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HP Universal CMDB Configuration Manager: 0630p

Configuration Management — ato npouecc ITIL V3, obecneuvnBaromin cozgaHme eanHoro
NCTOYHMKA nHdopMaLm o6 I T-cnctemax opraHmsanmm, NogaepxmBaroLmnx ee
paboTtocnocobHocTb (cM. CMS - cucTema ynpaeneHnus koHdurypaumen). Configuration Manager
MO3BOMSET CO34aTh MOMHYIO M TOYHYHO KapTUHY MHAPaCTPYKTYpbI | T u nporpaMMHoOro
obecneyveHns, YTo MOMOraeT NOBbICUTbL Ka4ecTBO BonbLUMHCTBA Npoueccos I TIL n npuHMMaeMblx
peLenHuin. Kpome Toro, Configuration Manager nomoraeT nogaepxuvearb UcnpaBHoCTb I T-cuctem
opraHusauum 1 MUHUMU3NPOBAaTL HapyLLeHusi B paboTte buaHeca.

HP Universal CMDB Configuration Manager (Configuration Manager) npegoctaenset
aucnetyepam CUCTEM MHCTPYMEHTbI YnpaBrieHns KoHdurypaumamu. CornacHo TpeboBanmsm I TIL
v3, OCHOBHOW yNop cAenaH Ha aHanua u KoHTponb AaHHbix B CMS. Configuration Manager co3gaet
OKpY>XeHue ynpaBreHus nHdpacTpykTypon CMS, BkntovatoLLee pasnmiHble UCTOYHVKN AaHHbIX, U
No3BoMseT 06CNyXMBaTh pasnnyHble NPOSYKTbI U NMPUMNOXKEHUSI.

KoHTponb Hag kKoHuWry paumsmMy no3BonsieT ageksaTHo ynpasnsaTte K, peructpuposatb
M3MEHEHUS B HUX, NX BEPCUSAX, MECTOMOMOXEHWN, a TaKXKe UX nonb3osaTtensax/snagenbLax.
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KoHTponb Hag (onsn4eCcKUMU 1 3MTEKTPOHHBIMI pecypcamim U KOMMOHEHTaMU MHAPacTPYKTYpbI
obecne4nBaeT MOMHOTY M aKTyasribHOCTb AaHHbIX O KOHMrypauusx.

MopgenupoBaHue U aHanus KoHdgpurypauum

OpHow 13 0CHOBHbIX (hyHKLMOHaNbHbIX obnacTten Configuration Manager sBnsieTcs BO3MOXHOCTb
CpaBHEHVS 31IEMEHTOB OKpY>KeHust I T ¢ 3agaHHbIMK cTaHgapTamn. B ocHoBY 3TMx
PYHKLMOHANBbHBIX BO3MOXHOCTEN NOSOXeHa Teopus 0 ToM, 4To IK, BbINOMHAKLLNE OANHAKOBbLIE
3aa4, JOMKHbI UMETb OAMHAKOBYH KOH(UIypaLmio, YTO NO3BOSIUT COKPATUTb PACXOAbl Ha UX
o6 cnyKuBaHme U NoBbICUTL UX NpeackasdyemocTb. Mogynb "AHanus koHurypaumin" no3sonset
CpaBHUTb BblbpaHHble cocTaBHble K ¢ Moaernbio KoHUrypauum, npeactaBnsioLLen cobomn
cTaHgapT AN AaHHOW opraHm3aumn. [pu 3ToM BbISIBNISETCA CTEMNeHb CXOACTBA U Pasnuyums.

AHanms cocTouT B CpaBHeHUM BbIGpaHHbIX JK 1 Npov3BonbHOM MOAENN KOHMrypaum,
oTBevatoLen noTpebHoCcTAM opraHm3auuu. [NMpu onpegeneHun cteneHn cxoacTea mexay K n
MoAenbio OLeHMBaEeTCs Kak Tononorus coctaBHblx JK, Tak v BbibpaHHbie aTpnbyThl K. AHanus
AIBNSIETCA NO3TanHbLIM NPOLLECCOM, BKIHOYaOLLMM [Ba Liara — ornpeaerneHie Moaenu u
CpaBHUTenNbHbLIN aHanu3. B npouecce aHanusa onpegenseTca Moaerb (3TanoH), C KOTopown
CpaBHMBaeTCs 3a4aHHbIN Habop OK. 3aTtem Npov3BoanTCA aHanm3 pesynbTaTtoB CpaBHEHWS,
BbISABMSAIOTCS OTKNOHEHWS OT 3TanoHa, NMbo NPon3BoOANTCH yTOMHEHWE MOAENM 1 MOBTOPHOE
BbIMOSTHEHNE CPaBHEHWS.

OnHUM 13 NPUMEPOB NCNOb30BaHWS [ aHHOrO aHanm3a siBNsieTCs BO3MOXHOCTbL CpaBHEHUS!
KOHdWry pauum pasnmuHbix K B pasnuyHbiX okpyXeHusix. Hanpymep, cpaBHeHWe NpUnoXxeHus B
pabouei cpefie C TakMM >Xe NPUITOKEHNEM B MPOMEXYTOYHON cpefe MOXET MOMOYb OO BbACHUTb
VHUMOEHTbI B TECTUPYEMOW KOHDUry paLmu.

MogpobHee o npoLiecce aHanm3a KoHUrypauui cm. "AHanma 6a30Boro CocTosaHUA" Ha CTpaHuLLe
118.

ABTOHOMHbIMN aHaNU3

Configuration Manager BbINOMHAET aCUHXPOHHbIN aBTOHOMHbI aHanma, B NpoLecce KOToporo
NMPOMCXOAMUT OOHOBIEHME CBEOEHUI B YIpaBnsemblx npeacTtaenenusx. MNepuoguyeckn 8 UCMDB
HaNpaBnATCS 3anpochl O HanMyYumM o6HoBEHHbIX OK. [py NOBTOPHOM OTKPLITUM NPEACTABIEHNS
B Configuration Manager otobpaxaeTcs y>xe obHoBneHHas nHpopmauus. CornacHo 3HavyeHuo
YacToTbl OOHOBMEHUS], yKa3biBAEMOMY MOMb30BaTENEM, TaKoW aHann3 NPOBOAUTCS:

e €E)XXeOHeBHO B YKa3aHHOe BpeMsA.

e B COOTBETCTBUU C MHTEpBarioM NOBTOpPEHNA aBTOHOMHOIO aHanmaa npu 06Hapy>Keva|
n3mMeHeHuns B ogHom n3 K

MogpobHee 0 YacToTe O6HOBMEHMS 1 HACTPOVIKE MapaMeTpoB aBTOHOMHOIO aHanmsa cM.
"Ctpanuua "Hactponkun™ Ha cTpaHuue 230.

Monutukn

MonuTukn — 9TO Npasuna, onpeaensolLme cTaHaapTbl B opraHusauun. [aHHble cTaHoapThbl
NPVMMEHSIIOTCA B YNPaBsieMblX OKPY>KEHMsIX (MpeacTaBrieHnsix) A NOCTOSHHOTO MOHUTOPUHIA UX
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COOTBETCTBMS YKa3aHHbIM cTaHgapTam. [py NpUMeHeHUM NONUTUKM K NPeACTaBNEeHU0
Configuration Manager npoeepsieT cootBeTcTBre OK B NnpeactaBneHun nonutuke. K ogHomy
NpeacTaBNeHN0 MOXHO NMPUMEHUTL Cpa3y HECKOSBLKO NONUTUK.

Kpome Toro MoxHo npvBrneys CBe4eHUs O NOMUTUKE U3 BHELLIHWX NPUIOXEHUIA NPU NOMOLLU
obbeguHeHus. [lanee Takne ceegeHust ucnonbdytotca Configuration Manager Tak xe, Kak u
MONMUTMKM CO34aHHbIE B HEM HenocpeacTBeHHo. Tunbl 06beanHsaemblx OK: Node (y3en),
RunningSoftware (3anywenHoe MO) n IpAddress (IP-agpec).

CocTosiHMe NONUTUK AJs npeacTtaBlieHNA pacCcyYnUTbIBA€TCA NCXoaA U3 BCEX MOJNTUTUK,
NnpUMeHAeMbIX K NpeacTaBlieHnIo. CocTosiH1e NonuUTKK ans npencTtaBiieHnd COOTBETCTBYET
NPOLEHTY OKB npegcTtaBrieHnn, oTBe4aroLmnxX NoOJINTUKaM.

OpHVMM 13 BUOOB MOMUTUKN KOHAUIy paLum, KOTOPYHO MOXHO MPYMEHUTb, SIBIISIETCS MNONMTUKA
6a30BOro COCTOAHUA, NMOAPa3yMeBatoLLLas COXpaHEHNe MOAENMW KOHpUrypaLmMm B KayecTse
6a3oBoro cocTosHus. BmecTo cpaBHeHWs otaenbHbix OK ¢ 6a30BbIM COCTOSHMEM, MOXHO
CpaBHUTBL C HMM Bce DK onpeaeneHHoro Tvna B NpeacTaBeHn MyTeM NPUMEHEHNS K
npeacTaBnNeHNo AaHHOM NonuTUKK. Takmm obpasom obecnevmBaeTcsi cooTBeTCTBUE BCEX DK

O HOro TMNa 3agaHHoMy 6a30BOMY COCTOSIHMIO, a TaKKe COOTBETCTBME eMy BCEX HOBbIX OK,
nobaensiemblx B cuctemy. NogpobHee 0 6a30BbIX COCTOAHUSIX CM. B pasgene "/crnonb3oBaHve
©a30BbIX COCTOAHMIN" Ha cTpaHuue 197.

Opyrou Buag, NONUTUKM KOHPUIy paLm — NOnNMTUKa TONONONMK, OCHOBaHHasA Ha si3blke Topology
Query Language (TQL), ucnonbzyemom B UCMDB. Nonutuka Tononorum onpegenseT uenesyto
KOHdury pauuto Tononorum (Habop IK 1 cBs3en Mexay HUMK).

[lononHUTeNbHLIN TUM NONUTMKN — NONUTUKA CXOACTBA, B KOTOpPOW BblOmpatoTca K n
aTpubyThl, KOTOPble 06ecnevMBaroT CXOACTBO N0 mexay Bcemmn OK onpeneneHHoro Tuna B
npeacTtaenexunun, nubo rpynn 9K B npeacTaBneHwn (rae kaxgasi rpynna nogkoveHa K
onpegenenHomy Tuny 3K).

K npumepy, nonutuka no3sonseT obecneyntb BbICOKYH AOCTYMHOCTb BEXKHENLLErO NPUNOXEHNs 1
pacnonoxeHne NOAAEPXKMBAIOLLMX ero CepBepOB Ha Pa3NUyHbIX PU3NYECKMX OB beKTax Ans
MOBbILLEHNS OTKa30yCTONYMBOCTU B CIyYae Ype3Bbl4anHbIX NPOUCLLECTBUN.

MogpobHee 06 onpegeneHun NONUTUK U YNpaBneHnn uMmm cMm. "lMonutukn" Ha ctpanmue 195.

BcmpoeHHbIe noniumuku

MpumeyvaHume. [JocTyn K 3TOMY pasfesy BO3MOXKEH TONbKO MPU HANUYWN NULLEH3NN
Advanced. Obpatutech k ToproBoMy npegctasutento HP nnu 6usHec-naptHepy HP Software
ONs NPMOBPETEHNSI COOTBETCTBYOLLEN NTULLEH3NN.

Configuration Manager nocTaBnsieTcs ¢ rpynnow BCTPOEHHbIX MOMUTKK, KOTOPbl€ OCHOBaHbI Ha
TQL-3anpocax, co3gaHHbix B UCMDB. CyuiecTByeT Tpu TMNa NOSUTUK:

o [lonutukun KayecTBa gaHHbIX — 3TU NONUTUKM cnegsaT 3a Tem, 4Todbl B UCMDB He 6bino
OTCYTCTBYHLLMX AAHHBIX.
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» Kaxpgblii cepBep A0MKEH MMETb MECTOMOSOXKEHNE — 3Ta MONUTMKA akTUBHA TONbKO TOrAa,
koraa nmeetcs XoTts oanH komnbtoTep Windows unun UNIX, nogkntoueHHbin k QK
MECTOMONOXEHNS

= Kaxabivi cepBep AormKeH MMETb Bnaaernblia — 3Ta NONMTHKa akTUBHA TONbKO Toraa, Koraa
umeetcsa xota oguH komnbtotep Windows unu UNIX, oTHOCALWMIACS K NULLY C TUNOM CBSA3U
"BnaneHve"

= Kaxabivi cepeep 6a3bl aaHHbIX MSSQL nnn Oracle aomnkeH MMeTb BEPCUIO.

o [MonuTrKM MCNomnb3yembiX pecypcoB — 0DeCneYnBatoT OTCYTCTBME PE3EPBHBIX NPOLLECCOPOB
WNK1 NnaHoK namaTy Ha komnbtoTepax ¢ Windows 7, 2003, nnun 2008. Hanpumvep, Takas
MONUTMKa MOXET NPOBEPATb Hanunymne B 32-pa3psgHbix cuctemax Windows ¢ OTKMOYEHHbIM
pacLumpeHunem umsndecknx agpeco 6onee 4 ['b namaty.

o [Monutukm OTKa3OyCTOl7NI/IBOCTI/I KnacTepoB — AaHHble NOJINTUKN obecneyuvBaoT
OTKa30yCTOMYMBOCTb BCEX KIlacTepoB. Hanprmep, nonuTrka MOXET BbIMOMHATE MPOBEPKY Ha
reorpadu4yeckyto n3bbITOHHOCTbL (HE LOIKHO ObITb €4MHCTBEHHOW reorpadnyeckom TOUKK
OTKa3a CepBepoB).

Monutrkn obecneyvnBatoTca onsi pa3finyHbIX TUNOB CLIEHapMeEB OTKGSOyCTOIZ'-IVIBOCTI/I
KrnacTepoB.

» EauHcTBEHHas reorpadhmyeckasi Touka oTkasa — B BUPTyarnbHOW cpeae NONUTUKU CReasT,
4YTOObI XOCTbI BUPTYarbHbIX MaLLWH B KnacTepax (Hanpvumep, cepBepbl ESX) Haxogunuck no
KpanHen mepe B ABYX pa3HbIX MECTOMONOXEHUSAX. B HeBUPTyanbHOM cpeae NonuTukx
obecneymBatoT, YTOObI y3Mbl KIacTePOB HAXOOMINUCH MO KpaHen Mepe B ABYX pasHblX
MECTOMNONOXEHMAX. YTOObI MICNONb30BaTh 3TV MONUTUKKN, MECTOMNONOXEHNE CEPBEPOB
[0ImKHO 6bITb cmoaenuposaHo B UCMDB, a Takke gormkHa ObiTb BKITFOYEHA MHTErpaunsi ¢
npunoxeHuem Apertura VISTA, koTopoe ob6HapyXnBaeT pacnpeaenuteribHbIe WUThbl
NUTaHKS.

» EauHcTBEHHas reorpadmyeckasi Touka 0Tkasa pacnpeqenmurenbHbIX WIMTOB MUTaHUse — B
BMPTYarbHOW cpeae NonUTUKA CNeasiT, YToObl XOCTbl BUPTYarnbHbIX MaLLVH B KnacTepax
(Hanpumep, cepeepbl ESX) Obinu noakntoyeHbl No KpanHe Mepe K ABYM pasHbiM
pacnpegenuTenbHbIM WUTaMm NUuTaHns. B HeBUpTyanbHom cpeae nonutukn obecneymnsarot,
4YTOBbI Y3Mbl KNacTepoB BbINn NOAKMNIOYEHLI NO KpanHEN Mepe K ABYM pasHbIM
pacnpegenuTenbHbIM WWUTaM NUTaHus.

n E,EI.I/IHCTBeHHaﬂ TO4Ka OTKa3a XOCTOB BUPTYyalribHbIX MallH —B BI/IpTyaJ'IbHOI7I cpene
nonuTukKmn obecneunBatoT, YTOObI BUPTYarbHble MaLlKHbI KIacTepoB pasmeLLanuch Ha
Dornee 4yeMm ogHOM cepBepe (Hanpumep, Ha 6onee yem ogHom cepepe ESX).

= EOuHCTBEHHas TouKa oTkasa CeTM — B BUPTYyaribHOWM cpeae Nonutukm obecneyrsatoT,
4TOGbI BUPTYasibHble MallVHbl ObInn NoAKIoYeHb! kK 6ornee Yem ogHOMY BUPTYaribHOMY
KOMMYyTaTopy.

= CxopacteBo cepBepoB I'IpVI.l'IO)KGHMVI — MonNuTKKN obecnevnBaroT, YTobbl BCe cepBepbl
I'IpMﬂO)KGHI/IVI B KInacTtepax ObINN OANHAKOBbLIMW.
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= CxopcTBO Yy3noB KnacTtepa — nonuTukn obecneymnBatoT, YTOObI BCE Y3rbl B KIlacTepax
(BMpTYanbHble M HEBMPTYarbHble MalUWHbI) GbIN OANHAKOBLIMU.

O1un nonutukn goctynHel B UCMDB: Ctyaus mogenupoBaHusa > Pecypcbl (BbibGepute
3anpochbl B kayecTBe Tuna pecypca) > Configuration Manager > Configuration Manager —
nanka Do not modify.

NMpumeyaHume. YToObI O6HAPYXUTb OaHHbIE A9 3TUX NONUTUK, HEOOXOLMMO BbIMOMHAUTD
yHMBepcarnbHoe obHapyxeHue (UD), npeaycmaTtpuBatoLLiee BbIMONTHEHNE CIienyoLLNX
JEeNCTBUN.

= Software — Basic
s Software — JavaEE
s Software — Cluster

Kpome Toro, crieqyer 3anycTutb 0bHapy»keHne Ars NnoslyYeHnst AaHHbIX 06
VH(OPaCTPYKTYpe BUPTyanu3au 1, MHPPacTPYKType CeTH 1 Tonosnorvv Layer2.

JononHutenbHble cBeAeHVs 06 3TUX 4eNCTBUSX U BbINONTHEHUM OOHapY>KEHNS CM. B
OOKYyMeHTe Pykosodcmeo 1o nakemy obHapy»eHusi u uHmeepayuu HP UCMDB —
Heticmeusi 0bHapyXeHUsl.

KOHTpOsnb AaHHbIX — c¢pakTn4eckue u
aBTOpPU30OBaHHble COCTOSAHUSA

Configuration Manager no3BonseT KOHTPONMPOBaTh AaHHbIe B CUCTEME YNpaBIeHns
KOHdMry pauusiMy nyTem ynpasneHns pasfniHbIMU COCTOSIHUSIMU B NPEACTABIEHNUSX.

PakTnyeckoe COCTosiHNUE — 3TO TONONOMUS U KOH(*)I/II'yan,I/IFI C.I'Iy)K6bI COrnacHo Tekywnm
MCTOYHMKaM [ aHHbIX B CUCTEME YyNnpaBIieHns KOHCbVII'ypaLI,VIFIMVI (Hanpmmep, Moaynwo
paCﬂ03HaBaHl/Iﬂ).

ABTOpU3OBaHHOE COCTOSAHNE — 3TO KOHTPOIMPYEeMoe COCTOAHUE CnyXObl, COOTBETCTBYOLLEE
NpaBuITbHON KOHUrypawmm cnyx6bl cornacHo gucnetyepy KoHurypawmn.

PasnuyHbiM NpoaykTam, npoueccam v noasm Heobxoguma pasnuyHas nHdopmaumsa 06 K. K
npumMepy, B NpoLiecce yCTpaHEHNUs OLLMOKM B NPUINOXEHUN HEOOXOAMMO BUOETL hakTUieckoe
COCTOSsIHME CEPBEPOB, BbIMOMHALLMX JaHHOE NpuroxeHune. [1na atoro Heo6xXoaAnMO BbISBUTb
cepBepbl U ycTaHoBreHHoe Ha Hux [MO. Kpome Toro, npu 3akntodeHum CornatueHusi 06 ypoBHe
06 CNy>XMBaHMSA BaXXHO OMNPEAENUTb aBTOPM30BaHHYH KOHGUIypauuto cepeepoB. PakTnyeckas
KOHUrypauusi He Bcerga cCoBnagaeT C aBTOPU30BaHHON (BO3MOXHbI HEABTOPM30BaHHbIE
M3MEHEHUST), @ TaKKe MOXET U3MEHATLCS CO BpeMEHEM (B pe3ynbTaTte JONONHUTENbHbIX
n3MeHeHui). ABTOPN30BaHHOE COCTOSIHUE NMO3BOSISIET CO34aTh 3aLUULLEHHYIO cpeny Ang bonee
CTabunbHOro U HAAEXXHOr0 XPaHEHUS [ aHHbIX.
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Configuration Manager otobpaxkaeT n3ameHeHns B pakTUHECKOM COCTOSIHWM CryXObl 1 No3BonsaeT
nx aBTOpU30BaTh. [1pn aBTOPU3AL MM M3MEHEHWI B (haKTUHECKOM COCTOSIHAM NPeaCcTaBMNeHUst Takoe
COCTOSIH/E CTAHOBMTCSI HOBbIM aBTOPU30BaHHbIM COCTOSIHUEM NPEACTaBEHUs.

MN3ameHeHus B cocTaBHbIX K MOXHO aHanmsnpoBaTb 1 aBTOPMU3OBbIBATb B MHOMBUAYallbHOM
nopsagke. Kpowle TOro, MOXHO 3aaTb yCnoBuda And aBToMatn4eCcKkoro n"SMeHeHna CoCToAaHUA BCero
npeacTtaBneHns. B aTtom cny4yae npu BbINOJTHEHNN BCEX yCJ'IOBI/II7I nponcxoanT aBToMmaTndeckas
aBTopu3auuna Bcex M3MEHEHWU B npeacTasiieHnn.

MogpobHee 06 ynpaBneHn1 pasnuyHbiMU COCTOSHUAMU cM. "[poBepka/ABTopusauma” Ha
cTpaHuue 136. NMoapobHee 06 aBTOMaTUHECKOM U3MEHEHUM COCTOSIHUS cM. "lMpeacTaBnerHus” Ha
cTpaHuue 181.

UcTopuueckoe cpaBHeHUe

OucneTtyepy kKoHUrypauuin YacTo BbiBatoT HEOOXOAMMbI aHHbIE O KOHpUrypaLmm 3a NpoLusbie
nepvogbl NN NCTOPUS U3MEHEHWIA, MO3BONSIOLLME HAUTU NMPUYKMHY NPoGem n nsbexarb
nosTopeHust olwmndok. Configuration Manager no3sonseT yBuaeTb hakTuieckoe unm
aBTOPM30BaHHOE COCTOSAHME 3a NPOoLLUible Neproabl Npu nomMoLLm mogynen "ctopust nsmeHeHmn"
"UcTopusa aBTopusauum”.

CHUMOK — 3TO AaHHbl€e 0 KOH(pUrypaummn NpeacTaBreHns B onpeaeneHHblii MOMEHT BPEMEHW.
CpaBHeHVe CHMMKOB MO3BONSIET HAUTU OnpeaeneHHoe U3MeHEHNe, BHECEHHOE B NMPOLLINIOM, Mpu
MOMOLLIM MOLLIHOTO MHTepdbelica Nnonb3oBaTensi, BblAENAOLWEro pasnmynst Mexay CHUMKamu, a
TakKKe OTNNYMS OT TEKYLLEN KOHUry paLmu.

Configuration Manager aBToMaTu4ecku Aenaet CHUMOK (PaKTUYECKOro COCTOSIHWSA NpeacTaBneHuns
npu KaXgom nameHeHun. Kpome Toro, CHUMOK NpeaCcTaBeHVs BbINOITHSAETCA MPY KaXka0M
aBTopusauum. CHUMKM coxpaHstoTcs B CMS B Buae dorkcnpoBaHHbIX MICTOPUYECKUX 3anmcen. OTo
NO3BOMSET CPAaBHUTL [Ba CHUMKA OQHOro NpeacTaBneHns B O4HOM COCTOSIHUM 1 OTCReauTb
M3MEHeHUs B OKpYy>xeHun co BpemeHeM. Mogynb " cTopusa nsmeHeHuin" otobpaxkaeT CHUMKU
haKTU4YECKOro COCTOSHMA NpeacTaBneHus, a moaynb "Mictopusa asTopusaummn”, COOTBETCTBEHHO,
CHUMKM aBTOPU30BAHHOIO COCTOAHUS NPEACTaBIEHWSI.

CpaBHeHMe CLeHapneB MOXKET OKadaTbCA MNosie3HbIM, K NpumMmepy, B Cliy4ae nageHus
npon3BoanTeribHOCTK nopTtaria KOMnaHuM 3a nocrneaH Heaento. Pearmpyﬂ Ha »kanobbl
KINMMEeHTOB, aAMUHNCTPATOP MOXET CPaBHUTb TEKYLLlEee COCTOAHNE OKPY>KEeHNUA N ero CHUMOK
HedenbHOM AaBHOCTW. 3aTem aAMUHUCTPATOP aHanNnn3npyeT BCe UAMeHeHNA 1 onpenendeT, Kakoe
M3MeHeHne MOorno Bbi3BaTb NageHne nNnpon3BoauUTeribHOCTU.

MoapobGHble cBeAEHMS O CpaBHEHUM CHUMKOB CM. B pasgernax "/ctopus nusmeHeHnin" Ha cTpaHuLe
158 u "Uctopusa asTopusaunn" Ha ctpanuue 170.

PeXXum TOMonorum u pexmm nepevHs

YnpaBneHue KoHUry paLmsiMm MOXET BbIMOMHATLCS C TOUKM 3PEHMS TOMOMOrN UMK C TOYKM
3peHus nepeyHs K. Bnagenbuy cnyx6bl, BO3MOXHO, OyaeT yaobHee BUAETb BCIO TOMOMOMMIO
cnyx6bl ot K camoro BepxHero ypoBHsi Ao OK obopyaoBaHus, a Ans aucnetdepa, paboTaroLLero
¢ OK onpegenexHoro Tvna (Hanpumep, agMuHncTpaTopa 6a3 AaHHbIX), bonee HarnsagHeIM 6yaeT
cnmcok u3 9K ogHoro Tuna.

Moatomy B Configuration Manager cyLlecTBYeT iBa pexxuma NpoCMoTpa YNpaBrisiemMoii cpeabl:
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o Pexum nepeyHs. Cnncok 3K ¢ BOBMOXHOCTBIO hunbTpaumm
o Pexum Tononoruw. ['pacmnyeckoe npeactasrieHne Tononorum

Pexum nepeyHs No3BonseT unbTpoBaTb ASIMHHbIE CIIUCKU COCTaBHbIX DK 1M cocpenoToumnTbes Ha
HeobxoauMblx 3K — Hanpumep, N3MEHMBLLVIXCS U HAPYLLIAOLLMX NONUTKKY. Pexym Tononorum
cospgaeT 6oree Wnpokoe rpacdpuyeckoe NpeacTaBieHne Tononornm Cryxosoi.

ABTOMaTM3auunsa paboTbl cuCTEMbI

Configuration Manager no3BonseT aBToMaTu3MpoBaTb CTaH4apTHbIE CUCTEMHbIE onepaLMy npu
nomoLum 3aganHHbix notokoB HP Operations Orchestration. Mpu nmnopte notoka n3 HP Operations
Orchestration cosgaeTtcsa aBTomaTnsMpoBaHHas onepawms.

B03MOXHO BbINOMTHEHNE KOHTPOMMPYEMOW 1 HEKOHTPONUPYEeMOK aBToMaTm3au . OyHKL M0
KOHTPOMVpyemMon aBToMaTn3aLnm Takke HasblBaloT aBTOMAaTUYECKON BU3yanusawmnen pucka.
KoHTponupyemas aBTomatusaw st No3BOMSET YYECTb PUCKM, CBA3AHHbBIE C BbIMOMHEHVEM
aBTOMaTM3MPOBaHHbIX onepauui B Configuration Manager.

Monutrkn aBTOMaTmM3aL,umM NO3BONSIOT ONPEAEnsiTb CUTYaL MU C BbICOKMM PUCKOM ANS npouecca
aBToMaTusauyun. YHpaBneHme NoNTNTUKaMn aBToMmaT3aunm oCyLLeCTBIAEeTCA Yepel
COOTBeTCTByIOLIJ.I/II7I mMoaynb. OHU no3songaoT 3agaBaTb OrpaHn4eHnsa ncxoaa us Mchopmame (0]
BbINOSTHEHUN aBTOMAaTU3aL MK 1 ee Bo3aencTBus Ha JK.

JononHutenbHble CBEAEHNUS O BbINOMHEHNM aBTOMATM3aL MM cM. B pasgene "BbinonHeHne
KOHTPONMPYEMOM U HEKOHTPONMpyeMon asTomaTusaummn” Ha ctpanuue 80.

[ononHuTenbHble cBeaeHUs 0 3agaHnn NONUTUKN aBToMaTn3aumm cM. "Onpegenenne nonmuTukin
aBToMatm3auun” Ha cTpaHue 252.

YnpaBneHue nonb3oBaTensmMmu

®yHKU MM yNpaBneHns nofb3oBaTensmMu, rpynnaMm 1 ponsiMy BblNMOMHSIOTCS B npunoxeHun HP
Universal CMDB. Noagpo6bHee o0 HacTpolke 1 koHdUrypauum cMm. (Pykoeodcmeo ro
admurucmpuposanruto HP Universal CMDB):

¢ "lNonb3oBaTtenu un rpynnsl”

o "[ucnetyep ponen"

Configuration Manager B cpeane UCMDB c
BKJTFO4YEHHOU PYHKLUMEN MHOXXECTBEHHON apeHabl

Configuration Manager cam no cebe He nogaepXuBaeT OYHKLMIO MHOXXECTBEHHON apeHAbl, HO
MOXET nogkntoyaTbes K okpyxxeHno UCMDB ¢ BkntoyeHHOM oy HKLMEN MHOXECTBEHHOW apeHbl.

Y106kl 06ecneunts 6esonacHocTb NnpocmoTpa K n pecypcoB UCMDB, B Configuration Manager
cnegyert 3agaTtbh O4HY U3 crieqyoLmnx KoHury pawmin:
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Tonbko ansa ynpasneHua UCMDB (pekomeHayeTcs)

B cpege UCMDB ¢ BknitoueHHOM oy HKLMEN MHOXXeCTBeHHOM apeHabl Configuration Manager
MOXET BbICTYNaTb Kak cpeacTBo ynpasnexusi 6asorn UCMDB. B atom cny4yae Tornbko
agMUHUCTpaTopbl 06agaroT MpaBoM NPOCMOTPa CBeAEHNI O BNnagenbLax U co3AaBaTb NONUTYKA
KOHUrypauui u/unm oTcrexmnsarb U3MEHEHNs!, a8 KOHEYHbIe MONb3oBaTeNn C NpaBamMn NPocMoTpa
cBedeHun TonbKo 06 onpeaeneHHbix Bnagenbuax moryT npocmatpusats B UCMDB Browser
TOMNbKO pecypchbl, NpUHagnexallme Takum BnagernbLam.

Takol pexxumM paboTbl HacTpanBaeTCcs crieayoLwyM 06pPa3oM:

o [MonuTykm Anga kOHeYHbIX nonb3oBaTenen cozgatotcsa B Configuration Manager, uTto
obecneymBaeT 6e3onacHyto paboty B UCMDB Browser.

YnpaBneHnue npeactasneHnem UCMDB, koTopoe cogepXuT Bce AaHHble 000 BCex
BnagenbLax, ocyuectsnsietcs B Configuration Manager, a k npeacTaBneHuo NpUMEHSIOTCS
COOTBETCTBYOLLME NONUTUKKU. Taknum obpasom, agMUHUCTPaTOPbI NPy NOMOLLM uHTepdenca
Configuration Manager moryT npocmaTpuaTh cTatychl Bcex OK B npeacTaBneHnm, a KoHeYHbIe
none3oBartenu pabotaoT ¢ UCMDB Browser u MoryT nony4yaTb CBEAEHUSI O CTaTyCe MONUTMK
OK TONbKO B COOTBETCTBUM C MMEIOLLMMUCS Y HUX MpaBamu 4oCTyna.

o B Configuration Manager MOXXHO NpMMeHATb NONUTUKU K DK B COOTBETCTBUM C UX
BrnagenbLuamMu, ykasas B unbTpe nonutukn atpndyT MonHonpaBHbIM Bnagenew. Takum
obpa3om obecneunBaeTcs NPUMEHEHME NONUTUKK TONbKO K QK ¢ onpeaeneHHbIM BragenbLem.

MpumeyaHume. YTobbl 3TOT aTpnbyT OTpakancsa B punbtpe Configuration Manager, moxet
notpeboBatbCH kBanudukaTop YnpaBnsemble, NpUMEHEHHbIV K aTpubyTy
NMonHonpaBHbIM Bnageney B [lucnetyepe tunoe 9K .

Hactpownka ncnonososaHusa Configuration Manager koHe4HbIMU
nonb3oBaTensamMm

B okpy>xeHnn UCMDB ¢ BKntoYeHHOM oy HKLIMEN MHOXXECTBEHHOM apeHabl, Koraa Bce
nonb3oBaTenNu UMetoT NpaBo AocTyna K uHTepdercy Configuration Manager, Heo6xogvmo
yKasblBaTb B NpeACcTaBneHusiX, ynpasrneHme KoTopbiMu ocyLiecTensiercs B Configuration
Manager, AaHHble 0 BrnagenbLax, a 4OCTYN K HAM OrpaHNYnBaTh B COOTBETCTBUM C 3TUMU
cBedeHnsaMN.

HaHHbIn pexxum obecneunBaeT gocTyn k Configuration Manager BceM KOHEYHbIM NOMb30BATENSIM,
HO Npy 3TOM TPeBYeT NHAMBMAYaNbHbLIX HACTPOEK ANs KAXXA0ro NPeaCcTaBnNeHns v BnagenbLa.

IlnueHsupoBaHHOEe cofepXumMoe

[na ncnonb3oBaHmsa HekoTopbix yHkUMA Configuration Manager TpebyeTcs nuLeH3ns, koTopas
npuobpeTaeTcs otaeneHo. [1ocTyn K 3TOMy MOAYTH0 BO3MOXEH TOMbKO MPY HANU4Mm NULLEH3MN
Advanced Configuration Manager LTU. O6patutech K ToproBomy npegctasutento HP nnv 6uaHec-
naptHepy HP Software ans npnobpeTeHnst COOTBETCTBYOLLEN NTULLEH3NN.

®yHkuMKM 1 cogepxarmne nuueHsun Advanced Configuration Manager LTU:
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o AHanus cermeHTauun. [lononHutTeneHbIE CBEAEHMS CM. B pasgene "AHanns cermeHTaymn” Ha
cTpaHuue 128.

o [lonutukmn cxoacTtea. [JononHuTenbHble cBeaeHns cM. B pasgene "lMonutukn" Ha cTpaHuue
195.

o [lonutuku Tononoruu. [JononHuTenbHble CBeAEHUS CM. B padgene "lMonutukn" Ha cTpaHuue
195.

o [MpenonpeneneHHble NONUTUKK. [lononHUTENbHbIE CBEAEHUSI CM. B pa3aene "BCcTpoeHHble
nonuTUkK" Ha cTpaHuue 15.

o [penonpeneneHHble BCTPOEHHbIE NpeacTaBneHus. [JononHuTenbHble CBeAeHUS CM. B
pasgene "BCcTpoeHHble NpeacTaBneHus” Ha ctpaHuue 182.

MpumeyaHue. BCTpoeHHbIE MONUTYKN M NPEeACTaBIEHUsS] yCTaHABNMBAKOTCS MO YMOMYaHMIo,
HO JOCTYM K HUM 0D ecrneynBaeTcs TONbKO Nocre NPYobpeTEHNS 1 aKTMBALLUM NTULEH3NN
Advanced.

[lna cnepyoLwmx KOMMOHEHTOB TpebyeTcs nuueH3ust moayns "Busyanmnsauusi puckos
aBToMaTm3aumun”. [JaHHbIe KOMMOHEHTbI OOrbLLE MO YMOMYaHUIO HE BKITOYAOTCA B
passepTbiBaHune. OHM OyayT OOCTYMNHbI TOMNBKO TEM NOMb30BaTENsM, KOTOpbIE paHee nNpuodpenu
nuueHsuo ong HP Universal CMDB Configuration Manager sepcun 9.20 unu 9.30:

° YHpaBneHme aBTomarumsauuen
o [lonutnkn aBToMaTusauum

CeepaeHust 06 aTux Moaynsax cM. B AOKyMeHTe Pykosodcmeo rorib3osamens HP Universal CMDB
Configuration Manager onst COOTBETCTBYOLLEN BEPCUN.

Bknio4yeHue AONOJIHNTEJNIbHOIro coaep>xxmmoro

CyuecTByeT ABa METOAA aKTMBALLUM LOMNONTHATENBHOTO COAEPXNMOTO:

o [1ns yCcTaHOBKM JOMOMHUTENBHOrO COAEPXKMMOro NPy pa3BepTbiBaHNM HEOOXOANMO
nogkntoveHmre k cepeepy UCMDB, Ha KoTopoMm ycTaHoBneHa nuueH3uns Advanced. Mpw

passepTbiBaHnM Configuration Manager MOXHO yCTaHOBUTbL COOTBETCTBYHOLLMIN (PraXkoK Ha
cTpaHuue "[ononHUTenbLHOE CoaepXnMoe" B MacTepe yCTaHOBKMN.

o Ecnu Bbl npMobpenu CoOOTBETCTBYHOLLYIO NULEH3MIO Nocrie pa3sepTbiBaHua Configuration
Manager, BbInonHUTE crnegyoLmne AencTBusi, YToObl aKTUBMPOBATbL COOEPXKMMOE.

a. 3anycTtute Beb-6paysep v BBegute cnegyowmii agpec: http://<server_name>:<port_
number>/cnc/jmx-console, roe <server_name> — UMsi MalLVHbI, HA KOTOPOM
yctaHoBneH Configuration Manager.

b. BeeguTe y4eTHble AaHHble NPOBEPKM NOAANHHOCTM Ans KoHconn JMX.,
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c. B Configuration Manager HaxxmnTe ImportExport service.

d. Hangure onepauuio activateAutomanageResource 1 HaxxmuTe BbiaBaTb.

YpaneHue AONONHUTESILHOIO cogepxumoro

YT0Obl yAanuTb 4ONONHUTENbHbIE NaKeTbl COOEPXKUMOr0O, YCTaHOBMNEHHbIE paHee:

1. 3anyctute Be6-6pay3sep v BBegute cnegyowmn agpec: http://<server_name>:<port_
number>/cnc/jmx-console, roe <server_name> — UMsi MalUVHbl, HA KOTOPOW YCTaHOBIEH
Configuration Manager.

2. Bseawute y4eTHbl€ AaHHbIE NPOBEPKN NOAMMHHOCTM ANns KoHconu JMX.

3. B Configuration Manager HaxxmuTte Licensed content service.

4. Hanpute onepauuio deactivateAutomanagedResources v Haxmute Invoke.

(MaBHas cTpaHuua

"maBHas cTpaHuua ucnonbdyetcs Ansa sxoaa B Configuration Manager u cogepxut npocTom 1
yOo6HbIN nHTepderic Ansa nepexoga K OCHOBHBIM OYHKLMSAM.

Mpumeyanue. Psoom ¢ pyHKLMAMM, ANS UCMOMNb30BaHNS KOTOPbIX TPeByeTcsa NUueH3ns,
oTobparkaeTcs 3Ha4okK Kntoya. ObpaTuTech K CUCTEMHOMY afMUHUCTPaTOPy C Npocboon
NprodpecT HEOOXOAUMYHO NULLEH3UIO.

Ha rnaBHoW CTpaHuLe MMetoTCs cneaytowme obnacTtu.
¢ YnpasneHue KoHurypaumen
= B paspene KpaTtkoe pykoBOACTBO MOXHO

© ynpaBndATb cyuiecTsyowmm npegctasneHnem UCMDB. [JlononHuTenbHbIe CBEAEHNS CM.
B pasgene "lpencrtaenenns” Ha cTpaHuue 181.

© cosfgaBaTb M YNpaBnsaTb NpeacTaBneHmemM nepeynsi. lononHuTenbHble CBEAEHMS CM. B
pasgene "MacTep npegcTaBneHns nepevHs" Ha cTpaHuue 57.

© cos3fgaBaTb HOBbIE MOMUTUKM UIMK YNPaBRSATb CYLLECTBYHOLWMMA. [loNonHUTENbHbIE
cBefeHus cM. B pasgene "lMonutukun" Ha cTpaHuue 195.

© npocMaTpuBaTh pe3yribTaTbl MONUTMKKU. [LONONHUTENbHbIE CBEAEHNS CM. B pasaerne
"Ctpanuvua "CBoaka nonutuk"" Ha cTpaHuue 74.

©  niaHMpoBaTb aBTOMaTUYECKYO OTMNPaBKy onepaulnoHHbIX OTHETOB Mo SJ'IeKTpOHHOIZ

noyte. [lononH1TenbHble CBeQEHNS CM. B pasaene "llMnaHnpoBaHme otveTa" Ha cTpaHuLe
221.
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= B pasgene Ctanpgaptusauma cpegbl UT MOXHO

o cosgaBaTb Ha 6a3e KOHKPETHOro NPeAcTaBeHNUst MONUTMKY 6a30BOro COCTOSIHMSA C
ykasanvnem 9K, koTtopbii 6yaeT ncnonb3oBaH kak K Gold Master. [NogpobHee cm.
"Onpegenexre NonMTuk 6a3oBoro COCTOAHUS Uy Tonororun” Ha cTpanuue 198.

© co3gaBaTb NOMUTYKM ONPELENEHNst TOMOMNorum 1 aTpudyToB, UCMONb3yEMbIX B OCHOBE
KoHpurypaumn. MogpobHee cm. "Onpenenexne nonutnkyu 6azoBoro COCTOAHUSA NN
Tononorun" Ha cTpaHuue 198.

© cosfgaBaTb MONUTUKM AN NPUBEAEHUS KOH(PUIY paLUii AaHHbIX K CTaHaapTy.
[ononHuTensHble cBeaeHns CM. B pasaene "MacTtep nonuTukm cxoncTtea” Ha cTpaHuLe
63.

© cosaaBaTtb NONMUTUKK O1A OTCIEXNBaHUA KInacTeposB U LWabnoHOoB B NPUNOoXeHnax.
MoagpobHee cMm. "OnpegeneHne NonuTKn 6a3oBOro COCTOSIHUA UMK Tornonornn” Ha
cTpaHuue 198.

= B pasgene AHanu3 MOXXHO

o conocTtaenAtb K ¢ Mogenbto KoHurypaumu. [LononHUTeNbHble CBEAEHUSI CM. B
pasgerne "OnpegerneHve Mogenu KoHdurypawumm ans cpaBHeHus" Ha ctpanumue 119.

o onpegenatb rpynnbl K co cxogHbIMu KONHGUry pauumn. [JJononHUTeNbHbIE CBEAEHNS
cM. B pasgene "Bbibop OK, cogepxalymx rpynnbl cxoxmx K" Ha cTpanmue 129.

= B pasgene HenpepbiBHOCTbL 6M3Heca (Business Continuity) moxHo

o BblIOMpaTb NONUTUKM OBecnevYeHns HenpepbiBHOCTUN BU3Heca B cpeae KOMMaHuu.
MoapobHee cM. "lMonutukn" Ha cTpanuue 195.

© co3gaBaTb NONMUTUKK Ha B6ase cyLLecTBYOLWMX NpeacTaBneHnin. NogpobHee cm.
"OnpeaeneHne nonuTukn 6asoBoro COCTOAHMA Uy Tononorun" Ha ctpaHuue 198.

o co3sgasaTb HoBble npeacTaBneHus Tononorun 8 UCMDB. [JononHuTenbHble CBEAEHUS
CM. B JOKyMeHTe Pykogodcmeo ro modesnuposaHuro 8 HP Universal CMDB.

= B pasgene KauectBo gaHHbIx (Data Quality) MmoxHO

o onpenenate TpeboBaHWA K faHHbIM BbICOKOro KayecTBa. [lononHuTenbHble CBeAeHNS
CM. B pasgene "MacTep nonutuk kKayecTBa AaHHbIX." Ha CTpaHuue 59.

» B pasgene YnpaBneHue uamMeHeHUsIMU MOXHO

© aHanmsnpoBaTb 1 aBTOPU3OBbIBATb USMEHEHUA B 3K. ,D,OI'IOJ'IHI/ITeJ'IbeIe cBefeHunda cM. B
pasgene "ABTopusauusa usmeHeHui B K" Ha ctpaHuue 139.

©  aHanuaupoBaTb UCTOPUIO N3MEHEHWI. [lononHUTENbHbIE CBEAEHMSA CM. B pa3ferne
"CpaBHeHne CHUMKOB" Ha cTpaHuue 159.
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©  aHanuMaupoBaTb UCTOpUIO aBTopusaumn. NogpobHee cMm. "CpaBHeHVE CHUMKOB" Ha
cTpaHuue 171.

o CBOAHble JaHHble
= CoorBeTcTBME U3OpPaHHbLIM NpeAcTaBleHUAM

OTOT pasgen coaepXmT CNMCOK M3bpaHHbIX NpeaCcTaBIeHNI, a Takxke rpadudeckoe
oTObpakeHne cTaTyca NoNUTUKN (BbIMOITHSAETCS, HAPYLLAETCA Ui HET AaHHbIX) 4115
KaXxg,0ro 13 npeactaeneHui. o wenyky Ha CooTBeTCcTBUE U3BpaHHbIM
npeacraBneHUAM OTKpbIBaeTCca Moaynb "CBoaka npeacTaBneHunii”, B KOTOPOM MO LLEMYKY
MOXHO OTKpbITb NpeacTaBneHne B moayne "lMpocmoTp npegcTaBneHmn”.

Ecnu wenkHyTb 3Hayok | "% |, oTKpoeTCcs OKHO "[1okasaTb HacTponkK nonb3oBaTenen”, B
KOTOPOM MOXXHO U3MEHWTb HAaCTPOMKU AN U3 paHHbIX NpeacTaBneHui.

NMpumeyaHme. B cnicke "CooTBeTCTBME N30 paHHBbIM NMPEACTaBEHNAM" OTOOpaXKkaeTcs
He 6onee 40 npeacTaBrneHuii (KOTopble UMEKOT HavBbICLUWIA MPOLLEHT MNOMUTUK C
HapyLLEeHVAMW).

= CBoaka nonutuk

OTOT pasgen coaepXuT CBOAHbIN CIUCOK NONUTUK, onpeaeneHHbix B Configuration Manager,
a Takxke rpacmyeckoe oTobpaxkeHne ctatyca NoNUTHKN (BbIMOMHSAETCS, HapyLLaeTCsa Unn HeT
OaHHbIX) AN Kakgom 13 nonutuk. MNpu Haxkatnm Ha cebinky CBoAKa NONMUTUK OTKPbIBAETCH
Moaynb "CBoaka nonutuk”, B KOTOPOM MO LWENYKY MOXHO OTKPbITb MONUTKKY B Moayse
"Monutmkun".

= CBopka KPI

OTOT pa3gen npeacTasnsieT cobom MHHPOPMALMOHHYHO NaHErNb C KIKYEBbIMU METPYKaMMU,
oTcnexveaembiMu ¢ nomowbto Configuration Manager. Mo wenyky Ha Ceoaka KPI
OTKpbiBaeTcsa Mmoaynb "Ceoaka KPI", B KOTOPOM MO LLEeNYKy MOXHO OTKPbITh NpeAcTaBrneHne
B moayne "lpocmoTp npeacTasneHnn”.

o Kpowme Toro, CChIfnKu B BEPXHEN YaCTW rNaBHOM CTpaHuL bl obecnedmBatoT NPAMON OCTYN KO
BCEM OCHOBHbIM (PyHKL MOHanbHbIM Mogynam Configuration Manager.

Bpaysep UCMDB

Bpay3ep UCMDB o6ecneumBaeT NpocTon 1 MHTYUTUBHO NOHATHBIN nouck 3K B UCMDB, a takke
OTOOpaXKaeT BaXHble AaHHbIe B KOHTEKCTe BblOpaHHoro K. OH aBnsieTcsa naearnbHbIM
MHCTPYMEHTOM 515 6bICTPOro 4OCTyna K cBeAEeHNsIM KOHKpeTHoro K.

[na 3K, HargeHHoro B pesyrnbTare NOMCKOBOro 3anpoca, COOTBETCTBYIOLLNE AaHHbIE
oTOBpaxatTCH B BUAE MHPOPMALMOHHBIX BUOXKETOB (Hanpumep, suaxeT "lMNonutukn"). Mo
YMOMYaHUIo AaHHble NpeacTaBneHbl B pexvMe npeaBaputenbHoro npocMotpa. imeetcs Takke
BO3MOXHOCTb A0CTYNa K pacLUMPEeHHbIM AaHHbIM B peXyMe pasBepHYy TOro NpocMoTpa.
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Bpay3sep nmeeT npocTon HTepdec Nnonb3oBaTternsi, 0dbecnevnBatoLLni yaAo0OHbIA 4OCTYMN K
ceegennam UCMDB. AgMUHUCTpUpOBaHME Norb3oBaTenen He TpebyeTcs (BbIMOMHSETCS B
nutepderice UCMDB). NMpu 06HOBREHWN 4,0 HOBOW BEpcUMM 0GHOBNEHNe Gpay3epa He TpebyeTcs.
Bpay3sep nmeet obpaTHy0 COBMECTMMOCTbL M paboTaeT C pa3nNuyHbLIMM BEPCUSIMU CepBEpPa
UCMDB c nomouubto naketa UCMDB SDK.

Csepnenus o nonutukax Configuration Manager otobpakatotcs ¢ nomoLLbto BuaxeTa "lMonutukn" B
6pay3epe UCMDB. Buaxet noctaBnseTcsi No ymMon4yaHuio, 1 BO BpeMs YCTaHOBKM Oy eT co3fgaHa
COOTBETCTBYHOLAast KOHUry pauust o6 beanHeHnsa ns Configuration Manager.

BupxeT "Tonutukn" oTobpaxaeT cTaTyc NONUTUKK (BbIMOMHAETCS UMW HapyLLaeTcs) Ans
Bbl6paHHoro 3K, koTopbin 06beamHeH ¢ UCMDB u3 Configuration Manager. ByayT Takke
oTOBpaxaTbCs AONONHUTENbHBbIE aaanTepbl 06beguHeHNs AN CBe4EeHUA NOMUTUKN,
HacTpoeHHbIx B UCMDB.

Hoctyn Kk 6pay3epy UCMDB

OTkpbITb 6pay3ep UCMDB MoXHO HeCKOMNbKuMM cnocobamm.
e YTOObLI OTKPBLITL Gpay3ep UCMDB HenocpeacTBeHHO B HOBOM OKHE, BBEAUTE:
http://<uma cepsepa >.<uma pgomeHa>:<nopT>/ucmdb-browser

roe <ums cepBepa>.<MMsAl AOMeHa> npeacTaBnsatoT nornHoe aomeHHoe ums (FQDN) cepsepa
Configuration Manager, a <nopT> — nopT, BblGpaHHbI NpY yCTaHOBKE.

e YT06bI OTKPLITH BCTPOEHHbIN Bpay3ep UCMDB 6e3 BbibpaHHoro 3K, Haxxmute O630p >
UCMDB Browser.

o UYT06bLI OTKPBITL 6pay3ep UCMDB B koHTekcTe Bbi6paHHoro 3K, BbINONHWUTE OQHO 13
criegyoLwmx AencTani.

= BBeawuTte TepMuWH B Norne novcka B BepxHen Yactu akpaHa Configuration Manager n Haxxmute

5

= B moayne "lMpoepka/ABTopusaumsa” nnm "lMpocmoTp npegctaeneHnin” Boloepute 3K un

HaXMute w.

MpumeyaHume. [py BO3HMKHOBEHUM NPOBIIEM C 3arpy3koi BCTpoeHHoro 6paysepa UCMDB
Browser ¢ nomoLLbto Internet Explorer 9, BbinonHWTe cneaytoLine AeicTBUs.

= Otkntoumnte pexxum coemectumoctn URL-agpecos UCMDB u Configuration Manager
(CepBuc > MapameTpbl pexuma npeacTaBrneHUsi COBMECTUMOCTMN).

»  OTkntoumTe koMnoHeHT Chrome Frame (CepBuc > YnpaBneHue HaacTpoukamu).
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Mepexon n3 6paysepa UCMDB B Configuration Manager

Hwxe nepeuncneHo Tpu cnocoba, ¢ NoMOLLbH KOTOPLIX MOXHO BepHYTbCs B Configuration
Manager 13 6paysepa UCMDB.

AnemeHTbI OnucaHue
uMHTepdenca
nonb3oBarens

LenkHuTe, 4TOObI BEPHYTHCS K UCXoaHOMY moaynto B Configuration

<:] Manager.

LenkHuTe, 4TobbI Nepentn B MoayInb "lMpoBepka/ABTOpr3aLmsa” B
iy KOHTeKCTe BblOpaHHoro OK.

I'IpwmeanMe. OTa d)YHKLI,VIFl LOOCTYIMHa TOJIbKO AJ14 COCTaBHbIX
9K.

ernKkHUTE, YTOObI Iepe|7||M B MOAyIb T |p0CMO| p ||peﬂ,C|aBﬂeH|/|lZ" B
’ y
;Eﬁl KOHTEeKCTe Bbl6paHHOrO 3K.

Mpumevanune. 3T1a PyHKLMS OCTYNHA TONBLKO A58 COCTABHbIX
OK.

MpumeyaHue. Ecnu B 6pay3epe UCMDB BbiGpaTh 3K, He oTobpaxxaroLLmniAcs HU B O4HOM
npeacTaBneHnu, 1 nepent B Moaynb "lMpoepka/aBTopusauns nameHeHun" unu "Mpocmotp
npegcraeneHun”, byget otobpaXkeH 3anpoc Ha co3gaHve npeacTaBneHns Asi Bblo paHHOro
OK. Ecnu BbIOpaTh co3gaHve npeacTaBneHrs, Nocre 3aBepLleHns paboTbl MacTepa Oyaet
BbIMOTHEHO MEepeHanpaBneHre B BbIOpaHHbIN MoAy b. [JONOMHUTENbHbIE CBEAEHMS CM. B

pasgene "MacTtep npeacTaBneHus nepeyvHsa" Ha cTpaHuue 57.

Mony4yeHue cnpaBKK

B UCMDB Browser MOXHO Nony4uTb AOCTYN K MOMTHON MHTEPAKTUBHOWM CNpPaBKe C MOMOLLIbHO
nyHKkTa MeHio CnpaBka > CnpaBka no JaHHOW CTpaHuLe.

OoHoBneHne UCMDB Browser

O6HoBuTL Bepcuto UCMDB Browser MmoxHo HezaBucumo ot Configuration Manager.

1. BarpysuTe Bo BpeMeHHyto nanky nocregHtoto Bepcuto UCMDB Browser ¢ canta HPLN:
https://hpln.hp.com/node/9462/contentfiles#node 9554.

NMpumeyaHume. BosamoxHo, noTpebyeTcsa ucnonb3oBaTh MMs NONb30BaTENS 1 Naporib
nonb3oBartens cny>xo6bl HP Passport.
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2. TMepenawnTe B criegytoLlyto nanky: <dupexkmopusi_ycmaHoeku_CM>/servers/server-
0/webapps.

3. Ypanute chann ucmdb-browser.war.

4. Heobxopumo ybeautbes, vto nanka ucmdb-browser Takke yaaneHa. Ecnu nanka He
yoansetcs vyepes 30 cekyHa, cnegyert octaHoBuTb cnyx0y Configuration Manager v yganuts
narky B py4Hyto.

5. CkonupywiTte HoBbI chann ucmdb-browser.war B nanky <aupeKkTopusi yCTaHOBKMU
Configuration Manager>/servers/server-0/webapps.

NMpumeyvaHue. Ecnu cepBep 3anyLLEeH, peKkoOMeHOYEeTCS Bblpe3aTb U BCTaBUTb HOBbLIN
dann WAR, a He konupoBaTtb ero. [py 3aToM NponcxoguT NosIHOE pa3BepPThbIBaHME
NpunoxeHusi (Mpy NPOCTOM KOMMPOBaHUM BO3MOXEH COOW pa3BepTbiBaHus).

6. EcnunotpeboBanack octaHoBka cnyx6bl Configuration Manager n yaanenue nanku ucmdb-
browser Bpy4Hyto (kak onucaHo B ware 4), nepesanyctute cnyx6y Configuration Manager.

7. Heobxoammo ybeautbes, 4To nanka ucmdb-browser nosTopHO co3aaHa.

NMpumepbl UICNonb3oBaHUA

Hwxe npuBeaeHo HECKONbKO NpMMeEpPOB mcnornb3oBaHua Configuration Manager:

o [lpocmoTp cepBepoB
CUCTEMHbI agMVHUCTPATOP MOXET BUAETb NapaMeTpbl CBONX CEPBEPOB (aTpnbyThl,
npoueccopbl, hannosbie cnctemsl, IP-agpeca), a Takke BblCOKOYPOBHEBbIE CBA3N MEXAY
HUMW.

¢ AHanus o6opyaoBaHus

CWCTEMHbIV agMUHUCTPATOP BUOWT, KaKue TUMbl MPOL,EeCCOPOB UCMONb3YHTCS B €r0
dm3myecknx cepeepax.

« Co3paHue 6azoBou KoHcurypaumm ans naboparopHbIX MccnegoBaHUN

AIMUHMCTpaTOp NabopaTopun MOXET aHanuaMpoBaTb KOHUrypaLnio CEPBEPOB U CO3[aBaTb
6a30BYI0 KOH(UIypaLMio, MaKCUMarbHO COOTBETCTBYIOLLYIO TEKYLLIEH KOHMIypaL um
cepBepoB.

o MopaenupoBaHue n NPoCcMOTp AepeBa CRyX0 NpPUNoXeHUn

Bnagenew, npunoxeHnin MoXeT MoAeNpoBaTh AepeBO CNYX6 NPUNOXEHUA B pasnnyHbIX
cnosx: 6busHeca, npunoxeHun n MO, NHpacTpyKTypbl.
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e AHanus n BblgeneHne U3MeHeHUn B KOHUrypauum, cnocobHbIX CTaTb NPUYNHOWN
npo6nem B paboTe NPUIOXeHUMN.

Bnageney, npunoxeHust MoxxeT obHapyXuntb Npobriemy B padoTte cBoero npunoxenus. OH
N30MMpPYET N3MEHEHUS B KOHCUIypaumm Aepea cry6 NpunoXxeHuii 3a nocrieqHee BpeMsi 1
BbISIBNSIET T€, KOTOPbIE MO CTaTb NPUYMHON NpPoBeMm.

o OTcnexuvBaHue N3MeHeHUN B AepeBe CNy0 NpunoXxeHun
BnageneL, NpunoxeHns MOXET OTCIEXUBATbL U3MEHEHWS B lEPEBE CINY>KO MPUIOXKEHUIA.

« ABTOMarn4yeckoe ogobpeHne nameHeHur (6e3 Heo6XoAMMOCTHN OTCrEeXUBaHUA
BPY'Hy!0)

Bnageney, NPUINoOXeHna MOXET OTCIeXmnBaTtb UISBMEHEHUA B iepeBe CJ'Iy)K6 I'IpI/IJ'IO)KeHMIZ,
o4 HaKo B uaeane Heobxoanumo oTcrnexmnsaTb BPYy4HYHO Hanbonee BaXXHbl€ UBMEHEHMSA U
aBTOMaTU4ECKN Oﬂ,O6pﬂTb M3MEeHEeHUA, He HapyLlaouwine 3agaHHbIX yCJ'IOBVIVI.

o Co3pgaHue ycnoBun COOTBETCTBUS ANA AepeBa CyX0 npunoxeHumn

BnapeneL npunoxeHns MOXeT co3aaBaTtb NMOMMUTUKN, KOHTPOIMPYOLLIME COOTBETCTBUE
KOHCUIy paLum NpunoXXeHui.

OnTtumanbHbie meToabl paboTol ¢ Configuration
Manager

OnucaHHbIV Noaxo SABNSETCS peKoMeHAYEMbIM METOLOM YTBEPXKAEHNS aBTOPU3OBAHHOTO
COCTOSIHUSA NS NPUINOXEHUI, TPEOYIOLLMX BbICOKOrO Ka4ecTBa AaHHbIX O KOHUrypaLum.

« CHavana cnegyert onpegennTb, Kakve gaHHble 6yayT ncnonb3oBatbes. Cneayet 3agatb
COOTBETCTBYHOLUME NpeacTaBneHnst u godaeutb nx B Configuration Manager ons ynpaeneHus.

o [lanee crnegyeTt 3agaTb yCNoBWs aBTOMaTUYECKOro U3MEHEHUSI COCTOAHUSA ANS AaHHbIX
npeacTtasneHui. MNMpm aToM pakTU4eckoe COCTOSTHUE KONUPYETCs B aBTOPU30BaHHOE.

¢ HacTpolite npunoxeHns Taknum o6pa3oM, YToGbl OHM UCMONb30Basv AaHHbIe U3
aBTOPW30BAHHOTO, a He (PaKTUYECKOro COCTOSIHUS MPEACTaBIIEHWIA.

o [locTeneHHo HauYMHalTe KOHTPONMPOBATL AaHHbIE B 3TVX COCTOSIHUSAX NMyTEeM NPUMEHEHUS
NONMUTUK, M3MEHEHWSI NPaBWI1 aBTOMATUYECKOro U3MEHEHUS COCTOSIHUSA 1 aBTOpU3aLIAn
N3MeHeHWIA Bpy4Hyto. Takum 06pasom MOXKHO BHEAPUTb NPOLIECC aBTOPU3aLIM KOHADUIY paLLi,
COXPaHVB BO3MOXXHOCTb UCMOMNb30BaHWUSA AaHHbIX.
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O630p ynpaBneHnsa cogepXuMbim

[insa paboTbl ¢ ynpaBnsemMbiMu npeacTasnenusammn B Configuration Manager Heobxoanmo cHadana
nogroToBuTb cogepxkmumoe, noctynawowee n3 UCMDB. Ynpaensembie npefcTaBneHus coaepxar
anemeHThbl | T, opraHn3oBaHHbIE TakuM 00pa3oMm, YTOObI aHANM3NPOBaTb 1 KOHTPONMPOBATL
AaHHble CMS npu nomolm Configuration Manager.

OpgHvM 13 MeTod0B PecTpyKTypupoBaHusa cogepxunmoro ansa Configuration Manager sensetcs
obbeguHeHune K. O6beanHeHne K — 310 npouecc, Npu KOTopom onpegeneHHbln Tmn 9K
BblOUpaeTcs kak nuampytowmn K, a Bce octanbHble K rpynnupytoTcsa nog HAM Kak
KOMMOHEHTbI. K npumepy, npoLieccopbl ABASHOTCA KOMMNOHEHTaMM XOCTa, NO3TOMY cocTaBHOM K
X0CTa TakKe BKITHYaeT NPoLEeCcCOopbl.

Wcnonb3oBaHue cocTaBHbix K Ans oTobpaxeHus coaepXnumoro:

o 6Gonee yaobHbIV MeTOA NpeacTaBneHns gaHHbIX. Kak npaBuno, o npoueccope rosopsATt TONbKO
B KOHTEKCTE XOcTa.

e MOMOraeT ynpoCTMTb TOMOMOMMI0, MOCKOMbLKY TOMOMOrs OTOBpaXKaeTCcs TOMbKO Ha YPOBHE
cocTaBHbIX QK. Mockornbky cocTaBHble K MOryT COCTOSITE M3 MHOMMX KOMMOHEHTOB, KapTa
TOMOSIONMN 3HAYNUTESTBHO YMPOLLAETCS.

e O3BOISIET YNPaBNATb rpynnoi cesdaHHbix K 13 nuagmpytowero K. Bece nameHeHus B K-
KOMMOHeHTax OUKCUPYHOTCS Kak 3aMmeHeHune B nuampytowem SK. OTcloga Bo3amoxHa
aetanusaumsa OK-KOMNOHEHTOB.

CocTtaBHble 3K, chopmupytoLLme coaepPKUMOe yNpaBrisieMbiX NPeacTaBNeHNiA, onpenensoTcs
npasunamMu BNOXeHUsi, ONUCbIBAKOLLUMU, Kakue Tunbl QK cuntatoTcsl KOMNOHEHTaMM COCTaBHbIX
OK. MNMpaeuna enoxeHuns ans coctaBHbix K 3apgatotcs B Ancnetyepe tunos K B HP Universal
CMDB. JononHutenbHble cBegeHusi CM. B pasgene "YkasaHve npasun cBopadvBaHms ons
cocTaBHbIx K" (Pykoeodcmeo ro modenuposaHuro 8 HP Universal CMDB).

OpyrvmMm MeTogom opraHu3aunm faHHbIX SBASIETCHA CO3[,aHMe OnpeaeneHunin Crioes 1
knaccudmkauui ans coctaBHbix K. Cnou — 310 KaTeropum Ans yHKLUOHaNbHOMo
rpynnupoBaHuns cocTtasHblx K. MNpumepamun cnoes asnstoTcs busHec, N0 n NHdbpacTpykTypa.
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Knaccudmkaumm — 370 kateropmm gns rpynnupoBaHns cocTaBHbix OK B Gonee menkue
pasgensl.

Cnepytowmm warom B nogrotoske cogepxmmoro UCMDB ang Configuration Manager asnsietca
onpegeneHve ynpaensemMbix 1 cpaBHMBaeMbIX atpubytoB ans K. YnpaBnsaemble atpndyTbl —
aT0 atpubyThl OK, KOTOPLIMM HEOBXOANMO YNpaBnAaTh Yepes Configuration Manager. 3To
aTpubyThbl, KOTOPbIE KONMPYOTCHA B aBTOPU30BAHHOE COCTOSAHUE MPY aBTOPU3aLL MM N3MEHEHWS.
Kpome Toro, otcrnexmBaeTcs UCTOpUsi UISMEHEHMS Takmx aTpndyToB. [laHHble aTpndyTbl MOXHO
ncnonb3oBaTh Npy onpeaerneHnn nonutuk. CpaBHUBaeMble aTpMbyThl — 3TO YrpaBrisiemMble
aTpubyThl, KOTOpbIE MCNOMNb3YHTCA A8 cpaBHeHWS 6a3oBbIx cocTosHu K B Configuration
Manager.

3HayeHus cnoes 1 knaccudukaumn, a Takke ynpasnsemMble 1 CpaBHMBaeMble aTpubyTbl
3agatotcs npu onpegenexHun tunos 3K 8 UCMDB.

3anpocbl Ha U3BMEeHeHus

Configuration Manager nmnoptupyet 3 UCMDB 3anpocbl Ha nsameHenus (RFC), oTkpbITbie B
Service Manager. Kaxabin RFC cBsisbiBaeTcs kak MMHUMYM ¢ ogHuM K. 3anpocbkl Ha nsMeHeHus
(RFC) ans 9K otobpaxatoTcsi Ha Bknaake "CesizaHHble RFC" Ha naHenu "CBeaenusi o
cpaBHeHun" B Mogynsix "lMposepka/ABTopusauums”, "Mictopusa namenenuii" n "Mctopus
aBTOpM3aLun”.

Mony4eHHble 3anpockl Ha nameHeHust (RFC) moxHo counbTposaTth no ceonctesam RFC, Tunam 3K,
a TaKke CpoKy C nraHoBow Aatbl BbinonHeHns RFC, ncnonb3ys HAaCTPONKM B MEHIO
ApmuHucTpupoBaHue > Hactpownku > YnpaBneHue npunoxeHnammu > RFC B pasgene
Kputepuun nony4yeHHbix RFC. Takke MoxHO BbibpaTh oTobpaxaemble cBoicTBa RFC B
HacTpovikax pasgena OTrob6paxeHne RFC.

MpumeyaHue. PunbTpaumsi Mo NNaHoBoN gate BbinonHeHns RFC BaxkHa anst moaynsi
"MpoBepka/ABTopM3auus”. B mogynsx "Uctopus nameHeHmin" 1 "Mictopusi asTopusaumm”
OTODpaKaTCs TOMNbKO 3anpockl Ha M3MeHeHust (RFC), BbINOMHEHNE KOTOPbIX 3amniaHUpPOBaHO
Ha Nepuog, COOTBETCTBYHOLLWIA BblGpaHHbLIM CHUMKaM.

PekomeHnayetca npoBepsiTe BkNaaky "CeasaHHbie RFC" ana 3K, HapywarLwmx nonutuky, B
pamKax paccneaoBaHys MPUHMH Hapy LLEHWIA.

Configuration Manager: npouecc 06paboTku
coaAepKUMoro

[aHHas 3agaya onvckiBaeT Npouecc ynpaeneHus cogepxmmbiM B Configuration Manager.

[aHHasi 3aaa4a BKkNtoYaeT B cebs cnepytoLme aTansbi:
o "Heobxogumbie ycrnosusa" Ha cnegyoLlen cTpaHule

o "HacTtporika o6beanHeHns K" Ha cneqytoLlen cTpaHmue
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¢ "HacTpownka crioes v knaccudukauuin' Hmke
e "HacTponka ynpaBnsiembix aTpubyToB" HiKe
e "HacTporka cpaBHVMBaeMbIX aTpubyToB" Ha crieayoLLen CTpaH1ue

¢ "HacTponka npaBun cpaBHeHMS" Ha cregytoLLen cTpaHuue

1. Heobxoaumblie ycnosus

CHavana Heobxoanmo uccnegosatb npegctaeneHve B UCMDB. NMpoaHanuavpyiite
HasHa4YeHne NpeacTaBieHns U cnocob oTob paXkeHnst AaHHbIX B cocTaBHbIX K.

2. HacTtpounka o6eamHeHus K

Mocne onpegeneHns Npaeun oxeaTta Ansi CoOcTaBHbIX K oTpegakTMpyiTe NpaBuna BIOXeHUs!
451 COOTBETCTBYOLLMX cocTaBHbIX OK. [JononHuTenbHbIe CBEAEHNS CM. B pasaene
"YkasaHue npaBun ceopadmBaHus ansi coctaBHbix K" (Pykosodcmeo o moderiuposaHuro 8
HP Universal CMDB).

Mpwn 3anycke Configuration Manager nn6o nameHeHnn npasun enoxexusi B HP Universal
CMDB Configuration Manager aBToMaTn4ecku co3gaeTt Heo0xoaMmMble NEPCNEKTUBLI B
UCMDB Ha ocHoBaHuM npaBun BNoxeHusl, 3agaHHbix B HP Universal CMDB. 31u
nepcnekTuBbl HaxoaaTcs B nanke Configuration Manager — Do not change B okHe
"Pecypchbl" B "CTyaumn mogenupoBaHus”.

[Mocne onpegeneHys NpaBun BAOXEHNS OTKporTe Moy nb "lMpocmoTp npeacTasneHn” B
Configuration Manager 1 nposepbTe NpaBUbHOCTbL OTOBPaxKeHUsa NpeacTaBNeHns CorfacHo
3a4aHHbIM NpaBunam.

3. HacTtpowuka cnoeB u knaccudmkaymm

OnpepenuTte, K Kakum CIiosiM 1 Knaccudvkaumsam NprHaanexuT Kaxabli coctaBHom Tvn OK.
3apanTe 3Tu onpeaeneHnst Ans cocTaBHbIX TMNOB QK Npu NOMOLLIM CTaTUYeCcKMxX aTpubyToB
layer v classification B gucnetyepe Tvnos 3K 8 UCMDB. LiBeTa, COOTBETCTBYIOLLUE CIOSIM
n knaccudurkauusm, 3agatotcs B Configuration Manager B pazaene AGMUHUCTpPUpPOBaHue >
HacTtpowku > YnpaBsneHue npunoxeHuamu > lNpeacraesneHue Tononorum > CTpykTypa
Tononoruu.

Mpumeyanwme. [1ns TunoB K-kOMMNOHEHTOB 3ag4aBaTth CIIOU U Knaccudmkawmm
Heobsi3aTenbHO.

4. HacTtpowka ynpaBnsieMbiX aTpuodyToB

Pewwure, kakue atpubyTbl Ans Bcex TunoB K (COCTaBHbIX N KOMMOHEHTOB) HEOGXOAMMO
caenartb ynpaenseMbiMu. 3aganTe 9Tu onpeaeneHys, Bbibpas npusHak YnpasnsemMbln 45
BbIOpaHHbIX aTpnbyToB B grucnetyepe Tunos 9K 8 UCMDB.
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PekomeHgyeTcs coenatb ynpasnsieMbiMu KitoueBble aTpuby Tl Tnos K, kpome Tex,
KOTOpble He coaepXaT 3Ha4YMMble Ans Nonb3oBaTesiei AaHHbIe (Hanpumep, KOpHEBOW
KOHTEWHEP).

MpumeyaHue. Tonbko ynpaensaemole atpubyThl oTobpaxatoTcs B Configuration Manager
1 KOMMPYIOTCH B aBTOPU30BaAHHOE COCTOSIHWE MPeaCcTaBneHns BO BPEMSI aBTOpU3aLun.

5. HacTpounka cpaBHMBaeMbIX aTpubyToB

PewnTe, kakvne ynpaBnsemble atpubyTbl Ansi Bcex TMnoB JK (CocTaBHbIX M KOMIMOHEHTOB)
HeobxoaunmMo caenaTb cpaBHMBaembliMy. CpaBHMBaeMble aTpmMbyThbl UCNOMb3YHOTCA A1
cpasHeHusa JK B Configuration Manager. 3agante aTv onpegenexHusi, BbIbpas npusHak
CpaBHuBaeMbIn 45151 BblOpaHHbIX aTpnbyToB B gucneryepe tunos K 8 UCMDB.

[na cocTaBHbixX TMMNOB DK He pekoMeHayeTcs AenaTtb KroveBble aTpubyTbl CpaBHUBAEMbIMU.
[nsa TvnoB K-KOMMNOHEHTOB pekoMeHayeTCs Aenartb KitoveBble aTpubyThl CPaBHUBaAEMbIMU,
€CIV OHY cofepKaT 3Ha4YMMble A4S NoNb3oBaTenei AaHHble.

6. HacTpounka npaBun cpaBHeHUA

CyLiecTByeT BO3MOXHOCTb YCTaHOBKM NPaBuUI CpaBHEHWS aTpMbyTOB onpeaerneHHbIX TUMoB
OK npu cpaBHeHun SK-komnoHeHTOoB. [1paBuno cpaBHeHUs ykasbiBaeT Configuration Manager,
Kakow aTpubyT criegyeT ncnornb3oBaTth B napannensHoMm OK Ans cpaBHeHus.

Ona kaxxgoro Tuna 3K MOXHO 3afaTb HECKOIbLKO NpaBui CpaBHEHWS Y HA3HAYUTb UM
pasnuyHble NPUoOpUTEThI (CHaYarna Ucnorb3yeTcs NEPBUYHbBIN aTpubyT, 3aTeM BTOPUYHBIN 1
1.4.) MpaBuna cpaBHeHus 3agatotca B fucnetyepe tvnos 3K B8 HP Universal CMDB. JocTyn
k Configuration Manager moxeT ocyLiecTnsTbcs Yepe3 HP Universal CMDB.

a. Haxmwure 3anyctuts UCMDB d , 4T06bI OTKPBITE HP Universal CMDB.
b. lMepengute B Aucnetyepbl > MogenupoBaHue > Oucnetyep Tunos K.
c. W3 cnucka Ha naHenu "Tunbl 3K" BbibepuTe Tunbl K.

d. Ha naHenwu cnpasa oTkpownTe Bknaaky NpaBuna cpaBHeHUs.

e. MoxHo 3agaTb npaBuna cpaBHEHUsI aTpuOyTOB, TEM CamblM onpenenus, kakme K
HeoOXx0aAMMO cpaBHMBaTh. [JONONHUTENbHBLIE CBEAEHNSA CM. B pasaerne Pykosodcmeo ro
modenuposaHuto 8 HP Universal CMDB.

MpumeyaHue.
o [lpaBuna cpaBHEHWS He MPUMEHSIIOTCH K COCTaBHbIM Tunam JK.

o [paBura cpaBHEHVSI MOXXHO 33[aTb TOMbKO 4SSl aTpUMOYTOB, OTMEYEHHbIX KaK
CpaBHVBaEMbIE.
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YnpaBneHue cogepxumbiM B Configuration Manager
- Npumep

B naHHOM npumepe onucbiBaeTcs npouecc obpabotkm copgepxkmmoro B Configuration Manager ans
npeacTaeneHns seb-cepaepa I1S.

MNMpumeyanue. 3agava, cBA3aHHas € AaHHbIM cLieHapyeM, onncaHa B pasgene "Configuration
Manager: nporiecc 06paboTku cogepxmmoro” Ha cTpaHuue 30.

[aHHbIN cL.eHapwi BKNIOYAET B ce0s crnefyoLme OencTByS:

e "VlcxogHble gaHHbIe" HUKe

o "HacTtporika 06beanHeHns K B HP Universal CMDB" Huxe

o "OnpegeneHve cnoes" Ha criegytoLLen CTpaHuLe

o "OnpegeneHve knaccudukaumn” Ha criegytoLlen CTpaHuLe

e "HacTponka ynpaBngembix atpubyToB" Ha criefyioLLen CTpaHmLue
e "HacTponka cpaBHMBaembIx aTpnbyToB" Ha cTpaHuue 35

o "HacTporika npaBun cpaBHeHus" Ha cTpaHuue 35

1. UcxoaHble gaHHbIe

Paccmotpum npeactasnenne 8 UCMDB, cogepxaluee 3K cneaytowmx TMnos:
= Beb-cepBep IIS

= Y3en

= Oracle

[nsa nogrotosku npeacTtasnenus k pabote B Configuration Manager moxHo 3agatb
pasnunyHble HaCTPOMKK, KaK OMMCaHO B CriegyoLwwux warax.

2. HacTtpounka o6eamHeHus 9K B HP Universal CMDB

Haxwmute 3anyctute UCMDB @ , 4T0ObI OTKPbITE HP Universal CMDB. B HP Universal
CMDB BbiG6epute iucnetyepbl > MogenupoBaHue > Oucnetyep TunoB K. M3 cnucka Ha
naHenn "Tunbl K" BbIGepuTe PaccuntaHHble cBA3U. B pazgene PaccuuTaHHble CBA3KU
Bbl6epute MNpaBuna BnoxeHus (Configuration Manager). Hangute cnegytowme npasuna
BnoxeHust ans seb-cepsepa l1S.
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PykoBoacTBO nonb3oBartens
MaBa 2: YnpasneHue cogepXnmMbim

= Myn npunoxenunn IS
= Beb-cnyxb6a lIS
= Beb6canrt IIS

Kpowme Toro, cornacHo npaeunam, IIS Web Dir sensietca komnoHeHToM Bebcanta lIS, a
c¢hann koHUrypaumm siBnsetcst komnoHeHTom 11S Web Dir.

Ecnu Heobxoanmo n3meHnTb NpaBuna BIOXEHNS, BHECUTE COOTBETCTBYOLLME U3MEHEHNS B
HP Universal CMDB. [JononHutenbHble CBEAEHNS CM. B pasaene "YKasaHue npaBuri
cBopayuBaHusa ans coctaBHbiXx K" (Pykosodcmeo o modenuposaHutro 8 HP Universal
CMDB).

3. OnpepeneHue crnoeB

Mepengute B Ancnetyep Trnos 3K 8 UCMDB. O6paTtute BHUMaHue, 4To aTpubyT layer Tvnos
OK B npegctaBneHnn 3agaH cnegyowmm ob pasom:

= Beb-cepeeplIS -TO
= Y3en - VIHpacTpykTypa
= Oracle-T0

Ecnun Heo6XxoaMMo M3MEHUTL Kakoe-nMbo 13 onpeaeneHnii, UsMeHuTe atpudyT cros
cooTBeTcTBYtoWero tuna K.

4. OnpepgeneHune Knaccudpukauum

Mepengute B Ancnetyep Trnos 3K B8 UCMDB. O6patute BHUMaHWe, YTo atpubyT
classification TvnoBs 3K B npegcTaBneHnn 3agaH cregyowum odpasom:

= Beb-cepeep IIS - Beb-cepep
= Y3en - VIHpacTpykTypa
» Oracle - Basa gaHHbIx

Ecnv Heobxogumo M3MeHNTb Kakoe-Nnbo 13 onpeaenenvin, nsMmeHuTe atpuoyT
knaccudwukaumm cooteeTcTBytoLero tuna K.

5. HacTtpouka ynpaBnsemMmbix aTpubyToB

Bbi6epute atpnbyThl TMNOB JK, KOTOpbIe AOMXHbI ObITh yNpasnseMsiMu. K npumepy, Ans
BeG-cepaepa |IS no ymonyaHuio ynpaesnsiemblMu SBASOTCS aTpubyTel Bepeus n Ums.
ATpubyT StartupTime nNo ymon4yaHuio He SIBNSETCS ynpaBnseMbIM, T.K. HE CYMTAETCH YacTbio
KOHdpurypaummn. HacTporikmn aTpndyToB MOXXHO U3MEHUTL MO HEOOXOOMMOCTM.

YT0o6bI caenaTb aTpubyT ynpaBnsieMbiM:
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PykoBoacTBO nonb3oBartens
MaBa 2: YnpasneHue cogepXnmMbim

a. [lepengute Ha Bknagky "AtpndyTel" B Ancnetyepe Tvnos 9K 8 UCMDB.

b. BbiGepuTe Heobxogumbii aTpubyT M HaXXMUTE U3MEHUTb | OT106pasutcs
AMnanoroBoe OkKHO pefakTMpoBaHusi aTpubyTa.

c. Ortkpowite Bknagky "[ononHuTensHO" 1 yctaHoBuTE chnaxok YnpaBnsaembin. Haxmure
kHonky OK.

d. CoxpaHute n3mMeHeHusl.

MpumeyaHwme. TonbKo ynpaensiemMble atpubyTbl oTobpaxatotcs B Configuration
Manager 1 KonmpylTCs B aBTOPM30BaAHHOE COCTOSIHME NpeaCTaBeHNs BO BpeEMSI
aBToOpM3aL UK.

6. HacTpoika cpaBHUBaeMbix aTpubyToB

PewuTe, kakve ynpaensemMblie aTpubyTbl HEOOXOAMMO caenaTb CpaBHUBaeMbIMU.
CpaBHuBaeMble aTpubyThl Mcnonb3ytoTca anga cpasHeHns K B Configuration Manager.

K npumepy, ons Be6-cepaepa |IS MOXXHO cpaBHUTL 3Ha4eHUs aTpubyTa Bepeus (npu
cpaBHeHun AByx Beb-cepBepoB). B To xxe Bpems atpubyT UMa He nogxoaut Anst CpaBHEHUS
OK, T. K. 06bI4HO BED-CepBEpPbl MMEKOT pasHble MMeHa.

YTo6bI caenatb aTpubyT CpaBHMBaEMbIM:

a. Haxmwure 3anyctuts UCMDB @ , 4T06bI OTKPBLITE HP Universal CMDB.

b. lMepengunTe Ha BkNagky "ATpmubyThl" B pasgene Aucnetyepsl > MogenmpoBaHue >
Oucnetyep Tunos 3K.

c. Bbibepute HeobXxoanMbI aTpUBYT M HaXMUTe U3MEHUTb & . OTobpasutcs
AmnanoroBoe OKHO pefaKkTMpoBaHusi atpubyTa.

d. OrtkpowiTe Bknagky "[JononHutensHo" n yctaHoBuTe chnaxok CpaBHMBaeMbIn. Haxmute
kHonky OK.

e. CoxpaHute U3MeHeHMsl.

7. HacTtpouka npaBusn cpaBHeHUA

Onsa Tunos 3K-KOMMNOHEHTOB MOXHO 3aaTh NpaBuria CpaBHEHVSA aTpMbyTOB, TEM CaMbIM
onpepenus, kakme K Heobxoamnmo cpaBHmBaTh. [Ans TunoB AK-komnoHeHToB Myn
npunoxeHun IS n Beb-cnyxo6a IS ykaxute atpnbyT UMmsa B KauecTBe npaBmna cpaBHEHUs
B Aucnetyepe Tunos 3K B HP Universal CMDB.

HacTtpoika npaBun cpaBHeHuUs:
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PykoBoacTBO nonb3oBartens
MaBa 2: YnpasneHue cogepXnmMbim

a. Haxmwurte 3anyctute UCMDB o , 4T06bI OTKPBLITE HP Universal CMDB.
b. Mepengnte B Oucnet4yepbl > MogenupoBaHue > OQucneTtyep TvnoB 3K.
c. W3 cnucka Ha naHenu "Tunbl 3K" Bbibepute Tunbl K.

d. Ha naHenu cnpaBa oTkponTte Bknagky NMpaBuna cpaBHeHus. [Mpu Beibope OK "Myn
npunoxeHun [1S" nnn "Beb-cnyx06a [I1S" Ha naHenu "MpaBuna cpaBHeHMs" OTOGpaxxaeTcs
atpubyT Ums.

B pe3synbTare npu cpaBHeHunn cocTaBHbix OK Tuna "Beb-cepsep 11S" cpaBHuBatoTCA
umeHa OK "lMyn npunoxeruin 11S" n "Beb-cnyxba I1S".

YcTpaHeHue Henonagok U orpaHn4YeHus

Mpo6nema. V3ameHeHna K B8 UCMDB He otpaxatotcsa B Configuration Manager.

PeweHwue. Configuration Manager BbINOMHSAET NPOL,ECC aCUHXPOHHOMO aBTOHOMHOIO aHanmaa.
BoamoxHO, npoLiecc ele He obpaboTan nocrnegHune nsmerHeHusi B UCMDB. Pewvte npobnemy
OOHVM 13 CreQyLLmMX CnocoboB:

o [logoxauTe HECKOMNbLKO MUHYT. Mo YMON4YaHUO aHarnuna BbIMNMOJTHAETCA KaXK4ble 10 MUHYT. 3T10
3Ha4yeHne MOXXHO HaCTpOUTb B pasaere MeHo AAMMHMCTpVIpOBaHMe > HaCTpOﬁKM.

e BbinonHute BbI3oB JMX Ans 3anycka acMHXPOHHOIO aHanusa B COOTBETCTBYOLLEM
npeacTaBlieHUN.

o [lepenaute B pasgen NMonutuku. Haxxkmute kHorky Mepecyutatb aHanu3 NONUTUKKU o,
BypeT 3anyLueH aCMHXPOHHbIN aHanu3 Arsi Bcex NpeacTaBneHun (3T0 MOXET 3aHATb HEKOTopoe
Bpems). Bo3aMOXHO, MOHagobMTcs BHECTM UCKYCCTBEHHOE M3MEHEHWE B OOHY W13 MONUTYK U
COXPaHuTb ee.

Mpo6nema. Mpu wenyke Ha kHonke 3anyctute UCMDB @ OTKpbIBaeTCA CTpaHvLua BXxoAa B
UCMDB.

PeweHwue. [1na goctyna 8 UCMDB 6e3 NnoBTOpHOro BXxoAa B CUCTEMY HEOOXOAUMO BKIOUUTD
eavHbIn Bxod. [lononHuTenbHble CBEAEHUS CM. B pa3aerne ¢ onvcaHvem BkntodeHna LW-SSO
mexay Configuration Manager n UCMDB B Pykosodcmeo rio passepmsigaHuto HP Universal
CMDB. Kpome Toro, Heobxoaumo, 4tobbl B cucteme ynpaeneHus nons3osatensamm UCMDB 6bin
HaCTPOEH nornb3oBaTenb, Bxoaswmn B Configuration Manager.

Mpo6nema. 3aknagka MpaBuna cpaBHeHUA He oTobpaxaetcs B HP Universal CMDB npu
nepexope B pasgen Aucnetyepbl > MogenupoBaHue > Qucnetyep TunoB K v BbiGope Tunbl
9K 13 cnucka Ha naHenu Tunos JK.

PeweHue. MNepenanTe B Ancnetyepbl > AGMUHUCT pupoBaHue > HacTpoiku

mHd pacTpykTypbl B HP Universal CMDB n ycTaHoBuUTE Ans napameTtpa BknounTtb npaBvna
cootBeTcTBUA Configuration Manager 3HayeHue True. [Mocne BbIXxo4a 1 MOBTOPHOrO BXO4a B
cuctemy B [ucnetyepe TunoB OK nosisutcs Bkragka "lMNpaBuna cpaBHeHWs".
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[laHHasa rnaea BKIOYaeT:

0630p 06 BEANHEHHBIX JAHHBIX .l 37
Ob6beanHeHne faHHbIX COOTBETCTBUSA MOMUTUKE ... ... ... .. i, 38
OB beanHeHNE KPPl 40
Mpouecc 06beamHenus BUCMDB ... 44
YcTpaHeHne HENOMAaMOK M OTPAHUMMEHUST _ ... ... oo 54

O630p 06 BeAMHEHHbIX AAHHbIX

MexaHuam o6 begmHeHus, BcTpoeHHbI B HP Universal CMDB, no3sonsieT 3agencTeoBaTb
UCMDB B ka4ecTBe KOHTaKTHOrO Perno3mTopusi C BO3SMOXXHOCTbBIO 00LLero AocTyna K AaHHbIM Ans
HEeCKONbKUX NpunoxeHui 6e3 HeobxoamMmocTu Ay6mMpoBaHns Takux AaHHbIX. [ocne
o6beamHeHns aaHHbIx Configuration Manager 1 UCMDB BHeLLHME NpUnoXeHns MoryT
MCNoNb30BaTh AaHHbIe aHanu3a cneayrLwmmMmn cnocobamu:

o CosgaBatb 1 nnaHupoBath co3faHue otyetoB B pamkax UCMDB nosepx gaHHbix Configuration
Manager.

¢ Wcnonb3osaTtb gaHHble Configuration Manager B apyrux npunoxenunsx HP, Hanpumep: HP
Business Service Management.

¢ Wcnonb3oBaTtb AaHHble aHanu3a Configuration Manager B ka4ecTse OCHOBbI 41151 MPUHATUS
peLleHuniA Npy paboTe B ApYTrvX NPUNOXEHMSIX.

Configuration Manager no3sonsieT 06 beanHATL cnefyoLwme aHHbIE;

. CTaTyC COOTBETCTBUA NOJINTUKE BKITHOYaET cBeeHNA O TeKYLLNX pe3yribTaTtax NoJINTUKN
ana ynpasndaemMbliX OK 1 cBA3aHHbIX NOMUTUK.

o CTaTyc aBTOpM3aLMM BKITIOYAET CBEAEHUS O CTaTyce aBTopusaumm ynpaensiembix OK.

UCMDB npegocTtaBnseT Mogerb KraccoB Af1si CXeMbl Mogenu obLero 4octyna v nssnekaet
AaHHble nNpu noMoLum TQL-3anpoca 06 beanHEHUS B onepaTUBHbLIM pexxume. [,ononHUTENbHbIe
cBefeHus cM. B pasgene "Ob6beanHeHne gaHHbIX COOTBETCTBUS NOMUTUKE" Ha cnegytoLen
cTpaHuue.

[nsa o6begmHeHuns gaHHbix UCMDB ncnone3yeT ABa agantepa. OTu aganTtepbl BbINMOMHAT

06 beanHeHne gaHHbIX, Nony4deHHbix B Configuration Manager, HesaBucumo ot camon UCMDB.
CBeneHusi 06 aTux agantepax cM. B pasgene "lpouecc oobeanHers B UCMDB" Ha cTpaHuue
44,
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PykoBogcTBO nonb3oBaTens
maea 3: O6beanHeHne gaHHbIXx B UCMDB

CwM. pononHuternbHble cBeaeHust B pasaenax "ObbeanHeHne JaHHbIX COOTBETCTBUA NonmTuke”
Hke 1 "Ob6beanHerne KPI" Ha cTpanunue 40.

