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Legal Notices

Warranty

The only warranties for HP products and services are set forth in the express warranty statements
accompanying such products and services. Nothing herein should be construed as constituting an
additional warranty. HP shall not be liable for technical or editorial errors or omissions contained
herein.

The information contained herein is subject to change without notice.

Restricted Rights Legend

Confidential computer software. Valid license from HP required for possession, use or copying.
Consistent with FAR 12.211 and 12.212, Commercial Computer Software, Computer Software
Documentation, and Technical Data for Commercial Items are licensed to the U.S. Government
under vendor's standard commercial license.

Copyright Notice

© Copyright 1994 - 2013 Hewlett-Packard Development Company, L.P.

Trademark Notices

Microsoft® and Windows® are U.S. registered trademarks of Microsoft Corporation.

For a complete list of open source and third party acknowledgements, visit the HP Software
Support Online web site and search for the product manual called HP Service Manager Open
Source and Third Party License Agreements.
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Documentation Updates

The title page of this document contains the following identifying information:

o Software Version number, which indicates the software version.

o Document Release Date, which changes each time the document is updated.

o Software Release Date, which indicates the release date of this version of the software.

To check for recent updates or to verify that you are using the most recent edition of a document, go
to:
http://h20230.www2.hp.com/selfsolve/manuals

This site requires that you register for an HP Passport and sign in. To register for an HP Passport
ID, goto:

http://h20229.www2.hp.com/passport-registration.htmi
Or click the New users - please register link on the HP Passport login page.

You will also receive updated or new editions if you subscribe to the appropriate product support
service. Contact your HP sales representative for details.
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Support

Visit the HP Software Support Online web site at:

http://www.hp.com/go/hpsoftwaresupport

This web site provides contact information and details about the products, services, and support
that HP Software offers.

HP Software online support provides customer self-solve capabilities. It provides a fast and
efficient way to access interactive technical support tools needed to manage your business. As a
valued support customer, you can benefit by using the support web site to:

Search for knowledge documents of interest

Submit and track support cases and enhancement requests
Download software patches

Manage support contracts

Look up HP support contacts

Review information about available services

Enter into discussions with other software customers

Research and register for software training

Most of the support areas require that you register as an HP Passport user and sign in. Many also
require a support contract. To register for an HP Passport ID, go to:

http://h20229.www2.hp.com/passport-registration.html

To find more information about access levels, go to:

http://h20230.www2.hp.com/new_access_levels.jsp
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Chapter 1

Configuring Service Manager

The HP SM Service Catalog-PPM Center Project Proposal Integration Solution aims to submit
project proposals from Service Manager to PPM Center, and feed back the proposalOs status
(rejection/approval) from PPM Center to Service Manager.

Before using the integration solution, you need to perform necessary configuration tasks in both
Service Manager and PPM Center.

This chapter provides configuration information on the Service Manager side.

Supported Service Manager versions are listed below:

Product Supported Versions
HP Service Manager 7.11, 9.2x and 9.3x
Prerequisite

The integration solution is based on the Service Manager Integration Suite (SMIS) framework.
Make sure that the SMIS framework is installed in your Service Manager instance properly.

For detailed installation instructions about SMIS, see the HP Service Manager Integration Suite
User Guide available at <Release_Package>/SMIS/doc/SMIS User Guide.pdf.

Note: For Service Manager 9.20 and above, the SMIS framework is availabe out-of-box, so
you do not need to install it any more.

Configuring Service Manager

You need to first load the integration template into Service Manager, and then set up an integration
instance based on this template; in addition, you need to add the Service Manager Web tier server
URL to the system information record.

Loading the integration template unload file

To load the template unload file for the integration solution, follow the steps below:
1. Logonto Service Manager as a System Administrator.

2. Type db in the command line and press Enter. The Database Manager logon page displays.

| dbl =l
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@ Back

TG = OF

Database Manager

Faorm: |'| |

Table; | | = |

O Administration mode

Kl | ’

3. Right click in the window and select Import/Load from the context menu. HP Service
Manager File Load/Import page displays.

L Back F3

ImportfLoad

I'-E Text Import Wizard

4. Forthe File Name field, browse to the <Release_Package>/SMPPM/SM_unload/smis_
SMCatalog PPMProjectProposal v1.01.unl file. For other fields and options, keep the
default settings.
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L INER
[resvEmme e

File Marre: |C:'|,SMPPM'|,SM_unIoad'l,smis_SMCataIog_PPMProjectPrnposal_v1 at.unl |[3|

Import Descripkor: | |

File Type: |winnt | - |

During a foreground load, display status For:
@ all Messages
O Tatals anly
O Mone

5. Click Load FG.
When the loading process completes successfully, the integration instance template is ready
for you to create new integration instances.

Adding an integration instance

To add a new integration instance for the SM Service Catalog-PPM Project Proposal Integration
Solution:
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1. Log on to Service Manager as a System Administrator.

2. Goto Tailoring > Integration Manager.
&?i HP Service Manager - Integration Instance Manager - HP Service Manager Client !Elm I
File Edit Window Help

Bﬁ‘\ullﬂ ’ vr@ﬁala

v = f

5 System Mavigator Sgl B & I E =0
E’ £} @ Favorites and Dashboards ;I T 1 -

== [#]- ﬁ Change Management . =
- @ Configuration Management llln i W‘é"‘" &F]
#-E@ Incident Management :
[ ﬁ Knowledge Management
@ Problem Management
- @ Request Management o padd
E
£
£
£
=

B

SMIS 1,10 001

£ - @ Service Catalog
-5 Service Desk 5 Edi
B0 Service Level Management
£ - @ System Administration Qﬁ‘b Refresh
] Eﬁ Tailoring
B dudit w’

2] @ Benchmark Utility
@ Differential Upgrade [# Disable
(- Document Engine

(- Eg Event Services @ Delete
e @ Knowledge Engineering
B
b
B
B

Enable

t-EQ Notifications © Task
-Eig 5L Utilties
]-ﬁ Tailating Tools
-5 Web Services
B Codes
. [B Database Dictionary
= B Database Manager
B Data Policy
i [B Format Control
- B Farms Desigrier

Inkegration Manager
i [B Localization Uity
| i RAD Editar
[ Renart writer

I [L'Q Messages 331 =

3. Click Add. The Integration Template Selection page displays.

4. Select SMCatalog_PPMProposal from the Integration Template list, and then select the
Import Mapping check box.

Integration Template Selection

Select an integration template frem dropdown list. If "Import Mapping” is checked, the
out-of-box mapping will be imported from the integration template.

Integration Template: |SMCatalog_PPMPrgpnsa| =

5. Click Next. The Integration Instance Information page displays.
6. Inthe Integration Instance Information page, some fields are already populated with default

settings provided with the template. Review the values and make changes as necessary.
Provide values for other empty fields as required, for example, as shown in the screenshot
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below.
The Log File Directory should exist on the Service Manager server, otherwise the log files will
get lost.

s =)
Integration Instance Information
Mame, Interval Time, Max Retry Times and Log File Directory are required. if "Run at

systern startup” is checked, the integration instance will start automatically when 5
starts.

