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About this PDF Version of Online Help

This document is a PDF version of the online help. This PDF file is provided so you can easily print multiple topics from the help information or read the online help in
PDF format. Because this content was originally created to be viewed as online help in a web browser, some topics may not be formatted properly. Some interactive
topics may not be present in this PDF version. Those topics can be successfully printed from within the online help.
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Getting Started with Reports

The IT Executive Scorecard Reports Reference Guide provides information on all the reports
available in Executive Scorecard.

You can:

« Create categories for the Webi reports. Categories are used to classify the different Webi
reports in the list of reports to be added to a component in Dashboard. For details, see "Webi
Report Categories" on page 9.

o Create a Dashboard page, add a Web Intelligence Report Viewer component and to the Web
Intelligence Static Report Component Viewer component and select one of the following reports:

= "ABC Operational Reports " on page 12 - ABC operational reports report different aspects of
ABC governance of ETL job streams.

= " Data Model Reports" on page 34 - DWH Data Model reports provide an overview of the
current status of the DWH configuration, detailed model definition descriptions and generated
schema descriptions.

= "Financial Performance Reports" on page 47 - The reports provide an organization CI1O, IT
Financial Manager, IT Financial Analyst, and IT Manager with a view of how their business
services, organizations, customers, and programs are doing from the perspective of staying
within their defined financial Plan of Record (PoR), and more.

= "Web Intelligence Reports and Operational Reports" on page 88 - The Web Intelligence
reports display information related to the business models provided by the different data
sources. The reports can be added to the Web Intelligence Report Viewer component and to
the Web Intelligence Static Report Component Viewer component in the Dashboard.
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Webi Report Categories

In the Central Management Console (CMC) application you can manage Categories. A Category
flag provides the option to assign each metric to the relevant categories. The categories are useful
to classify the different Webi reports in the list of reports to be added to a component in Dashboard.
For example, you can add a category per business context, ALM, Asset, and more.

To access:

Access the Central Management Console console.

Tasks
Create categories

1. Access the Central Management Console console.

2. Create the categories:

CENTRAL MANAGEMENT CONSOLE

Categories -
Manage - Actions - Organize -
B E-Eai
BN Coteqories Title * Type
= i
ALM = A Category
=2 =)
Asset =  Asset Category
ek (=) : i
- Content Indexing Failures &  Content Indexing Failures Category
i= =
- Excluded from Content Search &  Excluded from Content Search Category
= -
% Incident =  Incident Category

3. You can now associated metrics (reports) and categories. You can assign more than one
category to a report.
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a. Right-click the relevant Webi report.

SAP BUSINESSOBJECTS INFOVIEW

&} Home | Document List | Open - | Send To - | Dashboards -

’E | 2 | New - Add - | Organize ~ | Actions -

= Al Title *
i3 ) My Favorites ¥ | Average Cost Per Server,
& mbox Represents Average Co View

= public Folders ¥ Physical To Virtual Serve  Properties
~ |0 Administration Tools
[ Copy of FPAEN FPA, ¥ Server growth rate View Latest "hi
- [ pw EN Administratiol Represents Server Grow Modify
®- ) pw EN Operations ~ *#  Total number of Servers fIErE
|1 Feature Samples History
- 7] Report Conversion Tt E '
®- [ Report Samples Add v
-1 Search Program Organize b

= [ %5 Metrics Reports
&[] ALM Reports
[~ Asset Reports

IJ Change Reports ]

“ ] avamnle rennrts

b. Select the relevant categories for the selected report, and click OK

SAP BUSINESSOBJECTS INFOVIEW

ﬁ Home | Document List | Open ~ | Send To - | Dz

Categories - Average Cost Per Server Types

Categories:

& Personal Categories
=@ Corporate Categories

S Asset I
- B content Indexing Failures
- Excluded from Content Search

- B Incident

c. Launchthe Web Intelligence Rich Client, then click File> Import from CMS.
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d. When you open the “Web Intelligence Rich Client” you can see all the Webi reports that are
relevant to the specific category.

You use this dialog box to retrieve documents from the CMS.
=] chlders=/ E(‘jtegnnes I = Search title - | el &
Title Size LastRun  Owner Instances
Average Cost Per Server Types 243 KB 2/1/12 5... Administrator 3 Instances
Total number of Servers 158 KB 2/1/12 5:.. Administrator 3 Instances
i
& Excluded from Content Search m
5 Incident
< | Im ] »
Files listed below will be installed on your disk
Status Title Size Last Run Owner Descript..
Remove
["] Overwrite existing files ‘ Import ‘ [ Close ] [ Help ]
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ABC Operational Reports

ABC operational reports report different aspects of ABC governance of ETL job streams. The
objectives of these reports are to display:

o ETL stream definitions, such as catalogs, stream, and stream step information.
o Operational information about ETL batch jobs and processes.

Operational reports include:
"Audit Reports" on the next page
"Control Reports" on page 21
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Audit Reports

ABC Audit reports display ETL audit measure and metric information. You can define the length of
time included in the audit history by specifying the number of days in the Batch run history field.
The typical user is the data warehouse administrator or an HP Support engineer. Run the reports
after multiple ETL runs produce historical results.

The following Audit reports are available:

"ABC Reports - Consolidation Tables Activity " on the next page
"ABC Reports - Source Extraction Tables Activity " on page 16
"ABC Reports - Dimension Tables Activity " on page 19
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ABC Reports - Consolidation Tables Activity

The Job Streams Consolidations Activity report displays volume information ETL consolidation.

Tasks

Display the volume information ETL consolidation

1. Inthe SAP BusinessObijects InfoView, select Public Folders > DW EN Operations > Audit
Reports > ABC - Consolidation Tables Activity.

2. Toview the report, double-click the report, or right-click the report then select the View option.

3. Inthe Prompts dialog box, select or enter the number of days of history to appear in the report
in the Batch run history field. The default value is 1 day.

4. Click Run Query.

Note: You can navigate between the tabs and select a view of the data by entity if you
click the drop-down list box at the top of the report and select Batch Id (All values), or a
single batch Id.

The Measure / Batch per Measure Name tab displays a bar chart view of the number of input
rows and output rows for each affected consolidation table by batch ID and start time over the
specified duration.

web Intelligence - ABC - Consolidation Tables Activity 0Fx
! Document + view + | [ 15 43| @ o flooe |- i Jaswrm Euit | 2 RetreshDeta | [1 Track % 1 | [ | &5 ([0 €2

7 [Betcn i can vaiues) (=]

Data Warehouse - Job Streams Consolidations Activity Report

This repart is dedicated to measure volumes in Consolidations Tables. k provides Audt measures history for & given job, for & wiven period
(The activity means the amount of data throughing the Dw

Job Stream: Full Etl Stream - ACTUALCOST consolidation tables activity for the last day

100

Number of Rows

< |

Audit Measure.
0O INPUT ROWS.
O OUTPUTROWS

il

I [ Measure / Batch per Measure Name =

Refresh Date: bay 13, 2011 1:46:40 PM GWT+03:00
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The Measure / Measure Name per Entity tab measures job stream activity for the amount of

days selected.

Web Intelligence - ABC - Consualidation Tables Activity [+
5! Document + view + | [ 5| 48 | @ [oos ]~ [ n Edit | & RefreshData | [ Track 71 7 |[ 41 | @B ]le:ﬂ

7 |Entity (Al values) =

Data Warehouse - Job Streams Consolidations Activity Report

This report is dedicater! to measure volumes in Cansolidations Tables. t provides Audit measures history for  given job, for & given period
The activity means the amount of data throughing the DV

Job Stream: Full Etl Stream - All consolidation tables activity for the last day

1000

600

Number of Rows

00

Entity
O ACTUALCOST
BUDGETLINE
BUSPROCESS
BUSPROCSERVICE
BUSTRANSACTION
BUSTRANSSERVICE
CFGITEM
CHANGE
COSTCENTER
EMPLOYMENT
EXCHANGE
INCIDENT
INTERACTION
LOCATION
MODEL
ORG
PERSON
PLANNEDCOST
PRIOBJECTIVE
PROJECT

g A _ILI
»

IDpEooDECOEOCEEEROEEEOOO

= 1 2 Measure /Measure Hame per Entity

Refresh Date: May 19, 2011 1:48:40 PM GMT+03:00
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ABC Reports - Source Extraction Tables Activity

This report shows the ETL activity on the source data tables.

Tasks

Display the source data tables

1. Inthe SAP BusinessObijects InfoView, select Public Folders > DW EN Operations > Audit
Reports > ABC - Source Extraction Tables Activity.

2. Inthe Prompts dialog box, select or enter the number of days of history to appear in the report
in the Batch run history field. The default value is 2 days.

3. Click Run Query.
Note: You can navigate between the tabs and select a view of the data by the number of

sources. Click the drop-down list box at the top of the report and select All values, or a
specific number of sources.

The Measure / Batch per Measure Name tab displays a bar chart view of the measures
processed from source tables over the specified duration.

web Intelligence - ABC - Source Extraction Tables Activity [+

e - |3 L5148 9 ha0% . [ n Edit | &2 RefreshData | [i Track 1] 0 ]T- &5 |Tm
Inpul Cortrols -Measure /Baloh per M. 7 [Betoria (Al vause) [2]

Man | Resst

preEErr et Data Warehouse - Job Streams Source Extract Activity Report

this regort

[This report is dedicated to measur

re volumes in Source Extraction Tables. | provides Audi measures history for a given job, for a given period
[The activity means the amourt of data throughing the DV

Job Stream: Full Etl Stream - PPM extraction tables activity for the last 2 days

8000

7000

6000

5000

Number of Rows
&
g

2l | _»ILI

EEAEE 2| Measure /Batch per Measure Hame || = e

Refresh Dete: May 19, 2011 1:42:36 PM GMT+03:00

The Measure / Batch per Source Table tab displays a bar chart view of the Mumber of Rows
in source tables processed over the specified duration.

HP IT Executive Scorecard (9.41) Page 16 of 174




Reports Reference Guide

=)
SAP BUSINESSOBJECTS INFOVIEW SAPBusinessObjotts
&3 Home | Document List | Open - | Send To ~ | Dashboards - Help | Preferences | About | Log Cut
Web Intelligence - ABC - Source Extraction Tables Activity [+ .3
5 Documert - view - | 3] T4 33 @ foow |- A+ b M Edt | & RefreshData | [2 Track 57 Or | [ | 8 ’T &
Inpud Cortrofs:- Messure / Bateh per .. 7, [eten o (a0 vaee) [2]
Man | Reset
[Eroamai e A A e Data Warehouse - Job Streams Source Extract Activity Report
S FE O
This report is dedicated to measure volumes in Source Extraction Tables. I provides Audt measures history for = given job, for a given period
The activity means the amourt of data throughing the DV
Job Stream: Full Etl Stream - PPM extraction tables activity for the last 2 days
4500
4000
"
3500
3000
@
3 20
x
-]
E]
E 2000
H
H
500
4 | _’l_l
EESEE » I | & Measure /Bateh per Source Table || =
Refresh Date: May 19, 2011 1:42:36 P GMT+03:00

The Measure / Measure Name per Source Product tab displays a a bar chart view of the

number of rows coming from the Source Product.

SAP BUSINESSOBJECTS INFOVIEW

&3 Home | Document List | Open - | Send To - | Dashboards -

o)
SAP BusinessObjects’

Help | Preferences | About | Log Out

Web Intelligence - ABC - Source Extraction Tables Activity

%) Documert - View ~ a9 Edit

0OF X
&2 Refresh Data | [ Track ¥ i |[id | &8 ’_g =1}

Input Cortros - Wieasure easure M. [ 2. [Source Promust (Al values) (5]

Map | Reset

[ e e e Data Warehouse - Job Streams Source Extract Activity Report
i repos

This repart is dedicated to Source Extraction Takles. ft provides Audt measures history for a given job, for & given period
The activity means the amount of data theoushing the DWW

Job Stream: Full Etl Stream - All extraction tables activity for the last 2 days

8000

7000

7796

Number of Rows
&
2

7486

| of

ERHEE P

I & Measure | Measure llame per Source product ‘
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The Measure / Measure Name per Source Table tab displays a bar chart view of the number
of rows of Measure Name as per Source table.

——
SAP BUSINESSOBJECTS INFOVIEW SaP BusinossOblects
&} Home | Document List | Open + | Send To » | Dashboards ~ Help | Preferences | about | Log Out
web Intelligence - ABC - Source Extraction Tables Activity s
4 Dooumert -~ view - | [ 15| 84| 9 [oo% |+ [ Jasp m Edt | & RefreshData | [ Track % 0¥ W & ,Tm

Input Cortrols - Messure {Measurs Ne..| | 72 [Souros Tasle (Al vaues) 2]
Map | Reset
pR e  Data Warehouse - Job Streams Source Extract Activity Report
ithrs report
This report is dedicated to Source Extraction Tables. It provides Audit measures history for a given job, for a given period
The activity means the amourt of data throughing the DV
Job Stream: Full Etl Stream - All extraction tables activity for the last 2 days
2400
2000
1600
§
4
E 1200
Kl
E
H
z
0 " I &2
4 ;l_l
EEEE) XN = | | 2 measure i measure Hame per sou
Refresh Date: May 19, 2011 1:42:36 PM GMT+03:00
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ABC Reports - Dimension Tables Activity

This report measures the volume of data processed by the data warehouse.

Tasks

Display the volume of data processed by the Data Warehouse

1. Inthe SAP BusinessObijects InfoView, select Public Folders > DW EN Administration >
Audit Reports > ABC - Dimension Tables Activity.

2. Inthe Prompts dialog box, select or enter the number of days of history to appear in the report
in the Batch run history field. The default value is 2 days.

3. Click Run Query.

Note: You can navigate between the tabs and select a view of the data by the number of
sources or the entity. Click the drop-down list box at the top of the report and select All
values, or a specific entity.

The Measure / Batch per Measure Name tab displays a bar chart view of the number of rows
processed for each dimension table by batch ID and start time over the specified duration.

webh Intelligence - ABC - Dimension Tables Activity 4.3
4% Dooumert ~ View - | (2] 15| 33| @ [rooe ]~ [ Jas»m Edt | & Reftesh Datm | (1% Track | 't ’7 &H ’Tm

Inpul Cortrols- Messurs (Weasure Ne..| [ [eriay (ol vatues) []
Man | Reset

Rt R  Data Warehouse - Job Streams Dimensions Activity Report
ths report.

[This repart is dedicated to measure volumes in Dimensions Tables., t provides Audt measures history for & given job, far  given period
[The activity mears the amount of dsta throughing the DW

Job Stream: Full Etl Stream - All dimension tables activity for the last 2 days

1000

600

907

Number of Rows

a00

< | ;lll

E ]E o) = l %) Measure /Measure llame per Entity

Refresh Date: May 19, 2011 1:42:03 PM GMT+03:00

The Measure / Measure Name per Entity tab displays a bar chart view of the number of rows
processed by entity over the specified duration.
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web Intelligence - ABC - Dimension Tables Activi [ .
¢! Document ~ View - | [ B 4| @ Edit | & Refresh Datn | [Z Track 7 07 | [ | €8 ’T &
Input Cortrols - Meazure /Batch per M..| | ) |Bau:n e (Al vaies) 7]
Map | Reset
fomancoim e e Data Warehouse - Job Streams Dimensions Activity Report
& el
IThis repart is dedicated to measure volumes in Dimensions Tables, | provides Audt measures history for & given job, for & given period.
IThe activity means the amourt of cata throughing the DA
Job Stream: Full Etl Stream - BUSPROCESS dimension tables activity for the last 2 days
5
4
3
£
['9
%
2
E
H
I
1 | 0
EEEEE I # Measure / Batch per Measure llame | 22,
Refresh Dater May 19, 2011 1:42:09 Ph GMT+03:00
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Control Reports

Control reports describe historic or operational aspects of the data warehouse. Historic reports
contain status information gathered over time for analysis and performance improvements.
Operational reports contain snapshot information about current jobs and other data warehouse
activity. You can edit, save, or export the following ABC Control reports.

Note: If the ABC database and the SAP Business Objects Data Services run on different
machines and these two systems run in different timezones, you may see a discrepancy in the
Duration column on the Control reports. For example, if you check a Control report while a step
is processing, the report might show that the step has been processing for several hours even
though the step has actually been running for only minutes. Once the step terminates,
however, the duration becomes accurate.

The following Control reports are available:

"ABC - Operational Status Report" on the next page

"ABC - Operational Status History Report" on page 24

"ABC - Operational Duration History Report" on page 27

"ABC - Model Definitions Report" on page 29

"ABC - Job Details Report" on page 31

"ABC - Batch Details Report" on page 33
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ABC - Operational Status Report

The ABC Operational Status report displays the runtime information about the out-of-box
Upstream.xml file, which contains all the job stream steps for a complete ETL run.

Tasks

Display the volume of data processed by the Data Warehouse

1. Inthe DWH Status page, click the Select page arrow and select DWH Status Page > ABC-
Op. Status.

The ABC Operational Status report is one of the three reports displayed in the DWH main
page. It includes two tabs (Job Stream Status and Job Stream Progress).

2. Click the relevant tab.
Ul Description

Job Stream Status Tab

Displays the performance of ABC job streams and process, as follows:

ol Documert - view ~ | (5] 15 34 @ v .f1+ (] Edt | ' Refresh &l + | [V Track 70 0| 5 | BH | O}

Data Warehouse - ABC Job Stream Status

This report provides a guick overviesy on howe ABC Job Streams and processes are performing.
For a given ABC Job Stream definition, only the last run of thiz stream is displayed.

Last Batch Status

Batch ID  Status State Batch Start Time Batch End Time Duration Progression E:I)IE
ol
| 2 WARNIMNG FIMISHED SA302011 11:42:52 AM SS32011 2:04:10 PM Zh2im18s 100 %
q 3 WARNIMNG FIMISHELD SI302011 2:27:52 PM SI32011 2:49:08 PM 21m17 = 100 % |—
1 ;3 WARNIMNG FIMISHED SI302011 3:55:42 PM SI32011 41510 PM 2m2b=s 105 %
i WARNIMNG FIMISHELD SI302011 5:51:57 PM SI32011 6:21:08 PM 29mi12s 100 %

Jobs with problems for ETL Batch ID 2

Job Hame ProcID Process Start Time Process End Time Duration Status Retry  Status Details
SeqMax
BSM_EXT BE SIB2011 11:47:55 AM 532011 11:4%:34 AM 1Tm3d= ERROR 114 W= statuses: success: 2
22, wyarning: 0, error: 0.
72 56302011 11:50:25 AM 50352011 11:52:02 AM 1m3Ts ERROR 274 W= statuses: success: 2

22, wyarning: 0, error: 0. =
[ | 3
E| Job Stream Status =

Refresh Date: May 4, 2011 10:27:59 AM GMWT+03:00
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Ul Element Description
Last Batch Status The status details of the last batch run.

Batch ID . Click the Batch ID value in the first column. A dialog box opens, enabling
you to access the ABC Batch Control report.

For details, see"ABC - Batch Details Report" on page 33.

Jobs With The problematic job details for each specific batch listed in the Batch ID
Problems for ETL  column.
Batch ID

Job Stream Progress Tab

Displays the runtime status of each job stream step , as follows:

4ol Document - view ~ | (5] % 24 @ v .M+ (] Edt | i Refresh All « | [V Track 7 o0 | 6 | BH | )

Data Warehouse - ABC Job Stream Progress Report

This report provides real time progress status on ABC Jobs for & given ABC job stream.
The progression bars provides Work Flowes execution progresion for & given ABC Job.
The cells content format is:  =Job Mame= (=Process Duration= 5)  =MNumber of Retries=F=Job Max Number of retries=

Job Stream: Full Etl Stream - Batch ID: 2

n SYE_READY (11 &

E ENTERFRISE_CONF (37 £ EXTERNAL_FILE (1 m 39 5) DW_SHP (95 DW_PRIORITY (40 £) =
a ¥REF_GENERATOR (33 ) BSM_EXT (2m 13 5) f
n ENTERPRISE_XREF (14 5) BSM_SSI(6 m 0 5)

B BEM_SS|_KREF (11 =
HEISM MEI(1T m 2 5
BEh_BACKFILL _CTRL (2 =
n BEh_BACKFILL (5 =

n ME COM (1 m 35 3
mXFR Dibd (1 m 10 =

m HFR_FACT (G =

q DWW (1 m 54 5) _|LI
[ | »
= l g Job Stream Progress ‘
Refresh Date: May 4, 2011 10:27:39 AW GMT+03:00
Ul Element Description
<Job Name> (<Process The job name and the length of the job in seconds.
Durations>)
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ABC - Operational Status History Report

This report displays a batch run history for ABC ETL job streams during a specified period. The
report shows run-time duration, status, and error frequency.

Tasks

Display the batch run history for ABC ETL job streams during a specified
period

1. Inthe DWH Status page, click the Select page arrow and select DWH Status Page > ABC-
Op. Status History.

2. Click Run Query.

The ABC - Operational Status History report is one of three reports displayed in the DWH main
page.

