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Introduction

The HP ART 5.10 release offers many improved features. ART 5.10 includes the following
components:

e 5.10 ART Developer Kit with new features and new technical specifications
e 5.10 ART template, ART skin (HPART-Rounded Skin), and ART website
e 5.10 ART courses

The HP ART 5.10 courses released in August 2013 contain the same content as courses
previously released in 4.40. These have been converted to the new technology and new look
and feel, making some slight improvements to appearance and experience. See the HP ART 5.10
content release notes included with your HP ART 5.10 content downloads for details on the
changes.

As with any software upgrade or conversion, you should perform sufficient testing of the new
product and follow the recommended conversion steps.

Before You Begin

1) Ensure that you have the most current version of the 4.40 to 5.10 Conversion
Guide.

The HP ART 5.10 reference documentation is available on the HP Software Support
Online (SSO) site. Use the link Software Support Online (SSO) to go directly to the HP
Software Product Manuals page. From here, locate ART Author Developer Kit in the
Product drop-down list>Version 5.1>Windows Operating System>Search. Links to the
available reference documents, including this guide display at the bottom of your page.

NOTE: If prompted, create an HP Passport user ID and password to access the site.

2) Start with a solid foundation of HP ART knowledge.

HP ART 5.10 has new features, but the same underlying functionality and structure as HP

ART 4.40. The information contained in this guide and the associated resources are
infended for users with HP ART 4.40 training.

3) Learn about the new HP ART 5.10 features.

o Take the free of charge online ARTOTIT — ART 5.10 Delta Training on the HP Software
Education website. Here, you learn about the new features, including the newly designed
ART 5.10 website.

e HP recommends that you preview updated courses to see the new look for yourself. You
can view new sample courses on the HP ART HP Software Education Services webpage or
download your entitled HP ART 5.10 prebuilt content from the HP Software My software
updates site (requires current ART SAID number) and view the published content.
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4) Determine your HP ART 5.10 testing method.

e The HP ART 5.10 Author Toolkit and the HP ART 4.40 Author Toolkit cannot be installed
on the same client (machine) at the same time.

e Option 1: Secure an additional machine to download and test HP ART 5.10.
e Option 2: Once your HP ART 4.40 components are backed up in a separate location,
uninstall HP ART 4.40 and install HP ART 5.10 and perform testing.

e You can maintain both HP ART 4.40 and HP ART 5.10 keys for a period of 6 months for
testing purposes.

e Download and install HP ART 5.10. You can download HP ART 5.10 and request a new
5.10 license key from the HP Software My software updates site (requires current ART

SAID number).

5) Determine your HP ART 5.10 conversion scenario.

Due to the flexibility of the HP ART offering, you have several scenarios for using the HP ART authoring
tool and/or prebuilt content. To best address these, you have options regarding your content and
template conversion. Determine the best fit for your conversion from the scenarios listed below and
follow the detailed instructions for each scenario included in this document.

It you using the ART prebuilt out of the box, you can download the new 5.10 content files from
the HP Software My software updates site (requires current ART SAID number) and deploy the

published content. If applicable, also download the HP ART 5.10 DevKit for use in future
customization or creation efforts. Otherwise, use one of the scenarios described below.

NOTE: If you are using the prebuilt content with minor template changes, see Scenario B: HP ART
5.10 Template and HPART-Rounded Skin with Customizations below.

NOTE: The detailed instructions provided in this guide assume you used common practices for
creating your template, skin, courses, and website. The process might vary if you used alternative
methods.

Use the following information to determine which scenario to use:

e Scenario A: HP ART 5.10 Template and HPART-Rounded Skin

e You have customized your ART 4.40 content.
e You would like to upgrade your content to ART 5.10, using the new and improved
default HP ART 5.10 template, skin, and website.

e Scenario B: HP ART 5.10 Template and HPART-Rounded Skin with
Customizations/Updates

e You made branding and/or minor changes to your 4.40 template and/or skin. The
recommend path is to use the new HP ART 5.10 template and update it with the
branding and other elements used in your 4.40 template.
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e This scenario works well if you have documented your 4.40 templates updates. In this
scenario, you take advantage of the new template and skin changes and are able to
easily create the improved ART 5.10 website.

e Because some changes are controlled in the template and some in the skin, you may
need to make a few updates to your skin.

e Scenario C: Convert Your Custom 4.40 Template and Skin

e You have made major customizations to your ART 4.40 template and/or skin and
would like to upgrade your content to ART 5.10 and convert your customized ART
4.40 template.

e In this scenario, after you convert your customized 4.40 template, you will need to
make adjustments to the 5.10 skin and template due to some conversion variances.
Additional template changes are included to allow you to use the HP ART 5.10
website format.

6) Download the HP ART 5.10 Content Conversion Kit.
Download the HP ART 4.40 to 5.10 Conversion Kit. This file includes resources needed to
complete some of the conversion activities.

As of August 31, 2013 Page 3 of 63
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Scenario A: HP ART 5.10 Template and HPART-Rounded
Skin

Follow these steps if you have customized your ART 4.40 content and would like to upgrade your
content o ART 5.10 and use the new and improved HP ART 5.10 template, skin and website.

It is important to read through this entire section before starting the upgrade process. If you encounter
difficulties during the process, you can contact the Global Support Desk by logging into SSO
(Software Support Offering - http://support.openview.hp.com) to enter a case. You must have a

valid SAID (Service Agreement ID) for ART and you will need to enter it. There are Support
Engineers in Global Support who specialize in ART and will handle your case.

Step 1: Create ART 5.10 Project Folder and Backup Files
It is very important to back up your original ART 4.40 source files. Once a file is opened in ART
5.10, you cannot open it in ART 4.40.

1. Create a new ART 5.10 project folder.
2. Copy your ART 4.40 source files to the new ART 5.10 project folder.
3. Back up your original ART 4.40 files in secondary location.

Step 2: Install ART 5.10
Refer to the README document located in the HP ART 5.10 DevKit for detailed installation

instructions.

1. Uninstall ART 4.40 using the standard Control Panel uninstall process.
2. Restart your system.
3. Install ART 5.10.

Step 3: Update the ART Tour

In ART 5.10, the ART Tour is updated to match the new look and feel of the ART 5.10 content and
is a stand-alone module. To view the new ART Tour, see the Before You Begin section in this guide
for instructions on viewing a new sample course on the HP ART HP Software Education Services

webpage.

If you used the ART Tour in 4.40 and would like to include the new ART Tour in your courses,
follow the steps below:

1. Navigate to your source folder in your ART 5.10 project folder.

2. Delete the art_tour .udc recording file from the recordings folder in 01_Introduction.

3. Copy the art5_00_art_tour folder from the HP ART 4.40 to 5.10 Conversion Kit to your
source folder with the other module folders.

4. Open the art5_00_art_tour .ulc file.

a. Select File>Properties.
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b. Update the PORTFOLIO and Product fields to match your ART product.

c. Save and close the file.

5. Open the Introduction (.ulc) course file.

a. A confirmation message that the course was upgraded displays. Click OK.

HP Adoption Rﬂd[m u

:I This file has been upgraded successfully.

o o 0o O

Delete the ART Tour course page.
Select Manage>Resources.
Remove the ART Tour resource.
Save and close the file.

Now, when you create your ART 5.10 website, the ART Tour module will automatically display
within the Select a Module section with the other modules in your course.

Step 4: Update the Introduction Recording (.udc) File Properties

The initial launch page of the ART 4.40 website was controlled using the Property fields of the
Introduction course module. For this reason, the Module property field was left blank within the
Introduction course (.ulc) file, as well as all recording (.udc) files for the module.

The ART 5.10 website has new product and course launch pages controlled within the website
(.uws) file. The Introduction module has been moved to the menu navigation of the website page,

at the same level as all other modules in the course.

Select a Module

* ART Tour

) =

=

HP Adoption Readiness Tool (ART)

HP Ser

vice Manager .30

Overview
The HP Service Manager 9. 30 ART course is comprised of B modules and is targeted for all
users of the Service Manager 9.30 product

Course Objectives
Atthe end of the course, you will be able to:

=rvice Manage

The features and bene!

SCON fromas

face

ds within each ol the Service Manager modules, as pertains

To begin, select a module from the et navigation menu.

anager client
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To deploy your content using the HP ART 5.10 website, you need to add the module name in the
Property window of each recording file within the Introduction module.

Perform the following tasks for each recording within the Introduction module:

1. Open the recording (.udc) file.
2. You see a confirmation message that the file was upgraded. Click OK.
3. Select File>Properties.
4. Select the Properties option on the left.
5. Type Introduction in the Module field.
ﬂ@arties... &J
geneml Name Value -
[ Properties |
e ek PORTFOLIO Strateay -
Product Exscutive Scorecard :
BeginHere
Keywords
Comments
Owner
\ Keywords
l Build_Num
DescriptionBullet
DescriptionBullet4
Description2ndParagraph |
£ | Module Introduction| =
==

NOTE: The PORTFOLIO and Product fields should be filled out. Do not modity these fields.

6. Save and close the file.
7. Repeat the process for all recording (.udc) files within the Introduction module.

Step 5: Upgrade all Courses (.ulc) Files from Version 4.40 to Version 5.10
When upgrading each course (.ulc) file from 4.40 to 5.10 you open the file, update embedded
simulations, update the Properties, and update image properties.

Follow the steps below for each course (.ulc) file in your ART 5.10 Project source folder:

1. Open the course (.ulc) file.
2. A confirmation message that the course was upgraded displays. Click OK.

Page 6 of 63 As of August 31, 2013
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" HP Adoption Readiness T

This file has been upgraded successfully.

3. Update embedded recordings:

a. Navigate to Manage>Embedded Simulations...
b. All embedded recordings display as Not Found. Use the Browse button to point the
Local Source File Location: field to the folder containing the recording files

of the selected module.

@ Embedded Simulaticns _I

Local Source File Location: | CAVARTS_Projects\ART5-HowToDocuments\ConversionPlan\SampleCourse E]

= Mame File name File location Status

context_and_performance_930 Mot Found Update

c. All simulations display as Not Current. Click the checkbox to select all recordings and
click the Update button.

Local Source File Location: | CMVARTS_Projects\ART5-HowToDocuments\ConversionPlan\SampleCourse @

1 Name File name File location Status
text_and_performance_930 context_and_per... Local Mot Current
2
' I
d. The upgrade confirmation message displays. Click OK.
i
HP Adopticn Readiness Toocl™ g
@ This file has been upgraded successfully.
As of August 31, 2013 Page 7 of 63
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e. ART automatically publishes and links each recording.

Please wait

ART

X

I

Adoption Readiness Tool

Publishing Simulation to HTML...

Fublishing navigate_the_alm_user_interface_v11-5.udc

B ——

Published 0 out of 1 files.

Cancel

f.  As each recording is upgraded, its status updates to Current.

) Embedded Simulations

=R LA

Local Source File Location: | CAARTS_Projects\ART3-HowToDocuments\ConversionPlanySampleCourse E]

¥ Name

File name File location Status

context_and_performance_930

context_and_per... Local Current

g. When the process ends for all embedded simulations, click the OK button to exit the

window.

4. Update the Properties to support the new website design.

To support the new ART 5.10 website design, update the course (.ulc) property fields as

described below:

a. Navigate to File>Properties.

b. Select the Properties option on the left.

c. Update the Property field values to match the table below or use the ART5-Properties
document in the HP ART 4.40 to 5.10 Content Conversion Kit to copy/paste the text.
Make sure that text included in brackets, <text>, and shaded is updated, generally

with the product name.

NOTE: Use only one description from the table below. Select the description that best fits
the module. The wording is slightly different based on the module name and if there are

recordings in the module.

IMPORTANT: All fields not listed in the table below should be blank.

Module Property

Information populated in course (.ulc)
properties

PORTFOLIO

Do not modity. Leave current value.

Product

Do not modity. Leave current value.
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Module Property Information populated in course (.ulc)
properties

Build_Num The build date (yyyy.mm) that course is being
upgraded.

Description In this module, you learn how to navigate HP

(for ART Tour) Adoption Readiness Tool (ART) courses. Click the
Launch Module button below to begin.

Select the description below that best fits your module.

Description This module provides an introduction to <name of

(for Introduction with no | product>. Click the Launch Module button below to

recordings) view the elearning course module, or quickly master
a specific task by launching a simulation or job aid.

Description This module provides an introduction to <name of

(if module name is a product>. Click the Launch Module button below to

noun) view the elearning course module.

Description In this module, you will learn about <name of

(noun, and no module>. Click the Launch Module button below to

recordings) view the elearning course module, or quickly master
a specific task by launching a simulation or job aid.

Description In this module, you learn about <name of module>.

(If module name is a Click the Launch Module button below to begin.

verb)

Description In this module, you learn how to <name of

(verb, and no module>. Click the Launch Module button below to

recordings) view the elearning course module, or quickly master
a specific task by launching a simulation or job aid.

Description In this module, you learn how to <name of

(Verb, and no module>. Click the Launch Module button below to

Recordings) begin.

Module <name of module>
All files in a module (both .udc and .ulc) must have
the exact same module name. The Introduction
module should have “Introduction” as the module
name.

5. Create a Temp Publish folder outside of your project source file. Publish the course to the
temp folder and review.

All images that are placed within the content area of the stencil are not controlled within
the template. For this reason, review and update the images within the content pane, if

desired. To update your current hotspot image with the new branded image, use the
image included in the HP ART 4.40 to 5.10 Course Conversion Kit.
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P T e BT E STV TE DS TSN g Cunetr Ut e T T
; + Actionable insights on the i
performance measurements that
ascading scorecards l
|

ity into the performance
rement and then into the
lonable insights

© Hover over each icon to explore this
topic.

e A T e 0 B e e om0 e B e e P e B,

6. In some cases, the Zoom button is enabled in published mode on images placed within
the Content pane. To remove the zoom icon, rightclick on the image in edit mode and
select Edit Image.

Edit

Format
Justify 3

Insert 3

| Edit Image .
by

~» Edit Page...

Edit Source... L

7. Within the Edit Inage window, select the Use template zoom options checkbox to remove
the zoom.

Location:
|/version 5.10/documents/SABCESCT_BE56/ images. x0000084.png E]

Caption:
images"x 0000084 png

Layout:
Left -

[ Localized

Ise template zoom options

[ Insert ] [ Cancel ]

8. Repeat the tasks in this procedure for all course (.ulc) files in your project.
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Step 6: Create Your ART 5.10 Website

To deploy your content using the ART 5.10 website, the last step is to create the website. Due to
the extensive changes in the website structure, you should create a new website (.uws) file, rather
than attempt to edit the ART 4.40 website file.

Below are the high-level steps to create a website. Refer to the Creating the HP ART 5.10 Website

guide for detailed information on this process.

1. Prepare your ART files in the proper hierarchy.
2. Create a new website .uws file.
3. Import the source content files.
4. Organize the website.
5. Create the launch pages.
6. Organize the website with the new launch pages
7. Batch publish the source files.
8. Publish the website.
As of August 31, 2013 Page 11 of 63
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Scenario B: HP ART 5.10 Template and HPART-Rounded

Skin with Customizations

Follow these steps if you have made branding and/or minor changes to your 4.40 template
and/or skin. You will use the new HP ART 5.10 template and update it with the branding and
other elements used in your 4.40 template. Even if you have made several updates to your 4.40
template, but they are well documented, this path might be more efficient due to the embedded
updates to the 5.10 template and skin. In this scenario, you take advantage of the new template
and skin changes and are able to easily create the improved ART 5.10 website.

