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Browser Version Platform Comment

Internet Explorer  7.0, 8.0

9.0

Windows Internet Explorer (IE) may hang on some machines while viewing the management server 

software.  Sometimes IE will crash when you use the Back button.  Keeping current with the latest 

Internet Explorer updates (including Windows Update updates and hotfixes) has been shown to 

eliminate this problem.  Microsoft patch Q813489 (found at www.microsoft.com) should correct this 

issue.

The recommended JRE plug-in version is 1.6.  Refer the product documentation should you want to 

upgrade the Java plug-ins.

Refer the  user guide to configure 64-bit browser.

IPv6 Support: IE 8 is supported IPv6 environment.

Firefox 3.0.x, 3.5.3

3.6.x

7.x, 8.x, 9.x, 10.x

 

11.0.1

14.0.1, 15.0.1, 16.0.2

10.0.5

17.0.5, 20.0.1

RedHat, SuSE

RedHat, SuSE

Windows

Windows 2008 SP2

Windows

RedHat 6.3

Windows 2008 SP2

Linux Firefox browsers require modifications made on the client machine.  See release notes/install 

guide for details.

Supports Firefox on 32 bit client machines only for all OS platforms .  Supports 64-bit machines 

also for Windows. 

IPv6 Support: Firefox 10.x is supported IPv6 environment.

Web Browser
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