List of objects added or updated by the 9.32
Applications Patch Release

The table below lists the objects that are either added or updated with the Service Manager
9.32 applications patch release.

Table 1 Added or Updated Objects in Service Manager 9.32

Object Type Object Name Result
activityactions Open ActivitiestimeperiodDefinition Added
activityactions Update Activitiescm3r Updated
activityactions Update ActivitiesSurveyDefinition Added
activityactions Update ActivitiestimeperiodDefinition Added
activitySurveyDefinition 001S100005 Added
activitySurveyDefinition 001S100006 Added
activitySurveyDefinition 0015100007 Added
activitytimeperiod 001T100018 Added
activitytimeperiod 001T100019 Added
activitytimeperiod 001T100020 Added
activitytimeperiod 001T100021 Added
activitytimeperiod 001T100022 Added
activitytimeperiod 001T100023 Added
activitytimeperiod 001T100024 Added
activitytimeperiod 001T100025 Added
activitytimeperiod 001T100026 Added




Table 1 Added or Updated Objects in Service Manager 9.32 (cont’d)

Object Type Object Name Result
activitytimeperiod 001T100027 Added
activitytimeperiod 001T100028 Added
activitytimeperiod 001T100029 Added
activitytimeperiod 001T100030 Added
activitytype OSurveyDefinition Added
activitytype OtimeperiodDefinition Added
activitytype 10SurveyDefinition Added
activitytype 10timeperiodDefinition Added
activitytype 1 ItimeperiodDefinition Added
activitytype 12timeperiodDefinition Added
activitytype 13timeperiodDefinition Added
activitytype l4timeperiodDefinition Added
activitytype 15timeperiodDefinition Added
activitytype 16timeperiodDefinition Added
activitytype 17timeperiodDefinition Added
activitytype 18timeperiodDefinition Added
activitytype 1SurveyDefinition Added
activitytype ItimeperiodDefinition Added
activitytype 2SurveyDefinition Added
activitytype 2timeperiodDefinition Added
activitytype 3SurveyDefinition Added
activitytype 3timeperiodDefinition Added
activitytype 5SurveyDefinition Added
2 Appendix



Table 1 Added or Updated Objects in Service Manager 9.32 (cont’d)

Object Type Object Name Result
activitytype StimeperiodDefinition Added
activitytype 6SurveyDefinition Added
activitytype 6timeperiodDefinition Added
activitytype 7SurveyDefinition Added
activitytype 7timeperiodDefinition Added
activitytype 8SurveyDefinition Added
activitytype 8timeperiodDefinition Added
activitytype 9SurveyDefinition Added
activitytype 9timeperiodDefinition Added
Application Cluster ag.editor Updated
Application Cluster alert.process Updated
Application Cluster alert.schedule Updated
Application Cluster am.delete.devtype Updated
Application Cluster apm.get.inbox.by.name Updated
Application Cluster apm.make.signatures Updated
Application Cluster apm.make.signatures.simple Updated
Application Cluster apm.mb.ok Updated
Application Cluster apm.save.problem Updated
Application Cluster apm.setup.globals Updated
Application Cluster apm.upgrade Updated
Application Cluster apm.upgrade.baseline.group Updated
Application Cluster apm.upgrade.build.apps Updated
Application Cluster apm.upgrade.build.format Updated
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Table 1 Added or Updated Objects in Service Manager 9.32 (cont’d)

Object Type Object Name Result

Application Cluster apm.upgrade.build.simple Updated
Application Cluster apm.upgrade.builder Updated
Application Cluster apm.upgrade.cm.data Updated
Application Cluster apm.upgrade.cm.data.bg Updated
Application Cluster apm.upgrade.convert.preSM930 Updated
Application Cluster apm.upgrade.create Updated
Application Cluster apm.upgrade.data Updated
Application Cluster apm.upgrade.datadict Updated
Application Cluster apm.upgrade.dbdict Updated
Application Cluster apm.upgrade.display Updated
Application Cluster apm.upgrade.dump.more.records Updated
Application Cluster apm.upgrade.export Updated
Application Cluster apm.upgrade.get.utility.path Updated
Application Cluster apm.upgrade.import Updated
Application Cluster apm.upgrade.load.objects Added

Application Cluster apm.upgrade.load.transfer Updated
Application Cluster apm.upgrade.merge.new Updated
Application Cluster apm.upgrade.purge Updated
Application Cluster apm.upgrade.record.duplicate Added

Application Cluster apm.upgrade.rename Updated
Application Cluster apm.upgrade.rm.data Updated
Application Cluster apm.upgrade.set.scversion Updated
Application Cluster apm.upgrade.setup.info Updated
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Table 1 Added or Updated Objects in Service Manager 9.32 (cont’d)

Object Type Object Name Result

Application Cluster apm.upgrade.stamp.history Updated
Application Cluster apm.upgrade.status.graph Updated
Application Cluster apm.upgrade.status.read Updated
Application Cluster apm.upgrade.status.save Updated
Application Cluster apm.upgrade.todo Updated
Application Cluster apm.upgrade.transfer Updated
Application Cluster apm.upgrade.wizard Updated
Application Cluster apm.upgrade.wizard.dbdict Updated
Application Cluster apm.upgrade.write.file Updated
Application Cluster approval.approve Updated
Application Cluster approval.approve.item Updated
Application Cluster approval.delegation.get.groups Updated
Application Cluster approval.generate Updated
Application Cluster approval.inbox Updated
Application Cluster approval.init Updated
Application Cluster approval.log.action Updated
Application Cluster axces.apm.epmosmu Updated
Application Cluster base.query.window Updated
Application Cluster calendar.calc.date.neg Updated
Application Cluster calendar.calc.date.pos Updated
Application Cluster calendar.calc.interval Updated
Application Cluster catalog.sync.fr.ver Updated
Application Cluster cc.assigned.query Updated
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Table 1 Added or Updated Objects in Service Manager 9.32 (cont’d)

Object Type Object Name Result

Application Cluster cc.clone.check.related Updated
Application Cluster cc.clone.copy.related Updated
Application Cluster cc.edit.incident Updated
Application Cluster cc.qopensave Updated
Application Cluster cc.required.actions Updated
Application Cluster cc.save.incident Updated
Application Cluster cc.set.item.approval Updated
Application Cluster cm.change.catphase Updated
Application Cluster cm.close.save Updated
Application Cluster cm.environment Updated
Application Cluster cm.open.save Updated
Application Cluster cm.update.save Updated
Application Cluster cm3.category.reselect Updated
Application Cluster cm3.category.select Updated
Application Cluster cm3.message.pro.format Updated
Application Cluster cm3r.category.maint.add Updated
Application Cluster cm3r.category.maint.addphs Updated
Application Cluster cm3r.category.maint.upd Updated
Application Cluster cm3t.category.maint.add Updated
Application Cluster cm3t.main Updated
Application Cluster command.line Updated
Application Cluster content.filter Added

Application Cluster contract.gen.payments.wiz Updated
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Table 1 Added or Updated Objects in Service Manager 9.32 (cont’d)

Object Type Object Name Result

Application Cluster db.mass.functions Updated
Application Cluster dbdict.key.edit Updated
Application Cluster dbdict.utility Updated
Application Cluster dde.pmqgbe2excel Updated
Application Cluster ddm.exceptionMatching Updated
Application Cluster ddm.processData Updated
Application Cluster display Updated
Application Cluster dme.display Updated
Application Cluster dme.updateRecord.sub Updated
Application Cluster edit.link Updated
Application Cluster edit.link.line Updated
Application Cluster emergency.login Updated
Application Cluster file.export Updated
Application Cluster file.load Updated
Application Cluster Filter.edit Updated
Application Cluster Filter.parseAdvanced Updated
Application Cluster filterCriteriaDataType Updated
Application Cluster ge.add.record Updated
Application Cluster ge.process.key Updated
Application Cluster inbox.search.values.adjust Added

Application Cluster inbox.validate.rights Updated
Application Cluster IND.call.map Updated
Application Cluster kill.inactive.setup Updated
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Table 1 Added or Updated Objects in Service Manager 9.32 (cont’d)

Object Type Object Name Result

Application Cluster km.determine.queue Updated
Application Cluster launch.change.calendar Added

Application Cluster login Updated
Application Cluster mail.send.appl Updated
Application Cluster mailer Updated
Application Cluster mobile.launch Added

Application Cluster notify Updated
Application Cluster ocm.co.update.parent Updated
Application Cluster ocm.setup.environment Updated
Application Cluster ocml.mark.avail.init Updated
Application Cluster ocml.mark.avail.next Updated
Application Cluster pa.main.appl Updated
Application Cluster pm.alert Updated
Application Cluster pm.eval.alerts Updated
Application Cluster rca.save Updated
Application Cluster record.update.conflicts Added

Application Cluster report.exerciser Updated
Application Cluster report.writer Updated
Application Cluster reset.background Updated
Application Cluster review.select.groups Updated
Application Cluster rm.build.approvals Updated
Application Cluster rml.close Updated
Application Cluster rml.component.select Updated
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Table 1 Added or Updated Objects in Service Manager 9.32 (cont’d)

Object Type Object Name Result

Application Cluster rml.update Updated
Application Cluster rmo.create.order Updated
Application Cluster rmq.open Updated
Application Cluster Ruleset.run Updated
Application Cluster sca.write Updated
Application Cluster scauto.inventory Updated
Application Cluster scheduler Updated
Application Cluster scheduler.process Updated
Application Cluster scm.advanced Updated
Application Cluster scm.get.files Updated
Application Cluster scsql Updated
Application Cluster sd.catalog.request Updated
Application Cluster se.add.process Updated
Application Cluster se.base.method Updated
Application Cluster se.call.process Updated
Application Cluster se.get.record Updated
Application Cluster se.lock.object Updated
Application Cluster se.search.engine Updated
Application Cluster se.view.engine Updated
Application Cluster secRoleBasedAccess Updated
Application Cluster set.bg.globalvars Added

Application Cluster sla.check.service.hours Updated
Application Cluster sla.check.sh.wrapper Updated
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Table 1 Added or Updated Objects in Service Manager 9.32 (cont’d)

Object Type Object Name Result

Application Cluster sla.gen.month Updated
Application Cluster sla.outage.recalc Updated
Application Cluster sla.refresh.active Updated
Application Cluster sla.schedule.state.change Updated
Application Cluster sla.state.check Updated
Application Cluster sort.array Updated
Application Cluster survey.new Added

Application Cluster survey.search Added

Application Cluster svcCart.update.sdID Updated
Application Cluster svcCat.add.item.to.cart Updated
Application Cluster svcCat.build.work.file.sub Updated
Application Cluster svcCat.create.request Updated
Application Cluster svcCat.display.cart.item Updated
Application Cluster svcCat.display.catalog Updated
Application Cluster svcCat.display.item Updated
Application Cluster svcCat.get.bundle.opts.sub Updated
Application Cluster svcCat.get.favorites Updated
Application Cluster svcCatalog.query.window Added

Application Cluster syslog.add Updated
Application Cluster system.status Updated
Application Cluster Template.createFromRecord Updated
Application Cluster tp.change.category Added

Application Cluster tp.new Added

10

Appendix



Table 1 Added or Updated Objects in Service Manager 9.32 (cont’d)

Object Type Object Name Result

Application Cluster tp.search Added

Application Cluster trigger.cm3r.pre.edit Updated
Application Cluster trigger.cm3t.post.edit Updated
Application Cluster trigger.cm3t.pre.edit Updated
Application Cluster trigger.event.record Updated
Application Cluster trigger.folderrights.update Updated
Application Cluster trigger.group.pre.update Updated
Application Cluster trigger.inbox.update Updated
Application Cluster trigger.incidents.after.update.svc Updated
Application Cluster trigger.incidents.before.post Updated
Application Cluster trigger.operator.check Updated
Application Cluster trigger.outageevent.update Updated
Application Cluster trigger.probsummary.edit Updated
Application Cluster trigger.svcCartltem.after.update Added

Application Cluster trigger.svcCartltem.before.post Updated
Application Cluster us.build.qgbe.format Updated
Application Cluster us.check.depend.canclose Updated
Application Cluster us.clean.system Updated
Application Cluster us.create.record Updated
Application Cluster us.dump.delimited Updated
Application Cluster us.fill.xml Updated
Application Cluster us.gen.datadict Updated
Application Cluster us.gen.triggers Updated
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Table 1 Added or Updated Objects in Service Manager 9.32 (cont’d)

Object Type Object Name Result

Application Cluster us.get.qbe.format Updated
Application Cluster us.linker.remove Updated
Application Cluster us.problem.matching Updated
Application Cluster us.unload.delete.wrapper Updated
Application Cluster view.define Updated
Application Cluster view.route.inbox Updated
ApprovalDef Timeperiod Added

assignment Application Updated
assignment E-mail / Webmail (Africa) Updated
assignment E-mail / Webmail (Asia) Updated
assignment E-mail / Webmail (Australia) Updated
assignment E-mail / Webmail (Europe) Updated
assignment E-mail / Webmail (South America) Updated
assignment Hardware Updated
assignment Network Updated
assignment SAP Support (Australia) Updated
assignment Service Manager Updated
caldutyhours day Updated
caldutyhours evening Updated
caldutyhours night Updated
calendarFilterEditForm 1 Added

calendarFilterEditForm 2 Added

calendarFilterEditForm 3 Added
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Table 1 Added or Updated Objects in Service Manager 9.32 (cont’d)

Object Type Object Name Result
calendarFilterEditForm 4 Added
calendarFilterEditForm 5 Added
calendarFilterEditForm 6 Added
calendarFilterEditForm 7 Added
calendarFilterEditForm 8 Added
calendarFilterEditForm 9 Added
calendarFilterEditForm 10 Added
calendarFilterEditForm 11 Added
calendarFilterEditForm 12 Added
calendarFilterEditForm 13 Added
calendarFilterEditForm 14 Added
calendarFilterEditForm 16 Added
calendarFilterEditForm 17 Added
calendarFilterFieldMapping 2 Added
calendarFilterFieldMapping 3 Added
calendarFilterFieldMapping 4 Added
calendarFilterFieldMapping 5 Added
calendarFilterFieldMapping 6 Added
calendarFilterFieldMapping 7 Added
calendarFilterFieldMapping 8 Added
calendarFilterFieldMapping 9 Added
calendarFilterFieldMapping 10 Added
calendarFilterFieldMapping 11 Added
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Table 1 Added or Updated Objects in Service Manager 9.32 (cont’d)

Object Type Object Name Result
calendarFilterFieldMapping 12 Added
calendarFilterFieldMapping 13 Added
calendarFilterFieldMapping 14 Added
calendarFilterFieldMapping 15 Added
calendarFilterFieldMapping 16 Added
calendarFilterFieldMapping 17 Added
calendarFilterFieldMapping 18 Added
calendarFilterFieldMapping 19 Added
calendarFilterFieldMapping 20 Added
calendarFilterMapping CALFILO1 Added
calendarFilterPredefined 2 Added
calendarFilterPredefined 3 Added
calendarFilterPredefined 4 Added
calendarFilterPredefined 5 Added
calholidays Christmas12/23/11 10:00:0012/24/11 10:00:00 Added
calholidays Christmas12/24/12 10:00:0012/25/12 10:00:00 Added
calholidays Christmas12/24/13 10:00:0012/25/13 10:00:00 Added
calholidays Christmas12/24/14 10:00:0012/25/14 10:00:00 Added
calholidays Independence Day(07/03/11 12:00:0007/04/11 Added
12:00:00
calholidays Independence Day07/03/12 12:00:0007/04/12 Added
12:00:00
calholidays Independence Day07/03/13 12:00:0007/04/13 Added
12:00:00
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Table 1 Added or Updated Objects in Service Manager 9.32 (cont’d)

Object Type Object Name Result
calholidays Independence Day07/03/14 12:00:0007/04/14 Added
12:00:00
calholidays Labor Day08/31/14 12:00:0009/01/14 12:00:00 Added
calholidays Labor Day(09/01/13 12:00:0009/02/13 12:00:00 Added
calholidays Labor Day(09/02/12 12:00:0009/03/12 12:00:00 Added
calholidays Labor Day(09/04/11 12:00:0009/05/11 12:00:00 Added
calholidays Memorial Day05/25/14 12:00:0005/26/14 12:00:00 | Added
calholidays Memorial Day05/26/13 12:00:0005/27/13 12:00:00 | Added
calholidays Memorial Day05/27/12 12:00:0005/28/12 12:00:00 | Added
calholidays Memorial Day05/29/11 12:00:0005/30/11 12:00:00 | Added
calholidays New Year's Day12/30/11 10:00:0001/01/12 10:00:00 | Added
calholidays New Year's Day12/30/13 10:00:0001/01/14 10:00:00 | Added
calholidays New Year's Day12/30/14 10:00:0001/01/15 10:00:00 | Added
calholidays New Year's Day12/31/10 10:00:0001/01/11 10:00:00 | Added
calholidays President's Day02/16/14 10:00:0002/17/14 10:00:00 | Added
calholidays President's Day02/17/13 10:00:0002/18/13 10:00:00 | Added
calholidays President's Day02/19/12 10:00:0002/20/12 10:00:00 | Added
calholidays President's Day02/20/11 10:00:0002/21/11 10:00:00 | Added
calholidays Thanksgiving11/21/12 10:00:0011/22/12 10:00:00 Added
calholidays Thanksgiving11/23/11 10:00:0011/24/11 10:00:00 Added
calholidays Thanksgiving11/26/14 10:00:0011/27/14 10:00:00 Added
calholidays Thanksgiving11/27/13 10:00:0011/28/13 10:00:00 Added
capability HTMLTemplatesAdmin Added
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Table 1 Added or Updated Objects in Service Manager 9.32 (cont’d)

Object Type Object Name Result
capability RESTful API Added
cm3rcatphase Change Implementation Updated
codes environmentall Added
codes environmentdevelopment Added
codes environmentfailover Added
codes environmentnone Added
codes environmentproduction Added
codes environmenttest Added
codes SurveyNoDisturbDuration14 Added
codes SurveyNoDisturbDuration30 Added
codes SurveyNoDisturbDuration60 Added
codes SurveyNoDisturbDuration7 Added
codes SurveyNoDisturbDuration90 Added
codes SurveyObjectsecm3r Added
codes SurveyObjectsdevice Added
codes SurveyObjectsincidents Added
codes SurveyObjectsprobsummary Added
codes SurveyObjectsrootcause Added
codes SurveyRandomPercentage10 Added
codes SurveyRandomPercentage100 Added
codes SurveyRandomPercentage20 Added
codes SurveyRandomPercentage25 Added
codes SurveyRandomPercentage30 Added
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Table 1 Added or Updated Objects in Service Manager 9.32 (cont’d)

Object Type Object Name Result
codes SurveyRandomPercentage40 Added
codes SurveyRandomPercentage50 Added
codes SurveyRandomPercentage60 Added
codes SurveyRandomPercentage70 Added
codes SurveyRandomPercentage75 Added
codes SurveyRandomPercentage80 Added
codes SurveyRandomPercentage90 Added
codes SurveySendInterval 1209600 Added
codes SurveySendInterval2592000 Added
codes SurveySendInterval3600 Added
codes SurveySendInterval43200 Added
codes SurveySendInterval604800 Added
codes SurveySendInterval86400 Added
codes timeperiodlmpactdegradation Added
codes timeperiodImpactnoimpact Added
codes timeperiodlmpactoutage Added
codes timeperiodTimestamps00:00:00 Added
codes timeperiodTimestamps00:15:00 Added
codes timeperiodTimestamps00:30:00 Added
codes timeperiodTimestamps00:45:00 Added
codes timeperiodTimestamps01:00:00 Added
codes timeperiodTimestamps01:15:00 Added
codes timeperiodTimestamps01:30:00 Added

List of objects added or updated by the 9.32 Applications Patch Release

17



Table 1 Added or Updated Objects in Service Manager 9.32 (cont’d)

Object Type Object Name Result
codes timeperiodTimestamps01:45:00 Added
codes timeperiodTimestamps02:00:00 Added
codes timeperiodTimestamps02:15:00 Added
codes timeperiod Timestamps02:30:00 Added
codes timeperiodTimestamps02:45:00 Added
codes timeperiodTimestamps03:00:00 Added
codes timeperiod Timestamps03:15:00 Added
codes timeperiodTimestamps03:30:00 Added
codes timeperiodTimestamps03:45:00 Added
codes timeperiod Timestamps(04:00:00 Added
codes timeperiodTimestamps04:15:00 Added
codes timeperiod Timestamps04:30:00 Added
codes timeperiod Timestamps04:45:00 Added
codes timeperiodTimestamps05:00:00 Added
codes timeperiodTimestamps05:15:00 Added
codes timeperiod Timestamps05:30:00 Added
codes timeperiodTimestamps05:45:00 Added
codes timeperiodTimestamps06:00:00 Added
codes timeperiod Timestamps06:15:00 Added
codes timeperiodTimestamps06:30:00 Added
codes timeperiodTimestamps06:45:00 Added
codes timeperiod Timestamps07:00:00 Added
codes timeperiodTimestamps07:15:00 Added
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Table 1 Added or Updated Objects in Service Manager 9.32 (cont’d)

Object Type Object Name Result
codes timeperiod Timestamps07:30:00 Added
codes timeperiodTimestamps07:45:00 Added
codes timeperiodTimestamps08:00:00 Added
codes timeperiod Timestamps08:15:00 Added
codes timeperiodTimestamps08:30:00 Added
codes timeperiodTimestamps08:45:00 Added
codes timeperiod Timestamps(09:00:00 Added
codes timeperiodTimestamps09:15:00 Added
codes timeperiodTimestamps(09:30:00 Added
codes timeperiod Timestamps(09:45:00 Added
codes timeperiodTimestamps10:00:00 Added
codes timeperiodTimestamps10:15:00 Added
codes timeperiod Timestamps10:30:00 Added
codes timeperiodTimestamps10:45:00 Added
codes timeperiodTimestamps11:00:00 Added
codes timeperiodTimestamps11:15:00 Added
codes timeperiodTimestamps11:30:00 Added
codes timeperiodTimestamps11:45:00 Added
codes timeperiod Timestamps12:00:00 Added
codes timeperiodTimestamps12:15:00 Added
codes timeperiodTimestamps12:30:00 Added
codes timeperiodTimestamps12:45:00 Added
codes timeperiodTimestamps13:00:00 Added
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Table 1 Added or Updated Objects in Service Manager 9.32 (cont’d)

Object Type Object Name Result
codes timeperiodTimestamps13:15:00 Added
codes timeperiodTimestamps13:30:00 Added
codes timeperiodTimestamps13:45:00 Added
codes timeperiod Timestamps 14:00:00 Added
codes timeperiodTimestamps14:15:00 Added
codes timeperiodTimestamps14:30:00 Added
codes timeperiod Timestamps14:45:00 Added
codes timeperiodTimestamps15:00:00 Added
codes timeperiodTimestamps15:15:00 Added
codes timeperiodTimestamps15:30:00 Added
codes timeperiodTimestamps15:45:00 Added
codes timeperiodTimestamps16:00:00 Added
codes timeperiodTimestamps16:15:00 Added
codes timeperiodTimestamps16:30:00 Added
codes timeperiodTimestamps16:45:00 Added
codes timeperiodTimestamps17:00:00 Added
codes timeperiodTimestamps17:15:00 Added
codes timeperiodTimestamps17:30:00 Added
codes timeperiodTimestamps17:45:00 Added
codes timeperiodTimestamps18:00:00 Added
codes timeperiodTimestamps18:15:00 Added
codes timeperiod Timestamps18:30:00 Added
codes timeperiodTimestamps18:45:00 Added
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Table 1 Added or Updated Objects in Service Manager 9.32 (cont’d)

Object Type Object Name Result
codes timeperiod Timestamps19:00:00 Added
codes timeperiodTimestamps19:15:00 Added
codes timeperiodTimestamps19:30:00 Added
codes timeperiodTimestamps19:45:00 Added
codes timeperiodTimestamps20:00:00 Added
codes timeperiodTimestamps20:15:00 Added
codes timeperiod Timestamps20:30:00 Added
codes timeperiodTimestamps20:45:00 Added
codes timeperiodTimestamps21:00:00 Added
codes timeperiodTimestamps21:15:00 Added
codes timeperiodTimestamps21:30:00 Added
codes timeperiodTimestamps21:45:00 Added
codes timeperiod Timestamps22:00:00 Added
codes timeperiodTimestamps22:15:00 Added
codes timeperiodTimestamps22:30:00 Added
codes timeperiodTimestamps22:45:00 Added
codes timeperiodTimestamps23:00:00 Added
codes timeperiodTimestamps23:15:00 Added
codes timeperiod Timestamps23:30:00 Added
codes timeperiodTimestamps23:45:00 Added
codes timeperiodTypego Added
codes timeperiod Typeneutral Added
codes timeperiodTypenogo Added

List of objects added or updated by the 9.32 Applications Patch Release

2]



Table 1 Added or Updated Objects in Service Manager 9.32 (cont’d)

Object Type Object Name Result
contacts ADMINISTRATOR, SURVEY Added
contacts ANALYST, SURVEY Added
contacts MANAGER, SURVEY Added
counters htmltemplates Added
displaybutton Approvalmobile Added
displaybutton cm3rmobile Added
displaybutton contactsmobile Added
displaybutton devicemobile Added
displaybutton incidentsmobile Added
displaybutton probsummarymobile Added
displaybutton svcCartltemmobile Added
displaybutton typecheckmobile Added
displayevent kmdocFlow.view Custom Updated
displayevent timeperiodCalendarMapping.colorPicker Added
displayevent timeperiodDefinition.view.htmllink Added
displayoption am.display.joinfile merge Added
displayoption apm.edit.problem_merge Added
displayoption approval.view_view.item Added
displayoption calendarFilterEditForm.view add Added
displayoption calendarFilterEditForm.view_add1 Added
displayoption calendarFilterEditForm.view addMapping Added
displayoption calendarFilterEditForm.view back Added
displayoption calendarFilterEditForm.view_backnosave Added
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Table 1 Added or Updated Objects in Service Manager 9.32 (cont’d)

Object Type Object Name Result
displayoption calendarFilterEditForm.view count Added
displayoption calendarFilterEditForm.view_customsort Added
displayoption calendarFilterEditForm.view_delete Added
displayoption calendarFilterEditForm.view do nothing Added
displayoption calendarFilterEditForm.view_do nothing 1 Added
displayoption calendarFilterEditForm.view_do nothing 2 Added
displayoption calendarFilterEditForm.view_editMapping Added
displayoption calendarFilterEditForm.view_export/unload Added
displayoption calendarFilterEditForm.view_fill Added
displayoption calendarFilterEditForm.view find Added
displayoption calendarFilterEditForm.view_localize Added
displayoption calendarFilterEditForm.view _massunload Added
displayoption calendarFilterEditForm.view next Added
displayoption calendarFilterEditForm.view_ ok Added
displayoption calendarFilterEditForm.view_previous Added
displayoption calendarFilterEditForm.view refresh Added
displayoption calendarFilterEditForm.view_save Added
displayoption calendarFilterFieldMapping.view_add Added
displayoption calendarFilterFieldMapping.view addl Added
displayoption calendarFilterFieldMapping.view back Added
displayoption calendarFilterFieldMapping.view_backnosave Added
displayoption calendarFilterFieldMapping.view_count Added
displayoption calendarFilterFieldMapping.view customsort Added
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Table 1 Added or Updated Objects in Service Manager 9.32 (cont’d)

Object Type Object Name Result
displayoption calendarFilterFieldMapping.view_delete Added
displayoption calendarFilterFieldMapping.view_do nothing Added
displayoption calendarFilterFieldMapping.view_do nothing_1 Added
displayoption calendarFilterFieldMapping.view_do nothing 2 Added
displayoption calendarFilterFieldMapping.view_export/unload Added
displayoption calendarFilterFieldMapping.view_fill Added
displayoption calendarFilterFieldMapping.view_find Added
displayoption calendarFilterFieldMapping.view_getFieldList Added
displayoption calendarFilterFieldMapping.view_massunload Added
displayoption calendarFilterFieldMapping.view next Added
displayoption calendarFilterFieldMapping.view ok Added
displayoption calendarFilterFieldMapping.view_previous Added
displayoption calendarFilterFieldMapping.view_refresh Added
displayoption calendarFilterFieldMapping.view_save Added
displayoption calendarFilterMapping.view_addField Added
displayoption calendarFilterMapping.view_addPredefined Added
displayoption calendarFilterMapping.view back Added
displayoption calendarFilterMapping.view_backnosave Added
displayoption calendarFilterMapping.view _customsort Added
displayoption calendarFilterMapping.view_delete Added
displayoption calendarFilterMapping.view_do nothing_1 Added
displayoption calendarFilterMapping.view_do nothing_2 Added
displayoption calendarFilterMapping.view_do nothing_3 Added
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Table 1 Added or Updated Objects in Service Manager 9.32 (cont’d)

Object Type Object Name Result
displayoption calendarFilterMapping.view_editField Added
displayoption calendarFilterMapping.view_editPredefined Added
displayoption calendarFilterMapping.view_export/unload Added
displayoption calendarFilterMapping.view_fill Added
displayoption calendarFilterMapping.view_find Added
displayoption calendarFilterMapping.view_menu Added
displayoption calendarFilterMapping.view_next Added
displayoption calendarFilterMapping.view ok Added
displayoption calendarFilterMapping.view_previous Added
displayoption calendarFilterMapping.view_refresh Added
displayoption calendarFilterMapping.view_save Added
displayoption calendarFilterPredefined.view_add Added
displayoption calendarFilterPredefined.view addl Added
displayoption calendarFilterPredefined.view back Added
displayoption calendarFilterPredefined.view_backnosave Added
displayoption calendarFilterPredefined.view count Added
displayoption calendarFilterPredefined.view customsort Added
displayoption calendarFilterPredefined.view_delete Added
displayoption calendarFilterPredefined.view do nothing Added
displayoption calendarFilterPredefined.view do nothing_1 Added
displayoption calendarFilterPredefined.view do nothing 2 Added
displayoption calendarFilterPredefined.view export/unload Added
displayoption calendarFilterPredefined.view_fill Added
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Table 1 Added or Updated Objects in Service Manager 9.32 (cont’d)

Object Type Object Name Result
displayoption calendarFilterPredefined.view find Added
displayoption calendarFilterPredefined.view massunload Added
displayoption calendarFilterPredefined.view next Added
displayoption calendarFilterPredefined.view ok Added
displayoption calendarFilterPredefined.view_previous Added
displayoption calendarFilterPredefined.view_refresh Added
displayoption calendarFilterPredefined.view refreshFieldlist Added
displayoption calendarFilterPredefined.view_save Added
displayoption cc.edit.incident_merge Added
displayoption cm.close.display _merge Added
displayoption cm.view.display close Updated
displayoption cm.view.display _merge Added
displayoption content.filter.display _addCompound Added
displayoption content.filter.display addFilter Added
displayoption content.filter.display back Added
displayoption content.filter.display clear Added
displayoption content.filter.display editFilter Added
displayoption content.filter.display_fill Added
displayoption content.filter.display find Added
displayoption content.filter.display ok Added
displayoption content.filter.display ok2 Added
displayoption content.filter.display removeSelection Added
displayoption content.filter.display restore Added
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Table 1 Added or Updated Objects in Service Manager 9.32 (cont’d)

Object Type Object Name Result
displayoption content.filter.display search Added
displayoption db.view.only customsort Updated
displayoption displayscreen.view_showin Added
displayoption expected.state.form_apply Added
displayoption expected.state.form_cancel Added
displayoption expected.state.form_fill Added
displayoption expected.state.form_ok Added
displayoption expected.state.form_showCurrentValues Added
displayoption Filter.edit.addFilter.device_Formbased Added
displayoption Filter.edit.addFilter.device redraw Updated
displayoption Filter.edit.addFilter.join_Formbased Added
displayoption Filter.edit.addFilter.join_redraw Updated
displayoption htmltemplates.search_add Added
displayoption htmltemplates.search_advanced Added
displayoption htmltemplates.search_back Added
displayoption htmltemplates.search_clear Added
displayoption htmltemplates.search_export/unload Added
displayoption htmltemplates.search_fill Added
displayoption htmltemplates.search_find Added
displayoption htmltemplates.search_restore Added
displayoption htmltemplates.search_search Added
displayoption htmltemplates.view add Added
displayoption htmltemplates.view_attachlink Added

List of objects added or updated by the 9.32 Applications Patch Release

27



Table 1 Added or Updated Objects in Service Manager 9.32 (cont’d)

Object Type Object Name Result
displayoption htmltemplates.view_back Added
displayoption htmltemplates.view_backnosave Added
displayoption htmltemplates.view_delete Added
displayoption htmltemplates.view_export/unload Added
displayoption htmltemplates.view_fill Added
displayoption htmltemplates.view_find Added
displayoption htmltemplates.view_insertimage Added
displayoption htmltemplates.view_next Added
displayoption htmltemplates.view_ok Added
displayoption htmltemplates.view previous Added
displayoption htmltemplates.view_print Added
displayoption htmltemplates.view_recordlink Added
displayoption htmltemplates.view_save Added
displayoption kmfeedback.default next Added
displayoption kne.view_createtask Updated
displayoption kne.view nextphase Updated
displayoption kne.view_previousphase Updated
displayoption kne.view_save Updated
displayoption main.mobile back Added
displayoption main.mobile close Added
displayoption main.mobile_defineview Added
displayoption main.mobile do nothing Added
displayoption main.mobile do nothing_1 Added
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Table 1 Added or Updated Objects in Service Manager 9.32 (cont’d)

Object Type Object Name Result
displayoption main.mobile do nothing 2 Added
displayoption main.mobile do nothing 3 Added
displayoption main.mobile do nothing_4 Added
displayoption main.mobile editview Added
displayoption main.mobile getinbox Added
displayoption main.mobile getinbox_1 Added
displayoption main.mobile_inactivate Added
displayoption main.mobile_initialinbox Added
displayoption main.mobile _massclose Added
displayoption main.mobile massupdate Added
displayoption main.mobile new Added
displayoption main.mobile newfile Added
displayoption main.mobile newfile 1 Added
displayoption main.mobile newfile 2 Added
displayoption main.mobile _newfile 3 Added
displayoption main.mobile newfile 4 Added
displayoption main.mobile newfile 5 Added
displayoption main.mobile newfile 6 Added
displayoption main.mobile refresh Added
displayoption main.mobile refresh 1 Added
displayoption main.mobile_search Added
displayoption main.mobile_sort Added
displayoption main.mobile storedquery Added
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Table 1 Added or Updated Objects in Service Manager 9.32 (cont’d)

Object Type Object Name Result
displayoption notify attachlink Added
displayoption notify clear msg Added
displayoption notify email Updated
displayoption notify fax Updated
displayoption notify init Added
displayoption notify_insertimage Added
displayoption notify mail Updated
displayoption notify recordlink Added
displayoption notify send Added
displayoption operator.create_contact Updated
displayoption operator.view_adddataaccess Updated
displayoption rca.task.view_merge Added
displayoption rca.view_merge Added
displayoption rca.view_nextphase Updated
displayoption rca.view_previousphase Updated
displayoption record.update.conflicts_cancel Added
displayoption record.update.conflicts ok Added
displayoption rml.main.display _merge Added
displayoption rmo.main.display merge Added
displayoption rmqg.main.display _merge Added
displayoption scm.advanced _do nothing 4 Updated
displayoption ScriptLibrary.view compile Updated
displayoption ScriptLibrary.view _execute Updated
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Table 1 Added or Updated Objects in Service Manager 9.32 (cont’d)

Object Type Object Name Result
displayoption SurveyConnector.list_back Added
displayoption SurveyConnector.list_count Added
displayoption SurveyConnector.list_customsort Added
displayoption SurveyConnector.list do nothing Added
displayoption SurveyConnector.list do nothing 1 Added
displayoption SurveyConnector.list_do nothing_2 Added
displayoption SurveyConnector.list_export/unload Added
displayoption SurveyConnector.list massupdate Added
displayoption SurveyConnector.list_refresh Added
displayoption SurveyConnector.list views Added
displayoption SurveyConnector.new_add Added
displayoption SurveyConnector.new_back Added
displayoption SurveyConnector.new_backnosave Added
displayoption SurveyConnector.new_fill Added
displayoption SurveyConnector.new_find Added
displayoption SurveyConnector.new menu Added
displayoption SurveyConnector.new ok Added
displayoption SurveyConnector.new_views Added
displayoption SurveyConnector.new_xmlfill Added
displayoption SurveyConnector.search _addCompound Added
displayoption SurveyConnector.search_addFilter Added
displayoption SurveyConnector.search_advanced Added
displayoption SurveyConnector.search back Added
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Table 1 Added or Updated Objects in Service Manager 9.32 (cont’d)

Object Type Object Name Result
displayoption SurveyConnector.search_clear Added
displayoption SurveyConnector.search_editFilter Added
displayoption SurveyConnector.search_export/unload Added
displayoption SurveyConnector.search_fill Added
displayoption SurveyConnector.search_find Added
displayoption SurveyConnector.search_findrevision Added
displayoption SurveyConnector.search_initrevision Added
displayoption SurveyConnector.search_irquery Added
displayoption SurveyConnector.search_new Added
displayoption SurveyConnector.search_newtable Added
displayoption SurveyConnector.search_removeSelection Added
displayoption SurveyConnector.search_restore Added
displayoption SurveyConnector.search_search Added
displayoption SurveyConnector.search_views Added
displayoption SurveyConnector.view_add Added
displayoption SurveyConnector.view addMapping Added
displayoption SurveyConnector.view addMapping2 Added
displayoption SurveyConnector.view addMapping3 Added
displayoption SurveyConnector.view addMapping4 Added
displayoption SurveyConnector.view addMapping5 Added
displayoption SurveyConnector.view _addRecipient Added
displayoption SurveyConnector.view addRecipientl Added
displayoption SurveyConnector.view addRecipient2 Added
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Table 1 Added or Updated Objects in Service Manager 9.32 (cont’d)

Object Type Object Name Result
displayoption SurveyConnector.view addRecipient3 Added
displayoption SurveyConnector.view _addRecipient4 Added
displayoption SurveyConnector.view_back Added
displayoption SurveyConnector.view backnosave Added
displayoption SurveyConnector.view_count Added
displayoption SurveyConnector.view_customsort Added
displayoption SurveyConnector.view_delete Added
displayoption SurveyConnector.view _do nothing Added
displayoption SurveyConnector.view _do nothing_1 Added
displayoption SurveyConnector.view do nothing 2 Added
displayoption SurveyConnector.view _do nothing 3 Added
displayoption SurveyConnector.view_editMapping Added
displayoption SurveyConnector.view_editRecipient Added
displayoption SurveyConnector.view_export/unload Added
displayoption SurveyConnector.view_fill Added
displayoption SurveyConnector.view_find Added
displayoption SurveyConnector.view_irquery Added
displayoption SurveyConnector.view massunload Added
displayoption SurveyConnector.view menu Added
displayoption SurveyConnector.view next Added
displayoption SurveyConnector.view ok Added
displayoption SurveyConnector.view previous Added
displayoption SurveyConnector.view_refresh Added
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Table 1 Added or Updated Objects in Service Manager 9.32 (cont’d)