It is important fo read through this entire section before starting the upgrade process. If you
encounter difficulties during the process, you can contact the Global Support Desk by logging into
SSO (Software Support Offering - http://support.openview.hp.com) to enter a case. You must

have a valid SAID (Service Agreement ID) for ART and you will need to enter it. There are Support
Engineers in Global Support who specialize in ART and will handle your case.

Step 1: Create the ART 5.10 Project Folder and Backup Files
It is very important to back up your original ART 4.40 source files. Once a file is opened in ART
5.10, you cannot open it in ART 4.40.

1. Create a new ART 5.10 project folder.
2. Copy your ART 4.40 source files to the new ART 5.10 project folder.
3. Back up your original ART 4.40 files in secondary location.

Step 2: Install ART 5.10
Refer to the README document located in the HP ART 5.10 DevKit for detailed installation
instructions.

1. Uninstall ART 4.40 using the standard Control Panel uninstall process.
2. Restart your system.
3. Install ART 5.10.

Step 3: Update the HPART-Rounded Skin
Because some changes are controlled in the skin, if you would like to change the Next and Back
button, simulation buttons, or hotspot window header colors, you need to update the skin.

1. Open your template.

2. Ensure the HPART-Rounded Skin is selected. Navigate to Publications>Default Publications
Settings>Course>Course User Interface Settings. The HPART-Rounded Skin should be the
selected skin.

3. To update the color of the Next and Back Navigation buttons, navigate to the skin.css
file.

Page 12 of 63 As of August 31, 2013
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a. Using the Windows Start Menu, navigate to the HP Adoption Readiness Tool Resources.
b. Navigate to the skins>Course>custom>HPART-Rounded>skin folder.
c. Open the skin.css file with an editor such as Notepad++.
d. Llocate div#nextBtn and div#backBtn in the nav/aux section and update the
hexadecimal strings for the background the to specify the color. For example, the hex
value for HP blue is #0197D6, white is #FFFFFF, and black is #000000.

divgnextBtn
=
height:35px;
border-radins:0 10px 0 0O;
hackgrmnnd:#ﬂlBTﬂﬂ:
-webkit-border-radin=s: 0 10px 0 O;
-moz-bhorder-radius: 0 10px 0 0;

behavior: url({'skin/PFIE.htc")
*hehavior:none:!

T
bt

)
L

[ I

div#backBtn
=K

[

margin-left:0px;

height: 35p=x:;
Ibackgrunnd:#ﬂlﬁ?ﬂﬁ:l
border-radins:10px 0 0 0O;
-webkit-border-radin=: 10px 0 0 0;
-moz-border-radins: 10px 0 0 O;

]
&
1 on Ln

[ B

[

[T N I s

[T
[ O W e O W SO ¥ SO ¥ e N ¥ B ¢

[

[

behavior: url('skin/PFIE.htc"):

[

*hehavior:none;

S T N Ty

[

f
T
et

)

4. To update the color of the simulation launch buttons on the course page, navigate to the
content._css file.

Click Show Me! to leam how i Create a Custom MySM page
Than, click Try Mel to practics the bask on you® gwn.

a. Using the Windows Start Menu, navigate to the HP Adoption Readiness Tool
Resources.
b. Navigate to the skins>Course>custom>HPART-Rounded>skin folder.
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c. Open the content.css file with an editor such as Notepad++.

d. locate div.choice input[type=button] in the Assessment section and
update the hexadecimal strings for the background the to specify the color. For
example, the hex value for HP blue is #0197D6, white is #FFFFFF, and black is

#000000.
div.choice mput [tyvpe=button]
=
border:2px none #$ILff;
padding: 6px;
font-=size:l12pt;
width:450px;
-webkit-border-radins: Spx;
-moz-border-radins: Spx;
border-radin=s: Spx;
-webkit-border-radin=s: Tpx;
-moz-box-shadow: 0 2px 2px rgba(O, 0, 0, 0.5);
-webkit-box-shadow: 0 2px 2px rgba(O, 0, 0, 0.5}
text-shadow: rgba(255,255,255,0.6) 0 1px, rgba(0,0,0,0.4) 0 -1px;
I background: #UlBTDQ; I
~ 1

5. To update the color of the hotspot window header, navigate to the content.css file.

a. Using the Windows Start Menu, navigate to the HP Adoption Readiness Tool
Resources.

b. Navigate to the skins>Course>custom>HPART-Rounded>skin folder.

c. Open the content.css file with an editor such as Notepad++.
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d. Llocate div.titleBarPopup in the Content section and update the hexadecimal
strings for the background to specify the color. For example, the hex value for HP blue
is #0197D6, white is #FFFFFF, and black is #000000.

J
id'i v.TitleBarPopup |

1
osition:relative:;
|EacEgruuna—culur:#EE§EDE;|
1
gfv.pupupCGﬂtent
1
Euﬁitiun:re1at1ve;
ackground: #fff;
margin:5px 5px 10px 5pX;
text-align:left;
padding-Teft:5px;
; overflow: auto;

div. closePopup

position: absolute;
right: 5px;
background-color :#0095D5;

l:j'i v.titlePopup

LS

position: absolute;

| EacEgr‘ uung—cu | ar :#0095D5; |

6. Save and close the content.css file.
7. Publish your test course to review skin updates.

Step 4: Update the ART Tour

In ART 5.10, the ART Tour is updated to match the new look and feel of the ART 5.10 content and
is a stand-alone module. To view the new ART Tour, see the Before You Begin section in this guide
for instructions on viewing a new sample course on the HP ART HP Software Education Services

webpage.

If you used the ART Tour in 4.40 and would like to include the new ART Tour in your courses,
follow the steps below:

1. Navigate to your source folder in your ART 5.10 project folder.
2. Delete the art_tour . udc recording file from the recordings folder in 0O1_Introduction.

As of August 31, 2013 Page 15 of 63
© Copyright 2013 Hewlett-Packard Development Company, L.P.



http://h20546.www2.hp.com/main/news.cfm?go=ART�

HP ART 4.40 to 5.10 Conversion Guide

3. Copy the art5_00_art_tour folder from the HP ART 4.40 to 5.10 Conversion to your
source folder with the other module folders.

Open the art5_00_art_tour.ulc file.

Select File>Properties.
Update the PORTFOLIO and Product fields to match your ART product.
Save and close the file.

o 0o T Q

4. Open the Introduction (.ulc) course file.

a. A confirmation message that the course was upgraded displays. Click OK.

HP Adoption Readiness Tcl l&]

Iol This file has been upgraded successfully.

Delete the ART Tour course page.
Select Manage>Resources.
Remove the ART Tour resource.

o o 0 T

Save and close the file.

Now, when you create your ART 5.10 website, the ART Tour module will automatically display
within the Select a Module section, with the other modules in your course.

Step 5: Update the Introduction Recording (.udc) File Properties

The initial launch page of the ART 4.40 website was controlled using the Property fields of the
Introduction course module. For this reason, the Module property field was left blank within the
Introduction course (.ulc) file, as well as all recording (.udc) files for the module.

The ART 5.10 website has new product and course launch pages controlled within the website
(.uws) file. The Introduction module has been moved to the menu navigation of the website page,

at the same level as all other modules in the course.
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To deploy your content using the HP ART 5.10 website, you need to add the module name to the

) =

Select a Module

* ART Tour

. 5
I
- P
c
D

HP Adoption Readiness Tool (ART)
Powered by ANCILE Solution
M) / HP Service Manager 8.3

Overview

The HP Ser
users of the

nager 9,30 ART course is comgrised of B modules and is largeted for all
ervice Manager 9.30 product

Course Objectives

Atthe end of the course, you will be able to:

* Describye the Teatures and benefit wice Manager

= Connect to and disconnect from a @ Manager client.

= Mavigate the Service Manager Interface.

= Search and manage records within each of the Service Manager modules, as pertains
1o your User Role.

To begin, select a module from the et navigation menu.

Property window of each recording file within the Introduction module.

Perform the following tasks for each recording within the Introduction module:

o=

No

Open the recording (.udc) file.

You see a confirmation message that the file was upgraded. Click OK.

Select File>Properties.
Select the Properties option on the left.
Type Introduction in the Module field.

Properties...

-~ General

o Text to Speech

RN

Name Value
PORTFOLIO [strategy [~]
Product lExecutlve Scorecard | w7 ‘

BeginHere
Keywords

Comments

mn

Owner

Keywords
Build_Num

Description

DescriptionBullet
DescriptionBullet4
Description2ndParagraph
F | Module

Introduction| &

o] [ oma ] |

these fields.

Save and close the file.

Repeat process for all recording (.udc) files within the Introduction module.

As of August 31, 2013
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Step 6: Update the Template to Support 4.40 Customizations

For testing purposes, locate a single module or small course to use for template and skin update

tests prior to upgrading all your courses. Since many of the template changes require publishing

to review, it is easier to work with a small amount of content first.

hoobh =

Create a Temp Publish folder outside of your project source folder.

Open your small test course and publish the course to the Temp Publish folder.

Review the published course that now uses the 5.10 template.

Based on your 4.40 template and skin customizations, document any additional updates
needed to the 5.10 template and skin.

If you documented your 4.40 template and/or skin customizations when you implemented
ART, start with that list. However, there might be additional updates required due to the
conversion. Below is a list of common customizations. It not an inclusive list but includes
some of the common customizations by customers that may need to be adjusted.

Common simulation updates:
e logo

e Course header text

e Assessment settings

e Document header

e Document footer

o Textstyles

Common simulation updates:

e Review the simulation skin. To make template changes to the simulations, use the
Default Simulation Skin.

Step 7: Upgrade All Courses from Version 4.40 to Version 5.10

Follow the steps below for each course (.ulc) file in your ART 5.10 Project source folder:

1. Open the course (.ulc) file.
2. You see a confirmation message that the course was upgraded. Click the OK button.
r HP Adoption Readiness chl Iﬁ
':0} This file has been upgraded successfully.
[
3. Update embedding recordings:
a. Navigate to Manage>Embedded Simulations...
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b. All embedded recordings display as Not Found. Point the Local Source File

C.

d.

Location: field to the folder containing the recording files of the selected module.

© erssnssmaner T oot s

Local Source File Location: | CAVARTS_Projects\ART3-HowToDocuments\ConversionPlan\SampleCourse E]

= Mame File name File location Status

context_and_performance_930 Mot Found

All simulations display as Not Current. Click the checkbox to select all recordings and
click the Update button.

Local Source File Location: | CVARTS_Projects\ART3-HowToDocuments\ConversionPlan\SampleCourse E]

1 Name File name File location Status

text_and_performance_930 context_and_per... Local Mot Current
2

The upgrade confirmation message displays. Click OK.

r
HP Adopticn Readiness Tool™ ﬂ

& e

This file has been upgraded successfully.

k. -

e. ART automatically publishes and links the recording.

Please wait x|

ART

Adoption Readiness Tool

Publishing Simulation to HTML...

Publishing navigate_the_alm_user_interface_v11-5.udc

B ——

Published 0 out of 1 files.

Cancel
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f.  As each recording is upgraded, its status display as Current.

) Embedded Simulations ="

Local Source File Location: | CAVARTS_Projects\ARTS5-HowToDocuments\ConversionPlan\SampleCourse |

o Name File name File location Status

context_and_performance_930 context_and_per... Local Current

g. When the process ends for all embedded simulations, click the OK button to exit the

window.

4. Update the properties to support the new website design.

To support the new ART 5.10 website design, update the course (.ulc) property fields as
described below:

a. Navigate to File>Properties.

b. Select the Properties option on the left.

c. Update the Property field values to match the table below or use the ART5-Properties
document in the HP ART 4.40 to 5.10 Content Conversion Kit to copy/paste the text.
Make sure that text included in brackets, <text>, and shaded is updated, generally

with the product name.

NOTE: Use only one description from the table below. Select the description that best fits
the module. The wording is slightly different based on the module name and if there are
recordings in the module.

IMPORTANT: All fields not listed in the table below should be blank.

Module Property Information populated in course (.ulc)
properties

PORTFOLIO Do not modify. Leave current value.

Product Do not modify. Leave current value.

Build_Num The build date (yyyy.mm) that course is being
upgraded.

Description In this module, you learn how to navigate HP

(for ART Tour) Adoption Readiness Tool (ART) courses. Click the

Launch Module button below to begin.
Select the description below that best fits your module.

Description This module provides an introduction to <name of
(for Introduction with no | product>. Click the Launch Module button below to
recordings) view the elearning course module, or quickly master

a specific task by launching a simulation or job aid.
Description This module provides an introduction to <name of
(if module name is a product>. Click the Launch Module button below to
noun) view the elearning course module.
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Module Property Information populated in course (.ulc)
properties

Description In this module, you learn about <name of module>.

(noun, and no Click the Launch Module button below to view the

recordings) elearning course module, or quickly master a
specific task by launching a simulation or job aid.

Description In this module, you learn about <name of module>.

(If module name is a Click the Launch Module button below to begin.

verb)

Description In this module, you learn how to <name of

(verb, and no module>. Click the Launch Module button below to

recordings) view the elearning course module, or quickly master
a specific task by launching a simulation or job aid.

Description In this module, you learn how to <name of

(for Introduction with no | module>. Click the Launch Module button below to

recordings) begin.

Module <name of module>
All files in a module (both .udc and .ulc) must have
the exact same module name. The Introduction
module should have “Introduction” as the module
name.

5. Create a Temp Publish folder outside of your project source file. Publish the course to the
temp folder and review.

All images that are placed within the content area of the stencil are not controlled within
the template. For this reason, review and update the images within the content pane, if

desired. To update your current hotspot image with the new branded image, use the
image included in the HP ART 4.40 to 5.10 Course Conversion Kit.

P T ECTIVE rESY TSN g Cunaliora(hon T T e
» Actionable insights on the
performance measurements that
impact the£ascading scorecards
* Traceapility into the performance

e T s

e B g b e il e 1 S -

; meaglirement and then into the
{ ionable insights
r
1
§ © Hover over each icon to explore this
i topic.
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6. In some cases, the Zoom button is enabled in published mode on images placed within
the Content pane. To remove the zoom icon, right-click on the image in edit mode and
select Edit Image.

Edit
Format

Justify

Insert 3

| Edit Image |,
Loy

+ Edit Page...
Edit Source...

Ta

Within the Edit Image window, select the Use template zoom options checkbox to remove the zoom.

—
Edit Image
.

Location:
IAversion 5.10/documents/5ABCEICC_8856/images/x0000084 png E

Caption:
images '« 0000084 png

Layout:
Left

[] Localized

Use template zoom options

7. Repeat the tasks in this procedure for all course (.ulc) files in your project.

Step 8: Create Your ART 5.10 Website

To deploy your content using the ART 5.10 website, the last step is to create the website. Due to
the extensive changes in the website structure, you should create a new website (.uws) file, rather
than attempt to edit the ART 4.40 website file.