3. Inthe Prompts dialog box, input the Batch run history for the last X days.

4. Click the relevant tab (Job Stream Status tab or Job and Work Flows Errors Frequency
tab).

Ul Description

Job Stream Status tab

Displays the status history of ABC job streams and process.
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agocnia z )

Data Warehouse - Job Streams Status History

is reports provides status history on ABC ETL job streams execution time for the given period

[

ob Stream: Full Etl Stream (23 defined Jobs) - Status History for the last 7 days

24

Nb Processes

Status Values:
o Success (Green): The number of jobs with no error condition or inconsistency detected.

« Warning (Orange): The number of jobs where a minor error condition exists, although there are
no data inconsistencies or corruption detected, and, there is no loss of data.

o Error (Red): The number of jobs with a critical error status.
+ Max Time Exceeded (Pink): Number of jobs that exceed max execution time.

« Remaining: Number of jobs that are waiting to be started.

Job and Work Flows Errors Frequency tab

Displays the job and workflow errors frequency (in descending order). The reports lists only jobs
and workflows that produce errors.

HP IT Executive Scorecard (9.41) Page 25 of 174



Reports Reference Guide

[ [H ~| <3| o8 | ]~ | (7 Ecit Query| (2] Edit Fisport S Refresh Al -
LAl | ) A | T o E AL E e v‘ilyv|ﬁv||.LjV|ewStluctuvel [100%

B EsLUAN> L

Data Warehouse - Job Streams and Work Flows Errors Frequen

5]

This reports provides the errors frequencies for Jobs and Work Flows for the given period

sjoquo wnduy | S

Jobs Errors Frequenc: Work Flows Errors Frequency

| | »

"4 Job Stieams Status.. | 2 Jobs and Work Flows Errors Frequency 40 B |

Last Refresh Date: May &, 2011 8:33.46 &b GMT+03.00
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ABC - Operational Duration History Report

This report describes the duration history of job stream batches during a specified period.

Tasks

Display the duration history of job stream batches during a specified
period

1. Inthe SAP BusinessObjects InfoView, select Public Folders > DW EN Operations >
Control Reports > ABC - Operational Duration History.

2. Click Run Query.

3. Inthe Prompts dialog box, enter the relevant X and Y values in the following fields:
= Batch run history for last X days (Enter X):
= Batch Statistics for last Y days (Enter Y):

4. Click the relevant tab (Job Streams Duration tab or Job Details Duration tab).

The Job Streams Duration tab displays historical job stream information. The aborted job
streams are red.

Web Intelligence - ABC - Operational Duration History

¢! Document - View - | [ T3] 44 @ [roow |- [ n Edt | A2 Refreshall - | [ Track

[+]E3

m i | 28 | O e

7 [Bateh i (a1 values) =]

Data Warehouse - Job Streams Duration History

[This reports provides duration Fistory on ABC ETL job streams execution time for the given periad

Job Stream: Full Etl Stream - Duration History for the last 3 days

Job Stream Duration Statistics for the last 7 days: Average: min, Minimum: min, Maximum: min

2

Duration (min)

Refresh Date: May 18,2071 11:

35011 AW GMT+03:00

The Job Details Duration tab displays the amount of time consumed by individual jobs within

the job stream.
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oF X

Eelt | O Refresh Al v | [f Track 0 00 \E| B \W [1+1]

¢ Document « View - | [ 15| 33| @
7 [Betch d Al values) ]

Data Warehouse - Job Streams Duration History

This reports provides duration history on ABC ETL job streams execution time for the given period

Job Stream: Full Etl Stream - Duration History for the last 3 days

Job Name

BSM_BASKFILL
BSM_BACKFILL CTRL
BSM_EXT

BSM_MS
BSM_SOURGE_EXTRACT
BSM_ssI
BSM_SSI_XREF
BSM_SSNP

BSM_TSNF

cSNP

o

DW_DK_LFCL
DIW_FRIORITY

DW_SHP
ENTERFRISE_CONF
ENTERFRISE_XREF
EXTERNAL_FILE

Duration (sec)

[=N=Nup-R=RaN-NaR-Nal-N=N=l §-R-N=N-R=B-N-N-N=N]

Ry Job Streams Duration

[ Job Details Duration

Refresh Date: May 18, 2011 11:35:11 AM GMT+03:00
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ABC - Model Definitions Report

The ABC Model Definitions report displays the executable catalogs to be processed by ABC.

Tasks

Display the executable catalogs to be processed by ABC

1. Inthe SAP BusinessObijects InfoView, select Public Folders > DW EN Operations >
Control Reports > ABC - Model Definitions..

2. Click the relevant tab (Executable Catalogs tab or Stream Definitions tab).

The Executable Catalogs tab displays the executable catalogs that have been loaded into
ABC.

—
SAP BUSINESSOBJECTS INFOVIEW gpgus‘,.gs,,q,’;g
&} Home | Document List | Open ~ | Send To » | Dashboards ~ Help | Freferences | About | Log Out
Web Intelligence - ABC - Model Definitions |4 3
¥ Document ~ view - | [ 5| 44 | 9 [oox |- [ Jas b m Edit | &2 Refresh All ~ | [T Track F7 O | % | 85 | O

Data Warehouse - ABC Executable Catalogs

14

This report displays the Executable Catalogs which have been loaded into ABC

Core executable catalog

Catalog Id (Hame): Core (Core application catalon)
Catalog Deseription:  this catalog contains all the executables needed to perform ETL tasks
Last Time Imported:  5/52011 6:26:50 PM

Executables

| Executable Id (Hame) Executable Type Executable Path Executable Filename
etl_xref (load xref taile) SCRIPT H{ETO_DIN_HOME istciABC etl_wref bt
sys_check_dwnistrmet]_end (check system after
|\ Dowinistream ETL) SCRIPT HETO_DWV_HOME pietciABC check _system_tor_wnstrmet|_end bat |
s _sheck_end (check system after ETL) SCRIPT H{ETO_DW_HOME jistc/ABC check_system_tor_etl_end.bat
sys_check_metric_end (check system after Metric
ETL) SCRIPT HIETO_DV_HOME listc 1450 check_system_tor_metricetl_end bat
sys_check_start (check system before ETL) SCRIPT HETO_DW_HOME pietciABC check _system_for_stl_start bat
xrefgen (xref generator) SCRIPT H{ETO_DI_HOME Jistc/ABC xrefgen bat

ol | ’
E] Bxecutable Catalogs =

Refresh Date: hay &, 2011 1:33:02 P GMT+03:00

The Stream Definitions tab displays the Job Streams and the associated steps that have
been loaded into ABC.
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SAP BUSINESSOBJECTS INFOVIEW s.nr—\ausmmoq?m

& Home | Document List | Open » | Send To + | Dashboards + Help | Preferences | About | Log Out

Web Intelligence - ABC - Model Defi

ons oF x
¢! Document - view « | (2] 55| 44 @ ¢

[ Jn Edit | 22 Refresh Al + | [Tp Track 7 07| 0 )y

Data Warehouse - ABC Job Stream Definitions

This repart displays the Jok Streams and the associated steps which have been loaded inta ABC

Upstream Job Stream

Stream Id (llame):

Last Time Imported:

Stream Steps

Stream Step Id (Name) Predecessor Id Executable Id (Name) Exec Arguments ::';‘:Ies 'T“::"‘
| SVS_READY (check ETL pre condtions) Sys_check_start (check system befare ETL) Core (Core sppiication catalon)
|l DWAPRIORITY (Prioriy Enfties) SYS_READY ds._job (Data-Service jok) o (D internal) DHY_PRICRITY _JB 4
D _SNIP [PERIODIC SNAPSHOT) SYS_READY ds_job (Data-Service jok) dv (DWW internal) THY_SHP_JB 4
|| ENTERPRISE_CONF (xref initial sync) SYS_READY ds._ioh (Data-Siervice jok) e (DWW rtermial) ENTERPRISE_CONF_JB 4 |
EXTERNAL_FILE (extract External Files) SYS_READY ds._job (Data-Service jok) e (DV¥ interrialy EXTERNAL_FILE_JB 4
HREF_GENERATOR (xref generator) ENTERPRISE_CONF xrefgen (xref generator) Core (Core appiication catalog) 4
ENTERPRISE_XREF (loac Xref table) HREF_GENERATOR etl_sref (load xref table) Core (Core appiication catelon) 4
MI5_COM (hiuiti Source Consolidstion) DW_PRIORITY ds_iob (Data-Service o) e (DWW rterrl) MS_CON_JB 4
DW_ShP
ENTERPRISE_XREF
EXTERNAL_FLE
XFR_DIM (prepare load) MS_CON ds_job (Data-Service jok) o (W nternai) HFR_DIM_JB 4
HFR_FACT (prepare load) HFR_DIM ds._job (Data-Service jok) dw (DWW internal) KFR_FACT_JB 4
DV (Joad from Staging to target) HFR_FACT ds_job (Data-Service jok) dw (D nternal) OWAi_JB 4
CSNF consoiidated snapshot) ow ds._iob (Data-Service o) o (D nternal) CSNP_JB! 4
DiA_DIK_LFCL (target curable key updates) o ds._job (Data-Service jok) e (DV internialy DW_DK_LFCL_JB 4

1l |
Stream Definitions

Refresh Date: May 8, 2011 1:39:02 PM GMT+03:00

HP IT Executive Scorecard (9.41) Page 30 of 174




ABC - Job Details Report

The ABC Job Details report displays operation information, such as the Stream Step ID and
workflow information.

Tasks

Display the executable catalogs to be processed by ABC

1.

In the SAP BusinessObjects InfoView, select Public Folders > DW EN Operations >
Control Reports > ABC - Job Details.

In the Prompts dialog box, select one or more Process Ids from the left list box or enter a

Process Id value or click 3 Search. Click the Right arrow to move it into the Enter the
Process ID list.

Click Run Query.
Click the relevant tab (Control Details tab or Audit Details tab).

The Control Details tab displays operational information related to job process IDs.

Web Intelligence - ABC - Job Details

ol Documert «+ view ~ | (2] 05| 44 @ [too% |- [ Ecit | 3 Refresh &l » | [ Track 0 00| 55 | @8 | O

Data Warehouse - ABC Job Process Control

4

Tris report lisplays operationsl information pertaining to Jok Process I0; 1

(Operational Job Process Information for the process Id: 1

Stream Step 1d Job Stream Id State Status Duration Start Time End Time Schedule Time owner Status Info
SYS_READY Upstream FINSHED SUCCESS Ts SASR0M11EE14AM  SHSR011 113321 AM  SAS2011 11:3254 AM  SCHEDULER sys_check_start Ok

[Workflow/Data Flow Details

WF.DF Detail llame Status Status Info Duration Start Time End Time WFIDF De|

-

Refresh Date: May 18, 2011 11:37:34 AM GMT+03:00

The Stream Definitions tab displays audit information related to specific jobs. For details, see
"ABC - Batch Details Report" on page 33.
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Weh Intelligence - ABC - Job Details
5 Document - view - | 2 5| 44 | 9

Data Warehouse - ABC Job Process Audit

This report slisplays auditing information pertaining to the 5VS_READY Jk with Process 1D 1

|All Audit Measurements associated with the SYS_READY Job - Process ID: 1

|All Audit Metrics associated with the SYS_READY Job - Process ID: 1

Ecit

RS
& Refresh All - | [ip Track & O | % | &5 4

e

E] Audit Details

Refresh Date: May 18, 2011 11:37:34 AM GMT+03:00
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ABC - Batch Details Report

This report displays control information for a batch job. It reports the defined Upstream and
allocation metric (for FPA) job streams.

Tasks

Display the control information for a batch job

1.

2.

3.

4.

In the DWH Status page, click the Select page arrow and select DWH Status Page>ABC-
Batch Details.

In the Prompts dialog box, select one or more Batch Ids from the left list box or enter an Batch

Id value or click i 3 Search. Click the Right arrow to move it into the Select Batch Id list.

Click Run Query.
The ABC - Batch Details Report is one of three reports displayed in the DWH main page.

The Control Details tab displays jobs pertaining to a batch.

Data Warehouse - ABC Batch Control

14
|

b Processes Nb Processes b Proce.
Finished Finished Finished
Success Warning Error

" . . HbProcesses NbProcesses HbProcesses
Job Stream Id (Hame) State Status Duration  Start Time End Time Starting Walting Running

|Associated Job Processes

Stream Step ki State Status. Duration Start Time End Time owner Status Info

4] | _’l_l
=] Control Details.

Refresh Date: May 4, 2011 11:06:11 &M GMT+03:00
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Data Model Reports

DWH Data Model reports provide:

o Anoverview of the current status of the DWH configuration.
¢ Detailed model definition descriptions.

o Generated schema descriptions.

The typical user of the Data Model reports is the DWH administrator, developer, or anyone
interested in gathering information about the current state of the data warehouse.

The following Data Model reports are available:

Data Model Overview Report ... 35
Extraction Model Details Report .. 37
Consolidation Model Details Report . ... ... 38
Dimension Model Details Report .. ... . . 39
Fact Model Details Report . . ... .. . 40
Source Model Details Report . ... L 41
Aggregation Model Details Report . ...l 42
Platform Physical Schemas Report . ... ... . e 43
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Data Model Overview Report

This report produces a complete view of extraction path for every fact and dimension entity. Run
this report after you deploy a new Content Pack. It is the entry point for all data model reports. The
links in the report enable you to link to reports that provide more detail.

Tasks

Display the dimension data model for the specific entities

1. Inthe SAP BusinessObjects InfoView, select Public Folders > DW EN Administration >
Data Model Reports > Data Model Overview.

2. Select the Data Model Overview - Dimensions tab.

The Data Model Overview - Dimensions tab displays the dimension data model for the
specific entities when extracted from multiple sources and consolidated into a target

dimension.
Web Intelligence - Data Maodel Overview 4% 2.9
ol Document + view ||| (5] 15| 48 | @ froow - [ ]a Edt | 7 Refresh Al v | [ Track 7 0 ’7 [5i=) ’Tm
7

Data Warehouse - Data Model Overview - Dimensions

This report provides the data model overview for each loaded DIMENSION ertity from the Source Mocel to the Dimension Model. Click on the URL link of & mads! to have details on it

[APPLICATION DIMENSION

Product Source Model Extraction Consolidation Dimension
APPLICATION APPLICATION

BUDGET DIMENSION

Product Source Model Extraction Consolidation Dimension
BUDGET BUDGET

BUDGETLINE DIMENSION

HProduct Source Model Extraction Consolidation Dimension

BUDGETLINE BUDGETLINE

BUSPROCESS DIMENSION
Product Source Model Extraction Consolidation Dimension
BUSPROCESS BUSPROCESS

BUSTRANSACTION DIMENSION
Product ource Model Extraction Consolidation Dimension
BUSTRANSACTION BUSTRANSACTION

‘

Product Source Model Extraction Consolidation Dimension
»

< |

=

I %) Data Model Dverview - Dimensions

Refresh Date: May &, 2011 10:10:43 A GMT+03:00

Discussions o

Display the data model for overview for each loaded FACT entity

1. Inthe SAP BusinessObjects InfoView, select Public Folders > DW EN Administration >
Data Model Reports > Data Model Overview.

2. Select the Data Model Overview - Facts tab.

The Data Model Overview - Facts tab displays the data model overview for each loaded
FACT entity from the Source Model to the target.
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—

SAP BUSINESSOBJECTS INFOVIEW SAP BusinessObletts
&3 Home | DocumentList | Open « | Send To - | Dashboards ~ Help | Preferences | About | Log Out
Web Intelligence - Data Model Duerview [+
9! Document ~ View - | [ 25| 43 | @ Edht | &' Refresh All ~ | [ Track 7 5 ||\ | BH ]T [ié1]

h

% [Facts (Alvalies) =]

Data Warehouse - Data Model Overview - Facts

This report provicies the tiata model overview for each Ioaded FACT entity from the Source Model to the Agaregation Modsl. Click on the URL link of a model ta have details onft.

[ACTUALCOST FACT

Product Source Model Extraction Consolidation Fact Aggregate
ACTUALCOST ACTUALCOST

ASSET FACT

Product Source Model Extraction Consolidation Fact Agaregate
CROITEM ASSET

BUSPROCSERVICE FACT
Procuct Source Model Extraction Consolidation Fact Aggregate
BUSPROCSERWICE BUSPROCSERVICE

BUSTRANSSERVICE FACT
Product Source Model Extraction Consolidation Fact Aggregate
BUSTRAMSSERVICE BUSTRANSSERYVICE

CHANGE FACT
Product Source Model Extraction Consolidation Fact Aggregate
CHANGE CHANGE

INTERACTION FACT
<

| »
= acts:

Refresh Date: May &, 2011 10:10:43 AM GMT+03:00
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Extraction Model Details Report

The report shows the details for a selected extraction model.

Tasks

Display the details for a selected extraction model

1.

In the SAP BusinessObjects InfoView, select Public Folders > DW EN Administration >
Data Model Reports > Extraction Model Details.

In the Prompts dialog box, select one or more Extraction Ids from the left list box or enter an

Extraction Id value or click i 5 Search. Click the Right arrow to move it into the Select
Extraction Model list.

Click Run Query.

The Extraction Model tab displays all the attributes details.

web Intelligence - Extraction Model Details 0E X

 Document - Wiew - | [2] ”@ i) v ,r1 Edt | °F RefreshData | [0 Track 7 0 | 0 BH | ()

Data Warehouse - Extraction Model

This reports provides details on exdraction models. For an extraction, this reports displays all ts consolidstion references and all its attributes details.

| Extraction Attributes

Attribute Hame {1d) Datatype Length HullAllowed Description

=
«| | ¥
=] Extraction Model

Refresh Date: March 31, 2001 2:15:20 PM GWT+02:00
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Consolidation Model Details Report

This report provides details on consolidation models.

Consolidation Model Details shows the final attributes for the selected entity, including the data
type, length, and whether null values are permitted.

Tasks

Display the consolidation model details:

1. Inthe SAP BusinessObjects InfoView, select Public Folders > DW EN Administration >
Data Model Reports > Consolidation Model Details.

2. Inthe Prompts dialog box, select one or more Consolidation Ids from the left list box or enter

a Consolidation Id value and click # Search.Click the Right arrow to move it into the

Select Consolidation Model list. For example, select PERSON.

Click Run Query.

The Consolidation Model tab displays all its target references, attributes details, and
consolidation relationship attributes.

Web Intelligence - Consalidation Model Details

Consolidation Hame (id)
People (PERSON)

Target References

4 Documert ~ view - | (&) 15 @ @ [oow |-

[ ]a

Data Warehouse - Consolidation Model

This reports provides details on consolidation models. For = consolidation, this reports displays all its target references, allits attributes details and all its consolidation relationships attributes

Description

Employees and Contacts

Dimension llame (Id)

People (PERSON)

¥
Consolidation Attributes

Fact llame (I}

No fact reference

L4

[PERSON Consolidation Model

Edit | & Refresh Ml + | [f Track 7 51| & | &8 | )

[|arivute name qa)

<

Description Datatype Length  NulAller

Person Name (Alternate) (PERSON_NAME_aLT) Alternate display name of the individual VARCHAR &0 ¥

Start Date (DATE_START) Date hired LOCALIZED_DATETIME v

End Date (DATE_END) Date terminated LOCALIZED_DATETIME ¥
Person Name (PERSON_NAME) Display name of the individual VARCHAR 0 N
Consolidation Relationships Attributes

Attribute lame (Id) Description Datatype Length  NullAllo
Department Business Key (DEPT_BUSINESS_KEY) Foreign key 1o the dept (ORG) VARCHAR 100 ¥
Department Enterprise Key (DEPT_ENTERPRISE_KEY) Foreign key 1o the dept (ORG) INT 18 ¥
Location Business Key (LOCATION_BUSINESS_KEY) Foreign key 1o the location (LOCATION) VARCHAR 100 ¥
Lacation Enterprise Key (LOCATION_ENTERPRISE_KEY) Foreign key 1o the location (LOCATION) Nt 18 ¥
Menager Business Key (PARENT_BLISINESS_KEY) Foreign key 1o the manager (PERSCN) VARCHAR 100 ¥

uff

[E] Consolidation Model

Refresh Date: hay 8, 2011 11:22:40 AM GMT+03:00
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Dimension Model Details Report

When you select a dimension, the Dimension Model Details report displays the dimension
attributes, hierarchies, and associated dimensions.

Tasks

Display the dimension model details:

1. Inthe SAP BusinessObjects InfoView, select Public Folders > DW EN Administration >
Data Model Reports > Dimension Model Details.

2. Inthe Prompts dialog box, select one or more Dimension Ids from the left list box or enter an

Dimension Id value and click i ;] Search. Click the Right arrow to move it into the Select
Dimension Model list. For example, select PERSON.

3. Click Run Query.

The Data Model Overview - Dimensions tab provides details on dimension models. Displays
all its attributes, associated hierarchies, and all of the dimensions it is linked with.

Web Intelligence - Dimension Model Details |+ [l .