Object Type Object Name Result
displayoption SurveyConnector.view_save Added
displayoption SurveyConnector.view _views Added
displayoption SurveyDefinition.list_back Added
displayoption SurveyDefinition.list count Added
displayoption SurveyDefinition.list customsort Added
displayoption SurveyDefinition.list_do nothing Added
displayoption SurveyDefinition.list do nothing 1 Added
displayoption SurveyDefinition.list do nothing 2 Added
displayoption SurveyDefinition.list_export/unload Added
displayoption SurveyDefinition.list inbox.save Added
displayoption SurveyDefinition.list massupdate Added
displayoption SurveyDefinition.list_refresh Added
displayoption SurveyDefinition.list views Added
displayoption SurveyDefinition.new_add Added
displayoption SurveyDefinition.new_addLocalization Added
displayoption SurveyDefinition.new back Added
displayoption SurveyDefinition.new backnosave Added
displayoption SurveyDefinition.new_editLocalization Added
displayoption SurveyDefinition.new_fill Added
displayoption SurveyDefinition.new_filter Added
displayoption SurveyDefinition.new_find Added
displayoption SurveyDefinition.new_gethtmltemplate Added
displayoption SurveyDefinition.new menu Added
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Table 1 Added or Updated Objects in Service Manager 9.32 (cont’d)

Object Type Object Name Result
displayoption SurveyDefinition.new ok Added
displayoption SurveyDefinition.new_preview Added
displayoption SurveyDefinition.new _testfilter Added
displayoption SurveyDefinition.new_views Added
displayoption SurveyDefinition.new_xmlfill Added
displayoption SurveyDefinition.preview_back Added
displayoption SurveyDefinition.search_addCompound Added
displayoption SurveyDefinition.search_addFilter Added
displayoption SurveyDefinition.search _advanced Added
displayoption SurveyDefinition.search_back Added
displayoption SurveyDefinition.search_clear Added
displayoption SurveyDefinition.search_editFilter Added
displayoption SurveyDefinition.search_export/unload Added
displayoption SurveyDefinition.search_fill Added
displayoption SurveyDefinition.search_find Added
displayoption SurveyDefinition.search_irquery Added
displayoption SurveyDefinition.search new Added
displayoption SurveyDefinition.search_newtable Added
displayoption SurveyDefinition.search_newview Added
displayoption SurveyDefinition.search_openinbox Added
displayoption SurveyDefinition.search_removeSelection Added
displayoption SurveyDefinition.search_restore Added
displayoption SurveyDefinition.search search Added
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Table 1 Added or Updated Objects in Service Manager 9.32 (cont’d)

Object Type Object Name Result
displayoption SurveyDefinition.search_views Added
displayoption SurveyDefinition.view _add Added
displayoption SurveyDefinition.view _addLocalization Added
displayoption SurveyDefinition.view back Added
displayoption SurveyDefinition.view backnosave Added
displayoption SurveyDefinition.view _copy Added
displayoption SurveyDefinition.view_count Added
displayoption SurveyDefinition.view customsort Added
displayoption SurveyDefinition.view _deny Added
displayoption SurveyDefinition.view do nothing Added
displayoption SurveyDefinition.view do nothing 1 Added
displayoption SurveyDefinition.view _do nothing 2 Added
displayoption SurveyDefinition.view_editLocalization Added
displayoption SurveyDefinition.view_export/unload Added
displayoption SurveyDefinition.view_fill Added
displayoption SurveyDefinition.view_filter Added
displayoption SurveyDefinition.view_filteractivity Added
displayoption SurveyDefinition.view_find Added
displayoption SurveyDefinition.view gethtmltemplate Added
displayoption SurveyDefinition.view inbox.save Added
displayoption SurveyDefinition.view massunload Added
displayoption SurveyDefinition.view massupdate Added
displayoption SurveyDefinition.view menu Added
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Table 1 Added or Updated Objects in Service Manager 9.32 (cont’d)

Object Type Object Name Result
displayoption SurveyDefinition.view next Added
displayoption SurveyDefinition.view ok Added
displayoption SurveyDefinition.view_preview Added
displayoption SurveyDefinition.view previous Added
displayoption SurveyDefinition.view_refresh Added
displayoption SurveyDefinition.view_retract Added
displayoption SurveyDefinition.view save Added
displayoption SurveyDefinition.view showSendHistory Added
displayoption SurveyDefinition.view showSendLog Added
displayoption SurveyDefinition.view _testfilter Added
displayoption SurveyDefinition.view _viewapproval Added
displayoption SurveyDefinition.view_viewapprovallog Added
displayoption SurveyDefinition.view views Added
displayoption SurveyDefinition_approve Added
displayoption SurveyEmailLocalization.view_add Added
displayoption SurveyEmailLocalization.view addnew Added
displayoption SurveyEmailLocalization.view_back Added
displayoption SurveyEmailLocalization.view backnosave Added
displayoption SurveyEmailLocalization.view_count Added
displayoption SurveyEmailLocalization.view_customsort Added
displayoption SurveyEmailLocalization.view_delete Added
displayoption SurveyEmailLocalization.view do nothing Added
displayoption SurveyEmailLocalization.view_do nothing 1 Added
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Table 1 Added or Updated Objects in Service Manager 9.32 (cont’d)

Object Type Object Name Result
displayoption SurveyEmailLocalization.view do nothing 2 Added
displayoption SurveyEmailLocalization.view_export/unload Added
displayoption SurveyEmailLocalization.view_fill Added
displayoption SurveyEmailLocalization.view_find Added
displayoption SurveyEmailLocalization.view _massunload Added
displayoption SurveyEmailLocalization.view_next Added
displayoption SurveyEmailLocalization.view ok Added
displayoption SurveyEmailLocalization.view_previous Added
displayoption SurveyEmailLocalization.view_refresh Added
displayoption SurveyEmailLocalization.view_save Added
displayoption SurveyParameterMapping.view_add Added
displayoption SurveyParameterMapping.view_add1 Added
displayoption SurveyParameterMapping.view_back Added
displayoption SurveyParameterMapping.view_backnosave Added
displayoption SurveyParameterMapping.view_changeType Added
displayoption SurveyParameterMapping.view_count Added
displayoption SurveyParameterMapping.view_customsort Added
displayoption SurveyParameterMapping.view_delete Added
displayoption SurveyParameterMapping.view_do nothing Added
displayoption SurveyParameterMapping.view_do nothing 1 Added
displayoption SurveyParameterMapping.view_do nothing 2 Added
displayoption SurveyParameterMapping.view_export/unload Added
displayoption SurveyParameterMapping.view_fill Added
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Table 1 Added or Updated Objects in Service Manager 9.32 (cont’d)

Object Type Object Name Result
displayoption SurveyParameterMapping.view_find Added
displayoption SurveyParameterMapping.view massunload Added
displayoption SurveyParameterMapping.view_next Added
displayoption SurveyParameterMapping.view ok Added
displayoption SurveyParameterMapping.view_previous Added
displayoption SurveyParameterMapping.view_refresh Added
displayoption SurveyParameterMapping.view_save Added
displayoption SurveyRecipientsMapping.view_add Added
displayoption SurveyRecipientsMapping.view_add1 Added
displayoption SurveyRecipientsMapping.view back Added
displayoption SurveyRecipientsMapping.view_backnosave Added
displayoption SurveyRecipientsMapping.view_count Added
displayoption SurveyRecipientsMapping.view_customsort Added
displayoption SurveyRecipientsMapping.view_delete Added
displayoption SurveyRecipientsMapping.view_do nothing Added
displayoption SurveyRecipientsMapping.view_do nothing_1 Added
displayoption SurveyRecipientsMapping.view_do nothing 2 Added
displayoption SurveyRecipientsMapping.view_export/unload Added
displayoption SurveyRecipientsMapping.view_fill Added
displayoption SurveyRecipientsMapping.view_find Added
displayoption SurveyRecipientsMapping.view massunload Added
displayoption SurveyRecipientsMapping.view _next Added
displayoption SurveyRecipientsMapping.view_ok Added
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Table 1 Added or Updated Objects in Service Manager 9.32 (cont’d)

Object Type Object Name Result
displayoption SurveyRecipientsMapping.view_previous Added
displayoption SurveyRecipientsMapping.view_refresh Added
displayoption SurveyRecipientsMapping.view_save Added
displayoption svcCartltem.view_viewapproval Added
displayoption timeperiodCalendarMapping.addColor Added
displayoption timeperiodCalendarMapping.color_cancel Added
displayoption timeperiodCalendarMapping.color_editCondition Added
displayoption timeperiodCalendarMapping.color_fill Added
displayoption timeperiodCalendarMapping.color_find Added
displayoption timeperiodCalendarMapping.color_finish Added
displayoption timeperiodCalendarMapping.color next Added
displayoption timeperiodCalendarMapping.color_next 1 Added
displayoption timeperiodCalendarMapping.color_previous Added
displayoption timeperiodCalendarMapping.color updCondition Added
displayoption timeperiodCalendarMapping.editColor Added
displayoption timeperiodCalendarMapping.editMapping Added
displayoption timeperiodCalendarMapping.new_add Added
displayoption timeperiodCalendarMapping.new_back Added
displayoption timeperiodCalendarMapping.new_backnosave Added
displayoption timeperiodCalendarMapping.new_fill Added
displayoption timeperiodCalendarMapping.new_find Added
displayoption timeperiodCalendarMapping.new_menu Added
displayoption timeperiodCalendarMapping.new ok Added
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Table 1 Added or Updated Objects in Service Manager 9.32 (cont’d)

Object Type Object Name Result
displayoption timeperiodCalendarMapping.new_views Added
displayoption timeperiodCalendarMapping.removeColor Added
displayoption timeperiodCalendarMapping.search_advanced Added
displayoption timeperiodCalendarMapping.search back Added
displayoption timeperiodCalendarMapping.search_clear Added
displayoption timeperiodCalendarMapping.search_export/unload | Added
displayoption timeperiodCalendarMapping.search_fill Added
displayoption timeperiodCalendarMapping.search_find Added
displayoption timeperiodCalendarMapping.search_irquery Added
displayoption timeperiodCalendarMapping.search new Added
displayoption timeperiodCalendarMapping.search_restore Added
displayoption timeperiodCalendarMapping.search_search Added
displayoption timeperiodCalendarMapping.view_add Added
displayoption timeperiodCalendarMapping.view_back Added
displayoption timeperiodCalendarMapping.view_backnosave Added
displayoption timeperiodCalendarMapping.view_customsort Added
displayoption timeperiodCalendarMapping.view_delete Added
displayoption timeperiodCalendarMapping.view_do nothing Added
displayoption timeperiodCalendarMapping.view_do nothing_1 Added
displayoption timeperiodCalendarMapping.view_do nothing 2 Added
displayoption timeperiodCalendarMapping.view_export/unload Added
displayoption timeperiodCalendarMapping.view_fill Added
displayoption timeperiodCalendarMapping.view_find Added
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Table 1 Added or Updated Objects in Service Manager 9.32 (cont’d)

Object Type Object Name Result
displayoption timeperiodCalendarMapping.view _menu Added
displayoption timeperiodCalendarMapping.view_next Added
displayoption timeperiodCalendarMapping.view_ok Added
displayoption timeperiodCalendarMapping.view_previous Added
displayoption timeperiodCalendarMapping.view_query Added
displayoption timeperiodCalendarMapping.view_refresh Added
displayoption timeperiodCalendarMapping.view_save Added
displayoption timeperiodCategory.new_add Added
displayoption timeperiodCategory.new_back Added
displayoption timeperiodCategory.new_backnosave Added
displayoption timeperiodCategory.new_fill Added
displayoption timeperiodCategory.new_find Added
displayoption timeperiodCategory.new menu Added
displayoption timeperiodCategory.new_ok Added
displayoption timeperiodCategory.new_views Added
displayoption timeperiodCategory.search_advanced Added
displayoption timeperiodCategory.search_back Added
displayoption timeperiodCategory.search clear Added
displayoption timeperiodCategory.search_editFilter Added
displayoption timeperiodCategory.search_export/unload Added
displayoption timeperiodCategory.search_fill Added
displayoption timeperiodCategory.search_find Added
displayoption timeperiodCategory.search_irquery Added
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Table 1 Added or Updated Objects in Service Manager 9.32 (cont’d)

Object Type Object Name Result
displayoption timeperiodCategory.search_new Added
displayoption timeperiodCategory.search newtable Added
displayoption timeperiodCategory.search newview Added
displayoption timeperiodCategory.search_openinbox Added
displayoption timeperiodCategory.search _removeSelection Added
displayoption timeperiodCategory.search_restore Added
displayoption timeperiodCategory.search_search Added
displayoption timeperiodCategory.search views Added
displayoption timeperiodCategory.selectCategory back Added
displayoption timeperiodCategory.view add Added
displayoption timeperiodCategory.view_back Added
displayoption timeperiodCategory.view_backnosave Added
displayoption timeperiodCategory.view_createrevision Added
displayoption timeperiodCategory.view_customsort Added
displayoption timeperiodCategory.view_delete Added
displayoption timeperiodCategory.view do nothing Added
displayoption timeperiodCategory.view_do nothing 1 Added
displayoption timeperiodCategory.view_do nothing_2 Added
displayoption timeperiodCategory.view_export/unload Added
displayoption timeperiodCategory.view_fill Added
displayoption timeperiodCategory.view_find Added
displayoption timeperiodCategory.view_inbox.save Added
displayoption timeperiodCategory.view_irquery Added
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Table 1 Added or Updated Objects in Service Manager 9.32 (cont’d)

Object Type Object Name Result
displayoption timeperiodCategory.view localize Added
displayoption timeperiodCategory.view massunload Added
displayoption timeperiodCategory.view_massupdate Added
displayoption timeperiodCategory.view menu Added
displayoption timeperiodCategory.view _next Added
displayoption timeperiodCategory.view_ok Added
displayoption timeperiodCategory.view_previous Added
displayoption timeperiodCategory.view_refresh Added
displayoption timeperiodCategory.view_save Added
displayoption timeperiodCategory.view viewrevision Added
displayoption timeperiodCategory.view_views Added
displayoption timeperiodDefinition.list_back Added
displayoption timeperiodDefinition.list_count Added
displayoption timeperiodDefinition.list customsort Added
displayoption timeperiodDefinition.list_do nothing Added
displayoption timeperiodDefinition.list_do nothing 1 Added
displayoption timeperiodDefinition.list_do nothing 2 Added
displayoption timeperiodDefinition.list_export/unload Added
displayoption timeperiodDefinition.list_inbox.save Added
displayoption timeperiodDefinition.list massupdate Added
displayoption timeperiodDefinition.list_refresh Added
displayoption timeperiodDefinition.list views Added
displayoption timeperiodDefinition.new_add Added
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Table 1 Added or Updated Objects in Service Manager 9.32 (cont’d)

Object Type Object Name Result
displayoption timeperiodDefinition.new_applyTemplate 1 Added
displayoption timeperiodDefinition.new_back Added
displayoption timeperiodDefinition.new_backnosave Added
displayoption timeperiodDefinition.new_fill Added
displayoption timeperiodDefinition.new_find Added
displayoption timeperiodDefinition.new_menu Added
displayoption timeperiodDefinition.new ok Added
displayoption timeperiodDefinition.new_views Added
displayoption timeperiodDefinition.search_addCompound Added
displayoption timeperiodDefinition.search addFilter Added
displayoption timeperiodDefinition.search_advanced Added
displayoption timeperiodDefinition.search_back Added
displayoption timeperiodDefinition.search clear Added
displayoption timeperiodDefinition.search_editFilter Added
displayoption timeperiodDefinition.search_export/unload Added
displayoption timeperiodDefinition.search_fill Added
displayoption timeperiodDefinition.search_find Added
displayoption timeperiodDefinition.search_irquery Added
displayoption timeperiodDefinition.search new Added
displayoption timeperiodDefinition.search_newtable Added
displayoption timeperiodDefinition.search newview Added
displayoption timeperiodDefinition.search openinbox Added
displayoption timeperiodDefinition.search_removeSelection Added
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Table 1 Added or Updated Objects in Service Manager 9.32 (cont’d)

Object Type Object Name Result
displayoption timeperiodDefinition.search_restore Added
displayoption timeperiodDefinition.search_search Added
displayoption timeperiodDefinition.search_views Added
displayoption timeperiodDefinition.view_applyTemplate 1 Added
displayoption timeperiodDefinition.view back Added
displayoption timeperiodDefinition.view _backnosave Added
displayoption timeperiodDefinition.view_clearfilteroccurrence Added
displayoption timeperiodDefinition.view_copy Added
displayoption timeperiodDefinition.view_count Added
displayoption timeperiodDefinition.view_createTemplate Added
displayoption timeperiodDefinition.view customsort Added
displayoption timeperiodDefinition.view_deny Added
displayoption timeperiodDefinition.view do nothing Added
displayoption timeperiodDefinition.view do nothing 1 Added
displayoption timeperiodDefinition.view_do nothing 2 Added
displayoption timeperiodDefinition.view_editrule Added
displayoption timeperiodDefinition.view_export/unload Added
displayoption timeperiodDefinition.view_fill Added
displayoption timeperiodDefinition.view_filteractivity Added
displayoption timeperiodDefinition.view_filteroccurrence Added
displayoption timeperiodDefinition.view_find Added
displayoption timeperiodDefinition.view_inbox.save Added
displayoption timeperiodDefinition.view_irquery Added
46 Appendix



Table 1 Added or Updated Objects in Service Manager 9.32 (cont’d)

Object Type Object Name Result
displayoption timeperiodDefinition.view massunload Added
displayoption timeperiodDefinition.view massupdate Added
displayoption timeperiodDefinition.view _menu Added
displayoption timeperiodDefinition.view _next Added
displayoption timeperiodDefinition.view_notify Added
displayoption timeperiodDefinition.view_ok Added
displayoption timeperiodDefinition.view_previous Added
displayoption timeperiodDefinition.view_refresh Added
displayoption timeperiodDefinition.view_remind Added
displayoption timeperiodDefinition.view_retract Added
displayoption timeperiodDefinition.view_save Added
displayoption timeperiodDefinition.view_viewapproval Added
displayoption timeperiodDefinition.view viewapprovallog Added
displayoption timeperiodDefinition.view _views Added
displayoption timeperiodDefinition_approve Added
displayoption timeperiodRule.view_add Added
displayoption timeperiodRule.view_add arbitrary Added
displayoption timeperiodRule.view_back Added
displayoption timeperiodRule.view backnosave Added
displayoption timeperiodRule.view count Added
displayoption timeperiodRule.view_customsort Added
displayoption timeperiodRule.view deactivate Added
displayoption timeperiodRule.view_delete Added
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Table 1 Added or Updated Objects in Service Manager 9.32 (cont’d)

Object Type Object Name Result
displayoption timeperiodRule.view_do nothing 2 Added
displayoption timeperiodRule.view_do nothing 3 Added
displayoption timeperiodRule.view_do nothing_4 Added
displayoption timeperiodRule.view_enable Added
displayoption timeperiodRule.view_export/unload Added
displayoption timeperiodRule.view_fill Added
displayoption timeperiodRule.view_find Added
displayoption timeperiodRule.view massunload Added
displayoption timeperiodRule.view_next Added
displayoption timeperiodRule.view ok Added
displayoption timeperiodRule.view_previous Added
displayoption timeperiodRule.view_refresh Added
displayoption timeperiodRule.view remove arbitrary Added
displayoption timeperiodRule.view _removeAll arbitrary Added
displayoption timeperiodRule.view_save Added
displayoption wizard.display.eaf.editSetting_cancel Added
displayoption wizard.display.eaf.editSetting_do nothing Added
displayoption wizard.display.eaf.editSetting do nothing 1 Added
displayoption wizard.display.eaf.editSetting_do nothing 2 Added
displayoption wizard.display.eaf.editSetting_fill Added
displayoption wizard.display.eaf.editSetting_find Added
displayoption wizard.display.eaf.editSetting_finish Added
displayoption wizard.display.eaf.editSetting_next Added
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Table 1 Added or Updated Objects in Service Manager 9.32 (cont’d)

Object Type Object Name Result
displayoption wizard.display.eaf.editSetting_previous Added
displayoption wizard.dynamic.field.validation.1.string_cancel Added
displayoption wizard.dynamic.field.validation.1.string_editQuery | Added
displayoption wizard.dynamic.field.validation.1.string_finish Added
displayoption wizard.dynamic.field.validation.1.string_next Added
displayoption wizard.dynamic.field.validation.1.string_previous Added
displayoption WorkflowPhase.view showin Added
displayscreen calendarFilterEditForm.viewENG Added
displayscreen calendarFilterFieldMapping.viewENG Added
displayscreen calendarFilterMapping.viewENG Added
displayscreen calendarFilterPredefined.viewENG Added
displayscreen content.filter.displayENG Added
displayscreen dme.displayENG Updated
displayscreen expected.state.formENG Added
displayscreen ext.viewENG Updated
displayscreen htmltemplates.searchENG Added
displayscreen htmltemplates.viewENG Added
displayscreen inbox.viewENG Updated
displayscreen kne.viewENG Updated
displayscreen main.mobileENG Added
displayscreen notifyENG Updated
displayscreen record.update.conflictsENG Added
displayscreen SurveyConnector.listENG Added
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Table 1 Added or Updated Objects in Service Manager 9.32 (cont’d)

Object Type Object Name Result
displayscreen SurveyConnector.newENG Added
displayscreen SurveyConnector.searchENG Added
displayscreen SurveyConnector.viewENG Added
displayscreen SurveyDefinition.listENG Added
displayscreen SurveyDefinition.newENG Added
displayscreen SurveyDefinition.previewENG Added
displayscreen SurveyDefinition.searchENG Added
displayscreen SurveyDefinition.viewWENG Added
displayscreen SurveyEmailLocalization.viewENG Added
displayscreen SurveyParameterMapping.viewENG Added
displayscreen SurveyRecipientsMapping.viewENG Added
displayscreen timeperiodCalendarMapping.colorENG Added
displayscreen timeperiodCalendarMapping.newENG Added
displayscreen timeperiodCalendarMapping.searchENG Added
displayscreen timeperiodCalendarMapping.viewENG Added
displayscreen timeperiodCategory.newENG Added
displayscreen timeperiodCategory.searchENG Added
displayscreen timeperiodCategory.selectCategoryENG Added
displayscreen timeperiodCategory.viewENG Added
displayscreen timeperiodDefinition.listENG Added
displayscreen timeperiodDefinition.newENG Added
displayscreen timeperiodDefinition.searchENG Added
displayscreen timeperiodDefinition.viewENG Added
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Table 1 Added or Updated Objects in Service Manager 9.32 (cont’d)

Object Type Object Name Result

displayscreen timeperiodRule.viewENG Added

displayscreen wizard.dynamic.field.validation.1.stringENG Added

erddef timeperiodDefinitiontimeperiodOccurrences{"id"} {" | Added

definition.id"}
erddef timeperiodDefinitiontimeperiodRule{"id"} {"definiti | Added
on.id"}

extaccess ActiveSLA Updated
extaccess Cartltem Updated
extaccess Change Updated
extaccess ChangeOperatorInformation Updated
extaccess ChangeTask Updated
extaccess ChangeTaskOperatorInformation Updated
extaccess civisualizationcat Updated
extaccess Company Updated
extaccess Computer Updated
extaccess Contact Updated
extaccess DelegateToLists Updated
extaccess Department Updated
extaccess Device Updated
extaccess DisplayDevice Updated
extaccess Furnishing Updated
extaccess GlobalLists Updated
extaccess HandHeldDevice Updated
extaccess Inbox Updated
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Table 1 Added or Updated Objects in Service Manager 9.32 (cont’d)

Object Type Object Name Result

extaccess Incident Updated
extaccess IncidentwithoutJournalUpdates Updated
extaccess InstalledSoftware Updated
extaccess Interaction Updated
extaccess InteractionCostsInfo Added

extaccess InteractionInbox Updated
extaccess KMAttachments Updated
extaccess Knowledge Updated
extaccess KnowledgebaseErrors Updated
extaccess KnowledgebaseUpdates Updated
extaccess Location Updated
extaccess MainFrame Updated
extaccess Model Updated
extaccess MonthlySLA Updated
extaccess MonthlySLALag Updated
extaccess NetworkDevice Updated
extaccess OfficeElectronic Updated
extaccess Operator Updated
extaccess OptionsLookup Updated
extaccess Problem Updated
extaccess ServiceCatalog Updated
extaccess SLA Updated
extaccess SLAControl Updated
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Table 1 Added or Updated Objects in Service Manager 9.32 (cont’d)

Object Type Object Name Result
extaccess SLAResponse Updated
extaccess SoftwareLicense Updated
extaccess SrcConfigByLanguage Updated
extaccess SRClnteractionViaOneStep Added
extaccess StorageDevice Updated
extaccess SvcCatApprovallnbox Updated
extaccess SvcCatlnteraction Updated
extaccess SvcCatJournalUpdate Updated
extaccess SvcCatOperator Updated
extaccess sveDisplay Updated
extaccess SvcExpressionEvaluation Added
extaccess TelecommunicationDevice Updated
extaccess Vendor Updated
format activity.list. mobileen Added
format activitySurveyDefinition.gbeen Added
format activitySurveyDefinitionen Added
format activitytimeperiod.gbeen Added
format activitytimeperioden Added
format advFind.SurveyDefinition.searchen Added
format advFind.timeperiodDefinition.searchen Added
format apm.upgrade.purge.prompt.gen Updated
format apm.upgrade.results.gen Updated
format approval.comments.mobileen Added
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Table 1 Added or Updated Objects in Service Manager 9.32 (cont’d)

Object Type Object Name Result
format Approval.horz.vj.mobileen Added
format Approval.mobileen Added
format Approval.SD.vj.g.mobileen Added
format ApprovalLog.vj.g.horz.mobileen Added
format attachment.choosefileen Added
format budgetcode.search.gen Updated
format budgetcode.searchen Updated
format budgetcodeen Updated
format calendarFilterEditForm.vjen Added
format calendarFilterEditFormen Added
format calendarFilterFieldMapping.vjen Added
format calendarFilterFieldMappingen Added
format calendarFilterMappingen Added
format calendarFilterPredefined.vjen Added
format calendarFilterPredefineden Added
format cau.createUser.get.clone.nameen Updated
format cau.get.clone.name.2en Updated
format chm.emergency.approval.mobileen Added
format chm.subform.activity.mobileen Added
format CM.change.approval.mobileen Added
format CM.change.approvalen Updated
format CM.change.approvalprep.mobileen Added
format CM.change.approvalprepen Updated
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Table 1 Added or Updated Objects in Service Manager 9.32 (cont’d)

Object Type Object Name Result
format CM.change.closure.mobileen Added
format CM.change.closureen Updated
format CM.change.implementation.mobileen Added
format CM.change.implementationen Updated
format CM.change.logging.mobileen Added
format CM.change.loggingen Updated
format CM.change.planning.mobileen Added
format CM.change.planningen Updated
format CM.change.review.mobileen Added
format CM.change.reviewen Updated
format cm3r.cigroup.gen Updated
format cm3r.cigroup.mobileen Added
format cm3r.discover.close.mobileen Added
format cm3r.discover.closeen Updated
format cm3r.discover.mobileen Added
format cm3r.discoveren Updated
format cm3r.km.mobileen Added
format cm3r.release.close.mobileen Added
format cm3r.release.closeen Updated
format cm3r.release.mobileen Added
format cm3r.releaseen Updated
format cm3r.subscription.mobileen Added
format configurationltemen Updated
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Object Type Object Name Result
format conflict.fields.sub.ven Added
format ContentAdvFinderen Added
format contentversionen Added
format dataModEvent.mult.horz.vj.qbeen Updated
format dataModEvent.mult.vj.qbeen Updated
format dbutil.add.key.gen Updated
format dbutil.edit.key.gen Updated
format dbutil.key.gen Updated
format device.cm3rrfc.search.mobileen Added
format displaybutton.qbeen Added
format displaybuttonen Added
format displayscreenen Updated
format dynamic.field.validation.1.stringen Updated
format dynamic.field.validation.len Updated
format dynamic.field.wizard.add.len Updated
format dynamic.field.wizard.add.2en Updated
format dynamic.field.wizard.add.checkboxen Updated
format dynamic.field.wizard.add.picklisten Updated
format dynamic.field.wizard.edit.1en Updated
format email.notify.gen Added
format emb.calendar.choose.objectsen Added
format encl.application.upd.gen Updated
format event.register.gen Updated
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Object Type Object Name Result
format expected.state.currentvaluesen Added
format expected.state.decide.concaten Added
format extaccessen Updated
format facility.gen Updated
format facilityen Updated
format Filter.edit.addFilter.joinen Updated
format FilterEditFormen Updated
format htmltemplates.gbeen Added
format htmltemplatesen Added
format IM.browse.gen Updated
format IM.close.incident.mobileen Added
format IM.close.incidenten Updated
format im.incident.categorization.mobileen Added
format im.incident.closure.mobileen Added
format im.incident.investigation.mobileen Added
format im.incident.recovery.mobileen Added
format im.incident.review.mobileen Added
format IM.open.incidenten Updated
format IM.update.incident.mobileen Added
format IM.update.incidenten Updated
format inactive.setup.gen Updated
format inbox.viewen Updated
format info.company.gen Updated
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Object Type Object Name Result

format info.companyen Updated
format insertimage.setattrsen Added

format joincigroup.gbe.gen Updated
format joincomputer.gbe.gen Updated
format joindisplaydevice.qbe.gen Updated
format joinfurnishings.qbe.gen Updated
format joinhandhelds.gbe.gen Updated
format joinmainframe.qbe.gen Updated
format joinnetworkcomponents.qgbe.gen Updated
format joinofficeelectronics.qbe.gen Updated
format joinsoftwarelicense.qbe.gen Updated
format joinstorage.qbe.gen Updated
format jointelecom.gbe.gen Updated
format JSBeanFactory.gen Added

format kmattachments.wizardsearchdocowneden Updated
format kmattachments.wizardsearchlisten Updated
format kmdocument.errormsgen Updated
format kmdocument.externalen Updated
format kmdocument.howtoen Updated
format kmdocument.probsolen Updated
format kmdocument.referenceen Updated
format kmfeedback.subformen Updated
format kmfeedbacken Updated
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Object Type Object Name Result

format kmknowledgebase.gen Updated
format kmknowledgebase.knownerrorlib.suben Updated
format language.gen Updated
format link.chooserecorden Added

format link.setattrsen Added

format link.structure.gen Updated
format mail.send.msg.gen Updated
format mobilityDispConfen Added

format mobilityDispConfPhase.qbeen Added

format mobilityDispConfPhaseen Added

format operator.gen Updated
format PM.error.investigationen Updated
format PM.error.loggingen Updated
format PM.error.resolutionen Updated
format PM.error.solutionen Updated
format pm.note.gen Updated
format pm.note.temp.gen Updated
format PM.problem.closureen Updated
format PM.problem.investigation.olden Updated
format PM.problem.investigationen Updated
format PM.problem.loggingen Updated
format PM.problem.planning.olden Updated
format PM.problem.planningen Updated
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Object Type Object Name Result
format PM.problem.resolutionen Updated
format problem.reject.mobileen Added
format Process.rad.gen Updated
format record.conflicts.list.v.gen Added
format sc.manage.approval.gen Updated
format sc.manage.approval.mobileen Added
format sc.manage.cmr.mobileen Added
format sc.manage.cmt.gen Updated
format sc.manage.interaction.mobileen Added
format sc.manage.problem.mobileen Added
format sc.manage.survey.gen Added
format sc.manage.timeperiod.gen Added
format screlconfig.gen Updated
format ScriptLibraryen Updated
format scversion.gen Updated
format SD.approval.cartitem.mobileen Added
format SD.approval.interaction.mobileen Added
format SD.approval.interaction.readonly.mobileen Added
format sd.interaction.svc.categorization.mobileen Added
format sd.interaction.svc.closure.mobileen Added
format sd.interaction.svc.review.mobileen Added
format sd.interaction.svc.workinprogress.mobileen Added
format SD.open.interactionen Updated
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Object Type Object Name Result
format SD.update.interaction.mobileen Added
format SD.update.interactionen Updated
format sdID.cartltem.vjen Added
format send.email.gen Updated
format settingsen Updated
format signatures.qbeen Added
format sla.outage.confirm.mobileen Added
format smrc.change.calendaren Updated
format sub.change.calendaren Added
format Survey.CFG.addFilteren Added
format Survey.CM.addFilteren Added
format Survey.IM.addFilteren Added
format Survey.PM.addFilteren Added
format Survey.SD.addFilteren Added
format SurveyConnector.newen Added
format SurveyConnector.gbeen Added
format SurveyConnector.searchen Added
format SurveyConnector.viewen Added
format SurveyDefinition.newen Added
format SurveyDefinition.planningen Added
format SurveyDefinition.previewen Added
format SurveyDefinition.gbeen Added
format SurveyDefinition.retireden Added
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Object Type Object Name Result
format SurveyDefinition.scheduleden Added
format SurveyDefinition.searchen Added
format SurveyDefinition.view.html.email.editoren Added
format SurveyDefinition.view.text.email.editoren Added
format SurveyEmailLocalization.translations.vjen Added
format SurveyEmailLocalizationen Added
format Surveylnbox.qbe.gen Added
format SurveyParameterMapping.vjen Added
format SurveyParameterMappingen Added
format SurveyParameterMappingFriendly.vjen Added
format SurveyRecipientMappingen Added
format SurveyRecipientsMapping.vjen Added
format SurveySendHistory.qbeen Added
format SurveySendHistoryen Added
format SurveySendLogen Added
format svcCat.request.confirm.vj.mobileen Added
format svcCat.wizard.get.dependen Updated
format svcCat.wizard.get.quantityen Updated
format svcCatalog.itemen Updated
format svcCatalog.query.prompt.gen Added
format svcCatalog.query.prompten Added
format svcCatlnterface.itemen Updated
format svcCatInterfaceen Updated
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Object Type Object Name Result
format sveSrcConfig.add.configen Updated
format sveSrcConfig.gen Updated
format syslog.gen Updated
format temp.edit.ooflowen Updated
format temp.readonly.ooflowen Updated
format timeperiod.occurrence.activityen Added
format timeperiod.timezone.changeen Added
format timeperiodCalendarMapping.colorPickeren Added
format timeperiodCalendarMapping.newen Added
format timeperiodCalendarMapping.searchen Added
format timeperiodCalendarMapping.viewen Added
format timeperiodCategory.newen Added
format timeperiodCategory.qbeen Added
format timeperiodCategory.searchen Added
format timeperiodCategory.viewen Added
format timeperiodDefinition.approvalen Added
format timeperiodDefinition.planningen Added
format timeperiodDefinition.publisheden Added
format timeperiodDefinition.qbeen Added
format timeperiodDefinition.retireden Added
format timeperiodDefinition.searchen Added
format timeperiodDefinitionen Added
format timeperiodOccurrenceen Added
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Object Type Object Name Result
format timeperiodRule.arbitraryen Added
format timeperiodRule.monthlyen Added
format timeperiodRule.nonarbitraryen Added
format timeperiodRule.reccurrenceen Added
format timeperiodRule.startenden Added
format timeperiodRule.weeklyen Added
format timeperiodRule.yearlyen Added
format timeperiodRuleen Added
format timeperiodSelectCategory.qbeen Added
format title.sub.ven Added
format tzfile.gen Updated
format view.get.a.fielden Updated
format WorkflowPhaseen Updated
formatctrl activitySurveyDefinition Added
formatctrl activitytimeperiod Added
formatctrl ApprovalDef Updated
formatctrl ApprovalLog Updated
formatctrl budgetcode Updated
formatctrl budgetcode.search Updated
formatctrl calendarFilterEditForm Added
formatctrl calendarFilterFieldMapping Added
formatctrl calendarFilterMapping Added
formatctrl calendarFilterPredefined Added
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Object Type Object Name Result

formatctrl cigroup.edit.query.addFilter.decorator Added

formatctrl cigroup.edit.query.addFilter.device Updated
formatctrl cm3r Updated
formatctrl contentversion Added

formatctrl dataaccess Updated
formatctrl device Updated
formatctrl dynamic.field.validation.1 Added

formatctrl dynamic.field.validation.1.date Updated
formatctrl dynamic.field.validation. 1 .string Updated
formatctrl dynamic.field.wizard.add.1 Updated
formatctrl dynamic.field.wizard.edit.field.picklist.1 Updated
formatctrl encl.application.upd Added

formatctrl expected.state.form.default Added

formatctrl extaccess Updated
formatctrl Filter.edit.addFilter.join Updated
formatctrl IM.open.incident Updated
formatctrl inbox Updated
formatctrl incidents Updated
formatctrl joindefs Added

formatctrl joinsvcDisplay Updated
formatctrl knownerror Updated
formatctrl login. DEFAULT Updated
formatctrl operator Updated
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Object Type Object Name Result
formatctrl password.check Added
formatctrl probsummary Updated
formatctrl rootcause Updated
formatctrl ScriptLibrary Updated
formatctrl SurveyConnector Added
formatctrl SurveyEmailLocalization Added
formatctrl SurveyParameterMapping Added
formatctrl SurveyRecipientMapping Added
formatctrl SurveySendHistory Added
formatctrl SurveySendLog Added
formatctrl svcCatalog.bundle Updated
formatctrl svcCatalog.item Updated
formatctrl timeperiod.occurrence.activity Added
formatctrl timeperiodCalendarMapping Added
formatctrl timeperiodCalendarMapping.colorPicker Added
formatctrl timeperiodCategory Added
formatctrl timeperiodRule Added
formatctrl userrole Updated
formatctrl view.copy 1 Updated
formatctrl view.create 1 Updated
formatctrl view.rename Updated
formatctrl wiz.slo.resp.2 Updated
globallists all Added
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Object Type Object Name Result
globallists Calendar Default View Added
globallists environment Added
globallists Languages (Survey) Added
globallists Mobility Area Added
globallists securityAreas Updated
globallists securityModules Updated
globallists Startup Lists Updated
globallists SurveyActivityTypesAll Added
globallists SurveyActivity TypesVisible Added
globallists SurveyConnectorTypes Added
globallists SurveyNoDisturbDuration Added
globallists SurveyObjects Added
globallists SurveyPredefinedParameters Added
globallists SurveyRandomPercentage Added
globallists SurveySendInterval Added
globallists timeperiodActivity TypesAll Added
globallists timeperiodActivity TypesVisible Added
globallists timeperiodCategoryTypes Added
globallists timeperiodScope Added
globallists timeperiod Timestamps Added
globallists UniSearch Types Added
globallists Universal Search Customize List Added
help en$choicestimeperiodDefinitionNULLNULL Added
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Object Type Object Name Result