O6beguHeHne gaHHbIX COOTBETCTBUSA NMONMUTUKE

[na 06begmHeHunst aaHHbix Configuration Manager n UCMDB B mogens knaccos UCMDB
nobasnensl TvNbl K "Policy” 1 "PolicyResult".

Configuration Manager 06 beanHAeT AaHHbIe NONUTUK B CneaytoLme Mogenu:
Mopenb OnucaHve
Monutuka o Name—umsa nonutukn, otobpaxaemoe B Configuration Manager.

¢ Description—onucaHne nonutrkm, otobpaxaemoe B Configuration
Manager.

¢ PolicyDefinedBy—npunoxeHue, B KOTOPOM onpeaeneHa nonuTuka.
(UCMDB-CM)

PolicyResult o Compliance result—nocneaHui ctaryc nonutukm (0% - npm
HapyLueHun nonuTtukn, 100% - Npu BbINONHEHNW).

o Compliance status—nocnegHuit pesynbTar NOAUTUKN (HapyLLeHne
UMW BbINONHEHWE).

Moapo6Hee 06 06beanHeHnn KPI cM. B pazaenax:
o "lMopnepxnBaemble TQL-3anpocbl — AaHHbIE COOTBETCTBUS NOMUTUKE" HUXKE

o "CosgaHue oT4eToB" Ha cneaytoLLen cTpaHuLLe

lModdeprxkueaembie TQL-3anpocbl — GaHHbIe
coomeemcmeusi noJiumukKe

OcHoBHom cnocob ncnonb3oBaHusi AaHHbIX B UCMDB coctout B cozgaHmm TQL-3anpocos,
KOTOpble BO3BpaLLlalT Heobxoaumble ceeaeHus. TQL-3anpockl, NnoaaepxvearoLimne
obbeauHeHHble gaHHble UCMDB:

o Get policies

=

POy

Cosgaet TQL-3anpoc ¢ counbTpom no Tuny IK Policy. 3anpoc BepHeT Bce cBONCTBA
KOHpUrypawmn.
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maea 3: O6beanHeHne gaHHbIXx B UCMDB

o Get policy results for Cls

| Falicy

B

PolicyResult
Aggregation

©

Confiquration|t
erm

3ar|poc TQL BO3BpaLlaeT BCE Ha3Ha4Y€eHHble pe3yJibTaTbl NMOJTUTUK N NX CBA3U C NMOJTUTUKaMW.

MoXHO ounbTpoBaTb MOMMTMKM MO MMEHW, ONMUCaHWUID, CBOMCTBY yana 3anpoca PolicyDefinedBy, a
pesynbTaTbl NOMIUTUKK, KPOME TOTO, - MO pedyrfbTaTtaM COOTBETCTBUA N CTaTyCcaMm.

CBegnenus o cozgaHum TQL-3anpocoB cM. B AOKYMeHTe Pykogodcmeo o modernuposaHuto 8 HP
Universal CMDB.

Co30aHue om4yemoe

UCMDB nossonsieT cosgaBarb OT4HETbI C 00 beMHEHHBIMW LaHHbIMW NPV NOMOLLM (Y HKLLK
cosfanus ot4yeTtoB o Tornonoru UCMDB. Tunbkl ot4eToB ¢ 06 beaMHEHHBIMU AaHHBLIMU:

e OT4eT 0 COOTBETCTBUU NOSIUTUKE

OT4eT 0 COOTBETCTBUM NOSNUTUKE OTOOpaxxaeT NpeaBapuTeNbHbIE AaHHbIE O pe3yribTaTax
nonutuk K, ¢ pazbuBkon No NONUTUKaM.

Mes - §) - m= A g Mt

MeTka | Compliancel evel

2 BY vumamasss
[ EF [®]in_preach o
New Biassline Policy UCMDB-CM
- B vMamasss
B @) complant 100
L (@] New Baseine Palicy UCMDE-CH
B9 vmamass2
B9 vmamaaTt
B9 vmamasss
& B vmamaat 21

9 viamantse
B vmamaatar

CyLLecTBYIOT crieayowme CTaHaapTHbIE OTYEThI:
s CootBetcTtBue nonutmke UNIX
= CootBetcTtBue nonutmke Unix ¢ Oracle
» CootBetcTtBue nonutmke Windows
e CBOOHbLIN OTYET O COOTBETCTBUU MOJNIUTUKE

CBOHbIV OTYET O COOTBETCTBUM NONUTUKE OTOBpaXaeT ypoBeHb COOTBETCTBUSA NOMNUTMKaM Mo
kaxkgomy JK B npegcTaBneHuw.
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PyKoBOACTBO norb3oBaTens
maea 3: O6beaunHeHne gaHHbix B UCMDB

Pacnpenenenue no: Compliance Level
105

CeojfKa oT4eTa © NONIMTUKAX

pasgensl Ann

100

=1

90

85 { |
80 | [SSEES
75 | .
70 { [N
o | P
60 {|-

o | Ee—
50|~

45 (|-~
ELRIES

35
30

Compliance Level

25
20
15
10
5
a

»
Y
™
SO
(\0

Display Label

BbI6paB nonuTuKy, MOXHO NPOCMOTPETE NOAPOOHBIN cnncok IK:

Ceopka oT4eTa 0 NONWTHKaX

|mee - B - w0 |E g R

CBOAE OTHETA D NoMTAkEX P [TOMMTMKA NAMATH

[} MeTKa

Tun 3K

compliant
L g viamans? urix
compliant
L 29 vmamanzse urix
campliant
compliant
compliant
compliant
compliant
compliart

CBeaeHust 0 cozgaHum oT4eToB CM. B pasgene "lNpouecc o6beaunHeHa B UCMDB" Ha cTpaHuue

44.

O6weauHeHue KPI

KPI (kntoueBble MHAMKATOPbI NPOM3BOANTENBHOCTI) ONPeaensanT paboTocnocOOHOCTE CUCTEMBI B
COOTBETCTBUM C NpefonpeaeneHHsimy nokasarenamu. KPI, noctasnsiemblie ¢ Configuration
Manager, - 9T0 cOOTBETCTBUE NONUTUKE 1 YpOBeHb aBTopu3aumu. Configuration Manager
o6beauHsieT aa KPIl: cooTBeTCTBME NONUTUKE M cTaTyC aBTopu3auum. CnegyeT yunTbiBaTb, YTO
cBefeHus, 00 beanHaEMbIE aganTepoM MNONUTYIK - 3TO NpeaBapuTerbHble AaHHble, a Ans KPI

MOMMTUK MHEPOPMALL St MOAENMPYETCS Kak Mepa COOTBETCTBUS MOMMUTUKE.

N3meperne KPI npoucxoanT Ha ABYX YPOBHSIX:

o CoctaBHon 3K (Hanpumep, XocT).

o bBusHec-cnyx6Ga (cBogka KoHgUrypawmm 6usHec-cnyx6). JononHUTENbHbIE CBEAEHNS CM. B

pasgene "Onpeaenenve npefcTaBneHnin busHec-cnyx6" Ha cTpaHuue 42.
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PykoBogcTBO nonb3oBaTens
maea 3: O6beanHeHne gaHHbIXx B UCMDB

Configuration Manager 06beavHsieT gaHHblie KPI B cnegytowime mogenmu:

Mogaenb OnucaHue

KPI cootBeTcTBUA o data_origin—uctouHuk KPI (Configuration Manager)
NONUTKK AnNs

cocTaBHbIX DK ¢ description—co3gaHHoe cucTeMOoN onMcaHme, KoTopoe

obecneynBaeT JONONHUTENbHbIE cBeaeHus 0 3HadYeHun KPI.
e kpi_name—umsa KPI ( policy_compliance)

o kpi_status—cTtaryc KPI (OK, npn 100% cootBetcTBum KPI
nonuTuKe; B NPOTUBHOM crny4dae - MpeaynpexaeHue)

o kpi_unit_of _measure—eanHuua namepenns (%)

e Kpi_value—npoueHTHOe BblpaXkeHne COOTBETCTBUS MONUTUKE
(Hanpumep, npu cootBeTCcTBUM SK TpEM NONUTUKAM U3 MATK,
cooTBeTcTBME paBHO 60%)

KPI cooTBeTcTBMSA e data_origin—unctounuk KPI (Configuration Manager)
NonuTUK Ans busHec-
cnyx6 ¢ description—co3gaHHoe cucTemoi onMcaHue, KotTopoe

obecneynBaeT JONONHUTENbHbIE cBeaeHus! 0 3HadYeHun KPI.

e kpi_status—cTtaryc KPI (OK, npun 100% cooTBeTCTBUM NONUTHKE
BCcex cocTaBHbIX JK B 6u3Hec-cnyxbe; B NpOTUBHOM Cry4ae -
MpepynpexaeHue)

e kpi_unit_of _measure—eanHuua namepenus (%)

e kpi_value—npoLeHTHOE BblpaXKeHWe COOTBETCTBUS NONUTUKE A
OK Ha ypoBHe 613Hec-cnyx0bl (HanpuMep, Npy HanudMn B GUsHec-
cnyxb6e Tpex BbINOMHALWMX ycroBms nonutukn 3K 3 natu,
cooTBeTcTBUE paBHO 60%)

KPI ctatyca o data_origin—uctouHuk KPI (Configuration Manager)
aBsTOpM3aLMN ANs
cocTaBHbIX OK ¢ description—co3gaHHoe cucTeMOW onmMcaHue, KoTopoe

obecnevvBaeT LONOMHUTENBHBLIE CBEAEHNS O 3Ha4YeHn KPI.
¢ kpi_name—ums KPI (authorization_status)

o kpi_status—cTatyc KPI (OK, ecnu cTtaTtyc aBTOpU3aL M uaeHTu4eH
cTatycam ans coctaBHbix 3K; B NPOTUBHOM cryyae -
MpepynpexaeHue)

e kpi_value—3aHa4venue KPI, B npoueHTax (0-He aBTopmsoBaH; 100-
aBTOPM30BaH)
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PykoBogcTBO nonb3oBaTens
maea 3: O6beanHeHne gaHHbIXx B UCMDB

Mogenb OnucaHue

KPI ctatyca o data_origin—uctouHuk KPI (Configuration Manager)
aBTOpM3aLumM ons

BusHec-cnyx6 e description—co3gaHHoe cnucTemoi onMcaHue, KotTopoe

obecne4vyvBaeT gononHUTENbHble cBeaeHns o 3HaveHun KPI.

o kpi_status—cTatyc KPI (OK, ecnu cTtatyc aBTOpU3aL M naeHTu4eH
cTaTycam ans Bcex coctaBHbix OK B 6usHec-cnyxbe; B NPOTUBHOM
cnyyae - NMpegynpexaeHue)

e kpi_value—3sHadeHune KPI, B npoueHTax (0-100)

Ecnu OK BxoguTt B 06nacTb HECKONMBKUX NpeacTaBneHni, 6epetcs nocnegHnin o6HOBNEHHbIN
pesynbTaT COOTBETCTBMS NOMUTUKE UIK CTaTyC aBTOpU3aLLum

Moapo6Hee 06 06beamHeHnn KPI cm. B pazgenax:

o "OnpepgeneHune npegcTtaBneHnn busHec-cnyxo6" Hke

o "loppepxuBaemble TQL-3anpocbl — KPI" Ha cneaytoLlen cTpanmue
o "Co3gaHue otyeToB" Ha cTpaHuLe 44

o "[MpumeHeHre KPI B BSM" Ha cTpaHuue 44

OnpedeneHue npedcmaesieHull 6usHec-cnyx6

BusHec-cnyx6bl mogenupytotcs B8 UCMDB B Buage Trnos 3K. KoHeyHas Lienb COCTOUT B TOM,
4TOOBbI CONOCTaBUTL OU3HEC-CNYXObI C NPEACTaABNEHNAMM, COAEPKALLMMM (MONHOCTBIO UK
YaCTUYHO) KOHUrypaumio, CBsA3aHHY0 ¢ GusHec-cry>kbamm 1 NpegocTaBUTb CBOOHYHO
nHcpopmau o 06 aBTopM3aL MM 1 BbIMONTHEHWN YCIOBWIA NMOSTUTUKK.

CtaHgapTHbIN MeTof Takoro conoctaeneHus B UCMDB coctout B ToM, 4ToObI co3aaTtb 9K
Bu3Hec-cnyX6bl M NOAKNIOYNUTL €r0 K COOTBETCTBYOLLIMM NPUINOXEHUSAM Taknm o6 pa3om, 4ToObI
Kaxkgoe Takoe NpUnoXKeHne ykasblBaro Ha HEKOTOPYH0 KOHAUrypaLuio "TOYKU NPUBSA3KK",
OMno3HaBaeMy'to NpunoXxeHnemM (06bI4YHO 3TO BeG-cnyxba unm cxema 6a3bl AaHHbIX), U
MOOKNIYanoch K BbliAeNeHHOMY 4118 NpuroxeHust pecypcy. [ocne co3gaHns Takon TOYKu
NPUBSA3KM MNOSBMSIETCS BO3MOXHOCTb MPUMEHSATL NepCneKTUBbI (06opyaoBaHme, BUPTYyanusauyus,
MO, nT.4.) M npocMaTpmBaTh KOHUrypaLuo, CBA3aHHY0 C Takon BU3Hec-Ccny>x6oi.

CyLiecTByeT pacnpocTpaHeHHbI MeTog, onpedenenns GusHec-cry>0bl ICXOASs U3 ee CTPYKTYphI,
Ho ecTb 1 6onee obLLKU cnocod:

1. Onpepenute Bce NpefcTaBneHns, Kotopble cogepxar Heobxogumbl i OK.

Bkritounte Bce npefcTaBneHns, Kotopble 6b1nv co3aaHbl Ans 6usHec-cnyxobl CTaH4APTHBIM
06pa3om, HO NPM 3TOM COOTBETCTBYIOT 4OMNOMHUTENBbHBIM CLEHapUsIM.

2. TpoBepbTe, He coagepxaT nu Takne npeacTtasneHust 6onee ogHom 6usHec-cnyxobl. B aTom
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crnyvae Takoe NpeacTaBneHme He accouumpyeTcs ¢ GusHec-cnyk6om.

CBeguTte K MUHMMYMY BO3MOXHbI€ CLieHapum, MOCKObKY HECKOIbKO GM3HeC-Cry6 B OfHOM

npeacTaBneHN He MOTYT OMNMCbIBaTb KOHADUrypaLmio, KOTopasi COOTBETCTBOBara 6bl OfHOM
KOHKpeTHOW cnyxbe.

3. Ecnu c 6usHec-cnyx6on accoLnmpyeTcst HECKOMNbKO YCITOBUIA, 06 begMHUTE KOHpUry paLmm
crnegyoLmm obpasom:

MockomnbKy HeCKonbKo npeacTaBrneHwin camu no cebe MoryT AaTb onpederneHHble
nepcneKkTMBbl B OTHOLLEHWM KOHDUrypaLmin OusHec-cry0, crivsHme koHpury pauun
obecneymnt ncyepnbiBaroLLyo MHdopmauuio o KPI criyxobbl.

[nsa 6usHec-cnyx6 moryT 6bITb co3faHbl ABa Tuna KPI:

o KPI BbINONHEHUS1 YCMOBUIN MOMIUTUKM BblCHUTLIBAETCH Kak COBOKYMHOCTb pe3yrbTaTra NofnTUKK
B pamKax BCen KoHdUurypauum B o6beme BCex NpeacTaBrneHnin, oToxX4ecTBseMbiX ¢ busHec-
cnyx6on. CoBoKyNHOCTb MONUTUK NpeacTaBnsaeT cobon CBOAKY CTaTyCOB MOMNUTKK A411S
kaxxgoro QK 6msHec-cnyx6bl.

¢ KPI cTtatyca aBTOpMU3aLmm BblCHMTLIBAETCH Kak COBOKYMHOCTb CTaTyCOB aBTopM3aL v B
paMKax BCel KOHGUrypauum B 06 beMe BCEX NpeaCcTaBEHNN, OTOXAECTBNSAEMbIX C OM3HEC-
cnyxoon.

lModdepxxuesaembie TQL-3anpocsbl — KPI

Cnepytouwas anarpamma npeacraenset metog mogenuposaHus KPI s UCMDB:

i Composition

I
¥

@
* kei

!

i Composition_1

1
¥

2

KpiQbjectiva
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Co30aHue om4yemoe

CyLuecTByIOT crieqytolme cTaHgapTHble otyeTbl KPI:

KPI 6usHec-cryx6
o KPI Unix
o KPI Unix ¢ Oracle

KPI Windows

CBeaeHust 0 cozgaHum oT4eToB CM. B pasgene "lNpouecc obbeaunHerns B UCMDB" Hnke.

lpumeHeHue KPIl e BSM

dyHKLMA 06begmHeHns, peanusoaHHas B UCMDB, no3sonsieT ncnonb3oBaTth AaHHbIE,
ob6beguHeHHble B Configuration Manager, B apyrux npunoxerusix. BSM sepcum 9.10 unn 6onee
nosgHen obecrnevmBaeT BO3MOXHOCTM Takon nHTerpauum, n KP1, o6begmHerHble B Configuration
Manager moxxHO npocMaTpuBaTb B BSM. NogpobHbie cBeaeHnsi 06 nHterpaumnm cm. "lNMprmeHerve
KPI B HP Business Service Management" Ha cTpaHuue 53.

Mocne 3aBepLueHus uHTerpaumm moxHo npumeHsTs KP1 ans 3K 8 MyBSM. KPI, BkntoyeHHbIe B
BSM B pesynbTarte o6begmHeHns, oTobpaxatotcs B obnacti BHewwHux KPI komnoHeHTa KPI.
MoapoGHee cMm. pasgen ob uHTepderice nonb3oBartens komnoHeHTa KPI B Teme VMcrionb3o6aHue
Service Health. ObLme cBegeHns o meTogax oTobpaxeHnst KoMnoHeHToB B BSM cm. B pasgene
"OTKpbITUE CTPaHWL, M KOMMOHEHTOB B Service Health" B Teme Mcronb3oeaHue Service Health.

NMpouecc o6eanHeHns B UCMDB

[aHHbIV pabo4min NpoLecc COAEPKUT KpaTKuin 0630p AENCTBUIA, KOTOpble HEOOXOAMMO BbIMNONTHUTL
B UCMDB gns nmnopta o6beamHeHHbIX AaHHbix n3 Configuration Manager.

[aHHas 3apgava BkntovaeT B cebsa crnegytoLlme atansbi:
o "HeobGxogumble ycrioBus" Ha crnegytoLlen CTpaHuLe

o "Cosgante TOUKY MHTErpaumm ong oo beguHeHs JaHHbIX COOTBETCTBUS NOMUTUKE" Ha
criegyoLlen cTpaHmue

o "Co3gaHue ToukM MHTerpaumm ans oo veanHeHns aadHbix KPI" Ha cTpanvue 47

o "CosgaHue otyeToB 0 nonutuke Ha 6ase OK npeacrtasnenus unu TQL-3anpoca nonb3osatens”
Ha cTpanuue 49

o "Co3gaHue cBoaHbIX OTYETOB O nonuTuke Ha 6ase AK npencraenenns unu TQL-3anpoca
nonb3oBatend” Ha cTpanuue 50
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o "CosgaHue otyetoB KPI" Ha cTpaHuue 52

o "lNpumeHenne KPI B HP Business Service Management" Ha cTpaHue 53

Heob6xoaumble ycnosus

YcTtaHosute UCMDB ¢ naketom HP Discovery and Integration Content Pack 12.00.

Co3spanTe TOUKY MHTErpauum ans oo bLeaMHeHns AaHHbIX COOTBETCTBUA
NnonInTUKe

1. B UCMDB BorguTe B MoAy b yNpaBneHus NOTOKOM AaHHbIX.

2. lenkHute |_| 0149 co34aHnsa HOBOW TOYKM MHTErpaLMu.

3. 3apanTte cnegyolme CBOUCTBA aganTtepa:

OnemMeHTbI

MHTepcenca

nonb3oBarens OnucaHue

Anantep Haxmute |222] n BbiGepute CM New Policy Adapter.

MpumeyaHue. PaHee co3gaHHble TOUKM MHTEerpaumm, Kotopble
ucnonb3ytot CM Policy Adapter, Heobxogumo yoanutb,
MOCKOIbKY YCTaHOBLUUK CO34aeT TOUKY MHTErpaLumm ons

06 beanHeHns AaHHbIX, ucnonbaytowx CM New Policy
Adapter. Ecnu no kako-nmbo npu4nHe yCTaHOBLUWK He
CO3aeT HOBYHO TOUKY MHTErpaummn onsa oo beguHeHus
(Hanpumep, ns-3a npobnem c cepsepom UCMDB Integration),
HeobX0AMMO Co3a1aTb €€ BPYUHYHO.

HdononHuTtenbHble = BbIGOp OOMNOMHUTENBHLIX 30HAOB AN 3anycKa UHTerpaLum.
30HAbI HakmuTe lioz=, utoBbi BbIGpaTh AOMNOMHATENbHbBIE 30HbI.

[Mpwv BbINOMHEHWUN MHTErPaLIUK, ECIM onpedeneHbl
pononHutensHble 3oHabl Data Flow Probe, cepsep ucnonssyet
CaMbl JOCTYMHBIN U3 HUX.
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OnemMeHTbI
MHTepdenca
nonb3oBarens OnucaHune
URL-agpec Ykaxute nonHbin URL-agpec cepeepa Configuration Manager.
Configuration
Manager .
MpumeyaHue. Ecnu KOPHEBOW KOHTEKCT M3MeHeEH ¢ http://<IP-
agpec>:<nopt>//cnc Ha http://<IP-
agpec>:<nopT>/<KOHTeKCT>/cnc, Npy HACTPOMKE TOYKM
uHTerpauum Heobxogmmo ykasatb URL-agpec, Bkntovas
OaHHbIN KOPHEBOW KOHTEKCT.
ID y4yeTHbIX BbinonHute crnegyowne AencTBus:
OaHHbIX
a. Haxmure =22,
b. Bbibepute O6WwmMn npoToKkon u Haxmute OK.
c. [Onsa nogkntoyeHus k Configuration Manager Heobxogumo
L
HaXaTb | | 1 yKa3aTb y4YeTHble laHHbIe. BeeauTe yyeTHble
OaHHble Ans nonb3oBaTend ¢ npasamun JocTyna "YnpasneHve",
"ABTOpusaumsa”, n "0ocTtyn kK uHTepdercy nonb3osarens".
d. Tlocne atoro Haxxmute OK
3o0Ha Data Flow Wms 3oHpa Data Flow Probe, ncnonb3yemoro Ans BbINoSIHEHWS
Probe 3afaHus UHTerpauun.
OnucaHwue BBeauTe onucaHve co3gaBaemon TOUKN MHTErpaLum.
MHTerpauyum

Uma UHTerpauuun Beegute nms To4km UHTErpauunn.

MpumeyaHue. M He MOXET NpeBbILLaTh 45 CUMBOSOB.

UHTerpauusn YcTaHOBUTE 3TOT GOIaXXOK A9 CO34aHNSA aKTUBHOM TOYKMN
MHTEerpauun. AToT PIIaXXoK CHUMAETCS], eCN HE0BX0ANMO
0EeaKTMBUPOBaTb UHTErpaLuio, HanpuMep, 4 yCTaHOBKN TOYKM
UHTerpauum 6e3 peanbHOro NOAKMIYEHWS K yaaneHHoMy
KOMMbIOTEPY.

MpumeyaHme. HoBble TOYKM MHTETPALM MO YMOYaHIO
HEaKTUBHbI.
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4. Haxmute NMpoBepka nogknoyeHUs, Ytobbl yoeauTbCs B NPpaBMITbHOCTM HACTPONKM TOYKM
WHTerpauun. Ecnv nposepka npoLuna HeygayHo, CM. "YCTpaHeHve HernonaaoKk U orpaHndeHns”
Ha cTpaHuue 54.

5. Haxmute OK, 4T0bbl COXpaHUTb TOUKY MHTErpaL .

6. Bbibepute Tvnbl K "Policy™ n "PolicyResults" B gepese "lMogaepxvnBaembie 1 BblOpaHHbIe
Tunbl K",

7. Haxmure |@J| YTOObI COXPaHNTb TOYKY MHTErpaLmun.

MoapoGHee 0 cozgaHum TOUKM MHTErpaumm cM. pasaen o CTyaum nHterpaumm (Pykoeodcmeo ro
yrpasrieHuto nomokamu 0aHHbix 8 HP Universal CMDB).

Co3paHune TOYKM nHTerpaumm ans ooseamHeHus aaHHbix KPI

1. B UCMDB BoriguTe B MOAyb yNpaBneHns NOTOKOM AaHHbIX.

2. LlenkHute |_| 08 co34aHnsa HOBOW TOYKM MHTErpaLMn.

3. BapawTe cnegytoLme CBONCTBa aganTepa:

AnemMeHTbI

uHTepcenca

nonb3oBarens OnucaHue

Anantep Haxmute === n BbiGepute CM KPI Adapter.

OononHuTtenbHble | BbiGOp AONONHUTENBHBLIX 30HA0B ANA 3anycKa MHTerpaLun.
30HAbI HakmuTe liez=l, 4061 BbIGpaTh AOMNOMHATENbHbBIE 30HAbI.

[Mpw BLINOMHEHWUN MHTErPaLUK, ECITV OnpedeneHbl
gononHutensHble 3oHabl Data Flow Probe, cepsep ucnonbsyet
CaMmblil JOCTYMHbIN U3 HUX.

URL-agpec YkaxunTe nonHbin URL-agpec cepeepa Configuration Manager.
Configuration

Manager .
MpumeyaHue. Ecnu KOpHEBOW KOHTEKCT M3MeHeH ¢ http://<IP-

agpec>:<nopt>//cnc Ha http://<IP-
apgpec>:<nopT>/<KOHTeKCT>/cnc, Npy HACTPOIKE TOYKM
UHTEerpauum Heodbxogmmo ykasatb URL-agpec, Bkntovas
OaHHbI KOPHEBOW KOHTEKCT.
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7.

OnemeHTbI
MHTepdenca
nonb3oBarens

ID yyeTHbIX
DaHHbIX

3o0Ha Data Flow
Probe

OnucaHune
MHTerpauum

Ama nHTerpauymmn

UHTerpauusn

OnucaHue

BbinonHute crnegyowne AencTBus:

CL)

a. Haxmure

b. Bbibepute O6WwmMn npoTokon u Haxmute OK.

c. [Onsa nogkntoyeHus k Configuration Manager Heobxogumo

L
HaxaTtb W yKasaTb YYeTHble AaHHble. BBeguTte yyeTHble
OaHHble Ans nonb3oBaTend ¢ npasamu JocTyna "YnpasneHve",
"ABTOpusaumsa”, n "OocTtyn kK uHTepdercy nonb3osarens".

d. lMocne atoro Haxmute OK

Wms 3oHpa Data Flow Probe, ncnonb3yemoro gns BbINofIHEHWS
3a4aHunsl MHTEerpauun.

Beegute onncaHune cosaaBaemoit TOYKU UHTerpaLium.

Beegute nms To4km UHTErpauunn.

YcTaHoBUTE 3TOT (b]'la)KOK 09 co34aHns aKTUBHOM TOYKMN

MHTErpauunn. oToT (*)J'Ia)KOK CHMMaeTCH, ecriv HeobxoaMmo

0EaKTUBMpoBaTb MHTErpauuko, Harnpmumep, And yCtaHOBKU TOYKK

MHTEerpauum 6e3 peanbHOro NOAKNI0YEHNS K yaaneHHOMY
KOMMbIOTEPY.

I'Ipumeqal-me. HoBble To4kKn MHTEerpalum no ymMmonvaHuo
HEeaKTUBHbI.

Haxmute NMpoBepka noakntoveHus, 4Tobbl yoeantbcs B NPaBUIibHOCTN HACTPOWKMN TOYKK

MHTEerpauunn.

Haxxmute OK, 4T06bI COXpaHUTL TOYKY MHTErpaL .

Bei6epute Tvnbl AK "KPI" n "KPIObjective" B aepese "lNogaepxusaemble 1 BbibpaHHbIe

TUnbl K",

HaxmuTe |@J|, YTOObI COXPaHUTb TOYKY UHTErpauunn.

MoapoGHee 0 cozaaHum TOUKM MHTErpaummn cM. pasgen o CTyaum nHterpaumm (Pykoeodcmeo ro
ynpasneHuro nomokamu GaHHbIx 8 HP Universal CMDB).

HP Universal CMDB Configuration Manager (10.10)

Ctp. 4813 279



PykoBogcTBO nonb3oBaTens
maea 3: O6beanHeHne gaHHbIXx B UCMDB

Co3paHue oTyeTOB O NnonuTuke Ha 6a3se K npeacraBneHmns unm TQL-
3anpoca nonb3oBartens

1. Ecnu Touka MHTerpaumm oTCyTCTBYET, CO34anTe ee B COOTBETCTBUM C MHCTPYKLMSIMA B
pasgene "Cosgavite TOUKY MHTEerpaumm ans o6 begMHeHNs 4aHHbIX COOTBETCTBUS NONUTMKE"
Ha cTpaHuue 45.

2. B UCMDB co3sgaiite HoBOe NpeacTaBrieHne Ha ocHoBaHum TQL-3anpoca nonb3oBaTtens unm
CKOMMpYWTE CYLLIECTBYIOLLEE.

MpumeyaHwue. Npu ncnonb3oBaHum TQL-3anpoca nonb3oBaTens HE06XoaANMO
YYUTbIBaATb OrpaHNYEHUst MO IMMUTY 00 bEAMHAEMbIX AaHHbIX. CriegyeT hunbTpoBaTh
OK B TQL-3anpoce B COOTBETCTBMN C 3TUM OrpaHNYeHnEM. [JoNOnHUTENbHbIE CBELAEHUS
CM. B pasgerne "YcTpaHeHne HEMOoagaokK M orpaHnyeHns"” Ha cTpaHuue 54.

3. [ns kaxporo anemeHTa KoHpurypawmm, KoTopbii He06X04UMO acCoLMMPOBaTL C MOSNTUTUKOW,
npukpenute Tvn 9K "Policy", a ona BeibpanHoro 3K 3agavite Tun "PolicyResult", ¢ ykasaHnem
cBaA3m "composition” n "aggregation" coorseTcTBeHHO. Cneayer ykasatb pasmepHocTs 0..%,
ecnun Heobxo4MMO NonyunTb pesynbTatbl Ana 9K, KoTopble He cogepXaTt CBEAEHUs O
CBsI3aHHbIX nonutrkax. CM. NpumMep Hke.

@ &
Poliey . nix

\‘, Compogition

Aggregation

a

=2

FalicyResult

4. 3apanTe Touky nHTerpauum Configuration Manager, kotopas 6ygeT MICTOYHUKOM AaHHbIX O
MONUTMKax 1 pesynbTatax NonuTukK.

5. 3apanTte nepapxuto. CM. npumep Huxe.

MeTog wepsun (&) 3agAETCA BRYYHYID () HA OCHOBE Mpagmna

@ Unix Palicy Compliance

IJ:'I—% Unix;
IJ:'I—@ PalicyResutt

L@ Palicy

6. Ykaxute covictsa Tuna 3K "Policy" B makeTe otyeta: CM. npumep HXe.

HP Universal CMDB Configuration Manager (10.10) C1p. 4913 279



PyKOBO,EI,CTBO nonb3oBarensd

maea 3: O6beanHeHne gaHHbIXx B UCMDB

licy Compliance
nix
Ej PulicyResut

L@

ATPHETEL

Maker o™4eTa:

Allow €| Updiate
¢l Type

Consumer Tenarts
Container

Creste Time

Crested By

Deseription

Enshle Aging

Global ld

Is Candidste For Deletion
Last Access Time
LasthiodfisdTime

Mame

Mote

origin

Display Label
FolicyDefinedBy

7. Yxaxwute ceonctsa Tuna 3K "PolicyResult" B makeTe otueta. CM. npumep HXe.

solicy Compliance

L.

@ | policyResutt

l—@ Policy

e

Ao ¢ Update
Cl Type:
ComplianceStatus
Consumer Tenants
Cortainer

Creste Time

Crested By

Descrigtion

Enable Aging

Global I

s Candidate For Deletion
Last Access Tims
LasthiodifizcTime

Hame

Hote:

Origin
Anomer Tanart

Display Label
ComplianceLevel

8. Ecnu Heobxogumo, MOXHO 3annaHMpoBaThb NeEPUOANYECKOE CO30aHME TakMX OTHETOB.
[ononHutenbHble cBeaeHWsA CM. B pasaene Pykogodcmeo rio yrpasieHuro rnomokamu
OaHHbIx 8 HP Universal CMDB.

CBeaeHust 0 cozgaHum OTHETOB CM. B pasgene ob otyeTax B Pykogodcmeo ro ModesiuposaHuro 8

HP Universal CMDB.

Co3paHune cBOAHLIX OTYETOB O NoNIMTUKE Ha 6a3e K npeacraBneHus nnu
TQL-3anpoca nonb3oBaTens

1. Ecnwn Touka nHTerpaumm oTcyTCTBYET, CO34alTe ee B COOTBETCTBUN C MHCTPYKLMSMM B
pasgene "CosganTe TOYKy MHTerpaumm ans 06 begmMHeHns 4aHHbIX COOTBETCTBUS MONUTUKE"

Ha cTpaHuue 45.

2. B UCMDB co3gaiite HoBOe NpeacTaBneHne Unm CKoNupymTe CyLLecTBYIOLLEE.

Mpumeyanwme. [Npu ncnone3osannm TQL-3anpoca nonb3oBarens He06xo4Mmo
YYUTbIBATb OrpaHNYeHrs No IMMUTY 00 beAMHAEMbIX AaHHbIX. CriegyeT hunbTpoBaTh
OK B TQL-3anpoce B COOTBETCTBUM C 3TUM OrpaHUYeHnEM. [ONoNHUTENbHbLIE CBEAEHNS
CM. B pasgene "YcTpaHeH1e HEMOoMaaokK 1 orpaHnyeHns” Ha cTpaHuue 54.

3. [ns kaxaoro anemeHTa KOHUry pawum, KOTopbin HEO6X0ANMO accoLMMPOBaTh C MONUTUKON,
npukpenute Tun K "Policy", a ans seibpaHHoro 3K 3agante Tin "PolicyResult", ¢ ykazaHvuem
cBs3n "composition” n "aggregation" coorBeTcTBeHHO. Crneayer ykasartb pasmepHocTb 0..%,
ecrnv Heobxoaumo nony4uTe pesynbTatsl Ang K, KoTopble He cogepKaTt CBegeHUsi O

CBsI3aHHbIX nonutukax. Cm. npuMep Hxe.
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2

Poliey . nix
\‘, Compogition

Aggregation

P

FalicyResult

4. 3apanTe Touky nHTerpauum Configuration Manager, kotopas 6ygeT MICTOYHUKOM AaHHbIX O

NONUTMKax 1 pesynbTartax NnonTuk.
5. 3apante nepapxuto. CM. npuMep Hmxe.

MeTog wepsun (&) 3agAETCA BRYYHYID () HA OCHOBE Mpagmna

E Unix Palicy Compliance
IJ:'D— Unit
IJ:'I— PalicyResutt

L Palicy

6. Cospante pyHkumo ceogkm ons tuna K "Policy” B makeTe otyeta: CM. NpuMep HXKe.

B ushenurs dyniamio [<]

jé N3mMeHHTb DYHKUMID

Ce AsaHHBI yaen sanpoce Dy ATEMEYT.
Cynnaa ComplianceLevel
B4 i Cpearee RulssCompliant
Mtbyta RulesMonCampliart
MakcHnyM
CueTouk

FHRANMBHEIA CIMCOK
OB begyHERHI CrcoK

3aronoeok,

Compliance Level

[ or— | omera ]

7. Ykaxute covicTsa Tuna 3K "Policy” B makeTe otyeta. CM. MpUmMep Hke.

Al C1 Update
I Type

Cansumer Tenarls
ék FolicyResut Container

Create Time
|_ Lnix Created By

= Enakle Aging
Global I
Is Candicate For Delelion
Last Access Time
LesiModifiedTime
Name
Note
Origin
Owner Tenart

PolicyCategory

PrlirnefinerF
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PykoBogcTBO nonb3oBaTens
maea 3: O6beanHeHne gaHHbIXx B UCMDB

8. Ykaxure cBonctsa Tvna K "Configurationltem" B MakeTe otyeta. CM. npumep HUXe.

. Ao ¢ Update -
ék @ | Palicy BiosAssetTan
BiosSerialtumber

él— @ | PalicyResut BiosUuid

CaloulatedLocation
L% Consumer Tenants

Creste Time
Crasted By
DefautGatewaylpaddress
DefautGatewsylpddressTyps
Description
DiscoveredContact
DiscoveredDescription
DiscoveredLocation

Display Label
Cl Type

Discoverediodel
DiscoveredOshlas
4| | DiscoveredOsiendor

9. CwmeHnuTe (hopmart oT4eTa Ha NuHenyatyto guarpammy. CM. npumep HUxe.

MonuTuKa - CBOACTBA ANarpamMMI

PazGuenne no: OTofpakacman mMeTka #

3HaUBHME Compliance Level ‘v ‘

THN BHarpammel (O Kpyroeaa @ NuHeiuaraa

10. Ecnu Heo6xooumMo, MOXHO 3annaH1MpoBaTb NEpPUOaMYECKOe CO3AaHMe Taknx ot4eToB. CMm.
AornonHuTenbHble cBegeHusi B Pykosodcmeo o yrpasaeHuro nomokamu 0aHHbix 8 HP
Universal CMDB.

CBeaeHust 0 cozgaHum OTHETOB CM. B pasgene ob otyeTax B Pykogodcmeo ro ModesiuposaHuro 8
HP Universal CMDB.

Co3paHue otyeToB KPI

CosnaHue ot4eToB 0 nonutuke Ha 6ase OK npeactaeneHus, TQL-3anpoca nonb3oBartens unu
Bu3Hec-cnyxobl.

1. Ecnu To4vka MHTerpaumm oTCyTCTBYET, CO34anTe ee B COOTBETCTBUM C MHCTPYKLMAMN B
pasgene "Cosgavite TOUKY MHTErpaumm ans o6 begMHeHns 4aHHbIX COOTBETCTBUS NONUTMKE"
Ha cTpaHuue 45.

2. B UCMDB co3paiTe HoBOe NpeacTaBrieHne Ha ocHoBaHum TQL-3anpoca nonb3oBaTtens unm
CKOMupyWTe CyLLecTByloLLee.

Mpumeyanwme. Npu ncnonb3oBaHnm TQL-3anpoca nonb3oBartenst HE06Xo4MMO
YYUTbIBaTb OrpaHNYEeHUst MO IMMUTY 00 bEAMHAEMbIX JaHHbIX. CriegyeT hunbTpoBaTh
OK B TQL-3anpoce B COOTBETCTBMN C 3TUM OrpaHnYeHneM. [JononHUTENbHbIE CBEAEHNSA
CM. B pasferne YCcTpaHeHWe HeMomnagok 1 orpaHnYeHusI.

3. [nsa kaxporo anemeHTa KoHurypawmm, KoTopbliii He06X04UMO acCoLMMPOBaTh C MOSTUTUKOW,
npvikpenute BblbpaHHbIn Tvn K k Tuny K "KPI", a Tn 3K "KPI" - k Tuny "KpiObjective" ¢
yKkasaHueMm cBsa3n "composition". Crnegyert ykasatb padmepHocTs 0..%, ecnn Heobxoammo
nony4ntb pesynbtatel 4na 3K, KoTopble He cogepxaT cBeaeHms o cBa3aHHbIX KPI.

HP Universal CMDB Configuration Manager (10.10) C1p. 5213 279



PykoBogcTBO nonb3oBaTens
maea 3: O6beanHeHne gaHHbIXx B UCMDB

MpumeyaHue. [Insa dopMmpoBaHusi oT4eTa o busHec-cnyxbax npv cosgaHum TQL-
3anpoca Bblbepute Tvn K "BusinessService".

&

+

1BusinessSenvice

Composition

S

:Campositiun_1

(-

KpiObjective

4. Bapante Touky uHTerpaumm Configuration Manager, kotopas 6yaeT MCTOYHUKOM AaHHbIX O
NoNuTUKaxX n pedyrnbTaTtax NonuTUK.

5. 3apante nepapxuto. CM. npuMep Hmxe.

3 | windows KPI

& B2 s

L (@)
L@ piObjective

6. Ykaxure corictBa Tuna K "KpiObjective" B makeTe otyeTa: CM. npumep HuXe.

Allowe Cl Upiate -
Il_-'* L] Wincowes Cl Type

Display Label
CalendarPeriod

(@] Description
— Container Kaivalus
LEJ Greste Time KpiUntOfeasure

Created By
Enahle Sging
Global ld
|z Candidate For Deletion

KpiComparisonOperatar
WpiContext
HpiLowerThresholdCritical
HpiLowerThresholdhejor
WpiLowerThresholdhinor
HniLowerThresholdOk

7. Ecnu Heobxoaumo, MOXHO 3aniaHUpoBaThb NEPUOLNYECKOE CO30aHME TakMX OTHETOB.
[ononHutenbHble cBeaeHWs CM. B pasaene Pykogodcmeo rio yrpasieHuro rnomokamu
OaHHbIx 8 HP Universal CMDB.

CBeaeHust 0 cozgaHum OTHETOB CM. B pasgene ob otyeTax B Pykogodcmeo ro ModesiuposaHuro 8
HP Universal CMDB.

NMpumeHeHue KPI B HP Business Service Management

1. Heobxogmmo BbINOMHUTL CrieayoLume yCrnoBusi:
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PykoBogcTBO nonb3oBaTens
maea 3: O6beanHeHne gaHHbIXx B UCMDB

» Touka mHterpaumm KPlI CM gorxkHa obiTe HacTpoeHa B UCMDB n pabotaTtb KOppeKTHO.

= [lomkeH 6bITb ycTaHoBNeH naket BSM Bepcum 9.10 nnm 6onee nosaHen ¢
aKTVMBMPOBAHHbLIM M HACTPOEHHbIM Ans paboTbl ¢ BSM npunoxennem DDM.

2. B BSM nepengute B AGMUHUCTpPUpPOBaHue > AaAMUHUCTpupoBaHue RTSM >
YnpaBneHue NOTOKOM AaHHbIX > CTyAUA UHTerpauuu.

3. W3menuTte Touky mHTerpaumm CMS to RTSM. 3agaiite Heobxogumblie HacTporikn UCMDB
(xocT, IP-agpec, y4eTHble faHHble, TapaMeTpbl 30HAA).

4. Haxmute NMpoBepka nogknoveHus, a 3ateMm NMpumeHUTb.

5. BoBknagke "3anonHeHve" akTMBMPYWTE BCE COOTBETCTBYOLLME 3afaHNs MHTErpaLum.

6. BoBknagke "O6beguHeHune" Boibepute KPI n KPI Objective n Haxxmute [El]l, YTOObI
COXPaHNTb U3MEHEHUs.

Ons nposepkm nonyyerust BSM ganHbix KPI ot Configuration Manager cozgante n 3anyctute B
RTSM TQL-3anpoc. Cm. npumep Hke.

(I}

sy
=
5
=4
@

:Cumposmon

.
j;[@*m

|
iCamposmorU

@
Heobxogumo BbIGpaTh CUHXPOHM3NPOBaHHbLIN TUN K, a B KA4ECTBE MCTOYHMKA AaHHbIX TMNoB K
"Kpi" n "KpiObjective" sanatb CMS to RTSM.

YcTpaHeHUe Henonagok U orpaHUM4YeHus

o Ob6beanHeHve genictTeyeT ToNbKo Ans 3K B hakTuyeckomM cocTodHnM Takum obpasom:

= CooTBeTCcTBME NONUTUKE MOXET BbITb 06 beaMHEHO Tornbko And K B hakTnieckom
COCTOSHUN.

» Craryc aBTopusauum 3K, koTopble Obinn yaaneHsl U3 hakTUYeCKOro COCTOSIHUS, He
oTobpaxaeTcs.

o MakcmmanbHoe Yyncno obbeamHaemblx QK MoxHo 3agaTth. YTo6bl UAMEHUTB 3TO YMCTIO,
Heobxoanmo n3meHuTb HacTporky "Max Num To Federate" B [lucnetyepe HacTpoek
nHppacTpykTypbl UCMDB. NogpobHee 06 naMeHeHn HacTpoek CM. rnasy o [ncnetyepe
HacTpoek MHPacTPYKTypbl B Pykogodcmeo ro admuHucmpuposaHuto HP Universal CMDB.
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PekomeHayeTcs ykasbiBaTb 3HadeHue He 6onee 20000, ecnu B Configuration Manager
paspeLleHbl NpeacTaBeHns donbLioro pasmepa. NogpobHee o paboTte ¢ NpeacTaBneHns IMm
BonbLUOoro pasmepa CM. B COOTBETCTBYHOLLEM pasaere JoKyMeHTa Pykogodcmeo no
passepmsbigaHuto HP Universal CMDB.

o EcnutecTtoBoe nogkntoveHue Bbigano coobLeHne o6 owmnbke, LWwenkHute Ha CBeaeHus ans
Nony4eHnsi 4ONONHUTENbHON MHApopMaLIK 06 oLLMbKe.

o [lockonbky K MOXHO ynpaBnsiTb B HECKOMNbKUX NPeacTaBnNeHnsIX, oAuHaKkoBas NonuTuka
MOXET NPUMEHATLCS K ogHOMY 3K B HECKOMNbKUX NpeACcTaBeHnsX, U MOryT ObiTb NOMyYeHbI
pasnuyHble pe3yrbTaTbl CXOACTBA, Tak Kak rpynnbl CXOA4CTBA MOMYyT OT/INYATLCA B pasHbIX
npeacTaBneHnsx.
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(naBa 4: BbiCcTpbIV AOCTYN

B Configuration Manager yao6HbIn OCTYN K dOYHKLMAM NpeacTaBneHnin 1 NONUTUK
obecneymBaeTcs Npu NOMOLLIY MacTEPOB.

o MacTep npencraBneHus nepeyHsi NO3BONSET CO34aBaTh NPOCThIE NPEACTaBEHUS, a TaKKe
nony4varb oT4YeThbl 0 HMX 6€e3 ucnonb3oBanua UCMDB. [lononHuTenbHble CBEAEHUS CM. B
pasgene "MacTtep npegcTaBneHns nepeydHs" Hke.

o MacTtep "KavectBo ganHbIx" (Data Quality) nossonsieT cosgasartb NONUTUKY obecneveHust
LenocTHocTM gaHHbix UCMDB 3a c4eT coveTaHus 311eMeHTOoB NONMUTUKN 0a30BbIX COCTOSHUN U
NONMUTUKM Tornonornn. [lononHuTenbHble CBeAEHUS CM. B pasgere "MacTep nonuTrk kayectea
OaHHbIX." Ha cTpaHuue 59.

o MacTep "lMonutrka cxoacTea" No3BONSAET CO34aBaTh NPOCTLIE NONUTUKN CXoacTBa. Takme
MOSUTMKM NO3BONSAOT 06eCcnevnTb NPUMEHEHNE CXOACTBA U KOHUrypauum ans Habopa JK.
[ononHuTenbHble cBeaeHus cM. B pasaene "MacTtep nonuTtukm cxogcTtea” Ha cTpaHuLe 63.

Ccbinka gnsa nepexona K MacTtepy HaxoauTca Ha rnaBHom CTpaHuue.

MacTep npeacTaBrieHUs NepeyHs

C nomoLLbio 3TOro MacTepa MOXHo co3gaTth npocToe npeactasneHe UCMDB v ynpaBnste um B
Configuration Manager.

Mpun cosgannm NnpeacTaBneHnsi C MOMOLLbIO 3TOr0 MacTepa HOBOE NpeAcTaBliEHNE COXPaHSETCS B
UCMDB ¢ Temu e HacTponkamm Mo yMOM4aHuio, YTO 1 NpU CO3A4aHNN HENOCPEACTBEHHO B
nutepderice UCMDB. Kpome Toro, ynpaBnsieMoe nNpefcTaBrneHne C TakuM XXe MMEHEM
coxpaHsieTcs n paccuutbiBaeTcs B Configuration Manager.

Hoctyn Ha rnaBHoM cTpaHuLe WwenkHnTe ccblnky Co3paTb HOBOE npeacTaBrieHne
nepeYHs.

Cxema "Ctpanuua "OnpegeneHve npeactasneHus"" > "Ctpanuua "lMpocmoTp

mactepa cesegeHnn"" > "Crtpanuua "OTt4etbl""

Cwm. Takxke | "[lpeacTtaBneHuns: 0630p" Ha cTpanuue 181

CmpaHuya "OnpedeneHue npedcmaesieHus"

Ha aToi cTpaHuLLe MOXHO ykasaTb ocHoBHoM TN OK Ans cosgaBaemoro npeacrtasneHusi. Kpome
TOro, MOXXHO UCNONb30oBaTh PUNBLTP A U3BneYeHns nogMmHoxecTsa K gaHHOro Tvna, a Takke
cBsa3bIBaTh 0CHOBHOM TN QK ¢ gononHutenbHbiM Trnom 3K. Hanpumep, MoxHO co3gatb
npeacTaeneHue, cogepxatlee rpynny komnostotepo UNIX, koTopble nogknioyveHs! k 6asam
AaHHbiM Oracle. B aTom criyvae ocHoBHbIM TUNnom 3K gnsa atoro npeactasneHust 6yaet UNIX.
dunbTpaLmno He0H6XOANMO BbIMOMHATE MO LWabOHY MMEHW, YTOObI BKIHOYNTD TONBKO
komnbtoTepbl UNIX, KOTOpble NpuHaanexar onpegeneHHon rpynne ,a Takke Boiopartb 6asy
hanHbix Oracle B kayecTBe cBs3aHHoOro Tuna AK.
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maBa 4: bbiCcTpbIn 4OCTYN

Cxema macTepa "MacTep npegcTaBrieHnsi nepeyHsa” CoaepXuT:

"CTpaHuua "OnpeaeneHune npeacraBrieHust
"MpocmoTp cBegennn"" > "CtpanHuua "OT4eThbl

>"CTpaHuvya

[anee npvBeneHo onucaHve anemMeHToB UHTepderica Nonb3oBaTens.

AnemeHTbI
uHTepdenca
nonb3oBarens OnucaHue

OcHoBHon Tun 3K LLlenkH1Te 3Ha4OK =, 4TOBbI OTKPbITH AMaNorosoe okHo BeiGpaTk Tun
ansa npeactasneHnsa  3K. Boibepute Tun 3K B Aepese Tvnos 3K n HaxkmuTe OK.

[na cosgaHua npencrtaBlieHnA OTO6pa)KaIOTCF| TOnbKo cocTaBHble K.

YcnoBus atpubyta  (HeobsizaTenbHo) Haxmute kHonky . Ykaxute aTpubyThi, KOTOpbIE
B TUMNEe OCHOBHOIrO ByaeT ucnonb3oBatbcs AN MunbTpauum ocHosHoro Tuna AK B cnvcke
3K aTpubyToB, 1 HaxkmuTte kHornky OK.

ATpUGYTbI MOXHO BbIGpaTh TornbKo Ans Tvna OK, BbiGpaHHOro B

KayecTBe ocHoBHoro Tuna K ans npegcTtaBrieHnsA.

MpumeyvaHue. Ecnu B ycnosue atpubyTa HE06X0AMMO BKMIOUNTD
3HaK NogCcTaHOBKN, MCMONb3yTe cuMBon % (MpUMeHsieTcs B
UCMDB) BmecTto cnumBona * (mpumeHsieTcsa B Configuration
Manager).

Tun cBasaHHoro 3K  LlenkHuTe 3Hauok (=, 4ToBbI OTKpBITH AManorosoe okHo BbiGpaTh Tvn
3K. Bbibepute gononHuTenbHbIN cBa3aHHbIA Tun K B gepese TUNoB
OK n HaxmuTte OK.

MpumeyaHme. Heobxogumo BbiGpaTh Te TUNbl K, KoTopbIEe
CBsi3aHbl C OCHOBHbLIM TUMom IK.

CmpaHuua "lMpocmomp ceedeHul"

Ha aToi cTpaHuL.e MOXXHO BBECTM CBEAEHNS O CO34aBaeMOM NpeaCcTaBeHnN.

Cxema macrepa "MacTep npeacTaBrieHns nepeyvHsa" cogepXut cnegyrouime af1eMeHTbl:

"Ctpanunua "Onpenenexuve npeactasneHns™ > "CrpaHuua
"MpocmoTp ceBegeHun™" > "Ctpanuya "OTtueTnl™"

[danee npvBegeHo onucaHne 3NeMeHToB MHTepdenca nonb3osaTens.
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AnemeHTbI
uHTepdenca
nonb3oBarens

Uma

OnucaHue

OnucaHue
BBe,IJ, nTe nma npep,CTaBneHmn.

(HeoGs3aTenbHo) Beegute onvicaHve npeactaBneHus.

Cmpanuuya "Omyemsi”

Ha aToii cTpaHuLie npy HeO6XOAMMOCTM MOXHO YKa3aTb, Kakue exxeHeBHbIe OTYEThI TpebyeTcH
nony4arb 00 3TOM NpeaACTaBeHUM.

BaxHasn
nHcopmauma

Cxema macrtepa

CM. Takxe

YTtobbl nonyyaTtb OT4YEeThI, 3AMUHUCTPATOP AOIKEH HACTPOUTL
oTnpaBKy coobLeHuii B cucteme. [lononHuteneHble CBEA4EHUs CM. B
pasgene "HacTporika yBeaoMIeHNI Mo 3N1EKTPOHHOM NoYTe" Ha
cTpaHuue 260.

"MacTep npeacTaBrieHnst nepeyHsa” COOepXuT:

"Ctpanuua "Onpenenexuve npeactasnenns™ > "Ctpanuua "lNMpocmoTtp

csegeHnn"" > "CrtpaHuua "OtyetbI™

"OT14eTbl" Ha cTpaHule 220

OneMeHThI VIHTep(beIZCB nornb3oBartersia Nnoka3daHbl HWXKe (HeI'IOMe‘-IeHHbIe 3J1IEMEHTbI NOKa3aHbl B

YrnoBbIX ckobKax):

AnemeHTbI
umHTepdenca
nonb3oBarens

<0T4yeTbI>

OnucaHue

(HeobsaszatenbHo) MoxHO BblBGpaTh 0auH unu oba cnefyoLmx
eXeHEBHbIX OTYeTa:

o Bce obHapyxeHHble n3MeHeHus

o CpaBHeHune koHdUrypaumn

MacTep NnofIMTUK Ka4yecTBa AaHHbIX.

D,aHHbIPI MacTep No3BONAeT co3gartb NONMNTUKY KavyecTBa AaHHbIX. MonuTtuka kavyecTBa AaHHbIX
obecneymBaeT LenocTHocTb AaHHbIXx UCMDB 3a cyeT coveTaHust 351eMeHTOB NMOoNUTUKN 6a30BbIX
COCTOSIHWI 1 MONMUTUKM TOMOMOTUN.

Hoctyn

Ha rnaBHoli cTpaHuLe LenkH1Te cebifiky Co3aaTb NONUMTUKY AnA
oTcCreXxuBaHuA KayecTBa OaHHbIX.
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maBa 4: bbiCcTpbIn 4OCTYN

BaxHas Cnepyert Bbibpatb Tvn 3K, a 3atem atpmubyTbl 3T0ro TMna K n ero

mHcopmauus KOMMOHEHTOB, KOTOPbIE€ HE06XOAUMO 3anONMHUTL JaHHBIMM B
COOTBETCTBUM C MOSIUTMKOM Ba30BbIX COCTOAHMIN. 3aTem BbiGUpatoT
TN 3K B COOTBETCTBUM C NonuTmkor Tonornornm. 9K ncxogHoro tuna
OOMXKHbI ObITb CBSA3aHbl ¢ K 3TOro TMna, YTobbl COOTBETCTBOBATL
ycnosusm nonuTuku. Ecnu ceasanHblie 9K He BbiGpaHbl, co3gaeTcs
TOMbKO NoNuUTUKa 6a30BbIX COCTOSTHUIA.

Cxema macTtepa "Ctpanuua "Bbibop npeactaBneHuns™ > "Ctpanuua "Boibop Tnna 3K
anga nposepkn"." > "CtpanHnua "Bbibop obs3aTtenbHbix atpnbyTos™ >
"CtpaHura "Beibop Tpebyemoro ceazaHHoro tuna AK"" > "CtpaHuua

"Onucanue nonutukn""

CMm. Takxe "Monutrkn: 063o0p" Ha cTpaHuue 195

CmpaHuua "Bbibop npedcmasneHus"

Ha aTo cTpaHuLe MOXHO BbIGpaTh NpeacTasneHve, cogepxatlee OK, kK KoTopbim ByaeT
NPUMEHATLCS MNONUTKKA.

Cxema macrtepa "MacTep nonuTuK Ka4yecTBa AaHHbIX." COOQEePKUT crieaytoLimne
3NEMEHTbI:

"CTtpaHuua "Bbibop npeacraBneHmna™" > "CrtpanHuua "Beibop Tnna 3K
ans nposepku™." > "CTtpaHuua "Bbibop obs3aTensHbix atpubytos™ >
"Ctpanuua "Beibop Tpebyemoro ceazaHHoro tuna AK"" > "CtpaHuua
"Onucaxune nonuTmkn™"

[anee npnBegeHo onmcaHne anemMeHToB MHTepdenca Nonb3oBaTens.

OneMeHTbI

umHTepcenca

nonb3oBarens OnucaHue

Bup Haxmute kHonky =l 4ToBbI oTKpbITh AManorosoe okHo BbiGop

npencTaBneHus. YTobbl BbIGpaTh NpeacTaBneHne, ABaxabl WenkHUTe
€ro MblLLbIO UK Bblaenure n Haxxmute OK.

o
Haxmute |E| ANs yaaneHvs BbIGpaHHOro 3Ha4YeHus.
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CmpaHuya "Bbi6op muna 3K Onst nposepku”.

Ha aTon cTpaHmue MoxHo BbiGpaThb Tun K, k koTopomy ByaeT npumeHsTeest nonuTuka. Kpome
TOro, MOXHO [,006aBUTb OUNLTP, KOTOPLIN BYAET NPUMEHATL NONIUTUKY K BOnee KOHKPETHOMY
noaMHOXeCTBY ykasaHHoro Tuna K (Hanpumep, Bce komnbtoTepbl Windows, nmetoLLme
onpeaerneHHyro CXxemy UMeHOBaHUs).

Cxema macrepa "MacTep nonuTuK KavyecTBa AaHHbIX." COOQEePKUT crieaytoLimne
3NEMEHTbI:

"Ctpanuua "Bbibop npegctaBnerus"" > "CtpaHuua "Bbi6op Tuna 3K
ana npoBepku"." > "CtpaHuua "Beibop oba3aTenbHbix atpnbytos™" >
"Ctpanuua "Beibop Tpebyemoro ceazaHHoro tuna AK"" > "CtpaHuua

"Onucanuve nonutukn""

[anee npnBegeHo onmcaHne anemMeHToB MHTepdenca Nnonb3oBaTens.

OneMeHTbI

umHTepcenca

nonb3oBarens OnucaHue

Tun 3K LLlenkHuTe 3Ha4oK =, 4TOBbI OTKPbITH AManorosoe okHo BbiGpaThb Tvn
9K. Boibepute Tpedyembini Tun 3K B aepese TmnoB 3K n HaxkmunTe OK.
HanHbii Tun 3K gomkeH cyuecTeoBaTh B NpeacTaBneHun, BblbpaHHOM
B pasgene "Ctpanuua "Beibop npegctaeneHnsa™ Ha npegblayLen
cTpaHuLe.

1%

Haxmute %] ona yaaneHns BbIGpaHHOro 3Ha4YeHS.

dunbTp No (Heobsi3aTenbHo) Haxmute kHomky (=, 4ToBbl OTKPbITL AUANOroBoe okHO

yCINOBUAM Ykasatb 6a3oBoe cocTosiHue ansA ¢punbTpa. Boibepute atpnbyThl

arpmbyTa ans punbTpaumm sksemnnsapos Tvnos AK, n Haxmute OK.

A
Haxmure |E| OnaynaneHua Bbl6paHHOFO 3Ha4YeHuA.

CmpaHuuya "Bbi6bop ob6s13amesnibHbIx ampubymoe”
Ha aTo cTpaHuue MOXHO ykasaTb atpubyThl Tuna 9K, KOTopble He OOMKHbI OblITb MYCTbIMM.

Cxema macTtepa "MacTep nonutuk KayecTBa AaHHbIX." COOepXUT criegyoLline
3MNEeMEHTHI:

"Ctpanuua "Bbibop npeactaBneHua™ > "Crtpanuua "Beibop Trna 9K
Aans nposepkn"." > "CtpaHuua "Bbibop ob6si3aTenbHbIX aTpubyToB
> "CT1panuvua "Bbibop Tpebyemoro cBasaHHoro tuna K" > "CTpannua

"Onucanve nonutukn""
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PykoBogcTBO nonb3oBaTens
maBa 4: bbiCcTpbIn 4OCTYN

[anee npnBegeHo onmcaHne anemMeHToB MHTepdenca nonb3osBaTens.

AnemeHTbI

uMHTepcpenca

nonb3oBarens OnucaHue

Uma aTtpubyra YcTaHoBuTe hnaxkm A4rist aTpubyToB, KOTOPble HE0OXOAMMO 3aMOSTHNUTD.
Mpumeyanwme. [N co3gaHvsa NONUTUKM KaYeCcTBa AaHHbIX MOXHO
BblOUpaTb aTpmMbyThl TOMBKO C TUMOM "4ncrio” unm "cTpoka".

Tun 3K

Bbi6paHHble Tunbl QK. Haxmute , YTOObI O00aBUTL
pononHutensHble Tunbl OK (Tynbl 3 K-KOMMNOHEHTOB COCTaBHOMO
Tvna 3K). Beibepute Tvn 3K, 4TOGLI NPOCMOTPETL €ro aTpubyThI.
®
LWenkHute 5% ona yaaneHus BeibpaHHoro Tuna OK (Tonbko ns Tmnos
OK-KOMMOHEHTOB).

CmpaHuya "Bbi6op mpebyemozo cesizaHHo20 muna K"

Ha aTon cTpaHuue MoXHO BbIGpaTh Tun cBA3aHHoro K ansa nonutukn. 3K ncxogHoro Tuna
OOMXKHbI ObITb cBA3aHbl ¢ K 3TOro TMNa, YTOOBLI COOTBETCTBOBATL YCMOBUAM MOSTUTUKM.

BaxHasn OT0 HeobA3aTenbHasa cTpaH1La MacTepa. OTa CTpaHULa OTKII0YEHa,
nHdopmaums ecnu y nonb3oBarens Het npas co3ganusa TQL-3anpoca B narnke
Configuration Manager UCMDB.

Cxema macrtepa "MacTep nonuTuk KavyecTsa AaHHbIX." COOEPKUT crieaytoimne
3I1EMEHTHI:

"Ctpanuua "Bbibop npeactasneHua™ > "Crtpanuua "Beibop Tnna 9K
ansa nposepkn™." > "CTtpaHuua "Bbibop obs3aTenbHbix atpubytos™ >
"CtpaHuua "Bbi6op Tpebyemoro cBaszaHHoro Tuna K" >

"Ctpanunua "Onucanve nonutukm™
[anee nprvBeaeHoO onncaHne afiIeEMEHTOB MHTepderica Nonb3oBarens.

AnemeHTbI
uMHTepdenca
nonb3oBarens OnucaHune

Tun cBasaHHoro 3K  LllenkHuTe 3HauoK =, 4TOBbI OTKPLITL AMANOroBoe okHo BeIGpaTh Tvn
3K. Bbibepute Tpebyembii Tun 3K B aepese Tunos 3K un HaxkmunTe OK.

b4
At

Haxmute Ans yaaneHvs BbIG paHHOro 3Ha4eHus.
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PykoBogcTBO nonb3oBaTens
maBa 4: bbiCcTpbIn 4OCTYN

CmpaHuuya "OnucaHue nonumuku”

Ha aTton CTpaHuue BBOOAUTCA UMA U onncaHne nonnTukn Ka4ecTtesa AaHHbIX.

BaxHasn Mo 3aBepLLeHMN paboTbl MacTepa co34alnTCa ABe NONUTUKM CO
wmbopmauml cnegyoumMm nMeHamine:

o <UMSA NONIUTUKN> — NONIUTUKA 6A30BOro COCTOAHUA
o <UMSA NONMINTUKU> — MOJIUTUKA TOMOJIOruun,

rae <vMmsi NONUTUKN> — UMS, 3ad4aHHOoe Nnornb3oBaTternem B none Ums.

Ecnu cBsazaHHbI OK He yKkasaH, co3gaeTcs TONbKO NonmnTuka 6asoBoro
COCTOSHMSA, @ UMsI NONUTYKM MpY 3TOM OyaeT COOTBETCTBOBATb
3agaHHomy B none Ums.

Cxema macrtepa "MacTep nonuTuk KavyecTsa AaHHbIX." COOEePKUT crieaytoLimne
3IIEMEHTHI:

"Ctpanunua "Bbibop npeagctasneHua™" > "Crtpanuua "Beibop Tnna 3K
ans nposepkn™." > "CTtpaHuua "Bbibop obs3aTensHbix atpubytos™ >
"Ctpanunua "Beibop Tpebyemoro ceazaHHoro tuna K" > "CrtpaHuua
"OnucaHue nonutTukn""

[anee npnBegeHo onmcaHne anemMeHToB MHTepdenca Nnonb3oBaTens.

OneMeHTbI

uHTepdenca

nonb3oBarens OnwucaHue

OnucaHue (HeobsizatensHo) BBegmte onucaHue nonuTmku.
Umsa BeeguTe ums nonuTuku.

MacTtep nonuTUKKU cxoacTBa

MacTep no3sonseT co3gaTb NPOCTYHO MNOMUTUKY CXOACTBA 6€3 BO3SMOXHOCTW FPYNMUPOBKM.
CBeaeHust 0 cozgaHum NONUTKKN CXOACTBA Ha OCHOBE LWabrioHa rpynnuMpoBKY CM. B pasaene
"Onpepgenenre NonnTUKK cxogcTea” Ha cTpaHuue 199.

B kayecTBe NpyMepa MOXXHO pacCMOTPETb CUTYaL Mo, Korga HeodXxoauMo ynpaensaTh
npeacTaBneHneM, B KOTOPOM codeputcsi nabopatopust komnbtotepoB Windows. TpebyeTcs
obecneyumnTb, YTOObI HEKOTOpbIE UNK Bce KomnbioTepbl Windows nmenu oguHakoByo BEPCUIO
onepaLmoHHON CUCTEMbI U OOMHAKOBbIN 06beM namaTn. MacTep NONMTUKK CXo4,CcTBa NO3BOMSIET C
NErkocTbH0 CO3AaThb TaKyo NOMUTUKY .

Hboctyn  HarnaBHow cTpaHuue LwenkHuTe cchbifiky Co3aaTtb NpocToe npeacraBrieHue.
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PykoBogcTBO nonb3oBaTens
maBa 4: bbiCcTpbIn 4OCTYN

Cxema "Ctpanuua "Bbibop npeactaenexHus™ > "CtpaHuua "Boibop Trna 9K™" > "CTtpaHuua
mactepa | "Onpegenenne" > "Ctpanvua "CeegeHuns o nonutmke""

Cwm. "Monutukn: 063op" Ha cTpaHuue 195
Takxe

CmpaHuuya "Bbibop npedcmasneHus"

Ha aToi cTpaHuue MOXHO BblGpaTh NpeacTaBrenne, cogepxatlee 9K, kK koTopbim 6yaeT
NPUMEHSITLCSA NONUTKKA.

Cxema "MacTep nonuTrkmn cxoacTea" COQepXuT criegyoLmne 3rieMeHTbI:

mactepa
"CtpaHuua "Bbibop npeacraBneHma™ > "Crtpanuua "Beibop Tnna 9K"" >

"Ctpanuua "Onpegenenne™ > "Ctpannya "Ceegenus o nonutuke""

Hanee npmBeageHo onmcaHme afieMeHToB MHTepd)ePlca nonb3oBarens.

AnemeHTbI

uMHTepdenca

nonb3oBarens OnucaHue

MpencraBneHue HaxmuTe kHonKy [, 4ToB bl OTKpPLITH AManorosoe okHo BbiGop
npeacrtaBneHusi. YtoGbl BbIOpaTh NpeAcTaBneHre, ABaXabl LENKHUTE
€ro MblLLbHO.

CmpaHuua "Bbibop muna K"

Ha aTton ctpaHvue MoxHo BbibpaTth Tvn K, koTopbIn 6yaeT npoBepAaTbCs Ha cxoacTeo. Kpome
TOro, MOXXHO 4006aBUTb PUNBTP, KOTOPbLIN BYAET NPUMEHATL NONUTUKY K Bonee KOHKPETHOMY
NOAMHOXeCTBY ykasaHHoro tuna K (Hanpumep, Bce komnbtoTepbl Windows, nmetowme
onpeeneHHyo CXxemy MMeHOBaH!s).

Cxema "MacTep nonuTrkmn cxoacTea" COQepXuT criegytoLmne 3reMeHTbI:

mactepa
"CTpanuua "Bbibop npeactaBnenms™ > "CtpaHuua "Bbi6op Tuna K" >

"Ctpanuua "Onpegenenne™" > "Ctpannua "Ceegenus o nonutuke""

Hanee npmBeageHo onmcaHme afieMeHToB MHTepd)ePlca nonb3oBarens.
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PykoBogcTBO nonb3oBaTens
maBa 4: bbiCcTpbIn 4OCTYN

AnemeHTbI
uHTepdenca
nonb3oBatens OnucaHue

Tun 3K LLlenkHMTe 3HaYOK =, 4TOBbI OTKPbITL AMAanorosoe okHo BeiGpaTtk Tun 3K. B
aepese TMnoB JK BbibepuTe TN 3K, KOTOpbI ByaeT NpoBepsATLCH Ha
cxoacTBo, U Haxkmute OK.

OanHbin Tvn 3K gomkeH cyLlecTBoBaTh B MpeacTaBneHnu, BblOpaHHOM B
pasgene "CtpaHuua "Beibop npeactaBneHus™" Ha npegblayLien CTpaHuLe.

dunbTp No (HeoBsi3aTenbHo) Haxmute kHonky =, 4ToBbl OTKpbITb AYanorosoe okHo
yCNoBUAM Yka3aTb 6a3oBoe cocTosiHue ana dpunbTpa. Boibepute atpubyThl AN
aTpubyTta punbTpauum aksemnnspos TunoB OK, 1 HaxmmTe OK.

CmpaHuua "OnpedeneHue”

Ha aToi cTpaHuLie MOXHO yKasaTb KOMMOHEHTbI M aTpubyThl, KOTOPbIE OyAyT CpaBHMBATLCS
NONMUTUKON. DTO 3HAUUT, YTO Bce K B 06nacTu 3TOM NONUTUKM CXOACTBA AOSKHbI UMETb
O VMHaKOBbIE 3Ha4YeHUs ANns BblGpaHHbIX KOMMOHEHTOB M aTpubyTOB.

Cxema "MacTep nonuTuKM cxoncTea" COAEPXKUT Criedyolmne 3feMeHTbl:

Macrtepa
"Ctpanuua "Bbibop npeactasnerua™ > "Crtpanuua "Beibop Tnuna K" >

"CtpaHuua "Onpegenenune™” > "CtpaHuua "CeeneHust o nonutmke""

[anee npvBegeHo onucaHne 3neMeHToB MHTepdenca nonb3osBartens.

AnemeHTbI MHTepdenca
nonb3oBaTens OnucaHue

OnpepenexHue YKaXXuTe KOMMNOHEHTbI M aTpubyThl, KOTOpbIE OyayT
CpaBHVBaTbCS ANA OnpeaerneHrs CXoacTaa.

CmpaHuuya "CeedeHus o nonumuke"”

Ha aTton CTpaHuue BBOOUTCA MMA U OnncaHne nommmTmkn cxoacrtea.

Cxema "MacTep nonuTrkmn cxoacTea" COQepPXuUT criefyoLmne 3reMeHTbI:

MacTtepa
"Ctpanuua "Bbibop npeactaeneHus™ > "CtpaHuua "Boibop Trna 9K™" > "CTtpaHuua

"Onpegenexne" > "Ctpanuua "CBeaeHuns o nonutuke™"
[Janee nprvBeaeHo onucaHue aNeMeHTOB MHTepdeica NonbL3oBaTens.

AnemeHTbl MHTepdenca nonb3oBarenss  OnucaHue
OnucaHwme (Heobsi3aTenbHo) BBeguTe onucaHme nonmTmku.

Uma Beeaute ums nonutuki.
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'nmaBa 5: CeBoaka KPI

[laHHasa rnaea BKIOYaeT:

CBOoaKa KPL: 0080D ...l 66

NHTepderic nonbaoatensa mogyns "Ceogka KPI" .. 66

Csopka KPI: 0630p

Ctpannua ctatuctukm KPI npeactaBnsaeT cobom MHGPOPMAaLMOHHYO NaHernb C KIto4eBbIMU
rokasatensiMu, oTcrnexneaemMbiMum ¢ nomoLlbto Configuration Manager. CTpaHuua cogepxut
rpacpmyeckoe oTobpadkeHNe faHHbIX C TEYEHNEM BPEMEHW, BKMNIOYasi Yncno ynpasnsembix 9K no
cTatycy aBTopmsaumu, Ymicno K no ctatycy NonuTrKM, YACITO aBTOPU3OBAHHBLIX U3MEHEHUI, a
Takxke ymMcno HapyaroLmx IK.

I'IpumeanMe. oK OT06pa)KaIOTCFI TOJIbKO B T€X NpeaCTaBliEHUNAX, AJ1A KOTOPbIX TeKYLLI,I/IIZ
nosrib3oBatesib UMeeT NpaBo A40CTyna HPOCMOTp.

UHTepdenc nonb3oBaTtensa moaynsa "Ceogka KPI"

B aTom pasgene paccmatprBaloTcs criedyoLme Tembl:

Crpannua "CBoaKa KP I 66

CmpaHuua "Ceodka KPI"

Ha gaHHoi cTpaHuLe npeacTaBneH 0630p AaHHbIX, CBA3aHHbIX C YNpaBrisieMbiMu
npeacTaBneHUsIMMN.

MpumeyaHne. Ha Bcex naHensx otobpaxaroTcs Tonbko K B TeX npegcTaBneHnsx, KoTopble
nonb3oBaresfb MMEET NPaBo NpocMaTpuBaTh.

Hoctyn Bbibepute CTtaTtuctuka > Ceoaka KPI.
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PykoBogcTBO nonb3oBaTens
maea 5: Ceogka KPI

BaxHas Ha naHenu YnpaBnsiemble K oTobparkaeTcs YMCno aBTOPU30BaHHbIX
nHcopmauma 1 HeaBTOpM30BaHHbIX K 3a BbIGpaHHLI NepUo BPEMEHM.

Ha naHenv CBoaka NonMTUK 0To6pa>KaeTc;| 4Yucno
YAOBNETBOPAKLLNX N HAPyLLaoLWnX 3K B kaxxgom cocTosiHUM ons
Kaxkaom n3 KOHTPOJIMPYEMbIX NOJTUTUK.

Ha naHenn ABTOpM30BaHHbIe U3MEHEeHUs OTObpaxxaeTcs Yncno
aBTOPW30BaHHbLIX U3MEHEHWI 3a BbIO paHHbIN Nepro BPEMEHM.

Ha nanenv Hapywatowme 3K otobpaxkaetcs obuiee yncno 3K,
BbIMOMHAOLLNX NONUTUKU 6A30BOro COCTOSHUS UMW HapyLLAOLLMX UX.

I'Ipwmeqal-wle. PacnonoxeHne naHenen MoXXHo U3MEHNUTb nyTem
nepeTtacknBaHuA.

CMm. Takxe "Csogka KPI: 0630p" Ha npegblayLen cTpaHuLe

JleBast naHenb

Hanee npmBeageHo onmcaHme afieMeHToB MHTepd)ePlca nonb3oBarens.

AnemeHTbI OnucaHue

uMHTepdenca

nonb3oBarens

F Mokas3blBaTb TONbLKO U3bpaHHble NpeacTaBneHus. [NepekntoveHne

MeXAy pexnmamiu BbiBOOa BCEX ﬂpeﬂ,CTaBﬂeHI/IVI N TOJ1bKO I/I36paHHbIX.

|%| O6HOBUTb. OGHOBMEHME OTOBPaXKaEMbIX AaHHbIX.

HoBble HapyweHuss = OTOGpaxaeTcs CIUCOK ynpaBnseMbiX NPeacTaBneHnin u Yucno

NOJIUTUKN HapyLLEHWI NONMUTUK NO CPaBHEHMIO ¢ 06Lwum Yncnom K ansa kaxgoro
npencTaBneHus.

Oxupaetca OTobpaxaeTcsa CIUCOK ynpasrsieMblX NpeacTaBneHui 1 YUCno

aBTopusauus HeaBTOpM30BaHHbIX JK Mo cpaBHeHUtO ¢ obLmmM Yncnom 3K ong

Kayk[10ro npeacTaBneHms.
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PykoBogcTBO nonb3oBaTens
maea 5: Ceogka KPI

MaHenb "ABTOpU30OBaHHbIE U3MEHEHUA"

OnemeHTbI MHTepderica nonb3oBaTens nokaaHbl HXKE (HENMOMEYEHHbIE 3NIeMEHThI MoKa3aHbl B
YrNoBbIX CKODOKaXx):

AnemMeHTbl MHTepdpenca OnucaHue
nonb3oBarens
| Henena | v | Mo3BonseT BbIOpaTh Nepron BpEMEHN, AaHHbIE 3a KOTOPbIN

cnegyer otobpaxaTb Ha rpacpvke. BapyaHTbi:
o Hepnens
o Mecsu

o Tpumecsaua

e lOn

| Boe npeactas newma | v | TosBonsieT BbIGpaThb NPeACTaBNEHUs], OTODpakaeMble Ha
rpacpuike.

YcnoBHble 0603HaueHns. OTobpaxeHre noannceii Ha
rpacpuke.

/ MepeiTu B pexum. MepeknioueHre Mexay pexuvMamu

Tabnuubl 1 rpaduka.

<Fpacuk> OToG pakeHune Yncra aBTOpU30BaHHbLIX U3MEHEHUI 32
BbIGpaHHbI A Neprom BpeMeHM.

MaHenb "YnpaBnsembie K"

OneMeHTbl MHTepdenca Nonb30BaTens NokasaHbl HKe (HENMOMeYEHHbIE 3NTEMEHTbI NMOoKa3aHbl B
YrIoBbIX CKOBKax):

AnemMeHTbI OnucaHue

uMHTepdenca

nonb3oBarens

| Hegena | v | Mo3BonsieT BbIGpaTh Nepuos BpEMEHW, AaHHbIE 3a KOTOpPbI crieayeT

oTobpaxaTtb Ha rpadmke. BapuaHTbi:
e Hepens

e Mecsu,

o Tpumecsaua

e O
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PykoBogcTBO nonb3oBaTens
maea 5: Ceogka KPI

AnemeHTbI
umHTepdenca
nonb3oBarens

[ [

<lpacuk>

OnucaHue

YcnoBHble 0603HaveHusi. OTobparkeHue nognucen Ha rpacuke.

MepenTn B pexum. [NepeknoyeHne mexay pexumamm 1abnvubl n
rpacuka.

OTobpakeHre Yncna aBTopM3OBaHHbIX 1 HeaBTOpPn30BaHHbIX OK 3a
BblGpaHHbI Nepuos BpeMeHW. 3eneHbli LLBET COOTBETCTBYET
aBTOpM30BaHHbIM OK, a CUHUIN — HeaBTOpM3oBaHHbIM JK.

MaHnenb "Hapywarowme K"

OnemMeHTbl nHTepdenca nonb3oBaTens nokasaHbl HKE (HEMOMEYEHHbIE 3NTEMEHTbI MOKa3aHbl B

YrnoBbIX CKOBKax):

AnemeHTbI MHTepdenca OnucaHwme
nonb3oBaTens
| Heaena | » | [Mo3BonseT BbiGpaTh Neproa BpeMeHu, AaHHble 3a KOTOpbI

criengyet otobpaxaTb Ha rpacdvke. BapraHTbi:
e Hepens

o Mecsu

o Tpumecsaua

e lOn

| Boe NpefcTaEneHqA

| » | Mo3BonseT BbIOpaTh NPeacTaBneHnsi, oTobpaxxaemMble Ha

rpacuke.

| Boe nonkTHed

| v | BbiGepuTe NonuTUKM, OTOGPaxeHHble Ha rpadvike.

<Ipacuk>

Ha rpadhuke 3eneHon nonocon otobpaxaetcs yuncno 9K,
OTBeYaloLLMX BCeM nonutnkam 6a3oBoro CoCTosHNA
(BbinonHstowmx 3K), a kpacHon nonocon — yuncro OK,
HapyLuatoLLmMX NONUTUKY 6a30BOro COCTOAHUS (Hapy LLAtoLLMX
3K).

MaHenb "CBoagka nonuTUkK"

Ha gaHHon naHenu 0T06pa>KaeTc;| CBOAKa ypOBHeVI COOTBETCTBUS MO KaXXA0W NOMUTKKE.

[ononHuTenbHble cBegeHnsa cMm. B pasgene "CtpaHuuya "Ceoaka nonnuTuk

Ha cTpaHuue 74.
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(naBa 6: CBogKa npeacraBleHUmn

[laHHasa rnaea BKIOYaeT:

CBoaka NMPenCTaBREHUN: 0030D ... ... 70
MpocmoTp cTaTyca aBTOMaTUYECKOrO U3MEHEHWNA COCTOSHUS .. ... ... ..................... 71
WHTepdpenc nonb3oBatensa mogyns "Ceogka npeacTaBnennn” .. ... ... ... 71

CBopka npeacrtasneHun: o063op

"CBopgka npeacraBneHnin” — 3To obLLmMin 0630p BCex ynpaBnsieMbiX NpeacTaBneHni,
BKIMIOYaIOLLIMIN YPOBEHb aBTOPM3aLIUK, COCTOSIHUE MNONUTKK, AaTy U BpeMs nocregHemn
aBTOpM3aLLuKY, a TakkKe CTaTyC aBTOMaTU4ECKOro U3MEHEHNsI COCTOSIHUSA. [laHHbI MOAY b CITY>KUT
nopTanom Ans 4oCTyna K ynpaenseMblM NpeacTaBneHsam nyTem nepexoga B Mogysb
"MNpoeepka/ABTopr3aumsa”. [aHHble 3 mogynsa "CBoaka NpeacTaBneHnin' MOXHO SKCNOpPTMPOBaTh
B BUAe oT4eTa.

[laHHbIe 0 COCTOSIHWAM NOMNUTYK MO3BOJISAIOT OTCIEXMBATL COOTBETCTBUE NPEACTaBeHNN
NONMMTUKaM Kak B pakTU4ECKOM, Tak 1 B aBTOPM30BaHHOM COCTOSHWUW. NSl NpefcTaBneHui ¢
HapyLLUEHUSIMU NOMNUTUK BO3MOXHA AeTanunsauusa 0o YPoBHs HapyLuatolimx K 1 Hapy L eHHbIX
nonutuk. CnegyeT yYnTbiBaTh, YTO BHELLHWE MOMUTUKW He BKINOYEHb! B CTATUCTUKY
aBTOPWU30BAHHOIO COCTOSAHMSA. [T03TOMY MpY AeTanusaLum CBEAEHUI O BHELLIHWX NOMUTUKaX,
cogepxalmx 3K B aBTOPU30BAHHOM COCTOSIHUM, OTODPaKatoTCst TONBbKO AaHHbIe pakTUYeCcKoro
COCTOSIHUS.

Heobxoammo umeTsb B BUAY, YTO NOAPOOHBIE CBEAEHMS O BHELLHUX NONUTKKax, coaepxatimx OK B
aBTOPU30BAHHOM COCTOSIHUM, HEA,OCTYMHbI.

CBep,eHI/Iﬂ 06 aBTOMaTU4YECKOM U3MEHEHMM COCTOSIHUSA MOMOratoT OTCINEXUBaThb YPOBEHb
aBTopu3auum npeacTasneHui. B cBegeHnsx ykasbliBaeTcd, KakuM 06pa3om (Bpy4dHyto nnum
aBTOMAaTUYECKM) yNPaBnseTCcsi COCTOsIHME NpeacTaBIeHnsl. OTO NO3BONSIET ObICTPO 06HAPYXNUTb
npeacTaBneHns, TpebdytoLwmne asTopusaunmn, 4eTanbHO U3YyYUTb UX U BbIMOMHUTL HEOOXOAUMbIE
JencTBus.

Kpome Toro, moaynb "CBogka npegcraBneHnn” no3sonsieT 6bICTPO y3HaTb, Korga v kem 6bina
BbIMOSTHEHA NOCMNEAHSA aBTOpU3aL s NpeacTaBNeHns, a Takke CKOMbKO U3MEHEHUI ObIno
aBTOpPM30BaHO. Takke BO3MOXHA AeTanusaums nocrnegHen asTopmsaumu. [pm aTom 4eTKo
yKasblBaeTcs uncro cessaHHbix RFC, oTHocAwmxcs K oxuagaroLen aBTopusasum.

MpumeyaHue. Ha ctpaHuue "CBoaka npefcTaBneHnin” oTobpaxaroTCa TONbKO Te
npeacTaBeHNsi, KOTOPbIE TEKYLLWI NMOMb30BaTENb UMEET MPaBO NPOCMaTpUBaTh MUK
aBTopu3oBbIBaTb B CM.
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PykoBogcTBO nonb3oBaTens
maBa 6: CBoaka npeacTaBneHni

MpocmoTp cTatyca aBTOMaTU4ECKOro N3MeHeHus
COCTOSIHUS

‘é. " n
Haxmute & B cTtonbue "CtaTyc aBTOMaTU4E€CKOro U3MEHEHUs1 COCTOAHUS", YTOObI B
npegcTaBneHnn oTobpaxkancs cTaTyC BbIMOSIHEHUS.

[na kaxpgoro 3anycka otobpaxaeTca fata 1 YMcno nsmeHeHnn. Takke oTobpaxarloTcs Bce
HeBbINOJTHEHHbIE npanma.

o [1py BbINOMHEHWMN BCEX NPaBUI 1 aBTOPU3ALLIUM BCEX M3MEHEHUI HaXKaThe Ha CCbINKy CM.
cBefeHunA BbI3bIBAET Nepexoq B Moaynb "Vctopusa aBTopusanmmn”, rae MoXHO NPOCMOTPETb
CBefEeHns O NocneaHern aBTopm3aunm.

o EcnvnpaBunam aBTopr3aumm He 0OTBEYAET HN O4HO U3MEHEHME, MO0 NOMbITKa aBTopusaLmnm
M3MEHEHUI He yaanach, Npu HaXkatnm Ha ccbiiiky CM. cBeieHUs1 OTKpbIBAeTCs MOAYy b
"Tposepka/ABTOPM3aLNS", B KOTOPOM MOXHO MPOCMOTPETL M aBTOPMU30BATh U3MEHEHMS.

o EcnuyacTb nsmeHeHuin 6biyia aBTOpU3oBaHa, a YacTb He OTBEYaEeT BCEM MpaBunam
aBTOpM3aLLMK, NMPU HaXKaTuM Ha ccbifiky CM. cBeAeHuUst psjoM C aBTOPM30BaHHbIMU
N3MeHeHUsIMM OTKPbIBaeTCsa Moy nb "VMcTopus asTopmsanmmn”, a npy Haxkatum Ha CCbinky CMm.
cBeOeHuUsA PSA0M C HEaBTOPM30BaHHLIMU N3MEHEHUSIMUN OTKPbIBAETCH MOAY b
"Mposepka/ABTOpM3aums”.

UHTepdenc nonb3osartens mogyna "Ceoaka
npencraBneHun"

OTOT pasgen oxBaTblBaeT criegytoLme Tembi:
Crpanuua "CBoaka MPeOCTaBNEeHUIA" .. 71

CmpaHuua "Ceodka npedcmaesieHuu”

Ha gaHHoi cTpaHuLe oTobpaxkaeTcsa KpaTkuin 0630p COCTOSIHWS aBTOPM3aLIUn 1 COOTBETCTBYUSA
NonuTUKam AN BCex yrnpasBnseMbiX NpeacTasneHui.

Hoctyn BbiGepute CTaTtuctnka > CBoaka npeacraBrieHUN.
BaxHas Haxxmute Ha 3aronoBok cTonbua a5 COpTUPOBKN CBOAKU
mHcopmauus npeacTaBneHui No gaHHomy ctonéuy. MNMpu HaxxaTum Ha 3aronoBoK

cTonbua nosBnseTcs HeOOMbLLION YEPHbI TPEYTroNbHUK. TpeyronbHuK,
HanpaBsreHHbIN BBEPX, 0O03Ha4aeT COPTUPOBKY NO BO3pacTaHuio, a
HanpaBfeHHbIN BHWU3 — MO YO biBaHUIO. [10OBTOPHLIM HaXkaTnem Ha
3aronoBoK CTON6LA MOXHO U3MEHATL NMOPSA0K COPTUPOBKY.

CBsA3aHHble 3aga4M | "[1pocMOoTp cTaTyca aBTOMaTU4ECKOro M3MEHEHNS1 COCTOSHMA " BbILLN

CmMm. Takxe "CBofka npefcTasrneHuin: 063op" Ha npeablayLlen cTpaHuLe
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PykoBogcTBO nonb3oBaTens
maBa 6: CBoaka npeacTaBneHni

OneMeHTbl MHTepdEeNca Nonb30BaTeNs NokasaHbl HKe (HENMOMeYEHHbIE 3NTEMEHTbI NMoKa3aHbl B
YrIoBbIX CKOBKax):

AnemeHTbI MHTepdenca
nonb3oBarens OnucaHwue

7 MokasbIiBaTb TONbLKO U36paHHbIe NpeacTaBrieHus .
MepexnioyeHne MeXxay pexuMamMu BbiBoAa BCeX NpefacTaBleHul
1 TONbKO U3GpaHHbIX.

|§| 3kcnopTupoBaTthk oTyeT. Bui6op dhopmaTa akcnopTa oT4eTa co
o CBO/IHBIMY JaHHBIMM O NPeACTaBNeHnsX. BoaMoxHble
BapUaHTbI:

o Excel. QkcnopT TabnuyHbix AaHHbIX B hopmaTte XLS (Excel).
o PDF. Okcnopt Tabnuubl B popmate PDF.

e CSV. OkcnopT TabnnyHbIX AaHHbIX B BUAE hanna 3Ha4eHni,
pasgenenHblx 3anateimm (CSV).

TeKyLLI,I/Ie NPUMEHEHHbIE (bI/IJ'IprbI YUUTbIBAKOTCA Npn Co3gaHnn
BblBOAa AaHHbIX OJ14 OTHETOB.

|%| O6HOBUTb. OGHOBMNEHWE CNCKA MOMUTUK.

E CEpPHITE NyCTHE NpeacTaE NeHHA CKpblTb nycTble npeacTraBlieHUA. |-|p|/| Bbl60pe 3TOro
napameTpa 0T06pa>Kal0TC$| TONbKO NpeacTaBiieHna C AaHHbIMI.

1 HaBenwuTe ykasaTernb MblLLUM Ha 3HAYOK NpeaynpexaeHns psaoM
C MeHeM NpeacTaBreHuns, YTobbl 0TOBPasuTb NpeaynpexaeHue
B BUAE NnoAckasky, B0 HAaXXMUTE Ha Hero, YToGbl OTKPbITb
npenynpexaeHne B UanorosoM okHe.