¢ Document » view - | [ T3 44 @ foos - [ n Edit | & RefreshData | [T Track 71

AR

Data Warehouse - Dimension Model

»

This reports provides details on dimension models. For & dimension, this reperts cisplays al s sttributes, all the associated herarchies and sl the dimensions it is lnked with
PERSON Dimension Model
Dimension Nlame {ld) Is Conformed Description
Peaniz (PERSON) ¥ Emplayees, Cortacts, Customers
Dimension Attributes
sCD 1
Attribute Name {1d) Deseription Data Type Length  Base Unit Hull Allowed  {non €
||pate of Hire (DATE_START) Date of Hire: #I‘:AEAL‘ZEDJATE v
¥ Dat= af Termination (DATE_END) Date of Termination o I ¥
f{Person Mame (PERSON_AME) Person Hame VARCHAR &0 N s
Person Mame (Atermnate) (PERSON_NAME_ALT) Person Name (Afternate) VARCHAR &0 ¥
Primary Email Address (PRMARYEMAIL) Primary Email Address VARCHAR 255 ¥
Dimension Hierarchies
b Hierarchy
Hierar chie llame (Id) Levels Hierarchy Type Description
Person Herarchy (PARENT) 5 R Crg Chart
Associated Dimensions
Association Hame (Id) Associated Dimension Description
Location ID (LOGATIGN) LocaTion Foreign Key fathe Loction (LOGATIGN)
Delnsrtment D (DEPT) oRG Foreien Kev {athe Dest (ORG) | f
4 »

=] Dimension Model

Refresh Date: May 8, 2011 11:51:43 AM GMT+0300
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Fact Model Details Report

The report shows the details for a selected fact model.

Tasks

Display the fact model details:

1. Inthe SAP BusinessObijects InfoView, select Public Folders > DW EN Administration >
Data Model Reports > Fact Model Details.

2. Inthe Prompts dialog box, select one or more Fact Ids from the left list box or enter an Fact Id

value and click i 5 Search.Click the Right arrow to move it into the Select Fact Model list.
For example, select SERVICESTATUS.

3. Click Run Query.

The Fact Model tab displays fact measures and the dimensions they are linked to.

Web Intelligence - Fact Model Details s

! Document - view - | [0 B 84 | 9 [roo - [ ]a Edit | &2 Refresh Detn | [T Track 77 07 | % | 6B | O

Data Warehouse - Fact Model

>

This reports provides details on fact models. For & fact, this reports displays sl its measures colunns and all the dimensions f is inked vith

SERVICESTATUS Fact Model

Fact Hame (i} Fact Type Deseription
Service Stalus (SERVICESTATUS) PERIODICSNARSHOT Overall Results Weekly Snapshot

Fact Measures

Measure llame (Id) Description Data Type Length  Base Unit AII'\‘)I\I':!e(I Summary Calculation Formula
Servioe Status Start Time (DATE_STATUS_START) Date of measured status LOCALIZED, N

[|puration (pURaTIoN) Durstion of Time FLOAT mindes W SUM

¥ Record Stetus Start Time (DATE_RECORD_START) LOCALIZED: N

Associated Dimensions

Association llame (Id) Associated Dimension Deseription
Messure (MEASLRETYPE) MEASURETYRE Foreign Key o the Measure (MEASLIREYPE)
Fiscal Period (PERIOD) PERIOD Foreign Key to the Fiscal Period (PERIOD)
Service (SERVICE) SERVICE Foreign Key to the Service (SERYICE)
Status (STATUS) STATUS Forsign Key o the Status (STATUS)

Kl I _>l_I
=) Fact Model

Refresh Date: May 8,2011 10:1 251 AM GMT+03:00
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Source Model Details Report

This report provides details on Data Source models as well as Data Source mapping details.
Tasks

Display the source model details:

1. Inthe SAP BusinessObijects InfoView, select Public Folders > DW EN Administration >
Data Model Reports > Source Model Details.

2. Inthe Prompts dialog box, select one or more Source Model Ids from the left list box or enter

an Source Model Id value and click s Search.Click the Right arrow to move it into the
Select Source Model list.

3. Click Run Query.

The Source Model tab displays the data source model details.

—
SAP BUSINESSOBJECTS INFOVIEW SAP BusinessObjetts
&3 Home | Document List | Open ~ | Send To + | Dashboards ~ Help | Preferences | About | Log Out
weh Intelligence - Source Model Details [+ 5
4% Dooumert - view - | [ 15| 34| 9 100% < # Edit | ' RefreshData | [ Track ¥ v | 7 | €H | )
Havigation Map -

=l 3] Source Modzl Details
= el
Data Warehouse - Data Source Model
This reports provides detsils on Data Source models. For a data source, this repart disglays all ks data source mapping detais
Product
Hame (Id} Extraction Il ProductHame  Version RDBMS Type Interface JOIN Clause Interface WHI
Mapping Details
Data Source
Data Source  Column
Extraction Column Id Extraction Method  Data Source Table Data Source Column Hame ColumnType Length Data Source Calculation Rul
4 | »
S ) { 2] Source Model
Refresh Date: May 9, 2011 5:45 33 AM GMT+03:00
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Aggregation Model Details Report

This report shows aggregation model details in a summary format that is organized by aggregate
details.

Tasks

Display the aggregation model details

1. Inthe SAP BusinessObjects InfoView, select Public Folders > DW EN Administration >
Data Model Reports > Aggregation Model Details.

2. Inthe Prompts dialog box, select one or more Aggregate Ids from the left list box or enter an

Aggregate Id value and click Iji'aSearch. Click the Right arrow to move it into the Select
Aggregation Model list.

3. Click Run Query.

The Aggregation Details tab displays details about the aggregated measures.

-
SAP BUSINESSOBJECTS INFOVIEW sapausmeuobj::w
&} Home | Document List | Open - | Semd To - | Dashhoards - Help | Preferences | About | Log Out
Web Intelligence - Aggregation Model Details s
& booumert -~ View - | ] 15 @3 [oo% ]+ [ Jn Edit | & RefroshData | i Track ) | 7 | 8H | 0

Data Warehouse - Aggregation Model Details

[This report provides details about Aggregeted Measures

|Aroregate Name (1)
|Associsted Fact MName (Id):
\oioreqate Description:

Aggregated Measures

<Summary Function> of: Measure Hame (Id) Model Datatype Measure Baseunit

Aggregates Generation Management

Dimenssion Name (id |
IDimension 4ssocistion Name ()
IDimenision &ssociation Description
[Fixed Hierarchy Name (Id)

Fixed Hierarchy Level Hame (Id) selected for aggregate definition

|Additional Collapsed Dimensions

< | I
[E] Agaregation Details

Refresh Date: Data is not refreshed
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Platform Physical Schemas Report

This report enables you to diagnose whether the ETL staging or target models are aligned with the
metadata.

To access:

In the SAP BusinessObjects InfoView, select Public Folders > DW EN Administration > Data
Model Reports > Platform Physical Schemas.

The Platform Physical Schemas report has five information tabs:

o Data Integration Interface (DIl). Shows connection information for the data sources and status
of the generated views.

o Staging - Extract - Identity. For each data source, shows the status of the extraction process,
including the number of extraction tables created and defined.

« Staging - Consolidation. Shows the status of the consolidation tables by application.

o Staging Target. Shows the status of the data warehouse target staging tables organized by
application.

« DW Target. Shows the status of the target data warehouse tables and views.

Learn More

This report may take some time to load.

In the tabs, red and green color cues help you locate problems and issues quickly. Run this report
after you deploy a new Content Pack. An HP Support engineer can diagnose the platform state
after a model customization.

Ul Description

Dll tab
This report displays:

¢ Global status of the SQL script generation process for DIl database views.

o Detailed information about any error condition that might have been detected during the
generation process.
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web Intelligence - Platform Physical Schemas

! Document ~ View - | [ T4 33| @

[ Ja+»m

[FE3

Edit | & Refresh ll « | [7p Track | E3

Ei)

Data Warehouse - Data Warehouse Target

This report provides:
- & glabal status on physical tables of the target data warshouse
- the missing tables among these tables
- the detailed status for the tables with issuss at column level

Application: CORE

procuie[rrasi e Dn Warshues Table s Views

(ereated vs,
defined)

Assoc

Target Model ID (Business Name) Views Last Generation Time Comments

core owENsIoN APRLCATON (AppGsers) 0 1ariz My s, 2011 61905 P
core OMENSION amceTubes | 4zit2 s 5, 2011 51305 Pi
core OwENSION T VR T A My s, 2011 61305 P _
core owEnsIoN GusPROGESS Eusnessrces) | 1ei1n WS, 2011 61905 P
core ouENSION BUSTRANSACION (Business Transactor) | 15015 My, 2011 61305 P
core owENSIoN CrOTEM (Continstenters) | mUm My, 2011 61905 P
core DhENSION CHMGEGeheng) | aim M 5, 2011 5105 P
core owENSION COMPETENCY tCompeteney) 77 My 5, 2011 61305 Pi
core owENSIoN CONFlGROLICY (Conuraten k) 13013 My S, 2011 61205 P
core OMENSION CONFIGPOLICYRESLLT (Confiuretion PolcyResu) | 13413 Moy, 2011 6105 P
core OMENSION COMRACT Cartrctsy awia My, 2011 61305 P
core OIENSION COSTCATEGORY (astCabsgeres) | 43013 My S, 2011 61925 Pi
core OMENSION COSGEMIER (CostCertztsy . 2i; May 5, 2011 61305 Pi
core owEnSIoN URRENCY Cunees a2 My, 2011 61905 P
core OIENSION ONFLAG DRerstienery o) it W 5, 2011 51305 P
core owENSION EURLOVNENT Enloyner) 18018 Mars, 2011 61305 P

| of

| B | &

Fefresh Date: May 8, 2011 12:30:03 Phi GMT+03:00

Note: This tab is not relevant for non database data sources, for example, BSM and UCMDB.

Staging - Extract - Identity tab

Displays the number of extraction tables created and defined for each data source and whether
table errors occurred during the ETL process.

Web Intelligence - Platform Physical Schemas [ [ .4
- Document » “iew - H g # 9 Edt | = Retresh &ll - | [7% Track v =] 88 |

Data Warehouse - Staging Source for Extraction and Identity

This report provides:
- a glabal status on physical tables of the staging source for the extraction and identty parts
- the mizzing tables among these tables
- the detailled status for the tables with izsues at column level

e e

Hb Extraction Temp Transactional
Tables (ereated Working Snapshot
Product Hame vs. defined) Tables  Tables Last Generation Time Comments
BSM | 7si7s Way 17, 2011 3:04:20 PM
LCMDB oo May 17, 2011 3:29:36 PM
l E| Staging - Extract-ldentity I =] J =] I =]

Refresh Date: May 18, 2011 11:21:35 AM GMT+0Z00
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Staging - Consolidation tab
This report displays:

« Global status on physical tables of the staging source for the consolidation part.
¢ The missing tables among these.

e The number of extraction tables created and defined for each data source and whether table
errors occurred during the ETL process.

webh Intelligence - Platform Physical Schemas |4 .3
4% Documert ~ view - | (2] 15 @3 9 [oow |- [ Jas»m Edit | 4 Refresh Ml » | [1 Track 0 50| % | BB | O
Data Warehouse - Staging Source for Consolidation
This report provides:
- & global status on physical tables of the staging source for the consalidetion part
- the missing tables smong these tables
-the detailled status for the takles wit issues af column level
N L
Temp  Consolidated
Working  Snapshot
Tables  Tables Last Generation Time Comments
CORE CORE Actusl Cost Lines May 5, 2011 6:22.38 P
CORE CORE Applicetions May 5, 2011 6:22:38 PM
CORE CORE Budget Lines May 5, 201 6:22.38 P
| CORE CORE Budoets May 5, 201 6:22.38 PM
CORE CORE Business Process May 5, 201 6:2238 PM
CORE CORE Business Transaction May 5, 2011 6:22.38 P |
CORE CORE Change May 5, 2011 6:22:38 PM
CORE CORE €I Modsls May 5, 2011 6:22:38 P
CORE CORE Canfiguration kems May 5, 201 6:22.38 PM
CORE CORE Conpetency May 5, 2011 6:2238 P
CoRE CORE Cortracts May 5, 201 6:22.38 P
CORE CORE Cost Categories May 5, 201 6:22.36 PM
CORE CORE Cost Certers May 5, 201 6:22.38 P
CORE CORE Employmert May 5, 2011 6:22:38 PM
CORE CORE Exchangs Rates May 5, 201 6:22.38 P
CORE CORE Inciderts May 5, 201 6:22.38 PM
CORE CORE Interactions: May 5, 201 6:2238 PM
CORE CORE T Functional Dormains May 5, 201 6:22.38 P
CORE CoRE Locations May 5, 2011 6:22.38 P
= CORF CORF Measure tvoe e 520111 Fi 22 37 Pl I _},LI

g | =

| Staging - Consolidation

s 8

Refresh Date: May 8, 2011 102250 AM GWT+03:00

Staging - Target tab
This report displays

o Status of the ETL staging tables.
¢ The missing tables among these.

e The detailed status for the tables with issues at column level.
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web Intelligence - Platform Physical Schemas

OoF X

! Document - iew « | [ 25 44 @

Sl A ns e m

Edit | & Refresh All = | [1 Track

n| %89

This report provides:

- the missing tables among these tables

CORE CORE

Data Warehouse - Staging Target

- the detailled status for the tables with issues at column level

Application produte  Jconsolidated Data

- & plabal status on physical tables of the steging target for the consolidation part grouped by consolidated deta

Data Warehouse Staging
Associated Target Id

My 5, 2011

[] staging Target

6:22:38 PM

Last Generation Time

CORE CORE {acoSTEEIN I ay 5, 2011 6:22:38 PM
CORE CORE Actual Cost Lines _ Mary 5, 2011 6:22:38 PM
CORE CORE _ Mary 5, 2011 6:22:38 PM
CORE CORE Applications _ Mary 5, 2011 6:22:38 PM
CORE CORE Corfiguration tems _ May 5, 2011 6:22:35 PM
CORE CORE Budigets _ May 5, 2011 6:22:38 PM
CORE CORE Budget Lines _ Mary 5, 2011 6:22:38 PM
CORE CORE Business Process BUSpROCESS ainEnsion I ey 5, 2011 5:22:38 PM
CORE CORE Processes and Services _ ey 5, 2011 6:22:38 PM
CORE CORE Business Transaction _ May 5, 2011 6:22:38 PM
CORE CORE Transactions and Services _ Mary 5, 2011 6:22:38 PM
CORE CORE Configuration tems ErEmERHitErsEn I ey 5, 2011 6:22:38 PM
CORE CORE Change _ ey 5, 2011 6:22:38 PM
CORE CORE Change _ May 5, 2011 6:22:38 PM
CORE CORE Conpetency _ Mary 5, 2001 §:22:38 PM
CORE CORE PERSOM COMPETENCY BoNPETENCY aiEnsion I ey 5, 2011 5:22:38 PM
CORE CORE My 5, 2011 6:22:38 PM

Comments

Fietresh Date: May 8, 2011 10:22:50 AM GMT+0300

DW Target tab
This report displays:

o Global status on physical tables of the target data warehouse.

¢ The missing tables among these.

o The detailed status of the tables with issues at column level.

Wehb Intelligence - Platform Physical Schemas

oF X

) Document ~ view ~ | [ 5[ 44 | @9

Edit | 22 Refresh M « | [f Track

0| % 88| 9

This report provides:

- the missing tahles amana these tables

Data Warehouse - Data Warehouse Target

- @ ylabal status on physical tables of the taraet data warshouse

- the detailed status for the tables with issues at calumn level

Application: CORE

CORE DIMENSION
CORE DIMENSION
CORE DIMENSION
CORE DIMERISION
CORE DIMENSION
CORE DIMENSIOR
GORE DIMENSION
CORE DIMENSION
CORE DIMERISION
CORE DIMENSION
CORE DIMENSION
CORE DIMENSION
CORE DIMENSION
CORE DIMERISION
CORE DIMENSION

DIMENSION

Data Warehouse Tables and Views

1> Table
Columns
(created vs,

Target Model ID {Business Name) defined)

Assoc
Views

Last Generation Time
May 3, 2011 61903 PM
May 5, 2011 E:13:05 PM
May 5, 2011 61805 PM
Way 5, 2011 £:1 305 PM
May 5,2011 618305 PM
May 5, 2011 61903 PM
May 5, 2011 E:13:05 PM
May 5,2011 61805 PM
May 5, 2011 E:1 3,05 P
May 5,2011 619305 PM
May 5, 2011 6:19.05 PM
May 5, 2011 E:1 505 PM
May 5,2011 61805 PM
May 5, 2011 E:13.05 PM
May 5, 2011 E:1305 PM
May 5, 2011 6:19.05 PM

Comments

Refresh Date: May 8, 2011 12:30:03 P GMT+03:00
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Financial Performance Reports

You can view the financial performance of your organization in the following pages in Dashboard.

You can also add these reports in the Web Intelligence Report Viewer component and to the Web
Intelligence Static Report Component Viewer or Web Intelligence Report Viewer components in the
Dashboard. For details, see The Web Intelligence Static Report Viewer Component and The Web
Intelligence Report Viewer Component in the IT Executive Scorecard Business Analyst Guide.

This section includes:

Cost Distribution Overview Page ... ... .. 48
Financial Summary Page . .. ... 61
Bill Of 1T L 70
Cost of Service Cost Categories Page . ... L 73
Costof Service Cl Types Page .. ... il 76
Cost of Service Cl Types Models Page ... ... ... 79
Multi-Dimensional Cost Comparison Analysis Report . ... ... . 83
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Cost Distribution Overview Page

The Cost Distribution Overview page in the Dashboard provides an organization's CIO, IT Financial
Manager, IT Financial Analyst, and IT Manager with a view of how their business services,
organizations, customers, and programs are doing from the perspective of staying within their
defined financial Plan of Record (PoR).

The page displays actual versus planned performance for customers, IT organizations, business
services, and programs, and cost categories that have the highest positive variance.

Use the page to help answer business questions such as these:

o What is the actual versus planned cost for the customers, IT organizations, business services,
programs, and projects with the biggest budgets?

o What customers, IT organizations, business services, programs, and projects have the highest
positive cost variance?

o How accurate is our planning?

o Inwhat areas were expenses greater than anticipated?

o What are the capitalized expenses compared to the operational expenses (CapEx or OpEx)?
o What are the discretionary expenses compared to the non-discretionary expenses?

The data source is HP Asset Manager and HP Project and Portfolio Management.

To access:

In the Dashboard, click the Cost Distribution Overview tab, if it is displayed, or click the Page

Gallery [col button in the Dashboard toolbar, and drag the Cost Distribution Overview page
outside the Page Gallery box, and close the box.

Learn More

o The interactive dashboard dynamically updates the charts when you choose a business service,
organization, program, or customer, change the option to view monthly or quarterly costs, drill
down to get more details, or select a Program, Operation, Supplier, or Cost Category tab.

o The Financial Planning and Analysis data is gathered from the relevant data sources (HP Project
and Portfolio Management and HP Asset Manager ) and calculated according to the KPIs related
to the FinancialManagement Context (universe). These KPls have KPI Breakdowns for the
Business Service, Organization, Customer, and Program dimension. These KPI Breakdowns
are used to provide information about the Business Services, Organization, Customers, and
Programs in the Cost Distribution Overview page in the Dashboard.

o The Cost Distribution Overview page in the Dashboard includes three tiers containing financial
components. The first tier displays a high level view of the data for the selected year. The
second tier is a monthly drill down of the first tier. The third tier shows charts and tables that
provide a more detailed view of the data.
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Tasks

View the Cost Distribution Overview report in the relevant Dashboard page. For details, see To

access.

Ul Description

Cost Distribution Overview Page

This page provides an organization's ClO, IT Financial Manager, IT Financial Analyst, or
IT Manager with a financial overview of the Business Services, Organizations, Programs, or
Customers from the perspective of staying between its defined Financial Plan of Record (PoR).

Tip: The Dashboard reports display data based on the default allocation scenario (the scenario that
is assigned the Affects Dashboard option). Before a scenario is assigned the option, or after the
option has been removed from the current default scenario (meaning that there is no default
scenario), the Dashboard reports display data that is based on raw data obtained from Data

Warehouse.

w IT EXECUTIVE SCORECARD

Cost Distribution Overview x

Select Page Type: |0rganization “ Select Year: [FY2013 ~ Sort By: [Plan

Business Service Supplier distribution

Name: BS 002 (US$) = $391.667K 4

Actual Vs Planned Cost: 85 002 =
P03

[504:3:6% 950% W onpoos =

15 004 (U58) = $a01667k 4 = conpoor =

Name: B5 003 (UsS) = $391.667k 4

OMP00s =
Name: B5 005 (USS) = $391.667k 4

o coMP00s =
Nome: B5 006 (UsS) = $391.667K Fox
ot

+ 20 ©

Overtime Cost Distribution

Actual Cost:BS 002 (USS) = 308

Planned Cost: BS 002 (US$) =

‘Year-over-year actual vs planned cost

Current Year: B 002 = 505

W Previous Year: BS 002 =

B Tro Years Ago: 85002 =

by Month

User: admin@Default | Logout | Help @
STUDIO EXPLORER FINANCE ADMIN

selectpage v | & B h &

Discretionary distribution

. o

CostCategory distribution

Filtered By Business Service: BS 002, FY2013/10(0ct)
P
b
e
s
e
o
e
s
x

;n

conp 007 conpooe

<Page Filter>

User interface elements are described below (when relevant, unlabeled elements are shown in

angle brackets):

ul
Element Description
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Select Select one of the following types.This can be:
Page
Type ¢ Business Service

e Organization
e Program
e Customer

When you select one item, the data in the page represents the distribution of cost per
Business Service, Organization, Program, or Customer. The data in the page is
refreshed in each one of the displayed components each time you select a different
item in the Select Page Type field.