help en$gtjoinsveDisplayNULLwizard-dynamic.field.vali | Updated
dation.1.date

help en$L.email.bodySurveyDefinitionNULLNULL Added

help en$L.email.subjectSurveyDefinitionNULLNULL Added

help en$L.external.survey.urlSurveyDefinitionNULLNU | Added
LL

help en$ltjoinsvcDisplayNULLwizard-dynamic.field.vali | Updated
dation.1.date

help en$survey.search.activeDate.afterSurveyDefinitionN | Added
ULLNULL

help en$survey.search.activeDate.beforeSurveyDefinition | Added
NULLNULL

help en$survey.search.creationTime.afterSurveyDefinitio | Added
nNULLNULL

help en$survey.search.creationTime.beforeSurveyDefiniti | Added
onNULLNULL

help en$survey.search.retireTime.afterSurveyDefinitionN | Added
ULLNULL

help en$survey.search.retireTime.beforeSurveyDefinition | Added
NULLNULL

help en$survey.search.updateTime.afterSurveyDefinition | Added
NULLNULL

help en$survey.search.updateTime.beforeSurveyDefinitio | Added
nNULLNULL

help en$test.recordSurveyDefinitionNULLNULL Added

help en$tp.dayofmonthtimeperiodRuleNULLNULL Added

help en$tp.monthdayruletimeperiodRuleNULLNULL Added
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Object Type Object Name Result

help en$tp.monthweekdaystimeperiodRuleNULLNULL | Added

help en$tp.search.creationTime.aftertimeperiodDefinition | Added
NULLNULL

help en$tp.search.creationTime.beforetimeperiodDefinitio | Added
nNULLNULL

help en$tp.search.retireTime.aftertimeperiodDefinitionN | Added
ULLNULL

help en$tp.search.retireTime.beforetimeperiodDefinition | Added
NULLNULL

help en$tp.search.reviewDate.aftertimeperiodDefinitionN | Added
ULLNULL

help en$tp.search.reviewDate.beforetimeperiodDefinition | Added
NULLNULL

help en$tp.search.updateTime.aftertimeperiodDefinitionN | Added
ULLNULL

help en$tp.search.updateTime.beforetimeperiodDefinition | Added
NULLNULL

help en$tp.weekday.OtimeperiodRuleNULLNULL Added

help en$tp.weekday. ItimeperiodRuleNULLNULL Added

help en$tp.weekday.2timeperiodRuleNULLNULL Added

help en$tp.weekday.3timeperiodRuleNULLNULL Added

help en$tp.weekday.4timeperiodRuleNULLNULL Added

help en$tp.weekday.StimeperiodRuleNULLNULL Added

help en$tp.weekday.6timeperiodRuleNULLNULL Added

help enactivecalendarFilterEditFormNULLNULL Added

help enactiveFromSurveyDefinitionNULLNULL Added
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Object Type Object Name Result
help enactiveSurveyConnectorNULLNULL Added
help enactiveSurveyDefinitionNULLNULL Added
help enactiveSurveyParameterMappingNULLNULL Added
help enactiveSurveyRecipientMappingNULLNULL Added
help enactivetimeperiodCategoryNULLNULL Added
help enactivetimeperiodDefinitionNULLNULL Added
help enactivetimeperiodRuleNULLNULL Added
help enactiveToSurveyDefinitionNULLNULL Added
help enaffected.servicestimeperiodDefinitionNULLNUL | Added
L
help enapproval.statusSurveyDefinitionNULLNULL Added
help enapproval.statustimeperiodDefinitionNULLNULL | Added
help enarbitrary.end.timetimeperiodRuleNULLNULL Added
help enarbitrary.start.timetimeperiodRuleNULLNULL Added
help enarbitrarytimeperiodRuleNULLNULL Added
help enavoidDuplicateSurveyDefinitionNULLNULL Added
help encategory.idtimeperiodDefinitionNULLNULL Added
help encategorytimeperiodDefinitionNULLNULL Added
help encolortimeperiodCategoryNULLNULL Added
help encompanySurveyDefinitionNULLNULL Added
help encompanytimeperiodDefinitionNULLNULL Added
help enconditionDesccalendarFilterMappingNULLNULL | Added
help enconnectionPasswordSurveyDefinitionNULLNUL | Added
L
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Object Type Object Name Result
help enconnectionUrlSurveyDefinitionNULLNULL Added
help enconnectionUsernameSurveyDefinitionNULLNUL | Added
L
help enconnectorldSurveyDefinitionNULLNULL Added
help enconnectorldSurveyParameterMappingNULLNUL | Added
L
help enconnectorldSurveyRecipientMappingNULLNULL | Added
help enconnectorTypeSurveyDefinitionNULLNULL Added
help encreated.bySurveyDefinitionNULLNULL Added
help encreated.bytimeperiodDefinitionNULLNULL Added
help encreation.timeSurveyDefinitionNULLNULL Added
help encreation.timetimeperiodDefinitionNULLNULL Added
help encurrent.phaseSurveyDefinitionNULLNULL Added
help encurrent.phasetimeperiodDefinitionNULLNULL Added
help endefinition.idtimeperiodRuleNULLNULL Added
help endepartmenttimeperiodDefinitionNULLNULL Added
help endescriptioncalendarFilterMappingNULLNULL Added
help endescriptionSurveyConnectorNULLNULL Added
help endescriptionSurveyDefinitionNULLNULL Added
help endescriptiontimeperiodCategoryNULLNULL Added
help endescriptiontimeperiodDefinitionNULLNULL Added
help enemailBodySurveyDefinitionNULLNULL Added
help enemailBodySurveyEmailLocalizationNULLNULL | Added
help enemailSubjectSurveyDefinitionNULLNULL Added
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Object Type Object Name Result
help enemailSubjectSurveyEmailLocalizationNULLNUL | Added
L
help enend.daystimeperiodRuleNULLNULL Added
help enend.timetimeperiodRuleNULLNULL Added
help enend.typetimeperiodRuleNULLNULL Added
help enenvironmenttimeperiodDefinitionNULLNULL Added
help enexternalSurveyldSurveyDefinitionNULLNULL Added
help enexternalSurveyUrlSurveyDefinitionNULLNULL | Added
help enfieldIdcalendarFilterEditFormNULLNULL Added
help enfieldIdcalendarFilterMappingNULLNULL Added
help enfilterPlainSurveyDefinitionNULLNULL Added
help enfilterSurveyDefinitionNULLNULL Added
help enfolderSurveyDefinitionNULLNULL Added
help engroupSurveyRecipientMappingNULLNULL Added
help enicalendar.ruletimeperiodRuleNULLNULL Added
help enidcalendarFilterEditFormNULLNULL Added
help enidSurveyDefinitionNULLNULL Added
help enidSurveyEmailLocalizationNULLNULL Added
help enidSurveyParameterMappingNULLNULL Added
help enidSurveyRecipientMappingNULLNULL Added
help enidSurveySendHistoryNULLNULL Added
help enidSurveySendLogNULLNULL Added
help enidtimeperiodCategoryNULLNULL Added
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Object Type Object Name Result
help enidtimeperiodDefinitionNULLNULL Added
help enidtimeperiodRuleNULLNULL Added
help enimpact.typetimeperiodDefinitionNULLNULL Added
help eninformationSurveySendHistoryNULLNULL Added
help enkeepConnectionSurveyDefinitionNULLNULL Added
help enlabelSurveyParameterMappingNULLNULL Added
help enlabelSurveyRecipientMappingNULLNULL Added
help enlanguageSurveyEmailLocalizationNULLNULL Added
help enlastProcessingTimeSurveyDefinitionNULLNULL | Added
help enlocationtimeperiodDefinitionNULLNULL Added
help enlockedtimeperiodRuleNULLNULL Added
help enmappingFieldcalendarFilterMappingNULLNULL | Added
help enmappingTypeSurveyParameterMappingNULLNU | Added
LL
help enmappingTypeSurveyRecipientMappingNULLNU | Added
LL
help enmappingValueSurveyParameterMappingNULLNU | Added
LL
help enmax.records.pageextaccessNULLNULL Added
help enmodulecalendarFilterMappingNULLNULL Added
help enmoduleSurveyParameterMappingNULLNULL Added
help enmoduleSurveyRecipientMappingNULLNULL Added
help enmonthtimeperiodRuleNULLNULL Added
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Object Type Object Name Result
help enmultiSelectablecalendarFilterEditFormNULLNUL | Added
L
help ennameSurveyConnectorNULLNULL Added
help ennameSurveyDefinitionNULLNULL Added
help ennametimeperiodCategoryNULLNULL Added
help ennametimeperiodDefinitionNULLNULL Added
help ennametimeperiodRuleNULLNULL Added
help ennoDisturbDurationSurveyDefinitionNULLNULL | Added
help ennoDisturbSurveyDefinitionNULLNULL Added
help enoccurrencetimeperiodRuleNULLNULL Added
help enoptionalParametersSurveyDefinitionNULLNULL | Added
help enorderldSurveyParameterMappingNULLNULL Added
help enowner.groupSurveyDefinitionNULLNULL Added
help enowner.grouptimeperiodDefinitionNULLNULL Added
help enownerSurveyDefinitionNULLNULL Added
help enownertimeperiodDefinitionNULLNULL Added
help enpanelcalendarFilterMappingNULLNULL Added
help enparameterSurveyParameterMappingNULLNULL | Added
help enparameterSurveyRecipientMappingNULLNULL | Added
help enpasswordSurveyConnectorNULLNULL Added
help enpopup.reloadinfoNULLNULL Added
help enpredefinedFilterldSurveyDefinitionNULLNULL | Added
help enpredefinedFilterNameSurveyDefinitionNULLNU | Added
LL
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Object Type Object Name Result
help enquerycalendarFilterMappingNULLNULL Added
help enrandomSelectionPercentageSurveyDefinitionNUL | Added
LNULL
help enrandomSelectionSurveyDefinitionNULLNULL Added
help enrecipientsSurveyDefinitionNULLNULL Added
help enrecipientSurveyRecipientMappingNULLNULL Added
help enrecipientSurveySendLogNULLNULL Added
help enrecipientTypeSurveyRecipientMappingNULLNU | Added
LL
help enretire.timetimeperiodDefinitionNULLNULL Added
help enretired.bySurveyDefinitionNULLNULL Added
help enretired.bytimeperiodDefinitionNULLNULL Added
help enretired.timeSurveyDefinitionNULLNULL Added
help enreview.datetimeperiodDefinitionNULLNULL Added
help ensendDateSurveySendHistoryNULLNULL Added
help ensendDateSurveySendLogNULLNULL Added
help ensendIntervalSurveyDefinitionNULLNULL Added
help enstart.timetimeperiodRuleNULLNULL Added
help enstatusSurveySendHistoryNULLNULL Added
help enstatustimeperiodDefinitionNULLNULL Added
help ensubgroupSurveyRecipientMappingNULLNULL Added
help ensurveyldSurveyEmailLocalizationNULLNULL Added
help ensurveyldSurveySendHistoryNULLNULL Added
help ensurveyldSurveySendLogNULLNULL Added
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help ensysmodcountSurveyConnectorNULLNULL Added
help ensysmodcountSurveyEmailLocalizationNULLNUL | Added
L
help ensysmodcountSurveyParameterMappingNULLNU | Added
LL
help ensysmodcountSurveyRecipientMappingNULLNUL | Added
L
help ensysmodcountSurveySendHistoryNULLNULL Added
help ensysmodcountSurveySendLogNULLNULL Added
help ensysmodtimecalendarFilterEditFormNULLNULL | Added
help ensysmodtimecalendarFilterMappingNULLNULL Added
help ensysmodtimeSurveyConnectorNULLNULL Added
help ensysmodtimeSurveyEmailLocalizationNULLNULL | Added
help ensysmodtimeSurveyParameterMappingNULLNUL | Added
L
help ensysmodtimeSurveyRecipientMappingNULLNUL | Added
L
help ensysmodtimeSurveySendHistoryNULLNULL Added
help ensysmodtimeSurveySendLogNULLNULL Added
help ensysmodtimetimeperiodDefinitionNULLNULL Added
help ensysmodusercalendarFilterEditFormNULLNULL | Added
help ensysmodusercalendarFilterMappingNULLNULL Added
help ensysmoduserSurveyConnectorNULLNULL Added
help ensysmoduserSurveyEmailLocalizationNULLNULL | Added
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Object Type Object Name Result
help ensysmoduserSurveyParameterMappingNULLNUL | Added
L
help ensysmoduserSurveyRecipientMappingNULLNULL | Added
help ensysmoduserSurveySendHistoryNULLNULL Added
help ensysmoduserSurveySendLogNULLNULL Added
help ensysmodusertimeperiodDefinitionNULLNULL Added
help entableNameSurveyDefinitionNULLNULL Added
help enticketldSurveySendLogNULLNULL Added
help entimezonetimeperiodRuleNULLNULL Added
help entypecalendarFilterMappingNULLNULL Added
help entypeSurveyConnectorNULLNULL Added
help entypetimeperiodCategoryNULLNULL Added
help entypetimeperiodDefinitionNULLNULL Added
help entypetimeperiodRuleNULLNULL Added
help enuni.searchinfoNULLNULL Added
help enupdate.timeSurveyDefinitionNULLNULL Added
help enupdate.timetimeperiodDefinitionNULLNULL Added
help enupdated.bySurveyDefinitionNULLNULL Added
help enupdated.bytimeperiodDefinitionNULLNULL Added
help enurlSurveyConnectorNULLNULL Added
help enusageConditiontimeperiodCategoryNULLNULL | Added
help enusernameSurveyConnectorNULLNULL Added
help envalid.counttimeperiodRuleNULLNULL Added
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help envalid.fromtimeperiodRuleNULLNULL Added
help envalid.totimeperiodRuleNULLNULL Added
help envalid.typetimeperiodRuleNULLNULL Added
help enworkflowtimeperiodCategoryNULLNULL Added
htmltemplates ChM Change Approval Approveden Added
htmltemplates ChM Change Approval Pendingen Added
htmltemplates ChM Change Close2en Added
htmltemplates ChM Change Closeen Added
htmltemplates ChM Change Denialen Added
htmltemplates ChM Change Moveen Added
htmltemplates ChM Change Open Subscriptionsen Added
htmltemplates ChM Change Open2en Added
htmltemplates ChM Change Openen Added
htmltemplates ChM Change Pendingen Added
htmltemplates ChM Change Retracten Added
htmltemplates ChM Change Subscription Approveden Added
htmltemplates ChM Change Subscription Closeen Added
htmltemplates ChM Change Subscription Denieden Added
htmltemplates ChM Change Subscription Openen Added
htmltemplates ChM Change Subscription Retracten Added
htmltemplates ChM Change Update Reassigneden Added
htmltemplates ChM Change Update Returned2en Added
htmltemplates ChM Change Update Returneden Added
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htmltemplates ChM Change Update Subscriptionsen Added
htmltemplates ChM Change Updateen Added
htmltemplates ChM Final Approvalen Added
htmltemplates ChM Final Denialen Added
htmltemplates ChM not assigneden Added
htmltemplates ChM noticeen Added
htmltemplates ChM Retract Allen Added
htmltemplates ChM Retract Oneen Added
htmltemplates ChM SLA .alerten Added
htmltemplates ChM SLA.maxen Added
htmltemplates ChM SLA .targeten Added
htmltemplates ChM Task Approvalen Added
htmltemplates ChM Task Closeen Added
htmltemplates ChM Task Denialen Added
htmltemplates ChM Task Not Approveden Added
htmltemplates ChM Task not assigneden Added
htmltemplates ChM Task noticeen Added
htmltemplates ChM Task Openen Added
htmltemplates ChM Task Pending Approvalen Added
htmltemplates ChM Task Pendingen Added
htmltemplates ChM Task Retracten Added
htmltemplates ChM Task Updateen Added
htmltemplates CM.change.approvalen Added
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htmltemplates CM.change.approvalprepen Added
htmltemplates CM.change.closureen Added
htmltemplates CM.change.implementationen Added
htmltemplates CM.change.loggingen Added
htmltemplates CM.change.planningen Added
htmltemplates CM.change.reviewen Added
htmltemplates CM.tasken Added
htmltemplates cm3r.cigroup.gen Added
htmltemplates cm3r.closeen Added
htmltemplates cm3r.discover.closeen Added
htmltemplates cm3r.discoveren Added
htmltemplates cm3r.kmen Added
htmltemplates cm3r.release.closeen Added
htmltemplates cm3r.releaseen Added
htmltemplates cm3r.subscriptionen Added
htmltemplates cm3t.cigroup.gen Added
htmltemplates cm3t.closeen Added
htmltemplates cm3t.Create.Releaseen Added
htmltemplates cm3t.Identify.Affected.Systemsen Added
htmltemplates cm3t.summaryen Added
htmltemplates cm3t.Update.Affected.Systemsen Added
htmltemplates IM Alert Reassignen Added
htmltemplates IM Closeen Added
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htmltemplates IM Openen Added
htmltemplates IM Reopenen Added
htmltemplates IM Resolveden Added
htmltemplates IM Updateen Added
htmltemplates IM.update.incidenten Added
htmltemplates Interaction Previewen Added
htmltemplates SD.incident.notifyen Added
htmltemplates SD.incident.notifyzh-Hans Added
htmltemplates SM Add ESSen Added
htmltemplates SM Adden Added
htmltemplates SM Closeen Added
htmltemplates SM Escalateen Added
htmltemplates SM Updateen Added
htmltemplates Survey Template Simpleen Added
htmltemplates Survey Templateen Added
inbox 11My Open Requestincidents%aNONE% Added
inbox 226Assigned to My Groupscm3r%NONE% Added
inbox 226Awaiting My Approvalem3r%NONE% Added
inbox 290All active SurveysSurveyDefinition%eNONE% Added
inbox 290My active SurveysSurveyDefinition%oNONE% Added
inbox 3All my ApprovalsApproval%eNONE% Updated
inbox 6Assigned to Meprobsummary%NONE% Added
inbox 6Assigned to My Groupsprobsummary%NONE% Added
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Object Type Object Name Result
inbox NULLAwaiting Approvalincidents%oNONE% Added
inbox NULLBusiness Service - Added
Applicationsdevice%aNONE%
inbox NULLBusiness Service - Emaildevice%oNONE% Added
inbox NULLClosed Changes assigned to surveys owner Added
groupcm3r%NONE%
inbox NULLClosed Changes since last Added
processingecm3r%NONE%
inbox NULLClosed Incidents created from surveys owner | Added
groupprobsummary%NONE%
inbox NULLClosed Incidents opened by group Service Added
Deskprobsummary%NONE%
inbox NULLClosed Interactions since last Added
processingincidents%sNONE%
inbox NULLClosed Interactions solved without Added
escalatingincidents%NONE%
inbox NULLC]losed Problems since last Added
processingrootcause%oNONE%
inbox NULLMy Group's To Do ListTodo%NONE% Updated
inbox NULLMy Pending ApprovalsApproval%aNONE% Added
inbox NULLMy Pending Delegated Added
ApprovalsApproval%eNONE%
info startupinfo.startup Updated
info Survey_Service Agentinfo.startup Added
JSBeanFactory dbdictService Added
kmattachments 22 Added
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kmattachments 23 Added

kmattachments 24 Added

kmattachments 25 Added

kmdoctype errormsg Updated
kmdoctype external Updated
kmdoctype howto Updated
kmdoctype probsol Updated
kmdoctype reference Updated
language arE Updated
language beE Updated
language bgE Updated
language brE Updated
language caE Updated
language csE Updated
language cyE Updated
language daE Updated
language deE Updated
language elE Updated
language enE Updated
language esE Updated
language etE Updated
language fiE Updated
language frE Updated
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Table 1 Added or Updated Objects in Service Manager 9.32 (cont’d)

Object Type Object Name Result

language heE Added

language hrE Updated
language huE Updated
language idNULL Updated
language isE Updated
language itE Updated
language jaE Updated
language koE Updated
language ItE Updated
language IVE Updated
language mkE Updated
language mtE Updated
language nbE Updated
language nlE Updated
language noE Updated
language plE Updated
language pt-BrE Updated
language ptE Updated
language roE Updated
language ruE Updated
language shE Updated
language skE Updated
language sIE Updated
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Table 1 Added or Updated Objects in Service Manager 9.32 (cont’d)

Object Type Object Name Result

language sqE Updated
language stE Updated
language svE Updated
language trE Updated
language ukE Updated
language viNULL Updated
language z2E Updated
language z3E Updated
language zh-HansE Updated
language zh-HantE Updated
language zhNULL Updated
link advFind.incident.search Updated
link advFind.SD.search Updated
link calendarFilterEditForm Added

link calendarFilterMapping Added

link device Updated
link device.cm3rrfc.search Added

link IM.open.incident Updated
link inbox Updated
link incidents Updated
link JSBeanFactory Added

link knownerrortask Updated
link mobilityDispConf Added
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Table 1 Added or Updated Objects in Service Manager 9.32 (cont’d)

Object Type Object Name Result
link probsummary Updated
link rootcause Updated
link SD.open.interaction Updated
link Survey.CFG.addFilter Added
link Survey.CM.addFilter Added
link Survey.IM.addFilter Added
link Survey.PM.addFilter Added
link Survey.SD.addFilter Added
link SurveyConnector Added
link SurveyDefinition Added
link SurveyDefinition.copy Added
link svcCartltem Updated
link svcCat.edit.item Updated
link timeperiodCategory Added
link timeperiodDefinition Added
link timeperiodDefinition.copy Added
link timeperiodRule Added
menu ALIAS Updated
menu calendar Added
menu CcC Updated
menu ChM Updated
menu CM DETAIL Updated
menu CONTENT RELEASE Added
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Table 1 Added or Updated Objects in Service Manager 9.32 (cont’d)

Object Type Object Name Result
menu HELPDESK GEN Updated
menu HOME Updated
menu KM GUI MENU Updated
menu NOTIFICATIONS Updated
menu survey Added
menu survey admin Added
menu survey main Added
menu SYSTEM ADMINISTRATION Updated
menu timeperiod Added
menu timeperiod main Added
menu WEB SERVICES Updated
notification Approval Added 1 Updated
notification Timeperiod Approval 1 Added
notification Timeperiod Denial 1 Added
notification Timeperiod Final Approval 1 Added
notification Timeperiod Final Denial 1 Added
notification Timeperiod Open_ 1 Added
notification Timeperiod Retract 1 Added
notification Timeperiod Update 1 Added
number activitySurveyDefinition Added
number activitytimeperiod Added
number calendarFilter Added
number calendarFilterEditForm Added
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Table 1 Added or Updated Objects in Service Manager 9.32 (cont’d)

Object Type Object Name Result
number calendarFilterFieldMapping Added
number calendarFilterMapping Added
number calendarFilterPredefined Added
number SurveyConnector Added
number SurveyDefinition Added
number SurveyEmailLocalization Added
number SurveyParameterMapping Added
number SurveyRecipientsMapping Added
number SurveySendHistory Added
number SurveySendLog Added
number timeperiodCalendarMapping Added
number timeperiodCategory Added
number timeperiodDefinition Added
number timeperiodOccurrence Added
number timeperiodRule Added
Object calendarFilterEditForm Added
Object calendarFilterFieldMapping Added
Object calendarFilterMapping Added
Object calendarFilterPredefined Added
Object cm3r Updated
Object device Updated
Object displaybutton Added
Object ExpectedState Added
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Table 1 Added or Updated Objects in Service Manager 9.32 (cont’d)

Object Type Object Name Result
Object htmltemplates Added
Object incidents Updated
Object ocml Updated
Object ocmo Updated
Object ocmq Updated
Object probsummary Updated
Object Process Updated
Object scversion Updated
Object SurveyConnector Added
Object SurveyDefinition Added
Object SurveyEmailLocalization Added
Object SurveyParameterMapping Added
Object SurveyRecipientMapping Added
Object SurveySendHistory Added
Object timeperiodCalendarMapping Added
Object timeperiodCategory Added
Object timeperiodDefinition Added
Object timeperiodOccurrence Added
Object timeperiodRule Added
operator Survey.Administrator Added
operator Survey.Analyst Added
operator Survey.Manager Added
Process am.join.query Updated
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Table 1 Added or Updated Objects in Service Manager 9.32 (cont’d)

Object Type Object Name Result
Process am.save Added
Process approval.approve Updated
Process approval.init Updated
Process attachlink Added
Process calendarFilterEditForm.add Added
Process calendarFilterEditForm.addMapping Added
Process calendarFilterEditForm.editMapping Added
Process calendarFilterEditForm.localize Added
Process calendarFilterEditForm.save Added
Process calendarFilterEditForm.view.init Added
Process calendarFilterFieldMapping.add Added
Process calendarFilterFieldMapping.getFieldList Added
Process calendarFilterFieldMapping.save Added
Process calendarFilterFieldMapping.view.init Added
Process calendarFilterMapping.addField Added
Process calendarFilterMapping.addPredefined Added
Process calendarFilterMapping.editField Added
Process calendarFilterMapping.editPredefined Added
Process calendarFilterMapping.view.init Added
Process calendarFilterPredefined.add Added
Process calendarFilterPredefined.refreshFieldlist Added
Process calendarFilterPredefined.save Added
Process calendarFilterPredefined.view.init Added
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Table 1 Added or Updated Objects in Service Manager 9.32 (cont’d)

Object Type Object Name Result

Process call.expectedForm.edit Added

Process call.expectedForm.edit.concat Added

Process cc.clear Updated
Process cc.first.log Updated
Process cm.add.link Updated
Process cm.approve Updated
Process cm.close.save Updated
Process cm.ok Updated
Process cm.reject Updated
Process cm.update Updated
Process cm.update.save Updated
Process contacts.add.operator Updated
Process create.pm.task Updated
Process escalate.interaction Updated
Process ess.determine.EdtFmt Updated
Process ExpectedStateshowCurrentvValues Added

Process filterCriteriaDataTypeNew Added

Process filterCriteriaDataTypeView Updated
Process im.clone Updated
Process im.close Updated
Process im.close.bg Added

Process im.resolve Updated
Process im.resolve.bg Added
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Table 1 Added or Updated Objects in Service Manager 9.32 (cont’d)

Object Type Object Name Result
Process im.save Updated
Process inboX.init Updated
Process inbox.save Updated
Process insertimage Added
Process km.kmdocument.execrecordlink Added
Process km.kmfeedback.execrecordlink Added
Process kmdocFlow.open.init Updated
Process kmdocFlow.preview Updated
Process kmdocument.add.link Updated
Process kmdocument.execrecordlink.view Updated
Process kmdocument.exeooflow Updated
Process kmdocument.search.approved Updated
Process kmdocument.usesolution Updated
Process kmknowledgebase.deletefield Updated
Process kmquery.init Updated
Process kmquery.submitsearch Updated
Process kmview.knowledgesource Updated
Process object.update Updated
Process prepare.resubmit Updated
Process probmgmt.next.phase Updated
Process probmgmt.prev.phase Updated
Process rca.closesave Updated
Process rca.save Updated
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Table 1 Added or Updated Objects in Service Manager 9.32 (cont’d)

Object Type Object Name Result
Process record.update.conflicts Added
Process record.update.conflicts.auto Added
Process recordlink Added
Process rml.close.phase Updated
Process rml.update Updated
Process rmq.change.catphase Updated
Process rmgq.close.phase Updated
Process rmq.update Updated
Process scversion.init Updated
Process SD.approve Updated
Process showin.displayscreen Added
Process slo.edit.resp.sla Updated
Process sm.save Updated
Process sm.saveclose Updated
Process SurveyConnector.addMapping Added
Process SurveyConnector.addRecipient Added
Process SurveyConnector.editMapping Added
Process SurveyConnector.editRecipient Added
Process SurveyConnector.new.init Added
Process SurveyConnector.view.init Added
Process SurveyDefinition.add Added
Process SurveyDefinition.addLocalization Added
Process SurveyDefinition.approve Added
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Table 1 Added or Updated Objects in Service Manager 9.32 (cont’d)

Object Type Object Name Result
Process SurveyDefinition.approved Added
Process SurveyDefinition.buildQuery Added
Process SurveyDefinition.copy Added
Process SurveyDefinition.editLocalization Added
Process SurveyDefinition.gethtmltemplate Added
Process SurveyDefinition.new.init Added
Process SurveyDefinition.open.cancel Added
Process SurveyDefinition.preview Added
Process SurveyDefinition.save Added
Process SurveyDefinition.search Added
Process SurveyDefinition.search.init Added
Process SurveyDefinition.showSurveySendHistory Added
Process SurveyDefinition.showSurveySendLog Added
Process SurveyDefinition.testfilter Added
Process SurveyDefinition.view.init Added
Process SurveyEmailLocalization.add Added
Process SurveyEmailLocalization.view.init Added
Process SurveyParameterMapping.add Added
Process SurveyParameterMapping.view.init Added
Process SurveyRecipientsMapping.add Added
Process SurveyRecipientsMapping.view.init Added
Process svc.add.cart Updated
Process svc.add.cart.open Updated
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Table 1 Added or Updated Objects in Service Manager 9.32 (cont’d)

Object Type Object Name Result
Process svcCatalog.init.format Updated
Process sveSrcConfig.add.config Updated
Process sveSrcConfig.add.section Updated
Process sveSrcConfig.update.config Updated
Process template.init Updated
Process timeperiodCalendarMapping.add Added
Process timeperiodCalendarMapping.addColor Added
Process timeperiodCalendarMapping.buildQuery Added
Process timeperiodCalendarMapping.colorpicker Added
Process timeperiodCalendarMapping.editColor Added
Process timeperiodCalendarMapping.new.init Added
Process timeperiodCalendarMapping.removeColor Added
Process timeperiodCalendarMapping.search.init Added
Process timeperiodCalendarMapping.view.init Added
Process timeperiodCategory.add Added
Process timeperiodCategory.localize Added
Process timeperiodCategory.new.init Added
Process timeperiodDefinition.add Added
Process timeperiodDefinition.addRule Added
Process timeperiodDefinition.approve Added
Process timeperiodDefinition.approved Added
Process timeperiodDefinition.changeCategory Added
Process timeperiodDefinition.clearfilterOccurrence Added
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Table 1 Added or Updated Objects in Service Manager 9.32 (cont’d)

Object Type Object Name Result
Process timeperiodDefinition.copy Added
Process timeperiodDefinition.editOccurrence Added
Process timeperiodDefinition.filterOccurrence Added
Process timeperiodDefinition.htmllink Added
Process timeperiodDefinition.new.init Added
Process timeperiodDefinition.notify Added
Process timeperiodDefinition.open.cancel Added
Process timeperiodDefinition.save Added
Process timeperiodDefinition.search Added
Process timeperiodDefinition.search.init Added
Process timeperiodDefinition.view.init Added
Process timeperiodRule.add Added
Process timeperiodRule.arbitrary.manage Added
Process timeperiodRule.disable Added
Process timeperiodRule.enable Added
Process timeperiodRule.save Added
Process timeperiodRule.view.init Added
Process view.data.access.userrole Updated
Process view.saveChanges Updated
querygroups Survey Added
querygroups Survey Management Added
RuleSet demoRulel Updated
RuleSet surveyDefinition.cleanupRecipients Added
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Table 1 Added or Updated Objects in Service Manager 9.32 (cont’d)

Object Type Object Name Result
RuleSet surveyDefinition.deleteSchedule Added
RuleSet surveyDefinition.mandatoryFields Added
RuleSet surveyDefinition.saveSchedule Added
RuleSet surveyDefinition.setCreationFields Added
RuleSet surveyDefinition.setRetiredFields Added
RuleSet surveyDefinition.setUpdateFields Added
RuleSet surveyDefinition.validateScheduleSetting Added
RuleSet surveyDefinition.validations Added
RuleSet timeperiodDefinition.changeCategory Added
RuleSet timeperiodDefinition.changeTimezone Added
RuleSet timeperiodDefinition.checkActiveRule Added
RuleSet timeperiodDefinition.mandatoryFields Added
RuleSet timeperiodDefinition.setCreationFields Added
RuleSet timeperiodDefinition.setRetiredFields Added
RuleSet timeperiodDefinition.setStatus Added
RuleSet timeperiodDefinition.setUpdateFields Added
RuleSet timeperiodDefinition.validations Added
schedule 2618609 Added
scmessage enapproval9 Updated
scmessage enapprovaldel Timeperiod Added
scmessage enapproval Timeperiod Added
scmessage encc3 Added
scmessage enciviz25 Added
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Table 1 Added or Updated Objects in Service Manager 9.32 (cont’d)

Object Type Object Name Result
scmessage enciviz26 Added
scmessage encm31001 Added
scmessage enconflicts1 Added
scmessage enconflicts2 Added
scmessage enconflicts3 Added
scmessage enconflicts4 Added
scmessage enconflicts5 Added
scmessage endbdict17 Updated
scmessage endbdict18 Updated
scmessage endebugl Updated
scmessage endebug? Updated
scmessage endfwxml18 Added
scmessage endfwxml19 Added
scmessage endmeStatuscancelled Added
scmessage endmeStatusdiscovered Added
scmessage endmeStatusfailedValidation Added
scmessage endmeStatusimplemented Added
scmessage endmeStatuspreValidated Added
scmessage endmeStatusprocessed Added
scmessage endmeStatusproposed Added
scmessage endmeStatusvalidated Added
scmessage enfc1191 Added
scmessage enfc1480 Added
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Table 1 Added or Updated Objects in Service Manager 9.32 (cont’d)

Object Type Object Name Result
scmessage enfc1481 Added
scmessage enfc1482 Added
scmessage enfc1483 Added
scmessage enfc1660 Added
scmessage enfc2013 Added
scmessage enfc5025 Added
scmessage enfccalendarFilter 1 Added
scmessage enfccalendarFilter 10 Added
scmessage enfccalendarFilter 11 Added
scmessage enfccalendarFilter 2 Added
scmessage enfccalendarFilter 3 Added
scmessage enfccalendarFilter 4 Added
scmessage enfccalendarFilter 5 Added
scmessage enfccalendarFilter 6 Added
scmessage enfccalendarFilter 7 Added
scmessage enfccalendarFilter 8 Added
scmessage enfccalendarFilter 9 Added
scmessage enfcsurveyConnector 1 Added
scmessage enfcsurveyConnector 2 Added
scmessage enfcsurveyConnector 3 Added
scmessage enfcsurveyConnector 4 Added
scmessage enfcsurveyConnector 5 Added
scmessage enfcsurveyConnector 6 Added
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Table 1 Added or Updated Objects in Service Manager 9.32 (cont’d)

Object Type Object Name Result
scmessage enfcsurveyEmail 1 Added
scmessage enfcsurveyEmail 2 Added
scmessage enfcsurveyEmail 3 Added
scmessage enfcsurveyEmail 4 Added
scmessage enfcsurveyParameter 1 Added
scmessage enfcsurveyParameter 2 Added
scmessage enfcsurveyParameter 3 Added
scmessage enfcsurveyParameter 4 Added
scmessage enfcsurveyParameter 5 Added
scmessage enfcsurveyParameter 6 Added
scmessage enfcsurveyParameter 7 Added
scmessage enfcsurveyRecipient 1 Added
scmessage enfcsurveyRecipient 2 Added
scmessage enfcsurveyRecipient 3 Added
scmessage enfcsurveyRecipient 4 Added
scmessage enfcsurveyRecipient 5 Added
scmessage enfcsurveyRecipient 6 Added
scmessage enfcsurveyRecipient 7 Added
scmessage enfcsurveyRecipient 8 Added
scmessage enfctimeperiodCat_1 Added
scmessage enfctimeperiodCat 2 Added
scmessage enfctimeperiodCat 3 Added
scmessage enfctimeperiodCat 4 Added
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Table 1 Added or Updated Objects in Service Manager 9.32 (cont’d)

Object Type Object Name Result
scmessage enfctimeperiodCat_5 Added
scmessage enfctimeperiodCat 6 Added
scmessage enfctimeperiodCat 7 Added
scmessage enfctimeperiodMapping_ 1 Added
scmessage enfctimeperiodMapping 2 Added
scmessage enfctimeperiodMapping_3 Added
scmessage enfctimeperiodMapping_4 Added
scmessage enfctimeperiodMapping_5 Added
scmessage enfctimeperiodMapping_6 Added
scmessage enfctimeperiodMapping_7 Added
scmessage enfctimeperiodMapping_8 Added
scmessage enfctimeperiodMapping_9 Added
scmessage enfctimeperiodOcc_1 Added
scmessage enfctimeperiodRule 1 Added
scmessage enfctimeperiodRule 10 Added
scmessage enfctimeperiodRule 11 Added
scmessage enfctimeperiodRule 12 Added
scmessage enfctimeperiodRule 13 Added
scmessage enfctimeperiodRule 14 Added
scmessage enfctimeperiodRule 15 Added
scmessage enfctimeperiodRule 16 Added
scmessage enfctimeperiodRule 17 Added
scmessage enfctimeperiodRule 2 Added
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Table 1 Added or Updated Objects in Service Manager 9.32 (cont’d)

Object Type Object Name Result
scmessage enfctimeperiodRule 3 Added
scmessage enfctimeperiodRule 4 Added
scmessage enfctimeperiodRule 5 Added
scmessage enfctimeperiodRule 6 Added
scmessage enfctimeperiodRule 7 Added
scmessage enfctimeperiodRule 8 Added
scmessage enfctimeperiodRule 9 Added
scmessage englobal200 Added
scmessage englobal3001 Added
scmessage englobal3002 Added
scmessage enHTMLTemplatel Added
scmessage enkm1666 Added
scmessage enkm99995 Added
scmessage enkm99996 Added
scmessage enkm99997 Added
scmessage enkm99999 Added
scmessage enlocal:activitytypel ;timeperiodDefinition Added
scmessage enlocal:activitytype10;timeperiodDefinition Added
scmessage enlocal:activitytypel I ;timeperiodDefinition Added
scmessage enlocal:activitytypel2;timeperiodDefinition Added
scmessage enlocal:activitytypel3;timeperiodDefinition Added
scmessage enlocal:activitytype14;timeperiodDefinition Added
scmessage enlocal:activitytypel5;timeperiodDefinition Added
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Table 1 Added or Updated Objects in Service Manager 9.32 (cont’d)

