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Introduction

The HP Adoption Readiness Tool (HP ART) is an innovative authoring tool that allows
consultants and clients to create customized training, documentation and support content, whether
starting with HP pre-built content or creating new material. As a single source, multiple output,
object recognition technology, HP ART dramatically reduces content development time and
improves software adoption.

This guide contains step-by-step instructions for some of the common tasks that you perform when
using HP ART. This guide is designed as a supplemental support document only and is not
infended to be a replacement for training.

For additional information on ART and ART Training and Services, contact your HPSW Sales
Representative today or contact hpsoftware.art@hp.com for further information.

This document is updated based on consumer feedback. Please check the Software Support
Online (SSO) HP Software Product Manuals page to ensure you have the current version.

Page 1 of 85

© Copyright 2013 — 2014 Hewlett-Packard Development Company, L.P.


mailto:hpsoftware.art@hp.com�
http://support.openview.hp.com/selfsolve/manuals�
http://support.openview.hp.com/selfsolve/manuals�

HP ART Quick Reference Guide

HP ART Project Directory Structure

An HP ART course is comprised of several courses, each representing a single module. This type
of design enables you to modularize course content and it supports the automatic website
generation process.

When developing an HP ART course, you should use the following directory structure:
Project-name (main folder for your HP ART Project)
source

01_module-name (folder for .ulc and .udc files used in the first module
of the project)

graphics (optional folder for all graphics and screen captures for
module 1)

02_module-name (folder for .ulc and .udc files used in the second
module of the project)

graphics (optional folder for all graphics and screen captures for
module 2)
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Launch HP ART

From the Start Programs menu, select HP Adoption Readiness Tool:

a HP

|/ HP Adoption Readiness Tool

| HP Adoption Feadiness Tool Resources
{1 Hr Adoption Readiness Tool
HF ART Demos

HP Office Print

J Intel

, LightScribe Direct Disc Labeling

., Maintenance

— — — — -

The Quick Start window displays. Select Go to editor.

HP Adoption Readiness Tool™ - Quick Start

Welcome to HP Adoption Readiness Tool™

Please select an action from the following links:

Mew Recent Documents

Open local
Batch Publish

Go to editor

Adoption Readiness Tool

Powered by ANCILE Solutions™

mE Show quick start window on stariup
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The HP ART Editor opens.

HP Adoption Readiness Tool™ — Powered by ANCILE Solutions™

File  Edit View Format Tools Help
2 W@ ®i00
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HP ART Recordings

Using HP ART, you can record a task in a software application and publish the single recording
to multiple output modes:

e Show Me (Demonstration)

e Try Me (Practice)

e Quiz Me (Non-graded assessment)

e Test Me (Graded assessment)

e Documents (Job Aids, Test Scripts, Work Instructions, etc.)

This section provides information on the most common tasks performed when working with HP
ART recordings.
Before You Begin Recording

Before you begin recording a task using HP ART, please validate your screen resolution and the
HP ART recording options seftings:
Validate Screen Resolution

Please ensure that your laptop or desktop screen resolution is set to 1024x768.

Validate HP ART Recorder Options Settings

Select Tools | Options from the HP ART main menu.

HP Adoption Readiness Tool™ — Powered by ANCILE Solutions™

File  Edit View Format | Toolsl Help
2 (0} Spelicheck

ek Ontion
Spellcheck Options

File Scrubber

Bt (B carhion
Lbenerate CxXerdse Secuo
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Within the Recorder pane, ensure that the following settings are enabled and click the

OK button:
& Options... u
o General Recorder
T 1
‘... Document [7] Always use desktop screen shot in the Document editor
i Simulation Editor
i Step Filters Always use desktop screen shot in the Simulation editor
+ Rume Edtor 7] Enable interaction with SAP Scripting (for SAP Vindows GUI context
nable interaction wi ripting (for Aindows contex
-sensitive help)
SEMVer
Recording mode:
Active Window -

Recorder Html Capture Mode:

Entire Browser Window -

Create a New Recording

Select File | New from the HP ART editor main menu.

HP Adoption Readiness Tool™ — Powere:

Edit

|_Fie
|

Mew

View Format Tools  Hel

Open

Llose

Manage Local Templates. ..

Manage Local Custom Skins...

Ln

m

LA

—_— !
dve HAS...

Within the New window, populate the required fields and click the OK button.
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ok LN

Filename: The name of the task that you are recording. Please do not use spaces
or capitalization.

Type: Select Recording.

Template: Select the HP ART Template.udt file.

Language: Select your local language.

Location: Browse to the location where your recording file should be saved.
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ART

Adoption Readiness Tool

File name: 1 I Type: 2 '
| Iﬁmcing ‘-I

Jreety_chient_login
Template:

[P ART Template uat
template uch 3 I

Language: 4 '
I %Iih United States) 'I

Location: 5'
|C-\ARTPROJECTS\SMS-3101 ntroduction’. || Browse. |

o] (G ]

When you click the OK button, the HP ART editor window minimizes and the HP ART Recorder
window is displayed in the lower left of the window:

o

FEIECEET N
Stop Undo/Redo

Record

|Paused

HP ART Recorder

Page 7 of 85

© Copyright 2013 — 2014 Hewlett-Packard Development Company, L.P.



HP ART Quick Reference Guide

Launch the software application that you are recording and maximize the window. Please ensure
that you are ready to perform the task in the application. For example, ensure that the
appropriate starting screen is selected in the application.

When ready, click the Record button and wait for the recorder to initialize. You can see the text
Recording.. in the lower left of the recorder window when ready.

F
mﬂ k I:I-;‘h-.*lji

II Recording... I

Begin performing the task in your application. As you are recording the task, you see the steps
populate within the HP ART recorder window.

x|
oo~ o003 &8 .

-]

¥ Service Manager
™| service Desk
¥ Register New Interaction

"'__; Register New Interaction

-
") Contact|
e Contact Joe Smith

| I,
8] Service Recipient |

KN — i

|Recording. ..

Steps are captured based on action (mouse clicks and typing), not time. For example, if a screen
has a long loading time, this delay is not captured in the simulation. Be patient and wait for the
screen tfo refresh before performing your next action.
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You can use the Pause, Undo, and Redo buttons within the toolbar to control your recording
session:

W pause: Use the Pause bution af any time fo suspend the recording. For example, if you get
distracted with a phone call or if the application is not behaving as expected.

| Undo: Use the Undo button fo remove steps from the recording step window. For example,
if an error message is generated or if the application does not behave as expected. Simply pause
the recording and click the Undo button to remove the steps. You can then set the application
back to the previous screen and begin recording again.

™ ' Redo: Use the Redo button if you accidentally undo a step.

4

to return to the editor.

When you are finished recording the task, click the Stop button

new_interaction.udc - HP Adoption Readiness Tool™ — Powered by ANCILE Solutions™

File Edit View Insert Format Tools Help

12 WO A8 000

+ o+ G G i A 5 A XN SR I X2
Steps
Service Manager
[  HP Service Manager ser: sy} E Service Manager

™ [1. Click the Service Desk Iabsl

[ To Do Queuc: My Group's To Do List ) 2, Click the Register New Interaction label.
B~ « || gfRefresh | More » =0=) I3 Register New Interaction
Favorites and Dashboards ™) 3. Click the Contact text box.

To Do

& 4. Type Joe Smith in the Contact text box
™) 5. Click the Service Recipiert text bax
ToDo ] View: Iy Group's To Do List [=] £/ End of lssson

() 6. End of lesson.

Change Management

c Mana

incident Managemen]  Click the Service Desk
label. Service Desk

Module Status

iKnowlzdge Manage:

Problem Management

Service Level Management

‘System Administration
Taioring

Miscellaneous
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Preview a Recording

To preview the output of your recording, click the Preview toolbar button.

new_interaction.udc - HP Adoption Readiness Tool™ — Powered

File  Edit View Insert Format Tools Help

e wloEwEi000)

[Preview Simulation. .. |

Service Manager

[%#1 HP Service Manager

l To Do Queuwe: My G

Ef' I:él:;;.j? i ép{h Refresh | More ~
Faworites and Dashboards
To Do

Change Management

Configuration Mana

Incident Managerne:r Click the Service Desk ]

A status window is displayed, providing feedback on the publishing process:

Please wait x|

N ART
Adoption Readiness Tool

Publishing Simulation to HTML...

.

Publishing new_interaction. ude

[

Published 0 out of 1 files.

Cancel

When finished, the simulation launch window is displayed. There are four output modes to
choose from:

e Show Me (Demonstration): Self running demonstration that allows you to watch the
demonstration.

e Try Me (Practice Lesson): Practice mode that allows you to click through each step on
your own.

e Quiz Me (Non-graded Assessment): Assessment mode that allows you to test your
knowledge performing the task. Information is NOT collected for Learning Management
System (LMS) scoring.

e Test Me (Graded Assessment): Assessment mode that allows you to test your
knowledge performing the task. Information IS collected for LMS scoring.

Page 10 of 85
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Using the provided links, select the desired output mode to preview.

new_interaction

Launch Show Me
Launch Try Me
Launch Quiz Me
Launch Test Me

/ ART

Adoption Readiness Tool

Description
new_interaction

Date Published Tuesday, July 16, 2013

If you are experiencing difficulties viewing this simulation, please open the
Adobe Flash Player Global Security Settings Panel and select the Always allow
option.

The published simulation is launched in a separate window.

Language: English -

© 19342011 Hewleti-Packard Development Company, L.P. All rights reserved.
This software iz protected by international copyright law

Note: When viewing the published output, both the Show Me and Try Me output modes display
the action notes that were automatically created by HP ART. The Quiz Me and Test Me output
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modes do not display any of the action notes. This is by design because these output modes are
intended to fest the learner’s ability to perform the task on their own.

Edit a Recording

Note: This section focuses on common editing tasks that are associated with the Show Me and Try
Me output modes. Please refer to the Creating Simulation Assessments section for information on
working with Quiz Me and Test Me output modes.