Select Select the fiscal year for which you want to see data. Lists the past two years and the
Year current year.

The data in the page is refreshed in each one of the displayed components each time
you select a different item in the Select Year field.

Sort By Select how to sort the information by highest planned costs. The drop down options
determine the order of the list:

o Plan. Lists the business services, organizations, programs, or customers, by
plan.

o Variance. Lists the business services, organizations, programs, or customers, by
the business services, operations, programs, or customers, that are most over-
budget.

+ Name. Lists the business services, organizations, programs, or customers, by
alphabetical order. This is case-sensitive, meaning that all uppercase terms
appear first. For example, APAC precedes Administration.

The datain the page is refreshed in each one of the displayed components each time
you select a different item in the Sort By field.

When you select Sort By Plan, the data that is displayed in the first tier of the
Financial Summary report is provided by the Planned Cost Allocation in the
Allocations. The data in the rest of the report is provided by both the Planned and
Actual Cost Allocations in the Allocations. When you select Sort By Variance or
Sort By Name, the data that is displayed in the first tier of the Financial Summary
report is provided by the Actual Cost Allocation in the Allocations. The data in the rest
of the report is provided by both the Planned and Actual Cost Allocations in the
Allocations. For details about allocations, see Define an Allocation Scenario.

Business Services/Organizations/Programs/Customers

This component shows a list of all the business services, organizations, programs, or customers in
your enterprise, corresponding to the selected page type, available in the selected fiscal year, and
sorted according to the selected sort type in the page filter.
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When you select an element in this component, the data in the rest of the page is refreshed in each
one of the other components displayed on the page.

User interface elements are described below (when relevant, unlabeled elements are shown in
angle brackets):

ul
Element Description

<Element> e The name of the element. The business services, organizations, programs, or
customers correspond to KPls.

o The value of the element for the selected fiscal year.

e = (or *= when a new annotation has been added to the element) Move the
cursor above the icon to display the element tooltip that provides detailed
information about the element and access to the Explorer tab in the context of
the element. For details, see Display More Information About a Specific
Objective or KPl in the IT Executive Scorecard Business Analyst Guide.

= # ¥ The trend icon that indicates the trend of the element over the selected year.

The colors preceding the element identify the state of the plan:

o @ indicates that the actual cost is within 100% of the plan.
. indicates that the actual cost is between 100 - 110% of the plan.
« & indicates that the actual cost is over 110% of the plan.

The items that are listed (services, organizations, programs and customers) are
the items that were selected as target values in the current allocation scenario. For
details, see Allocation Management.

Actual Cost Vs Planned Cost

The component displays the total IT planned costs versus actual costs for the selected date and
the selected business service, organization, program, or customer.

The chart can help answer the following business questions:
o Is the business service, organization, program, or customer staying within the PoR?

 How much spending does the business service, organization, program, or customer have left in
the PoR?

User interface elements are described below (when relevant, unlabeled elements are shown in
angle brackets):
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ul
Element Description

<KPI> The business services, organizations, programs, or customers correspond to KPls.

The chart displays:

¢ Above the bar, the name of the selected Business Service, Organization,
Program, or Customer selected in the
Business Service/Organization/Program/Customer List component. Double-
click the title to open the Explorer tab filtered for the selected KPI. For details, see
Explorerin the IT Executive Scorecard Business Analyst Guide.

e = (or *= when a new annotation has been added to the business service,
organization, program, or customer). Move the cursor above the icon to display the
business service, organization, program, or customer tooltip that provides detailed
information about the item and access to the Explorer page in the context of the
item. For details, see Explorerin the IT Executive Scorecard Administrator Guide.

o The vertical scale lists the percentage of planned versus actual cost:
= (green) Actual costs within 100% of the plan are green.

= (yellow) Actual costs between 100 - 110% are yellow.
= (red) Actual costs over 110% are red.

o The value (percentage) at the top of the colored bar represents the highest
threshold value of the business service, organization, program, or customer. The
value (percentage) at the bottom of the colored bar, represents the lowest
threshold value of the business service, organization, program, or customer.The
percentage indicates the actual cost divided by the plan cost multiplied by 100.

o The colors of the small bars represent the thresholds defined for the business
service, organization, program, or customer.

o The arrow indicates the value of the business service, organization, program, or
customer with its unit. The color of the text corresponds to the item status.

o The text at the bottom of the bar indicates the display period of the business
service, organization, program, or customer.

e Theicon to the left of the display period indicates the trend “* =< calculated over
the display period.

e Theicon to the right of the display period indicates the status of the business
service, organization, program, or customer during the display period:
» @ indicates that the status is Good.

. indicates that the status is Warning.
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ul
Element Description

» & indicates that the status is Critical.

n indicates that the status was not calculated or that there was en error in the
calculation.

Discretionary Distribution

The component enables you to view the distribution of your total discretionary and non-discretionary
costs for the selected year.

The chart can help answer this business question:

o What percentage of the actual cost is discretionary versus non-discretionary?

ul
Element Description

<Legend> The legend identifies which section of the pie chart shows discretionary spending,
non-discretionary spending, and other spending. It includes:

e The color of the slice followed by the name of the selected Business Service,
Organization, Program, or Customer Breakdown, followed by the dimension
(discretionary, non-discretionary, or other). Double-click the name to open the
Explorer tab filtered for the selected element. For details, see View and Analyze
Results in the Explorer Page in the IT Executive Scorecard Business Analyst
Guide.

e = (or = when a new annotation has been added to the KPI1) Move the cursor
above the icon to display the tooltip that provides detailed information about the
KPI and access to the Explorer page in the context of the KPI. For details, see
View and Analyze Results in the Explorer Page in the IT Executive Scorecard
Business Analyst Guide.

<Pie> Each type of spending is represented by a slice of the pie.

<Tooltip> Move the mouse over the pie slices to display a tooltip that includes the percentage
of discretionary costs and non-discretionary costs for the year-to-date.

CostCategory Distribution

The component enables you to view the actual cost distribution by cost category for the selected
year.

The chart can help answer these business questions:
o What is the allocation of the actual cost by category?

« Which categories account for the majority of the business service, operation, program, or
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customer actual cost?
o What percent of the actual cost is for all other cost categories?

The pie displays up to 6 slices, with 5 slices representing the 5 categories with the highest cost and
the 6t slice representing the cost of all the other categories.

ul
Element Description

<Legend>

The color of the slice followed by the name of the corresponding category.
Double-click the name to open the Explorer tab filtered for the selected element.
For details, see View and Analyze Results in the Explorer Page inthe IT
Executive Scorecard Business Analyst Guide.

e = (or = when a new annotation has been added to the KPI) Move the cursor
above the icon to display the tooltip that provides detailed information about the
KPI and access to the Explorer page in the context of the KPI. For details, see
View and Analyze Results in the Explorer Page in the IT Executive Scorecard
Business Analyst Guide.

<Pie> Each category is represented by a slice of the pie.

<Tooltip> Move the mouse over the pie slices to display a tooltip that include detailed
information about the selected item.

INVALID: 100.00%
(324,760.8)

Supplier Distribution

The component enables you to view the cost distribution of the top five suppliers listed by the
highest actual cost for the selected year.

The chart can help answer these business questions:
« What suppliers are consuming the majority of the actual cost?

o What percent of the actual cost is for all other suppliers?
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ul
Element Description

<Legend> The legend identifies the supplier. It includes:

e The color of the slice followed by the name of the corresponding supplier.
Double-click the name to open the Explorer tab filtered for the selected element.
For details, see View and Analyze Results in the Explorer Page inthe IT
Executive Scorecard Business Analyst Guide.

e = (or = when a new annotation has been added to the supplier) Move the
cursor above the icon to display the tooltip that provides detailed information
about the supplier and access to the Explorer page in the context of the supplier.
For details, see View and Analyze Results in the Explorer Page inthe IT
Executive Scorecard Business Analyst Guide.

<Pie> The top 5 suppliers are each represented by a slice of the pie. The rest of the
suppliers are represented by the bottom slice.

<Tooltip> Move the mouse over the pie chart to view the allocation of the actual cost by
supplier and identify the majority of the actual costs. The tooltip for the large bottom
slice displays the percentage of actual costs for all other suppliers.

Overtime Cost Distribution Component

This component displays the planned cost versus the actual cost month-by-month (or quarter-by-
quarter) for the selected Business Service, Organization, Program, or Customers. The chart starts
with the first month of the selected fiscal year. You have the option to display the information
quarterly.

The chart can help answer the following business questions:

« How well is the business service, organization, program, or customer staying within the plan on
a monthly and quarterly basis?

o When did actual spending exceed the plan?

HP IT Executive Scorecard (9.41) Page 55 of 174



Reports Reference Guide

Ul Element Description

<Legend> The legend displays for the selected item:
¢ The name of the selected item.
e The color used to represent the type of cost in the graph.
o The type of cost followed by the name of the selected item.
e The unit.

e = (or = when a new annotation has been added to the KPI) Move the
cursor above the icon to display the tooltip that provides detailed
information about the KPI and access to the Explorer in the context of
the KPI. For details, see View and Analyze Results in the Explorer
Page inthe IT Executive Scorecard Business Analyst Guide.

When data is not available for one or more of the KPls, the corresponding
line does not appear in the graph.

<Tooltips> A data-point in the graph corresponds to a division of the time period
selected for the report.

Click the relevant data-point on this graph to update data in the <Actual
and Planned Cost for Programs, Organizations, Suppliers, and Cost
Categories> chart for the period (month or quarter) corresponding to the
data-point.

Double-click the "point" to display the KPI's detailed information in the
Explorer tab for the period of time defined by the "point". For details, see
View and Analyze Results in the Explorer Page in the IT Executive
Scorecard Business Analyst Guide.
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Ul Element Description

<Values> Hover above the relevant point in the graph to display the exact planned or
actual costs at that point in time.

e

10/1/2012

<Y-axis> The Y-axis displays the values of the costs in the relevant unit.
<X-axis> The X-axis displays the time frame you selected (fiscal year), split into
months.

Year-Over-Year Actual vs Planned Cost

This component displays, for up to 3 years (current, previous, and two years ago) the year-over-
year ratio of actual (spent) per month (or quarter) vs planned total cost for the fiscal year, for the
selected item. The chart starts with the first month of the selected fiscal year. You have the option
to display the information quarterly. This chart enables the business analyst to compare
monthly/quarterly costs spending over the years.

The chart can help answer the following business question:

o How well is the business service, organization, customer, or program staying within the budget
based on historical spending of the budget?

The percentage is the cumulative amount spent divided by the entire year's amount planned times
100.

Example If the actual cost for January was 10 and 100 was planned, the percentage is 10%. If
the actual cost in February was 15, the percentage displayed is 25% (the sum of January and
February divided by the year's planned amount). If 120 was spent over the year and 100 was
planned, the percentage displayed will be 120%. Note that no icon will appear on the chart if
data does not exist for that period.
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ul
Element Description

<Legend> The legend displays for the selected item:
o The color used to represent the year in the graph.
o Theyear.
o The name of the selected item.

e = (or = when a new annotation has been added to the KPI) Move the cursor
above the icon to display the tooltip that provides detailed information about the
KPI and access to the Explorer in the context of the KPI. For details, see View
and Analyze Results in the Explorer Page in the IT Executive Scorecard
Business Analyst Guide.

When you move the mouse over a point in the graph, a tooltip displays the value of
the variance at that point and the exact corresponding date.

Indicates a regular "point" corresponding to a division of the time period selected for
the report.

Click the relevant data-point on this graph to update data in the <Actual and Planned
Cost for Programs, Organizations, Suppliers, and Cost Categories> chart for the
period (month or quarter) corresponding to the data-point.

Double-click the "point" to display the KPI's detailed information in the Explorer tab
for the period of time defined by the "point". For details, see View and Analyze
Results in the Explorer Page in the IT Executive Scorecard Business Analyst
Guide.

<Values> ' Click the relevant point in the graph to displays the exact actual (spent) vs planned
cost at that point in time.

<Y-axis> The highest amount on the vertical axis represents the maximum percentage of the
budget used for a month or quarter period within the current year and previous two
years.

<X-axis>  The month or the quarter.

Filtered by <context : item, time-frame>

The four tabs in this chart enable you to view actual and plan costs for the selected IT business
service, organization, program, or customer for Programs, Organizations, Suppliers, and Cost
Categories corresponding to the page type you selected (according to the table below). The chart or
table displays information corresponding the month or quarter or the data-point you selected in the
Overtime Cost Distribution Component or Year-over-Year Actual Cost Vs Planned Cost
Component.

The chart can help answer these business questions:
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o Whereis the IT business service, organization, program, or customer spending?
o Where does actual cost exceed the plan?

o What is the state of this IT business service's programs, organizations, supplier, and cost
category?

Toolbar

ul
Element Description

il o~ Select the table or chart format. For details, see "Chart Format" below or "Table
Format" on the next page.

<Tabs> | The tabs enable you to view actual and planned costs for the selected IT business
service by program, operation, supplier, or cost category.

This component is directly impacted by the selections in the page filter; depending on
the page type you selected in the Select Page Type in the filter, different tabs are
displayed in this component:

Page Type Tabs

Business Service Program, Organization, Supplier, Cost Category
Organization Program, Service, Supplier, Cost Category
Program Organization, Service, Supplier, Cost Category
Customers Program, Service, Supplier, Cost Category

Chart Format
Ul Element Description

<Legend> The legend identifies the costs:
e Actual costs: Green

e Planned costs: Purple

<Tabs> The tabs enable you to view actual and planned costs for the selected IT
business service by program, organization, supplier, or cost category.

<Bars> The bars display the actual and planned costs for the selected Programs,
Organization, Supplier, or Cost Category.

<X-axis> List the programs, the organizations, the suppliers, or the cost categories.

<Y-axis> The cost in the unit of the selected item.
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Table Format

Using data from the selected Program, Organization, Supplier, or Cost Category tab, the table
shows the details of plan versus actual for the selected business service, organization, program, or

customer area.
Ul Element Description
<Table> The table shows the actual and plan costs of programs, organizations,

supplier, or cost category. An icon to the left of each name indicates how
well the business service area is staying within the PoR.

o Actual costs within 100% of the plan are green.
¢ Actual costs between 100 - 110% are yellow.

e Actual costs over 110% are red.

Note: Click any column header to sort the column by ascending or
descending order.
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The Financial Summary Page in the Dashboard provides an organization's CIO, IT Financial
Manager, IT Financial Analyst, and IT Manager with a view of how their business services,
organizations, customers, and programs are doing from the perspective of staying within their
defined financial Plan of Record (PoR).

The page displays information all costs independently of their context (Business Service,
Organization, Program, or Customer).

Use the page to help answer business questions such as these:

o What is the actual versus planned cost for the Business Services, Organizations, Programs, or
Customers with the biggest budgets?

o How accurate is our planning?

o Inwhat areas were expenses greater than anticipated?

« What are the capitalized expenses compared to the operational expenses (CapEx or OpEx)?
o What are the discretionary expenses compared to the non-discretionary expenses?

o What is the year over year comparison of actual versus planned costs between top 10
locations?

The data source is HP Asset Manager and HP Project and Portfolio Management.
To access:

In the Dashboard, click the Financial Summary tab, if it is displayed, or click the Page Gallery
button in the Dashboard toolbar, and drag the Financial Summary page outside the Page Gallery
box, and close the box.

Learn More

o The interactive dashboard dynamically updates the charts when you select a different year,
change the option to view monthly or quarterly costs, or drill down to get more details.

o The Financial Planning and Analysis data is gathered from the relevant data sources (HP Project
and Portfolio Management and HP Asset Manager) and calculated according to the finance KPls
related to the FinancialManagement Context (universe). These KPIs have KPI Breakdowns.
The KPI Breakdowns are used to provide overview data in the Financial Summary page in the
Dashboard.

o The Financial Summary page in the Dashboard includes three tiers containing financial
components. The first tier displays a high level view of the data for the selected year. The
second tier is a monthly drill down of the first tier. The third tier shows charts and tables that
provide a more detailed view of the data.
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Tasks

View the Financial Summary report in the relevant Dashboard page. For details, see To access.

Ul Description

Financial Summary Page

This page provides an organization's ClO, IT Financial Manager, IT Financial Analyst, or
IT Manager with a financial overview of the actual and planned costs per selected fiscal year from
the perspective of staying between its defined Financial Plan of Record (PoR).

Tip: The Dashboard reports display data based on the default allocation scenario (the scenario that
is assigned the Affects Dashboard option). Before a scenario is assigned the option, or after the
option has been removed from the current default scenario (meaning that there is no default
scenario), the Dashboard reports display data that is based on raw data obtained from Data

User: admin@Default | Logout | Help @
@ IT EXECUTIVE SCORECARD STUDIO EXPLORER FINANCE ADMIN
Financial Summary % selectPage v |G B ne
Select Year: FY2013 v
Supplier distribution Discretionary distribution Opex/Capex distribution
Actual Vs Planned Cost =

(500 . mv= W owex=
110%
oo
4+ P03 ©

Overtime Cost Distribution Year-over-year actual vs planned cost

205

Actual Cost (US$) = 185H

Planned Cost (UsS) =

ANCHORAGE AUCKLAND BARCELONA BRISBANE CHRISTCHURCH DALLAS
Actual Plan Actual

<Page Filter>
User interface elements are described below (when relevant, unlabeled elements are shown in
angle brackets):

ul
Element Description

Select Select the fiscal year for which you want to see data. Lists the past two years and the
Year current year.

The datain the page is refreshed in each one of the displayed components each time
you select a different item in the Select Year field.
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<Top left-side component>
The component displays the total IT planned costs versus actual costs for the selected year.

The chart can help answer the following business question: Are the costs staying within the PoR?

User interface elements are described below (when relevant, unlabeled elements are shown in
angle brackets):
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ul
Element Description

<Actual @ The total actual cost for the year divided by the total planned cost for the year.
Vs
Planned
Cost>

The chart displays:

= (or *= when a new annotation has been added to the corresponding KPI). Move
the cursor above the icon to display a tooltip that provides detailed information
about the item and access to the Analytic tab in the context of the item. For
details, see View and Analyze Results in the Explorer Page inthe IT Executive
Scorecard Business Analyst Guide.

o The vertical scale lists the percentage of planned versus actual cost:
= (green) Actual costs within 100% of the plan are green.

= (yellow) Actual costs between 100 - 110% are yellow.
= (red) Actual costs over 110% are red.

« The value (percentage) at the top of the colored bar represents the highest
threshold value of the actual cost. The value (percentage) at the bottom of the
colored bar, represents the lowest threshold value of the actual cost .The
percentage indicates the actual cost divided by the plan cost multiplied by 100.

o The colors of the small bars represent the thresholds defined for the actual cost
and the planned cost.

o The arrow indicates the value of the total actual cost for the year divided by the
planned cost for the year. The color of the text corresponds to the item status.

e The text at the bottom of the bar indicates the selected year.

e Theicon to the left of the display period indicates the trend “* =< calculated over
the display period.

e Theicon to the right of the display period indicates the status of the actual cost for
the year divided by the planned cost for the year:

n indicates that the status is Good.
. indicates that the status is Warning.
» € indicates that the status is Error.

. indicates that the status is No data, meaning that the status was not
calculated or that there was en error in the calculation.

Supplier Distribution

The component enables you to view the cost distribution of the top five suppliers listed by the
highest actual cost for the selected year.
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The chart can help answer these business questions:
o What suppliers are consuming the majority of the actual cost?

o What percent of the actual cost is for all other suppliers?

ul
Element Description

<Legend> The legend identifies the supplier. It includes:

o The color of the slice followed by the name of the corresponding supplier.
Double-click the name to open the Explorer tab filtered for the selected element.
For details, see View and Analyze Results in the Explorer Page inthe IT
Executive Scorecard Business Analyst Guide.

e = (or = when a new annotation has been added to the supplier) Move the
cursor above the icon to display the tooltip that provides detailed information
about the supplier and access to the Explorer page in the context of the supplier.
For details, see View and Analyze Results in the Explorer Page inthe IT
Executive Scorecard Business Analyst Guide.

<Pie> The top 5 suppliers are each represented by a slice of the pie. The rest of the
suppliers are represented by the bottom slice.

<Tooltip> Move the mouse over the pie chart to view the allocation of the actual cost by
supplier and identify the majority of the actual costs. The tooltip for the large bottom
slice displays the percentage of actual costs for the other main suppliers. Three
dots indicate that there are more suppliers.

UNKNOWMN: 100.00%
($793,285)

Discretionary Distribution

The component enables you to view the distribution of your total discretionary and non-discretionary
costs for the selected year.