Mame: [SMCatalog_PPMPropnsal | Version: |'1.G |
Interval Time (s): |'1|;] | Max Retry Times: |'1(] |
SM Server: |5M | Endpoint Server: ||:l|3|'\.f| |
Log Level: |'DEBUG n Suppoert Real Time

ag File Directony: o\ SMPPM un at systern startu

Log File Directory \ Or ¥ p
Description: SM Catalog - PPM Proposal Integration -

| = Previous | | Mesxt = ‘ Finich Cancel

7. Click Next. The Integration Instance Parameters page displays.

8. Inthe General Parameters and Secure Parameters tabs, modify parameter values as
described in the table below:

Parameter Value

user A PPM Center user account for Service Manager to connect to PPM
Center, for example, admin.

PPMServerURL http://<PPM_server>:<port>/itg/
ppmservices/DemandService

For example, http://example.domain.com:8080/itg/
ppmservices/DemandService.

PPMRequestType PPM Request Type, for example, PFM—Proposal.

password Password of the PPM Center user account for Service Manager to
connect to PPM Center.
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PR B (D)

Integration Instance Parameters

All configurable parameters are listed here. If some parameters are secure, put
thern in Secure parameters tab.

& General Pararmeters | % Secure Parameters

Marne Yalue Category | Description

Liser admin user af PPM
PPMServerURL hitp /f<PPM_server=: <port={itg. . URL of PPM Server DemandService
PPMReguestType PFM - Proposal PPM RequestType of DemandSer...

‘ < Previous ‘ | Mext = ‘ Cancel

9. Click Next. The Integration Instance Fields page displays.

10. Inthe Integration Instance Fields page, you can see pre-defined SM Fields and PPM Center
(Endpoint) Fields provided with the integration instance template. You can modify or delete
these fields or add new fields as necessary.
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21 .= ra

All fields for both SM and Endpoint of the integration are listed here, Please put SM fields

in 5M Fields tab, endpoint fields in Endpeint Fields

< SMFields | < Endpoint Fields

ProjectDescription
BusinessUnit

Field Name Field Type Description
iCalllp string
PlannedStart string
PlannedEnd string
ProjectMame string
ProjectManager  string
Region string
ProjectType string

string
string

‘ < Previous H Mext = ‘ Finish

11. Click Next. The Integration Instance Mapping page displays.

12. Inthe Integration Field Mapping page, you can see pre-defined mappings between SM Fields

and PPM Center (Endpoint) Fields.

You can modify the pre-defined field mappings and value mappings between SM fields and
PPM Center fields. You can also add your own field mappings and value mappings.
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L INFRGI B (D |

Integration Instance Mapping

Add field mapping in Field Mapping tab, value mapping in Value Mapping tab. In Field
Mapping, click Edit Callback te edit or add callback to SM Callback or EP Callback, click Clear
Callback to clear callback.

SM Server: Endpoint Server:  [ppp
< Field Mapping | @ Value Mapping |

@3 Edit Callback /7 Clear Callback

SM Field D.. Endpoint Field 5M Defa...  SM Callback EP Default  EP Callback
{CalllD -» REQD.P.CALLID
PlannedStart ->  REQ.P.KMTA_PLAN_START_DATE
PlannedEnd -»>  REQ.P.KMTA_PLAN_FINISH_DATE
ProjectName -»  REQ.P.KMNTA_PROJECT_NAME
ProjectManager  -» REQ.P.KNTA_PROJECT_MANAGER
Region -> REQ.P.KMTA_REGIOM
ProjectType -»> REQ.P.KNTA_PROJECT_TYPE
ProjectDescription -» REQ.DESCRIPTION
BusinessUnit -»  REQ.P.KNTA_BUSINESS_UNIT

] m b

Mext = l Finish l l Cancel l

For detailed instructions on configuring field mappings and value mappings, see the HP
Service Manager Integration Suite User Guide (<Release_Package>/SMIS/doc/SMIS User

Guide.pdf).

13. Click Finish. The new integration instance is added.

(i) SMISFieldMapping record added.

2t Y=

SMIS 1.00 014
b Add Id Mame Status Version  Interval T.. Max Retr.. SMSer.. Endpoint Server
5 SMBAC  Disabl.. v2.00 120 3 S BAC
® it R = [ Y O O I VI
€9 Refresh
w’ Ensble
(G Disable
@ Delete
© Ia=k

14. With the new integration instance highlighted, click Enable or Disable to enable or disable the
new HP SM Service Catalog-PPM Center Project Proposal Integration Solution instance.
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Configuring the Service Manager Web tier server URL

1. Log onto Service Manager as a System Administrator.

2. Goto System Administration > Base System Configuration > Miscellaneous > System
Information Record.

3. Select the Active Integrations tab.

ﬁ'} HP Service Manager - Information - HP Service Manager Client

Ele Edit ‘Window Help
[l B I |vern|m
=] m = & ¥ T O] & rformation 231 = m

& | = [= connection - tsmeivm? =l oK # Cancel save O, Find 7 Fil sl -
el -3 Favorites and Dashboards =
= = l% Menu Navigation l!lﬁ* W‘LH"'[&W]
ER Change Management
@ Configuration Management system Information Definition
- Incident Management ' y Information
@ Problem Management adl §

-E@ Request Management ress: 1437 Bannack Street
R service Catalon

State: _CO
5 service Desk Ciry: Denver Zip: 50202
@ Service Level Management

1t

E-légs System Administration

< Logon Info ‘ < Passwords | % General ‘ < Active Inkegrations | < “eb Services APL | < Menu Information | < Date Info |»4
= @ Base Syskem Configuration = —

E@_ﬁ Miscellaneous G IR e
Agert Registry O krowiix
:B Caonnect Message Class D Get-Answers
% g:t:;::;i O Remate Contral
|y Hardware Canfiguration [ HP openview Enterprise Discovery
[ g3 Purge All Revision Files [ Change Calendar

} Purge Hanging Revision Records
} Purge Production Data
:B System Bulletin
System Information Record
} Views|Favorites
-5 Manitaring
[]"@ Publishing Utilities
(- Scheduled Maintenance Lo [ He universal CMDB
Companies
B Contacts
B Conversion Rates
[B Currencies " =
[ Departments . -
I:B Fax ‘WebServer URL: ES5 URL: l:l
I:B Holidays

B Locations

B Models -
4| | >

O pecisionCenter Change Planner

O Hr Business Availabilicy Center

4. Inthe WebServer URL field, enter the URL of the Service Manager Web tier application server,
for example, http://tsmci2:8080/sm711/index.do.

Note: Do not enter 1ocalhost as the Web tier server address even if the Web tier
application server is on the same host machine as the Service Manager serveris on. The
Web tier server address must be the real hostname or IP address of the host machine.

5. Click Save.
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Chapter 2
Configuring PPM Center

This chapter provides configuration information on the PPM Center side, including configuration of
the PPM Workbench and the PPM Server.

Supported PPM Center versions are listed below:

Product Supported Versions
PPM Center 7.50, 8.0x and 9.1x

Configuring the PPM Workbench

Perform the following steps to configure the PPM Workbench:
1. Logonto PPM Center as an administrator.

2. Inthe navigation pane, go to Administration > Open Workbench. The Project and Portfolio
Management Workbench application launches.