Object Type Object Name Result
scmessage enlocal:activitytypel6;timeperiodDefinition Added
scmessage enlocal:activitytypel7;timeperiodDefinition Added
scmessage enlocal:activitytypel8;timeperiodDefinition Added
scmessage enlocal:activitytype2;timeperiodDefinition Added
scmessage enlocal:activitytype3;timeperiodDefinition Added
scmessage enlocal:activitytype4;timeperiodDefinition Added
scmessage enlocal:activitytypeS;timeperiodDefinition Added
scmessage enlocal:activitytype6;timeperiodDefinition Added
scmessage enlocal:activitytype7;timeperiodDefinition Added
scmessage enlocal:activitytype8;timeperiodDefinition Added
scmessage enlocal:activitytype9;timeperiodDefinition Added
scmessage enlocal:calendarFilterEditForm001 Added
scmessage enlocal:calendarFilterEditForm002 Added
scmessage enlocal:calendarFilterEditForm003 Added
scmessage enlocal:calendarFilterEditForm004 Added
scmessage enlocal:calendarFilterEditForm005 Added
scmessage enlocal:calendarFilterEditForm006 Added
scmessage enlocal:calendarFilterEditForm007 Added
scmessage enlocal:calendarFilterEditForm008 Added
scmessage enlocal:calendarFilterEditForm009 Added
scmessage enlocal:calendarFilterEditForm010 Added
scmessage enlocal:calendarFilterEditForm011 Added
scmessage enlocal:calendarFilterEditForm012 Added
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Table 1 Added or Updated Objects in Service Manager 9.32 (cont’d)

Object Type Object Name Result
scmessage enlocal:calendarFilterEditForm013 Added
scmessage enlocal:calendarFilterEditForm014 Added
scmessage enlocal:calendarFilterEditForm016 Added
scmessage enlocal:calendarFilterEditForm017 Added
scmessage enlocal:calendarFilterEditForm019 Added
scmessage enlocal:codesenvironment;all Added
scmessage enlocal:codesenvironment;development Added
scmessage enlocal:codesenvironment;failover Added
scmessage enlocal:codesenvironment;none Added
scmessage enlocal:codesenvironment;production Added
scmessage enlocal:codesenvironment;test Added
scmessage enlocal:codesSurveyNoDisturbDuration; 14 Added
scmessage enlocal:codesSurveyNoDisturbDuration;30 Added
scmessage enlocal:codesSurveyNoDisturbDuration;60 Added
scmessage enlocal:codesSurveyNoDisturbDuration;7 Added
scmessage enlocal:codesSurveyNoDisturbDuration;90 Added
scmessage enlocal:codesSurveyObjects;cm3r Added
scmessage enlocal:codesSurveyObjects;device Added
scmessage enlocal:codesSurveyObjects;incidents Added
scmessage enlocal:codesSurveyObjects;probsummary Added
scmessage enlocal:codesSurveyObjects;rootcause Added
scmessage enlocal:codesSurveyRandomPercentage; 10 Added
scmessage enlocal:codesSurveyRandomPercentage; 100 Added
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Table 1 Added or Updated Objects in Service Manager 9.32 (cont’d)

Object Type Object Name Result
scmessage enlocal:codesSurveyRandomPercentage;20 Added
scmessage enlocal:codesSurveyRandomPercentage;25 Added
scmessage enlocal:codesSurveyRandomPercentage;30 Added
scmessage enlocal:codesSurveyRandomPercentage;40 Added
scmessage enlocal:codesSurveyRandomPercentage;50 Added
scmessage enlocal:codesSurveyRandomPercentage;60 Added
scmessage enlocal:codesSurveyRandomPercentage;70 Added
scmessage enlocal:codesSurveyRandomPercentage;75 Added
scmessage enlocal:codesSurveyRandomPercentage;80 Added
scmessage enlocal:codesSurveyRandomPercentage;90 Added
scmessage enlocal:codesSurveySendInterval; 1209600 Added
scmessage enlocal:codesSurveySendInterval;2592000 Added
scmessage enlocal:codesSurveySendInterval;3600 Added
scmessage enlocal:codesSurveySendInterval;43200 Added
scmessage enlocal:codesSurveySendInterval;604800 Added
scmessage enlocal:codesSurveySendInterval; 86400 Added
scmessage enlocal:codestimeperiodImpact;degradation Added
scmessage enlocal:codestimeperiodlmpact;noimpact Added
scmessage enlocal:codestimeperiodImpact;outage Added
scmessage enlocal:codestimeperiodTimestamps;00:00:00 Added
scmessage enlocal:codestimeperiodTimestamps;00:15:00 Added
scmessage enlocal:codestimeperiod Timestamps;00:30:00 Added
scmessage enlocal:codestimeperiodTimestamps;00:45:00 Added
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Table 1 Added or Updated Objects in Service Manager 9.32 (cont’d)

Object Type Object Name Result
scmessage enlocal:codestimeperiod Timestamps;01:00:00 Added
scmessage enlocal:codestimeperiodTimestamps;01:15:00 Added
scmessage enlocal:codestimeperiodTimestamps;01:30:00 Added
scmessage enlocal:codestimeperiodTimestamps;01:45:00 Added
scmessage enlocal:codestimeperiodTimestamps;02:00:00 Added
scmessage enlocal:codestimeperiodTimestamps;02:15:00 Added
scmessage enlocal:codestimeperiodTimestamps;02:30:00 Added
scmessage enlocal:codestimeperiodTimestamps;02:45:00 Added
scmessage enlocal:codestimeperiodTimestamps;03:00:00 Added
scmessage enlocal:codestimeperiodTimestamps;03:15:00 Added
scmessage enlocal:codestimeperiodTimestamps;03:30:00 Added
scmessage enlocal:codestimeperiodTimestamps;03:45:00 Added
scmessage enlocal:codestimeperiod Timestamps;04:00:00 Added
scmessage enlocal:codestimeperiodTimestamps;04:15:00 Added
scmessage enlocal:codestimeperiodTimestamps;04:30:00 Added
scmessage enlocal:codestimeperiod Timestamps;04:45:00 Added
scmessage enlocal:codestimeperiodTimestamps;05:00:00 Added
scmessage enlocal:codestimeperiodTimestamps;05:15:00 Added
scmessage enlocal:codestimeperiod Timestamps;05:30:00 Added
scmessage enlocal:codestimeperiodTimestamps;05:45:00 Added
scmessage enlocal:codestimeperiodTimestamps;06:00:00 Added
scmessage enlocal:codestimeperiod Timestamps;06:15:00 Added
scmessage enlocal:codestimeperiodTimestamps;06:30:00 Added
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Table 1 Added or Updated Objects in Service Manager 9.32 (cont’d)

Object Type Object Name Result
scmessage enlocal:codestimeperiodTimestamps;06:45:00 Added
scmessage enlocal:codestimeperiodTimestamps;07:00:00 Added
scmessage enlocal:codestimeperiodTimestamps;07:15:00 Added
scmessage enlocal:codestimeperiodTimestamps;07:30:00 Added
scmessage enlocal:codestimeperiodTimestamps;07:45:00 Added
scmessage enlocal:codestimeperiodTimestamps;08:00:00 Added
scmessage enlocal:codestimeperiod Timestamps;08:15:00 Added
scmessage enlocal:codestimeperiodTimestamps;08:30:00 Added
scmessage enlocal:codestimeperiodTimestamps;08:45:00 Added
scmessage enlocal:codestimeperiod Timestamps;09:00:00 Added
scmessage enlocal:codestimeperiodTimestamps;09:15:00 Added
scmessage enlocal:codestimeperiodTimestamps;09:30:00 Added
scmessage enlocal:codestimeperiod Timestamps;09:45:00 Added
scmessage enlocal:codestimeperiodTimestamps;10:00:00 Added
scmessage enlocal:codestimeperiodTimestamps;10:15:00 Added
scmessage enlocal:codestimeperiodTimestamps;10:30:00 Added
scmessage enlocal:codestimeperiodTimestamps;10:45:00 Added
scmessage enlocal:codestimeperiodTimestamps; 11:00:00 Added
scmessage enlocal:codestimeperiodTimestamps;11:15:00 Added
scmessage enlocal:codestimeperiodTimestamps;11:30:00 Added
scmessage enlocal:codestimeperiodTimestamps; 11:45:00 Added
scmessage enlocal:codestimeperiod Timestamps;12:00:00 Added
scmessage enlocal:codestimeperiodTimestamps;12:15:00 Added
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Table 1 Added or Updated Objects in Service Manager 9.32 (cont’d)

Object Type Object Name Result
scmessage enlocal:codestimeperiodTimestamps;12:30:00 Added
scmessage enlocal:codestimeperiodTimestamps;12:45:00 Added
scmessage enlocal:codestimeperiodTimestamps; 13:00:00 Added
scmessage enlocal:codestimeperiodTimestamps;13:15:00 Added
scmessage enlocal:codestimeperiodTimestamps;13:30:00 Added
scmessage enlocal:codestimeperiodTimestamps;13:45:00 Added
scmessage enlocal:codestimeperiodTimestamps;14:00:00 Added
scmessage enlocal:codestimeperiodTimestamps;14:15:00 Added
scmessage enlocal:codestimeperiodTimestamps; 14:30:00 Added
scmessage enlocal:codestimeperiodTimestamps;14:45:00 Added
scmessage enlocal:codestimeperiodTimestamps;15:00:00 Added
scmessage enlocal:codestimeperiodTimestamps;15:15:00 Added
scmessage enlocal:codestimeperiodTimestamps;15:30:00 Added
scmessage enlocal:codestimeperiodTimestamps;15:45:00 Added
scmessage enlocal:codestimeperiodTimestamps; 16:00:00 Added
scmessage enlocal:codestimeperiodTimestamps;16:15:00 Added
scmessage enlocal:codestimeperiodTimestamps;16:30:00 Added
scmessage enlocal:codestimeperiodTimestamps;16:45:00 Added
scmessage enlocal:codestimeperiod Timestamps;17:00:00 Added
scmessage enlocal:codestimeperiodTimestamps;17:15:00 Added
scmessage enlocal:codestimeperiodTimestamps;17:30:00 Added
scmessage enlocal:codestimeperiodTimestamps;17:45:00 Added
scmessage enlocal:codestimeperiodTimestamps;18:00:00 Added
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Table 1 Added or Updated Objects in Service Manager 9.32 (cont’d)

Object Type Object Name Result
scmessage enlocal:codestimeperiodTimestamps;18:15:00 Added
scmessage enlocal:codestimeperiodTimestamps;18:30:00 Added
scmessage enlocal:codestimeperiodTimestamps; 18:45:00 Added
scmessage enlocal:codestimeperiodTimestamps;19:00:00 Added
scmessage enlocal:codestimeperiodTimestamps;19:15:00 Added
scmessage enlocal:codestimeperiodTimestamps;19:30:00 Added
scmessage enlocal:codestimeperiodTimestamps;19:45:00 Added
scmessage enlocal:codestimeperiodTimestamps;20:00:00 Added
scmessage enlocal:codestimeperiodTimestamps;20:15:00 Added
scmessage enlocal:codestimeperiodTimestamps;20:30:00 Added
scmessage enlocal:codestimeperiodTimestamps;20:45:00 Added
scmessage enlocal:codestimeperiodTimestamps;21:00:00 Added
scmessage enlocal:codestimeperiodTimestamps;21:15:00 Added
scmessage enlocal:codestimeperiodTimestamps;21:30:00 Added
scmessage enlocal:codestimeperiodTimestamps;21:45:00 Added
scmessage enlocal:codestimeperiod Timestamps;22:00:00 Added
scmessage enlocal:codestimeperiodTimestamps;22:15:00 Added
scmessage enlocal:codestimeperiodTimestamps;22:30:00 Added
scmessage enlocal:codestimeperiod Timestamps;22:45:00 Added
scmessage enlocal:codestimeperiodTimestamps;23:00:00 Added
scmessage enlocal:codestimeperiodTimestamps;23:15:00 Added
scmessage enlocal:codestimeperiod Timestamps;23:30:00 Added
scmessage enlocal:codestimeperiodTimestamps;23:45:00 Added
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Table 1 Added or Updated Objects in Service Manager 9.32 (cont’d)

Object Type Object Name Result

scmessage enlocal:codestimeperiodType;go Added

scmessage enlocal:codestimeperiodType;neutral Added

scmessage enlocal:codestimeperiodType;nogo Added

scmessage enlocal:RuleSetsurveyDefinition.cleanupRecipients | Added

scmessage enlocal:RuleSetsurveyDefinition.deleteSchedule Added

scmessage enlocal:RuleSetsurveyDefinition.mandatoryFields Added

scmessage enlocal:RuleSetsurveyDefinition.saveSchedule Added

scmessage enlocal:RuleSetsurveyDefinition.setCreationFields Added

scmessage enlocal:RuleSetsurveyDefinition.setRetiredFields Added

scmessage enlocal:RuleSetsurveyDefinition.setUpdateFields Added

scmessage enlocal:RuleSetsurveyDefinition.validateScheduleSe | Added
tting

scmessage enlocal:RuleSetsurveyDefinition.validations Added

scmessage enlocal:RuleSettimeperiodDefinition.changeCategor | Added
y

scmessage enlocal:RuleSettimeperiodDefinition.changeTimezo | Added
ne

scmessage enlocal:RuleSettimeperiodDefinition.checkActiveRu | Added
le

scmessage enlocal:RuleSettimeperiodDefinition.mandatoryFiel | Added
ds

scmessage enlocal:RuleSettimeperiodDefinition.setCreationFiel | Added
ds

scmessage enlocal:RuleSettimeperiodDefinition.setRetiredField | Added
s

scmessage enlocal:RuleSettimeperiodDefinition.setStatus Added
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Table 1 Added or Updated Objects in Service Manager 9.32 (cont’d)

Object Type Object Name Result
scmessage enlocal:RuleSettimeperiodDefinition.setUpdateField | Added
s
scmessage enlocal:RuleSettimeperiodDefinition.validations Added
scmessage enlocal:secAreaSurvey Added
scmessage enlocal:secAreaSurvey Configuration Added
scmessage enlocal:secModuleSurvey Added
scmessage enlocal:secRoleSurvey Administrator Added
scmessage enlocal:secRoleSurvey Analyst Added
scmessage enlocal:secRoleSurvey Manager Added
scmessage enlocal:settingsConfigCalendar;availableObjects Added
scmessage enlocal:settingsConfigCalendar;enableCalendar Added
scmessage enlocal:settingsConfigCalendar;maxreturnedRecords | Added
scmessage enlocal:settingsConfigCalendar;maxreturned Timeper | Added
iods
scmessage enlocal:settingsConfigCalendar;startDayOfWeek Added
scmessage enlocal:settingsConfigCalendar;timeRangeDayView | Added
scmessage enlocal:settingsConfigSurvey;addFilterCFGForm Added
scmessage enlocal:settingsConfigSurvey;addFilterCMForm Added
scmessage enlocal:settingsConfigSurvey;addFilterIMForm Added
scmessage enlocal:settingsConfigSurvey;addFilterPMForm Added
scmessage enlocal:settingsConfigSurvey;addFilterSDForm Added
scmessage enlocal:settingsConfigSurvey;canCopy Added
scmessage enlocal:settingsConfigSurvey;copyLink Added
scmessage enlocal:settingsConfigSurvey;defaultLanguage Added
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Table 1 Added or Updated Objects in Service Manager 9.32 (cont’d)

Object Type Object Name Result
scmessage enlocal:settingsConfigSurvey;emailFormatHtml Added
scmessage enlocal:settingsConfigSurvey;emailFormatPlain Added
scmessage enlocal:settingsConfigSurvey;globallnbox Added
scmessage enlocal:settingsConfigSurvey;htmlEmails Added
scmessage enlocal:settingsConfigSurvey;htmlTemplates Added
scmessage enlocal:settingsConfigSurvey;incidentFilter Added
scmessage enlocal:settingsConfigSurvey;initialInbox Added
scmessage enlocal:settingsConfigSurvey;lockDisplay Added
scmessage enlocal:settingsConfigSurvey;personallnbox Added
scmessage enlocal:settingsConfigSurvey;threadListEdit Added
scmessage enlocal:settingsConfigSurvey;threadSearchList Added
scmessage enlocal:settingsConfigSurvey;threadViewEdit Added
scmessage enlocal:settingsConfigSurvey;threadViewSearch Added
scmessage enlocal:settingsConfigSurvey;unretire Added
scmessage enlocal:settingsConfigTimeperiod;categoryGroupBy | Added
scmessage enlocal:settingsConfigTimeperiod;categorySortBy Added
scmessage enlocal:settingsConfigTimeperiod;copyLink Added
scmessage enlocal:settingsConfigTimeperiod;copyOptions Added
scmessage enlocal:settingsConfigTimeperiod;lockRules Added
scmessage enlocal:settingsConfigTimeperiod;maxexpireoccurre | Added
nces
scmessage enlocal:settingsConfigTimeperiod;monthOccurrence | Added
s
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Table 1 Added or Updated Objects in Service Manager 9.32 (cont’d)

Object Type Object Name Result
scmessage enlocal:settingsConfigTimeperiod;nbOccurrencesDis | Added
play
scmessage enlocal:settingsConfigTimeperiod;occurrenceActivit | Added
yLog
scmessage enlocal:timeperiodCategoryTPC0001 Added
scmessage enlocal:timeperiodCategory TPC0002 Added
scmessage enlocal:timeperiodCategoryTPC0003 Added
scmessage enMobility10 Added
scmessage enobjectCalendar Added
scmessage enobjectSurvey Added
scmessage enobjectTimeperiod Added
scmessage enpm502 Added
scmessage enpm503 Added
scmessage enrestfull Added
scmessage enrestful10 Added
scmessage enrestfull1 Added
scmessage enrestful12 Added
scmessage enrestful13 Added
scmessage enrestful14 Added
scmessage enrestfull5 Added
scmessage enrestfull6 Added
scmessage enrestfull7 Added
scmessage enrestful18 Added
scmessage enrestfull9 Added
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Table 1 Added or Updated Objects in Service Manager 9.32 (cont’d)

Object Type Object Name Result
scmessage enrestful2 Added
scmessage enrestful20 Added
scmessage enrestful21 Added
scmessage enrestful22 Added
scmessage enrestful23 Added
scmessage enrestful24 Added
scmessage enrestful25 Added
scmessage enrestful26 Added
scmessage enrestful27 Added
scmessage enrestful28 Added
scmessage enrestful29 Added
scmessage enrestful3 Added
scmessage enrestful30 Added
scmessage enrestful31 Added
scmessage enrestful32 Added
scmessage enrestful33 Added
scmessage enrestful34 Added
scmessage enrestful35 Added
scmessage enrestful4 Added
scmessage enrestful5 Added
scmessage enrestful6 Added
scmessage enrestful7 Added
scmessage enrestful8 Added
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Table 1 Added or Updated Objects in Service Manager 9.32 (cont’d)

Object Type Object Name Result
scmessage enrestful9 Added
scmessage enscbase130 Updated
scmessage enscbasel31 Added
scmessage enscbase132 Added
scmessage enscbasel33 Added
scmessage ensCfg.Calendar_startDayOfWeek( Added
scmessage ensCfg.Calendar startDayOfWeek1 Added
scmessage ensCfg.Calendar startDayOfWeek2 Added
scmessage ensCfg.Calendar_startDayOfWeek3 Added
scmessage ensCfg.Calendar startDayOfWeek4 Added
scmessage ensCfg.Calendar startDayOfWeek5 Added
scmessage ensCfg.Calendar_startDayOfWeek6 Added
scmessage ensCfg.Calendar_timeRangeDayView12 Added
scmessage ensCfg.Calendar timeRangeDayView?2 Added
scmessage ensCfg.Calendar_timeRangeDayView3 Added
scmessage ensCfg.Calendar _timeRangeDayView4 Added
scmessage ensCfg.Calendar_timeRangeDayView6 Added
scmessage ensCfg.Timeperiod copyOptionsnothing Added
scmessage ensCfg. Timeperiod copyOptionsrulesAndOccurrenc | Added
es
scmessage ensCfg.Timeperiod copyOptionsrulesOnly Added
scmessage enSearchConfigSurveyDefinition:assigned Added
scmessage enSearchConfigSurveyDefinition:assignedGroup Added
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Table 1 Added or Updated Objects in Service Manager 9.32 (cont’d)

Object Type Object Name Result
scmessage enSearchConfigtimeperiodDefinition:allservices Added
scmessage enSearchConfigtimeperiodDefinition:open Added
scmessage enSearchConfigtimeperiodDefinition:owner Added
scmessage enSearchConfigtimeperiodDefinition:retired Added
scmessage ensrcconfigl2 Added
scmessage ensrcconfigl7 Added
scmessage ensrcconfigl8 Added
scmessage ensrcconfigl9 Added
scmessage ensrcconfig20 Added
scmessage ensrcconfig?1 Added
scmessage ensrcconfig22 Added
scmessage ensrcconfig23 Added
scmessage ensrcconfig3 Added
scmessage ensrcconfig4 Added
scmessage ensrcconfigs Added
scmessage ensrcconfig? Added
scmessage ensrcconfig8 Added
scmessage ensrcconfig9 Added
scmessage ensurveyl Added
scmessage ensurvey10 Added
scmessage ensurveyll Added
scmessage ensurveyl2 Added
scmessage ensurveyl3 Added
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Table 1 Added or Updated Objects in Service Manager 9.32 (cont’d)

Object Type Object Name Result
scmessage ensurvey14 Added
scmessage ensurveyl5 Added
scmessage ensurveyl6 Added
scmessage ensurveyl7 Added
scmessage ensurveyl8 Added
scmessage ensurveyl9 Added
scmessage ensurvey?2 Added
scmessage ensurvey20 Added
scmessage ensurvey21 Added
scmessage ensurvey22 Added
scmessage ensurvey23 Added
scmessage ensurvey24 Added
scmessage ensurvey25 Added
scmessage ensurvey26 Added
scmessage ensurvey27 Added
scmessage ensurvey28 Added
scmessage ensurvey3 Added
scmessage ensurvey4 Added
scmessage ensurveys Added
scmessage ensurvey6 Added
scmessage ensurvey? Added
scmessage ensurveyS8 Added
scmessage ensvcCat132 Updated
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Table 1 Added or Updated Objects in Service Manager 9.32 (cont’d)

Object Type Object Name Result
scmessage ensvcCatl33 Updated
scmessage ensvcCatl41 Updated
scmessage ensvcCat229 Added
scmessage entablenamecalendarFilterEditForm Updated
scmessage entablenamecalendarFilterFieldMapping Updated
scmessage entablenamecalendarFilterMapping Updated
scmessage entablenameSurveyConnector Updated
scmessage entablenameSurveyDefinition Updated
scmessage entablenameSurveyEmailLocalization Updated
scmessage entablenameSurveyParameterMapping Updated
scmessage entablenameSurveyRecipientMapping Updated
scmessage entablenameSurveyRecipientsMapping Added
scmessage entablenameSurveySendHistory Updated
scmessage entablenameSurveySendLog Updated
scmessage entablenametimeperiodCalendarMapping Updated
scmessage entablenametimeperiodCalendarMappingBAK Added
scmessage entablenametimeperiodCalendarMappingNEW Added
scmessage entablenametimeperiodCategory Updated
scmessage entablenametimeperiodDefinition Updated
scmessage entablenametimeperiodOccurrence Updated
scmessage entablenametimeperiodRule Updated
scmessage entimeperiod1 Added
scmessage entimeperiod10 Added
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Table 1 Added or Updated Objects in Service Manager 9.32 (cont’d)

Object Type Object Name Result
scmessage entimeperiod1000 Added
scmessage entimeperiod1001 Added
scmessage entimeperiod1002 Added
scmessage entimeperiod1003 Added
scmessage entimeperiod1004 Added
scmessage entimeperiod1005 Added
scmessage entimeperiod1010 Added
scmessage entimeperiod1011 Added
scmessage entimeperiod1012 Added
scmessage entimeperiod11 Added
scmessage entimeperiod12 Added
scmessage entimeperiod13 Added
scmessage entimeperiodl3a Added
scmessage entimeperiod14 Added
scmessage entimeperiod15 Added
scmessage entimeperiod16 Added
scmessage entimeperiod17 Added
scmessage entimeperiod18 Added
scmessage entimeperiod19 Added
scmessage entimeperiod2 Added
scmessage entimeperiod20 Added
scmessage entimeperiod21 Added
scmessage entimeperiod22 Added
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Table 1 Added or Updated Objects in Service Manager 9.32 (cont’d)

Object Type Object Name Result
scmessage entimeperiod23 Added
scmessage entimeperiod24 Added
scmessage entimeperiod25 Added
scmessage entimeperiod26 Added
scmessage entimeperiod27 Added
scmessage entimeperiod28 Added
scmessage entimeperiod29 Added
scmessage entimeperiod3 Added
scmessage entimeperiod30 Added
scmessage entimeperiod31 Added
scmessage entimeperiod32 Added
scmessage entimeperiod33 Added
scmessage entimeperiod33a Added
scmessage entimeperiod34 Added
scmessage entimeperiod35 Added
scmessage entimeperiod36 Added
scmessage entimeperiod37 Added
scmessage entimeperiod38 Added
scmessage entimeperiod39 Added
scmessage entimeperiod3a Added
scmessage entimeperiod4 Added
scmessage entimeperiod40 Added
scmessage entimeperiod41 Added
120 Appendix



Table 1 Added or Updated Objects in Service Manager 9.32 (cont’d)

Object Type Object Name Result
scmessage entimeperiod42 Added
scmessage entimeperiod43 Added
scmessage entimeperiod44 Added
scmessage entimeperiod44a Added
scmessage entimeperiod45 Added
scmessage entimeperiod46 Added
scmessage entimeperiod47 Added
scmessage entimeperiod48 Added
scmessage entimeperiod49 Added
scmessage entimeperiod5 Added
scmessage entimeperiod50 Added
scmessage entimeperiod6 Added
scmessage entimeperiod6a Added
scmessage entimeperiod? Added
scmessage entimeperiod8 Added
scmessage entimeperiod9 Added
scmessage entimeperiodarbitrary Added
scmessage entimeperiodcommon Added
scmessage entimeperiodday Added
scmessage entimeperiodmonth Added
scmessage entimeperiodweek Added
scmessage entimeperiodyear Added
scmessage entrigger42 Added
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Table 1 Added or Updated Objects in Service Manager 9.32 (cont’d)

Object Type Object Name Result
scmessage enus2023 Added
scmessage enus2024 Added
scmessage enus2025 Added
scmessage enus2026 Added
scmessage enus2027 Added
scmessage enus2028 Added
scmessage enus2029 Added
scmessage enus2030 Added
scmessage enus2031 Added
scmessage enus2032 Added
scmessage enus2033 Added
scmessage enus2034 Added
scmessage enus2224 Added
scmessage enus5000 Added
scmessage enus98 Updated
scmessage enwfAapproval Timeperiod timeperiodDefinition:2 | Added
scmessage enwfAplanning Timeperiod timeperiodDefinition:2 | Added
scmessage enwfAplanning_Timeperiod _timeperiodDefinition:4 | Added
scmessage enwfApublished Timeperiod timeperiodDefinition: | Added
2
scmessage enwfAretired Timeperiod_timeperiodDefinition:2 Added
scmessage enwfFplanning_Survey SurveyDefinition:ext-gen22 | Added
1
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Table 1 Added or Updated Objects in Service Manager 9.32 (cont’d)

Object Type Object Name Result
scmessage enwfFplanning_Survey SurveyDefinition:ext-gen35 | Added

1
scmessage enwfTcancelled Timeperiod timeperiodDefinition:1 | Added
scmessage enwfTPhase 1 _TP Test timeperiodDefinition: 1 Added
scmessage enwfTplanning_Survey SurveyDefinition:1 Added
scmessage enwfTplanning Survey SurveyDefinition:2 Added
scmessage enwfTplanning_Timeperiod_timeperiodDefinition:2 | Added
scmessage enwfTplanning Timeperiod timeperiodDefinition:3 | Added
scmessage enwfTpublished Timeperiod timeperiodDefinition: | Added

2
scmessage enwfTpublished Timeperiod_timeperiodDefinition: | Added

3
scmessage enwfTretired Survey SurveyDefinition:1 Added
scmessage enwfTretired Timeperiod timeperiodDefinition: 1 Added
scmessage enwfTscheduled Survey SurveyDefinition:1 Added
scmessage enwfTscheduled Survey SurveyDefinition:2 Added
screlconfig cm3r Updated
ScriptLibrary activityUpdates Updated
ScriptLibrary Approval Updated
ScriptLibrary ApprovalDelegationGroups Updated
ScriptLibrary Approvalltem Updated
ScriptLibrary ApprovalUtil Updated
ScriptLibrary ArrayUtil Updated
ScriptLibrary Base64Encoder Added
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Table 1 Added or Updated Objects in Service Manager 9.32 (cont’d)

Object Type Object Name Result
ScriptLibrary BaselineHelper Updated
ScriptLibrary BIRManager Updated
ScriptLibrary c Added
ScriptLibrary CalendarConfiguration Added
ScriptLibrary CalendarDao Added
ScriptLibrary CalendarFilter Added
ScriptLibrary CalendarFilterUtil Added
ScriptLibrary CalendarModel Added
ScriptLibrary CalendarService Added
ScriptLibrary CalendarUtil Added
ScriptLibrary CalendarUtilities Added
ScriptLibrary Change KM Upgrade Updated
ScriptLibrary changeManagement Updated
ScriptLibrary changePlan Added
ScriptLibrary CheckApprovalWithSvcCartltem Added
ScriptLibrary CheckClientType Added
ScriptLibrary ciGrouping Updated
ScriptLibrary ciVisualizationGraph Added
ScriptLibrary ciVisualizationTools Updated
ScriptLibrary ciVizBalloonHelper Updated
ScriptLibrary CLIP_DowntimeManagement Updated
ScriptLibrary cmlintegration Updated
ScriptLibrary CollaborationPrivilegeCheck Updated
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Table 1 Added or Updated Objects in Service Manager 9.32 (cont’d)

Object Type Object Name Result
ScriptLibrary conditionXmlParser Updated
ScriptLibrary configurationManagement Updated
ScriptLibrary context Updated
ScriptLibrary convertToRelatedObjectCaptions Updated
ScriptLibrary createARequest Updated
ScriptLibrary createRelations Updated
ScriptLibrary createUsers Updated
ScriptLibrary CSVFileReader Added
ScriptLibrary DbdictService Added
ScriptLibrary ddmEventForCiRelationship Updated
ScriptLibrary ddmEventUtil Added
ScriptLibrary debugUtils Updated
ScriptLibrary discoveryEvent Updated
ScriptLibrary DiskFileUtility Added
ScriptLibrary dmeTimeConvert Updated
ScriptLibrary DummyDao Added
ScriptLibrary dummydata Added
ScriptLibrary dynamicFormGenerator Updated
ScriptLibrary dynamicFormValidation Updated
ScriptLibrary expectedFormHelpers Added
ScriptLibrary expectedStateHelper Added
ScriptLibrary FilterDao Added
ScriptLibrary folderFunctions Updated
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Table 1 Added or Updated Objects in Service Manager 9.32 (cont’d)

Object Type Object Name Result
ScriptLibrary GetFieldNames Updated
ScriptLibrary hotfixManager Updated
ScriptLibrary htmlemailtemplates Added
ScriptLibrary InactiveTimerSetup Added
ScriptLibrary Incident Library kmprocesslibceriteria Updated
ScriptLibrary IncidentDAO Updated
ScriptLibrary IntegerUtil Added
ScriptLibrary Interaction_Library kmprocesslibcriteria Updated
ScriptLibrary KMCache Added
ScriptLibrary KMCollection_Statistics Updated
ScriptLibrary KMCollection Update Updated
ScriptLibrary KMCollection Update Triggers Updated
ScriptLibrary KMDocPreview Updated
ScriptLibrary kmprocesslibcriteria Updated
ScriptLibrary KMQuery SOLR Updated
ScriptLibrary KMSearch Updated
ScriptLibrary KMSecurity Updated
ScriptLibrary Knowledge Library kmprocesslibcriteria Updated
ScriptLibrary Knowledge Library kmsearchsecurity Updated
ScriptLibrary KnownError Library kmprocesslibcriteria Updated
ScriptLibrary lineltemCatUtil Added
ScriptLibrary MobilityCommonTools Updated
ScriptLibrary mobilityDispConfUtil Added
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Table 1 Added or Updated Objects in Service Manager 9.32 (cont’d)

Object Type Object Name Result
ScriptLibrary multiTenantRC Updated
ScriptLibrary multiTenantUcmdb Updated
ScriptLibrary MySMHelper Updated
ScriptLibrary operatorUtil Updated
ScriptLibrary PIManager Updated
ScriptLibrary Problem_Library kmprocesslibceriteria Updated
ScriptLibrary QueryHelper Updated
ScriptLibrary queryUtil Updated
ScriptLibrary RAD Updated
ScriptLibrary rcaCl Updated
ScriptLibrary RCAssessmentUrl Updated
ScriptLibrary RCCalendarUrl Updated
ScriptLibrary RCCondition Updated
ScriptLibrary RCConfiguration Updated
ScriptLibrary RCUrl Updated
ScriptLibrary recordUpdateConflicts Added
ScriptLibrary RemoteJavascriptService Added
ScriptLibrary RendingUtil Updated
ScriptLibrary RestfulAction Added
ScriptLibrary Restful Attachment Added
ScriptLibrary RestfulConstant Added
ScriptLibrary RestfulMain Added
ScriptLibrary RestfulQuery Added
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Table 1 Added or Updated Objects in Service Manager 9.32 (cont’d)

Object Type Object Name Result
ScriptLibrary RestfulServiceDocument Added
ScriptLibrary RuleEngine Updated
ScriptLibrary RuleEngine2 Added
ScriptLibrary RuleWizardHelpers Updated
ScriptLibrary ScAPI_AddBundleToCart Updated
ScriptLibrary ScAPI_ApprovalDelegation Updated
ScriptLibrary ScAPI Cartltem Updated
ScriptLibrary ScAPI Dispatcher Updated
ScriptLibrary ScAPI_DVD _Utility Added
ScriptLibrary ScAPI dynamicFormValidation Updated
ScriptLibrary ScAPI_ExpressionEvaluate Added
ScriptLibrary ScAPI_GetBundleOpts Updated
ScriptLibrary ScAPI_GetOptionsLookup Updated
ScriptLibrary ScAPI RAD Updated
ScriptLibrary ScAPI_SRCConfig Updated
ScriptLibrary ScAPI_svcCatalog DiffSync Updated
ScriptLibrary ScAPI_svcCatApprovals Updated
ScriptLibrary ScAPI_svcCatOperator Updated
ScriptLibrary ScAPI_svcCatRequest Updated
ScriptLibrary ScAPI _svcCatRequestOneStep Added
ScriptLibrary ScAPI Tailoring Configuration Added
ScriptLibrary ScAPI UpdateCartltem Updated
ScriptLibrary ScAPI_WSInterface Add Item Updated
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Table 1 Added or Updated Objects in Service Manager 9.32 (cont’d)

Object Type Object Name Result

ScriptLibrary ScAPI_ WSInterface Interaction Inbox Updated
ScriptLibrary ScAPI_WSInterface Interaction Info Updated
ScriptLibrary ScAPI_WSInterface_RequestApprovalCount Updated
ScriptLibrary ScAPI_ WSInterface svcCart Ultil Updated
ScriptLibrary ScAPI_WSInterface svcCatalogDetail Updated
ScriptLibrary ScAPI_WSInterface svcCatalogGather Updated
ScriptLibrary ScAPI xmlFill Added

ScriptLibrary security Updated
ScriptLibrary security Triggers Updated
ScriptLibrary SeExternalHelper Updated
ScriptLibrary setConnectorParms Updated
ScriptLibrary settings Updated
ScriptLibrary SLAUtil Updated
ScriptLibrary SMBSMOutageManageController Updated
ScriptLibrary SMBSMOutageManager Updated
ScriptLibrary smis_OMiManager Updated
ScriptLibrary SMOMi Updated
ScriptLibrary SMOMi_SMISAdapter Updated
ScriptLibrary SMOMiUtil Updated
ScriptLibrary SMOOFlowLink Updated
ScriptLibrary SMOOHttpRequest Updated
ScriptLibrary SMtoRCManager Updated
ScriptLibrary SMtoRCRCAdapter Updated
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Table 1 Added or Updated Objects in Service Manager 9.32 (cont’d)

Object Type Object Name Result
ScriptLibrary SMtoRCSMAdapter Updated
ScriptLibrary SOAP Updated
ScriptLibrary SRCConfigWizard Updated
ScriptLibrary StringUtil Updated
ScriptLibrary Survey ConfigurationManager Added
ScriptLibrary Survey_ Connector Added
ScriptLibrary Survey Connector API Added
ScriptLibrary Survey Connector URL Added
ScriptLibrary Survey Constants Added
ScriptLibrary Survey Controller Added
ScriptLibrary Survey Definition Added
ScriptLibrary Survey Filter Added
ScriptLibrary Survey History Added
ScriptLibrary Survey Logger Added
ScriptLibrary Survey Manager Added
ScriptLibrary Survey MarketTools Added
ScriptLibrary Survey ScheduleManager Added
ScriptLibrary Survey TaskProducer Added
ScriptLibrary Survey TaskProducer API Added
ScriptLibrary Survey TaskProducer URL Added
ScriptLibrary Survey Template Added
ScriptLibrary Survey Ultilities Added
ScriptLibrary svcCartHelper Updated
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Table 1 Added or Updated Objects in Service Manager 9.32 (cont’d)

Object Type Object Name Result
ScriptLibrary svcCatalog Updated
ScriptLibrary svcCatalog2ItemCountTrigger Added
ScriptLibrary svcCatalogUpdate AllSvcltemCounts Added
ScriptLibrary svcCatCategory Added
ScriptLibrary svcCatInterface Updated
ScriptLibrary SystemEnhancements Updated
ScriptLibrary tableAccess Updated
ScriptLibrary tableFunctions Updated
ScriptLibrary Template Updated
ScriptLibrary TemplateFilter Updated
ScriptLibrary TemplateUtil Added
ScriptLibrary timeperiod Added
ScriptLibrary timeperiodCSS Added
ScriptLibrary timeperiodMapping Added
ScriptLibrary timeperiodOccurrence Added
ScriptLibrary timeperiodRule Added
ScriptLibrary timeperiodScheduler Added
ScriptLibrary tzFunctions Updated
ScriptLibrary uCMDBConfiguration Updated
ScriptLibrary UniSearch Added
ScriptLibrary UpdateAlllnteractions Added
ScriptLibrary upgradeAssetManager Added
ScriptLibrary upgradeBaseXmlGenerater Updated
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Table 1 Added or Updated Objects in Service Manager 9.32 (cont’d)