After you have finished recording the task, you return to the HP ART editor. There are three panes
in the HP ART editor that are used when managing a recording:

1. Editor Pane. Contains the screen capture and action for the selected step.

1. Steps Pane: Contains a list of all captured steps. As you click on a step, the
Editor pane updates.

2. Step Text Pane: Contains the action text associated with the step.

| File Edd View [nsest Format Tocls Help

EEH e Al B5EET @ | 000

=kl T

- 'y HF Service Manager: Login - ter
™ |1, Cuchi the HP Service Mianager text
48 2 Type alcon in the HP Saedcs M
® 3. Chck the Log In button

& HP Service Manager - intemet Explover,
) & Chek the HP Service Manager cor|
® 5 Ohci the Saarch Infemction Fecos
® ) 6 Chck tha Sasch busion

g End of smulstion
(T} 7 End of smuaton

Shap et --3J

Click the HP Service Manager text box |

Document | Simulation | Screenflow | Ready
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About Action Notes

When a task is recorded using HP ART, Action Notes are automatically populated for each

step. An action is a mouse-lick, a user typing, etc.

A red highlight box is placed around the area where the action was performed (where the mouse
is clicked or where the user types). This red highlight box is sometimes referred to as a red

rubber band.

I i 1 I
“ Q Cancel 3@ Close Interaction j} Ezcalate m Apply Template More -

Click the Contact text box. 1 ;
I tails

SD10321
g (00008
Contact 71 IDu s
Service Recipient = Dﬂ Iﬁ
Location
Notify By +[E_mail v

In the event that you need to alter the text within an action note, double-click on the action note
and modify the text as needed. As a general rule, please leave action notes untouched unless
there is an error in the auto-generated text. To add additional information to a step, use

informational notes.

About Informational Notes

You can add informational notes to a simulation after the initial recording to provide more
information regarding the task. For example, you can define key fields, explain why a particular

button is being selected, describe the results of a sub-ask, etc.

There are several note types configured in the out-ofthe-box HP ART Template:
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new_interaction.udc - HP Adoption Readiness Tool™ — Powered by ANCILE Solutions™,

File Edit View | Insert | Format Tools Help

£ M| @ Action 3 Qo

Note 4 Note
Steps 3 Highlighted Mote
(®) Tooltip... Try Me Note
Show Me Mote

[0 HP Service Manager

Assessment Mote

5ME Note o List

E @ < Test Me MNote
Favorites and Dashboards Quiz Me MNote
Agsessment Confirmation

Change Management

Cenfiguration Mana

To Do
Incident Managemen: Click the Service Desk ]

e Note: Informational note to be used in Show Me demonstrations to add supporting
information per step, as needed. By default, this note is only displayed when viewing the
Show Me output mode.

o Highlighted Note: Informational note to be used in Show Me demonstrations to add
supporting information. This note includes a highlight box that allows you to focus on a
specific area in the capture. By default, this note is only displayed when viewing the Show
Me output mode.

e Try Me Note: Introduction note to be used at Step 1 of a simulation to introduce a Try
Me simulation. By default, this note is only displayed when viewing the Try Me output
mode.

e Show Me Note: Introduction note to be used at Step 1 of a simulation to introduce a
Show Me simulation. By default, this note is only displayed when viewing the Show Me
output mode.

e Assessment Note: Informational note to be used for guided help in Simulation
Assessments. By default, this note is only displayed when viewing the Quiz Me or Test Me
output modes.

e SME Note: Temporary note to be used by Subject Matter Experts (SMEs) o communicate
information to Instructional Designers while recording tasks. Instructional designers use the
content within the note to create final informational notes. By default, this note is NOT
displayed for any mode. It is only used for reference during the editing phase.

e Test Me Note: Introduction note to be used at Step 1 of a simulation to introduce the
Test Me simulation. By default, this note is only displayed when viewing the Test Me output
mode.

e Quiz Me Note: Introduction note to be used at Step 1 of a simulation to introduce the
Quiz Me simulation. By default, this note is only displayed when viewing the Quiz Me
output mode.
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Add an Informational Note

Adding informational notes to your recording allows you to provide extra information to assist
users in learning the task.

Please follow the steps below to add an informational note:

1. From the Steps pane, select the desired step where the information note is to be

added.

Steps

™ |1. Click the Service Desk label.
] 2 Click the Register Mew Interaction label.
[—:IE Register Mew Interaction

----- "_,: 3. Click the Contact text box.

i 4. Type Joe Smith in the Contact tesd oo,
----- "_,: 5. Click the Service Recipient text boo.

..l s Servire Mananer

2. From the editor main menu, select Insert | Note | Note.

n.udc - HP Adoption Readiness Tool™ — Powered by ANCILE Solutions™
e 'Emiols Help
( Action r O Q & |
| ot b Note |
= Steps 4 Highlighted Note
() Tooltip... Try Me Note
Assessment Note
SME Mote m
o Test Me Mote
Dashboards Quiz Me Note
- Assessment Confirmation
Hanagy” ™\ g
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3. A note is displayed in the upper left of the window.

new_interaction.udc - HP Adoption Readiness Tool™ — Po/

File  Edit View Insert Format Tools Help

.".*H @ 2 EEIMMOI

Favorites and Dashboards ™

Change Management

4. Double-<click within the note bubble and type the desired information. If needed,
you can use the resize handles to adjust the width of the note.

new_interaction.udc - HP Adoption Readiness Tool™ — Powered

File  Edit View Insert Format Tools Help

.’.*H (’l“.] 2 Eali;i;ol

a new incident m report an
email issue.

_." BeF - ™ fép“‘ﬁefr&sh More -

Faworites and Dashboards

To Do

Channe Manamemeant

After you have adjusted the width of your note using the resize handles, it is good
practice fo use the Auto-size feature for final sizing. Right-click on the information
note and select Auto Size Note.
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Seryicrs Mananar

) @ In this example, you will register
' a new incident to report an

Problem Management

email issue. -
= e
Copy
Favaorites and Dashboards
Paste
Change Management % Delete
Configuration Management
.+ Edit Note...
Incident Management i
Ay style »
Knowledge Management
3  Auto Size Note

5. If desired, you can change the format of the text within the note. For example, you
can bold or underline key words. To change the formatting of a key word or
phrase, select the desired text and rightclick to access the Format menu.

Service Manager

(‘5";‘ HP Sernsire Mangnar

a new

email issue. Edit

Q In this example, you will register

: My Group's To Do List

More

| Format

4 | A FontDialog

Change Management

Justify
Configuration Management

Insert
Incident Management

Edit Mote...

* | ¥ Font Color

4 Maormal

Bold

Knowledge Management
Problem Management
Request Management
Service Catalog

Service Desk

Service Level Management
System Administration
Tailoring

Wizcellaneous

Approval Delegation

Ttalic

Underline

B

I

U

;rz Superscript
X, Subscript
& Strikeout
&= [InsertIndent
=

Femowve Indent

i=  Ordered List

2= Unordered List
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Controlling Note Visibility

Because a single recording is published to multiple output modes, you must be able to control
when and how notes are displayed within each output mode. For example, there might be notes
that are only meant to be seen when viewing a Show Me demonstration, and others that should
be seen when the user is practicing a task using the Try Me simulation.

To manage the visibility of a note, right-click on the note and select Edit Note.

Service Manager

[@’_.1 HP Sannrea P..ﬂ-.:n‘n-.;rm-r -

@ In this example, you will register
a new incident to report an
email issue.

g: My Group's To Dy

Maore ~

Favao
Cut
Change Management
Copy
Configuration Management S
Incident Management % Delete
Knowledge Management =
_ .+ EditNote...
Problem Management -
Ay style 3
Request Management
i Auto Size Note

Service Catalog

Carnrica Dol

The Note Properties window is displayed. Within the Visibility section, use the check boxes
to enable or disable the note from displaying within the different output modes.

Note Properties x|

I General I

Format
Style
Highlighted Area Q -
- Source

Visibility
Document View
™ Document View
[~ Enable callout in document view

leon

Simulation View
I” Launch Test Me
¥ Launch Show Me
I™ Launch Quiz Me
¥ Launch Try Me

OK I Cancel
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To assist with rapid development, each of the pre-defined notes has the visibility set based on the
infended note type.

Note Document Simulation View
View
Note Yes Show Me (Demonstration)
Highlighted Note | Yes Show Me (Demonstration)
Show Me Note No Show Me (Demonstration)
Try Me Note No Try Me (Practice Lesson)
Assessment Note No Test Me and Quiz Me (Graded and Non-graded Assessment)
Test Me Note No Test Me (Graded Assessment)
Quiz Me Note No Quiz Me (Non-graded Assessment)
SME Note No Doles not display for any output mode. Used for editing purposes
only.

You can change these default values on a per note basis as needed. For example, you might find
it helpful to display some notes on both Show Me and Try Me output modes. The Note Properties
window allows you to customize each note accordingly.

Warning: When a note is configured to display on more than one output mode, always test each
output mode to ensure notes are not displayed on top of one another.
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Synchronize Note Timing

When you add an informational note to the Show Me (demonstration) output mode, you must
ensure that the informational note is timed so that it displays before the action note. For example,
you do not want two notes displaying at the same time.

@ In this example, you will log in to the HP Service
Manger 9.3 web client and search for all open
interaction records.

HP Service Manager

Click the Username text box .

Username: ' I

Password: |

Language: Englizh -

Please follow the steps below to synchronize the timing of the informational note and the action
note:

Step 1: Edit Informational Note Properties:

Right-click on the informational note and select Edit Note.

F —
=% HP Service Manager: Loiin - Internet Explorer, optimized for Bing and M5N

Q In this example, you will log in to the HP Service
Manager 9.3 web client and search for all open
interaction records.

& Cut

Copy
Paste
Delete

Edit Mote...