P Proje and Po olio Manageme orkbe Ad er (ad on PP 00 099 anase L]
File Edit Tools MNawvigate Window Package Product Information
Demand Mgmt | . Package Workbench
Deployment Mgmt| =
T g | Packaoe | mgvanced |
e || — - - fore -
b | Fackage Mo, FPackage Group: EEl Glyerny; |N0ne |
[ z wiorkfow: | Package Status: |ALL -
Environments | e ———————.
T Assighed User: | [&H Created By: | [&4 Priority: [ALL >|
Configuration | _
—— | Assigned Group: Ohject Type: I Package Type: |ALL '|
s Adimin —_———
Object Marre: |
: ,g‘;({_ Property Dates
P;m“ [ Eligible Action Ony | ) Date Created | |
() Date Modified
L L] Subritted Only | ) pate submitted
Releases
| Mew Packane | Wax Rows List
L& [Ready
Environment
Refresh
I
Object Types
[ PG wiorkbench

HP SM Service Catalog-PPM Center Project Proposal Integration Solution (1.01) Page 16 of 57



Configuration Guide
Chapter 2: Configuring PPM Center

In the left navigation pane, click Demand Mgmt > Requets Types. The Request Type

3.
Workbench window opens.
D D + dP ACBme be Ad d DD gg = E
File Edit Tools Mavigate Window ReguestType  Product Infarmation
Demand Mgmt |- Request Type Workbench
Deployment Mgmt
, £ .
Tirme Mgmt 5 @uery: [Mone -
&
Dashboatd . Request Tyne: | | Created By | B
Ervironrments § Request Header Type; | E Exension ’ALL ']
Caonfiguration = Prompt: | Bl Status; | EE}
Sys Admin Enabled: [ALL -

]

/

Contacts

-

Request Types
Mew Request Type
Th— Ready
Request Header
Types

’ Reguest Type Warkbench
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4. Click Listto list all request types in PPM Center.

P Project and Portfolio Manageme orkbe Ad er (ad on PP 00 099 anase L]

File Edit Tools MNavigate ‘Window ReguestType  Product Information

Demand Mgmt | . Request Type Workbench :

w| ) Request Type Description Enabled
Time Mgt | 2 lBug Bug Request type i -
Dashhoard | =) DEM - Application Bug Application bugs should be used to report problem... [
S e 2  |DEM - Application Enhancement Application Enhancements should be used to regu... [
Environments | § DEM - Database Refresh Database refresh requests can be made for all T Q.. [
Configuration | DEM - Initiative Initiative request should be used to request key proj... [v'
Enhancement Enhancement Reguest type '
Sy Admin | eneric Feguest General-purpose request tracking i
i PFM - Asset Assets should be used to add such things as Prod.. Y
ﬁ_-—T‘lf PFM - Project Projects should be used ta initiate an approved pro.. [ L=
— P ule (1] by
Contacts Program lssue A standard Reguest Type for logging program Issues [
Project Details Basic set of detailed project information. i
%’ Project ssue A standard Reguest Type for logging project Issues  [Y -
Prpiect Risk Feourst tetip for entering nroiect visk informatinn i [l
Request Types 4 T | |’|
| T+l ey || Open“ Copy || Delete || Refresh || Setup Request Header
= 21 Record(s) loaded.
Request Header
Types

| Reguest Type Warkbench
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5. Double-click the PFM—Proposal entry, or select it and then click Open.
| Request Type : PFM - Proposal

Request Tyvpe Mame: |PFh.|1 - Proposal |

Reqguest Header Type: |PFM - Proposal EEl
Creation Action MName: |PFh.|1—F'r0posaI | N
Mew | Open
Categony: | - |_|p_|
Ertensiun:| v|

Cescription: |Prnpnsa|s should be used to reguest a new Projectto be approved and added to the Porfalio. |

teta Layver View: [MREQ_ | [FFM_PROFOSAL |
Max Fields: |50 ~ | Enabled: (=) Yes ) Mo
Workflows I Uzer Access \ Motifications \ l Owenership \ Help Content I Resources

Fields \ Lavnut‘ Display Columns ‘ Request Status I Status Dependencies ‘ Rules‘ Commands I Sub-Types

Prarmpt Token Enabled Component Type Walid

th Summanry

tH Proposal Details

H- Business Case Details
H

5

H

~Walue Ratings
- Rigk Ratings
-~ Reguest Type Fields

[l N

| I

i = [

|E| | Cancel |

|Read\,r

6. Gotothe Fields tab and click New. Add a new field CalllD for the PFM—Proposal Request
Type, and provide values for required fields as shown below.
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(D Field: CalliD:
Field Prormppt: |CaIIID: Token: [CALLID
Description: | |
Enabled: (3] Yes () Ma
validation [TextField- 10 | PSR
News | Open| |
- | Multi-Select Enahled:
Attribiute s l Default ] Storage ] Security ]
Section Mame Display Only: () Yes (%) Mo
Transaction History; () Yes (%) Mo Mates Histary: () Yes (%) Mo
Display on Search and Filter; () Yes =) Mo Display: () Yes =) Mo

Search Validation: |
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| Request Type : PFM - Proposal

Request Type Mame: |F'Fru1 - Froposal |

Request Header Type: |PFM - Proposal =
Creation Action Name: |F'Fru1—PerosaI | N
M 6]
Categary: | v| |ﬂ|ﬂ|
E}densinn:| v|

Description: |Pr0pnsals should be used to request a new Project to be approved and added to the Portfolio. |

teta Laver View: [MREQ_ | [FFM_PROFOSAL |
Max Fields: 50 ~| Enabled: (=) Yes O Mo
Workflows I Jzer Access \ Motifications I \ Owenership \ Help Content \ Resources

Fields \ Layout l Display Columns | Request Status ‘ Status Dependencies | Rules l Cammands l Sub-Types

Prompk Token Enabled Zomponent Type Wa

- Bummary

- Proposzal Details

- Business Case Details

~Walue Ratings

- Risk Ratinos

- Request Type Fields
CalllD: A Text Field Text Field- 10

ml_|l_|l_|l_|l_|
L0y =y ey jlaf gy

I I

(=i [vew ot [Ramove

|E| | Cancel |

|Head\,r

7. Click OK to save the modification.

8. Inthe left navigation pane, click Configuration > Workflows to launch the Workflow
Workbench window.
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Dermand Marmt - Workflow Workbench

Deployment Mot

Queny: [NDI’]B

Query

Time Mgmt

warkfow Mame: |

Dashboard

Environments Workfow Scope [ALL

‘Ws

Configuration Subrwork ow: [ALL

~| Lise in Release Distributions:

Sys Admin Description: |

19 4 =
u
Workflows

uf

Validations
|
ﬂ |R eady
User Data

‘Special
Commands | —
-

[ ‘Workflow Step Sources] l ‘Workflow YWorkbench ]

9. Click Listto list all workflows. Locate the PFM—Proposal entry from the list, and double-click

onit or click Open.