Q) HaeeguTte ykasaTterb MbiLLW Ha 3HA4Y0K MHGOPMAaLL MU PSAOM C
UMeHeM npencTaBneHns, YTobbl oTobpasnTb MHGHOPMAaLMOHHOE
coobLLeHne B BUAe NoAcKasky, MMb0o HaXKMUTE Ha Hero, YTobbl
OTKpbITb COOBLLIEHNE B ANArOroBOM OKHE.

b OT06paxaeTcs cTaTyc aBTOMaTU4ECKOro U3MEHEHUST COCTOSHUSA
npeacTaBneHus.

<Mone "®unbTpoBarb OT06GpaxeHne cnvicka NpeacTaBNeHUA, COOTBETCTBYHOLLIMX

npeacraBreHusn™> BBELEHHOM CTpoke noncka. OTobpasaTcs TONbKo

npencTtaelieHnd C UMeHaMu, cogepKalMmm BBEOEHHYH0 CTPOKY.
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PykoBogcTBO nonb3oBaTens
maBa 6: CBoaka npeacTaBneHni

AnemeHTbI MHTepdenca
nonb3oBarens

YpoBeHb aBTOpU3aLMUU

O6Go3Ha4YeHUs1 ypOBHA
aBTOpU3aLUU

MocnepHas aBTopusaums

MocnegHee obHoOBNEHME
OaHHbIX

CTaryc nonuTukmn

O6Go3Ha4yeHus cratyca
NONUTUKN

CBnasaHHble RFC

Umsa npepcraBneHus

OnucaHune

OTobpaxaeT ypoBeHb aBTOpU3aL MM NpeacTaBneHns B
rpadhnyeckom 1 YnNcnoBom cbopmare (Y1Co aBTOPU3OBAHHbIX
OK u3 obuyero uncna).

Haseaute YKasarteslb MblLln Ha rpachK ana OT06pa)KeHI/IFI
NoACKa3Ku C yKasaHueMm rnpoLeHTOB.

O603HaveHunst ans rpadurka ypoBHEN aBTopu3aLmu.
BkntoyeHbl criegytoLme kaTeropum:

o ABTOpM30BaHHbIE DK

e HeaBTopnsoBaHHble K

[ata n Bpems nocnegHen asTopmusaumm NpeacTaBieHus.
HaxmuTte Ha gaty ans nepexoga K CHAMKY NpeacTaBneHns B TO
Bpemsi B "McTopum aBTopm3saumun”.

[ata v Bpems nocnegHero oGHOBNEHNs NpeacTaBneHns.

"padbnyeckoe oTob paykeHne COCTOAHNUS MONUTUK NPEeACTaBNEHNS
B (paKTMYeCKOM 1 aBTOPU30BaHHOM COCTOAHUW. HaBeguTe
yKasaTenb MblLW Ha rpadovk 4ns oTobpaykeHnst NoACcKaskuy ¢
yKasaHWeM NpOL,EHTOB.

MpumeyaHue. CTpoka cTatyca He oTobpaxkaeT cTaTyc
COOTBETCTBUSA NONUTUKE AN 06 beOUHEHHBIX MOSUTUK,
copepxalumx K B aBTOPM30BaHHOM COCTOSIHUN.

O603HaveHns1 ans rpadrka COCTOSHUS MOSNUTKK.

BkrntoueHsl criegyoLme KaTeropum:
o BbinonHsercs

e Hapywaertcs

OToGpaxkaeT KONMYECTBO 3aMPOCOB Ha U3MEHEHWE, NPYMEHUMbIX
k 9K B TekyLLlem npeacTaBneHnN.

Mepexop Ha cTpaHuuy "MNpoeepka / ABTopM3auma” Nno LWenyky Ha
WUMEHMW NpeacTaBeHusI.
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'nmaBa 7: CBoAkKa NoOsIUTUK

[laHHasa rnaea BKIOYaeT:

CBOAKA MOMUTUK: O0B0D ..ottt 74

UHTepdenc nonb3oBatens moayna "CBogka NONUTUK" .. . 74

Csopaka nonmTuk: 063op

Moaynb "Ceogka nonuTuk" npeaocTaBnseT ooy MHpopmMaLmio 060 BCex NonuTukax,
onpegeneHHbix B Configuration Manager. B mogyne otobpaxaetcs coctosiHie Bcex K, ans
KOTOpbIX onpeaeneHa nonuTuka. JaHHble n3 moayns "Ceoaka nonuTuk" MOXHO SKCNOpTUPOBaThb B
BUOe oT4eTa.

I'Ipumeqal-me. CratucTvka NonmTmK paccynTbiBaeTCA TOJIbKO AnA I'Ipep,CTaBJ'IeHVIﬁ, KOTOpble
TeKyLLl,VIIZ nornb3oBaresib UMEET MNMpaBo NpocMaTpuBaThb.

UHTepdenc nonb3oBatensa moaynsa "Ceoaka
NnOonNuUTUK"

OTOT pasgen oxBaTbliBaeT cneayoLmne TeMb:
CTpaHnLLa "CBOOKA MO UK e, 74
CmpaHuuya "Ceodka nonumuk”

Ha gaHHon CTpaHuue 0T00 paxaeTcd cBoAKa ypOBHeVI COOTBETCTBUSA MO KaXX40N NONUTHKE.

Hoctyn Bbibepute Ctatuctuka > Ceogka nonUTUK.
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PyKkoBoACTBO nornb3oBaTens
maBa 7: CBoAKa NonmuTuk

BaxHas
nHcopmauma

CM. Takxe

[ns kaxgon nonutnkn otobpaxaetcs yncno K Bo Bcex
npencTaBneHNsIX C KaXA0N CTeNeHbo COOTBETCTBUSA. [locTynHbIe
COCTOSIHMS YKa3aHbl B cTonbue "O603HaveHns ctatyca NonmTukun'"

N |:| BrinonHaeTCAa

° E HapywaeTca

HaxxmuTte Ha 3aronoBok cTornbua A4ns COpTUPOBKM CBOAKM MOMUTUK MO
AaHHomy cTonbuy. Mpu HaxaTum Ha 3aronoBok cTonbLa NnosBnseTcs
HeBOonbLLIOW YepHbIN TpeyronbHUK. TpeyronbHWK, HanpaBneHHbI
BBEPX, 0B03HaYaeT COPTMPOBKY MO BO3paCTaHWIo, a HarnpaseHHbIN
BHU3 — M0 Y6bIBaHMIO. [TOBTOPHBIM HaxkaTueM Ha 3aroroBok ctonbua
MOXXHO M3MEHSATb NMOPSLOK COPTUPOBKM.

"Csogka nonutuk: 063op" Ha npegblayLen CTpaHuLe

[anee npnBegeHo onmcaHne anemMeHToB MHTepdenca nonb3oBaTens.

AnemeHTbI MHTepdenca OnucaHue

nonb3oBarens

o
(|

MokasbiBaTb TONMLKO MNONUTUKU, CBA3AHHbIE C
n36paHHbIMKU NpeacTaBneHusMu. MepeknoyeHne
Mexay peXxMmamu BblBoga BCexX NpeacTaBeHui n
TONbKO M36PaHHbIX.

SkcnopTtupoBarb oT4eT. Boibop hopmara skcnopta
oT4eTa Co CBOAHBIMM AAHHLIMW O NMONIUTUKAX.
Bo3amoXxHble BapuaHTbI:

e JkcnoptupoBaTb oT4yeT "CBogka nonutuk" B
Excel. 3kcnopt TabnuyHblX AaHHbIX B hopmate
XIs (Excel).

o JKcnoptupoBaTb oTvyeT "CBoaka nonutuk" B
PDF. Skcnopt Tabnuubl B popmate PDF.

o JKkcnoptupoBaTb oTyeT "CBoaka nonutuk" B
CSV. OkcnopT TabnnyHbIX AaHHbIX B BUuae hanna
3Ha4YeHun, pasgeneHHblx 3anaTbiMm (CSV).

TekyLume NnpyMeHeHHbIe PUNbTPbI YYUTLIBAOTCS NpY
CO3[,aHV1V BbIBOAA AaHHbBIX N1 OTYETOB.
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PyKkoBoACTBO nornb3oBaTens
maBa 7: CBoAKa NonmuTuk

AnemeHTbI MHTepdenca OnucaHwme
nonb3oBarens
| Bee xareropim | ¥ | Mo3BongaeT oThMnNbTpoBaTh AaHHbIE O NONUTUKAX MO

KaTeropusiM, 3agaHHbIM nornb3oBatenemM. Kateropum
onpegenstoTca B pasgene "Obwme" Ha naHenu
"CsepneHus" (ctpanuua "lMonutukn").
JononnuteneHble CBEAEHNS CM. B pasgene
"Ctpanuua "lMonutukn™ Ha ctpaHuue 210.

|%| OGHOBUTL. OGHOBIEHWE CNCKA MOMUTUK.
E Moxk3zate TONEKD AKTHEHHS MNOAMTHEH Moka3zaTb TONMbLKO aKTUBHbIE NONIUTUKMW.

OTob parkeHne TONbKO TeX NOMUTUK, KOTOPbIE aKTUBHbI
B HACTOSALLIMA MOMEHT.

JleBast naHenb

OneMeHThI MHTepderica Nonb3oBaTers NnokasaHbl HKe (HEMOMEYEHHbIE 3MEMEHTHI NMoKa3aHb! B
YrnoBbIX ckobKax):

AneMeHTbI OnucaHue

umHTepdenca

nonb3oBarens

|§| 3kcnopTupoBaThb oT4YeT. Bbibop dhopmaTta akcnopTa oT4eTa co

CBOAHbLIMM Aa@HHbIMW O NONUTKKaX. Bo3MOXHbIE BapuaHTbI:
o Excel. SkcnopT TabnnyHbIX AaHHbIX B hopmate .XLS (Excel).
o PDF. Okcnopt Tabnuubl B popmate PDF.

e CSV. 3kcnopt TabnuuHbIX gaHHbIX B BUAE dhanna 3HavyeHun,
pasgeneHHbix 3anaTtbimm (CSV).

TeKyLLMe NpUMEHEHHbIE PUNbTPbI YHUTLIBAOTCS NPY CO34aHUA
BbIXOAHbIX AaHHbIX A5 OTYETOB.

Mmsa nonutukn Nms nonuTuku.

Hasegute yKasaTterlb MbllUN Ha M4 NOJTUTUKX ONA BbiBOAA NOACKA3KU
C OnucaHneM NonMUTMKU U AaHHBIMU O OENCTBUN npasun.

UcxopHbin o6bekT | [MpoaykT (), KOTOPbIN ABMASETCS UCTOYHUKOM NOMAUTUKMN.
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PyKkoBoACTBO nornb3oBaTens
maBa 7: CBoAKa NonmuTuk

AnemeHTbI OnucaHue

umHTepdenca

nonb3oBarens

CTartyc nonuTuku Ha rpadpmke oTobpaxaeTcsi cTeneHb COOTBETCTBUS NONMUTUKaM ANs

(haKTM4ECKOro N aBTOPU30BaHHOIO COCTOAHUA. HaBeauTe ykasatenb
MbILUW Ha rpac 4N BbIBOAA NOACKAa3KM C AaHHBIMU B BUAE MPOLEHTOB
nymcna oK.

NMpumeyaHme. CTpoka cTatyca Ans BHELLIHMX NOMUTHUK,
cogepxalumx K B aBTOPU3OBAHHOM COCTOSIHUM, OTODpaxkaeT
TONBKO JaHHbIe PAKTUYECKOTO COCTOSHUS .

NpaBas naHenb
OnemeHTbI MHTepderica Nonb3oBaTens NokasaHbl HKE (HENMOMEYEHHbIE 3NIEMEHTbI MOKa3aHbl B
YrNoBbIX CKODOKaXx):

AnemeHTbI OnucaHue
uMHTepdenca
nonb3oBarens

<Tabnuua pa3éuBkn OTOOpaXkeHNe AaHHbIX O COOTBETCTBUM MONUTKKE, BblOpaHHON Ha

no naHenu crneea, ¢ pa3tumBKoi No npeacTaBneHusaM. [nsa kaxaoon
npeacTraBneHUAM> CTENeHn cooTBETCTBMSA OTOD paxkaeTcst uncrno 3K B kaxkaom
npeacTaBneHun.

[ns kaxa0v NONUTUKN MOXKHO BbIMOSHUTL AeTanunsaumio criegyroLmx
3NeMeHTOoB A58 NpocMoTpa cBeaeHu B moayne "lMpocmoTp
npeacTasneHnn":

e VMg npeacTasnexus

o CootBeTtcTBytome nonutmke K (PakTnyeckoe CoOCToAHME)

o Hapywatowme nonutuky 3K (PakTnyeckoe COCTosIHME)

o CootBeTtcTBytOLME NnonuTuke K (ABTOPM3OBaHHOE COCTOSIHNE)

o Hapywatowwme nonutrky 9K (ABTOpPM3OBaHHOE COCTOSIHWE)
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(naBa 8: [MpocMoOTp NpeacTtaBneHUn

[laHHasa rnaea BKIOYaeT:

MpoCcMOTP NPEACTABNEHUA: O030D ... ... 78
AHAMNU3 BO3OEMCTBUIN e 79
KOHMMUKTBI @BTOMATUBALMY . 79
(2 LY o 80
BbINonHeHWe KOHTPONMPYEMOW M HEKOHTPONMPYEMON aBTOMATU3ALMM ... ... .............. 80
Cospanne RFC ans ycTpaHeHus HangeHHbIX HAPYLIEHWA _ .. ... ___........._.................... 83
Cospatb RFC anst KOHKPETHOrO OK . 84
YkasaHue npaBun BIOXEHUA ANA cocTaBHbIX OK . 84
3anyCK BHELHMX MPUIIOKEHUI ... ... o 84
WHTepdenc nonb3oBaTens NPOCMOTPa NPEACTABNEHUA _ .. ... ..o 85
YCTPAHEHME HEMOMMAMOK . ... 115

NMpocMoTp npeacrasneHnn: 063op

Moaynbk "lMpocMoTp NpeacTaBneHnin" NO3BONSET OLLEHUTb TEKYLLYIO CUTYaLIUo B OKpyXeHun I T ¢
TOYKM 3peHNs PaKTUHECKOro UMK aBTOPU30BaHHOMO cocTosHMA. Moaynb Takxke no3sonseT
0TOBpPa3nTb COXPaHEHHbI CHAMOK YMPaBsieMoro npeacTaBneHns B ero oakTuieckomM nnm
aBTOPU30BaHHOM COCTOSAHWUW. OTOBpaxaeTcs nHopmaumsa 06 3K 1 nonutrkax ons
npeacTaBneHns), a Takke AaHHbIE O BbIMOSTHEHUN UM HAPY LLIEHNM MOSNUTKK.

OK npegcraBneHus nepevncneHsl Ha naHenu "CocTaeHble K", a Ha naHenu "Tononoruns"
npeacTaBneHa Tononormdeckas kapta cpegbl VT. CTpyKTypy KapTbl TOMOMOMN MOXHO M3MEHUTD,
B T.4. BbIOpaB opraHmsaumtio OK Ha kapTe no cnosm unm knaccudukaumnam. O6patute BHUMaHe,
YTO Ha KapTe TOMonorMn oTobpaxaroTcs TONbKO cocTaBHble SK, BXxoasLuve B NpeacTaBneHve,
0gHako Yepes ananorosoe okHO "CeegeHns 06 OK" MOXHO nepentn Ha ypoBeHb O K-KOMMNOHEHTOB.
OT0 3HauMTENBHO ObieryaeT paboTy C KapTOM TOMOMOrn.

oK, onsa KOTOPbIX onpeneneHbl NoJINTUKKU, OTMeYeHbl 3Ha4KaMiy, yYKa3bliBalOLLMMKN CTENEHb UX
cooTBeTCcTBUA Nonutuke. Ha naHenu "CeeaeHust o nonutmkax” npmeeneHbl AaHHbIe O HapyLLEeHUn
NONTUTUK 3NNEeMEeHTaMN KOH(bI/IrypaLI,I/II/I B npeagcTtaBieHnNn.

[na nonyyeHus ceeaeHu 06 nHTepderice nonb3oBartensa mogyns "lMpocmoTtp npegcrasneHnn”
cM. "NHTepderic nonb3oBaTterns npocMoTpa npeacrasneHuin” Ha cTpanHuue 85.

I'Ipumeqal-me. MoxxHo npocMatpuBaTb TONbKO Te NpeacTaBlieHnd, ANnd KOTOPbIX Y TeKYLero
nornb3oBarternsi ecTb npaea goctyna NMpocmotp 1 ABTOopMu3auusi B CM.
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PykoBogcTBO nonb3oBaTens
"na.a 8: NpocMoTp npeacTaBreHnin

AHanu3 Bo3gencTBus

AHanus Bo3gencTBns — 3TO OL,eHKa NOCNEeACTBUIA BbINOMHEHUS aBTOMaTU3MPOBaHHOW onepaw,n
ans K. Mpu aTom ncnonbayetcs uHgopmaums 06 3K n ceassix 3 HP Universal CMDB.

PesynbTatbl aHanusa BO34eNCTBMSA OS5 aBTOMaTM3auum oTob paxkatoTcst Ha naHenu "AHanms
aBToMaTu3auun" > BnnaHmne — <CocTtosHue>. Ha gaHHon naHenu otobpaxarTcsa 6usHec- u
cuctemHble 3K, 3aTpoHy Tble aBToMaTm3aumen. YkasblBaloTcs obLume ceegeHunst o 3aTpoHyTbix OK,
a Takke ypoBeHb CEPbE3HOCTM BO3AENCTBUS. [lononHUTENbHbIE CBEAEHMSA CM. B pasgene "AHanus
aBTomaTtm3aumm > BrinaHue — naHenb <CocTtosiHMe>" Ha cTpaHuue 91.

YpoBeHb cepbesHocT BosaeicTeust K onpeaensieTcsa creqyowmMmm npasunamu:
o [ns OK-Tpurrepa aBTOMaTM4YECKN YCTaHABNMBaETCS ypoBeHb KpUTUYHBLIN.

¢ YpoBeHb cepbe3HoCTU A 3aTpoHyToro K onpenensietcsa yposHeM Ans K, ¢ KOTOpPbIM OH
HanpsIMy'to CBA3aH.

e YpoBeHb Cepbe3HOCTU ANs 3aTpoHyToro OK ycTaHaBnMBaeTCcs Ha OAHY CTYNEHb HIDKE, YeM
ypoBeHb JK, ¢ KOTOpbIM OH CBsi3aH kocBeHHO. K npumepy, ecnv 6usHec-OK KOCBEHHO CBS3aH C
OKMy_Cl nana My_Cl yctaHoBrnEeH ypoBeHb CEpbe3HOCTU BO3aencTema CpegHui, ons
6u3Hec-OK ycTaHaBnmBaeTcs yposeHb Huskum.

KoHdnmkTbl aBTOMaTU3aUNU

ABTOMaTU3MPOBaHHbIE OMEPaLIAN CYUTAIOTCS KOH(IMKTYIOLLUMMU, €CITN CUCTEMHbIV UK BUHeC-
3K ogHOBpeMEHHO BOBIEYEH B HECKOIBKO TaKUX ornepaLyi.

Pacuert KOHCbJ'II/IKTOB aBTOMAaTU3NPOBAHHbIX onepau,vu7| OCHOBaH Ha KOHd)J'II/IKTe Fpad)I/IKOB nx
BbIMOMNHeHUs. Ecnn Heckonbko aBTOMaTU3NPOBaAHHbIX onepau,vu7| MCNONb3YyOT OOUH U TOT Xe
AJ1eMeHT, a BpeMA UX BbINOJTHEHUA NepeceKaeTCA, OHU CHUTAKTCA KOHCbJ'II/IKTyPOLIJ,I/IMI/I.

AnUTensHoOCTL
aeTomaTtm3aumm A: 10 yacoe
12:00 . 10:00
[ |
:HEHDH{EHME:
|—=
I |
I |
OnuTenbHOCTb
asTomaTtu3auum B: 12 yacoe
8:00 20:00
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PykoBogcTBO nonb3oBaTens
maBa 8: NpocMoTp npeacTaBrieHni

Mpy 3TOM BbINOMHsIEMbIE NapasienbHo onepaw My He BCerga BnustoT Apyr Ha apyra. KoHgnmkT
BO3HMKAET TOSbKO B CIy4ae, eCriv OHW UCMONb3YHOT OAMH M TOT e anemeHT. CyLuecTByeT ABa
TWNa KOHITNKTOB:

o MMpamon koHdnMKT. MpoucxoauT, Koraa ase unu 6onee aBTOMaTU3MPOBaHHbIE onepauum
HanpsIMyo BIIMAIOT Ha oAuH U ToT xe JK.

o KocBeHHbI KOHAMKT. MponcxoauT, Koraa oaHa U3 aBTOMaTU3UPOBAHHLIX onepaL i BNuaeT
Ha 9K koceeHHo. K npumepy, ecniv onepauus nogpasyMeBaeT yBenuyeHe obbema namaTi Ha
cepBepe A, Ha faHHbIN cepBep OkasblBaeTcs NpsiMoe BosaencTene. Ecnv npunoxerue B
NoAKMYEHO K cepBepy A, HO He y4acTBYET B aBTOMAaTU3NPOBaHHO onepaL My HanpsiMyto, OHO
CUYUTAETCS 3aTPOHY TbIM KOCBEHHO.

MpumeyvaHume. Tun KOHDNUKTa onpeaensieTca CaMblM BbICOKMM YPOBHEM CEPbE3HOCTMN AN
3aTpoHy ThIX JK.

MoapoGHee 06 aHanu3e KOHGIMKTOB CM. "AHanu3 asTomartusalmm > naHenbs "KoHnukTbl"" Ha
cTpaHuue 97.

OT1yeThl

Configuration Manager no3BonsieT akcnopTMpoBaTk CBEAEHUSI O NONUTYKE NPEeCTaBMNeHs], B TOM
yucne ceefennst 06 K, koTopble HapyLLatoT 3a4aHHbIe NONUTUKK. BoamoxHble cnyyam 9K,
Hapy Ll atoLLMX NONUTUKK:

o OK, He cooTBETCTBYHOLLME YCIOBMSIM HA30BOro COCTOAHUS

e OrtcyTtcTBytowme K

o [ononHutenbHiblie K B coctaBHoM IK

MpumevaHue. Ceenenns 06 K, HapyLLaLWmMX NONUTUKKN, HE COaepXKaTcs B OT4ETaX,
KoTopble aKkcnopTupoBaHbl B hopmat PDF.

Ot4et cogepxut aHanus AK B onpegeneHHom COCTOSHUMN ((PaKTUYECKOM MUITM aBTOPM3OBAHHOM) B
KOHKPETHBI MOMEHT BpeMeHu. OT4eT coaepxut K ¢ HapyLLeHnsMM C AeTanunsaumei 4o yPOBHS
aTpubyTa, a TaKkkKe NPUYMHBLI 3TUX HapyLLEHWIA.

BbinonHeHne KOHTPOMpyemon u
HEKOHTpONMpyemMon aBTomaTusaumm

B naHHoI 3aga4de onvcbiBaeTCs Npoueaypa BbINONHEHWSI KOHTPOMPYEMOW 1 HEKOHTPOMPY eMOM
aBTOMaTu3aLmu.

[aHHasa 3agava BKOYaEeT B cebs cnegywouime atanbl:
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o "[loGaBneHvie NpeacTaBneHns B CNMCOK yNpaBnsaembix" Hbke
o "[JobGaBneHue NoToka 1 HaCcTporika NapaMeTpoB aBTOMAaTU3aLMn" HKe

¢ "BbINornHeHve KOHTPONMpPYemMor U HEKOHTPONMPYEeMOon aBToMaTunsauumn” Hwke

I'IpumeanMe. q)yHKLI,MIO KOHTpOJ'II/IpyeMOﬁ aBTOMaTu3al 1 TakXXe Ha3biBaloT
aBTOMaTM4ECKOMN Bmsyanwaau,vleﬁ pUCKa.

1. [lo6aBneHue npeacTaBreHNs B CNUCOK yNnpaBrsieMbIX

B mogyne MNpeacrasneHus (UCMDB) no6aBbTe npeacTaBneHne, KOTOpbIM HEOGXOAMMO
ynpaensATb. [JononHuTenbHbIe CBEAEHWSA CM. B pa3gene "[lobasneHve npeacTaBneHus B
CMNMCOK ynpasnsembiX" Ha cTpaHuLe 186.

2. [lobaBneHue NOTOKa U HaCTpPOMKA NapamMeTpoOB aBTOMaTU3auum

OtkponTte B MeH0 AAMUHUCTpUpOBaHue > HacTponka aBTomMaTusaumm v BbINOMHUTE
criegyoLwime AencTens:

1,
a. Haxmute , 4TOGbI OTKPbLITb OKHO BbIGOP NOTOKa.

b. Ha naHenu cnesa packpolite [lepeBo NoTokoB 1 BbibepuTe notok HP Operations
Orchestration, 13 koToporo Heo6xoAnMOo co3aaTb aBTOMaTMU3MPOBaHHY O ONepaLuio B
Configuration Manager.

c. Haxmurte OK ang Bosspata B okHO "HacTpoiika aBTomatusaumnm”.

d. HanaHenu "CsegeHusi 06 aBTomaTusaummn" Boibepute B none CeasaHHbin Tun K ToT
Tmn 3K, ¢ KOTOpbIM HEOOXOAMMO NPOBECTM aBTOMATM3NPOBAHHY KO OnepaLiuio.

e. HanaHenn "CeegeHus o BeINonHeHnn" yctaHoBuTe dhnaxok KoHTponupyemoe
BbINONHEHUe, YTOObl BbIOPaHHbIN MOTOK BIMOSTHANCS Kak KOHTponvpyemas
aBToMaTu3aums. HekoHTponvpyemas aBToMaTu3auus BbINONHAeTCs 6e3 yyacTus
nonb3oBaTtens. YTobbl BbIMOMHWUTE ONepaLnio B HEKOHTPONTMPYEMOM PEXUME, CHUMNUTE
dnaxok KoHTponupyemoe BbinosiHeHue. [10 yMonyaHuio aBToMaTU3MpoOBaHHbIe
onepaLum BbIMNOMHATCS B KOHTPOMMPYEMOM PEXMME.

[ononHuTensHbIe CBeAEHWS 0 HAacTporiKe ApyrMx NapaMmeTpoB aBToMaTu3aLmm cM. B
pasgene "CTtpaHuua "HacTtpoika aBTomatmnsaumm"" Ha cTpaHuue 247.

3. BbINONHEHNE KOHTPOSIMPYEMOMN U HEKOHTPONMPYEeMOu
aBTOoMaTM3aummn

a. Bbibepute O630p > MpocmoTp NpeacTaBneHUN.

b. Hananenu mogyns "MpocmoTp npeacTaBneHui" BbINOMHUTE CriefyoLne AenCTBUs:
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o B none CocrosiHue Boibepute PakTU4eCKoe COCTOsIHME U ABTOPM30OBaHHOe
COCTOSIHME.

o B none BbibpaTb cHUMOK Bbibepute MocnegHnn.

c. Hananenn"CocTtaeHbie K" Bbibepute K TOro xe Tvna, 4to 1 B none Tun
ynpaBnsiemoro 3K B mogyrne "HacTtporika aBTomaTtudaummn”, nubo ero nogknacc.
[ononHuTenbHble cBegeHna cM. B pasgene "CtpaHuua "HacTtporika asTomatmsauumn™” Ha
CcTpaHuue 247.

d. HanaHenn "CocTtaBHble QK" HaXMuTe KHOMKY 3anyCcTUTb aBTOMaTuU3auuio |£| YTOObI
OTKPbITb AManoroBoe okHo "BbinonHeHe aBTomartumsauumn”.

e. Bbl6epMTe H606X0,EI,VIMyPO aBTOMAaTU3NpPOBaHHYO onepauunio Ha naHenun "ABTOMaTU3aums".

f. HanaHenn ﬂapameprl BbIMNOJIHEHUA BBEOUTE NapaMeETPbl BbINONTHEHUA Bbl6paHHOVI
onepauunn. Ob6sa3zartenbHble onsa BBoaa napamMmeTpbl OTMeYeHbl 3Be304KaMn.

o Ecnu BblbpaHa HEKOHTpOnMpyemMasi aBToMmaTusauus, B HKHEN YacTu Ananorosoro
OKHa oToBpasnTcH kHonka 3anycTutb. Haxmute 3anycTuTb Ans 3anycka
aBTOMaTM3aL M.

I'Ipumeqal-me. ObGsi3aTenbHbIe ANs BBOAa napamMeTpbl OTMEYEHbl KPpaCHbIMU
3Be3goykamn. Ecnn obs3atenbHoe none He 3anosiHEHO, KHOMKa 3aI'IyCTMTb
aBToOMaTusauuro 6yp,eT OTKITHOYEeHa.

o Ecnu BbibpaHa KOHTpONMpyeMasi aBToMaTusauus, B HKHEN YacTy AnanoroBoro okHa
oTobpasuTcs kHorka Janee. Haxvute Oanee, YTobbl OTKPbITb CTPaHULY
"TnaHvpoBLLMK aBTOMaTM3aLun".

MpumeyaHue. O6s3aTenbHbIE A5 BBOAA NapameTpbl OTMeYeHb! KpaCHbIMM
3Be3goykamu. [1nsa 3anycka asToMatmsan m He06X04MMO 3anoNHUTE BCe
obs3aTenbHble nons. Ecnu obasatenbHoe none He 3anofnHeHo, KHonka fanee
OyaeT oTKnoYveHa.

MoppobHee 0 KOHTPONMPYEMOWN U HEKOHTPOIMPYEMOW aBToMaTm3aumm cMm. "lNMaHernb
<ABTOMaTun3auua> — obnactb "CBeaeHus o BbINonHeHUn"" Ha cTpaHuue 249.

Mpumeyanme. OnvcaHHbIE HKE Lark OTHOCSTCS TONbKO K KOHTPOSMPY eMOiA
aBTOMaTU3aLUW.

g. HanaHenn"CeepgeHus o peanusauumun” gmManoroBoro okHa "lMnaHnpoBLLmk
aBToMaTusaumun" 3agavite gaty v BpeMsl BbINOMHEHNS aBTOMaTM3aL M C NOMOLLIbIO
kaneHgaps. [Npn aToM MOXHO BbIBpaTh TekyLLyto AaTy unm gaty B 6yaywem. o
YMOMYaHUIO yCTaHOBIEHbI TEKYLLME AaTa U BpeMs.
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h. Tlepen 3anyckom aBToMaTM3aLMm NpoBepbTE COCTOAHME NOAUTUK Ha naHenwn "MonuTukn".
Ecnwn ogHa 13 nonuTrK HapyLueHa, HeobX04UMO OLEHUTb KPUTUHHOCTL HapyLLEHNs A1s
oKkpyehus IT. K npumepy, aBToMaT1snpoBaHHas onepauusi MOXET Bbl3BaTb NPOCTON
cepsepa. NogpobHee 06 aHanu3e asToMaTm3auum cM. "AHanua asToMaTmaaLum > naHernb
"ABTOoMaTun3auma"" Ha ctpaHumue 95.

Ecnu HapyLueHWe He npefcTaBnseT yrpo3sbl, ero MOXHO NPOUrHOpUpOBaTh 1 3anyCTUTb
aBToMaTM3auuo. B aTom cnyyae aBTomaTusaums BelNonHseTcs 6e3 yueTa HapyLleHust
nonuTuk. MNMogpobHee cm. "lMaHens "CeenenHus o peanusaumm™ Ha cTpaHuue 88 n
"ManHenb "Monutukn"" Ha cTpaHuue 89.

i. HaxmuTe 3anycTuTb 4N4 3anycka aBTomaTusaumn.

o PesynbTarbl BbINOMHEHNS KOHTPONMPYEMbIX aBTOMaTU3UPOBaHHbIX OnepaLMn
oTobpaxaroTcs Ha Bknagke "KoHTponupyembie aBTomatmdaumm”. MNogpobHee cm.
"3aknagka "KoHTponupyembie aBToMmatusauum™ Ha ctpaHuue 108.

o [locne 3anycka HEKOHTPONUPYEMOW aBTOMaTMU3aL MW OTKPbIBAETCH OKHO CO
cnegyoLwmm coobLeHnemM: ABTomMaTu3aums 3anyueHa. llenkHuTe 3gecb Ans
npocmoTpa nogpobHoro otyeTa. Cnoso 3aech ABnsieTcs ceblnkon Ha HP Operations
Orchestration, roe otobpaxatoTca pesynbTaTbl aBTOMaTU3VPOBAHHOM onepaLum.

Co3pnaHue RFC gnsi ycTtpaHeHUst HangeHHbIX
HapyLeHUu

HaHHas 3agaya no3sonset co3gatb RFC ans BHeceHus nameHeHus B AK, KOTOpbIN HapyLuaeT
33aHHY0 NONUTUKY KOHpury paummn. MoxHO BblOmpaTs Heckornbko OK, HO Npu HapyLueHun Gonee
O HOW MONUTUKN HEOBXOAMMO BbIGpaTb KOHKPETHYHO MONUTKKY, HapyLUeHWe KOTOpon crieqyet
yCTpaHuTb, Npn 3Tom 3K, KOTOpbIe HapyLLAOT Apyrue NONUTKKK, yOansaTCA U3 Npoueaypb!.

1. B mogyne "lMpocmoTp npencTaeneHnin” HaxmnTe BoibpaTb npegcTraBneHue , YTOObI
OTKPbITb NPeACTaBneHne ¢ HapyLiaowmmm K.

2. HanaHnenu "CocTtaBHble K" BoibepuTe K ¢ HapyLLEHUSIMU NONUTKK, .

3. Haxmurte E Onsi co3aaHust 3anpoca Ha nsmeHeHne (RFC), koTopbi yCTpaHsieT HapyLleHue
nonutukn. OTKpoeTCs AManoroBoe okHo "Bblibop npasuna nonutukn" JononHutenbHbie
cBeaeHus cM. B pasgene "[nanorosoe okHo "Bbibop npasuna nonutunkn"" Ha ctpaHuue 112.

4. B packpbiBaroLLEeMCH CnMcKe Bblbepute MMs HapyLLaeMom NONUTUKN ANS YCTpaHeH s
Hapy LLEHWIA.

Ha aTom aTtane moxHo BeiOpaTh Bce JK B NpeacTaBneHnM, KOTopble HapyLLatoT BblIOpaHHYo
NONUTUKY, Aaxe eCnu oHW He 61Ny BbIGpaHbl Ha naHenu "CocTaeHble K" npu nomoLum nons
BbibepuTte Bce IK, Hapyluarome NONUTUKY.

5. Haxmute Mpopomkutb. OTKpoeTcs gnanorosoe okHo Co3aaHne RFC ans BbiBepku
nonuTuK [lononHuTtenbHble cBeaeHns cM. B pasgerne "[nanorosoe okHo "Cosganve RFC
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04 BbIBEPKKU NONUTUK"" Ha cTpaHuue 102.

Beeaute HeoGXxoanmyo MHGOPMALIUIO U HaXMUTE OTNPaBUTDb.

Cospaatb RFC ons KoHKpeTHOro 3K

OTa 3agaya no3BonsieT co3gartb 3anpoc Ha uamerHeHui (RFC) ansa koHkpeTHbIx OK.

- A
1. B moayne "MpocMoTp npeactasneHnit’ Haxmute BblGpaTb npeactasnenue % ans
OTKPbITUSI NPeACTaBIeHuS.

2. Hananenn"CocTtaBHble 3K" BbIbepuTe IK, Anst kOTOpbiX HEOOX0AMMO CO34aTh 3anpochl Ha
nameHenus (RFC), .

3. Haxwmure p=l) OTtkpoeTcs guanorosoe okHo Co3aatb RFC. NogpobHee cMm. "[uanorosoe
okHo "Cosgatb RFC"" Ha cTpaHnuue 101.

BBeawute Heobxoanmyto nHpopmaumto n HaxxmmTe OTNPaBUTb.

YKasaHue npaBun BIIOXXeHus ansa coctaBHbix K

MpaBuna BnoxeHns onpeaensatoT oTobpaxaembie B Configuration Manager coctaBHble OK,
KOTopble (POPMUPYIOT COAEPXKMMOE YNPaBNsSeMbiX NpeacTaBneHwi. [NpaBuna BnoxeHns s
cocTaeHbix K 3agatotcsa B HP Universal CMDB. [JononHuTenbHblie CBEAEHUSI CM. B pasaene
"YkasaHue npasun ceopadmBaHus Ans coctaeHbix K" (Pykoseodcmeo ro modenuposaHuio 8 HP
Universal CMDB).

Mpumeyanwue. B npeabiaywmx sepcusax Configuration Manager npasuna BrnoxeHus
3apaBanuck B Configuration Manager. Mpu 06HoBREHWUM € NpeablayLLen Bepcum paHee
3ajjaHHble NpaBua BNoXeHus asTomatunyecky nmnoptupytotca B HP Universal CMDB.

3anyck BHELWHUX NPUII0OKeHUn

Configuration Manager no3BonsieT HacTpanBaTb CTaH4APTHYO UHTErpaLuo HTepderica
nonb3oBaTens, NPy NOMOLLIM KOTOPOW MOXHO 3arycKaTb MHTepdEIC nonb3oBarens noboro
npunoxeHusi B koHTekcTe K UCMDB unu npegctaesnenms UCMDB. Hanpumep, MOXHO
3anycTuTb nHTepderc nons3osartens HP Enterprise Collaboration, 4yTo6bl BO306HOBUTL
o6cyxaeHve npobriemMbl 06HapykeHHoM Ha kakom-nnbo 3K, a Takxke 3anyctute UCMDB gnga
npocmoTpa cBOWCTB BblbpaHHoro K. 3Ta hyHKUUS AOCTYNHA B MOQYNSAX
"Mposepka/ABTopm3aums " n "lMpocmMoTp NpeacTaBneHnin".

Mpumeyanue. [N nHTerpaumnm ¢ BHELUIHMW NPUIMOXEHNAMN PEKOMEHOYETCSH HaCTPOUTb OIS
BCEX NPUINoXeHun nposepky nogsimHHoctn LW-SSO u pabotath B ogHOM cucteme
ynpasneHus nonb3osatensamMu. Mpn 3Tom HeT HeO6XOANMOCTU YKa3blBaTb MMS NONb3oBaTENs
1 Naponb AN5 KaXKaoro BHELLHEro NPUnoXeHusi.

3anyck BHELWHUX NPUOXeHWA:
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1. Ykaxute URL-agpec npunoxeHns, KoTopoe He0bX0ANMO OTKpbITh. [1pumep:

http://<Wma wnn IP-apgpec cepsepa UCMDB>:8080/ucmdb-ui/cms/
directAppletLogin.do?cmd=ShowProperties&objectId=
${ucmdbId}&navigation=false&interfaceVersion=9.0.0

Hanpumep, ${ucmdbId} 3ameHsieTCs noeHTMdUKaTopomM BblGpaHHOro coctaBHoro K
(ykasaHHoro 8 UCMDB).

OMonHUTENbHbIE CBEAEHUsI CM. B pasgerne "/IHTerpauus Ha ypoBHe UHTepdeiica” Ha
y
CTpaHuLe 242.

MpumeyaHue. OTa npoLeaypa Heobxoanma Ans oTob paXkeHUsi 3Ha4ka .

2. B mogyne "Tpoepka/ABTopusauums” unm "MpocmoTp NpeacTaBneHnin” HaxmmuTe .

HacTpoeHHoe npunoxeHue oTkpoeTcsi B OkHe Bpay3epa.

UHTepdenc nonb3oBarensa npocMoTpa

npencraBfeHUn
B aToM pasgene paccmaTpuBatoTcs crnegyowme TeMbl:
[unanoroBoe OKHO "BbINONHEHME aBTOMATU3ALUMNN" . ... 85
MacTep NONMUTUK BAZ0BOMO COCTOSHUIN ... 99
[OuranoroBoe oKHO "CBeaeHNA 00 QK" . L 100
OunanoroBoe okHO "Co3aatb RFC" | . 101
Hunanorooe okHo "Co3ganne RFC ona BIBEPKU MONUTUK" .. ... i, 102
CTpannua "TTpoCMOTP MPEACTABIIEHUM" .. e 103
[unanoroBoe okHO "CBeaeHns 0 MOMUTUKAX" .. e 111
[unanoroBoe okHO "BbIBOP NpaBuna MOMUTUKI" ... e 112
[unanoroBoe okHO "BbIBOp CHUMKA ANs MPOCMOTPA" . . ..., 112
HOuanoroBoe okHO "CopTrpoBKa QK" . 113
CTpaHnLLA "TOMOMOTUA" . . . L 114

Juanoe2oeoe okHO "BbinonnHeHUe asmomamu3ayuu”.

[laHHOe onanoroBoe OKHO NO3BOSISAET BbINOMHATL KOHTPOJIMPpYyEMYHO 1 HEKOHTPOJTMPYEMYHO
aBTomMaTtmnsauuio.
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Hoctyn Bbibepute O630p > MpocmoTp npeacraBneHun. Ha naHenm
"CoctaBHble QK" BbiDepuTe Heobxoanmbii AK 1 HAXKMUTE KHOMKY

3anycTutb aBTOMaTU3auuio |E|

BaxHas

e YT0ObI aKTUMBUPOBATL KHOMKY 3anyCcTUTb aBTOMaTM3aumio |£|
nHdopmauma

OOIXHbI 6bITb BbIMOMHEHbBI onpeneneHHble yCrnoBua:

» Ha naHenu Bbi6paHo dakTu4eckoe COCTOsiHUe Unu
ABTOpN30BaHHOE COCTOSAHME.

= B mogyne "HacTpovika aBTomatusaummn” ectb ynpaensemas
aBTOMaTmM3aLus, conocTaBneHHas ¢ TunoMm 3K, aHanorndHbIm
Tvny BbibpaHHoro 3K Ha naHenun "CocTtaBHbie OK".
[ononHutenbHble cBegeHus cM. B pasaene "CTpaHuua
"HacTporka aBTomaTtnsaumm"" Ha ctpaHuue 247.

e BbINOnNHATL aBTOMaTU3aALNIO MOrYT TOJTbKO Nofnb3oBaTesin C
COOTBETCTBYHOLWMM NpaBoOM AOCTyna.

CBs3aHHbIe 3agavn | "BbINOnHeHye KOHTPONMpPYEMOW 1 HEKOHTPONMPyEeMOon aBToMaTmaan um'
Ha cTpaHuue 80

CMm. Takxe e "AHanus Bo3gencteusa” Ha cTpaHuue 79
¢ "[lonutrkmn aBTomaTusaumm" Ha ctpaHuue 251
o "ABTOMaTU3aLUs paboTbl cMcTeMbl" Ha cTpaHuue 19

CrtpaHuua "BbinonHeHne aBTomaTtmsaumm™

D,aHHaﬂ CTpaHuLa no3BondeTt Bbl6paTb aBTOMaTU3NpPOBaHHYO onepauuio 414 BbINOJTHEHUA.

Hanee npmBegeHo onmcaHme afieMeHToB MHTepd)elhca nonb3oBarens.

AnemeHTbI OnucaHue

uMHTepdenca

nonb3oBarens

CBepneHus 06 Nmsa. Vimsa aBTomatusauum, ykasaHHoe B pasgene
aBToOMaTu3auumn AaomuHucTpupoBaHue > HacTporka aBToMmarmsauum.

UUID notoka. msa aksemnngapa HP Operations Orchestration,
ABNAIOLEECs YHUKaNbHbIM WaeHTUdMKaTopom ak3emnnsapa HP
Operations Orchestration, ncnonsdyemoro B Configuration Manager.

MyTb notoka. MNonHbIN NyTb U UCXO4HOE nMs noTtoka B HP Operations
Orchestration.

Onucanue. On1caHne aBTOMaTU3NPOBaHHON OMnepaLum, yKkasaHHoe B
pa3nerne AGBMUHUCTpUpoOBaHUe > HacTporka aBToMaTusaumn.
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AnemeHTbI OnucaHue

umHTepdenca

nonb3oBarens

ABTOMaTusauum OTobpaxaeT CNUMCOK JOCTYMHbIX aBTOMAaTU3MPOBaHHbIX onepauui. B

cnucke oTobpaxatoTcsa onepawmn, UMNOpPTUPOBaHHbIE U3 pasgena
ApgmMmuHucTpupoBaHue > Hactpowka aBTomarmsaumm.
[ononHnTenbHble cBeaeHns cM. B pasgene "Mimvnopt notoka n3 HP
Operations Orchestration" Ha cTpaHuue 247.

Mpu aToM oTOOpaXKaloTCs aBTOMATM3MPOBaHHbIE ONepaLum, CBA3aHHbIe
¢ Tunom 3K, BbIGpaHHbIM Ha naHenu "CocTtaBHble OK" Ha cTpaHuLe
"MpocMoTp NpeacTaBneHunin”.

I'Iapameprl I'Iapameprl BbINONHEHUst noToka. Obsi3aTenbHble ANns 3anofHeHNs
BbIMOJIHEHUA nonA otMeYvyeHbl KpaCHbIMW 3B€3004KaMU.

Mpumeyanume. Configuration Manager He MO3BONSAET BbIMOMHATH
aBTOMaTM3aL Mo, eCnv He 3agaHbl BCe obsi3aTenbHble napameTpbl
BbIMOMHEHUS.

o Ecnu obszatenbHble Nons Ans HEKOHTPONUPYeMOo aBToMaTr3aLum
He 3aroJHeHbl, KHoMKka 3anycTUTbL aBToMaTusauuio oyaet
OTKIIloYeHa.

o Ecnu He 3anonHeHbl ob6a3aTtenbHble Nons Anst KOHTPOoNpyemMon
aBTOMaTU3aLUumM, byaeT oTkroYeHa kHorka fanee.

Tun BbINOMHEHUA Tun aBTOMaTU3NPOBAHHOM OnepaLum (KOHTPONMpyemMas unm
HEKOHTpONMpyeMasi) CornacHo HacTporkam B pasgene
AaMuHUCTpUpoBaHue > HacTpoika aBToMaTusauum.

Hanee/BbinonHuTtb o [Ind kOHTpONMpyemolr aBToMaT3aLmmn JaHHas KHoMKa nmeet
Haanvck fanee. MNpu HaXaTnn Ha faHHY0 KHOTKY OTKpbIBaeTCS
"InaHMpOBLLWK aBTOMaTU3auum".

o [11ns1 HEKOHTPONVPYEMOii aBTOMaTU3aL UK, B CBOK ovepenb, AaHHast
KHOmKa MMeeT Hagnucb BbInonHUTb. [Noka He 3anorHeHbl Bce
obsizaTenbHble Nons, AaHHas KHOMKa OTKIoYeHa.

Mocne 3anycka HEKOHTPONMPYEMOI aBTOMaTH3aLIUmN OTKPbIBAETCS
OKHO CO CrieayoLwuM COOBLWEHMEM: BbiMoIHAETCA aBToOMaTU3aUuA .
llenkHuTe 34ecb AN1A MpocMoTpa noApobHoro ot4veTa. CrioBo
3pecb aBnseTcs ceolnkon Ha HP Operations Orchestration, roe
oTobpaxatoTcsa pesynbTaTbl aBTOMaTU3NMPOBaHHOM onepaLMu.
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PykoBogcTBO nonb3oBaTens
"na.a 8: NpocMoTp npeacTaBreHnin

CtpaHunua "lMnaHnpoBLUMK aBTOMaTU3aumun"

Hanee npmBegeHo onmcaHme afieMeHToB MHTepd)ePlca nonb3oBarens.

BaxHasn [aHHas CTpaHuua OOCTYyNHA TOJNIbKO Npw BbIMOJTHEHNN KOHTpOJ'IVIpyeMOI7I
MHCbOpMaLIVIﬂ aBTomMmaTtun3aunn.

OHa conepxuT cneayoLune naHenu:

¢ "lMaHenb "CeepneHus o peanusaymm™ HxKe

e "[laHens "Monutukn"" Ha cnegyrowen cTpaHule
¢ "AHanus aBTomatmsauum > BrinaHume — nanenb <CocTtosiHne>" Ha
cTpaHuue 91

e "AHanus aBTomatmsauum > naHernb "ABTomartumsaumna"" Ha cTpaHule
95

e "AHanus asTomatmsaumm > naHernb "KoHdpnukTel"" Ha cTpaHuue 97

lNMaHenb "CeedeHus o peanu3sayuu”

[laHHas naHenb NO3BONSET 3a4aTb AATY W BPEMs MNaHMPYEeMOro 3anycka aBTOMaTU31poBaHHOM
ornepauum.

[anee npvBeaeHo onucaHve anemMeHToB UHTepderica Nonb3oBaTens.

AnemeHTbI OnucaHue
MHTepdenca
nonb3oBarens

Oxunagaemoe BpeMsi | [porHoavpyemoe Bpems 3aBepLUeHnst aBTOMAaTU3MPOBaHHON onepaLuu.

3aBepLIeHUs
HaBenowTe ykasaTernb MblLLM HA OXMOAEMOE BPEMS 3aBEPLLEHUSA A

BblBO A NOACKa3KM C YKa3aHNEM OXMgaemMomn AnnTeNnbHOCTU npouecca.
I'Ip|/| nepBoOM 3arycke aBTOMaTVI3I/IpOBaHHOIZ onepauumn ee
anutenbHocTb coctaenseT 10 MUHYT.

Mocne nepsoro BbinonHeHust onepauum Configuration Manager
0BHOBMSET AaHHbIE O ANTMTENBHOCTU UCXOAS U3 CPEAHErO BPEMEHU
BbINOMHEHNUs ¢ JobaBneHnemM HEKOTOPOro 3anaca.

CBoucTBa NoToKa MapameTpbl aBTOMaTU3aLum.

Mpumeyanume. [Npy nonbiTke yaanuTbe 0b6s3aTenbHbIe NapaMeTpbl
BbINOMHeHUs1 kHorka OK cTaHOBUTCA HEL,OCTYNMHOW.
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PykoBogcTBO nonb3oBaTens
"na.a 8: NpocMoTp npeacTaBreHnin

OneMeHTbI OnucaHue

MHTepdenca

nonb3oBaresns

MNnaHoBoe Bpems 3apavite gaty u BpeMs 3anycka asToMaTm3aLm ¢ NOMOLLIbIO
3anycka kanenaaps. MNpn 3ToM MOXHO BbIbpaTh TekyLLee Bpems (Mo

YMOIYaHuo) unu gaty B 6ygyLuem.

Ecnu BeibpaHa gata B 6ygyuiem, Configuration Manager
nepecynTbIBaEeT JaHHble aHanu3a aBToMaTmM3aunm U CBeAeHNs O
NONUTUKaxX Ha cTpaHuue "lMNnaHnMpoBLLUNK aBTOMaTU3aumum".

Manenws "Monumuku”

[aHHas cTpaHuua Cny>Xut Ans IpoCMoTpa COCTOSIHUA NONUTUK, 3afaHHbIX Ha CTpaHuLLe
"MonuTrkn aBTOMaTU3aummn".

CM. Takxe "Monutukn" Ha cTpanuue 195
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PykoBogcTBO nonb3oBaTens
maBa 8: NpocMoTp npeacTaBrieHni

[danee npvBegeHo onucaHne 3aneMeHToB MHTepdenca nonb3osartens.

AnemeHTbI

uMHTepcpenca

nonb3oBaTens OnucaHue

4dp Moka3aTb/cKpblTb CBEAEHNS O NonuTuke. HaBeauTe ykasaternb MblLm

Ha VM NOMUTUKM U HaxkmuTe ONs BblBOAA CBEOEHWUI O NONUTUKE,
33aHHbIX B pasgene AgMuHuUcTpupoBaHue > Monutukn >
Monutnkmn aBToMaTmnsauumn. [lononH1UTeNbHbIE CBEAEHUS CM. B
pasgene "CtpaHuua "lMonutukn aBToMatmsauum™ Ha ctpaHuue 254,

o OnucaHue. Onucaxne NoONUTUKN.

o CBs3aHHbIe npeacTaBneHua. [pegcrTaBnexHns, CBs3aHHbIE C
MONUTUKOMN.

e CBsasaHHbIm TMN K. Tun 3K, ¢ KOTOpbIM CBsi3aHa NONUTUKA
o OrpaHuyeHue. Ycrosus, onpeaeneHHble Ans NonuTuku.

= Tun ycnoBus. Bo3amoxHble BapnaHTbl: CBsi3aHHOE ¢
aBTOMaTusauuen n CesizaHHoe ¢ K.

= Ycnosue. Ycnosus asTomatusaumn/3K, onpeneneHHsie ans
JOaHHOW MOMUTUKM.

= AHanus3 aBToMaTtusaumm. 3Ha4yeHue ycnoBud, 3agaHHoe and
9TOro orpaHn4yeHus. MonuTuka cuntaetca HapyLLIeHHOVI TOJIbKO B

cryyae, ecnu aBTomMaTusaums BelMOMNHSET BCE YCNOoBUs ANs
[, aHHOW NOSUTUKM.

Haxmute < , YTODbI CKpbITb CBeOEHNA O NOJTUTUKE.
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PykoBogcTBO nonb3oBaTens
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AnemeHTbI
umHTepdenca
nonb3oBarens OnucaHue

<CnMUCOK NONUTUK Cnuncok nonuTrK asTomaTtusalum, onpegeneHHolx B moayne "lMonutukm
aBTomMarusauum > aBTomaTtusaummn". Kaxxgast n3 nonutuK NpM3HaeTCs BblNOMHEHHOW UK
HapyLLEeHHOW.

w Yka3blBaeT Ha cutyauuo, Korga asToMmaTtusalua He BblMoNHAeT
BCe yCcnoBud aAn4 [aHHOW MOSTUTUKN.

-
E’-} YKa3sblBaeT Ha cutyauuo, Korga asToMmaTtu3auna BbiNoJTHAET BCE
ycnosua Ang [ aHHOW MOSNUTUKN.

HapyLueHHble NONUTUKM MOXXHO TGO rHOPMPOBATb, ECIN HapyLLUEeHne
He NpeacTaBnseT yrpo3bl 419 okpyxeHus | T, nnbo oTkasaTtbes oT
BbIMOMHEHUS aBTOMAaTM3aL MK, ECININ HApYLLEHWE SBNSETCHA CEPbE3HbIM.
Kpome Toro, MoXXHO NepeHecT BbINoMHEHe aBToMaTu3aLmmn Ha 6onee
NO34HUI CPOK.

K npumepy, ecnv no ycnosusiM NOMUTMKN HAPYLLEHUEM CHUTAETCS
HEBbIMOMHEHVE aBTOMAaTU3aLUM JONblUE MecsLa, Takoe HapyLUeHve
MOXHO NOCYMTaTh He NPeaCTaBMSALLIMM Yrpo3bl, B OTIMYKUE OT
HapyLLeHVs1, Bbl3blBatOLLIErO MPOCTOM CepBepa.

Mpumeyanume. Configuration Manager No3BonsiET BbIMOMHUTD
aBTOMaTM3aL MO AaXKe B CrlyYae HapyLLEeHUs NOSNUTYIK.

AHanu3z asmomamus3sayuu > BnussHue — naHesnib <CocmosiHue>

Ha gaHHov naHenv npegcTaBrieHbl pesynbTaThl pacyeTa aHannsa Bo3gencTsms ans
aBToMaTu3aumn. Ha Heli otobpaxatoTcst busHec- n cuctemHble OK, 3aTpoHyThie aBToMaTusaunen.
YkasblBatoTcs obLme cBegeHus 0 3aTpoHy Tbix OK, a Takke ypoBeHb CEPbe3HOCTU BO3AENCTBUS.

BaxHas 3aronoBok naHenu YKa3blBaeT, Ha OCHOBAHUN Kakoro COCToAHUA

VIHCbOpMaLI,VIﬂ npegcTtaBlieHNA pacCYNTbIBAETCA BO3OeNCTBME aBTOMaTU3aumMm Ha K
— anKTVI‘-IeCKOFO Unn aBTOpu3oBaHHOro. Mo yMon4aHuo
ncnonb3yeTcsa dakTnyeckoe CoCTosIHME.

[ns BbiGopa COCTOSAHMSA, MO KOTOPOMY OCYLLECTBAETCH ynpaBreHme
npeacTaBneHnem, nepengute B pasaern meHio AGMUHUCTpUpoBaHue
> HacTtpowku > YnpaBrneHue NpurioxeHnamu > BnusiHue.
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PykoBoacTBo nonb3oBatens
"na.a 8: NpocMoTp npeacTaBreHnin

CMm. Takxe e "lMonutukn" Ha cTpaHuue 195
e "AHanus Bo3gencteus" Ha cTpaHuue 79

o "KOHTpOmnb AaHHbIX — hakTUYECKME N aBTOPU3OBAHHbIE COCTOSIHUA"
Ha cTpaHuue 17
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PykoBogcTBO nonb3oBaTens
maBa 8: NpocMoTp npeacTaBrieHni

[danee npvBegeHo onucaHne 3aneMeHToB MHTepdenca nonb3osartens.

AnemeHTbI
uMHTepcpenca
nonb3oBaTens OnucaHue

3K ¢ HanbGonbLwen OtobpaxatoTcs 3aTpoHyThie aBToMaTmsaumnen 9K, nmerome
BaXHOCTbIO AniA MaKCUMarbHbI YpOBEHb BaXKHOCTW ANns 6usHeca.

6usHeca . . ,
ATpnbyT "BaxHocTb ansa 6usHeca" onpegensietca 8 HP Universal

CMDB, rge 6u13Hec-3K npucBanBaloTCS YPOBHU BaXXHOCTU. Kaxkgomy
BusHec-OK npuceavBaeTcs ypoBeHb BaxkHOCTU oT 1 fo 10.

YposHu BaxkHocTn OK B HP Universal CMDB conocTaensitoTcs
cnepytoLmm obpasom:

e 0-2 B HP Universal CMDB -—> Huzkuu B Configuration Manager
¢ 3-5BHP Universal CMDB ---> CpegHum B Configuration Manager
e 6-8 B HP Universal CMDB ---> Bbicokum B Configuration Manager

e 9-10B8 HP Universal CMDB ---> KputuuHbin B Configuration
Manager

ypOBHI/I BaXXHOCTW Anst GusHeca obo3HavaTCs cnegyroummm
3Ha4YKamMu:

Kputndeckun
Bbicokunii

12l CpeaHmi

21 Huakuin

[Mpu HaxxaTuM Ha CTpenKy Aetanuaaumm o oTobpaxaeTcs Tabnuua co
cnuckom K, nMeoLLmx MakCcMManbHbIA YPOBEHb BaXKHOCTM A
6usHeca. Ans kaxgoro 9K B Tabnvue ykasblBaeTCcst UMS, TUR,
YpOBEHb CEPbE3HOCTU BO3AENCTBUA M BaXXHOCTb A1l GU3Heca.

Mpv HaBegeHWM Kypcopa Ha 3Ha4YOK YPOBHSI CEPbE3HOCTUN Y BXKHOCTU
OTKpbIBaeTCs Nofckaska C yKa3aHWeM COOTBETCTBYIOLLIErO YPOBHSI.

HaxmuTe cTpenky 0 4YTOObI CKPbITb TAONULLY.
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PykoBogcTBO nonb3oBaTens
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OneMeHTbI

umHTepdenca

nonb3oBaresns OnwucaHue

Bcero 6usHec-3K O6wee KonndecTBo Br3Hec-IK, 3aTPOHY ThIX aBTOMaTU3aLnen.

Mpw HaxxaTuM Ha CTpenKy AeTanusalmm 0 oTobpaxaeTcs Tabnuua co
CMNMUCKOM 3aTpOoHY TbIX 6M3Hec-IK. [Ansa kaxgoro 3K B Tabnvue
yKa3blBaeTCcsl UMS1, TUN, YPOBEHb CEPbEe3HOCTU BO3AEeNCTBUA U
BaXHOCTb AnA 6usHeca.

OnucaHne 3Ha4ykoB, COOTBETCTBYIOLLNX YPOBHSM CEPLE3HOCTU
BO34encTBus, CM. B pasgene K ¢ HauBbICLLIEeN Cepbe3HOCThLIO
BO3eNCTBUA B 3TON Tabnuue.

Mpy HaBeOEeHWM Kypcopa Ha 3HA4YOK YPOBHSI CEPbe3HOCTU Y BaXKHOCTU
OTKpbIBaeTCs NofcKaska C yKa3aHWEM COOTBETCTBYIOLLIErO YPOBHSI.

HaxmuTe cTpenky 0 4YTODObI CKPbITL TAONULY.

Bcero cucreMHbIx O6wee Konn4ecTBO cUCTEMHbIX OK, 3aTPOHYThIX aBTOMaTU3aLuen.

3K
Mpwy HaxxaTuM Ha CTPenKy AeTanu3auum © oTobpaxaeTcs Tabnuua co
cnmckom 3aTpoHyTbix K. [ins kaxgoro K B Tabnuue ykasbiBaeTcs
MMSA, TUN 1 YPOBEHb CEPbEe3HOCTN BO3AEUCTBUSA.

I'Ipvl HaBeOeHN Kypcopa Ha 3HAa4YO0K YPOBHA CepPbe3HOCTU OTKPbIBAETCA
noAckKaska C yKadaHuem 3TOoro ypoBHA.

HaxmuTte cTpenky O 4TOBbI CKPbITE TABNMLLY.
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AnemeHTbI

umHTepdenca

nonb3oBarens OnucaHve

3K ¢ HauBbICLIEN OtobpaxatoTcsa 3aTpoHyTble 6u3Hec-OK ¢ HamBbICLLEN CEPLE3HOCTLIO
Cepbe3HOCTbI0 BO34ENCTBUS.

BO34EeNCTBUA

YPOBHM CEPbE3HOCTM BO3AENCTBUSI 0003HAYATCA CreayoLmumm
3HaYKamu:

0 Kputnuyecknii
Bbicokuii
CpenHun

ol Huskun

2 O4yeHb HU3KUI

Mpun HaxkaTum Ha CTpenky getanusauum 0 oTobOpaxaeTcs Tabnuua co
cnmckoM 6usHec-3K, MMeroLLMX MakCcUMarbHbI YPOBEHb CEPLE3HOCTU
Bo3gencTeus. [Anga kaxagoro 3K B Tabnuue ykasbiBaeTca UMA, TU,
YPOBEHb CEPLE3HOCTU BO3AEMCTBUA U BAXXHOCTb AN 6u3sHeca.

Mpy HaBeOEeHWM Kypcopa Ha 3HA4YOK YPOBHSI CEPbe3HOCTU Y BaXKHOCTU
OTKpbIBaeTCs Nofckaska C yKa3aHWeEM COOTBETCTBYIOLLIErO YPOBHSI.

HaxmuTe cTpenky 0 4YTODObI CKPbITL TAONULY.

AHanu3 aemomamu3ayuu > naHesnb "Aemomamu3sayusi”

Ha gaHHoii naHenu BbIBOAATCS 06LLME CBeeHMs O NpeablayLLyX 3anyckax aBToMaTU3npoBaHHO
onepauuu.

BaxHasn XoTs pacyeT CTaTUCTUKM BbIMNOIMHAETCS U AN KOHTPONUpyeMown, 1 Ans

nHcdopmauma HEKOHTPOMNMpyeMoi aBToMaTnsauum, Ha naHenu "AHanus
aBTomMaTtum3aumm > ABToMmaTtmsauus” otobpaxaeTcs TONbKO CTaTUCTUKa
051 KOHTPONMPYEMOWN aBTOMaTU3aL un.

CM. Takxe "Monutukn" Ha cTpanHuue 195
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PykoBogcTBO nonb3oBaTens
maBa 8: NpocMoTp npeacTaBrieHni

[danee npvBegeHo onucaHne 3aneMeHToB MHTepdenca nonb3osartens.

AnemeHTbI
uMHTepcpenca
nonb3oBaTens

Bbi3biBaeT
M3MeHeHue
KOoHdurypaumm

Bbi3biBaeT npocron

MpoueHT ycnewHbIX
3anycKkoB

Oxupaemasn
ANMUTEenbHOCTb

MocnepgHwin 3anyck

Yucno 3anyckoB

OueHka pucka

Yucno ycneuwHbIX
3anyckoB nogpan

HP Universal CMDB Configuration Manager (10.10)

OnucaHue

YKasblBaeT, Bbl3blBaeT N aBTomaTtusaums nameHexdme 3K s HP
Universal CMDB.

YkasblBaeTcs, Bbi3blBaET N ynpasBnsemasi asToMatusalus
HeJocTynHOCTb DK BO Bpemsi BbIMOSTHEHMSI.

I'Ipou,eHT yCneLwlHbIX N HeyCneLwHbIX 3anyCKoB [JaHHON aBTOMAaTU3aLun.
I'Ipou,eHT yCneLllHbIX 3arnyCKoB BblAeNeH 3e/1eHbIM LIBETOM. I'Ipou,eHT
Heyaad BblAesNieH KpaCHbIM LBETOM.

MporHo3vpyemas AnuUTenbHOCTL aBTOMAaTU3MPOBaHHOIO MpoLLecca.
Mpy nepBoM 3anycke aBTOMaTU3MPOBaHHON ornepawuum ee
NpOrHo3mpyemas AnuTenbHOCTb cocTaBnseT 10 MUHYT.

Mocne nepeoro BbinonHeHust onepauum Configuration Manager
0OHOBNSIET AaHHbIE O AJTMTENBHOCTU UCXOAS U3 CPELHErO BPEMEH
BbINOMHEHUs ¢ JoDaBneHMeM HEKOTOPOro 3anaca.

[ata n Bpems (Mnbo TonbKo gata) NoCneaHero BblMONTHEHNS]
aBToMaTM3aLun.

o Ecnv nocnenHwii 3anyck asTomaTu3aL M OCyLLLECTBRANCA He 6onee
48 yacoB Hasafl, oToGpaXkaeTcs AaTa U Bpems.

e Ecnunxe c MomeHTa nocnegHero 3anycka npowusno bonee 48 yacos,
oT00 paXxaeTcd TONbKO gaTta.

Yucno 3anyckoB aBTOMaTM3NPOBaHHOM onepaLun.

ypOBeHb PpUCKa npu BbINONMHEHUN aBTOMaTI/I3MpOBaHHOI;1 onepauun.
,Elonycwlele 3Ha4YeHuaA.

e HeunssecTHO
e Het

e Huskun

e CpegHun

e Bbicokun

Yucno nocrnegoBaTenbHbIX yCnewHblX 3arnyckoB aBTOMaTM3I/IpOBaHHOIZ
onepauunn.
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PykoBogcTBO nonb3oBaTens
"na.a 8: NpocMoTp npeacTaBreHnin

AHanu3 asmomamus3sayuu > naHesnb "KoHgpriukmbr”

Ha paHHom naHenu otobpaxaeTcsi onncaHne oakTopoB, Bbi3bIBAOLLMX KOHQITMKT aBTOMaTU3aL mm.

CBA3aHHble 3aga4n | "BbINorHeHne KOHTPONMPYEMOWN U HEKOHTPONMPYEMO aBToMaTmnsauum"
Ha cTpaHuue 80

CM. Takxe ¢ "KoHnukTbl aBTOMaTU3aLmm" Ha ctTpaHuue 79

¢ "3anpocbl Ha n3ameHeHns" Ha cTpanuue 30

[danee npvBegeHo onucaHne 3aneMeHToB MHTepdenca nonb3osartens.

AnemeHTbI
MHTepcenca
nonb3oBarens OnucaHue

_;:1_ YKasblBaeT, KOH(PMMKTYET N aBTOMaT3NpOBaHHas onepawns ¢
<O6HapyxeH apyrumu onepauuamm i RFC.

KOH(p NINKT>

i KOHMNMKT BO3HMKAET, ecnn oguH u ToT e IK ogHOBPEMEHHO

A" <KoHdbnMKT He  3aTparnBaeTcsl HECKOMbKMMU aBTOMaTU3UPOBAHHBIMM ONepaLMsmMm Unm
obGHapyxeH> RFC.

KoHGnmkTbl MOryT GbIThb Bbli3BaHbl aBTOMATMU3NPOBAHHON onepaumen,
KoTopasi:

o KoHMnuKTYyeT ¢ ApyruMu 3anyLLeHHbIMUY UM 3annaHnpoBaHHbIMU
onepauusmu B Configuration Manager.

nnn

o KoHdnwuktyet ¢ RFC, peanuayembiM Uiy 3anniaHUpoBaHHbIM K
peanusaumu B HP Service Manager.
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PykoBogcTBO nonb3oBaTens
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AnemeHTbI
umHTepdenca
nonb3oBarens OnucaHue

Bcero koHdnmktoB = OTOGpaxkatoTcsi BCe TUMMYHbIE 3aTparnBaemble OU3Hec-/CUCTEMHbIE
mexay K OK, BOBreYeHHble B KOHPMUKT.

Mpw HaxxaTuM Ha CTPenKy AeTanusalmm 0 oTobpaxkaeTcs Tabnuua co
CMNMUCKOM 3aTpOHY TbIX KoHpnukTammn K. [ns kaxgoro K B Tabnuue
yKasblBaeTCcs UMS, TN U TUN KOHNUKTA.

Tunbl KOHPNVKTOB 0603HAYAOTCS CREAYIOLLMMM 3HAUKAMM:
“F Mpamoit koHNMKT. KoHDNVKT Hanpsimyto BrinsieT Ha OK.

™ KocBeHHbINn KOHNUKT. KOHGNMKT KOCBEHHO BnuseT Ha OK.

I'Ip|/| HaBeeHUN Kypcopa Ha 3Ha4OK Tuna KOH(*)J'IMKTa OTKpPbIBaETCA
noAckKasKka C yKasaHuem 3Toro tumna.

MpumeyaHune oTHocuTenbHO cuctemHbix AK: OTobpaxkatoTcs
TornbKo JK BEpXHEro ypoBHS (COCTaBHbLIE).

Ecnu KOH(*)J'II/IKT BO3HMKAET B HeCKombkmx JK, YpPOBEHb CEepbe3HOCTU
onpenendercd MmakCMmMaribHbIM YPOBHEM CEPbE3HOCTU KOH(bﬂ UKTa.

HaxmuTe cTpenky 0 4TOGbI CKPbITh TAONULY.

Bcero kKoHNuKTOB ¢ KoHdnukTylOWME aBTOMATU3aLMUN

Mexagy AeNCTBUSAMMU
ObLLiee YNCNO KOHANUKTYIOLLUX aBTOMATU3MPOBAHHbBIX onepaL i,

3anyLLIEHHBIX UIK 3annaHnpoBaHHbIX B Configuration Manager.
o KoHdnukTylowme 3anpocbl Ha U3MEHeHUsA

Configuration Manager nmnoptupyet us HP Universal CMDB
3anpochbl Ha nameHeHus (RFC), otkpbiTele B HP Service Manager.
Kaxgbin RFC cBsisbiBaeTCcA Kak MUHUMYM € ogHUM OK.

MapameTp "KoHpnukTytoLLme 3anpockl Ha N3MeHeHUs" ykasblBaeT
Ha 0bLLiee YMCo aBTOMaTU3NPOBaHHbIX OnepaL i, 3amnyLLEeHHbIX
unu 3annanupoBaHHbix B Configuration Manager n KOHIMKTYOLWLUX
¢ RFC, 3anyLieHHbIMY nnu 3annaHupoBaHHbiMu B HP Service
Manager.

MoapobHee o Tom, kak Configuration Manager nssnekaet 3anpocsbl
Ha M3MeHeHus, cM. "3anpockl Ha n3meHeHns" Ha ctpanuue 30.
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Macmep nosiumuk 6a308020 coCMOsIHUS

MacTep nonuTnk 6a30BOro COCTOSIHMS NO3BOMSIET CO3aBaTh Ha 6a3e KOHKPETHOro
npeacTaBneHNs NOnNMTUKy 6a3oBoro cocTosiHMA ¢ ykasaHuem OK, koTopbli 6yaeT ncnonb3oBaH
kak 9K Gold Master.

MacTtep nossonset Bbi6patb K B Moayne "lMpocmoTp npegcTaBneHmin” n nCnonb3oBaTh €ro Kak
Gold Master ans Bcex QK aToro Tvna B npeacTaBneHnu. [onuTrnka paccumnTbiBaeTCs
HenocpeaCTBEHHO Nocne 3aKpbITUS OKHa MacTepa n obHoBneHus mogyns "lMpocmoTp
npencrasneHun”.

I'IpumeanMe. Ons pa60TbI C JaHHbIM MoAYyJieM HeobXxoaANMbI npaesa agMUHUCTpPaTopa

MNOMNUTUK.

& ~
Roctyn LLlenkHuTe % B Moy ne "MpocMoTp NpeacTaBneHuin".
BaxHas [lns 3anycka mactepa HeobxogMmo, 4Tobbl BbiOpaHHOe
UH opMaums npeacTaBneHe cogepxano kak MUHMMYM oauH OK.

CBsA3aHHble 3aga4n | "OnpegeneHne nonutykn 6a3oBoro COCTOSHMA UnNu Tononorun” Ha
cTpaHuue 198

Cxema macrtepa "MacTep nonutrk 6a3oBoro CoCTosiHNA" COAEPKUT cneaytoLme
CTpaHuubl:

"CTtpanunua "Onpeaenenne 6asoBoro coctosiHma™ > "CTpaHuua
"OnvcaHuve nonuTmkmn™"

CM. Takxe "Monutukn: 0630p" Ha cTpaHuue 195

CrtpaHuua "OnpegeneHne 6a3oBoro coctoaHua"

Ha aTton CTpaHuL e MOXXHO yKa3aTtb TUMNbl U anI/I6yTbI OK, Bkntovaemble B 6a30BOE COCTOSIHME.

Mo ymonyaHuio B onpeaerneHun 6a3oBoro COCTOSHNSA UCMONb3YETCA CTPYKTYpa U 3Ha4YEHNS
atpubyToB OK, BbIGpaHHbIX Neped 3anyCckom MacTepa.
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[danee npvBegeHo onucaHne 3aneMeHToB MHTepdenca nonb3osartens.

AnemMeHTbI OnucaHue
uMHTepcpenca
nonb3oBarens

<Cnucok TunoB K> OTtobpaxaeT BClO CTPYKTypy cocTaBHbIX DK, B KOTOPON OTMEYEHDI
BblGpaHHbIe Tunbl K 1 nx aTpubyThI.

Hawmure | , 4TOObI f06aBuTb TUNLI K B onpeaeneHune 6a3oBoro
COCTOSHMSA. YCTaHoBUTE (oI1aXKKy HAaNpoTMB aTpubyToB, KOTOpbIE
HeobX0AMMO BKITHOUNUTL B onpeaerneHne 6a3oBoro coctosiHmA. Ons
KaXx[,oro atpmbyTa MOXXHO 3a4aTh CNeayoLLmMe HACTPOVKM:

e BKJIHOYEHME U ucknioveHue (B ctonodue Not)
e Heobxoaumblv onepaTtop (B ctonbue Oneparop).

e 3HayeHve aTpubyTa (B cTon6ue 3Ha4yeHne aTpudyTa).

ﬁ.-'

Haxmute 5%, yToGbI yaanutb Tun K 13 onpegenexns 6asoBoro
COCTOSIHUSA.

CtpaHunua "OnucaHune NnonnTUKN"
Ha aton CTpaHuue BBOOAUTCA UMA U OnncaHune onpeaeneHna ©a30BOro CoCTOSAHUA.

[anee npvBeaeHo onucaHve anemMeHToB UHTepderica Nonb3oBaTens.

OnemMeHTbI OnucaHve

MHTepdenca

nonb3oBarens

Uma Nms, npuceaneBaemMoe nonutuke 6a3oBoro COCTOSIHUS.

OnucaHue (HeobsizatenbHo) KpaTtkoe onucaxune nonmtrkyn 6asoBoro COCTOSIHSA.

Huanozoeoe okHo "CeedeHusi 06 K"

[aHHoe aranoroBoe OkHO oTobpaxkaeT ceefeHns 0 BblbpaHHoM JK.

Hoctyn =

Haxmute MNokasatb gaHHble o coctaBHoM K El unun aBaxabl
wenkHute 3K Ha naHenu "CocTtaBHble K" unun "Tononorus".
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[anee npnBegeHo onmcaHne anemMeHToB MHTepdenca nonb3osBaTens.

OnemMeHTbI OnucaHve

uMHTepcpenca

nonb3oBarens

=L Cnepytowee pasnuuume. Nepexop k crniegytowemy 3 K-KOMMOHEHTY B
crmcke.

Ha Bknagke "ATpubyTbl" MOXHO NepeKnioyaTbCs MEXAY PEXMMOM

oTobOpaeHus Bcex aTpmbyToB ans BblbpaHHoro 9K m Tonbko
ynpaBnsiemblx aTpubyToB.

3aknagka Ha nanenu cnesa otobpaxaetcs nmsa K. CoctaBHom K MOXHO
"ATpubyThHI" pa3BepHyTb 1 NMoKa3aTb ero KOMMOHEHTHI.

Ha naHenu cnpaBa oToGpaxarTcs UMeHa U 3Ha4YeHUs aTpubyToB
nanHoro JK.

3aknagka OtobpaxaeT BCce BxogsLLme CBA3n BbliGpaHHoro JK.

"Bxogsue cBa3n" .
CocTtaBHol QK MOXHO pa3BepHyTb 1 MOKa3aTb €ro KOMMOHEHTLI. [Mpu

BblOOpe 0aHOro 13 K-KOMMOHEHTOB Ha NaHenu "[aHHble o NyTh
BHYTPEHHel CBA3W" BHU3Y 4MaroroBoro okHa otobpaxaetcs 6onee
nogpobHas nHdopmaLms o CBA3N.

3aknagka OtobpaxaeT Bce ucxoasiiumne cesasmn BblbpaHHoro K.

"Ucxopawme cBA3n" .
CocTtaBHon OK MOXHO pasBepHyTb 1 MOKa3aTb €ro KOMMOHEHTbI. [Mpu

BblBope ogHoro n3 OK-koMnoHeHTOoB Ha naHenu "[aHHble 0 NyTh
BHYTPEHHEN CBA3N" BHU3Y ANaroroBoro okHa otobpaxaercs 6onee
nogpobHas nHdopmaLms o CBA3N.

Huanozoeoe okHo "Co3zdamb RFC"

[JaHHoe guanoroBoe OkHO No3BonsieT co3gath 3anpoc RFC ans koHkpeTHbIx JK, koTopoe GyaeT
opobpeHo B Service Manager.

Roctyn Bbi6GepyuTe 0AMH nnn Heckonbko OK 1 HaxmuTe 22 Ha naHenm

"CoctasHble OK" B Mmoayne "lMpocmoTp npeactasneHuin”. Haxmure
MpogonmxunTb.

BaxHas nHdopmaumsa | Beegute 3aronoBok 1 BblbepuTe COOTBETCTBYOLLYHO MHOPMaLIMIO ANns
co3gaeaemoro 3anpoca RFC.

Mpu HaxxaTtum OTNpaBuTb NpoucxoanT cosgaHne RFC v npussaska ero
K BblOpaHHomy JK.

CBs3aHHble 3aga4un "Cosgatb RFC ans koHkpeTHoro OK" Ha cTpaHuue 84

Cwm. Takke "Service Manager" Ha cTpaHuLe 240

"3anpocbl Ha n3ameHeHus" Ha cTpaHuue 30
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[anee npnBegeHo onmcaHne anemMeHToB MHTepdenca nonb3osBaTens.

AnemMeHTbI
uMHTepcpenca
nonb3oBarens

3arpoHyTtbie 3K

OnucaHue

CrMCOoK M3MEHEHUIA, NOMEYEHHbIX A1 aBTOpU3aLL M Ha naHenu
"CocTtaBHble JK".

Kareropwus BbibepuTe kaTeroputo n3 oTob paxxeHHOro cnucka Kateropui (3agaHHoro
B mogyne "Hactporkn"). [JononHutenbHble CBEAEHNS CM. B pasgene
"CosgaHune RFC" Ha cTpaHuue 239.

Onucanue Cnuncok 3K 1 Tpebyembix 4eNCTBUIN, BbINOMHAEMbIX ANns kaxgoro K.

Bospencreue BbiGepuTe camblii LUMPOKNIA Anana3oH BO3AENCTBUSI UISMEHEHMS U3

3an poLlleHHanA aarta
OKOH4YaHuA

OueHKa pucka

oToDOpaxeHHOro cnncka 3HadeHwi (3agaeTcs B mogyrne "HacTporikn").
[ononHutensHble cBeaeHns cM. B pasaene "CosgaHne RFC" Ha
CTpaHuue 239.

[arta, K KoTopor JoMmKeH ObITb BbINOMHEH 3anpoc Ha nameHeHue (RFC).

Bbi6epuTe ypoBeHb prcka ans nameHeHHoro 9K ns otobparkeHHoro
cnucka 3HadeHun (3agaeTcs B mogyne "HacTtponku™).
[ononHuTtenbHble cBeaeHns cM. B pasgene "CosgaHne RFC" Ha
cTpaHuue 239.

Cnyxb6a Cnncok cnyx0, goctynHbix ans OK.

3aronoBok Beegute 3aronosok ansd 3anpoca RFC, Hanpumep, kpaTtkas cBoaka
3anpoLUEHHbIX U3SMEHEHUN.

CpoyHOCTb Bbi6epuTte ypoBeHb CPOYHOCTY ANns nameHeHust B 9K 13

0OTOBPaXKeHHOro CnNMcka 3HavyeHu (3agaetcs B mogyne "Hactponku").
HononHutensHble cBeeHus cM. B pasaene "CosgaHne RFC" Ha
cTpaHuue 239.

Huanozoeoe okHo "Co30aHue RFC 0Ons ebieepku

nonumuk”

HaHHoe ananoroBoe okHO no3sonseT co3gate RFC ansa yctpaHeHust 3K, HapyLuatoLwero nonuTuky
KoHdUrypauum, kotopoe byaet ogobpeHo Service Manager.

HocTyn

HP Universal CMDB Configuration Manager (10.10)

Bbibepute oguH nnm Heckonbko K, HapyLLaKOLLUX NONUTKKY, U

LEenKHUTE E Ha naHenu "CocTaBHble JK" B mogyrne "lMpocMoTp

npegctasneHnin”. Boibepute nonutuky u Haxkmute NMpoaormkuTb.
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BaxHasa nHdpopmaumsa  Beegute 3arornoBok 1 BbiDepuTe COOTBETCTBYHOLLYHO MHAOpMaLMo AN

co3ganust RFC ¢ uenbio BbIBEPKM MOMTUTHKN.

Mpun HaxkaTum "OTnpaBuTb" Nponcxoaut co3aaHne RFC v npuesiska ero
K BbibpaHHomy OK.

OnemeHTbl MHTepdelica nonb3oBaTens nokasaHbl HUXKe (HENOMeYeHHbIEe 3NIEMEHTbI NoKasaHb! B

YrIoBbIX CKOOKax):

AnemeHTbI
MHTepcpenca
nonb3oBarens
3arpoHyTthie JK.

Kateropwms

OnucaHune

BnusaHue

3anpawmBaemas
KOHeYHas para

OueHka pucka

Cnyx6a

3aronoBok

Cpo4HOCTb

OnucaHue

CnmMCcoK M3MEHEHWIA, OTMEYEHHbIX As aBTOpM3aL MM Ha NaHenu
"CocTaBHble JK".

Bbi6epuTte kaTeropmio n3 cnmcka 3Ha4eHun KaTeropui (3agaHHbIX B
mogyne "Hactporikn"). [JononHutenbHble CBEAEHNS CM. B pasgene
"CosgaHune RFC" Ha cTpaHuue 239.

Cnuncok 3K 1 Heobxoaumblx gencTBuii Ans kaxaoro K.

Mpu BbIGOPE O0gHOro K nosiBNSIETCSA aBTOMATUMECKUN CO30aHHOE
onvcaHue.

BbibepuTe camblii LLMPOKWIA Anana3oH BIIMSHUSA N3MEHEHMS U3 CriucKa
3HauYeHun (3agaHHbIX B MogyIne "HacTtporkn"). [ononHuTenbHble
cBefeHus cMm. B pasgene "Cosganve RFC" Ha cTpanumue 239.

[ata BbinonHenns RFC.

Bbi6epute ypoBeHb pucka ans nameHeHHoro K ns cnvcka aHaveHuin
(3apgaHHbIX B moayne "HacTtpoikin"). JononHuTenbHble CBEAEHUS CM. B
pasgene "CosgaHve RFC" Ha cTpaHuue 239.

Cnmcok cnyx6, goctynHbix K.

YkaxuTe 3aronoBok RFC, Hanpvmep, B BUAE KpaTKO CBOAKM
3anpallvBaeMbiX UBMEHEHWUI.

BbibepuTe ypoBeHb CPOYHOCTU M3meHeHus QK 13 cnmcka sHaveHuin
(3agaHHbIX B moayne "HacTtpoikun"). lononHWTenbHble CBEAEHUS CM. B
pasgerne "CosgarHve RFC" Ha cTpanuue 239.

CmpaHuua "lMpocmomp npedcmasneHuu”

[aHHas CTpaHuua No3BondeT OTO6pa3VITb CHMMOK NpeacTaBiieHnA B ero CpaKTVI‘-IeCKOM mnnn
aBTOPM30BaHHOM COCTOAHUN.

Hoctyn
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BaxHas CTtpanunua "MpocMoTp NpeacTaBneHnii” cogepxuT cnegytowme
nHcopmauma naHenw:

o MaHenb "CocraBHble IK". OTobpaxaeT cnncok K B
NpeacTaBEHNN CO 3Ha4YKaMK, YKasblBatoLLMMK HA COOTBETCTBUE
nonutuke kaxgoro OK.

o MaHenb "Tononorusa". Otobpaxaet kapTy Tononornm 3K B
npeAcTaBfEHUM CO 3Ha4YKaMM, YKa3blBalOLLMMU HA COOTBETCTBME
nonutuke kaxgoro K. [ins kaxgoro yana kapTel TONOMorum
oTobpaxaeTcsa umst, Tun K, ctaTyc ynpaeneHus], a Takxke ctatyc
NONUTUKM U Hanuyue ceasaHHbIX RFC ans seiGpaHHoro OK.

MpumeyaHue. B pexume nepeyHsi naHens "Tononorms"
HasblBaeTcs CBaA3aHHble K.

o 3aknagka "CseaeHus o nonutukax". OtobpaxaeT AaHHbIE O
BbIMOMHEHUM UMW HapyLLEHUW NONUTUK BblBpaHHbiM K.

o 3aknagka KoHTponupyembie aBTomatusaummn. KoHTponvpyemblie
aBTOMaTV3NPOBaHHbIE OnepaL M, 3anyLLEeHHbIe B HACTOSLLMIA
MOMEHT, a TaKXe 3anfiaHMpOBaHHbIE K BbIMOMHEHUIO B ByayLueMm.

o MaHenb "®PunbTp". B pexxume nepeyHs naHenbs "OunbTp”
no3eonseT punbTpoBaTh CNNCOK COCTaBHbIX K.

MaHenu "CocTtaBHble K" n "Tononormsa" cBa3aHbl Mexay coboi: npu
Bbl6ope OK Ha ogHOM NaHeny oH aBToMaTu4ecku BblbupaeTca Ha

apyron.

CBsi3aHHble 3a4a4M e "BLINONHEHVE KOHTPOMMPYEMOW 1 HEKOHTPOMMPY EMON
aBTomartumaauun" Ha ctpanuue 80

e "CosgaHne RFC gnsa ycTpaHeHns HageHHbIX HapyLWeHWn" Ha
cTpaHuue 83

e "Cosgatb RFC gnsa koHkpeTHoro OK" Ha cTpaHuue 84
o "YKasaHue npaBun BNOXeHWst Ans coctaBHbiX OK" Ha cTpaHuue 84

e "3anyck BHELUHNX NpUNoXxeHnin" Ha cTpaHuue 84

Cwm. Takxke "IMpocmoTp npefcTaBnennii: 063op" Ha cTpanuue 78
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[anee npnBegeHo onmcaHne anemMeHToB MHTepdenca nonb3osBaTens.

AnemeHTbI MHTepdenca OnucaHwue

nonb3oBarens

Bbi6paTb npepcrasneHune. OTKpbITh Ha cTpaHuue "MpocmoTp
npeacTasneHnn" gpyroe npegcraBneHme.

MepeitTn B pexuM nepeyHs. [epekniounTbCs B pexmnm
nepeyHs.

MepeiTn B pexum Tononorun. Nepeknioumntbes B PEXUM
TOMNONoryw.

| darmwuechos coctoanmz | w | BbIGpaTh oToGpaxkaemoe COCTosHVE NpeAcTaBneHus:

DK THYECKOS COCTOAHME
¢ ®dakTuveckoe cocrosiHne. OTobpaxaeT pakTuieckoe

ABTORMIOESHHOE COCTOAHKE cocTosiHMe Bcex K 1 cBsA3eit B npeacTaBeHn.

e ABTOpU3OBaHHOE cocTosiHne. OTobpaxaeT
aBTOpM3oBaHHOe cocTosiHMe Bcex K n ceazen B
npeacTaBneHnn.

& BbI6paTb cHUMOK. OTKPbITb AManorosoe okHO BbiGopa
COXpaHeHHOro CHUMKa NpeacTaBneHus Ans npocMmoTpa.

N3MeHUTbL KOMMeHTapuK. VI3MeHUTb KOMMEHTapU K
BblGpaHHOMY CHUMKY.

MpumeyaHue. KoMMeHTapuin K CHUMKY HE MOXET
cogepxaTb 6onee 255 cMmMBoOoB.

|§| 3KkcnopTupoBaThk oTYeT. BuibpaTh dhopmar akcrnopTa otyeta
o 06 aHanmae nonuTuK. [JocTynHble hopMaThl JaHHBIX:

o Excel. SkcnopT TabnuyHbIX AaHHbBIX B hopmarTe .xlIs (Excel).
o PDF. Okcnopt Tabnuubl B popmate PDF.

e CSV. Okcnopt TabnuyHbiX OaHHbIX B BUAE doanna 3HavyeHun,
pasgeneHHblx 3anaTtbiMu (CSV).

TeKyu.wle NMPUMEHEHHbIE (*)I/IJ'IprbI Y4unTbIBAOTCA Npn Co3gaHunn
BblBOAaA AaHHbIX 14 OTYETOB.

|%| O6HOBUTb. OGHOBUTBL crincok K.

MaHenb "CocTaBHbIe K"

OnemeHTbl MHTepdenca nonb3oBaTens nokadaHbl HUKe (HENOMeYeHHbIEe 3NeMEHThI NoKasaHb! B
YrnoBbIX ckobkax):
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AnemeHTbI
umHTepdenca
nonb3oBarens

e

2|

=

<Cnucok 3K>

OnucaHue

CopTtupoBarb coctaBHble JK. OTKpbITb ANANOroBoe OKHO
copTUpoBKK cnncka IK no pa3nmnyHbIM NOMSM.

MokazaTb gaHHble 0 cocTaBHOM JK. OTKpbITb AMANoroBoe OkHO CO
cBefeHvsaMm o BblbpaHHoMm OK. [lononH1TeNbHbIE CBEAEHUS CM. B
pasgene "[dnanoroeoe okHo "CBeneHunst 06 OK"" Ha cTpaHmue 100.

Mcnonb3oBatb BbiGpaHHbIM K B kauecTBe Gold Master ans Bcex
3K paHHoro Tuna. Co3gatb NonuTrKy 6a30BOro COCTOSIHUSA.
[ononHuTtensHble cBeaeHns M. B pasaene "MacTtep nonuTtuk
©as3oBoro coctosiHUS" Ha cTpaHuue 99.

Coszpatb RFC ansa BbiBepku HapyweHun nonutukn. Co3gatb
3anpoc Ha nameHeHue (RFC), KOTopbI yCTpaHsieT HapyLLeHus
NOSUTVKM AN BblIOpaHHbIX N3MEHEHNIA.