Below are the high-level steps to create a website. Refer to the Creating the HP ART 5.10 Website

guide for detailed information on this process.

1. Prepare your ART files in the proper hierarchy.
2. Create a new website .uws file.
3. Import the source content files.
4. Organize the website.
5. Create the launch pages.
6. Organize the website with the new launch pages
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7. Batch publish the source files.
8. Publish the website.
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Scenario C: Convert Your Custom 4.40 Template and Skin

Follow these steps if you have made extensive customizations to your ART 4.40 template and/or
skin and would like to upgrade your content to ART 5.10, converting your customized ART 4.40
template. In this scenario, you need to create a new ART skin and modify your template to use the
new HP ART 5.10 website structure. If you have minor changes or have documented the changes
that you made to your 4.40 template, you may want to consider using Scenario B: HP ART 5.10
Template and HPART-Rounded Skin with Customizations. You should review both scenarios to
determine which one is the most efficient for your situation.

It is important fo read through this entire section before starting the upgrade process. If you
encounter difficulties during the process, you can contact the Global Support Desk by logging into
SSO (Software Support Offering - http://support.openview.hp.com) to enter a case. You must

have a valid SAID (Service Agreement ID) for ART and you will need to enter it. There are Support
Engineers in Global Support who specialize in ART and will handle your case.

Step 1: Create the ART 5.10 Project Folder and Backup Files
It is very important to back up your original ART 4.40 source files. Once a file is opened in ART
5.10, you cannot open it in ART 4.40.

1. Create a new ART 5.10 project folder.
2. Copy your ART 4.40 source files to the new ART 5.10 project folder.
3. Back up your original ART 4.40 files in secondary location.

Step 2: Install ART 5.10
Refer to the README document located in the HP ART 5.10 DevKit for detailed installation
instructions.

1. Uninstall ART 4.40 using the standard Control Panel uninstall process.
2. Restart your system.
3. Install ART 5.10.

Step 3: Import Your Customized ART 4.40 Template
To use your ART 4.40 template as a starting point, you must first import and convert it to ART
5.10.

1. Launch the ART Editor.
2. Select File>Manage Local Templates.
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(1) HP Adopticn Readiness Tool™ — Powered by &

File | Edit VWiew Format Tools Help
| Mew
Open 2

Cloze

| Manage Local Templates...

Manage Local Customn Skins...

3. Within the Manage Local Templates window, click Import.
Manage Local Templates

Template:

ARTS_HP ART Template_1-0udt

Import... I[ Export... ][ Remove

4. Navigate to your ART 4.40 template and click Open.

5. An upgrade confirmation message displays. Click OK.

6. In most cases, your custom template has the same GUID as the HP ART 5.10 template.
Click Yes to replace the default HP ART template with your customized template.

F B
HP Adopticn Readiness Tool™ l"' ‘*""'J
Ancther Template, "ART5_HP ART Template 1-0.udt’, exists with the
I_\ zame Id.

Would you like to remove "ART5_HP ART Ternplate_1-0.udt’ and
continue importing 'HP ART 4,40 Ternplate.udt'?

ve || MNo
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NOTE: There is no risk overwriting this file. A backup of the default ART 5.10 template is
located in the Custom>Templates folder of the ART 5.10 Author DevKit installation
package.

7. Your custom template is now available and listed in the Manage Local Templates window.
Within the Manage Local Templates window, click the Close button.

Step 4: Remove the Default HP ART Template from Your Installation Folder
When installing ART 5.10, the HP ART 5.10 template is automatically installed as part of the
overall installation process. If you are not using the new HP ART 5.10 template, you need to

remove the file from your installation folder.

1. Navigate to the HP Adoption Readiness Tool installation folder. The default installation
location is shown below:

Computer » PCCOE({C) » Program Files (x86) » HP Adoption Readiness Tool »

Include in library - Share with + Burn MNew folder
Mame Date modified Type Size
. Client 7/10/201310:14 PM  File folder
5 % jinitcfg.EXE 3/15/2013 12:28 PM Application 1,749 KB
= sysinfo_ bt 7/10/201310:14 PM - Text Document O KE
CES

2. Navigate to the Client>appdata>Templates folder.

Computer » PCCOE(C:) » Program Files (x86) » HP Adoption Readiness Tool » Client » appdata » Templates

Include in library = Share with = Burn MNew folder
-
MNarmne Date modified Type Size
[5 ARTS_HP ART Template_1-0.udt 7/29/20131:03 AM  HP ART Template 6,646 KB

3. Delete the ART5_HP ART Template_ 1-0.udt file.

NOTE: There is no risk removing this file from the installation folder. A backup of the
default ART 5.10 template is located in the Custom>Templates folder of the ART 5.10
Author DevKit installation package.
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Step 5: Update the Audio Option in the Upgraded 5.10 Template
The Audio Control bar is enabled in the upgraded template. In most cases, you will want to turn
this off so it only displays if you are using audio. To turn this setting off, follow the steps below:

1. Launch the ART Editor.
2. Select File>Open>Template.
3. Navigate to Publications>Default Publications Settings>Course>Course User Interface

Settings>General section.
4. Select the Hide audio bar when audio is not present checkbox.

—_— .

Generzal

| Enable Transitions

Reuse existing window

/| Hide audio bar when audio is not present

| Only display one popup at a ime
/| Allow user to give up and fail assessment simulations

@ Base progress on current location

Base progress on percentage done
Allow Image Zooming:
Disabled By Default -

Screen

5. Save and close the template.

Step 6: Locate the Test Course to Support Upgrade Preparation and Testing

For testing purposes, it is recommended that you locate a single module or small course to use for
template and skin update fests prior to upgrading all your courses. Since many of the changes
require publishing to review, it is easier to work with a small amount of content first.

1. Create a Temp Publish folder outside of your project source file.

2. Open your small test course and publish the course to the Temp Publish folder.

3. Review your published course and determine if additional updates to the template and
skin are needed.

NOTE: There are a few documented skin variances when using a converted 4.40 template
and skin. Instructions to update these are included below in Step 8: Update the Skin to
Support Conversion Variances.

Based on your 4.40 template and skin customizations, document any additional updates

needed to the 5.10 template and skin.

If you documented your 4.40 template and/or skin customizations when you implemented
ART, start with that list. However, there might be additional updates required due to the
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conversion. Below is a list of common customizations. It not an inclusive list but includes
some of the common customizations by customers that may need to be adjusted.

Common simulation updates:
e logo

e Course header text

e Assessment seftings

e Document header

e Document footer

o Text styles

Common simulation updates:

e Review the simulation skin. To make template changes to the simulations, use the
Default Simulation Skin.

Step 7: Create New Skin
Before you make any updates to the skin, you should create a custom skin. Creating a custom skin
allows you to easily share skin customizations with others in your organization.

1. Open your template.

2. Navigate to Publications>Default Publications Settings>Course>Course User Interface
Settings and note the selected skin. If you are using the old ART 4.40 HP ART skin, select
a different skin from the list.

Course Publication Settings

Course User Interface Settings -
Skins
Square -
Preview:
LOGO
3. Save and close your template.
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4. Using the Windows Start menu, navigate to the HP Adoption Readiness Tool Resources.

T
. HP Adoption Readiness Tool
- HP Adoption Readiness Tool Resour
(P HP Adoption Read
. HP Office Print
| Intel® Matrix Storage Mana
. Maintenance
. Mchfee

ool

HP Adc
Shortcy

4 Back

| |Search programs and files

5. Navigate to the skins>Course>uperform folder.

b wersion 510 » skins » Course » uperform »

R
Include in library - Share with - Burn
Mame Dat
. Default - Loge Left 71
.. Default - Loge Right 71
. Gala in
. Midnight i1
L Onyx i1
. Rounded in
. Square 71

6. Locate the skin type that you want to customize. In this example, the out-of-the-box Square
skin is selected.
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7. Rightclick the skin folder and select Copy.

Default - Logo Left
Default - Logo Right

Gala
Midnight
Onyx
Rounded

Squarf

i)

Open
Open in new window
GetlT

Share with
Scan for threats...

Shared Folder Synchronization
Restore previous versions
Include in library

Send to

Cut

Copy (s

Crantn chorteot

7/10/20]
7/10/20]
7/10/20]
7/10/20]
7/10/20]
/10720
2r1n ?_ 0

|

8. Navigate to the skins>Course>Custom folder and paste the skin folder.
9. Give the skin folder a unique name.

Custom-5quare
HPART-Rounde

readme.txt

10.Open your template.
11.Navigate to Publications>Default Publications Settings>Course>Course User Interface

Settings and select your new custom skin from the drop-down menu.
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Course Publication Settings

Course User Interface Settings -

Skins

Square l:]

Default - Logo Left

Default - Logo Right

Gala

Midnight

Oy

Rounded

Square

Custom-Square [?
HPART-Rounded

Your skin has been added. You are ready to perform your updates.

Step 8: Update the Skin to Support Conversion Variances
The following describes skin variances that might occur when converting a 4.40 template and
skin. Review the list below and make the desired adjustments. You should periodically save .css

file changes and test the changes by republishing and previewing your test course.
e Adjust the simulation launch button size.

By default, the size of the Show Me and Try Me buttons will adjust in size depending on
how much text is placed in the content block. The HP standard is to have all the buttons

remain the same size on all pages.

Example: Simulation Launch Buttons - Variable

Modify Columns
 ——
i, - rials
Domeil W ceni om0 N
et [N T
SR —_—
plem T
— o
e
e Iy
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Example: Simulation Launch Buttons — Fixed

Meadify Columns

[~ r———

P— g by e ¢
e SPTPI——

e

-
s

—_

Example: Simulation Launch Buttons — Fixed

Modify Columns

mans coun | Morn x

S Coed  Coartiy ted

. You can customize the List of Records pane by showing and hiding specific
== eglumne, This feature allews you to focus on key information that is relevant

Coes ARUST Chanly etk b My izati 2 ds.

= R L ‘your organi. 0N 85 You View records.

ol BARL e e = Click Show Me! to leamn haw to Modify Columns. Then, click Try Me! to
Coaen  Com £ practice the task on your own,

Loes ANCLR] N

— e
[rever—
e R 4 Try Mel

wraction Details

To adjust the size if the navigation buttons to the HP ART standard, follow the steps
in Appendix A in this document.

e Remove the simulation and assessment page borders.

By default, the simulation and assessment pages include a border and additional shading.
To remove the borders and shading, you must update your course skin.

Page 32 of 63 As of August 31, 2013

© Copyright 2013 Hewlett-Packard Development Company, L.P.



HP ART 4.40 to 5.10 Conversion Guide

Example: Course page with borders and shading

Register an Interaction

= 5 Each time a user coptacts the service d_esk, as a service desk
agent, you use Service Manager to register an interaction record.
5"‘““*’_ ) You record the user name, the name of the component that the
Service Desk user is calling about, and a description of the service request.
Approval Inbox
Interaction Queve Click Show Me! to learn how to Register an Interaction. Then,
Probable Cause

b ) :
S ——— click Try Me! to practice the task on your own.

Search Interaction Records

S ] R—
Service Level Management

— ]
Tailoring

Miscellaneous

Approval Delegation

Example: Course page without borders

Apply Interaction Templates

o5 4, t "' An interaction template is a set of pre-defined interaction fields
which your system administrator configures for common

interactions.

Interaction Details

Interaction templates help speed up and streamline the creation of

teraction D Cotegory = interactions.
Handle Time 00:01:11 Area s
susreaz  Click Show Me! to learn how to Apply Interaction Templates.
Contactx ] Then, click Try Me! to practice the task on your own.
ice Recipie » IEi Impact +
weaon [ umemeys

Motify By * £_maj :
Folder

cted Servic « —§|§|
Affected €I
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Example: Assessment page with borders and shading

Service Desk is an application module that allows service desk analysts to document and
track all customer issues that they receive.

& True

O False

&

Example: Assessment page without borders and shading

Service Desk is an application module that allows service desk analysts to document and track
all customer issues that they receive.

O False

To change the border and shading, follow the steps in Appendix B in this document.

Change the course header to a solid color.

In the Square and Rounded skins, the top banner on the course pages has a transparent
opacity to the color. It can be changed to a solid color if desired.

Example: Course page without solid banner

Register an Interaction
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Example: Course page with solid banner

Register an Interaction

To change to a solid border and shading, follow the steps in Appendix C in this document.

e Adjust the size of the Back button to match the Next button.

When you upgrade your custom 4.40 template to ART 5.10, the Back navigation button
does not pick up the default skin changes. This results in the Back button having slightly

smaller font than the Next button. Follow the steps below to modify the skin to make the

text on the Back and Next button equal in size.

+- Back Next -

Once the course is published, the text is the same size.

- Back MNext -

To modify the skin to make the text on the Back and Next button equal in size, follow the
steps in Appendix D in this document.

e Update the Course Menu icons.

When you upgrade your ART 4.40 template to ART 5.10, you can add the ART 5.10

menu icons fo your custom skin.

Example: Menu before adding 5.10 menu icons

Course Menu Expand All Collapse All X

% Log in to the Service Manager Web Client A
Navigate the User Interface
D MySM
Example: Menu after adding 5.10 Menu icons
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Course Menu Expand All Collapse All

Log in to the Service Manager Web Client
Navigate the User Interface A

To update the skin to include the 5.10 menu icons, follow the steps in Appendix E in this
document.

Step 9: Update the Template to Adjust Course and Simulation Launch Pages
When the ART 4.40 template is upgraded to ART 5.10, the text on the course and simulation
launch pages defaults to blue text. Depending on your branding colors, you may wish to modify
this color to match your environment.

To update the template to adjust course and simulation launch pages, follow the steps
in Appendix F in this document.

Step 10: Update the Template to Change Hotspot Images

To update the hotspot icons in your course, you can replace the icons in the template with your
desired color. A variety of icons are provided in the HP ART 4.40 to ART 5.10 Conversion Kit. If
you update the hotspot image with another image of the same size and name, your courses will
automatically pick up the new hotspot images as soon as the course is opened with the updated
template.

1 circlehotspot_down_left.png
circlehotspot_down_left_small.png
circlehotspot_down_right.png
circlehotspot_down_right_small.png
circlehotspot_down_small. png
circlehotspot_generic_idea.png
circlehotspot_generic_idea_small.png
circlehotspot_generic_magnify png
circlehotspot_generic_magnify_small png
circlehotspot_important png
circlehetspot_impertant_small png
circlehetspet_info.png
circlehetspot_info_small.png
circlehetspot_information.png
circlehotzpot_left png
c\l}ehntspnt_leﬂ_smal\.png
circlehotspot_right.png
circlehotspot_right_small.png
circlehotspot_small_down.png
circlehotspot_small_down_left.png
circlehotspot_small_down_right. png
circlehotspot_small_information.png
circlehotspot_small_left.png
circlehotspot_small_right. png
circlehotspot_small_up.png

perties  Phrases Publications Styles Blocks Sections ‘Ready
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S o ol

In your template, select the General tab.

Select Hotspot Images.
Select the first hotspot image from the list.
Note the image width and height to ensure the same size image is replaced.
Click the Update button.
Navigate to the matching hotspot image in your HP ART 4.40 to 5.10 Conversion Kit.