P Project and Portfolio Manageme orkbe Ad er (ad on PP 00 099 anaServe
File Edit Toaols Havigate Window Product Information
Demand Mgmt | [77] workflow Workbench
DRl ey 2 workflow Mame Description
Titme Mgt g Bug Reguest Type YWorkflow Bug fix request tepe workflow Feg =«
R DEM - Bug Reqguest Workflow DEM - Bug Reguest Warkflow
2 |DEM- Database Refresh DEM - Database Refresh
Environments § DEM - Enhancement Reguest Process DEM - Enhancement Reguest Process
Configuration DEM - Project Initiative Process DEM - Project Initiative Process
Issue Management Pracess Automated process for [ssue management
Sys Admin PFhl - Assat FPorfolio Management pracess far an asget life cy...|Reqg
BN PFM - Praject Partfolio Management pracess far a project life oy |Regq
19 4 B FFM - Pro 3 Paortfolio b ent pr =0 an..
a PFM - Praposalihak) Parffolio Management pracess for reguesting a n... [Reg
Workflows Project Pracess Basic process far managing a project. Feqg
ReguestWorkflaw - Sample Sample request type wiarkflow Reqg
M Risk Management Process Automated process for risk management Reqgl |
Scnne Channe Reouest Proce Autnmated scone chanoe rennest nrocess with t IRen ™|
Validations ‘ []
_ | rew || open | copy || Detete || Retresh |
/@ [20 Record(s) loaded.
User Data
Special
Commands = [ ‘Workflow Step Sources] ’ ‘Workflow Workbench
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| Yorkflow : PFM - Proposal

FPackage Workflows l
Wt rh] oy

Layout ‘

Feguest Types

Step Sequence

l Cwynership

&

1. Proposal Review

—— Azproved ————— @

2. Build High level Business Case

——————— Completed ——————= @

Approved

/J.ieve.l’-l Accraval \

Deferrad

Meed More Info

&

4. Buwild Detailed Business Case

Cormpleted

7

&

5. Finance Review

Meed Mave fnfo

Fejecred

Need iare Tnfa

Feevaluated

<]

[*]

Scale: |100% || Exportimage

| verfy |

o]

| Cancel |

[Reac

10.

Sources item tree.

| Workflow Step Sources

Filter by

|Requests

|Onlv iterns | can edit

00000000 0u

£5) Warkflow Step Sources
{j Decisions
{771 Caonditions

Close {mmediate success)

Close (Manual success)

Copyi1) Close {(Immediate failure)
Copy(1) Close {(Immediate success)
Copy(1) Create Packange

Copy(1) QG - Approved For Production
Copy(1) Recieve from package
Create Package

Create Package and Wait

|New|

[ ] Always an tap
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11. Click New to create a new workflow step source SMCatalog Reject.
(D Execution E|

Execution } Cnwnership ] Liser Data ] Used E!y]

atalog_Reject |Wurkﬂuw Scope [Requests "l
d Description | |
Execution Type [Wurkﬂuwﬁtep Commands 'l Workflow Event
yalidation |WiF - Standard Execution Results 3 Timeout [
con |
Processing Tvpe [Immediate '] Enahbled: (@) Yes (I Ma

Fage Response () Finish Execution before displaving the request page to the user
() Display the request page immediately while execution is still running

Execution:

rCommands rCommand Steps

| Command Conditi
=l close smecatalog |[REQDP.CALLID] 15| | kse_local_exec sh [AS.BASE_PATHJintegration/smcatalogismeatalon.sh [

4 RS | | (! | s ]

[-I-_AII][—_AII] e Crmd 4+ ¥

m Save || Cancel

|Read§.r

12. Click New Cmd to add a new command, and provide values for the corresponding fields:
= Command: close_smcatalog

= Condition: '[REQD.P.CALLID]" IS NOT NULL

= Command Steps: Locate the script with the [ command 1] marker in command. txt, then
copy and paste the entire section of script directly to this field.

Note: To facilitate your configuration effort, all scripts that may cause errors during your
copy and paste operation are provided in command. txt under the <SMPPMIntegration_
installDir>\doc directory.
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' command.txt - Notepad
File Edit Format WView Help

[command 1]

[command 2]
ksc_local ewec sh " [AS. BASE PATH] /integration/smca

coe=t=loo R e BACE PATH]™ “[AS.

Cut

Paste
Delete

= ASE_PATH]™ “[AS.:

Select all

Right to left Reading order
Show Unicode contral characters
Insert Unicode control character

3

b Edit Command

Cammand:
Condition:
Description:
Timeout {=):
Enabled:

close_smeatalog

REQD.P.CALLID]' IS MOT MULL

50

(=) ves( ) Mo

Steps:

kzc_local_exec sh [A3.BAJSE_PATH]/integrationssweatalogssweatalog.sh "[AS.BASE PATH]™ "[A3.KINTAD

1

[»

’Tokens ][ Special Cmd ” .Shnw Dest l

|Ready
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The following is the detailed script ([ command 1] in command.txt):

ksc_local_exec sh "[AS.BASE_PATH]/integration/smcatalog/smcatalog.sh"
"[AS.BASE_PATH]" "[AS.KINTANA_SERVER_NAME]"
"[AS.SM_URL]/sc62server/PWS/ServiceDeskForPPM"
"[AS.SM_USERNAME]" "[AS.SM_PASSWORD]"
"[REQD.P.CALLID]" "Request Rejected"
"Proposal has been rejected.”

13. Inthe Workflow Step Sources sub-window, select the newly added SMCatalog_Reject item.

| Workflow Step Sources :
Filter by
\Requests M
\Only iterns | can edit 2
— @ MAM Recieve from package =
— @ hAM Run Impact
- @ PFM- Create Asset
@ PM- Cancel Project
- @ Ph- Camplete Project
@ PM- Create Project
- @ PN - Launch Project
- @ Phi- Plan Project
@ PMO - Evaluate GR Level
- @ PMO - Evaluate Risk Impact Level E |
- @ Regueast Priority
- @ SMCatalog_Apprave
o Wi Catalog_Reject
[#-{77] Subenorkiloweg bt
| Mew || Copy || Open || Delete |
[ Always on top

14. Click Copy to create a new workflow step source SMCatalog_Approve. Locate the script with
the [ command 2] markerin command. txt, then copy and paste the entire section of script
directly to the Command Steps field.
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B command.txt - Notepad

File Edit Format View Help

[command 1]
ksc_local_exec sh “[AS. BASE_PATH] fintegration/emcatalog/smeatalog.

[command 2]

Select all

Right to left Reading arder
Show Unicode control characters
Insert Unicode control character  »

I~

IIV
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Execution ] Cwnership ] User Data I Used By ]
Marme |SMCataIng_Apprnve |Workﬂow Scope
Description |
Execution Type [Wnrkﬂnw Step Commands 'l Wiarkflow Event
walidation |WiF - Standard Execution Results E Timeout |:|
- lcon |
Processing Type [Immediate '] Enahled: (3) Yes I Ma

Page Response (5) Finish Execution befare displaying the request page to the user
() Display the reguest page immediately while execution is still running

Execution:

Commands Command Steps

| Command Condit;
=l cloge_smeatalog |[REQD.P.CALLIDY 18] kse_local_exec sh [AS.BASE_PATHJ/integrationismeatalog/smeatalog.sh " [A

1] [l 4] T [ »
el | e ] | Py Gt + ¥
m Cancel
|Ready

The following is the detailed script ([ command 2] in command.txt):

ksc_local_exec sh "[AS.BASE_PATH]/integration/smcatalog/smcatalog.sh"
"[AS.BASE_PATH]" "[AS.KINTANA_SERVER_NAME]"
"[AS.SM_URL]/sc62server/PWS/ServiceDeskForPPM"

"[AS.SM_USERNAME]" "[AS.SM_PASSWORD]"

"[REQD.P.CALLID]" "Proposal approved"

"Proposal has been approved."
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15. Inthe Workflow Step Sources sub-window, select the Decisions node.