Cosparb RFC gnsa BbigeneHHoro K. Co3agatb 3anpoc Ha
n3MeHeHue Ans BbiaeneHHoro K.

0630p 3K B UCMDB Browser. OtkpbiTb UCMDB Browser B
KOHTekcTe BblGpaHHoro OK.

Bbi3BaTb. BbiGpaTh BHELLHee NpunoxeHue, KoTopoe 6yaeT oTKpbITO B
KOHTeKcTe BblbpaHHoro 9K unu npeactaeneHuns. Boibepute BHelwLHee

NPUNoXeHne KHOMKOM E| Heobxoaumo ykasate URL-agpeca, koTopbie
OTKpbIBAOTCA Ha cTpaHuue "Hactponkn". [lononHuTenbHble CBeAEHMS
CM. B pasgene "VHTerpaums Ha ypoBHe nHTepdenca” Ha CTpaHuLe 242.

3al1y0TI/ITb aBToOMaTn3auuio. OTKprTb ananorosoe OKHO, KOTopoe
No3BONAET BbIMNOJTHATL KOHTPOJTMPYEMYH 1 HEKOHTPOJTMPYEeMy o
aBTomMmaTun3auuio.

YkasbiBaeT, uTo K HapyLwlaeT no MEHbLLEN Mepe Oa4HYy MNOJTUTUKY.

YkasbiBaeT, 4To JK B HacTosLlee BpemMsA COOTBETCTBYET BCEM
NONMUTUKaM.

O3HayvaeT, YTOo CyLLEeCcTBYET Kak MUHMMYM OAUH 3anpoc Ha U3MeHeHue
(RFC), cootBeTcTBYOWMIA AaHHOMY JK.

OTKpbITb CAMCOK BCEX TEKYLUMX W Npeablaywmux K B npegcTaBneHmu.

HaeeguTte ykasaTenb Mbiln Ha K B cnncke Ans BbIBOAA NMoacKaskuy ¢
mmeHem 1 Tunom K.

Ecnu pAaoOM C OK HeT 3Ha4KoB, ANs HEro He onpeaeneHbl NONMUTUKN.
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MaHenb "Tononorua"

OnemeHTbI MHTepderica nonb3oBaTens nokaaHbl HXKE (HENMOMEYEHHbIE 3NIeMEHThI MoKa3aHbl B
YrNoBbIX CKODOKaXx):

AnemMeHTbl MHTepdpenca OnucaHwue

nonb3oBaTens

i MokasaTb 0630p Tononorun. MNokasaTb UMK CKPbITb
0630p TONonorunu.

YcnoBHble 0603Ha4YeHusi. OTo6pa3nTb 06 bACHEHNS

NOAKITHOYEHNIA MeEXAY y3ramMun B KapTe TOnosormn.

CtpykTypa cnoes. OTo6pa3snTb KapTy TOMOMNOrM B BUAE
3K, crpynnmpoBaHHbIX Mo CROsIM.

Mepapxuueckas cTpyktypa cnoeB. OTobpasuTb KapTy
Tononorun B Buae 3K, crpynnuMpoBaHHbIX MO COSM U
OpraHn3oBaHHbIX B Mepapxuto.

@ CrtpykTtypa knaccudukaummn. Otobpasntb kKapTy
Tononorum B Buae 3K, crpynnmpoBaHHbIX Mo
Knaccudvkaumsm.

KpyroBas cTpyktypa. OTo6pasuTb kapTy TOMomorum B
KpYroBoW CTPYKType.

= I} &, Cpenatb KapTy TONOJS10rMn KpyrnHee Unn Mernbye.

IIIIL|IIIIIIIIIIIIIIII

Bnucatb B OkHO. [oforHath KapTy TONONorm nog
pa3mep naHenu "Tononorna".

5 ﬂ Bblaenutb y3nbl Tononorun. 3agarb BelaeneHve
TOMbKO Y3MOB B DaKTUYECKOM COCTOSIHWUW, TOMbKO Y3r0B B
aBTOPV30BAHHOM COCTOSIHUM UMW U TeX, U ApYruX.

Pa3BepHyTb KapTy TOMOMOrMM Ha BECb 3KPaH.
OT06pa3nTb KapTy Tononoruu B okHe "lMpocmotp
Tononorun".

<OT1ob6paxeHne o630pa OT06paxkeHne 0630pa TONoNorMmn BblIBOAUTCS B NMpaBoM

Tononornn> BepxHeM yrny naHenun. OHO yka3blBaeT, kakas YacTb

KapTbl TOMonornm otobpaxaeTcs Ha naHenu "Tononorus".
3TO0 NonesHo Npy NPOCMOTPE BOMNbLUNX KAPT UK
yBENMYEHUN YaCcTU KapTbl.

Mpw HaxxaTuM MHOMKaTopa cTaTyca NofUTUKK B y3ne
0TOOpassaATcsl cBeAeHUst 0 NonuTKKe Ans atoro 3K, B Tom
yucrie Ms U UCTOYHUK NOSUTUKK, a TaKxKe CTaTyc
BblGpaHHoro 3K Anst 4aHHON NONUTUKK.
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MaHenb "CBeaeHna o nonutTukax"

Hanee npmBegeHo onmcaHme afieMeHToB MHTepq)ePlca nonb3oBarens.

OnemeHTbI OnucaHue
uMHTepdenca
nonb3oBarens
OTKpbITb Ananorosoe okHo "OnucaHne nonuTrKKn'".
=] p

I'IpwmeanMe. [laHHasa KHoMKa akTUBHA TOMNbKO B Criyyae, eclin B
CIMncKe norinTtuk Bbl6paHO npasuino ©a30BOro COCTOSIHUS.

MaHenb cBeaeHun OtobpaxkaeT cBeAeHUs1 0 NpaBune NormMTUKK, BbIOpaHHOM Ha NaHenu
"Cnuncok nonutuKk", B T.4. UMs1, ONMcaHue, TUM U CPOK AEeNCTBUS

npasuna.
MaHenb "Cnucok OToGpakaeT BCe NpaBuria NofMTUK, HAaCTPOEHHbIE Arsi BblGpaHHOTO
nonuTuK" OK. [Ins kaxgoro npaBunia oTobpaxkaloTCsl UMs, CTaTyC NONUTUKM,

cTtatycB Bbl6paHHOM COCTOSIHMK, a TaKxKe cBs3aHHble OK.

3aknagka "KoHTponupyemblie aBTomMaTmM3saumm™

Ha naHHoi Bknagke oToGpaxatoTCsl KOHTPOSIMPYEeMble aBTOMaTU3NPOBaHHbIE onepaLny,
3anyLeHHble B HACTOSILLMIA MOMEHT, a Takke 3arnsiaHMpoBaHHbI€ K BbIMOMHEHNIO B Gy AyLLEM.

Hanee npmnBeageHo onnmcaHmne afnieMeHToB MHTepcbePlca nonb3oBarens.

AneMeHTbI OnucaHue

umHTepdenca

nonb3oBarens

MaHenb Bce aBTOMaTU3npoBaHHbIe onepauunm, 3aniaHMpoBaHHbIE K
"MnaHnpoBLmMK BblNornHeHuo B Byayuiem. [Nocne Ha4ana BbINOMHEHNs
aBToOMarusauum” aBTOMaTM3NPOBaHHasi onepauus nosiBnseTcs Ha naHenu "HegaeHo

MCMONb30BaHHbIE aBTOMaTM3aumn".

[nsa Kaxaoii aBToMaTU3NPOBaHHOI onepawmm oToGpaxkatloTcst
cnegyoLive AaHHble:

e Nmsa aBTOmMaTmnsauun.

° BpeMﬂ 3anycCcKa 1 nporHo3vpyemMmas anuTeribHOCTb
aBTOMaTM3MpOBaHHOﬁ onepauuvn.

e OTMmeHuUTb. OTMEHNTb 3aniiaHMpoBaHHYH aBToOMaTmn3auuio. Mocne

OTMeHbI aBTOMAaTU3aLMn oTobpaxaeTcs aHaqok (&),
ABTOMaTM3NpOBaHHas onepaunsi NosBNAeTCA Ha naHenu "HegasHo
MCMOSb30BaHHbIE aBTOMaTM3aUMM" B MOMEHT 3arycka 1 ucyesaert ¢
Hee Yepes 24 Yaca Nnocrie BbIMNOITHEHMS.
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AnemeHTbI
umHTepdenca
nonb3oBarens

MaHenb "HepaBHO
ncnosib3oBaHHbIe
aBTomarusauumn”

OnucaHue

Cnu1cok aBToMaTU3MpoBaHHbIX orepaLui, BbIMOMHEHHbIX 3a NocregHve
24 yaca. Yepes 24 yaca nocne BbIMOMHEHWS onepauusi UcHesaeT ¢
[aHHOWN BKIagKu.

[nsa Kaxkaoii aBToOMaTU3NPOBaHHOI onepaLm oToGpaxkatoTcst
cnegyolive AaHHble:

o Wma aBTOMaTM3aumm. Vimsa aBTomatmsauum SBAsIETCS CCbINKOW Ha
OT4eT o0 BbinonHeHun notoka B HP Operations Orchestration.

o Bpewms 3anycka v 4nuTenbHOCTb aBTOMaTU3MPOBaHHOW
onepauum.

» [laTa v Bpems, korga 6bina 3anyLleHa aBToMaTusnpoBaHHast
onepauus, a TaKke ee ANUTENbHOCTb (€CNKW OHa 3aBepLUeHa).

» [lata v Bpems, korga 6bina 3anyLueHa aBToMaTusnpoBaHHast
onepauus, a TaKke ee NporHo3upyemas AnnTenbHOCTb (eCn oHa
€ellle He 3aBepLueHa).

e CocrosiHne aBTOMaTU3auum oTMe4yaeTcs criegyrowimm
3Ha4YKamMu:

@ HeussectHo. Ykasbizaer, 4o OaHHbIE O COCTOSIHWN
HegoCTynHbI, NMBo cocTosiHne, YkadaHHoe B HP Operations
Orchestration, He pacno3HaHo cucteMoin. [JaHHbIN 3Ha4YOK
oTobpaxaeTcs NpuY NepBOM 3arycke aBToMaTU3VpPOBaHHOWM
onepawum 1 3aMeHsIeTcs nocne Nony4yYeHns OOHOBITEHHbIX AaHHbIX O
cocTosiHnm oT HP Operations Orchestration.

© BbinonHseTcs. ABToMaTU3aLMs BbIMOMHAETCS.

) YcnewHo. ABTOMaTV3aLms BbINOMHEHa yCneLHo.

. YcneluHo ¢ owmbkKamMun. ABTOMaTK3aLms BbIMOSTHEHA yChneLwHo,
O1HaKO B npoLecce BO3HUKITN OLLINOKMN.

& coeoir. ABTOMaTM3aLMS BbINOMHEHA HEYCMNELLHO.
#) OTmeHeHO. ABTOMaTM3aLMA OTMEHEHA.

% Ownbka. MpowusoLwna obwas owmdka. K npyumepy, npu 3anycke
aBToMaTm3auum 6e3 nogkntodeHus k HP Operations Orchestration.
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MaHenb "®unbTp”

Hanee npmBegeHo onmcaHme afieMeHToB MHTepd)EVICa nonb3oBarens.

OnemeHTbI OnucaHue

uMHTepdenca

nonb3oBarens

MN3meHeHHble K dunbTpoatb 3K no ctatycy usmeHeHusi. Ecnu BeibpaHo Oa,

oTobpaxatoTcst ToNbKo nameHeHHble K. Ecnu BoiGpaHo Her,
oTobpaxatotcs Tonbko K 6e3 nsmeHeHun.

Doctyn: Moaynb "lNMpoBepka/ABTOpHnsaums”.
Uma 3K dunbTpoath IK no umeHn. OTobpaxkatoTcs TONbKO BblbpaHHbIie K.

Beegute umsi 3K Bpy4dHyto B Nore 3Ha4YeHUs U HaxkxmuTe
JOoNONHUTENbLHO..., YTOObI OTKPbITbL ANANIOroBOE OKHO Bbibopa IK 13
cnvcka.

Tun 3K dunbTtpoatb K no Tvny. OtobpaxatoTcsa Tonbko K BbIGpaHHbIX
TUMOB.

Haxmute JlONOMHUTENbHO..., YTOObI OTKPbITb ANaNoroBoe OKHO
BblOOpa gocTynHbix K 13 cnucka.

MUmeet RFC dunbTpoBaTh N0 HaNUUKo y BbibpaHHoro K 3anpoca Ha nsmeHeHne
(RFC).

Doctyn: Moaynb "lNMpoBepka/AsTopusaums”.

Craryc ynpaBneHuss PunbTtpoBatb 3K no ctatycy ynpaeneHus. OTobpaxatoTcs Tonbko K
C BblGpaHHbIM CTaTyCOM.

Bbi6epute YnpaBnsemsbie unu Heynpaensiemoie.

Nma nonutukmn dunbTpoBaTh K no umeHam nonutuk. OTobpaxatoTcst Tonbko IK,
3aTPOHYTble BblGpaHHbIMU NONUTKAMM.

Haxmute [loNONHNUTENbHO..., YTOObI OTKPbITh ANANoroBoe OKHO
BbIGOpa 4OCTYNHbLIX NOMUTUK U3 CIINCKA.

Cratyc nonuTuk dunsTposatb 3K no ctatycy nonutukn. OtobpaxatoTcs Tonbko K ¢
BblBpaHHbIM CTaTyCOM.

Ecnu B none "Mmst nonutrkn" He ykasaHo 3Ha4eHne, BbiOpaHHoe
COCTOSHWE NOJTUTUKM MPUMEHSAETCH KO BCEM MONUTMKaM, Ha3Ha4YE€HHbIM
OK B npegcTaBneHny; B NPOTUBHOM Crlyyae, BblOpaHHOE COCTOsIHWE
Oyner NpUMEHATLCSA TOMBKO K MOMUTUKAM C TakKuM MMEHEM.

Boibepute HapywaeTtcsa nnv BoinonHsiercs.

HP Universal CMDB Configuration Manager (10.10) Ctp. 11013 279



PykoBogcTBO nonb3oBaTens
maBa 8: NpocMoTp npeacTaBrieHni

AnemeHTbI OnucaHue

umHTepdenca

nonb3oBarens

CeasaHHble RFC dunbTpoaTh K no 3aronoskam RFC.

HaxmnTte JonofHUTENbLHO..., YTOObI OTKPbITb AUANIOroBoe OKHO
BbI6Opa 4ocTynHbIX 3Ha4eHu RFC 13 cnvcka.

Doctyn: Moayne "lNMpoBepka/ABTopusaumns”.

Huanozoeoe okHO "CeedeHusi o nonumukax"”

B naHHOM auanoroBom okHe oTobpaxkaroTcs nogpobHble CBeeHUst O HapyLLIEHUN MONUTUK
©a30BOro COCTOSAHUA.

ocTyn

Rocry Haxmute MokasaTb cBeAeHMA O NONUTUKE B CHUMKe 5] Ha
Bknagke "OnucaHue nonuTukK1" B HUXKHEN naHenmu.

BaxHasn Iunanorosoe okHo "CBegeHns o nonutukax" gOCTYMHO TOMbKO B

uHd opmaumsa cnyvae, ecnv BbibpaH 3K ¢ nonutmkoi 6asoBoro coctosiHus. B

AnanoroBom OokHe 0To6pa>|<a+0Tc;| cBefieHna o nonutuke ang
Bbl6paHHOFO COCTOAHUA ((baKTVI‘-IECKOFO mnnn aBTopMSOBaHHOFO).

Hanee npmnBeageHo onnmcaHmne afnieMeHToB MHTepcbePlca nonb3oBarens.

AnemeHTbI OnucaHwue

umHTepdenca

nonb3oBarens

[} MepekntoyeHre mexay oTobpakeHneM Bcex aTpnbyToB BblGpaHHOro

OK 1 TONbKO HapyLWaloLWmMX.

p&l I'Iepexop, K cnegywuwemy HapyLieHUo B CNNCKe.

<lleBas naHenb> Otobpaxatotcsa umeHa OK 1 cooTBeTCTBYOLWME HA30BLIE COCTOSAHMS.
Haxxmute Ha cTpenky, 4Tobbl pa3BepHyTb cocTaBHON JK 1 nokasaTtb
ero KomnoHeHTbl. Ana 3K ¢ 6a30BbIMKN 3HAYEHUAMUW 3HAYOK YKasbiBaeT
Ha Hanuyve HapyLLEeHUA NONUTUKM.

MpumevaHme. 3K cunTaeTcs HapyLLAOLLMM NOMMUTUKY, ECIIN XOTS
Obl OOVH 13 ero aTpMbyTOB HapyLLAET NONUTUKY UK He
cooTBeTcTBYyeT OK B 6a30BOM COCTOSHUM.

<[paBas naHenb> OTobpaxaeT MMeHa 1 3HadeHns aTpubyToB, a Takke 6a3oBble
3HaveHus ansa 3K, BbIbpaHHOro Ha neson naHenu. [ns atpubyToB C
©a30BbIMM 3HA4YEHMSAMM 3HAYOK YKa3bIBAET HA HANMYMe HapyLLEHW
NONMUTUK AaHHbIM aTpubyToM BblbpaHHoro K.
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Huanozoeoe okHO "Bbibop npasusia noasumuku”

[laHHoe gmanoroBoe OKHO NO3BONSET Bbl6paTb NONMNTUKY 0114 BbIBEPKU.

Aoctyn LLlenkHnte BbiBepka nonuTmk E Ha naHenu "CoctaBHble OK".

CBasaHHble 3agaun | "Cospanve RFC onsa ycTpaHeHusi HangeHHbIX HapyLeHnin" Ha
cTpaHuue 83

CMm. Takxe "Service Manager" Ha cTpaHuLe 240

[anee npvBegeHo onucaHne 3aneMeHToB MHTepdenca nonb3osBaTens.

AnemeHTbI OnucaHue

MHTepcenca

nonb3oBarens

Ama nonuTukn B packpbiBatoLeMcsi cnncke BoblbepuTe MMS Hapy LLIAEMOW NONUTUKK

ANS yCTpaHeHWst HapyLeHuin. DK, He HapyLuatoLLme BbiOpaHHYo
NONMUTUKY, He ByayT yYuTbIBaTbCS.

Bbibepute Bce 3K, YcTaHoBuTe hnaxok, YTobbl BKIoUunTh Bce K, HapyLiaroLmne
Hapywawwue MOSNTUKY, A&XEe €CIN OHW He Obinv BblbpaHbl Ha naHenn "CocTaBHble
NOJIUTUKY oK".

Huanozoeoe okHO "Bbibop cHUMKa 0Onsi npocmompa”
,El,aHHoe ananoroBoe OKHO No3BOSideT Bbl6paTb CHMMOK 514 npocMoTpa.
ﬂOCTyn Haxmute OAHY 13 KHOMOK Bbl60pa CHMMKa Ha naHesrnn MHCTPYMEHTOB.

OnemeHTbl MHTepdelica nonb3oBaTens NokasaHbl HUKe (HENOMeYeHHbIe 3NIEMEHTbI NoKasaHb! B
YrIoBbIX CKOBOKax):

AnemeHTbI OnucaHwue

uMHTepcpenca

nonb3oBarens

<KaneHpapb> BbibepuTe gaty Ha kaneHgape.

<Cnucok cHMMKoB> = CnMCOK BKMNIOYAET BCE CHUMKM BbIOPAHHOrO COCTOSIHUS HA YKa3aHHY o
aary.
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OnemMeHTbI OnucaHve

uHTepdenca

nornb3oBarens

ABTopusoBan Mms nonb3oBaTens, KOTOPbI aBTOPU30Bar CHUMKM.

Mpy NoMoLLY BbiNagatoLLEero Crmcka MoXXHO OT(UNbTPOBATb CHUMKMU,
KOTopble OblNM aBTOPU30BaHbI onpeaerneHHbIM Nonb3oBaTenem.

B none Co3spgan B kayecTBe Nonb3oBatens MOXeT ObITb yKa3aH
"BHyTpeHHuIn npouecc”. To ecTb aBTOpM3aL M MPOU3OLLIa B XoAe
BHyTpeHHero npovecca Configuration Manager (a He no BeiGopy
nonb3oBarersi). QTOMy MOXET ObITb HECKONBKO MPUYH;

e NepBbIN CrlyYai ynpaBrneH1sa NnpeacTaBneHnemM ¢ asTopmusalmen
Heckonbkux OK.

o [no0b6aBreHne Nonb3oBaTenem NnonmTUK.

e aBTOpU3aLUs Nonb3oBaTeNeM APYroro NPeacTaBrneHns, KoTopoe
cogepxut QK obLume ¢ BbIGpaHHbLIM.

MpumeyaHme. 310 None otobpaxkaeTcs TONbKO A5 CHUMKOB
aBTOPU30BAHHOIO COCTOSIHUS.

CBepeHus o6 KpaTkoe onvcaHve cHumKa.
M3MeHeHUM

KommeHTapum MprMeYaHnst OTHOCUTENBbHO CHUMKA.
Bpems cospaHus Bpewmsi, koraa 6b11 NonyyYeH CHUMOK.

Juanozoeoe okHo "Copmupoeka K"

[aHHoe aranoroBoe OkHO no3eongeT coptuposatbh K Ha naHenu "CocTtaBHble OK".

B

Aoctyn HaxxmuTe kHonky CopTupoBaThb cocTaBHble K 2+ Ha naHenm
WHCTPYMeEHTOB B OKHe "CocTaBHble JK".

BaxHas 2
3aeepLune coptupoBky OK, HaxxmuTe KHONMKY OBHOBUTL == YTOObI

MHcdopmauma

N3MEHEHNA BCTYNUIK B CUny.
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[anee npnBegeHo onmcaHne anemMeHToB MHTepdenca nonb3osBaTens.

AnemMeHTbI
uMHTepcpenca
nonb3oBarens

=

HdocTtynHble nonsa
ONs COPTUPOBKU

BbiOpaHHbIe nons
ANA COPTUPOBKMU

OnucaHune

[NepemellaeT BCe nons ns okHa "[oCTynHbIE NoNsa At COPTUPOBKU" B
OKHO "BbIOpaHHble Norsi Anst COPTUPOBKA".

MepemeLyaeT BbIOpaHHOEe none u3 okHa "[ocTynHble nonsa gns
COPTUPOBKKU" B OKHO "BblIGpaHHble Nons Ans CopTUpoBKA™.

YnandaeTt BblbpaHHoe nore 13 okHa "BbibpaHHbIe nons Ans
COPTMPOBKK".

Ypansiet Bce nons 13 okHa "Bbi6GpaHHble nornst Anst COpTUPOBKA™.

[NepemellaeT BbIOpaHHOE None Bbllle Unu Hke B cnucke "BbiGpaHHbie
nons Ans CopTMpoBKn".

[ns kaxxgoro BblGpaHHOro Moms MOXXHO 3aAaTb NOPSAAOK COPTUPOBKM:
Mo Bo3pacTaHuto unu Mo yobIBaHuUIO.

Bce goctynHble nons ans coptnpoBkn K.

Bbi6paHHble nong ansa coptuposku SK. MNMopsgok copTUpoBKU
COOTBETCTBYET MOPSAAKY B CMIUCKE.

CmpaHuuya "Tonosnozusn"”

Ha gaHHoit cTpaHuue oTobpakaeTcs kapTa Tonosorun 6onbluoro chopmara.

Hoctyn

HaxmuTe KHOnKy Pa3BepHYTb KapTy TOMOJSIOrMM Ha BeCb 3KpaH
Ha NaHernu MHCTPYMeHTOoB okHa "Tonornorunsa”.

OnemMeHTbl nHTepdenca nonb3oBaTens NokasaHbl HKE (HEMOMEYEHHbIE 3NTEMEHTbI MOKa3aHbl B

YrnoBbIX CKOBKax):

AnemeHTbI
MHTepcpenca
nonb3oBaTens

<KHonku naHenu
MHCTPYMEHTOB B
OKHe "Tononorua">

OnucaHue

KHOMKM naHenn MHCTPYMEHTOB OkHa "Tononorma" Takke AOCTYMNHbI B
AuanorosoM okHe "lMpocMoTp Tonosnormn”. [lonosiHuTenbHbIe CBeaEHNS
cM. B pasgene "lMaHens "Tononorua"" Ha ctpaHuue 107.
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YcTpaHeHue Henonagok

o MMpobnema. OTkntovaroTca kHonku co3nanms RFC.

Bo3MoOXHble NMPUYUHDbI:

x [ns aKTMBMpOBaHHOVI KOH(*)I/II'ypaLI,I/II/I OTKJ1HO4EeHa HTerpauuna c noacmucTemonm ynpasneHua

N3MEHEHNAMMN.

WHTerpaumst ¢ mogynem ynpasreHns USMEHEHUAMWN HACTPOEHA, COXPaHeHa U akTUBMPOBaHa,
O HaKo nonb3oBaTerb He BbIMOMHWA NOBTOPHLIM Bxof B Configuration Manager.

PeweHue.BbinonHute cregyioline AencTBus:

a.

C.

Otkponte pasgen MeHio AgMUHUCT pupoBaHue > UHTerpauum > YnpasneHue
M3MeHeHUsIMU. [1Ns HAaCTPONKM MHTErpaL M yCTaHOBUTE (DNAXOK M YKaXUTE NapameTpbl
HacTpownku Service Manager.

CoxpaHuTe 1 akTUBUPYINTE KOHPUry paLmio.

YT100bl 3MEHEHNS BCTY NN B CUNY, BbIAOUTE U3 CUCTEMbI U BOMAUTE MOBTOPHO.

o lMpobnema. He yanaetcsa cosgatb RFC.

MpuunHa 1: YkasaHbl HeBEpHbI€ YYeTHbIEe AaHHbIe MONb30BaTeNs MHTErpauum B pasgene
AamMmuHucTpupoBaHue > UHTerpauum > YnpasneHue usmeHeHmssmm > Service
Manager.

PeweHwue 1: Ybequrtech B Hanuuum nonb3oBaTens nHterpauum B Service Manager. MNpu
HeobxoamnmocTy 06HoBUTE Naponb (MogpobHee cM. B JOKyMeHTauum k Service Manager).

MpwuunHa 2: Y nonb3oBatens HET HEOOXOAUMbIX YYETHbBIX AaHHbIX A5 BbI30Ba BED-
cnyx06bl Service Manager.

PeweHune 2: Paspewntb BbinonHeHne SOAP AP| ons gaHHoro nonb3oBaTens MHTerpaumnm
(nogpobHee cM. B JOKyMeHTaumm k Service Manager).

Mpuuumna 3: Pann UNL gnsa gaHHon nHterpauunm He Obin 3arpy»xeH B Service Manager.

PeweHwue 3: YTobbl npoBeputsb, 6b11 N 3arpyxeH dann UNL, BbizoBuTe criegytowmin URL-
appec Service Manager:

<host>:<port example: 13080>/sm/7/ucmdcm.wsdl

Ecnw Bbi3oB Bo3Bpalaet XML-cavin, Beb-cnyx0a BkntoyeHa, T.e. pann UNL Obin
3arpy>xkeH. Ecnu HeT, BbINOMNHANTE Lwarn, onucaHHsle B pasgene "Mimnopt davina UNL B
Service Manager" Ha cTpaHuue 140.

Mpuuumna 4: RFC 6611 co3gaH, kKak MUHUMYM, CO CriegyloLWwuMm HECOOTBETCTBUAMMU:
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o [aHHas cnyxba otcyTcTBYET B Service Manager.

o B Service Manager oTcyTCTBYET 0AMH 1nu 6ornee Bbi6paHHbIX JK.

o 3HaueHue KaTeropmm He COOTBETCTBYET AOMYCTMMOMY 3HaueHuo B Service Manager.

o 3HaueHue OLeHKM prCKa He COOTBETCTBYET AOMNYyCTUMOMY 3HadeHuto B Service Manager.
o 3HaueHue BN1sIHUS He COOTBETCTBYET AOMYCTMMOMY 3HaveHuto B Service Manager.

o 3HaueHue CPOYHOCTU HE COOTBETCTBYET AOMNYyCTUMOMY 3Ha4eHuto B Service Manager.

PelweHune 4: 1ameHuTe 3Ha4YeHns AN Kaxaoro U3 BO3MOXKHbIX HECOOTBETCTBUMN,
nepeyncreHHblX Bbllle, B pasgene AOMUHUCTpUpoOBaHue > YnpaBsneHve
npunoxeHusammn > RFC > Co3pgaHune RFC Tak, 4ToGbl OHM COBMagany co 3Ha4eHUsAMH B
Service Manager. YTobbl HACTPONKM BCTYNWIM B CUITY, COXPaHUTE N aKTUBUPYWTE
KOHpUrypawmio.

= [po6nema.B Configuration Manager RFC He oToGpaxatoTcs.

Cosgert. [1epBbiM LWarom npu noncke nctodHvka npodnemsl (UCMDB wnnun Service
Manager) moxeT 6bITb BeinonHeHne B UCMDB TQL-3anpoca, n3snekatowyero sce RFC
n3 Service Manager. Ecnn RFC gomxkHbl oTobpaxkaTbCs, HO He oToDpaxatoTcs B
pesynbTaTtax 3anpoca, npodnema B uHterpaumm mexxagy UCMDB n Service Manager.

YTo6bl BbINOMHWUTL AaHHbIN TQL-3anpoc: Bonanute B UCMDB 1 oTKkpoiTe pasaen MeHto
MopgenupoBaHue > Ctyausa moaenupoBaHus > Pecypcbl (BbibepuTe B kadyecTBe
Tuna pecypcoB 3anpockl) > Configuration Manager > Configuration Manager — Do
not modify > Generate RFC Queries v BuinonHute amber_rfc_by id.

o MpuuuHa 1: Touka nHTerpaumnm mexgy UCMDB u Service Manager HeBepHO HacTpoeHa
Wnn OTCYTCTBYET.

PeweHue 1: [NogpoGHee o HacTpoiike nHterpauum mexgy UCMDB un Service Manager
cM. B fokymeHTaumum k UCMDB.

o TpwuymnHa 2: 3HadeHue a3l nameHenns RFC B HacTporkax Configuration Manager He
cooTBeTCTBYeT onpeaernenuo dasel RFC B Service Manager.

PeleHue 2: YcTaHoBUTe gonycTumoe 3HadeHue asbl uameHeHust RFC B HacTponkax
Configuration Manager (kak onpeneneHo B Service Manager). \ameHUTb HacTpOnKu
MOXHO B pasgene AQMUHUCTpUpoBaHue > YnpaBneHue npunoxeHusamu > RFC >
Kputepumn nssneyenus RFC > ®unbtpbl RFC. O6paTtute BHMaHue, 4To B rnone
«®dasbl IAMEHEHMSA» MOXET ObITb YKa3aHO HECKOIbKO 3Ha4YEHWIA Yepes 3andaTyto. YTobbl
HACTPOWVKW BCTYNUIU B CUITY, COXPaHUTE N aKTUBUPYUTE KOHAUIy paumio.

o MpuumHa 3: RFC He oTBeYaeT yCrnoBuO BPEMEHHOIO OKHa, onpeaeneHHoMy B
Configuration Manager ons n3snevexusi RFC.
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PeweHue 3: Yoeaurecnh, uto RFC oTBE4aeT ycroBmio BPEMEHHOTO OKHa,
onpegeneHHoMy B Configuration Manager, nnm nsmeHuTe ycnosme COOTBETCTBYHOLLINM
obpasom. YTobbl HACTPONKM BCTY NI B CUITY, COXPaHUTE U aKTUBMPYHTE
KoHUrypauumio.

o TMpuyuuHa 4: dopmaTt gaTtbl U BpeMeHu, 3agaHHbIN AN Nonb3oBaTens UHTerpawmm,
koToporo Configuration Manager ncnons3syeT Ansi AaHHOW MHTEerpaumu, oTrm4aeTcs ot
dopmaTa, 3agaHHOro A9 COOTBETCTBYIOLLLEro Nonb3oBaTens B Service Manager.

PelweHue 4: Y6eaurtech, 4To B 060MX 3K3eMMnsipax nofnb3oBaTenemn NpUMeHseTca oanH
n TOT e popmat gatbl 1 BpemeHu. B Configuration Manager dpopmat gatbl 3agaetcs B
pasgerne AGMUHUCTpupoBaHue > UHTerpaumm > YnpaBneHme u3ameHeHnuamMu >
Service Manager > ®opmar AaThbl.
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[laHHasa rnaea BKIOYaeT:

AHanm3 6a30B0Or0 COCTOSHUSE: O030P .. .. ..o 118
OnpepeneHvie Mogenu KOHUrypaumm NS CPABHEHUS ... ... .. 119
NHTepdernc nonb3oBaTens aHanm3a 6a30Boro COCTOSHUST ... ..., 120

AHann3 6a30Boro coctosiHusa: 063op

Mopgynb "AHanuns 6a3oBoro cocTosiHMA" CO34,aeT cpefy A58 CpaBHeHWS cocTaBHbIX JK B
ynpaBngeMbIX NpeacTaBneHusx ¢ 3TarnoHHON Mogensio KoHdurypawmn. Mogens KoHgurypawmm
— 3T0 onucaHue coctasHoro K, BKrovaroLLee ero Tononoruo/nepapxmto n atpubyTel ero K-
KOMMNoHeHToB. Mogenb KoOHUrypaumm MoXeT ObITb:

e POU3BOSbHON (MONMHOCTLIO CO3AaHHOM NOMb3oBaTenem)

e CO30aHHOM N3 cocTaBHoro 3K (He3aBMCKMMO OT TOro, SIBNSETCS N AaHHbIN cocTaBHon OK
KaHOMOaToOM 41151 CPaBHEHMSI C MOGESNbHO)

e UMMOPTMPOBAHHON U3 NONMUTUKN 6A30BOro COCTOSIHUSA
e OCHOBaHHOW Ha rpynmne aHanornyHbix coctaBHbiX K

[Mocne BbINOMHEHWs CpaBHEHMS B OKHE OTODpakaeTcs rpadouk Ans Kaxkgoro coctasHoro OK,
yKasblBaloLMiA CTENEHb COBMaeHns C 3TarnoHOM. TOYHOCTb COBMNageHusi onpeaensieTca nyteM
CpaBHEeHMs cocTaBHbIX QK ¢ 3TanoHOM C TOYKM 3pEHNst TONOSornm 1 aTpmbyToB Bcex OK-
KOMMOHeHTOB. Ecnin B kakoM-nn6o 3K mogenu He BbIOpaH ANns CpaBHEHUS] HU O4WH aTpubyT,
cpaBHeHVe Ansa gaHHoro 3K npon3BoauTCst TONbKO HA OCHOBaHWM TOMOMOMMN MOLENN.

CoctaBHon 3K cumTaeTcsa He COOTBETCTBYOLLMM MOAENN, ECMN KaKoW-NMBo aTpmubyT B €ro
nepapxmm He oTBeyaeT TpeboBaHuaM mogernu. Kpome Toro, MOXHO BblbpaTh Ba BapuaHTa
onpeneneHns CooTBETCTBMS TONONOrMM yka3aHHOW Moaenu:

o EcnuTononorus coctaBHoro 3K ngeHTuyHa Tononornm Mmoaenu
o EcnuTononorua coctaBHoro K cogepXut TOnomorno Mogenm

MoapoGHee o moayne "AHanua cermeHTauymn" cm. "Ctpanuua "AHanma 6a3oBoro coctoaHns"" Ha
cTpaHuue 121.

MpumeyaHue.
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o [1ns paboTbl ¢ AaHHLIM MOOYIEM HEOGX0AMMO MMeTL NpaBo AocTyna MpocmoTp 3K.

e OK MOXHO BbIOMpaTh TOMLKO 13 NPeACTaBEHUNA, AN KOTOPbIX MMEIOTCS NpaBa 4ocTyna
MpocmoTp, ABTOopUsauma B CM nnu YnpaeneHue B CM

OnpepaeneHne Moaeny KoHdpurypauum ons
cpaBHeHus

[aHHas 3aga4a onvckiBaeT npoueaypy HacTPOMKN MOAENM KOHDUIypaL Mm A5 CpaBHEHWS C
BblOpaHHbIMK cocTaBHbIMKU K.

1. Tepengute B Mmogynb AHanu3 > AHanu3s 6as3oBoro coctosiHuA. Co3naTtb Mogenb MOXHO
HecKonbKnumm cnocobamu:

= [1ns co3gaHust Moaenu Ha OCHOBaHMM ONpeaerneHHON rpynibl aHanorndHbix OK:

o BbibepuTe cocTosHME NPEACTaBIEHNs, U3 KOTOPOro BblbupatoTcs cocTaBHble JK.
HocTynHbl BapuaHTbl "dakTnyeckoe" 1 "aBTopmsoBaHHoe" .

o YT06bl OTKPbLITL ANAnoroBoe okHo "[JobdaButb cocTaBHble K", HaxxmuTe Jo6aBUTL

cocrasHble 9K ||, Bbi6epuTe npegctasneHue, BrknoyatoLee 9K, kotopble
HeobX0AMMO CpaBHUTb, a 3aTem nepemecTute OK B ctonbel "BuibpaHHbie QK" npu
MOMOLLIM KHOMOK CO cTpenkamu. 3akoHunB Bbibop JK, HaxxmuTe OK. Ecnuv BbIGpaHHoe
npencTtaeneHve cogepxunt 6onee 1000 OK, BepxHsst cTpernka No3BonseT BblbpaTtb 40
1000 3K B cnyyanHom nopsiake.

NMpumeyanume. Ecnu cHavana Bbi6patb OK B okHe "OxBat aHanusa", a 3atem
cosgartb Mogenb, Configuration Manager aBToMatnyeckn yaanseTt Bce BblbpaHHbIe
Tunbl K, He COOTBETCTBYIOLLME MOLENN.

Il G ~ "
o Haxmure [ PEATOHTE Ba50608 COSTORKE | |- (110 1i0if naHeny WHCTPYMEHTOB "AHanu3

©asoBoro coctosHWs". ByaeTt BbinonHeHa nonbiTka co3aarb MOAESb, KOTOPOH
COOTBETCTBYOT BCe cocTaBHble OK B cdepe oxBata.

NMpumeyanwme. Ecnu BoiGpaHo HegocTaTouHoe vmcno OK, nmbo nx atpudyTbl v

nepapxum CAULLKOM CUMBHO PasnMyaloTCs, MOSIBUTCS NPEAoXeHNE N3MEHNUTD
HaCTPOWKM.

= [Ina co3ganuns mogenu Ha ocHoBe onpeaerneHHoro Tuna 9K BbiGepute aToT Tvn 9K, Haxkas

L
™ | Ha naHenu UHCTPYMEHTOB Moy KoHdUrypauum (6yaet cosaaHo nycroe 6a3osoe

cocTosiHmne) unm Bbibpas 3K Ha naHenn "OxBaTt aHanm3a" 1 NepeTaLLmB ero Ha naHenb
"Mogenb KoHdurypauun" (byaet cosgaHo 6a3oBoe COCTOSHUE CO BCEMW HAacTpoKamm).

HP Universal CMDB Configuration Manager (10.10) Ctp. 11913279



PykoBogcTBO nonb3oBaTens
[maBa 9: AHanu3 6a3oBOro CocTosAHUA

= [1ns co3gaHust mogenu Ha ocHoBe ntoboro ynpasnaemoro K (HeobsasatensHo K B cohepe
oxBaTa aHanusa) HaxmuTe BbIGpaTb roToByr0 KOHUrypaumio Ha naHenu
"Mogenb koHdurypaumn" 1 Beibepute Co3aatb moaens U3 ynpasnsemoro K.

= [1ns co3gaHus mogenu us nonuTykn, onpeaeneHHon B mogyne "Monutukn", HaxxmuTe
BbibpaTb rotoByto Koutbwrypaumo Ha naHenu "Mogenb KoHurypauumn" n

Bbi6epute Co3aaTb Modenb U3 CyLecTBYIOLWEN NONMUTUKN 6a30BOro COCTOAHUSA.

2. Bbibepute atpubyThl, KOTOPbLIE BYAYT y4acTBOBaTb B CpaBHEHWUN, YCTaHOBMB
COOTBETCTBYOLLME (brnaxkn. BBegute 3HaveHns ans BbibpaHHbIX aTpubyToB B cTonbue
"3HaveHne aTpubyTa" 1 onepartopsbl B ctonbue "Onepatop”. Cnncok onepaTopos,
ncrnonb3yemMblX ANs onpedeneHns ycnosun atpubyTos, cM. B pasgene "OnepaTopbl
aTpubyToB" Ha cTpaHuue 209.

=i
3. UYT0ObI 3anyCcTWTL NPOLECC CpaBHEHUs], HAaXXMKUTe AHann3 Ha OCHOBHOW NaHenu
WHCTPYMEHTOB.

UHTepdelic nonb3oBaTens aHanusa 6asoBoro
COCTOSIHUSA

B aTom pasgene paccmatprBaloTcs criedyoLme Tembl:

HunanoroBoe okHO "[Jo6aBUTb COCTaBHbIE DK™ . . 120
CTpaHnua "AHanm3 6a30BOr0 COCTOSTHUMA" .. ... e 121
[unanoroBoe okHO "ONMCaHNE CPABHEHMS" ... ... .. ... 125
Hunanorosoe okHo "BbI6GpaTb NonNuTMKy 6a30BOro COCTOAHMSA" .. . ... ...................... 126
[unanoroBoe okHO "BbiGpaTb cocTaBHOM OK" . . . 126

Huanozoeoe okHo "[Jo6asumb cocmasHbie K"

[laHHoe gmanoroBoe OKHO NO3BONSET Bbl6paTb KOHerTHbIIZ oK ons ornpegeneHna moaenu.

L
Hoctyn HaxmnTe lo6aBuThL cocTtaBHble K Ha naHenu "OxBart aHanusa".
BaxHas OT06paxaloTcs TONbLKO Te NpeacTaBneHns, AMs KOTOPbIX Y TEKYLLero
nHcopmauma nonb3oBaTensa umeeTcs npaso goctyna "lMpocmoTp”.

CeaA3aHHble 3aga4n | "OnpegeneHne Mogenu KoHUrypauum st cpaBHeHus" Ha
npeablayLen ctpaHuue

CMm. Takxe "AHanua 6a3oBoro coctosiHuA: 063op" Ha cTpaHuue 118

OnemeHTbl MHTepdenca nonb3oBaTens nokadaHbl HUKe (HENOMeYeHHbIEe 3NeMEHThI NoKasaHb! B
YrnoBbIX ckobkax):
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AnemeHT

uHTepdenca

nonb3oBarens OnucaHve

<Cnucok K> Ha nanenu cnesa otobpaxaeTtcs nmsa K. CoctaBHom K MOXHO
pasBepHyTb 1 NoKasaTb €ro KOMMOHEHTbI.
Ha naHenu cnpaBa oTo6paxatoTCa MMeHa 1 3Ha4eHns aTpubdyToB
nanHoro JK.

PuneTp Beeawute cTpoky ansa counstpauunm 3K B cnmcke.

CocrosiHue OtobpaxaeTtca coctosHue 3K, BbibpaHHoe Ha naHenn "OxBat
aHanusa".

Bup Bbi6epute NnpeacTaBneHne M3 packpbiBatOLLLErOCH CMNMCKa.

CmpaHuua "AHanu3 6a3zoeo20 cocmosiHus"

[aHHasi cTpaHuLa No3BonsieT co3aatb MoAENb KOHUIypaLum 415t CpaBHEHMS! ¢ cocTaBHbIMU JK
13 ynpaensieMblx NpPegcTaBreHui.

Hoctyn Bbibepute AHann3 > AHann3 6a30BOro COCTOSIHUA.
BaxHas CTtpaHunua "AHanun3 6a30Boro CoOCTosiHNA" COAEPXKUT cneaytoLime
nHdopmauma naHenu:

e PesynbTarbl aHanu3a
o Oxgart aHanusa
e Mogenb koHdUrypauum

Onpegenenve mogenu B okHe "Mogenb koHurypaumn”. Beibepute
cocTaBHble IK ans cpaBHeHMA B okHe "OxBat aHanmsa". 3atem
HaxkmuTe AHanM3 A5 3anycka npolecca CpaBHEHWS.

PesynbTatbl He OGHOBNSIIOTCS aBTOMATUYECKN B CryYae U3MEHEHWIA.
Mocne kaxaoro M3MeHeHVs B Mogenu unm Bbl6paHHbiX cocTaBHbix K
HeobXoAUMO HaxaTb KHOMKY AHanu3 AN NoBTOPHOro 3anycka
CpaBHEHWSI.

CBA3aHHble 3agaun | "OnpeaeneHne Moaeny KOHUry pauum Ans cpaBHeHUs" Ha CTpaHuL e
119

CwMm. Takxe "AHann3 6a30BOro coctosiHMA: 063op" Ha cTpaHuue 118
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[anee npnBegeHo onmcaHne anemMeHToB MHTepdenca nonb3osBaTens.

OnemMeHTbI OnucaHwue

uMHTepcpenca

nonb3osarens

Co3pgatb HOBYIO Mogenb. CosfaTb HOBYIO MoaEmNb
KOHurypaumu.

OTKpbITL Mogenb. OTKPbITb MEIOLLYHCS MOAErb.

|@| CoxpaHUTb Mogernb. COXpaHWUTb TEKYLLYHO MOZENb.

CoxpaHuTb Mogenb Kak. CoxpaHuTb Mofenb Noj Apy M
MMeHeM.

YpoOEEHE geTanMzaumm » | YPOBEHb AeTanu3auuu. 3agatb cTerneHb COOTBETCTBUA MEXAY
Mozernbto 1 BbibpaHHbiMu JK. OTobpaxkaeTcs cneaytoLlas Wwkana:

MeHee nogpobHan mogens 0% 100%  Bonee nogpobHaa Mogens

|E Mpeanoxur Sasoroe costoanwe | [1peariouTb 6azoBoe cocTosiHne. Cosaarb Mogerns 13
BblOpaHHbIX DK, nCXxoasa 13 3agaHHOro ypoBHs AeTanumsawmn.

[ Ananmz AHanusupoBarb. 3anyCcTuTb CpaBHEHME.

@ BepHyTbcs K aHanu3y cermeHTauuun. BepHyTbcs B Moaynb
"AHanu3 cermeHTaummn".

NMaHenb "Pe3ynbTaTbl aHanusa"

BaxHasn Mocne BbINOMHEHMS aHanu3a B aHHOW NaHenm oTobpaxaeTtcs

MHd opmauma KpyroBasi uarpamma c npoLEHTOM BbIMOSHSIOLLMX Y HApy LUAKLLMX
cocTaBHbix JK, a Takke cTeneHbio oTnn4ms HapyLwatowmx 3K ot
KpUTEPNEB MOAENMN.

MaHenb "OxBaT aHanu3a"

BaxHas Ha gaHHol naHenu BeibupatoTcsa cocTaBHble OK ans cpaBHeHUs €
nHcopmauma 3TasioHOM.
Cwm. Takxe "Comparison Details Dialog Box" on page 1
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[danee npvBegeHo onucaHne 3aneMeHToB MHTepdenca nonb3osartens.

AnemeHTbI
uMHTepcpenca
nonb3oBaTens

<Mms cocTaBHOro
K>

CxoacTBo:
pe3ynbTarbl

CocTtosiHue

OnucaHue

Ho6aBuTtb coctaBHble K. [Nepexoa B guanoroeoe okHo "[ob6aBnTb
cocTaBHble QK" ans Bbibopa cocTaBHbIxX K, Ao0OaBNsieMbIX B OXBaT
aHanusa.

Ypanutb coctaBHomn 3K 13 cnucka. YganeHue BblbpaHHOro
cocTaBHoro 9K us oxsaTa aHanmaa.

Yananutb Bce cocTtaBHble K. YaaneHne Bcex cocTaBHbiX OK 13
oxBaTa aHanusa.

MokazaTb cBeaeHUst 0 cpaBHeHUU. [lnanoroBoe okHo "CBeaeHus o
cpaBHeHUN" co cnmckom atpubyToB K, HapyLUIaroLLMX NONUTUKY .

MmeHa ynpaensiembix K B oxBaTe aHanmsa.

OtobpaxaeT rpadmk co cTeneHbto cootBeTcTBUsA K mogenw.

BbibepuTe cocTossHME NpeacTaBneHnst, n3 KOTOporo BelbuparoTcs
cocTaBHble JK.

OK MOoXHO BbIGpaTh 13 haKTU4ECKOro 1 aBTOPU30BAHHOIO COCTOSIHUS
no6oro NpefcTaBnNeHnsl, O4HaKO CPaBHEHWE BbIMOSHAETCS TOMbKO B
BblGpaHHOM cocTosiHuK. Ecnn kako-nnbo 13 BbibpaHHbIX K
OTCYTCTBYET B JAHHOM COCTOSIHAW NPELCTABIEHNS, OH OTOBpaxaeTcs
3aTeHEeHHbIM TEKCTOM M HE y4acTBYET B aHanuse.

Manenb "Mopgenb koHdurypauumn”

BaxHasn
nHcopmauma

HP Universal CMDB Configuration Manager (10.10)

Ha gaHHom naHenn MOXXHO co3aaTb Mo enb KOHGUrypawum nytem
nobaBneHusi B Hee TvnoB OK 1 BbiGopa aTpubyToB, NO KOTOPbIM OHA
Oynet cpaBHUBaATbLCS C BbIOpaHHbIMU cocTaBHbIMK K.
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[danee npvBegeHo onucaHne 3aneMeHToB MHTepdenca nonb3osartens.

AnemeHTbI
uMHTepcpenca
nonb3oBaTens

~
o

4

]

o

Ctonb6eu "Uma
arpubyra”

CTtonb6eL "3HauyeHue
arpubyTta”

Tun 3K

Cuurtartb
OONOSHUTENbHbIE
BHyTpeHHUe 3K
HapyLeHuem

HP Universal CMDB Configuration Manager (10.10)

OnucaHue

Haxmute onsa Belbopa rotoBon KOHUry pawmu:;

e Cosparb mogenb u3 ynpaensiemoro 9K. Bbibpats nmetoumincs
3K, KOTOPbIV MOCIYXXUT MOAENbI KOHUIY pauum.

o Co3paTb Mmogenb M3 uMmerLencsa 6asoBor NONMUTUKMU.
BbiGpaTb Mofenb KOHGUIypaLuum, yxe 3agaHHyto B NONUTUKE.

Cosparb mopgenb kKoHdurypaummn. OTKpbITb AManoroBoe OKHO
"[lo6asuTb TMN 3K B MOogenb KoHdurypaumm" co cnuckom Tunos JK,
KOTOpble MOXHO A06aBUTb B MOAENb KOHUrypauun. yHKUus
cyeTymka IK nossonseT nobasnaTk Heckonbko K ogHoro Tmna.

Mpumeyanue. K gobaenstoTcs nog BbIOpaHHbIM B HACTOSLLNIA
MomeHT OK B Buae nepapxun.

YpanuTb BbIOPaHHbIN 31IeMEHT U3 Moaenu KoHdurypaumm.
Yaanutb BbiGpaHHble K 13 mogenu KoHdury paumn.

CootBeTtcrByoWme pesynbTarbl K. Pazduts cpaBHuBaembie K Ha
BbIMOSHSAOLLME W HapyLUatoLLue.

YKasblBaeT, YTo aTpubyT y4acTBYyET B CPaBHEHUM.

YKkasblBaeT, YTo aTpubyT y4acTBYET B CPABHEHWN U UMEET PEATUHT B
CMCTEMHOM anropuTMe Nnoucka CooTBETCTBUA.

NmeHa aTpubyToB BbIOpaHHoro Tuna IK.

3HauveHus aTpubyToB Bbl6paHHoro Tuna K. BeibepuTe nnun BBeante
3HaYeHWe ONns Kagoro U3 atpudyToB. HauHute BBOAUTL UM HAXXMUTE
CTPENKY BHU3 A4N151 MPOCMOTPA BCEX MNpeaiaraeMblX 3Ha4YEHUIN.

Bbi6paHHbie Tvnbl OK.

B Mogenu MoxHo ykasaTb Heckornbko OK ogHoro Tvna. 31o Tak
HasblBaeMbln OOLWMIA pexnm onpeaeneHusi. B naHHoM pexnme
M3MEHeHUs1 B 04HOM 13 BblOpaHHbIX QK npumeHsitoTcs ko Bcem IK.

Mpu BbIGOPE NyHKTa CYMTaTh AONONHUTENbHbIE BHYTpeHHune K
HapyweHuem 3K, cpaBHMBaeMbIl C JAHHON MOAENbI0 KOHPUIy paumu,
CUMTaeTCs HapyLLaoLWmMM, eCrn OH UMeET AOMNOMNHUTENbHbIE
BHyTpeHHue OK.
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AnemeHTbI
umHTepdenca
nonb3oBarens

CtonbGeu
"CooTBeTCcTBYIOLME
pesynbtarbl K"

CTtonb6eu
"CooTBeTCcTBYHOLME
pesynbTatbl”

CTtonbel
"Onepartop"”

OnucaHue

Ha rpadprke oTobpaxaeTcs YNCIO BbINOMHAOLLMX, HApYLLAOLWNX 1
otcyTcTBytowmnx K kaxgoro Tvna. Haseaute ykasaternb MbilluM Ha
rpadouk st OTOBpaKeHM NOLCKA3KN C YyKasaHMeM MPOLIEHTOB.

[na kaxgoro Bbl6paHHOr0 anVI6yTa YKa3blBaeTCA NPOLUEHT COCTaBHbIX
oK, B KOTOpPbIX 3Ha4eHne JaHHOoro anI/I6yTa COOTBETCTBYET 3TAlIOHY.

BbibepuTe onepaTop, onpegensoLwuii oTHoLWEHE Mexay 6a3oBbIM 1
dakTN4eckmm 3HavyeHnem aTpubyTa. [JononHuTenbHble CBEAEHUSI CM. B
pasgene "Onepatopbl atpubyToB" Ha cTpaHuue 209.

Juanozoeoe okHo "OnucaHue cpasHeHUs"

[laHHOe granoroBoe OKHO OTOOpaXKaeT CBEAEHNS O CpaBHEHWUM 15 BbiOpaHHoro K.

Hoctyn

CBsA3aHHble 3aaa4un

CM. Takxe

=]

HaxmuTte NMokasaTb cBeAeHUs1 0 CpaBHEHUU Ha naHenu "OxBat
aHanusa".

"OnpegenexHve mogenu KoHurypawumm onsa cpaBHeEHUs" Ha cTpaHuL.e
119

"AHanua 6a30Boro coctossHuA: 0630p" Ha cTpaHuue 118

[anee npvBegeHo onucaHne 3aneMeHToB MHTepdenca nonb3oBaTens.

AnemeHTbI
MHTepcpenca
nonb3oBaTens

Y

&L

<JleBas naHenb>

HP Universal CMDB Configuration Manager (10.10)

OnucaHue

MepekntoyeHne mexay oTobpaxeHnem Bcex K n aTpubyToB M TONbKO
HapyLlatoLWmX A4S BblOpaHHOro coctaBHoro K.

lMepexoq k cnegytoLemy HapyLLIEHUIO B TekyLLieM cocTaBHoM OK.

OtobpaxatoTcs MMeHa 9K u cooTBeTCcTBYOLWME Mogenu. HaxmuTe Ha
CTpPenKy, 4Tobbl pasBepHyTb cocTaBHo JK 1 nokasaTb ero
KOMMOHeHTbI. [ns kaxkaoro K ¢ aTanoHHbIM 3HaYeHneM,
cneumnanbHbI 3HA4YOK YKasblBaeT Ha HapyLLeHMe NOSNTUTUKK.

MpumeyaHume. 3K cunTaeTcs HapyLLAOLLMM MOSUTKKY, ECIN XOTS
©Obl O VH 13 ero aTpubyTOB HapyLUAET NOAUTUKY UMK HE
cootBeTcTBYyEeT OK B Mogenu.
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PykoBogcTBO nonb3oBaTens
[maBa 9: AHanu3 6a3oBOro CocTosAHUA

AnemeHTbI OnucaHue
uHTepdenca
nonb3oBarens

<[paBas naHenb> OTobpaxaeT MMeHa 1 3HadeHus aTpubyToB, a Takke 6a3oBble
3HaveHus ansa 3K, BbIbpaHHOro Ha neson naHenw. [ns atpubyTos ¢
6a30BbIMY 3HAYEHVAMMN 3HAYOK YKa3blBaET Ha Hanuuve HapyLLeHui
NONMUTUK AaHHBbIM aTpMbyTOM BblOpaHHoro K.

Huanozoeoe okHO "Bbibpamb nonumuky 6a308020
cocmosiHuUs1"

[laHHOe [uanoroBoe OKHO NO3BOSSIET BbIGPATE CYLLECTBYIOLLYIO NONUTMKY Ga30BOro COCTOSIHUS U
co3faTb Ha ee OCHOBE onpeserieHvie MoLEenu.

Aoctyn Ha naHenu "Mogenb koHurypaumm" Haxmmte 1 BbiGepuTe

Cos3parb onpeageneHne Mogenu U3 umerolencs 6asoBomn
NONUTUKMN.

CBsa3aHHble 3afa4n | "OnpeneneHne Mogenv KOHUry pauum ans cpaBHeHUs" Ha CTpaHuLe
119

CMm. Takxe "AHanua 6a3oBoro coctosiHuA: 063op" Ha cTpaHuue 118

[anee npvBeaeHo onucaHve anemMeHToB UHTepderica Nonb3oBaTens.

AnemeHTbI OnucaHue

MHTepdenca

nonb3oBarens

Amsa nonutukmn Cnncok HacTPOEHHbIX NONUTUK 6A30BOro COCTOSAHMSA, U3 KOTOPbIX

MOXXHO cOo3aTb MOoAeESb.

CTaryc nonuTukun [ns Kaxxgonm nonuTukKn B cncke otobpakaetcs npoueHT K,
COOTBETCTBYOLLUX MONUTYKE UMK HapyLUatoLLMX ee.

Huanozoeoe okHO "Bbibpamb cocmasHou K"

[aHHoe granoroBoe OKHO No3BonseT BblbpaTb KOHKPETHLIM K onga onpegeneHns Mogenu.

Aoctyn Ha naHenu "Mogenb koHurypaumumn" Haxmmte 1 BbiGepuTE

Cospatb mogenb u3 ynpasnsemoro 3K.
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PykoBogcTBO nonb3oBaTens
[maBa 9: AHanu3 6a3oBOro CocTosAHUA

BaxHas Mpu BbIGOPE KOoHKpeTHOro K Ans onpeaeneHs Mogenu us caepsl
nHdopmaums oxsata yganstotcsa K, TMn KoTopblX OTNINYAETCA OT TUNa BblGpaHHOro
oK.

OT06paxaloTcs TONbKO Te NPeaCTaBneHns, A5 KOTOPbIX Y
nonb3oBaTterns MMeeTcd npaso gocTtyna "lMpocmoTtp".

CBA3aHHble 3agaun | "OnpeaeneHne Moaeny KOHUrypauum ans cpaBHeHUs" Ha CTpaHuLe
119

Cwm. Takxke "AHann3 6a30BOro coctosHMA: 063op" Ha cTpaHuue 118

OneMeHThI MHTepderica Nonb3oBaTers NnokasaHbl HKe (HEMOMEYEHHbIE 3MEMEHTLI NMoKa3aHb! B
YrnoBbIX ckobKax):

AnemeHTbI OnucaHue

MHTepdenca

nonb3oBarens

<Cnucok 3K> Cnuncok nmeH n Trnos 3K B BbIGpaHHOM NpeacTasneHun. Beibepute

OK, KOTOPbI NOCNYXWUT 3TarIOHOM.

PunbTp Beegute cTpoky ansa cunbTpaumm K B cnncke.
CocrosiHue Bbibepute PakTuyeckoe nn ABTOpu3oBaHHOE.
Bug BbibepuTe npegcTaBneHve U3 packpbliBaloLLLErocs Cnmcka.
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'naBa 10: AHanM3 cerMeHTauumu

[aHHasa rmaBa BKIOYaET:

AHAIM3 CENMEHTALIMN: ODB0D ... 128
Bbi6op 3K, cogepxalumx rpynnbl CXoxXmUx QK .. 129
NHTepdenc nonb3oBaTens aHanmM3a CErMEHTALMM ... ... e 130

AHanna cermeHtauuu: 063op

Mogynb "AHanus cermeHTaummn" no3sonsieT co3gasatb cerMeHThl QK (rpynnbl K ¢ aHanornyHowm
KOHdUrypaumen).

MpaBuna cpaBHeHus 3agatotca B [lucnetyepe tmnos 3K B HP Universal CMDB.
[ononHutenbHble cBegeHus cM. B pasaene "CtpaHuua "lMpaeuna cootBetcTBua"" (Pykosodcmeo
o modernuposaHuto 8 HP Universal CMDB). Ecnn aTpnbyT yKasaH B ka4ecTBe HeobXoamnmoro ans
CPaBHEHWS, HO TOYHbIX COBMafEeHW He OOHAPYXeHO, cumTaeTcs, YTo DK-KOMMOHEHTBI HE BXOAAT B
OOWH CETMEHT.

B kaxaoM 13 cosgaBaemblx CErMeHToB Heobxoaumo ykasaTb ncxogHsle 3K 1 ypoBeHb cxoacTea
mexay Humu. [MNpum Bbibope ncxogHbix K HeobszaTensHO cobntogaTh kakme-nubo TpebosaHns no
cxopcTy. Configuration Manager co3gaeT CnMcoK CErMEHTOB M CO3A4aEeT A1 KaKA0ro U3 HUX
Mogenb KoHdurypaumu. Kaxabin ns ncxogHeix K BkIovaeTcsi B 0OMH U3 CO34aBaEMbIX
CErmMeHTOB.

MoxHo cHavana BbI6paTb CErMeHT, a 3aTeM npoaHanu3npoBaTb ero B Mmoayne "AHanuns 6a3oBoro
cocToaHMs", NBOo co3aaTth ApYryto Modenb Ha OCHOBaHWM coaepXalumxcs B cermente JK.

MoapobGHee o moayne "AHanua cermeHTaummn” cm. "CTtpaHuua "AHanma cermeHTaummn™ Ha
cTpaHuue 131.

MpumeyaHue.

e [locTyn K 9TOMy MOAYITH0 BO3MOXEH TOMBbKO Npuy Hanu4mm nuueHsmm Advanced.
O6patutechb Kk ToproBomy npegctasutento HP nnu 6usHec-naptHepy HP Software ans
NpYoBPETEHNS COOTBETCTBYHOLLIEN NNLIEH3UN.

o [1ns paboTbl ¢ AaHHLIM MOAYIEM HEOGX0AMMO MMETL NpaBo AocTyna MpocmoTp 3K.

. OTO6pa)KaIOTCFI TOJNbKO T€ npeacTaBlieHnsd, A5A KOTOPbIX Y TeKyLero nofb3oBaresna
nMeeTcd npaBo AoCTyna npOCMOTp.
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PykoBogcTBO nonb3oBaTens
maea 10: AHanun3 cermeHTaLum

Boi6op JK, cogepxawmnx rpynnbl cxoxunx K
B naHHoM 3agaye onvckiBaeTCs npoueaypa Beidopa K, BkoyatoLwmx rpynnbl cxoxmnx IK.
1. Tepengute B Mmogynb AHanu3 > AHanu3 cermeHTauum.

2. BbibepuTe cocTosiHME NpeacTaBneHns, U3 KOTOporo BbibmpatoTest AK ans cpaBHEHUS.
[ocTynHbl BapuaHTbl "dakTnyeckoe" 1 "aBTopmsoBaHHoe" .

3. YTobbl OTKpbITH AManoroBoe okHo "Bbibpatb cocTaBHom OK", HaxmuTe [lo6aBUTb

coctasHble 3K || 3K OyayT BbIGpaHbl U3 COCTOSAHMSA, BbIGpaHHOro B ware 2. [Npu aTom
MOXHO BbIGpaTb 0 1000 cocTaBHbIX K.

MpumeyaHme. Heobxoammo BbiGMpaTh cocTaBHble K ogHoro Tuna.

MNapameTpu

4. Haxmute , UTOObI BBECTU pasmMmep cerMeHTa 1 ykasaTtb OXBaT CermMeHTa.

= Yem meHbLUe BbIGpaHHOE 3HaYeHre, TeEM MeHbLLIE pa3Mep CO31aBaeMblX CETMEHTOB, U TeM
BonbLe ux konudecTso. MNpu aTom 3K B cermeHTax 6yayT 6onee cxoxumm mexagy cobom.

= Haoboport, yem 6onbLue BblbpaHHOe 3HaveHne, Tem BonbLue pasmep co3gaBaeMblX
CerMeHToB, U TeM MeHbLLEe nx konuyecTso. Mpu atom OK B cermeHTax 6yayT MeHee
CXOXVMMU MeXAY CoBOoNn.

5. Haxmure [F Anammenposate cements| (o6, C034aTb CErMeHTHI.

6. W3yuute pesynbTaThl: B cnvcke cermeHToOB OTODpakaeTcst MMS KaKgoro CErMeHTa, Ymcro
cocTaBHbIX JK B HEM, a TaKKe CpefHUA ypoBEHb CXOACTBa MeXay cocTaBHbIMU OK B
CermMeHTe 1 ero Mogenbto. Haxmure Ha cermeHT B cnucke (naHens "CnmMcok cermeHToB" ) nnu
Ha gnarpamme (naHenb "Pe3ynbTaThl cermeHTaumun”), 4Tobbl OTKPbITh MOAENMb Ha NaHenu
"Mogenb KoHurypaumn'.

7. [Ons panbHenwero aHanmsa CoO4epXXNUMOro CErmeHTa BbloepuTe CErMeHT B CMINUCKE N HAXKMUTE

MpocmoTp Mmoaenu KoHdurypaumm ana BolopaHHoro cermeHTa [=!l. OtkpoeTca moaynb
"AHanu3 6a30BOro CocTosAHNsA", B KOTOPOM B kKayecTBe Moaenu Byaet ncnonb3osaTtbcs
BblOpaHHbIN CErMeHT.

MpumeyaHune. Ecnu cenyac BHECTU U3MEHEHMS B Moy b "AHanun3 6asoBoro
COCTOSIHMS", OHY He oTpa3aTcs B Mogyre "AHanus cermeHtauun'. K npumepy, npu
yoanenum unu gobasneHun 3K B oxeate aHanmnsa B mogyne "AHanus 6a3oBoro
COCTOSAHMSA" OHW He By Ay T yOansATbCa U3 cerMeHTa unu cdpepbl oxeBara B mogyne "AHanus
cermeHTaumm".
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PykoBogcTBO nonb3oBaTens
maea 10: AHanun3 cermeHTaLum

UHTepdeiic nonb3oBaTens aHanMaa cerMeHTauum

B aTom pasgere paccmaTtprBaloTCs CriedyoLme TeMbl:

Owanorosoe okHo "[obaBuTb cocTaBHble K" ... 130
Owvanorosoe okHO "CBegeHns 06 OK" .. 131
CTpaHnua "AHaNM3 CErMEHTALIMN" | 131
[unanoroBoe okHO "lMapameTpbl CErMEeHTaLMN" . 134

Huanozoeoe okHo "[Jo6asumb cocmasHbie K"

[aHHOe aranoroBoe OKHO No3BONSET BbiGpaTh KOHKPETHbI K Ansa onpeaenexHna mogenw.

L
Aocrtyn HaxmuTte [lo6aBUTb cocTaBHble K Ha naHenu "OxBaT aHanun3a".
BaxHasn o OtobpaxatoTcs TONbKO Te NpeacTaBneHns, Ans KOTOpbIX Y
uHd opmaumsa TeKyLLero nonb3oBarens MmeeTcs npaeo goctyna "lNpocmoTtp".

e MoxHo BbIGupaTth coctaBHble K TONLKO O4HOro TMNa.

CBA3aHHble 3agaun  "Bbibop 3K, cogepxalmnx rpynnbl cxoxmx K" Ha npegbiayLen
CcTpaHuLe

CM. Takxe "AHanun3 cermeHTauum: 063op" Ha cTpaHuLe 128

OneMeHThI MHTepderica Nonb3oBaTers NnokasaHbl HKe (HEMOMEYEHHbIE 3MEMEHTLI NMoKa3aHb! B
YrnoBbIX ckobKax):

AnemeHT

umHTepdenca

nonb3oBarens OnucaHue

<Cnucok 3K> Ha naHenu cnesa otobpaxaeTtca ums K. CoctasHon K MOXHO
pa3BepHYTb 1 NOKa3aTb €ro KOMMOHEHTbI.
Ha naHenu cnpaBa oToOpaXaTCs UMeHa U 3Ha4YeHns aTpubyToB
nadHoro 3K.

dunbTp Beegute cTpoky ans punbtpaumm 3K B cnvcke.

CocrosiHue OtobpaxaeTcs coctosiHne OK, BbIOpaHHOe Ha naHenn "OxBat
aHanusa".

Bup BeibepuTe NpefcTaBneHne us packpblBatoLLErocs cnmcka.
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PykoBogcTBO nonb3oBaTens
maea 10: AHanun3 cermeHTaLum

Huanozoeoe okHO "CeedeHusi 06 K"

[aHHoe granoroBoe OKHO oT00 paxaeT cBeaeHnA 0 CpaBHEeHUN On4d Bbl6paHHOFO OK.

ocTyn
Rocry Haxmute MokasaTtb cBegeHnAa 06 K Ha naHenwu "OxBart

aHanusa".
CBA3aHHble 3agaun  "Bbibop 3K, cogepxalmx rpynnbl cxoxmx K" Ha cTpaHuue 129

CM. Takxe "AHanua cermeHTauun: 063op" Ha cTpaHuue 128

[anee npnBegeHo onmcaHne anemMeHToB MHTepdenca Nonb3oBaTens.

OnemMeHTbI

uMHTepdenca

nonb3oBarens OnucaHue

[Mo3BonseT NepeknoyaTbCsa MEXAY PEXMMOM OTODpaXKeHMs BCEX
aTpudyToB Ans BblbpaHHoro K 1 Tonbko ynpaensemMbix aTpybyToB.
Mo ymonyaHuio oTobpakaloTCs TONbKO YNpaBnsiemble aTpudyThl.

Uma 3K OtobpaxaeT nmsi Bbib paHHoro OK.

Uma aTtpubyTa OtobpaxaeT cnucok atpnbyToB Ansi BbibpaHHoro OK.

3HauveHune OTobpaxaeT TekyLLee 3Ha4eHVe BbIOpaHHOro aTpubyTa.

Cmpanuuya "AHanu3 ceeameHmauyuu”

HaHHas CTpaHuLa Nno3BondeTt HanTK B cpene rpynnbl CXOXnX 3K.

Hoctyn BbiGeprte AHannM3 > AHanuM3 cerMeHTauuu.
BaxHan CTpaHunua "AHanus cermeHTaummn" cogepXnT crieqyoLme naHenu:
uHcdopmauma

o OxBar aHanusa
e Cnuncok cerMeHToB M pe3ynbTaTbl CermeHTaLmm (B Buae rpaduka)
e Mopenb koHdUrypavum

Bbi6epuTe cocTaBHble OK ons cosgaHns cerMeHToB B okHe "OxBar
aHanu3a". 3aBepLUMB HACTPOWKY, HaXMUTE AHanNU3 cerMeHToB.

PesynbTaTtbl He 0GHOBNAOTCSH aBTOMaTUYECKN B CITy4Yae U3MEHEHW.
Mpu KaXkaoM 13MeHeHUM chepbl OXBaTa aHarnm3a Unm oncaHHbIX Hke
napameTpoB HEOGX0AVMO NMOBTOPHO HaXKaTb AHaNM3MpoBaTb
CermMeHTbl, YTobObl 3aHOBO CO3AaTb rpynnbl.
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PykoBogcTBO nonb3oBaTens
maea 10: AHanus cermeHTaumm

CBsaAsaHHble 3apga4n  "Boibop 3K, cogepxawmx rpynnbl cxoxmx K" Ha cTpaHuue 129

CM. Takxe "AHanua cermeHTauun: o63op" Ha cTpaHuue 128

[anee npvBegeHo onucaHne 3aneMeHToB MHTepdenca nonb3oBaTens.

OnemMeHTbI OnucaHwue

MHTepcpenca

nonb3oBarens

) Co3faTb HOBYIO Mofenb. YaarneHue Bcex BblGpaHHbIX 3HaYeHWi
1 CErMeHTOB.

NapameTpbl. Mepexon B Avanorosoe okHo "MapameTpsbl

cermeHtaumun”. [lononHuTenbHble CBEAEHUSI CM. B pa3gene
"Ctpanuua "lMpocmoTp npeactaeneHun™" Ha ctpanmue 103.

E‘ AHANKZMPOEATE cermeum| AHanusunpoBatb cerMmeHTbl. Co3qaHne CErMeHToB U3
BblAeneHHbix K.

MaHenb "OxBaT aHanusa"

BaxHas B oaHHOM okHe BblOupatoTcs cocTaBHble OK, U3 KOTopbIX OyayT
umHcopmauus C030aHbl CErMEHTBI.
CM. Takxe "[OuanoroBoe okHo "CeefeHns 06 IK"" Ha NpeabigyLLen CTpaH1ue

[anee npnBeneHo onmcaHne anemMeHToB MHTepdenca Nonb3oBaTens.

AneMeHTbI OnucaHue

uHTepdenca

nonb3oBarens

CH Ho6aBuTtb coctaBHble K. [Nepexoa B Ananoroeoe okHo "CeeneHust

06 3K" ans Bbibopa cocTaBHbIX K, AoOaBnsieMblX B OXBaT aHanusa.

58 Ypanute coctaBHomn 3K n3 cnucka.YaaneHue Bbl6paHHOro
cocTaBHoro 3K 13 oxeata aHanuaa.
Yananutk Bce cocTaBHble 3K. YnaneHve Bcex ynpasnsiembix 3K n3

oxXBaTa aHanuaa.

Mokazatb cBeaeHust 06 AK. [Mepexon B AnanoroBoe OkHO CO
cBefeHnamMu o BelbpaHHoMm IK.

(]

<Wmsa cocTtaBHOro NmeHa cocTasHbix JK B oxBaTe aHanusa.
3K>

ID cermeHTa Mms cermeHTa, kK KOTOPOMY OTHOCUTCA cocTaBHom JK.
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PykoBogcTBO nonb3oBaTens
maea 10: AHanun3 cermeHTaLum

AnemeHTbI OnucaHue

umHTepdenca

nonb3oBarens

CocTtosiHue BbibGepuTe cocTosiHWE NpeacTaBreHns], U3 KOTOPOro BbiGMparTCs

cocTaBHble JK.

OK MoXHO BbIGpaTh 13 haKTU4ECKOro 1 aBTOPU30BAHHOIO COCTOSIHUS
no6oro NpeacTaBneHns, O4HaKo CErMEHTaUMs BbIMOMHSAETCS TONbKO B
BblGpaHHOM cocTosiHuW. Ecnn kako-nnbo 13 BbibpaHHbIX K
OTCYTCTBYET B JAHHOM COCTOSIHAN NPELCTABIEHNS, OH OTOBpaxaeTcs
3aTEeHEHHbLIM TEKCTOM U HE y4acTBYET B CErMEHTaL N,

Manenb "Mopgenb koHdurypauumn”

BaxHasn Ha gaHHoi naHenu otob paxkaeTcs MoAernb KOHUry pauum, co3gaHHas

MHd opmauma Ans BbiGpaHHoro cermeHTa. Boibepute 9K B Mmogenu onsi npocmotpa
ero atpubyToB. CepbIM LiBETOM OTMEYEHbI aTpudyThl, HE BblGpaHHbIe
ans mogenu.

[danee npvBegeHo onucaHne 3neMeHToB MHTepdenca nonb3osartens.

OnemMeHTbI OnucaHue

uMHTepcenca

nonb3oBarens

Uma aTtpubyra NmeHa atpubyTos BbiGpaHHoro Tuna K.

3HayeHue aTpubyta 3HaveHusi aTpubyTOB BbiIGpaHHoro Tuna K.
Tun 3K Bbi6paHHbie Tvnbl OK.

Onepatop Heobxoaumas cBs3b Mexay atpubyTom B Mogenu n atpubytom B
cpasHmBaemom IK. [lononHuTenbHbIe CBEAEHNS CM. B pasaene
"Onepatopbl atpndyToB" Ha cTpaHuue 209.

MaHenb "Cnucok cermeHToB"

BaxHan Mocne co3gaHnst CerMeHTOB UX CMCOK OTOBpakaeTcsl Ha AaHHoiA
MHd opMaums naHenu.
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PykoBogcTBO nonb3oBaTens
maea 10: AHanun3 cermeHTaLum

[danee npvBegeHo onucaHne 3aneMeHToB MHTepdenca nonb3osartens.

OnemMeHTbI OnucaHve

uMHTepcpenca

nonb3oBaTens

MpocmoTpeTb aHanM3 6a30BOro COCTOAHUSA ANS BbIOPAHHOro

cermeHTa. lNepexopn k cTpaHuue "AHanns 6a3oBOro COCTosHMA", Ha
KOTOPOWN MOXHO M3MEHUTb MOAENb, a 3aTEM COXPaHUTb ee€.

CpeaHuin ypoBeHb CpenHun yposeHb cxoncTBa Mmexay K B cermeHTe n mogenu

cxoacTBa KOHpUrypaLmm cermeHTa.

Yucno 3K Yucno 3K B KaXXaA0OM cerMmeHTe.

Cronb6ey Bei6epuTe onepaTop, onpegensowui CBA3b Mexay atpubyTom u ero
"Onepartop"” 3Ha4deHuneM. [lononHutenbHbIE CBeAEHMS CM. B pasgene "OnepaTtopsbl

aTpmnbyToB" Ha cTpaHuue 209.

MaHenb "Pe3ynbTaTbl cermeHTauumn”

BaxHasn lMocne co3gaHnsi CErMeHTOB Ha JaHHOM MaHenu otTobpaxaeTcs
MHcopmauus KpyroBasi auarpamma ¢ cosgaHHbiMuy rpynnamm 3K 1 ykasaHnem
pa3mMepoB CErMEHTOB.

Huanozoeoe okHo "lMapamempbl ceameHmauyuu”

[laHHOe OKHO no3BonseT YKa3bliBaTb OXBaT U YpOBEHb AeTarnunsauyunn Bbl6paHHOFO oK, KOTOprVI
BXOoOouT B Hpe,D,HO)KeHHbIVI CEermMeHT.

Hoctyn Haxmute MapameTpbl Ha cTpaHuLe "AHanns cermeHTaumm”.

CBA3aHHble 3agaun  "Bbibop 3K, cogepxawmx rpynnbl cxoxmx K" Ha cTpaHuue 129

Cwm. Takxe "AHanun3 cermeHTauum: 0630p" Ha cTpaHuLe 128
AneMeHTbI
MHTepcpenca
nonb3oBarern
f OnucaHue
YpoBeHb HacTpoika "YpoBeHb cxoacTea" NO3BONSET 3agaTh ypoBeHb cxoncTea OK B
cxoacTBa cermenTe. OTOGpaxaeTcs cregyollas wkana:
HitHMM ypoBeHE CxogcTEa 1% 100%  BepxHWA ypoEEHE CXORCT 38

YeMm HuKe 3T0 3Ha4YeHne, TeM MeHee CXOAHbIMU MOoryT 6bITb OK B cermeHTe, 1
HaO60pOT, 4YeM BbllLe 3Ha4YeHne, TeM Bbllle CTeneHb CXOoACTBa MexXay oK.
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PykoBogcTBO nonb3oBaTens
maea 10: AHanus cermeHTaumm

AnemeHTbI

uHTepdenca
nonb3oBarern

f OnucaHue

Onpepenurte Ykaxute Tvn 3K n atpubyThl, KOTOpblEe OYAYT BXOAUTL B MoAensb. 1o

oxBaTr YMOSYaHUIO B MOAENb BXOAAT BCE KOMMOHEHTbI 1 aTpnbyThl BbiGpaHHoro OK.
moaenu Y106 bl UCKNIOYNUTL KOMMOHEHT 13 MOAENW, CHUMUTE (hI1aXKoK B MOSe PSAOM C
KOHdUrypaum Hum.

7]

Mpw yaaneHun BCex KOMMOHEHTa 13 MOAEeN1 BMECTE C HUM YA ansoTcsi Bce
ero atpubyTbl. MOXXHO BKNHOYMTL B MOZENb KOMMOHEHT, HO YAanuTh BCE €10
aTpmbyThbl U3 OXBaTa, CHAB (hnaxkok Ha NaHenwu 3aronoska Boane nong "Mmsa
atpubyTa", nmbo yaanutb otaenbHble atpubyThl, yopaB doniaxku B
COOTBETCTBYHOLLMX MONSX.
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[laHHasa rnaea BKIOYaeT:

MpoBepKa/ABTOPU3ALMS: OD3B0D . ... oot 136
UHTerpaums € Service Manager ... .o o o 137
OTUT B <o 138
ABTOPU3aLMA MBMEHEHUA B K 139
Umnopt dharna UNL B Service Manager ... 140
3anyCcK BHELLHMX MPUITOKEHUM ... ..o 140
WHTepderic nonb3osaTtensa moayns "lMposepka/ABTopusaumsa” ... ... . ... ................. 141
YCTPAHEHME HEMOMAMOK . ..o 155

MpoBepka/ABTOopUsauus: o63op

Mogynb "lNpoBepka/ABTOpM3auus” npegHa3HaveH Ansg NPOBEPKU U aBTOPM3aL U U3MEHEHWN B
npeacTtaenexun. B mogyne "lMpoeepka/ABTopr3aums” otobpaxatotcs Bce K B npegcTtaBneHnn B
haKTU4ECKOM 1N aBTOPN30BaHHOM COCTOSIHUW. Hanpumep, Brniagenew, npunoXeHns MoxXeT
OTCNeXmBaTb U3MeHeHUs B AepeBe cnyx6 npunoxeHni. K, nobasneHHble B NpeacTaBneHue,
yOarneHHble U3 Hero Unn o6HOBNEHHbIE MeXAY ABYMSA COCTOAHUSAMU, 0B03HaYaloTCs
COOTBETCTBYHOLUUM 3Ha4YKOM Ha naHensx "CocTtaHble QK" n "Tononorus". NMogpobHee 0 3Ha4Kax
nHgukatopoB cM. "lMNaHensb "CocTtaBHbie OK"" Ha cTpanuvue 147.

lMpoLecc aBTOpM3aL MM HAYMHAETCS C aHanm3a n3MeHeHUi, KoTopble HeobXoaNMO aBTOPM30BaTb:
NpoBepbTE TUM U CYTb U3MEHEHUS!, €CTb ST Kakne-nMbo HOBble HapyLLEHWS MOMUTUK UNu
cBsi3aHHble 3anpockl Ha nameHeHns (RFC). Beibepute nsmeHeHus, Kotopble HeobxoamMmo
aBTOpPU30BaThb, U3 cnmcka usMmeHeHHbIx OK. MNpu HaxkaTum ABTOpM30BaTh BCE BbiIGpaHHbIE
M3MeHeHUst OTNPaBnsAITCA Ha aBTopm3aumio. [10 okoH4YaHWUKM aBTopM3aL M 06HOBNEHHOE
COCTOsIHME NpeacTaBeHns CTaHOBUTCS ero HOBbIM aBTOPU30BaHHLIM COCTOsIHMEM. [py 3TOM
COXpaHsieTCca CHUMOK npedcTaenenus. [NogpobHee o npoLiecce aBTopM3aLnn BPYyHHYO CM.
"ABTOpu3aumsa nameHeHun B K" Ha cTpaHuue 139.

Kpome Toro, npeacTaBneHns MOXHO aBTOPU30BaTb aBTOMATUYECKM NPU MOMOLLM Py HKLIMK
aBTOMAaTUYECKOro U3MEHEHUS COCTOSHMS. [paBuna aBTOMaTn4eCcKoro U3MeHeHUS COCTOSHNS
npoBepstoTCsa Ans Bcex ynpasnsembix K B npeactasneHnn. Ecnu nsmerHexns 8 9K oreevarot
AaHHbIM MpaBunam, OHN aBTOPU3YOTCA aBTOMaTUYECKW. [JononHUTenNbHbIE CBEAEHUA CM. B
pasgene "ABToMaTU4EeCKOE N3MEHEHME COCTOAHMSA" Ha cTpaHuLe 185.

Mepen aBTOpU3aLIMEN UBMEHEHUI (BPYUHYIO UMK B XO4,e aBTOMAaTU4ECKOro M3MEHEHNS1 COCTOSIHUS,
Configuration Manager nposepseT Hanndune 3K, koTopble 3aBucAat ot K yaansembix B
pesynbTaTe aBTopmsaLum nameHeHun. Nporpamma BblgaeT npegynpexaneHve B cneayowmx
cnyyasx:
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o Ecnuypanenve 3K B ogHOM 13 NnpegcTaBneHnin NpuBeaeT K yaaneHuio 3aBUCMMbIX OT HUX QK
B ApYyroM NpeacTaBreHun.

o Ecnuypanenve 3K npueeneT k yaaneHuo SK-koMNoHEHTOB cocTaBHbIX JK B Apyrom
npeacTaBneHnu.

e Ecnn yAandemble OK umeroT kakne-nmbo ces3n ¢ OpyrmMm npeacrtaBlieHUEM.

o Ecnu aBTOpU3aL A U3SMEHEHWIA B OQHOM NPEeACTaBEeHUM BbI30BET HapyLLEHWEe NONMUTUKA B
OpYrom.

MpumeyaHue. [1ns goctyna k mogynto "lMpoBepka/ABTopmsaumnsa” Heo6xogMmMo ogHO 13
cneayroLLmMx npae gocTyna:

o [paBo goctyna MpocmoTp no3eonseT BbIGUpaTh 1 NPOCMaTPUBaTb U3MEHEHUS.

o [lpaBo goctyna ABTopusauus B CM no3eonseT npocMmaTprBaTh M aBTOPM3OBbIBaTb
N3MEHEHMSI.

UHTerpauus c Service Manager

B Configuration Manager OK moryT nepenasatscs 3 UCMDB B Service Manager kak B
aBTOPU30BaHHOM, TaK U B PaKTU4ECKOM cocTosiHUW. [Mpun cosgaHum Toukm nHTerpaumm 8 UCMDB
npwv nomoLLm agantepa ServiceManagerAdapter9.x MoxHo BbIOpaTh, U3 Kakoro COCTosiHUS OyayT
nepenaeaTtbCsi AaHHble. [lononHuTenbHble cBegeHus cm. B pasgene "New Integration Point/Edit
Integration Point Dialog Box" on page 1 (Pykog8o0cmeo o yripasrieHuro nomokamu 0aHHbIx 8 HP
Universal CMDB). OgHako focTyn k Mogynio "YnpaerneHve NoTokom fanHHbix" 8 UCMDB
paspeLleH ToNbKO nonb3oBartensm, sowweawnm B Configuration Manager B cpakTuyeckom
COCTOSIHUN.

B xoge HacTpowikn nHTerpaumm Heobxogmmo 3arpy3nTb arnn cmdsm.unl B Service Manager.
OT10T hann BkIto4aeT cnyxoby, koTopas obecrneymBaeT MHTerpaunto Service Manager n
Configuration Manager. [JononHutenbHble cBeaeHns cM. B pasgene "Vimnopt danna UNL B
Service Manager" Ha cTpaHuue 140.

I‘Iepep, aBTopmsaumeﬁ cnenyet y4utblBaTtbh Kak 3aniiaHMpoBaHHbl€, Tak U He 3arnjiaHMpoOBaHHbIE
n3meHeHus. lNMonpobynTe 0gMH 13 CrieqyroLLnX CnocoboB:

o 3annaHupoBaHHOE N3MEHEHNE—YXe OTKPbIT OAWH UK Heckonbko RFC Ha oGHapyxeHHoe
nameHeHue. B npouecce aBTopusaumm Takme RFC nonyvatoT ogobpenue.

e HesannaHupoBaHHOE N3MeHeHne—HeT OTKpbITbiX RFC Ha gaHHOe nsmeHeHwe.

= EcnuusmeneHue He BnuseT Ha K (Hanpumep, npy n3aMeHeHUn WwabnoHa obHapyXeHust ans
AanHoro 3K), MoXXHO aBTOpU3oBaTh 3MeHeHne 6e3 cozgaHus RFC.

= Ecnunpounsonget daktndeckoe nameHeHne K nnm ero atpudyToB, MOXHO co3gatb RFC
npu nomowum Configuration Manager.
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B xone aBToHOMHOro aHanusa Configuration Manager npoeepsieT 1 coxpaHsieT RFC, cBsidaHHbIe C
nameHeHHbIMn K. Cneaytowme K npoxoaat npoeepky Ha Hanuune RFC:

e M3meHeHHble 3K
o KoHTenHepbl nsmeHeHHbIX 9K
o CBSA3N n3aMeHeHHbIX K

B npouecce aHanm3a npoBepsieTcs Hann4vme cBasaHHbix RFC gnga Bcex 3K B ynpaensiemom
npeactaenexnn. Ecnu RFC He o6Hapy»keHo, npoBepky Ha Hanndme RFC npoxoasTt 9K B
KOHTEVHepe, ecnu Ans HUX He obHapyxeHbl RFC, npoBepstoTca cea3aHHble OK.

Heobxoanmo noMHuUTb, 4To oaunH 1 TOT ke RFC moxeT 6bITb cBsA3aH ¢ Heckonbkummn 3K, a ona
ogHoro IK moxeT 6bITb Heckonbko RFC. Hanpumep, ecnn obHapyxeH RFC Ha xocTe B ogHOM
npeacTaBneHUN, OH XXe MOXET ObITb CBSI3aH C XOCTaMM B APYTMX NpeacTaBnNeHusIX.

CyuwecTByeT YeTbipe Tuna ceasen mexay OK B Configuration Manager n RFC B Service Manager:
o Direct—OK Hanpsimyto cBsizaH ¢ RFC.

o Container—koHTelHep 9K cBsizaH ¢ RFC.

¢ Manual—cBs3b mexxgy RFC 1 nameHeHHbiM 3K co3gaHa BpyUyHyto.

¢ Relation—Heckonbko 9K cBsizaHbl Mexxgy cobon n ¢ ogHum 1 Tem xe RFC.

MoapobGHee o cozgaHum 3anpocoB RFC cm.:

e "Cospgatb RFC gnsa koHkpeTHoro OK" Ha cTpaHuue 84

o "CosgaHne RFC ans yctpaHeHus HaaeHHbIX HapyLleHn'" Ha cTpaHuue 83

o "[nanorosoe okHo "Co3gaHne RFC gnsa oTMeHbl MameHeHnn"" Ha cTpanuue 143

OTyeThl

Configuration Manager no3BonseT akcnopTupoBaTb CBE4EHUS O NONUTYKE NPeacTaBrneHns, B TOM
yncne ceegenns o6 3K, koTopble HapyLLakoT 3agaHHbIe NonuTUKK. BoamoxHble cnyyam OK,
Hapy LU atoLLMX MOMUTUKM:

o OK, He coOTBETCTBYHOLLME YCITOBMSIM 6A30BOro COCTOAHUS

e OrtcyTcTBytowme K

o [JlononHutenbHble QK B coctaBHoMm K

Mpumeyanme. Ceefenns 06 K, HapyLLatoLWKX NMONUTKKK, HE COOEPXKATCS B OTYETAX,
KoTopble aKkcnopTupoBaHsl B popmat PDF.
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B oTueTe cogepxutcsi cpaBHeHUe cTatyca nonutukm K Mexay AByMsl COCTOSHUSIMUA
npeacTaBnenus. [leTanusauus 4o ypoBHs aTpbyToB oToGpaxkaeTcsl, Koraa MMeeTcs HapyLueHue
Mo KpaiiHel Mepe B OAHOM U3 COCTOSIHUI. B oT4yeTe nepeuncnsiioTcs NpULMHbLI HapyLLEHWI, CTaTyc
HapyLeHust QK unm aTpubyT B KaXKOOM COCTOSIHUN.