» PCCOE(C) » ARTS5-0 » ProjectPlans » ART 4.40 to ART 5.10 Conversion Kit 3

O

circlehotspot_do
wr.pn

o

circlehotspot_im
portant.png

circlehotspot_sm

circlehotspot_do
wn_left.png

circlehotspot_sm

o

circlehotspot_do
wn_left_small.pn
9

o

circlehotspot_inf
o.png

circlehotspot_sm

4

O .
circlehotspot_do
wn_right.png

circlehotspot_inf
o_small.png

circlehotspot_sm

all_down_left.png all_down_right.p all_information.p all_left.png
PP A S S it ST i LA S

7. Click Open to replace the image.
8. Use the Add button to add additional hotspot images.

Step 11: Update the Template to Support the ART 5.10 Website Structure
It you have just upgraded your customized ART 4.40 template and would like to take advantage
of the new ART 5.1 website structure, make the following template changes:

1. Open the template.
2. Under the General tab, navigate to the Data Files item.

Data Fles = | General
P—
’j Change Editor... notepad++.exe

Information

accessibilty js

Images
aicc_meta_dataau
sicc_meta_data.crs L

i g anguag
a!ccimetafd .d Hotspot Images
aicc_meta_data des Text to Spesch

ANCILE uPerform Website xslt
course_jndex.htm
csh_capture_context html
csh_context_identifiers.htmi
csh_cookie_lib js
exercise_tasks himl
futndceb-webfont eot
futndceb-webfort.svg
futndeeb-webfort
futndceb-webfort woff
quidedHelp_index him
headerjs

hpa_960-12.css
hpa_colorbox css
hpa_common js
hpa_cufon js
hpa_headlinefort js
hpa_iefoees.ces

hpa_jquery colorbexemin js
hpa_reset css
hpa_screen.css

< T

—

IGanaraIlProparties Phrases Publications Styles Blocks Sactionisaady
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3. You need to update the following files in your template:

| Accets
hpa_common.js

= hpa_screen.css

e hpa_web_templatexslt

i

|=| phrases.xml

To update each file, select the file in the template, click the Update button, and navigate to
the matching file in your HP ART 5.10 Conversion Kit.

1

2 E® = Q0O

File Edit View Format Tools Help
74 Change Editor... notepad++ exe

futndceb-webfont eot o
futndceb-webfont svg

futndceb-webfont tf

futndceb-webfont woff

guidedHelp_index htm

header js
hpa_960-12 css
hpa_colorbox css

hpa_common js B
hpa_cufon js
hpa_headlinefont js
hpa_iefies cas

hpa_jguery colorox-min js
T A
hpa_screen css
Tpa_wWeD_lemplate
imsmanifest_12 xml

4. Next, you need to add the following image assets to your template to support the new
structure:

f ot

WP dopties Arsdnen Toal |SET)

hpa_lego-bg.png  hpa_tagline-bg.p
ng
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e hpa_logo_bp_png - This is the logo that is placed in the upper left of the website.
To use your company logo, rename your logo to the exact same file name before
adding fo the template. The logo size should be 220x74 pixels.

e hpa_tagline-bg - This is the HP Adoption Readiness Tool (ART) watermark image.
Do not alter this image prior to adding to the website.

To add these assets to your template:

a. From the General tab, navigate to the Data Files section.
b. For each of the two required assets:

i.  Click the Add button.

i.  Navigate to the matching asset in your conversion kit.

s B

Information

images | |
Data Files

Languages

Hotspot Images

Text to Speech

Images

ancile.gif

arrow.png
blank.gif
bookmark.gif
branch_icon.gif
completion.gif

completion.png
done.png
done_icon.png
hotspot_stamp.png
hpa_breadcrumb-divider png
hpa_bullet gif
hpa_button_back.png
hpa_button_forward.png
hpa_butten-bg. gif
hpa_button-launch-course.gif
hpa_button-launch-module gif
hpa_button-read-maore.gif
hpa_controls_png
hpa_footer-bg. gif
hpa_hdr-divider.png
hpa_hdr-graphical-bg.jpg
hpa_loading.gif

hpa_logo.png
hpa_logo-bg png
hpa_page-bg.gif

LI

<l J »
Pmperlis Phrases Publications S5tyles Blocks Sections |Read3,'

c. Save the template.

Your template is now ready to create the HP ART 5.10 website. Instructions on how to create the
new HP ART 5.10 website are included in Step 13.
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Step 12: Update the ART Tour

In ART 5.10, the ART Tour is updated to match the new look and feel of the ART 5.10 content and
is a stand-alone module. To view the new ART Tour, see the Before You Begin section in this guide
for instructions on viewing a new sample course on the HP ART HP Software Education Services

webpage.

It you used the ART Tour in 4.40 and would like to include the new ART Tour in your courses,
follow the steps below:

5. Navigate to your source folder in your ART 5.10 project folder.

6. Delete the art_tour .udc recording file from the recordings folder in 01_Introduction.

7. Copy the art5_00_art_tour folder from the HP ART 4.40 to 5.10 Conversion to your
source folder with the other module folders.

d. Open the art5_00_art_tour.ulc file.

e. Select File>Properties.
f.  Update the PORTFOLIO and Product fields to match your ART product.
g. Save and close the file.

8. Open the Introduction (.ulc) course file.

h. A confirmation message that the course was upgraded displays. Click OK.
| HP Adoption Readiness Tocl Iﬁ

':0} This file has been upgraded successfully.

[

i. Delete the ART Tour course page.
i Select Manage>Resources.

k. Remove the ART Tour resource.

|.  Save and close the file.

Now, when you create your ART 5.10 website, the ART Tour module will automatically display
within the Select a Module section, with the other modules in your course.

Step 13: Update the Introduction Recording (.udc) File Properties

The initial launch page of the ART 4.40 website was controlled using the Property fields of the
Introduction course module. For this reason, the Module property field was left blank within the
Introduction course (.ulc) file, as well as all recording (.udc) files for the module.
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The ART 5.10 website has new product and course launch pages controlled within the website
(.uws) file. The Introduction module has been moved to the menu navigation of the website page,
at the same level as all other modules in the course.

f] Software HP Adoption Readiness Tool (ART)
Education Powered by ANCILE Solution
T T) | HP Service Manager 9,30
Select a Module
Overview
The HP Service Manager 9. 30 ART course is comprised of B modules and is targeted for all

users of the Service Manager 9.30 product

Course Objectives

Atthe end of the course, you will be able to:

= Describe the Teatures amd benelits of Se

wice Manager

= Connect to and disconnect from a e Manager client

* Mavigate the Service Manager Interface

= Search and manage records within each of the Service Manager modules, as pertains
1o your User Role.

To begin, select a module from the et navigation menu.

To deploy your content using the HP ART 5.10 website, you need to add the module name to the
Property window of each recording file within the Introduction module.

Perform the following tasks for each recording within the Introduction module:

1. Open the recording (.udc) file.
2. You see a confirmation message that the file was upgraded. Click OK.
3. Select File>Properties.
4. Select the Properties option on the left.
5. Type Introduction inthe Module field.
Properties... &J
General Name Value o~
) Eech PORTFOLIO [strategy [~]
Product lExecutlve Scorecard | - ‘
BeginHere
Keywords L
Comments i
Owner
i \ Keywords
m ol Build_Num

Description

DescriptionBullet
DescriptionBullet4
Description2ndParagraph o
F | Module Introduction| &

NOTE: The PORTFOLIO and Product fields should already be filled in. Do not modify
these fields.
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6. Save and close the file.
7. Repeat process for all recording (.udc) files within the Introduction module.

Step 14: Upgrade All Courses
Once you have completed and reviewed your skin and template changes with your test course,

you are ready to update your remaining courses. Follow the steps below for each course (.ulc) file
in your ART 5.10 project source folder:

1. Open the course (.ulc) file.
2. A confirmation message that the course was upgraded displays. Click the OK button.

HP Adoption Readiness Too o

:I This file has been upgraded successfully.

3. Update embedding recordings:

a. Navigate to Manage>Embedded Simulations.
b. All embedded recordings display as Not Found. Point the Local Source File
Location: field to the Recordings folder of the selected module.

@ Embedded simuiations

Local Source File Location: | CAARTS_Projects\ART5-HowToDocuments\ConversionPlan\SampleCourse E]

] Mame File name File location Status

context_and_performance_930 Mot Found

c. All simulations now display as Not Current. Click the checkbox to select all recordings
and click the Update button.

ik —— et

Local Source File Location: | CVARTS_Projects\ART3-HowToDocuments\ConversionPlan\SampleCourse E]
1 Name File name File location Status
text_and_performance_930 context_and_per... Local Mot Current
2
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d. The upgrade confirmation message displays. Click OK.

1
HP Adoption Readiness Tool™ ﬁ

:I This file has been upgraded successfully.

e. ART automatically publishes and links the recording.

Please wait x|

A ART

Adoption Readiness Tool

Publishing Simulation to HTML ...

Publishing navigate_the_alm_user_interface_v11-5.udc

I—

Published 0 out of 1 files.

-

f.  As each recording is upgraded, its status displays as Current.
[} Embedded Simulations [ =18 ~

Local Source File Location: | CAARTS_Projects\ART3-HowToDocumentsh\ConversionPlan\SampleCourse [I]

il Name File name File location Status

context_and_performance_930 context_and_per.. Local Current

g. When the process ends for all embedded simulations, click the Ok button to exit the
window.

4. If you would like to take advantage of the new ART 5.1 website structure and performed
the tasks in Step 11, update the course (.ulc) property fields as described below:

a. Navigate to File>Properties.

b. Select the Properties option on the left.

c. Update the Property field values to match the table below or use the ART5-Properties
document in the HP ART 4.40 to 5.10 Content Conversion Kit to copy/paste the text.

Ensure that text included in brackets, <text>, and shaded is updated, generally with the
product name.
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NOTE: Use only one description from the table below. Select the description that best fits
the module. The wording is slightly different based on the module name and if there are
recordings in the module.

IMPORTANT: All fields not listed in the table below should be blank.

Module Property Information populated in course (.ulc)
properties

PORTFOLIO Do not modity. Leave current value.

Product Do not modify. Leave current value.

Build_Num The build date (yyyy.mm) that course is being
upgraded.

Description In this module, you learn how to navigate HP

(for ART Tour) Adoption Readiness Tool (ART) courses. Click the

Launch Module button below to begin.
Select the description below that best fits your module.

Description This module provides an introduction to <name of

(for Introduction product>. Click the Launch Module button below to

module) view the elearning course module, or quickly master
a specific task by launching a simulation or job aid.

Description This module provides an introduction to <name of

(for Introduction with no | product>. Click the Launch Module button below to

recordings) view the elearning course module.

Description In this module, you learn about <name of module>.

(if module name is a Click the Launch Module button below to view the

noun) elearning course module, or quickly master a
specific task by launching a simulation or job aid.

Description In this module, you learn about <name of module>.

(noun, and no Click the Launch Module button below to begin.

recordings)

Description In this module, you learn how to <name of

(If module name is a module>. Click the Launch Module button below to

verb) view the elearning course module, or quickly master
a specific task by launching a simulation or job aid.

Description In this module, you learn how to <name of

(verb, and no module>. Click the Launch Module button below to

recordings) begin.

Module <name of module>

All files in a module (both .udc and .ulc) must have
the exact same module name. The Introduction
module should have “Introduction” as the module
name.

5. Publish the course and review output.
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6. Update the hotspot image zoom option (optional).

Images placed within the content area of the stencil are not controlled within the template.
For this reason, you should review and update all images within the content pane, if
desired. In some cases, the Zoom button is enabled in published mode on images placed
within the Confent pane.
§ = = T E ST TE DY TS g CUN BTl T "= o
i + Actionable insights on the
performance gneasurements that
2 impact theLascading scorecards
+ Traceability into the performance
measglirement and then into the
lonable insights

T

© Hover over each icon to explore this
topic.

B T e

oty B g, B S ettt e, e P AR gy

e e B B oo A i Ty ot P i e o ot B e R e B s e o

a. To remove the zoom icon, right-click on the image and select Edit Image.

Edit

Format

Justify 3

Insert »

| Edit Image . |I
Lo
Edit Page...

Edit Source...

1.

b. Within the Edit Inage window, select the Use template zoom options checkbox to
remove the zoom.
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P -

Location:
|/version 5.10/documents /BABCESCC_8856images/x0000084.png B

Caption:
imagesw« 0000084 png

Layout:
Left -

[ Localized

Use template zoom options

[ Insert ] [ Cancel ]

7. Repeat this procedure for all course (.ulc) files in your project.

Step 15: Create Your HP ART 5.10 Website

To deploy your content using the ART 5.10 website, the last step is to create the website. Due to
the extensive changes in the website structure, you should create a new website (.uws) file, rather
than attempt to edit the ART 4.40 website file. To use the HP ART 5.10 website structure, be sure
that you completed the necessary tasks in Step 11: Update the Template to Support the ART 5.10
Website Structure.

Below are the high-level steps to create a website. Refer to the Creating the HP ART 5.10 Website

guide for detailed information on this process.

1. Prepare your ART files in the proper hierarchy.
2. Create a new website .uws file.
3. Import the source content files.
4. Organize the website.
5. Create the launch pages.
6. Organize the website with the new launch pages
7. Batch publish the source files.
8. Publish the website.
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Appendix A — Adjust the Simulation Button Size

To change to a fixed simulation launch button size, perform the steps below. This example uses a
Custom Square skin.

1. Using the Windows Start Menu, navigate to the HP Adoption Readiness Tool Resources.
2. Navigate to the skins>Course>custom>Custom-Square>skin folder.
3. Open the content.css file with an editor such as Notepad++.

bl skins » Course » custom » Custom-Square b skin |
-
fary v Share with ~ Slide show Burn New folder
i Name ’ Date Type
R apple-touch-icon-p..  3/8/2012 10:18 AM PNG image
I %= arrow_left.gif 4/27/2011 10:24 AM GIF image
%= arrow_right.gif 4/27/2011 10:24 AM GIF image
%= audio_controls_disa.. 4/27/2011 10:24 AM GIF image
%= audio_controls_ena.. 4/27/2011 10:24 AM GIF image
%= audio_controls_load.. 4/27/2011 10:24 AM GIF image
%= audio_controls_pau.. 4/27/2011 10: M GIF image
%= audio_controls_play.. 4/27/2011 @24 AM GIF image
%= audio_controls_stop.. 4/27/2 10:24 AM GIF image
= % audio_transcript.gif 011 10:24 AM GIF image

ﬁ baseskin.js /21/2011 1:54 PM JScript Script File
oot R btn_bg_dk_grad. 3/8/2012 10:18 AM PNG image
e -\-_ close.gif 4/27/2011 10:24 AM GIF image

% content.css 8/20/2013 8:41 AM Cascading Stylesh...