- Workflow Step Sources T
Filter by
[Requests ']
[Dnl'g.r iterns | can edit ']
E Wnrkﬂnw Btep Sources -

------ @ Apprwalwit:ancel

------ ® Approve (Bl Users)

------ ® Approve (One User)

------ ® BTOAccept RFCs

------ ® BTO Analze Change
------ @ BTO Approve for Testing
------ @ BTO Azzigh

------ @& BTO Assign Defect

------ ® BTO Design

------ ® BTO Develop

------ @® BTO Develop Defect Fix
------ ® BTO Evaluate guality -

[ Always on tap

16. Click New. In the Decision dialogue box, create a new workflow step source SMCatalog
Retry.

€D Decision

Decision l Owenership | User Dats ] Used Eh;]
Marme |SMCataIng_Hetr‘y | Workflowe Scope [Requests ']
Description | |
Yalidation | ;
| Decisiohs Raguirad [One ']
=T [
Tirmeout Days -
lcon | | Enabled (%) Yes () Ma
LOK'“ Save ” Cancel ]
Feady
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17. Forthe Validation field, click New to create a new validation SMCatalog Retry forthe
SMCatalog_Retry workflow step resource, and click New to add two entries in Validation

Values as shown below.

€D Validation : SMCatalog_Retry
Mame: |5MCataIug_Retrﬂ |

Descriptinn:|
Enahled:
Component Type: [Drnp Diowen List ']
Validated By: | List -
Validation Yalues:
Seq Code Meaning Descripkion Enabled | Defaulk
1|RETRY |Retry  |[Retrywhen failed b ]
2|SKIP Skip Skip when failed Y i

[coprFrom] 4
’Used Eh,r” Ownershipl

|Readﬁ,r

18. Inthe PFM-Proposal sub-window, drag-and-drop the newly added workflow step resources
SMCatalog Reject, SMCatalog Approve, and SMCatalog Retry from the Workflow
Step Sources sub-window to the PFM-Proposal workflow. The Workflow Step window pops

up.
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[ wiorkfiow : PEM - Proposal

Workflow  Layout l Step Sequence } Deploy

§ (D Workflow Step

Completed

-4

—&

wild High Level! Business Case

Buifld Detailed Susimess Case

SN

pieted fled Mo i

7

a

3. Fimarce Feview e More o

Approved

| -l

F. Biz dps Cournil Rl

e

Approved

L Bobh Reviews Complede

4]
Scale: [100% || Exportimage

|Ready

User Data

Timeout User Data l Results I Display Settings...
Properties Security l Segregation of Duties l Maotifications
Security Type Security

Security Group Mame

|FP User

15, SMCatalog_Retry

-

s

Cancel

[Ready

19. Click Security and then click New. For the Security Group field, select PPM Userfrom the
pop-up window and click the right arrow to add PPM User to Security Group.
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| gl

f:.i' Validale

(7 Warkf low Step

ala Rasulls |

Security |
Secunly Type

Segrepaton ofDuies |
[ Sacurity

Digplay Battings:
Molficalions
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Security Group starts with]

Available:

FULINTOE S ST TS| i

N Security Group Name
A LFER T T e T T e e

M Drernand Manager

Demand Managamen

FFM Dreploymend Manage...

Frovides adminisirabe

M Frogram Manager Frovides GLCEss t PN

M Frojecl Manager

Frovdes access b P

FFM Resource Manager

Provides access ko req

M Siervice Sacurily Group
Bam Manager

Lised for hg_senice us

Demand ﬁanagaman

Selected:

'Seq- Securnity Group Mame |

4] |

FPM Time Adrministrator [Time Managemeni - A4 s
FPM Tirme Manager Timé Managarmeni- T !J
FPM User Admin Frovides aceass b up|
SLM - BAC Moniloring Expert [BAC Maonitaring Experd]

SLM - Inbegration Adminislr,., [Integration Adrminiiirg

SLM - Sprvice Cugiomer |Serace Customar

SLM - Sardce Lawal Managnr S@pios Lival Hcll'ligllll

|§ul- Service Piovider Benice Frovider |-

L]

i G |

Imnurnad 23 choices.

v

x|

the menu.
/ HETFY
add Transition ...
14, SMCatala Edit ... R
Delate ...
Edit Source...
Succaaded W

Click OK in the Validate and Workflow Step windows. PPM User is added to Security Group.

To add transitions between workflow steps, right-click a step, and select Add Transitionfrom
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From Step: |SMCatalog Reject

To Step: &% Define Transition
Transitions

(%) Specific Result: B] Succeeded -
() Other Results:
() &l Results:
() Bpecific Event:
() Bpecific Errar;
() Other Errars:
() &l Errars:

Type Quire: Noke

Failed

[ ] Require Motes on Transition

| ok || add || cancel |

Ready

LOKI [Cancel]

|Readv

22. After adding all the steps in the PFM—Proposal workflow, click Save to save the modification to

the workflow. The configuration of the PPM Workbench is finished

WorkFflow : PFM - Proposal

coE

Winrkfow  Layout I Step Sequence } Deployment Management Setiings ] Package Warkfows ] Reguest Types ] COwhership } Used By ] User Data ]

8. Both Reviews Complete
13, Project Request Rejacted - J00%

Reset,
Success Deferrad Failed - Abort
| l\ Retry

Approved \\l )/\ Ratry
| Rejected Aefecred % Fatted ——m D
7. 8iz Ops Councll Review 12,08 Hold 14. SMCatalog_Reject 15, SMCatalog Retry
proved Approved Succeeded Ship
X

[»

ﬁ Approved % Succeeded % Faited 2
9. IT Steering Committes Review - 80% 10 Creste Project 16. $MCatalog_Approve 17. SMCatalog_Retry
Succeeded Stip
LA

11. Propasal Closed (Approved) - 100% E |
4] I [*]
Scale: [100% || Exportimage
verify cancel

[Ready
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\| e

— Rejected —— g E;% Rejected ——f- % Faijed ——-—

12, 0n Hold 14, SMCataloq Rejact 15, SMCataloq Retry

Succeeded Skip

l
X

13, Project Request Rejected - J00%

1

Raret,
Failfed - Abort
FEtyp
loproved ————f % ———— Succeeded ————fe % Faifed —— -
10, Creste Project 16, SMatatng_Approve 17, SMCatalog_Retry

Succesded Skip

bl

11, Praporal Clased (Aopraved) - 100%

Configuring the PPM Server

Perform the following steps to configure the PPM server:
1. Create afolder smcatalog under <PPM_HOME>\integration. For example,

C:\ITG\integration\smcatalog, and copy the SMCatalog v1.01.jar, smcatalog.sh,
WebServiceStubGenerator.shand build.xml to the smcatalog folder.
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@ C:"ITG integration‘smcatalog

File Edit ‘“iew Favorites Tools

(JBack - ) ~ g3 | ) Search [ Folders | [

Address I[E| CAITGEYinkegration}smeatalag

S8

Falders

# [ 1386
B 1Ta
31 _jvm
El _uninsk
[C3) attachments
[ bin
[ cache
[l conf
(L3 icons
[C5) install_7s0
El [C3) integration
[C3) fonts
[C5) freeware
3 1dap
[C3) mac
(£ mercury
[£3) ntlm
[£5) siteminder
= k’j‘ smcatalog
15 ws
5 ss0
[£5) webserverplugins
[£5) webservices
L lib
) logs
[Ch pdf
El reports
50 rml

=

ame = Size I Tvpe I Dake Modified

ﬁw File: Folder 2010-6-21 15:2
= build. xml 1KE  #ML Document 2009-7-6 14142
smcatalog,sh ZKB SHFile 2009-7-6 13:45
|ﬂ SMCatalog_v1.01.jar SKE Executable Jar File Z010-6-3 17:26
WebServiceStubGener atar, sh 1KE 3HFile 2009-7-5 14143

4

2. Runthe WebServiceStubGenerator. sh file to generate Web Service Interface stub files.
= Enter PPM Server Name: Enter the PPM Server name.