The chart can help answer this business question:

o What percentage of the actual cost is discretionary versus non-discretionary?
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ul
Element Description

<Legend> The legend identifies the supplier. It includes:

e The color of the slice followed by the name of the corresponding supplier.
Double-click the name to open the Explorer tab filtered for the selected element.
For details, see View and Analyze Results in the Explorer Page inthe IT
Executive Scorecard Business Analyst Guide.

e = (or = when a new annotation has been added to the supplier) Move the
cursor above the icon to display the tooltip that provides detailed information
about the supplier and access to the Explorer page in the context of the supplier.
For details, see View and Analyze Results in the Explorer Page inthe IT
Executive Scorecard Business Analyst Guide.

<Pie> Each KPI dimension is represented by a slice of the pie. One slice of the pie
represents the actual discretionary costs for the year (Y), the non-discretionary
costs for the year (N), and the other costs for the year (Other).

<Tooltip> Move the mouse over the pie slices to display a tooltip that includes the percentage
of discretionary costs and non-discretionary costs for the year-to-date.

Opex/Capex Distribution

The component enables you to view the opex and capex total costs for the selected year.

The chart can help answer the following business question: How much does your company spend
in investments (CAPEX) and in operating costs (OPEX).

ul
Element Description

<Legend> The legend identifies the supplier. It includes:

e The color of the slice followed by the name of the corresponding supplier.
Double-click the name to open the Explorer tab filtered for the selected element.
For details, see View and Analyze Results in the Explorer Page inthe IT
Executive Scorecard Business Analyst Guide.

e = (or = when a new annotation has been added to the supplier) Move the
cursor above the icon to display the tooltip that provides detailed information
about the supplier and access to the Explorer page in the context of the supplier.
For details, see View and Analyze Results in the Explorer Page inthe IT
Executive Scorecard Business Analyst Guide.

<Pie> One slice represents the total Opex cost for the year, the other slice represents the
total Capex cost for the year.

<Tooltip> Move the mouse over the pie slices to display a tooltip that include detailed
information about the selected item.
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Overtime Cost Distribution Component

This component displays the planned cost versus the actual cost month-by-month (or quarter-by-
quarter). The chart starts with the first month of the selected fiscal year. You have the option to
display the information quarterly.

The chart can help answer the following business questions:
« How well are the planned costs staying within the plan on a monthly and quarterly basis?

o When did actual spending exceed the plan?

Ul Element Description

<Legend> The legend displays for the selected item:
e The color used to represent the type of cost in the graph.

o The type of cost followed by the unit.

e = (or = when a new annotation has been added to the KPI) Move the
cursor above the icon to display the tooltip that provides detailed
information about the KPI and access to the Explorer in the context of
the KPI. For details, see View and Analyze Results in the Explorer
Page inthe IT Executive Scorecard Business Analyst Guide.

When data is not available for one or more of the KPls, the corresponding
line does not appear in the graph.

<Tooltips> Click the relevant data-point on this graph to update data in the table
below. The data-points correspond to a division of the time period selected
for the report.

Hover above the relevant point in the graph to display the exact planned or
actual costs at that point in time.

(me)

10142012
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Ul Element Description
<Y-axis> The Y-axis displays the values of the costs in the relevant unit.
<X-axis> The X-axis displays the time frame you selected (fiscal year), split into

months or quarters.

Year-Over-Year Actual vs Planned Cost Component

This component displays, for up to 3 years (current, previous, and two years ago) the year-over-
year ratio of actual (spent) per month (or quarter) vs planned total cost for the fiscal year. The chart
starts with the first month of the selected fiscal year. You have the option to display the information
quarterly. This chart enables the business analyst to compare monthly/quarterly costs spending
over the years.

The chart can help answer the following business question:
« How well is the actual cost staying within the budget based on historical spending of the budget?

The percentage is the cumulative amount spent divided by the entire year's amount planned times
100.

Example If the actual cost for January was 10 and 100 was planned, the percentage is 10%. If
the actual cost in February was 15, the percentage displayed is 25% (the sum of January and
February divided by the year's planned amount). If 120 was spent over the year and 100 was
planned, the percentage displayed will be 120%. Note that no icon will appear on the chart if
data does not exist for that period.

ul
Element Description

<Legend> The legend identifies the supplier. It includes:

o The color of the slice followed by the name of the corresponding supplier.
Double-click the name to open the Explorer tab filtered for the selected element.
For details, see View and Analyze Results in the Explorer Page inthe IT
Executive Scorecard Business Analyst Guide.

e = (or = when a new annotation has been added to the supplier) Move the
cursor above the icon to display the tooltip that provides detailed information
about the supplier and access to the Explorer page in the context of the
supplier. For details, see View and Analyze Results in the Explorer Page in the
IT Executive Scorecard Business Analyst Guide.

When you move the mouse over a point in the graph, a tooltip displays the value
of the variance at that point and the exact corresponding date.
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ul
Element Description

<Tooltips> Click the relevant data-point on this graph to update data in the table below.

Hover above the relevant point in the graph to displays the exact actual (spent)
cost, the planned cost, and the variance for the year at that point in time.

(Ee)

1aMfzonz

<Y-axis> The highest amount on the vertical axis represents the maximum percentage of the
budget used for a month or quarter period within the current year and previous two
years.

<X-axis> The month or the quarter.

Distribution by ....

The table displays month-by-month or quarter-by-quarter data for 3 years (the currently selected
year and the 2 previous years if data is available). For better analysis, comparison data by
Locations is displayed in one row.

Click a point in the Overtime Cost Distribution Component or on the Year-Over-Year Actual vs
Planned Cost Component, to refresh the data displayed in the table.

Ul Element Description

<Table> The table shows for the Fiscal Month or Fiscal Quarter the actual and
planned cost per location.

If the actual cost is higher than the planned cost by more than 10%, the
row background becomes red.

If the actual cost is higher than the planned cost by up to 10%, the row
background becomes yellow.

When the year is selected the table first row is the first month of the year.
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You can use the Bill of IT Web Intelligence (Webi) report to display the cost of each one of the top
10 business services used by the selected customer during the selected fiscal year. The top 10
business services correspond to the business services with the highest cost. When you refresh the
data in the report, you are prompted for the customer name and the fiscal year.

The data source is HP Asset Manager and HP Project and Portfolio Management.
To access:

In the Dashboard, you can do one of the following:

o Click the Bill of IT tab, if it is displayed.

¢ Click the Page Gallery (=2l button in the Dashboard toolbar, double-click the Bill of IT page in
the Page Gallery box, and close the box.

o Click the Page Gallery Ic&| button in the Dashboard toolbar, and drag the Bill of IT page outside
the Page Gallery box, and close the box.

e Click T:] in the Dashboard toolbar, and add a Web Intelligence Report Viewer component that
includes the Bill of IT report.

o Click R Refresh Data to open the Prompts dialog box where you can select another filter for

the report.

Learn More

o The page displays a Web Intelligence Report Component Viewer component that includes the
Bill of IT report.

e Click = to get the latest information stored in the report.

o Click R Refresh Data to open the Prompts dialog box where you can select another filter for

the report. The top section of the Prompts dialog box displays the current selection. To modify
the filter, select one of the items in the top section and click the Refresh Values button to list
the relevant values in the middle left box. Select the relevant value and click the right-pointing
arrow to display the value you selected in the middle right box. You can enter a search pattern

and click i 5 to to search for a specific value in the list of values. Click Run Query to return to
the report filtered using the selected values.

Note: The audience for the Bill of IT report is usually the Chief Financial Officer (CFO).

Tasks

View the Bill of IT report in the relevant Dashboard page. For details, see To access.
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Ul Description

Bill of IT Page

Tip: The Dashboard reports display data based on the default allocation scenario (the scenario that
is assigned the Affects Dashboard option). Before a scenario is assigned the option, or after the
option has been removed from the current default scenario (meaning that there is no default
scenario), the Dashboard reports display data that is based on raw data obtained from Data

Warehouse.

Business Service
BS 008
BS 005
BS 00
BS 004

Bill of IT by Business Service for ORG B (FY2010)

BS 005
20.M%

Percentage of Expenses (Top 10 Services)

BS 008

4024%

BS 004
15.42%
BS 001

Percentage of Cost Planned Cost Actual Cost

40.24%
26.34%
18.95%
15.42%

Do
n.on
n.an
Do

B26,203.00
394,736.00
295,240.00
240,183.00

Variance From Plan Status

B26,203.00
394,736.00
295,240.00
240,183.00

18.99%

Over Budget
Cver Budget
Cwer Budget
Over Budget

Pie Chart

User interface elements are described below (when relevant, unlabeled elements are shown in

angle brackets):
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ul
Element Description

<Pie Each pie slice represents the percentage of the actual cost for one of the top 10
slice> business services used by the selected customer over the selected fiscal year.

Table

User interface elements are described below (when relevant, unlabeled elements are shown in
angle brackets):

Ul Element Description

<Percentage> The percentage of the actual cost for the customer's top 10 business services.

Business The name of the business service
Service
Actual Cost The actual cost for the customer's top 10 business services.

Planned Cost  The planned cost for the customer's top 10 business services.

Variance from  The actual cost - planned cost for the customer's top 10 business services.

Plan
Status The status of the Business Service. This can be: Over Budget, Compliant,
or 10% Over Budget.
Prompts

The Prompts dialog box enables you to select other conditions for the display of the page.
The top section of the Prompts dialog box displays the current selection.

To modify the filter, select one of the items in the top section and click the Refresh Values &
button to list the relevant values in the middle left box. Select the relevant value and click the right-
pointing arrow to display the value you selected in the middle right box.

You can enter a search pattern and click i 5 to search for a specific value in the list of values.

Click Run Query to return to the report filtered using the selected values.
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You can use the Cost of Service Cost Categories Web Intelligence (Webi) report to display, per
selected fiscal year, and per selected business service, the cost breakdown by cost category.
When you select the report, you are prompted for the business service and the fiscal year.

The data source is HP Asset Manager and HP Project and Portfolio Management.

To access:

In the Dashboard, you can do one of the following:

o Click the Cost of Service Cost Categories tab, if it is displayed.

o Click the Page Gallery ==/ button in the Dashboard toolbar, double-click the Cost of Service
Cost Categories page in the Page Gallery box, and close the box.

¢ Click the Page Gallery [cEl button in the Dashboard toolbar, and drag the Cost of Service Cost
Categories page outside the Page Gallery box, and close the box.

e Click D in the Dashboard toolbar, and add a Web Intelligence Report Viewer component that
includes the Cost of Service Cost Categories report.

¢ Click R Refresh Data to open the Prompts dialog box where you can select another filter for

the report.

Learn More

e The page displays a Web Intelligence Report Component Viewer component that includes the
Service Decomposition by Cost Category report.

e Click = to get the latest information stored in the report.

¢ Click R Refresh Data to open the Prompts dialog box where you can select another filter for

the report.

Note: The audience for the Cost of Service Cost Categories report is usually the IT Financial
Manager.

Tasks

View the Cost of Service Cost Categories report in the relevant Dashboard page. For details, see
To access.
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Ul Description

Cost of Service Cost Categories

Tip: The Dashboard reports display data based on the default allocation scenario (the scenario that
is assigned the Affects Dashboard option). Before a scenario is assigned the option, or after the
option has been removed from the current default scenario (meaning that there is no default
scenario), the Dashboard reports display data that is based on raw data obtained from Data
Warehouse.

Service Decomposition for Cl Type: INVALID for FY2012

Percentage of Cost

Model Hame Percentage of Cost Operating System  Processor RAM @ty  Actual Cost Avg Cost  Avg Cost by Cl
0.00% ooo 000 0.00 0.00
[TOTAL AMOUNT | | | [o 0 0 |
Pie Chart

User interface elements are described below (when relevant, unlabeled elements are shown in
angle brackets):

ul
Element Description

<Pie Each pie slice represents the cost of the relevant cost category relative to the total
slice> cost of the selected business service for the selected fiscal year.

A slice where actual costs exceed planned costs is red.

Table

User interface elements are described below (when relevant, unlabeled elements are shown in
angle brackets):
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Ul Element

Cost
Category

Percentage
of Cost

Planned
Cost

Actual
Cost

Variance
from Plan

Status

Total
Amount

Prompts

Description

The cost category.

The percentage of the actual cost for the Cost Category for the selected fiscal year
and business service.

The planned cost of the relevant Cost Category for the selected fiscal year and
business service.

The actual cost of the Cost Category for the selected fiscal year and business
service.

The difference between the Actual Cost value and the Planned Cost value for the
selected fiscal year and business service.

The status of the variance from plan of the cost category. This can be: Over
Budget, 10% Over Budget, or Compliant.

Actual Cost shows the total actual cost of all cost categories for the selected
fiscal year and business service.

Planned Cost field shows the total planned cost of all cost categories for the
selected fiscal year and business service.

Variance from Plan field shows the difference between the Actual Cost value
and the Planned Cost value for all cost categories for the selected fiscal year and
business service.

Status shows the global status of all the cost categories for the selected fiscal
year and business service.

The actual amounts may be larger than the amounts shown on the Cost of Service
CI Types report due to cost categories amounts with no associated Cl type.

The Prompts dialog box enables you to select other conditions for the display of the page.

The top section of the Prompts dialog box displays the current selection.

To modify the filter, select one of the items in the top section and click the Refresh Values <=
button to list the relevant values in the middle left box. Select the relevant value and click the right-
pointing arrow to display the value you selected in the middle right box.

You can enter a search pattern and click # to search for a specific value in the list of values.

Click Run Query to return to the report filtered using the selected values.
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You can use the Cost of Service Cl Types Web Intelligence (Webi) report to display, per selected
fiscal year, per selected business service, and per selected cost category, the cost breakdown by
Cl Type. When you select the report, you are prompted for the business service, the fiscal year,
and the cost category. The cost categories are: Hardware, Software, and Licenses. For example,
the Hardware cost category may include different Cl Types: Computer, Printer, or Server.

The data source is HP Asset Manager and HP Project and Portfolio Management.

To access:

In the Dashboard, you can do one of the following:

o Click the Cost of Service Cl Types tab, if it is displayed.

o Click the Page Gallery Ict| button in the Dashboard toolbar, double-click the Cost of Service Cl
Types page in the Page Gallery box, and close the box.

¢ Click the Page Gallery [ccl button in the Dashboard toolbar, and drag the Cost of Service Cl
Types page outside the Page Gallery box, and close the box.

e Click D in the Dashboard toolbar, and add a Web Intelligence Report Viewer component that
includes the Cost of Service Cl Types report.

e Click R Refresh Data to open the Prompts dialog box where you can select another filter for

the report.

Learn More

o The page displays a Web Intelligence Report Component Viewer component that includes the
Cost of Service Cl Types report.

e Click Gto get the latest information stored in the report.

. =t Refresh Data
e Click ™

the report.

to open the Prompts dialog box where you can select another filter for

Note: The audience for the Cost of Service Cl Types report is usually the IT Financial
Manager.

Tasks

View the Cost of Service Cl Types report in the relevant Dashboard page. For details, see To
access.
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Ul Description

Cost of Service Cl Types

Tip: The Dashboard reports display data based on the default allocation scenario (the scenario that
is assigned the Affects Dashboard option). Before a scenario is assigned the option, or after the
option has been removed from the current default scenario (meaning that there is no default
scenario), the Dashboard reports display data that is based on raw data obtained from Data
Warehouse.

Service Decomposition for Cl Type: INVALID for FY2012

Percentage of Cost

Model Hame Percentage of Cost Operating System  Processor RAM @ty  Actual Cost Avg Cost  Avg Cost by Cl
0.00% ooo 000 0.00 0.00
[TOTAL AMOUNT | | | [o 0 0 |
Pie Chart

User interface elements are described below (when relevant, unlabeled elements are shown in
angle brackets):

ul
Element Description

<Pie Each pie slice represents the cost of the relevant Cl Type relative to the total cost of
slice> the selected cost category,business service, and fiscal year.

Table

User interface elements are described below (when relevant, unlabeled elements are shown in
angle brackets):
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Ul Element Description

Cl Type The CI Type.

Percentage of The actual cost of the Cl Type relative to the total cost of the selected cost
Cost category, business service, and fiscal year.

Qty The number of items of the Cl Type. For example, the number of computers in

the Hardware Cost Category.

Actual Cost The cost of the Cl Type for the selected cost category, business service, and
fiscal year.

Avg Cost The actual cost of the Cl Type divided by the number of items in the selected
Cost Category.

Total Cost by = The total cost of the relevant Cl Type across all the Cost Categories.
Cl Type

Total Amount Inthe Total Amounts row:
¢ Qty shows the total amount of items listed in the table.
o Actual Cost shows the total of the Actual Costs of all the Cl Types.
e Avg Cost shows the average of all the Avg Cost values for all the CI Types.

o Total Cost by Cl Type shows the total cost for each CI Type without for all
business services and cost categories.

Prompts

The Prompts dialog box enables you to select other conditions for the display of the page.
The top section of the Prompts dialog box displays the current selection.

To modify the filter, select one of the items in the top section and click the Refresh Values &
button to list the relevant values in the middle left box. Select the relevant value and click the right-
pointing arrow to display the value you selected in the middle right box.

You can enter a search pattern and click i 5 to search for a specific value in the list of values.

Click Run Query to return to the report filtered using the selected values.
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Cost of Service Cl Types Models Page

You can use the Cost of Service Cl Type Models Web Intelligence (Webi) report to display, per
selected fiscal year, business service, cost category, and Cl Type, the cost breakdown by Fiscal
Year, Business Service, Cost Category, and Model. When you select the report, you are prompted
for the business service, the fiscal year, the cost category, and the Cl Type. The cost categories
are: Hardware, Software, and Licenses. For example, the Hardware cost category may include
different Cl Types: Computer, Printer, or Server. Each Cl Type includes several Models.

The data source is HP Asset Manager and HP Project and Portfolio Management.

To access:

In the Dashboard, you can do one of the following:

¢ Click the Cost of Service Cl Type Models tab, if it is displayed.

o Click the Page Gallery [=El button in the Dashboard toolbar, double-click the Cost of Service Cl
Type Models page in the Page Gallery box, and close the box.

¢ Click the Page Gallery 22| button in the Dashboard toolbar, and drag the Cost of Service Cl
Type Models page outside the Page Gallery box, and close the box.

o Click D in the Dashboard toolbar, and add a Web Intelligence Report Viewer component that
includes the Cost of Service Cl Type Models report.

o Click o RefreshData | the toolbar to display the Prompts dialog box where you can select

the elements you want to display.

Learn More

o The page displays a Web Intelligence Report Component Viewer component that includes the
Cost of Service Cl Type Models report.

e Click Gto get the latest information stored in the report.

o Click R Refresh Data to open the Prompts dialog box where you can select another filter for

the report.

Note: The audience for the Cost of Service Cl Type Models report is usually the IT Financial
Manager.

Tasks

View the Cost of Service Cl Type Models report in the relevant Dashboard page. For details, see To
access.
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Ul Description

Cost of Service Cl Type Models Page

Tip: The Dashboard reports display data based on the default allocation scenario (the scenario that
is assigned the Affects Dashboard option). Before a scenario is assigned the option, or after the
option has been removed from the current default scenario (meaning that there is no default
scenario), the Dashboard reports display data that is based on raw data obtained from Data
Warehouse.

Service Decomposition for Cl Type: INVALID for FY2012

Percentage of Cost

Model Hame Percentage of Cost Operating System  Processor RAM @ty  Actual Cost Avg Cost  Avg Cost by Cl
0.00% ooo 000 0.00 0.00
[TOTAL AMOUNT | | | [o 0 0 |
Pie Chart

User interface elements are described below (when relevant, unlabeled elements are shown in
angle brackets):

ul
Element Description

<Pie Each pie slice represents the cost of the relevant Model relative to the total cost of the
slice> selected Cl Type, cost category, business service, and fiscal year.

Table

User interface elements are described below (when relevant, unlabeled elements are shown in
angle brackets):
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Ul Element Description

Model The name of the models included in the selected CI Type and cost category.
Name

Percentage The actual cost of the specific model (KP1) relative to the total cost of the selected
of Cost Cl Type, cost category, business service, and fiscal year.

<CIl Type The values of the KPIs of the Cl Type.

KPIs>
For example, for the Computer Cl Type in the Hardware Cost Category, the KPIs
can be: Operating System, Processor, and RAM. The Model Name CI Type may
have different values: Desktop HP dx6050 and Desktop Ultra flat HP DC7100.
The Operating System CI Type represents the operating systems used by the
different models of computers.

Qty The number of items of the specific model.

Actual The total cost of the specific model.

Cost

Avg Cost  The total cost for the specific model divided by the value of the number of items.

Avg Cost  The average cost of all Cl Types across all Cost Categories.
by CI

Total In the Total Amount row:
Amount
¢ Qty shows the total amount of items listed in the table.

o Actual Cost shows the total cost of all the items in all the models.
o Avg Cost shows the value of the Actual Cost divided by the value of Qty.

o Avg Cost by Cl shows the average cost of all Cls of any type across the
entire data warehouse without filters. This amount may include types that do
not appear in the report because they do not match the business service and
cost category filters.

Prompts

The dialog box enables you to select other conditions for the Service Decomposition by Cl Type
Detail.

The Prompts dialog box enables you to select other conditions for the display of the page.
The top section of the Prompts dialog box displays the current selection.