Style
Auto Size Mote

From the Note Properties window:

1. Select Auto Playback Timing from the left menu.
2. Set the desired Duration.

Page 20 of 85

© Copyright 2013 — 2014 Hewlett-Packard Development Company, L.P.



HP ART Quick Reference Guide

3. Click the OK button.

Note: The Duration is the amount of time, in seconds, that you want the

informational note to be displayed. In the example below, the note is displayed for
8 seconds before fading out.

Note Properties ﬁ |
- General Auto Playback Timing
- Format )
| - Style Display Delay:
—Highlighted Area 2 llNDHB 2| seconds
e Duration:
“JPuto Playback Timing <
| = seconds
||
Entry Animation:
Fade In -
Exit Animation:
Fade Out -

-t o] (=]

After you click the OK button, you are prompted with a message asking for
confirmation that you want to increase the total step time to match the new seftings.
Click the Yes button.

HP Adoption Readiness Tocl™ @

I.-"'_"‘-. The combined duraticn and display time exceeds the current step wait
"Y' time. Would you like to increase the step wait time to match the
timing?

I Yes I [ No
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Step 2: Edit Action Note Properties:

The next step is to delay the Action Note from appearing until after the informational
note has been displayed. It is a best practice to set the Action Note delay to one
second longer than the informational note duration. This allows a 1 second pause

between the notes.

Right-click on the red rubber band of the Action Note and select Edit Action.

Click the Username text box .

Username:

Passwaord:

Copy
Paste

Language: Eng
Delete

Edit Action...

A ACEA TAAA U eeilodt Pinclened DSl nd 7

From the Action Properties window:

o=

In the example below, the Display Delay is set to 9 seconds. This value is based on
the Informational note Duration of 8 seconds. Again, it is a best practice to have a 1

Select Auto Playback Timing from the left menu.
De-select the Use default timing checkbox.

Set the Display Delay to 1 second longer the informational note duration.

Click the OK button.

second pause between notes.
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Add

Action Properties _— . ﬁ

- Mouse action | Auto Playback Timing

otspot 2 |7 Use default timing

“JAuto Playback Timing

Display Delay:
3 5.00 = seconds

Action Animation Delay:

= seconds

None

Action Animation Duration:

3.5 seconds
Entry Animation:

Display -
Exit Animation:

Hide -

4
ey ok ] [ ]

Preview the recording to ensure the correct timing has been configured.

a Welcome Step

It is a good practice that all simulations include a Welcome step. The Welcome step is an
informational step used to introduce the task to the learner for each of the output modes.

Within the Steps pane, click on the first step.

Steps

v X

BE HP Service Manager: Login - Intermet E

EI E End of simulation.

“_,I'I Click the HP Service Manager test boo .

@ 2. Type falcon in the ch Manager t
5-----‘_{: 3. Click the Log In button ™

{D 4. End of simulation.
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From the main menu, select Insert | Steps | Step.

web-client_sm9-30.udc - HP Adoption Readiness Tool™ — Powe

I Insertl Format Tools Help
' X YT AR

{ | B

| [l4 (4 »1 b I
@ From New Recording. ..

(7} Tooltp... | From Document. ..

Wiew Favorites Tools Step

EI - Substep
lodd SFMEC AT 14704000000 5 | N s M [ WL | P )

You are asked if you want to insert the new step before the first step. Click Yes.

HP Adoption Readiness Tocl™

I | | Would you like to insert the step before the first step?

| ve No |

A new step is added as Step 1.

Steps v X
| |

R ®|1.Fr&ssan}rk.eyorcﬁd{anwheretcmrﬂ

E "_,' 2. Click the HP Service Manager text box .

----- &% 3. Type falcon inthe HF Service Managert

. ) 4.Click the Log In button .
EHa End of simulation.

..... (i) 5. End of simulation.

This new step is blank, meaning it does not contain a screen capture or any information. Next,
copy the screen capture from Step 2 and paste it to this new step.
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Right-click on the second step and select Edit Step.

Steps v X

- @

----- @ 1. Press any key or click anywhere to contir

F DAY TR 1 O = RA ool

Cut

Copy
Paste

Delete

Edit Step

E? KtﬂE‘v

Edit in doc t wiew

Within the Step Properties window, perform the following tasks:

1. Click on the Screen left menu item.
2. Click the Copy button.
3. Click the OK button.

Step roperties e —— e

Screen titte: HP Service Manager: Login - Intemet Explarer, optimized for

[ 7] Use this screen title in 2ll views

Current background image:

‘... Context Information

Page 25 of 85

© Copyright 2013 — 2014 Hewlett-Packard Development Company, L.P.



HP ART Quick Reference Guide

Next, within the Steps pane, rightmouse click on the new first step and select Edit Step.

lStem v X
1 alinl, s, 4+, ki
o @ HP Servf & CUt
(1 Copy
P [1 Paste
il 3% Delete
=@ End of ST siep
[0 Editin docuk\f;iew

Within the Step Properties window, perform the following tasks:

Click the Screen left menu item.

Type Welcom e within the Screen Title text box.

Click the Use this screen title in all views check box.
Click the Paste button.

Click OK.

oML

Step Properties ﬂ

| 2
Screen titte:  Welcome vI

Use this screen title in all views

Current background image:

[ Copy |U Paste I Edit...
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The Welcome step is successfully added.

ﬂ'; HP Service Manager: Login - Windows Internet Explorer

[0 McAfec™ i

@ http://15.178.179.192:8080,/webtier-9.30/index.do?

[

Q-

* ale HP Service Manager: Legin
g g

Steps

E_c_, HP Service Manager
(D[ Welcome]
=TT 1P Servies Manager, Logn
‘/. 2. Click the Usemame text box .

&% 3. Type Sylvia. White in the Usemame text box.
o Welcome
@ 4. There is no password for this user.

E|o HF Service Manager: Login

Add Show Me and Try Me Notes to the Welcome Step

The Welcome step is used to instruct the user on how fo interact within the different output modes.
Exactly how a user interacts with a simulation depends on the output mode that is accessed. For
example, in the Show Me output mode, the user is expected to sit back and watch the
demonstration. In the Try Me output mode, the user is expected to use the keyboard and mouse
and perform the task on their own. For the Quiz Me and Test Me modes, the user is tested on

their knowledge in performing the task.

The out-ofthe-box HP ART template includes notes to assist in creating the Welcome step. Please
follow the steps below to add both a Show Me Note and a Try Me Note to the Welcome step.

Add a Show Me Note:

1. Select the Welcome step (step 1) from within the Steps pane.

Steps v X

B E Welcome

@l 1. Press any key or click amywhere to conti

--‘J. 2. Click the HF Service ager text box .
955 3. Type falcon in the HP Service Managert
- ™) 4 Click the Log In button .
E a End of simulation.

@ 5. End of simulation.

-y Ervice Manager. orer, |
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2. From the main meny, select Insert | Note | Show Me Note.

art5_01_login-web-client_sm9-30.udc - HP Adoption Readiness Tool™ — Power
File  Edit View | Insert I Format Tools  Help

Bl Action r OO
1
MNote 3 Mote
r T r T
Steps » Highlighted Note
(®)  Tooltip... Try Me Mote
Show Me Note
Assessment Mote

| = ! ao b e Y -
. SME Note
O () - (@ rtprnsamamis]  oiuenon

w W [@ HP Service Manager: L Quiz Me Note

Assessment Confirmation

3. The Show Me note is displayed in the upper left of the window.

art5_01_login-web-client_sm®-30.udc - HP Adoption Readiness Tool

File Edit Wew Insert Format Tools Help

22 WO A ME000)|

Ilfj HP grm s Blam s i WA drr Ttk Dol
@ Show Me!
@ In this lesson, you learn how E—
\ 10 XXXXXXXXXXKX. B
W M O oL .
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4. Rightclick on the note and select Auto Size Note so all text is visible.

ﬂ'—‘i;i““"“"‘ L v T T S ——
© show me!
élg In this lesson, you learn how Hex.do?
10 XXXXXXXXXXXX.
WA | % cut |

Copy

Paste
Delete

Edit Mote...
Style
Auto Size MNote

5. Replace the xxxxxxxx with the task title of the simulation. Also, please resize the
width of bubble to reduce the number of lines to ease readability.

f_"; HP Service Manager: Login - Windows Internet Explorer

&) show me!

In this lesson, you learn how to Log into the
Service Manager Web Client.

Please sit back and watch the demonstration.

Because this note is configured to display during the Show Me (demonstration) mode, you

must adjust the timing so that the learner has a chance to read the information before the
simulation auto-advances to the next step.
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To adjust the timing of a note, right-click on the note and select Edit Note.

fj HP Service Manager: Login - Windows Intemet Explorer

In this lesson, you learn how to Log into the
Service Manager Web Client.

&) show me! T
' !

Cut
Please sit back and watch the demonstratiol [, copy
Paste

Delete

Edit Note...
Style
Auto Size Note

Within the Note Properties window:

1. Select Auto Playback Timing from the left menu.
2. Set the Duration to 8.
3. Click the OK button.

s Properies — (e
o
|| - General Auto Playback Timing
----- Format . .
Style Display Del‘a;_
“Highlighted Area 2 I'I.E'D 2| seconds

S0OUrce

“JAuto Playback Timing

Duration:

| = seconds

Entry Animation:

Fade In A
Exit Animation:

Fade Out A

Add a Try Me Note:

If the recording will be available to the learner as a Try Me (practice) output mode, you must also
put a Try Me Note on the Welcome step. The steps are similar to adding a Show Me Note.
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1. Select the Welcome step (step 1) within the Steps pane.

Steps v X

=K Welcome

- ®|1 Press any key or click amywhere to carti
ETVICE Wanager . Orer,

‘J: 2. Click the HP Service ager tesd boo .

% 3. Type falcon in the HP Service Managert

----- "'J: 4. Click the Log In button .