Object Type Object Name Result
ScriptLibrary upgradeConstants Updated
ScriptLibrary upgradeDatabaseFieldTypeUpdate Updated
ScriptLibrary upgradeHelper Updated
ScriptLibrary upgradeKeyChanges Updated
ScriptLibrary upgradeLog Updated
ScriptLibrary upgradeMerging Updated
ScriptLibrary upgradeTableAliasChanges Updated
ScriptLibrary urlCreator Updated
ScriptLibrary viewFunctions Updated
ScriptLibrary ViewOMiEvent Updated
ScriptLibrary Workflow Updated
ScriptLibrary WorkflowTriggers Updated
ScriptLibrary xmlFill Updated
ScriptLibrary xmlFilter Updated
ScriptPackage Approval Added
ScriptPackage BDM Added
ScriptPackage Integration Added
ScriptPackage KMAdmin Added
ScriptPackage Mobility Added
ScriptPackage MySM Added
ScriptPackage Patch Release Added
ScriptPackage Rules Engine Added
ScriptPackage ScAPI Added
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Table 1 Added or Updated Objects in Service Manager 9.32 (cont’d)

Object Type Object Name Result
ScriptPackage Self Service Added
ScriptPackage smisplatform Added
ScriptPackage Survey Added
ScriptPackage User Added
SearchConfig SurveyDefinition Added
SearchConfig timeperiodDefinition Added
secArea Survey Added
secArea Survey Configuration Added
secModule Survey Added
secRights defaultSurvey Added
secRights defaultSurvey Configuration Added
secRights implementerSurvey Added
secRights implementerSurvey Configuration Added
secRights knowledge administratorSurvey Added
secRights knowledge administratorSurvey Configuration Added
secRights Survey AdministratorKnowledge Administration Added
secRights Survey AdministratorSecurity Added
secRights Survey AdministratorSurvey Added
secRights Survey AdministratorSurvey Configuration Added
secRights Survey AdministratorTailoring Added
secRights Survey AnalystKnowledge Administration Added
secRights Survey AnalystSecurity Added
secRights Survey AnalystSurvey Added
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Table 1 Added or Updated Objects in Service Manager 9.32 (cont’d)

Object Type Object Name Result
secRights Survey AnalystSurvey Configuration Added
secRights Survey AnalystTailoring Added
secRights Survey ManagerKnowledge Administration Added
secRights Survey ManagerSecurity Added
secRights Survey ManagerSurvey Added
secRights Survey ManagerSurvey Configuration Added
secRights Survey ManagerTailoring Added
secRights system administratorSurvey Added
secRights system administratorSurvey Configuration Added
secRole Survey Administrator Added
secRole Survey Analyst Added
secRole Survey Manager Added
settings Calendar Added
settings Survey Added
settings Timeperiod Added
settingsConfig CalendaravailableObjects Added
settingsConfig CalendarenbleCalendar Added
settingsConfig CalendarmaxreturnedRecords Added
settingsConfig Calendarmaxreturned Timeperiods Added
settingsConfig CalendarstartDayOfWeek Added
settingsConfig CalendartimeRangeDayView Added
settingsConfig SurveyaddFilterCFGForm Added
settingsConfig SurveyaddFilterCMForm Added
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Table 1 Added or Updated Objects in Service Manager 9.32 (cont’d)

Object Type Object Name Result
settingsConfig SurveyaddFilterIMForm Added
settingsConfig SurveyaddFilterPMForm Added
settingsConfig SurveyaddFilterSDForm Added
settingsConfig SurveycanCopy Added
settingsConfig SurveycopyLink Added
settingsConfig SurveydefaultLanguage Added
settingsConfig SurveyemailFormatHtml Added
settingsConfig SurveyemailFormatPlain Added
settingsConfig Surveygloballnbox Added
settingsConfig SurveyhtmlEmails Added
settingsConfig SurveyhtmlTemplates Added
settingsConfig Surveyinitiallnbox Added
settingsConfig SurveylockDisplay Added
settingsConfig Surveypersonallnbox Added
settingsConfig SurveythreadListEdit Added
settingsConfig SurveythreadSearchList Added
settingsConfig Surveythread ViewEdit Added
settingsConfig SurveythreadViewSearch Added
settingsConfig Surveyunretire Added
settingsConfig TimeperiodcategoryGroupBy Added
settingsConfig TimeperiodcategorySortBy Added
settingsConfig TimeperiodcopyLink Added
settingsConfig TimeperiodcopyOptions Added
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Table 1 Added or Updated Objects in Service Manager 9.32 (cont’d)

Object Type Object Name Result
settingsConfig TimeperiodlockRules Added
settingsConfig Timeperiodmaxexpireoccurrences Added
settingsConfig TimeperiodmonthOccurrences Added
settingsConfig TimeperiodnbOccurrencesDisplay Added
settingsConfig TimeperiodoccurrenceActivityLog Added
slamodulecontrol svcCartltem Updated
SMISRegistry 85711EEA-89EC-4366-A504-E155C04DBA72 Updated
SMISRegistry 900683F4-C1AS5-4DF9-AD1F-B5F60A30EAFE Added
States am.view Updated
States calendarFilterEditForm.view Added
States calendarFilterFieldMapping.view Added
States calendarFilterMapping.view Added
States calendarFilterPredefined.view Added
States cm.close Updated
States cm.view Updated
States displayscreen.view Updated
States ExpectedState Added
States htmltemplates.search Added
States htmltemplates.view Added
States im.view Updated
States kmdocFlow.view Updated
States kne.view Updated
States rca.task.view Updated
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Table 1 Added or Updated Objects in Service Manager 9.32 (cont’d)

Object Type Object Name Result
States rca.view Updated
States rml.view Updated
States rmo.view Updated
States rmq.view Updated
States sm.view Updated
States SurveyConnector.list Added
States SurveyConnector.new Added
States SurveyConnector.search Added
States SurveyConnector.view Added
States SurveyDefinition.list Added
States SurveyDefinition.new Added
States SurveyDefinition.search Added
States SurveyDefinition.view Added
States SurveyEmailLocalization.view Added
States SurveyParameterMapping.view Added
States SurveyRecipientsMapping.view Added
States timeperiodCalendarMapping.new Added
States timeperiodCalendarMapping.search Added
States timeperiodCalendarMapping.view Added
States timeperiodCategory.new Added
States timeperiodCategory.search Added
States timeperiodCategory.view Added
States timeperiodDefinition.list Added
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Table 1 Added or Updated Objects in Service Manager 9.32 (cont’d)

Object Type Object Name Result
States timeperiodDefinition.new Added
States timeperiodDefinition.search Added
States timeperiodDefinition.view Added
States timeperiodRule.view Added
States WorkflowPhase.view Updated
SurveyConnector 1 Added
SurveyConnector 2 Added
SurveyDefinition S00001 Added
SurveyDefinition S00002 Added
SurveyParameterMapping 1 Added
SurveyParameterMapping 2 Added
SurveyParameterMapping 3 Added
SurveyParameterMapping 4 Added
SurveyParameterMapping 5 Added
SurveyParameterMapping 6 Added
SurveyParameterMapping 7 Added
SurveyParameterMapping 9 Added
SurveyParameterMapping 10 Added
SurveyParameterMapping 11 Added
SurveyParameterMapping 12 Added
SurveyParameterMapping 13 Added
SurveyParameterMapping 14 Added
SurveyParameterMapping 15 Added
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Table 1 Added or Updated Objects in Service Manager 9.32 (cont’d)

Object Type Object Name Result
SurveyParameterMapping 16 Added
SurveyParameterMapping 17 Added
SurveyParameterMapping 19 Added
SurveyParameterMapping 20 Added
SurveyParameterMapping 21 Added
SurveyParameterMapping 22 Added
SurveyParameterMapping 23 Added
SurveyParameterMapping 24 Added
SurveyParameterMapping 25 Added
SurveyParameterMapping 26 Added
SurveyParameterMapping 27 Added
SurveyParameterMapping 28 Added
SurveyParameterMapping 29 Added
SurveyParameterMapping 30 Added
SurveyParameterMapping 31 Added
SurveyParameterMapping 32 Added
SurveyParameterMapping 33 Added
SurveyParameterMapping 34 Added
SurveyParameterMapping 35 Added
SurveyParameterMapping 36 Added
SurveyParameterMapping 37 Added
SurveyParameterMapping 38 Added
SurveyParameterMapping 39 Added
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Table 1 Added or Updated Objects in Service Manager 9.32 (cont’d)

Object Type Object Name Result
SurveyParameterMapping 40 Added
SurveyParameterMapping 41 Added
SurveyParameterMapping 42 Added
SurveyParameterMapping 43 Added
SurveyParameterMapping 44 Added
SurveyParameterMapping 45 Added
SurveyParameterMapping 46 Added
SurveyParameterMapping 47 Added
SurveyParameterMapping 48 Added
SurveyParameterMapping 49 Added
SurveyParameterMapping 50 Added
SurveyParameterMapping 51 Added
SurveyParameterMapping 52 Added
SurveyParameterMapping 53 Added
SurveyParameterMapping 54 Added
SurveyParameterMapping 55 Added
SurveyParameterMapping 56 Added
SurveyParameterMapping 57 Added
SurveyParameterMapping 58 Added
SurveyParameterMapping 59 Added
SurveyParameterMapping 60 Added
SurveyParameterMapping 61 Added
SurveyParameterMapping 62 Added
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Table 1 Added or Updated Objects in Service Manager 9.32 (cont’d)

Object Type Object Name Result
SurveyParameterMapping 63 Added
SurveyParameterMapping 64 Added
SurveyParameterMapping 65 Added
SurveyParameterMapping 66 Added
SurveyParameterMapping 67 Added
SurveyParameterMapping 68 Added
SurveyParameterMapping 69 Added
SurveyParameterMapping 70 Added
SurveyParameterMapping 71 Added
SurveyParameterMapping 72 Added
SurveyParameterMapping 73 Added
SurveyParameterMapping 74 Added
SurveyParameterMapping 75 Added
SurveyParameterMapping 76 Added
SurveyParameterMapping 77 Added
SurveyParameterMapping 78 Added
SurveyParameterMapping 79 Added
SurveyParameterMapping 80 Added
SurveyParameterMapping 81 Added
SurveyParameterMapping 82 Added
SurveyParameterMapping 83 Added
SurveyParameterMapping 84 Added
SurveyParameterMapping 85 Added
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Table 1 Added or Updated Objects in Service Manager 9.32 (cont’d)

Object Type Object Name Result
SurveyParameterMapping 86 Added
SurveyParameterMapping 87 Added
SurveyParameterMapping 88 Added
SurveyParameterMapping 89 Added
SurveyParameterMapping 90 Added
SurveyParameterMapping 91 Added
SurveyParameterMapping 92 Added
SurveyParameterMapping 93 Added
SurveyParameterMapping 94 Added
SurveyRecipientMapping 1 Added
SurveyRecipientMapping 2 Added
SurveyRecipientMapping 3 Added
SurveyRecipientMapping 4 Added
SurveyRecipientMapping 5 Added
SurveyRecipientMapping 6 Added
SurveyRecipientMapping 7 Added
SurveyRecipientMapping 8 Added
SurveyRecipientMapping 9 Added
SurveyRecipientMapping 10 Added
SurveyRecipientMapping 11 Added
SurveyRecipientMapping 12 Added
SurveyRecipientMapping 13 Added
SurveyRecipientMapping 14 Added
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Table 1 Added or Updated Objects in Service Manager 9.32 (cont’d)

Object Type Object Name Result
SurveyRecipientMapping 15 Added
SurveyRecipientMapping 16 Added
SurveyRecipientMapping 17 Added
SurveyRecipientMapping 18 Added
SurveyRecipientMapping 19 Added
SurveyRecipientMapping 20 Added
SurveyRecipientMapping 21 Added
SurveyRecipientMapping 22 Added
svcCatlnterface Open a Change Updated
svcCatlnterface Open a Subscription Change Updated
svcSrcConfig General Checkout Added
sveSrcConfig Service Checkout Added
sveSrcConfig Support Checkout Added
SYSATTACHMENTS kmattachments22505189fcaa0019f0242000e9a8 Added
SYSATTACHMENTS kmattachments2350519¢643¢0017b2032000e92a8 Added
SYSATTACHMENTS kmattachments2450519¢64970032b2042000e9a8 Added
SYSATTACHMENTS kmattachments2550519¢64¢3003132052000e9a8 Added
timeperiodCalendarMapping CALMAPO1 Added
timeperiodCalendarMapping CALMAP02 Added
timeperiodCategory Local Maintenance Window Added
timeperiodCategory Neutral Period Added
timeperiodCategory Regional Freeze Period Added
timeperiodDefinition TP000001 Added
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Table 1 Added or Updated Objects in Service Manager 9.32 (cont’d)

Object Type Object Name Result
timeperiodDefinition TP000002 Added
timeperiodDefinition TP000003 Added
timeperiodOccurrence TPO0000000001 Added
timeperiodOccurrence TPO0000000002 Added
timeperiodOccurrence TPO0000000003 Added
timeperiodOccurrence TPO0000000004 Added
timeperiodOccurrence TPO0000000005 Added
timeperiodOccurrence TPO0000000006 Added
timeperiodOccurrence TPO0000000007 Added
timeperiodOccurrence TPO0000000008 Added
timeperiodOccurrence TPO0000000009 Added
timeperiodOccurrence TPO0000000010 Added
timeperiodOccurrence TPO0000000011 Added
timeperiodOccurrence TPO0000000012 Added
timeperiodOccurrence TPO0000000013 Added
timeperiodOccurrence TPO0000000014 Added
timeperiodOccurrence TPO0000000015 Added
timeperiodOccurrence TPO0000000016 Added
timeperiodOccurrence TPO0000000017 Added
timeperiodOccurrence TPO0000000018 Added
timeperiodOccurrence TPO0000000019 Added
timeperiodOccurrence TPO0000000020 Added
timeperiodOccurrence TPO0000000021 Added
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Table 1 Added or Updated Objects in Service Manager 9.32 (cont’d)

Object Type Object Name Result
timeperiodOccurrence TPO0000000022 Added
timeperiodRule TPR000001 Added
timeperiodRule TPR000002 Added
TodoMap SurveyDefinition Added
TodoMap timeperiodDefinition Added
triggers activitySurveyDefinition.pre.add Added
triggers activitytimeperiod.pre.add Added
triggers after.SurveyDefinition.add.todo Added
triggers after.SurveyDefinition.delete.todo Added
triggers after.SurveyDefinition.update.todo Added
triggers after.timeperiodDefinition.add.todo Added
triggers after.timeperiodDefinition.delete.todo Added
triggers after.timeperiodDefinition.update.todo Added
triggers after.update.cirelationship.1tol Updated
triggers autogen.after.add.codes Added
triggers autogen.after.delete.codes Added
triggers autogen.after.update.codes Added
triggers dataModEvent.add Updated
triggers dataModEvent.update.isoDate Updated
triggers svcCartltem.optionList_update Updated
triggers SvcltemCountupdate Added
triggers timeperiodDefinition. TimeperiodOccurrences.afterU | Added

pdate
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Table 1 Added or Updated Objects in Service Manager 9.32 (cont’d)

Object Type Object Name Result
triggers timeperiodRule. TimeperiodOccurrences.afterAdd Added
triggers timeperiodRule. TimeperiodOccurrences.afterDelete | Added
triggers timeperiodRule. TimeperiodOccurrences.afterUpdate | Added
triggers trigger.localize.calendarFilterEditForm.add Added
triggers trigger.localize.calendarFilterEditForm.delete Added
triggers trigger.localize.calendarFilterEditForm.update Added
triggers trigger.localize.timeperiodCategory.add Added
triggers trigger.localize.timeperiodCategory.delete Added
triggers trigger.localize.timeperiodCategory.update Added
triggers trigger.svcCartltem.after.delete Added
triggers trigger.svcCartltem.after.update Updated
uimpages 88c0c6d6-d18a-4a58-a141-72bbbb7b1d53 Updated
unload CLIP_Integration Updated
unload mobile2 Added
unload Survey Addtional_filter Added
unload timeperiod Added
validity deptlserviceRequesters Added
wizard Add Baseline Version - Add Filter (device) Updated
wizard Add Baseline Version - Add Filter (join) Updated
wizard Add Baseline Version - setup dvd variables Updated
wizard Choose Image File Added
wizard Choose Link File Added
wizard Choose Record Query Added
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Table 1 Added or Updated Objects in Service Manager 9.32 (cont’d)

Object Type Object Name Result

wizard ClIVisual Add Condition Updated
wizard ClVisual List Condition Updated
wizard CIVisual Write Condition Updated
wizard createOperator 2 Updated
wizard createUser 2 Updated
wizard dynamic.field.validation. 1 Updated
wizard dynamic.field.validation.add Updated
wizard dynamic.field.validation.date Updated
wizard dynamic.field.validation.edit Updated
wizard dynamic.field.validation.string Updated
wizard dynamic.field.wizard.add.field.1 Updated
wizard dynamic.field.wizard.add.field.1la Updated
wizard dynamic.field.wizard.add.field.2 Updated
wizard dynamic.field.wizard.add.field.checkbox Updated
wizard dynamic.field.wizard.add.field.write Updated
wizard dynamic.field.wizard.edit.field.1 Updated
wizard dynamic.field.wizard.edit.field.1a Updated
wizard dynamic.field.wizard.edit.field.2 Updated
wizard dynamic.field.wizard.edit.field.checkbox Updated
wizard dynamic.field.wizard.edit.field.picklist.2 Updated
wizard dynamic.field.wizard.edit.field.write Updated
wizard editSetting.selectConfig Updated
wizard hotfix.view Updated
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Table 1 Added or Updated Objects in Service Manager 9.32 (cont’d)

Object Type Object Name Result
wizard Mass Close Incidents - Resolution Text Updated
wizard Set Change State - Add Attributes Updated
wizard Set Change State - Get Baseline Values Updated
wizard Set Change State - Get Cls_1 Updated
wizard Set Change State - Get CIs_2 Updated
wizard Set Change State - New State Updated
wizard Set Change State - Save State Updated
wizard Set Change State - Select Baseline Updated
wizard Set Change State - Start Updated
wizard Set Image Attr Added
wizard Set Link Attr Added
wizard SLO Response Add (2) Updated
wizard SMOO-Execute OO Flow(1) Updated
wizard SMOO-Execute OO Flow(CM2) Updated
wizard SRC Configuration - Edit Config Updated
wizard SRC Configuration - List Config Updated
wizard SurveyCreate.selectConnector.002 Added
wizard SurveyCreate.showNewForm.003 Added
wizard SurveyCreate.start.001 Added
wizard svcCat AC Request - Get Info 1 Updated
wizard svcCat AC Request - Get Info 2 Updated
wizard svcCat New Bundle 4 Updated
wizard svcCat New Bundle 7 Updated
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Table 1 Added or Updated Objects in Service Manager 9.32 (cont’d)

Object Type Object Name Result
wizard svcCat New Bundle Item 2 Updated
wizard svcCat RM Quote - Add/Change Part to Request 4 Updated
wizard svcCat RM Quote - Get Parts Info 1 Updated
wizard svcCat RM Quote - Write Parts Info Updated
wizard template.editValue character Updated
wizard template.editValue globallist_array Updated
wizard timeperiod.occurrence.statusChange.01 Added
wizard timeperiod.timezone.01 Added
wizard timeperiodCalendarMapping.colorPickerAdd Added
wizard timeperiodCalendarMapping.colorPickerCleanup Added
wizard timeperiodCalendarMapping.colorPickerEdit Added
wizard timeperiodCalendarMapping.colorPickerInsertUpdat | Added
e
wizard view.copy 1 Updated
wizard view.finish.L3Field Updated
wizard view.get.L1Fields Updated
wizard view.get.L1Fields-setup Updated
wizard view.rename Updated
wizard Workflow.addNew 1 Updated
Workflow SurveySurveyDefinition Added
Workflow TimeperiodtimeperiodDefinition Added
WorkflowPhase approval TimeperiodtimeperiodDefinition Added
WorkflowPhase planningSurveySurveyDefinition Added
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Table 1 Added or Updated Objects in Service Manager 9.32 (cont’d)

Object Type Object Name Result
WorkflowPhase planningTimeperiodtimeperiodDefinition Added
WorkflowPhase publishedTimeperiodtimeperiodDefinition Added
WorkflowPhase retiredSurveySurveyDefinition Added
WorkflowPhase retired TimeperiodtimeperiodDefinition Added
WorkflowPhase scheduledSurveySurveyDefinition Added
Table 2 Added and updated objects in Service Manager 9.31
Object Type Object Name Result
Application Cluster add.update.todo.records Updated
Application Cluster AdvFind.modifyFilter Updated
Application Cluster alert.schedule Updated
Application Cluster apm.compute.linked.close Updated
Application Cluster approval.approve Updated
Application Cluster approval.generate Updated
Application Cluster approval.mass Updated
Application Cluster axces.map.fields Updated
Application Cluster calendar.calc.interval Updated
Application Cluster cc.save.incident Updated
Application Cluster cm.deny.dataModEvent Updated
Application Cluster db.mass.functions Updated
Application Cluster ddm.processData Updated
Application Cluster display Updated
Application Cluster dme.decideAction Updated
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Table 2 Added and updated objects in Service Manager 9.31 (cont’d)

Object Type Object Name Result
Application Cluster dme.display.rel Added
Application Cluster dme.updateRecord Updated
Application Cluster Execute.Split.Script Added
Application Cluster login Updated
Application Cluster patco.rt.calc.timeontz Added
Application Cluster pm.eval.alerts Updated
Application Cluster pm.process.alert Updated
Application Cluster scm.advanced Updated
Application Cluster se.call.process Updated
Application Cluster se.external.action Updated
Application Cluster se.view.engine Updated
Application Cluster setup.engine.alerts Added
Application Cluster setup.module.licensing Updated
Application Cluster sla.state.check Added
Application Cluster sla.update.expiration Updated
Application Cluster sm.update.affected.services Updated
Application Cluster svcCat.check.catalog Added
Application Cluster svcCat.display.catalog Updated
Application Cluster svcCat.display.item Updated
Application Cluster svcCat.get.bundle.opts.sub Updated
Application Cluster system.status Updated
Application Cluster trigger.cm3t.post.edit Updated
Application Cluster trigger.dataModEventRel Added
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Table 2

Added and updated objects in Service Manager 9.31 (cont’d)

Object Type Object Name Result
Application Cluster trigger.incidents.before.post Updated
Application Cluster trigger.outageevent.update Updated
Application Cluster trigger.probsummary.edit Updated
Application Cluster trigger.svcCartltem.before.post Updated
bdmmapping incidentl.1 Updated
cidatacopy joincomputer Added
cidatacopy joinmainframe Added
cidatacopy joinnetworkcomponents Added
cidatacopy joinstorage Added
cirelationshiptype LogicalAggregation Added
cirelationshiptype LogicalClientServer Added
cirelationshiptype LogicalComposition Added
cirelationshiptype LogicalConnection Added
cirelationshiptype LogicalContainment Added
cirelationshiptype LogicalDependency Added
cirelationshiptype LogicalExecutionEnvironment Added
cirelationshiptype LogicalManagedRelationship Added
cirelationshiptype LogicalMembership Added
cirelationshiptype LogicalOrderedMembership Added
cirelationshiptype LogicalOwnership Added
cirelationshiptype LogicalRealization Added
cirelationshiptype LogicalResponsibility Added
cirelationshiptype LogicalTimeBoundConnection Added
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Table 2 Added and updated objects in Service Manager 9.31 (cont’d)

Object Type Object Name Result
cirelationshiptype LogicalUsage Added
ddmRule ucmdbBusinessService Updated
ddmRule ucmdbNode Added
ddmRule ucmdbRelationship Updated
ddmRule ucmdbRunningSoftware Added
devtype Application Updated
devtype Cluster Added
devtype Mobile Device Added
devtype Printer Added
devtype Running Software Added
devtype Switch Added
displayoption am.new.device save Updated
displayoption cc.edit.incident_cycledepend 1 Updated
displayoption cidatacopy.view_copydata Added
displayoption cidatacopy.view_save Added
displayoption cidatacopy add Added
displayoption cidatacopy_back Added
displayoption cidatacopy_backnosave Added
displayoption cidatacopy_count Added
displayoption cidatacopy_delete Added
displayoption cidatacopy_next Added
displayoption cidatacopy ok Added
displayoption cidatacopy_previous Added
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Table 2 Added and updated objects in Service Manager 9.31 (cont’d)

Object Type Object Name Result
displayoption cm.view.display copyopen Updated
displayoption cm.view.display dme.display.rel Added
displayoption cm.view.display_set.expected.states Updated
displayoption dataModEventRel.relationship cancel Added
displayoption dataModEventRel.relationship_fill Added
displayoption dataModEventRel.relationship_find Added
displayoption dataModEventRel.relationship finish Added
displayoption dataModEventRel.relationship_next Added
displayoption dataModEventRel.relationship_previous Added
displayoption db.view.only backnosave Added
displayoption db.view.only count Added
displayoption db.view.only_ customsort Added
displayoption db.view.only do nothing 2 Added
displayoption db.view.only do nothing_7 Added
displayoption db.view.only_export/unload Added
displayoption db.view.only inbox.save Added
displayoption db.view.only menu Added
displayoption db.view.only next Added
displayoption db.view.only previous Added
displayoption db.view.only refresh Added
displayoption ddmRule.view_loadfields Added
displayoption environment.view_reindex Added
displayoption Filter.edit.addFilter next 82 Updated
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Table 2 Added and updated objects in Service Manager 9.31 (cont’d)

Object Type Object Name Result
displayoption info.view_split_all cirelationship Added
displayoption kmdocFlow.open_save Added
displayoption kmdocFlow.open_save draft Updated
displayoption task.search add Added
displayoption task.search_addCompound Added
displayoption task.search_addFilter Added
displayoption task.search_advanced Added
displayoption task.search_back Added
displayoption task.search_clear Added
displayoption task.search_editFilter Added
displayoption task.search_export/unload Added
displayoption task.search_fill Added
displayoption task.search_find Added
displayoption task.search_findrevision Added
displayoption task.search_initrevision Added
displayoption task.search_irquery Added
displayoption task.search_newtable Added
displayoption task.search_newview Added
displayoption task.search_openinbox Added
displayoption task.search_regen Added
displayoption task.search_removeSelection Added
displayoption task.search_reset Added
displayoption task.search_restore Added
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Table 2 Added and updated objects in Service Manager 9.31 (cont’d)

Object Type Object Name Result
displayoption task.search_search Added
displayoption task.search_validitylookup Added
displayoption task.search_views Added
displayoption wizard.display.srcconfig.list.sections_next 5 Updated
displayscreen am.display.joinfileENG Updated
displayscreen cidatacopy.viewENG Added
displayscreen cm.view.displayENG Updated
displayscreen dataModEventRel.relationshipENG Added
displayscreen ddmRule.viewENG Updated
displayscreen environment.viewENG Updated
displayscreen task.searchENG Added
environment knowledge management Updated
erddef dataModEventRelltemdataModEventRel {"relEvent] | Added
d"}{"id"}
erddef intClipDownTimedevice{"ci.name"} {"logical.name" | Added
H

extaccess AllCatalog Updated
extaccess Approval Updated
extaccess Attachment Updated
extaccess CatalogByLanguage Updated
extaccess CatalogDetail Updated
extaccess CatalogOrderInfo Added
extaccess ChangeDetailForApproval Added
extaccess cirelationshipltol Added
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Table 2 Added and updated objects in Service Manager 9.31 (cont’d)

Object Type Object Name Result
extaccess DelegateToLists Updated
extaccess DelegationLists Updated
extaccess InteractionApprovalCount Updated
extaccess InteractionAttachment Added
extaccess Interactionlnbox Updated
extaccess InteractionInfo Updated
extaccess KMDoctypeAttachment Added
extaccess KMDocumentAttachment Added
extaccess LineltemForQuote Added
extaccess OptionsLookup Updated
extaccess QuoteDetailForApproval Added
extaccess Relationship.bak.ucmdb Added
extaccess SubscribeDetailsHistory Added
extaccess Subscription Added
extaccess SubscriptionInbox Added
extaccess SvcCatApprovallnbox Updated
extaccess SvcCatCurrentApprovals Updated
extaccess SvcCatlnteraction Updated
extaccess SvcCatlnteractionComments Added
extaccess SvcCatOperator Updated
extaccess ucmdbBusinessService Updated
extaccess ucmdbDownTime Added
extaccess ucmdbIDPushBack Added
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Table 2 Added and updated objects in Service Manager 9.31 (cont’d)

Object Type Object Name Result
extaccess ucmdbNode Added
extaccess ucmdbRunningSoftware Added
extactions UCMDBAdapter.Population Added
extensionstate ade Added
extensionstate adp Added
extensionstate app Added
extensionstate asp Added
extensionstate bas Added
extensionstate bat Added
extensionstate cer Added
extensionstate chm Added
extensionstate cmd Added
extensionstate com Added
extensionstate cpl Added
extensionstate crt Added
extensionstate csh Added
extensionstate der Added
extensionstate exe Added
extensionstate fxp Added
extensionstate gadget Added
extensionstate hlp Added
extensionstate hta Added
extensionstate inf Added
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Table 2 Added and updated objects in Service Manager 9.31 (cont’d)

Object Type Object Name Result
extensionstate ins Added
extensionstate isp Added
extensionstate its Added
extensionstate js Added
extensionstate jse Added
extensionstate ksh Added
extensionstate Ink Added
extensionstate mad Added
extensionstate maf Added
extensionstate mag Added
extensionstate mam Added
extensionstate maq Added
extensionstate mar Added
extensionstate mas Added
extensionstate mat Added
extensionstate mau Added
extensionstate mav Added
extensionstate maw Added
extensionstate mda Added
extensionstate mdb Added
extensionstate mde Added
extensionstate mdt Added
extensionstate mdw Added
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Table 2 Added and updated objects in Service Manager 9.31 (cont’d)

Object Type Object Name Result
extensionstate mdz Added
extensionstate msc Added
extensionstate msh Added
extensionstate mshl Added
extensionstate mshlxml Added
extensionstate msh2 Added
extensionstate msh2xml Added
extensionstate mshxml Added
extensionstate msi Added
extensionstate msp Added
extensionstate mst Added
extensionstate ops Added
extensionstate ped Added
extensionstate pif Added
extensionstate plg Added
extensionstate prf Added
extensionstate prg Added
extensionstate psl Added
extensionstate pslxml Added
extensionstate ps2 Added
extensionstate ps2xml Added
extensionstate pscl Added
extensionstate psc2 Added
160 Appendix



Table 2 Added and updated objects in Service Manager 9.31 (cont’d)

Object Type Object Name Result
extensionstate pst Added
extensionstate reg Added
extensionstate scf Added
extensionstate scr Added
extensionstate sct Added
extensionstate shb Added
extensionstate shs Added
extensionstate tmp Added
extensionstate url Added
extensionstate vb Added
extensionstate vbe Added
extensionstate vbs Added
extensionstate VSmacros Added
extensionstate VSW Added
extensionstate ws Added
extensionstate WSC Added
extensionstate wsf Added
extensionstate wsh Added
extensionstate xnk Added
format AlertDef.gen Updated
format am.downstream.relationships.vj.bak.ucmdben Added
format am.prompt.cien Updated
format am.upstream.relationships.vj.bak.ucmdben Added

List of objects added or updated by the 9.32 Applications Patch Release

167



Table 2 Added and updated objects in Service Manager 9.31 (cont’d)

Object Type Object Name Result
format apm.upgrade.results.gen Updated
format ApprovalDef.gen Updated
format ApprovalLogen Updated
format bdmmapping.gen Updated
format cidatacopyen Added
format CM.change.approvalen Updated
format CM.change.approvalprepen Updated
format CM.change.closureen Updated
format CM.change.dme.vjen Added
format CM.change.implementationen Updated
format CM.change.loggingen Updated
format CM.change.planningen Updated
format CM.change.reviewen Updated
format CM.relationship.bak.ucmdben Added
format CM.relationship.qbe.bak.ucmdben Added
format CM.relationship.type.bak.ucmdben Added
format CM.relationship.type.qbe.bak.ucmdben Added
format cm3r.discover.closeen Updated
format cm3r.discoveren Updated
format configurationltemen Updated
format configurationltemNodeen Added
format dataModEvent.mult.vj.qbeen Updated
format dataModEvent.vj.rel.gbeen Added
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Table 2 Added and updated objects in Service Manager 9.31 (cont’d)

Object Type Object Name Result
format dataModEventRel.display.bak.ucmdben Added
format dataModEventRel.display.common.bak.ucmdben Added
format dataModEventRel.display.commonen Added
format dataModEventRel.displayen Added
format dataModEventRel.gen Added
format dataModEventRel.relationship.detail.bak.ucmdben | Added
format dataModEventRel.relationship.detailen Added
format dataModEventRel.relationship.gbe.bak.ucmdben Added
format dataModEventRel.relationship.qbeen Added
format dataModEventRel.relationship.selecten Added
format dataModEventRelltem.gen Added
format ddmRuleForRelationshipen Added
format device.node.bulkupdateen Added
format dynamic.field.validation.len Updated
format environment.km.gen Updated
format extaccess.qbe.wizard.fieldsen Added
format extaccess.qbe.wizarden Added
format info.company.gen Updated
format kmknowledgebase.search.gen Updated
format patcotask.searchen Added
format patcotasken Updated
format svcCat.edit.itemen Updated
format svcCat.wizard.getConnectoren Updated
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Table 2 Added and updated objects in Service Manager 9.31 (cont’d)

Object Type Object Name Result
format svcCat.wizard.newitem.2en Updated
format svcCatalog.itemen Updated
format svcCatalog.select.huge.ncen Updated
format svcCatalog.select.hugeen Updated
format svcCatalog.select.item.huge.ncen Updated
format svcCatalog.select.item.hugeen Updated
format svcCatalog.select.item.large.ncen Updated
format svcCatalog.select.item.largeen Updated
format svcCatalog.select.item.ncen Updated
format svcCatalog.select.item.small.ncen Updated
format svcCatalog.select.item.smallen Updated
format svcCatalog.select.itemen Updated
format svcCatalog.select.large.ncen Updated
format svcCatalog.select.largeen Updated
format svcCatalog.select.ncen Updated
format svcCatalog.select.small.ncen Updated
format svcCatalog.select.smallen Updated
format svcCatalog.selecten Updated
format sveSrcConfig.field.wizard.add.len Updated
format svcSrcConfig.field.wizard.add.2.multtexten Updated
format sveSrcConfig.field.wizard.add.2.picklisten Updated
format sveSrcConfig.field.wizard.add.2.texten Updated
format svcSrcConfig.list.sectionsen Updated
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Table 2 Added and updated objects in Service Manager 9.31 (cont’d)

Object Type Object Name Result
format system.status.debugen Added
format view.relationship.1tolen Added
format wiz.slo.resp.3ben Updated
format wizard.change.state.starten Updated
formatctrl cidatacopy Added
formatctrl CM.change.closure Updated
formatctrl CM.relationship.bak.ucmdb Added
formatctrl CM.relationship.type.bak.ucmdb Added
formatctrl cm3r Updated
formatctrl cm3r.discover Updated
formatctrl configurationltemNode Added
formatctrl dataModEvent.relationship Added
formatctrl dataModEvent.relationship.bak.ucmdb Added
formatctrl device Updated
formatctrl dynamic.field.wizard.add.checkbox Added
formatctrl dynamic.field.wizard.edit.field.picklist. 1 Updated
formatctrl joinsvcDisplay Updated
formatctrl knownerror Updated
formatctrl svcCat.wizard.getConnector Added
formatctrl svcCat.wizard.newitem.2 Updated
formatctrl wiz.slo.resp.2 Updated
formatctrl wizard.am.prompt.ci Updated
globallists devtype - attr files Updated
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Table 2 Added and updated objects in Service Manager 9.31 (cont’d)

Object Type Object Name Result
globallists devtype - join files Updated
globallists devtypes Updated
globallists devtypes.all Updated
globallists devtypes.bitmaps Updated
globallists devtypes.cm3r Updated
globallists devtypes.relationship Updated
globallists ICM Status Updated
globallists producttypes Added
globallists subcategories Added
help endescriptioncidatacopyNULLNULL Added
help enfieldscidatacopyNULLNULL Added
help ennamecidatacopyNULLNULL Added
help enquerycidatacopyNULLNULL Added
help ensearchservernameenvironmentNULLenvironment. | Added
km.g
help ensource.tablecidatacopyNULLNULL Added
help ensrcenvironmentNULLenvironment.km.g Added
help entarget.tablecidatacopyNULLNULL Added
joindefs intClipDownTime-device Added
joindefs joinDataModEventRelltem Added
joindefs joinnode Added
kmdoctype errormsg Updated
kmdoctype howto Updated
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Table 2 Added and updated objects in Service Manager 9.31 (cont’d)

Object Type Object Name Result

kmdoctype probsol Updated
kmdoctype reference Updated
kmknowledgebase Knowledge Library Updated
link CM.relationship Updated
link cm3r Updated
link configurationltemNode Added

link dataModEventRel.relationship.detail Added

link incidents Updated
menu SYSTEM ADMINISTRATION Updated
Object cidatacopy Added

Object patcotask Updated
Object Process Updated
probcause Automatically ClosedAutomatically Closed Updated
probcause Not ReproducibleNot Reproducible Updated
probcause Out of ScopeOut of Scope Updated
probcause Request RejectedRequest Rejected Updated
probcause Solved by Change/Service RequestSolved by Updated

Change/Service Request
probcause Solved by User InstructionSolved by User Updated
Instruction

probcause Solved by WorkaroundSolved by Workaround Updated
probcause Unable to solveUnable to solve Updated
probcause Withdrawn by UserWithdrawn by User Updated
Process am.join.query Updated
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Table 2 Added and updated objects in Service Manager 9.31 (cont’d)

Object Type Object Name Result
Process am.view.ucmdb Updated
Process cc.first.log Updated
Process cc.search Updated
Process change.open.save Added
Process cidatacopy.copydata Added
Process cidatacopy.init Added
Process clip.downtime.withdraw Added
Process cm.chg.phase Updated
Process ddmRule.discoveryEvent Updated
Process ddmRule.managed.fileds.load Added
Process dme.display.rel Added
Process escalate.interaction Updated
Process filterCriteriaDataTypeView Updated
Process inbox.init.view Updated
Process kmdocFlow.preview Updated
Process kmdocument.kmattachlink Updated
Process kmdocument.kminsertimage Updated
Process kmdocument.kmrecordlink Updated
Process kmquery.submitsearch Updated
Process mobile.im.save Updated
Process SD.approve Updated
Process srckmindex.refreshstats Added
Process srckmindex.reindex Added
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Table 2 Added and updated objects in Service Manager 9.31 (cont’d)