ABTOopusauusi uUsMeHeHum B K

B naHHoit 3agade onvcbliBaeTcs Npoleaypa aBTopusaLmm U3MeHeHui B cocTaBHbiX OK.

N3meHeHns B SK mMoryT BKkntovaTh:

e BCe M3MeHeHus atpubyToB IK (aBTopm3aLmsa OTAENbHBIX U3MEHEHWIN aTpubyTOB He
nogaepXxvBaeTcs)

o pobasneHuve nnu yganenne 9K
e V3MEHEHWEe BXOASLLNX CBA3EW
e V3MEHEHWE UCXOOSLLMX CBS3EN
ABTOpU3aLMs U3MEHEeHUsA:
1. Hananenu "CoctaeHble 3K" B mogyne "lNpoeepka/ABTopmsauus” passepHute 3anmcm K ¢
N3MEHEHMUSIMW, HaXXaB Ha ManeHbKYI0 CTPENKY CreBa OT kaxaoro dnaxka. Kaxgoe

n3MeHeHune ans gaHHoro K otobpakaeTcsa Ha HOBOW CTPOKE.

2. TlpoCMOTPEB N3MEHEHMS, YCTaHOBUTE hraXkKu Ansl TeX, KOTOpble HE0BX0AMMO aBTOPU30BaTh.

MpumeyaHume. NMpu ycTaHoBke dhnaxka HanpoTne K aBTomMaTMyecku BbIbMpatoTcs Bce
n3MeHeHust ansa gaHHoro K.

3. [locne npocmoTpa BCEX N3BMEHEHWI BbINOMHUTE O4HO 3 CREAYIOLWNX OENCTBUN:

."'..
= Haxmute ABTOpM3OBaTh m 25T nna aBTOpM3aLIMM Bbl6paHHbIX
3annaHMpoBaHHbIX M3MEHeHU 1 0gobpuTb COOTBETCTBYOLWME cyLlecTBytowme RFC.

MosBuTCA coobLyeHne 0 HanpaBneHnM N3MeHeHW Ha aBTopu3aumo. Haxmute kHorky OK.

= Haxmute Co3parb RFC Bo3Bparta Ansa BbIOpaHHbIX U3MEHeHUN & nns coapnanus
3asBku 00 nHumaeHTe B RFC ans kaxgoro BeiGpaHHoro K.

BBeawuTte Heobxoanmyto nHpopmaumo n Haxxmute OTnpaBUTb. [JoNoONHUTENBHbIE
cBefeHus cM. B pasgene "[dnanorosoe okHo "CosgaHne RFC gnsa oTMeHbl MameHeHn"" Ha
cTpaHuue 143.

MpumeyaHue. [Npouecc aBTopM3aL MmN MOXET 3aHATb NPOAOIMKUTENBHOE BpeMs. [oka
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naeT aBTopusauunda, MOXXHO NpoaoJKaTb pa6OTaTb C apyrmmvum npeacrtaBiieHUAMN.

OGHOBEHHOE COCTOSIHNE CTAHOBUTCS aBTOPU30BaHHbIM COCTOAHUEM NMpeacTaBl1eHnA.

UmnopT channa UNL B Service Manager

[aHHas 3agada onvceiBaeT npouecc 3arpy3ku panna UNL cm4sm.unl B Service Manager ons
aKkTuBaumm cnyx6bl, obecneunBatoLLen nHterpauuo Service Manager n Configuration Manager.

Yto6b1I MNopTupoBatb dann UNL:
1. B Service Manager Bbibepute Menu Navigation > Tailoring > Database Manager.
2. llenkHuTe npaBom KHOMKOW Ha KHOMKe cBeaeHun u Bolbepute Import/Load.

3. B HP Service Manager Ha cTpanuue "File Load/Import" wenkHute Specify File u Boibepute
<dupekmopusi_ycmaHoeku_Configuration_Manager>/adapters/sm/cm4sm.unl.

3arpy3ka harna npoucxoaut yepes 6payaep.
4. B nonelmport Description BBeguTe onucaHue.
5. Bbibepute winnt B cnncke File Type.
6. Bbibepute napameTpbl OTOBpaxeHus.

7. Haxmute Load FG, 4TOGbI Ha4aTb 3arpysky.

3anyck BHELWHUX NPUIIoXKeHUn

Configuration Manager no3BonsieT HacTpanBaTb CTaH4APTHYO MHTErpaLuio nHTepderica
norb3oBaTersisi, NPy MOMOLLIM KOTOPOM MOXHO 3anycKaTb UHTepdENC nonb3oBaTtersi noboro
npunoxeHusi B koHTekcTe K UCMDB unu npegctasnernns UCMDB. Hanpumep, MOXHO
3anycTuTb nHTepderc none3osartens HP Enterprise Collaboration, 4yTobbl BO306HOBUTL
obcyxaeHre npobnembl 0bHapyXeHHoW Ha kakoM-nnbo JK, a Takke 3anyctute UCMDB gns
npocmoTpa cBOVCTB BblBpaHHOro K. 3T1a hyHKUUS AOCTYNHA B MOGYNSAX
"Mposepka/AsTopm3aumsa " n "lMpocMoTp NpeacTaBneHnin".

Mpumeyanue. [N nHTerpaumnm ¢ BHELUHAMW NPUIMOXEHNAMWN PEKOMEHOYETCSA HaCTPOUTL A4S
BCEX NPUNOoXeHu nposepky nogsimHHoctn LW-SSO u pabotatb B ogHOM cucteme
ynpasneHus nonb3osaTtensamu. [pn aTom HET HEOBXOANMOCTH yKa3biBaTb MMS MOMNb30BaTens
1 Naponb AN5 KaXaoro BHELLHEro NPUnoXeHusI.

3anyck BHeLHUX NPUNOXEHWUNA:
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1. Ykaxute URL-agpec npunoxeHns, KoTopoe He0bX0ANMO OTKpbITh. [1pumep:

http://<Wma wnn IP-apgpec cepsepa UCMDB>:8080/ucmdb-ui/cms/
directAppletLogin.do?cmd=ShowProperties&objectId=
${ucmdbId}&navigation=false&interfaceVersion=9.0.0

Hanpumep, ${ucmdbId} 3ameHsieTCs noeHTMdUKaTopomM BblGpaHHOro coctaBHoro K
(ykasaHHoro 8 UCMDB).

OMonHUTENbHbIE CBEAEHUsI CM. B pasgerne "/IHTerpauus Ha ypoBHe UHTepdeiica” Ha
y
CTpaHuLe 242.

MpumeyaHue. OTa npoLeaypa Heobxoanma Ans oTob paXkeHUsi 3Ha4ka .

2. B mogyne "Tpoepka/ABTopusauums” unm "MpocmoTp NpeacTaBneHnin” HaxmmuTe .

HacTpoeHHoe npunoxeHue oTkpoeTcsi B OkHe Bpay3epa.

UHTepdenc nonb3oBaTens moayns
"MpoBepka/ABTOopusaunsa”

B aTOM pasgene paccmaTtpuBaloTcs crieqyoLime TeMb:

[unanoroBoe okHO "ABTOpM30BaTh BblOpaHHbIEe pa3nuyns”

[Ownanorosoe okHo "CBeaeHuns 06 K"

Iunanorosoe okHo "Co3nanne RFC ansa oTMeHbl nameHeHnin"

[wnanorosoe okHo "CBegeHus o nonutukax"

Ctpanuua "lMNposepka/AsTopusauns”

HwnanoroBoe okHo "CopTuposka K"

[unanorosoe okHo "lMpocmoTp Tononormn”

Huanozoeoe okHO "Aemopu3oeamb 8bI6pPaHHbIE
pasnu4usn”

[laHHOe gmanoroBoe OKHO NO3BONSET Bbl6paTb KOHKPETHbIE N3MEHEHUA, Tpe6y}ou.|,V|e
aBTopu3auunn.

."".. AT
Aoctyn Haxmute ABTOpU3OBaTh m Ha naHenu criesa B moayne
"MpoBepka / ABTOpH3aLms".
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BaxHas Mpu HaxxaTum OTNPaBUTb NPOMCXOAUT aBTOPU3aLMSA NPELNOKEHHbIX
nHcopmauma nameHeHun. Mpu aTom hakTnydeckoe coctosiHne K cTaHOBUTCHA HOBLIM
aBTOPN30BAHHBIM COCTOSHVEM.

Ecnu ycTaHoBneH conaxok Ans napametpa UHTerpauus ¢ cuctemomn
ynpaBfeHUs N3MEeHEeHMSAMM BKIKo4YeHa Ha cTpaHuue "Hactpoiku”,
opo6peHue BbIGpaHHbIX RFC ByaeT 3anmucaHo B XypHan CUCTEMbI
ynpaBneHust usMeHeHnsamMn. Ecnu donaxkok He yCTaHOBMNEH, U3MEHEHUS
OyayT yKasaHbl TONbKO Npu co3ganum otyeToB, a RFC He Oyaet
0000peHbI B CUCTEME YNPaBEHUsI USMEHEHVAMMU.

Mpumeyanue. AsTopusauus K, yen pogutenbckun OK He
HaxoAWTCs B NPEACTaBNEHUM, HEBO3MOXHA.

CBA3aHHble 3agaunm | "ATopusauns nameHenun B K" Ha ctpanmue 139

Cwm. Takxe o "lNMpoBepka/ABTOpU3aLmsa: 063op" Ha cTpaHuue 136

e "YnpaBneHue nameHeHnsaMn" Ha cTpanuLe 234

OnemMeHTbl nHTepdenca nonb3oBaTens NokasaHbl HKE (HEMOMEYEHHbIE 3NTEMEHTbI MOKa3aHbl B
YrnoBbIX CKoBKax):

AneMeHTbI OnucaHue

MHTepcpenca

nonb3oBarens

<Cnucok 3K c Cnncok n3MeHeHnn, OTMEYEHHbIX AJ151 aBTOPM3aLLUM Ha NaHenm
npeAanoxXeHHbIMU "CocTaBHble OK".

W3MEHEeHUAMU>

Ons kaxgoro 3K B cnncke oTobpaxkaeTcs CNMCOK COOTBETCTBYHOLLIMX
RFC. lNpocmoTpes nameHeHus1, yctaHosute conaxku ana RFC
N3MEHEHUI, KOTOPble HEOHBXOANMO COXPaHUTL B CUCTEME yNpaBneHns
N3MEHEHUSIMM.

Huanozoeoe okHO "CeedeHusi 06 K"

[laHHOe gmnanoroBoe OKHO OTODOpaXkaeT cBefeHus o BbibpaHHoM JK.

ocTyn
Rocry HaxmuTe NokasaTb AaHHbIe 0 cocTaBHOM JK Wnu aaxabl

wenkuute 9K Ha naHenu "CocTaBHble OK" unu "Tononorusa".
CBsA3aHHble 3aga4n  "ATopusauns nameHenun B K" Ha ctpanmue 139

CwMm. Takxe "MpoBepka/ABTopUn3aLums: 063op" Ha cTpaHuue 136
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[anee npnBegeHo onmcaHne anemMeHToB MHTepdenca nonb3osBaTens.

AnemMeHTbI OnucaHue

uMHTepcpenca

nonb3oBarens

& MokasaTtb TonbKo pa3nuuus. NokasaTb TONbKO Te aTpubyThl,

3Ha4YeHUA KOTOPbIX pa3rimvarnTcAd Mexay AByMsa COCTOAHNAMUN.

=\ Cnepytowee pasnuuue. lNepentun k cneayrowemy SK-KOMNOHEHTY B
cnucke.
=l MNMokasatb Bce aTpubyTbl. Ha Bknagke "ATpubyThl" MOXHO

nepeknioyaTbCs MeXay pexmmomMm oTobpaxeHus Bcex aTpnbyTos
BblBpaHHoro 3K 1 TonbKo ynpaensembix atpubyTos. 1o ymonyanumio
OoTODpaXxatTCs TOMbKO YNpaBrisieMble aTpndyThl.

oa 3HauyeHus He coBnagatoT. [1oka3aTb pasnuumst Mexay 3Ha4eHsMm1 B
OBYX 0TOBpaXkaeMblX COCTOAHUAX.

3aknagka Otobpasutb nmst K Ha naHenu cnesa. CoctaBHon K MoxXHO
"ATpnbyThHI" pa3BepHYTb U NoKa3aTb ero KOMMOHEHTbI.

Ha naHenu cnpaBa oTobpaxatoTCa MMeHa 1 3HaYeHns aTpubyToB
nanHoro JK. Mpu aToM oToGpakatoTCs Kak hakTnieckue, Tak u
ABTOPM30BaHHbIE 3HAYEHNS aTpUOYTOB.

3aknagka OTtobpaxaeT Bce BxoasdLme cBa3m BblbpaHHoro K.

"Bxogsiue cBA3N" .
CocTaBHoi 3K MOXHO pa3BepHyTb M NOKa3aTb €ro KOMMOHEHTHI. [pn

BblOoOpe ogHOro n3 K-koMMoOHEHTOB Ha NaHenu "[JaHHble 0 NyTh
BHYTPEHHEN CBA3M" BHU3Y 4MaroroBoro okHa otobpaxaetcs 6onee
noapobHasi MHdbopmaLus O CBA3N.

3aknagka OtobpaxaeT Bce ucxoasiime cesasmn BblbpaHHoro OK.

"Ucxoasme cBasn" .
CocTaBHol 3K MOXHO pa3BepHyTb M NOKa3aTb ero KOMMOHEHTLI. [1pn

Bbl6ope ogHoro 13 OK-kOMNOHEHTOB Ha NaHenu "[daHHble O Ny Th
BHYTPEHHel CBA3W" BHU3Y OMaroroBoro okHa otobpaxaetcs bonee
nogpobHas MHopmaLms 0 CBA3N.

Huanozoeoe okHo "Co30daHue RFC Onsi ommMmeHbl
usMeHeHuu"

[aHHoe ananoroeoe okHO no3eonseT co3gatb RFC ans HesannaHMpoBaHHOMO 1 HeXxenaTenbHOro
n3MeHeHus1, kotopoe byaet ogobpeHo Service Manager.

Aoctyn Bbi6epuTe oauH Unm Heckonbko IK v HaxkmuTe M Ha naHenu
"CoctaBHble OK" B moayne "lNMpoBepka/ABTOpUsaums”.
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PykoBogcTBo nonb3oBaTens
maBa 11: NpoBepka/ABTOpPU3aLUs

BaxHas
nHcopmauma

CBsA3aHHble 3aga4mn

CM. Takxe

BBeawute 3aronoBok v BbIGeprTe COOTBETCTBYOLLYHO MHCbOpMaLMO st
co3gaeaemoro RFC Ha He3annaHnpoBaHHbIe U3MEHEHWS.

Mpun HaxxaTum OTRpaBUTL Npoucxoaut cosnanve RFC v npvesiska ero
K BbibpaHHomy OK.

o "ABTOpM3aLus nameHeHn B K" Ha cTpaHuue 139

¢ "mnopt cpanna UNL B Service Manager" Ha cTpaHuue 140

o "lNMpoBepka/ABTOpU3aLmsa: 063op" Ha cTpaHuue 136

e "Service Manager" Ha cTpaHuue 240

OnemMeHTbl nHTepdenca nonb3oBaTens NokasaHbl HKe (HEMOMEYEHHbIE 3NTEMEHTbI MOKa3aHbl B

YrnoBbIX CKOBKax):

AnemeHTbI
MHTepcenca
nonb3oBaTens
3arpoHyTthie 3K.

Kateropwus

OnucaHune

BnusaHune

3anpawmBaemas
KOHeYHas para

OueHKa pucka

Cnyxb6a

3aronoBok

Cpo4HOCTb

HP Universal CMDB Configuration Manager (10.10)

OnucaHue

CnmMcoK M3MEHEHUIA, OTMEYEHHbIX ANs aBTOpM3aL M Ha naHenu
"CocTaBHble JK".

Bbi6epute kaTeropmio n3 cnmcka 3Ha4eHn Kateropui (3agaHHbIX B
mogyne "Hactporikn"). [JononHutenbHble CBEAEHNS CM. B pasgene
"CospgaHue RFC" Ha cTpaHumue 239.

Cnuncok 3K 1 Heobxoaumblx gencTBuii Ans kaxaoro OK.

Mpu BbIGOPE ogHOro K nosiBNSETCSA aBTOMATUYECKUN CO30aHHOE
onvcaHwve.

Bbi6epute camblii LLMPOKMIA AnanasoH BIIUSHUS U3MEHEHUS U3 CNCKa
3HaveHun (3agaHHbIX B Moayne "HacTpoviku'"). JononHuteneHble
cBefeHus cm. B pasgene "Cosnanve RFC" Ha cTpanuue 239.

[ata BbinonHernnst RFC.

Bbi6epute ypoBeHb pucka ans nameHeHHoro K ns cnvcka aHaveHuin
(3apgaHHbIX B Moayne "HacTtpoikun"). JononHuTenbHble CBEAEHUS CM. B
pasgene "Co3gaHne RFC" Ha cTpaHuue 239.

Cnmcok cnyx6, goctynHbix K.

Ykakute 3aronosok RFC, Hanpvmep, B BUae KpaTkow CBOOKM
3anpaluviBaeMblX U3MEHEHUN.

BbibepuTe ypoBeHb CPOYHOCTU n3mMeHeHus OK 13 cnvcka sHaveHuin
(3apanHbIX B Mogyne "HacTtponku"). JononH1TenbHbIE CBEAEHNS CM. B
pasgene "CosgarHve RFC" Ha cTpanuue 239.
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PykoBogcTBo nonb3oBaTens
maBa 11: NpoBepka/ABTOpPU3aLUs

Huanozoeoe okHO "CeedeHusi o nossumukax"”

B oaHHOM gmanoroBoM okHe 0T06pa)KaPOTCFI FIOﬂ,pO6HbIe cBe[leHnd O HapyLleHnn NoOJTUTUK
©a30BOro COCTOSHUS.

ocTyn

Rocty HaxmuTe MokasaTb AaHHble o coctaBHoM JK 5] Ha naHenm
"[aHHble cpaBHEHWA".

BaxHas Owvanorosoe okHO "CBegeHust 0 NonuTrKax" OCTYMNHO TOMNMbKO B

uHd opmaums cnyvae, ecnu BbibpaH K ¢ nonutukon 6azoBoro COCTOSHUS.
Haxmute HeDonbLUYO CTPENKy psigoM CO 3Ha4YKOM U BbibepuTe
[M1anoroBoe OKHO CO CBEOEHUSIMU O MONUTUKE A5t (PaKTUHECKOro Unm
aBTOPU30BAHHOTO COCTOSHUSI.

CMm. Takxe "Monutukn" Ha cTpanuue 14

[anee npnBegeHo onmcaHne anemMeHToB MHTepdenca nonb3oBaTens.

OnemMeHTbI OnucaHve

uMHTepcpenca

nonb3oBarens

[Ty lNMokasbiBaTb TONbKO HapyLleHus . [1epekntoyeHre mexay
oTobpakeHneM Bcex aTpmbyToB BblbpaHHoro 9K n Toneko
HapyLIaroLLMX.

=L Cnepylowee HapyLleHne KOMNoHeHTa. [epexog k cnegytoemy

HapyLLEHWIO B CTCKE.

<lleBas naHenb> Otobpaxatotca umeHa OK 1 cooTBeTCTBYOLWME HA30BLIE COCTOSAHMS.
Haxxmute Ha cTpenky, 4Tobbl pa3BepHyTb cocTaBHON JK 1 nokasaTtb
ero KomnoHeHTbl. Ana 3K ¢ 6a30BbIMKN 3HAYEHUAMM 3HAYOK YKasbiBaeT
Ha Hanu4ve HapyLLEeHUA NONMUTUKM.

MpumevaHme. 3K cunTaeTcs HapyLLAOLLMM NOMMUTUKY, ECIIN XOTS
Obl OOVH 13 ero aTpMbyTOB HapyLLAET NONUTUKY UK He
cooTBeTcTBYyeT OK B 6a30BOM COCTOSHUM.

<[paBasa naHenb> OTtobpaxaeT MMeHa 1 3HadeHns aTpubyToB, a Takke 6a3oBble
3HaveHus ansa 3K, BbIbpaHHOro Ha neson naHenu. [ns atpubyToB C
©a30BbIMM 3HAYEHMSMM 3HAYOK YKa3bIBAET Ha HANMYMe HapyLLEHW
NONMUTUK AaHHbIM aTpubyToM BblbpaHHoro K.
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PykoBogcTBo nonb3oBaTens
maBa 11: NpoBepka/ABTOpPU3aLUs

CmpaHuuya "lNpoeepka/Aemopu3zayusn”

[anHas CTpaHuLa No3BondeT OTO6pa3VITb CHMMOK npeacTaBiieHnAa B ero CbaKTI/I‘-IeCKOM COCTOAHUN

n BbI6paTb N3MEHEHNA, KOTopble HeobXxoanmo aBTOpPU30BaThb.

Hoctyn Bbibepute U3ameHeHuns > MNMpoBepka / ABTopusauums.
BaxHas CTtpaHuua "lNpoBepka/ABTOpUsauma” cogepXuT crieqyoLwmne naHenu:
uHd opmaums

e CocraBHble JK. Otobpaxaetcs cnmcok K B npegcTaBneHun co
3Ha4YKamu, yKasblBaOLLUMK Ha TUMbl U3MEHEHWI, NPOM3OLLEALLINX B
kaxxgom OK mexay aBTopu3oBaHHLIM Y (DaKTUHECKMM COCTOSIHUEM.

o Tononorua. OtobpaxaeTtcs kapta Tononorim K B npeactaBneHnm
CO 3Ha4YKamWu, YKa3sblBaKOLLUMN HA TUMbI UISMEHEHWI, NPON3OLLEALLINX
B Kaxxgom OK mexxay aBTopnsoBaHHbIM 1 DaKTUHECKUM
cocTosdHnem. [ins kakgoro yana KapTbl TONONorMmn otobpaxaeTtcst
ums, Tun K, cTatyc ynpaBneHus, a Takke TUM U3MEHEHWI, TEKYLLINIA

n ﬂpeﬂ,blﬂyUJ,VIIZ cTatycC NoJfinTnKKn, ecinn npuMmeHnmo.

Mpumeyanume. B pexvmve nepeyHs naHens "Tononorns"

Ha3bliBaeTca CBA3aHHbIe JK.

o [aHHble cpaBHeHus. OTOOpaxatoTcs cBegeHUsi 06 M3MEHEHMSX B
BblOpaHHoM OK. HaxkMuTe Ha COOTBETCTBYHOLLYHO BKNaAKy A5
npocMoTpa cBegeHui 06 3MeHeHnsX B BblGpaHHOM OK.

o dunbTp. B pexxume nepeyHst naHens "®unesTp" no3sonseT
dunbTpoBaTh cNMCOoK cocTaBHbiX K. [lononHUTenbHbIe CBEAEHUS

cM. B pasgene "lNaHens "dunbtp

Ha cTpanuue 110.

BbibepuTe nameHeHusi, KOTopble HEO6X0ANMO aBTOPN30BATb,
YCTaHOBUB hnaxkn paaoM ¢ cooTBeTcTByOWMM JK Ha naHenn

"CocTtaBHble JK".

CBsaA3aHHble 3apga4un | "AsTopusauns nameHeHuin B K" Ha ctparuue 139

CMm. Takxe o "lMpoBepka/ABTOpPU3aLMs: 0630p" Ha cTpaHuue 136

¢ "[nanoroBoe okHO "CBeneHus 06 K™ Ha cTpaHuue 142
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PykoBogcTBo nonb3oBaTens
maBa 11: NpoBepka/ABTOpPU3aLUs

[anee npnBegeHo onmcaHne anemMeHToB MHTepdenca nonb3osBaTens.

AnemeHTbI OnucaHwue

uMHTepcpenca

nonb3oBaTens

Bbi6paThb npepcrasneHune. OTKpbITb Ha cTpaHuue "Mposepka /
ABTopusauna" gpyroe npeacrasrneHuve.

MepeitTn B pexum nepeyHs. MepekniounTbCs B PeXUM NepedHs.

MepenTun B pexxum Tononoruu. MNepekntiounTbCsi B peXXMm TOMomnorum.

|E| AkcnopTupoBaTb oT4eT. BriGpaTh 3KCNOpPTMPYEMbIIA OTHET U €r0

o dopmar.

[ocTynHbl cnegytoLwme oTyeThbl:

e OTyeT 06 N3MEHEeHMnAX

e OtyeT 00 aHanuse NONUTUKKU

OT4YETbI MOXXHO SKCMOPTMPOBATL B cnefyoLwmx hopmarax:

o Excel. SkcnopT TabnunyHbix gaHHbIX B hopmarte .xlIs (Excel).
e PDF. Okcnopt Tabnvubl B hopmate PDF.

e CSV. Okcnopt TabnuuHbIX gaHHbIX B BUAE doanna 3HavyeHun,
pasgerneHHbix 3anatbivm (CSV).

TekyLime npUMeHeHHble UNbTPbl YYUTHIBAIOTCS MPU CO34aHUM
BbIBOAA AaHHbIX AJ1si OTYETOB.

|%| O6HOBUTL. O6HOBUTL cnncok AK.

MaHenb "CocTaBHbIe K"

OnemeHTbI MHTepderica nonb3oBaTens nokasaHbl HKe (HENMOMEYEHHbIE 3NIEMEHThI NoKa3aHbl B
YrNoBbIX CKODOKaXx):

ArnemeHTbI OnucaHue
uMHTepdenca
nonb3oBarens
Bbi6paTb Bce. Boigenuts Bce OK B BbIOpaHHOM NpeacTaBrneHnu.
H Ouuctutb Bee. CHATb BblgeneHne co Bcex IK B BbIGpaHHOM
npeacTaBneHun.
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PykoBogcTBo nonb3oBaTens
maBa 11: NpoBepka/ABTOpPU3aLUs

AnemMeHTbI OnucaHue

umHTepdenca

nonb3oBaresns

5l CopTtupoBatb coctaBHble IK. OTKpbITb 4MaNOroBoe OKHO

copTUpoBKK cnncka IK no pa3nmnyHbIM NOMSM.

Mokaszatb cBeaeHust o coctaBHoM K. OTKpbITb AMaNoroBoe OkHO
€O cBeeHMsMM 0 BblOpaHHoM JK.

ABTOpN30BaThk BbIGPaHHbIE N3MEHEHMSA. YTBEPANTL BbiGpaHHbIe

N3MEHEHNA N CMEHUTb UX CTaTyC Ha aBTOpM3OBaHHbIVI.

MpumeyaHue. [laHHas KHOMKa aKTMBHA TOMbLKO B Cryyae, ecriv B
cnmcke BbIbpaH XoTs Obl 04WH (M3MeHEHHBI) OK.

Bzt v Bbi3BaTb. BbiGpaTh BHELLHEE NPUoXeHre, KOoTopoe 6y aeT OTKPLITO B
KOHTeKcTe Bbl6paHHoro K nnu npeacrasnexus. BoibepuTe BHellHee

NPUNOXEHWE KHOMKOW E| Heobxoaumo ykasate URL-agpeca, koTopbie
OTKpbIBaOTCA Ha cTpaHuue "HacTponkn". [JononHuTenbHble CBEAEHMS
CM. B pasgene "/HTerpauuns Ha ypoBHE MHTepdenca" Ha cTpaHuue 242,

Cospgartb 3anpoc Ha nsmeHeHue ans eolgeneHHoro OK.
Cosgatb RFC Ha Bo3BpaT Ans Bbl6paHHbIX M3MEHEHWIA.

Haxmute, 4tobbl oTkpbiTb UCMDB Browser B KOHTEKCTE BblGpaHHOro
oK.

O3sHauaeT, 4To BbiOpaHHbIN QK gobaBneH B npegcTaBnexHve.
OsHauaeT, 4To BblOpaHHbI K yaaneH ns npeactaBneHus.
O3sHauaeT, 4To BbliOpaHHbIN QK 0OHOBMEH.

OsHauaeT, 4To 9K HapyLuaeT No MeHbLUEel Mepe OfHY NONMUTKKY B
haKTN4YECKOM COCTOSHUN.

' d © © [ ] |E| & &

OsHauvaeT, yto OK HapyLlaeT no MeHbLLEen Mepe o0gHy NONUTUKY B
aBTOPK30BAHHOM COCTOSIHUMW.

@ OsHavaert, 4yTo JK oTBEYaEeT BCEM NONmUTUKaM B (hakTU4eCcKoMm
COCTOSIHUMN.

OsHavaerT, 4To JK oTBEUaEeT Bcem Nonutrkam B aBTOPM30BaHHOM
COCTOAHUN.

=] O3HayvaeT, YTOo CyLLEeCTBYET Kak MUHMMYM OOMH 3amnpoc Ha U3MeHeHue
(RFC), cootBeTcTBYIOWMIA faHHOMY OK.
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PykoBogcTBo nonb3oBaTens
maBa 11: NpoBepka/ABTOpPU3aLUs

OneMeHTbI OnucaHue

umHTepdenca

nonb3oBaresns

<Cnucok K> Cnmcok Bcex TekyLwux 1 npeablaywmnx 9K B npegctaBrieHnn. 3Hauku

cnpasa ot 3K ykasbiBaloT Ha U3meHeHus B JaHHOM OK v ero
COOTBETCTBUU NONUTHKE. HaxkmuTe Ha TpeyronbHuK psgom ¢ 9K ansd
OTOBPaXXEHUS KaXKO0ro M3MEeHeHUs Ha OTAEMNbHOW CTPOKE.

HaBepgute ykasaTenb Mbilwn Ha K B cnncke Ans BbIBOAA NOACKa3KM C
MMeHem 1 Tunom K.

Ecnu psgom ¢ 3K HeT 3Ha4KoB, 3HAYUT B HEM HE ObINIO M3MEHEHWI.

YcTaHoBuTE (b]'la)KOK HanpoTmB Bbl6paHHOFO N3MEHEHMUs], YTODbI
OTMETUTb €ro Anga aBTopmn3aLnn.

MaHenb "[JaHHble cpaBHEHUA".

BaxHas Mpu BbIGOpPE 3K Ha naHenu "CocTtaHbie K" nnu "Tononorns"
uHd opmaumsa BKINaaKku, cogepxawme gaHHble o6 atom K, otmevatoTcs 3Hakom (*).

Hanee npmBeageHo onmcaHme afieMeHToB MHTepd)EVICa nonb3oBarens.

ArnemMeHTbI OnucaHue

uMHTepdenca

nonb3oBarens

3aknagka Ha naHenu cnesa otobpaxaetca nmsa K 1 3Ha4OK TNa M3MeHeHS.
"U3MeHeHHble [ns coctaBHbix QK oTobpakatoTcst AK-KOMMNOHEHTBI C U3MEHEHHLIMU
aTpubyTbI" aTpubyTtamm.

Ha naHenu cnpaBa oToOpaXxatoTCs MMeHa aTpubyToB, a TakKe KX
haKkTMYeCKMe N aBTOPU30BaHHbIE 3HadeHust Anst K, BblGpaHHoro Ha
naHenu cresa.

3aknagka Ha nanenu cnesa otobpaxatotcsa 3K, ¢ koTopbiMK y BbibpaHHoro 9K

"3MeHeHHble €CTb McxoasLas cBasb. HaxmuTe Ha CTperky, 4ToObl pa3BepHyTb

ucxogsiwme cBA3n" | nobyto 3anucb M 0To0pasnTb CBA3M DK-KOMMOHEHTOB. [1N151 KaxKaoM
CBA3M OTODpakaeTCs ee TUM, a TakkKe 3HAYOK, yKa3blBaOLLMA Ha
COOTBETCTBYHLLMIA TUM N3MEHEHMUS.

Ha naHenu cnpaBa 0ToGpaxatoTCH UCTOYHVIK, Liefb U HanpaBneHne
€Bs3u, BblbpaHHON Ha NnaHenu cnesa.
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PykoBogcTBo nonb3oBaTens
maBa 11: NpoBepka/ABTOpPU3aLUs

OneMeHTbI OnucaHue

umHTepdenca

nonb3oBarens

3aknagka Ha naHenv CnMcok nonuTUK oTobpaxatoTca crieqyowme AaHHble
"CBeaeHus o AN KaXAoro npasurnia NonuTyKu:

nonutukax"

e U/MA npasuvna nonnuTukn

e BHELLUHWIA NPOAYKT, €CIN NPUMEHMMO, KOTOPbI ABNSAETCS
WCTOYHMKOM MOMUTUKN.

e cCTaTyC nNpaswuna B oakTM4EeCKOM COCTOAHUA
e CTaTyC NpaBwuna B aBTOPU30BAHHOM COCTOSIHUN
e CBsi3aHHbIN OK

Ha nanenv CBeaeHus oTobpaxaloTCa CBEAEHMS O MPaBune NonuTHKK,
BbIGpaHHOM Ha naHenu "CnMcok NoNuUTUK", B T.4. UMS, ONMcaHme, TN u
CPOK OeNCTBUSA Npasuna.

NMpumeyaHme. CTpoka cTatyca He oTobpaxaercs ons
06 beAMHEHHBIX NOMUTUK, cogepalnx K B aBTOpU30BaHHOM
COCTOSIHUN.
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PyKOBOD,CTBO nonb3oBarensd

maBa 11: NpoBepka/ABTOpPU3aLUs

AnemeHTbI
umHTepdenca
nonb3oBarens

3aknagka
"CBsA3aHHble RFC"

MaHenb "®unbTp”

OnucaHue

JleBasi naHenb cogepxut cnucok ID RFC, koTtopble 6b1nn
cornocTaBrneHbl ¢ BblbpaHHbIM QK npy aBTOHOMHOM aHanmae unm
3aKpenreHbl 3a HAMM NOMb30BaTENEM BPYUHYHO, a TaKKe 3arofioBOK 1
TWN CBA3N.

Ha naHenu cnpaBa oTobpaxatotcs ceoicTtBa RFC, BbIGpaHHOro Ha
naHenu crnesa.

MpumeyaHume. [pu BbINOMHEHWUN aBTOHOMHOTO NpoLiecca
0BHapy>KMBaKTCA TONBKO CrieAyoLLMe 3anpochl HA UISMEHEHNS
(RFC) ansa OK B npeactaBneHuu:

e UMeENLLNE COCTOSHUNE, yKa3aHHOe B HacTporkax "Kputepum
nony4eHHbIx RFC";

e C MlaHUpyemou A4aTon Havana, Kotopasi HaXo4MTCH NO3Xe, YeM
cerogHs MUHyc X AHen (Kak yka3aHo B HacTponkax);

e C MraHMpyeMon 4aTon OKOHYaHUSA paHbLUe, YeM CEerogHs.

Takum obpasom, ecnu Kk 3anpocy Ha nsmeHerve (RFC)
npuvkpenneHo Heckornbko K, He Bce DK moryT oTobpaxaTbcs Kak
noakmntodeHHble k RFC, ecrnvi oHM HE COOTBETCTBYHOT YKa3aHHbIM
KpUTEPUSIM.

Hanee npmBegeHo onmcaHme afieMeHToB MHTepq)ePlca nonb3oBarens.

OnemeHTbI
uMHTepdenca
nonb3oBarens

MN3meHeHHble K

Umsa K

OnucaHue

dunbTpoatb 3K no ctatycy usmereHusi. Ecnu BelbpaHo Oa,
oTobpaxatoTcst ToNbKo nameHeHHble K. Ecnu BoiGpaHo Her,
oTobpaxatotcs Tonbko K 6e3 nsmeHeHun.

Doctyn: Moaynb "lNMpoBepka/ABTOpnsaums”.
dunbTpoaTth IK No umeHn. OTobpaxkatoTcs TONbKO BblbpaHHbie K.

Beegute umsi 3K Bpy4dHyto B Nore 3Ha4eHUs U HaxxmmTe
JOoNONHUTENbLHO..., YTOObI OTKPbITbL ANANIOroBoe OKHO Bbibopa IK 13
cnvcka.
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PykoBogcTBo nonb3oBaTens
maBa 11: NpoBepka/ABTOpPU3aLUs

AnemeHTbI OnucaHue

umHTepdenca

nonb3oBarens

Tun 3K dunbTpoath 3K no Tuny. OtobpaxatoTcs Tonbko K BbIGpaHHbIX
TWMOB.

Haxmute JJoNONMHUTENbHO..., YTOGbI OTKPbITb AMaroroBoe OKHO
BblOOpa gocTynHbix 3K 13 cnucka.

Umeet RFC dunbTpoBaTh N0 HaNU4Ko y BelbpaHHoro JK 3anpoca Ha nsmeHeHne
(RFC).

Doctyn: Mogynb "lNMposepka/ABTopu3aums”.

Craryc ynpaBneHuss OdunbTtpoBatb IK no ctarycy ynpasnenuns. OtobpaxaroTcsi Tonbko K
C BbIGpaHHbIM CTaTyCOM.

Boibepute YnpaBnsiemble unu Heynpaensiemble.

Uma nonutukm dunbTpoBath K no umeHam nonutuk. OTobpaxkatoTcs Tonbko 9K,
3aTPOHYTbl€ BblGpaHHbIMMW NONUTUKAMM.

HaxxmnTte lIoNONHUTENbLHO..., YTOObI OTKpPbITb AnanoroBoe OKHO
Bbl60pa OOCTYMNHbIX NOJTIUTUK N3 CNUCKA.

Craryc nonutuk dunbTpoath 3K no ctatycy nonutmkn. OTobpaxatoTcs Tonbko K ¢
BblIGpaHHbIM CTaTyCOM.

Ecnu B none "Mimsa nonutukn" He ykasaHo 3HaveHue, BbibpaHHoe
COCTOSIHNE NONUTUKM NPUMEHSAETCS KO BCEM NOMNUTVKaM, HadHaYeHHbIM
OK B npeacTasneHvy; B NPOTUBHOM Criyyae, BbibpaHHOe COCTOsiHME
BOyaeT NPUMEHSATLCA TOMNBbKO K MOMUTMKaM C TaKUM MEHEM.

Bbi6epute Hapywaetca unu BeinonHsertca.
CBaAsaHHble RFC dunbTpoaTb IK no 3aronoekam RFC.

Haxmute JononNHUTENbHO..., YTOObI OTKPbITb AManoroBoe OKHO
BblBopa AocTynHbIx 3HaveHun RFC 13 cnvcka.

Doctyn: Moaynb "lNMpoBepka/ABTOpHnsaums”.

MaHenb "Tononoruna"

OnemMeHTbl nHTepdenca nonb3oBaTens nokasaHbl HKE (HEMOMEYEHHbIE 3NTEMEHTbI MOKa3aHbl B
YrnoBbIX CKOBKax):

AnemeHTbI MHTepdenca OnucaHwme

nonb3oBaTens

il Moka3aTtb 0630p Tononoruu. lNokasaTb NN CKPbITb
0630p TononoruN.
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AnemMeHTbI MHTepdpenca OnucaHwue
nonb3oBarens
YcnoBHble 0603Ha4yeHus. OTo0pasnTb 06 bACHEHUS

NOAKITHOYEHNIA MeXAy y3namMmun B KapTe TOnonorun.

CTpykTypa cnoeB. OToGpasuTb kapTy TOMOMOMMN B BUAE
OK, crpynnupoBaHHbIX MO CIosIM.

[

Mepapxunueckas cTpyktypa cnoeB. OToOpasnTb KapTy
Tononoruu B Buae JK, crpynnmMpoBaHHbIX NO CosiM U
OpraHM3oBaHHbIX B MEPaPXMIO.

CTpykTypa knaccudmkauymm. Otobpasutb kapTy
Tononorum B Buae 3K, crpynnmMpoBaHHbIX Mo
Krnaccudmkaumnam.

[

KpyroBas ctpyktypa. Otobpa3utb kapTy TOMNonorum B
KpYroBow CTPYKType.

- m —
= ————— &, Caoenatb KapTy TONOJSOrnMn KpyrnHee nnn mMenb4e.

Bnucartb B oKHO. [TogorHaTe kapTy TONONorMm nog
pa3mep naHenu "Tononornsa".

&% = BblgenuTb y3nbl Tononoruu. 3agath BblaeneHme
TOMNbKO Y3r0B B (paKTUYECKOM COCTOSIHUM, TONbLKO Y3I10B B
aBTOPV30BAHHOM COCTOSIHUM UMW U TEX, U APYTUX.

Pa3BepHyTbL KapTy TONOMOrMN Ha BeCb 3KpPaH.
OT06pa3nTb KapTy Tonosnoruu B okHe "lMpocmoTp
Tononorun".

<OTo6paxeHune o63opa OT106paxxeHne 063opa TONONOrMN BLIBOGUTCH B MPaBOM

Tononorun> BepxHeM yrny naHenun. OHO yka3blBaEeT, kKakasi YacTb

KapTbl TOMONOrnM oTobpaxkaeTcst Ha naHenu "Tononorusi".
OTO NonesHo Npy NPOCMOoTpe BONbLUNX KapT UK
YBEIMYEHUM YaCTu KapThl.

Mo wenyky Ha MHoMKaTope cTaTyca NoNMUTKKN y3na
oTobpaxatoTcsa ceegeHus o gaHHom 9K, B TOM vmcne ums
NOJTNTUKN, NICTOYHUK NMONTUTUKKN, a TaKXXe CTaTyC
Bbl6paHHoro 9K B pamkax AaHHOW NOMUTUKK.
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Huanozoeoe okHo "Copmupoeka IK"

[aHHoe ananoroeoe okHO No3eonseT copTuposatbh AK Ha naHenu "CocTtaBHble K",

Hoctyn Ha nanenu nHcTpymeHToB naHenu "CoctaBHble K" Haxmute

H
CopTupoBaTtb cocTtaBHble K Zl.

BaxHas [nsa BCTynneHns usMeHeHusi B CUIy COXpaHUTe HOBbIE MONs
nHcopmauma COPTUPOBKM.

Hanee npmBegeHo onmcaHmne afieMeHToB MHTepcbePlca nonb3oBarens.

AnemeHTbI OnucaHue
uMHTepdenca
nonb3oBarens
= [Ho6aBuTb Bce. [epemeLLaeT Bce Nons us okHa "[ocTynHble nons ans

COpPTUPOBKU" B OKHO "BbIGpaHHbIe Nons Ans CoOpTUPOBKA".

2 [Ho6aBuTb. [Nepemellaet BbIGpaHHOE Mone 13 okHa "[ocTynHbIe nons
[Onsi COPTUPOBKM" B OKHO "BbIOpaHHble Nornst Anst COPTUPOBKK".

5¢ Yaanutb. YaanseTt BbIOpaHHoOe nore 13 okHa "BbibpaHHbie nons gns
COpTMPOBKK".

5 Ypanutb Bce. YaanseTt Bce nond ns okHa "BeibpaHHble nonga ans
COPTMPOBKN".

BBepx / BHu3. NepemeLlaeT BbIOpaHHOE MOSe BbILLE UIN HXKE B

cnucke "BbibpaHHble nong Ansi CopTUpoBKK".

CopTupoBkKa no Bo3pacTaHuio / yobiBaHUIO. [1Ns KakOoro
— BbIGPaHHOrO Nornsa MOXHO 3aAaTkb NOPSAA0K COPTUPOBKM.

HdocTtynHble nonsa Bce gocTynHble nons gns coptmposky K.
NSl COPTUPOBKMU

BbiGpaHHbIe nons Bbi6paHHbie nons anga coptnposkm OK. MNopsagok CopTUpPOBKM
Ansi COPTUPOBKMU COOTBETCTBYET MOPSAAKY B CMUCKE.

Huanozoeoe okHo "llpocmMomp monosioauu”

Ha paHHom cTpaHnLe oTobpaxxaeTca kapTa Tornonorum 6onbLuoro opmara.

ocTyn
Rocty HaxmuTe kHoMnKy Pa3BepHyTb KapTy TONONIOrMK Ha BeCb 3KpaH (=

Ha NaHernu MHCTPYMEHTOB OkHa "Tononoruns".
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OneMeHTbl MHTepdEeNca Nonb30BaTeNs NokasaHbl HKe (HENMOMeYEHHbIE 3NTEMEHTbI NMoKa3aHbl B
YrIoBbIX CKOBKax):

AnemMeHTbI OnucaHue

uMHTepdpenca

nonb3oBarens

a1 Bblaenutb y3nbl Tononoruu. OTKpbITb CNMCOK A5si BolGopa pexuma

KapTbl TOMOOrnn:
e Bbigenutb CbaKTI/I‘-IeCKoe COCTOAHME
e Bbigenutb aBTOPM30BaHHOE COCTOAHNE

o Bbigenutb oba

<KHonku naHenm KHOMKM naHenn MHCTPYMeEHTOB OkHa "Tononorma" Takke AoOCTYMNHbI B
MHCTPYMEHTOB B AvanorosoM okHe "lMpocMoTp Tonosnormn”. [lonosiHuTenbHbIe CBeaEHNS
okHe "Tononorua™>  cMm. B pasgene "NaHens "Tononorua™" Ha cTpaHuue 107.

YcTpaHeHue Henonagok

o Mpobnema. OTkNtovaroTcA kHonku co3nanms RFC.
Bo3MOXHble NPUYMHbBI:

x [Ins aKTI/IBI/IpOBaHHOIZ KOH(bI/II'yan,I/II/I OTKJ1HO4EeHa HTerpauuna c nogcmcTemoim ynpasneHua
N3MEHEHNAMMWN.

= VIHTerpauums c mogynem ynpaBneHns USMeHeHUAMU HaCTPOeHa, CoOXpaHeHa 1 akTMBMPOBaHa,
0 HaKo nonb3oBaTerb He BbINOMHWMA NOBTOPHBIM Bxof B Configuration Manager.

PelweHue.BbinonHute criegyiowimne AencTeuns:

a. Ortkpowite pasgen meHio AgMUHUCT pupoBaHue > UHTerpauum > YnpasneHue
M3MeHeHUsIMU. [1ns HAaCTPOWMKM MHTErpaL M1 yCTaHOBUTE (DNAXOK M YKaXUTE NapameTpbl
HacTpownku Service Manager.

b. CoxpaHuTe n akTMBUpYMTE KOHUrYypaLuio.

€. YTobbl M3MEHEHMSA BCTYNUNK B CUINY, BbIOUTE N3 CUCTEMbI U BOMAUTE MOBTOPHO.

o lMpobnema. He yaoaetcsa cosgatb RFC.

= [pununHa 1: YkasaHbl HeBEpHbIe YYeTHbIE AaHHble NoNb30BaTeNs MHTerpaummn B pasgene
AaMmuHucTpupoBaHue > UHTerpaumm > YnpaBneHue uameHeHussmu > Service
Manager.

PeweHue 1: YOeoutecb B Hanuuum nonb3oBaTens nHterpauum B Service Manager. MNpu
HeobxoanMoCTn 0OHOBUTE Naponb (NogpobHee cM. B JOKYMeHTauum k Service Manager).
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= [MpunumHa 2: Y nonb3oBatens HET HEOOXOAMMBIX YYETHbIX AaHHbIX 4115 Bbl30Ba BED-
cnyx6bl Service Manager.

PeweHune 2: Paspewntb BbinonHeHne SOAP AP| ons gaHHOro nonb3oBaTens MHTerpaumnm
(nogpobHee cm. B JOKyMeHTaumm k Service Manager).

» Mpuunna 3: Pavin UNL gns gaHHom nHTerpaumm He Gbin 3arpyeH B Service Manager.

PeweHwue 3: YTobbl NnpoBeputsb, 6b11 N 3arpyxeH dann UNL, BbizosuTe criegytowmin URL-
agpec Service Manager:

<host>:<port example:13080>/sm/7/ucmdcm.wsdl

Ecnu Bbi3oB Bo3BpawaeT XML-gpaiin, Beb-cnyx6a BkntoyeHa, T.e. dain UNL 6bin
3arpy>xkeH. Ecnu HeT, BbINOMNHANTE Lwarn, onucaHHele B pasgene "Mimnopt davina UNL B
Service Manager" Ha cTpaHuLe 140.

= MMpuunna 4: RFC 6611 co3gaH, kKak MUHUMYM, CO CrieayoLWmnMm HECOOTBETCTBUSIMU:
o [aHHas cnyxba otcyTcTBYyeT B Service Manager.
o B Service Manager otcyTcTBYeT 0aunH unu 6onee BolbpaHHbIX OK.
o 3HayeHue KaTeropmm He COOTBETCTBYET A0MYyCTUMOMY 3Ha4YeHuo B Service Manager.
o 3HadeHue OLEeHKM pUcka He COOTBETCTBYET A0NYCTUMOMY 3Ha4YeHUto B Service Manager.
o 3HadeHue BnusiHUS He COOTBETCTBYET AONYyCTUMOMY 3HadeHuto B Service Manager.
o 3HayeHune CPOYHOCTM He COOTBETCTBYET A0MYCTUMOMY 3Ha4eHuo B Service Manager.
PelweHue 4: I3meHuTe 3HaYeHUs1 AN Ka40ro N3 BO3MOXHbIX HECOOTBETCTBUN,
nepeyYncrieHHbIX Bbllle, B pasgene AQMUHUCTpUpoBaHue > YnpaBrneHue
npunoxeHusamu > RFC > Co3gaHue RFC Tak, 4ToGbl OHM coBnaganu co 3Ha4YeHsMn B

Service Manager. YTto6bl HACTPOVKM BCTY NN B CUITY, COXPaHUTE U aKTUBUPYITE
KOHdoUrypauumto.

= lMpobnema.B Configuration Manager RFC He oTobpaxatoTcs.

Cosgert. [lepBbiM Warom npu noncke nctodHuka npobnemsl (UCMDB unu Service
Manager) moxeT 6bITb BoinonHeHne B8 UCMDB TQL-3anpoca, n3snekatowyero sce RFC
n3 Service Manager. Ecnu RFC gomxHbl oTo6paxaTtbCsi, HO He OTObpaxxaroTcs B
pesynbTaTax 3anpoca, npobnema B nHterpaumm mexxgy UCMDB n Service Manager.

YTto6bl BbINOMHUTE AaHHbIN TQL-3anpoc: Bogute B UCMDB 1 oTkpoiTe pasgen MeHto
MopenupoBaHue > Ctyaua mogenupoBaHus > Pecypcbl (BbibepuTe B kKadecTBe
Tuna pecypcos 3anpocbl) > Configuration Manager > Configuration Manager — Do
not modify > Generate RFC Queries v BbinonHute amber_rfc_by id.
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o MpuuuHa 1: Touka nHTerpaumnm mexagy UCMDB un Service Manager HeBepHO HacTpoeHa
WK OTCYTCTBYET.

PeweHue 1: NogpoGHee o HacTpolike nHTerpaumm mexgy UCMDB n Service Manager
cM. B fokymeHTaumum k UCMDB.

o TpwuymnHa 2: 3HadeHne a3l nameHenns RFC B HacTporkax Configuration Manager He
CcooTBeTCTBYET onpeaenennto dasel RFC B Service Manager.

PelweHue 2: YcTaHOBUTE JOMYCTUMOE 3HadeHue hasbl nameHenns RFC B HacTponkax
Configuration Manager (kak onpegeneHo B Service Manager). IaMeHWUTb HacTpoviku
MOXHO B pasaene AgMUHUCTpUpoBaHue > YnpasneHue npunoxeHusamu > RFC >
Kputepuu naeneyeumnsa RFC > ®dunbTpbl RFC. O6patnTte BHUMaHue, 4To B none
«®dasbl IAMEHEHMSA» MOXET ObITb YKa3aHO HECKOMbKO 3Ha4YEHWI Yepes 3andaTyto. YTobbl
HACTPOVKU BCTYNUIU B CUITY, COXPaHUTE N aKTUBUPYUTE KOHAUry paumio.

o MpuuuHa 3: RFC He oTBEYaeT yCrnoBuo BPEMEHHOIO OKHa, ornpeaeneHHoMy B
Configuration Manager ans nssne4venns RFC.

PeweHue 3: Yoeauntech, uto RFC oTBE4aeT ycrioBmnio BpEMEHHOTO OKHa,
onpegeneHHomy B Configuration Manager, nnv nameHuTe ycrnoeme COOTBETCTBYIOLLUM
obpasom. YTobbl HACTPONKM BCTY NI B CUIY, COXPaHUTE U aKTUBMPYITE
KoHUrypawumio.

o MpuyunHa 4: dopmart aatbl 1 BpEMEHW, 3aflaHHbI ANS Nonb3oBaTens MHTerpaLmu,
kotoporo Configuration Manager ucnonb3syeT Ana AaHHON UHTErpauum, oTnndaeTcs ot
dopmaTa, 3agaHHOro A9 COOTBETCTBYIOLLLEro Nnonb3oBatens B Service Manager.

PeweHue 4: Y6egutecn, 4TO B 060MX IK3eMnnsipax nonb3osaTtenen npuMeHseTcs oauH
n TOT e cpopmat gatbl 1 Bpemenn. B Configuration Manager dpopmat gatbl 3agaetcs B
pasgene AGMUHUCTpupoBaHue > UHTerpauum > YnpaBneHune U3aMeHeHUsiMu >
Service Manager > ®opmar AaThbl.
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[laHHasa rnaea BKIOYaeT:

NCTOPUS UBMEHEHMIA: OBBOP ... - oo 158
(02 1 T=Y 1 159
CPABHEHME CHUMKOB ... ... 159
WHTepdenc nonb3oBaTens UCTOPUN UBMEHEHWNIA . ... .. ... 159

UcTtopust nasmeHeHmmn: o6sop

CHMMOK npeacTaBreHns — 3TO AOKYMEHT, ONUCHIBaOLLUA COCTOSHUE NpeACcTaBneHus B
onpeaerneHHbIi MOMEHT BPEMEHUN U ABNSAIOLLMIACS YacTbio nctopum npegctasnenus. Configuration
Manager aBTOMaTU4YECKN 3annCbiBaET CHUMOK (DaKTMYECKOrO M aBTOPU3OBAHHOTO COCTOSHUSA
npegcTaBneHns nNpu Kaxxgon asTopmsaunm. NMommmo atoro, Configuration Manager nepuoanyecku
npoBepsieT HanMune USMEHeHW B ynpasnseMblX NpegcTaBeHnsx 1 Aenaet CHAMKM
(haKTMYECKOro N aBTOPU3OBAHHOIO COCTOSIHUS B Crlyyae obHapyKeHus nameHeHnn. CHUMKN MOry T
ObITb NONE3HbI 4N ynpaBneHns npobnemamu, T.K. cogepxat TOYHY0 MH(OPMAaLIMIO O CUCTEME C
MOMEHTa BO3HUKHOBEHUS MHLMAEHTA.

Mprmep NpUMEHEHNSI CHUMKOB — cAenaTb CHAUMOK MOCHe yCTaHOBKM, a 3aTeM CPaBHUTL C
M3Ha4arbHbIM 3TarloHOM KOHUIypaL m.

Moaynb "VcTopus nameHeHn" No3BonseT CpaBHUTL [iBa CHUMKa NpeacTaBneHus B (pakTnieckom
COCTOAAHMU. [JaHHbI MOAY b NO3BOMNSAET OTOOPa3nTb CpaBHEHUE ABa CHUMKOB B aBTOPU30BaHHOM
cocTosHmn. B o6onx mogynsax Bce 3K, BKMOYEHHbIE B NpeacTaBreHne Ha ftobom u3 CHUMKOB,
oTobpaxatoTcs Ha kapTe Tononorum u B cnucke K. 3K ¢ pasnmumamm oTMedaroTcst 3Haukamu,
yKasblBaloLMMM Ha U3MeHeHns B JK, npovsoLlefLuve B MHTepBane Mexay ABYMsi CHUMKaMW.

CHVMKM NS cpaBHEHUSI MOXHO BblOpaTh U3 CNMCKa paHee COXPaHEHHbIX CHUMKOB UM U3
TekyLLero ((bakTU4ecKoro nnv aBTopu3oBaHHOT0) COCTOSIHMS NpeacTaBnenus. lMogpobHee o
BblBope cHMMKa cM. "[uanorosoe okHo "Bbibop cHuMKa Ans npocmoTtpa™ Ha cTpaHuue 177.

Mpumeyvanue. [Ina goctyna k mogynto "McTtopusi U3BMEHeHWIN" He0OXO4MMO OOHO Y3
cneayroLmx npae gocTyna:

° I'IpaBo 4octyna npOCMOTp No3BOJIAET Bbl6|/1paTb npegcTtaBreHnsa.

e [lpaBo goctyna ABTopusauus B CM nossonseT BbI6paTb NpeacTaBieHns U COXpaHUTb
CHUMOK.
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OTyeThl

Configuration Manager no3sonseT SKCnopTMpoBaTh CBEAEHNS O NMONMUTUKE NPELCTaBIEHNS, B TOM

uucrne ceeaeHusi 06 K, koTopble HapyLatoT 3adaHHbIe NONUTHMKN. BoamoxHble cnyyan JK,
Hapy LI arLUX NMOSUTUKM:

o OK, He cooTBeTCTBYHOLLME YCIIOBUSM 6A30BOr0 COCTOSIHUSA
o OrtcyTcTBytowme K

o [ononHutenbHble 3K B coctaBHOM 3K

Mpumeyanne. Ceefenns 06 K, HapyLLaAOLWKX NONUTUKK, HE codepXarcs B oTYeTax,
KOTOpble 3KcnopTupoBaHbl B popmat PDF.

B otuete COOEePXUTCA CpaBHEeHUe CTaTyCa NoJINTUKN 9K Mexay AByMA TOHKaMu BO BpEMEHW.

HeTtanusaumsa 0o ypoBHs aTpnbyToB 0TOBpaXkaeTcs, Korga UMEeTCs HapyLLeHme Mo KpanHen mepe
B OQLHOM M3 COCTOSHWIN. B oTyeTe nepeymcnsaTcsa NpuymHbl HapyLLEeHWA, cTaTyc HapyLweHns 9K

Unu aTpubyT B KXKObIi MOMEHT BPEMEHM.

CpaBHeHMEe CHUMKOB

B naHHoi 3apgaye onvcbliBaeTcs npoledypa Bbibopa v cpaBHEHWS ABYX CHUMKOB NpeacTaBreHns B

haKkTU4YECKOM COCTOSAHUMN.

1. B mogyne "McTopusi UBMEHEHUA" HAXKMUTE Ha NEPBYHO KHOMKY BbiOopa nnm kHonky BeibpaTb

&

CHUMOK
npocmoTpa.

2. Bbibepute CHMMOK 13 cnncka n Haxxmute OK.
3. HaxmwuTte Ha BTOPYHO KHOMKY BbliOOpa, BbiGepute Apyrov CHUMOK 1 HaxmnTe OK.

Ha kapTe Tononorum otobpassTcsi pasnuyns Mexay AByMs BblOpaHHBIMU CHUMKaMI
npeacTaBneHus.

UHTepdenc nonbsoBaTens UCTOPUU USMEHEHUMN
B atom pasaene paccMmartpmBaroTCaA crnefqyruine TemMbl:

Ctpanuua "ictopus nsmeHennin"
[unanoroBoe okHo "CBeaeHuns 06 K"

[wnanorosoe okHo "CBeaeHnsa o nonutukax"

[wvanorosoe okHO "BbI6Op CHUMKa AN MPOCMOTPA" ... ... ...

[uranoroBoe oKHO "CopTupoBKa O K" ... .

*| Ha naHenn MHCTPYMEHTOB. OTKpoeTCFl avanorosoe OkKHO Bbl60p CHUMKa Aansa
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CTpaHnLLA "TOMOMOTUN" . . . L 168

CmpaHuuya "cmopusi usmeHeHuu"

[anHasn CTpaHuLa No3BONAEeT CpaBHUTb 1Ba CHMMKa npeacTtaBieHnda B ero (*)aKTM‘-IeCKOM

COCTOSIHUN.
Hoctyn Bbibepute U3ameHeHus > UcTopus UIBMEHEHUN.
BaxHasn CTtpanunua "ctopust usMeHeHn" CoaepXXUT crieaytoLme naHenu:
nHdopmauma

e CocraBHble 3K. Otobpaxaercsa cnmcok 3K B npegcTaBneHun co
3Ha4YKamu, yKasblBaloLLUMU Ha TUMbl U3MEHEHWI, NPOU3OLLEALLINX B
kaxxgom SK mexay AByMsi BblbpaHHbIMU CHAMKaMU.

e Tononorusa. OtobpaxaeTtca kapta Tononorum K B npegcTaBneHnm
CO 3HaYKaMW, yKa3blBaOLLMMU Ha TUMbl U3MEHEHMUIA, MPOM3O0LLEALLINX
B kaxkaom OK mexay AByMms BblOpaHHbIMM CHUMKaMK. [ns kaxkgoro
y3na KapTbl Tonosornm otobpaxkaetcsi umsi, Tun K, cratyc
YNpaBrieHus, a TakxKe TN U3MEHEHWI, TEKYLLWIA U Npeablay LW
cTaTyc NonuTHKK Ans 060MX CHUMKOB.

MpumeyaHue. B pexume nepeyHs naHens "Tononorms"
HasbiBaeTcd CBA3aHHbIe JK.

o [aHHble cpaBHeHuA. OTobpaxaloTcs cBeaeHUsi 00 U3MEHEHUSAX B
Bbl6paHHOM K. HaxxmuTe Ha COOTBETCTBYOLLYIO BKNaAKy AN
NpOCMOTpa cBeaeHU 06 n3ameHeHusx B BblbpaHHoMm OK.

o ®dunbTp. B pexmume nepeyHs naHens "®unbTp" nossonseT
dunbTpoBaTh CNMCOK cocTaBHbiX JK. [lononHuTenbHbIE CBEAEHNS
cM. B pasgene "lNMaHernb "duneTp™" Ha cTpanuue 110.

CBaA3aHHble 3aga4un  "CpaBHeHVe CHUMKOB" Ha NpeablayLLen cTpaHuLe

CMm. Takxe "McTopus nameHeHuin: 063op" Ha cTpaHuue 158

Hanee npmnBeageHo onnmcaHmne afnieMeHToB MHTep(bePlca nonb3oBarens.

AnemeHTbI OnucaHue

umHTepdenca

nonb3oBarens

Bbi6paTb npeacraBneHue. OTKpbITb Ha cTpaHuLe "cTopus

nsMeHeHu" Apyroe npegcraBrneHue.

MepeinTu B pexum nepeyHs. [epekniounTbCs B PEXUM NepeyHsi.
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OnemMeHTbI OnucaHve

uHTepdenca

nornb3oBarens

MepenTn B pexxmm Tononorun. NepekniounTbCs B peXxnM Tononorumn.
& CpaBHeHue <cHUMKOB>. BbibepuTe ABa CHUMKA ANS CpaBHEHNS,

Ha)kaB Ha KHOMKM Bbl6Opa CHUMKOB M OTKPbIB AMarioroBOE OKHO
BbI6bpaTb CHUMOK AnA NPOCMOTpa.

MpumeyaHme. CpaBHEHVE NPOBOAUTCS MO BCEM U3MEHEHUAM,
KoTopble npousoLwnv ¢ K co BpeMeHn co3aaHmsi MepBoro CHUMKa
1 10 MOMEHTa CO3jaHNsl BTOPOTO.

(2 N3meHnTb KOMMEeHTapuu. NameHnTb KOMMEHTapun K Bbl6paHHOMy

CHUMKY.

o K <cnepyrwowum/npegbigylimm> gataMm CHUMKOB. [lepentu k

¥ cneaytoLen unv npegbigyLLen nape CHAMKOB.

9 AkcnopTupoBaTb OT4YeT. BbiGpaTh 9KCNOPTUPYEMbBIN OTHET U €ro
dopmar.

,D,OCTyFIHbI cneagyrouimne otT4eTbl:

e OTyeT 06 nameHeHusx. CoaepXnT nameHeHus (qodaBneHwve,
yaaneHnve, obHoBreHWe), KoTopble npomsowniv ¢ K n ux
aTpubyTamm B NPOMEXYTKE MEXAY ABYMsI CHUMKaMM.

e Ortuet 06 aHanuse nonuTukun. OTobpaxaer K u
COOTBETCTBYOLLME NONUTUKK, a TaKKe CTaTyC Kaaon NONUTYKA Ha
CHUMKa.

OT4eTbl MOXXHO 3KCMOPTUPOBATL B criegyowmnx dopmarax:

o Excel. SkcnopT TabnunyHbix gaHHbIX B hopmate .xlIs (Excel).

e PDF. Okcnopt Tabnvubl B hopmate PDF.

e CSV. Okcnopt TabnuyHbIX gaHHbIX B BUAE doanna 3HavyeHun,
pasgerneHHbix 3anatbivm (CSV).

TekyLime npUMeHeHHble hUNbTPbl YYUTLIBAIOTCS MPU CO34aHUM
BblBOAA AaHHbIX 4515t OTYETOB.

@ O6HOoBUTL. O6HOBUTL cnncok IK.

MaHenb "CocTaBHbIe K"

OneMeHThI MHTepderica Nonb3oBaTers NnokasaHbl HKe (HEMOMEYEHHbIE 3MEMEHTLI NMoKa3aHb! B
YrnoBbIX ckobKax):
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MmaBa 12: icTopust nsmeHeHun

AnemeHTbI
umHTepdenca
nonb3oBarens

2t

°
s
o
v

v

<Cnucok K>

OnucaHue

CopTtupoBarb coctaBHble JK. OTKpbITb ANANOroBoe OKHO
copTUpoBKK cnncka IK no pa3nmnyHbIM NOMSM.

MokazaTb gaHHble 0 cocTaBHOM JK. OTKpbITb AMANoroBoe OkHO CO
cBefeHVsIMK o BblbpaHHoMm K.

OsHauaeT, uTo BbliOpaHHbIN K gobaBneH B npegcTaBnexHme.
OsHauvaeT, 4To BbliOpaHHbIN OK yaaneH u3 npegcraBneHus.

O3HauaeT, 4To BbliOpaHHbIN QK 0OHOBMEH.

YkasbiBaeT, 4To K HapyLLaeT No MeHbLUEN Mepe OAHY MONUTKKY Ha
NEePBOM CHUMKE.

YkasbiBaeT, 4To OK HapyLlaeT no MeHbLLEen Mepe OgHy NOMUTUKY Ha
BTOPOM CHUMKE.

YkasbiBaeT, 4To QK oTBEYaeT BceM NonuTrMkam Ha nepBoM CHUMKeE.
YkasbiBaeT, 4To OK oTBEYaeT BCceM Nnonntukam Ha BTOPOM CHUMKE.

Cnncok Bcex TeKyLLMX U npeablaywmnx K B npeacTaBneHnn. 3Hauku
cnpaea oT JK yKa3blBaloT Ha M3MeHeHVsl B aHHoM K 1 ero
COOTBETCTBUW NonuTHke. HaxxmuTe Ha TpeyronbHuK psgom ¢ K ans
OTOBPaKEHUSA KaKO0ro U3MeHeHUs Ha OTAEenNbHOM CTPOKe.

HaeeguTte ykasaTenb Mbliln Ha 3K B cnncke Ans BbIBoga noackaskuy ¢
mmeHem 1 Tunom K.

Ecnu psgom ¢ 3K HeT 3Ha4koB, 3HAYUT B HEM He OblNO M3MEHEHUIA.

MaHenb "[JaHHble cpaBHEHUA".

BaxHas
nHcopmauma

Mpu BoIGOpe 3K Ha naHenu "CocTtasHble OK" unu "Tononorus"
BKINaaKku, cogepxawme gaHHole o atom K, otmevatoTcs 3Hakom (*).
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[danee npvBegeHo onucaHne 3aneMeHToB MHTepdenca nonb3osartens.

OnemMeHTbI OnucaHve

uMHTepcpenca

nonb3oBaTens

3aknagka Ha naHenu cnea otobpaxaeTtca umst AK 1 3Ha4OK TMNa N3MEHEHMS.
"M3aMeHeHHble ns coctaBHbix K oTobpaxarTcs QK-KOMNOHEHTBI C U3MEHEHHBIMM
arpubyTtbI” aTpubyTtamm.

Ha naHenu cnpaea oTobpaxatoTca MMeHa 1 3HaYeHns aTpnbyToB
nepBoro 1 BToporo cHUMkoB ansa 3K, BbI6paHHOro Ha naHenu cnesa.

3aknagka Ha nanenu cnesa otobpaxatotcsa 3K, ¢ koTopbiMu y BbiGpaHHoro 9K

"M3meHeHHble €CTb vcxogsias cBasb. HaxkmuTe Ha cTpenky, YToObl pa3BepHyTb

ucxopgsilme cBA3n" | nobyto 3anucb 1 0TobpasnTb cBA3M IK-KOMMOHEHTOB. [1Ns Kaxaomn
CBsI3M OTODpaXKaeTCs ee TUIM, a TakKe 3HAYOK, yKasblBatoLLuiA Ha
COOTBETCTBYHLLIMIA TUM U3MEHEHUS.

Ha naHenn crnpaBa 0T06pa>+<ar0Tc;1 WUCTOYHUK, Lelnb 1 HanpasrieHne
CBA3N, Bbl6paHHOl‘/‘I Ha naHenu cnesa.

3aknagka Ha naHenn CnMcoK NonMTUK OToOpaxatoTCs cneayowme aHHble
"CBeaeHus o ON8A Kak[,0ro npasumria nonnUTUKN:
nonutTukax"

e VIMsi NpaBuna nosnTUKN

e CTaTyC NpaBwua Ha nepBoM cHumMke (Ctatyc)

e CTaTyC NpaBwuna Ha BTopoM cHumMke (MpegbiayLwui ctatyc)
e CBs3aHHbIN K

Ha naHenn CBeneHusi 0TOGpaxaloTcsl CBEAEHUS O NpaBure NOSUTUKMU,
BblGpaHHOM Ha naHenu "CnMcok NonUTUK", B T.4. UMS, onvMcaHue, TUMn n
CPOK AENCTBUSA NpaBuna.

MaHenb "Tononorua"

OnemeHTbl MHTepdelica nonb3oBaTens nokasaHbl HUXKe (HENOMeYeHHbIEe 3NIEMEHTbI NoKasaHb! B
YrIoBbIX CKOOKax):

AnemeHTbI MHTepdenca OnucaHwue

nonb3oBarens

il Moka3aTb 0630p Tononoruu. lNokasaTb NN CKPbITb
0630p TONoorNN.

[Z] YcnoBHble 0603Ha4eHus. OTobpasnTb 06 bACHEHUS

NOAKIMOYEHUA MEXAY Y3raMuy B KapTe TOMomnoruu.
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AnemMeHTbI MHTepdpenca
nonb3oBarens

[T{H]
[}

l:_P{IIIIL'_||IIIIIIIIIIIIIIIII;E-'{

]

<OTobpaxeHune o630pa
Tononorun>

OnucaHue

CtpykTtypa cnoeB. OToOpasnTb kKapTy TOMOMoruM B BUAE
3K, crpynnupoBaHHbIX MO COSIM.

Mepapxuyeckas cTpykTypa cnoeB. OToOpasutb kapTy
Tononoruu B Buae K, crpynnmMpoBaHHbIX MO CrosiM U
OpraHn3oBaHHbIX B MEPaPXUI0.

CTpykTypa knaccudmkaumm. Otobpasutb kapTy
Tononoruu B Buae JK, crpynnmMpoBaHHbIX No
KnaccuduKkauuam.

KpyroBas ctpyktypa. Oto6pasutb kapTy TOMomnorum B
KpYroBoOW CTPYKTYype.

Caoenatb KapTy TONONOrmn KpyrnHee nnn menbye.

Bnucatb B okHo. [TogorHath KapTy Tononoruu nog,
pa3mep naHenu "Tononorus".

Bbiaenutb y35bl TONONOrnUn. 3agatb BblgeneHue
TOINbKO y3510B B CbaKTI/I‘-IeCKOM COCTOAHMN, TOJbKO Y3J10B B
aBTOPU30BAHHOM COCTOAHUN UINU N TEX, N APYTUX.

Pa3BepHyTb KapTy TOMOJNIOrMM Ha BECb 3KPaH.
OT06pa3uTb KapTy Tonornorum B okHe "lNpocmoTp
Tononorun".

OT06parkeHre 0630pa TONOMNorMmn BbIBOAUTCS B MPaBOM
BepxHem yrny naHenun. OHO yKa3bIBaeT, kakasd YacTb
KapTbl TOMONOrMM oTobpaXkaeTcsl Ha naHenu "Tononorust".
OT0 NonesHo Npu NPocMoTpe OOMbLUMX KapT UK
yBENUYEHUM YacTu KapThl.

Mo wenyky Ha uHoMKaTope cTaTtyca NonuUTUKN y3na
oTobpaxaroTcsa ceegeHns o gaHHom 9K, B TOM vncne ums
MOJTUTUKN, UCTOYHVK MOSUTUKM, a TaKKe cTaTyc
BblGpaHHoro K B pamkax JaHHON NONMUTUKM.

Huanozoeoe okHo "CeedeHusi 06 K"

[aHHoe aranoroBoe OkHO oTobpaxkaeT ceefeHns 0 BblbpaHHoM JK.

Hoctyn

Haxmute MokasaTb AaHHble o coctaBHoM K Uy aBaxabl

wenkHute 3K Ha naHenu "CocTtaeHble K" unun "Tononorus".

BHEHWE CHUMKOB" Ha CTpaHuL,
CBs3aHHble 3agaun  "CpaBHeHue C oB" Ha cTpaHuLe 159

CwMm. Takxe "MicTopus nameHeHuin: 063op" Ha cTpaHuue 158
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[anee npnBegeHo onmcaHne anemMeHToB MHTepdenca nonb3osBaTens.

OnemMeHTbI

uMHTepcpenca

nonb3oBarens OnucaHue

& MNMokasaTtb TOoNbKO pa3nuuus. [loka3aTb TONbKO Te aTpubyThl,
3HaYeHMs KOTOPbIX Pa3nNuyalnTCa MeXay ABYMS COCTOSHUSIMMU.

=\ Cnepytowee pasnuuue. Nepexoq k crnegytowemy 3K-KOMMOHEHTY B
cnucke (Ha Bknagke "ATpubyTbl").

=l Moka3aTb Bce aTpuOyTbI. [1epekntodeHne Mexay pexxumom
oTobpaxkeHnsa Bcex aTpmbyToB ans BelbpaHHoro 9K m Tonbko
ynpaensaemMbix atpubyToB (Ha Bknagke "ATpndyTol").

o YKasblBaeT Ha pa3nuyne Mexay 3Ha4eHusiMu B ABYX OTOOpakaeMblx
COCTOSIHUSAX.

3aknapgka Ha naHenu cneea otobpaxaetca ums K. CoctaBHon K MoxxHO

"ATpubyThHI" pa3BepHyTb 1 NOKa3aTb €ro KOMMOHEHTbI.
Ha naHenu cnpaea oTobpaxaloTCca MMeHa 1 3HaYeHns aTpubyToB
panHoro K. OtobpaxaloTcst 3Ha4eHus aTpudyToB Ha ABYX
CpaBHMBAEMbIX CHUMKaX.

3aknapgka OtobpaxaeT BCce BxoasLLme cBA3u BbIGpaHHoro 3K.

"Bxogsawme cBA3N" .
CocTaBHol 3K MOXHO pa3BepHyTb M NOKa3aTb €ro KOMMOHEHTHI. [pn

Bbl6ope ogHoro 13 K-kOMMNOHEHTOB Ha NaHenu "[JaHHble 0 My Th
BHYTPEHHEN CBA3M" BHU3Y JMaroroBoro okHa otobpaxaetcs 6onee
nogpobHas nHdopmaLms o CBA3N.

3aknagka OtobpaxaeT Bce ucxoasiimne cesasm BblbpaHHoro K.

"Ucxoosawme cBasn" .
CocTtaBHol 9K MOXHO pa3BepHyTb ¥ MOKa3aTb €ro KOMMOHEHTLI. [Mpu

BblOOpe 0aHOro 13 K-kOMMNOHEHTOB Ha NaHenu "[aHHble o NyTh
BHYTPEHHel CBA3W" BHU3Y 4MaroroBoro okHa otobpaxaetcs 6onee
nogpobHas nHdopmaLms o CBA3N.

Huanozoeoe okHO "CeedeHusi o nosiumukax"”

B naHHOM auanoroBoM okHe oTobpakaroTcs nogpobHble CBeAeH st O HapyLLIEHUN MONUTUK
©a30BOro COCTOAHUA.

ocTyn
Rocry Haxmute Nokasarb cBeAeHNSA O NONIUTUKE B CHUMKE 5] Ha

Bknaake "Onucanne nonutukn" naHenu "[aHHble cpaBHeHNST".

MoxHo BbliGpaTh Moka3aTb cBeAeHUs O NONMUTUKAX B CHUMKE Unu
Moka3aTb cBeAeHUs O NONMUTUKAX B NpeablayLieM CHUMKe.
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BaxHasn [unanorosoe okHo "CBegeHns o nonuTukax" gOCTYMHO TOMbKO B
uHd opmaumsa cnyvae, ecnv BbibpaH 3K ¢ nonutrkon 6a3oBoOro COCTOAHUS.

Haxmure He6OJ'IbLIJyI0 CTpernky pagom co 3Ha4KoM 1 Bbl6epVITe
AnanoroBoe OKHO CO cBeeHUAMU O NoNnnTuKax ansa ogHoro mn3
Bbl6paHHbIX CHUMKOB.

CBA3aHHble 3aga4nm  "CpaBHeHWE CHUMKOB" Ha cTpaHuLe 159

CM. Takxe "NcTopus nameHeHun: 063op" Ha cTpaHuue 158

Hanee npmBeageHo onmcaHme afieMeHToB MHTepd)ePlca nonb3oBarens.

OneMeHTbI OnucaHve

uMHTepdenca

nonb3oBarens

[y MNMokasbiBaTb TONbLKO HapylueHUs. [lepekrniodeHe mexay
oTobpaxeHnem Bcex atpnbyToB BblbpaHHOro 3K v Tonbko
HapyLUatoLLNX.

=L Cnepnytowee HapyLieHUe KOMNOHeHTa. [epexoa K cregyoLemy

HapyLlweHWo B CINMNCKe.

<JleBas naHenb> OtobpaxatoTca nmeHa 9K 1 cooTBETCTBYOLLME BA30BbIE COCTOSIHMSA.
HaxmuTe Ha cTpernky, 4ToObl pa3BepHyTb cocTaBHoM JK 1 nokasarb
€ro komnoHeHTbl. [na 9K ¢ 6a30BbIMY 3HAa4YEHMAMM 3HAYOK yKa3blBaeT
Ha Hanu4me HapyLLEeHUA NONMUTUKN.

MpumeyvaHune. K cunTaeTca HapyLLAKOLWLMM NOMUTUKY, ECIIN XOTS
Obl OAWH U3 ero aTpMbyTOB HapYyLLAET NOSIUTUKY UMW HE
cootBeTcTBYyEeT OK B 6230BOM COCTOSIHUM.

<MpaBasa naHenb> OT06paxaeT MMeHa 1 3HadeHns1 aTpMbyTOoB, a Takke 6a3oBble
3HaueHus ans OK, BbIGpaHHOro Ha nesow naHenu. [ina atpubyTos ¢
©a30BbIMM 3HAYEHUSIMM 3HAYOK YKa3blBAET Ha HaNM4mne HapyLLeHNN
NOMUTUK SaHHbIM aTpubyToMm BblBpaHHoro JK.

Huanozoeoe okHO "Bbibop cCHUMKa Onsi npocmompa”

[laHHoe gmanoroBoe OKHO NO3BoNSET Bbl6paTb ABa CHUMKa And CpaBHEHUA.

Hoctyn HaxmuTe oaHy 13 KHOMoK BbiGopa CHUMKa Ha MaHenn UHCTPY MEHTOB.
BaxHasn BbiGepute no ogHOMY CHUMKY B NEPBOM M BTOPOM MOSsiX BbiGopa.
MHd opmaumsa OtobpakaeTcs cpaBHEHNE OBYX CHUMKOB.

CBA3aHHble 3aga4n  "CpaBHeHne CHUMKOB" Ha cTpaHuLe 159

CMm. Takxe "NcTopusa nameHeHuin: o63op" Ha cTpaHuue 158
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OneMeHTbl MHTepdEeNca Nonb30BaTeNs NokasaHbl HKe (HENMOMeYEHHbIE 3NTEMEHTbI NMoKa3aHbl B
YrIoBbIX CKOBKax):

AnemMeHTbI OnucaHue

uMHTepdpenca

nonb3oBarens

<KaneHpapb> BbiGepute aaty Ha kaneHgape.

<Cnucok cHUMKOB> = CnunCoK BKMOYaET BCE CHUMKW BbiBPaHHOrO COCTOSIHWA Ha YKa3aHHY o
nary.

ABTOpM3OBaJ1 Vms nonb3oBarens, KOTOprIZ aBTopn3oBast CHUMKW.

Mpy noMoLLY BbiNagatoLLEero Crmcka MoXXHO OT(UNbLTPOBATb CHUMKMU,
KOoTopble OblNv aBTOPU30BaHbI onpeaerneHHbIM Nonb3oBaTenem.

B none Cospan B ka4ecTBe Nonb3oBaTensi MOXET OblTb YkasaH
"BHyTpeHHuI npoLecc”. To ecTb aBTOpM3aL s Npou3oLLIna B Xo4e
BHyTpeHHero npouecca Configuration Manager (a He no BbI6opy
nonb3oBarernsi). 9TOMY MOXET ObITb HECKOMNBbKO NMPUYH:

e MEepBbIN CNyYan ynpaeneHusa npegcrtaBneHnemM ¢ asTopusaumen
Heckornbkux OK.

e [pobaBneHue Nonb3oBaTenem NonmTUK.

e aBTOpU3aLUs NoNb3oBaTeENeM APYroro NPeacTaBneHnsl, KoTopoe
cogepxunt QK obLume ¢ BbIGpaHHbLIM.

I'Ipumeqal-me. 9To none 0To6pa>|<aeTc;| TOJ1bKO AJ1A CHUMKOB
aBTOPU30BAHHOIO COCTOAHUA.

CsepeHus o6 KpaTkoe onvcaHve cHumKa.
M3MEHEeHUn

KommeHTapum [MprMeYaHms OTHOCUTENBbHO CHUMKA.
Bpems co3aaHus Bpewms, korga Obin nony4YyeH CHUMOK.

Huanozoeoe okHo "Copmupoeka IK"

[aHHoe ananoroeoe OkHO No3eonseT copTupoatbk AK Ha naHenu "CocTtaBHble K",

A

Hoctyn HaxmuTe kHonky CopTupoBatb cocTaBHble K 2+ Ha naHenu
MHCTPYMEHTOB B OKHe "CocTaBHble JK".

BaxHasn s
3aBepLune coptupoBky OK, HaxxmuTe KHOMKY OBHOBUTbL =] | 4TOObI

nHcopmauma

N3MEHEHNA BCTYNUIn B cuUny.
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[anee npnBegeHo onmcaHne anemMeHToB MHTepdenca nonb3osBaTens.

AnemMeHTbI OnucaHue
uMHTepcpenca
nonb3oBarens
=] Ho6aBuTb Bce. [1epemelliaeT Bce Nons 13 okHa "[ocTynHble nons ans

COPTUPOBKU" B OKHO "BblIGpaHHble Norst Anst COPTUPOBKA'.

g 3 [Ho6aBuTb. NepemeLlaeT BbIOpaHHOE Nnore 13 okHa "[ocTynHble nons
05151 COPTUPOBKM" B OKHO "BbIOpaHHble Norst A5st COPTUPOBKK'.

ﬁ Ypanutb. YaanseT BbibpaHHoe none 13 okHa "BeibpaHHble nonsa ons
COPTMPOBKN".

Ypanutb Bce. YaanseT Bce nons n3 okHa "BbibpaHHbie nons ansi
COpPTUPOBKK".

Bepx / BHu3. [1epemelaeT BblbpaHHOE Norie BbiLLIE UMK HMKE B
cnucke "BbibpaHHble Nons st CoOpTUPOBKK”.

CopTupoBKa no Bo3pacTtaHuio / yobiBaHUIO. [1ns Kaxgoro

— BblOpaHHOro NoNsA MOXHO 3a4aTb NOPSAOK COPTUPOBKM.
HoctynHbie nonsa Bce poctynHble nons ansa coptuposkn K.

AnsA COPTUPOBKU

BblbpaHHbie nons BbIGpaHHble nons ans coptuposky K. Mopsgok copTMPOBKK
Onsi COPTUPOBKM COOTBETCTBYET NOPAAKY B CCKE.

Cmpanuuya "Tononoausn”

Ha paHHom cTpaHue oTobpaxaeTcd kapTa Tononorum 6onbLuoro hopmara.

ocTyn
A y Haxmure KHOMKY PassepHyTb KapTy Tononormnm Ha BeCb 3KpaH

Ha NaHenu MHCTPYMEHTOB OKHa "Tononoruns".
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OnemMeHThI WHTEeperca nonb3oBaTens NokasaHbl HKe (HeI'IOMe“-IeHHbIe 3J1eMeHTbl NoKa3aHbl B

YrIoBbIX CKOBKax):

AnemMeHTbI OnucaHue
umHTepcenca

nonb3oBarens

Bbigenutb y3nbl Tononorun. OTKpbITb CNUCOK ANs BblGopa pexuma

I

KapTbl TOMONOMNK:
e Bblaenutb <OCHOBHOW CHUMOK>

Bbiaenutb <BcnomoraTternbHbi CHAMOK>

o Bbigenutb oba

KHOMKM naHenn MHCTPYMeEHTOB OkHa "Tononorma" Takke AoOCTYMNHbI B
AvanorosoM okHe "lMpocMoTp Tonosnormn”. [lonosiHuTenbHbIe CBeaEHNS
cM. B pasgene "lMaHens "Tononorua"" Ha ctpaHuue 107.

<KHonku naHenu
MHCTPYMEHTOB B
okHe "Tononorusa">
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'naBa 13: UcTopusa aBTOpmusauum

[laHHasa rnaea BKIOYaeT:

MCTOPUS @aBTOPUBALIMMN: O0B0D .. ... 170
O T bl il 171
CPABHEHME CHUMKOB ... ... 171
WHTepdenc nonb3oBaTens UCTOPUN @BTOPUBALMM ... o oo 171

UcTtopus aBTopusauun: o63op

CHUMMOK npecTaBrieHns — 3TO OKYMEHT, ONUCHIBaOLLUIA COCTOSHWE NPeacTaBneHuns B
onpeaerneHHbIi MOMEHT BPEMEHUN U ABNSAIOLLMIACS YacTbio nctopum npegctasnenus. Configuration
Manager aBTOMaTU4YECKN 3annCbiBaET CHUMOK (DaKTMYECKOrO M aBTOPU3OBAHHOTO COCTOSHUSA
npegcTaBneHns nNpu Kaxxgon asTopmsaunm. NMommmo atoro, Configuration Manager nepuoanyecku
npoBepsieT HanMune USMEHeHW B ynpasnseMblX NpegcTaBeHnsx 1 Aenaet CHAMKM
(haKTMYECKOro N aBTOPU3OBAHHOIO COCTOSIHUS B Crlyyae obHapyKeHus nameHeHnn. CHUMKN MOry T
ObITb NONE3HbI 4N ynpaBneHns npobnemamu, T.K. cogepxat TOYHY0 MH(OPMAaLIMIO O CUCTEME C
MOMEHTa BO3HUKHOBEHUS MHLMAEHTA.

Mprmep NpUMEHEHNSI CHUMKOB — cAenaTb CHAUMOK MOCHe yCTaHOBKM, a 3aTeM CPaBHUTL C
M3Ha4arbHbIM 3TarloHOM KOHUIypaL m.

Moaynb "UcTopusa aBTopusaummn" Nno3BONSET CPaBHUTL [Ba CHUMKA NpeacTaBrneHns B
haKkTM4eckoM cocTosgHUW. [laHHbIV MOAY b NO3BONSET OTOOPA3NTL CpaBHEHME JBa CHUMKOB B
aBTOPM30BAHHOM COCTOsSIHMKN. B 0Bomx moaynsax Bce K, BKNOYEHHbIE B MPEACTaBMEHNE Ha
nb0oM 13 CHUIMKOB, 0TOB paxkaroTcst Ha kapTe Tononorimn n B cnucke IK. IK ¢ pasnuumamm
0TMEYalTCH 3HaYKaMu, YKasblBaroLLMMK Ha u3aMeHeHust B 9K, npoumsoLwieluve B uHtepeane
MeXay ABYMS CHAMKaMMU.

CHVMKM ANs cpaBHEHUsSI MOXHO BblOpaTh U3 CNMCKa paHee COXPaHEHHbIX CHUMKOB U U3
TeKyLero (hakTnyeckoro unm asTopmM3oBaHHOI0) COCTOsIHWUA NpeacTasnenus. NogpobHee o
BblGope cHMMKa cM. "[Juanorosoe okHo "Bbibop cHuMKa Ans npocmoTtpa™” Ha cTpaHuue 177.

Mpumeyanwue. [Ing goctyna Kk mogynto "McTopus asTopmsaummn” HEO6X0AMMO O4HO 13
cneayroLwmx npas gocTyna:

o [lpaBo goctyna MpocmoTp No3BonseT BolbmpaTb NpegcTaBrieHus.

o [lpaBo goctyna AsTtopusauus B CM nossonset BolbpaTb NpeacTaBreHns U COXPaHUTb
CHUMOK.
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PykoBogcTBo nonb3oBaTens
maga 13: VicTtopua asTopusaumm

OTyeThl

Configuration Manager no3sonseT SKCnopTMpoBaTh CBEAEHNS O NMONMUTUKE NPELCTaBIEHNS, B TOM
uucrne ceeaeHusi 06 K, koTopble HapyLatoT 3adaHHbIe NONUTHMKN. BoamoxHble cnyyan JK,
Hapy LU atoLLMX MOMUTUKM:

o OK, He cooTBeTCTBYOLLME YCITOBMSIM 6a30BOro COCTOSIHUSA

o OrtcyTcTBytowme K

o [ononHutenbHble 3K B coctaBHOM 3K

Mpumeyanne. Ceefenns 06 K, HapyLLaAOLWKX NONUTUKK, HE codepXarcs B oTYeTax,
KOTOpble 3KcnopTupoBaHbl B popmat PDF.

B oTyeTe cogepxutcs cpaBHeHue ctaTtyca nonutukn K mexay AByMsS TOYKaMu BO BPEMEHN.
HeTtanusaumsa 0o ypoBHs aTpnbyToB 0TOBpaXkaeTcs, Korga UMEeTCs HapyLLeHme Mo KpanHen mepe
B OQLHOM M3 COCTOSHWIN. B oTyeTe nepeymcnsaTcsa NpuymHbl HapyLLEeHWA, cTaTyc HapyLweHns 9K
nnn atpmbyT B KaXabll MOMEHT BPEMEHMW.

CpaBHeHMEe CHUMKOB

B naHHoi 3apgaye onvcbliBaeTcs npoledypa Bbibopa v cpaBHEHWS ABYX CHUMKOB NpeacTaBreHns B
aBTOPW30BAHHOM COCTOSIHUM.

1. B mogyne "VcTtopus aBTopr3aLmMmn” HOXMUTE Ha NEPBYHO KHOMKY BbIGopa U KHOMKY

&

BbI6paTb CHUMOK |=*| Ha naHenn UHcTpyMeHToB. OTKPOETCA AManorosoe okHo BbIGop
CHMMKA Ansi NpocMoTpa.

2. Bbibepute CHMMOK 13 cnncka n Haxxmute OK.
3. HaxmwuTte Ha BTOPYHO KHOMKY BbliOOpa, BbiGepute Apyrov CHUMOK 1 HaxmnTe OK.

Ha kapTe Tononorum otobpassTcsi pasnuyns Mexay AByMs BblOpaHHBIMU CHUMKaMI
npeacTaBneHus.