B- & End of simulation.

----- @ 5. End of simulation.

2. From the main menvy, select Insert | Note | Try Me Note.

art5_01_login-web-client_sm9-30.udc - HP Adoption Readiness Tool™ — Powered In

File Edit View | Insert | Format Tools Help
% & B Action » )
&2 Mg 00 |
Mote (3 || Note
Steps 3 Highlighted Note

/2 HP Service M4 ) Tooltp... Try Me MNote

Show Me Note

@ Assessment Note
Show Me!

SME Note

' Test Me Note
In this lesson, you lea esthe o

Service Manager W Quiz Me Note
Assessment Confirmation

Please sit back and watch the demonstration.

The Try Me Note is displayed in the upper left of the window. Position the note

right below the Show Me Note.

dﬁ? L
@) showMe!

In this lessan, you learn how to Log into the
Service Manager Web Client.

O 1y e

In this lesson, you gain hands-on experience in
learning how to X000

Please follow along with the guided prompts
using both your keyboard and mouse.

Click anywhere to begin.
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3. Because the notes are displaying in different output modes, it is okay if the notes are

slightly on top of one another in the editor. They are never displayed at the same time
in published mode.

4. Replace the xxxxxxxx with the task title of the simulation and adjust the note size so
it matched that of the Show Me Note.

/= HP Service Manager: Login - Windows Intemet Explorer

| -

) ~ |@ http://15.178.179.192:8080 /webtier-9.30/index.do?

W

@ Show Me!

In this lesson, you learn how to Log into the
Service Manager Web Client.

@ Try Me!

In this lesson, you gain hands-on experience
on how to Log in to the Service Manager
Web Client.

Click anywhere to begin.

WSl WIS IVILAL Id!

5. Preview the simulation to ensure the notes are working as expected in both the
Show Me and Try Me output modes.

About Action Types
As you record a task using HP ART, there are four different Action Types that can be captured:

e Mouse: Left-Click, Double Left-Click, Right-Click
o Edit: Exact Text, Free Text, Regular Expression
e Key: ESC, F1-F2, 0-9, etc.

e Drag-Drop: Point A, Point B

There might be cases when you want to modify an action. For example, you might want to have
the learner enter the first few characters of a long text field and then move on to the next step.
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To modify the properties of an action, right-click on the red rubber band and select the Edit

Action... menu item.

For the Description, type HR Laserjet 3000
Printer is jammed and is out of service.

(North America) =ill®y,
printer-hr-3000 =i

‘f Printer Jammed|

Description

Closure Code
Knowledge Source

Solution

L

i

Cut
Copy 1
Paste
Delete

Edit Actien...

The Action Properties window is displayed.

the Edit action.

The example below is showing the properties for

Action Properties

- Auto Playback Timing

s---IEd'rt action I Entry type:
Hotspot Exact fext
Advanced
Text:

HR Laseret 3000 Printer is jammed and is out of service

Case sensitive:

b Use default setting
b Go to step:

Mext step
M Hint:

Show Action Note

There are several fields that can be modified for this action type, depending on the desired

outcome:

e Entry type: Drop-down menu used to select the type of text entry required for the

user:

o Exact Text: User must enter text that matches your designated entry

(recommended).

o Free Text: User can enter anything in the field to proceed to next step.
User must press Enter to exit the field.
e Regular Expression: User can enter any data matching the specified
regular expression pattern. User must press a specific key to exit the field.
e Text: The specific text or regular expression that the user must enter.
Tip: If you want to shorten the amount of text that a user must type, change the text

within this field.
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o Case sensitive: Specifies whether the text entered must exactly match the
recorded text.

e Go to step: Specifies the step to be displayed after performing the action.
Tip: This field allows for branching.

e Hint: Optional hint to be displayed during Quiz Me or Test Me output modes.

About HP ART Documents

Each time you record a task using HP ART, a corresponding document is automatically created.
The document can be published to a variety of formats, depending on your template settings.

e Job Aid-Cue Card: Dynamic, multi-layer document designed specifically for
contextsensitive help. HTML format only.

e Job Aid - Full Content: Includes step-by-step of entire procedure, including
screen images for each step.

o Exercise/Data Sheet: Includes data for a given procedure, and tasks and
questions for end users to complete.

e Quick Reference: Includes overview information and end user steps without
screen images or field definitions.

e Test Script: Includes scenarios and results used in system testing. Designed to
infegrate with HP Quality Center.

The source of the document is the same for each document output mode. The difference lies with
the formatting and presentation of the information during the publishing process.

You can access the source of the document within the Document tab in the lower left of the HP
ART editor.

diayger. Logmm

HP Service Manager

Document]SimuIatinn Screenflow |Ready

There are 2 panes within the document editor:

1. Editor Pane: Contains all of the text and screen captures for the recorded task.
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2. Layout Pane: Displays each section and step within the document.

File  Edit Tmﬂi‘uﬂ'!i;ﬂ"nt Tooks Help
EeR e NN S L0 TDG I DGAERTA B AW 000
AlBLRLIS® FsREEES oL AmEOX "™y @
fenctniers @ SO % 6 @@ o0 n
1 =
Web Client Login L-J

Austhors - Plense 533 the sk intmduchien here

= gy Wekiome
W 2 Press ary sy o chek ampwhere 1o &
B Soow Mo Note - Sow Me! b thes foph
B T e Nt - Tiy Rle! I e topic. ox
g HP Service Manager: Logn - intemet Expio,
) 3 ok the WP Service Manager e £
£ tiote - Inthes eamgis you wll kg 1o | |
(i P Service Marager- Logn - Infemet
138 &8s mauned. completa beview the
$5 HP Service Manager -isicon
= [ HP Service Manager: Login - infemet
P & Cickthe Log b button
5 @ End of meuston
& S o mmdatin.
i 7 Exercise Tt Sheet
T\ Exercise Dt Sheet

1. Faollow the procedural instructions. balow

The Purpose Section

The first section of all documents is the Purpose section. It is used to introduce the task to the

learner. The HP ART template auto-populates default text in this section to remind authors to add
infroduction information.

Fle Edi View [Onset Format  Took Help
SE=N=N RE-AFE R | P2 mhe > [

AIBUIs@sss EEESw (5
Annotstions 1 . [T & m e s n
Web Client Login

Aythcrs - Flease add e task infroducton here
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The first step in editing a document is to replace this default text with the task introduction. This is
done by typing within the editor window, similar to any word processing application.

I'I'he Web Client contains a full featured user interface. It is the only HP Service Manager client that runs both on Windows and non-
Windows platforms. It supports acoessibility and meets Section 508 requirements.

In this example, you will log in to HP Service Manager as Sylvia White, 8 Service Desk Agent.

The Procedure Section

The Procedure Section contains all of the captured steps of the recorded task.

Web Client Login

In this topic, we will demonstrate how to leg in to the HP Service Manager 9.3 web client.

1.  Follow the procedural instructions below:
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Hiding a Step from a Document

By default, all steps of the recorded task are included in a document. To hide an individual step
from the document, right-click on the step number within the Layout pane and select Edit

Step...

Layout

=] Purpose
“.JA Pupose
=] Procedurs

‘ 1. Follow the procedural instructions below:

=8 6 Welcom

& 280
B |

& Cut
Copy
Paste

Delete

=g HP Sen
- )

b

Edit Step... —

=-igh HP Sery &

Insert

Edit in simulaticn view

N\

=g ¢ 4. As required, complete/review the foll
----- & HP Service Manager - falcon
-/ HP Service Manaaer: Loain - Intemet Exolo

Select Format within the left menu of Properties window and deselect the Make Step
Visible checkbox under the Document section.

Properties
I Format I Document
- aournce Style:
- Sereen
Step

| ] Make Step Visible

Make Callouts Visible

The step is removed from the document within the Editor pane and within all published
documents. Note that the step still resides in the Layout pane, though it is displayed in italics,
indicating that it is a hidden step.

Layout

Purpose

Procedurs

: B Folow the procedural instrucions below:

E-igy Welcom

1]
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Adjust Screen Capture Size

For each step within a document, a full screen capture is provided, along with the step instructions
displayed directly underneath.

HP Service Manager: Login

(4 HP Servize Manager Legin - ternet Explnrer. o5

el -:-_;

HP Service Manager

Lingiidod:  Envkall

-
:

B NEH-20T ] Hewhil-Packan! Devsepieil Comsey, LP. A0 glis reRerved
Thi uxwane & retecte by lerann Sopyngh b

5.  [lick the Log In button REtlll

You can crop the screen capture so that only the area of interest is displayed.

Right-click on the screen capture within the editor pane and select Edit Screen.

& 1201 1 Hewhet-Pacuaid Deveepresl Company, L P Al nghts resene d
Thim sebwere s

Inzert

Freetext
Mote
Steps

Edit Screen...

The Edit Screen... window is displayed. Use the resize handlers to adjust the size of the
screen capture based on the location of the action and click the OK button.
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q. ’ | Imﬂssian._llilﬂ :- # Lecalized Cument: English (United States) Regiors » View w»

Uscrname: |

Fassword |
Language  Engisn %

& 1892011 Hewleti-Packard Developm
Tha softwitle & profecied by NbErmaten

HP Service Manager: Login

Username: |fa|u:|:| |

Password: |

Language: English -

5

& 1994-2011 Hewlett-Packard Development Company, L.P. All rights reserved.
This software is protected by international copyright lawe.

5. blickthe Log In button | Login §

The screen capture is cropped in the document based on the resize handles selected.

Notice that the red step number on the screen capture is adjusted based on the image size. This

allows the user to focus on the specific action for the given step.
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Set Recording Properties

When you have finished editing a recording, it is important to set the recording file properties.
The file properties are used when building the course website.

To set the properties of a recording, click File | Properties from the HP ART main menu.

art5_01_login-web-client_sm%-30.udc - HP Adoptio

File § Edit View Insert Format Tools Help

Mew

Open 3
I _* Close

Manage Local Templates. ..