To modify the filter, select one of the items in the top section and click the Refresh Values %+
button to list the relevant values in the middle left box. Select the relevant value and click the right-
pointing arrow to display the value you selected in the middle right box.

You can enter a search pattern and click i 5 to search for a specific value in the list of values.
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Click Run Query to return to the report filtered using the selected values.
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Multi-Dimensional Cost Comparison Analysis Report

You can use the Multi-Dimensional Cost Comparison Analysis Web Intelligence (Webi) report to
display, in separate graphs and tables, for each quarter of the selected fiscal years, for the selected
Customer/Business Service/Organization/Supplier:

e The variance in amount between the planned and actual costs of each one of the 10
Customers/Business Services/Organizations/Suppliers with the highest variance for the
selected time period.

o The variance in percentage between the planned and actual costs of each one of the 10
Customers/Business Services/Organizations/Suppliers with the highest variance for the
selected time period.

e The actual cost of each one of the 10 Customers/Business Services/Organizations/Suppliers
with the highest actual cost for the selected time period.

o The planned cost of each one of the 10 Customers/Business Services/Organizations/Suppliers
with the highest planned cost for the selected time period.

When you refresh the data in the report, you are prompted for the fiscal years you want to display in
the report.

The data source is HP Asset Manager and HP Project and Portfolio Management.

To access:

In the Dashboard, you can do one of the following:

o Click the Multi-Dimensional Cost Comparison Analysis tab, if it is displayed.

¢ Click the Page Gallery 22| button in the Dashboard toolbar, double-click the Multi-
Dimensional Cost Comparison Analysis page in the Page Gallery box, and close the box.

¢ Click the Page Gallery Ict| button in the Dashboard toolbar, and drag the Multi-Dimensional
Cost Comparison Analysis page outside the Page Gallery box, and close the box.

o Click the Customers/Business Services/Organizations/Suppliers tab at the bottom of the
report.

e Click R Refresh Data to open the Prompts dialog box where you can select another filter for

the report.

Learn More

o The page displays a Web Intelligence Report Viewer component that includes the Multi-
Dimensional Cost Comparison Analysis report.

e Click G to get the latest information stored in the report.
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o
e Click FerE e | to open the Prompts dialog box where you can select another filter for
the report.

Note: The audience for the Multi-Dimensional Cost Comparison Analysis report is usually the
CIO, IT Financial Manager, IT Financial Analyst, or IT Manager.

Tasks

View the Multi-Dimensional Cost Comparison Analysis report in the relevant Dashboard page. For
details, see To access.

Ul Description

Multi-Dimensional Cost Comparison Analysis Report

Tip: The Dashboard reports display data based on the default allocation scenario (the scenario that
is assigned the Affects Dashboard option). Before a scenario is assigned the option, or after the
option has been removed from the current default scenario (meaning that there is no default

scenario), the Dashboard reports display data that is based on raw data obtained from Data
Warehouse.

Web Intelligence Report Viewer
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Top 10 Customers/Business Services/Organizations/Suppliers by Variance Amount Chart

User interface elements are described below (when relevant, unlabeled elements are shown in
angle brackets):
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ul
Element Description

Bar Each bar represents the variance in amount between the quarterly planned and
actual costs of the relevant 10 Customers/Business
Services/Organizations/Suppliers with the highest variance for the selected time
period.

A bar is displayed only when data is available for the time period and the selected
Customers/Business Services/Organizations/Suppliers.

<Legend> The legend provides a list of the relevant Customers/Business
Services/Organizations/Suppliers and the color that represents them in the bar

chart.
X-axis The quarters for the selected fiscal years.
Y -axis The variance information in amount.

<Table> The table displays, for each one of the relevant 10 Customers/Business
Services/Organizations/Suppliers with the highest variance for the selected time
period, the variance in amount between the quarterly actual costs/planned costs for
each quarter of the selected fiscal years.

Top 10 Customers/Business Services/Organizations/Suppliers by Variance Percentage
Chart

User interface elements are described below (when relevant, unlabeled elements are shown in
angle brackets):

ul
Element Description

Bar Each bar represents the variance in percentage between the quarterly planned and
actual costs of the relevant 10 Customers/Business
Services/Organizations/Suppliers with the highest variance for the selected time
period.

A bar is displayed only when data is available for the time period and the selected
Customers/Business Services/Organizations/Suppliers.

<Legend> The legend provides a list of the relevant Customers/Business
Services/Organizations/Suppliers and the color that represents them in the bar

chart.
X-axis The quarters for the selected fiscal years.
Y-axis The variance information in percentage.

<Table> The table displays, for each one of the of the relevant 10 Customers/Business
Services/Organizations/Suppliers with the highest variance for the selected time
period, the variance in percentage between the quarterly planned and actual costs
for each quarter of the selected fiscal years.
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Top 10 Customers/Business Services/Organizations/Suppliers by Planned Cost Chart

User interface elements are described below (when relevant, unlabeled elements are shown in
angle brackets):

ul

Element Description

Bar Each bar represents the planned cost for each one of the 10 Customers/Business
Services/Organizations/Suppliers with the highest planned cost for the selected
time period.

A bar is displayed only when data is available for the time period and the selected
Customers/Business Services/Organizations/Suppliers.

<Legend> The legend provides a list of the relevant Customers/Business
Services/Organizations/Suppliers and the color that represents them in the bar

chart.
X-axis The quarters for the selected fiscal years.
Y-axis The planned cost information.

<Table> The table displays, for each one of the 10 Customers/Business
Services/Organizations/Suppliers with the highest planned cost for the selected
time period, the planned quarterly cost for each quarter of the selected fiscal years.

Top 10 Customers/Business Services/Organizations/Suppliers by Actual Cost Chart

User interface elements are described below (when relevant, unlabeled elements are shown in
angle brackets):

ul

Element Description

Bar Each bar represents the actual cost for each one of the 10 Customers/Business
Services/Organizations/Suppliers with the highest actual cost for the selected time
period.

A bar is displayed only when data is available for the time period and the selected
Customers/Business Services/Organizations/Suppliers.

<Legend> The legend provides a list of the relevant Customers/Business
Services/Organizations/Suppliers and the color that represents them in the bar

chart.
X-axis The quarters for the selected fiscal years.
Y-axis The actual cost information.

<Table> The table displays, for each one of the 10 Customers/Business
Services/Organizations/Suppliers with the highest actual cost for the selected time
period, the actual quarterly cost for each quarter of the selected fiscal years.
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Prompts

The dialog box enables you to select another period for the Multi-Dimensional Cost Comparison
Analysis report.

The Prompts dialog box enables you to select other conditions for the display of the page.
The top section of the Prompts dialog box displays the current selection.

To modify the filter, select one of the items in the top section and click the Refresh Values %+
button to list the relevant values in the middle left box. Select the relevant value and click the right-
pointing arrow to display the value you selected in the middle right box.

You can enter a search pattern and click s to search for a specific value in the list of values.

Click Run Query to return to the report filtered using the selected values.
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Web Intelligence Reports and Operational
Reports

The Web Intelligence reports display information related to the business models provided by the
different data sources. The reports can be added to the Web Intelligence Report Viewer component
and to the Web Intelligence Static Report Component Viewer component in the Dashboard.

To access:

In the Dashboard, add a Web Intelligence report or an operational report to a Web Intelligence
component by configuring the component. For details, see Web Intelligence Report Viewer -
Configure Component Dialog Box or Web Intelligence Static Report Component Viewer - Configure
Component Dialog Box in the IT Executive Scorecard Business Analyst Guide.

The report is then displayed in these components in the Dashboard. For details, see Web
Intelligence Report Viewer Component or Web Intelligence Static Report Component Viewer
(Display) inthe IT Executive Scorecard Business Analyst Guide.

Section navigation: ® "Tasks" below ® "U| Description" below

Tasks

This section includes:
"Add a Web Intelligence report or an operational report to a Web Intelligence component” below

"Display a Web Intelligence report or an operational report in a page" below

Add a Web Intelligence report or an operational report to a Web
Intelligence component

In the Dashboard, add a Web Intelligence report or an operational report to a Web Intelligence
component by configuring the component. For details, see Web Intelligence Report Viewer -

Configure Component Dialog Box or Web Intelligence Static Report Component Viewer - Configure
Component Dialog Boxin the IT Executive Scorecard Business Analyst Guide.

Display a Web Intelligence report or an operational report in a page

After you have added a Web Intelligence report or an operational report to a Web Intelligence
component by configuring the component, these reports are then displayed when these
components are added to a page in the Dashboard. For details, see Web Intelligence Report Viewer
Component or Web Intelligence Static Report Component Viewer (Display)in the IT Executive
Scorecard Business Analyst Guide

Ul Description

The Web Intelligence report categories are:
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o "ALM Defect Reports" below

o "ALM Requirement Reports" on the next page
o "Web Intelligence Reports and Operational Reports" on the previous page
o "Asset Reports" on page 91

¢ "Change Reports" on page 91

¢ "Incident Reports" on page 91

o "Interaction Reports" on page 92

o "Project Reports" on page 92

o "Service Status Reports" on page 92

o "SLA Reports" on page 92

o "Studio Analysis Reports" on page 92

o "Operational Reports" on page 93

ALM Defect Reports

The ALM Defect reports are based on the business model taken from the HP Application Lifecycle
Management data source.They provide information about the defects. The statuses and cycles that
appear in the reports have been defined in Application Lifecycle Management.

The reports are:
o "Average Cycle Duration for Top 3 Active Projects Report" on page 99

o "Average Defect Fix Duration for Urgent Severity by Project in Current Quarter Report" on page
100

o "Average Fix Time per Defect for Top 3 Active Projects Report" on page 103
o "Average Number of Cycles per Active Project Report" on page 104

¢ "Defects Opened vs Closed for Active Project with Most Defects in Current Quarter Report" on
page 109

o "Defects Opened vs Closed for Top 3 Active Projects in Current Quarter Report" on page 110
o "Defects Reopened per Severity for Top 3 Active Projects Report" on page 111
o "Number of Defects per Status for Top 3 Active Projects Report" on page 129

o "Number of Detected Defects per Cycle for Top 3 Active Projects Report" on page 130
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"Number of Prolonged Defects for Top 3 Projects Report" on page 137
"Number of Reopened Defects by Cycle Report" on page 138

"Percentage of Non-Reproducible Defects for Top 3 Active Projects in Current Quarter Report”
on page 149

"Percentage of Reopened Defects for Top 3 Active Projects Report" on page 150

"Total Fix Time per Project for Top 3 Active Projects Report" on page 165

ALM Requirement Reports

The ALM Requirement reports are based on the business model taken from the HP Application
Lifecycle Management data source. They provide information about the requirements. The statuses
and cycles that appear in the reports have been defined in Application Lifecycle Management.

The reports are:

"Number of Open High Priority Requirements for Top 3 Projects Report" on page 135
"Number of Open Requirements per Type for Top 3 Projects Report" on page 136
"Number of Requirements per Cycle for Top 3 Projects in Current Quarter Report" on page 139

"Number of Requirements per Status for Top 3 Projects in Current Quarter Report" on page 140

ALM Test Instance Reports

The ALM Test Instance reports are based on the business model taken from the HP Application
Lifecycle Management data source. They provide information about the tests that are created to
test specific features and test instances that are run to test specific features in specific conditions.
The statuses and cycles that appear in the reports have been defined in Application Lifecycle
Management.

The reports are:

"Average Delay in Test Instance Run for Top 3 Active Projects Report" on page 102
"Average Delay in Test Instance Run for Top 3 Cycles Report" on page 101
"Number of Cycles by Active Project Report" on page 128

"Number of Irrelevant Tests by Test Status Report" on page 134

"Number of Tests by Test Status for Top 3 Active Projects Report" on page 141
"Number of Tests by Test Status for Top 3 Cycles Report" on page 142

"Number of Tests by Test Type for Top 3 Active Projects Report" on page 143

"Number of Tests by Test Type for Top 3 Cycles Report" on page 144
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o "Percentage of Test Instances Linked to Defects for Top 3 Active Projects Report" on page 152
o "Percentage of Test Instances Linked to Defects for Top 3 Cycles Report" on page 153

o "Percentage of Tests Linked to Defects for Top 3 Active Projects Report" on page 154

o "Percentage of Tests Linked to Defects for Top 3 Cycles Report" on page 155

Asset Reports

The Asset reports are based on the business model taken from the HP Asset Manager data source.

The reports are:

o "Average Cost Per Server Types Report" on page 98
o "Physical to Virtual Server Ratio Report" on page 157
o "Total Number of Servers Report" on page 166

o "Server Growth Rate Report" on page 161

Change Reports

The Change reports are based on the business model taken from the HP Service Manager data
source.

The reports are:
+ "Emergency Changes by Services Report" on page 112

Incident Reports

The Incident reports are based on the business model taken from the HP Service Manager data
source.

The reports are:

o "No. of Critical Incidents by Customer Report" on page 107

o "Critical Incidents for Top 3 Services Report" on page 108

¢ "Incident Closure Time for the Top 3 Services Report" on page 118

o "Number of Incidents Caused by Changes vs Total Number of Incidents Report" on page 131
o "Percentage of Breached Incidents Report" on page 147

o "Percentage of Incidents Attended by Service Report" on page 148

o "Percentage of Service Requests Posted via Web (Self-Help) Report" on page 151
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Interaction Reports

The Interaction reports are based on the business model taken from the HP Service Manager data
source.

The reports are:

"High Priority Interactions by Customers Report" on page 117
"Number of Interactions by Category Report" on page 133
Project Reports

The Project reports are based on the business model taken from the HP Project and Portfolio
Management data source.

The reports are:
o "Actual Project Efforts for Top 3 Services Report" on page 95
o "Actual vs. Planned Cost for Top 3 Projects Report" on page 96

¢ "Average Cost of Active Project by Location and Organization in Current Quarter Report" on
page 97

o "Percentage of Time Spent on New Projects Report" on page 156

o "Project Cost Allocation by Business Objective Report" on page 158
o "Project Delay by Top 3 Most Costly Projects Report" on page 159

o "Project Health for Active Projects Report" on page 160

Service Status Reports

The Service Status reports are based on the business model taken from the HP Service Manager
data source.

The reports are:
¢ "Mean Time Between Failures for Top 3 Services Report" on page 126

SLA Reports

The SLA reports are based on the business model taken from the HP Service Manager data source.

The reports are:

e "SLA Not Met by Consumers Report" on page 162
o "SLA Not Met by Services Report" on page 163

e "Top 3 Services Suppliers Report" on page 164

Studio Analysis Reports

Use the Studio Analysis reports to analyze the contents of the Studio.
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The reports are:

"Active KPI Analysis" on the next page
"Context Summary" on page 105

"Context Summary Details " on page 106
"Field Search in KPI and Context" on page 113
"Field in KPI Formula " on page 114

"KPIs per Context Report" on page 119

"KPI Templates Report" on page 123

"KPI Template Details Report" on page 124

"KPI Tree Hierarchy Report" on page 125

Operational Reports

The Operational reports are based on the business model corresponding to the KPI universe.

The reports are:

"KPI Status Report" on page 122

"Objective Status Report" on page 145
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Active KPI Analysis

The following entities were added to the StudioAnalysis universe in SAP BusinessObjects
Enterprise enabling you to easily produce an Active KPI analysis report by dragging the node to the
report page.

Scorecard Mame

Scarecard Descripkion

Scorecard Uuid
Perspective Name
Perspective Uuid
Ohbijective Mame
Cbjective Uuid
Cbjective Period
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|| Source Table
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| Caolurmn
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Example The report displays the details for the entities under the Active KPIs Analysis node.

For details on how to use this report, see inthe IT Executive Scorecard Administrator Guide.
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Actual Project Efforts for Top 3 Services Report

The report displays the actual active project efforts for the 3 services with the highest number of
invested days, in descending order. A project effort represents the number of days, from the
beginning of the project till today, that have been already been invested in the project.

The report can be displayed in graphic or table format.

Note: The size of the report display is: 583 pixels (width) x 204 pixels (height).

Actual Active Projects Efforts For Top 3 Services
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Actual vs. Planned Cost for Top 3 Projects Report

The report displays the actual vs. planned cost for the 3 active projects with the highest actual cost.
The active projects are displayed in descending order. For each active project, the top bar
represents the actual cost and the lower bar represents the planned cost.

The report can be displayed in graphic or table format.

Note: The size of the report display is: 374 pixels (width) x 199 pixels (height).

Actual vs. Planned Cost For Top 3 Active Projects
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Average Cost of Active Project by Location and
Organization in Current Quarter Report

The report displays the average cost of the projects that are currently active by location and
organization.

The x-axis represents the organizations, the y-axis represents the average cost, and the z-axis
represents the locations.

Note: The size of the report display is: 583 pixels (width) x 204 pixels (height).

Average Cost of Active Project by Localization and Organization in Current
Quarter
Average —
Cost

Org Local
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Average Cost Per Server Types Report

The report displays the average cost of all the assets connected to the server, per server type.

The report can be displayed in graphic or table format.

Note: The size of the report display is: 374 pixels (width) x 199 pixels (height).

Average Cost Per Server Type

0 40,000 80,000 120,000
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Average Cycle Duration for Top 3 Active Projects
Report

The report displays the average duration, in days, of the project cycle for the 3 active projects with
the longest average cycle duration. Each active project is represented by a horizontal bar. The
length of the bar indicates the average duration of the project cycle.

The report can be displayed in graphic or table format.

Note: The size of the report display is: 583 pixels (width) x 204 pixels (height).

Average Cycle Duration for Top 3 Active Projects
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Average Defect Fix Duration for Urgent Severity by
Project in Current Quarter Report

The report displays the average time it takes, in hours, to fix an urgent severity defect by active
project for the current fiscal quarter. Each project is represented by a slice of the pie, the number
close to the slice displays the average defect fix duration, and the legend lists the project names.

The report can be displayed in graphic or table format.

Note: The size of the report display is: 583 pixels (width) x 204 pixels (height).

Average Defect Fix Duration for Urgent Severity
by Projectin Current Quarter
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Average Delay in Test Instance Run for Top 3 Cycles
Report

Atestis delayed when it is still running after it should have been completed or it is still running at
measurement time.

The report displays the average delay in test instance run for the 3 cycles with the highest average
delay. The report displays, for each cycle, a bar that represents the average delay.

The report can be displayed in graphic or table format.

Note: The size of the report display is: 583 pixels (width) x 204 pixels (height).

Average Delay in Test Instance Run for Top 3
Cycles
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Average Delay in Test Instance Run for Top 3 Active
Projects Report

Atestis delayed when it is still running after it should have been completed or it is still running at
measurement time.

The report displays the average delay in test instance run for the 3 active projects with the highest
average delay. The report displays, for each project, a bar that represents the average delay.

The report can be displayed in graphic or table format.

Note: The size of the report display is: 583 pixels (width) x 204 pixels (height).

Average Delay in Test Instance Run for Top 3
Active Projects
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Average Fix Time per Defect for Top 3 Active Projects
Report

The report displays the average time it takes, in hours, to fix a defect with any severity for the 3
active projects with the highest average time. Each project is represented by a horizontal bar and
each bar displays the corresponding average defect fix duration.

The report can be displayed in graphic or table format.

Note: The size of the report display is: 583 pixels (width) x 204 pixels (height).

Average Fix Time per Defect for Top 3 Active
Projects
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Average Number of Cycles per Active Project Report

The report displays the average number of cycles that have been performed for each active project.

Each project is represented by a slice of the pie, the number close to the slice displays the average
number of cycles, and the legend lists the project names.

The report can be displayed in graphic or table format.

Note: The size of the report display is: 583 pixels (width) x 204 pixels (height).

Average Number of Cycles per Active Project
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Context Summary

The report displays the list of the Contexts currently defined in Executive Scorecard.

The report displays the name of the Context, the number of entities, the number of fields, the
number of tables, the number of aliases, and the number of joins.

For details on how to use this report, see inthe IT Executive Scorecard Administrator Guide.

Context Summary

Context Name Entity Count Field Count Table Count Alias Count

ApplicationPortfolicManagen

AvailabilityManagement T 44 T ]
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Context Summary Details

The report displays the tables and fields that are included in the selected Context. You are

prompted to select a specific Context.

The report displays for the selected Context, the name of the Context, the names of its entities,

fields, source tables, alias tables, database column names.

For details on how to use this report, see inthe IT Executive Scorecard Administrator Guide.