Object Type Object Name Result
Process subscription.unsubscribe Updated
Process sveSrcConfig.field.wizard.add.2.picklist Updated
Process svcSrcConfig.field. wizard.add.2.text Updated
Process sveSrcConfig.field.wizard.add.2.textarea Updated
Process sveSrcConfig.field.wizard.edit Updated
Process task.init Added
Process task.save Added
RuleSet clip.downtime.withdraw Added
RuleSet kmdocument preview Updated
scmessage enam59 Added
scmessage enam60 Added
scmessage enam92 Added
scmessage enbaselinel2 Updated
scmessage encidatacopyl Added
scmessage encidatacopy?2 Added
scmessage encidatacopy3 Added
scmessage encidatacopy4 Added
scmessage encidatacopy5 Added
scmessage encidatacopy6 Added
scmessage enclipl Added
scmessage enclip2 Added
scmessage endataModEvent11 Added
scmessage endataModEvent12 Added
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Table 2 Added and updated objects in Service Manager 9.31 (cont’d)

Object Type Object Name Result
scmessage endataModEvent13 Added
scmessage endataModEvent14 Added
scmessage endataModEvent15 Added
scmessage endataModEvent16 Added
scmessage enddmRulel ] Updated
scmessage enddmRulel2 Added
scmessage enddmRule13 Added
scmessage endmell Added
scmessage endmel2 Added
scmessage endme?21 Added
scmessage endme23 Added
scmessage endme24 Added
scmessage enfc1188 Added
scmessage enfcl1189 Added
scmessage enfc1190 Added
scmessage enfc1549 1 Added
scmessage enfc1559 Added
scmessage enfc3010 Added
scmessage enfc3011 Added
scmessage englobal55 Updated
scmessage englobal56 Updated
scmessage englobal58 Added
scmessage englobal59 Added
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Table 2 Added and updated objects in Service Manager 9.31 (cont’d)

Object Type Object Name Result

scmessage englobal66 Added

scmessage enkm255 Added

scmessage enkm?256 Added

scmessage enkm257 Added

scmessage enlocal:probcauseprob; Automatically Added
Closed;Automatically Closed

scmessage enlocal:probcauseprob;Not Reproducible;Not Added
Reproducible

scmessage enlocal:probcauseprob;Out of Scope;Out of Scope Added

scmessage enlocal:probcauseprob;Request Rejected;Request Added
Rejected

scmessage enlocal:probcauseprob;Solved by Change/Service Added
Request;Solved by Change/Service Request

scmessage enlocal:probcauseprob;Solved by User Added
Instruction;Solved by User Instruction

scmessage enlocal:probcauseprob;Solved by Added
Workaround;Solved by Workaround

scmessage enlocal:probcauseprob;Unable to solve;Unable to Added
solve

scmessage enlocal:probcauseprob; Withdrawn by Added
User; Withdrawn by User

scmessage ensoapmessage881 Added

scmessage ensoapmessage882 Added

scmessage enSvcCatAPI181 Added

scmessage enSvcCatAPI182 Added

scmessage enSvcCatAPI183 Added

List of objects added or updated by the 9.32 Applications Patch Release

171



Table 2 Added and updated objects in Service Manager 9.31 (cont’d)

Object Type Object Name Result
scmessage enSvcCatAPI184 Added
scmessage enSvcCatAPI185 Added
scmessage enSvcCatAPI186 Added
scmessage enSvcCatAPI187 Added
scmessage entablenameintClipDownTime-device Added
scmessage entablenamejoinDataModEventRelltem Added
scmessage entablenamejoinnode Added
scmessage entablenameoutageevent-device Added
scmessage enus18200 Added
scmessage enwizard140 Added
scmessage enwizard141 Added
scmessage enwizard142 Added
scmessage enwizard143 Added
scmessage enwizard144 Added
scmessage enwizard145 Added
scmessage enwizard146 Added
ScriptLibrary ApprovalDelegationGroups Updated
ScriptLibrary Approvallntegration Updated
ScriptLibrary ApprovalUtil Updated
ScriptLibrary ArrayUtil Updated
ScriptLibrary changeManagement Updated
ScriptLibrary ChangeOperatorInfo Updated
ScriptLibrary ciVisualizationTools Updated
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Table 2 Added and updated objects in Service Manager 9.31 (cont’d)

Object Type Object Name Result
ScriptLibrary CLIP_DowntimeManagement Added
ScriptLibrary cm3OperatorInfo Updated
ScriptLibrary cmlntegration Updated
ScriptLibrary CollaborationPrivilegeCheck Added
ScriptLibrary convertToRelatedObjectCaptions Updated
ScriptLibrary CopyDataToNode Added
ScriptLibrary createRelations Added
ScriptLibrary dataModEvent Updated
ScriptLibrary DBUtils Updated
ScriptLibrary ddmEventForCiRelationship Added
ScriptLibrary dynamicFormGenerator Updated
ScriptLibrary dynamicFormValidation Updated
ScriptLibrary EnableUcmdblIntegrationUI Added
ScriptLibrary hotfixManager Updated
ScriptLibrary interoperabilityHelpers Updated
ScriptLibrary JSRecord Added
ScriptLibrary KMCollection Update Updated
ScriptLibrary KMCollection_Update Triggers Updated
ScriptLibrary KMCollection Update Utils Updated
ScriptLibrary KMDocPreview Updated
ScriptLibrary KMDocStatusChanges Updated
ScriptLibrary KMDocument Index Updated
ScriptLibrary KMDocumentAttachment Added
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Table 2 Added and updated objects in Service Manager 9.31 (cont’d)

Object Type Object Name Result
ScriptLibrary KMQuery Updated
ScriptLibrary KMQuery SOLR Updated
ScriptLibrary KMSearch Updated
ScriptLibrary KMSearchInterface Updated
ScriptLibrary KMSRCCollection_Update Added
ScriptLibrary KMSRCSecurity Added
ScriptLibrary KMUtils Updated
ScriptLibrary Knowledge Library kmcategoryidxscript Updated
ScriptLibrary Knowledge Library kmsearchsecurity Updated
ScriptLibrary Notification Added
ScriptLibrary ProcessUtil Added
ScriptLibrary queryUtil Added
ScriptLibrary RendingUtil Updated
ScriptLibrary ScAPI AddBundleToCart Updated
ScriptLibrary ScAPI_ApprovalDelegation Updated
ScriptLibrary ScAPI_Attachment Added
ScriptLibrary ScAPI_Cartltem Updated
ScriptLibrary ScAPI ChangeDetail Added
ScriptLibrary ScAPI Constants Updated
ScriptLibrary ScAPI Dispatcher Updated
ScriptLibrary ScAPI _dynamicFormValidation Updated
ScriptLibrary ScAPI_GetBundleOpts Updated
ScriptLibrary ScAPI_GetOptionsLookup Updated
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Table 2 Added and updated objects in Service Manager 9.31 (cont’d)

Object Type Object Name Result
ScriptLibrary ScAPI_QuetoDetail Added
ScriptLibrary ScAPI RAD Updated
ScriptLibrary ScAPI_Subscriptions Updated
ScriptLibrary ScAPI svcCatalog DiffSync Updated
ScriptLibrary ScAPI svcCatApprovals Updated
ScriptLibrary ScAPI_svcCatOperator Updated
ScriptLibrary ScAPI_svcCatRequest Updated
ScriptLibrary ScAPI_svcSubscriptions Added
ScriptLibrary ScAPI_UpdateCartltem Updated
ScriptLibrary ScAPI Util Updated
ScriptLibrary ScAPI WSInterface Interaction Inbox Updated
ScriptLibrary ScAPI WSInterface Interaction_Info Added
ScriptLibrary ScAPI WSInterface RequestApprovalCount Updated
ScriptLibrary ScAPI WSInterface svcCatalogDetail Updated
ScriptLibrary ScAPI WSInterface svcCatalogGather Updated
ScriptLibrary ScAPI_WSlInterface svcCatalogLanguage Updated
ScriptLibrary SetMessage Added
ScriptLibrary SLAUtil Updated
ScriptLibrary SMBSMOutageManageController Added
ScriptLibrary SMBSMOutageManager Added
ScriptLibrary smis_InstanceConfiguration Updated
ScriptLibrary smis_JSUnit Utility Added
ScriptLibrary SOAP Updated
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Table 2 Added and updated objects in Service Manager 9.31 (cont’d)

Object Type Object Name Result
ScriptLibrary svcCartHelper Updated
ScriptLibrary upgradeConstants Updated
ScriptLibrary upgradeHelper Updated
ScriptLibrary upgradeKeyChanges Updated
ScriptLibrary upgradeLog Updated
ScriptLibrary upgradeMerging Updated
ScriptLibrary xmlHelpers Updated
ScriptPackage Collaboration Added
SMISRegistry 71D469FC-35F7-44AA-A1CB-79810C102D4C Added
States cidatacopy.list Added
States cidatacopy.search Added
States cidatacopy.view Added
States cm.view Updated
States ddmRule.view Updated
States environment.view Updated
States inbox.add Updated
States task.search Added
States task.view Updated
triggers after.add.cirelationship.1tol Added
triggers after.delete.cirelationship.1tol Added
triggers after.delete.device.cirelationltol Added
triggers after.screlate.add Updated
triggers after.update.cirelationship.1to1 Added
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Table 2 Added and updated objects in Service Manager 9.31 (cont’d)

Object Type Object Name Result
triggers after.update.device.cirelationltol Added
triggers dataModEventRelltem.update Added
triggers joinsvcDisplay.set.bundle.options.add Added
triggers joinsvcDisplay.set.bundle.options.update Added
triggers joinsvcDisplay.set.options.add Updated
triggers joinsvcDisplay.set.options.update Updated
triggers screlate.delete Updated
triggers trigger.sync.approvallog.with.approval.after.update | Added
uimpages 88c0c6d6-d18a-4a58-a141-72bbbb7b1d53 Updated
uimpages fb22898b-1ecb-426a-b87e-aal Sae49db24 Updated
unload bdm1.2 Added
unload CLIP_Integration Added
validity BP2relationship.subtype Updated
wizard context choose Updated
wizard ddmRule Managed Fields Added
wizard ddmRule Managed Fields Choose Added
wizard ddmRule Managed Fields Start Added
wizard ddmRule create Updated
wizard dynamic.field.validation.1 Updated
wizard dynamic.field.validation.add Updated
wizard dynamic.field.validation.edit Updated
wizard dynamic.field.validation.number Updated
wizard dynamic.field.wizard.add.field.1a Updated
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Table 2 Added and updated objects in Service Manager 9.31 (cont’d)

Object Type Object Name Result

wizard dynamic.field.wizard.add.field.checkbox Updated
wizard dynamic.field.wizard.edit.field.1a Updated
wizard dynamic.field.wizard.edit.field.checkbox Updated
wizard Set Change State - Add Relationships Added

wizard Set Change State - Add Relationships Detail Added

wizard Set Change State - New State Updated
wizard Set Change State - Save Relationship Added

wizard Set Change State - Select Relationships Added

wizard SLO Response Add (2) Updated
wizard svcCat Select Connector Updated
wizard view.setup.ro.display Updated
Object Type Object Name Result

Application Cluster add.update.todo.records Updated
Application Cluster AdvFind.modifyFilter Updated
Application Cluster alert.schedule Updated
Application Cluster apm.compute.linked.close Updated
Application Cluster approval.approve Updated
Application Cluster approval.generate Updated
Application Cluster approval.mass Updated
Application Cluster axces.map.fields Updated
Application Cluster calendar.calc.interval Updated
Application Cluster cc.save.incident Updated
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Application Cluster cm.deny.dataModEvent Updated
Application Cluster db.mass.functions Updated
Application Cluster ddm.processData Updated
Application Cluster display Updated
Application Cluster dme.decideAction Updated
Application Cluster dme.display.rel Added

Application Cluster dme.updateRecord Updated
Application Cluster Execute.Split.Script Added

Application Cluster login Updated
Application Cluster patco.rt.calc.timeontz Added

Application Cluster pm.eval.alerts Updated
Application Cluster pm.process.alert Updated
Application Cluster scm.advanced Updated
Application Cluster se.call.process Updated
Application Cluster se.external.action Updated
Application Cluster se.view.engine Updated
Application Cluster setup.engine.alerts Added

Application Cluster setup.module.licensing Updated
Application Cluster sla.state.check Added

Application Cluster sla.update.expiration Updated
Application Cluster sm.update.affected.services Updated
Application Cluster svcCat.check.catalog Added

Application Cluster svcCat.display.catalog Updated
Application Cluster svcCat.display.item Updated
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Application Cluster svcCat.get.bundle.opts.sub Updated
Application Cluster system.status Updated
Application Cluster trigger.cm3t.post.edit Updated
Application Cluster trigger.dataModEventRel Added
Application Cluster trigger.incidents.before.post Updated
Application Cluster trigger.outageevent.update Updated
Application Cluster trigger.probsummary.edit Updated
Application Cluster trigger.svcCartltem.before.post Updated
bdmmapping incidentl.1 Updated
cidatacopy joincomputer Added
cidatacopy joinmainframe Added
cidatacopy joinnetworkcomponents Added
cidatacopy joinstorage Added
cirelationshiptype LogicalAggregation Added
cirelationshiptype LogicalClientServer Added
cirelationshiptype LogicalComposition Added
cirelationshiptype LogicalConnection Added
cirelationshiptype LogicalContainment Added
cirelationshiptype LogicalDependency Added
cirelationshiptype LogicalExecutionEnvironment Added
cirelationshiptype LogicalManagedRelationship Added
cirelationshiptype LogicalMembership Added
cirelationshiptype LogicalOrderedMembership Added
cirelationshiptype LogicalOwnership Added
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Object Type Object Name Result
cirelationshiptype LogicalRealization Added
cirelationshiptype LogicalResponsibility Added
cirelationshiptype LogicalTimeBoundConnection Added
cirelationshiptype LogicalUsage Added
ddmRule ucmdbBusinessService Updated
ddmRule ucmdbNode Added
ddmRule ucmdbRelationship Updated
ddmRule ucmdbRunningSoftware Added
devtype Application Updated
devtype Cluster Added
devtype Mobile Device Added
devtype Printer Added
devtype Running Software Added
devtype Switch Added
displayoption am.new.device save Updated
displayoption cc.edit.incident_cycledepend 1 Updated
displayoption cidatacopy.view_copydata Added
displayoption cidatacopy.view_save Added
displayoption cidatacopy_add Added
displayoption cidatacopy back Added
displayoption cidatacopy_backnosave Added
displayoption cidatacopy_count Added
displayoption cidatacopy_delete Added
displayoption cidatacopy_next Added
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Object Type Object Name Result
displayoption cidatacopy_ok Added
displayoption cidatacopy previous Added
displayoption cm.view.display copyopen Updated
displayoption cm.view.display _dme.display.rel Added
displayoption cm.view.display_set.expected.states Updated
displayoption dataModEventRel.relationship cancel Added
displayoption dataModEventRel.relationship_fill Added
displayoption dataModEventRel.relationship_find Added
displayoption dataModEventRel.relationship_finish Added
displayoption dataModEventRel.relationship_next Added
displayoption dataModEventRel.relationship previous Added
displayoption db.view.only backnosave Added
displayoption db.view.only_count Added
displayoption db.view.only customsort Added
displayoption db.view.only do nothing 2 Added
displayoption db.view.only do nothing_7 Added
displayoption db.view.only export/unload Added
displayoption db.view.only inbox.save Added
displayoption db.view.only menu Added
displayoption db.view.only next Added
displayoption db.view.only previous Added
displayoption db.view.only refresh Added
displayoption ddmRule.view_loadfields Added
displayoption environment.view_reindex Added
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Object Type Object Name Result
displayoption Filter.edit.addFilter next 82 Updated
displayoption info.view_split_all cirelationship Added
displayoption kmdocFlow.open_save Added
displayoption kmdocFlow.open_save draft Updated
displayoption task.search add Added
displayoption task.search_addCompound Added
displayoption task.search_addFilter Added
displayoption task.search_advanced Added
displayoption task.search_back Added
displayoption task.search_clear Added
displayoption task.search_editFilter Added
displayoption task.search_export/unload Added
displayoption task.search_fill Added
displayoption task.search_find Added
displayoption task.search_findrevision Added
displayoption task.search_initrevision Added
displayoption task.search_irquery Added
displayoption task.search_newtable Added
displayoption task.search_newview Added
displayoption task.search_openinbox Added
displayoption task.search_regen Added
displayoption task.search_removeSelection Added
displayoption task.search_reset Added
displayoption task.search_restore Added
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displayoption task.search_search Added
displayoption task.search_validitylookup Added
displayoption task.search views Added
displayoption wizard.display.srcconfig.list.sections_next 5 Updated
displayscreen am.display.joinfileENG Updated
displayscreen cidatacopy.viewENG Added
displayscreen cm.view.displayENG Updated
displayscreen dataModEventRel.relationshipENG Added
displayscreen ddmRule.viewENG Updated
displayscreen environment.viewENG Updated
displayscreen task.searchENG Added
environment knowledge management Updated
erddef dataModEventRelltemdataModEventRel {"relEvent] | Added
d"}{"id"}
erddef intClipDownTimedevice{"ci.name"} {"logical.name" | Added
}

extaccess AllCatalog Updated
extaccess Approval Updated
extaccess Attachment Updated
extaccess CatalogByLanguage Updated
extaccess CatalogDetail Updated
extaccess CatalogOrderInfo Added
extaccess ChangeDetailForApproval Added
extaccess cirelationshipltol Added
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Object Type Object Name Result
extaccess DelegateToLists Updated
extaccess DelegationLists Updated
extaccess InteractionApprovalCount Updated
extaccess InteractionAttachment Added
extaccess InteractionInbox Updated
extaccess InteractionInfo Updated
extaccess KMDoctypeAttachment Added
extaccess KMDocumentAttachment Added
extaccess LineltemForQuote Added
extaccess OptionsLookup Updated
extaccess QuoteDetailForApproval Added
extaccess Relationship.bak.ucmdb Added
extaccess SubscribeDetailsHistory Added
extaccess Subscription Added
extaccess Subscriptionlnbox Added
extaccess SveCatApprovallnbox Updated
extaccess SvcCatCurrentApprovals Updated
extaccess SvcCatlnteraction Updated
extaccess SvcCatlnteractionComments Added
extaccess SvcCatOperator Updated
extaccess ucmdbBusinessService Updated
extaccess ucmdbDownTime Added
extaccess ucmdbIDPushBack Added
extaccess ucmdbNode Added
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Object Type Object Name Result
extaccess ucmdbRunningSoftware Added
extactions UCMDBAdapter.Population Added
extensionstate ade Added
extensionstate adp Added
extensionstate app Added
extensionstate asp Added
extensionstate bas Added
extensionstate bat Added
extensionstate cer Added
extensionstate chm Added
extensionstate cmd Added
extensionstate com Added
extensionstate cpl Added
extensionstate crt Added
extensionstate csh Added
extensionstate der Added
extensionstate exe Added
extensionstate fxp Added
extensionstate gadget Added
extensionstate hlp Added
extensionstate hta Added
extensionstate inf Added
extensionstate ins Added
extensionstate isp Added
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Object Type Object Name Result
extensionstate its Added
extensionstate js Added
extensionstate jse Added
extensionstate ksh Added
extensionstate Ink Added
extensionstate mad Added
extensionstate maf Added
extensionstate mag Added
extensionstate mam Added
extensionstate maq Added
extensionstate mar Added
extensionstate mas Added
extensionstate mat Added
extensionstate mau Added
extensionstate mav Added
extensionstate maw Added
extensionstate mda Added
extensionstate mdb Added
extensionstate mde Added
extensionstate mdt Added
extensionstate mdw Added
extensionstate mdz Added
extensionstate msc Added
extensionstate msh Added
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extensionstate mshl Added
extensionstate mshlxml Added
extensionstate msh2 Added
extensionstate msh2xml Added
extensionstate mshxml Added
extensionstate msi Added
extensionstate msp Added
extensionstate mst Added
extensionstate ops Added
extensionstate ped Added
extensionstate pif Added
extensionstate plg Added
extensionstate prf Added
extensionstate prg Added
extensionstate psl Added
extensionstate pslxml Added
extensionstate ps2 Added
extensionstate ps2xml Added
extensionstate pscl Added
extensionstate psc2 Added
extensionstate pst Added
extensionstate reg Added
extensionstate scf Added
extensionstate scr Added
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extensionstate sct Added
extensionstate shb Added
extensionstate shs Added
extensionstate tmp Added
extensionstate url Added
extensionstate vb Added
extensionstate vbe Added
extensionstate vbs Added
extensionstate vsmacros Added
extensionstate VSW Added
extensionstate WS Added
extensionstate WsC Added
extensionstate wsf Added
extensionstate wsh Added
extensionstate xnk Added
format AlertDef.gen Updated
format am.downstream.relationships.vj.bak.ucmdben Added
format am.prompt.cien Updated
format am.upstream.relationships.vj.bak.ucmdben Added
format apm.upgrade.results.gen Updated
format ApprovalDef.gen Updated
format ApprovalLogen Updated
format bdmmapping.gen Updated
format cidatacopyen Added
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format CM.change.approvalen Updated
format CM.change.approvalprepen Updated
format CM.change.closureen Updated
format CM.change.dme.vjen Added
format CM.change.implementationen Updated
format CM.change.loggingen Updated
format CM.change.planningen Updated
format CM.change.reviewen Updated
format CM.relationship.bak.ucmdben Added
format CM.relationship.qbe.bak.ucmdben Added
format CM.relationship.type.bak.ucmdben Added
format CM.relationship.type.qbe.bak.ucmdben Added
format cm3r.discover.closeen Updated
format cm3r.discoveren Updated
format configurationltemen Updated
format configurationltemNodeen Added
format dataModEvent.mult.vj.qbeen Updated
format dataModEvent.vj.rel.gbeen Added
format dataModEventRel.display.bak.ucmdben Added
format dataModEventRel.display.common.bak.ucmdben Added
format dataModEventRel.display.commonen Added
format dataModEventRel.displayen Added
format dataModEventRel.gen Added
format dataModEventRel.relationship.detail.bak.ucmdben Added
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format dataModEventRel.relationship.detailen Added
format dataModEventRel.relationship.qgbe.bak.ucmdben Added
format dataModEventRel.relationship.gbeen Added
format dataModEventRel.relationship.selecten Added
format dataModEventRelltem.gen Added
format ddmRuleForRelationshipen Added
format device.node.bulkupdateen Added
format dynamic.field.validation.len Updated
format environment.km.gen Updated
format extaccess.qbe.wizard.fieldsen Added
format extaccess.qbe.wizarden Added
format info.company.gen Updated
format kmknowledgebase.search.gen Updated
format patcotask.searchen Added
format patcotasken Updated
format svcCat.edit.itemen Updated
format svcCat.wizard.getConnectoren Updated
format svcCat.wizard.newitem.2en Updated
format svcCatalog.itemen Updated
format svcCatalog.select.huge.ncen Updated
format svcCatalog.select.hugeen Updated
format svcCatalog.select.item.huge.ncen Updated
format svcCatalog.select.item.hugeen Updated
format svcCatalog.select.item.large.ncen Updated

List of objects added or updated by the 9.32 Applications Patch Release

197



Object Type Object Name Result
format svcCatalog.select.item.largeen Updated
format svcCatalog.select.item.ncen Updated
format svcCatalog.select.item.small.ncen Updated
format svcCatalog.select.item.smallen Updated
format svcCatalog.select.itemen Updated
format svcCatalog.select.large.ncen Updated
format svcCatalog.select.largeen Updated
format svcCatalog.select.ncen Updated
format svcCatalog.select.small.ncen Updated
format svcCatalog.select.smallen Updated
format svcCatalog.selecten Updated
format svcSrcConfig.field.wizard.add. len Updated
format sveSrcConfig.field.wizard.add.2.multtexten Updated
format sveSrcConfig.field.wizard.add.2.picklisten Updated
format svcSrcConfig.field.wizard.add.2.texten Updated
format sveSrcConfig.list.sectionsen Updated
format system.status.debugen Added
format view.relationship.1tolen Added
format wiz.slo.resp.3ben Updated
format wizard.change.state.starten Updated
formatctrl cidatacopy Added
formatctrl CM.change.closure Updated
formatctrl CM.relationship.bak.ucmdb Added
formatctrl CM.relationship.type.bak.ucmdb Added
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Object Type Object Name Result
formatctrl cm3r Updated
formatctrl cm3r.discover Updated
formatctrl configurationltemNode Added
formatctrl dataModEvent.relationship Added
formatctrl dataModEvent.relationship.bak.ucmdb Added
formatctrl device Updated
formatctrl dynamic.field.wizard.add.checkbox Added
formatctrl dynamic.field.wizard.edit.field.picklist.1 Updated
formatctrl joinsvcDisplay Updated
formatctrl knownerror Updated
formatctrl svcCat.wizard.getConnector Added
formatctrl svcCat.wizard.newitem.2 Updated
formatctrl wiz.slo.resp.2 Updated
formatctrl wizard.am.prompt.ci Updated
globallists devtype - attr files Updated
globallists devtype - join files Updated
globallists devtypes Updated
globallists devtypes.all Updated
globallists devtypes.bitmaps Updated
globallists devtypes.cm3r Updated
globallists devtypes.relationship Updated
globallists ICM Status Updated
globallists producttypes Added
globallists subcategories Added
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help endescriptioncidatacopyNULLNULL Added
help enfieldscidatacopyNULLNULL Added
help ennamecidatacopyNULLNULL Added
help enquerycidatacopyNULLNULL Added
help ensearchservernameenvironmentNULLenvironment. | Added
km.g

help ensource.tablecidatacopyNULLNULL Added
help ensrcenvironmentNULLenvironment.km.g Added
help entarget.tablecidatacopyNULLNULL Added
joindefs intClipDownTime-device Added
joindefs joinDataModEventRelltem Added
joindefs joinnode Added
kmdoctype errormsg Updated
kmdoctype howto Updated
kmdoctype probsol Updated
kmdoctype reference Updated
kmknowledgebase Knowledge Library Updated
link CM.relationship Updated
link cm3r Updated
link configurationltemNode Added
link dataModEventRel.relationship.detail Added
link incidents Updated
menu SYSTEM ADMINISTRATION Updated
Object cidatacopy Added
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Object Type Object Name Result
Object patcotask Updated
Object Process Updated
probcause Automatically ClosedAutomatically Closed Updated
probcause Not ReproducibleNot Reproducible Updated
probcause Out of ScopeOut of Scope Updated
probcause Request RejectedRequest Rejected Updated
probcause Solved by Change/Service RequestSolved by Updated
Change/Service Request
probcause Solved by User InstructionSolved by User Updated
Instruction
probcause Solved by WorkaroundSolved by Workaround Updated
probcause Unable to solveUnable to solve Updated
probcause Withdrawn by UserWithdrawn by User Updated
Process am.join.query Updated
Process am.view.ucmdb Updated
Process cc.first.log Updated
Process cc.search Updated
Process change.open.save Added
Process cidatacopy.copydata Added
Process cidatacopy.init Added
Process clip.downtime.withdraw Added
Process cm.chg.phase Updated
Process ddmRule.discoveryEvent Updated
Process ddmRule.managed.fileds.load Added
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Process dme.display.rel Added
Process escalate.interaction Updated
Process filterCriteriaDataTypeView Updated
Process inbox.init.view Updated
Process kmdocFlow.preview Updated
Process kmdocument.kmattachlink Updated
Process kmdocument.kminsertimage Updated
Process kmdocument.kmrecordlink Updated
Process kmquery.submitsearch Updated
Process mobile.im.save Updated
Process SD.approve Updated
Process srckmindex.refreshstats Added
Process srckmindex.reindex Added
Process subscription.unsubscribe Updated
Process svcSrcConfig.field.wizard.add.2.picklist Updated
Process sveSrcConfig.field.wizard.add.2.text Updated
Process sveSrcConfig.field.wizard.add.2.textarea Updated
Process svcSrcConfig.field.wizard.edit Updated
Process task.init Added
Process task.save Added
RuleSet clip.downtime.withdraw Added
RuleSet kmdocument preview Updated
scmessage enam59 Added
scmessage enam60 Added
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Object Type Object Name Result
scmessage enam92 Added
scmessage enbaselinel2 Updated
scmessage encidatacopyl Added
scmessage encidatacopy?2 Added
scmessage encidatacopy3 Added
scmessage encidatacopy4 Added
scmessage encidatacopy5 Added
scmessage encidatacopy6 Added
scmessage enclipl Added
scmessage enclip2 Added
scmessage endataModEvent11 Added
scmessage endataModEvent12 Added
scmessage endataModEvent13 Added
scmessage endataModEvent14 Added
scmessage endataModEvent15 Added
scmessage endataModEvent16 Added
scmessage enddmRulel1 Updated
scmessage enddmRule12 Added
scmessage enddmRulel3 Added
scmessage endmell Added
scmessage endmel2 Added
scmessage endme?21 Added
scmessage endme23 Added
scmessage endme24 Added
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scmessage enfcl188 Added
scmessage enfc1189 Added
scmessage enfc1190 Added
scmessage enfc1549 1 Added
scmessage enfc1559 Added
scmessage enfc3010 Added
scmessage enfc3011 Added
scmessage englobal55 Updated
scmessage englobal56 Updated
scmessage englobal58 Added
scmessage englobal59 Added
scmessage englobal66 Added
scmessage enkm255 Added
scmessage enkm256 Added
scmessage enkm257 Added
scmessage enlocal:probcauseprob;Automatically Added
Closed;Automatically Closed
scmessage enlocal:probcauseprob;Not Reproducible;Not Added
Reproducible
scmessage enlocal:probcauseprob;Out of Scope;Out of Scope Added
scmessage enlocal:probcauseprob;Request Rejected;Request Added
Rejected
scmessage enlocal:probcauseprob;Solved by Change/Service Added
Request;Solved by Change/Service Request
scmessage enlocal:probcauseprob;Solved by User Added
Instruction;Solved by User Instruction
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scmessage enlocal:probcauseprob;Solved by Added
Workaround;Solved by Workaround
scmessage enlocal:probcauseprob;Unable to solve;Unable to Added
solve
scmessage enlocal:probcauseprob; Withdrawn by Added
User; Withdrawn by User
scmessage ensoapmessage881 Added
scmessage ensoapmessage882 Added
scmessage enSvcCatAPI181 Added
scmessage enSvcCatAPI182 Added
scmessage enSvcCatAPI183 Added
scmessage enSvcCatAPI184 Added
scmessage enSvcCatAPI185 Added
scmessage enSvcCatAPI186 Added
scmessage enSvcCatAPI187 Added
scmessage entablenameintClipDownTime-device Added
scmessage entablenamejoinDataModEventRelltem Added
scmessage entablenamejoinnode Added
scmessage entablenameoutageevent-device Added
scmessage enus18200 Added
scmessage enwizard140 Added
scmessage enwizard141 Added
scmessage enwizard142 Added
scmessage enwizard143 Added
scmessage enwizard144 Added
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scmessage enwizard145 Added
scmessage enwizard146 Added
ScriptLibrary ApprovalDelegationGroups Updated
ScriptLibrary Approvallntegration Updated
ScriptLibrary ApprovalUtil Updated
ScriptLibrary ArrayUtil Updated
ScriptLibrary changeManagement Updated
ScriptLibrary ChangeOperatorInfo Updated
ScriptLibrary ciVisualizationTools Updated
ScriptLibrary CLIP_DowntimeManagement Added
ScriptLibrary cm3OperatorInfo Updated
ScriptLibrary cmlntegration Updated
ScriptLibrary CollaborationPrivilegeCheck Added
ScriptLibrary convertToRelatedObjectCaptions Updated
ScriptLibrary CopyDataToNode Added
ScriptLibrary createRelations Added
ScriptLibrary dataModEvent Updated
ScriptLibrary DBUtils Updated
ScriptLibrary ddmEventForCiRelationship Added
ScriptLibrary dynamicFormGenerator Updated
ScriptLibrary dynamicFormValidation Updated
ScriptLibrary EnableUcmdblIntegrationUI Added
ScriptLibrary hotfixManager Updated
ScriptLibrary interoperabilityHelpers Updated
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ScriptLibrary JSRecord Added
ScriptLibrary KMCollection Update Updated
ScriptLibrary KMCollection Update Triggers Updated
ScriptLibrary KMCollection Update Utils Updated
ScriptLibrary KMDocPreview Updated
ScriptLibrary KMDocStatusChanges Updated
ScriptLibrary KMDocument Index Updated
ScriptLibrary KMDocumentAttachment Added
ScriptLibrary KMQuery Updated
ScriptLibrary KMQuery SOLR Updated
ScriptLibrary KMSearch Updated
ScriptLibrary KMSearchInterface Updated
ScriptLibrary KMSRCCollection_Update Added
ScriptLibrary KMSRCSecurity Added
ScriptLibrary KMUftils Updated
ScriptLibrary Knowledge Library kmcategoryidxscript Updated
ScriptLibrary Knowledge Library kmsearchsecurity Updated
ScriptLibrary Notification Added
ScriptLibrary ProcessUtil Added
ScriptLibrary queryUtil Added
ScriptLibrary RendingUtil Updated
ScriptLibrary ScAPI_AddBundleToCart Updated
ScriptLibrary ScAPI ApprovalDelegation Updated
ScriptLibrary ScAPI_Attachment Added
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ScriptLibrary ScAPI_Cartltem Updated
ScriptLibrary ScAPI ChangeDetail Added

ScriptLibrary ScAPI Constants Updated
ScriptLibrary ScAPI_ Dispatcher Updated
ScriptLibrary ScAPI dynamicFormValidation Updated
ScriptLibrary ScAPI_GetBundleOpts Updated
ScriptLibrary ScAPI_GetOptionsLookup Updated
ScriptLibrary ScAPI_QuetoDetail Added

ScriptLibrary ScAPI RAD Updated
ScriptLibrary ScAPI_Subscriptions Updated
ScriptLibrary ScAPI_svcCatalog DiffSync Updated
ScriptLibrary ScAPI svcCatApprovals Updated
ScriptLibrary ScAPI_svcCatOperator Updated
ScriptLibrary ScAPI_svcCatRequest Updated
ScriptLibrary ScAPI_svcSubscriptions Added

ScriptLibrary ScAPI UpdateCartltem Updated
ScriptLibrary ScAPI Util Updated
ScriptLibrary ScAPI_WSiInterface Interaction Inbox Updated
ScriptLibrary ScAPI WSInterface Interaction Info Added

ScriptLibrary ScAPI WSlInterface RequestApprovalCount Updated
ScriptLibrary ScAPI_WSlInterface svcCatalogDetail Updated
ScriptLibrary ScAPI WSInterface svcCatalogGather Updated
ScriptLibrary ScAPI_WSiInterface svcCataloglLanguage Updated
ScriptLibrary SetMessage Added
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ScriptLibrary SLAUtil Updated
ScriptLibrary SMBSMOutageManageController Added
ScriptLibrary SMBSMOutageManager Added
ScriptLibrary smis_InstanceConfiguration Updated
ScriptLibrary smis_JSUnit Ultility Added
ScriptLibrary SOAP Updated
ScriptLibrary svcCartHelper Updated
ScriptLibrary upgradeConstants Updated
ScriptLibrary upgradeHelper Updated
ScriptLibrary upgradeKeyChanges Updated
ScriptLibrary upgradeLog Updated
ScriptLibrary upgradeMerging Updated
ScriptLibrary xmlHelpers Updated
ScriptPackage Collaboration Added
SMISRegistry 71D469FC-35F7-44AA-A1CB-79810C102D4C Added
States cidatacopy.list Added
States cidatacopy.search Added
States cidatacopy.view Added
States cm.view Updated
States ddmRule.view Updated
States environment.view Updated
States inbox.add Updated
States task.search Added
States task.view Updated
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triggers after.add.cirelationship.1tol Added
triggers after.delete.cirelationship.1tol Added
triggers after.delete.device.cirelationltol Added
triggers after.screlate.add Updated
triggers after.update.cirelationship.1tol Added
triggers after.update.device.cirelationltol Added
triggers dataModEventRelltem.update Added
triggers joinsvcDisplay.set.bundle.options.add Added
triggers joinsvcDisplay.set.bundle.options.update Added
triggers joinsvcDisplay.set.options.add Updated
triggers joinsvcDisplay.set.options.update Updated
triggers screlate.delete Updated
triggers trigger.sync.approvallog.with.approval.after.update | Added
uimpages 88c0c6d6-d18a-4a58-a141-72bbbb7b1d53 Updated
uimpages fb22898b-1ecb-426a-b87e-aal Sac49db24 Updated
unload bdm1.2 Added
unload CLIP_Integration Added
validity BP2relationship.subtype Updated
wizard context choose Updated
wizard ddmRule Managed Fields Added
wizard ddmRule Managed Fields Choose Added
wizard ddmRule Managed Fields Start Added
wizard ddmRule create Updated
wizard dynamic.field.validation.1 Updated
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wizard dynamic.field.validation.add Updated
wizard dynamic.field.validation.edit Updated
wizard dynamic.field.validation.number Updated
wizard dynamic.field.wizard.add.field.1la Updated
wizard dynamic.field.wizard.add.field.checkbox Updated
wizard dynamic.field.wizard.edit.field.1a Updated
wizard dynamic.field.wizard.edit.field.checkbox Updated
wizard Set Change State - Add Relationships Added

wizard Set Change State - Add Relationships Detail Added

wizard Set Change State - New State Updated
wizard Set Change State - Save Relationship Added

wizard Set Change State - Select Relationships Added

wizard SLO Response Add (2) Updated
wizard svcCat Select Connector Updated
wizard view.setup.ro.display Updated
Object Type Object Name Result

Application Cluster add.update.todo.records Updated
Application Cluster AdvFind.modifyFilter Updated
Application Cluster alert.schedule Updated
Application Cluster apm.compute.linked.close Updated
Application Cluster approval.approve Updated
Application Cluster approval.generate Updated
Application Cluster approval.mass Updated
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Application Cluster axces.map.fields Updated
Application Cluster calendar.calc.interval Updated
Application Cluster cc.save.incident Updated
Application Cluster cm.deny.dataModEvent Updated
Application Cluster db.mass.functions Updated
Application Cluster ddm.processData Updated
Application Cluster display Updated
Application Cluster dme.decideAction Updated
Application Cluster dme.display.rel Added

Application Cluster dme.updateRecord Updated
Application Cluster Execute.Split.Script Added

Application Cluster login Updated
Application Cluster patco.rt.calc.timeontz Added

Application Cluster pm.eval.alerts Updated
Application Cluster pm.process.alert Updated
Application Cluster scm.advanced Updated
Application Cluster se.call.process Updated
Application Cluster se.external.action Updated
Application Cluster se.view.engine Updated
Application Cluster setup.engine.alerts Added