2= exitgif 4/27/2011 10:24 AM GIF image

%= history.gif 4/27/2011 10:24 AM GIF image

B ios_audio_promt_he.. 3/8/2012 10:18 AM PNG image

R ios_audio_promt_p... 3/8/2012 10:18 AM PNG image

4. Under the Assessment section, locate the div.choice section and add the following line:
width:400px;

/* Choice ¥/
i div.choice
- oy
i /*border:lpx solid #999;*/
V margin:0 0 2px 0;
padding:Spx; I
height:1%;
| width:400px; |
L background:url(../content/images/choicebg.png) repeat-x #d5d5d5;
B 1

5. Under the Assessment section, locate the input.simButton section and change the line
width:400px; to: width:400px !important;
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174
175 input. simButton Z
176 {
177 width:400px !important; I
178 TEXL-aligh:.Center,
179 padding:5px;
180 }
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Appendix B — Remove Simulation and Assessment

Page Borders

To remove the simulation and assessment page borders, perform the steps below. This example

uses a Custom Square skin.

1.
2.

w

Using the Windows Start Menu, navigate to the HP Adoption Readiness Tool Resources.
Navigate to the skins>Course>custom>Custom-Square>skin folder. The existing code may
vary slightly based on the customer skin source.

Open the content.css file with an editor such as Notepad++.

Under the Content section, add the following lines between div#container and
table#pageContent:

form#contentForm

{

border: none;

}

div#directions

{

border: none;

}

The Content section should now appear as follows:

I content.css - Notepad

File Edit Format View Help
% (content, assessment, assessment_summary and branch)

&

/s?e

Content

"

div#wrapper
b

-
#orm#contentForm

border: none;
div#directions

border: none;

table#pageContent
ir
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5. Under the Assessment section, edit the details for the following lines:

e div#directions
e div.choice

Before:

div#loc

) color :#999;

div#directions

border:1px solid #ccc;
background:#F0f0f0;

3
div.clear

clear :both;
¥

/% Choice =/
div.choice

border:1px solid #999;

margin:0 0 2px 0;

adding:5px;

eight:1%;

background:ur1(.. /content,/images/choicebg. png) repeat-x #d5d5ds;

¥

giv.chaice p

After:

div#directions

border:1px none #ccc;
background: #ff{ff;

h
div.clear

clear :both;
h

/* Choice *=/
div.choice

border :1px none #999;
margin:0 0 2px 0;
adding: 5px;

eight :1%;
background:none;
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6. Under the Assessment section, edit the details for the following lines:
e div.choice i1nput[type=button]
e div.choice input[type=button]:hover, div.choice
input[type=button]:focus

Before:

b
div.choice input[type=button]

Iborder:sz solid #fff;l

[EEiEle R gLe e p

font-size:12pt;

width:100%;

-webkit-border-radius: Spx;

-moz-border-radius: Spx;

border-radius: 5px;

-webkit-border-radius: 7px;

-moz-box-shadow: 0 2px 2px rgba(0, 0, 0, 0.5);
-webkit-box-shadow: 0 2px 2Zpx rgba(o 0, 0, 0.5);
box-shadow: 0 zgx 2px rgba(0, 0, 0, 0. )
text-shadow: a(255,255,255,0.6) 0 1px, rgba(0,0,0,0.4) 0 -1px;

}

div.choice input[type=button]:hover,
div.choice input[type=button]:focus

|b0rder:2px solid #3334

background: —webk1t grad1ent(11near, 0% 0%, 0% 100%,Trom(#C9COCE) ,to(#A9A0AE));

After:

div.choice input[type=button]

| border:2px none #ff; |
Paaaing opx,
font-size:12pt;
width:100%;
-webkit-border-radius: 5px;
-moz-border-radius: 5Spx;
border-radius: 5px;
-webkit-border-radius: 7px;
-moz-box-shadow: 0 2px 2px rgba(0, 0, O, 0.5};
-webkit-box-shadow: 0 Zpx 2px rgba(D 0, 0, 0.5);
box-shadow: 0O EEX 2px rgba(0, 0, 0, 0.
text-shadow: a(255, 255 255,0.6) 0 lpx rgha(0,0,0,0.4) 0 -1px;

¥

div.choice input[type=button] :hover,
div.choice input[type=button]:focus

Iborder:pr none #333;'

3

background: —webk1t grad1ent(11near 0% 0%, 0% 100% from(#cgcgcs) To{#ASA0AE));

7. Under the Assessment buttons section, edit the details for the following lines:

o div#assessmentButtons
¢ div#assessmentButtons input[type=button]

e div#assessmentButtons input[type=button]:hover,
div#assessmentButtons input[type=button]:focus
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Before:

/¥ Assessment buttons ¥/
div#assessmentButtons

border:1px solid #ccc;
backqground : #F0f0f0;
Text-align: [ert;
-webkit-border-bottom-right-radius: 5px;
-webkit-border-bottom-left-radius: 5px;
-moz-border-radius-bottomright: 5px;
-moz-border-radius-bottomleft: 5px;
border-bottom-right-radius: 5px;
border-bottom-left-radius: S5Spx;

3

div#assessmentButtons input[type=button]

Iborder'pr solid #fff; I

~webkit-border-radius: S5px;
-moz-border-radius: 5px;
border-radius: 5px;
-webkit-border-radius: 7px;
-moz-box-shadow: 0 2px 2px rgba(0, 0, 0, 0.5);
-webkit-box-shadow: 0 2px 2px rgba(0, 0, 0, 0.5);
box-shadow: 0 EEK 2px rgba(0, 0, 0, 0.5);
text-shadow: a(255,255,255,0.6) O 1px rgba(0,0,0,0.4) 0 -1px;
3 background: —webk1t grad1ent(11near, 0% 0%, 0% 100% from(#CQCQCB),to(#AQAQhE)),

div#assessmentButtons input [type=button] :hover,
div#assessmentButtons input[type=button]:focus

border :2px #333;

After:

J*  Assessment buttons #/
div#assessmentButtons

border :1px none #ccc;
background : #Ffff;
Text-align: left;
-webkit-border-bottom-right-radius: Spx;
-webkit-border-bottom-left-radius: 5Spx;
-moz-border-radius-bottomright: 5px;
-moz-border-radius-bottomleft: Spx;
border-bottom-right-radius: S5px;
border-bottom-left-radius: 5px;

¥

div#assessmentButtons input[type=button]

| border:2px none #fff; |
FUTiL=>TLs  LAPL,
-webkit-border-radius: 5px;
-moz-border-radius: 5Spx;
border-radius: 5Spx;
-webkit-border-radius: 7px;
-moz-box-shadow: 0 2px 2px rgba(0, 0, 0, O. 5)
-webkit-box-shadow: 0 2Zpx 2px rgba(0, 0, 0, 0.5);
box-shadow: 0 2Ex Z2px rgba(0, 0, 0, 0.5);
text-shadow: a(255,255,255,0.68) 0 1px, rgha(0,0,0,0.4) 0 -1px;
background: —webkit—gradient(1inear, 0% 0%, 0% 100%,from(#CO9C9CE) ,to(#A%A%AE));

¥

div#assessmentButtons input[type=button]:hover,
div#assessmentButtons input[type=button]:focus

border :2px #333;
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8. Save the Content.css file.
9. Republish your course. The borders and shading should now no longer be displayed for
courses using the custom course skin.
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Appendix C — Change the Course Header to a Solid

Color

To change to the course banner to a solid color, perform the steps below. This example uses a
Custom Square skin.

1. Navigate to the skins>Course>custom>Custom-Square>skin folder. The existing code may
vary slightly based on the customer skin source.

2. Open the skin.css file with an editor such as Notepad++.

3. Change the opacity for div#header to 100.

divgheader
B{

oy LN

po=sition:absolute;
width: 780px;
min-height:110px;

S (e I
o
o]
..l
[
g
M

0 W owWwow oW oW
1

1 margin-left:10px;
101 margin-top:-10px;
102 margin-right:-160px;
103 zoom:1;

i

104 z-index:15;

[

-m=-filter:alpha (opacity=T70}) ;
f-'—av-alnha:npacjtihznl 0
10 opacity:100;

- L

]
oy LN

3L
1

I
b
T
e

(=
W o
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Appendix D — Adjust the Size of the Back Button to
Match the Next Button

To adjust the size of the Back button, perform the steps below. This example uses a Custom

Square skin.
1. Navigate fo the skins>Course>custom>Custom-Square>skin folder.
2. Open the skin.css file with an editor such as Notepad++.
3. Search for navBtnLabel a:link.
4. Add the following lines shown in the box directly below div.navBtnLabel a:active.

Ensure each line ends with a comma except for the last line.

div.navBtnLabel a: ;
div.navBtnLabel a: .
div.navBtnLabel a:

L

div.navBckBtnLabel a: .
div.navBckBtnLabel a: ;
div.navBckBtnLabel a:

{

font-size:1l4px;
font-weight:bold;

div.navBtnLabel a: .
div.navBckBtnLabkel a:

font-size:14px;
font-weight:bold;
color:$E££f;
text-decoration:none;
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5. Next, search for div.navBtnLabel a:hover, add a comma to the end of that line,

and then add the line as shown below.

1056 {

1057 font-size:13px;

1058 font-weight:bold;
1059 }

1060

1061 div.navBtnLabel a:hover,
1062 div.navBckBtnLabel a:hover
1063 HH{

1064 font-size:13px;

1065 font-weight:bold;
1066 colox:$££E;

1067 text-decoration:none;
1068 }

1069

1070 div.auxBtnLabel a:link,
1071 div.auxBtnLabel a:visited,
1072 div.auxBtnLabel aractive

1073 {

1074 font-size:13px;
1075 font-weight:bold;
1076 }

1077

1078 div.auxBtnLabel athover
1079 {

1080 font-size:13px;
1081 font-weight:bold;

6. Save and close the skin.css file.

Once the course is published, both buttons display the same.

+ Back Next -
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Appendix E — Update the Course Menu Icons

To update the course menu icons, perform the steps below. This example uses a Custom Square
skin.

1. Copy the menu_assessment.gif image from the HP ART 4.40 to ART 5.10
Conversion Kit.

2. Navigate to the skins>Course>custom>Custom-Square>skin folder and paste the image
info this folder. The image should go in the same folder that your skin.css file resides.

- E_L] exit.gif 4/27/2011 10:24 AM GIF Image 1KB
J version 5.10 @ history. gif 4272011 10:24 AM GIF Image 1KB
@ ios_sudio_promt_hea... 3/8/2012 10:18 AM PMNG Image 1KB
mﬂ ios_gudio_promt_poi...  3/8/2012 10:18 AM PNG Image 1KB
mﬂ logo.png 3/8/2012 10:18 AM PNG Image S5KB
@ menu.gif 4272011 10:24 AM GIF Image 1KB
I@menu_assessment.gif I 7/3/2013 12:09 PM GIF Image 1KB
E_ﬂ open.gif 4272011 10:24 AM GIF Image 1KB
|| PIE.htc 1/30/2012 12: 13 PM HTC File 31KB
I 4 | skin.css I 3/28/2013 10:58 PM Cascading Style Sh... 25 KB
=T

w

Open the skin.css file with an editor such as Notepad++.
4. Edit the skin.css file by locating the div#menuAssessmentImage section and
modify the location as shown in the image below.

Before:

560 div#menulassessmentImage

56l {
562 width:lépx:
563 min-height:20px:
Se4d border:0;
565 display: inline-block:
566 Zoom: 1;
587 *display: inline;
568 background:url (*../aszets/imng/menu_assessment.gif™) no-repeat;
569 }
570 |
571 div#assessmentPassedImage
572 {
573 width:lépx;
574 min-height:20px;
5375 border:0;
576 display: inline-block:
5377 Zoom: 1;
578 *display: inline;
579 background:url ("../assets/img/menu_assessment passed.gif™) no-repeat;
580 }
Co1
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After:
560 divé#menuhssessmentImage
o6l {
o62 width:lépx;
563 min-height:20px;
Se4d border:0;
565 display: inline-block:
566 zoom: 1;

567 *display: inline:
S68 Ibackgrcund:url{"menu_assessment.gif"? no-repeat;

h69 }
o
1 div#assessmentPassedImage
2 |

3 width:lépx;

4 min-height: 20px;

5 border:0;

[ display: inline-block;
7 Eoom: 1;

g *display: inline;

9

LA
[E]

5. Save and close the skin.css.
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Appendix F — Update the Template to Adjust the
Course and Simulation Launch Pages

To update the course menu icons, perform the steps below. This example uses a Custom Square

skin.

1. To modify the text in the Course launch window:
Open your template.

Navigate to General>Data Files.
Select the course_index.htm file and select the Modify button.

o o T o

Using the illustration and table below, locate the area within the launch window that
you would like to modify. You should only modify the identified items below unless you
are an advanced ART user. When finished, save and close the course_index.htm

file.

The data files use hexadecimal strings to specify color in HTML files. For example, the hex
value for white is #FFFFFF and for black is #000000.

Introduction to HP Service Manager 9.30

ACME
Networking P
Description | 3

This module provides an introduction to HP Service Manager 9.30. Click the
Launch Module button below to view the eLeamning course module, or quickly
master a specific task by launching 2 Simulation or Job Aid.

Date Published q Friday, August 30, 2013

If you are experiencing difficulties viewing this course, please open the
Adobe Flash Player Global Security Settings Panel and select the Always allow
option.
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<span id="title" style="font-weight: bold; font-size: 14pt;
1 color: #FFFFFF; font-family: Tahoma; margin-
right:10px; " ><@Title@></span>

<div id="container"> | b

<table id-"root_table” border-"0" cellpadding-"0" cellspacing-"0" width-"389">
<r >L)"Ie="hui?lll: 20px">
<itop lefti>
«td style="height: 20px; width: 240px; background-image: url(assets/img/ui_top.gif); background-repeat: repeat-x"s«/tds
<Brop_righté:-

</tr>
“tre
<Bside_lefte-
<>
<table border="0" cellpadding="0" cellspacing="0" width="349">
“tre

<td style="background-image: url(assets,/ing ui_hkgd.png); height:232px; background-repeat: no-repeat;”>
<table style="height: 232px” border="0" cellpadding="0" cellspacing="0">
<tr id="rowl essonName” style="height: 40px; verrical-align: hatrom;™s
<td align-"right" valign-"center >
<span id="title" style="font-weight: bold; |[font-size: 14pt; color: #FFFFFF; |font-fam

</td>

</trs

<r style="vertical align: bottom; height: 1px™
<td valign="top"»<img src="assets/ing/ui_line.png" width="430px" height="1px" /> td>

a:link, a:active,

a:visited : : —
a:link, a:active, a:visited
r

font-family: Tahoma; %Gnt—f:?\mﬂy: Tahoma;

font-size: 12px; qug;m%ﬁx

color: #FFFFFF; font-weight: bold;

font-weight: bold; text-decoration: none;

2 text-decoration: none; ¥

} a:hover

a:hover color: #003366;

{ text-decoration: underline;

color: #003366;

text-decoration:
underline;

3

{lnfoboxText infoboxText
3 Iont—family:zTahoma; font-family: Tahoma;
ont-size: 12px; font-size: 12px;
color: #000000; ?ﬂ or: m
b3

-footerText, ] .footerText,
-footerText a:link, .footerText a:link,
.footerText a:active, .footerText a:active,
-footerText a:visited .footerText a:visited
4 { -
font-family: Tahoma; ;unt—fqm11yilTabuma;
font-size: 11px; cgﬁ;?‘w’f’
color: #000000; 1 :
}
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2. To modity the text in the Simulation launch window:

a. Navigate to General>Data Files.

b. Locate the simulation_index.htm file and select the Modify button.

c. Using the illustration and table below, locate the area within the launch window that
you would like to modify. You should only modify the identified items below unless you
are an advanced ART user. When finished, save and close the
simulation_index.htm file.

d. The data files use hexadecimal strings to specify color in HTML files. For example, the
hex value for white is #FFFFFF and for black is #000000.