Context Summary Details

Context Name Source Table Name Alias Table Name |DB Column Name Field Type

ApplicationPortfolio APM_APPLICATION ActiveProcess
ApplicationPortfalio APM_APPLICATIONApproved_Date
ApplicationP ortfolio APM_APPLICATION Availability
ApplicationPortfolio APM_APPLICATION Close_Time
ApplicationPortfolio APM_APPLICATION Create_Time
ApplicationPortfolio APM_APPLICATIONDisposition

ApplicationPortfolio APM_APPLICATION Maintainability
ApplicationPortfalio APM_APPLICATION Performance

ApplicationPortfolio APM_APPLICATION Priaruty
ApplicationPortfolio APM_APPLICATION Start_Diate
ApplicationPortfolio APM_APPLICATION Status

ApplicationPortfolio APM_APPLICATIONTarget_Date

ApplicationPortfolio APM_APPLICATION Type

HP IT Executive Scorecard (9.41)

XS APM_APPLICATION_DIM_V
HSAPM_APPLICATION_DIM_V
XS APM_APPLICATION_FACT_V
XS APM_APPLICATION_DIM_V
XS APM_APPLICATION_DIM_V
XSAPM_APPLICATION_FACT_V
ApplicationPortfolio APM_APPLICATION Expecte dEndOfLifel XS APM_APPLICATION_FACT_V
XS APM_APPLICATION_FACT_V
KS.APM_APPLICATION_FACT_V
ApplicationPartfalio APM_APPLICATIONPlacedinServiceDal XS APM_APPLICATION_FACT_V
XS APM_APPLICATION_DIM_V
ApplicationPortfalio APM_APPLICATION REFERENCE_NUNXS APM_APPLICATION_DIM_Y
XS APM_APPLICATION_DIM_V
XS APM_APPLICATION_DIM_V
XS APM_APPLICATION_DIM_V
ApplicationPortfolio APM_APPLICATIONTHRESHOLDMET  XS.APM_APPLICATION_DIM_V
XS APM_APPLICATION_DIM_V

ACTIVE_PROCESS STRING
Approved_Date DATE
Availability NUMERIC
Close_Time DATE
Create_Time DATE
Disposition STRING
Expected_End_of_Life_Date DATE
Maintainability NUMERIC
Performance MNUNMERIC
Placed_in_Service_Date DATE
PRIORITY STRING
REFERENCE_MNUMBER STRING
Start_Date DATE
Status STRING
Target_Date DATE
THRESHOLDMET STRING
Type STRING
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No. of Critical Incidents by Customer Report

The report displays the number of critical incidents that were opened, per customer, from the time
the customer has been added to the pool of customers.

The report can be displayed in graphic or table format.

Note: The size of the report display is: 583 pixels (width) x 204 pixels (height).

MNo. of Critical Incidents by Customer

Luxembourg

Actimize

SDE
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Critical Incidents for Top 3 Services Report

The report displays the number of critical incidents for the 3 services with the highest number of
critical incident, in descending order.

The report can be displayed in graphic or table format.

Note: The size of the report display is: 583 pixels (width) x 204 pixels (height).

Critical Incidents for Top 3 Services

SAP FI

SAP HR

SIVC001223
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Defects Opened vs Closed for Active Project with
Most Defects in Current Quarter Report

The report displays the amount of open and closed defects over time, for the current fiscal quarter,
with a day granularity, for the project with the largest difference between open and closed defects.
The red line represents the open defects. The green line represents the closed defects. The legend
lists the type of defect (open or closed).

The report can be displayed in graphic or table format.

Note: The size of the report display is: 374 pixels (width) x 324 pixels (height).

Defects Opened vs Closed for Active Project with Most Defects in Current
Quarter

— Cpened

| S I L R A & |

— Closed
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Defects Opened vs Closed for Top 3 Active Projects
in Current Quarter Report

The report displays the number of open defects and the number of closed defects for the 3 projects
active during the current quarter. The 3 projects are the projects with the largest difference between
their number of open and close defects. Each project is represented by two bars, the red bar
represents the number of open defects, the green bar represents the number of closed defects. The
legend lists the type of defect (open or closed).

The report can be displayed in graphic or table format.

Note: The size of the report display is: 374 pixels (width) x 324 pixels (height).

Defects Opened vs Closed for Top 3 Active Projects in Current Quarter

m Cpened
@ Clesad
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Defects Reopened per Severity for Top 3 Active
Projects Report

The report displays the number of defects that have been reopened per severity for the 3 projects
with the highest number of reopened defects. The report displays a bar for each one of the three
projects. The bars are divided into sections corresponding to the different severities. Each section
displays the number of reopened defects for the severity. The legend lists the severities.

The report can be displayed in graphic or table format.

Note: The size of the report display is: 374 pixels (width) x 324 pixels (height).

Defects Reopened per Severity for Top 3 Active Projects
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Emergency Changes by Services Report

The report displays the number of emergency changes, by type of Service, performed from the
beginning of the current fiscal quarter till today, by the 3 services with the largest number of
emergency changes, in descending order. An emergency change is a change with a critical or high
status.

The report can be displayed in graphic or table format.

Note: The size of the report display is: 583 pixels (width) x 204 pixels (height).

Emergency Changes by Top 3 Service Types in
Current Quarter

business
SEMVice

6
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Field Search in KPl and Context

The report displays a list of fields whose names include the specified string and the Contexts that
include these fields.

For details on how to use this report, see inthe IT Executive Scorecard Administrator Guide.

wer
IContext Name Entity Name Field Name: Source Table Name Alias Table Name DB Column Name:

[ALM_Detect Cyele EndDate ¥3.CYCLE_DIN_Y END_DATE
[ALM_Detect Cyele Marne %3.CVOLE_DIM_Y CYCLE_NAME
(ALM_Defect Cytle ProjectGraup %8.CYCLE_DIM_V PROJECT_GROUP
[ALM_Defect Cycle StariDate ¥3.CYCLE_DIM_V START_DATE
[ALM_Defect Defect ActualFixTime 3. DEFECT_DIM_Y ACTUAL_FIX_TIME
[ALM_Defect Defect ClosedDate ¥2.DEFECT_DIM_V CLOSED_DATE
[ALM_Defect Defect DefectSummary ¥s.DEFECT_DIM_V DEFECT_SUMMARY
[ALM_Defect Defect DetectedDate ¥2.DEFECT_DIM_V DETECTED_DATE
[ALM_Detect Defect EstimatedFixTime ¥2.DEFECT_DIM_V ESTIMATED_FIX_TIME
[ALM_Detect Defert IsRepradutible %3.DEFECT_DIM_V FLAG_REPRODUCE
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Field in KPl Formula

The report displays a list of fields whose names include the specified string and the KPIs whose
formulas include these fields.

For details on how to use this report, see inthe IT Executive Scorecard Administrator Guide.

Context Name  |Entity Mame  [Field Name (Source Table Name  [Alias Table Name  |DB Column Name
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Generic Bar Bottom Report

This report is used in the KPI Breakdown component that you can add to the Dashboard. It is
meaningless used on its own.

For details, see The Breakdown View Component in the IT Executive Scorecard Business Analyst
Guide.
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Generic Bar Top Report

This report is used in the KPI Breakdown component that you can add to the Dashboard. It is
meaningless used on its own.

For details, see The Breakdown View Component in the IT Executive Scorecard Business Analyst
Guide.
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High Priority Interactions by Customers Report

The report displays the high priority interactions per customers in descending order. An interaction
represents any conversation between the Help Desk and a customer. An interaction is always
registered in the context of another object (for example: problem, incident, or request for change).
The legend lists the priorities.

The report can be displayed in graphic or table format.

Note: The size of the report display is: 374 pixels (width) x 199 pixels (height).

High Priority Interactions by Customers

PMO/Testing
m critical

o high
GCS

0 1.6 32
Mo.of interactions
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Incident Closure Time for the Top 3 Services Report

The report displays the time it took to close incidents, in descending order, for the 3 services with
the highest closure time from the beginning of the current fiscal quarter till today, in descending
order.

The report can be displayed in graphic or table format.

Note: The size of the report display is: 374 pixels (width) x 324 pixels (height).

Incident Closure Time for Top 3 Services in
Current Quarter

SAP HR

SAFP FI

SNC001223

0 200 400
Avg Incident Duration-Hours
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KPIs per Context Report

The report displays the list of the KPIs of a selected Contexts currently defined in Executive
Scorecard.

The report displays, in table format, the list of Contexts, and their KPIs. In graph format, each slice
represents a Context, and the number near the name of the Context indicates the number of KPlIs in
that Context.

For details on how to use this report, see inthe IT Executive Scorecard Administrator Guide.
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Reports Reference Guide

Context Name RPiame

ALM_Defect Average Cycle Duration

ALM_Defect Average Time to Resolve Production Defect
ALM_Defect Defect Resolution Time

ALM_Defect Detected Ws. Closed Defects Ratio
ALM_Defect Mumber of Escaped Defects
ALM_Defect % of Critical Defects

ALM_Defect % of Rejected Defects

ALM_Defect % of Reopened Defects
ALM_Requirement Average Time to Review Requirement
ALM_Requirement % of Documented Reguirements
ALM_Requirement % of Requirements Traced to Tests
ALM_Requirement % of Reviewed Requirements
ALM_Requirement % of Tested Requirements

ALM_Test % of Actual vs. Planned Executed Tests
ALM_Test % of Authorized Tests

ALM_Test % of Automated Tests

ALM_Test % of Completed Tests

ALM_Test % of Failed Tests

ALM_Test % of Successful Test Runs

ALM_Test % of Tests Resulting in Defects
ApplicationPerformance % Monitored Applications
ApplicationPerfarmance % of Affected End Users by Application Quality
ApplicationPerfarmance % of Failed Business Transactions
ApplicationPerfaormance % of Man-Encrypted Traffic

ApplicationPortfolioManagement  Average Availability Rating
ApplicationPortfolioManagement  Average Maintainability Rating
ApplicationPortfolioManagement  Average Performance Rating

AssetManagement Avg Age of Hardware Assets

i

@Graph =¥ Table ]
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Reports Reference Guide

KPIs Per Context
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KPI Status Report

This report is based on the business model corresponding to the KPI universe.
The report displays KPI-related data from the KPI universe.

The report can be displayed in graphic or table format.

KPI Status

Report from: APril 14,2013

KPI Trend . o ; KPI Trend

Note: The size of the report display is: 583 pixels (width) x 204 pixels (height).

User interface elements are described below (when relevant, unlabeled elements are shown in
angle brackets):

Ul Element Description

KPI Name The name of the KPI.

Context The Context (universe) of the KPI.

KPI Trend The KPI trend.

Description

KPI Score The KPI score.

CalculationValue The value of the KPI calculated by the KPI formula.

Status description The status of the KPI. It can be:
o Yellow (warning)
o Green (OK)
o Red (critical)

e <no color> (no data)
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KPI Templates Report

The report displays the list of the KPI templates that are currently in the KPIs Library pane.

The report displays the name of the KPI, its description, its Business Questions, the name of the
Context, and Formula.

For details on how to use this report, see inthe IT Executive Scorecard Administrator Guide.

Mumber of
Applications in
different COUNTIAPMARRlication,
Nurmber of _ Iifecycle AF'MAppIicatinn.Stgtuslle__F'ROlQRESS'
Applications including a_II - _ And_ (AF'MAplecatl_Dn.Dlspu_smun_ _
in Different four categaries ApplicationPortfolioManagement ="Sustain’ nrAF'MAppI_n:at_lnn.D_lspos_lt_lnn MWIONT
Lifecyele for active ='Sunszet’ or APMApplication Dispositian
application =Decommission’ or
(Invest/Sustain/ APMApplication.Disposition ='nvest)
Sunset/
Decammission)
Murmber of
active COUNTAPMApplication,
applications APMApplication Status='IN_PROGRESS'
during the And (APMApplication Disposition
Nurmber of mearsure ='Sustain’ or AF'MApleicatliDn.D_ispus_it_iun
Applications pe_rlnd: ='Sunset’ DrIAF'MApp_Ilcgtluln.Dlspusmun
in the AR ApplicationPortfalioManagement —_De_n:nrnmlssm_n_ Dr_. MOMT
Portfalio assessments APMApplication. Disposition ='nvest’)
Trend and And
transformation APMApplication. PlacedinServiceDate is
often result in a not Mull and
reduction in the APMApplication.PlacedinServiceDate
total number of IN_PERIOD)
applications.

HP IT Executive Scorecard (9.41)

Page 123 of 174



KPI Template Details Report

The report displays the list of the KPI templates that are currently in the KPIs Library pane, their

Context, Data Source, Business Question, Formula, Thresholds, and more.

The report displays the name of the KPI, its description, its Business Questions, the name of the

Context, the Formula, period, range, thresholds, type and unit.

For details on how to use this report, see inthe IT Executive Scorecard Administrator Guide.

KPI Template Details

|Semantic Layer
Description Business Questions Name Period Range From Range To (Good From (Good To Warning From

Also called Recovery point
abjective (RPO). This KPI
descrives the acceptanle
amount of data loss
measured in time. The
recovery point objective is
the pointin time to which an
arganization must recover
data as defined by their
policies. This is generally a
definition of what an
arganization determines is
an acceptable loss in a
disaster situation. The RPO
allows an organization to
define a window oftime
before a disaster during
which data may be lost. The
valug ofthe data in this
window can then be
weighed againstthe cost of
the additional disaster
prevention or loss-
prevention measures that
would be necessar to close
the window. Typically
segmented by application

type. Actual versus target Make sure our data loss
Acceptable Amount of values are measured (e.g., protection procedures are
Data Loss tests). efficient DataProtection

The approved changes
relative ta the rejected
changes.

The approved and rejected
changes are broken down
b

:
i Urgency, Impact, Senvice/
Business Service, C1, Cl
Type, Platform
ii. Risk (side-Dy-side} Make sure our change

PERCENTAGE_
MATH( AVG
(Backup Duratio
nSincelastSuce
essfulBackup,
PERIOD_ENTIT
YY=EndPériod),

AVG
(Backup.RpoTar
t

get,
PERIOD_ENTIT
Y=EndPeriod),
100)
RATIO_MATH
(COUNT
(Change,
Change Approva
|Status=Denied

PERIOD_ENTIT
Y=CreateTimeP
eriod) COUNT
(Change.
Change Approva
IStatus=Apprave

PERIOD ENTIT

MONTHLY
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KPI Tree Hierarchy Report

The report displays the hierarchy trees in the KPIs Library. The report displays for each tree, the
names of the Scorecards, Perspectives, Objectives, and KPIs.

For details on how to use this report, see inthe IT Executive Scorecard Administrator Guide.

Tree Hame |[Scorecard Hame  |Perspective Hame  |Objective Hame Wu
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Mean Time Between Failures for Top 3 Services
Report

The report represents the Mean Time Between Failures (MTBF) for the top 3 services from the
beginning of the current fiscal quarter till today.

The report can be displayed in graphic or table format.

Note: The size of the report display is: 583 pixels (width) x 204 pixels (height).

Mean Time Between Failures for Top 3 Services
in Current Quarter

SAP HR

0 2 4 6
Average Duration
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Number of Interactions by Category Report

The report represents the number of interactions per category from the beginning of the current
fiscal quarter till today. An interaction represents any conversation between the Help Desk and a
customer. Aninteraction is always registered in the context of another object (for

example: problem, incident, or request for change). The legend lists the categories.

The report can be displayed in graphic or table format.

Note: The size of the report display is: 374 pixels (width) x 199 pixels (height).

No. Of Interactions By Category In Last Quarter

reguest
5
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Number of Cycles by Active Project Report

The report displays the number of cycles that occurred in currently active projects. The pie displays
a slice for each active project and the number near each slice represents the number of cycles that
occurred for the corresponding active project. The legend lists the project names.

The report can be displayed in graphic or table format.

Note: The size of the report display is: 583 pixels (width) x 204 pixels (height).

Number of Cycles by Active Project
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Number of Defects per Status for Top 3 Active
Projects Report

The report displays the number of defects per status for the 3 active projects with the highest
number of defects. The x-axis represents the projects names, the y-axis represents the defect
statuses, and the z-axis represents the number of defects

The report can be displayed in graphic or table format.

Note: The size of the report display is: 374 pixels (width) x 324 pixels (height).

Number of Defects per Status for Top 3 Active Projects

Defects

Service Pack 1 New

Closad

Status
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Number of Detected Defects per Cycle for Top 3
Active Projects Report

The report displays the number of defects detected in each cycle for the 3 active projects with the
highest number of defects. The report displays a horizontal bar per active project, each bar is split
into sections corresponding to the cycles, and each section displays the number of defects
detected during that cycle. The legend lists the cycles.

The report can be displayed in graphic or table format.

Note: The size of the report display is: 374 pixels (width) x 199 pixels (height).

Number of Detected Defects per Cycle for Top 3 Active Projects
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Number of Incidents Caused by Changes vs Total
Number of Incidents Report

The report displays the number of incidents per category caused by changes divided by the total
number of incidents that occurred from the beginning of the current fiscal quarter till today.

The report can be displayed in graphic or table format.

Note: The size of the report display is: 583 pixels (width) x 204 pixels (height).

Number of Incidents Caused by Changes Vs
Total Number of Incidents in Current Quarter

B Incidents
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Number of Incidents per Category Report

The report represents the number of interactions per category. An interaction represents any
conversation between the Help Desk and a customer. An interaction is always registered in the
context of another object (for example: problem, incident, or request for change). The legend lists
the categories.

The report can be displayed in graphic or table format.

Note: The size of the report display is: 374 pixels (width) x 199 pixels (height).

Number Of Incidents Per Category

complaint
5
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Number of Interactions by Category Report

The report represents the number of interactions per category from the beginning of the current
fiscal quarter till today. An interaction represents any conversation between the Help Desk and a
customer. Aninteraction is always registered in the context of another object (for

example: problem, incident, or request for change). The legend lists the categories.

The report can be displayed in graphic or table format.

Note: The size of the report display is: 374 pixels (width) x 199 pixels (height).

No. Of Interactions By Category In Last Quarter

reguest
5
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Number of Irrelevant Tests by Test Status Report

Anirrelevant test is a test that is not linked to a defect or to a requirement.

The report displays the number of irrelevant tests by test status for each status that indicates that
the test has not succeeded. The ring displays sections for each one of the relevant statuses and
each section displays the number of irrelevant tests. The legend lists the statuses.

The report can be displayed in graphic or table format.

Note: The size of the report display is: 583 pixels (width) x 204 pixels (height).

Number of Irrelevant Tests by Test Status
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Number of Open High Priority Requirements for Top
3 Projects Report

The report displays the number of open high priority requirements per type of requirement, for the 3
active projects with the largest number of open requirements. The report displays a bar for each one
of the three projects. The bars indicate the number of open high priority requirements for the project.
The legend lists the projects.

The report can be displayed in graphic or table format.

Note: The size of the report display is: 374 pixels (width) x 324 pixels (height).

Number of Open High Priority Requirements for
Top 3 Projects
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Number of Open Requirements per Type for Top 3
Projects Report

The report displays the number of open requirements, for the 3 active or inactive projects with the
highest number of open requirements. The x-axis represents the project names, the y-axis
represents the types of requirements, and the z-axis represents the number of requirements.

The report can be displayed in graphic or table format.

Note: The size of the report display is: 374 pixels (width) x 324 pixels (height).

Number of Open Requirements per Type for Top 3 Projects

Requirements

Type
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Number of Prolonged Defects for Top 3 Projects
Report

A defect is prolonged if it is still not currently fixed, or if it was fixed after its estimated time.

The report displays the number of prolonged defects for the 3 projects with the highest number of

prolonged defects. The report displays a horizontal bar per active project, each bar displays the
number of prolonged defects corresponding to the project.

The report can be displayed in graphic or table format.

Note: The size of the report display is: 583 pixels (width) x 204 pixels (height).

Number of Prolonged Defects for Top 3 Projects
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Number of Reopened Defects by Cycle Report

The report displays the number of defects that were reopened for each cycle of each active project.
The report displays aring per cycle, and each ring displays the number of reopened defects. The
legend lists the cycles.

The report can be displayed in graphic or table format.

Note: The size of the report display is: 583 pixels (width) x 204 pixels (height).

Number of Reopened Defects by Cycle
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Number of Requirements per Cycle for Top 3
Projects in Current Quarter Report

The report displays the number of requirements, per cycle, for the 3 projects with the highest
number of requirements, that are active or inactive in the current fiscal quarter. The report displays,
for each project, a bar with sections representing the cycles, and each section indicates the number
of requirements corresponding to the cycle. The legend lists the cycles.

The report can be displayed in graphic or table format.

Note: The size of the report display is: 374 pixels (width) x 199 pixels (height).

Number of Requirements per Cycle for Top 3 Projects in Current Quarter

B Reguirement Count fo...
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Number of Requirements per Status for Top 3
Projects in Current Quarter Report

The report displays the number of open requirements, per requirement status, for the 3 projects with
the highest number of requirements, that active or inactive in the current fiscal quarter. The x-axis

represents the project names, the y-axis represents the statuses, and the z-axis represents the
number of requirements.

The report can be displayed in graphic or table format.

Note: The size of the report display is: 374 pixels (width) x 324 pixels (height).

Number of Requirements per Status for Top 3 Projects in Current Quarter

Requirements

Status
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Number of Tests by Test Status for Top 3 Active
Projects Report

The report displays the number of tests by test status for the 3 active projects with the highest
number of tests. The x-axis represents the projects names, the y-axis represents the test statuses,
and the z-axis represents the number of tests.

The report can be displayed in graphic or table format.

Note: The size of the report display is: 374 pixels (width) x 324 pixels (height).

Number of Tests by Test Status for Top 3 Active Projects

Status
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Number of Tests by Test Status for Top 3 Cycles
Report

The report displays the number of tests by test status for the 3 cycles wit the highest number of
tests. The report displays bars for each cycle, each bar displays sections corresponding to the test
statuses, and each section displays the number of corresponding tests. The legend lists the
statuses.