Note: The PPM Server name can be found under <PPM_HOME >\server\. If the PPM
server name can not be recognized, run the following command line before this step:

dos2unix -o *.sh
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File Edit ‘iew Favorites Tools Help

i Back = ) - % | - search

[ Folders | o=

Address IE] 0\ TG server |PPM

Folders

kg

Marne  ~

[=] =s= Mew Yolume (D)
B 511G
() _jwm
[El _uninst
|53 attachments
[ bin
|53 cache
[5) corf
[ icons
[5) instal_750
[ integration
= lib
[ logs
) pdf
[E‘| reparks
(= rml
[E‘| scripks
[El security
El [T server
(=]
I3 s
[5) transfers
I utilities
(5 wark
1) oracle

[Chconf
[Chdata
[Chdeploy
i [
Silog
[Eatmp
[Chwark

s Enter WSDL URL: Enter the SM WSDL ServiceDeskForPPM URL http://<SM Server
Address>:<port>/sc62server/PWS/ServiceDeskForPPM.wsdl. For example,

http://smserverel:13080/sc62server/PWS/ServiceDeskForPPM.wsdl.

= Enter Service Name: Enter Web Service name ServiceDeskForPPM.

Note: Make sure that Ant is installed and environment variable ANT_HOME is correctly

set in your environment.

3. Openthe server.conf file in the PPM Center installation root path (for example,

c:\ITG\server.conf)in atext editor.
a. Setthe com.kintana.core.server.ENABLE_WEB_ SERVICES to true to support the Web
Service function in PPM Center.

com.kintana.core.server.ENABLE_WEB_SERVICES=true

b. Add the following to the end of the server. conf file:

com.kintana.core.server.SM_URL=http://<SM server address>:<port>
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com.kintana.core.server.SM_USERNAME=<SM user account>
com.kintana.core.server.SM_PASSWORD=<SM user account password>

Replace the italic content in < > with actual values of the Service Manager server and user
account information which will be integrated with PPM Center.
Example

com.kintana.core.server.SM_URL=http://tvmoo1:13080
com.kintana.core.server.SM_USERNAME=falcon

com.kintana.core.server.SM_PASSWORD=#!#1&a&K8Ex0X~0<0. /
2w+VuhR@2 | w*yb0IoS?6e5UNvO>IueM~e=Hg~=w?@XCdN: d=aldnv3m=
p|MnRxC9/L:M/>dR6Mc&~/ , 5dcdVq&s$LWEgU>* |U*_{zoU>i|~h>
1gJpe3bBc+F $mulId4xo?wSUIQE$ASOFS<ORAQT. * | :vWBFKhn- -|
pAKJ3ZOAX# ! #

Note: The password should be encrypted in a single line with shell script
kEncrypt. sh. This script is available in the <PPM_HOME >\bin folder. For example,
C:\ITG\bin\kEncrypt.sh

4. Open <PPM_HOME>\server\<PPM Server Name>\deploy\itg.war\WEB-
INF\conf\axis2.xml. Forexample, C:\ITG\server\SMPPM\deploy\itg.war\WEB-
INF\conf\axis2.xml, and comment out the following entries as shown below:

<axisconfig name="AxisJava2.0">

<!--
<module ref="rampart" />
<parameter name="InflowSecurity">
<action>
<items>UsernameToken Timestamp Encrypt</items>

<passwordCallbackClass>com.mercury.itg.ws.core.handlers.
security.PasswordCallbackHandler</passwordCallbackClass>
<decryptionPropFile>service.properties</decryptionPropFile>
</action>
</parameter>
-->

Then, set the InFlowBasicAuth entry to true:
<parameter name="InFlowBasicAuth">

<Enforced>true</Enforced>
</parameter>

Note: Service Manager server versions 7.x and 9.20 do not support Web Service
Security, so you need to comment out the security configuration in the PPM Server to
disable the Web Service Security function.
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5. Restart the PPM Server for the configuration to take effect.
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Upgrading SM Service Catalog-PPM Center
Project Proposal Integration Solution

To upgrade the SM Service Catalog-PPM Center Project Proposal Integration Solution from v1.00
tov1.01, perform the following steps:

1. Loginto Service Manager as a System Administrator.

2. Loadthe <Release_Package>/SMPPM/SM_unload/smis_SMCatalog_PPMProjectProposal_
v1.01.unl file into Service Manager.

3. Re-configure the PPM Workbench. Refer to "Configuring the PPM Workbench" on page 16 for
detailed instructions.

4. Browse tothe <PPM_HOME>\integration\smcatalog folder and replace the SMCatalog. jar
file with the SMCatalog v1.01.jar file located in the <Release_Package>/SMPPM/PPM
configuration directory of v1.01.

5. Re-configure the PPM Server. Refer to "Configuring the PPM Server" on page 34 for detailed
instructions.
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Customizing SM Project Proposal Catalog

Item Fields

Perform the following steps to customize SM Project Proposal Catalog Item fields:

1. Log onto Service Manager as a System Administrator.

2. Goto Service Catalog > Manage Catalog. The Search Catalog Item Definitions page
displays.

5 HP Service Manager - Search Service Catalog Records - HP Service Manager Client

File Edit ‘Window Help

5. System Mavigator 331 C& o

3| [ Ar [v@n|&
]

=

log Recards, X

T

,E I [ Cannection - tsmeivmz
il \% Favaorites and Dashboards

= EI@ Menu Mavigation

= @ Change Management

@ Configuration Management
@ Incident Management

@ Knowledge Managemenk
(-5 Problem Management

@ Request Management

E\-Eﬁ Service Catalog

= } Add Field Mapping

= } Add Fields For Status Map
} Approval Activities

o } Approval Roles

- } Approve Requests

= :B Catalog Connectors

= :B Catalog Screen Size

= } Delivery Objectives

= } Localized Catalog Items
} Manage Catalog

Mon-cart Catalog Requests
Order from Catalog

- } Request Management Convver!
= :B Saved Carts and Templates
= } Search Request

-5 service Desk

B @ Service Level Management

B @ System Administration

- Tailoring

B Approval Delegation

[B Inkeqgration Manager

[B ServiceManager Mail

B Syskem Status

To Do Queue

= @ Syskem Definition

@Back < Search

% -

| il

Name: ||

‘ Language

Display Name:

‘ Owiner:

| = ‘ In category:

|
Type: |
Available to: |

[=]