Manage Local Custom Skins...

B Save
Save As...
Chedkin 3
Get Latest Version
Manage Content Language [
E Publish art5_01_login-web-dient_sm3-30.udc...
4  Batch Publish...
m=.  Print...
& Preview Simulation...
4+ FProperties...
Recent Documents [
&) Exit

Within the General pane, enter the Title of the document. The title is displayed at the top of
your published document, as well as on the website for all simulation output modes and document
types that are included for the recording.
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| Lsenesl)

.. Properties

web-client-login.udc

Location: Chilsers
Size: 1,701,37]
GUID: fe1 790
Template: HF ART
Created: 37187207
Last Modified: 3217207
Last Accessed: 321,207

Title:

Web Client Login

Language:

English (United States)

Within the Properties pane, select the following values:

Portfolio: Name of the HP Portfolio associated with the product.
Product: Name of the application or product.

4F Properties..

———

I General

Mame Value

»

—
PORTFOLIO ITSM
Product Service Manager

Keywords

Comments

Owner

m

Keywords

Description

Description Bullet 1

Description Bullet2

Description Bullet3

Description Bullet4

Description 2nd Paragraph

b | Module

Objectivel

Objective?

Note that the Portfolio and Product values are stored in the HP ART template. Only products with
released HP ART courses are available for selection.
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Publish a Recording

To publish a recording, click the Publish toolbar icon.

File Edit View Inset Format  Tools Help

) show me!

In this topic, you will leam how to Log
Service Manager web client

The Publish window is displayed. Here, you can select exactly which output modes you want to
publish. Notice that all of the available document and simulation output modes are listed.

1. Use the checkboxes to select the desired output modes.
2. Browse to the desired Outbox location.
3. Click the Publish button.
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Publish : art5_01_login-web-client_sm9-30.udec =10 x|

EI----|~_7 HF ART Template Blue Version 1.0 (ARTS_HP ART Template_1-0uc
FJI_ Job Aid - Cue Card

----- | aunch Guiz Me

~Jv| Launch Try Me
&[T Test Sondt
] excelXm
1| | 2]
Cutbon:
F:RHHT\SMH-EWE Service Deskoutput I |
Publish Cancel |
Y

ART

Adoption Readiness Tool

Publishing Job Aid - Full Content to Portable Document Format
(PDF])...

Publishing arts_01_login-web-client_sm3-20.udc

I

Published 0 out of 1 files.

&
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When finished, you are prompted with the Publishing summary window with links to each of
the selected output modes. You can view each output mode by selecting the associated link.

BEE

=3 |an5_01_login-web-client_sm3-30.udc |
=42 Job Aid - Cue Card
- XHTML
=-{ Job Aid - Full Cortent
- xHTML
@ Portable Document Format (FOF)
EI"@ Exercise/Data Shest
@ Portable Document Format (FOF)
=@ Quick Reference (Step)
@ Portable Document Format (FOF)
H@ Simulation
-4 Test Script
@ Excel Spreadsheet (XML}

4

Note that all published files can be located within your saved output folder; each type is saved
within a separate folder.

Mame

Jex  Exercise/Data Sheet
Jja_cc Job Aid Cue Card

J ja_fc Job Aid Full Content
J gr_step Cluick Reference
J sim Simulations

| test_script Test Script
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For example, looking within the sim directory, you can see the four different output modes. This
directory includes all files necessary to run any of the four output modes as a standalone
simulation.

| assets

J conf

| content

| printable

J skin
|| index.cpi
aindex.htm
asim_assexment.htm
asim_autn_playback.htm
a sim_self_test.htm
asim_standard.htm
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HP ART COURSES

You can use HP ART to create e-learning courses to display conceptual pages to introduce and
describe key concepts, interactive pages to launch simulations, multi-media pages, and
assessment pages.

About Stencils

All HP ART course pages are created using Stencils. A stencil governs the design of a course
page. HP ART comes with several stencils:

Content Stencils: Used for pages containing only text and graphics.

Multimedia Stencils: Used for pages containing text and embedded multimedia (.swf,
.mov, .avi)

Simulation Stencils: Used for interactive pages that will launch Show Me, Try Me,
Quiz Me, and/or Test Me simulations.

Assessment Stencils: Used for pages containing quiz and testing content.
Branching Stencils: Used for pages that will branch to other pages within the course.
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Content

| o
[®

o

Stencils = ey — i m — L
Standard - Full Stﬂ"‘éf;;tdn'm Half - Standard - Half - Left Standard - Half - Right Sta[:::gri ) Eiﬂ”;m““
Standard - Half - Two Standard - Haf - Two Standard - Image Standard - Image
Image - Left Image - Right Standard - Image Diagonal - Left Diagonal - Right
Multimedia -
Stencils - — - - —
Standard - Fash Standard - Video Standard - Video - Half Standard - Video - Half
- Left - Right
Simulation =
Stencils —ry m —
— —
L7 ='Ei
Simulation Simulation - Half - Right
Assessment - - = -
: — E— _— - — —
Stencils =S - % |
— = p— o — 5 o— o
Drag and Drop - Drag and Drop - )
Drag and Drop Mary-to-One Sequencing Fill In - Multiple Fill In - Single
.- .- . - .
8 § — | L= I [ ] : —
8 _ﬂ § 'ﬁ‘ 'ﬁ‘ | ] .ﬂ B — la.‘
Multiple Choice Multiple Choice - Half Hotspot - Single Muttiple Comect Muttiple Comrect - Haff
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Branching =

Stencils A m—
o e—
A —
Branching

Create a New Course

Select File | New from the HP ART main menu.

HP Adoption Readiness Tool™ — Powered by ANCILE Soluti

File | Edit View Insert Format Tools Manage

| MNew
Open 3 1
1 § *  Close

Manage Local Templates. ..

Manage Local Custom Skins...

From the New window, select the following values:

Filename: The name of the course. Please do not use spaces or capitalization.
Type: Select Course.

Template: Select the HP ART Template.udt file.

Language: Select your local language.

Location: Browse to the location where your course file should be saved.
Click the OK button.

ok L~

Page 48 of 85

© Copyright 2013 — 2014 Hewlett-Packard Development Company, L.P.


http://art.hpsweducationlabs.com/ART/HPARTQuickReferenceGuide/HPARTQuickReferenceGuide.htm#CreateCourse�

HP ART Quick Reference Guide

x|
ART

Adoption Readiness Tool

File name: Type: 2
ntroduction ICDu rse Ij

Template: 3
[ART5_HP ART Template_1-0uct ]

Language: 4
| English (United States) [en_UIS] |~
Location: 5
[\ ART\SMS-3\01 Introduction || Browse. |

[ OK Cancel |

The Select Introduction Page Stencil window is displayed. Select the desired stencil to be
used for the root page of the course.

Insert Page il

ART

Adoption Readiness Tool

Stencils:
Standard -

Standard - Half -

Standard - Flash Standard - Full Battom Standard - Half - Left
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The HP ART editor opens with the root page displayed. There are two panes in the course editor
window:

1. The Edit pane: Contains page blocks used to design the page.
2. The Course pane: Contains a list of all course pages. Used to organize and view
all lessons and pages within the course.

introduction.ulc - HP Adoption Readiness Tool™ — Powered by ANCILE Solutions™ == x|
File Edit View Insert Format Tools Manage Help
PR MO ME000 |
_+1—'t.].q.li| =] ¥ B3 kel (]iA|IBL & i = =% Y x| LN N 2
Course v X
- [} |introduction
{Enter content title here}
{Enter content here}
Add Picture.
4| [ »
Course Audio Preview |Ready
vl B0 W] © F o@D MR oEY 9B 0B O IMeBAan o e

Working with Content Stencils

There are three block types within a Content Stencil:

1. Content Title: Block for the page title.
2. Content: Block for informational text.
3. Picture: Block for an image.
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. Enter content title here} N

Some stencils have multiple block types on a single page. For example, the Standard Image
Diagonal Left stencil below has 2 content blocks and 2 picture blocks:

{Enter content title here}

{Enter content here}

{Enter content here}
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Add Content Title

To add the page title, simply click within the content title block and type the name of the page.
The font size and color is set within the HP ART Template and should not be altered in any way.

introduction.ulc - HP Adoption Readiness Tool™ — Powered by ANCILE Solutions™

File Edit View Insert Format Tools Manage Help

GERD ek RO N@MEIEABU TS

Overview

{Enter content here}

Important Note: The page title that appears in the published course navigation is controlled by

the Course pane in the editor, not by the page title placed in the content title block.

Introduction to HP Service M:
Page 1 of 22: Service Manager 9.30: Introduc

Course Menu Expand All Collapse All [
5 service Manager 9.502 1 iucti :
y AHT Tour
Introduction
Objectives
Service Manager Application Modules
Service Manager Workflow
i.[ Service Manager Components
y Log in to the Service Manager Web Client q

MySM
y Create a Custom MySM Page
i B To Do Queue

Course

Eﬁ Service Manager 3.20: Introduction

[ ART Tour

[ Introduction

L| Objectives

L| Service Manager Application Modules
[ Service Manager Waorkflow

-1 Service Manager Componerts

g L| |Log into the Service Manager Web Client

- ] Navigate the User Interface
L| MySM

[ Create a Custom MySM Page
L| To Do Queue

L| Common Toolbar Buttons
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Add Informational Content

To add informational content to a page, click within the content block and type the desired text.

The color and size of the font is controlled by the template.

Objectives

This module is intended for all users of the ol
Service Manager application.

At the end of this module, you should be able
to:

To bold key words within the content block, select the desired text and right-click to access the

Format menu.

Objectives

This module is intended for all users of the

wj‘pphcatlon.