Il Log in to the Service Manager Web Client

Launch Show Me
Launch Test Me

ACME

Sy
.
MNetworking ===

Description 3
Log in to the Service Manager Web Client

4

Date Published Friday, August 30, 2013

If you are experiencing difficulties viewing this simulation, please open the
Adobe Flash Player Global Security Settings Panel and select the Always allow
ophion.
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<div style="height: 47px; position: relative; vertical-align:
1 bottom; overflow: hidden; text-overflow: ellipsis; font-
weight: bold; font-size: 14pt; color: #FFFFFF; font-family:
Tahoma, Verdana, Arial, Helvetica; ">

ediv_id="container"s

<table Td= root_table” border="0" cellpadding="0" cellspacing="0" width="389">

<tr style="height: 20px">
<grop_lefres

«td style="height: 20px; width: 349px; background-image: wrl(assets/img/ui_top.gif): background-repeat: repeat-x"»«</tds

«<@rop_righuds
</Try
<tr»
<#side_leftis
<t

<tahle border<"0" cellpadding="0" cellspacing="0" widtha"349">

<trs

<td style="hackground-image: url{assets/img/ui_bkgd.png); hPighr:?".?rﬁF; background-repeat: no-repeat;”»
>

<table

order="0"" cellpadding="0" cellspacing="0" width="10
<tr id="rowLessonName” valign="bottom"s

<td align="right™s
iv style="height: 47px; position: re]a‘;i\.-e;“\:ert'icaT-a'qun: bottom; overflow: hidden;

<div
text-overflow: ellipsis; font-weight: bold; ﬁuﬂt-sue: L-lpL;"Lu or lFFFFFF:l fonu-family: Taboma, verdana, arial, Welvetica; ">

<div style="max-height: 47px; overflow: hidden; position: absolute; bottom: Opxd

width: 100%; Tefu:0px; text-aligmiright;" l|'L]e-"éTiLle?:".\-r.GTiL]e@m&sp;mhsp;&ddliv.\

</div>
«div style="height:13px; "><img src="assers/ima/ui_line.png” width="430px" height="1px"

a:link, a:active,
a:visited

font-family:
Tahoma, Verdana,
Arial, Helvetica;
font-size: 12px;
color: #FFFFFF;
font-weight: bold;
text-decoration:
none;

}

a:hover

{

a:link, a:active, a:visited |

|9
font-family: Tahoma, verdana, arial, Helvetica;

font-size: 12px;
ctﬂor:‘iﬁ;
font-weight: bold;
text-decoration: none;

a:hover

- infoboxText

{

font-family:
Tahoma;
font-size: 12px;
color: #000000;
bs

infoboxText

{
font-family: Tahoma;

font-size: 12px;
color - A
ks

.footerText,
.footerText
a:link,
.footerText
a-active,
.footerText
a:visited

{

font-family:
Tahoma;
font-size: 11px;
color: #000000;
ks

.footerText,
footerText a:link,
.footerText a:active,
.footerText a:visited

font-family: Tahoma;

font-size: 1lpx;
S 500000
ks
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Introduction

The HP Adoption Readiness Tool (HP ART) is an innovative authoring tool that allows
consultants and clients to create customized training, documentation and support content, whether
starting with HP prebuilt content or creating new material. As a single source, multiple output,
object recognition technology, HP ART dramatically reduces content development time and
improves software adoption.

This guide contains high-level step-by-step instructions to create the HP ART 5.10 website. This
guide is designed as a supplemental support document only and is not intended to be a
replacement for training.

For additional information on ART and ART Training and Services, contact your HPSW Sales
Representative today or contact hpsoftware.art@hp.com for further information.

This document is updated based on consumer feedback. Please check the Software Support
Online (SSO) HP Software Product Manuals page to ensure you have the current version.

Page 1 of 32
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HP ART 5.10 Website Structure

The HP ART 5.10 website is organized into three levels, each represented by a separate web
page.

ART Product

Course Module 1

Course Module 2

Course Module 3

Course Module n

Page 2 of 32
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ART Product Launch Page

I Software HP Adoption Readiness Tool (ART)
Education Powered by ANCILE Solutions

<[> HP Adoption Readiness Toal (HP ART)

Select a Course .
Overview

* (loud Service Automation 3.1

HP Adoption Readiness Tool (ART) is a learning and performance support solution
accessible anytime, anywhere to help ensure your effective use of the software.

Prerequisites

= High speed internet connection
= Web Browser (IE 7.0+; Mozilla Firefox 17+; Google Chrome 24; or Safari 5.0)
= Adobe Acrobat Reader 9.x, 10.%, or XI

To begin, select a course from the left navigation.

® Copyright 2013 HP Software Education. All Rights Reserved. Powered by Ancile.

The top level of the ART website is the ART product. The ART product web page introduces you to
ART. This page includes a short introduction to ART, as well as the prerequisites required to view
ART content. You can access each HP Software ART course included in the website from the left
navigation menu of the ART product launch page under the Select a Course heading.

Important: When referring to the ART website, do not confuse the term “course” with the (.ulc)
ART Developer Kit source file. The courses listed on the ART product launch page represent HP
Software ART content, for example, the Cloud Service Automation 3.1 ART course or the HP
Service Manager 9.30 ART course.

Page 3 of 32
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Course Launch Page

I Software HP Adoption Readiness Tool (ART)
Education Powered by ANCILE Solutions

£l |> HP Adoption Readiness Tool (HP ART) / Cloud Service Automation 3.1

Select a Module .
Overview

Introduction
CSA Primer

. ) ) The Cloud Service Automation (CSA) 3.1 ART course is comprised of 9 modules and is
Service Design Essentials targeted for all users of the CSA 3.1 product.
(CSA Operations Essentials

Introduction to Operations L.
Orchestration Course Objectives

Introduction to Server Automation At the end of the course, you will be able to:
Introduction to uCMDB

Introduction to SiteScope
Introduction to Network Automation = Explain (5A roles, manage users, and deploy service designs.

= Describe CSA features, functionality, and workflow.

= (reate resource offerings and designs.
= View and manage subscriptions and service instances for consumer organizations.

To begin, select a module from the left navigation.

© Copyright 2013 HP Software Education. All Rights Reserved. Powered by Ancile.

The second level of the ART website is the course web page. The course web page introduces the
selected HP Software ART course. In the example above, the Cloud Service Automation (CSA)
3.1 ART course launch page is displayed. The course launch page includes an overview of the
HP Software ART course, including the learning objectives.

All HP Software ART courses consist of several modules. You can access the modules that are
included in the selected course from the left navigation menu under the Select a Module heading.
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Module Launch Page

I Software HP Adoption Readiness Tool (ART)
Education Powered by ANCILE Solutions

HIE HP Adoption Readiness Tool (HP ART) / Cloud Service Automnation 3.7 / Introduction to Operations Orchestration
- - -
Introduction to Operations Orchestration

Overview

This module provides an introduction to Operations Orchestration. Click the Launch Module button below to view the eLearning course module,
or quickly master a specific task by launching a Simulation or Job Aid.

Launch Module

Launch Simulation Launch Job Aid
= Login and Navigate the 00 Interface = Loginand Navigate the 00 Interface
= Monitor a Flow Run = Monitor a Flow Run
+ Run a Flow and Evaluate the Results + Run a Flow and Evaluate the Results
= Browse and Search the Flow Library = Browse and Search the Flow Library
= View the Flow Run Results and Report = View the Flow Run Results and Report

© Copyright 2013 HP Software Education. All Rights Reserved. Powered by Ancile.

The Module launch page provides access to the ART content. You can either launch the
ellearning course module directly by clicking the Launch Module button or, to quickly master a
specific task, by launching a simulation or job aid within the Launch Simulation or Launch Job Aid
options.
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© Copyright 2012 — 2013 Hewlett-Packard Development Company, L.P.



Creating the HP ART 5.10 Website Guide

Creating the ART 5.10 Website

When you purchase an HP Software ART course, the ART 5.10 website output files are included
in the content package within the output folder.

To create your own ART website, or customize an existing website, you do the following:

Prepare the ART files.

Create the website (.us) file.

Insert the source content files.

Organize the website.

Create the ART product launch page.

Create the course launch page.

Organize the website with the new launch pages.
Batch publish source files.

Publish the website.

VoONOOh~WN =

Step 1: Prepare the ART Files

Before creating the ART 5.10 website, it is important to organize the ART content into the
following folder structure:

ART_Project
source
module]
(folder containing the course and recording source files for module 1)
module2

(folder containing the course and recording source files for module 2)

Below is a sample ART project folder for the HP Asset Manager 9.30 ART course:
4 | ARTS_AMS-3_2013 08
4 SOUrce

arth_01_introduction
arts_02_portfolic
arts_03_contract
arth_04_financial
arts_05_procurement
arth_06_software_asset

Page 6 of 32
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For each module, the module folder contains all the course (.ulc) and recording (.udc) source files:

3 arts_01_introduction-to-asset-manager_...  7/2/2013 2:14 PM HP ART Course 226,968 KB
L’ﬂ arts_01_apply-simple-filters_am8-3.udc T/2/2013 9:44 AM HP ART Document 1,107 KB
L’ﬂ arts_01_apply-simple-filters-windows_a...  7/2/2013 1:52 PM HP ART Document 3,935 KB
L’ﬂ art5_01_course-tour_am@-3.udc 7/2/2013 1:38 PM HP ART Document 6,326 KB
L’ﬂ arth_01_create-a-favonte_am9-3.udc T/2/2013 9:46 AM HP ART Document 1,645 KB
L’ﬂ arth_01_create-a-query_am9-3.udc 77272013 9:47 AM HP ART Document 1,859 KB
L’ﬂ arth_01_create-a-query-windows_am9-3....  7/2/2013 9:48 AM HP ART Document 4,669 KB
l;a arth_01_create-a-statistics-chart_am9-3.u...  7/2/2013 9:48 AM HP ART Document 682 KB
{.a art5_01_create-a-statistics-chart-window...  7/2/2013 %49 AM HP ART Document 1,480 KB
{.a art5_01_export-lists_am9-3.udc 7/2/2013 9:50 &AM HP ART Document 1111 KB
{.a art5_01_export-lists-windows_am2-3.udc 7/2/2013 9:50 &AM HP ART Document 3,325 KB
La arts_01_navigating-interface_am9-3.udc /272013 9:51 AM HP ART Document 622 KB
L’ﬂ arts_01_navigating-interface-windows_a...  7/2/2013 9:52 AM HP ART Document 2,570 KB
L’ﬂ arts_01_web-client-login_am8-3.udc T7/2/2013 9:52 AM HP ART Document 1,046 KB
L’ﬂ arts_01_windows-client-login_am2-3.udc T7/2/2013 9:53 AM HP ART Document 1,296 KB

Step 2: Create the Website (.uws) File

Select File>New from the ART editor window.

% Elrr_"i_zlssuzetr'r'lanagnEr'EEI'—E__Elll3-_'I:|EﬁI
File | Edit View Insert For

1 NEW
!’J‘%Eﬂ

ol Pt P

Within the New window, populate the following fields and click the OK button:

File name | Enter the name of the website (.uws) file.

Type Select Website from the drop-down menu.

Template | Select the desired template.

Language | Select the desired language.

Location Specity the location to store the website (.uws) file.

Page 7 of 32
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DNEW ¥ u

ART

Adoption Readiness Tool

File name:

arth_assetmanager_2013_08
Template:
ARTS_HP ART Template_1-0.udt

Language:
English (United States) [en_LIS] -

Location:
CMARTS_ProjectshARTS_AMS-3_2013_08\

The ART editor displays the new website file.

F

() at5_assetmanagerd-3_2013_08.uws - HP Adoption Readiness Tool™ — Powered by ANCILE Solutions™ “ v - *E@u

File Edit View Insert Format Tools Help
DN e NS 3 20NN 000
{|BU I & SEIEEESvInXYishO 2w iIGRERT A BFehAi
Links:
Title Type PORTFOLIO Product
Page 8 of 32
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If this is the first time you are creating a website, select View>Choose Details from the ART editor.

() art5_assetmanagerd-3_2013_08.uws - HP Adoption Readi

File  Edit | View | Inset Format Tools Help
1 &5 @& (™M Toolbars...

i |E Choose Details... I, |
Refresh

Links:

Task Pane 3

Title

Within the Choose Details window, validate that the PORTFOLIO, Product, and Module columns
are selected and click the OK button.

Step 3: Insert the Source Content Files

Select Insert>Insert Multiple Links from the ART editor menu.

v

{7 art5_assetmanagerd-3_2012_08.uws - HP Adoption Readiness

File  Edit View | Insert | Format Tools  Help
| #%  MW| @ & Insertlink..

) i Insert Multiple Links... I'IQ

4 Insert Website Page

Links:

| Tl Tamm

Navigate to the source folder of your project and click the OK button.

Note: All source files located within the source folder are imported into the website.

4 ARTS_AMS-2_2013 08
4| | source

. art5_01_introeduction
J arts_02_portfolic

. arts_03_contract

. art5_04_financial

J art5_05_procurement
. art5_06_software_asset
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A progress menu displays during the import process.

»
Please wait . u

ART

Adoption Readiness Tool

The Links window pane lists each file. Notice that each file is categorized by PORTFOLIO,
Product, and Module. HP ART creates the website structure based on how you configure the
properties for each file. For this reason, it is very important to properly complete the properties for
each file.

Links:
Title Type PORTFOLIO Product Module il
L| Apphy Simple Fitters (Windo... Document ITSM Asset Manager Introduction
L| Apply Simple Fiters (Web C...  Document ITSM Asset Manager Introduction
L| Create a Favorite Document I/\\s ITSM Asset Manager Introduction =
L| Create a Query (Windows ...  Document ITSM Asset Manager Introduction
L| Create a Query (Web Cliert)  Document ITSM Asset Manager Introduction
L| Create a Statistics Chart (W... Document ITSM Asset Manager Introduction
L| Create a Statistics Chart (W... Document ITSM Asset Manager Introduction
L| Export the List of Records (.. Document ITSM Asset Manager Introduction
L| Export the List of Records (..  Document ITSM Asset Manager Introduction
_] Introduction to HP Asset M...  Course ITSM Asset Manager Introduction
L| Navigate the Interface (Wi... Document ITSM Asset Manager Introduction
L| Mavigate the Interface (We... Document ITSM Asset Manager Introduction
L| Client Login (Web Client) Document ITSM Asset Manager Introduction
L| Client Login (Windows Client) Document ITSM Asset Manager Introduction
L| Associate a Portfolio kem (..  Document ITSM Asset Manager Portfolio Management
L| Associate a Portfolio kem (...  Document ITSM Asset Manager Portfolio Management
L| Create a Model (Windows ...  Document ITSM Asset Manager Portfolio Management
L| Create a Model (Web Client) Document ITSM Asset Manager Portfolio Management
L| Create an Asset (Windows ...  Document ITSM Asset Manager Portfolio Management
L| Create an Asset (Web Client) Document ITSM Asset Manager Portfolio Management
L| Create a Batch (Windows ...  Document ITSM Asset Manager Portfolio Management -
4 1 | r
 —— 0 0 0 0 0m———————_—

Page 10 of 32

© Copyright 2012 — 2013 Hewlett-Packard Development Company, L.P.