UHTepdelic nonb3oBaTens MICTOPUN aBTOPU3aLUK

B aTom pasaene paccMmartpmBaroTCaA crnefqyruine TemMbl:

CTpanHnLa "YICTOpUST @BTOPMBALINM e 172
[OunanoroBoe oKHO "CBeaeHNA 00 OK" . L 175
[unanoroBoe okHO "CBeaeHns O MOMUTUKAX" .. e 176
[unanoroBoe okHO "BbIBOp CHUMKA AN1s MPOCMOTPA" .. ..., 177
[OunanoroBoe oKHO "CopTrPOBKa O K" . 178
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CTtpanuua "Tononoruns"

Cmpanuuya "cmopusi aemopu3zayuu”

[anHasn CTpaHuLa No3BONAeT CpaBHUTbL 1Ba CHMMKa npeacTtaBlieHna B €ero aBTopn3oBaHHOM

COCTOSIHUN.
HocTtyn Bbibepute U3meHeHus > UcTopusa aBTopusaumm.
BaxHas CTtpaHunua "ctopusi aBTopmsaLum" cogepxuT cnegyoLume naHenu:
nHdopmauma

e CocraBHble 3K. Otobpaxaercsa cnmcok 3K B npegcTaBneHun co
3Ha4YKamu, yKasblBaloLLUMU Ha TUMbl U3MEHEHWI, NPOU3OLLEALLINX B
kaxxgom SK B nHTEepBane mexay AByMS BblIOpaHHbLIMU CHUMKaMU.

e Tononorusa. OtobpaxaeTtca kapta Tononorum K B npegcTaBneHnm
CO 3Ha4YKamW, YKa3blBaKOLLUMM HA TUMbl UISMEHEHWI, NPON3OLLEALLINX
B kaxkgom OK B MHTepBarne mexay 4ByMsi BbiOpaHHbIMU CHUMKaMMU.
[nga kaxgoro y3na kapTbl Tononornm otobpaxaercs ums, tun 9K,
cTaTyc ynpaBreHusl, a Takke TUM U3MEHEHWI, TEKYLLNIA 1
npeablayLwui cTatyc NoNIMTUKM HAa 06OMX CHUMKaX.
[ononHuTenbHble cBegeHus cM. B pasaene "lNanens "Tononorus
Ha cTpanuue 107.

MpumeyaHue. B pexume nepeyHsi naHens "Tononorms"
HasbiBaeTcs CBA3aHHbIe JK.

o [aHHble cpaBHeHuA. OTOGpaxaloTcs cBeaeHnsi 06 USMEHEHNAX B
Bbl6paHHOM K. HaxxmuTe Ha COOTBETCTBYOLLYIO BKMaAKy Ans
NpPOCMOTpa CBEAEHUI 06 n3MeHeHusX B BblopaHHoM OK.

o dunbTp. B pexxmme nepeynsi naHens "dunbTp" no3sonseT
GunbTpoBaTh CNCOK cocTaBHbIX JK. [lononHuTenbHbIE CBEAEHNS
cM. B pasgene "lNMaHernb "dunbTp"" Ha cTpanuue 110.

CBsA3aHHble 3apga4um  "CpaBHeHVe CHUMKOB" Ha MpeablayLLen cTpaHmLe

CmMm. Takxe "VicTtopus aBTopur3aumm: 063op" Ha cTpanuue 170

[danee npvBegeHo onucaHne 3neMeHToB MHTepdenca nonb3osBartens.

AnemeHTbI OnwucaHue

uMHTepcenca

nonb3osarens

Bbi6paTb npeacTaBneHue. OTKpbITb Ha cTpaHuue "McTopus

M3MeHeHWIA" opyroe npeacTaBreHve.
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OnemMeHTbI OnucaHve

uHTepdenca

nonb3oBarens

MepeitTn B pexxmm nepeyHs. MepekniounTLCA B PEXMM NepeyHs.
MepeiiTn B pexxnm Tononorum. MepekniounTbCs B PEXMM TONOMOrim,
& CpaBHeHUe <CHUMKOB>. BuibepuTe ABa CHMKa NS CPaBHEHMS,

Ha)kaB Ha KHOMKM Bbl6Opa CHUMKOB M OTKPbIB IMaNioroBoe OKHO
Bbl6paTb CHUMOK AN NPOCMOTpa.

I'IpwmeanMe. CpaBHeHVIe npoBOoOUTCA No BCEM N3MEHEHUAM,
KOTOpPbIE Npon3oLUsin 3K co BpeMeHU co3aaHnA nepBoro CHMMKa
1N 0 MOMEHTa Co3aHnA BTOPOro.

= N3MeHUTb KOMMeHTapuu. I3MeHUTb KOMMEHTapu K BblG paHHOMY
CHUMKY.

K <cnegyrowum/npeabigylumm> gatam CHUMKOB. [epeiiTy K
cnepytoLlen Unv npeablayLen nape CHAMKOB.

9 AkcnopTupoBaTb OT4YeT. BbiGpaTh 3KCNOPTUPYEMbIN OTHET U €r0
dopmar.

,D,OCTyI'IHbI cneayouine otT4yeTbl:

e OtueT 06 n3meHeHusax. Coaepxut uameHeHusi (qobasneHue,
yaaneHve, obHoBreHne), koTopble npounsowwnin ¢ 3K 1 ux
aTpMbyTamu B MPOMEXYTKE MEXAY ABYMSI CHAMKaMM.

e Otyet 06 aHanun3e nonutukun. Otobpaxaetr K n
COOTBETCTBYHOLLME MOMUTKKM, a TakKe CTaTyC KaK4on NONUTYKA Ha
CHUMKa.

OT4eTbl MOXXHO 3KCMOPTUPOBATL B criegyowmnx dopmarax:

o Excel. Skcnopt TabnuyHbix gaHHbIX B popmarte .xlIs (Excel).

e PDF. Okcnopt Tabnvubl B hopmate PDF.

e CSV. 3kcnopt TabnuyHbIX gaHHbIX B BUAE doaina 3HavyeHun,
pasgeneHHbix 3ansaTteimy (CSV).

TeKyu.wle NMPUMEHEHHbIE (bVIJ'IprbI YHYUTbIBAKOTCA NMpn CO34aHUN
BblBOOa AaHHbIX OJ14 OTYHETOB.

O6HOBUTL. O6HOBUTL cnncok IK.

)]
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MaHenb "CocTaBHbIe K"

OnemeHTbI MHTepderica nonb3oBaTens nokaaHbl HXKE (HENMOMEYEHHbIE 3NIeMEHThI MoKa3aHbl B
YrNoBbIX CKODOKaXx):

AneMeHTbI OnucaHue

uMHTepdenca

nonb3oBarens

51 CopTtupoBatb coctaBHble JK. OTKpbITb ANANOroBoe OKHO

COPTUPOBKUK CMNMUCKa 9K no Pa3nn4HbIM NONAM.

cBefeHVsIMK o BblbpaHHoM K.

OsHauvaerT, 4To BbiOpaHHbIN K gobaBneH B npegcTaBnexHve.
OsHauvaeT, 4To BbliOpaHHbIN OK yaaneH n3 npegcraBneHus.

Mokasatb AaHHble o coctaBHOM K. OTKpbITb 4ManoroBoe OKHO CO
o
o
(K] O3HavaeT, 4To BblOpaHHbIN QK 0OHOBMEH.

v

YkasbiBaeT, 4To OK HapyLlaeT no MeHbLLEen Mepe OgHY NOMUTUKY Ha
MepBOM CHUMKE.

¥ YkasbiBaeT, 4To JK HapyLLaeT No MeHbLUen Mepe OAHY MNONUTKKY Ha
BTOPOM CHUMKE.

YkasbiBaeT, 4To OK oTBEYaeT BCceM Nnonntukam Ha nepBoM CHUMKeE.
YkasbiBaeT, 4To JK oTBEYaEeT BCEM NONUTUKaM Ha BTOPOM CHUMKE.

<Cnucok K> Cnncok Bcex Tekywwmx v npegblaywmx K B npeacTtaBneHnn. 3Ha4km
cnpaBa oT JK ykasblBatoT Ha U3MeHeHus B AaHHOM OK 1 ero
COOTBETCTBUW NONUTUKE. HaxkmuTe Ha TpeyronbHuk psaom ¢ 9K ans
OTOOpaXKeHUs KaXA0ro M3MEHEHUS! Ha OTAENbHON CTPOKE.

Haeegute ykasarternb Mbilwn Ha QK B cnncke Ansi BbIBOAA NOACKa3Ky C
nmeHeM 1 Tunom K.

Ecnu pAaoOM C OK HeT 3Ha4KOB, 3HA4YUT B HEM HE ObIfI0 N3MEHEHWIA.

MaHenb "[JaHHble cpaBHEeHUA".

BaxHas Mpu BbIGOpPe 3K Ha naHenu "CocTtaHble K" nnu "Tononorns"
mHd opmaums BKMaaKku, cogepxawme gaHHole o6 atom 3K, otmevaroTcsa 3Hakom (*).
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[danee npvBegeHo onucaHne 3aneMeHToB MHTepdenca nonb3osartens.

OnemMeHTbI OnucaHve

uMHTepcpenca

nonb3oBaTens

3aknagka Ha naHenu cnea otobpaxaeTtca umst AK 1 3Ha4OK TMNa N3MEHEHMS.
"M3aMeHeHHble ns coctaBHbix K oTobpaxarTcs QK-KOMNOHEHTBI C U3MEHEHHBIMM
arpubyTtbI” aTpubyTtamm.

Ha naHenu cnpasa oTobpaxaloTcsa UMeHa 1 3HaveHus aTpubyToB
nepBOro u BTOPOro cHMMKoB ans 9K, BbI6paHHOro Ha naHenu cnesa.

3aknagka Ha nanenu cnesa otobpaxatotcsa 3K, ¢ koTopbiMu y BbiGpaHHoro 9K

"M3meHeHHble €CTb vcxogsias cBasb. HaxkmuTe Ha cTpenky, YToObl pa3BepHyTb

ucxopgsilme cBA3n" | nobyto 3anucb 1 0TobpasnTb cBA3M IK-KOMMOHEHTOB. [1Ns Kaxaomn
CBsI3M OTODpaXKaeTCs ee TUIM, a TakKe 3HAYOK, yKasblBatoLLuiA Ha
COOTBETCTBYHLLIMIA TUM U3MEHEHUS.

Ha naHenn crnpaBa OTO6pa)KaIOTCF| WUCTOYHUK, Lelnb 1 HanpasrieHne
CBA3N, Bbl6paHHOl7| Ha naHenu cnesa.

3aknagka Ha naHenn CnMcoK NonMTUK OToOpaxatoTCs cneayowme aHHble
"CBeaeHus o ON8A Kak[,0ro npasumria nonnUTUKN:
nonutTukax"

e VIMsi NpaBuna nosnTUKN
e CTaTyC NpaBwua Ha nepBoM cHumMke (Ctatyc)

e CTaTyC NpaBwuna Ha BTopoM cHumMke (MpegbiayLwui ctatyc)
e CBs3aHHbIN K

Ha naHenn CBeneHusi 0TOGpaxaloTcsl CBEAEHUS O NpaBure NOSUTUKMU,
BblGpaHHOM Ha naHenu "CnMcok NonUTUK", B T.4. UMS, onvMcaHue, TUMn n
CPOK AENCTBUSA NpaBuna.

Huanozoeoe okHo "CeedeHusi 06 K"
[aHHoe aranoroBoe OKHO oTobpaxkaeT cBefeHns 0 BblbpaHHoM JK.

ocTyn
Rocry Haxmute MokasaTb AaHHble o coctaBHoM K Uy aBaxabl

wenkhute 9K Ha naHenun "CocTaBHble OK" unu "Tononorus".
CBaA3aHHble 3aga4n  "CpaBHeHne CHUMKOB" Ha cTpaHuLe 159

CwMm. Takxe "McTopus nameHeHuin: 063op" Ha cTpaHuue 158
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[anee npnBegeHo onmcaHne anemMeHToB MHTepdenca nonb3osBaTens.

OnemMeHTbI

uMHTepcpenca

nonb3oBarens OnucaHue

& MNMokasaTtb TOoNbKO pa3nuuus. [loka3aTb TONbKO Te aTpubyThl,
3HaYeHMs KOTOPbIX Pa3nNuyalnTCa MeXay ABYMS COCTOSHUSIMMU.

=\ Cnepytowee pasnuuue. Nepexoq k crnegytowemy 3K-KOMMOHEHTY B
cnucke (Ha Bknagke "ATpubyTbl").

=l Moka3aTb Bce aTpuOyTbI. [1epekntodeHne Mexay pexxumom
oTobpaxkeHnsa Bcex aTpmbyToB ans BelbpaHHoro 9K m Tonbko
ynpaensaemMbix atpubyToB (Ha Bknagke "ATpndyTol").

o YKasblBaeT Ha pa3nuyne Mexay 3Ha4eHusiMu B ABYX OTOOpakaeMblx
COCTOSIHUSAX.

3aknapgka Ha naHenu cneea otobpaxaetca ums K. CoctaBHon K MoxxHO

"ATpubyThHI" pa3BepHyTb 1 NOKa3aTb €ro KOMMOHEHTbI.
Ha naHenu cnpaea oTobpaxaloTCca MMeHa 1 3HaYeHns aTpubyToB
panHoro K. OtobpaxaloTcst 3Ha4eHus aTpudyToB Ha ABYX
CpaBHMBAEMbIX CHUMKaX.

3aknapgka OtobpaxaeT BCce BxoasLLme cBA3u BbIGpaHHoro 3K.

"Bxogsawme cBA3N" .
CocTaBHol 3K MOXHO pa3BepHyTb M NOKa3aTb €ro KOMMOHEHTHI. [pn

Bbl6ope ogHoro 13 K-kOMMNOHEHTOB Ha NaHenu "[JaHHble 0 My Th
BHYTPEHHEN CBA3M" BHU3Y JMaroroBoro okHa otobpaxaetcs 6onee
nogpobHas nHdopmaLms o CBA3N.

3aknagka OtobpaxaeT Bce ucxoasiimne cesasm BblbpaHHoro K.

"Ucxoosawme cBasn" .
CocTtaBHol 9K MOXHO pa3BepHyTb ¥ MOKa3aTb €ro KOMMOHEHTLI. [Mpu

BblOOpe 0aHOro 13 K-kOMMNOHEHTOB Ha NaHenu "[aHHble o NyTh
BHYTPEHHel CBA3W" BHU3Y 4MaroroBoro okHa otobpaxaetcs 6onee
nogpobHas nHdopmaLms o CBA3N.

Huanozoeoe okHO "CeedeHusi o nosiumukax"”

B naHHOM auanoroBoM okHe oTobpakaroTcs nogpobHble CBeAeH st O HapyLLIEHUN MONUTUK
©a30BOro COCTOAHUA.

ocTyn
Rocry Haxmute Nokasarb cBeAeHNSA O NONIUTUKE B CHUMKE 5] Ha

Bknaake "Onucanne nonutukn" naHenu "[aHHble cpaBHeHNST".

MoxHo BbliGpaTh Moka3aTb cBeAeHUs O NONMUTUKAX B CHUMKE Unu
Moka3aTb cBeAeHUs O NONMUTUKAX B NpeablayLieM CHUMKe.

HP Universal CMDB Configuration Manager (10.10) Ctp. 176 13 279



PykoBogcTBo nonb3oBaTens
maga 13: VicTtopua asTopusaumm

BaxHasn [unanorosoe okHo "CBegeHns o nonuTukax" gOCTYMHO TOMbKO B
uHd opmaumsa cnyvae, ecnv BbibpaH 3K ¢ nonutrkon 6a3oBoOro COCTOAHUS.

Haxmure He6OJ'IbLIJyI0 CTpernky pagom co 3Ha4KoM 1 Bbl6epVITe
AnanoroBoe OKHO CO cBeeHUAMU O NoNnnTuKax ansa ogHoro mn3
Bbl6paHHbIX CHUMKOB.

CBA3aHHble 3aga4nm  "CpaBHeHWE CHUMKOB" Ha cTpaHuLe 159

CM. Takxe "NcTopus nameHeHun: 063op" Ha cTpaHuue 158

Hanee npmBeageHo onmcaHme afieMeHToB MHTepd)ePlca nonb3oBarens.

OneMeHTbI OnucaHve

uMHTepdenca

nonb3oBarens

[y MNMokasbiBaTb TONbLKO HapylueHUs. [lepekrniodeHe mexay
oTobpaxeHnem Bcex atpnbyToB BblbpaHHOro 3K v Tonbko
HapyLUatoLLNX.

=L Cnepnytowee HapyLieHUe KOMNOHeHTa. [epexoa K cregyoLemy

HapyLlweHWo B CINMNCKe.

<JleBas naHenb> OtobpaxatoTca nmeHa 9K 1 cooTBETCTBYOLLME BA30BbIE COCTOSIHMSA.
HaxmuTe Ha cTpernky, 4ToObl pa3BepHyTb cocTaBHoM JK 1 nokasarb
€ro komnoHeHTbl. [na 9K ¢ 6a30BbIMY 3HAa4YEHMAMM 3HAYOK yKa3blBaeT
Ha Hanu4me HapyLLEeHUA NONMUTUKN.

MpumeyvaHune. K cunTaeTca HapyLLAKOLWLMM NOMUTUKY, ECIIN XOTS
Obl OAWH U3 ero aTpMbyTOB HapYyLLAET NOSIUTUKY UMW HE
cootBeTcTBYyEeT OK B 6230BOM COCTOSIHUM.

<MpaBasa naHenb> OT06paxaeT MMeHa 1 3HadeHns1 aTpMbyTOoB, a Takke 6a3oBble
3HaueHus ans OK, BbIGpaHHOro Ha nesow naHenu. [ina atpubyTos ¢
©a30BbIMM 3HAYEHUSIMM 3HAYOK YKa3blBAET Ha HaNM4mne HapyLLeHNN
NOMUTUK SaHHbIM aTpubyToMm BblBpaHHoro JK.

Huanozoeoe okHO "Bbibop cCHUMKa Onsi npocmompa”

[laHHoe gmanoroBoe OKHO NO3BoNSET Bbl6paTb ABa CHUMKa And CpaBHEHUA.

Hoctyn HaxmuTe oaHy 13 KHOMoK BbiGopa CHUMKa Ha MaHenn UHCTPY MEHTOB.
BaxHasn BbiGepute no ogHOMY CHUMKY B NEPBOM M BTOPOM MOSsiX BbiGopa.
MHd opmaumsa OtobpakaeTcs cpaBHEHNE OBYX CHUMKOB.

CBA3aHHble 3aga4n  "CpaBHeHne CHUMKOB" Ha cTpaHuLe 159

CMm. Takxe "NcTopusa nameHeHuin: o63op" Ha cTpaHuue 158
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OneMeHTbl MHTepdEeNca Nonb30BaTeNs NokasaHbl HKe (HENMOMeYEHHbIE 3NTEMEHTbI NMoKa3aHbl B
YrIoBbIX CKOBKax):

AnemMeHTbI OnucaHue

uMHTepdpenca

nonb3oBarens

<KaneHpapb> BbiGepute aaty Ha kaneHgape.

<Cnucok cHUMKOB> = CnunCoK BKMOYaET BCE CHUMKW BbiBPaHHOrO COCTOSIHWA Ha YKa3aHHY o
nary.

ABTOpM3OBaJ1 Vms nonb3oBarens, KOTOprIZ aBTopn3oBast CHUMKW.

Mpy noMoLLY BbiNagatoLLEero Crmcka MoXXHO OT(UNbLTPOBATb CHUMKMU,
KOoTopble OblNv aBTOPU30BaHbI onpeaerneHHbIM Nonb3oBaTenem.

B none Cospan B ka4ecTBe Nonb3oBaTensi MOXET OblTb YkasaH
"BHyTpeHHuI npoLecc”. To ecTb aBTOpM3aL s Npou3oLLIna B Xo4e
BHyTpeHHero npouecca Configuration Manager (a He no BbI6opy
nonb3oBarernsi). 9TOMY MOXET ObITb HECKOMNBbKO NMPUYH:

e MEepBbIN CNyYan ynpaeneHusa npegcrtaBneHnemM ¢ asTopusaumen
Heckornbkux OK.

e [pobaBneHue Nonb3oBaTenem NonmTUK.

e aBTOpU3aLUs NoNb3oBaTeENeM APYroro NPeacTaBneHnsl, KoTopoe
cogepxunt QK obLume ¢ BbIGpaHHbLIM.

I'Ipumeqal-me. 9To none 0To6pa>|<aeTc;| TOJ1bKO AJ1A CHUMKOB
aBTOPU30BAHHOIO COCTOAHUA.

CsepeHus o6 KpaTkoe onvcaHve cHumKa.
M3MEHEeHUn

KommeHTapum [MprMeYaHms OTHOCUTENBbHO CHUMKA.
Bpems co3aaHus Bpewms, korga Obin nony4YyeH CHUMOK.

Huanozoeoe okHo "Copmupoeka IK"

[aHHoe ananoroeoe OkHO No3eonseT copTupoatbk AK Ha naHenu "CocTtaBHble K",

A

Hoctyn HaxmuTe kHonky CopTupoBatb cocTaBHble K 2+ Ha naHenu
MHCTPYMEHTOB B OKHe "CocTaBHble JK".

BaxHasn s
3aBepLune coptupoBky OK, HaxxmuTe KHOMKY OBHOBUTbL =] | 4TOObI

nHcopmauma

N3MEHEHNA BCTYNUIn B cuUny.
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[anee npnBegeHo onmcaHne anemMeHToB MHTepdenca nonb3osBaTens.

AnemMeHTbI OnucaHue
uMHTepcpenca
nonb3oBarens
=] Ho6aBuTb Bce. [1epemelliaeT Bce Nons 13 okHa "[ocTynHble nons ans

COPTUPOBKU" B OKHO "BblIGpaHHble Norst Anst COPTUPOBKA'.

g 3 [Ho6aBuTb. NepemeLlaeT BbIOpaHHOE Nnore 13 okHa "[ocTynHble nons
05151 COPTUPOBKM" B OKHO "BbIOpaHHble Norst A5st COPTUPOBKK'.

ﬁ Ypanutb. YaanseT BbibpaHHoe none 13 okHa "BeibpaHHble nonsa ons
COPTMPOBKN".

Ypanutb Bce. YaanseT Bce nons n3 okHa "BbibpaHHbie nons ansi
COpPTUPOBKK".

Bepx / BHu3. [1epemelaeT BblbpaHHOE Norie BbiLLIE UMK HMKE B
cnucke "BbibpaHHble Nons st CoOpTUPOBKK”.

CopTupoBKa no Bo3pacTtaHuio / yobiBaHUIO. [1ns Kaxgoro

— BblOpaHHOro NoNsA MOXHO 3a4aTb NOPSAOK COPTUPOBKM.
HoctynHbie nonsa Bce poctynHble nons ansa coptuposkn K.

AnsA COPTUPOBKU

BblbpaHHbie nons BbIGpaHHble nons ans coptuposky K. Mopsgok copTMPOBKK
Onsi COPTUPOBKM COOTBETCTBYET NOPAAKY B CCKE.

Cmpanuuya "Tononoausn”

Ha paHHom cTpaHue oTobpaxaeTcd kapTa Tononorum 6onbLuoro hopmara.

ocTyn
A y Haxmure KHOMKY PassepHyTb KapTy Tononormnm Ha BeCb 3KpaH

Ha NaHenu MHCTPYMEHTOB OKHa "Tononoruns".
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OnemMeHThI WHTEeperca nonb3oBaTens NokasaHbl HKe (HeI'IOMe“-IeHHbIe 3J1eMeHTbl NoKa3aHbl B

YrIoBbIX CKOBKax):

AnemMeHTbI OnucaHue
umHTepcenca

nonb3oBarens

Bbigenutb y3nbl Tononorun. OTKpbITb CNUCOK ANs BblGopa pexuma

I

KapTbl TOMONOMNK:
e Bblaenutb <OCHOBHOW CHUMOK>

Bbiaenutb <BcnomoraTternbHbi CHAMOK>

o Bbigenutb oba

KHOMKM naHenn MHCTPYMeEHTOB OkHa "Tononorma" Takke AoOCTYMNHbI B
AvanorosoM okHe "lMpocMoTp Tonosnormn”. [lonosiHuTenbHbIe CBeaEHNS
cM. B pasgene "lMaHens "Tononorua"" Ha ctpaHuue 107.

<KHonku naHenu
MHCTPYMEHTOB B
okHe "Tononorusa">
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NMpencraBneHusi: 063op

B Hauane pabotsl ¢ Configuration Manager cnegyet BelbpaTh NpeacTaBrneHusi, onpeaerneHHsle B
UCMDB, ynpasneHue koTopbiMu ByaeT ocyLiecTBnsaTbes B cpege Configuration Manager. Takue
npeacTaBneHns HasblBaOTCS YNpaBnsieMblMU. YNpaBneHve npegcraBneHmemM BKoYaeT
OTCIeXVBaHve ero UCTopumn, onpegeneHne NonuTrK ANs Hero, a Takke ynpasrieHne ero
pasnMYHbIMU COCTOSIHUSIMM Ny TEM aBTOPU3aLUM M3MEHEHWI.

Moaynb "lMpeactaBneHna” No3BONSET KOHTPONUPOBAaTL CNNCOK NpeAcTaBneHU, ynpasneHme
KoTopblMu ocyLecTensaeTcs Yyepes Configuration Manager. B cnucke nepeuncnsiorcs
ynpaBnsemMble B HACTOSALLMIN MOMEHT npeAcTaBneHns. B cnmcok MoxHO Ao6aBUTb HOBbIE
npeacTaBneHns unu yaanutb Te, KOTopble BornbLUe He HYXXHbl. [JononHUTENbHbIE CBEA,EHNS CM. B
pasgene "Yactota oOHOBMNEeHUs: NpeacTaBneHnii” Ha ctpaHuue 183.

[ns kaxaoro ynpasnsemoro npeacTaBneHus HeobxoaMmo onpeaenuTb ynpasnsemMble Tunbl K.
ABTOpPU30BaTb M3MEHEHWS MOXHO TONbKO B ynpaBnsembix Tunax IK. 3K HeynpaBnsembix TUNOB B
npegcTaBneHnn 3ateHaTcd. Tun 3K MOXET 0AHOBPEMEHHO ObITb YNpaBNseMblM B HECKOINbKUX
npeacTaeneHnsx. B To e Bpems He cnegyeT ynpaenATb cocTaBHbiM OK 6onee, 4em B 0oqHOM
npegctasneHnn. Ecnu 3K sBnsieTcsa ynpaBnseMbiM cpa3dy B HECKONbKUX NPEACTaBNEHUsX,
BbIBOAWTCSA NpeaynpexaeHne co CNCcKoM Apyrnx npeacTasneHun, rae AadHelin 9K asnsercs
ynpaensembiM. NMoapobHble ceBegeHns 06 ynpasnennn Tunammn K cm. "Add/Edit Attribute Dialog
Box" on page 1 (Pykosodcmeo ro modesnuposaHuro 8 HP Universal CMDB).

Mockonbky ynpasneHune n 06HoBreHre 6oMbLINX NPeLCTaBeHNI Bbl3biBAET 60MbLLYIO HArpy 3Ky
Ha cuctembl Configuration Manager n UCMDB, MOXHO ykasaTb 4acToTy, C KOTOpOW crieqyeT
npoBOaMTL OOHOBMEHNE CBEAEHWI O NpeacTaBneHnun. NapameTtp "HYacTota o06HOBNEHMSA
npegcTaBneHnin" No3BoNdAeT pacnpeaensTb Harpy3ky Ha cuctemy pu HU3KOW YacToTe
0obHOBNEHNA NpeacTaBneHne 06HOBMSIETCH OOQMH pa3 B CyTKW B onpegeneHHoe Bpemst. [pu
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BbICOKOWN YacTOTe OOHOBNEHMS (3HA4YEHME MO YMOITYaHMWIO) NPEACTaBeHne 06HOBNSETCS Npu
KaXK[,0M M3MeHeHUN yrnpaensieMbix QK B COOTBETCTBUM C VIHTEpBarom NOBTOPEHNSI aBTOHOMHOTO
aHanuaa.

MpumeyaHue. [ns goctyna k mogynto "lMpegctaBnerHns” HeobXxoanMo MMEeTb NPaBo
poctyna ABtopu3sauus B CM nnv YnpaBneHue B CM xoTs 6b1 AN 04HOro npeacTaBneHust.

. I'IpaBo 4octyna ABTOpl‘ISaLI,VIﬂ BCMB npencTtaBsieHnn NO3BOJIAET NpocMaTpmBaTtb U
NU3MEHATb 3TO npeacTaBlieHne.

. I'IpaBo 4octyna ynpaBnel-Me B CMB npencTtaBiieHNn NO3BOJIAET 3aaBaTb U OTMEHATb
ynpasrieHne aTum npencraBsreHnem.

MomMumo BbIGopa NpeacTaBneHnii 4ns ynpaeBneHns MOXHO HaCTPOUTbL MeTOZ, Y NpaBeHus
npeacTaBneHNsIMI, 1151 YEro yKasblBaOTCS pasnuyHble TUMbl MOBEAEHUS KOHUIY paLum:

o YpanaTb KaHamMpaToB. [1o3sonseT yaansatb 9K, OTMeYeHHbIe Kak KaHaMaaThl Ha yaaneHve B
UCMDB, 13 ghakT4eckoro cocTtosiHMA npeacTtaBneHust. [lononHutenbHble CBeQEeHNS CM. B
pasgene "lNaHens "lNonutyka KaHanaaToB Ha yaaneHue"" Ha ctpaHuue 190.

e ABTOMaTM4eckoe M3MeHeHMe COCTOSAHMUA. [103BONAET 3aaaTh yCNoBMs, Npu KOTOPbIX
aBTopM3aLMs NpeacTaBeHns MPOUCXOAUT aBToMaTUYecKW. [JononHUTenbHbIE CBEAEHMS CM. B
pasgene "ABTOMaTU4ECKOE N3MEHEHME COCTOSAHMSA" Ha cTpaHuLe 185.

otn (*)yHKLI,MI/I Nno3BoNAT HaCTUYHO aBTOMAaTU3NPOBATbL yrnpaBlieHne npeacTtaBliieHNAMN.

Mocne Toro, kak NpeacTaBneHne obiNo 4ob6aBNeHO B CNMCOK YNpaBsieMblX, OHO OTOBpaXaeTcs

Ha cTpanuue "CBogka npegcTaBneHnn” BMecTe C ApyrMU yNpaBnisieMblMy NpeacTaBeHUsIMU.
[ocTyn k Hemy ocyLecTBrsieTcs Yepes Mmoayb "lMpoBepka/ABTopMsauus” n apyrue Mogysu.

MoppobHee o0 fobaBneHWN NPeacTaBneHnst B CNMCOK ynpaBnsieMbix cM. "[obaeneHne
npeacTaBneHns B CNUCOK ynpaBnsieMbix" Ha cTpaHuue 186.

BcmpoeHHbIe npedcmaesieHus!

MpumeyaHue. [JocTyn K 3TOMy pasferny BO3MOXEH TONbKO NPy HAaNU4ny vy eH3nm
Advanced. O6patutech k ToproBomy npeactasutento HP nnu 6usHec-naptHepy HP Software
A58 NpuoBpeTeHns COOTBETCTBYIOLLIEN NNLIEH3NN.

B Configuration Manager nmeeTcs rpynna BCTPOEHHbIX NpeCcTaBNeHWn, KOTOPbIE MOXHO
ucnonssosatb B UCMDB. 31 npeacrtasnenus goctynHsl B UCMDB: Ctyaua moaenupoBaHus
> Pecypchl (BbiGepute NpeactaBneHus B kadecTse Tuna pecypca) > Configuration Manager
> Configuration Manager — Do not modify > nanka Automanaged Views.

CyIJJ,eCTByeT HECKOJITbKO TUMNOB ynpaBlideMblX I'Ipe;l,CTaBJ'IeHI/IIZ.

o Bce cepBepbl — MOXHO ynpaBnsATb NpeacTaBNeHneM, KOTOPOE aBTOMaTUYECKN COOEPXKIUT BCE
cepsepa Windows unu UNIX.
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¢ BupTyannanpoBaHHble N HEBUPTYanv3npoBaHHbIE KIacTepbl — MOXHO yNpaBnsTh
npegcTaBneHneM, CoaepXaLlmm komnbtoTepbl Ha 6a3e J2EE, MS, Oracle RAC, Service Guard,
Sun, Veritas, a Takke KOMNbTEPbI, OTANYHbIe oT HACMP.

PeXXum TOMonorum u pexmm nepevHs

CywecTByeT ABa TMNa ynpasBnsieMblX NpeacTaBneHui: npeacTaBsneHusa Tononorum un
npeacTaBneHus nepeyvHs. [pegcrasneHns TONoNorMn obneryaT NOHMMaHWe TONorornmn
npeacTaBneHns u ceasen mexagy coctasHbiMn OK. NpeacTaBneHns nepeyHs No3BonsoT
rpynnupoBaTh ogmHakoBble cocTaBHble QK 1 06bI4HO sBNS0TCA Gonee KpynHbIMy
npeacTaBneHsMU ¢ HeBOMbLLMM YMUCITOM CBs3ei. Tvn NpeAcTaBneHns HacTpavBaeTCsa Ha NaHenm
"Obwume" B mogyne "lMpencTaenenns”. [Npumep npegcTaBneHns nepeyHsi — npencTaBeHne co
cnnckom K 6a3 gaHHbIX, CBA3aHHbIX C ONpedeneHHbIM CEPBEPOM.

B moaynsx "lMpocmotp npeactasnennit”, "Mposepka/AsTopusauus”, "Mctopmsa nsmeHeHnin" n
"VcTopus aBTOpM3aLmmn” CNONb3yeTCs ABa BapuaHTa oTobpaxeHNs NpeacTaBNEeHUs: PEXUM
Tononorum 1 pexxmm nepeyHs. Kaxgoe npeacrasneHue n3HadanbHO OTOBpaxkaeTcs B OAHOM U3
PEXMMOB, OAHAKO MOXET OToOpaxkaTbCs B 000Mx pexxumax. [pegcrtaBnenns, Bkrovarowwme donee
250 cocTaBHbIx JK, aBTOMaTU4eCcKkn oTobpaxatoTcsl B peXXnme nepeyHs, 4axe eCrnin HaCTPOEHbI
Kak npeacTasneHust Tononorum. Configuration Manager nogaepXxvBaeTt peXkvm nepeyHs onsi
npeacTtaeneHun ¢ 6onee yem 5000 cocTaBHbIX OK.

YacTtoTta o6HOBNEHUs npeacTaBrieHum

Configuration Manager no3sonsieT ogHOBpeMEHHO KOHTponuposaTe 500 npeacTaBneHui, a Takke
00 100 yacTo 06HOBNSEMbIX NPeACTaBeHW (ONpeaensieTcs YacTOTOoN NPOBEAEHNS aBTOHOMHOMO
aHanusa).

MapameTp "YacTtoTa 0OHOBMNEHUSI MPEACTAaBEHNI" 0COBEHHO BaXXEH NP yNpaBrieHnm 6omnbLInm
KONn4YecTBOM NpegcTaBneHnin. NocKonbKy NpoLecc aBTOHOMHOIO aHanunsa 3aH1umaeT
onpeaerneHHoe BpeMs, a Takxke co3gaeT AONONMHUTENbHY0 Harpy 3Ky Ha cucTembl Configuration
Manager 1 UCMDB, HacTpovika 4acToTbl OOHOBIEHWI MO3BOMSIET PErYINPOBATL Takyto Harpyaky.
Bornee nogpobHyto MHOpMaLmio cM. B Tabnuue.
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OpwH pas B CyTku e B UCMDB He oTnpaenstoTca yBegoMneHns 06 nsMmeHeHnsx B
pesynbTaTtax 3anpocoB TQL ans ynpasnsemMoro npegcraBrieHuns.

e ABTOHOMHbI aHaNM3 3anyckaeTcsa He3aBUCMMO OT Hanmyns
M3MEHEHWU B NpeaCTaBNeHnN.

o Pacuet ans onpeneneHHoro NpeacTaBneHnst MOXET OblTb OTIOXEH,
B CIlyYae ecriv CYLLeCTBYET HECKOJIbKO NpeAcTaBneHWi,
0BGHOBMAEMBIX OAWH pa3 B CYTKW, NOCKONbKY pacyeTbl Ans
npeacTaBneHnin BbINOMHATCS NOCNenoBaTenbHo.

e [ns npasuna 0BHOBEHNS OOWH pa3 B CYTKM OenarTCA UCKIHDYEeHNA
B crefyrLwmx cny4yaax:

= MepBas npoLieaypa ynpasneHus npegctasneHneM (BNuseT Ha
[aHHble CpaBHEeHUs, CTaTUCTUKY U CHUMKW NpeacTaBneHus).

= 3anyck pacyeTa nonuTukK, eCrnm npu aTo BbibpaHHoe
npegcTaBneHre BXoauT B 06n1acTb, 3aTparnBaemMyto Takomn
MONUTUKOMN.

= aBTopu3aums OK B Apyrom npedcTaBneHnn, ecrnv ynpaeneHue
Takum K Takke nponcxoauT B BblGpaHHOM NpeaCcTaBIeHnm
(BNMSsIET Ha AaHHble CPaBHEHUS!, CTAaTUCTUKY Y CHUMKU

npeacTaBneHns).
Mpu 0GHOBNEHMN ¢ 3anyckaeTcsi aHanus B COOTBETCTBUM C MHTEPBAIIOM NOBTOPEHNS!
npeacTaBfeHus aBTOHOMHOIO aHarnmsa

o [lpenctaBnenne HanpaenseT 3anpoc TQL 8 UCMDB.

o [Monb3oBatenb nony4aet ysegomnernve ot UCMDB 06 nameHeHun
pesynbTatoB TQL-3anpoca B npeacTaBreHnun.

e ABTOHOMHbI aHanN13 3anyCKaeTCa TOJbKO B Clly4ae N3MEHEHWU B
npegcTtaBleHUN.

ﬂle YKa3aHn 4acTOoTbl 0GHOBIEHUS HpeﬂCTaBﬂeHVIVI HeobX0aNMO UMETL B Buay cnegywuine
HHOAQHCbI:

Mpuoputet TQL- Hw3knin nproputeT o3Ha4YaeT HeobXxoaAMMOCTb OGHOBNATL

3anpoca 8 UCMDB npeacTtasneHue B Configuration Manager valLe, 4em pa3s B CyTKW.
YacToTa 3anycka Mpu 3anycke npoLecca obHapyXeHWs pexke pasa B CYTKN HET HUKaKOro
npeacTaBneHus B cMblcna 06HOBNATL NpeACcTaBIeHVe Yalle 3Toro MHTepeana.

UCMDB

Mpennonaraemasi B cnyyae HevacTbIx M3MEHEHWIN NPeACTaBEHUsI HET CMbICIa

YacToTa M3MEHEHUI TpeboBaTb NOCTOSIHHOrO OOHOBMNEHUS.

npeacTaBneHuns
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BaxHocTb [Mpu BbICOKOW BaXKHOCTM OBHOBMSIEMbBIX JAHHBIX UMEET CMbICH
obOHOBNSIEMbIX 0BHOBMATH NPeACcTaBreHNe Yalle, YeM pas B CYTKM.

cBegeHun

Pa3wvep YacTo MeHaLwmeca npeactasneHust 6onbLLIOro pasmepa Cepbe3Ho
npencTaBnexHns BNUSIIOT Ha Harpy3ky cuctem Configuration Manager n UCMDB.

O6HoeneHune Configuration Manager yalLe pasa B 4€Hb UMEET CMbICH
TOMbKO B CriyYae 0coboi BaXKHOCTW U OOHOBEHUS NPeaCTaBNEHA.

[ononHutenbHbIE cBeaeHUs CM. B pasgerne "YkasaHue napamertpa "Hactora obHoBNeHust

npeacrtaeneHni"" Ha ctpaHuue 187.

ABTOMaTU4Yeckoe NsMeHeHUue COCTOSAHUA

Configuration Manager nogaepxvsaeTt hyHKL WO aBTOMATUYECKOTO U3MEHEHNSI COCTOSIHUS, YTO
NO3BONSIET 3afaTh YCIOBYUS, NPY KOTOPbIX aBTOPU3aL A U3MEHEHNI BbIMOSTHAETCS
aBToMaTmndecku. [1ns BbIGpaHHOro npeacTaBneHns ykadblBatoTCA 0000 peHHbIE TUMbl U3MEHEHWI,
Tunbl K, n3MeHeHme KOTOPbIX pas3peLLEeHo, a TaKkKe cneayeT N pa3pellaTb HOBbIE HapyLLIEHUs!
nonuTuK. Mpu XXenaHnm MOXHO BKITHOUUTL aBTOMATUYECKY 0 aBTOPM3aLINI0 U3MEHEHWIA B
npeacTaBneHNM TONMbKO ECMNN BCE M3MEHEHMS] OTBEYAIOT 3a4aHHbIM YCoBMSM N0
aBTOMaTUYEeCKM aBTOPU30BaTh OTAENbHbIE U3MEHEHWS, OTBEYAIOLLIME YCIOBUAM (Opyrve
N3MeHeHNs Npy 3TOM He aBTopuaytoTcs). K, HapyLLaloLLme O4HO UM HECKOSLKO NpaBun, He
aBTopuaytotcd. Kpome Toro, He aBTopusytotca OK, 3aBucawume ot Hux. OctanbHble 3K 6yayT
aBTOPU30BaHbI.

Mpumepb! BbINOMHEHN aBTopu3aumn: Ecnv nonb3oBaTtens 0qo6pun nameHeHus K tuna
computer unet device, a @AVUHCTBEHHBIM TUIMOM AOMYCTUMbIX M3MEHEHUI siBnsieTcs [lobasneH
3K, W HapYLLIEHUS MONUTUK 3anpeLLeHbl:

o Ecnwn3agaHa aBTOpM3aL s Ha ypoBHE NpeAcTaBrieHwin, aBToMatuyiecku 6yaet aBToprM3oBaHo
Tonbko fobaBneHne OK KOMMNbIOTEPOB UMK CETEBbLIX YCTPOMUCTB. ABTOMaTnyeckas
aBTOpM3aLMa sMeHeHU He ByaeT BbINOMHATLCSA B criyvae AobasneHns B npeacTtasneHne 9K
ApYyrvx TMNOB, a Takxe B cnyyae yaanenns unu nameHenus K. MNpn obHapyxeHun B 1obom
OK HapyLeHui nonuTrK aBToMaTudeckas aBTopusaums Takke He BoinonHaercd. K npumepy,
npv 4obaeneHn 0gHOro KOMMbOTEPa 1 yAaneHum Apyroro, H1 OGHO U3MEHEHUe He
aBTOpU3yeTcs aBToMaTndeckn, aaxe ecnm K gobaBneHHOro kKoMnbloTepa oTBeyaeT
npasunam.

o Ecnwu3agaHa aBTopusaums Ha ypoBHe JK, aBTOpU3yeTcsi TONbko [06aBneHNe KOMMbIOTEPOB
(computer) n ceteBbix ycTponcTB (net device). OcTanbHble U3MEHEHUs He ByoyT
ABTOPW30BaHbI.

Ecnu HoBble HapyLLeHns NONUTKK 3anpeLLieHbl, a peAcTaBrieHe COAEePXKUT HapyLLeHme
NONUTWKM TONOMOr MK, H OOHO U3 U3MEHEHMWIA HE aBTOPU3YETCH, T.K. HET BO3MOXHOCTU y3HaTb,
Kakoe U3MeHeHWe BbI3Barno AaHHoe HapyLleHue. [pu HanMumMm HOBbIX HapyLLEHU NOMUTUK
TONbKO 6HA30BOro COCTOAHNA He aBTOpPU3YIoTCS Tonbko K, HapyLuatoLwme NnonuTuky 6a3oBoro
COCTOSIHUSI.
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Ycnosus aBTOpM3aL N MOXHO HacTpamBaTb OJ14 KaXXO0ro npeacraBiieHna oTaernbHo.
ABTOMAaTMYECKOE U3MEHEHNE COCTOSHUS BbIMOSTHAETCS ANS BCEX N3MEHEHWI, OTBEYaroLLMX
yCrnoBuam asTopusal i B no6om n3 HpeﬂCTaBﬂeHVIVI.

[1o6aBneHune npeacTaBnieHMs B CMIUCOK
yrnpasnsieMbix

B aaHHoM 3apaye onucbiBaeTcsa Npoueaypa Ao6aBneHus NpeacTaBneHns B CrMcoK yNpaBnseMbiX.

1. B wmopgyne "MpeactaBnenns” Haxkmute kHonky [lo6aBuTb npeacTaBneHne B CNUCOK

o |k
ynpaBnsieMbiX NpeAcTaBreHumn Ha naHenu ynpaenenuns. OTKpoeTcs AnanoroBoe OKHO
BbiGepuTe npeacraBneHve ans ynpasBreHUs.

2. Bbibepute Heobxoaumoe npeacTasneHve n Haxmmte OK. B obnactun "Ceeaexus"

OT06pa39|TCF| OaHHble O npeacTaBneHnn.

I'IpumeanMe. Ecnu Heobxoanmoro npenctaBiieHnA HET B CMNIUCKE, HaXKMUTE O6GHOBUTbL
NS oOGHOBMNEHNS CNCKa ﬂpeﬂ,CTaBﬂeHMVI.

3. HanaHenu "O6wwe" BbIGepuTe TUN NpeacTaBneHns 1 ynpasnsemole Tunbl K.

4. Tlpn He06XOAMMOCTM yCTaHOBUTE hNaxok Ha naHenu "lMonutrka kaHanaaToB Ha yaaneHve”.
[ononHuTenbHble cBeaeHnd cM. B pasgene "laHens "lonutuka kaHauaaTos Ha yaaneHue™”
Ha cTpanuue 190.

5. Tlpn HeobxoQMMOCTU 3aaaliTe yCIioBMS aBTOMATUYECKOTO U3MEHEHNST COCTOSTHUSA
npegcTaBneHns. [JononHuTenbHble CBeAEeHNS CM. B pasaene "OnpegeneHne npasurn
aBTOMaTUYECKOro U3MEHEHWUSI COCTOSIHWUS ANS NpeacTaBneHns" HKe.

6. Haxmute CoxpaHuTb |@J| Ha naHernu HCTpyMeHToB. [peactasneHve 6yaet 4obGaBneHo B
CMNCOK yNpaBAseMblX 1 CTAHET AOCTYMHO B APYTX MOOYMSX.

OnpeaeneHne npaBun aBTOMaTUYECKOro
U3MEHEeHUs1 COCTOSAHUA AN NpeacTaBlieHus

B naHHOM 3agade onvcbiBaeTCA Npouenypa HaCTPOMKM YCNOBUIA aBTOMAaTUHECKOTO U3MEHEHNS
COCTOSIHWS NpeacTaBNeHUs.

1. B mopgyne "lNpencTtaBnexns” BolbepuTe Ha NaHenu crieBa NpeacTaBlieHne 1 yCTaHoBUTE
donaxok PazpewnTb aBTOMaTU4ecKkoe N3MeHeHne COCTOSHUS Ha NaHenu
"ABTOMaTU4ECKOE N3MEHEHME COCTOAHMA". [lononHUTENbHLIE CBEAEHNS CM. B pasgene
"ABTOMaTU4ECKOE N3MEHEHVE COCTOSAHMA" Ha NpeablayLLEen cTpaHuLe.

2. Bbibepute ypoBeHb aBTOpMU3aLMn: Ha YpOBHe npeactaBneHns unv Ha yposHe K.
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3. B T1abnuue KputepmneB HacTpouTe crneayoLwme napaMmeTpbi;

» Haxmute Tunbl 3K, 4Tobbl OTKpbITE AepeBo TMNoB AK. BuibepuTe Trnbl 3K, aBTOpM3aums
N3MEHEHUIA KOTOPbIX paspeLleHa.

=  Haxmute Monutukn KoHdUrypaumm n Bbidepute Heobxoaumbii BapmaHT (Paspeluarb
aBTOpPM3aLMIO HOBbIX HapyLleHM NoNUTUK unn He paspewsarbs aBTopu3sauuyio HOBbIX
HapyLeHUN NOJIUTHK).

= Haxmute Tun o6Hapy)xeHHOro U3MeHeHUsA 1 BbiGepuTe TUMbl USMEHEHWIA, aBTOpU3aLINS
KOTOpbIX paspelleHa.

4. Haxmute TecTupoBaTb KOH(Urypaumio, 4Tobbl HanTy B NnpeacTtaeneHum 9K ¢
N3MEHEHUsIMM, OTBEYAOLLMMIY 3a[aHHBIM YCIOBUSAM aBTOpU3aL UK.

= Ecnu Bce n3meHeHns oTBeYaloT BCEM NpaBuiiamMm aBTOMaTUYECKOro M3MEHEHUSI COCTOSHUS,
TecT nepexoguT B cocTosiHve MponaeH.

» Ecnuxe kakne-nmbo nameHeHust He OTBEYaOT NpaBuiaMm aBTOMaTUYECKOro M3MEHEHUS
COCTOSIHMSA, TECT NoNny4aeT cocTossHne He nponpgeH.

5. Haxmute OK, uTobbl BepHyTbCS B OKHO "lNpeacTtaBneHuns”. 34ecb MOXXHO COXPaHUTb

ycnosus, HaxkaB CoXpaHUTb J, UM U3MEHWTb NpaBua aBTopusaL My 1 NOBTOPUTL MUX
TECTUpoBaHue.

MpaByna aBTOMaTM4ECKOro M3MEHEHNS COCTOAHMA 3af,aHbl. [1py BbINONMHEHNM aBTOMATU4ECKOro
N3MEHEHNSI COCTOSTHUS TE€ U3MEHEHUST B MPELCTaBIEHNM, KOTOPbIE OTBEYAIOT 3a4aHHbIM YCITOBUSM,
CTaHOBATCA aBTOPU30BaHHbIMW. [JONOMNHUTENbHbIE CBEAEHMSA CM. B pasgene "ABTopu3saL s
nameHeHu B K" Ha cTpaHumue 139.

I'Ipumeqal-wle. ABTOMaTHYECKOE N3MEHEHNE COCTOSHNS BbIMOMTHAETCA AN BCEX
HPEHCTaBﬂeHVIVI, rae oHo paspeLleHo.

YkasaHue napametpa "Yactota o6HOBNEHUS
npeacraBneHun”

1. TNepengute B mogynb NpeacraBneHus.

2. BbibepuTte npegcTaBneHve.

NMpumeyaHwme. MapameTp "HacTtora 06HOBMNEHUSI MPEACTaBNEHNI" MOXHO TakKe 3a4aTb
Npw CO34aHn NPeaCcTaBNEHNS.

3. Hananenun "O6wue" BoibepuTe "HYacToTra 0OHOBNEHWSA NpeacTaBneHnin”. Bbl MoXeTe ykasaTb
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UHTEpBan 0GHOBIEHNSI OAMH Pa3 B CYTKM UMW MPY KaXkKAOM U3MEHeHUM yripaBnsieMbix 9K B
npeacTaBneHNN.

[nsa npeacraBneHuii, 06HOBNSAEMbIX OAWH Pa3 B CYTKU MOXHO yKa3aTb TOYHOE BpeMs
obHoBMeHWs: 3HadeHre no ymonyanmio - 0:00 (MonHoub).

lNMpumeyaHume. Ykaxute Bpems 3anycka pacyeToB. [Insa npegcraBneHmin, 06HOBNSEMbIX
yalle, pacyeTbl 3anyCcKaloTCs NoovepeHo.

a. OrtkpowiTe B MeHIo pasgen AGMUHUCTpupoBaHue > HacTtponku > YnpaBneHue
NpUIoXeHnsimn > ABTOHOMHbBIN aHanu3 u aBTopusaumsa > Hactponku
eXXeaAHeBHOro oOHOBNEHUA NpeacTaBleHUN.

CosgerT. 1o BO3MOXHOCTM NnaHMpyiTe BbIMOSIHEHNE aBTOHOMHOTO aHanu3a Toraa,
Koraa He BbIMNOSTHATCA npouecchl 06HapyxeHns B UCMDB, 4Tobbl MCKNIOYUTD
CHWKEHWE MPOU3BOANTENBHOCTM.

b. BbibepuTe ns cnucka, B kakoe Bpemsi byaeT npomcxoautb OGHOBEHME.
4. Haxmute J.

MpencraBneHus: uHTepdenc nonb3oBaTens

OTOT pasgen oxBaTblBaET crieqyoLme TeMb:
CTpannLa "TIPEOCTABIMEHUS" e 188

CmpaHuua "lNMpedcmaeneHusn”

Ha paHHom CTpaHuue oT00 pakaeTca CNUCOK ynpaBideMblX I'Ipe,EI,CTaBJ'IeHI/IIZ.

OocTyn Beibepure MpeacTaBneHus.
BaxHas Ha naHenu cneea oTobpaxaeTcsi CNMCOK YNpaBrisieMblX
uHd opmaumsa npegctasnerHuin. Ha naHensx "O6wme", "lMNonutrka kaHanaaToB Ha

yaaneHve" n "ABToMaTnyeckoe n3aMeHeH1e CocTosHMA" oTobpaxaroTcs
cBefeHns 06 ynpaBnsaeMom npeacTaBneHnm, BbIopaHHOM Ha NaHenu
cnesa.

Mocne nobaeneHus npeacTaBlieHnA B CMUCOK ynpaBrideMblX OCTYMN K
OaHHbIM B npecTtaBlieHn MOXET npepBaTbCA Ha HECKOJTbKO MUHYT, B
Te4YeHune KOTopbIX nponcxogunt OBOHOBNEHNE CUCTEMBI.
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CBA3aHHble 3apa4n e "[loGaBreHune NpeacTaBneHns B CMCOK ynpaBngemMblx” Ha
cTpaHuue 186

¢ "OnpegeneHve npaBun aBTOMaTUYECKOro M3MEHEHNSA COCTOAHUS
Ong npegcrtaenenns” Ha cTpaHuue 186

Cwm. Takxe "MpencTaBnenns: 063op" Ha cTpaHuue 181

[anee npnBegeHo onmcaHne anemMeHToB MHTepdenca Nonb3oBaTens.

AnemeHTbI OnucaHwue

uHTepdenca

nonb3oBaresns

<®PunbTpOBaThb BBeguTte cTpoky Ans cownbTpaumnm npeacTaBneHuii, oTobpaxaemMbiX B
npeacTaBneHus> crucke.

TF MokasbiBaTb TONbLKO M3bpaHHbIe NpeAcTaBneHus. MNepeknioyeHne

MeXZY PeXrmamu BbiBOAA BCEX NpeACcTaBeHin U TONbKO N3BpaHHbIX.

CH HobaBuTb npencraBneHue. BoiGop npegcTaBneHns, Kotopoe
Heobxoamnmo AobaBuTb B CNUCOK ynpaBnsaemMbix. OTKkpoeTcs
[Ouvanorosoe okHo BbiGepuTe npeacraBneHue Ans yrnpaBreHUA.

30 Ypanutb npeacTaBneHue. YaaneHue BbiGpaHHOro NnpeacTaBieHns us
cnmcka ynpaBnsiembix.

= CoxpaHUTb. CoxpaHeH1e U3MEHEHWIA.

|__| OTMeHUTb. OTMEHa U3MEHeHI B NPeAcTaBneHnN.

e ABTOMaTMuYeCKOe N3MEHEHUEe COCTOSHUA. ABTOMaTUYECKOE
M3MEHEHWe COCTOSIHUS N5 BCEX NPEeACTaBIIEHIA.

|%| O6HOBUTL. OBGHOBINEHME CrICKa NPEACTaBMNEHNIA.

Uma MmeHa ynpasnsembix NpeacTaBneHuni.

npeacTaBneHus

MaHenb "O6LWwme"

OnemMeHTbI OnucaHve

MHTepcenca

nonb3oBaTens

OnucaHwme Onucanue BbibpanHoro n3 UCMDB ynpaBnseMoro npeacraBreHusl.
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AnemeHTbI OnucaHue
umHTepdenca
nonb3oBarens

Tunbl ynpaBnsiembix Bbibepute Tvnbl K, KOTOpbIMYU HEOBXOAMMO YNpaBnsaTe B JAHHOM

3K npeacTasneHun. B gaHHOM npegcTaBrieHmn BO3MOXHO yrpaBrneHve
TONbKO BblIGpaHHbIMU TYNamu IK. B crniyvae, ecnu He BblBpaH kakow-
nnbo n3 goyepHux TMnoB K, pognTenbCKMN TUN TakKe CTaHOBUTCS
HeynpaBnsieMbIM B 4aHHOM NpPeacTaBeHUN.

Mpumeyanwme. Mo ymonyaHmio BbiGpaHbl Bce Tvnbl IK.

Uma Nms BbIGpaHHOro ynpaBnseMoro npeacraBieHus.
npeacTaBrieHUs

YactoTta Bbi6epute OguH pa3s B cyTku vnu NMpu o6HOBNEHUN
obHoBnEHUA npeacTaBreHus.

npeacTaBlieHUA

Tun npeactaBneHnsa BbiGepute Tvn npeactaeneHns. BoamoxHble BapuaHThl: Tononorus un
MepeyeHb. [lononHuTenbHbIE CBEAEHMSA CM. B pasaene "Pexum
TONONOTNN N PEXNM NepeydHs" Ha cTpaHuue 183.

MaHenb "lMonuTtuka KaHAMAAaTOB Ha yaaneHune"

AneMeHTbI OnucaHue

uMHTepdenca

nonb3oBarens

YpanaTtb 3K, Ecnun donaxok yctaHoBneH, 3K, oTMeYeHHbIe Kak KaHauaatbl Ha
nomMeYyeHHble KakK yoanexue B UCMDB, HemeqneHHO yaansaoTcs U3 hakTuieckoro
KaHanaaThbl Ha COCTOsIHWA NpeacTasnenus. Ecnu dnaxok cHat, OK yaansaoTtca
yAaneHue, u3 TONbKO B pamKax nyiaHoOBOro yaaneHus corfnacHo HacTponkam
c¢hakTnyeckoro UCMDB.

COCTOSIHUSA

(nepeonpegenutb

MeXaHUu3M

ycTapeBaHusA

UCMDB).

MaHenb "ABTOMaTU4YeCcKoe UaMeHeHue coctoaHua"

CBfA3aHHble 3agaun | "OnpeaeneHve npasBui aBTOMaTUYECKOro U3MeHeHMs1 COCTOAHMA ANs
npegcTaeneHnsa” Ha cTpaHuue 186
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OnemMeHTbl nHTepdenca nonb3oBaTens NokasaHbl HKE (HEMOMEYEHHbIE 3NTEMEHTbI MOKa3aHbl B
YrIoBbIX CKOOKax):
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AnemeHTbI
umHTepdenca
nonb3oBarens

<Cnucok
KputepueB>

OnucaHue

Mpw HacTpoiike yCroBUin aBTOMaTU4ECKOrO M3MEHEHNS COCTOSIHNS
MCMOMb3YOTCS CreayoLLme KpUTepum:

e Tunbl 3K. Buibepute Tunbl K, A4nsa KOTOpbIX paspeLuaercs
aBTopuU3auns usMeHeHui. [Npu BbIbope 3TOW HAaCTPOVKK HIKE
oTKpbiBaeTcs aepeso TnnoB K. Beibepute Heobxogmmble Tunbl K
13 gepesa.

o [MonuTuku KoHcUrypaumm. YraxuTe, paspeLlaerca nm
aBTOPU3aLLMA HAPYLLIEHWI NONUTUK B MPeaCTaBNeHNM.

Ecnv BbiGpaH napameTp PaspelwaTb HapyLlleHUs1 MONIUTUKKN B
npeacTaBneHnu, Bce Hapylenust B Configuration Manager 6yayT
UrHopMpoBaTbLCS.

B NPOTUBHOM Cliy4ae noboe HapyLweHune NornTmukn octaHaBriMBaeT
BbINOJNTHEHNE aBTOMaTU3aL .

= - ecnu hnaxok ycTaHoBreH, n umeetcs K ¢ HapyLLeHem
nonuTukM 6a30BOro COCTOAHMSA, He ByaAeT aBTOPU30BAHO TOMbKO
n3mMeHeHue B faHHom OK.

= - ecnuumeetca 3K ¢ HapyLLeHWeM NOMUTUKM TONOSMOrnKn, He
OyLeT aBTOPM3OBAHO HY OHO M3MeHeHue B K B JaHHOM
npencTaBneHnn.

e Tun oOGHapyXeHHOro n3meHeHus. Boibepute TUNbI U3MEHEHWIA,
aBTOpU3aLMs KOTOpbIX paspeLleHa. [JoCcTynHbIe BapyaHTbl:

= [loGaBneHHbIn 3K
= M3meHeHHbIh K
= Yaanenubii 3K

e CBsaAsaHHble RFC. Ykaxute HeobxogumocTb Hanunuunst RFC y
n3MeHeHHbIx 9K Ans aBToMaTM4eckoro M3MeHeHUs1 COCTOSHUS
npeactaeneHust. MNpu Bbibope napameTpa He paspewarb
m3mMmeHeHus1 6e3 cBasaHHbIx RFC Tonbko RFC, Hanpsimyto
cBsi3aHHble ¢ K, 6yayT ogobpeHsl. [1ns ogobpeHus RFC, koTopble
He cBA3aHbl Hanpsmyto ¢ AK Heobxogmmo BeIGpaTh NapameTp
Pa3pewartb kocBeHHble RFC ana 3K.

YcTtaHoBuTe hnakok BecTm xypHan nusMmeHeHun BbIOpaHHbIX
RFC B cucteme YnpaBneHusi U3MEHEHUsIMMU, YTOObl OTMeYaTb
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AnemeHTbI OnucaHue
umHTepdenca
nonb3oBarens

RFC B cucteme ynpaBneHus U3MeHeHUsiMu1 B cnyvae
COOTBETCTBYHOLLMX U3MEHEHUIA.

PaspewunTtb YcTaHoBUTE AaHHbIN hNaXoK, YTOObI akTUBMPOBAaTL MO HA NaHenn
aBTOMaTu4yeckoe "ABTOMaTU4YECKOE N3MEHeHVe cocTosHMA". [JoCTyNHbI criegytoLume
M3MeHeHue napameTpbil:

COCTOSIHUSA

e ABTOpM3aLIUsi HA YPOBHE NpeacTaBfieHUn (Mo yMOnYaHuio).
[aHHbI napameTp NO3BOMNSAET aBTOMaTUYECKM aBTOPU30BaThL BCE
N3MEHEHUs1 B BbIOpaHHOM NpeacTaBneHnn, eCriv BbINOMHEHbI BCE
npasuna ans scex K. 1o 03HavaeT, 4To BCE N3MEHEHNS B
npeacTasneHuy 0yaoyT aBToMaTtuyecKky aBTopu3oBaHbl, €Cv
BbIMOMHEHbI BCE MpaBuria, 0gHaKo ecrnn XoTsa 6bl 04HO 13
N3MEHEHUI HEe COOTBETCTBYET NpaBunam, He 6yeT aBTOpn3oBaHo
HY OQHO M3MEHEHWE B NPeaCTaBIEHNN.

o AsTOpu3aLus Ha ypoBHe JK. [laHHbIN napameTp no3sonseT
Bbl6paTh onpeaeneHHsle Tunbl AK 1 3MeHeHURn, 4NA KOTOpbIX
He0BX0ANMO BbINOMHATE aBTOMaTUYECKOE U3MEHEHME COCTOSAHUSA. B
3TOM cnyyae HeobA3aTenbHO cooTBETCTBUE BCex DK Bcem
npasunam.

Bbi6epute napameTp ABTOpM3oBaTb uaMmeHeHus 3K,
ynpaBnsieMbiX B HECKOJIbLKUX NMPeAcTaBneHusiX, YToObl BKNIOYUTb
aBTOPU3aALIMIO U3MEHEHWI, YNPaBSIEMbIX B HECKOSbKUX
npeacTaeneHusx. Mo ymonyaHuo aBTopmsaumnsi UsmeHeHun B K,
ynpaBnsiemMblX B HECKONbKMX NPeaCcTaBneHnsixX, He MPoMCXoauT
aBTOMaTUYECKU, JaXe ecnn AN BblGpaHHOro NpeacTaBieHns ykasaHo
"ABTOMaTU4YECKOE N3MEHEHNE COCTOSHMA" .

TecTupoBaHue Mocrne Toro, Kak yCnoBus aBTOMaTU4ECKOr0 M3MEHEHNS COCTOSIHUS

KOHcpurypaumm 3afaHbl, crefyeT HaxaTb TecTupoBaTh KOHUrypaumio, 4Tobbl
HanTu B NpefctaeneHnm K ¢ M3amMeHeHMsIMUM, OTBEYAIOLLMMMN JaHHBIM
YCIOBUSIM.

YcTpaHeHUe Henonagok U orpaHU4YeHus

Mpu paboTe ¢ ynpaBnsembiMu npeactasneHuamn B Configuration Manager genctaytot
cnegyoLLme orpaHu4eHus.

o [lpeacrtaeneHus, cogepxawme obbveanHeHHble TQL-3anpochkl, Henb3s BeIGpaTh A4S
A06aBneHns B CNMCOK yNpaBnsieMblX NpeacTaBneHuni.

o EcnunpencraeneHne coaepXuT y3en ¢ orpaHMyeHnem aatbl, 0GHOBEHHbIE AaHHbIe ATls
3TOro NpefcTaBneHns 6yayT oToGpakaTbCsi TONbKO B TOM Crlyyae, eCriv HaCTPOEHO
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06 HOBIEHME OOWVH pa3 B AEHb (a HE Npu KaxkgoM OGHOBIEHUM NpeacTaBnenns). YToobl
NMPOCMOTPETL OOHOBIEHHbIE AaHHbIE A5 TAKOro NpeacTaBeHNs], crneayeT UCMoNb3oBaThb
koHconb JMX anst oGHoBReHUs NpeacTaBneHns BPYYHYIO.
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[laHHasa rnaea BKIOYaeT:

TTOMUTUKIAL O0BOP .. oo oo 195
Mcnonb3oBaHne 6a30BbIX COCTOSHUM _ ... .. ..o 197
TRYINBI MOMATUIK _ e e, 197
OnpepeneHve NonnTUKM 6a3oBOro COCTOSIHMSA UM TOMOMOTUN ... oo oo, 198
OnpeneneHne NOMUTUKM CXOLCTBA .. ..ot 199
Monwutuka Tononorum B Configuration Manager - npymMep MCNomnb30BaHUS . .................... 200
Monutuka cxogcTtea B Configuration Manager - npyMepbl MCNOMb30BaHUA .................... 205
NHTepdenc NoNb30BaATENA MOSTUTUIK ... ..o oottt 209
YcTpaHeHWe HEMOMAMAOK M OTPAHNMEHUST - .. e 219

Monutukn: o63op

Monutrka No3BoNseT onpeaenuTb OXXMgaemyro KoHUrypawuuo npeactasnexus. lNpumeHeHne
NOJNTUTUK K ynpasnidaeMblM NnpeacTaBlieHUAM NOMoraeT 3afatb CTaHaapTbl Ana I'Ipe,D,CTaBJ'IeHI/IVI.
Monutnkn obecne4vmBaloT COOTBETCTBUE I'Ipep,CTaBJ'IeHVIVI 9TUM CTaHAapTaM U NOoBbILWAKT
npegckasyemocTb I T-cuctem.

Moaynb "TonnTUKK" KOHTPONMPYET NOMUTUKK U Py bl NOAUTUK, CO3AaHHbIe ANH ynpaBnseMblX
npeactasneHuin. CyLecTByeT TPy TUNa NONUTKK:

o lMonutuku 6a30BOro COCTOSHUS

B pamkax nonMTukn 6a3oBoro cocTosiHUA 3afaeTtcsi 6as3oBoe cocTosiHMe cocTaBHOro K ¢
BblBpaHHbIMK aTpbyTamu, koTopble ByayT cpaBHUBaTLCS ¢ K B COOTBETCTBY HOLLUX
npegctasneHusx. K npyumepy, nonutrka 6a3oBoro COCTOSIHUA MOXET NpeanucbiBaTh Hanmdmne
Kak MMHUMYM ABYX NPOLECCOPOB Yy CEPBEPOB NPON3BOACTBEHHOIO OKPYKeHns. Bce 3K
CEpPBEPOB B NpeACTaBEHNM CPaBHUBAIOTCSA € 3TanoHHbIM QK. Ecnu kakon-nnbdo ns Hmux He
COOTBETCTBYET MOMNUTUKE, NPEACTABIIEHNE CHUTAETCS HAPYLLAKOLLMM MOMUTUKY .

MpumevaHue. Ecnu B cucteme obHapyxeH SK ¢ HeobxoanmMon KoHdurypawmen, ero
MOXHO 3a4aTb B Ka4eCTBe 3TaroHa.

Moapo6Hble cBegeHns 06 K B nonmTukax 6a3oBoro COCTOSIHUS MOXXHO MPOCMOTPEThL B
moaynsx "lMpocmoTp npeactaenexnin”, "Mposepka/AsTopusaums”, "Victopus usmeHeHuin" n
"UcTopusa aBTopusauun”.
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o MonunTtuku Tononormn

Monutuka Tononorum No3sonseT ykadaTtb ycnoswue (TQL-3anpoc), onpeagensiowlee
KOHUrypaumo npeacrtasnenns. K npymepy, ycroBme MoXeT TpeboBaTh, YTOObI Kaxabl
KnacTep B Npou3BOACTBEHHOM cucTeme J2EE Bknoyan kak MMHUMYM [iBa cepBepa. Ecnu
npeacTaBieHne OTBEYaAET JaHHOMY YCIOBWIO, OHO COOTBETCTBYET MONUTUKE Tornonoruu. B
NPOTMBHOM CIly4ae npeacTaBneHne CYMTaeTCs HapyLLatoLLMM NOSNUTHUKY.

B HekoTopbIX cnyyasx nerde onucarb Ha si3bike TQL npobriemHyto Tononoruo, 4em
Heobxoaumyto KoHdMrypaumuo. [ns aToro npeycMoTpeHa BO3MOXHOCTb CO34aHUS
HeraTUBHbIX MPaBWI NMOMUTMKX TOMOMOrM (B ONMCAHHOM BblILLIE MPUMEPE YCIoBuUo 6yayT
oTBeYaTb TONLKO KacTepbl, BKIOYatoLLMe MeHee ABYX CEPBEPOB).

MoapoGHble cBegeHns 06 SK HegoCTYMNHbI A5 NPOCMOTPA B MONUTUKAX TOMOMOTUN.
Monutnku cxopcrea

B nonuTtuke cxogcrtBa Heobxoammo Bbibpatb K n atpubyThl, KOTOpble obecneynBatoT
cxopncTBo Nbo mexay Bcemmn AK onpeneneHHoro Tyna B npeacTasnenny, nnbo rpynn 3K B
npeacTaeneHuu (rae kaxkagas rpynna nogkntoyeHa k onpegenenHomy tuny 3K). Hanpumep,
MOXXHO 3a4aTb MONMTKKY CXOOCTBA, KOTOpas onpedensieT, 4To Bce komnbioTepbl UNIX B
nabopatopun, NogknoYveHHble k 6ase aaHHbIX Oracle, fOMKHBI UMETbL OQUHAKOBYHO BEPCUIIO
OC. Takxke MOXHO yKasaTb, YTO Ha BCEX CepBepax B KilacTepe BbIMOMHAETCS O4UHAKOBast
BEPCUS NMPUIOXKEHMS.

MonuTrka cxogcTea He ABNSETCA CTaTUYHON (B OTIIMYMM OT NONUTUKM 6a30BbIX COCTOAHWI B
Heln HeT (PMKCUPOBAHHOIO KONMMYECTBA KOMMOHEHTOB UMW 3a4aHHbIX 3Ha4YeHUA aTpubyToB).
ATpubyTbI U/MNM KOMNOHEHTLI BblbUpatoTca 6e3 ykasaHusi 3Ha4eHus. Pacyet nonutukm
CpaBHUBAET TEKYLLME 3Ha4YeHNa unm KomnoHeHTbl Bcex OK (nnn 3K B kaxxgou rpynne, ecnu
BblOpaHa rpynnupoBKa) 1 onpegensieT cTatyc NofMTUKU COOTBETCTBEHHO — NGO BCe
cpaBHuBaeMble JK COOTBETCTBYIOT NONUTYKE, NGO BCe cpaBHyBaemMble OK HapyLiaoT
NOMNUTHUKY .

MoppobHble cBefeHnsa 06 K B NONUTMKax CXO4CTBA MOXHO MPOCMOTPETL B MOAYSIX
"MpocMoTp npeacTasneHnit” (ToNbKo Ans nocriegHero cHUMKa) u "lMNposepka/AsTopusaumns”
NU3MEHEHUIA.

Bo Bcex Tpex Tunax NoJINTUK TakXKe MOXXHO 3aaTb crefytouine napameTpbl:

o [encrBue. OnpeneneHne cpoka 4eNCTBMSA NONUTUKN

o ®unbTp. OrpaHnumBaeT nonuTrky nogmHoxxectsoM K B npeacTasneHun. K npumepy, ans

aTanoHHoro 3K ¢ Tnnom Oracle MOXXHO MCNOMb30BaTh (PUNBLTP, OrPaHNYMBAIOLLIAN €ro 4eNCTBNe
Bepcuen Oracle 9.

Bce Tpu TMna nonutuK NPMMEHSADTCA KO BCeM ynpaBnsemblM npeacTtasnexHusm B Configuration
Manager.
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Kpome Toro, B8 UCMDB no ymonyaHuio nMeeTcs rpynna BCTPOEHHbIX NOMUTUK, KOTOPbIE MOXHO
ucnonbe3oBaTtb B Configuration Manager. [lononHutenbHble cBegeHus cM. B pasaene "lMonutukn”
Ha cTpaHuLe 14.

MoapoGHee 06 onpeaeneHny nonutuk cm. "CtpaHuua "lMonutukn™" Ha ctpaHuue 210.

MpumeuaHue.

e [locTyn Kk 3TOMY MOAY S0 BO3MOXEH TOMNMbKO Npu Hanudmnm nuleHsnm Advanced.
Obpatutecs k ToprosomMy npeactasutento HP unu 6usHec-naptHepy HP Software ans
NprobpeTeHNsi COOTBETCTBYHOLLLEN NULLEH3UN.

e [1ns paboTbl ¢ AaHHBIM MOAYIeM He0OX0aMMbI MPaBa aAMUHUCT paTopa NOJSIUTUK.

o Takke He06X0AMMO OZHO M3 CREAYHOLLMX NpaB AocTyna:

= ABTopusaumsa B CM pa3peluaet HasHa4YeHve Unu yganeHue nonmTuku n3
npencTaBneHus.

= MMpocmoTp (View) paspeluaeTt npocmaTpusath NOAUTUKY MU CO3AaBaTb MNOMUTUKY

©a3oBoro coctosiHus 13 ynpasnaemoro K (BXxoauT B NpaBo JocTyrna ABTOpU3aums B
CM).

Ucnonb3oBaHue 6a30BbiX COCTOSHUM

BasoBoe CoCcTOAHNSA KOHPUIypaL Mm — 3TO KOHpUrypaums cnyxbbl, npogykta nunm
MHPACTPYKTYpPbI, NpolleLlas doopmarbHyo NPOBEPKY M NPUHSITas 32 OCHOBY ANs AanbHEALLINX
pencteuin. basoBoe cocTosiHME PUKCUPYET CTPYKTYPY, COQEPKMUMOE U OnmncaHme KOHUrypauum n
npegctaenseT cobor Habop 3r1eMEHTOB KOHpUrypaumn, CBA3aHHbIX MeXay coboi.

Onpep,eneHwe ©a30BOro COCTOSAHUS MO3BONSIET:

e OTMETUTb KOHTPOJTbHYHO TOYKY B pa3pa60T|<e CJ'Iy)K6bI

e CO34aTb KOMMOHEHT Cﬂy)K6bI 13 3aaHHOro Ha6opa BXOOALWKMX AAHHbIX

e WN3MEHUTb UM BOCCTAHOBUTb YKa3aHHYO BEPCUIO B 6yp,y|.|.|,eM

(] CO6paTb BCE HeODXOANMbIE KOMMOHEHTbI npun NnoAroToBKe K UISMEHEHUIO TN BblMyCKY

e NpenoctaBUTb OCHOBY ONA ayauTa KOHCbVIpraLI,VIVI 1 BO3BpaTa (Hal'lp., nocne VI3MeHeHl/IF|)

"pynnbl NOAUTUK

pynnbl NOMWTUK NMO3BOMSIOT NOrMYECKN YNOPSAOUUTE NMONUTUKW. B rpynny NonmTuK MoryT BXOAWUTb
KaKk NonUTMKM 6a30BOro COCTOSIHWSA, TakK U NONUTKKM Torororun. K npenctaBneHnsiM MOXXHO
NPUMEHSTb He OTAENbHbIE NONUTYKK, @ UX FPYNMbl, YTO YNPOLLAET yrpaBreHne NonMTUKaMu.
BHyTpw rpynnbl NOMMTUK MOXHO CO34aBaTh nogrpynnbi.
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MonUTUKN MOXHO KOMMPOBAaTb U3 OZHOM rPy bl B APYTYIO UMW B KOPEHb AepeBa NOMUTUK. Takum
o6 pa3om ynpolaeTcs npouecc AodasrneHns NonuTuK B rpynmnbl. Ecnn Heobxogmmo co3gatb
MOMUTUKY, CXOXYIO C Y)KE UMEIOLLIENCS, AOCTAaTOMHO CKOMMPOBaTh ee B HE0OX0AUMOE MECTO U
BHECTU COOTBETCTBYHOLLME 3MEHEHMS. I3MEHEHUS B KOMUM MOSTUTUKN HE 3aTparMBatoT UCXO4HYO
nonuTrKy. Kpome Toro, NonnTuky MOXHO Bblpe3aThb U3 rpynnbl U BCTaBUTb B Apyryto rpynny. B
3TOM CIny4ae nonuTuka ygansieTcs u3 UCXO4HOW rpynnbl.

AHanorn4yHsIM 06 pa3oM MOXXHO CKOMMPOBATL UMW Bblpe3aThb rpynny NONUTYK, a 3aTeM BCTaBUTb ee
B APYTYt0 Fpynny unm B KOpeHb aepesa nonutk. OfHOBPEeMEHHO MOXHO Bblpe3aTb Uiu
CKOMMPOBaTb TOJbKO OAHY MOMUTUKY UK Fpyny NosuTUK.

MepemelLieHne NN KOMMpoBaHUE MONMUTUK U MX TPYNIM He BITUAET Ha UX NPUBA3KY K
npeacrasnenvsam. OQHaKo B Criyvae NpUMeHEHVs rpy bl NOMUTUK K NPEACTaBMNeHno Bce
BXOAALLME B AlaHHY0 rPy Ny NOMUTUKK, paHee CKONMPOBaHHbIE U3 ApYTWX rpynn, NPpUBA3LIBAOTCA
K MPeACcTaBreHnsIM, K KOTOPbIM NpUBsi3aHa faHHas rpynna.

MoppobHee 06 onpeaeneHun rpynn NonuTuk cMm. "Ctpanuua "lMonutrkn™ Ha cTpaHuie 210.

OnpepneneHue NONMUTUKHU 6a30BOro COCTOAHUS UK
Tonosformum

B naHHol 3agade onvcbiBaloTCs NPoLLeaAypbl OnpeaerneHns HoBOM NONMUTYKA U NMPUMEHEHMS ee K
ynpaBrsemMbiM NpeacTaBrneHnsM.

=
1. Haxmure kHonky [Jo6aBUTb NONUTUKY Ha NaHenu MHCTPYMeHTOB "Monutunkun" n
BblIGepuTe 04HO U3 CreayLwmnx eNCTBUN.

» [Jlo6aBuTb NONUTHKY 6A30BOro COCTOSIHUSA
= [1o6GaBuTb NONUTUKY TOMOMOMMN
2. Bob6nactn"O6buwume" Ha naHenu "CeeaeHus" BBeAUTE MMS NONUTUKN U ONUCaHKE.

3. Bobnactu "MpegctaBnenns” Ha naHenu "CeegeHns” BbibepuTe NpeacTaBieHns], K KOTOPbIM
cnegyeT NPUMEHUTb HOBYHO MOMUTUKY .

4. B obnactu"[Oenctene" Ha naHenu "CeeneHuns’" ykaxnte nepnoguvHOCTb NPOBEPKM NMOMUTUKN.

5. B obnactun "®unbTtp" Ha naHenu "CeegeHus” Boibepute Tun K, kOTOpbI HE0OX0AMMO
NpPOBEPSITb NPU NOMOLLIM AaHHOW NonuTukn. Mpu HeobxogumocTn ykaxute TQL, KoTopbIn
OyneT cnyxutb pacumpeHHbIM dounbTpom OK Npy npoBepke COOTBETCTBUS MOMUTHIKE.

6. MonpobynTe oguH u3 criegyoLwmnx cnocoboB:

» [1nsa nonutuk 6a30BOro COCTOSIHMA YKaxknTe aTanoHHbI K 1 ero atpmbyThl B obnactun "3K
6a3oBoro coctosiHUA" Ha naHenu "CeegeHus".

= [1na nonutuk Tononorum ykaxmte tun ycnosus u TQL ycnosus B obnactu "Ycnosue" Ha
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naHenu "CeeneHus".

7. 3atem HaxxmuTe CoxpaHUTb |@J| Ha naHenu "MonuTukn" Ans coxpaHeHUs NONUTUKU.

MpumeyaHue. Takke ons co3gaHUs NONUTUKN 6GA30BOro COCTOSIHUS MOXHO MCMONb30BaTh
MacTep nonutrk 6a3oBoro coctosiHUs. [lononHuTenbHblE CBeAeHWs CM. B pa3aerne "Mactep
NonuTUK 6a3oBoro cocTosAHMA" Ha cTpaHuue 99.

OnpepeneHve NOMUTUKKU CXOACTBA

B naHHol 3agade onvcbiBaloTCs NPoLLeaypbl ONpeaeneHns HoBOM NOMNUTUKA U NMPUMEHEHMS ee K
yrnpaensieMblM NpeacTaBleHNsIM.

=
1. Haxmure kHonky [Jo6aBUTb NONUTUKY Ha naHernu UHCTpyMeHToB "lMonuTrkn" n
BblbepuTe "[JobaBuTL NONUTKKY cxodcTtea".

2. BobGnactn"O6bwume" Ha naHenu "CeeaeHus" BBeAUTE MMS MONUTUKN U ONUCaHKE.

3. Bobnactu "MpenctaBnenns” Ha naHenu "CeegeHns” BbiGepuTe NpeacTaBieHns], K KOTOPbIM
cnegyeT NPUMEHUTb HOBYHO MOMUTUKY .

4. B obnactu"[OencTtene" Ha naHenu "CeeneHust" ykaxnte nepnogmuyHOCTb NPOBEPKM NMOMUTUKN.
5. TlonpoOyiiTe oavH U3 cnegyoLwmx cnocobos:

= EcnnTtpebyetcs pa3pelunTb rpynnmMpoBKY CBA3aHHbIX KOHAUrypaL i, yCcTaHoBUTE
Goraxok BknounTb rpynnmpoBKy no Tuny u wabnoHy JK. 3atem BbiGepuTe Tvn
rpynnupoBkn K 1 ceazaHHbIn TQL-3anpoc (wabnoH), ncnornb3yembli AN rpynnvpoBKy.

» Ecnu He nnaHvpyeTcs ncnonb3oBaHve rpynnMpoBKKU, CHUMKTE chiaxkok BknounTb
rpynnupoBKy no tuny u wabnoHy 3K. Ha naHenn "Obnactb cpaBHeHWs" BbIGeEpUTE THN
OK unun 3K, koTopble 6yayT TeCTUPOBaTLCHA Ha COOTBETCTBUE MOMUTMKE.

6. B obnactn "Kputepum cxogctea" ykaxute Tvnbl K 1 atpnbyThl ANS CpaBHEHWS.

7. 3atem HaxxmuTe COXpaHUTb |@| Ha naHenu "MNonuTnkn" 4N coxpaHeHUs NONUTUKN.
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NMonutuka Tononormm B Configuration Manager -
npuMep UCnosfib3oBaHuUS

B naHHOM pasgene npuseaeH NpuMep MCNofb30BaHUA NONUTUKK Tonororum B Configuration
Manager.

[aHHbIV cLieHapuii BKITloYaeT B cebs cneaytowmne AeicTBUS:

o "McxogHble gaHHbIE" HKe

o "CosgaHue TQL-3anpoca ycnosus B UCMDB" Ha crieqytoLLeli CTpanmue

o "Onpepgenenve nonutukmn Tononorum B Configuration Manager" Ha ctpaHuue 204

1.

MUcxopHble paHHbIe

BnagenbLy nnatgopmbl (hOHA0BOW TOProBfiM HEOGX0AUMO NOCTOSIHHO OTCIEXMBATD
BbICOKYH AOCTYMHOCTb /UMK OTKA30yCTOMYMBOCTL CBOMX cUCTEM. [JaHHas cryxba paboTaeT
Ha 6a3e knacTtepa J2EE, cocToswero ns Heckonbkmx cepsepos Web Logic. Cepsepbl
paboTtatoT Ha nnatdopme Windows.

Bnagenew cuctembl onpegenun, 4To Ansa obecneyeHns Hagnexailen paboTbl NPUNnoXKeHnn
KnacTtep, Ha 6a3e KOTOPOro OHW PaboTaloT, JOMKEH COCTOATb HE MEHEE YeM U3 Tpex
dm3nyecknx xoctos. 103 TOMY NPy BHECEHUN N3MEHEHNIN BXKHO COXPaHUTb LOCTaTOYHbIN
YPOBEHb PECYPCOB 1 06ecneunTb PYHKLMOHUPOBAHNE CUCTEMbI COrNlacHo TpeboBaHmnaM.

Insa aToro Bnageney cuctembl pewunn onpegenuts B Configuration Manager nonuTuky
TOMOMOrM, OTCIIEXUBAIOLLYHO YMCIIO XOCTOB B KnacTepe. Bnagenew xodeT nony4yarb
yBEOOMIIEHME B Cry4vae, eCIIN YMCO XOCTOB B KIacTepe CTAHOBUTCSI MEHbLLIE TPEX.

Mopgenb Tononorum cMcTeMbl CyLLecTByeT B Buae npeactasneHns 8 UCMDB. Ein
COOTBETCTBYET ynpasnsemMoe npegcrtasrneHue B Configuration Manager. Ha cneayrowuen
UNCcTpaLmmn nokasaHa Tononorusi cryx6el B Configuration Manager.
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2. CospaHue TQL-3anpoca ycnosus 8 UCMDB

Otkpointe okHo UCMDB (HaxxmuTte kHorky 3anyctuts UCMDB @ W BbINOMHWTE BXOA).

Mepenaute B CTyauro mogenupoBaHua. Beibepute MNMpencraBneHns B kayecTse pecypca
Ha Bknagke "Pecypcbl" n Hangute npegctasnenve Trader. [IBOVHbIM LLIENYKOM OTKPOWTE
npeacTtasneHvie. [laHHoe npeAcTaBneHve COAePXNUT CBA3W, onpeaensiowmne coeguHeHme

mexay gomeHom J2EE n xoctamm Windows.

Ha cnenytolueit unniocTpalmMm nokasaHa CooTBETCTBYOLLAA YacTb NPeacTaBeHus B

UCMDB:
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Mcnonb3ys nyTb coeguHerns mexay aomeHom J2EE n 3K yana, cosgaiiTe HOBLI 3anpoc,
coaepxalumm ceasb Tvna compound mexay gomeHom J2EE n xoctom (3K yana).

YT0o6bI co3aaTh 3anpoc, CoaepXalM COCTaBHYH CBA3b:

a. Haxmwute Co3parb |_| B CTyaum mogenvpoBaHusi 1 BbibepuTe 3anpoc.
b. Mepetawwure K gomeHa J2EE v y3na Ha naHenb MOgENMpPOBaHuS.

c. Bbibepute ob6a OK n cosgarite HOBYHO CMOXHYHO CBSA3b (Yepe3 KOHTEKCTHOE MEHIO MO
LLIENYKY NPaBOWN KHOMKOWN).

d. MameHuTe cBs3b TUna compound, 400aBUB CrieqyoLLme 3NIEMEHTbI My TH:
o NowmeH J2EE - Composition - Knactep J2EE
o Knactep J2EE - Membership - Cepeep J2EE

o CepBep J2EE - Composition - Windows
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O6paTtnTe BHUMaHUe, 4YTOo CBA3b TMNa compound JosmkHa naTtm ot gomeHa J2EE Kk yany:

ﬂoﬁaBMTb CNOMHYH CEA3b
ﬁ [lobaBHTb CrOMXHYI CBA3b
* OnpefeniTe 0B asaTenbHYI CNOMHYID CEB A3b MEXLY Y3NaMK1 3anpocos .
+ ¥
HeTouHuk Ceasb Leneeol 06 bekt HanpaeBneHwe cBAIN

= J2EE Domain ] compostion ‘i JZEE Cluster =

% J2EE Cluster [ Membership {Cb J2EE Server =

{:‘r WJZEE Server D Composition @ Wirvdows =

v| Lenegoi o6berT | Managed Object V| Hanpag ne

Managed Ohject

v| CeAsb | Managed Relationship

M CTouHIK

| “irtual - Compound

WA B Aau:

MUHHMENEHOS KOMWHECTBD WarDE:
MakcHmanbHOe KONWYECTEO WAroE:
I:‘ OCTaHOBMTE Ha MNERPBOM COCTABHOM YROBHE

Bugmnaciit

[T NokasaTs NonHeI My Ts MY MCXORHBIM 1 LgNeBbiM 3K

[=]=]

Hanpae neHWe CB A3u: HP Complex

o] PaHHYEHKA CEB A3M.

J2EE Application
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€. YKaXute MMHMMaribHOE YNCIIO Y3N0B, paBHoe TpeM. LLlenkHuTe npaBow kHonkow Ha OK
yana, Bbibepute CBOMCTBa y3s1a 3anpoca, BbioepnTe Bkaaky Yncno anemeHToB U

BBegute 3 B none MuH.:

EBORI:TBa ¥3Na 3anpocos

CeoiicTea y3ana 3anpocoB

o=

MossonAeT gofaenTe ocofble yCNoOBWA ANA aTpnOyTOE, PE3MERHOCTN, KEaNMpKKETOROE 1 3K

WA anemeHTa: | Modle|

| BrgibIil BKMOYMTE NORTHALI

ATy | PasnenHocTe KEanmdukaTop | MieHTduKaToR !
+ X a !
{ Kpniepun | ) | And/Or
“irtual - Compound (HP Complex, J2EE Applicat...
¥3en sanpocos: | Virtual - Compound (HP Complex, J2EE ) | Vl IMMHMMyM: 3 |MachMyM: " h
WenonkayiiTe cUMBON 36&3004KA (*) B None eMakcuhiyms ina BECKOHEHHOM 3HAYEHUA

f. 3aTtem coxpaHuTe 3anpoc.

3. OnpepeneHue nonutukmn Tononorumu B Configuration Manager

a. B Configuration Manager otkpoiTte moaynb "lMonuTtnkn" n cosganTte HOBYHO MONUTUKY

TOnosnornn.

b. Beegure umsa 1 onucaHune NONUTUKK, a 3aTem NpuUKpennTte ee K ynpasidaemMmomMmy

npegctasnexHuto Trader.

c. B pasgene "Ycnosue" Bbibepute 3anpoc, noarotoeneHHsin 8 UCMDB, n BbibepuTe

NONoXuUTeribHOoe B MNore Tuna ycrnoBu4.
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d. CoxpaHuTe HOBYIO MONMUTUKY U BKITHOYUTE NpeaBapUTesibHbIii MPOCMOTP.