A'II Format * | A FontDialog 1 be able
to Justify » | #)  Font Color
Insert 3 Mormal .
cation
4 EditPage... B Eold
Edit Source... I 1tc
L Underline
modules work ~, _
X Superscript B
« Accessthe Sf, _ 2b client
A ., Subscript
hMavinata tha P=1a)

Note: You can highlight key words using bold or underline, though it is best practice not to

change the size or color of the font within the content block.
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Add a Picture

To insert a picture within a course page, click the Add Picture link within the picture block.

FEEEE

Add Picture. ..

Locate the desired picture on your desktop. The picture is centered within the image block.
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Adjusting the Image Size

There are two ways that you can adjust the size of an image once placed within the picture block:
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1. Right

s Ear B

Paste

o Insert Hotspot.,

td Image Layout

. Edit Image...

Edit Page...

ouse click on the image and select Edit Image.
7 '

The Edit Image window is displayed. From here, you can select the image Layout

(the placement of the image within the image pane) and specify the image Width

and Height. Note: To ensure that image dimensions stay intact, select the Maintain

aspect ratio checkbox when setting these values.

Edit Image...

Layout:
E Center -
|Ise template zoom options
Enable zoom
\fidth: Height:
305 EI pixels pixels

[] Maintain aspect ratio

NG
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2. The second way to adjust the image size is using the CTRL key. Select the CTRL
key and the image, and drag the corner of the image to either enlarge or shrink.
Important: Using the CTRL key automatically maintains the aspect ratio when
resizing.
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Resize Stencil Layout

To accommodate for different image sizes and different amounts of informational content, you can
alter the layout of the stencil by resizing each of the blocks, as necessary. The window pane
sections can be adjusted in 5% increments.

For stencils containing multiple blocks, you can control the layout sizing for each individual block.
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{Enter content title here}

{Enter content here}

Add Picture....

{Enter content here}

Add Picture. ..

Add a Lesson or Page

New lesson pages and course pages can be added using the right-click menu of the Course
pane.

Course - i

»

B[ Introduction to HP Service Manager 3.30

..... |'_| 5l & Cut

..... E wli  Copy
..... A u Paste
Delete

X
L..'. Insert Page...
L4

Insert Lesson...

Insert Assessment

Insert Hotspot...

m

Import PowerPoint...

r
5

..... [ B u Import From Course...
(2
L

..... (3 Cr
|
..... [9 o
The new lesson or page is inserted below the selected page in the Course pane. Recall that a
lesson is a folder page that groups a set of pages, whereas a page is a simple course page.

Edit Page...

Switch stencil...
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Change a Page Stencil

It you create a new page and decide later to change the layout of the information, you can switch
to a new stencil at any time. To change the page stencil of an existing page, right-click on the
page within the Course pane and select Switch stencil.

Course
- - B[l Service Manager 9.30: Introduction
Objectives AR Tor
~jg| Test Page
\ -7 Introduction
-
. P 5| & Cut
This module is intended for all users of = s Copy
the Service Manager application. s Paste
. Ld % Delete it
At the end of this module, you should N
be able to: 4 InsertPage...
4 [Insertlesson...
» List each Service Manager N nsert Assessment
application module o/ B InsertHotspot..
» Describe how Service Manager /& ImportPonerPoint...
modules work together 5{ (4 ImportFrom Course...
« Access the Service Manager web M5 Edipage...
client - Switch stendl...
« Navigate the screens within the Crememeravon

You are prompted to select a new stencil.

Warning: You lose information and/or images from the page if you change to a stencil that has fewer blocks than
the original.

Adding Hotspots

You can use Hotspots to further enhance the learning experience. For example, you might want
to explain specific areas of a diagram, or define key fields within a screen capture.

The example below shows a page that contains a screen capture. Hotspots have been added to
highlight key fields. Each hotspot is denoted by a green arrow. When the user hovers the mouse
over the hotspot image, a popup window defining the associated field is displayed.
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Introduction to HP Service Manager 9.30

Page 13 of 22: Common Toolbar Buttons

C ommon [ Ta Do Quese: My Groug's To Do List || Interaction: SD10006 * |

P mass Update T Mass Close | More ~ &-8 |
Toolbar Buttons [ O foesservce amcescs @ Qo e

SD10002 Open-L.. GEES, KT 5 E
een More Options - List of Records
SD10003 Open-L.. BARKLE.. MyDe]

Interacti.. Status Contaqg

[&]
As you access records within o
Service Manager, you can use || s01 cesed  cawsE. Ao 1e More button within the List of
toolbar buttens to perform C soiooes Cosed  ANOERS.. WD) pacords toolbar provides access to

coml_mo1r_15 fasks within the ? 01006 Open-L.. ARRO.._ - tasks that are associated with the
application. _
” 1o | record lst.

The available buttons depend
on your user role and the
application module you are 1) O 0O © ©
using within Service Manager.

| #cancel O Previous U Next @5 Saves Ext [ save 3 Close interaction [7] Apply Tempiate

= Interaction Details

© Hover over each icon to
explore this topic. interaction D SD10006
Status _Onen - Linked

To add a Hotspot to page, right-click on the image, and select the Insert Hotspot menu item.

C 0 m m 0 n j [ To Do Queue: My Group's To Do List H Interaction: SD10006 '*

{#Mass Update BT Mass Close | More -

TOOI ba r ﬂ [C] interacti. = Status Contact é_ffecedSer\rice Affecte

o =" 3 Ll Paste M. E-mail/ Webmail (... adv-nal
- S0 [ e F . MyDevi dv-
As you access records = g o B nsert Hotspot.. AY Iéﬂ:‘_es zPNE
within Service Manager - Applications i
you can use 9eh 7] spic k] Image Lavout - ¥os  jpypevices adv-na
toolbar buttons to ';' SO0 ] edttmage.. P E—fmif:ehmi (.. adv-nas
perform commons —— M Edit Page... TEI=TaT
tasks within the A=
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The Insert Hotspot window is displayed.

Hotspot Properties

5---{Geneta| Type:

‘... Display Popup
Tnigger:

:' Mouse click

Tooltip text:
Title:
Popup text:

Within the General pane, there are several fields available for defining hotspot behavior:

1. Type: The action type associated with the hotspot:
e Popup: Launches a popup window.
e Web Link: Jumps to a URL.
e Page Link: Jumps to a different page in the course.
2. Trigger: The action that triggers the event:
e Mouse over: Hover the mouse over the hotspot area to trigger the action.
This trigger is only available for the popup window type.
o Click: Leftmouse click over the hotspot area to trigger the action.
3. Tooltip text: Help text displayed when the user hovers over the hotspot area.
Used for Web Link and Page Link hotspot types only.
4. Title: Name to be displayed at the top of the window. Used for Popup window
type only.
5. Popup text: Information displayed within the Popup window. Used for Popup
window type only.
6. Show popup by default: If selected, the Popup window is displayed when the
initial page loads. Used for Popup window type only.
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_ ——
Hotspot Properties ﬁ
;--IG&I"IEHE| I Type:
‘.- Displ 1
piay Fopup -
-T -
rigger:
2
Mouse over A
Tooltip text:
3
Title:
Ll 4
i Cancel
i 5 Popup text:

»

The Cancel buttcn will cancel any
changes made to the selected record
and return to the previcus screen.

m

Note: You will be prompted to save any

[ ok | | cancel

— -~

Within the Display pane, you can configure the appearance of the hotspot:

1. Background Color: The color of the hotspot background. When using an image
hotspot, this should be set to transparent.

2. Image: The image fo be used as the hotspot. There are several out-of-the-box
images to choose from. Additional images can be added within the template.

3. Layout: Use to position the image within the hotspot area.

4. Visibility: A checkbox that controls whether the hotspot is visible in the published
course. This setting does not apply when an image hotspot is selected.

General Hotspot
-~ |Display Background Color:
[ = .. |
Image: Layout:
| J In Top left corner j
Wisibility
¥ Visible
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Preview a Course Page

You can preview a course page at any time by selecting the Preview tab in the lower left of the
editor window. This allows you to view the published page during the editing process.

Introduction to HP Service Manager 9.30

Page 1 of 1: Search Form

$2 cancel O, Search "% Clear =) Restore | Wore - g

Search Form S v
. . ' LookF . )
Service Manager provides “”V_ o iteracton ()
various search forms for (-]
uerying your Service
ﬁﬂanr:gegr Bi(nformatic'n Interaction  Text Search | Advanced Fiter |
-0': 0 Intera'cg:lD
Each search form allows you Status
to query the Service Manager
database for a set of records Contact il
or for a detailed record. : Service Recipient &
Search forms are available for Affertod Service
each application module, as e €1 il
well as for major tables, such g
as Operators and Contacts. After this date Before this date
_ . Opened
© Hover over each icon to Opened by = %
explore this topic.
Course  Audio IPrewew IR.eady
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Working with Simulation Stencils

The simulation stencil is used to create an interactive page where the user can launch a Show
Me, Try Me, Quiz Me, and/or Test Me from within a course page. There are two simulation
stencils available:

1. Simulation: Contains an informational content block and simulation buttons.
2. Simulation - Half - Right: Contains a content title block, a picture block, an
informational content block, and simulation buttons.

Simulation Simulation - Half-Right

(Enter content ere) {Enter content title here}

{Enter cantent hare]

Pt

£ Seimion Fropess

R Lt Serasetors

The process of adding the content title, content information, and an image is the same for all
stencils. Please refer to Working with Content Stencils for information on working with these block

types.

Link a Recording to a Simulation Stencil

To link a recording using the simulation stencil, follow the steps below:

1. Click the Edit Simulation Properties hyperlink.

Edit Simulation Properties

Update Simulations

2. Within the Insert Simulation window:
1. Within the Insert drop-down menu, select Local from the drop-down list.
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Select a recording from the local source directory. The local source
directory is by default the same location as the course file.

