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Legal Notices

Warranty

The only warranties for HP products and services are set forth in the express warranty statements
accompanying such products and services. Nothing herein should be construed as constituting an additional
warranty. HP shall not be liable for technical or editorial errors or omissions contained herein.

The information contained herein is subject to change without notice.

Restricted Rights Legend

Confidential computer software. Valid license from HP required for possession, use or copying. Consistent
with FAR 12.211 and 12.212, Commercial Computer Software, Computer Software Documentation, and
Technical Data for Commercial Items are licensed to the U.S. Government under vendor's standard
commercial license.
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© Copyright 2013 Hewlett-Packard Development Company, L.P.

Trademark Notices

All marks mentioned in this document are the property of their respective owners.



Documentation Updates

The title page of this document contains the following identifying information:
e Software Version number, which indicates the software version.
e Document Release Date, which changes each time the document is updated.

e Software Release Date, which indicates the release date of this version of the software.

To check for recent updates or to verify that you are using the most recent edition of a document, go to:
http://h20230.www2.hp.com/selfsolve/manuals

This site requires that you register for an HP Passport and sign-in. To register for an HP Passport ID, go to:
http://h20229.www2.hp.com/passport-registration.html

Or click the New users - please register link on the HP Passport login page.

You will also receive updated or new editions if you subscribe to the appropriate product support service.
Contact your HP sales representative for details.

Support

Visit the HP Software Support web site at:
www.hp.com/go/hpsoftwaresupport

This Web site provides contact information and details about the products, services, and support that HP
Software offers.

HP Software online support provides customer self-solve capabilities. It provides a fast and efficient way to
access Interactive technical support tools needed to manage your business. As a valued support customer, you
can benefit by using the support web site to:

e Search for knowledge documents of interest

e Submit and track support cases and enhancement requests
e Download software patches

e Manage support contracts

e Look up HP support contacts

e Review information about available services

¢ Enter into discussions with other software customers

e Research and register for software training

Most of the support areas require that you register as an HP Passport user and sign in. Many also require a
support contract. To register for an HP Passport ID, go to:

http:/h20229.www2.hp.com/passport-registration.html
To find more information about access levels, go to:

http:/h20230.www2.hp.com/new_access_levels.jsp
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Overview

HP Operations Orchestration (OO) software automates simple tasks, such as auto archiving, and complex
tasks, such as disaster recovery planning. It provides the means to automate processes that include managing
and provisioning a virtual infrastructure. The OO flows communicate and document procedures, decreasing
dependencies on individuals or groups.

When integrated with Service Manager, OO shares information between monitoring and automation systems
and the help desk. Web client users have access to OO flows from Knowledge Management, where they can
view, add, update, or delete OO flows. Incident Management processes are enhanced by linking Knowledge
documents with OO flows, and automated deployment of changes can be implemented by linking OO flows to
change records.

What's New

00-SM Content Installer supports OO 10.01 and Service Manager 9.3x

¢ Remove subcategory field mandatory from Create Change Operation for Service Manager 9.32
allow the empty value

Installing Service Manager 9.3x Integration with OO

Refer to the HP Service Manager Integration documentation for more information.

Integration Updates

The Service Manager integration with HP OO now supports Service Manager 9.3x.
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