LINLEE 2 0D ]

| ]

| [#15]

| [BE]

D Active
D Mon-cart item
[ rformation-only item

D Restrict request ko single item

Description:

4

F  Add Mew Cateqory
E‘} Add Mew Catalog Ttem

Add Mew Bundle

|schata|Dg. search({svcCatalog.search)

3. Type Project Proposal inthe Name field, and click Search. The Project Proposal Catalog
Item Definition tab window displays. Click the User Selections tab.
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PR B (D |

& Item Details | < Connector Details | & User Selections | < Access | < Approval | < Service SLas | < Delivery Objectives | ™

< Definition | & Preview |

Form instruckions: | [ |

Mame | Descripkion | Yalidation Rules |

Flannedstart Flease enter Planned Start (g, May 2008)  Mandatory. op  Add User Selection
PlannedEnd Flease enter Planned End (egq. June 2003) Mandatary,

ProjectManne Please enter the name of the new Project Mandatary, a Remove User Selection
ProjectManager Please enter Project Manager User Mame Mandatary,

Reqon Flease enter thelRegmn Mandatary, £ Move Selection U
ProjectType Please enter Project Tvpe Mandatary,

ProjectDescription Project Descripkion Mandatary, 4 Move Selection Down
BusinessUnik Business nit Mandatary,

4. Inthis page, you can click menu items in the right side of the window to edit fields of the
Project Proposal Catalog Item, or simply double-click the entry you want to edit.
For example, if you need to add a Region field, perform the following steps:
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Dynamic Field Description
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IR B B (D)

Provide a definition of the dyvnamic field. This includes the actual name of the Field in the XML, the label of

the field that a user sees, and the bype of

display the field uses,

Marne:

| Regi0n|

Label:

|F‘|ease enker the Region

Display Tvpe:

@ Remowe User Selection

O Text

O MulkiText
(O checkbox
& Pick List

< Previous

Mext =

FEimist

Cancel

b. Click Next.

In the value list table, provide optional values for the Region field. The values added will be
available in the Project Proposal Catalog Item drop-down list for users to select.
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B, M

Dynamic Field Description

Enter the pick lisk selections, The Yalue of the selection is the walue stored in the “ML while the Label is
what the user sees, The choices may be displayed by either a drop down list or radio buttons.,

rDisplay chaices using
@ Drop-DCown List
O Radio Buttons

< Previous Mexk = Fimist Cancel

Note: The value provided in the Value column must be the same as that in the PPM
field on the web page.

c. Click Next, and select a type from the Type drop-down list. You may also select the
Mandatory check box as necessary.
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IR BB ()

Dynamic Field Validations

Define the kype of field (number, string, or date), and whether or not the field is Mandatory,

Type: |;5tring | - |
Hurmber
Mandatary
Dake!Time
Y
< Previous Mexk = Finist Cancel

d. Click Next to finish the wizard.

e. Click Save. Now the Please enter the Region field is added in the Project Proposal
Catalog Item.
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L B2

Rsquest & Project Propossl thecugh PRM
Order Information Item options
Rngquestad for: l.'lrrﬂ‘u'Fd:m. I,_-F|
Pbmerhﬂﬂutwdﬂutl{nq.ﬁwm[ -
Quentiy: 8= Please enter Planned End (g. June 2008) |
Flnirsn enber the nase of the e Progact |
IFR i Plesne enber Prodact Mansosr Licsr Mame |' :I
Plaarse enber P Ragon
Plexse enker Project Tepe F
Attachments Trnnges
& duddboCort
(5 Bakto Catalon

5. After the custom fields are added to the Project Proposal Catalog Item, configure the fields
mapping in the SMIS framework. To do so, go to Tailoring > Integration Manager.

|@ SHISFieldvapping record added. ll“ii HJE

SMIS1.00 014

th Add Id Mame Status Version  Interval T.. MaxRetr.. SMSer.. Endpoint Server
5 SMBAC  Disabl.. v2.00 120 3 SM BAC

&5 Refresh

o’ Ensble

[ Disable

B Delete

© Task
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6. Double-click the SMCatalog_PPMProjectProposal entry.

Integration Instance Information

B YO a0

Mame, Interval Time, Max Retry Times and Log File Directory are required. If "Run at
system startup” is checked, the integration instance will start automatically when 5M

starts,

Mame:

Interval Time (s):
5M Server:

Log Level:

Leg File Directory:

Description:

[SMCatalog_PPMPropnsal | Version: P..CI |
|’1.;] | Max Retry Times: |'1(] |
|SM | Endpoint Server: |ppM |
|'DEBUG ul Support Real Time
|’c:\SMPPh'1| | [7] Run at system startup

SM Catalog - PPM Proposal Integration

| = Previous | | Mesxt = ‘

7. Click Next.

8. Click Next again. The Integration Instance Fields page displays.

Finich

Cancel

9. Inthe SM Fields tab, add the created fields (for example, Region) to the Project Proposal

Catalog Item.
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B Va0

Integration Instance Fields

All fields for both 5M and Endpoint of the integration are listed here. Please put SM fields
in 5M Fields tab, endpoint fields in Endpoint Fields

& SMFields | ¢ Endpoint Fields

Field Name Field Type
CalllD string
PlannedStart string
PlannedEnd string
ProjectMame string
ProjectManager string
|Reqi|:|r| | string
ProjectType string
ProjectDescription string
BusinessUnit string

[l m | 3

‘ < Previous H Mesxt > ‘ Finich

10. Click the Endpoint Fields tab, and add PPM fields that map to the fields added to the Project
Proposal Catalog Item. For example, REQ.P.KNTA_REGION is a field in PPM mapping to
Region of the Service Manager Project Proposal Catalog Item.
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Integration Instance Fields

L LNER R B 0D

All fields for both SM and Endpoint of the integration are listed here, Please put SM fields
in 5M Fields tab, endpoint fields in Endpoint Fields

& SMFields | ¢ Endpoint Fields
Field Mame Field Type Description
REQ.P.KNTA_PLAM_START_DATE  string
REQ.P.KNTA_PLAM_FINISH_DATE  string
REQ.P.KNTA_PROJECT_MAME string
REQ.P.KNTA_PROJECT_MAMAGER string
REQ.P.KNTA_REGIOM string
REQ.P.KNTA_PROJECT_TYPE string
REQ.DESCRIPTION string
REQ.P.KNTA_BUSIMESS_UNIT string
REQD.P.CALLID string
| < Previous ‘ ‘ Mext = ‘ Finish

11. Click Next.

12. Inthe Field Mapping pane, map the fields of the Service Manager Project Proposal Catalog

Item to PPM Project Proposal fields.
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Bt 1Y

Integration Instance Mapping

Add field mapping in Field Mapping tab, value mapping in Value Mapping tab. In Field
Mapping, click Edit Callback to edit or add callback to 5M Callback or EP Callback, click Clear

»

Callback to clear callback.