Under Mode visibility, select the checkboxes next to the desired output

types.
The Localized checkbox is selected by default. This feature tags the

recording for localization when the course is exported for translation.
Click the Insert button.

x
Insert: -
I Lacal j 1.
Source directory: T

I C:AARTY\SMI-3\01_introduction\source,
Source file:

art5_01_create-a-chart_sm9-30.udc - en-US
arts_01_create-cust-mysm-pg_sm@-30.udc - en-Us
art5_01_create-dshbd_sm9-30.udc - en-US
arts_01_create-favorite_sm3-30.udc - en-US
arts_01_export-records_sm@9-30.udc - en-US
art5_01_login-web-client_sm9-30.udc - en-Us
art5_01_modify-columns_sm39-30.udc - en-US
art5_01_performing-search_sm9-30.udc - en-US
art5_01_use-interfc-tour_sm9-30.udc - en-US
ant5_course-tour.ude - en-US

"o Localized

Maode wisibility: m

[¥ Launch Show Me
[+ Launch Try Me

[ Launch Quiz Me
™ Launch Test Me

| 4
Current: English (United States) [en_US]

_insert | _cance

3. ART automatically publishes the recording when linked to the page.

r ’ TR e W .
Pleaze wait

ART

Adoption Readiness Tool

Publishing Simulation to HTML...

- =

Publishing arts_02_create_a_pattern_wview.udc
|

Publizhed 0 out of 1 files.

Cancel

4. The simulation types selected will display on the content page.
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Log in to the Service Manager Web Client

-

The web client contains a full featured user interface
that runs both on Windows and non-Windows

HP Service = ; platforms. It supports accessibility and meets Section
e 508 requirements.

Manager

Click Show Me! to learn how to Log in to the Service
Manager Web Client. Then, click Try Me! to practice =

Add Picture...

Username: Show Me! |
Password: |

Try Me!

Language: English

Edit Simulation Properties
; _r_ Update Simulations
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Preview a Simulation within a Course Page

It is always good practice to preview a simulation page. This ensures that the correct simulation
was linked.

1. Click the Preview tab located in the lower left of the window.
username: I

Password: I

Language: English

—

The simulation is not current.

Course  Audio | Ready

2. Click the Show Me button.
Log in to the Service Manager Web Client

N — The web client contains a full featured user interface that runs both on
HP Service =4 Windows and non-Windows platforms. It supports accessibility and
= h X meets Section 508 requirements.
Manager =

Click Show Me! to learn how to Log in to the Service Manager Web
Client. Then, click Try Me! to practice the task on your own.

u : Ii
Password: I Try Mel

Language: English

=

Validate that the correct simulation has been launched.
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Assessments and Learning Checks

HP ART provides two ways to allow you to validate whether a user understands the content that is
contained within a course:

1. Assessments: True/False, Multiple Choice, Test Me pages inserted at the end of
the course to validate knowledge transfer. The results of the assessment questions
are captured for LMS scoring.

2. Learning Checks: True/False, Multiple Choice, Quiz Me pages inserted
throughout the course to monitor learning. The results of these learning check
questions are not captured for LMS scoring.

The stencils used for assessments and learning checks are identical. The difference lies in their
location within the course. Learning check questions can be placed anywhere in a course.
Assessment questions must be placed at the end of the course, within the Assessment container.

----- Create a Favorite
..... Create a Chart

----- Create a Dashboard
----- Summary

=[] Assessment

----- 7 Question 1

----- 7 Question 2

----- 7 Question 3

----- 7 Question 4
...[# Question 5

All out-of-the-box HP ART courses include an assessment at the end of each course. Each
assessment contains a set of multiple choice, T/F, and simulation assessment questions.

Add an Assessment

Assessments are used to test user knowledge. Results can be tracked and reported via a Learning
Management System (LMS) or Active Server Pages (ASP).
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To add an Assessment, right-click on the last page of your course within the Course pane and
select Insert Assessment.

----- L| Export Records
[ Create a Favorite u
[ Create a Chart
L] g Cut
..... [y Copy
Paste
#®  Delete
|-_.|'. Insert Page...
(4 Insertlesson..
[4 InsertAssessment
O} InsertHotspot...
Import PowerPoint...
u Import From Course...

Within the Insert Assessment window, perform the following steps:

1) Select the desired stencil for the assessment introduction page.
2) Enter the name of the page.
3) Click the OK button.

Stencils:
Standard =
= e = lz 2o
Standard - Half - Standard - Half - Two
Standard - Ful Botiom Standard - Haff - Left Image - Batiom
Standard - Half - Two  Standard - Half - Two Standard - | Standard - Image Standard - Image -
Image - Left Image - Right andard - image Diagonal - Left Diagonal - Right
This stencil creates a standand content page for writing, editing, and formatting text. An optional image can be placed to the left.
2
Name:
Pssessment|
Cancel
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The new assessment introduction page is added to the course.

ro— =

=-[@ Introduction to HP Service Manager

----- |—_'| User Roles and Tasks

----- |—_'| Service Manager Components
----- [ web Client Login

----- [ User Intedace Tour

..... [ Create Custom MySM Page
----- |—_‘| To Do Queue

----- |—_‘| Common Toolbar Buttons
----- |—_'| Search Form

----- [ Search for Records

----- |—_‘| Modify Columns

..... |—_‘| Export Records

----- |—_‘| Create a Favorite

..... [ Create a Chart

----- [ Create a Dashboard

ol Summans

==

\f

Next, add the desired text and graphic(s) to the assessment introduction page. For information on
how to add content to a page, please refer to the Working with Content Stencils section of this
document.

Assessment

The following assessment will test your
retention of the skills you learned in this
module.

There are 5 questions in this assessment.
Once you begin, you must answer all
questions.

At the end of the assessment, you will
receive a results sheet showing your score
and the questions you missed, if any. If you
don't pass the assessment, you may retake
it.

Click the Continue button to begin the
assessment.
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Add an Assessment Question Page

To add an assessment question page, right-click on the assessment introduction page in the
Course pane and select Insert Page.

| Create a Favorte
| Create a Chart
| Create % Cut

| Summd Copy
m: Paste
#® Delete

4 Insert Page..

Insert Lesson...
Insert Assessment
. Insert Hotspot...

Import PowerPoint...

4 Import From Course...

Within the Insert Page window, perform the following steps:

1. Select the desired stencil.
2. Enter the name of the assessment question.

3. Click the OK button.

Note that because you are inserting a page within the Assessment container, only assessment
stencils are available for selection.

Stencils:

Standard
= | —1 —1 L ]
— g p— | [— | )
n o — 3 — (7] a9 [ (7)

1

Drag and Drop e o Fil In - Muliple Fil In - Single Mutiple Choice
8 i e =< |e=
L] u n — —
® 9, C 9, C % ) =

Multiple Choice - Half Multiple Comect Multiple Comrect - Half Simulation Simulation - Half - Right

This stencil creates a page featuring several possible responses to a single question. Only one response is comect.

J— ZJ
Name: -
Question 1

0K Cancel
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The screen below shows the Multiple Choice stencil. The Multiple Choice stencil is used both
for Multiple Choice and True/False questions. There are three content blocks:

1. Optional Text: Used to enter optional text.

2. Question: The question that the user must answer.

3. Answer: The list of possible answers. The correct answer is marked by selecting the
appropriate radio button. For the multiple choice stencil, only one answer can be selected
as correct.

optional_text | 1 |

{Enter question text here} 2!

- {Enter answer text here} 3—'
, {Enter answer text here}

, {Enter answer text here}

. {Enter answer text here}

. {Enter answer text here}

- {Enter answer text hers}
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Create a Simulation Assessment

The Quiz Me (Non-graded Assessment) and Test Me (Graded Assessment) output modes do not
display any action bubbles when viewed, unless the user clicks in the wrong location and asks for
assistance.

Launch Graded Assessment %]

Your response was not correct. Would you like assistance?

Because the user does not know the exact steps of the task, it is highly recommended to place
guided help throughout the simulation assessment. The following steps should be performed for all
recordings that will be used as an assessment:

1. Add a Test Me Note o the Welcome step.

2. Insert Assessment Notes at approximately every three steps to guide the learner
through the assessment.

3. Publish the recording.

4. Llink the assessment simulation within the course page.

Add a Test Me Note to the Welcome Step

At this point, it is assumed that you have already created a Welcome step for your recording.
Please refer to the Add a Welcome Step section for more information.

To add a Test Me Note, click on the Welcome step within the Steps pane.

LSteps vy X

EH.E Welcome

®|1 Press any key or click amywhere to co

----- ™ 4. Click the Search button .

----- ) 5. Click the More button .

----- "J' &. Click the Modify Columns menu item .
E—]la HP Service Manager - Choose Columns that
----- "J' 7. Select the row that you would like to n
----- ) 8.Click the scroll bar.

----- ™1 9. Click the Title list item.

| — I
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From the main meny, select Insert | Note | Test Me Note.

File  Edit

B=R=N" B Action r B BB
3 < Mote » MNaote

View I Insert I Format  Tools Help

Steps 4 Highlighted Mote
@ Tooltip... Try Me Note -

Show Me Note .

Assessment Note

SME Note —

Test Me Note
Quiz Me Note

In this topic. vou will learniow o access the Lis

The Test Me note is displayed in the upper left of the window. Position the note and resize the
note so that it matches the width of the other notes. Recall that the Show Me Note, Try Me Note,

and Test Me Note will never display at the same time.

File Edit

View Inset Format Tools Help

=N~ RECEPSE J-]

: A @ m&cz /AN

1O

Show Me!

In this topic, you will learn how to access the List
of Records and Modify Columns in HP Service

O

Try Me!

In this topic, you will gain hands-on experience in
learning how to access the List of Records and

2

Test Me!

In this graded assessment, you will test your
knowledge of 3000000000

Please follow along with the guided prompts using
both your keyboard and mouse.

Click anywhere to begin.
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Replace the xxxxxxxx with the task title of the simulation.

/= HP Service Manager - Windows Intemnet Explorer

(o mearee I

.
I @ Show Me!