Creating the HP ART 5.10 Website Guide

Step 4: Organize the Website

ART uses the Product and Module property values of each file to organize the structure of the
website.

Select Tools>Organize Website from the editor menu.

File Edit View Inset Format | Tools | Help
R=R=~A" ML) =R Spellcheck b
4 < & Spellcheck Options R
File Scrubber
Links: Generate Exercise Section
gl ¢ Import a Glossary frodug
|1 Apply Simple Fitters (Windows Client) Asset |
" Apply Simple Fiters (Web Cliert) Expart a Glossary Asset |
[ ART Tour #  Apply Term Definitions Paset |
| 1 Create a Favorite Browse Glossary... Asset |
|| Create 2 Query (Windows Cliert) o Aaset |
[ Create a Cuery (Web Client) Update Term Definitions Aset |
|| Create a Statistics Chart (Windows Cl... |J!J Organize Website t Aaset |
|| Create a Statistics Chart (Web Client) Library /R sitory Asset |
|| Export the List of Records (Windows .. - forary / Repository Asset |
|| Expot the List of Records (Web Cliert) Task List Asset |
_] Introduction to HP Asset Manager 9.3 3 Options Asset |
L| Mavigate the Interface (Windows Cli... Agset |
|1 MNavigate the Interface (Web Client) Document ITSM Asset |

A confirmation message displays. Click the Yes button.

Crganize Website : ‘ i l""m"-J

I.-"'_"‘-. The current website structure will be replaced with new pages. Do you
L * wish to continue?

Ves Elsl No

The new organization of the website displays within the Pages pane. The three organizational
levels include:

e The root .uws file

e The HP Software ART course (Asset Manager in this example)

o All modules within the ART course

Links: paacs
Tile Type PORTFOLIO Product Module |l

_J Apply Simple Fitters (Windows Client) Document ITSM Asset Manager Introduction BL' art5_assetmanagers-3_2013_08
_J Apply Simple Filters (Web Client) Document ITSM Asset Manager Introduction = L| Asset Manager

_J ART Tour Document PPM Asset Manager Introduction Ll Introduction

_J Create a Favorite Document ITSM Asset Manager Introduction = L| Portfolio Managemert

_J Create a Query (Windows Client) Document ITSM Asset Manager Introduction |’_| Contract Management

_J Create a Query (Web Client) Document ITSM Asset Manager Introduction l—_l Firancial Management

| | Create a Statistics Chart (Windows Cl. Document ITSM Asset Manager Introduction

_J Create a Statistics Chart (Web Client)  Documert ITSM Asset Manager Introduction bl | Ll Procurement Managemert
_J BExport the List of Records (Windows Document ITSM Asset Manager Introduction : L| Software Asset Management
_J Export the List of Records (Web Client) Documert ITSM Asset Manager Introduction

J Introduction to HP Asset Manager 33  Course ITSM Asset Manager Introduction
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By default, the root page is given the same name as the .uws file. HP recommends that you
change the name to easily identify the course.

Links:
Tithe Trwe FORTFOLID Froduct

[ Apply Smple Fiters (Windows Clert)  Document ITSM Asset Manager

| Apply Simpie Fiters (Web Chert) Document ITSM Aszet Manager
[7 ART Tour Document PPM Asset Manager
[7 Creste a Favorte Documert ITSM Hsset Manager
[ Create a Guery (Windows Chent) Document ITSM Asset Manager
[ Cmate a Guery (Wab Cient) Document ITSM Hazet Manager
[ Create a Statistics Chart (Windaws C1..  Documert ITSM Asset Manager
[7 Create a Statistics Chad (Web Chent)  Document ITSM Asset Manager

Select File>Properties from the editor menu.
File | Edit View Insert Format Tools Help

I:'INew

Open 3

r¢% Close

L 4

Manage Local Templates...
Manage Local Custom Skins...
B save
Save As...
Check in »
W Get Latest Version
Lock
Unleck

r )

Manage Content Language 3
Publish art5_assetmanager3-3_2013 08.uws...
Batch Publish...

(1313

Print...

Preview Simulation...

4F  Properties... ~

by

Within the Properties window, edit the Title field with the desired name.

= » " .
4t Properties... g S
{General art5_assetmanager3-3_2013_08.uws
Properias
Location: CMART5S_Projects\ART5_AMS-3_2013_08\art5_as
Size: 12,289 bytes
GUID: 525db9e4198240cda3ae IdBdealbcbee
Template: ART5_HP ART Template_1-Oudt
Created: 7/10/2013 10:41:40 AM
Last Modified: 7/10/2013 10:43:10 AM
Last Accessed: 71072013 10:43:10 AM
Title:
HP Adoption Readiness Tool (ART)
Language: b
English (United States) [en_UIS] B
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Step 5: Create the ART Product Launch Page

The ART product page is the first page that displays when the ART 5.10 website is launched.

l Software HP Adoption Readiness Tool (ART)
Education Powered by ANCILE Solutions

<] [> HP Adoption Readiness Tool (ART)

Select a Course ]
» HP Asset Manager 9.30 oue rview

HP Adoption Readiness Tool (ART) is a learning and performance support solution
accessible anytime, anywhere to help ensure your effective use of the software.

Prerequisites

= High speed internet connection
» Web Browser (IE 7.0+; Mozilla Firefox 17+; Google Chrome 24; or Safari 5.0)
= Adobe Acrobat Reader 9.x, 10.x, or XI

To begin, select a course from the left navigation.

© Copyright 2013 HP Software Education. All Rights Reserved. Powered by Ancile.

The ART product launch page is a logical link, not a physical web page. You create a link and
configure its properties with the information you want to display on the launch page. When you
publish the course, HP ART pulls the property information and formats it to create the launch

page.

To create the ART product launch page, select Insert>Insert Link from the editor menu.

@ art3_assetmanagerd-3_2013_08.uws - HP Adopticn Readl'ness-'l'-o-nl“'

File  Edit View | Insert | Format Toels Help
ER=R = H U'\d‘ Insert Link... " |
{1 1B 1 < B IHSEI"tML”tIplELIHng‘? 1 X
L.|. Insert Website Page

A

Links:

Title Type PORTF
[ Annby Simnle Fiters (Windows Client) DNocymernt ITSM
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Within the General section of the Insert Link window, populate the following fields as shown:

Name | ART Product Launch Page
URL http://dummy

-
Insert Link... - &J
-
++{Generl] Name:
i Properties
ART Product Launch Page
) File:
Copy content to published website folder
@ URL:
hittp://dummy

Navigate to the Properties section of the Insert Link window. Enter the information you want to
display on the ART product launch web page.

You can use the following fields to populate the ART product launch web page. All fields are

optional, with the exception of the InfoPage field. When you set the InfoPage field to True, ART
recognizes the page as a launch page.

Property Field ‘ Description

InfoPage Must be set to True for all logical website launch pages
Description First paragraph that is displayed

DescriptionBullet1 Description bullet list item #1

DescriptionBullet2 Description bullet list item #2

DescriptionBullet3 Description bullet list item #3

DescriptionBullet4 Description bullet list item #4
Description2ndParagraph | Second paragraph displayed after description bullets
Objectivel Obijective list item #1

Objective2 Objective list item #2
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Property Field ‘ Description

Objective3 Objective list item #3
Objective4 Obijective list item #4
Objective5 Obijective list item #5
Audience Statement that describes the intended audience of the ART
product
BeginHere Instructions to learner on what to do after reading the product
launch page contents. Appears last on the product launch
page.
Prerequisitel Prerequisite #1
Prerequisite2 Prerequisite #2
Prerequisite3 Prerequisite #3
Insert Link... - - @]
~ General Name Value 0
BeginHers To begin, select a course from th
Keywords
Comments
Cwner
Keywords A
Buiid_MNum 3
Description HP Adoption Readiness Tool (AR.
DescriptionBullet 1
Description Bullet2
Description Bullet3 W
Description Bullet4
Description 2ndParagraph
Module
Objective
Objective? 2
G
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Insert Link...

- General

" {Propertes |

Name Value

DescriptionBullet3

DescriptionBulletd

Description2ndParagraph

Module

Objective1

Objective2

Objectived

CObjectived

Objective5

Audience |

Prerequiste1 High speed intemet connection
Prerequisite2 Web Browser {IE 7.0+; Mozila Fir.
Prerequisite3 Adobe Acrobat Reader 92, 10x,
InfoPage True n

m

Click the OK button to save the properties.

The following information is included in the launch page for all prebuilt ART courses:

@ sotre

Select a Course

= Cloud Service Automation 3.1

HP Adoption Readiness Tool (ART)
Powered by ANCIL

<] [2] WP Agaption Reatingss Tool (4P ART,

Description

Prerequisted -+ Adobe Acrobat Reader 9.x, 10.x, or XI

BeginHere Tobegin, select a course from the left navigation.

Overview
HP Adoption Readiness Tool (ART) ks a learning and performance support solutlon
accessible anytime, anywhere to help ensure your effective use of the software,

Prerequisites

linternat connection

IE 7.0+; Mozilla Firetox 17+; Googla Chrome 249; or Satar 5.0)

Prebuilt ART Prod

ct Launch Web Page Properties |

InfoPage True

Description HP Adoption Readiness Tool (ART) is a learning and performance support
solution accessible anytime, anywhere to help ensure your effective use of
the software.

Prerequisitel High speed Internet connection

Prerequisite2 Web browser (IE 7.0+; Mozilla Firefox 17+; Google Chrome 24; or
Satari 5.0)

Prerequisite3 Adobe Acrobat Reader 9.x, 10.x, or Xl

BeginHere To begin, select a course from the left navigation.
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You access the logical ART product page using the Page tab located on the bottom of the website
(.uws) file. Notice that the page type is set to Link. To make changes to the virtual page
properties, double-lick the link to open the Properties window.

Title:
HP Adoption Readiness Tool (ART)

| Foaee i

(=1 |HP Adoption Readiness Tool (ART)
717 Assel Manager

[ Itroduction

i~ Portfolio Managemert
i) Contract Managemert
£-[ Financial Management

Description

[ Procurement Management
[ Software Asset Management

Links:

Title Type
[ Asset Manager Fage
2] HP Adoption Readiness Tool (ART)

PORTFOLIO Product Module

Page | All Content 922 links and pages remaining.
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Step 6: Create the Course Launch Page

The course launch page displays when you select an HP Software ART course from the ART

product launch page.

I Software
Education

Select a Module

» Introduction

= Portfolio Management

= Contract Management

= Financial Management

*» Procurement Management
= Software Asset Management

HP Adoption Readiness Tool (ART)
Powered by ANCILE Solutions

<l > HP Adoption Readiness Tool (ART) / Asset Manager

Overview

The HP Asset Manager 9.30 ART course is comprised of 6 modules and is targeted for all
users of the Asset Manager 9.30 product.

Course Objectives
At the end of the course, you will be able to:

= Describe the features and benefits of HP Asset Manager 9.3.

= Describe key concepts and terminology associated with the HP Asset Manager
product.

= Navigate within each of the HP Asset Manager core modules.
= Search for items within the various tables using Filters.
= Export, report, and chart queried data.

To begin, select a module from the left navigation.

© Copyright 2013 HP Software Education. All Rights Reserved. Powered by Ancile.

The process of creating the course launch web page is very similar to the ART product launch

page.

Select Insert>Insert Link from the editor menu.

W art5_assetmanagerS-3_2013 08.uws - HP Adoption ReadTness&-nF" E
File  Edit View | Insert | Format  Tools  Help
(85 & M| @& InserLink.. R | = |
{1 B 1 ;o bg Insert Multiple Linkes, X 2
L..'. Insert Website Page
Links:
Title Type PORTF
| 1 Annhv Simole: Fitters (Windows Clisnt) Nocument ITSM
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Within the General section of the Insert Link window, populate the following fields as shown:

Name | <name of ART course> Launch Page

URL http://dummy

Insert Link... e |
- [General

‘... Properties

MName:

HFP Asset Manager 9.30 Launch Page

) File:

Copy content to published website folder
@ URL:
hittp://dummy]

Navigate to the Properties section of the Insert Link window. Enter the desired information to be
displayed on the course launch page.

Below are the property values that are typically entered for the course launch page.

Important: For the course launch page, you must select the product to ensure the launch page is
organized at the HP Software course level.

Course Properties

InfoPage True (required for all launch pages)

Product Product (select from the drop-down menu - used to organize website)
Description High level overview of the HP Software ART course

Objectivel Course Objective 1

Objective2 Course Objective 2
Objective3 Course Obijective 3
Objective4 Course Obijective 4
Objective5 Course Obijective 5
BeginHere Provides instructions to learner on how to begin the course
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I Software HP Adoption Readiness Tool (ART)
Education Powered by ANCILE Solutions

<l [> HP Adoption Readiness Tool (ART) / Asset Manager

Select a Module R
Overview

= Introduction

- Portfolio Management The HP Asset Manager 9.30 ART course is comprised of 6 modules and is targeted for all Description
= Contract Management users of the Asset Manager 9.30 product.

= Financial Management

= Procurement Management .

= Software Asset Management Course DIJJEI:IIVES

At the end of the course, you will be able to:

- Describe the features and benefits of HP Asset Manager 9.3. Objective

= Describe key concepts and terminology associated with the HP Asset Manager Objective?2
product.

= Navigate within each of the HP Asset Manager core modules. Qbjective3
= Search for items within the various tables using Filters. Obje ctived4
- Export, report, and chart queried data. Obje ctive$

To begin, select amodule from the left navigation. Be ginHere

O E & — —
Insert Link.. ==

Gme@ Name Value o
g PORTFOLIO [~
Product Asset Manager | -
BeginHere To begin, select a module from th...
Keywords
Comments
Qwner
Keywards
Build_Num
Description The HP Asset Manager 9.30 AR.
DescriptionBullet

DesorptionBullet2

DesorptionBullet3

DescrptionBulletd

Description 2ndParagraph
Moduls i

-
e —

General Name Value

DescriptionBullet3

DescriptionBullet4

Description2ndParagraph
Module
Objective Describe the features and benefi..

Objective2 Describe key concepts and temi... | |
Objective3 Navigate within each of the HF A

Objectived Search for items within the variou
I Objectives Export, report, and chart queried .
Audience

Prerequisite 1

Frerequisite?

Prerequisite 3
InfoPage

-
=

Click the OK button to save the properties.
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About the Module Launch Page

You manage the Module launch page within the Properties window of the module course (.ulc)
source file. Authors populate the properties of each file during the development cycle.

{7 Software HP Adoption Readiness Tool (ART)
Education Powesed by ANCILE Solutic

onract Management

Contract Management

Overview
In this madule, you will learn about Contract Management. Click the Launch Madule buttan below to view the eLearming course madule, or

quickly master & specific task by [zunching a Simulation or Job Ald.