Application Cluster setup.module.licensing Updated
Application Cluster sla.state.check Added

Application Cluster sla.update.expiration Updated
Application Cluster sm.update.affected.services Updated
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Application Cluster svcCat.check.catalog Added
Application Cluster svcCat.display.catalog Updated
Application Cluster svcCat.display.item Updated
Application Cluster svcCat.get.bundle.opts.sub Updated
Application Cluster system.status Updated
Application Cluster trigger.cm3t.post.edit Updated
Application Cluster trigger.dataModEventRel Added
Application Cluster trigger.incidents.before.post Updated
Application Cluster trigger.outageevent.update Updated
Application Cluster trigger.probsummary.edit Updated
Application Cluster trigger.svcCartltem.before.post Updated
bdmmapping incidentl.1 Updated
cidatacopy joincomputer Added
cidatacopy joinmainframe Added
cidatacopy joinnetworkcomponents Added
cidatacopy joinstorage Added
cirelationshiptype LogicalAggregation Added
cirelationshiptype LogicalClientServer Added
cirelationshiptype LogicalComposition Added
cirelationshiptype LogicalConnection Added
cirelationshiptype LogicalContainment Added
cirelationshiptype LogicalDependency Added
cirelationshiptype LogicalExecutionEnvironment Added
cirelationshiptype LogicalManagedRelationship Added
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cirelationshiptype LogicalMembership Added
cirelationshiptype LogicalOrderedMembership Added
cirelationshiptype LogicalOwnership Added
cirelationshiptype LogicalRealization Added
cirelationshiptype LogicalResponsibility Added
cirelationshiptype LogicalTimeBoundConnection Added
cirelationshiptype LogicalUsage Added
ddmRule ucmdbBusinessService Updated
ddmRule ucmdbNode Added
ddmRule ucmdbRelationship Updated
ddmRule ucmdbRunningSoftware Added
devtype Application Updated
devtype Cluster Added
devtype Mobile Device Added
devtype Printer Added
devtype Running Software Added
devtype Switch Added
displayoption am.new.device save Updated
displayoption cc.edit.incident_cycledepend 1 Updated
displayoption cidatacopy.view_copydata Added
displayoption cidatacopy.view_save Added
displayoption cidatacopy_add Added
displayoption cidatacopy back Added
displayoption cidatacopy_backnosave Added
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displayoption cidatacopy_count Added
displayoption cidatacopy delete Added
displayoption cidatacopy_next Added
displayoption cidatacopy_ok Added
displayoption cidatacopy previous Added
displayoption cm.view.display copyopen Updated
displayoption cm.view.display dme.display.rel Added
displayoption cm.view.display_set.expected.states Updated
displayoption dataModEventRel.relationship cancel Added
displayoption dataModEventRel.relationship_fill Added
displayoption dataModEventRel.relationship_find Added
displayoption dataModEventRel.relationship_finish Added
displayoption dataModEventRel.relationship_next Added
displayoption dataModEventRel.relationship previous Added
displayoption db.view.only backnosave Added
displayoption db.view.only count Added
displayoption db.view.only customsort Added
displayoption db.view.only do nothing 2 Added
displayoption db.view.only do nothing_7 Added
displayoption db.view.only export/unload Added
displayoption db.view.only inbox.save Added
displayoption db.view.only menu Added
displayoption db.view.only next Added
displayoption db.view.only previous Added
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displayoption db.view.only_refresh Added
displayoption ddmRule.view_loadfields Added
displayoption environment.view_reindex Added
displayoption Filter.edit.addFilter next 82 Updated
displayoption info.view_split_all cirelationship Added
displayoption kmdocFlow.open_save Added
displayoption kmdocFlow.open_save draft Updated
displayoption task.search_add Added
displayoption task.search_addCompound Added
displayoption task.search_addFilter Added
displayoption task.search_advanced Added
displayoption task.search_back Added
displayoption task.search_clear Added
displayoption task.search_editFilter Added
displayoption task.search_export/unload Added
displayoption task.search_fill Added
displayoption task.search_find Added
displayoption task.search_findrevision Added
displayoption task.search_initrevision Added
displayoption task.search_irquery Added
displayoption task.search_newtable Added
displayoption task.search_newview Added
displayoption task.search_openinbox Added
displayoption task.search_regen Added
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displayoption task.search_removeSelection Added
displayoption task.search_reset Added
displayoption task.search_restore Added
displayoption task.search_search Added
displayoption task.search_validitylookup Added
displayoption task.search views Added
displayoption wizard.display.srcconfig.list.sections_next 5 Updated
displayscreen am.display.joinfileENG Updated
displayscreen cidatacopy.viewENG Added
displayscreen cm.view.displayENG Updated
displayscreen dataModEventRel.relationshipENG Added
displayscreen ddmRule.viewENG Updated
displayscreen environment.viewENG Updated
displayscreen task.searchENG Added
environment knowledge management Updated
erddef dataModEventRelltemdataModEventRel {"relEvent] | Added
d"}{"id"}
erddef intClipDownTimedevice{"ci.name"} {"logical.name" | Added
}
extaccess AllCatalog Updated
extaccess Approval Updated
extaccess Attachment Updated
extaccess CatalogByLanguage Updated
extaccess CatalogDetail Updated
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extaccess CatalogOrderInfo Added
extaccess ChangeDetailForApproval Added
extaccess cirelationshipltol Added
extaccess DelegateToLists Updated
extaccess DelegationLists Updated
extaccess InteractionApprovalCount Updated
extaccess InteractionAttachment Added
extaccess InteractionInbox Updated
extaccess InteractionInfo Updated
extaccess KMDoctypeAttachment Added
extaccess KMDocumentAttachment Added
extaccess LineltemForQuote Added
extaccess OptionsLookup Updated
extaccess QuoteDetailForApproval Added
extaccess Relationship.bak.ucmdb Added
extaccess SubscribeDetailsHistory Added
extaccess Subscription Added
extaccess Subscriptionlnbox Added
extaccess SveCatApprovallnbox Updated
extaccess SvcCatCurrentApprovals Updated
extaccess SvcCatlnteraction Updated
extaccess SvcCatlnteractionComments Added
extaccess SvcCatOperator Updated
extaccess ucmdbBusinessService Updated
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extaccess ucmdbDownTime Added
extaccess ucmdbIDPushBack Added
extaccess ucmdbNode Added
extaccess ucmdbRunningSoftware Added
extactions UCMDBAdapter.Population Added
extensionstate ade Added
extensionstate adp Added
extensionstate app Added
extensionstate asp Added
extensionstate bas Added
extensionstate bat Added
extensionstate cer Added
extensionstate chm Added
extensionstate cmd Added
extensionstate com Added
extensionstate cpl Added
extensionstate crt Added
extensionstate csh Added
extensionstate der Added
extensionstate exe Added
extensionstate fxp Added
extensionstate gadget Added
extensionstate hlp Added
extensionstate hta Added
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extensionstate inf Added
extensionstate ins Added
extensionstate isp Added
extensionstate its Added
extensionstate js Added
extensionstate jse Added
extensionstate ksh Added
extensionstate Ink Added
extensionstate mad Added
extensionstate maf Added
extensionstate mag Added
extensionstate mam Added
extensionstate maq Added
extensionstate mar Added
extensionstate mas Added
extensionstate mat Added
extensionstate mau Added
extensionstate mav Added
extensionstate maw Added
extensionstate mda Added
extensionstate mdb Added
extensionstate mde Added
extensionstate mdt Added
extensionstate mdw Added
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extensionstate mdz Added
extensionstate msc Added
extensionstate msh Added
extensionstate mshl Added
extensionstate mshlxml Added
extensionstate msh2 Added
extensionstate msh2xml Added
extensionstate mshxml Added
extensionstate msi Added
extensionstate msp Added
extensionstate mst Added
extensionstate ops Added
extensionstate ped Added
extensionstate pif Added
extensionstate plg Added
extensionstate prf Added
extensionstate prg Added
extensionstate psl Added
extensionstate pslxml Added
extensionstate ps2 Added
extensionstate ps2xml Added
extensionstate pscl Added
extensionstate psc2 Added
extensionstate pst Added
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extensionstate reg Added
extensionstate scf Added
extensionstate scr Added
extensionstate sct Added
extensionstate shb Added
extensionstate shs Added
extensionstate tmp Added
extensionstate url Added
extensionstate vb Added
extensionstate vbe Added
extensionstate vbs Added
extensionstate vsmacros Added
extensionstate VSW Added
extensionstate WS Added
extensionstate WsC Added
extensionstate wsf Added
extensionstate wsh Added
extensionstate xnk Added
format AlertDef.gen Updated
format am.downstream.relationships.vj.bak.ucmdben Added
format am.prompt.cien Updated
format am.upstream.relationships.vj.bak.ucmdben Added
format apm.upgrade.results.gen Updated
format ApprovalDef.gen Updated
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format ApprovalLogen Updated
format bdmmapping.gen Updated
format cidatacopyen Added
format CM.change.approvalen Updated
format CM.change.approvalprepen Updated
format CM.change.closureen Updated
format CM.change.dme.vjen Added
format CM.change.implementationen Updated
format CM.change.loggingen Updated
format CM.change.planningen Updated
format CM.change.reviewen Updated
format CM.relationship.bak.ucmdben Added
format CM.relationship.qbe.bak.ucmdben Added
format CM.relationship.type.bak.ucmdben Added
format CM.relationship.type.qbe.bak.ucmdben Added
format cm3r.discover.closeen Updated
format cm3r.discoveren Updated
format configurationltemen Updated
format configurationltemNodeen Added
format dataModEvent.mult.vj.qbeen Updated
format dataModEvent.vj.rel.gbeen Added
format dataModEventRel.display.bak.ucmdben Added
format dataModEventRel.display.common.bak.ucmdben Added
format dataModEventRel.display.commonen Added
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format dataModEventRel.displayen Added
format dataModEventRel.gen Added
format dataModEventRel.relationship.detail.bak.ucmdben Added
format dataModEventRel.relationship.detailen Added
format dataModEventRel.relationship.qbe.bak.ucmdben Added
format dataModEventRel.relationship.gbeen Added
format dataModEventRel.relationship.selecten Added
format dataModEventRelltem.gen Added
format ddmRuleForRelationshipen Added
format device.node.bulkupdateen Added
format dynamic.field.validation.len Updated
format environment.km.gen Updated
format extaccess.qbe.wizard.fieldsen Added
format extaccess.gqbe.wizarden Added
format info.company.gen Updated
format kmknowledgebase.search.gen Updated
format patcotask.searchen Added
format patcotasken Updated
format svcCat.edit.itemen Updated
format svcCat.wizard.getConnectoren Updated
format svcCat.wizard.newitem.2en Updated
format svcCatalog.itemen Updated
format svcCatalog.select.huge.ncen Updated
format svcCatalog.select.hugeen Updated
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format svcCatalog.select.item.huge.ncen Updated
format svcCatalog.select.item.hugeen Updated
format svcCatalog.select.item.large.ncen Updated
format svcCatalog.select.item.largeen Updated
format svcCatalog.select.item.ncen Updated
format svcCatalog.select.item.small.ncen Updated
format svcCatalog.select.item.smallen Updated
format svcCatalog.select.itemen Updated
format svcCatalog.select.large.ncen Updated
format svcCatalog.select.largeen Updated
format svcCatalog.select.ncen Updated
format svcCatalog.select.small.ncen Updated
format svcCatalog.select.smallen Updated
format svcCatalog.selecten Updated
format svcSrcConfig.field.wizard.add. len Updated
format sveSrcConfig.field.wizard.add.2.multtexten Updated
format sveSrcConfig.field.wizard.add.2.picklisten Updated
format svcSrcConfig.field.wizard.add.2.texten Updated
format sveSrcConfig.list.sectionsen Updated
format system.status.debugen Added

format view.relationship.1tolen Added

format wiz.slo.resp.3ben Updated
format wizard.change.state.starten Updated
formatctrl cidatacopy Added
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formatctrl CM.change.closure Updated
formatctrl CM.relationship.bak.ucmdb Added
formatctrl CM.relationship.type.bak.ucmdb Added
formatctrl cm3r Updated
formatctrl cm3r.discover Updated
formatctrl configurationltemNode Added
formatctrl dataModEvent.relationship Added
formatctrl dataModEvent.relationship.bak.ucmdb Added
formatctrl device Updated
formatctrl dynamic.field.wizard.add.checkbox Added
formatctrl dynamic.field.wizard.edit.field.picklist.1 Updated
formatctrl joinsvcDisplay Updated
formatctrl knownerror Updated
formatctrl svcCat.wizard.getConnector Added
formatctrl svcCat.wizard.newitem.2 Updated
formatctrl wiz.slo.resp.2 Updated
formatctrl wizard.am.prompt.ci Updated
globallists devtype - attr files Updated
globallists devtype - join files Updated
globallists devtypes Updated
globallists devtypes.all Updated
globallists devtypes.bitmaps Updated
globallists devtypes.cm3r Updated
globallists devtypes.relationship Updated
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globallists ICM Status Updated
globallists producttypes Added
globallists subcategories Added
help endescriptioncidatacopyNULLNULL Added
help enfieldscidatacopyNULLNULL Added
help ennamecidatacopyNULLNULL Added
help enquerycidatacopyNULLNULL Added
help ensearchservernameenvironmentNULLenvironment. | Added
km.g
help ensource.tablecidatacopyNULLNULL Added
help ensrcenvironmentNULLenvironment.km.g Added
help entarget.tablecidatacopyNULLNULL Added
joindefs intClipDownTime-device Added
joindefs joinDataModEventRelltem Added
joindefs joinnode Added
kmdoctype errormsg Updated
kmdoctype howto Updated
kmdoctype probsol Updated
kmdoctype reference Updated
kmknowledgebase Knowledge Library Updated
link CM.relationship Updated
link cm3r Updated
link configurationltemNode Added
link dataModEventRel.relationship.detail Added
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link incidents Updated
menu SYSTEM ADMINISTRATION Updated
Object cidatacopy Added
Object patcotask Updated
Object Process Updated
probcause Automatically ClosedAutomatically Closed Updated
probcause Not ReproducibleNot Reproducible Updated
probcause Out of ScopeOut of Scope Updated
probcause Request RejectedRequest Rejected Updated
probcause Solved by Change/Service RequestSolved by Updated
Change/Service Request
probcause Solved by User InstructionSolved by User Updated
Instruction
probcause Solved by WorkaroundSolved by Workaround Updated
probcause Unable to solveUnable to solve Updated
probcause Withdrawn by UserWithdrawn by User Updated
Process am.join.query Updated
Process am.view.ucmdb Updated
Process cc.first.log Updated
Process cc.search Updated
Process change.open.save Added
Process cidatacopy.copydata Added
Process cidatacopy.init Added
Process clip.downtime.withdraw Added
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Process cm.chg.phase Updated
Process ddmRule.discoveryEvent Updated
Process ddmRule.managed.fileds.load Added
Process dme.display.rel Added
Process escalate.interaction Updated
Process filterCriteriaDataTypeView Updated
Process inbox.init.view Updated
Process kmdocFlow.preview Updated
Process kmdocument.kmattachlink Updated
Process kmdocument.kminsertimage Updated
Process kmdocument.kmrecordlink Updated
Process kmquery.submitsearch Updated
Process mobile.im.save Updated
Process SD.approve Updated
Process srckmindex.refreshstats Added
Process srckmindex.reindex Added
Process subscription.unsubscribe Updated
Process svcSrcConfig.field.wizard.add.2.picklist Updated
Process svceSrcConfig.field.wizard.add.2.text Updated
Process sveSrcConfig.field.wizard.add.2.textarea Updated
Process svcSrcConfig.field.wizard.edit Updated
Process task.init Added
Process task.save Added
RuleSet clip.downtime.withdraw Added
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RuleSet kmdocument preview Updated
scmessage enam59 Added
scmessage enam60 Added
scmessage enam92 Added
scmessage enbaselinel2 Updated
scmessage encidatacopyl Added
scmessage encidatacopy?2 Added
scmessage encidatacopy3 Added
scmessage encidatacopy4 Added
scmessage encidatacopy5 Added
scmessage encidatacopy6 Added
scmessage enclipl Added
scmessage enclip2 Added
scmessage endataModEvent11 Added
scmessage endataModEvent12 Added
scmessage endataModEvent13 Added
scmessage endataModEvent14 Added
scmessage endataModEvent15 Added
scmessage endataModEvent16 Added
scmessage enddmRulel1 Updated
scmessage enddmRule12 Added
scmessage enddmRulel3 Added
scmessage endmell Added
scmessage endmel2 Added
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scmessage endme21 Added
scmessage endme?23 Added
scmessage endme24 Added
scmessage enfcl188 Added
scmessage enfc1189 Added
scmessage enfc1190 Added
scmessage enfc1549 1 Added
scmessage enfc1559 Added
scmessage enfc3010 Added
scmessage enfc3011 Added
scmessage englobal55 Updated
scmessage englobal56 Updated
scmessage englobal58 Added
scmessage englobal59 Added
scmessage englobal66 Added
scmessage enkm255 Added
scmessage enkm256 Added
scmessage enkm257 Added
scmessage enlocal:probcauseprob;Automatically Added
Closed;Automatically Closed
scmessage enlocal:probcauseprob;Not Reproducible;Not Added
Reproducible
scmessage enlocal:probcauseprob;Out of Scope;Out of Scope Added
scmessage enlocal:probcauseprob;Request Rejected;Request Added

Rejected
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scmessage enlocal:probcauseprob;Solved by Change/Service Added
Request;Solved by Change/Service Request
scmessage enlocal:probcauseprob;Solved by User Added
Instruction;Solved by User Instruction
scmessage enlocal:probcauseprob;Solved by Added
Workaround;Solved by Workaround
scmessage enlocal:probcauseprob;Unable to solve;Unable to Added
solve
scmessage enlocal:probcauseprob; Withdrawn by Added
User; Withdrawn by User
scmessage ensoapmessage881 Added
scmessage ensoapmessage882 Added
scmessage enSvcCatAPI181 Added
scmessage enSvcCatAPI182 Added
scmessage enSvcCatAPI183 Added
scmessage enSvcCatAPI184 Added
scmessage enSvcCatAPI185 Added
scmessage enSvcCatAPI186 Added
scmessage enSvcCatAPI187 Added
scmessage entablenameintClipDownTime-device Added
scmessage entablenamejoinDataModEventRelltem Added
scmessage entablenamejoinnode Added
scmessage entablenameoutageevent-device Added
scmessage enus18200 Added
scmessage enwizard140 Added
scmessage enwizard141 Added
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scmessage enwizard142 Added
scmessage enwizard143 Added
scmessage enwizard144 Added
scmessage enwizard145 Added
scmessage enwizard146 Added
ScriptLibrary ApprovalDelegationGroups Updated
ScriptLibrary Approvallntegration Updated
ScriptLibrary ApprovalUtil Updated
ScriptLibrary ArrayUtil Updated
ScriptLibrary changeManagement Updated
ScriptLibrary ChangeOperatorInfo Updated
ScriptLibrary ciVisualizationTools Updated
ScriptLibrary CLIP_DowntimeManagement Added
ScriptLibrary cm3OperatorInfo Updated
ScriptLibrary cmlntegration Updated
ScriptLibrary CollaborationPrivilegeCheck Added
ScriptLibrary convertToRelatedObjectCaptions Updated
ScriptLibrary CopyDataToNode Added
ScriptLibrary createRelations Added
ScriptLibrary dataModEvent Updated
ScriptLibrary DBUtils Updated
ScriptLibrary ddmEventForCiRelationship Added
ScriptLibrary dynamicFormGenerator Updated
ScriptLibrary dynamicFormValidation Updated
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ScriptLibrary EnableUcmdblIntegrationUI Added
ScriptLibrary hotfixManager Updated
ScriptLibrary interoperabilityHelpers Updated
ScriptLibrary JSRecord Added
ScriptLibrary KMCollection Update Updated
ScriptLibrary KMCollection_Update Triggers Updated
ScriptLibrary KMCollection_Update Utils Updated
ScriptLibrary KMDocPreview Updated
ScriptLibrary KMDocStatusChanges Updated
ScriptLibrary KMDocument Index Updated
ScriptLibrary KMDocumentAttachment Added
ScriptLibrary KMQuery Updated
ScriptLibrary KMQuery SOLR Updated
ScriptLibrary KMSearch Updated
ScriptLibrary KMSearchInterface Updated
ScriptLibrary KMSRCCollection_Update Added
ScriptLibrary KMSRCSecurity Added
ScriptLibrary KMUftils Updated
ScriptLibrary Knowledge Library kmcategoryidxscript Updated
ScriptLibrary Knowledge Library kmsearchsecurity Updated
ScriptLibrary Notification Added
ScriptLibrary ProcessUtil Added
ScriptLibrary queryUtil Added
ScriptLibrary RendingUtil Updated
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ScriptLibrary ScAPI_AddBundleToCart Updated
ScriptLibrary ScAPI_ApprovalDelegation Updated
ScriptLibrary ScAPI Attachment Added

ScriptLibrary ScAPI_Cartltem Updated
ScriptLibrary ScAPI ChangeDetail Added

ScriptLibrary ScAPI_Constants Updated
ScriptLibrary ScAPI_ Dispatcher Updated
ScriptLibrary ScAPI_dynamicFormValidation Updated
ScriptLibrary ScAPI_GetBundleOpts Updated
ScriptLibrary ScAPI_GetOptionsLookup Updated
ScriptLibrary ScAPI_QuetoDetail Added

ScriptLibrary ScAPI RAD Updated
ScriptLibrary ScAPI_Subscriptions Updated
ScriptLibrary ScAPI svcCatalog DiffSync Updated
ScriptLibrary ScAPI_svcCatApprovals Updated
ScriptLibrary ScAPI svcCatOperator Updated
ScriptLibrary ScAPI svcCatRequest Updated
ScriptLibrary ScAPI_svcSubscriptions Added

ScriptLibrary ScAPI UpdateCartltem Updated
ScriptLibrary ScAPI Util Updated
ScriptLibrary ScAPI_WSiInterface Interaction Inbox Updated
ScriptLibrary ScAPI WSInterface Interaction_ Info Added

ScriptLibrary ScAPI WSInterface RequestApprovalCount Updated
ScriptLibrary ScAPI__WSlInterface svcCatalogDetail Updated
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ScriptLibrary ScAPI_WSInterface svcCatalogGather Updated
ScriptLibrary ScAPI_WSlInterface svcCataloglLanguage Updated
ScriptLibrary SetMessage Added
ScriptLibrary SLAUtil Updated
ScriptLibrary SMBSMOutageManageController Added
ScriptLibrary SMBSMOutageManager Added
ScriptLibrary smis_InstanceConfiguration Updated
ScriptLibrary smis_JSUnit Utility Added
ScriptLibrary SOAP Updated
ScriptLibrary svcCartHelper Updated
ScriptLibrary upgradeConstants Updated
ScriptLibrary upgradeHelper Updated
ScriptLibrary upgradeKeyChanges Updated
ScriptLibrary upgradeLog Updated
ScriptLibrary upgradeMerging Updated
ScriptLibrary xmlHelpers Updated
ScriptPackage Collaboration Added
SMISRegistry 71D469FC-35F7-44AA-A1CB-79810C102D4C Added
States cidatacopy.list Added
States cidatacopy.search Added
States cidatacopy.view Added
States cm.view Updated
States ddmRule.view Updated
States environment.view Updated
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States inbox.add Updated
States task.search Added
States task.view Updated
triggers after.add.cirelationship.1tol Added
triggers after.delete.cirelationship.1tol Added
triggers after.delete.device.cirelationltol Added
triggers after.screlate.add Updated
triggers after.update.cirelationship.1tol Added
triggers after.update.device.cirelation1tol Added
triggers dataModEventRelltem.update Added
triggers joinsveDisplay.set.bundle.options.add Added
triggers joinsvcDisplay.set.bundle.options.update Added
triggers joinsvcDisplay.set.options.add Updated
triggers joinsvcDisplay.set.options.update Updated
triggers screlate.delete Updated
triggers trigger.sync.approvallog.with.approval.after.update | Added
uimpages 88c0c6d6-d18a-4a58-a141-72bbbb7b1d53 Updated
uimpages fb22898b-1ecb-426a-b87e-aal Saec49db24 Updated
unload bdml.2 Added
unload CLIP_Integration Added
validity BP2relationship.subtype Updated
wizard context choose Updated
wizard ddmRule Managed Fields Added
wizard ddmRule Managed Fields Choose Added
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wizard ddmRule Managed Fields Start Added

wizard ddmRule create Updated
wizard dynamic.field.validation. 1 Updated
wizard dynamic.field.validation.add Updated
wizard dynamic.field.validation.edit Updated
wizard dynamic.field.validation.number Updated
wizard dynamic.field.wizard.add.field.1la Updated
wizard dynamic.field.wizard.add.field.checkbox Updated
wizard dynamic.field.wizard.edit.field.1a Updated
wizard dynamic.field.wizard.edit.field.checkbox Updated
wizard Set Change State - Add Relationships Added

wizard Set Change State - Add Relationships Detail Added

wizard Set Change State - New State Updated
wizard Set Change State - Save Relationship Added

wizard Set Change State - Select Relationships Added

wizard SLO Response Add (2) Updated
wizard svcCat Select Connector Updated
wizard view.setup.ro.display Updated
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Object Type Object Name Result

AlertDef SLA -25% Updated
AlertDef SLA - 50% Updated
AlertDef SLA - 75% Updated
AlertDef SLA - BREACH Updated
AlertDef SLA - Objective 30 mins from expiration Updated
Application Cluster ag.editor Updated
Application Cluster alert.schedule Updated
Application Cluster am.add.device Added

Application Cluster apm.compute.linked.close Updated
Application Cluster apm.mass.close.confirm Updated
Application Cluster apm.save.problem Updated
Application Cluster approval.approve Updated
Application Cluster approval.delegation.get.groups Updated
Application Cluster approval.generate Updated
Application Cluster axces.database Updated
Application Cluster cc.set.linked Updated
Application Cluster cm.setup.globals Updated
Application Cluster cm3.last.task.process Updated
Application Cluster cm3.unlock Updated
Application Cluster dbdict.key.edit Updated
Application Cluster ddm.processData Updated
Application Cluster display Updated
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Object Type Object Name Result

Application Cluster es.approval Updated
Application Cluster file.unload Updated
Application Cluster format.ctrl.exec Added

Application Cluster input.number Updated
Application Cluster ioevents.schedule Updated
Application Cluster km.determine.queue Updated
Application Cluster login Updated
Application Cluster mailer Updated
Application Cluster message Updated
Application Cluster money.format Updated
Application Cluster ocml.mark.avail.init Updated
Application Cluster output.money Updated
Application Cluster output.money.mc Updated
Application Cluster pmec.sql.front.sqltosql Updated
Application Cluster rm.environment Updated
Application Cluster scheduler.process Updated
Application Cluster screlate Updated
Application Cluster se.base.method Updated
Application Cluster se.view.engine Updated
Application Cluster set.login.globalvars Updated
Application Cluster sla.check.service.hours Updated
Application Cluster sla.outageevent.process Updated
Application Cluster sla.outageevent.remove Updated
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Object Type Object Name Result
Application Cluster sla.refresh.active Updated
Application Cluster sla.schedule.refresh.delete Added
Application Cluster sm.hotfix.apply.apply Added
Application Cluster sm.hotfix.apply.begin Added
Application Cluster sm.hotfix.apply.process Added
Application Cluster sm.hotfix.create.dbdict Added
Application Cluster sm.hotfix.merge.tool Added
Application Cluster sm.hotfix.unload.process Added
Application Cluster sm.hotfix.unload.signatures Added
Application Cluster sm.hotfix.unload.validate Added
Application Cluster sm.hotfix.update.dbdict Added
Application Cluster sm.update.affected.services Updated
Application Cluster svcCat.call.fulfillment Updated
Application Cluster svcCat.checkout.getltems Updated
Application Cluster svcCat.display.cart.item Updated
Application Cluster svcCat.display.catalog Updated
Application Cluster svcCat.display.item Updated
Application Cluster svcCat.expand.bundle.items Updated
Application Cluster svcCat.get.favorites Updated
Application Cluster trigger.add.default.folder Updated
Application Cluster trigger.scFolderAccess Updated
Application Cluster trigger.screlate.post Updated
Application Cluster us.build.qbe.format Updated
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Table 3 Added and updated objects in Service Manager 9.30.003 (cont’d)

Object Type Object Name Result
Application Cluster us.copy.open.link Updated
Application Cluster us.modify.form Updated
Application Cluster wizard.run Updated
codes callbackTypeE-mail Added
codes callbackTypeNone Added
codes callbackTypeTelephone Added
dbdict ApprovalDef Updated
dbdict ddmRule Updated
dbdict hotfix Added
dbdict Object Updated
displayoption cm.view.display viewapprovallog Added
displayoption hotfix.apply.detail _cancel Added
displayoption hotfix.apply.detail merge Added
displayoption hotfix.apply.detail next Added
displayoption hotfix.apply.detail_prev Added
displayoption hotfix.apply.detail resolve Added
displayoption hotfix.apply.done cancel Added
displayoption hotfix.apply.done_finish Added
displayoption hotfix.view_add Added
displayoption hotfix.view back Added
displayoption hotfix.view_backnosave Added
displayoption hotfix.view_createrevision Added
displayoption hotfix.view_delete Added
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Table 3 Added and updated objects in Service Manager 9.30.003 (cont’d)

Object Type Object Name Result
displayoption hotfix.view do nothing 2 Added
displayoption hotfix.view_do nothing 3 Added
displayoption hotfix.view_do nothing_4 Added
displayoption hotfix.view export/unload Added
displayoption hotfix.view_fill Added
displayoption hotfix.view_find Added
displayoption hotfix.view inbox.save Added
displayoption hotfix.view_massdelete Added
displayoption hotfix.view_massunload Added
displayoption hotfix.view massupdate Added
displayoption hotfix.view_menu Added
displayoption hotfix.view_next Added
displayoption hotfix.view ok Added
displayoption hotfix.view_previous Added
displayoption hotfix.view_proceed Added
displayoption hotfix.view refresh Added
displayoption hotfix.view_save Added
displayoption hotfix.view_validate Added
displayoption hotfix.view viewrevision Added
displayoption Process.view_add Added
displayoption Process.view_back Added
displayoption Process.view backnosave Added
displayoption Process.view_count Added
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Table 3 Added and updated objects in Service Manager 9.30.003 (cont’d)

Object Type Object Name Result
displayoption Process.view_createrevision Added
displayoption Process.view_customsort Added
displayoption Process.view_delete Added
displayoption Process.view_do nothing Added
displayoption Process.view_do nothing_1 Added
displayoption Process.view_do nothing_ 2 Added
displayoption Process.view_do nothing 3 Added
displayoption Process.view_do nothing 4 Added
displayoption Process.view_do nothing_7 Added
displayoption Process.view_export/unload Added
displayoption Process.view_fill Added
displayoption Process.view_find Added
displayoption Process.view_inbox.save Added
displayoption Process.view_irquery Added
displayoption Process.view_massadd Added
displayoption Process.view massdelete Added
displayoption Process.view_massunload Added
displayoption Process.view_massupdate Added
displayoption Process.view_menu Added
displayoption Process.view_move.down.application Added
displayoption Process.view_move.up.application Added
displayoption Process.view_next Added
displayoption Process.view_ok Added
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Table 3 Added and updated objects in Service Manager 9.30.003 (cont’d)

Object Type Object Name Result
displayoption Process.view_previous Added
displayoption Process.view_refresh Added
displayoption Process.view_save Added
displayoption Process.view_validitylookup Added
displayoption Process.view_viewrevision Added
displayoption Process.view_views Added
displayoption Process.view xmilfill Added
displayscreen am.display.joinfileENG Updated
displayscreen hotfix.apply.detail ENG Added
displayscreen hotfix.apply.doneENG Added
displayscreen hotfix.viewENG Added
displayscreen Process.viewENG Added
erddef devicenode{"logical.name"} {"logical.name" } Added
erddef sloavailcigroup{"ci"} {"logical.name"} Added
format activitycm3ren Updated
format advFind.incident.searchen Updated
format advFind.SD.searchen Updated
format AlertDef.gen Updated
format am.downstream.relationships.vj.for.ucmdben Added
format am.upstream.relationships.vj.for.ucmdben Added
format ApprovalDef.gen Updated
format ApprovalLog.vj.g.horzen Updated
format ApprovalLogen Updated
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Table 3 Added and updated objects in Service Manager 9.30.003 (cont’d)

Object Type Object Name Result

format CM.change.approvalen Updated
format CM.change.approvalprepen Updated
format CM.change.closureen Updated
format CM.change.implementationen Updated
format CM.change.loggingen Updated
format CM.change.planningen Updated
format CM.change.reviewen Updated
format cm3r.cigroup.gen Updated
format cm3r.discover.closeen Updated
format cm3r.discoveren Updated
format cm3r.release.closeen Updated
format cm3r.releaseen Updated
format cm3r.subscriptionen Updated
format configurationltemen Updated
format ddmRuleen Updated
format ess.SD.openen Updated
format ess.SD.update.editen Updated
format ess.SD.updateen Updated
format hotfix.adden Added

format hotfix.apply.beginen Added

format hotfix.apply.detailen Added

format hotfix.apply.doneen Added

format hotfix.apply.mergeen Added

240 Appendix



Table 3 Added and updated objects in Service Manager 9.30.003 (cont’d)

Object Type Object Name Result

format hotfix.listen Added

format hotfix.manageren Added

format hotfix.gbeen Added

format hotfix.viewen Added

format hotfixen Added

format IM.browse.gen Updated
format IM.close.incidenten Updated
format IM.master.close.gen Updated
format IM.open.incidenten Updated
format IM.update.incidenten Updated
format incidents.resolutioncodeen Updated
format interaction.resolutioncodeen Updated
format jointelecom.gbe.gen Updated
format kmknowledgebase.gen Updated
format knownerroren Updated
format Object.approvalsen Updated
format PM.error.assessmenten Updated
format PM.error.closureen Updated
format PM.error.investigationen Updated
format PM.error.loggingen Updated
format PM.error.resolutionen Updated
format PM.error.solutionen Updated
format PM.error.tasken Updated
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Table 3 Added and updated objects in Service Manager 9.30.003 (cont’d)

Object Type Object Name Result

format PM.pc.ident.and.classen Updated
format PM.pc.investigate.and.diagen Updated
format PM.problem.closureen Updated
format PM.problem.investigation.olden Updated
format PM.problem.investigationen Updated
format PM.problem.loggingen Updated
format PM.problem.planning.olden Updated
format PM.problem.planningen Updated
format PM.problem.resolutionen Updated
format pm.profile.gen Updated
format PM.tasken Updated
format rootcause.gen Updated
format rootcausetasksen Updated
format SD.open.interactionen Updated
format SD.update.interactionen Updated
format service.desk.new.callen Updated
format sm.app.visualizeen Added

format svcCat.disp.itemen Updated
format svcCat.edit.itemen Updated
format svcCat.request.confirmen Updated
format svcCat.request.infoen Updated
format svcCat.request.updateen Updated
format system.status.list.gen Updated
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Table 3 Added and updated objects in Service Manager 9.30.003 (cont’d)

Object Type Object Name Result
formatctrl ddmRule Updated
formatetrl hotfix Added
formatctrl hotfix.apply.begin Added
formatetrl probsummary Updated
globallists Callback Type Added
globallists Change Activity Types Updated
globallists Incidents Activity Types Added
globallists Interactions Activity Types Added
globallists Knownerror Activity Types Added
globallists Problem Activity Types Added
globallists problem status edit Added
globallists Problemtask Activity Types Added
globallists Resolution Code Added
globallists Startup Lists Updated
help en$gtjoinsveDisplayNULLwizard-dynamic.field.vali | Added
dation.1.date
help en$ltjoinsveDisplayNULLwizard-dynamic.field.valid | Added
ation.1.date
help enclosed.updatepmenvNULLpm.profile.g Added
help endb.complexpmenvNULLpm.profile.g Added
help endb.templatepmenvNULLpm.profile.g Added
help enholiday.groupAlertDefNULLNULL Added
help enholiday.groupsloNULLNULL Added
help enjavascript.calcsloNULLNULL Added
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Table 3 Added and updated objects in Service Manager 9.30.003 (cont’d)

Object Type Object Name Result
help enmassclosepmenvNULLpm.profile.g Added
help enmodifyTemplatepmenvNULLpm.profile.g Added
help ennewpmenvNULLpm.profile.g Added
help enNULLformatctrlFormat Control maintenance - Added
Sequentially Numbered fieldsformatctrl.maint.seq.b
help enprioritycivisualizationdecoratorNULLNULL Updated
help enprob.mgmt.candidatepmenvNULLpm.profile.g Added
help enschedule.batchsizeinfoNULLNULL Added
help enunmergeApprovalDefNULLNULL Added
help enviewpmenvNULLpm.profile.g Added
ioaction ChM.visible.update.to.SM Added
ioevents activityem3r Updated
joindefs sloavailcigroup Added
link Object Updated
link svcCat.disp.item Updated
link svcCat.edit.item Updated
menu HOTFIX Added
menu SYSTEM ADMINISTRATION Updated
notification SM Update 1 Updated
Object cm3r Updated
Object device Updated
Object hotfix Added
Object ocml Updated
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Table 3 Added and updated objects in Service Manager 9.30.003 (cont’d)

Object Type Object Name Result
Object Process Added
Process cc.cloneok Updated
Process cc.first.log Updated
Process cm.chg.cat Updated
Process cm.close.save Updated
Process cm.update.retract Added
Process cm.withdraw Updated
Process hotfix.add Added
Process hotfix.apply.apply Added
Process hotfix.apply.apply.prompt Added
Process hotfix.apply.begin Added
Process hotfix.initView Added
Process hotfix.merge.tool Added
Process hotfix.proceed Added
Process hotfix.validate Added
Process hotfix.view Added
Process im.clone Updated
Process im.first Updated
Process im.first.exit Updated
Process im.first.save Updated
Process kmdocument.kmattachlink Updated
Process kmdocument.kminsertimage Updated
Process kmdocument.kmrecordlink Updated
List of objects added or updated by the 9.32 Applications Patch Release 245



Table 3 Added and updated objects in Service Manager 9.30.003 (cont’d)