L In this topic, you will learn how to access the List
. of Records and Modify Columns in HP Service .

(@ Try me! ¥

In this topic, you will gain hands-on experience in —
learning how to access the List of Records and —

O Test Me!

In this graded assessment, you will test your
knowledge on how to access the List of Records
and Modify Columns in HP Service Manager.

—

Please follow along with the guided prompts using
both your keyboard and mouse.

tn gy lgn lp lp Lo e ol |

Click anywhere to begin.

A

Preview the simulation to ensure the note is working as expected in the Test Me output mode.

Note: Repeat the process above to add a Quiz Me Note, if the simulation will be used in a
learning check. Please refer to Assessments and Learning Checks section to learn about the
difference between the two assessment types.

Add Assessment Notes

Assessment notes are added to a recording to guide the user when viewing the Quiz Me or Test
Me output modes. It is recommended to add an assessment note at approximately every 3 steps.
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To insert an Assessment note, select the step where the note will be place within the Steps pane.

LSteps v X

Bl.a Welcome
@ 1. Press any key or click amywhere to col
@ HP Service Manager

----- ™ [2. Click the Service Desk menu item .|

----- T3 Uk e Search Hle_mWs'
----- ) 4. Click the Search button .

----- ) 5. Click the Mors button .

----- 1'/' 6. Click the Modify Columns menu tem .
E—Jl.a HP Service Manager - Choose Columns that
----- 1'/' 7. Select the row that you would like to n
----- ) 8. Click the scroll bar.

----- ) 9. Click the Title list item.

Bl.a HP Service Manager

© L) 10, Click the Proceed button .

=l End of simulation.

11 Eed of e =i L

From the main meny, select Insert | Note | Assessment Note.

File Edit View | Insert | Format Tools  Help

N 4] Action SRS
A\ B U I S Note » | Note
Annotations & Steps » Highlighted Note
. @ Tooltip... Try Me Note =
Show Me Note
P Q ao
Assessment Note
T, Atee -
SME Note -
G - [&] nttp/15178.179.1924 Test Me Note
oo i gg‘i - I @ Service Manager i e

The Assessment Note will be displayed in the upper left of the screen.

File Edit View Inset Format Tools Help
NZge e hdedE GaxRE

| B I | &5 @ = = | X x 3
Annctations 48 RO DM@ BN

\ ' ] ndexdo

: G Authors please enter guided

prompt...
| ToDDQHeu::"hv Group's To Do
FE2S « | | GPRefresh | More =
Favories and Dashboards [@ No records seiectea
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Replace the text with the guided help for the selected step. It is important that the note not be
placed on top of the action note.

/= HP Service Manager - Windows Internet Explorer

0 McAfee |
ol | € | http://15.178.179.192:8080/webtier-9.30/index.do

% Py v

e Using the Service Desk application module,
navigate to the Search Interaction form.

Favorites and Dashboards | @ No records selected

Change Management

Configuration Management To Do

Incident Mang

Click the Service Desk menu item
Service Desk

Knowledge

Problem Man

T Module

Service Catalog

S T T i

Add additional Assessment Notes at approximately every 3 steps. Again, the purpose of the
Assessment note is to guide the user in a task without telling them exactly where to click.

rvice Manager - Windows Internet Explorer

Click the More button

More -

[t

A HP Senvice Manager

|' To Do Queue: My Group =

&S [#- « | | [ Mass Update §5Mass Close m

Favorites and Dashboards | Status interaction IO ¢
Change Management 7| Closed SD10001 ir
ir

0 Navigate to the Modify Columns window. if

71

Request Management
Service Catalog

Preview the simulation to ensure all notes are working as expected in the Test Me output mode.
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Publish the Assessment Recording

To publish a recording, click the Publish toolbar icon.

File Edit View Inset Format Tools Help

Dt W o Mul GnEn s
1"-'fuz s

& show me!

In this topic, you will learn how to access tf
l of Records and Modify Columns in HP

O Ty M

d In this topic, you will gain hands-on experi¢
learning how to access the List of Recorn

o Test Me!

In thic nraded accocemant v will tect vn

The Publish window is displayed. For assessment simulations, ensure the Launch Graded
Assessment is selected.

:

Publish : modify_columns.udc

A
=
(=}
=N
m

Qutbax:
| CAARTPROJECTS'SMS-3\02 Service Desk'output (]

| Publish | [ Cancel |
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The simulation assessment files are located within the sim directory.

=

Name Date modified Type
ia fc 4/9/2012 2:00 PIv Ei
I s sim 4/9/2012 9:09 PM File Folder

N

Create a Simulation Assessment Course Page

To create a simulation assessment course page, right-click within the Course pane where you
want to insert the new page.

----- | Search for Records
..... | Modify Columns

..... | Export Records

..... | Create a Favorite
----- | Create a Chart
----- | Create a Dashb ]
----- | Summary B Copy
-1 Assessment Paste
B Question 1| %  Delete
] Question 2

# Cut

4 InsertPage..

] Question 3
Insert Lesson...
[ |Question 4 \r

Insert Assessment
3  InsertHotspot..

Import PowerPoint...

I |__|

Within the Insert Page window, perform the following steps:

1) Select one of the two simulation assessment stencils.
2) Enter the name of the assessment page.
3) Click the OK button.
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Stencils

T e L L e e e T e T -

Diagonal - Right Standard - Video ~Right Branching ~
= - —1 —1 [ ]
L] (7] _— (7] —i (7] (5] L] (7)

Drag and Drop -
Drag and Drop Many-4o-One Fill In - Multiple Fill In - Single Muttiple Choice
[ S 1
S

) u u — —

. 2 . . 2 — : —

[ ) (7] L] (7] L] (7 “'GA =§A E

Muttiple Choice - Half Muttiple Comact Muttiple Comrect - Half Simulation Simulation - Half - Right

This stencil creates a page for embedding a Simulation. An optional image can be placed to the left.

2]
Name:
Guestion 5

0K Cancel

The new page will be added. Add the desired text and graphic(s) to the page. For information on
how to add content to a page, please refer to the Working with Content Stencils section of this

document.

Finally, to link the simulation, click the Browse for a simulation link.

Add Picture.

HMote: Only the sim assessment mode is available within assessments.

Click the button below to test your knowledge

Assessment Simulation: Export Records

of how to Export Records.

Update Simulations
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Insert a published recording using one of the methods described in the Link a Recording to a
Simulation Stencil section.

Insert Simulation x|

Insert:

I Simulation j

Chosen Simulation:

I'l,sims\,arts_ﬂl_ex port-records_sm9-30 |
Available Simulations: Mode wvisibility:
arts_01_login-web-client_sm$-30 _‘I I¥ Launch Test Me

art5_01_use-interfc-tour_sm3-30

arts_01_create-cust-mysm-pg_sm9-30

art5_01_performing-search_sm3-30

arts 01 _modify-columns_sm2-30

arts 01 export-records_sm9-30 .

art5_01_create-favorite_sm2-30 ¥ Localized ' .
aﬂszol:create-a-chart__smg—BI] Current: English (United States) [en_US]

art5_01_create-dshbd_sm3-30

Insert Cancel |

Note: Because this page is located within the Assessment container, the checkboxes for the
different output modes do not display. Only the Test Me (assessment) output mode will be
available during publishing.

Assessment Simulation: Export Records

Click the button below to test your knowledge
1e @TMass Ciose || More 7 | of how to Export Records.
Status Contacl Chart by field count c
Closed ARMST)| Chart by field value b M

Open-L.. GEES, Mass Update M
Open-L.. BARKLI Mass Close I
Cosed  CAMPB c
_ Count
Ciosed  AnpgAdd Picture h
Custom Sort
ﬁ Refresh
Madify Columns

s Previous 7 Next Export fo Text Fie .n Test Me!

 Save as View V Edit Simulation Properties
R Update Simulations

| Hate: Oniy the sim R ET e o |
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Click the Preview tab in the lower left of the window to preview the assessment page.

Introduction to HP Service Manager 9.30

Page 1 of 1: Question 5

Assessment Simulation: Export Records

Click the button below to test your knowledge of how to

te ETMass Close | Mare = | Export Records.
Statis  Conta St By e comk. B —
Cosed  ARMST Chart by field value b i Test Mel
Open-L.. GEES, Mass Update
Open-L.. BARKU  oce ciose
Closed  CAMPB| o
Count
Closed  ANDER! !
""" CustomSort H
Eras | Refresh 1
I E | Modify Columns 3
previous, Tiext | Tt i

Save as View S j;‘

koree o [ ]vesty

Page 83 of 85

© Copyright 2013 — 2014 Hewlett-Packard Development Company, L.P.



HP ART Quick Reference Guide

Publish a Course

To publish a course, select the Publish icon from the main toolbar.

File Edit View Inset Format Tools Help

LI r.’- r*- H (O] a L'I' T L q

4 1 I | F oo : -_- 1 -w' ¥
8 1 & FcoomTh m

Within the Publish window, perform the following steps:

1) Use the checkboxes to select the desired output modes.
2) Select the Outbox location.
3) Click the Publish button.

Publish : sm93intro-sample.ulc E@g]
= [@[HP ART Template (HF ART Template.ud) |
-/ Course
p
™ word
I
2 i
Wt e S—
C7\ARTPROJECTS\SMS-3\02-ServiceDesk outpLt 2]
Publish Cancel
i
=

A progress window is displayed showing the publishing status.

Please wait x|

A ART
Adoption Readiness Tool

Publishing Course to HTML...

I

Publishing arts_01_introduction_sm3-30.ulc

I

Published 0 out of 1 files.

5
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When finished, you are prompted with the Publishing summary window with links to each of
the selected output modes. You can view the course by selecting the associated link.

[ robishing oy TTFY
E"O art5_01_introduction_sm3-30.ulc
E-{3 Course
L5 HTML
4
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