Launch Module

Launch Simulation Launch Job Aid

» Creal i Insurance Contract (Windows Client)

3 Cllent)

Module Properties

PORTFOLIO PORTFOLIO of the HP software product

Product HP software product

Description High level overview of the module.

Build_num yyyy.mm file was last modified (not displayed on website, used for versioning
only).

Module Name of module. The Module field is used to organize the file during the
website publishing process. You must populate the Module field for every file
in the ART project.

4F Properties... s B &J

- General Name Value =

P (E—
CT—
BeginHere
Keywords L
Comments [
Owner
Keywords
Build_Num 2013_08
Description In this module, you will leam abou.
DescriptionBullet 1
DescriptionBullet2
DescriptionBullet 3

l DescriptionBullet4

Description2nd Paragraph
Madule Introduction ol
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Step 7: Organize the Website with the New Launch Pages

After you create the Product and course launch pages, organize the website to pick up the newly
added pages.

Select Tools>Organize Website from the editor menu.

@ art3_assetmanagerd-3_2013 08.uws - HP Adaoption Rﬁadiness Tool™ — Powered by |

File Edit View Inset Format | Tools | Help
ER=E=2" B0 B Y Spelicheck
PG R 5 @ =] 4 Spellicheck Options B
File Scrubber
Links: ’ Generate Exercise Section
s Type % Import a Glossary i
D Apply Simple Fiters (Windo... Docume o T |sset
D Apply Simple Fiters (Web C...  Docume EorEaliossany] \aset
[ Create a Favorite Documg @ Apply Term Definitions \sset
B Create a Query (Windows ...  Docume Browse Glossary... \aset
Create a Query (Web Client)  Docume - Asget
[ Create a Statistics Chart (W... Docume Lpdat[LennDehirions sset
[1 Create a Statistics Chart (W... Docums :!.J Organize Website | Asset
4 FEurort tha list of Racarde {Diacimd P cost

The following shows the product launch page listed at the correct level:

H

= [ 1 |HP Adoption Readiness Tool {ART)
1|1 Asset Manager

[ Introduction

[ Portfolio Management

[ Contract Management

[ Financial Management

[ Procurement Management

[ Software Asset Managemert

Title:
HP Adoption Readiness Tool (ART)

Description

Title
Asset Manager Page
5] HF Adoption Readiness Tool (ART)

Title
#sset Manager

Description:

T Trmoducton

(1 Porfolis Managemert
[ Contract Management
(1 Financial Management
[ Procurement Managsment
] Software Asset Management

Tl Type
[ Portfolio Management Page
[ Cortract Management Page
[} Financial Managemert Page
[} Procurement Management Page

Software Asset Managsment Pags
[5] AP Asset Manager .30 Launch Page __ Link

L F——

[Page | All Content |92 links and pages remaining.
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Step 8: Batch Publish Source Files

Next, you are ready to publish the source files. Select File>Batch Publish from the ART editor

menu.

@ art5_assetmanagerd-3_ 2013 08.uws - HP Adoption Readiness 1

File | Edit View Inset Format Tools Help
[7 New

Open P b X

&% Close

Manage Local Templates...

Manage Local Custom Skins...

B Save

Save As...

Check in 3
W Get Latest Version

Lock

Unlock

Manage Content Language 3
H Publish art5_assetmanagerd-3_2013 08.uws...

[ Batch Publish.. N
by

= Print..

Preview Simulation...

Within the Batch Publish window, select the following options to be published:
Batch Pubiish.. T |

B--- HP ART Template Blue Wersion 1.0 {ART5_HF ART Template_1-0.udt)
E{— Job Aid - Cue Card

-/ Job Aid - Full Contert

El-{l Simulation

----- {7 Launch Test Me
----- {7 Launch Show Me
----- {7 Launch Quiz Me
----- {7 Launch Try Me
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In the lower half of the Batch Publish window, populate the following fields and click the Publish

button:

Inbox Browse to the

source folder.

Outbox | Create a new folder named output, under the project root folder.

Inboux:
CAARTS_Projects\ARTS_AM3-3_2013_08\source

Outbo:
CAARTS_Projects\ARTS_AMS-3_2013_D8\outpit

[ Express Publish

(]
[

[ Update term definitions before publishi

ool

The Batch Publish process will ta

ke several minutes, the exact time depending on the number of

files in the website. A progress window will display with notification of the status.

ART

Adoption Readiness Tool

Publishing Course to HTML...

Publishing art5_04_financial t am3-3.ulc

Please wait q i ﬂ

Published 1 out of 69 files.

= T

When the batch publish process
OK button.

completes, the Publishing Summary window displays. Click the

@ Publishing summary p—.

B--@ ‘artiﬂtmodud.mmoassamanagerjmﬁii ule ‘
B@ Course
@ HIML
—--@ art5_04 financial-management_am3-3.ulc
é @ Course
= @ art5_03_contract-management_am3-3.ulc
B@ Course
@ HIML
—--@ art5_05_procurement-management_am9-3 ulc
é @ Course
= @ art5_02_portfoliomanagement_am3-3.ulc
B@ Course
@ HIML
= @ art5_06_software-ssset-management_am5-3.ulc
é @ Course
9@ at5_04_create-changeback-system-windows_sm3-3.udc
. (2 Job Aid - Full Content

= 3 Lmre
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Step 9: Publish the Website

The batch publish process publishes the source files contained within the website. The final step is

to publish the website file itself. Click the Publish icon from the ART editor toolbar.

@ art5_assetmanagerd-3_2013 08.uws - HP Adoption Reac

File Edit View Insert Format Tools Help

E=E=A" I, a Q00
T T W =T k

Title:

Within the Publish window, select the xml checkbox. Ensure the Outbox is directed to the output

folder created during the batch publish.

Publish : art3_assetmanager9-3_2013_08.uws E@g

=-{ [HE_ART Template Blue Version 1.0 (ARTS_HP ART Template_1-0ud)]
=V Website

Dutbone:
CAARTS, Projects\ARTS_AMS-3_2013_08\output (]

ll [ Publish || Cancel |

When publishing is complete, click the Xml link to view the final website.

@ Publizshing summary E@g

B@ |art5_ass.etmanaga'9—3_201 3 DB.uws

2-{7 Website
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Note: All output files are stored within the output folder specified within the Publish window.
Click the index.htm file to launch the website.

T T B R e B e e P e e e = =
5‘ L art5_06_assign-software-license-rights_a...  7/11/2013 10:59 AM  File folder

': \ art5_06_assign-software-license-rights-w...  7/11/201310:59 AM  File folder

:’?} .| arth_06_create-a-software-contract_am9-3  7/11/2013 10:57 AM File folder

é . art5_06_create-a-software-contract-wind...  7/11/2013 10:57 &AM File folder

:1 . art5_06_create-software-counters_am9-3 7/11/2013 10:51 AM  File folder

3,* . art5_06_create-software-counters-windo... #2013 10:51 AM  File folder

| |/ art_06_create-software-installation_am9-2#57/11,/2013 10:50 AM  File folder

1 . arth_06_create-software-installation-yy# 7/11/2013 10:49 AM  File folder

J . arth_06_create-software-license 7/11/2013 10:54 AM  File folder

%r . ant5_06_create-software-lic 7/11/201310:53 AM  File folder

% . art5_056_generate-repa 7/11/2013 10:52 AM  File folder

;:; . arth_06_software- 7/11/2013 10:39 AM  File folder

i . arth_assety 7/11/201311:28 AM  File folder

P E-"j indext.htm T/11/20131:52 PM HTML Document

C e —

el B

s,

Software
Education

/

<] > HP Adoption Readiness Tool (ART)

Select a Course

» HP Asset Manager 9.30

HP Adoption Readiness Tool (ART)

Powered by AMCILE Solutions

Overview

HP Adoption Readiness Tool (ART) is a learning and performance support solution
accessible anytime, anywhere to help ensure your effective use of the software.

Prerequisites

= High speed internet connection
= Web Browser (IE 7.0+; Mozilla Firefox 17+; Google Chrome 24; or Safari 5.0)
= Adobe Acrobat Reader 9.x, 10.x, or Xl

To begin, select a course from the lefi navigation.

@ Copyright 2013 HP Software Education. All Rights Reserved. Powered by Ancile.
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Viewing the ART 5.10 Website Locally

When viewing the ART 5.10 website locally, you must enable browser security seftings.
Mozilla FireFox

1. Navigate to about:config within the FireFox browser.
2. Change the preference security.fileuri.strict_origin_policy to False.

i T T 1 |
6 ) about:config c E" Google
Search:

|| | Preference Name + Status Type Value
profile.migration_directory default string
profile.seconds_until_defunct default integer -1
profiler.enabled default boolean false
profiler.entries default integer 100000
profilerinterval default integer 10
prompts.tab_rmodal.enabled default boolean true
security. OCSP.enabled default integer 1
security, OCSP.require default boolean false
security.alternate_certificate_error_page default string certerror
security.ask_for_password default integer 0
security.checkloaduri default boolean true
security.csp.debug default boolean false
security.csp.enable default boolean true
security.default_personal_cert default string Ask Every Time
security.dialog_enable_delay default integer 2000
security.directory default string
security.enable_md5_signatures default boelean false
security.enable_ss3 default boolean true
security.enable_tls default boolean true
security.enable_tls_session_tickets default boolean true

| securi fileuri.strict_origin_poli
security.mixed_content.block_active_centent default boolean false
security.mixed_content.block_display_content default boolean false
security.notification_enable_delay default integer 500
security.password_lifetime default integer 30
security.remember_cert_checkbox_default_setting default boolean true

ST R | L P L G i I £

Google Chrome

1. Create a shortcut to Chrome. You can simply copy/paste the existing desktop shortcut, if
you have one, or copy/paste the Chrome shortcut in the Start menu to your desktop.
Right-click the shortcut and go to Properties.

3. In the target field, add the following line:

N

~allow-file-access-from-iles
For example, the entire target field will appear like the following:

C:\Users\UserName\AppData\Local\Google\Chrome\Application\chrome.exe -allow-file-

access-from-files

4. Click OK.
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Adding Related Documents to the HP ART 5.10
Website

You can add external documents to the HP ART website at the product, course, and/or module
levels. Once added to the website, they are embedded with the file and accessible to all users.

To add a document to the website, perform the following steps:

1. Open the website (.uws) file.
2. Select Insert>Insert link from the ART editor menu.

[ art5_qtp11-0-2013_08.uws - HP Adoption ess =
e — —
File Edit View | Insert | Format Tools Help
% Wl | @@ Insertlink., |
+ InsertMuItilp}eLinks...
& Insert Website Page
Links:
| Titl= Tune PP

3. Within the General menu item:
a. Enter a title for the document to be displayed in the website, and navigate to the
external file.
b. Select the Copy content to published website folder checkbox to ensure the
document is stored with the published files.

Insert Link... — &J

5---{Geneml

; M E
i Properties ame

Full Content Outline
@ File:
ARTS_QTP11-0_2013_08_Outline pdf E]

Copy content to published website folder
@ URL:

Page 28 of 32

© Copyright 2012 — 2013 Hewlett-Packard Development Company, L.P.



Creating the HP ART 5.10 Website Guide

The information required in the Properties menu item depends on where you would like the
related document displayed on the website.

el L — e ———— e

General Name Value Il
PORTFOLID -

b | Product -
BeginHere
Keywords
Comments

m

Crwener

I Keywords
Build_Mum

Description

DescriptionBullet 1
DescriptionBullet2
DescriptionBullet 3
DescriptionBullst4

Description 2ndParagraph
Module i

a. To display the related document on the HP ART product launch page, leave all
fields within the Properties window blank.

I Software HP Adoption Readiness Tool (ART)
Education Powered by ANCILE Solutions

<> HP Adoption Readiness Tool (ART)

Select a Course .
Overview

= HP Quick Test Professional 11.0

HP Adoption Readiness Tool (ART) is a learning and performance support solution
accessible anytime, anywhere to help ensure your effective use of the software.

Related Documents
» Full Content Outline Prerequisites

= High speed internet connection
= Web Browser (IE 7.0+; Mozilla Firefox 17+; Google Chrome 24; or Safari 5.0)
= Adobe Acrobat Reader 9.x, 10.x, or XI

To begin, select a course from the left navigation menu.

© Copyright 2013 HP Software Education. All Rights Reserved. Pawered by Ancile.
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b. To display the related document at the Course level, select the PORTFOLIO,
Product fields.

I Software HP Adoption Readiness Tool (ART)
Education Powered by ANCILE Solutions

<l > HP Adoption Readiness Tool (ART) / Quick Test Professional

Select a Module .
Overview

ART Tour
Introduction

) The HP QuickTest Professional 11.0 ART course is comprised of 8 modules and has been
Record and Run a Basic Test created specifically for users of the QuickTest Professional product.
QTP Test Object Model

Use a Shared Object Repository
Enhance QTP Tests
Using Parameters At the end of the course, you will be able to:

Course Objectives

Manage Multi-Action Tests .
» Record and enhance automation of manual test cases.

» Use and manage QuickTest Professional test objects.
+ Work with Object Repositories.
Related Documents - Synchronize automated tests with the AUT.

« Full Content Outline » Add verification steps to automated QTP tests.

To begin, select a module from the left navigation menu.

® Copyright 2013 HP Software Education. All Rights Reserved. Powered by Ancile.

c. To display the related document at the Module level, select the PORTFOLIO,
Product fields, as well as the appropriate Module field.

I Software HP Adoption Readiness Tool (ART)
Education Powered by ANCILE Solutions

<> HP Adoption Readiness Tool (ART) / Quick Test Professional / Intraduction

Related Documents Introduction to QuickTest Professional 11.0

= Full Content Outline

Overview

This module provides an introduction to HP QuickTest Professional 11.0. Click the Launch
Module button below to view the eLearning course module, or quickly master a specific
task by launching a Simulation or Job Aid.

:

Launch Job Aid

= Navigate QTP
= Set QTP Options

® Copyright 2013 HP Software Education. All Rights Reserved. Powered by Ancile.
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- )
Insert Link... - M
GEH"IEHE! Name Walue il
- [Epetien PORTFOLIO ALM -

Product Guick Test Professional -
Populate PORTFOLIO and BeginH
Product fields to display the g:?
Related Document at Course “ s =
Level. Comments
Chwner
i Keywords
| Build_Mum
Description T
DescriptionBullet 1
Populate Module field to DescriptionBullst2
display the Related scrptionBullet
Document at Module Level.
Wmuad
Descr 2ndParagraph
F | Module Introduction ¥
[ ok | [ conce |
| i

Important: Whenever you change the website page properties, you must
refresh the website organization using Tools>Organize Website.

() art5_qtp11-0-2013_08.uws - HP Adoption Readiness Tool™ — Powered by ANCILE 5«

File Edit View Insert Format TDO|S|HE|p

lDeew e hea: s s
iGRER T 4 Spellcheck Options 53
File Scrubber
Title: Generate Exercise Section
Quick Test Professional
o « Import a Glossary
Izttt Export a Glossary
#  Apply Term Definitions
Browse Glossary...
& | Update Term Definitions
|-:QJ Organize Website |
lag
|7 Library / Repository
o TaskList
Links: & Options... |
| T~ Tommm O DT T
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