SM Server: Endpaint Server:  [PPM

& Field Mapping | < Value Mapping

T Edit Callback

Yy Clear Callback

SM Field D.. Endpoint Field SM Default 5M Callba
CalllD -> REQD.P.CALLID

PlannedStart -»  REQ.P.KNTA_PLAN_START_DATE
PlannedEnd -»  REQL.P.KNTA_PLAN_FINISH_DATE
ProjectMame -»  REQ.P.KNTA_PROJECT_MNAME
ProjectManager  -> REQ.P.KNTA_PROJECT_MAMNAGER
= -> REQ.P.KNTA_REGION

ProjectType -»  REQ.P.KNTA_PROJECT_TYPE
ProjectDescription -> REQ.DESCRIPTION

BusinessUnit -»  REQ.P.KNTA_BUSINESS_UNIT

I m

m

Note: The CalllD field is mandatory. PPM Center uses the mapping field
REQD.P.CALLID to synchronize the status back to Service Manager.

For more information about configuring field mappings or value mappings, see the HP
Service Manager Integration Suite User Guide.
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Issue 1

If the Project Proposal Catalog Item fails to submit to PPM Center, check the following:
o The CallID field is added to the PPM Request Type field (for example, PFM—Proposal).

e The linker.startup scheduleris started in Service Manager. For more information on how to
start the scheduler, see the following content.

« The SMCatalog—PPMProjectProposal integration instance is properly configured in the
Integration Manager of Service Manager, and the instance is enabled.

e The PPM Server is running, and the Service Manager server host is connected to the PPM
Server host.

Issue 2

If you cannot access a Service Manager record from the URL from the PPM Center web page,
check the following:

o References

3 URLs
Hame Date
- June 29, 2009 10-17:12 AM GMT-08:00

o The configuration item querySecurity is set to false in web.xml under Service Manager web
application's WEB-INF folder (for example, C:\Program Files\Apache Software
Foundation\Tomcat 5.5\webapps\sm711\WEB-INF\web.xml).

<!-- Enables secure encoding of queries -->
<init-param>
<param-name>querySecurity</param-name>
<param-value>false</param-value>
</init-param>

o Value for the server host is the machine name.

<init-param>
<!-- Specify the HP Service Manager server host and port location -->
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<param-name>serverHost</param-name>
<param-value>smcfrd78</param-value>
</init-param>
<init-param>
<param-name>serverPort</param-name>
<param-value>13080</param-value>
</init-param>

Issue 3

If there is no Proposal Request submitted to PPM Center after the specified interval time, make
sure that the scheduler 1inker is running in Service Manager.

1. Goto System Status, and make sure that there is an entry with a User Name of 1inker.

l% HP Service Manager - System Status - HP Service Manager Client
File Edit ‘Window Help

@Iuﬁb r [verR|&

5. System Mavigator 53 I ﬁ Femme " = i
’E =1 [ Connection - tsmebmz @ Back o v
s (-3 Favorites and Dashboards =
= = Eﬁ Menu Mavigation l]!ﬁ i WHH"'[&FJ

‘ JE3) Ea _hange Management
- Configuration Management TOTALUSERS: 4 - use Refresh Display to refresh statistics
g Incident Management
Eig E?:S;:jﬁﬂsar:;:n?v:::nt - Commandl Iser Mame I PID | Device 10 I Login Time | Lii | TID | Session [0
B Request Mansgement Refresh Display f;lcon 2012 Soap-WeZ UG::ZE}IUW 0., 325 | 253
) - sdapprover 2012 Soap-wind.. O08/28/0... 0. Se20 250
g g ::::EZ ;zimg Tl falcon 201z Sosp-wind... 08/25[0.. 2. 5596 62
i Service Level Management iRt Falcon 2012 Soap-Wind.. 08/24/0... 0. 336 35
JE3) Ea Systern Administration -m g 0 m il
- Tailoring Show Lacks KMUpdate 4884 SYSTEM 08/23(0... 0. 2960 21
~[ i appraval Delagation syne 4884 SYSTEM 0823/0... 0. 5504 20
8 Integration Manager Display Options alert 4884 SYSTEM 06230, 0., 182 1%
% :;:z;@::f:r gl D oem 4884 SYSTEM 06/23/0... 0. 5296 18
[ To Do Queve contract 4584 SYSTEM 06{23/0... D, 5444 17
#-E3 System Definition — avalabiliey 4884 SYSTEM 06{23/0... D.. 4248 16
event 4584 SYSTEM 06{23/0... D, 4984 15
linker 4884 SYSTEM 08{23/0... D.. 4852 14
lister 4884 SYSTEM 05{23/0... 0. 1408 13
marquee 4884 SYSTEM 08{23/0... 0. 3200 12
agent 4884 | SYSTEM 05{23/0... 0. 2856 11
sla 4884  SYSTEM 08{23/0... 0. 6056 10
change 4884 | SYSTEM 05/23/0... 0. 4676 8
prablem 4584 SYSTEM 06{23/0.., D, 6020 7
report 4884 | SYSTEM 05/23/0... 0. 6032 6
spoal 4584 SYSTEM 08/23/0... 0. 585 5
TRCLIENT 4884 | SYSTEM 05/23/0... 0. 1324 4
TRCLIENT 201z SYSTEM 06{23/0.., D, 1704 3
system.start 4884 SYSTEM 08/23/0... 5. 1276 2
ThreadContrall,,, 2012 SYSTEM 06/23/0.., D, 4628 1

|svstem.status Jist.g

2. If the entry does not exist, click Start Scheduler and then double-click linker.startup to start
the 1inker scheduler.
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{3 End TS EHZS v

NP A B 0D
|

Mame I Descripkion
agent query/chart agent
alert.processor Standard Alert processor
availability , startup availability processor
change startup ChM alert/notification processor
contract contract background agent
emailout, skartup emailout startup
event, startup Event Services processor
gie, skarkup Generic Inpuk Event Services processor
inactive.startup dismiss inactive users
KMUpdate Checks for update records and sends them ko the indexer
linker. startup ProblemiIncident Sync Task
lisker . startup Global List Builder Routine
marquee marquee agent
ocrn.skartup O processor
prinker. startup print scheduler
problem IM alert and message processor
report.starkup report processor
scauto, skartup SCAUTO startup
SLA SLA background agent
SMBACLS Info for the integration SMBAC
SMBACZ0 Info for the integration SMBAC
SMBACS Irfio for the inkegration SMBAC
SMCatalog_PPMProp...  Info For the inkearation SMCatalog_PPMProposal
startup system startup defaulk
Sync

3. If an employee self-service (ESS) user needs to access the Project Proposal option in Service
Catalog, add the svcCatDeptRequester capability word in the Startup tab of the operator
record for this user.

Operator Record

| & General | 4 Seauty | $ Log Profies | 4 Steetup | @ Motification | & Seousity Groups | & SeF Service |

Tratial Apgibcation
FLADY My C
Parameter Hames | Parameter Vahmes

c sviCaDeptRegquest -

sy sk EmplryeeR sguester
sarvice catalog

change reguest
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We appreciate your feedback!

If you have comments about this document, you can contact the documentation team by email. If
an email client is configured on this system, click the link above and an email window opens with
the following information in the subject line:

Feedback on SM Service Catalog-PPM Center Project Proposal Integration Solution, 1.01
Configuration Guide

Just add your feedback to the email and click send.

If no email client is available, copy the information above to a new message in a web mail client,
and send your feedback to oudoc-itsm@hp.com.


mailto:oudoc-itsm@hp.com?subject=Feedback on SM Service Catalog-PPM Center Project Proposal Integration Solution 1.01 Configuration Guide
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