The report can be displayed in graphic or table format.

Note: The size of the report display is: 374 pixels (width) x 199 pixels (height).

Number of Tests by Test Status for Top 3 Cycles
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Number of Tests by Test Type for Top 3 Active
Projects Report

The report displays the number of tests by test type for the 3 active projects with the highest
number of tests. The report displays bars for each currently active project, each bar displays
sections corresponding to the test types, and each section displays the number of corresponding
tests. The legend lists the types.

The report can be displayed in graphic or table format.

Note: The size of the report display is: 374 pixels (width) x 199 pixels (height).

Number of Tests by Test Type for Top 3 Active Projects
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Number of Tests by Test Type for Top 3 Cycles
Report

The report displays the number of tests by test type for the 3 cycles with the highest number of
tests. The report displays bars for each cycle, each bar displays sections corresponding to the test
types, and each section displays the number of corresponding tests. The legend lists the types.

The report can be displayed in graphic or table format.

Note: The size of the report display is: 374 pixels (width) x 199 pixels (height).

Number of Tests by Test Type for Top 3 Cycles
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Objective Status Report

This report is based on the business model corresponding to the KPI universe.
The report displays Objective-related data from the KPI universe.

The report can be displayed in graphic or table format.

Objective Status Report from: April 14, 2013

Ohjective
ScorecardName | PerspectiveName | BusinessObjectiveName Trend BusinessObjectiveScore
Description

Note: The size of the report display is: 583 pixels (width) x 204 pixels (height).

User interface elements are described below (when relevant, unlabeled elements are shown in
angle brackets):

Ul Element Description
ScorecardName The name of the Scorecard.
PerspectiveName The name of the Perspective.
BusinessObjectiveName The name of the Objective.

Objective Trend Description = The trend of the Objective.
BusinessObjectiveScore The score of the Objective.

Objective Status Description The status of the Objective. It can be:

e Yellow (warning)

Green (OK)

Red (critical)

e <no color> (no data)
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Platform Configuration Report

The Platform Configuration report lists all the active Content Packs in the Data Warehouse, their
version, time zone, RDBMS type, database names, users, and more.

This report is obsolete. For more details about the Content Packs and the integrations with data
sources, click Admin > Data Source Management, then click Add data source. For details, see
Data Source Management in the IT Executive Scorecard Administrator Guide.

HP FPA Data Warehouse - Data Source Connections

This report provides an overview of the Data Warehouse Platform Configurstion
The data source connections listed in the report coorespond to the connections defined in the dataSources xml configuration file.

Data Source Connections

Product Name  Product ¥ersion Time Zone RDBMS Type Database Hame Database User DIl Status  Comments

ALT 9.0 aracle Ma interface definition available
At 52 Aziallerusalem GENERIC Mo interface definition available
BSM a.m Aziallerusalem GENERIC Mo interface definition available
PP R Aziallerusalem GENERIC

Mo interface definition available
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Percentage of Breached Incidents Report

The report displays the percentage of incidents breached by the 3 organizations with the highest
number of breached incidents that occurred from the beginning of the current fiscal quarter till today,
in descending order.

The report can be displayed in graphic or table format.

Note: The size of the report display is: 374 pixels (width) x 199 pixels (height).

% of Breached Incidents by Top 3 Organizations in Current Quarter

®m Breached
@ Unbreached

1 40 a0 100
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Percentage of Incidents Attended by Service Report

The report displays the percentage of incidents attended by a service from the beginning of the
current fiscal quarter till today. The legend lists the names of the services.

The report can be displayed in graphic or table format.

Note: The size of the report display is: 583 pixels (width) x 204 pixels (height).

% of Incidents Attended by Service in Current
Quarter
SAP FI
40.00%
SAP HR SIVC001223
40.00% 20.00%
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Percentage of Non-Reproducible Defects for Top 3
Active Projects in Current Quarter Report

The report displays the percentage of non-reproducible defects versus the percentage of
reproducible defects, for the 3 projects with the highest number of non-reproductible defects, that
are active in the current fiscal quarter. The report displays, for each project, a bar scaled from 0 to
100, where one section of the bar represents the number of non-reproducible defects and the other
section the number of reproducible defects.

The report can be displayed in graphic or table format.

Note: The size of the report display is: 374 pixels (width) x 199 pixels (height).

Percentage of Non-Reproducible Urgent Defects for Top 3 Active Projects in
Current Quarter

B non reproducible
B reproducible defects

0 20 40 G0 a0 100
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Percentage of Reopened Defects for Top 3 Active
Projects Report

The report displays the percentage of reopened defects versus the percentage of non-reopened
defects, for the 3 active projects with the highest percentage of reopened defects. The report
displays, for each project, a bar scaled from 0 to 100, where one section of the bar represents the
number of reopened defects and the other section the number of defects that were not reopened.

The report can be displayed in graphic or table format.

Note: The size of the report display is: 583 pixels (width) x 204 pixels (height).

Percentage of Reopened Defects for Top 3
Active Projects

B Reopened

B Non Reopened

0 20 40 &0 a0 100
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Percentage of Service Requests Posted via Web

(Self-Help) Report

The report represents the number of service requests posted via the web (self-help) divided by the
total number of service requests that occurred from the beginning of the current fiscal quarter till

today.

The report can be displayed in graphic or table format.

Note: The size of the report display is: 374 pixels (width) x 199 pixels (height).

100

% of Service Requests Posted via Web in
Current Quarter

m Web
o Mon Web
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Percentage of Test Instances Linked to Defects for
Top 3 Active Projects Report

The report displays the percentage of test instances linked by defects for the 3 currently active
projects with the highest number of test instances. The report displays bars scaled from 0 to 100,
for each active project, and each bar includes one section that displays the number of test
instances linked to defects, the other section displays the number of test instances that are not
linked to defects.

The report can be displayed in graphic or table format.

Note: The size of the report display is: 583 pixels (width) x 204 pixels (height).

Percentage of Test Instances Linked to Defects
for Top 3 Active Projects

@ linked defects
@ unlinked def,
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Percentage of Test Instances Linked to Defects for
Top 3 Cycles Report

The report displays the percentage of test instances linked by defects for the 3 cycles wit the
highest number of test instances. The report displays bars scaled from 0 to 100, for each cycle,
each bar includes one section that displays the number of test instances linked to defects, the other
section displays the number of test instances that are not linked to defects.

The report can be displayed in graphic or table format.

Note: The size of the report display is: 583 pixels (width) x 204 pixels (height).

Percentage of Test Instances Linked to Defects
for Top 3 Cycles

B linked defecis
@ unlinked def._..

0 20 40 &0 &l 100
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Percentage of Tests Linked to Defects for Top 3
Active Projects Report

The report displays the number of tests linked to defects for the 3 currently active projects with the
highest percentage of tests linked to defects, divided by the total number of tests. The report
displays bars scaled from 0 to 100, for each active project and each bar includes one section that
displays the number of tests linked to defects, the other section displays the number of tests that
are not linked to defects.

The report can be displayed in graphic or table format.

Note: The size of the report display is: 583 pixels (width) x 204 pixels (height).

Percentage of Tests Linked to Defects for Top 3
Active Projecis

B linked defects
@ unlinked def...

0 20 40 &0 a 100
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Percentage of Tests Linked to Defects for Top 3
Cycles Report

The report displays the number of tests linked to defects for the 3 cycles with the highest number of
tests linked to defects, divided by the total number of tests. The report displays bars scaled from 0
to 100, for each cycle and each bar includes one section that displays the number of tests linked to
defects, the other section displays the number of tests that are not linked to defects.

The report can be displayed in graphic or table format.

Note: The size of the report display is: 583 pixels (width) x 204 pixels (height).

Percentage of Tests Linked to Defects for Top 3
Cycles

B linked defects
@ unlinked def__.

0 20 40 60 a0 100
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Percentage of Time Spent on New Projects Report

The report displays the time spent on new projects divided by the total time spent on projects.

The report can be displayed in graphic or table format.

Note: The size of the report display is: 583 pixels (width) x 204 pixels (height).

% of Time Spent On New Projects

TWELSO00P Test ...
noo

BOOFIATE - ...
oo

BOOFRAEE - Imgl...
B0
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Physical to Virtual Server Ratio Report

The report displays the number of physical servers divided by the number of virtual servers for all
types of server.

The report can be displayed in graphic or table format.

Note: The size of the report display is: 374 pixels (width) x 199 pixels (height).

Physical To Virtual Servers Ratio

Computer
83.05% Mass
storage
16.95%
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Project Cost Allocation by Business Objective Report

The report displays the project cost allocation for the 3 business objectives with the highest cost,
from the beginning of the current fiscal quarter till today.

The report can be displayed in graphic or table format.

Note: The size of the report display is: 374 pixels (width) x 324 pixels (height).

Project Cost Allocation by Business Objective in
Current Quarter
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Project Delay by Top 3 Most Costly Projects Report

The report displays the project delay by the top 3 most costly active projects from the beginning of
the current fiscal quarter till today. The delay is calculated as the time between the current date and
the planned end date if the current date has passed the planned end date, or between the actual end
of the project and the planned end date if the project is completed and the actual end date has
passed the planned end date.

The report can be displayed in graphic or table format.

Note: The size of the report display is: 374 pixels (width) x 199 pixels (height).

Project Delay by Top 3 Most Costly Active Projects

TEST_PROJECTS_QC

Test Projecté~l@#$o% &) _+=-"_.

Call Center Upgrade

0 800 1,600 2,400
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Project Health for Active Projects Report

The report displays the project health of active projects. Project health information is provided by
the HP Project and Portfolio Management data source.

The pie graph provides the following information:

¢ Good health is represented by the green color.

¢ Impacted health is represented by the yellow color.
o Compromised health is represented by the red color.

The legend lists the types of health.

The report can be displayed in graphic or table format.

Note: The size of the report display is: 374 pixels (width) x 199 pixels (height).

Project Health For Active Projects

12.90%
— 12.90%

@ GOOD
74.19% B IMPACTED
B COMPROMISED
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Server Growth Rate Report

The report displays the number of servers that were added to the pool of servers from the beginning
of the current fiscal quarter till today.

The report can be displayed in graphic or table format.

Note: The size of the report display is: 374 pixels (width) x 324 pixels (height).

Server Growth Rate In The Last Quarter

Computer

Mass
storage

Laptop

Virtual
machine

HP IT Executive Scorecard (9.41) Page 161 of 174



SLA Not Met by Consumers Report

The report displays the number of non-met SLAs for the top 3 consumers or customers using
services monitored by these SLAs. The legend lists the SLA statuses.

The report can be displayed in graphic or table format.

SLAMNot Met By Top 3 Consumers

adva I'ItE!gE o —
COMP 001
COMP 002
COMP 003
COMP 004
COMP 005
COMP 006
COMP 007
COMP 008
COMP 009
COMP 010

@ critical
@ major
o ok
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SLA Not Met by Services Report

The report displays the number of non-met SLAs by services, from the beginning of the current
fiscal quarter till today. The legend lists the SLA statuses.

The report can be displayed in graphic or table format.

Note: The size of the report display is: 374 pixels (width) x 199 pixels (height).

Top 3 Services With SLAs Not Met

E-mail f Webma...
ClIForSLAStatus...
Service 001
Service 002
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Service 004
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Service 009
Service 010
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Top 3 Services Suppliers Report

The report displays the top 3 service suppliers from the beginning of the current fiscal quarter till
today.

The report can be displayed in graphic or table format.

Note: The size of the report display is: 583 pixels (width) x 204 pixels (height).

Top 3 Services Suppliers

External
Providers
1,232
Test
Provider Customers
1,026 606
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Total Fix Time per Project for Top 3 Active Projects
Report

The report displays the time it took, in hours, to fix all the defects for the 3 active projects with the

longest defect fix time. The report displays, for each project, a bar that indicates, in hours, the time
it took to fix all the defects of the corresponding project.

The report can be displayed in graphic or table format.

Note: The size of the report display is: 583 pixels (width) x 204 pixels (height).

Total Fix Time per Project for Top 3 Active
Projects
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Total Number of Servers Report

The report displays the total number of servers broken down by type. The ring displays sections for
each one of the relevant servers and each section displays the number of total number of servers of
that type.

The legend lists the server types.

The report can be displayed in graphic or table format.

Note: The size of the report display is: 583 pixels (width) x 204 pixels (height).

Total Number Of Servers

o Computer

0 Mass storage
B Laptop

B Virtual m...
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Xcelsius Reports

The Xcelsius reports can be added to the Xcelsius Report Viewer component in the Dashboard.

To access:

In the Dashboard, add a Xcelsius report to a Xcelsius Report Viewer component by configuring the
component. For details, see Xcelsius Reports Viewer (Flash) - Configure Component Dialog Box in
the IT Executive Scorecard Business Analyst Guide.

The report is then displayed in these components in the Dashboard. For details, see The Xcelsius
Reports Viewer (Flash) Component inthe IT Executive Scorecard Business Analyst Guide.

Section navigation: ®"Tasks" below®"U| Description" below

Tasks

This section includes:
"Add an Xcelsius report to an Xcelsius Report Viewer component” below
"Display a Web Intelligence report or an operational report in a page" below

Add an Xcelsius report to an Xcelsius Report Viewer component

In the Dashboard, add an Xcelsius report to an Xcelsius Report Viewer component by configuring
the component. For details, see Xcelsius Reports Viewer (Flash) - Configure Component Dialog
Box in the IT Executive Scorecard Business Analyst Guide.

Display a Web Intelligence report or an operational report in a page

After you have added an Xcelsius report to an Xcelsius Report Viewer by configuring the
component, these reports are then displayed when these components are added to a page in the
Dashboard. For details, see The Xcelsius Reports Viewer (Flash) Componentin the IT Executive
Scorecard Business Analyst Guide

Ul Description

The Xcelsius reports are:

"KPI Audit" on the next page

"Metric Breakdown Report" on page 169
"Project Cost Reduction" on page 170

System Health
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KPI Audit

The report displays the audit of context and KPI calculations.

¢ The top area displays the context calculation audit: the business contexts, the run time, the
status, the number of Active KPlIs, the calculation status, the periodicity, and the status.

o The bottom area displays the KPI calculation audit: the name of the KPI, the periodicity, the
value, the calculation status of the KPIs, and the annotations.

To display the KPI Audit report with the legacy background, select the KPI Audit report from the
drop-down list in the Xcelsius component filter.

| RunTime | Siats

Calaulation Status

s
T
St T \ ¥ e
o S

Preiodicity Vaiie Caleuation Statis
MoNTHLY @ 10us

QuasTERLY 9 245578

QUARTERLY 9 245078

QuasTERLY % 0.4035%

QuasTERLY % ossTs#

QuasTERLY % 07040 %

QUARTERLY FORMULA_ARITHMETIC_ERROR
QuasTERLY % 0.4035% successFuL

QuasTERLY % ossmsx SuccessFUL

QuasTERLY % 07040 % successFuL

QUARTERLY FORMULA_ARITHMETIC_ERROR
QuasTERLY % 03760 % successFuL

QuasTERLY % oarrex SuccessFUL

QuasTERLY % o4s7z# ‘successFuL

To display the KPI Audit report with a white background corresponding to the XS HP Experience
look and feel, select the KPI Audit New report from the drop-down list in the Xcelsius component
filter.

Run Time
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o emo HIZENE 12:07 FINISHED apts
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W sugcEsSFUL MINTHLY W crieal
Financiaanagemert B3 950 FINISHED "
FinanciaMeragamertDeme 7253 12:13 FINISHED 2
TS 13:14 FINISHED a
ineiderthians ema 2413 1002 FINISHED
TS 12:14 FIISHED
jectParticll v

'
'
R8T 12213 FINISHED 4
8013 12215 FINISHED z
P83 12213 FINISHED 4

emo 1125713 12:13 FINISHED 1

i rame Pty Vaine e Ta Fervairs
fetual Gost QUARTERLY
setus Dozt MONTHLY
fetusl s Panned Cost VEARLY
sutsmizion 2. Merual Deface: Fetio MONTHLY HOT_CALCULATED vET
Autamaton V. enual Defects Ftia in HAl deferts MONTHLY © vosm e SUCGESSFUL
il ot VEARLY
MONTHLY © w1 0ays succEssFUL
MONTHLY @ 46396 Days SUCCEsSFUL
MONTHLY © 7088 Bays SUCCESSFUL
MONTHLY © 30385 Days SuCCESFUL
MONTHLY O 148 Days succEssFuL
verag Tine to Deplay an spplcation MONTHLY @ 1035 vintes SUCCESSFUL
warage Tims to Patch 3 Hoda MONTHLY
svarane Time to Provision 3 Hods wonTHLY 10325 tanues SUCCEsSFUL hd
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Metric Breakdown Report

This report is used in the KPI Breakdown component that you can add to the Dashboard. It is
meaningless used on its own.

For details, see The Breakdown View Component in the IT Executive Scorecard Business Analyst
Guide.
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Project Cost Reduction

The report displays the project actual cost and the number of requirements. It helps you select the
number of requirements you can remove to reduce the actual cost to the planned cost.

<
Project costreduction /

Total projects cost

Cost

Budget

Target reduced cost !

Requirements to reduce 0
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System Health Report and System Health Page

You can view the health of your system by adding an Xcelsius component including the System
Health report in your Dashboard page or by displaying the out-of-the-box System Health page.

The System Health report displays detailed information about the last run of the ETL, the KPls,
Metrics, and Contexts involved in the calculation and more.

ETL Metrics
LastETL Run Last ETL Run Status #0f Day since Last
il Down Tol successtulRun
11/13/133:47 AM e
DWW Statys. 0
Beport.
Last Successful ETL Run Last ETL Run Duration
11/13/13 3:47 AW Oh41m18s

ETL Run Duration In The Past Month

Business Contexts

ALM_Defect

ALM_Test

ALM_Requirement

CloydOptimization

Calculation Metrics

Last Calculation Run|Status

117413 8:23 AM

7413 8:26 AM

11713413 5:02 AM

T3 8:30 AM

(¥]

“]
V]
“]

Duration # of Active KPIs\Metrics\BD
Oh1m 175 8
Oh 1m 10s 5
Oh Omn 8¢ 1
OhOm11s 7

Dl Down Ta KRl Auait Report

Defect Resolution Time

Average Time to Resolve Production Defect

KPIs \Metrics That Ended With Error For ALM_Defect

Jobs Ended With Error In The LastRun Entities Added In The Last Run
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CHANGE 22
INCIDENT 144
INTERACTION 489
Error Message In The Logs
SLASTATUS 48
Activated Data Sources
Demo Security Main Page X CostDistribution Overview X Cloud X System Healthpage x CSA % setectpage ~ | | © Bx n|e @
Xcelsius Reports Viewer TN @« x
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LastETLRun LsstETL RunStatus #Of Day Since Last # of Active KPIsVieuic k)|
1142413 10:18 AR Dl oawe 1 SuccessulRun PoiicyComplanceDes 1125013 121PM (@) Oham 335 a
ot siotus 1 Polcyronplanceste sz RAPM @ Onamass 2
seport
npsfzae @ Oh2m21s 2
ProfectPortfoloMan 1125713 120PM @ Oh3mzzs 1
Last SuccessfulETL Run LastETL Run Duration
1172413 10:18 AM Oh 25m 47s PolicyRemeditionDc 11/25/13 1240PM @ Ohim27s a
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Reports Reference Guide

User interface elements are described below (when relevant, unlabeled elements are shown in
angle brackets):

Ul Element Description
ETL Metrics Last ETL Run. Date and time when the ETL was run last.
Last ETL Run Status. The status of the last ETL run.

# of Days Since Last Successful Run. The number of days since the
last successful run of the ETL.

Last Successful ETL Run. Date and time when the ETL was last
successfully.

Last ETL Run Duration. The duration of the last ETL run.

ETL Run Duration During the Past Month. The graph shows the
weekly average duration of the ETL run over the past month.

Jobs Ended With Error in the Last Run. The list of jobs that ended
with an error during the last ETL run.

Error Messages in the Logs. Select a job in the Jobs Ended With
Error in the Last Run to display the list of error messages that
occurred during the last ETL run for that job.

Entities Added in the Last Run. The table lists the number of rows
that were added per entity during the last run.

Calculation Metrics ' Business Contexts. The list of business contexts involved in the last
(Engine) ETL run.

Last Calculation Run. The date and time when the last calculation of
the Business Context was run.

Status. The status of the last calculation of the Business Context.
Duration. The duration of the last calculation of the Business Context.

# of Active KPIs \ Metrics\BD. The number of Active KPIs, Metrics,
KPI Breakdowns and Metric Breakdowns related to the Business
Context, that were involved in the last calculation.

Kpis/Metrics that The list of KPIs or Metrics with a calculation that ended with an error,
Ended with Error for that are related to the context.
<context-name>

Activated Data The list of data sources that are currently activated.
Sources
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We appreciate your feedback!

If you have comments about this document, you can contact the documentation team by email. If
an email client is configured on this system, click the link above and an email window opens with
the following information in the subject line:

Feedback on Reports Reference Guide (IT Executive Scorecard 9.41)
Just add your feedback to the email and click send.

If no email client is available, copy the information above to a new message in a web mail client,
and send your feedback to SW-Doc@hp.com.
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