Object Type Object Name Result
Process object.update Updated
Process rca.add Updated
Process rmq.open.request Updated
Process slo.resp.from.cat Updated
Process sm.save Updated
Process view.single.approvallog Added
scFolderAccess cm3rADMIN Added
scFolderAccess cm3rAPPROVER Added
scFolderAccess cm3rASSET MANAGEMENT Added
scFolderAccess cm3rchange analyst change Added
scFolderAccess cm3rchange analyst tasks Added
scFolderAccess cm3rchange approver Added
scFolderAccess cm3rchange coordinator change Added
scFolderAccess cm3rchange coordinator tasks Added
scFolderAccess cm3rCOORDINATOR Added
scFolderAccess cm3rEMERGENCY GROUP Added
scFolderAccess cm3rFACILITIES Added
scFolderAccess cm3rHELPDESK Added
scFolderAccess cm3rINITIATOR Added
scFolderAccess cm3rLAN SUPPORT Added
scFolderAccess cm3rM/F SUPPORT Added
scFolderAccess cm3rMANAGEMENT Added
scFolderAccess cm3rONSITE SUPPORT Added
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Table 3 Added and updated objects in Service Manager 9.30.003 (cont’d)

Object Type Object Name Result
scFolderAccess cm3rproblem manager Added
scFolderAccess cm3rPROCUREMENT Added
scFolderAccess cm3rREVIEWER Added
scFolderAccess cm3rsd agent/manager Added
scFolderAccess cm3rSERVICE DESK Added
scFolderAccess cm3rSOFTWARE Added
scFolderAccess cm3rSYSADMIN Added
scFolderAccess cm3rSYSTEMS ADMIN Added
scFolderAccess cm3rSYSTEMS SUPPORT Added
scFolderAccess cm3rTECH Added
scFolderAccess cm3rTELECOMS Added
scFolderAccess cm3rTRAINING Added
scFolderAccess cm3rWAN SUPPORT Added
scFolderAccess cm3tADMIN Added
scFolderAccess cm3tAPPROVER Added
scFolderAccess cm3tASSET MANAGEMENT Added
scFolderAccess cm3tchange analyst change Added
scFolderAccess cm3tchange analyst tasks Added
scFolderAccess cm3tchange approver Added
scFolderAccess cm3tchange coordinator change Added
scFolderAccess cm3tchange coordinator tasks Added
scFolderAccess cm3tCOORDINATOR Added
scFolderAccess cm3tEMERGENCY GROUP Added
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Table 3 Added and updated objects in Service Manager 9.30.003 (cont’d)

Object Type Object Name Result
scFolderAccess cm3tFACILITIES Added
scFolderAccess cm3tHELPDESK Added
scFolderAccess cm3tINITIATOR Added
scFolderAccess cm3tLAN SUPPORT Added
scFolderAccess cm3tM/F SUPPORT Added
scFolderAccess cm3tMANAGEMENT Added
scFolderAccess cm3tONSITE SUPPORT Added
scFolderAccess cm3tproblem manager Added
scFolderAccess cm3tPROCUREMENT Added
scFolderAccess cm3tREVIEWER Added
scFolderAccess cm3tsd agent/manager Added
scFolderAccess cm3tSERVICE DESK Added
scFolderAccess cm3tSOFTWARE Added
scFolderAccess cm3tSYSADMIN Added
scFolderAccess cm3tSYSTEMS ADMIN Added
scFolderAccess cm3tSYSTEMS SUPPORT Added
scFolderAccess cm3tTECH Added
scFolderAccess cm3tTELECOMS Added
scFolderAccess cm3tTRAINING Added
scFolderAccess cm3tWAN SUPPORT Added
scFolderAccess ocmlADMIN Added
scFolderAccess ocmlAPPROVER Added
scFolderAccess ocmICOORDINATOR Added
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Table 3 Added and updated objects in Service Manager 9.30.003 (cont’d)

Object Type Object Name Result
scFolderAccess ocmIMASTER Added
scFolderAccess ocmlRECEIVER Added
scFolderAccess ocmlrequest admin Added
scFolderAccess ocmlrequest approver Added
scFolderAccess ocmlrequest coordinator Added
scFolderAccess ocmlrequest receiver Added
scFolderAccess ocmlrequest reviewer Added
scFolderAccess ocmlrequest tech Added
scFolderAccess ocmlrequestor Added
scFolderAccess ocmIREVIEWER Added
scFolderAccess ocmlscheduler Added
scFolderAccess ocmISYSADMIN Added
scFolderAccess ocmITECH Added
scFolderAccess ocmoADMIN Added
scFolderAccess ocmoAPPROVER Added
scFolderAccess 0cmoCOORDINATOR Added
scFolderAccess ocmoMASTER Added
scFolderAccess ocmoRECEIVER Added
scFolderAccess ocmorequest admin Added
scFolderAccess ocmorequest approver Added
scFolderAccess ocmorequest coordinator Added
scFolderAccess ocmorequest receiver Added
scFolderAccess ocmorequest reviewer Added
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Table 3 Added and updated objects in Service Manager 9.30.003 (cont’d)

Object Type Object Name Result
scFolderAccess ocmorequest tech Added
scFolderAccess ocmorequestor Added
scFolderAccess ocmoREVIEWER Added
scFolderAccess ocmoscheduler Added
scFolderAccess ocmoSYSADMIN Added
scFolderAccess ocmoTECH Added
scFolderAccess ocmqADMIN Added
scFolderAccess ocmgAPPROVER Added
scFolderAccess 0ocmqCOORDINATOR Added
scFolderAccess ocmqMASTER Added
scFolderAccess ocmqRECEIVER Added
scFolderAccess ocmgrequest admin Added
scFolderAccess ocmgrequest approver Added
scFolderAccess ocmgqrequest coordinator Added
scFolderAccess ocmgqrequest receiver Added
scFolderAccess ocmgrequest reviewer Added
scFolderAccess ocmgrequest tech Added
scFolderAccess ocmgrequestor Added
scFolderAccess ocmqREVIEWER Added
scFolderAccess ocmgscheduler Added
scFolderAccess ocmqSYSADMIN Added
scFolderAccess ocmqTECH Added
scmessage encm31000 Added
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Table 3 Added and updated objects in Service Manager 9.30.003 (cont’d)

Object Type Object Name Result
scmessage enfchm 1 Added
scmessage enfchm 2 Added
scmessage enhm10 Added
scmessage enhml1 Added
scmessage enhm12 Added
scmessage enhm13 Added
scmessage enhm?21 Added
scmessage enhm?22 Added
scmessage enhm23 Added
scmessage enhm24 Added
scmessage enhm31 Added
scmessage enhm32 Added
scmessage enhm33 Added
scmessage enhm34 Added
scmessage enhm35 Added
scmessage enhmo61 Added
scmessage enhmo62 Added
scmessage enhm63 Added
scmessage enhm64 Added
scmessage enhm65 Added
scmessage enhm66 Added
scmessage enkm254 Added
scmessage enlocal:activitytypel;cm3r Added
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Table 3 Added and updated objects in Service Manager 9.30.003 (cont’d)

Object Type Object Name Result
scmessage enlocal:activitytypel;incidents Added
scmessage enlocal:activitytypel;knownerror Added
scmessage enlocal:activitytypel;probsummary Added
scmessage enlocal:activitytypel;rootcause Added
scmessage enlocal:activitytypel ;rootcausetask Added
scmessage enlocal:activitytypel;Subscription Added
scmessage enlocal:activitytype10;knownerror Added
scmessage enlocal:activitytypel0;probsummary Added
scmessage enlocal:activitytypell;cm3r Added
scmessage enlocal:activitytypel 1 ;probsummary Added
scmessage enlocal:activitytypel2;cm3r Added
scmessage enlocal:activitytypel2;probsummary Added
scmessage enlocal:activitytypel3;cm3r Added
scmessage enlocal:activitytypel3;probsummary Added
scmessage enlocal:activitytype2;cm3r Added
scmessage enlocal:activitytype2;incidents Added
scmessage enlocal:activitytype2;knownerror Added
scmessage enlocal:activitytype2;probsummary Added
scmessage enlocal:activitytype2;rootcause Added
scmessage enlocal:activitytype2;rootcausetask Added
scmessage enlocal:activitytype2;Subscription Added
scmessage enlocal:activitytype20;cm3r Added
scmessage enlocal:activitytype3;cm3r Added
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Table 3 Added and updated objects in Service Manager 9.30.003 (cont’d)

Object Type Object Name Result
scmessage enlocal:activitytype3;incidents Added
scmessage enlocal:activitytype3;knownerror Added
scmessage enlocal:activitytype3;probsummary Added
scmessage enlocal:activitytype3;rootcause Added
scmessage enlocal:activitytype3;rootcausetask Added
scmessage enlocal:activitytype4;cm3r Added
scmessage enlocal:activitytype4;incidents Added
scmessage enlocal:activitytype4;knownerror Added
scmessage enlocal:activitytype4;probsummary Added
scmessage enlocal:activitytype4;rootcause Added
scmessage enlocal:activitytype4;rootcausetask Added
scmessage enlocal:activitytype5;incidents Added
scmessage enlocal:activitytypeS;knownerror Added
scmessage enlocal:activitytypeS;probsummary Added
scmessage enlocal:activitytype5;rootcause Added
scmessage enlocal:activitytype5;rootcausetask Added
scmessage enlocal:activitytype6;incidents Added
scmessage enlocal:activitytype6;knownerror Added
scmessage enlocal:activitytype6;probsummary Added
scmessage enlocal:activitytype6;rootcause Added
scmessage enlocal:activitytype6;rootcausetask Added
scmessage enlocal:activitytype7;knownerror Added
scmessage enlocal:activitytype7;probsummary Added
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Table 3 Added and updated objects in Service Manager 9.30.003 (cont’d)

Object Type Object Name Result
scmessage enlocal:activitytype7;rootcause Added
scmessage enlocal:activitytype7;rootcausetask Added
scmessage enlocal:activitytype8;knownerror Added
scmessage enlocal:activitytype8;probsummary Added
scmessage enlocal:activitytype8;rootcause Added
scmessage enlocal:activitytype8;rootcausetask Added
scmessage enlocal:activitytype9;knownerror Added
scmessage enlocal:activitytype9;probsummary Added
scmessage enlocal:activitytype9;rootcause Added
scmessage enlocal:codescallbackType;E-mail Added
scmessage enlocal:codescallbackType;None Added
scmessage enlocal:codescallbackType;Telephone Added
scmessage ensql66 Updated
scmessage ensvcCatl41 Added
scmessage entablenamedevicecirelationship Added
scmessage entablenamehotfix Added
scmessage entablenamesloavailcigroup Added
ScriptLibrary activityUpdatesInterface Updated
ScriptLibrary activityUpdatesTailoring Updated
ScriptLibrary ApprovalUtil Updated
ScriptLibrary app VisualizationTools Added
ScriptLibrary BDM Mapping Config Updated
ScriptLibrary capability Updated
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Table 3 Added and updated objects in Service Manager 9.30.003 (cont’d)

Object Type Object Name Result

ScriptLibrary ciGrouping Updated
ScriptLibrary ciVisualizationTools Updated
ScriptLibrary ciVizBalloonHelper Updated
ScriptLibrary cmWithdraw Added

ScriptLibrary createARequest Updated
ScriptLibrary hotfixManager Added

ScriptLibrary interoperabilityHelpers Updated
ScriptLibrary KMCollection Update Updated
ScriptLibrary KMQuery Updated
ScriptLibrary KMSearch Updated
ScriptLibrary KMSearchInterface Updated
ScriptLibrary KMSecurity Updated
ScriptLibrary KMSecurityModel Updated
ScriptLibrary ScAPI Cartltem Updated
ScriptLibrary ScAPI_dynamicFormValidation Updated
ScriptLibrary ScAPI svcCatApprovals Updated
ScriptLibrary ScAPI_svcCatRequest Updated
ScriptLibrary ScAPI_WSInterface Interaction Inbox Updated
ScriptLibrary ScAPI_WSiInterface svcCatalogGather Updated
ScriptLibrary SLAUtil Updated
ScriptLibrary sloDisplay Updated
ScriptLibrary smis_InstanceConfiguration Updated
ScriptLibrary SOAP Updated
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Table 3 Added and updated objects in Service Manager 9.30.003 (cont’d)

Object Type Object Name Result
ScriptLibrary svcCartHelper Updated
ScriptLibrary svcCatalog Updated
ScriptLibrary svcCatalogMix Updated
ScriptLibrary svcCatBundles Updated
ScriptLibrary tableAccess Updated
ScriptLibrary tableFunctions Updated
ScriptLibrary upgradeConstants Updated
ScriptLibrary upgradeHelper Updated
States am.list Updated
States cm.view Updated
States hotfix.view Added
States Process.view Added
triggers dataModEvent.update.isoDate Added
triggers screlate.delete Updated
triggers trigger.svcCartltem.after.update Added
wizard hotfix.apply.apply Added
wizard hotfix.apply.apply.prompt Added
wizard hotfix.apply.begin Added
wizard hotfix.apply.detail Added
wizard hotfix.apply.done Added
wizard hotfix.apply.merge Added
wizard hotfix.apply.merge.before Added
wizard hotfix.view Added
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Table 3 Added and updated objects in Service Manager 9.30.003 (cont’d)

Object Type Object Name Result

wizard KM choose custom query Updated
wizard KM choose km doc id Updated
wizard KM choose sc link Updated
WorkflowPhase internalKnowledgekmdocument Updated

Table 4 Added and updated objects in Service Manager 9.30.002

Object Type Object Name Result

activityactions Save Activitiesincidents Added

activityactions Update Activitiescm3r Updated
activityactions Update Activitiesincidents Updated
activityactions Update Activitiesknownerror Updated
activityactions Update Activitiesknownerrortask Updated
activityactions Update Activitiesprobsummary Updated
activityactions Update Activitiesrootcause Updated
activityactions Update Activitiesrootcausetask Updated
Application Cluster ag.editor Updated
Application Cluster alert.process Updated
Application Cluster alert.schedule Updated
Application Cluster apm.mass.close.confirm Added

Application Cluster apm.server.initer Updated
Application Cluster apm.stop.clock Updated
Application Cluster approval.approve Updated
Application Cluster approval.build Updated

List of objects added or updated by the 9.32 Applications Patch Release 257



Table 4 Added and updated objects in Service Manager 9.30.002 (cont’d)

Object Type Object Name Result

Application Cluster approval.generate Updated
Application Cluster axces.apm Updated
Application Cluster axces.sm Updated
Application Cluster calendar.calc.date Updated
Application Cluster calendar.calc.date.fc Updated
Application Cluster calendar.calc.date.neg Updated
Application Cluster calendar.calc.date.pos Updated
Application Cluster calendar.calc.interval Updated
Application Cluster calendar.calc.interval.fc Updated
Application Cluster calendar.calc.interval.wrapper Updated
Application Cluster cc.edit.incident Updated
Application Cluster cc.search Updated
Application Cluster cm.change.catphase Updated
Application Cluster cm.open.save Updated
Application Cluster cm.search Updated
Application Cluster cm.search.duplicates Updated
Application Cluster cm.update.save Updated
Application Cluster cm3.query.build Updated
Application Cluster cm3r.event.pro Updated
Application Cluster cm3t.event.pro Updated
Application Cluster cts.schedule.sub Updated
Application Cluster ddm.exceptionMatching Updated
Application Cluster ddm.processData Updated

258

Appendix



Table 4 Added and updated objects in Service Manager 9.30.002 (cont’d)

Object Type Object Name Result

Application Cluster decide.coverage Updated
Application Cluster dme.updateRecord.sub Updated
Application Cluster Filter.edit Updated
Application Cluster km.determine.queue Updated
Application Cluster macro.build.field.array Updated
Application Cluster macro.maill Updated
Application Cluster mailer Updated
Application Cluster message Updated
Application Cluster message.email Updated
Application Cluster message.mail Updated
Application Cluster ocm.alerts.sched.check Updated
Application Cluster ocm.dates.check Updated
Application Cluster ocm.query.build Updated
Application Cluster ocml.dates.lead Updated
Application Cluster ocml.dates.lead.max Updated
Application Cluster ocml.dates.lead.set Updated
Application Cluster ocml.dates.lead.set.parents Updated
Application Cluster ocml.dates.lead.sub Updated
Application Cluster ocml.dates.lead.sub1 Updated
Application Cluster pa.basicfile.QBE Updated
Application Cluster pm.availability.recurse Updated
Application Cluster pm.process.alert Updated
Application Cluster profileCopyFolders Updated
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Table 4 Added and updated objects in Service Manager 9.30.002 (cont’d)

Object Type Object Name Result

Application Cluster rca.setup.search Updated
Application Cluster rm.search Updated
Application Cluster rml.close Updated
Application Cluster rml.ofc.no.req.date Updated
Application Cluster rml.ofc.nrd.recurse Updated
Application Cluster rml.ofc.req.date Updated
Application Cluster rml.open Updated
Application Cluster rml.open.from.components Updated
Application Cluster rml.parent.changed Updated
Application Cluster rml.parent.changed.sub Updated
Application Cluster rml.update Updated
Application Cluster rmo.create.order Updated
Application Cluster rmo.select.part Updated
Application Cluster rmq.open Updated
Application Cluster rmq.update Updated
Application Cluster route.todo.list Updated
Application Cluster run.merge.tool Updated
Application Cluster sc.check.calendar Updated
Application Cluster scm.advanced Updated
Application Cluster sd.catalog.request Updated
Application Cluster sd.confirm.request Updated
Application Cluster se.base.method Updated
Application Cluster se.external.action Updated
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Table 4 Added and updated objects in Service Manager 9.30.002 (cont’d)

Object Type Object Name Result

Application Cluster se.search.engine Updated
Application Cluster se.view.engine Updated
Application Cluster sla.check.service.hours Updated
Application Cluster sla.compute.means Updated
Application Cluster sla.gen.month Updated
Application Cluster sla.outage.alerts.schedule Updated
Application Cluster sla.outage.calc.one Updated
Application Cluster sla.outageevent.update Updated
Application Cluster sla.refresh.active Updated
Application Cluster sm.upgrade Updated
Application Cluster svcCat.call.fulfillment Updated
Application Cluster svcCat.checkout Updated
Application Cluster svcCat.create.request Updated
Application Cluster svcCat.display.catalog Updated
Application Cluster svcCat.display.item Updated
Application Cluster svcCat.get.favorites Updated
Application Cluster system.status Updated
Application Cluster Template.createFromRecord Updated
Application Cluster test.date.calcs Updated
Application Cluster test.ecow Updated
Application Cluster trigger.cm3r.post.edit Updated
Application Cluster trigger.folderrights.update Updated
Application Cluster trigger.incidents.after.update Updated
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Table 4 Added and updated objects in Service Manager 9.30.002 (cont’d)

Object Type Object Name Result

Application Cluster trigger.incidents.before.post Updated
Application Cluster trigger.PM.pre.edit Updated
Application Cluster trigger.probsummary.edit Updated
Application Cluster trigger.rootcause.pre.edit Updated
Application Cluster trigger.screlate.post Updated
Application Cluster update.change.activity Updated
Application Cluster us.fill.xml Updated
Application Cluster us.get.end.of.day Updated
Application Cluster us.get.end.of.week Updated
Application Cluster us.link Updated
Application Cluster us.mail.user.from Updated
Application Cluster us.notify Updated
Application Cluster us.set.reminder Updated
dbdict activitytype Updated
dbdict AlertDef Updated
dbdict cm3r Updated
dbdict extensionstate Updated
dbdict kmknowledgebaseupdates Updated
dbdict knownerror Updated
dbdict probcause Updated
dbdict slo Updated
dbdict svcCatlnterface Updated
dbdict svcCartltem Updated
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Table 4 Added and updated objects in Service Manager 9.30.002 (cont’d)

Object Type Object Name Result
dbdict svcltemCount Updated
displayevent kmdocFlow.view_Custom Updated
displayoption cc.edit.incident_escalate Updated
displayoption cc.edit.incident resubmit Updated
displayoption cm.view.display close Updated
displayoption kmdocFlow.view_editinplace Updated
displayoption kmquery.default newsearch 1 Updated
displayoption kmquery.default_sortbymdate Added
displayoption kmquery.default_sortbyrel Added
displayoption kmquery.default_sortbystatus Added
displayoption scm.advanced massupdate Updated
displayoption svcCat.display.checkout resubmit 1 Updated
displayoption upgraderesults.view_automerge Added
displayoption upgraderesults.view compare Added
displayoption upgraderesults.view _markrec Updated
displayoption upgraderesults.view massautomerge Added
displayoption upgraderesults.view masschooseupg Added
displayoption upgraderesults.view _massmarkrec Added
displayoption upgraderesults.view massrevert Added
displayoption upgraderesults.view merge Updated
displayoption upgraderesults.view_revert Added
displayscreen dme.displayENG Updated
displayscreen kmquery.defaultENG Updated
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Table 4 Added and updated objects in Service Manager 9.30.002 (cont’d)

Object Type Object Name Result
displayscreen svcCat.display.catalogENG Updated
displayscreen upgraderesults.viewWENG Updated
erddef "devicenode{""logical.name""} {""logical.name""}" | Added
extaccess activity4RFC Added
extaccess RequestForChange Added
extaccess UcmdbChange Added
extaccess UcmdbChangeTask Added
extaccess UcmdbDevice Added
extaccess Ucmdblncident Added
extaccess UcmdbProblem Added
format activitycm3ren Updated
format AlertDef.g.SLM-HGen Added
format AlertDef.gen Updated
format apm.upgrade.purge.prompt.gen Updated
format apm.upgrade.results.gen Updated
format dataModEvent.mult.horz.vj.qbeen Updated
format dataModEvent.mult.vj.qbeen Updated
format dataModEvent.vj.qbeen Updated
format dataModEvent.vj.ro.horz.qbeen Updated
format dataModEvent.vj.ro.qbeen Updated
format dataModEvent.vj.unplanned.horz.qbeen Updated
format dataModEvent.vj.unplanned.qbeen Updated
format dynamic.field.validation.1.stringen Updated
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Table 4 Added and updated objects in Service Manager 9.30.002 (cont’d)

Object Type Object Name Result
format ess.SD.update.browseen Updated
format extensionstate.qbe.gen Added
format extensionstateen Added
format info.company.gen Updated
format kmknowledgebase.gen Updated
format kmknowledgebase.search.gen Updated
format screlate.cm3r.gen Updated
format screlate.incident.gen Updated
format screlate.ocmq.gen Updated
format slo.search.SLM-HGen Added
format slo.SLM-HGen Added
format SMISConfiguration.parmen Updated
format svcCatalog.bundleen Updated
format svcCatalog.categoryen Updated
format svcCatalog.itemen Updated
format system.status.list.gen Updated
format template.newen Updated
format Templateen Updated
format upg.wiz.continue.gen Updated
format upg.wiz.dbdict.1x.gen Updated
format upg.wiz.dbdict.7.gen Added
format upg.wiz.rerun.gen Added
format upgradehistory.langen Added
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Table 4 Added and updated objects in Service Manager 9.30.002 (cont’d)

Object Type Object Name Result

format upgradehistoryen Updated
format upgradestatusen Added

format upgverblden Updated
format wizAddFolderRights4noDeleteen Updated
formatctrl AlertDef Updated
formatctrl apm.upgrade.patch Updated
formatctrl cm3r Updated
formatctrl cm3rcatphase.main Updated
formatctrl extensionstate Added

formatctrl ocmg.view.summary.quote Updated
formatctrl slo Updated
formatctrl SMISRegistry Updated
formatctrl svcCat.request.info Updated
formatctrl Template Updated
formatctrl Todo Added

ioaction CM3R.visible.update.to.SM Added

ioevents activityem3r Added

kmdoctype probsol Updated
kmihitlisttemplate Default Updated
kmknowledgebase Incident Library Updated
kmknowledgebase Interaction_Library Updated
kmknowledgebase Knowledge Library Updated
kmknowledgebase KnownError Library Updated

266 Appendix



Table 4 Added and updated objects in Service Manager 9.30.002 (cont’d)

Object Type Object Name Result
kmknowledgebase Problem_Library Updated
link incidents Updated
link knownerror Updated
link probsummary Updated
link rootcause Updated
menu MISC Updated
menu TAILORING Updated
Process call.auto.merge Added
Process call.mass.auto.merge Added
Process call.mass.chooseupg Added
Process call.mass.markrec Added
Process call.mass.revert Added
Process call.reconcile.record Updated
Process call.revert.tool Added
Process cc.first.log Updated
Process cc.search Updated
Process cm.close.save Updated
Process cm.update.save Updated
Process incidents.massclose Updated
Process interactions.massclose Updated
Process kmdocument.execrecordlink Updated
Process kmdocument.execrecordlink.view Added
Process kmdocument.usesolution Updated
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Table 4 Added and updated objects in Service Manager 9.30.002 (cont’d)

Object Type Object Name Result
Process kmquery.sortby Added
Process kmquery.submitsearch Updated
Process rca.save Updated
Process sm.save Updated
Process sm.saveclose Updated
Process template.init Updated
scmessage encm3370 Added
scmessage encm3902 Added
scmessage enddmRulel1 Added
scmessage enfc1500 Added
scmessage enfc1554 Added
scmessage enfc3000 Updated
scmessage enfc3001 Added
scmessage enScriptLibrary172 Added
scmessage enslo38 Added
scmessage enslo39 Added
scmessage enslo40 Added
scmessage enslo41 Added
scmessage enslo42 Added
scmessage enslo43 Added
scmessage enslo44 Added
scmessage enslo45 Added
scmessage enslo46 Added
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Table 4 Added and updated objects in Service Manager 9.30.002 (cont’d)

Object Type Object Name Result
scmessage enslo47 Added
scmessage enslo48 Added
scmessage enslo49 Added
scmessage ensvcCat228 Added
scmessage entablenameextensionstate Added
scmessage enupgl155 Added
scmessage enupgl157 Updated
scmessage enupg401 Updated
scmessage enupgd Updated
scmessage enupgFAIL AUTO_MERGED Added
scmessage enupgFAIL CHOOSE UPGRADE Added
scmessage enupgFAIL MARK RECONCILED Added
scmessage enupgFAIL MASS CHOOSE UPGRADE Added
scmessage enupgFAIL MASS MARK RECONCILED Added
scmessage enupgFAIL MASS MERGED Added
scmessage enupgFAIL MASS REVERTED Added
scmessage enupgFAIL TO REVERT Added
scmessage enupgIMPROPER KEY DELETED Added
scmessage enupgIMPROPER KEY MANUAL Added
scmessage enupgMASS REC SKIPPED Added
scmessage enupgREC_AUTO_MERGED Added
scmessage enupgREC_MASS CHOOSE _UPGRADE Added
scmessage enupgREC_ MASS MARK RECONCILED Added
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Table 4 Added and updated objects in Service Manager 9.30.002 (cont’d)

Object Type Object Name Result
scmessage enupgREC REVERTED Added
scmessage enupgSUC_AUTO_MERGED Added
scmessage enupgSUC_CHOOSE_UPGRADE Added
scmessage enupgSUC_MARK RECONCILED Added
scmessage enupgSUC_REVERT Added
scmessage enupgSURE MARK RECONCILE Added
scmessage enupgSURE MASS CHOOSE _UPGRADE Added
scmessage enupgSURE MASS MARK RECONCILE Added
scmessage enupgSURE MASS MERGE Added
scmessage enupgSURE MASS REVERT Added
scmessage enupgSURE TO REVERT Added
scmessage enupgUNQ_KEY CHG_SKIPPED Updated
scmessage enus2022 Added
scmessage enus2251 Added
ScriptLibrary activityUpdatesInterface Updated
ScriptLibrary activityUpdatesTailoring Updated
ScriptLibrary ApprovalDelegationGroups Updated
ScriptLibrary ArrayUtil Updated
ScriptLibrary BaselineHelper Updated
ScriptLibrary BSGFunctions Updated
ScriptLibrary Change KM Upgrade Updated
ScriptLibrary ciVisualizationTools Updated
ScriptLibrary cmlintegration Added
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Table 4 Added and updated objects in Service Manager 9.30.002 (cont’d)

Object Type Object Name Result

ScriptLibrary configurationManagement Updated
ScriptLibrary discoveryEvent Updated
ScriptLibrary dmeTimeConvert Added

ScriptLibrary dynamicFormValidation Updated
ScriptLibrary GetFieldNames Updated
ScriptLibrary interoperabilityHelpers Updated
ScriptLibrary KMChangeManagement Updated
ScriptLibrary KMCollection Update Updated
ScriptLibrary KMDocPreview Updated
ScriptLibrary KMDocument Index Updated
ScriptLibrary KMQuery Updated
ScriptLibrary KMSearch Updated
ScriptLibrary KMSearchInterface Updated
ScriptLibrary KMSecurity Updated
ScriptLibrary KMStatusListener Added

ScriptLibrary Knowledge Library kmprocessliberiteria Updated
ScriptLibrary pagination Added

ScriptLibrary QueryHelper Added

ScriptLibrary RendingUtil Updated
ScriptLibrary rtecallUtil Updated
ScriptLibrary ScAPI Cartltem Updated
ScriptLibrary ScAPI svcCatRequest Updated
ScriptLibrary ScAPI_UpdateCartltem Updated
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Table 4 Added and updated objects in Service Manager 9.30.002 (cont’d)

Object Type Object Name Result
ScriptLibrary ScAPI WSlInterface svcCatalogLanguage Updated
ScriptLibrary SLAUtil Updated
ScriptLibrary smis_ConfigurationManager Updated
ScriptLibrary SOAP Updated
ScriptLibrary StringUtil Added
ScriptLibrary svcCatalogLocalizeData Updated
ScriptLibrary Template Updated
ScriptLibrary uCMDBConfiguration Added
ScriptLibrary upgradeBaseXmlGenerater Added
ScriptLibrary upgradeConstants Added
ScriptLibrary upgradeDatabaseFieldTypeUpdate Updated
ScriptLibrary upgradeDbdictChangeFieldType Updated
ScriptLibrary upgradeHelper Updated
ScriptLibrary upgradeKeyChanges Updated
ScriptLibrary upgradeLog Updated
ScriptLibrary upgradeMaldatasPurge Added
ScriptLibrary upgradeMaldatasRevise Added
ScriptLibrary upgradeMerging Added
ScriptLibrary upgradeReconciliationHelper Updated
ScriptLibrary upgradeRecordsUpdateRoute Updated
ScriptLibrary upgradeTableAliasChanges Updated
ScriptLibrary upgradeUtility Added
ScriptLibrary upgradeVersionUtil Added
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Table 4 Added and updated objects in Service Manager 9.30.002 (cont’d)

Object Type Object Name Result

ScriptLibrary urlCreator Updated
ScriptLibrary UTCDate Added

ScriptLibrary viewFilter Updated
ScriptLibrary xmlFill Updated
ScriptLibrary xmlHelpers Updated
States kmquery.search Updated
States sm.view Updated
States upgraderesults.view Updated
TodoMap cm3r Updated
TodoMap cm3t Updated
TodoMap incidents Updated
TodoMap ocml Updated
TodoMap ocmo Updated
TodoMap ocmq Updated
TodoMap probsummary Updated
triggers dataModEvent.add Updated
triggers dataModEvent.update Updated
triggers joinsvcDisplay.set.options.add Updated
triggers joinsvcDisplay.set.options.update Updated
triggers screlate.delete Updated
triggers svcCartltem.optionList_add Added

triggers svcCartltem.optionList_update Added

tzfile Australia/LHI Updated
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Table 4 Added and updated objects in Service Manager 9.30.002 (cont’d)

Object Type Object Name Result

tzfile Australia/NSW Updated
tzfile Australia/Queensland Updated
tzfile Australia/South Updated
tzfile Australia/Tasmania Updated
tzfile Australia/Victoria Updated
tzfile Australia/West Updated
tzfile Australia/Yancowinna (Broken Hill) Updated
tzfile Bangkok Updated
tzfile Beijing Updated
tzfile Brazil/East Updated
tzfile Canada/Atlantic Updated
tzfile Canada/Central Updated
tzfile Canada/Eastern Updated
tzfile Canada/Mountain Updated
tzfile Canada/Newfoundland Updated
tzfile Canada/Pacific Updated
tzfile Canada/Yukon Updated
tzfile Chongqing Updated
tzfile Europe/Eastern Updated
tzfile Europe/Middle Updated
tzfile Europe/Western Updated
tzfile Hanoi Updated
tzfile Hong Kong Updated
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Table 4 Added and updated objects in Service Manager 9.30.002 (cont’d)

Object Type Object Name Result

tzfile Jakarta Updated
tzfile Osaka Updated
tzfile Perth Updated
tzfile Sapporo Updated
tzfile Seoul Updated
tzfile Singapore Updated
tzfile Taipei Updated
tzfile Tokyo Updated
tzfile Urumgqi Updated
tzfile Yakutsk Updated
unload cmé4sm_core Added

unload cmé4sm_update Added

unload svcCatalogMix Added

unload svcCatOptionGroup Added

wizard context incident Updated
wizard context interaction Updated
wizard context knownerror Updated
wizard dynamic.field.validation.add Updated
wizard dynamic.field.validation.edit Updated
wizard escalate interaction - incident Updated
wizard escalate interaction - rfc Updated
wizard Set Change State - Save State Updated
wizard template.new Updated
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Table 5 Added and updated objects in Service Manager 9.30.001

Object Type Object Name Result

activityactions Accept ActivitiesSubscription Updated
activityactions Deny ActivitiesSubscription Updated
Application Cluster add.update.todo.records Updated
Application Cluster alert.schedule Updated
Application Cluster axces.database Updated
Application Cluster catalog.sync.fr.ver Updated
Application Cluster cc.set.item.approval Updated
Application Cluster cm3r.main Updated
Application Cluster km.determine.queue Updated
Application Cluster scheduler Updated
Application Cluster scm.advanced Updated
Application Cluster se.folder.check Updated
Application Cluster se.search.engine Updated
Application Cluster se.view.engine Updated
Application Cluster sla.refresh.active Updated
Application Cluster svcCat.checkout Updated
Application Cluster svcCat.display.catalog Updated
Application Cluster svcCat.filter.catalog Updated
Application Cluster svcCat.get.catalog.favorite Updated
Application Cluster svcCat.get.catalog.structure Updated
Application Cluster svcCat.submit.cart Updated
Application Cluster trigger.cm3r.post.edit Updated
Application Cluster trigger.subscription.cm3r Updated
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Table 5 Added and updated objects in Service Manager 9.30.001 (cont’d)

Object Type Object Name Result

Application Cluster us.get.end.of.day Updated
Application Cluster us.notify Updated
bdmmapping incident1.2 Added

dbdict bdmmapping Updated
dbdict info Updated
dbdict svcCatalog Updated
dbdict svcCatLanguage Updated
dbdict svcCatJournalUpdate Updated
dbdict svcCatOperatorList Updated
dbdict svclnteractionInbox Updated
dbdict SYSATTACHMENTS Updated
displayoption cc.edit.incident_resubmit Added

displayoption cm.view.display_reject Updated
displayoption svcCat.display.catalog cancel 2 Updated
displayoption svcCat.display.checkout resubmit Added

displayoption svcCat.display.checkout resubmit 1 Added

displayoption svcCat.display.checkout return Updated
displayoption svcCat.display.checkout return 1 Updated
displayoption svcCat.display.checkout submit Updated
displayoption svcCat.display.checkout submit 1 Updated
extaccess InteractionInboxServiceCatalogAPI Updated
extaccess OperatorsServiceCatalogAPI Updated
extaccess SvcCatJournalUpdateServiceCatalogAPI Updated
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Table 5 Added and updated objects in Service Manager 9.30.001 (cont’d)

Object Type Object Name Result
format bdmmapping.gen Updated
format ess.SD.update.browseen Updated
format info.company.gen Updated
format svcCatalog.checkouten Updated
format upgrade.historyen Added
help closed.updatepmenvNULLpm.profile.gen Added
help db.complexpmenvNULLpm.profile.gen Added
help db.templatepmenvNULLpm.profile.gen Added
help massclosepmenvNULLpm.profile.gen Added
help modifyTemplatepmenvNULLpm.profile.gen Added
help prob.mgmt.candidatepmenvNULLpm.profile.gen Added
help schedule.batchsizeinfoNULLNULLen Added
joindefs joinltemCountDisplay Updated
joindefs joinsvcDisplay Updated
menu ESSSM Updated
menu ESSSM-Approval Updated
Process cc.search Updated
Process cm.close Updated
Process cm.ok Updated
Process cm.reopen Updated
Process ess.catalog.request Added
Process prepare.resubmit Added
Process svc.add.cart Updated
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Table 5 Added and updated objects in Service Manager 9.30.001 (cont’d)

Object Type Object Name Result

Process svc.add.cart.open Updated
Process svcCat.new.refresh.children.type Added

Process svcCat.new.subbundle Updated
Process svcCat.new.subitem Updated
Process svcCat.newsubcat Updated
scmessage enmysm?7 Updated
scmessage enSvcCatAPI179 Added

scmessage enSvcCatAPI180 Added

ScriptLibrary BasicDAO Updated
ScriptLibrary BDM_Mapping Updated
ScriptLibrary BDM_Mapping_Config Updated
ScriptLibrary BDM_Mapping Metalnfo Updated
ScriptLibrary BDM_SM Updated
ScriptLibrary context Updated
ScriptLibrary DataTypeConst Updated
ScriptLibrary IncidentDAO Updated
ScriptLibrary KMCollection Update Updated
ScriptLibrary KMCollection_Update Triggers Updated
ScriptLibrary KMSearch Updated
ScriptLibrary KMUtils Updated
ScriptLibrary Problem_Library kmprocesslibcriteria Updated
ScriptLibrary rtecallUtil Added

ScriptLibrary ScAPI_AddBundleToCart Updated
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Table 5 Added and updated objects in Service Manager 9.30.001 (cont’d)

Object Type Object Name Result
ScriptLibrary ScAPI_Cartltem Updated
ScriptLibrary ScAPI RAD Updated
ScriptLibrary ScAPI svcCatalog DiffSync Updated
ScriptLibrary ScAPI_svcCatOperator Updated
ScriptLibrary ScAPI_UpdateCartltem Updated
ScriptLibrary ScAPI_WSlInterface Interaction Inbox Updated
ScriptLibrary ScAPI WSInterface svcCatalogDetail Updated
ScriptLibrary ScAPI WSInterface svcCatalogGather Updated
ScriptLibrary SMOOFlowLink Updated
ScriptLibrary svcCatalogMix Added
ScriptLibrary svcCatalogMixTrigger Added
ScriptLibrary Template Updated
ScriptLibrary urlCreator Updated
States im.browse Updated
States sm.open Updated
States sm.view Updated
triggers DiffSync-svcDisplay-6 Added
triggers Mixed-add Added
triggers Mixed-delete Added
triggers Mixed-update Added
triggers trigger.before.add.ucmdb.id Added
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Table 5 Added and updated objects in Service Manager 9.30.001 (cont’d)

Object Type Object Name Result
wizard Comment for Editing a cart Updated
wizard Comment for Resubmit request Added
wizard SMOO-Execute OO Flow(1) Updated
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