Ob6paTuTe BHMMaHWe, YTO HOBas NONUTYKa CUrHanm3npyeT O HapyLleHnn B fomeHe J2EE,
€CIY YMCNO Y3roB, nogaepxuBatowmx knactep J2EE, CTaHOBUTCSA MeHbLLIE TPEX, KaK
MoKa3aHo Ha criegyoLen nocTpawmm:

Buzinzss Enzmisment

‘Agplizatins 27 Saniezs

g 15 Wea Senar

% .:‘“uma'meml “. ST @ ..:.mémem

NMonutuka cxoncrtea B Configuration Manager -
npuMepbl UCNOSIb30BaAHUS

B naHHOM pasgerne npuseaeHbl 4Ba npMmepa UCnonb30BaHnsa Nonutuk cxoacTea B Configuration
Manager.

o "Bce komnbroTepbl UNIX B nabopatopum, noakntoveHHble k 6ase gaHHbix Oracle, 4omKHbI
UMeTb oguHakoByto Bepcuto OC" Hipke

o "Bce cepBepa npunoXxeHnn B Kaxkgom KnacTtepe AO0MKHbl UMETb OQUHAKOBble aTpubyThl " Ha
cTpaHuue 207

Bce komnbroTepbl UNIX B nabopaTtopum, nogknioyeHHble K 6a3e AaHHbIX
Oracle, oonmxHbl MeTb oanHaKoByto Bepcuio OC

[aHHbI cLeHapuii BKItoYaeT B ceba cneaytowmne AencTBUS:
e "/cxogHble gaHHbIE" Ha cnefyrowen cTpaHuLe

o "OnpegeneHve NonNUTUKK CXOACTBA" Ha CNeayoLwen CTpaHuLe
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1. WcxogHble gaHHble

AamunucTtpatop nabopatopum UNIX ynpaensieT cneayowum npegcTaBrieHeM B
Configuration Manager.

Software
ORA10GF (PSDORAGEOT) ORA10GF (FSDORAGEOZ) Ovacle RAGT DB1 Ovacle RACT DB2 FSGENP (FSDORASECD01)
ﬂ_EJ Cracle ﬁ_ﬂj Cracle ﬂ_EJ Oracle ﬁ_E) Cracle ﬂ_EJ Oracle
Infrastru cturl
P5DORAGEO1 FSDORAGEOZ Oracle RAC Machine1 Oracle RAC MachineZ FPSDORASECDOM

Xy ™ Xy ™ Xy ™ Xy ™ Ey ™

OH xoueT ybeautbes, uto Bce komnbroTepbl UNIX, nogkntoyeHHble kK 6a3e gaHHbix Oracle
(T.€. BCe, KOMMNbOTEPDI, NMOKa3aHHbIE Ha CXEME BblLLIE) UCMONb3YOT oanHakoByo Bepcuto OC.
[aHHas Bepcust 4acTo MEHSIETCS, MOCKONbKY OH BCEraa CTPEMUTCS K TOMY, YTOObI Ha ero
KoMmnbloTepax Bblnv yCTaHOBMNEHbI NOCeaHUE OOHOBEHUS.

2. OnpeneneHue NonMUTUKN CXoacTBa

B Configuration Manager nepengute B pasgen "Monutukn" n cozgante HOBYH NOMUTUKY
cxofcTea.

a. CHumuTe (hbnaxok BknounTb rpynnupoBky.

b. 3apawnTe umsa n onncaHue.

c. Bbibepute UNIX B kauecTBe ocHoBHOro tuna 9K.

d. BbinonHute dmnbTpaumto obnactu cpaBHeHus no napameTpy CBAsaH ¢ Oracle.

e. BbiGepuTe atpubyT Bepcum OC B kKayecTBe KpUTepKsi CXOACTBa.

MpumeyaHue. B 3To0M 3aKnio4aeTcs OTNMYME OT NONUTYKM GA30BOr0O COCTOSHYS,
cogeprkalLei MKCMpoBaHHbIE 3Ha4YeHUs aTprbyTOB, KOTOPbIE BBOASATCS MpU
CO34aHWUN I OBGHOBITEHNM MOTTUTHKM.

HoBas nonutunka AHaMU4eCKy U NOCTOSHHO OOHapyXMBaeT HECOOTBETCTBUSA B aTpnbyTe
Bepcum OC ans kaxgoro us komnbiotepos UNIX, BbigeneHHbIX Ha NpuBeaeHHO BbiLLe
cxeme. DTO 3HaYUT, YTO NONbL30BATESO He TpebyeTcs BpyUHYo 0OOHOBNATL onpegeneHme
MONUTVKM NPU Kaxkaom oBHOBMEHWN B Cpeae.

[Nocne onpegenexHns NONUTUKK 3HAYKK CTaTyca NoNUTUKA 0T06pa>|<a}0Tc;| B MOoAynaAX

"IMposepka/ABTopr3auums”, "Nctopus nsmeHennin", "ctopusi aTopmsauunm” un "MpocmoTp
npeacTasneHnn".
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Bce cepBepa NnpnnoxeHUM B KaXXAOM Knactepe AOMMKHblI UMeTb

OAMHaKOBbIe aTPUOYTbI

B naHHOM npyMepe oanHakoBbIMY AOMXHbI ObITh criegytowue atpubyTol: Application Installed
Path (IMyTb k ycTaHoBNEeHHOMY npunoxenuto), Application Version Description (OnucaHve sepcum
npunoxeHust), Vendor (MocTaswuk) n Version (Bepcus).

[aHHbIN cL.eHapui BKNIOYAET B ce0A crnefyoLme AenCcTBIS:

HP Universal CMDB Configuration Manager (10.10)

"NcxogHble gaHHble" Ha npeablayLen cTpaHmue
"Co3gaHune npencraBneHnin” Hmke

"OnpegerneHne NonUTUKN CXOACTBA" Ha NpeablayLen CTpaHuLe

VcxoaHble AaHHble

Monb3oBaTens ynpasnseT creayolwmM npeacraeneHuem B Configuration Manager.
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ey WeBlogic AS ] ME Cluster My WWeblogic AS e WPEDODICAS 5l NS Cluster e WVEDOQICAS
L 1 A
Lov i = o ¥ - |y @ fer @
In!laslm:ﬂlz / J /
I WS Chuster? Machines: Wir: WS Cisber Machined it WS Ciumser HE Coma ir: WS Cister] Machine it S Clusterd MachineZ.
i Windows 4z WROWE e [ | HPComEE ; Windows g Wirdows
I=E} E=$ £=0 (¥} =0
i | L f
Faciities

Ml ViRt WS CAuster Power Uit

s Location g FowemsTDumo

MockonbKy CyLLecTBYET MHOIO KIacTepoB, a B KaXX40M KracTepe UCNonb3yeTCst MHOro
CEepBEPOB NPUNOXKEHWIA, aMUHUCTPATOP Xo4eT ybeauTbCsl, YTO B KaXXA0M KrnacTepe Ans
CEepBEepOB NPUNOXKEHWI ONpeaerneHbl OfUHaKoBbIe aTpubyThI.

CosgaHuve npeacTaBneHui

Mcnonb3yiTe ykasaHHOe Bblllie NpeacTaBleHre Uy co3nainTte HoBble NpeacTaBneHns
(Kakmoe [OMKHO coepkaTb KnacTep) A4S TECTMPOBaHWS Ha COOTBETCTBME NOSUTHKE.

OnpeneneHre NONMUTUKU CXOACTBA

B Configuration Manager nepengure B pasgen "lMonutukn" n cosgante HOBYHO MONUTUKY
cxopfcTsa.

a. Yb6epuTtecb, YTO YCTaAHOBIEH (hriaxkok BKIOYMTb FPynnMpoBKY MO TUNY U LWAGNoHy
3K.

b. B pasgene "lpynnuposka":
o Bbibepute Tun rpynnuposkn K (B aTom npumepe: Knactep).

o BbiGepuTe TQL rpynnmMpoBku, onpedensowmi nyTe mexay Tunom dK knactepa u
cepBepom npurnoxenus. Mpuvep:
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e

Grouping

Wirtual -
Compound

e | s

wy

Compared

| £:| MoGaBuTL crIoXHYI0 CBA3L (B
ﬁ [lobaBuTL cnokHYl0 CBA3L
F OMpesenuTE 0BAZATENLHYID EIONHYID CBAZE MEXY YENaMA 33NA0C0E
+
McTouHMK | CBA3b | KoHeuHbli 00 bekT HanpaBneHue CBA3W
EE windows Composition % ApplicationServer =
b ClusterSoftaars Composition E windows —
I | & MS Cluster Membership {0} ClusterSoftware =
=
MmaA ceAzuName: | Virtual - Comp
MUHMMANEHOE KONKYECTED WATDE:
MK Gk A0 E HOP_KOUTHHE CTED W AINE
[[] QCTAHOBMTE HA NEPEOM COCTAEHOM YOOEHE
|| OroBpaskaTs aneMenT B cNMcKe pezyIbTaTOR ZANpaca
[7] MokazaTe NOAHBIA MYTe MEXDY HCXOOHEIM M LENEELIM 3K
HanpaeneHde ceAzi  [pynNnMpoEKa Compared
CIIPMAHHYEHHA CEAZM v
| oK |J Ok | | Crps e |
(== ==

c. 3apanTte Ums 1 onucaHue.

d. BbiGepuTe aTpnbyT BepCcUM B Ka4eCTBE KpUTEPUS CXOACTBA.

MpumeyaHue. B 3TOM 3aKko4aeTcs OTIIMYUE OT NOSUTUKK ©a30BOro COCTOSAHUS,

coaepallei MKCMpoBaHHbIE 3HaYeHUs aTpUbyTOB, KOTOPbIE BBOASATCS MpU
CO3aHWUN I OGHOBITEHNM MOTTUTHKN.

HoBas nonutnka AuHaMU4ecku 1 NocTOsIHHO OGHapYX1BaeT HECOOTBETCTBMS B
CpaBHMBaEMbIX aTpubyTax ANs Kaa40MN U3 BblAereHHbIX rpynn CEPBEPOB NPUIOXKEHUN,
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yKa3aHHbIX Bbllle. QTO 3HAYMT, YTO NONb30BaTENNto He TpebyeTcs BPYyUYHYH OOHOBNSATH
onpegeneHne NONUTUK NMpU KaxkgoM ooHoBneHun B cpeae. Obpatute BHUMaHWE, YTo
CpaBHEHWE aTpuOYTOB BbIMOTHSETCSA TONbKO B pamMKax rpyrnnbl KnacTepoB, a He Mexay
rpynnamm.

MNocne onpeneneHnd NoJIMTUKN 3Ha4km ctatyca NoJfIuTUKn 0T06pa)Ka}OTCFI B MOA4YyINAX

"Mposepka/AsTopusauums”, "ctopusa nsmeHeHnn", "Nctopus asropusauum” un "MpocmoTp
npeacrasneHnin”.

UHTepdenc nonb3oBarensa NONTUK

B aTom pasgene paccmatprBaloTcs criedyoLme TeMbl:

OnepaTopPbl aTPUBYTOB . . .. 209
CTpaHnLLa "TlOmUTUKI e 210
[unanoroBoe oKHO "MPOCMOTP MONUTUKN" e 217
[unanoroBoe okHO "BblOpaTtb COCTaBHOM OK" . 218

Onepamopbl ampubymoe

Cnepytowan Tabnuua cogepXknT CNMCOK OnepaTopoB, UCNOMNb3YeMbIX 41151 ONpeaeneHns yCroBuii
aTpubyTOoB.

YctaHouTe conaxok B cton6ue NOT psaaom ¢ nobbiM ornepaTopoMm, YToOb! UCKIMIOYUTL 3HaYEHMe
3TOro oneparopa 13 ycrosus aTpubyTa.

Onepatop CumBon OnucaHue

Copepxur Haxopgut 3HayeHuns atpnbyTa, cogepXalime ykazaHHbIA CrMCcOoK
3HaYEHUI.

Copepxur B Haxogut 3HauyeHunsa atpnbyTa, cogepXalime ykazaHHbI CIMCOK

6e3 yyeta 3HaveHun 6e3 yyeta perucTpa.

perucTpa

Mycto MpoBepsieT, ABNAETCSA Y 3Ha4YeHWe aTpmbyTa NyCcTbIM.

PaBHO |E| Haxopgut 3Ha4eHuns atpnbyTa, paBHblE YKa3aHHOMY 3HAYEHUIO.

PaBsHo Ge3 Haxogut 3HaueHns aTpubyTa, paBHbIe yKazaHHOMY 3HauYeHnio 6e3

yyera y4yerta perucTpa.

perucrpa

Bonbwe Haxogut 3HaveHus atpubyTa, KoTopble 6onbLLe yKa3aHHOro

3Ha4yeHuA.
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Onepatop CumBon OnucaHue

Bonbwe Haxopgut 3Ha4eHuns atpnbyTa, KoTopble BonbLue yKazaHHOro

N paBHoO 3HaYeHWs1 Unn paBHbI EMY.

B |E| HaxoguTt 3HayeHus aTpubyTa, BKIHOYEHHbIE B CIMCOK YKa3aHHbIX
3Ha4YeHun. Haxkmute KHonky U3MeHUTb 3HavyeHus |£| YTOOBI
OTpeaaKkTMpoBaTh CMMCOK 3HAYEHUIA.

B Ge3 = Haxogut 3HayeHuns atpubyTa, BKNIOYEHHbIE B CIUCOK YKa3aHHbIX

y4yeTta 3HayeHun, 6e3 yyerta pernctpa. Haxmumre kHornky M3MeHUTb

perucrpa 3Ha4YeHusA |£| 4YTOObI OTPEAaKTUPOBATL CMMCOK 3HAYEHUIA.

MeHbLe El Haxogut 3Ha4eHuns atpnbyTa, KOTOpble MEHbLUE YKa3aHHOMO
3HaYeHMs.

MeHbLe Haxogut 3HayeHns atpnbyTa, KOTOPblE MEHbLUE YKa3aHHOIO

N paBHO 3HaYeHWS UNn paBHbI EMY.

Mopo6Ho B Wcnonbayetcs 3Hak noacTaHosku (% vnu *). Onepatop Moao6Ho
NO3BONSET OCYLLECTBISATb MOUCK MO oparMeHTy nMeHun. [ pynnoson
CUMBOIT MOXET Hax0aUTbCS B NIIOOOM MECTE MEHW.

Mopo6Ho Wcnonbayetcs sHak noacTaHoBku (% vnu *). Onepatop Moao6Ho

6e3 yyeta 6e3 yyeTta permcrpa nosBosnseT ocyLecTBASATb MOMCK MO

perucrpa dparMeHTy nmeHun. Npm aTOM perucTp UrHopupyeTcs.

Cmpanuuya "lMonumuku”

[anHas CTpaHuLa No3BONAeT co3gaBatb U UISMEHATL NONTUTUKU KOH(bVIpraLI,VIM.

Hoctyn Bbi6epute Monutunkum.
BaxHas Ha naHenu cneBa pacnonoXxeH packpblBarOLLMIACS CNMCOK NONUTUK. Ha
nHdopmaums naHenv cBefeHui oTob paxkaloTcs AaHHbIe O NOMNUTYIKE, BblGpaHHON Ha

naHenun cnesa.

CBA3aHHble 3aga4n e« "OnpegeneHve NonuTukM 6a3oBoro COCTOSHUS Uy Tonosornn” Ha
cTpaHuue 198

o "OnpegeneHne NonuUTUKM cxogcTtea” Ha cTpaHuue 199

Cwm. Takxke "Monutukn: 063op" Ha cTpaHuue 195
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[anee npnBegeHo onmcaHne anemMeHToB MHTepdenca nonb3osBaTens.

AnemMeHTbI
uMHTepcpenca
nonb3oBarens OnucaHue

Ho6aeutb rpynny nonutuk. Onpenenuts HOBYLO rpynny NOSUTUK.

Hdo6aBuTb nonuTuky. OnpegennTb HOBYIO NONUTKKY. BbiGepnTe oguH
13 crieflyoLLmMX BapuaHToB:

° ,ﬂ06aBMTb NOJNTNTUKY ©a30BOro COCTOSAHUS
° ,ﬂ06aBMTb NOJNTUTUKY TOMNONOrmn

o [NoGaBuTb NONMUTUKY CXoAcTBa

Ypanutb. Yaanutb BblGpaHHyo NONMUTKKY UMK Fpynny NosnTUK.

~
o

.q

Bbipe3saTb. [1lepemecTuTb BblOpaHHy NOMUTUKY UMK rpynny NONUTUK
B Oydhep obmeHa.

KonupoBartb. KonvpoBaTtb BbIOpaHHyt0 NOMUTUKY Uy rpynny NOfUTUK
B Oydhep obmeHa.

BcTaBuTb. BCTaBUTbL CKONMMPOBaHHYH NOMUTUKY MUK FPYNMY NOMUTKK
n3 6ycpepa obmeHa B BbIGpaHHYO TOUKY .

=

OTMeHUTb. OTMEeHUTb NocneaHee aencTeme.

COXpaHVITb. COXpaHI/ITb N3MEHEHNA B TeKyLLl,eIZ NONnnTUKe.

u]

MpenBapuTenbHbIM NPocMOTp. OTKPbITh 4MANOroBoe OKHO
"MpocMoTp NoNuTKKKN", oTob pakaroLlee CTeneHb COOTBETCTBYUS
BblOpaHHbIX NpeacTaBneHuii BblGpaHHOM NONUTYKE.

7ol

Ha cTpaHuuax npocmMoTpa NonmMTuK 6a3oBOro COCTOSIHNSE MOXHO
BbI6paTh OK 1 BbINOMHUTE AeTanu3auunto 4151 aHanm3a ero AaHHbIX.

MpumeyaHue. OTnpaBnATCS Ha cepBep U 0TobpakaroTcs
TOJNbKO Te npencTaBneHnsd, Ona KOTOpbIX Nofib3oBaTesib UMeeT
npaso goctyna "lNpocmoTp". Ecnv nonb3oBatenb nbitaeTcs
OTKpPbITb NpeAcTaBrieHne, MpaBo Ha MPOCMOTP KOTOPOro y HEro
OTCYTCTBYET, BbIBOOMTCSA CO0OLLEHME 00 oLIndKe.

[ MepecuntaTb aHaNM3 NONUTUKMW. [1POBECTM NOBTOPHbIN aHaNm3
MONUTYK B BbIOpaHHOM NpeacTaBneHUm.

1]
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AnemeHTbI

uHTepdenca

nonb3oBarens OnucaHve

9 3kcnopTupoBaTtb oT4YeT. BoibpaTh hopmaTt akcnopTa ot4yeTa o
nonnTukax. Bo3amoxHble BapuaHThbl:
o Excel. SkcnopT TabnunyHbix gaHHbIX B hopmate .xlIs (Excel).
e PDF. Okcnopt Tabnvubl B hopmate PDF.
e CSV. 3kcnopt TabnuuHbIX gaHHbIX B BUAE dbaina 3HavyeHun,

pasgerneHHbix 3anatbivm (CSV).

TekyLue npuMmeHeHHbIe (PUNbTPbl yYUTBIBAOTCS NPY CO34aHUM
BbIBOAa AaHHbIX AJ151 OTYETOB.

'S O6HOBUTbL. O6HOBMEHME CNMCKA NOMUTUK.

JleBast naHenb

BaxHasn HaxxmuTte Ha cTpenky psgom ¢ Hagnuckto MonuTukmu (KopHeBon

mHcopmauus 3N1EeMEeHT JepeBa NonuTHK), YTOObI pa3BepHyTb AepeBo. HaxmuTe Ha
CTPEnKy psioM C Ha3BaHWEM TpynMbl NOMUTKK, YTOObI pa3BepHy Tb
CMUCOK MOMNUTKK B rpynne.

MaHenb cBegeHUn

BaxHasn Mpw BbIGOPE rPYyNNbl NOMUTUK Ha NAHENW CNeBa, Ha NaHenm

MHd opmauma "CBeaeHusi" otobpaxatoTcsa cBegeHus o rpynne. MNpu Boibope
NONMUTUKM Ha NaHenu crieBa, Ha naHenu "CeeaeHns” otTobpaxaroTcs
CBeleHns1 O MONUTUKE.

CBepeHus: Paspgen <Monutuka>

[anee npnBegeHo onmcaHne anemMeHToB MHTepdenca nonb3oBaTens.

AnemMeHTbI OnucaHue
uMHTepcpenca
nonb3oBarens

O6nacTb cpaBHeHUA JTOT pasgern UCnonb3yeTcs Ans ykasaHus (1, NpyM HeobXoauMocTw,
dmnbTpauum) ocHoBHoro Tuna K, KoTopbI ByaeT cpaBHMBATLCS AN

(,EI,J'IFl MoTNTHK onpeageneHna cxoacrtea.

CXOAcCTBa)
Twun 3K obnacTtu cpaBHeHUs1 aBTOMaTUYECKM BblBypaeTcs npu
NCMNONb30BaHUW NapameTpa rpynnMpoBKU.
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AnemeHTbI
umHTepdenca
nonb3oBarens

PunbTp

(ans nonutukn
©a30BOro CocTosiHNS
1 TOMOOrnn)

Obwme

OnucaHue

HaHHbIn pasgen ncnonb3yetca Anga punbTpaummn OK, npolueamx
NpPOBEPKY COOTBETCTBUS Nonutuke. [laHHbIn pasgen BknoyaeT
cnegytoLime Tembl:

o OcHosHon T1n 9K, oTOBpaHHbLIN 4515 NPOBEPKN HA COOTBETCTBME

nonutuke. Haxmute kHonky =&l ana sei6opa Trna 3K B Ananorosom
okHe Bbi6parb Tvn 3K.

e Bbi6op concTB Anst ocHoBHOro Tuna K. HaxkmuTe KHOmMKy Eana
OTKPbITUSI ANaroroBoro okHa Ykasarb 6a3oBoe COCTOosiHMe Ansi
¢unbTpa. NogpobHee o BbIGope cBoncTB cM. "Pasgen "OK
©a3oBoro coctosiHus"" Ha cTpaHuue 215.

o [lononHutenbHbI TUN OK, CBSA3a@HHbLIN C OCHOBHBLIM TUMOM.

Haxmute kHonky =l ans BbIGopa gononHutensHoro Tuna 3K B
Aunanorosom okHe Bbiopatb Tvn 3K.

o [ononnuteneHbin TQL-3anpoc Ans yTodHeHus Bolbopa. Haxmute
kHonky = ans sbI6opa Tpebyemoro TQL-3anpoca unbTpa B
[AManoroBoM OKHe.

[aHHbIN pasaen BKr4aeT crneayrLlimne TeMbl:
o OnwucaHwue. Beegute onvcaHme NonmMTUKN.
o Wma nonutukn. Beeante nms Nnonutmku.

o Kateropuu. Kateropmm — 310 4ONONHUTENbHbIE
Nnonb30BaTeNbCKME KIYEBbIE COBA, KOTOPbIE MO3BONSAOT
KnaccudmumMpoBaTb NOMUTUKM, a TakKe UCNONb3YTCA ANs
dunbTpauun. Hanprmep, ecnv cosgaHa nonutuka 6asoBoro
COCTOSIHUSA, KOTOpasi NPOBEPSIET, YTOObI BCE KOMMNbIOTEPDI B
nabopaTopuu ncnonb3oBanu ctaHgapTHoe 06opyaoBaHue,
NOSTUTUKY MOXHO KIlaccuduLMpoBaTh C MOMOLLbIO KIHOYEBOIO
cnosa "CrtaHgaptmnsauma”.

WenkHnTe |£| YTOObI OTKPbITE Ananorosoe okHo Kareropum

L
MONIUTUK, a 3aTEM LUENKHUTE ans pobaeneHus Tpebyemon
KaTeropun. B nonutrky MOXXHO 06aBUTb HECKOMNBKO KaTeropun.
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AnemeHTbI
umHTepdenca
nonb3oBarens

pynnupoBKa

(ansa nonutuk
CXOACTBA)

OnucaHue

OT0T pasgen ucnonb3yeTtcs Ans onpegenenus rpynn 3K, kotopble
[OMKHbI ObITb cXoaHbIMU. DK OyayT cpaBHMBATLCA APYT C OPYrOM Ha
CXO[,CTBO, ECNM OHM HaxodATCcsA B ogHOM rpynne. ®naxok BknouuTtb
rpynnupoBKy NO Tuny u wabnoHy K ycTaHOBIEH N0 yMOTYaHUIO.
[aHHbI pasgen BKNoYaeT cnegyowme Tembl:

e OcHoHor Tun JK, kKOTOpbIN ByaEeT CNONb30BaTLCA B KAYECTBE
OCHOBbI 119 FPYNMbl NMPY TECTUPOBAHUN HA COOTBETCTBUE NOSNUTYIKE.

Haxmunre KHOMKY E, 4YTOObI OTKPbITb AnanoroBoe OKHO Bbl60pa ThNa
3K.

Mocne BbiGopa TuNa rpynnupoBkn 3K BbINOMHSAETCA NpoBepka
CUCTEMHBIX Narnok, U B AnanoroBom okHe BbiGpaThb WaGnoH
rpPyNnNMpoBKK 0TOBPaXKaloTCA TOMbKO Te WabnoHbl FPynnMpoBKY,
KOTOpble OTHOCATCA K BblbpaHHoMy Tuny JK.

e LLIabnoH rpynnnposku Ans ocHosHoro Tuna AK. Haxmure kHonky =,
YTOObI OTKPbITH ANANoroBoe okHo BbiOpaTh wabnoH
rpynnupoBKM!.

LLIaBGnoHbI rpynnmMpoBKK yKasbiBaoTCS € NoMoLLblo TQL-3anpocos
(onpegenstotcs B8 UCMDB). 311 TQL-3anpocbl 4OMKHbI
ONpenensATb TONMbKO CITOXHYIO CChIfKY ¢ Tvna K rpynnmpoBku
(Grouping) Ha Tpebyembiin ocHoBHoM TUN OK cpaBHeHust (Compared)
— 1 Huyero 6onee.

Yrobbl Configuration Manager npasunsHo onpegensan tun 3K
rpynnuposku (Grouping) n ocHosHou Tun 3K cpaBHeHus (Compared),
anemeHTbl B TQL-3anpoce AomkHbl MMeTb MeHa Grouping 1
Compared COOTBETCTBEHHO.

O TQL-3anpockl rpynnMpoBKY AOMKHBI ObiTb PaCnonoXeHb! B
UCMDB B cnegytoliem mecTornonoxeHun: Ctyama
MogenupoBaHusa > Bknagka Pecypchbl (Bbibepute 3anpochbl Kak
Tmn pecypca) > Configuration Manager > nanka Grouping
Patterns. Ecnu nanka Grouping Patterns He cyuiecTByer,
cospaviTe ee.

Mpwn BbIGOpe WabnoHa aBToMaTu4eckn Bolbmpaetca Tun K ana
pasgena "Obnactb cpaBHeHUS".

e Bbibop ceolicTs ans Tuna K rpynnuposku. Haxmure kHonky =l ans
OTKPbITUSI ANAroroBoro okHa Ykasarb 6a3oBoe cocTosiHue ansi
¢dunbTpa. NogpobHee o BeIGope cBoncTB cM. "Pasgen "OK
6a30B0Oro coctToaAHus"" Ha cnegyoLen cTpaHuLe.
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AnemeHTbI OnucaHue
umHTepdenca
nonb3oBarens

o [ononnutensHbli TUN 3K, cBA3aHHbIN ¢ TMNoM IK rpynnvMpoBKu.
Haxmute kHonky =l ans Bbibopa Tvna K B Ananorosom okHe
Bbibparb TMn 3K.

o [JononnuteneHbii TQL-3anpoc Ans yTodHeHus Boibopa. Haxmute
kHonky = ans sbi6opa TQL-3anpoca hunbTpa B 4MAnoroBoM OKHe.

[nsa nonyyeHns 4ONONHUTENbHBIX CBEAEHWN O FPYNMNMPOBKE CM.
"MonuTtrka cxoacTtea B Configuration Manager - npymepbi
ncnonb3oBaHus" Ha cTpaHuue 205.

Kputepumu cxoactBa  [laHHbI pasgen ucnonb3yetcs, YTobbl ykasatb Tvn u atpuby sl K,
KoTopble OyayT TeCTMpOBaTbLCS Ha COOTBETCTBME NONuTKKe. 1o
YMOMYaHUIO BKITHOYaIOTCH BCE KOMMOHEHTbI 1 aTpnbyThl B BblOpaHHbIX
OK. YTob bl NCKNIOYNTL ONpeaeneHHbI A KOMMOHEHT, CHAMUTE (DNaXXOK B
norne psiooM C HUAM.

(ans nonutuk
cX0AcTBa)

Mpun yaaneHun KOMMOHEHTa U3 KpUTEPMEB CXOACTBA BMECTE C HUM
aBTOMaTU4eCKN yaanarTCcHd BCe ero anVI6yTbI. MOoXHO BKNOYUTb
KOMMOHEHT, HO yAanuTb BCe ero atpubyThl U3 OXBaTa, CHAB (ONaXoK Ha
naHenwu 3aronoBka Boare nons "Mims atpubyTta”, nubo yaanutb
oTAernbHble aTpubyThl, yOpaB chnaxXkn B COOTBETCTBYOLLUX MOMSIX.

OK obnactu cpaBHeHMs (K KOTOPOMY MPUMEHSIIOTCS KpUTEepmm
CX0[CTBa) aBTOMAaTU4ECKM BblOMpaeTCs Npy MCNOMb30BaHUN
napameTpa rpynnmMpoBKM.

CpOK AencTBus oTor pasaen ncnonb3yetTcd And ykasaHusa Cpoka DENCTBUA NOMUTKKMN.

E
HakmuTe KHOMKM kanenaaps | ™ | yTobbl BbIGpaTh AaTy 1 Bpems
Havyana v oKoH4YaHusA nepuoaa.

npe,D,CTaBJ'IeHVIﬂ B none CBAzaTb NONUTUKMU C npeacTtaBleHNAMM NnepeyvncrieHbl
npegcTtaBneHnsa, K KOTopblM NPpUMEHAETCA NOJTUTUKA. Haxmure KHOMKY
E, YTOOBbI OTKPbITb AnanoroBoe OKHO Bbl60pa I'IpeLI,CTaBJ'IeHI/IIZ, K
KOTOPbIM OOJTXXHa NPUMEHATBLCA NONMUTUKA.

Pa3pen "3K 6azoBoro cocrosaHua"

OneMeHTbl MHTepdenca nonb3oBaTens nokadaHbl HUKe (HENOMEYEHHbIE 3NEMEHTLI NoKasaHb! B
YrnoBbIX cKobkax):
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AnemeHTbI OnucaHue

umHTepdenca

nonb3oBarens

] BbibpaTthb rotoByr koHdurypauuio. Boibepute oguH 13

cnefyoumx BapnaHToB:

o Cosparb 6a3zoBoe coctosiHue us ynpasnsiemoro K. Boibepute
B npegcTaBneHn nmetrowmnica K, KOTopbIN NOCNYXXUT 3TaroHOM.

e Co3patb 6a3oBoe COCTOSIHME U3 MMeKoLencs Moaenu
KoHcurypaumm. Beibepute B moayne "AHanua koHdurypawmmn”
MOAerb, KoTopasi MOCNYXUT aTanoHom JK.

dh [Ho6asutb TUN knacca K B 6azoBoe cocTtosiHne. BuibpaTs Tvn 3K
ans nobaenenns ero B onpegerneHne 6asoBoro coctosHus. (Ecnu
©a3oBoe CoCcTosIHME He onpeaerneHo, aTa KHomnka HasbiBaeTcs Co3parb
6a3oBoe cocTosiHue.) PyHkuma cueTunka OK nossonsieT 4obaBnAaATL
Heckonbko 9K ogHoro Tuna.

5¢ Yaanutb BbIOPaHHbINA 3NeMeHT U3 6a3oBOro COCTOAHUA. YoanuTb
13 6a30BOro cocTosiHMA BblbpaHHbie OK.

<CtonbGey YcTaHoBUTE hNaxKmn HanNpoTmB aTpubyToB, KOTOPbIE HEOBXOAUMO
conaxkos> BKITOYUTB B onpeaereHne 6a30Boro CoCTosiHMA. YCTaHOBMB (hriaxok B
3aronoske cTonbdua, MoXHO BbIbpaTb cpasy Bce aTpubyTol.

<Cronbey o EcnuHanpotuB BbIGpaHHoro atpnbyTa B ctonbue "CpaBHUBaeMbI
"CpaBHuBaemMbIn"> HUYero HeT, aTpubyT He y4acTBYET B CPaBHEHUN.

e EcnuHanpoTus BbIGpaHHOro atpubyTta B cTonbue oTobpakaeTca
3Ha4yoK aTpubyT y4yacTByET B CPaBHEHUN.

o EcnuHanpoTue BbIGpaHHoro atpubyTta B cTonbue oTobpaxkaeTcs

aavok B2 aTpubyT y4acTBYEeT B CPaBHEHUN Y UMEET PENTUHT B
CUCTEMHOM anropuTMe Noucka CoBnageHui.

Cron6ey "Nmsa NmeHa atpubyToB ans BbiopaHHoro OK.
atpubyrta”

Cronb6ey "3HavyeHue 3HayeHus aTpudyToB Ansi BbibpaHHoro K.
arpubyTta”
e EcnuatpnbyT umeet Tin Enum, BbiGepuTe 3HaUYEeHME 13
BblMNafatoLLEero Cnncka unm BBeguTe NPon3BOSbHbIN TEKCT
3HaYeHus.

e EcnunatpubyT umeet tvin string_list, MmoxHO 3agaTb HECKOMbKO ero

3HayYeHVn. [N 3TOro HaKMUTE KHOMKY ', (oTKkpoeTcs Ananorosoe
OKHO "Mimsi aTpubyTa").
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PykoBogcTBO nonb3oBaTens
maBa 15: MonuTtukn

AnemeHTbI OnucaHue

umHTepdenca

nonb3oBarens

Tun 3K Bbi6epute T1n 3K 13 6a3oBoro coctosiHns. ATpubyThl JaHHOMO TUNa

OK otobpasaTcs B Tabnvue.

MpumeyaHme. B 6230BOM COCTOSIHAN MOXHO yKa3aTb HECKOSbKO
3K ogHoro Tuna. 3To Tak HadbiBaeMbii OBLKUIA pexum
onpeneneHns. B gaHHOM pexxume 3MeHeHVs! B OQHOM 13
Bbl6paHHbIX K npumeHsatoTcs ko Bcem OK.

Cuutarb Mpu BbIGOPE NyHKTa CYMTaTb AONOSIHUTENbHbIE BHYTpeHHue 3K
OOMNOJSHUTENbHbIE HapyweHuemM 3K, cpaBHVMBaEMbIN C JaHHbIM 6a30BbIM COCTOSHUEM,
BHyTpeHHue 3K CUMTaETCS HapyLUaoLWMM, eCIN OH UMEET AOMNOITHUTENbHbIE
HapyLleHnem BHyTpeHHue OK.

Crtonbew BbibepuTe onepaTop, onpenensioLwmi CBs3b Mexay atpubyTom n ero
"Onepatop" 3HauyeHueM. [JononHuTenbHble CBeAEeHNs CM. B pasaene "OnepaTopbl

aTpubyToB" Ha cTpaHuue 209.

Huanozoeoe okHo "lIpocmMomp nonumuku”

[aHHas cTpaH1ua No3BonsgeT NPOCMOTPETL CTEMNEHb COOTBETCTBUSA MONUTUKE YNPaBsieMblX
npeacTaBneHui.

Aocryn Haxmure NMpocmoTtp Ha naHenu MHCTPYMeHTOB "lMonutrkn".

CBA3aHHble 3aga4n |« "OnpegeneHve NonuTuku 6a3oBoro COCTOSHUS Uy Tonosornn” Ha
cTpaHuue 198

o "OnpegeneHne NonuTUKM cxogcTtea” Ha cTpanHuue 199

Cwm. Takxe "Monutukn: 063op" Ha cTpaHuue 195

Hanee npmBeageHo onmcaHme afieMeHToB MHTepd)elhca nonb3oBarens.

AnemeHTbI OnucaHue

uMHTepdenca

nonb3oBarens

|E| MpopomkuTb pacyer. [pogormxeHre pacyeTa ypoBHA COOTBETCTBUS

NoNNUTUKE Nnocre nay3bl.

|M| MprocTaHOBUTL pacueT. BpeMeHHast ocTaHOBKa pacyeTa ypoBHS
T COOTBETCTBMS MOMUTHUKE.
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maBa 15: MonuTtukn

AnemeHTbI OnucaHwue

uHTepdenca

nonb3oBarens

MNokasaTb cBegeHusi o nonuTuke. OToGpaxeHune ceeaeHuii 06 OK B
BblOpaHHOM npeACcTaBreHnN.

Uma 3K NmeHa 3K B BbIGpaHHOM NpefcTaBneHnm.

YpooBneTBopeHue YpoBeHb COOTBETCTBMS MNONUTUKAM O1151 aHHOro NpeacTaBneHus (B

NOJINTUKKN npoLeHTax).

Craryc nonutukm CocTtosiHne kaxgoro OK B npeacTaBneHnm OTHOCUTENBHO NOMUTUK.

CocTtosiHue Bbi6epute cocTosiHve NpefcTaBneHus.

Umna Vms npegctasneHus.

npeacTaBrieHUs

Huanozoeoe okHO "Bbibpamb cocmasHou IK”

[laHHoe gmanoroBoe OkHO NO3BONSET BblOpaTh KOHKPETHbINM QK ans onpeaenenns 6a3oBoro

COCTOAHUA.
Hoctyn HaxmuTe BbIGpaTb roToByl KOHUrypauuio = 1 BbIGepuTe
Cospatb 6aszoBoe cocTtosiHue U3 ynpasnsemoro JK B pasgene
"BasoBoe cocTosiHMe" naHenu "CeegeHuns".
BaxHasn Mpw BbIGOPe KoHKpeTHoro K aAns onpegeneHus 6a3oBoro COCTOAHNSA
nHdopmaums yaanstoTca Tvnbl 9K, paHee BKMOYEHHbIE B AaHHOe OnpeneneHue.

CBA3aHHble 3aga4n |« "OnpegeneHve NonuTuku 6a3oBoro COCTOSHUS Uy Tonosornn” Ha
cTpaHuue 198

o "OnpegeneHne NonuTUKM cxogcTtea” Ha cTpanHuue 199

Cwm. Takxe "Monutukn: 063op" Ha cTpaHuue 195

OnemeHTbI MHTepderica nonb3oBaTens nokasaHbl HKe (HENMOMEYEHHbIE 3NIEMEHThI NOKa3aHbl B
YrNoBbIX CKODOKaXx):

ArnemeHTbI OnucaHue

uMHTepdenca

nonb3oBarens

<Cnucok 3K> Cnmcok nmeH 1 Tunos 9K B BbIGpaHHOM NpefcTaBneHnn. Boibepute

OK, KOTOPbI NOCNYXWUT 3TarIOHOM.

PunbTp Beegute cTpoky ansa cvnbTpaumm OK B cnncke.
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PykoBogcTBO nonb3oBaTens
maBa 15: MonuTtukn

AnemeHTbI OnucaHwue

uHTepdenca

nonb3oBarens

CocrosiHue Bbibepute PakTuyeckoe nni ABTopu3oBaHHoe.

Bup Bbi6epute NnpeacTaBneHne M3 packpbiBatOLLLErOCH CNMCKa.

YcTpaHeHue Henonagok U orpaHM4YeHus

I'IpM pa60Te C NONMUTUKaMun ,D,eVICTByeT cnefytoulee orpaHM4eHune:

TQL-3anpocbl yCNoBWii HE AOIKHbI BKITHOYaTb YCINOBMS C HEYNpaBnseMbiMU aTpudyTamu.
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FnaBsa 16: OTyeThl

[laHHasa rnaea BKIOYaeT:

OTUETBI: O0B0P .. - e 220
MMNAHUPOBAHNE OTHETA .. ..o e e e e e 221
NHTepdernc nonb3oBatens Moayna "OTueTbl” ... 222

OTyeTbl: 0630p

B moayne "OT4eTbI" MOXHO 3anjiaHmpoBaTb aBTOMaTU4ECKYH OTMpaBKy onepaunoHHbIX OTHETOB
no 3ﬂeKTp0HHOI7I nouyte. [laHHble OTYETLI MO3BONSAOT nony4arb CBeeHnA O TeKyLLEM CTaTyce
cpeabl nnn Bbl6paHHbIX N3MEHEHWI.

TeKkcT oTnpasngemMoro Cco06LweHns COOEePXUT M4 OTHeTa, ero onmcaHne, a Takxe M4
npegcTtaBieHnd, And KOTOPOro HaCTPoeH OTHeT.

Cnucok OOCTYMNHbIX npeaonpeneneHHbIX TUNoB OTY4ETOB!:

Uma

CTaTYCbI NOJINTUKAN B

haKT. cocTosHUN

Bce aBTOpN3oBaHHbIE

N3MEHEeHUA

Bce obHapyxeHHble

N3MEHEHUA

CpaBHeHne
aBTOPU30BaHHbIX
KOHUry pauui

ABTOpM3OBaHHbIe
nraHoBbIe
N3MEeHeHunA

ABTOpVI3OBaHHbIe
BHeENJ1aHOBbIE
N3MEeHeHnA

OxupatoLme
aBTOpU3aLINM
N3MeHeHust

HP Universal CMDB Configuration Manager (10.10)

OnucaHune

OT06pa>|<aeT CBefeHNs1 0 COCTOSIHUM NONUTUKK Mo Bcem OK ¢
3aaHHbIMU NONMUTUKAMKN

OToGpakaeT BCe aBTOPM30BAHHbIE M3MEHEHUS, MpoM3oLeLLMe MeXaY
ABYMSI MOMEHTaMM1 BPEMEH

OTobGpaxaeT BCce U3MEHeHUsl, OBHapy>XeHHble Mexay ABYyMS
MOMEHTamu BpeMeHU

CpaBHeHme ABTOPU30BaAHHbIX N3MEHEHWU B KOH(bI/IpraLI,MFlX Mexny

OBYyMA MOMEHTaMn BpeMeHU

OTo6pa>KaeT BC€e NniiaHoBbl€ USMEHEHUA, aBTOPU3OBaHHbIE MEXOY
OBYyMA MOMEHTaMn BpeMeHU

OT06pa>KaeT BCe BHeEM/1aHOBbl€ USMEHEHUA, aBTOPU3OBaHHbIE MeXay
OBYyMA MOMEHTaMu BpeMeHn

OT06pa>|<aeT BC€ U3SMEHEHWA, OXnaarLimne aBTopmn3aumnm
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PykoBogcTBO nonb3oBaTens
maBa 16: OT4eThI

Uma OnucaHue

CpaBHeHve CpaBHeHve KoHUrypaumi Mexay AByMsi MOMEHTaMU BpeMeHU
KOHcpurypaumi

CeegeHusio CpaBHeHwe ctatyca ang scex K, Ang KOTOpbIX 3afaHbl MOANTUKK, a

CMELLUEHUN NOJTUTUKN | TaKXKe 0To6pa>KeH|/|e I'IO,D,pO6HbIX cBeOeHun NonnTukM 060 Bcex
HapyLwanLwnx 3K Mexay AByMA MOMEHTaMn BpeMEHN

OK c HapyweHuamn  OTobpaxkaeT cBeaeHUs1 0 COCTOAHUM NoNuTKKK no Bcem K ¢
HapyLLEeHVsIMU

NnaHupoBaHue oT4yeTa

B aTon 3agaye onncbiBaeTCs, Kak 3ansiaHMpoBaTh onepawMoHHbIE OTYETHI O CTaTyCce CUCTEMBI, a
TaKKe HaCTPOUTb aBTOMATMYECKYHO OTMPaBKY 3TUX OTYETOB MO 3M1EKTPOHHOW MOYTE C 3a4aHHOM
4acToOTOWN.

Y100bI 3annaHupoBaThb OTYET, BbINONIHUTE crieaylowme AeNCTBUA.

1. CHayana Heob6xoammo ybeamnTbes, YTO CUCTEMHBIN 3AMWHUCTPATOP BKOYN OTNPaBKy
COOBLLEHWI M NPEeAOCTaBW BaM afpec 3MeKTPOHHOM NOYThI. [JononHWUTENnbHbIE CBEAEHNSA CM.
B pa3gerne o HacTponke noyTsl ("CTtpaHuua "HacTtponkn™" Ha ctpaHuue 230) n B pasgene ob
yKasaHun cBefeHvn nonb3oBartens (Pykosodcmeo rio adMuHucmpuposaHuro HP Universal
CMDB).

2. Tepenaute B pasgen OTyeThbl.

3. TMonpobynTe oauH n3 criegyowmnx cnocoboB:
» UlenkHute [Ns co3aaHnst HOBOro OTYeTa.

L |.|.|,eJ'IKHVITe |£| 0Nn4a NSMeHeHUA CyLeCcTBYyoLero ot4eTa.

Otobpasutca ctpaHuua "OnpegenexHne otyeTa" Mactepa gobaBneHus otyeTa. YKaxuTe
crnegytoLive cBeeHus.

= [lpencraenenne, Ha KOTOpoM ByaeT OCHOBbIBATLCS OTYET. MOXHO BbIOpaTh TONMbLKO T
npeacTaBneHns, Anga KOTopbiX MMeeTcs npaso gocTtyna "lMpocmotp”.

= Tun co3gaBaemoro otyeta. OTobpaXKaeTCsi onMcaHue rno yMorn4vaHuio Ans BblopaHHOro
TUNA OTYETA, KOTOPOE MOXHO U3MEHUTL. DTO ONUCaHUE TaKXKE COAEPKUTCSH B TEKCTE
3NEKTPOHHOIO COOBLLIEHUS U OTYETE.

» Nm4doTtyeTa, KOTOpoe 6yﬂ,6‘T MCNoJ1b30BaTbCA B Ka4eCTBE MMEHN cba|7u'|a oT4yeTa,
0T06pa>KaeM0ro B CMCKe 3anjiaHnpoBaHHbIX OTYETOB, a TaKXe B TeMe Ccoo0LLEeHVs 1 B
TEKCTe OoT4eTa.
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PykoBogcTBO nonb3oBaTens
maBa 16: OT4eThI

= dopmat BbIBOga co3gaHHoro otyeta. dopmart no ymonyvanmo: Knura Microsoft Office Excel
(.xIs).

4. LWenkHute fanee. OTo6pasnTcsa cTpaH1ua "Beibop yacToThl".
YKaxkuTte 4acToTy, C KOTopon byaeT co3gaBaTbCs OTYET.

5. Tlpn HeobxogmumocTu HaxxmuTe Oanee, YTobbl 400aBUTL OOMH UMM HECKOITLKO
AOMNOoMHUTENbHBIX OUNBTPOB AS1S MHOPMaL MK, codepKallelics B BblOpaHHOM
npencTaeneHnn, Nn6o Haxmmte FoToBo, 4TODOLI 3aBepLLUTL paboTy MacTepa. OTyeT
0TOOpa3nTCs B CNUCKE 3annaHMpOBaHHbIX OTYETOB.

MpumeyaHue. [JocTynHble OUNbTPbI 3aBUCAT OT BbIOPAHHOrO TUMa oTyeTa.

[ononHnTenbHble cBeaeHus cM. B pasaene "MacTtep "CeeneHuns 06 otyete"" Hke.

UHTepdenc nonb3oBatensa Mmoayna "Ot4yeTwl”

B aTOM pasgene paccmatpuBaloTcs crieqyioLime TeMbl:

MacTep "CBEAEHNS 00 OTUETE" . . ... 222

Ctpanuuya "OtyeTbl”

Macmep "CeedeHusi 06 omyeme"

oT0T MacTep NOo3BONAET 3anjiaHMpoBaTb aBToMaTn4eCcKmne onepauMoHHbli€ OTHETLI.

L
Aoctyn Lenknute B mogyne "OtyeTnbl".
CBsA3aHHble 3aga4mn  "lnaHvpoBaHve oTyeTa" Ha npegblayLen CTpaHmLe

Cxema macrtepa "MacTtep "CBefeHusi 06 otyeTe"" coaepkut cneayolme anemMeHThbl:

"Ctpanuua "Onpenenenne otyeta™ > "CtpaHuua "Bbibop yactoTtel" >
"CTtpanuua "Bbibop ounbtpos™”

CwMm. Takxe "OT14eTbl: 0630p" Ha cTpaHuue 220
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PykoBogcTBO nonb3oBaTens
maBa 16: OT4eThI

CtpaHunua "OnpepneneHune otyera”

Ha aToli cTpaHuLie MOXXHO YKa3aTb 06Lue cBefeHns 06 oTyeTe.

[anee npvBeaeHo onucaHve anemMeHToB UHTepderica Nonb3oBaTens.

AnemeHTbI OnucaHwue

uHTepdenca

nonb3oBarens

Tun cdanna W3 packpbiBatoLieroca cnucka Belbepute goopmar otyeTa.

HocTtynHble dopmaThb!:
o Knura Microsoft Office Excel (*.xls)
o [okymeHT Adobe (*.pdf)

e TeKkcToBbIN (hann ¢ pasgennTenamm-3anaTbimMu (*.csv)

OnucaHue oTyeta KpaTkoe onvcaHve Tvna otyeTa.

Umsa otyeTta Mms, npucBanBaemoe oTyeTy.

Tun otyera LLlenkHuTe =, 4ToBLI BEIGPATH OAVH M3 NPegoNpeneneHHbIX TUMOB
oT4yeTa.

MpencraBneHue LLlenkHuTe =, yToBLI BEIGPATH NpeacTaBneHne, Ha koTopom ByaeT

OCHOBbIBaATbCA OTHET.

CrtpaHuua "Bbi6op yactoTbI"

Ha aToi1 cTpaHuLe MOXHO yKasaTb YacTOTy MOSy4YeHus oTyeTa.

HeKOTOpre TUMNbl OTYETOB CPaBHMUBAKT A aHHble MeXAYy ABYMA MOMEHTaMN BPEMEHN. na atnx
TUNOB OTYETa YKa3aHHad 4acToTa TakxKe onpeaendeTt, Kakmne MOMeHTbl BpeMeHU 6yﬂ,yT
Mcnosb3oBaTbCA AJ14 CO34aHNA OoTHeTa.

[anee npnBegeHo onmcaHne anemMeHToB MHTepdenca nonb3oBaTens.

AnemMeHTbI OnucaHue

uMHTepcpenca

nonb3oBarens

Yacrora [ocTynHble 3Ha4YeHNsA YacToThl:

o ExepgHeBHo. OTueT co3paeTcs exxeqHeBHO.
o ExeHepenbHo. OTYeT cO3aaeTcsa exXxeHeaenbHo.

o ExemecsiuHo. OTYET CO3aeTCH eXXEMECAYHO.

CrtpaHuua "Bbi6op hunbTpoB”

Ha aTton CTpaHuL e MOXXHO YKa3aTb AOMNOJTHUTEIbHbIE (*)VIJ'IprbI Ang ceegeHun, coaepXalunxcd B
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PykoBogcTBO nonb3oBaTens
maBa 16: OT4eThI

otyete. CNMCOK JOCTYMNHbIX (PMNbTPOB 3aBUCUT OT BbIBPaHHOro TUNa oTyeTa.
YkazaHHble (unbTpbl OTOGPaXKarTCA B CO34aHHOM OTHeTe.

[anee npvBeneHo onucaHve anemMeHToB UHTepderica Nonb3oBaTens.

OnemMeHTbI OnucaHve

uHTepdenca

nornb3oBarens

<Cnucok (HeobszatenbHo) YkaxuTe 0guH U HECKOMNbKO JOCTYMHbIX
cdunbTpoB> UnbTPOB.

CtpaHuua "JononHutenbHble nonyyarenu”

Ha aTton CTpaHuL e MOXXHO YKadaTb A0NOJTHUTESbHbIX nonyaneneVl oT4yeTa.

[danee npvBegeHo onucaHne 3NeMeHToB MHTepdenca nonb3osartens.

AnemMeHTbI OnucaHue

uMHTepcenca

nonb3oBarens

<Cnucok (Heobsa3aTenbHO) Ykaxute oguH Unm HECKOMNbKO afpecoB 351EKTPOHHOM
nonyvarenen> MoYTbl YEPE3 TOYKY C 3ansToN.

CmpaHuya "Omyemsbi"

Ha aTton CTpaHuue MOXHO 006aBuTb HOBbIE 3aniiaHmpoBaHHbl€ OTHETbI, IBMEHUTb
cyuiecTByrouime otT4yeTbl Unn yaanutb CyLlecTByOLWmne 3aniaHNnpoBaHHbIe OTHEThI, a TakXe
BPY4HYO BbINOJTHUTL 3ansiaHNpoBaHHOE 3adaHue oT4eTa.

Hoctyn Boibepute OTueThI.
CBA3aHHble 3agaun  "lnaHvpoBaHye oTyeTa" Ha cTpaHuLe 221

Cwm. Takxe "OT4eTbl: 0630p" Ha cTpaHuue 220

Hanee npmBeageHo onmcaHme afieMeHToB MHTepd)EVICa nonb3oBarens.

OnemeHTbI OnucaHue

uMHTepdenca

nonb3oBarens

C Cos3parb ot4eT. [lobaBneHne B CNMCOK HOBOrO 3ariaHMpPOBaHHOIO
oT4yeTa.

e MN3MeHnUTb BbIGOpaHHbIN OTYeT. /I3MeHeHne nmetoLLierocs

3anjiaHMpoBaHHOro oT4yeTa.
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PykoBogcTBO nonb3oBaTens
maBa 16: OT4eThI

AnemeHTbI OnucaHue
uHTepdenca
nonb3oBarens
ﬁ Yaanutb BbIOpaHHbIN OTYET. YaneHve 3annaHMpoBaHHOro otyeTa
13 crucka.
|E| Co3partb otyert. Co3gaHue 1 oTnpaeka BblbpaHHOro ot4yeTa BpY4HYHO.
Mpumeyanue. OT4eT co3naeTcs u otnpaBnseTcs 6e3 nsmMeHeHus
crneaytoLLero 3ansaHnpoBaHHOro CobbITUS.
|%| O6HOoBUTbL. OGHOBNEHME CrUCKa 3arniaHMPOBaHHbLIX OTYETOB.
OnucaHune Kpatkoe onncaHue oT4eTa, Kak ykasaHo B MacTepe AobaBrneHus
ot4yeTa. [lononHuTenbHble cBeaeHUd cM. B pasgene "CTtpaHuua
"Onpegenenne ot4eta"" Ha cTpaHuue 223.

Bpems nocnegHero | Bpems nocnegHero cosgaHus otyera.
BbINOJIHEHUS

Uma Mmsa oTyeTa, Kak ykasaHo B MacTepe fobaBneHns otyeTa.
HononHutenbHble cBegenus cm. B pasgene "MacTtep "CeepneHus 06
oTyeTe"" Ha cTpaHuue 222.

Bpems cnegyrowero Cneaytollee 3annaHUpoBaHHOE BpeMs CO34aHns oT4eTa.

BbINONHEHUA HononHutenbHble cBeaeHus cM. B pasgene "CtpaHuua "Beibop
yacToTbl"" Ha cTpaHuue 223.

Tun otyera Twn oT4yeTa, KOTOPbI OyAEeT NCMONb30BaTLCS B KAYECTBE OCHOBbI A1
OTyeTa, Kak ykasaHo B MacTepe AobasrieHus otyeTa. [lononHuTenbHble
cBefeHus cMm. B pasgene "Ctpanuua "Onpegernenve otyeta™ Ha
CTpaHuue 223.

Mpeacraenexue MpencrasneHne, Ha KOTOPOM OCHOBaH OTYeT. [JononHuTENbHbIe
ceefieHVs cM. B pasaene "Mactep "Ceenerus o6 otyete"" Ha
CTpaHuLe 222.

MpumeyaHue. Ecnu npegcrtaBnexHre, Ha KOTOPOM OCHOBaH OTYET,
6bino yganeHo ns UCMDB, nnuy Bac 6onbLue HeT npas 4
A0CTyna K HEMY, PSA0M C UMeHeM NpeAcTaBreHnsl 0To6 pasutcs
npegynpexaaroLLmmn 3HaqokK, 1 6yaeT BbiBeAeHo coobLleHne 06
owwmnodke. B Takmx cnyyasix HEBO3MOXXHO CO34aTh U OTMNPaBUTb
OTYeET.
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MnaBa 17: HacTpounku

[laHHasa rnaea BKIOYaeT:

HaCTPOMKM: O03B0D ..o 226
[obaBrneHne HOBOro Criosi B CTPYKTYPY TOMOSMOTUM .. ... .o oo, 227
CoxpaHeH1e 1 NPUMEHEHNE U3MEHEHNIN KOHADUIYPALMWN ... i 228
HacTponkn: MHTEPMENC NMOMB30BATEINA .. ... e 228

HacTtpowku: o63op

Mogynb "HacTtponkun" nossonset onpegensiTe napameTpbl KOHUrypaumm, Heobxognmble s
HaCTPOWKU cpeapbl.

Habop koHGUrypaLum CoaepX1T CBOMCTBA, 3adaHHble Ans cuctembl. MoXxHO co3gaTth noboe
Korm4ecTBo HabopoB KOHGUIypaLmm, a 3aTeM BbiOpaTh TOT, KOTOpbIV OyAEeT CNONb30BaTLCS.
Configuration Manager xpaHUT UCTOpPUIO BCEX CO3AaHHbIX HabopoB KoHurypaumn. MogpobHee o
TOM, KaKk 0TOGpa3nTb CMIUCOK CYLLIECTBYIOLLNX HABOPOB KOH(UrypaLum, cMm. "[luanoroBoe okHO
"OTKpbITb HAbOP KoHUrypauum" Ha cTpaHuLe 228.

Configuration Manager no3eonsieT nepemeLyatb Habopbl KOHUIypaLumM U3 OgHOM CUCTEMBI B
apyryto. locTynHbl crneytowime AencTBus:

e 3KCMOPT HaGopa KOHMrypaL 1 B NToKanbHbIV KaTanor;

e UMMOPT Habopa KOHGMIrypaLMm U3 NoKanbHOro KaTtarnora B Apyryto cuctemy. Hanpvmvep, 13
TECTOBOW B pabouyto cpeay.

HoBbI Habop KOHbUrypaLmMmn n3Ha4anbHO COXPaHSETCA B BUAE YepHOBMKA. YepHOBYK — 3TO
Habop KOHMrypaLmin, KOTOPbI Noka He Dbl akTMBUPOBaH. YepHOBUK MOXHO M3MEHSTb A0 TexX
nop, Noka oH He 6yaeT akTuBUpoBaH. [locne Toro, Kak YepHOBUK aKkTUBMPOBaH, HOBblE CBOMCTBA
KoHdurypauum 6yayT npumeHeHs! k Configuration Manager. [lononHutenbHble cBeaeHns 06
aKTMBaL MM YEPHOBMKA CM. B pasaene "CoxpaHeHne 1 NpYMeHeHne U3MeHEHNI KoHdury pauum” Ha
cTpaHuue 228.

Mocne akTBaL My Habop KOHMUIypaLMmM CTAHOBUTCS HEAOCTYMHbIM A1 PEAAKTMPOBaHUS.
BmecTo 3TOro Heo6Xx0AMMO co3aaTb HOBbI YePHOBMK. HOBBbI YepHOBUK MOXHO CO3AaTb Ha
OCHOBE UMetoLLLEerocst Habopa KOHMUrypaLIMm U COXPaHUTb Nogd APYrMM UMEHEM.

[ononHuTenbHble cBegeHUs 0 CO34aHMN YepHOBMKa CM. B pasgene "[lanoroBoe okHO
"CoxpaHUTb Kak YepHOBMK"" Ha cTpaHuLe 229.

Configuration Manager BbINonHAET NPOBEPKY NapamMeTpoB KOHMUrypaLum 1 onpeaensiet B Hen
npobnemMbl — Hanpumep, none ¢ OTCYTCTBYIOLWNUM 3Ha4YeHnem. Ecnun obHapyxeHa npobnema,
Configuration Manager otobpakaeT onncaHvne npodnemsl, CCbIfKy Ha NaHenb KOHUrypauum, Ha
KOTOpOW HangeHa npobrnema, a Takke 3Ha4oK, yKasblBalOLLUA Ha CEPbE3HOCTL NPOGEMbI.
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[NpoBepka KOHUry paumMmn BbINOMHAETCA NOCIe cnegyoLwmnx onepawui:
e COXpaHeHue Habopa KoHUry paumuy;

e OTKpbITVE Habopa KoHDUrypaLum;

e VIMMOPT Habopa KOHGUry paLum.

MoapoGHee 06 ycTpaHeHun npobnem cm. "MNaHenb "Mpobrnembl™ Ha cTpanvue 244,

MpumeyaHue. O6paTmTe BHUMaHue, 4To Ana HacTporikn Configuration Manager TpebytoTcsa
npaBa agMVHMUCTpaTopa cepeepa.

[lo6aBneHne HOBOro crnosi B CTPYKTYpPY TONonoruu

B aT0I1 33gave onncbiBaeTcH, kak 4006aBUTbL HOBbLIV CINOW B CTPYKTYpYy TOMOosornun.

1. Tepengute B pasgen AGMUHUCTpUpoBaHue > HacTtpoiku > YnpaBneHue
npunoxeHusamu > lNMpeacrasneHue Tononorun > CTpykTypa TOMOMOrUM.

2. Hanaxenun"Cnou" lWenkHuTe 3Ha4okK La , 4TOObI [,06aBNTb HOBYHO KOHpUrypauuo B HAbop
KOHUrypaw mn.

= B none "OTtobpaxaemoe ums" BBeAUTE MM A1 HOBOTO CIOS.
= B cnucke nmeHr Boibepute virtualization_infrastructure.
= B none "Homep yposHsa" BBeguTe 5.

= B cTon6ue "LiBeT cnosi" BbIGEpHTE LIBET HOBOrO CNost. Y0eauTech, YTO LiIBET HOBOMO Cr10st
COBMagaer C LiBETOM kriaccudmkalm UHppacTpyKTypbl BUPTYanusauuu.

NMpumeyaHume. PekomeHayeTcs, 4ToObl NS CNosi M 3HAYEHW Knaccugukaw,mm
NCMONb30Bancs OgvH LIBET.

3. B none "Homep ypoBHs" ans yposHs Facilities Beegute 6.

4. Haxmute [El]l, YTOObI COXPaHUTb HOBbI HABOP KOHAUIy paLui.

5. B guwanoroBom okHe "COoxpaH1Tb Kak YepHOBUK" BBEAUTE UMSA HOBOTrO Habopa KoHdurypaumum un
HaxkmuTe CoXpaHUTb.

6. Haxmure ':-:’, YTOObI aKTMBMPOBAaTbL CO34aHHbIN Habop KOHWIy paunn.
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CoxpaHeHue U NpUMeHeHne U3MeHeHum
KOHcpUurypaumu

B naHHOM 3a4a4de onucbIBaeTCs, Kak COXPaHUTb U3MEHEHMS KOHAUrypaLum, a 3atem NpuMeHnUTb
HOBble cBoMCTBa KoHurypaumm k Configuration Manager.

1.

Otkponte pasgen AGMUHUCTpUpoBaHue > HacTponku 1 BHecute Heobxoanmvblie
N3MEHEHNS B KOHAUIY paLuito.

Ha naHenu cneea Haxxmute KHonky CoXpaHUTb TeKyLUUM pegakTupyemMbin Habop

KoHdurypauumm , YTOObI OTKPbITb AMaNoroBoe okHO "CoXpaHUTb Kak YePHOBUK" U
COXPaHUTb U3MEHEHHbI HABOP KOH(UrypaLum B BUAE YepHoBUKa. YepHOBMK — 3TO Habop
KOHpUrypaw i, KOTopbl NMoka He Obin akTMBMPOBaH. ocne Toro, kak YePHOBUK aKTMBMPOBaH,
HOBbI€ CBOMCTBa KOHpurypaumm 6yoyT npumeHeHsl k Configuration Manager.

B none Umsa yepHOBKKa BBeAWTE UMSI YEPHOBUKA U HAXKMWUTE KHOMKY COXPaHUTb.

¥
Ha naHenu cnesa HaxmnTe OTKpbITbL HAa6op KOHd UrypaLlum El, 4YTOObI OTKPbITH
Aunanorosoe okHO "OTKpbITb HaBbop kKoHUrypauumn”.

HaxxmuTe kHonky YepHOBUKM, 4TOObI OTOBPa3uTb TOMbKO CYLLECTBYIOLLNE YEPHOBUKM.

Bbi6epute He0BX0ANMbIN YEPHOBUK N HAXKMUTE KHOMKY OTKPbITL. MIMs TekyLero
BblGpaHHOro Habopa KoOHGUry paLum oTobparkaeTcs B BEPXHEN NEBOI MaHENMN.

Ha naHenu cnesa HaxXmMuTe KHONMky AKTMBUPOBAaTb TeKyLMin Habop KoHdurypaumm i
ON151 aKTMBaL MM BblOpaHHOro YepHOBMKA U MPUMEHEHMS HOBbIX CBOMCTB KOHUrypaLmm K
Configuration Manager.

HacTtpowuku: nutepcenc nonbsopartens

B aTom pasaene paccMmarpmBaroTCA crefqyruine TemMbl:

[unanoroBoe okHO "OTKpbITb HABOP KOHPUIYPaLMN" . . 228
[unanoroBoe okHO "CoXpaHNTb KaK YePHOBUK" _ ... ... e 229
CTpaHnLa "HaCTPROMKU" . . . . 230
Juanozoeoe okHO "Omkpbimb Habop KOHpuaypayuu”
[aHHoe ananoroBoe OKHO OTOOpaXkaeT CNMCOK BCEX CYLLECTBYHOLLNX BEPCUIA Habopa
KOHurypaumu.
Hoctyn Bbibepute AgMUHUCTpUpoBaHue > HacTponku > OTKpbITbL Habop

¥
KOHdurypaumm E va navenn cnesa.
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BaxHas
nHcopmauma

WNmeHa Bepcuin Habopa kKoHUry paLmnm USMEHNTb Herb3s.

CBsaA3aHHble 3aaa4mn | "CoxpaHeHve 1 NpUMeHeHe U3MeHeHUI KOHdUry pauum” Ha

npeablgyLen ctpaHuue

CMm. Takxe "CoxpaHeHune 1 NpUMeEHEHNE U3MEHEHUI KOHGUrypaLmm" Ha

npegblayLuen cTpaHuLe

[anee npvBegeHo onucaHne 3aneMeHToB MHTepdenca nonb3oBaTens.

OnemMeHTbI OnucaHve

MHTepcenca

nonb3oBarens

g TeKywWwmi aKkTUBHbIN Habop KoHdurypaumm. O6o3Ha4YaeT TeKyLLnA
aKTVBHbI HAOOP KOHGUIypaLum.

I Mpeabiaywmnn akTUBHLIN HaGop KoHdurypaummn. O6o3Ha4vaeT
npeablayLLuin akTUBHBLIN HaBbop KOHAWIy pauun.

&) YepHoBuk. O603Ha4aeT Habop KOHUrypaLuii, KOTOPbIN NoKa He Bbin

aKkTMBMpoBaH. /I3MeHeHUs1 B YepHOBUKE NPUMEHSIOTCS U COXPaHSAOTCH B
nctopum Configuration Manager TornbKko nocne akTMeaLmm YepHoOBYKa.

AKTUBUPOBaHHbIN OT0oOpaxaeT TEeKYLLMIA aKTUBHbIN HAbop KOHUry paumn.

Bce OtobpaxkaeT BCe CyLLECTBYOLME HAOOPbI KOHUIY paLnm 1
YEPHOBUKM.
YepHoBuku OToBpaxaeT BCce CyLLeCTBYOLLME YEPHOBUKN.

Kem aKTuBMpoBaHoO

JaTta nocnegHen

Mms nonb3oBaTensi, KOTOpble akTUBMPOBAr NOCHEqHNN
YepHOBUK/HAbOp KOHdUrypauun.

[ata 1 BpemMs nocriegHern akTneaumnm YepHoBuka/Habopa

aKTuBauum KOHd)VIpraLI,VIVI.

Kem nameHeHo Vms nonb3oBarens, KOTOprI;I BHeC nocnegHne naAMeHeHusd B

YepHOBWK/HABop KOHGUIy paLum.

Hata nocnegHero
U3MEeHeHUus

[ata v Bpems, korga B YepHOBUK/HABop KoHUrypaLmm Bbinuv BHECEHBI
nocnegHne N3MeHeHus.

JHuanozoeoe okHO "CoxpaHumb Kak 4epHOBUK"

[aHHoe aranoroBoe OKHO NMO3BOMSIET CO34aBaTh YEPHOBUK HOBOrO Habopa KoHury paumn.
YepHOBMK — 3TO HAbOp KOHGUrypaL i, KOTOPbIV NoKa He Oblfn akTBMPOBaH. Ero MoXXHO M3MEHATb
[0 Tex Mnop, Noka oH He ByaeT akTuBMpoBaH. [ocne Toro, Kak YepHOBUK aKTMBMPOBAH, CBOMCTBA
KoHdurypauum 0yayT npumeHeHbl k Configuration Manager. [lononHuTenbHble cBeaeHNs 00
aKTMBaL M YepHOBKKA CM. B pasaene "CoxpaHeHne 1 NpuMeHeHrne U3MeHeHUA KoHury pauum'" Ha
npenblgyLen cTpaHuLe.
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Hoctyn

BaxHasn
nHcdopmauma

CBA3aHHble 3aga4u

CM. Takxe

OtkpouTe pasgen AammHucTpupoBaHue > Hactponku >

CoxpaHuTb TeKyLUn pegakTupyeMbin Habop KoHdurypauum ||
Ha naHenu cnesa.

Henb3s u3aMeHnTb UMS CYLLLECTBYIOLLLErO YEPHOBUKA.
"CoxpaHeHune 1 NpUMeHEHNE U3MEHEHUIN KOHGUIypaLmm" Ha CTpaHuLe
228

"HacTporku: 0630p" Ha cTpaHuLe 226

OneMeHThI MHTepd)ePlca norib3oBarersia Nnoka3aHbl HWXKe (HeI'IOMe‘-leHHbIe 3J1IEMEHTbI NOKa3aHbl B

YrNoBbIX CKODOKaXx):

AnemeHTbI
uMHTepdenca
nonb3oBarens

<Cnucok
CyLLeCTBYHOLMX
YepHOBUKOB>

Umna yepHOBUKa
Kem nameHeHo

Hata nocnegHero
U3MEeHeHUus

Uma

OnucaHue

OTo6pa>KaeT CMNNCOK CyLLEeCTBYHOLNX YEPHOBUKOB.

Beegute YHUKarbHOe nMsa a4 HOBOro 4epHoBUKa.
Vms nonb3oBatens, KOTOprVI BHeC nocrniegHne nameHeHua B YepHOBUK.

Dataun BpemMA, Koraa B 4epHOBUK Oblnn BHECEHDBI NOCNeaHue
N3MEHEHUA.

Mms yepHoBuKa.

Cmpanuuya "Hacmpoliku”

Ha gaHHom cTpaHuLLe MOXHO U3MeHUTb HacTporikmn Configuration Manager.

Hoctyn

BaxHasn
nHcdopmauma

CBA3aHHble 3aga4u

CM. Takxe

Bbi6epute AaMmuHucTpupoBaHue > Hactponku.

3Besgouyka PAOOM C MMEeHEeM KaTeropmn Ha naHesnuy cresa o3Ha4yaer,
4yToO HaCTp0I7IKM B AaHHOM KaTteropmn ObINN N3MEHEHDI.

"CoxpaHeHune 1 NpUMeHEHNE U3MEHEHUIN KOHGUIypaLmm" Ha CTpaHuLe
228

"HacTporku: 0630p" Ha cTpaHuLe 226
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JleBast naHenb

OnemeHTbI MHTepderica nonb3oBaTens nokaaHbl HXKE (HENMOMEYEHHbIE 3NIeMEHThI MoKa3aHbl B
YrNoBbIX CKODOKaXx):

ArnemeHTbI OnucaHue

umHTepdenca

nonb3oBarens

|| CoxpaHuTb TeKyLU pepakTupyemMbin Habop KoHdUrypaumu.

lMosBonseT co3garb YepHOBYK HOBOrO Habopa KoHMUry pauum.
YepHOBYK — 3TO HEaKTMBMPOBaHHBI HABOP KOHMUIypaLni 4OCTYMHbLIN
0518 pegakTMpoBaHus.

OTa KHomMka OOCTYIMHa, Korga BHOCATCA USMEHEHUA B TeKyLLI,MI?I
aKTI/IBI/IpOBaHHbIIZ Ha6op KOH(bI/IpraLI,VIVI. [ononHuTenbHble cBeaeHUs!

CM. B pasgene "[Juanorosoe okHO "CoxpaHuTb Kak YepHOBUK"" Ha
cTpaHuue 229.
OTKpbITb Habop koHdurypaumm. OToGpaxaeT CAMCOK

CYLLECTBYHOLLMX BEpPCUIn Habopa KoHpurypaumu. JononHutensHble
cBefeHus cM. B pasaene "[uanorosoe okHo "OTKpbITe Habop
KoHdurypaummn"" Ha cTpaHuLe 228.
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AnemeHTbI OnucaHue

umHTepdenca

nonb3oBarens

] MUmnopt Habopa koHdurypaumu. [No3sonsgeT MMnopTuposaTb Habop

KOHbUMrypaL mm 13 NIoKanbHOro Kararnora B Ty Xe UNn Apyryto CUcTemy.
OTKpbIBaeT gnanorosoe okHo "mnopT Habopa koHdurypauun®.

BaxHo: [1o3BONSET MMNOPTUMPOBATh YaCTUYHO IKCMOPTMPOBAHHbIV
Habop koHdurypaumm us Ton e Bepcum Configuration Manager B yxe
CYLLIeCTBYOLLMIA HABop KoHdUrypaLmu.

o [lpu aToMm cBolcTBa B MICXOQHOM HaGope KOHAUrypaL um
nepesanucbiBaloTCcs.

e HacTpoiiku, oTcyTCTBYIOLLME B UMNOPTUPOBAHHOM Habope
KOH(pUMrypaLmm, HeBO3MOXHO yAanuTb U3 MCXogHoro Habopa
KOHcpury pamm.

Mpumep:

1. Bbibepute AgpMmuHucTpupoBaHue > Hactpownku > YnpaBneHue
npunoxeHusamu > lNpeacraeneHue Tononorun > CTpykTypa
TONONOrnw.

2. Hanaxenu"Cnowu" yaanute none MO 1 HasHa4YeHHbI eMy LBET.
3. OkcnopTupyrite Habop KoHUrypawumu.

4. 3arem umnopTmpymnTe Habop KoHUrypauum B 4pyron YepHOBKK,
roe ectb none MO. Onepauus nvnopta He yaanset none MO uns
3TOro YepHoBuKa. B npouecce umnopra Tonbko
nepesanychbiBalnTCA UMEILLMECH 3HAYEHNA N oOaBNATCA
HOBble. YAanuTb 3annucb MOXHO TOIbKO BPYUHYHO.

MpumeyaHue.

o EcnuumnoptmpoBatb Habop KOHGUIypaLum B npoLecce
paboThbl C eLLe He aKTMBMPOBAHHLIM HAOOPOM KOHUIy paLim
(4epHOBUKOM), MMNOPTUPOBAHHAsA KOHdUrypauua 6yaert
3anvcaHa noBepx TeKyLLero YepHoBMKa.

e YT0O6bI MMMNOPTMPOBATE YACTUYHO KCMOPTUPOBAHHbIN HAbOp
KOHUrypauum npy paboTe € yke akTMBMpoBaHHLIM Habopom
KOHUrypauum, Heo6xoaMmMo BBECTM Apyroe MMS YEPHOBYIKA B
none "Mms yepHoBMKa" B ManoroBoM okHe "MimnoptupoBarb
Habop KoHurypaummn" n co3gaTb HOBbIA YEPHOBUK.
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AnemMeHTbI OnucaHue
umHTepdenca
nonb3oBarens

OrpaHuyveHus:

o Habop koHdUrypaumm, 3KCNopTUPOBaHHbLIN Yepes nHTepdenc
Configuration Manager, Hernb3s UIMNOPTUPOBATL C MOMOLLIbIO
cnyxebHon nporpammbl "3kcnopT Habopa koHdUrypauum”.
[ononHuTenbHble cBeaeHMs CM. B pasaene "3kcnopT Habopa
KOHGourypaumm" Ha cTpaHuue 268.

o [Mpy 3aTOM Habop KOHUrypaL K1, SKCNOPTUPOBAHHDIN Yepe3
cnyxebHyto nporpammy "3kcnopT Habopa KoHUrypauum", MOXHO
uMnopTnpoBaTh Yepes nHTepdenc Configuration Manager. B atom
Clnyyae TeKyLL A aKTMBHbIA HAabop KOHGUIy paLum NONMHOCTLHO
nepesanvcbiBaeTCS, B T.4. yAaNSATCA 3NeMeHTbl KOHurypaumu,
OTCYTCTBYHOLLME B MMNOPTUPOBAHHOM Habope.

Takke TekyLLMN akTUBHBIN Habop KOHUry paLmmn nepesanmcbiBaeTcs
npu MmnopTe KoHdury paumm ns chamna vanilla.zip, pacnonoxeHHoro
B nanke <dupekmopusi_ycmaHoeku_Configuration_
Manager>\conf\.

9 3kcnopTt Habopa koHdurypauum B ZIP-cbann. MNossonser
3KCnopTMpoBaTb HABOP KOHMUIypaLLUM UM ero YacTb B FloKarbHbIA
katanor B Buae ZIP-canna. OTKpbIBaeT ANanoroBoe okKHO "3KkcnopT
Habopa KoHdurypaummn'”.

Bbi6epuTe HacTpoku, KOTopble HEOOX04MMO 3KCNOPTMPOBATL, M3
[epeBa B AMaroroBoM OkHe "3OKcnopTmMpoBaTh Habop KoHurypaummn”.

i3 AKTMBMpOBaTh TeKyLuM Habop KoHdurypauum. [NpumeHseT
CBOMCTBA KOH(pMrypaumm B YepHoBMKe/Habope KOHMWIy pauum K
Configuration Manager n cTaHOBUTCS akTMBHLIM HabopoMm
KoHdpurypawmu.

MpumeyaHue. B no60i MOMEHT BPEMEHM TONMLKO OAUH HAbOP
KOHUrypaLmm cHMTaeTCs aKTUBHBIM.

Oob6aBuTb KoHdUrypauuio B Habop KoHdurypaumun. [JaHHas

il

KHOMKa aKTMBHa, €CNu B AepeBe KOHMUrypaLum BiOpaH y3en,
NO3BONSAIOLLNA 400aBUTL AOYEPHIO KOHUIypaLmio.
S Ypanutb KoHdUrypaumio ns Haéopa koHdpurypaumm. [JaHHas

KHOMKa aKTUBHa, eCnu B Aepese KOH(UrypaLum BoiGpaH y3en,
NO3BOMNSOLLNIA yAanUTb OYEPHIOK KOHGUIY paLuio.
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AnemeHTbI OnwucaHue

umHTepdenca

nonb3oBarensi

= O603HavaeT kaTeropuio KoHUry paumm.

MpumeyaHue. CTpenka psagoM ¢ Kakaon KaTeropuen Nno3BonsaeT
pa3BepHYTb UM CBEPHY Tb KAaTErOpUM HUXKHENO YPOBHS.

<HOepeBo CoaepxuT kaTteropum koHcurypauun. lNMonga koHdurypaumm ons
KOHcurypauumn> KaXkgoro BbIOpaHHOro B AepeBe y3na oTobpaxaroTcs B NpaBou NaHenu.
Bbi6GepuTe us gepesa danin, KOTopbIi OTKPOETCHA Ha NaHeNu cnpaea.

HacTpoiiku 06 beanHeHbI B CrieaytoLLme KaTeropum:

Bo3gencrBue aBTomMmaTmusauum

Hoctyn Bbi6eprte AoMuHucTpupoBaHue > Hactponku > YnpaBneHue
npunoxeHnsamu > Bosgencreme aBTomarmsaumm.

[anee npnBegeHo onmcaHne anemMeHToB MHTepdenca Nnonb3oBaTens.

HacTtpowka OnucaHwue

CocTosiHMe aHanu3a = YKasblBaeT, Ha OCHOBAHWM KaKoro COCTOSIHUA NpeacTaBrneHns
BO34eNCTBUA paccuuTbIBaeTCSA BO3[eNCTBME aBToMaTU3aLmMm Ha OK —
haKTMYECKOro Unu aBTOPU3OBAHHOTO.

Bo3mMoxHbIe napameTphl:
o dakTnyeckoe (No ymonyaHuio)
e ABTOpU30OBaHHOE

[ononHntensHble cBeaeHus cM. B pasaene "AHanus asTomartmsanum >
BnusHne — naHenb <CocTtosiHne>" Ha cTpaHuue 91.

anaBnel-wle U3MEHEHNAMU

Hoctyn BbiGepute AgMuHucTpupoBaHue > Hactponku > UHTerpauuvm >
YnpaBneHue naMeHeHUsMM.

Hanee npmnBeageHo onnmcaHmne afnieMeHToB MHTep(bePlca nonb3oBarens.
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Hacrpowka OnucaHue

BknroueHa YcTaHOBUTE COOTBETCTBYHOLLNIA (DIaXOK:

MHTerpaums ¢

cucTemMon e BKIHOYMTb NPSIMOE B3aMOAENCTBME C CUCTEMOW YNpaBIEHUs]
ynpasneHust n3MeHeHusiMu npu cosgaHum RFC.

U3MEeHEHUsAMU

e BECTM 3an1Cb AeVCTBUM aBTopmsaLum Ans cootseTcTBytowmnx RFC
B CUCTEME YNpPaBreHnsi USMEHEHNAMN.

310 MoryT 661Tb RFC BO3BpaTa B Mmoayne "lMNposepka/ABTopusarms”
unn RFC BbiBepkM Nonutuk B mogyne "lMpocMoTp npeactasneHui”.

HacTpownku exxeqHeBHOro o6HOBNEeHUA NpeacTaBeHUN

Hoctyn BbiGeprte AgMUHUCTpUpoBaHue > HacTtponku > YnpaBneHue
npunoxeHusimmn > CMHXPOHU3auns 3agaHui > ABTOHOMHbIN
aHanu3 n aBTopmsauus > Hactponku exxegHeBHOro o6HOBIEeHUs
npeacTaBneHUn.

[danee npvBegeHo onucaHne 3neMeHToB MHTepdenca nonb3osartens.

Hacrtpowka OnucaHwme
Bpems Hauyana (0- Bbi6epuTe yac 3anycka aBTOHOMHOro aHanusa.
23)

MapameTpbl oTOGpaAXKEeHUA

Hoctyn Bbibeprte AgMnHUcTpupoBaHue > Hactponku> MapameTtpbl
oTOoOpaxeHus.

Hanee npmnBeageHo onmcaHmne afnieMeHToB MHTepcbePlca nonb3oBarens.

HacTtpowka OnucaHue

OTob6paxarb YcTaHoBuTe 3TOT oiaxokK, ecnu TpebyeTcst oTobpakeHne
yBefOMIIeHMe, YTO  npegynpexpatoLLmx 3HadkoB B cnvckax OK, korga 3K ynpaensietcs B
3K cywecTByeT B HECKOMNbKUX NpeAcTaBreHnsx. 1o yMmonyaHuio 3ToT napameTp
HECKOJbKUX OTKITHOYEH.

npeacTaBneHUAX

Kputepun nony4veHHbix RFC

Hoctyn Bbibeprte AGMUHUCTpUpoBaHue > HacTponku > YnpaBneHue
npunoxeHusimm > RFC > Kputepum nonyyeHHbix RFC.
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[danee npvBegeHo onucaHne 3aneMeHToB MHTepdenca nonb3osartens.

HacTtpowka OnucaHwme

Makc. aHen ans MakcumanbHbIN CpoK (AHewn) Co AHsS nnaHoBoro okoH4YaHus RFC.
RFC

Tunbl 3K RFC HacTtpoiika Tnos JK, onsa kotopbix MoxHo co3gasatb RFC:

. HaxmuTe ons nobasnerus tuna K.

o HaxmuTe ansa yoaneHus BbiGpaHHoro Tuna OK.

MmeHa Tunos SK MOXHO pegakTupoBaTh BPY4HY!O.

PunbTpbl RFC PdunbTpaumsa otobpaxaemblx RFC no umeHam 1 3Ha4eHUsiM CBOWCTB:
. Haxmute ans nodbaBneHns CBOUCTBA.

. HaxmuTe gns yAaaneHua Bbl6paHHOI'O CBOVCTBa.

ViMmeHa 1 3Ha4eHns CBOMCTB MOXHO penakTnpoBaTb BPY4YHYHO.

MpumeyaHue. Kaxxgas cTpoka COOTBETCTBYET ONpeaerieHHOMY
CBOMCTBY. 3Ha4YeHUs HeoBxoaMMOo pa3fenuTb 3anaTbiMu. [Ans
oTtobpaxeHnss RFC kaxgoe 13 nepevmcrieHHbIX CBOMCTB AOIKHO
UMETb OO HO U3 YKa3aHHbIX 3Ha4YEHWA.

HacTtponku nourbl

Hoctyn Bbibepute AAMUHUCTpUpoBaHue > Hactporku > YnpaBneHue
npunoxeHmsamu > NMapameTpbl NOYTbI.
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[danee npvBegeHo onucaHne 3aneMeHToB MHTepdenca nonb3osartens.

HacTtpowka

BknounTb noyTy

Yac oTnpaBku
NOYTOBbIX
coobueHun (0-23)

Appec cepBepa
SMTP

Mopt SMTP

OneKTPOHHbIN
agpec oTnpaBuTens

CepBep SMTP
TpedyeT nNnpoBepKu
NOANMHHOCTHU

Nma nonb3osarens
SMTP

Maponb SMTP

MonHbin URL-agpec
Configuration
Manager

OneKTPOHHbLIN

appec
agMUHUCTparopa

HP Universal CMDB Configuration Manager (10.10)

OnucaHue

Boibepute aTOT napameTp Ans BKNIOYEHWS OYHKL UM OTMPaBKK
coobLeHun. [lononHuTenbHbie CBEAEHUS CM. B pasgene "[Juanorosoe
OKHO "HacTpoiku nonb3oBatens"" Ha cTpaHuue 261.

Bpems oTnpaBku cMcTeMoin yBeAOMMNEHWA.

Ncxopsawmn agpec SMTP-cepsepa.

Homep nopta SMTP-cepBepa.

Afpec aneKkTpoHHoM noyThl cepeepa SMTP, ¢ KOTOpOro OTNPaBNATCA
yBEeOOMIEHUS.

Ykaxute Heob6X0AMMOCTb NPOBEPKM NOATMHHOCTM cepBepa SMTP.

Nwms nonb3oBatenss SMTP-cepsepa. Heobs3atenbHo. Vicnonbayercs,
ecnu BblbpaH napameTp Cepeep SMTP TpebyeT npoBepku
NOANUHHOCTMN.

Maponb SMTP-cepsepa. Heobsa3atensHo. Micnonbayetcs, ecnu
BblOpaH napameTp CepBep SMTP TpeGyeT npoBepku
NOANUHHOCTW.

Monueii URL-agpec cepsepa Configuration Manager. 3totr URL-agpec
ucnonb3yeTcsa ANs ABYX Lienen:

o [lpenocTaBnsieT BO3MOXHOCTb BCTaBNATb CCbIk HA Configuration
Manager B yBeJOMIIEHMS NO 3MEKTPOHHOM NoYTE U
3annaHupoBaHHble 0TYEThI (Koraa ykasaH aaHHbin URL-agpec m
3anpoLLeHbl NoapobHbIe cBeaeHs. )

o Ccbinkn Ha Configuration Manager co ctpanuubl 3anycka UCMDB.
(BT1oT URL-agpec moxHo Takxke HacTpouts B UCMDB.)

Mpumeyanume. Ecnu Configuration Manager yctaHoBmneH 3a
obpaTHbIM Npokcu-cepeepoM, ykaxkute URL-agpec atoro
npoKcu-cepeepa.

Agpeca anekTpoHHOM NOYTbl CUCTEMHOrO agMuHUCTpaTopa. JT0
HeobxoanMo AN OTNPaBKM coobLLeHU (0 Npobriemax, BO3HMKLLUX Npu
NornbITKe OTNPaBUTb YBEOOMIEHNS) HANPSMYH CUCTEMHOMY
agMVHMCTpaTopy.
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3apgayum aBTOHOMHOrO aHanusa u aBTopusauumn

Hoctyn BbiGeprte AgMuUHUCTpUpoBaHue > HacTtponku > YnpaBneHue
NpUNoXeHUAMM > CUHXPOHU3AUUA 3a8aHUA > ABTOHOMHbIN
aHanu3 u aBTopu3sauus > 3agavym aBTOHOMHOrO aHanmsa u
aBTOopU3aLUMN.

[danee npvBegeHo onucaHne 3neMeHToB MHTepdenca nonb3osBartens.

HacTtpowka OnucaHwme

UHTepBan YkaxuTe 6a30BbI MHTEpPBan B cekyHaax. B HacTpovikax apyrux 3agay
NOBTOpPEHUSA OyayT MCcnonb30BaTbCS 3HAYEHUS], KpaTHbIE 3TOMY UHTEpBany.
aBTOHOMHOro

aHanusa

MepuoanyHoCTb Yucno umknoB mexay 3anyckamu yaaneHust KaHauaaTos
yAaneHus

KaHanOaTos,

LMKIIOB

Mepnogn4yHocTb Yuycno UMKNoB Mexay 3anyckamm aBToMaTU4eCckon aBTopmsaLum.
aBTOMaTU4YecKomn

aBTopMu3auum,

LMKIOB

ABTOHOMHas O4YMCTKa

Hoctyn Bbibeprte AgMUHUCTpUpoBaHue > HacTponku > YnpaBneHue
npunoxeHnsaMu > CMHXpoHU3aumusa 3agaHun > ABTOHOMHas
ouyuncTKa.

[anee npvBegeHo onucaHne 3aneMeHToB MHTepdenca nonb3osBaTens.

HacTtpowka OnucaHwme

WHTepBan Yuncno gHen mexay 3anyckamy O4MCTKM UCTOPUM NOMUTIIK U
NOBTOpPEHUsA CTaATUCTUKW.

aBTOHOMHOWM

OUYUCTKM

XpaHnUTb uctopuio CKOMbKO AHEWN XPaHUTb CHUMKU OKPYXKEHUST, @ TakKe UCTOPUIO NMOSNUTUK
N CTaTUCTUKKN. VICTOpUs MONUTKK M cTaTUCTMKA 3a 6onee paHHU CPoK
ygansieTcs B npoLecce O4YNCTKM.

Operations Orchestration

Hoctyn Bbibepute AgMuHuUcTpupoBaHue > Hactponku > UHTerpauuvm >
Operations Orchestration > Operations Orchestration.
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[danee npvBegeHo onucaHne 3aneMeHToB MHTepdenca nonb3osartens.

HacTtpowka

Lnknu4yeckumn
MHTepBan

XocT

Maponb
MopT

Amsa nonb3oBaTens

Bepcus

Cos3paHue RFC

HocTtyn

OnucaHue

MeproanyHoCTb (B CEKYHAaX) NPOBEPKM pe3ybTaToB NnoToka
aBTomaTtmaauum Ha cepepe HP Operations Orchestration.

Mo ymonuyaHuto: 60 cekyHa

Mms xocTa, Ha KoTopoM ycTaHoBreH cepeep HP Operations
Orchestration.

Maponb ang nogkntoyeHus k cepsepy HP Operations Orchestration.
MopT cepBepa HP Operations Orchestration.

Mmsa nonb3oBartens ans nogkniovenns k cepsepy HP Operations
Orchestration.

Bepcusa HP Operations Orchestration.

BbiGeprte AgMUHUCTpUpoBaHue > HacTtponku > YnpaBneHue
npunoxeHnamu > RFC > Co3aaHue RFC.

Hanee npmBegeHo onmcaHmne afieMeHToB MHTepcbePlca nonb3oBarens.

Hacrtponka

Kareropus

prnna Ha3Ha4YeHusA
no ymon4yaHuro

KoopauHarop
M3MEHeHuN no
YMOJMYaHUIO

Uma cnyx6bl no
YMOJYaHUIO

Bospencreue
CpoyYHOCTb

OueHKa pucka

MpuynHa
M3MeHeHus

HP Universal CMDB Configuration Manager (10.10)

OnucaHue

BepOﬂTHbIVI Aanana3oH KaTeropMVl, KOTOpble MOryT ObITb MCMONb30BaHbI

npv co3gaHum RFC.

CooTBeTcTBYlOWME 3NeMeHTbI: nnaHnpyemble RFC

YKaxute rpynny HasHa4eHua no ymori4aHuio npu cosgaHmm RFC.

YKaxXute KoopanHaTopa U3MEHEHWI Mo yMonYaHuo npu cosganmm RFC.

YKkaxuTe umsi cry>k0bl no ymornyaHuo npu cosgannm RFC.

BeposaTtHbI AnanasoH Bosaericteust RFC.
CpouHocTb RFC.

OueHka pucka RFC.

CooTBeTCTBYOLME 3NEeMeHTbI: NnaHupyemsie RFC

Mpwn4ymHa, no kotopor Heobxoaum RFC.
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OTtob6paxeHue RFC

Hoctyn Bbibepute AGMUHUCTpUpoBaHue > HacTpoiku > YnpaBneHue
npunoxeHnamm > RFC > Oto6paxeHune RFC.

Hanee npmnBeageHo onnmcaHmne afnieMeHToB MHTep(bePlca nonb3oBarens.

Hacrpowka OnucaHue

CeoiictBa RFC HacTtpoiika ceoncte RFC ans otobpaxeHus:
. Haxmute ans nodbaBneHns CBOUCTBA.

. HaxmuTe gns yAaaneHua Bbl6paHHOI'O CBOVCTBA.

VimeHa cBOMCTB MOXHO penakTnpoBaTb BPY4YHYIHO.

Service Manager

HocTtyn Bbibepute AAMUHUCTprpoBaHue > Hactpoiku > UHTerpauuvm >
YnpaBneHue nameHeHmsamm > Service Manager.

BaxHas B Service Manager Heobxogumo 3arpy3ute bann cm4sm.unl. 9T1oT

mHd opmaumsa anin 3anyckaeT cnyx0y, OTBeYaloLLyo 3a MHTerpauuto Service
Manager n Configuration Manager. [lononHuTenbHble CBEAEHUS CM. B
pasgene "mnopt danna UNL B Service Manager" Ha cTpaHuue 140.

Cwm. Takxe "YnpaBsneHve nsmeHeHnaMn" Ha cTpaHue 234

[anee npnBegeHo onmcaHne anemMeHToB MHTepdenca nonb3oBaTens.

HacTtpownka OnucaHwue

Crparterus Bbi6epute npotokon HTTP.

nopKmnoYeHuns

NUmsa xocTa Nmsa xocta cepsepa Service Manager

Homep nopra Homep nopta Ha cepBepe Service Manager (no ymonyanmto: 13080).

Uma nonb3oBatena Wwms nonb3oBartens Service Manager.
Maponb Maponb Service Manager.

dopmar aar Bbibepute dhopmat gatbl. BeiGpaHHbI dhopmaT gaTbl 4OMKEH
NoaAepXMBaTbCst CUCTEMON YNPABIEHNS U3MEHEHUSIMU, HANPUMEDP,
Service Manager.
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CTpykTypa Tononorum

Hoctyn Bbibepute AGMUHUCTpUpoBaHue > HacTpoiku > YnpaBneHue
npunoxeHusimu > MNMpeacraBneHne Tononorum > CTpykTypa
TONONorun.

[anee npvBeneHo onucaHve anemMeHToB UHTepderica Nonb3oBaTens.

Hactpowka OnucaHve

Cnou HacTpoiika cnoes kapTbl TONOMOMK:
o HaxmuTe ans nobaBneHus crosi.

° HaxmuTe ons yAaaneHua Bbl6paHHOF0 cnos.

NmeHa, oTobpakaeMble MMeHa, HoMepa YPOBHEN M LIBETA CIO0EB MOXHO
penakTUpoBaTh.

[ononHutenbHble cBeageHus cM. B pasaene "[JobasreHne HOBOro crios
B CTPYKTYpY Tononorun" Ha ctpanuue 227.

Knaccudmkaumm HacTpoitka knaccudpukaumm ans kapTbl TONOMOMK:
) Haxmute ons nobaBneHus knaccudmkauum.

) Haxxmute ons yganexns BblbpaHHOM knaccudukauum.

MmeHa, 0To6pa>+<aeMb|e MMEHa n LiBeTa KJ'IaCCVI(*)MKaLlVIVI MOXHO
penakTnpoBatb.

UcknroyeHus HacTpoiika CKNoYeHN U3 yKasaHHbIX BbllLe KilaccudouKani:
CTPYKTYpbI
) Haxmute ons fo6aBneHns UCKIMoYeHUs.

° HaxmuTe gns yAanexHuna Bbl6paHHOI'0 NCKITHO4eHUs.

YkasaHHasi KJ'IaCCI/Iq)VIKaLI,VIFI NPUMEHAETCA K YKa3aHHOMY Tuny OK, ecnn
YKa3aHHbIIZ anVI6yT MMeeT yKa3aHHOe 3Ha4YeHne.

Ol'paHVI‘leHMil TOonosmorun

Hoctyn Bbibepute AAMuHUCTpUpoBaHue > Hactporku > YnpaBneHue
NpUNoXeHnaAMu > OrpaHnYeHusi Tonosormum.

BaxHas lMocne n3MeHeHNs HaCTPOEK OrPaHNYEHUIA TOMOMNOrMM HEOBXOAMMO
uHd opmaumsa nepesanyctutb cepaep Configuration Manager.
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[danee npvBegeHo onucaHne 3aneMeHToB MHTepdenca nonb3osartens.

HacTtpowka

Nnmnt
rpacnyeckoro
npeacraBneHUs

OnucaHue

MakcumanbHoe Yncno coctaBHbix K, oTobpakaeMblx Ha KapTe
TOMONOrnm.

UCMDB Foundation

Hoctyn

BaxHasn
nHcopmauma

Bbibeprte AgMuHUcTpupoBaHue > Hactponku > UHTerpauum >
UCMDB Foundation > UCMDB Foundation.

B aTom pasgene cogepxartcsa ceBegeHus o nogkntodeHimn UCMDB,
KOTOpbI€ YKa3blBalOTCs Npu yCTaHoBKE. [11s pefakTMpoBaHus
pocTynHo Tonbko none URL-agpeca anga goctyna k UCMDB.
Obpatute BHUMaHKWe, 4YTo ecnn ans UCMDB onpeaeneH obpatHbiii
NPOKCU-CEPBEP M KOPHEBOWM KOHTEKCT, HEOOX0ANMO
COOTBETCTBYHOLLMM 06pa3om o6HosuTb none URL-agpeca goctyna k
UCMDB.

[anee npnBegeHo onmcaHne anemMeHToB MHTepdenca Nnonb3oBaTens.

HacTtpowka

Crparerus
NoAKYeHUA

KnueHT

Umsa cepBepa
ucMbDB

MopT cepBepa
UCMDB

URL-agpec poctyna
k UCMDB

Mmsa nonb3oBaTenst

Maponb

OnucaHue

Metop coeauHenns c UCMDB.

Nwms knnedta UCMDB.

Nms cepeepa UCMDB.

Howmep nopta Ha cepeepe UCMDB.

URL-agpec, no kotopomy goctynHa UCMDB.

Nmsa nonb3osatens UCMDB.

Maponb nons3osartens UCMDB.

UHTerpaumnsa Ha ypoBHe nHtepcenca

Hoctyn

CBs3aHHble 3agavun

HP Universal CMDB Configuration Manager (10.10)

Bbi6eprte AaMuHucTpupoBaHue > Hactponku > UHTerpauum >
MHTerpauusa Ha ypoBHe uHTepdenca.

"3anyck BHELLHNX NPUNoXeHnn" Ha cTpaHuue 84
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[danee npvBegeHo onucaHne 3aneMeHToB MHTepdenca nonb3osartens.

HacTtpowka OnucaHwme
HactpoeHHble HacTtponka URL-agpecoB, KOTOpble MOXHO OTKPbITb:
umHTepdencol

o 2| Haxmure ans godaenenus URL-agpeca B cnncok.

ansa kaxporo URL-agpeca, fo6aBneHHOro B CNMCOK, HE0OX0ANMO
yKasaTb oTobpaxaemoe nms n otkpbieatowmncss URL-agpec. URL-
anpec MOXET coaepXaTb OfHY U3 CneayoLnX NepeMeHHbIX:

= ${ucmdbld}—ID cocTtaeHoro 3K, otobpaxaembiii B UCMDB

= ${ucmdbName}— nmsa coctaBHoro 3K, oTobpaxkaemoe B
UCMDB

= ${ucmdbViewName}—/msa npegctaeneHusi, oTobpaxaemoe B
UCMDB.

= ${ucmdbcmViewld}—ID npeacTtasnenus (ID npegctaBneHust
Configuration Manager)

o 58| Haxmure Ans yaaneHus BbibpaHHoro URL-agpeca.
Oonyctumbln URL-agpec AomkeH Ha4nHaTbLCS C:

o http://

o https://

e mailto:

BapunaHTbl 3Ha4YeHUN
Hoctyn Bbibeprte AoMuHucTpupoBaHue > Hactponku > YnpaBneHue
NpUNoXxeHMAMM > CMHXPOHU3aumA 3agaHun > ABTOHOMHbIN

aHanu3 n aBTopusauus > lNpennoxeHne 3Ha4YE€HUN.

[anee npnBegeHo onmcaHne anemMeHToB MHTepdenca Nonb3oBaTens.

HacTtpowka OnucaHwue

CoxpaHATb He Makc. 4ncno BapuaHToB 3Ha4YeHWI aTpMbyTOB, COXpaHAeMbIX B 6ase
Oonee JaHHbIX.

OtobpaxaTb He Makc. yncno otobpaxaemblx BapnaHTOB 3Ha4YE€HU aTpnubyToB.
Gonee
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Hacrpowka OnucaHue

MepuoanyHocTb Yucno umKNoB Mexay 3anyckamy pacydeTa CTaTUCTUKM 3HAYEHW
pacyeta cTaTUCTUKKN | aTpuOyTOB.

3Ha4YeHun

aTpubyTOoB, LUKIIOB

MaHenb "lMpob6nemb!”

Hanee npmBegeHo onmcaHmne afieMeHToB MHTepcbePlca nonb3oBarens.

AnemeHTbI OnucaHue

uMHTepdenca

nonb3oBarens

&, YKasblBaeT Ha YpoBeHb Cepbe3HOCTU NpobnemMbl. OTobpaxkaroTcs
cneayoLme 3HauKu:

o . YkasbiBaer Ha CyLLeCcTBOBaHUe OLLNGKM B NapameTpax
KoHdurypaumm. B atom criyvae Configuration Manager He
MO3BOIISIET aKTMBUPOBaTb HAboP KOHUIypaLumM, U KHorKa

AKTUBMpPOBaTb TeKyLMin HAaGop KoHdUrypaumm |§| oyner
HeoCTYNHON.

o A, YkasblBaeT Ha npegynpexaeHue. B atom cny4vae Configuration
Manager no3BonseT akTnMBMpoBaTsL HAabop KOHUry pau .

o L=l YxasbiBaeT Ha H(HOPMALIMOHHOE coobLLeHMe. B aTom criyuae
Configuration Manager no3sornsiet akTvemposarb Habop
KOHUrypaLmm.

Kop CoaepXu1T CChINIKY Ha NaHerb, Ha KOTopo 06Hapy»KeHa npobrema.
Mpy HAXXaTUM Ha CCblNKe COOTBETCTBYOLLMIA y3en BbiGMpaeTcs B
aepese KoHUrypauum, a B NpaBoit YacTu oTobpaxaeTcs
COOTBETCTBYHOLLIAsA NAHENb.

OnucaHwme CoaepxuT onmcaHme npobremsi.
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[laHHbIV MOAY b AOCTYMNEH TONbKO NOb30BaTENSAM, KOTOPbIE NPUOOPENM COOTBETCTBY HOLLYHO
nvueHsuo ans HP Universal CMDB Configuration Manager Bepcum 9.2 nnmn 9.3. HoBble
3aKa34uKN He MOTYT NPUOBpPeTaTb JAHHYIO JTULLEH3NIO.

HP Software pekomeHayeT ncnonb3oBaHve BuOoxeTa asToMatmsaum 6paysepa UCMDB
(Tarvke gocTtynHoro B Configuration Manager Bo BcTpoeHHom 6pay3epe UCMDB) ans
HaCTPOVKM MOTOKOB aBTOMaTu3aL v Ha 6ase yCcrnoBuin ynpaBneHust KOHUrypauusmm.

[JononHutenbHble CBEAEHUs CM. B pa3gene 0 MUHU-MPUNOXKEHUM aBTOMaTH3aL M1 B OHManH-
cnpaske UCMDB Browser.

[laHHasi rmaBa BKMNOYaeT:

OB630p HACTPOMKMN @BTOMATUBALIMM - - _ oo e e e 245
HaCTPOMKA @BTOMATUBALIMM ... ... oo 246
WHTepdeinc nonb3oBaTens HACTPONKM aBTOMATUBALMMN ... ... o oo 247

O630p HAacCTpoOMKKM aBTOMaTU3aLMN

Configuration Manager no3sonset aBToMaTu3mMpoBaTb CTaHAapTHbIE CUCTEMHbIE onepaLmv npu
nomoLum HP Operations Orchestration.

ABTOMaTU3MPOBaHHbIE ONepaLIAN CoAepKaT crieayoLLyto MHopMaLuio:

o O6wwe cBefeHys], Takmne Kak UMs U onucaHue.

e Tun 3K, K KOTOPOMY OTHOCUTCS aBTOMaTM3aLMs.

¢ SBnsieTcs Ny aBTOMaTU3aL s KOHTPOMMPYEMON.

o [lapameTpbl, yunTbiBaeMbI€ Npy pacyeTe YPOBHS pUcKa aBToMaTu3aLnm.

« ConocTaereHune napameTpoB, 3a4aBaeMoe B NMPOLIECCE HACTPOVKM aBTOMAaTU3aLL UK
= CMWCOK BapuaHTOB BblGopa, MMNOPTUPYEMBIN 13 noToka OO

= 3Ha4YeHue Mo ymMor4aHuo, UMNnopTnpyemoe 13 noTtoka 00

Mpumeyanwme. NMpu nmnopte notokoB 13 HP Operations Orchestration Bepcumn 9.0
3HaveHus no ymondanuio B Configuration Manager He oTobpaxkatoTcs. STu 3HaYeHNs
criegyeT BBECTU BPYYHYIO B NPOLLECCE HACTPOVKM IV BO BPEMS BbIMOSTHEHNS.

= [1POUN3BOJIbHbI N TEeKCT
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= 3HauveHus u3 OK, BbIGpaHHOro BO BPEMS! BbIMOITHEHUS
MopnepxnBaeTcs conocTaBneHune crieqyowmx Tunos AK:
o Y3en: imsa gomeHa, s xocTa, IP-agpec

o 3anyweHHoe NMO: Nwvs gomeHa, Mima xocTa, IP-agpec, MNMyTb ycTaHoBkM, Hassanme MO

Hactpounka aBTOMaTusauum

B naHHOM 3agade onvcaHa npouenypa co3gaHns asToMaTM3poBaHHOM onepaumm us notoka HP
Operations Orchestration, a Takxe ee HaCTPOWKW.

[NaHHas 3anava BkIoyaeT B cebs crnegytoLime aTanbi:

o "Hactponka nogkntodeHusi k HP Operations Orchestration" Huxe

"MmnopTt notoka n3 HP Operations Orchestration" Ha cneaytowen cTpaHuLe

o "YKaxute cBOMCTBa aBTOMaTU3aL 1" Ha CrieayroLLen cTpaHmue

1. Hactpowuka nogkntoyeHus kK HP Operations Orchestration

a. OTkpoviTe B MEHIO MYHKT AGMUHUCT pUpoBaHue > HacTtpomnku > UHTerpauun >
Operations Orchestration (OO) > MectononoxeHue cepBepa OO.

b. Beegute criegytolume cBegeHns:

HP Universal CMDB Configuration Manager (10.10)

OnemMeHTbI OnucaHue

nHTepcenca

nonb3oBarens

Lnknnyeckunn MeproanyHOCTb (B MMHYTaX) NPOBEPKM pe3ybTaToB NOToKa

UHTepBan aBToMaTm3auum Ha cepBepe HP Operations Orchestration.
Mo ymonyaHuio: 60 cekyna

Xoct Mms xocTa, Ha koTopoM ycTaHoBreH cepsep HP Operations
Orchestration.

Maponb Maponb ons nogkntoyenns k cepeepy HP Operations
Orchestration.

MopT MopT cepBepa HP Operations Orchestration.

Uma Wmsa nonb3osaTtens ansa nogkntoveHus k cepsepy HP Operations

nonb3oBarens Orchestration.

Bepcus Bepcusa HP Operations Orchestration.
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2. UmnopTt notoka us HP Operations Orchestration

Mpn nmnopTte notoka n3 HP Operations Orchestration cozgaeTcst aBToMaTn3npoBaHHas
onepauumsa B Configuration Manager.

a. BbiGepnte AaMuHUcTpupoBaHue > HacTpolika aBToMaTusauum.

i

b. Haxmure [T, yTOBbI OTKPLITH OKHO BbIGOP NOTOKA.

¢. Hananenwu cneea packpovite [lepeBo noTokoe 1 BbibepuTe notok HP Operations
Orchestration, 13 koToporo He06xo4MMO co3aaTb aBTOMAaTM3MPOBaHHY O OMNepaLuio B
Configuration Manager.

d. Haxmute OK gns Bo3BpaTta B OKHO "HacTporika aBTomaTusauum'.

3. YKaxuTe cBOMCTBa aBTOMaTu3aummn

a. HanaHenu cnesa B okHe aBTOMaTM3aLMK BbIGEPUTE aBTOMaTM3NPOBaHHYHO orepauuio,
KOTOpYt0 HEOGX0OAUMO HAaCTPOUTb.

b. BBegute Heobxogumble cBeOEHUS.

o Mmsa aBTOMaTU3MpOBaHHON onepaLMn asToMmaTtuyeckn umnoptmpyercs us notoka OO,
OAHaKo MoXeT OblTb U3MEHEHO.

o Heobxoammo ykasatb T1n OK, KOTOPLIN CregyeT aBToMaTn3npoBaTb.

c. Haxmute CoxpaHuUTb ]

UHTepdenc nonb3oBarens HaCTPOMKHU
aBTOMaTU3aLuUm

OTOT pasgen oxBaTbliBaeT cneayoLmne TeMb:
CTpaHnua "HacTporka aBTOMATUBALMN" . L 247

CmpaHuuya "Hacmpoiika asmomamu3sayuu”

Ha gaHHowm cTpaHuLe oToG paxxaeTcsi CMMCOK YNpaBIisieMblX aBTOMAaTU3MPOBAHHbIX OMepaLui.
CTtpaHnua nossonsieT nmnopTuposaTtb Notokun n3 HP Operations Orchestration 1 nameHaTb 1x

HaCTPOWKW.
Hoctyn Boibeprte AgMuHucTpupoBaHue > Hactponka aBTomarusaumm.
BaxHasn Ha naHenu cnesa oTobpaxaeTcs CMMCOK aBTOMAaTU3NPOBaHHbIX
uHd opmaumsa onepauuin. Ha naHenu cnpaea oTobpaxaloTcs cBeaeHusi 06

aBTOMaTM3NPOBaHHOM onepaunm, Bbl6paHHON Ha NaHernu crnesa.
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CBsA3aHHble 3aaa4un

CM. Takxe

JleBast naHenb

AnemeHTbI
MHTepcenca
nonb3oBaTens

il

(=]

o "HacTtporika aBTomatmnsauunn" Ha ctpanHuLe 246

e "BbINOMHEHNE KOHTPOMMPYEMOW 1 HEKOHTPOSTUPY EMOM
aBTomartumsauun” Ha ctpanuue 80

"OB630p HacTpoNnKM aBTOMaTU3aLMK" Ha CTpaHuLe 245

OnucaHue

HaxmunTe ons o6HOBMNEHMS cnMcka aBToMaTU3NPOBaHHbIX onepaLuii.

HaxxmuTe ons coxpaHeHnsa U3MeHEHWI B HACTPOKax BblGpaHHOM
aBTOMaTM3aLun.

HaxmuTe gns COXpaHeHnda N3MEHEHWI B HaCTpOVIKaX BCeX
aBTOMAaTU3NPOBAHHbLIX onepau,wﬁ.

Haxmute onsa nobaBneHnst NoToka B CMMCOK aBTOMAaTU3MPOBaHHBIX
onepauun.

HaxmunTe ons yaaneHns b6 paHHOM aBTOMAaTU3NPOBaHHOM onepaLum
13 cnumcka.

MaHenb <ABTOMaTM3auua> — oonacTtb "CBegeHnsa ob6 aBTomaTmnsauumn”

Hanee npmBeageHo onmcaHmne afnieMeHToB MHTep(beVlca nonb3oBarens.

AnemeHTbI
umHTepdenca
nonb3oBarens

CBsa3aHHbIM TUN 3K

OnucaHue

MyTb NnoToka

OnucaHue

Bbi6op onpeaeneHHoro Tuna OK, ¢ KoTopbiM ByaeT cBa3aHa
aBTOMaTu3aums. Haxmure [, 4Tobbl oTkpbITH cenekTop K.

B npouecce BbINOMHeHWs 0TOOpaXxaroTCsi TOSNTbKO
aBTOMaTM3NPOBaHHbIE onepaLun, CBsi3aHHble ¢ BblGpaHHbIM Tunom K.
K npumepy, ecnu BbiGpath TMn AK Windows, npy BbINONMHEHWN
oToOpaXatTCs TONbKO aBTOMATM3NPOBaHHbIE onepaLum, CBA3aHHbIEe C
Tnom 3K Windows 1 Tunamm, HaxogsLwnuMnCs BhiLLE ero B uepapxun.

OnucaHune aBTOMaTVI3I/IDOBaHHOIZ onepauun. Mo YMOJ14aHUO B Ka4ecTBe
OonncaHunda Ncnornb3dyeTcsa onncaHne MUMNopPTUPOBaAHHOIO NOTOKa, O4HAKO
npu HeobX0ANMOCTM Ero MOXHO U3MEHUTb.

McxogHbIv NOMHBIA MY Th U UMS UMMOPTMPOBAHHOMO NOTOKA B AepeBe
HP Operations Orchestration (gns nHdopmanmn).
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AnemeHTbI OnucaHue

umHTepdenca

nonb3oBarens

UUID notoka YHuKanbHbIN naeHTUOMKaTOP MMMNOPTUPOBAHHOMO NOTOKA (ANA
nHpopmau un).

Nma Nwms aBTomaTtmsauymu. o yMon4yaHuio B Ka4eCTBE MMEHN

aBTOMaTM3MpOBaHHOVI onepauun ncnornb3dyeTca nMsa
MMMNOPTUPOBAHHOIO NMNOTOKA, OAHaKO npu HeobX0ANMOCTM €ro MOXHO
U3MEHUTD.

MaHenb <ABTOMaTU3auna> — obnacTtb "CBeneHuns o BbINONMHEHUN"

Hanee npmBegeHo onmcaHmne afieMeHToB MHTepcbePlca nonb3oBarens.

AnemeHTbI OnucaHue

uMHTepdenca

nonb3oBarens

Bbi3biBaeT YKka3blBaeT, Bbl3blBaeT N1 aBToMmartumaauus nameHeHne 3K e UCMDB.
M3MeHeHue Bbi6epute Oa inn Het. MNpumeHsieTcs ans onpegeneHnsi NOnmUTUK U BO
KOHcurypaumm BpeMs aHanusa aBToMaTm3auum.

Bbi3biBaeT npocTon = YKasbliBaeTCs, Bbl3blBAET NI aBTOMATU3auUust HegocTynHocTb QK Bo
BpeMsi BblinonHeHusi. Boibepute Aa nnu Het. MNpumeHsieTcsa ons
onpegeneHns NonUTUK U BO BpeMS aHanusa asToMatusauunm.

KoHTponupyemoe Ecnu donaxkok ycTaHOBMEH, BbiOpaHHbI NOTOK OYAET BbINOMHATLCS
BbiNonHeHune KaK KOHTponvpyemMas aBToMaTuaaums.

Ecnu donaxok cHAT, BbIGpaHHbIN NOTOK 6y AET BbIMONHATLCS Kak
HEKOHTpOMnMpyemMas aBTomaTusaums.

o KoHTponvpyemas aBToMaTi3aL s No3BonseT NPOoCMOTPETh
MOMUTUKUN U aHanNu3 nepes BblNOHEHNEM.

e HekoHTponnpyemasa aBTomaTunsaums BoiNonHseTcs 6e3
OONOMHNTESNbHOM MHAOPMaLLUN.

lMoapobHee 0 BbINOMHEHWMN aBTOMATU3aLMmn CM. "BhINonHeHne

KOHTPOINMPYEMOIA 1 HEKOHTPOMPYEMOI aBTOMAaTU3aL MU Ha CTpaHuLe
80.
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AnemeHTbI OnucaHue

umHTepdenca

nonb3oBarens

OueHKa ypoBHSA CyObekTvBHasi OLleHKa YPOBHS pucka Npuy BbIMONTHEHWN
pucka aBTOMaTU3NPOBaHHOM onepaLum. [JonyCTUMbIe 3HaYEHUsT:

e HeunssecTHO
e Het

e Huskun

e CpegHun

e Bbicokun

MpumeHseTca ANs onpeaeneHns NonmTUK U Bo Bpemsi aHanusa
aBTOMaTU3aL M.

MaHenb <ABTOMaTU3auua> — obnactb "lMapameTpbl BbINOSIHEHNA"

Hanee npmnBeageHo onnmcaHmne afnieMeHToB MHTep(bePlca nonb3oBarens.

OneMeHTbI OnucaHue

umHTepdenca

nonb3oBaresns

<MapameTpbl BBoa napameTpoB, NCMOMb3yeMblX Npy BblINOITHEHWN
BbINOJIHEHUA aBTOMaTU3NPOBaHHOM onepauum. [NapameTpbl B CIUCKe 3aBUCAT OT
noTtoka> BblBpaHHOro NOTOKa.

Mpumeyanume. CepbiM 3Ha4vkoMm (*) B notoke HP Operations
Orchestration otme4vatoTcs nons, obsA3aTenbHble AN 3aronHEHUS.
Ecnn ob6sa3atensHoe none He 3anonHeHo, BbIMOTHEHWE
aBTOMaTM3auum B mogyrie "lNMpocMoTp npeacTaBneHni” oyaet
HeBO3MOXXHO. CBefEeHS O BbIMOSIHEHUN aBTOMATU3aL M CM. B
pasagene "BbINofiHEHNE KOHTPOMMPYEMOWN N HEKOHTPOSTMPYEMOM
aBTomarumaauun" Ha ctpanuue 80.
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[laHHbIV MOAY b AOCTYMNEH TONbKO NOb30BaTENSAM, KOTOPbIE NPUOOPENM COOTBETCTBY HOLLYHO
nvueHsuo ans HP Universal CMDB Configuration Manager Bepcum 9.2 nnmn 9.3. HoBble
3aKa34uKN He MOTYT NPUOBpPeTaTb JAHHYIO JTULLEH3NIO.

HP Software pekomeHayeT ncnonb3oBaHve BuOoxeTa asToMatmsaum 6paysepa UCMDB
(Tarvke gocTtynHoro B Configuration Manager Bo BcTpoeHHom 6pay3epe UCMDB) ans
HacTPOWKM NMOTOKOB aBTOMaTM3aum Ha 6ase yCcrnoBui ynpaBneHust KOHpUry paumsamm.
[JononHutenbHble CBEAEHUs CM. B pa3gene 0 MUHU-MPUNOXKEHUM aBTOMaTH3aL M1 B OHManH-
cnpaske UCMDB Browser.

[laHHasi rmaBa BKMNOYaeT:

YnpaeneHne nonutukamm aBTOMaTU3aLUNN: 0030D .. .. ... .. 251
Onpepnenenne NOMUTUKA @BTOMATUBALMM _ ... ..o 252
Monutrka aBTomaTtm3aumm B Configuration Manager - npumep ncnonb3oBaHus . ..._.......... 252
MonuTuKM aBTOMaTU3aLUN: MHTEPMENC MOMb3OBATEIS ... e 254

YnpasneHue nofiMmTukamu aeTomatmsauumu: 0630p

[MonuTukn aBTomMaTmnsaumm — aTo 6M3Hec-npaamna, onpeaendrwme cutyaunm ¢ BbiICOKMM PUCKOM
Ans1 BbINOMHeHWs aBTomaTtusaumn. OueHka cvnTyau,vu7| Ha OCHOBaHWUW NOJIMTUK aBTOMAaTU3aunn
no3BosideT npeyCcMoTpeTb OaHHbI PUCK.

ynpaBneHme NoNMMTUKaMn asToMmaTsaunm oCyLLeCTBIAETCA Yepea3 COOTBeTCTByIOLIJ,I/IIZ Moaynb.
D,aHHbIVI MoAyInb NO3BONAET 3afaBaTb OrpaHN4eHna ncxoaa us3 vmcbopmaumm O BbINOJTHEHUN
aBToMaTu3auun n CooTBETCTBYOLLIMX OLLEHOK.

Configuration Manager aHannM3npyeT NoNmMuTUKK opraHndan i Ha npeameT COOTBETCTBUA Oun3Hec-
npasunam.

YcnoBure MOXET OCHOBbIBaTLCS Ha pedyrnbTatax aHanusa 9K (ypoBeHb cepbe3HoCTH,
BO3EeMCTBME) UMW CTAaTUCTUKE MOTOKOB (NMPOLIEHT YCMELLIHOTO BbINOMHEHUS!, YCNOBUS KOH(ITUKTOB).
CucTema onpegenseT AonyCTUMbIE NpedernbHble 3Ha4eHUst ANs AaHHOro ycroswusl. B pesynbTarte
aHanusa nonuTyK onpeaenseTcsl, BbINOMHAETCS N NONWUTMKA UNW HapyLLAeTCs.

K npumepy, MOXHO 3agaTb NpaBunio, CornacHo KOTOPOMY MOMUTMKA CHMTaAETCS HapyLLEHHOW, ecrnun
npunoxeHne My_Cl umeet ypoBeHb cepbesHocTn Bo3aencTemsa Kputuyueckum nnv Beicokun.
Ecnn aBTOomMaTtnsaums BbINOMHAET yCNOBUE, NONUTYKA CHATAETCH HapyLLEHHOMN.

CBeaeHust 0 BbINOMHEHWM aBTOMaTU3aLMmn CM. B pasaene "[dnanoroBoe okHo "BbinonHeHne

aBToMatmsauun"." Ha cTpaHue 85.

MoapoGHee 06 onpeaeneHnm NONUTKK asTomatusawmm cm. "Ctpaxuua "lMonutukm
aBToMatm3auun"" Ha cTpanue 254,
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I'IpumeanMe. Ons npocMoTpa U USMeHEHNA NONMUTUK y NoJib3oBaTenA OOJTKHO ObITb npaBso
0OoCTyna Monutnkmn aBTOMaTmn3aumm.

OnpepneneHue NONMUTUKKU aBTOMaTU3auumn

B naHHol 3agade onvcbiBaloTCsA NpoLeaypbl onpeaeneHns HoBov NONUTYKM aBToMaTtusaL um.

L E
1. |.|.|,eJ'IKHVITe Cospatb NOJINTUKY Ha naHesnn MHCTPYyMEHTOB A,D,MVIHVICTpVIpOBaHMe >
Monntnkn aBTomMarmnsauumm.

2. B obnactu O6wme BBEAUTE CneaytoLLme OaHHbIE:
»  ma nonutmkm
= Onucanue nonutukn
» [leprMoanyHOCTL NPOBEPKN MOSUTUKK

3. B obnactu OxBart BblbepuTe NpeacTaBneHns, K KOTopbiM cregyeT NPMMEHUTb HOBYO
nonuTuKy. MNpr 3TOM MOXHO KaK yKa3aTb onpedeneHHoe npeacTaBrneHmne, Tak v NPYMEHUTb
MONUTKKY KO BCEM NpeACcTaBeHnsIM.

4. (HeobsizatenbHo) BbiGepuTe TMN OK, KOTOpbIE CrneayeT NpoBepPATh MPY MOMOLLM NMOSTUTUKN.
5. B obnactu OrpaHn4eHus ykaxute ycrnousa asTomatusaumum/ K.

6. Haxmute CoxpaHuTb Ha naHenu "AgMUHUCTPUPOBaHNE NOMUTUK" 0151 COXPaHEHWS
MOSTUTMKN.

NMonutuka aBTomatnsauum B Configuration Manager
- NPUMEP UCNOJIb3OBaHUA

B naHHOM pasgene onvcaH npumep HaCTPOWKM NONUTMKK aBToMaTtusaummn B Configuration Manager.

[aHHbIN cL.eHapui BKNIOYAET B ce0A crnefyoLme AenCcTBIS:
e "VlcxogHble gaHHbIe" HUkKe

o "Heobxogumoe ycnosue - MMNopTMpOBaHKe ynpasnsiemoro npeactasnenns nd HP Universal
CMDB" Ha cneaytoLen cTpaHuLe

o "OnpegeneHuve nonuTunku asTomatusaumm B Configuration Manager" Ha crnegytoLlen cTpaHuLe

o "[lpocmoTp pe3ynbTaToB OLEHKM NONUTUKN" Ha CTpaHuue 254

1. UcxoaHble gaHHbIe

Bnapenev npunoxexust HP Portal Hy>xgaetcs B NOCTOSAHHOM MOHUTOPUHIE BbICOKOM
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AOCTYMHOCTM NpUioxkeHust. MoaToMy npy BHECEHWM M3MEHEHWI BaXKHO 0becneunts
(bYHKLMOHMPOBaHWE NPUIOXXEHNS COTTacHO TpeboBaHKSIM.

C aToii uenbio BnageneL NpUnoXeHnst Xo4eT HacTPOUTb MOMUTMKY aBTOMAaTM3aL UK, KoTopas
OyaeT yBegoMIsATb €ro O CrieayHoLmX CoobITUAX:

[ ] ABTOMaTVI3VIpOBaHHOG BHECEHVE U3MEHEHWI Bbl3blBaeT nepe60M B pa60Te NPUINoOXeHnd

= HaO3K HarnpAmMyto BITMAET HECKOJ1bKO aBTOMAaTU3NPOBaHHbIX OI'IepaLI,I/Il7|.

2. Heobxoanmoe ycnosue - uMnopTUpoBaHue ynpaBnsieMoro
npeactaBneHusa ns HP Universal CMDB

Mogaenb Tononormum NpunoXXeHui cyLecTByeT B Buae npeactasneHust B HP Universal CMDB.
Mocne nmnopTa Heo6Xxo4MMOro NpeacTaBieHUs: CO34aeTCsl COOTBETCTBYIOLLEE yNpaBsieMoe
npeactaeneHue B Configuration Manager. Ha crnegytoweit unntoctpaumm nokasaHa
Tononorusi npunoxenus HP Portal B Configuration Manager:

Applications and Services

@ HP Partal

Infrastructure \
i

I

P ",

F cemb0vE1 cohenshi2 ", Y zm-711 ", Y devflezxf

MogpobHee 06 MMNOPTUPOBaHUM YIPaBNSEMOro npeacTaBneHns cm. "[obasneHne
npeacTaBneHns B CNUCOK ynpaensemMbix" Ha cTpaHuue 186.

3. OnpepeneHue nonuTUMKN aBTomatusauum B Configuration Manager

a. Bbl6epMTe AAMMHMCTpMpOBaHMe > [MonuTukun agMUHUCTpPUpPOBAaHUA 014 CO34aHNA
HOBOW NOMUTMKN aBTOMAaTU3aLLUN.

b. B obnactu O6uue BbINONHUTE CReayoLme AenCTBIS:

o B none Umsa BBeauTe: BoiabiBaeT nepebon B paboTe M KOHGAMKT IK B MpuUIOXeHUU
HP Portal.

o (HeobGsizatenbHo) B none OnucaHme BBeanTe HEO6X0ANMOE ONMCaHMe.

o C nomoubto hnaxkoe BbINONHUTE Banuaaumio yCTaHOBUTE NEPUOANYHOCTD
NPOBEPKM NMOMUTUKK.

c. B obnacTtn OxBar BbINOMHUTE CrieqyoLLne AeNCTBUS:
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° Haiioute BbiGpaHHbIe NpeacTaBAeHUs N HAXXMUTE KHOMKY =, uTo6bl BbIGpaThL
ynpasrnsiemoe npegcTraBfieHre, K KOTOPOMY AOIMKHa NPUMEHSATLCA NONUTHKA.

° B none HasHauntb TMn 3K HaxxmuTe kHonky =l n yctaHosuTe BussinessApplication
B kavecTBe Tuna K, npoBepseMoro Ha COOTBETCTBUE MONUTYIKE.

d. B obnactv OrpaHuyeHue BbINOMHUTE CrieayoLme AencTBYS:
o B none YcnoBus orpaHnyeHusi aBTomarusaumm Bbibepute Bbi3biBaeT NPoCcToi.
o B none YcnoBusa orpaHnyeHus 3K Boibepute O6HapyeH NPAMON KOH(IIMKT.

e. COXpaHMTe HOBYO MOJIUTUKY aBTOMaTn3auunn.

4. MpocMOTp pe3ynbTaToOB OL,EHKU MNONIUTUKN

[MpocmoTp pe3ynbTaToB OLLeHKM MOMUTUKN BO3MOXEH B KOHTEKCTE BbINOMHEHUS
KOHTpOnupyemon agTomatmaumm. [lononHuTenbHble cBeAeHN CM. B pa3gerne "BrinonHeHne
KOHTPOISMPYEMOW U HEKOHTPONMPYeMon asToMmatusaumn” Ha ctpanuue 80.

NMonuTtuku asTomaTmusauuu: nHTepdenc
nonb3oBaTens

OToT pasaen oxeaTtbiBaeT crieayoLlime TeMbl:

CTpannua "TToONUTUKM @BTOMATUBALIMN" .. e 254

Cmpanuuya "lNMonumuku aemomamu3ayuu”

Configuration Manager Bknto4aeT psif, roToBbIX NONUTWK aBTomMartusaumu. [ng npocMoTpa
onMcaHus NoNUTUKKN BbiGepuTe ee Ha naHenu "Monutukn". OnncaHve NONUTUKM NOSBUTCS B Nore
OnucaHume Ha naHenu "O6uwue".

[aHHas CTpaHuua No3BONAEeT co3gaBatb U UISMEHATL NOJNTUTUKKN aBTOMaTU3aunn.

Hoctyn Bbi6epute AGMUHUCTpUpOoBaHue > MonUTUKN aBToMaTn3auum.
BaxHas [nsa paboTbl ¢ gaHHBIM MogynemM HeobxogMmo NpaBo AocTyna
nHcopmauma "Monutrkn aBToMaTmauum”.

CBA3aHHble 3apa4n  « "Onpegenexve NonuTuKK asTomartmsanmmn” Ha ctpaHule 252

e "BbINOMHEHNE KOHTPOMMPYEMOW 1 HEKOHTPOSTUPY EMOM
aBTomartumsauun” Ha ctpanuue 80

¢ "MMonutuka aBTomatmaaumm B Configuration Manager - npumep
NCnonb3oBaHns" Ha cTpaHuue 252

CMm. Takxe "[lnanoroBoe okHo "BbinonHeHne asTomatmsaymn”." Ha ctpaHuue 85.
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PykoBogcTBO nonb3oBaTens
Mmaea 19: Nonutnkn aBToMaTmaaLum

[anee npnBegeHo onmcaHne anemMeHToB MHTepdenca nonb3osBaTens.

AnemMeHTbI OnucaHue

uMHTepcpenca

nonb3oBarens

5 Cosaarb nonutuky. CosgaHne NonmTrKu.

L Ypanutb NONUTUKY. YOanuTtb BblGpaHHYO NOMUTUKY .

[ CoxpaHuTb Bce. COXpaHnTb BCE U3MEHEHMS B TEKYLLIEN MONUTUKE.
|%| Haxmute OBHOBUTL AN 0OHOBNEHWSA CBEAEHWIN Ha CTpaHuLe

"YnpaeneHve nonutukamm”.

MaHenb "Monutukn"

Hanee npmBegeHo onmcaHmne afieMeHToB MHTepcbePlca nonb3oBarens.

AnemeHTbI OnucaHue
uMHTepdenca
nonb3oBarens

<CnucoK nonuTuk> CnKncok roToBbIX 1 CO34aHHbIX NOMNb30BaTENAMW NOSNUTUK
aBTomMmaTmn3aunn.

MaHenb "O6LWwme"

[anee npnBegeHo onmcaHne anemMeHToB MHTepdenca Nonb3oBaTens.

AnemMeHTbI OnucaHue

uMHTepdenca

nonb3oBarens

OnucaHue BBepguTe onvcaHue NonuTuKK.
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PykoBogcTBO nonb3oBaTens
Mmaea 19: Nonutnkn aBToMaTmaaLum

AnemeHTbI OnucaHue

umHTepdenca

nonb3oBarens

Bbinonuutb BbibepuTe neprog AencTenst NONUTUKN. BO3MOXHbIE BapuaHTbl:
Banuaauuo

e Hauano gencreusa. Ecnu yctaHoBMEH TONbKO 3TOT ONaXOK,
NonnTUKa Ha4YMHaeT AEeNCTBOBAaTb C AaThl, YKa3aHHOW B KarneHaape,

. F
1 geiicTByeT 6eccpoyHo. C NOMOLLIbIO KHOMOK KaneHaapst <
BbIGEpUTe aaTy M Bpemsl Hadana nepvoaa.

o OkoHuaHue pgenctBus. OnpegenerHve pUKCMPOBaAHHOIO Cpoka
AencTBMA NonNuTUKK. YTobbl 3aaTh (hMKCMPOBaHHBIA NeEpUoa
OENCTBMSA MONUTUKKN, HEOOXOAUMO YCTaHOBUTL 06a donaxka:
Hauano gencreusa n OkoH4yaHue genctBuA. C NOMOLLH KHOMOK

=
KaneHgap4 ol Bbl6epMTe 0arty un BpemMsa OKOHYaHUA nepuoaa.

I'IpwmeanMe. EcnnHe yCTaHOBJ1€H HX OOUH U3 (b]'la)KKOB, pacyeT
CpoOKa 0ENCTBUA NOMUTUKWN He npon3BoaUTCA.

Uma nonuTukn Beegute YHUKarbHOEe NMsA NOJNMUTUKW.

MaHenb "OxBaT"

[anee npnBegeHo onmcaHne anemMeHToB MHTepdenca nonb3oBaTens.

AnemMeHTbI OnucaHue
MHTepcpenca
nonb3oBarens

HasHauntb Tn 9K  Tun OK, koTopble crieqyeTt NpoBepsTb NPy MOMOLLIM MOSNTUTUKM.

HaxmuTe KHOIMKY E, 4YTOObI OTKPbITb Ananorosoe okHO Bbl60pa TMhNa
oK.

[ns pacyeTa gencTems NONUTUKM HEOBX0AUMO, YTOOLI KapTa
TOMnororum BkItodana xots 6bl ogunH 9K BblGpaHHoro Tuna.

K npumepy, ecnv B npefcTaBneHnmn cyLecTByeT KOHPNUKT mexay IK
Tmna Unix, ogHako B none HasHauutb Tvn 3K Bbi6paHo Windows,
nposepka nonutukm ansa tuna 3K Unix He BbInonHaeTcs.

Ecnu Ha kapTe Tononorum otcytcteytoT K Tuna Windows, nonurtuka
He npoBepsieTcs.

Mpumeyanme. Ecnu Trn 3K He ykasaH, NONUTUKA NPUMEHSIETCS KO
Bcem JK.
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PykoBogcTBO nonb3oBaTens
Mmaea 19: Nonutnkn aBToMaTmaaLum

AnemeHTbI OnucaHue
umHTepdenca
nonb3oBarens

CBsizaTb NOJIMTUKMN MossonsieT Bbl6paTb npenctaBneHnd, K KOTOpbIM OOJ1KHA
C npeacTtaBneHnAMUMN MNpUMEHATbCA NoNnnTuKa.

o Bce npeacrasneHus. [1pyMeHATL NONUTUKY KO BCEM
ynpaBnsemMblM NpeacTaBneHUsIM.

MpumeyaHue. [N NpUMMEHEHNUS NMONUTUKN KO BCEM
npeacTaBneHusaM (BKrntovas HeynpasrisieMble TeKyLLMM
nornb3oBarenem) HeobxoaMmo nNpaso AocTyna "AsTopusauns".
Ecnu takoro npaea AoCTyna HeT, NOJfIUTUKa MoXeT
NPUMEHATBCA TONTbKO K NpeacTaBf1eHUAM, KOTOPbIMU TeKyLIJ,I/II7I
nonb3oBaTenb yrnpaBnseT.

o BbIGpaHHble NpeacTaBneHus. BeiGop npeacTaBneHns, K

KOTOpOMY crnenyeTt NpUMeHATb NOJNTUTUKY. Haxmute KHOMKY 3,
YTOObI OTKPbITb AnanoroBoe OKHO Bbl60pa I'Ipeﬂ,CTaBJ'IeHMIZ.

MpumeyaHume. Ecnu He BbIGpaH BapraHT Bce npeacTraBneHus u
He yKa3aHo npegcTaBrieHve B napameTpe BbiGpaHHbIe
npeAcTaBneHusi, PacyeT 4ENCTBUTENBHOCTM NOMUTUKN HE
BbIMONHAETCS.
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PykoBogcTBO nonb3oBaTens
Mmaea 19: Nonutnkn aBToMaTmaaLum

Manenb "OrpaHnyeHnn"

Hanee npmBegeHo onmcaHme afieMeHToB MHTepq)ePlca nonb3oBarens.

AnemMeHTbI OnucaHue

uMHTepdenca

nonb3oBarens

YcnoBus Onu1caHve ycrnoBuiA orpaHUYeHns aBToMaTh3aunmn Ans 4aHHoOM
orpaHu4eHust NOMNUTUKMN.

aBToMaTusauumu

K npumepy, no ycrnoBusim NONuUTKM NEPBbIN 3amnyck aBToMaTm3aLnm
MOXET BblI3bIBaTb HapYLLEHWNE MONUTUKM.

Mpumeyanme. Onepatop AND o6beamHsieT BBEAEHHbIE YCIOBUS.
Takum 06pa3om, MONUTMKA CYUTAETCH HapyLLEHHOM TONbKO B
chnyyae, ecrnv aBToMaTu3aL s BbINOJTHSAET BCe YCMOBMSA A1
JaHHON NMOSTUTUKM.

Cnu1cok onepaTopoB, UCMOSb3yeMbIX A5 OnpeaeneHunsi yCrnoBun
aTpubyToB, cM. B pasgene "Onepartopbl atpndyToB" Ha cTpaHmue 209.

OnuncaHuve yCﬂOBI/II7I, KOTOpbl€ MOXXHO onpeagenntb, CM. B pasaene

"[lnanoroBoe okHo "BbinonHeHne asTomatmsaymn”." Ha ctpaHuue 85.
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Mmaea 19: Nonutnkn aBToMaTmaaLum

OneMeHTbI OnucaHue

umHTepdenca

nonb3oBaresns

Ycnosus Onvcanuve ycnosui orpaHndenns 9K ansa gaHHON NONUTUKK.

orpaHunyeHus K
Onepatop AND 06beanHsieT BBeA,eHHbIE YCIOBUs. Takum 06 pasom,

NOJINTUKA CHUTaAETCA HapyLIJeHHOVI TONbKO B CIly4ae, ecinn
aBTOMaTn3aunA BbINOJTHAET BCE YCIOBUA A4 OaHHON NONUTUKMN.

YTo6bl MONUTHKa cYMTanach HapyLLIEHHON, Ha KapTe BO3AENCTBUS
[omKeH b6bITb XOTHA Obl 0AWH 3K, BbINOMHSAIOLLINA BCE 3aaHHbIE
yCnoBusl.

e Hapywatowmin 3K gormkeH BbINOMHATL BCE YCIOBUS, yKa3aHHbIE Ha
naHenwu "Orpanndenns OK".

o [aHHbin SK gomkeH 6bITb BKMOYEH B NpeacTaBreHne, BblOpaHHoe
Ha naHenu "OxBat".

e Kpowme Toro, 3K gomnkeH 0THOCUTLCS K TUMY, BbIGpaHHOMY B none
"HasHayveHHbIv Tun K" (unu ero nogtuny).

Cnm1cok onepaTopoB, UCMOMb3yeMbIX 451 ONpeaerneHnst yCrnoBun
aTpubyToB, CM. B pasgene "OnepaTopbl atpubyToB" Ha cTpanuue 209.

Ycnosus orpaHnderns JK:

o OOGHapyxeH KoHNUKT. [1poBepka Hanuuus KoHNKKTa (MPsSMoro
UMM KOCBEHHOTO).

o OOGHapyxeH npsiMon KOH(NUKT. [1poBepka HanMunst NPSIMoro
KOHCPUKTA.

e BaxHocTb Bo3gencTBuA. [1poBepka ypOBHsI BaXKHOCTMN
BO3ENCTBUS.

e Cepbe3HocTb Bo3aencTBUA. [1poBepka ypoBHS CEPbE3HOCTM
BO3ENCTBUS.

e OOHapyeH KOCBeHHbIN KOH(NMKT. [poBepka Hann4ms
KOCBEHHOIO KOH(pMKTA.

[ononHuTenbHble cBeAEHUS O KOHCbJ'Il/IKTaX CM. B pasgene

"[lnanoroBoe oKHO "BbinonHeHne asTomatmsaymn”." Ha ctpaHuue 85.

lMoapobHee 0 BaXKHOCTM M CEPLE3HOCTM BIUSIHWA CM. B pasgerne
"AHanu3 aBTomaTtuaauumm > BnusaHmne — nanenb <CocTtosiHMe>" Ha
CcTpaHuue 91.
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naBa 20: HacTponku nonb3oBaTens

[laHHasa rnaea BKIOYaeT:

HacTponkm NOMb30BaTENMSA: 0030D . . . ... 260
HacTpoika yBegoMMeHN N0 SNEKTPOHHOM MOMTE .. ... ... e 260
HacTponkm NoNb30BaTENS: MHTEPMEIC .. .. ... 261

HacTtponku nonb3osarens: 063o0p

Mogynb "HacTponku nonb3oBatens” no3BonseT BbIopaTh YacTo NCMOSb3yeMble NMPeaCcTaBneHus,
a Takxe napameTphbl fiokanusaumm 1 ysegomneHui ans pabotsl B Configuration Manager.

HacTponka yBegomneHuu no afieKTPOHHOM NnoyTe

OTa 3agaya onucbiBaeT NPOLLECC HAaCTPONKM CUCTEMbI TakuM 06 pa3oM, YToObl OHa oTnpaBnsana
KpaTKkuin 0630p COObITU, B OTHOLLEHNM KOTOPbLIX HEOOX0OMMO NPeanpUHATL Kakmue-nmbo mepbi.

MpumeyvaHme. HaxaTtune CCbINku B 35IEKTPOHHOM COOOLLEHUM HA MOBUIBHOM YCTPOCTBE
oTkpoeT 6pay3ep UCMDB.

[aHHasi 3aaa4a BKkNoYaeT B cebs cnegytoLme aTansbi:
1. "Heobxoaumble ycnous " HxKe
2. "HacTtporika 4acToTbl OTNPaBK1 YBELOMIEHWI, a TaKKe UX COaepKaHns" HKe

1. Heobxoaumble ycnosus

CuncTtemHbIn aAMUHUCTPATOP AO0MMXEeH yKa3aTb clefyrluine aHHble:

= AZlpec 3neKTPOHHOM NoYThIl. [JononHuTenbHble CBeAeHNs CM. B pasaene o6 ykazaHum
cBedeHun nornb3oBartens B Pykogodcmeo ro admuHucmpuposaHuro HP Universal CMDB.

= Bpewms n cesegeHns ob yyetHom sanncm SMTP.
2. HacTpounka 4yactoTbl OTNpaBKM YBEeOOMIIEHUN, a TaKXKe UX coaepXaHus

-
a. UlenkHute 3Havok Monb3osaTensckue HacTpoiku 1. Haxmute YBeaoMmneHus.
b. YcTtaHosuTe hnaxok BKNnounTb yBeaOMIIEHUSA.

c. Bblnonnute cneaytowme gencTens:
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PykoBogcTBO nonb3oBaTens
MmaBa 20: HacTpoWiku nonb3oBaTens

i. BbibepuTe npeacTaBneHus:, yBeoMIIEHUSI O KOTOPbIX HEOOXOAMMO MosyYaTh.

ii. YKaXute TUMbl 35IEMEHTOB, a TaKKe CTeNeHb NOAPOOHOCTN CBEAEHUN, KOTOPbIE
OOIMKHbI COAEPXKaTbLCS B YBEAOMIIEHUN.

Mpumeyanue. [1ns nonyyeHns NpsMbIX CCbISNIOK HA Takue SreMeHTbl B Moayne
"Mposepka/AsTopu3aumsa” npunoxenns Configuration Manager cnegyet
BblOpaThb OTNpaBKy NOAPOOHbLIX CBEAEHWI.

iii. YKaxuTe yacToTy OTnpaBku yBeJOMINEHUN.

d. Haxmwute MpumeHunTsb, a 3atem OK.

HacTpowku nonb3oBartens: UHTepdeunc

aToT pasaen oxearbiBaeT crieayoLlimne TeMbl:

[unanorosoe okHO "HacTpoiiku nonb3oBatens”

JHuanozoeoe okHo "Hacmpoluku nonb3oeamens”

[laHHOe onanoroBoe OKHO NO3BOSISET:

e YyKazaTb U3bpaHHble NpeacTaBreHns, KoTopble 6yayT 0TOOpaxaTbCs BO BCEX MOAYNAX
Configuration Manager

e BbIbpaTh A3blK OTOOPaKEHMA
e YKasaTb HEOOXOAMMOCTb MONYYEHUS YBEAOMIEHUIN O HAPY LLUEHWUN NOSUTUK U U3MEHEHMSAX

npeacTaBnNeHni, a Takke HaCTPOUTb YacTOTY OTNPaBKM TakMX yBeOOMIEHUN 1 06 beM
nogpobHocTeN.

Hoctyn B . . .
HaxmuTte 3Havok “-1 B BepxHen yacTu akpaHa Configuration Manager.
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BaxHas [ocTynHbl cnegytoLme napameTpbl:

nHcopmauma
e W3bpaHHbIe npeacTaBneHna. Ytobbl caenartb npegcTaBneHms

n3bpaHHbIMM, BblIGEepuTE uX B Tabnuue crieBa n nepeMecTuTe Ux B
Tabnuuy cnpaea 4BONHBIM LLENYKOM Uiv NPU MOMOLLY KHOMOK CO

CTpenkamn.

e HacTpoiiku nokanusaumm. Beibepute a3bik oTODbpaxeHns B
Configuration Manager

e YBegomneHwus. Bb|6ep|/|Te 3TOT NapamMeTp A4 nony4vyeHud
yBeD,OMJ'IeHI/IIZ 00 N3MeHeHUsIX ﬂpeﬂCTaBﬂeHMﬁ, KOTOpble Tpe6y+0T

0Cc000ro BHUMaHusI.

MpumeyaHwue.

o [locne HacTporkm 36 paHHbIX NPEACTaBEHNI MOSBNSETCS
BO3MOXXHOCTb OTODPaXXEHNS B Pa3fnunYHbIX MOAYIIAX BCEX
NpeLCcTaBNEHNIA UMW TONBKO N30 PaHHbIX.

o [locne Haxatusa OK napamMeTpbl MPUMEHAIOTCA aBTOMaTU4YECKIN.
Bxogutb B CUCTEMY NMOBTOPHO HE HY>XHO.

CBA3aHHble "HacTporika yBeaoMMNeHWin Mo 3N1EKTPOHHOM rnoyTe" Ha cTpaHuLe 260

3agayum

N36paHHble npeacTaBneHus
OT0GpaxatoTCH TONbKO Te NPeaCcTaBeHns, 4115 KOTOPbIX Y TEKYLLIEro Nofnb3oBaTens MMeeTcs
npaeo goctyna NMpocmoTp.

OnemMeHTbl nHTepdenca nonb3oBaTens NokasaHbl HKe (HEMOMEYEHHbIE 3NTEMEHTbI MOKa3aHbl B
YrnoBbIX CKoBKax):

AnemeHTbI OnwucaHue

uMHTepcpenca

nonb3oBarens

ﬁ Haxmute ona yaanexns BbIGpaHHOro NpeacTaBneHns s cnncka

N30 paHHbIX.

Haxmute ons yganeHns Bcex npegcTaBreHnin U3 cnucka n3bpaHHbix.
=2 Haxmute ana nobaBneHns Bcex NnpeacTaBneHnin B CIMCOK N36paHHbIX.
:> Haxmunte ana nobaBneHus BblAeneHHbIX NPEACTaBEHNN B CMIMCOK

136 paHHbIX.
<Tabnuua cneBa> OT1obpaxkaeT MMeHa 1 onMcaHns BCex AO0CTYMHbIX NPEACTaBEHNA.
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AnemeHTbI OnucaHue
umHTepdenca
nonb3oBarens

<Ta6bnuua cnpaBa>  OtobpaxaeT umeHa n3bpaHHbIX NpeacTaBneHU.

YKasaTb usbpaHHble Bkroyaet v oTknoyaeT punbTp U3bpaHHbIX NPeacTaBIEHMA.
npeacTaBrneHus BbiGepuTe oguH 13 crieayoLmx BapuaHToB:

e Bce npeacrasiieHUA. V|36paHHbIe npeacTaBlieHNA He YKa3aHbl.
OT06pa)KaIOTCﬂ BCe npeacTtaBlrieHnA.

e BbIOpaHHbIe NpeacTaBneHus. BoibepuTe NnpeactaBneHus ans
cnucka n3bpanHbix. OTobpaxkatoTCst TONbKO N30 paHHLIe
npencTaBnexHus.

HacTpounku nokanunsauumn

[anee npnBegeHo onmcaHne anemMeHToB MHTepdenca nonb3oBaTens.

AnemeHTbI OnucaHwue

uMHTepcpenca

nonb3oBarens

A3bIk Bbi6epuTe A3bIK M3 pacKpblBaOLLErocs crnmcka.

MpumeyaHume. VameHeHus a3bika B Configuration Manager
BCTYMaT B CUIY TOIMbKO NOCIE MOBTOPHOrO BXOZ,a MOSb30BaTENS.

O6pasubl dopmartbl Aatbl 1 YMCEN COOTBETCTBYIOT BblOPaHHOMY SA3bIKY.
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YBepgomneHusn

Hanee npmBegeHo onmcaHme afieMeHToB MHTepd)ePlca nonb3oBarens.

AnemeHTbI OnucaHue

uMHTepdenca

nonb3oBarens

YacTtoTta BbibepuTte yacToTy nonyyeHus ysegomneHun. Belbepute oanH us

cneayoumnx BapnaHToB:

o ExepHeBHO. Ykaxute nHTepBan (B AHsSX), C KOTOPbIM Bbl XOTUTE
nonyyarb yBe4OMITEHUS.

o ExeHepenbHoO. Ykaxute nHTepBan (B Hegensx), ¢ KOTOpbIM Bbl
XOTUTE Nony4vaTb yBEAOMINEHMS, a TaKKe AeHb HeOenu, B KOTOPbI
OHU OOMKHbI NPUXOOMUTb.

o ExemecsiuHo. YkaxuTte nitepan (B mecsuax), ¢ KOTOpbIM Bbl
XOTWUTE NonyyaTb YBEAOMIEHVS, a TaKKe AeHb, B KOTOPbIV OHU
AOIKHbI NPUXOAUTD.

O6wue YcTtaHosuTe (prnaxok BKNOYMTL yBeAOMIEHUSA, YTOObI BKIIOYUTb
YBEOOMIIEHNS MO 3MEKTPOHHOW NoYTe.

O6bem Bbi6epute ogHo unn oba aencteusa Configuration Manager,
noapobHocTen yBeOOMIEeHNs O KOTOPbIX HeobXxoauMO nony4aTb.

e aBTOpU3aL MK, TpedytoLLmne ogobpeHus
e HapyLleHUs NONUTUK

Kpome Toro MoxHo BbIGpaTb napameTp MNoka3atb noapoGHbIe
cBefeHus, ecnu Heobxoanmo nonyyatb NogpobHbIe BeaeHus: 06
arnemMeHTax, TpebyrLMX 0coB0Oro BHUMaHUS, B TOM YMCIE CCbINKN
Configuration Manager.
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AnemeHTbI OnucaHue

umHTepdenca

nonb3oBarens

MpencraBsneHus Bbi6epute npeacTaBneHusi, yBe4oMIeHNs 0 KOTOpbIX Heobxoaumo

nony4atb. Bbibepute oauH 13 criegyowmnx BapuaHToB:

o Bce npeacrasneHus. [onyyarb yBegoOMNEHUst TOMBKO O TeX
npeacTaBneHusix, A5 KOTOPbIX y TEKYLLIEro Nofb3oBartens nMeeTcs
npaBo Ha NPOCMOTP.

o TonbKo NpeacTaBneHUs, AN KOTOPbIX Y TEKyLLEero
nonb3oBaTensa ectb nNpaBo Aoctyna "ABTopusauusa”.
Mony4yaTb yBegoMmeHns 000 Bcex NpeacTaBneHnsx, Ansd KOTopbIX
y TEKyLLEero nonb3oBaTensi ECTb NpaBo AocTyna ABTopM3auus B
CM (no ymonyaHuio).

° VI36pa|-||-|b|e npeacraBlieHUA. I'Ionyanb yBeaomMIeHna Tof1bKo 06
|/|36paHHbIX npegcTtaBneHnax.

e BbIOpaHHbIe npeacTaBneHus. lNMonyyats yBeAOMMAEHUS O
npegcTaBneHusIX, KOTopble BXOAAT B HaCTpanBaeMblin CIMCOK
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MpunoxeHue A: OrpaHMyYeHUst BO3MOXHOCTEn

B cnepnytowen Tabnvue npneeaeHsl orpaHnydeHust BoamoxHocTen Configuration Manager.

MogpobHee 0 paboTe ¢ npeacTaBneHusiMu 6OMbLIOro pasmepa CM. B COOTBETCTBYHOLLIEM pa3gene
OOKyMeHTa Pykosodcmeo rio paseepmbigaHuto HP Universal CMDB.

MakcumarbHOe YMCno nNpeacTaBneHni 500

MakcumarbHOe YMCIo NpeacTaBNEHUIA C BbICOKUM NPUOPUTETOM (ans 100
npeacTaBneHnii, 06HOBMNSIEMbIX Yallle O4HOro pa3a B feHb)

MakcumanbHOe YMCro NOMUTUK 300
MakcumarnbHoe 4yncrno OK-KOMMOHEHTOB B NpeacTaBneHnm 300,000
MakcumarnbHoe 4ncrno coctaBHbix K B npegcTaBneHn (Mpy BKITFOYEHHON 20,000

noaaepxke NpeacTaBreHuii 6onbLIOro pasMepa)

MakcumarnbHoe YNCIIo 0gHOBPEMEHHO paboTaroLLMX Nob3oBaTernen 50
MakcumanbHoe Yncno coctaBHbix K B Mogyne aHanmaa KoHurypauum 1000
MakcumarnbHoe Yncro coctaBHbixX K, 04HOBPEMEHHO TECTUPYEMbIX A5 1000

aBTOMaTMYECKON aBTopusalunn

MakcumarnbHoe Yncno npencTaBneHnin, 0gHOBPEMEHHO OOHOBISIEMbIX MPU KaXK40M 100
0GHOBEHNM NpeaCTaBIeHNS
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B naHHOM pasfgene cogepxartcs ceeeHus o cneagymowmnx CJ'Iy)KeﬁHbIX nporpamMmmax:

OKenopT Habopa KOHMMIYPALMM - ... 268
UMNopT HaBOoPpa KOHMOUITYPALINM _ . ... 270
LLIMADPOBAHME MAPOIIS _ .o 273
BAMOMHEHVIE ... ... 273
Co30aHNE KITHOMEIM .. 274

MpumeyaHue. [1py ncnonb3oBaHWM AaHHBIX NPOrpamMm B cucteme Linux BbINOMHANTE
cnegytoLume npasuna:

o B komaHgax cnefyet Mcnonb3oBaTtb HAKIOHHBIE YepThl (/).

e PaclupeHne nporpamm HeobxogMmo n3amennts ¢ .bat Ha .sh.

JkcnopT Habopa KOHdUrypaumm

Mporpamma "3kcnopT Habopa KoHUrypauun” NO3BONSIET IKCMOPTUPOBATL HAbOP KOHMrypaumm
B chavin. 3atem gaHHbIV haiin MOXHO MMMOPTUPOBATL B TOT Xe ak3emnndAp Configuration Manager
nog ApyrMm MeHeM unu B apyrov aksemnnsp Configuration Manager. 3To nonesHo, k npumMepy,
npu nepeHoce Habopa KOHGUry paLum 13 NPOMEXY TOYHOrO/TECTOBOIO OKPYKEHUS B pabouyee.

MpumeyaHme. STa pyHKLMSA TakKe 4OCTYNHA Yepes HTepdenc nonb3oBatens Configuration
Manager. cnonb3oBaTtb AaHHY0 NporpaMmmy criefyeT TOMNbKO B Cnyyasx, korga nHrepdenc
nonb3oBaTersi No Kakow-To NpUYMHEe HeJocTyneH — Hanpumep, ecnu Configuration Manager
3anyLeH C HEBEPHOW KOHAUrypaumen, 1 cepBep He MOXET HavaTb paborTy.

[aHHasa nporpamma He TpebyeT, 4Tobbl cepep Configuration Manager 6b151 3anyLeH.

AkcnopT Habopa KoHdurypaumm:
3anycTute cnegyoLLyo KoMaHay:

<0upekmopus_ycmaHoBKu_Configuration_Manager>\bin\export-cs.bat <cBoiicTBa 6a3bl Aa
HHbIX> <ID Habopa KoHPUrypauum><uma daina pamna>,

roe <cBoMcTBa 6a3bl AaHHbLIX> MOXHO 3agaTb Yepe3 MecTonornoxeHne danna
database.properties nnu ykasae Bce cBoncTea 6a3sbl JaHHbIX.

YTto0bl onpeaenuteb ID Habopa koHdUrypauum, 3anycTuTe nporpammy "3kcrnopT Habopa
KoHdpurypaumun" ¢ kntodom --history unum --drafts. Mpu aTom oTobpasnTca cnMcok McTopmmn Habopos
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KOHpUrypaLum 1 YepHOBKKOB COOTBETCTBEHHO. cTopusi HAGopOB KOHAUIy paLLm — 3TO CMMCOK
BCEX KOoraa-nnbo akTUBMPOBaHHbIX HaBOpOB, BKITOYasi TEKY LW

B komaHgHoON CTPOKe NogaepXnBatoTcs crieaytolne <kKrnovn=>:

MapameTtp OnucaHue
--connection-url URL-agpec ans nogkntodeHns k 6ase gaHHbIX
MpumeyaHume. Vcnonb3yeTcs TOMbKO B Crlyyae, ECIM HE YKasaH

KoY -p. MoxeT ncnonb3oBatbcd BMecTe ¢ —dialect, -driver, --
username u —-password.

--dialect [OunanekT 6a3bl JaHHbIX.

MopnepxuBarotca cneayrowme amanekTbl: H2Dialct,
SQLServerDialect, OracleiDialect, Oracle10gDialect

MpumeyaHue. Vcnonb3yeTcs TONbKO B Cryyae, ecriv He yKasaH
Krod -p. MoxeT ncnonb3oBaTbCHd BMecTe ¢ --connection-url, --
driver, --username n --password.

--driver Nms knacca gpariBepa 6a3bl gaHHbIX. [pumep: org.h2.Driver,
net.sourceforge.jtds.jdbc.Driver, oracle.jdbc.OracleDriver.

MpumeyaHue. cnonb3ayeTcd TONLKO B Clly4ae, eCrn He yKkasaH
KntoY -p. MoxeT ucnonb3oBaTbCsi BMECTE C --connection-url, --
dialect, --username n --password.

--drafts OT06pasuTb YepHOBUKN HAOOPOB KOHUrypaLum (Bce
HeaKTUBMPOBaHHbIE HAabopbl KOHUrypaLmn).
-f <uma danna> Nms darina gamna

~file <ums cpanna> .
MpumeyaHue. [laHHblVi napameTp ABNsSETCA 0b6s3aTenbHbIM

-h CBepaeHnuns 06 ncnonb3oBaHUn
--help
--history OT06pa3utb MCTOPMO HABOPOB KOHMUIypaL M - BCe akTUBUPOBAHHbIE

Habopbl KOHUrypaLmm

-i <id> N aeHTudmkaTop akcnopTrpyemoro Habopa KoHdurypauum

-ld <id>
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Mapametp OnucaHwue
-p <cpann> MecTtononoxeHue arina database.properties.
--database-

MpumeyaHwme. [JaHHbIN NapaMeTp SABNSIETCA 00s3aTeNbHbIM, CN
cBovicTBa 6asbl flaHHbIX He yKa3aHbl B KInko4vax --connection-url, --
driver, --username n --password.

properties <cdann>

--password Maponb 6a3bl 4aHHbIX

MpumeyaHue. Vicnonb3yeTcs TONbKO B Crlyyae, eCriv He yKasaH
Krtod -p. MoXHO ncnonb3oBaTtb BMecTe ¢ --connection-url, -
dialect, --driver n --username.

--username MNms nonb3oBaTtens 6a3bl JaHHbIX

MpumeyaHue. Vcnonb3yeTcs TONbKO B Crlydae, ecriv He yKasaH
Ko -p. MoXxHO Mcnonb3oBaTb BMecTe ¢ --connection-url, --
dialect, —driver n -password

--verbose PacLuvpeHHbIv pexm

o [pumep BbIBOgA UCTOPWN HABOPOB KOHMUIY paLmu:

cd <CM installation home>\bin\
export-cs.bat -p ..\conf\database.properties --history

o OkcnopT Habopa KoHUrypawumu:;

<pupekTopusa ycTaHoBku CM>\bin\export-cs.bat -p <mecTononoxeHue database.proper
ties> -i <ID Habopa koHourypaumm> -f <uma daina pamna>

K npumepy, ons akcnopta Habopa koHdwurypauum ¢ 1D 1 B dpann dump.zip BBegute
cnenyoLLyio KoMaHay:

cd <CM installation home>\bin\
export-cs.bat -p ..\conf\database.properties -i 1 -f dump.zip

UMmnopTt Habopa KoHdurypaumm

Mporpamma "NmnopT Habopa koHGUrypaumum" no3BonsgeT MMNOPTMPOBaTL (hann gamna Habopa
KoHpurypaumm B ak3emnnap Configuration Manager. Mimnopt Habopa koHdUry pauum MoxeT
npurogauTbCs, K NpUMepy, Npu NepeHoce KOHUry paLmm n3 NpomMexy TOHHOro/ TECTOBOro
OKpY>XeHus B pabouee.

MpumeyaHue.
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o OTa (pyHKUMS JOCTYMNHA Takxke Yepes nHTepdeinc nonb3oBatens Configuration Manager.
PekomeHayeTcs Nonb30BaTbCA MHTEPAENCOM, T.K. B 9TOM Clyyae TakKe BbINOMHAETCH
npoBepKa MMMNOPTUPYEMOro Habopa KoHUry paL M.

o MmMnopTupoBaHHOMY Habopy KOHMUrypaL MM NpUCBaMBaETCS TO Xe UMS, 4YTo 1y davina
Aamvna. ims Habopa kKoHdUrypaumm SBrseTcs yHUKanbHbIM, NO3TOMY HEBO3MOXHO
OBaXabl MMMOPTMPOBAaTb OAWH U TOT Xe hann gamna.

MmMnopTt Habopa KoHd Urypauum:

1. XoTsa B mpoLecce NCnornb3oBaHWsa AaHHON MporpaMMbl CepBEP MOXeT npogonxkatb paboTartb,
pekoMeHOyeTCs OCTaHOBUTL BCe 3anyLueHHble sk3emnnsapbl Configuration Manager,
MOCKOMbKY OS5 NPUMEHEHUS HEKOTOPbIX HACTPOEK MOXET NoTpeboBaTbCs Nepesanyck BCen
CUCTEMBI.

2. 3anycTuTe crieqyoLyo KomaHay:

<0upekmopus_ycmaHoBKu_Configuration_Manager>\bin\import-cs.bat <cBoiicTBa 6a3bl
[aHHbIX> <uMA dailna famna>,

roe <cBoMcTBa 6a3bl AaHHbIX> MOXHO 3agaTb Yepe3 MecTononoxeHue danna
database.properties nnv ykasas Bce cBoncTBa 6a3bl AaHHbIX.

B komaHOHOV CTpoKe noaaepkKuBatoTcs criefyoLme <knouu>:

MapameTtp OnucaHue
--activate AKTMBMPOBaTb MMMOPTUPOBAHHYO KOHGUIYypaLuto.
--connection-url URL-agpec ansa nogknioveHus k 6ase gaHHbIX

MpumeyaHue. Mcnonb3yeTcs TONbKO B Crlydae, ecriv He yKasaH
Ko -p. MoxeT ncnonb3oBartbcd BmecTe ¢ —dialect, --driver, --
username u --password.

—-dialect [OunanekTt 6a3bl 4aHHbIX

NMopnepxuBaroTca cnepylowme avanektbl: H2Dialct,
SQLServerDialect, OracleQiDialect, Oracle10gDialect

MpumeyaHue. Vcnonb3yeTcs TONMbKO B Crlyyae, ECIM HE YKasaH
KItod -p. MoxeT ncnonb3oBaTbCcsi BMECTE C --connection-url, —
driver, --username n --password.
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Mapametp OnucaHwue

-driver Nwms knacca gpaneepa 6a3bl gaHHbix. Mpumep: org.h2.Driver,
net.sourceforge.jtds.jdbc.Driver, oracle.jdbc.OracleDriver.

MpumeyaHume. Vicnonb3yeTcs TONbKO B Crlyyae, eCriv He yKasaH
KntoY -p. MoxeT ucnonb3oBaTbCcsi BMECTE C --connection-url, --
dialect, -~username n —-password.

-f <umsa danna> Umsa darina gamna

~file <ums cpanna> .
MpumeyvaHune. [laHHbIVi napameTp ABNSAETCA 06s3aTensbHbIM

-h CeeneHunsa 06 ncnonb3oBaHum

--help

-p <dann> MecTononoxeHue danna database.properties.

--database-

properties <chbain> MpumeyaHume. [JaHHbIN NapaMeTp SBNSIETCHA 00s3aTeNbHbIM, €CIN

cBoncTBa 6a3bl JaHHbIX HE YKa3aHbl B krtovax --connection-url, --
driver, --username n --password.

--password Mapornb 6a3bl AaHHbIX

MpumeyaHume. Vcnonb3yeTcs TONbKO B Crlydae, eCriv He yKasaH
KoY -p. MoXHO Mcnonb3oBaTb BMecTe ¢ --connection-url, -
dialect, --driver u --username.

--username Mms nonb3osatens 6asbl AaHHbIX

MpumeyaHume. Vicnonb3yeTcsa TONbKO B Cny4ae, eCrv He YkasaH
KItod -p. MoOXHO ncnonb3oBaTtb BMECTe ¢ --connection-url, --
dialect, --driver n -password

--verbose PacLumpeHHbI pexxum

MmnopT Habopa KoHury paumm:

<nanka ycTaHoBku CM>\bin\import-cs.bat -p <mecTononoxeHue database.properties> -
f <uma danna pamna>

Hanpumep, 4To6blI MNOPTMPOBAaTL HAGOP KOHUrypaLmm us gparna mydump.zip:

cd <CM installation home>\bin
import-cs.bat -p ..\conf\database.properties -f mydump.zip
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LLinchbpoBaHue napons
Y106bI 3alumdpoBaTb Naponb:

1. Y6egurtechb, 4To B gupekTopum yctaHoBkm Configuration Manager ecTb aupekTopus security,
cogepxallas crneayoLwmi ann:

encrypt_security

[aHHbIn bann cosgaeTcs B npouecce yctaHoBkW. OgHaKoO ecnu gaHHoro channa He
CYyLLieCTBYET, 3anycTuTe B oupekTopum <dupekmopusi_ycmaHoeku_Configuration_
Manager>\bin:

generate-keys.bat

2. 3anycTuTe crieqytoLyo KomaHay:

<0upekmopus_ycmaHoBKu_Configuration_Manager>\bin\encrypt-password <napameTpbi>

B komaHOHOW CTpOKe NoaaepXusatoTcs creqyroLmne <knoumu>:

MapameTtp OnucaHune

-p <naponb> Beegute oaunH naporib 06bIYHBIM TEKCTOM.

-—password

<naponb>

-d <nanka> Mcnonb3oBath Kinoum LWnpoBaHus No ykaszaHHoOMY nyTn. Ecnn
OaHHbIN NapameTp He 3afaH, MO YMOIMYaHMIO KIToYW pacrnonoXeHbl B

--dir <nanka> nanke <gupektopus yctaHoBku CM>\security, B KoTopoW

cnyxebHas nporpamMmma co3aaeT 3aKpbITbli U OTKPbIThIN KITHOUN.

-h PacneyartaTtb gaHHoe coobLieHue.

--help
K npumepy, ons wndpoBaHns 04HOro Naporis BbINOMTHUTE CrieayoLLY 0 KOMaHAay:
EncryptPassword.bat -p <wudpyembiii naponb>

3. CkonupywiTe 1 BcTaBbTe 3awndpoBaHHbli napornb ({(ENCRYPTED} <sawudpoBaHHbI
naponb>) B COOTBETCTBYHOLLMI chann KoHdurypauum Configuration Manager.

3anosiHeHue

CnyxebHas nporpamma "3anonHeHne" no3BonseT co3gasartb Tabnuvubl B 6ase AaHHbIX
Configuration Manager.
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MpumevaHne. STa nporpaMmma yaansieT Bce paHee codepxaBlunecs B 6ase AaHHble.

MUcnonb3oBaHWe Nporpammbi:
3anycTuTe crefytoLLyio KOMaHay:

<Configuration_Manager_installation_directory>\bin\populate.bat -i

Co3paHue Knroyen

Mporpamma "Co3ganume kntoyen" aBToMaTUIeCcKn 3anycKkaeTcs BO BPEMSI YCTaHOBKM U CO3aaeT
KINtoum (OTKPbIThIN U 3aKpbIThIR). [1pn nsMeHeHnn NMobbiX 3HaYEeHWI B dhalirie CBOMCTB
LWndppoBaHUs HeobxoaUMO:

o [1OBTOPHO cO3aaTh OTKPbITHIN 1 3aKPbIThIA KITHOUM C MOMOLLIbIO Nporpammbl "Co3gaHue knoven”

o [loBTOpPHO co3aaTth Naposnb 6a3bl 4aHHbLIX C MOMOLLbIO 3TOW e NporpamMMbl, a 3aTem 0OHOBUTL
(oavin ceoncTB 6a3bl aHHbIX

Wcnonb3oBaHue nporpaMmmbi:
3anycTtute cnegyoLLyo KoMmaHay:

<Oupekmopusa_ycmaHoBku_Configuration_Manager>\bin\generate-keys.bat

HP Universal CMDB Configuration Manager (10.10) C1p. 274 n3 279



MpunoxeHue C: AKkCNopT U UMNOPT
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[aHHbIN pasaen Bkn4aeT cneayruine TeMbl:

BKCMOPT Y UMMOPT CUCTEMHbBIX AaHHBIX: 0030D ... ... o o 275
OKCNOPT CUCTEMHDBIX OAHHBIX - o 277
MIMMOPT CUCTEMHBIX JAHHBIX _ oo e e e 277
YkaszaHue ypoBHA pasBePHYTOCTU XKYPHAMNA . ... ... . 278

AKCMNOPT U UMMOPT CUCTEMHBIX AaHHbIX: 0630p

JkcnopT 1 MMnopT AaHHbIX B Configuration Manager ocywectenserca yepes koHcornb JMX.
[JaHHble onepauumn BbINOMHATCS, K MPUMEPY, Npy NEPEHOCE CUCTEMHbIX AaHHbIX 3
NPOMEXYTO4YHOM B pabouyto cpeay, NMnbo nNpu BOCCTaHOBEHWUM nocrie cbos.

3KCFIOpTVIpOBaHHbIe OaHHble BKITIoYaloT criefgytoume pecypcbl:

o Cnincok npegcTaenenwn, ynpaensembix B Configuration Manager, a Takke Tunbl ynpaBnsieMblX
OK, onpegeneHHble Ans Kaxaoro npeactasneHus B moayne "lMpeacrasnenua”. 3anpock! TQL,
Ha KOTOpble CCbINalnTCa NPeaCcTaBNeHns, He AKCNOPTMPYIOTCS.

e HacTponka nonutukm koHdpurypauum B moayne "lMonutukn". 3anpockl TQL, Ha koTopbIe
CCbINaKTCA NPeACcTaBNEHNs], HE SKCNOPTUPYOTCS.

o CoxpaHeHHble pesynbTaThl aHanusa KoHurypaumm B mogyne "AHanus koHdurypaumum”,
BKItOYas COXpaHEHHY0 Mogenb 1 cocTaBHble QK. dakTnieckmne gaHHble 0 cocTaBHbIX DK
(Hanp., nx aTpnbyTbl) HE SKCMOPTUPYHOTCS.

B npouecce akcnopTa ocyLecTBAAETCA NePEeHOC AaHHbIX U X COXPaHeHUe B hannoBon cucteme
Ha MawuHe, rae 3anyweH Configuration Manager. Kpome Toro, MoXHO ykasaTb CETEBOV MyThb U
COXPaHUTb SKCMOPTUPOBaHHbIE AaHHbIE Ha Apyrom cepaepe. [JaHHble aKCMopTUpYHOTCS B Buae
XML-chavna.

XML-cbawnn ¢ cucTeMHbIMU AaHHBIMW MOXXHO MMMNOPTUPOBATL U3 DanoBOV CUCTEMBI B OPYTYIO
cuctemy Configuration Manager Ton »xe Bepcuun. Kpome Toro, MOXXHO ykasaTb CETEBOW Ny Tb U
MMMNOPTUPOBATL IKCMOPTUPOBAHHBIE AaHHbIE C APYroro cepeepa.

BHumaHue!

Mpn umnopTe cucTeMHbIX AaHHbIX U3 ogHoW cuctembl Configuration Manager B gpyryto
Heobxogumo ybeaunTbcs, Yto Bepcum Configuration Manager coBnagatoT unm ABNS0TCS
COBMECTUMbIMW.
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Mepen nepeHocoM gaHHbIX Mexay ABYMS ak3emnnapamm Configuration Manager (T.e. korga
9K3eMMnspbl NOAKMYEHbI K pa3nuyHbiM ak3emnnsapam HP Universal CMDB) crnegyet
aKkcnopTupoBaTthk B Apyron ak3emnngap HP Universal CMDB Heobxogumble 3anpockl TQL n
npeacTaBneHuns.

B cnyyae npMmeHeHns nonuTukyM 6a3oBOro COCTOSHMS HeobxoaMmo akcnopTpoBatb TQL,
BblOpaHHbIN B None PaclumpeHHbI punbTp B Moayrne "Monutuku'.

B cny4yae npumeHeHVs NONWUTWKM TOMONOrMmM HEO6X04UMO SKCNOPTUPOBATb 3anpoc,
BbIGpaHHbIN B norne TQL ycnoswus, a Takke TQL-3anpoc, BbIGpaHHbIN B Mone PaclumpeHHbIN
¢unbTp B Moayne "lMonutmkun”.

JkcnopT Heobxoanmbix TQL-3anpocoB BbINOMHAETCA Npy nomMoLum dncnetyepa naketos B HP
Universal CMDB. [lononHutensHbIe cBeeHWs CM. B pasgene Pykogodcmeo ro
aomuHucmpuposaHuto HP Universal CMDB.

XypHan onepauui umnopTa

[na kaxgon onepauum nmnopTa co3gaetca hann amber_import_export.log B nanke
<dupekmopusi_ycmaHoeku_Configuration_Manager>\servers\<ums paclumpeHus cepBepa
Configuration Manager>\logs.

B daiin amber_import_export.log 3anucbiBatoTCcsa BCe AENCTBUSI MPU MMNOPTE, coobLeHust 06
owmbKax n ux npuymHbl. MNMpurmep:

e Managing view 'View1'
= View 'View1' already exists
= View 'View1' was created
= View 'View1' was not created: reason...
¢ Adding configuration analysis (adhoc) model 'Model1’
= Configuration analysis (adhoc) model 'Model1' was created
= Configuration analysis (adhoc) model '"Model1' already exists
¢ Adding policy rule 'Rule?’
= Policy rule 'Rule1' was created
» Policy rule 'Rule1' already exists
= Policy rule 'Rule1' was not created: reason...

MoppobHee 0 HAaCcTPOIKe YPOBHEN CEPbE3HOCTU 41151 COOOLLIEHMI B XXypHare cM. "YkasaHue ypoBHS
pa3BepHYTOCTU XypHana" Ha cTpaHuue 278.
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AKCMNOPT CUCTEMHbIX AaHHbIX

B maHHOM 3agade onvcbiBaeTCS npoueaypa 3KCnopTa CUCTEMHbIX AaHHbIX, NPeACTaBEeHNN,
nonuTuk n3 Configuration Manager n nx coxpaHeHus B annoBoi CUCTEME.

1. BanycTute Beb-6pay3ep v BBeguTe crneaytowmi agpec: http://<server_name>:<port_
number>/cnc/jmx-console, roe <server_name> — UMsi MalLVHbl, HA KOTOPOW YCTaHOBIEH
Configuration Manager.

2. Bseawute y4eTHblE AaHHbIE NPOBEPKN MOAMMHHOCTM ANns KoHconu JMX.

3. B Configuration Manager Haxxmute ImportExport service.

4. Bbibepute ogHy U3 criegyoLmx onepauun:
= exportData
n listAllViews
= exportViews
= listAllPolicies

= exportPolicies

5. B none Value BBeauTte uma parna v nonHbIN NyTb K ANPEKTOPUN B (hannoBon cucteme
cepepa Configuration Manager, kyna He06xo4UMOo 3KCNOPTUPOBATL AaHHbIE. YTOObI
COXPaHUTb 3KCNOPTUPOBaHHbIE AaHHbIE Ha IPYTOM CepBepe, yKaXnte CETEBOW Ny Tb.

6. Haxmute Invoke, 4tobbl akcnopTUpoBaTh AaHHbIE. [JaHHbIe SKCNOPTMPYIOTCS B YKa3aHHyo
auvpekTopuio B Buage XML-parna.

UMNOpPT CUCTEMHbIX AaHHbIX

B oaHHOM 3agade onvcbliBaeTcs npouenypa umnopta XML-hbanna ¢ cucTtemMHbIMU AaHHBIMU U3
dannosor cuctembl Configuration Manager B apyryto cuctemy Configuration Manager Toii e
BEpCUM Npu NomoLLm koHconu JMX.

1. 3anyctute Be6-6pay3sep v BBegute cnegyowmn agpec: http://<server_name>:<port_
number>/cnc/jmx-console, roe <server_name> — UMsi MalUVHbl, HA KOTOPOW YCTaHOBIEH
Configuration Manager.

2. Bseawute y4eTHbl€ AaHHbIE NPOBEPKN NOAMMHHOCTM ANns KoHconu JMX.

3. B Configuration Manager Haxxmute ImportExport service.

4. Hawngwute onepauuto importData.
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5. B none Value BBeaute nma daina v NosHbIN NyTh K AMPEKTOPUM B (hanoBon cucteme
cepsepa Configuration Manager, n3 KoTopoi Heo6Xx04MMO MMMNOPTMPOBATb AaHHbIE. [1py 3TOM
MOXXHO yKa3aTb CETEBOW NyTb K haliny u MMNopTMpoBaTh AaHHbIE C APYroro cepeepa.

6. Haxmwute Invoke, 4ToGbl MMNOPTUPOBATL AAHHLIE.

YkasaHue ypoBHS pa3BepHYTOCTU XypHana

Onepauum nmnopTa prKcupyroTcs B XXypHarne amber_import_export.log. B naHHov 3apadve

ONMCbIBaETCA NpoLieaypa U3MeHEHUs1 yPOBHEN CEPbE3HOCTM COO0LLEeHWI B dharne amber_import_
export.log.

CBeneHusi o channe amber_import_export.log cMm. B pasgene ">XypHarn onepauuii nvnopra” Ha
CcTpaHuue 276.

U3meHeHne oToGpaxaeMoro ypoBHsl CEpbEe3HOCTU COOOLLEHUIA:

B gpaiine <dupekmopusi_ycmaHoeku_CM>\conficmlog4j.properties Hangute cnegytoLyto
CTPOKY :

log4j.logger.amber.import-export=INFO, amber_import_export_fileout

Mo>kHO ncnonb3oBaTh criegyoLwmne KoMaHabl:
o ERROR. [NokasbiBaTb TONbKO coobLueHms 06 owmnbkax.
o WARN. NMokasbiBaTb NpegynpexaeHns n coobLieHns o6 owmnbkax.

o INFO. lNokasbiBatoTCs coobLLeHMs 06 owmnbkax, npegynpexneHus, a Takke NHpopmMaLnoHHbIe
€000 eHns1, hnKkeupytoLme ENCTBUSA CUCTEMDI.

o DEBUG. Noka3biBaloTCcs Bce COOOLLEHNS, a Takke A0MNONHUTENbHbIE OTNaa04HbIe
CO0bLLIEHVS.

BHumaHwue! Beibop ypoBHss DEBUG MOXET 3amMeanutb paboTy CUCTEMBI.

HP Universal CMDB Configuration Manager (10.10) Ctp. 278 n3 279



bnarogapum 3a oT3biIB!

Ecnu Yy Bac eCTb KOMMEHTapun K 4aHHOMY OOKYMEHTY, O6paTI/ITer B oTAen AOKyMeHTauum no
3NEKTPOHHOM noyTe. Ecnn Ha Balem KOMMbIoTepPe HACTPOEH KITMEHT 3NEKTPOHHOM NOYTLI, NpU
HaXKaTWM Ha CCbIJTKY BblLLIE OTKPOETCHA OKHO HOBOIO COOBLLIEHUS], B TEME KOTOPOro OyaeT ykasaHa
cregytoLas nHpopmaums:

OTt3bIBbI 0 PykoBoacTBo nonb3oBartens (Universal CMDB Configuration Manager 10.10)
Hanvwwre B co0bLLEHNM CBOM OT3bIB 1 OTMPaBbTE €70 HaM.

Ecrnv KMWeHT 3MeKTPOHHOM NOYTbl HE HACTPOEH, CKONUPYITE NPUBELAEHHYHO BbiLLE MHpopMaLuio B
OKHO HOBOTO COOGLLIEHNSI BPYUHY1O, @ 3aTEM OTNpaBbTe CBOV OT3bIB Nno agpecy SW-Doc@hp.com.
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