Service Test Installation QuickStart Sheet

This sheet explains the steps to perform a basic installation of Service Test. Complete details on all
elements of the Service Test installation can be found in the HP Service Test Installation Guide.

Before You Install

o Upgrading: If you are moving from a version of Service Test 10.00 or later, the installation
process will automatically uninstall your old version of Service Test and install Service Test.

« Silent Installation: Service Test supports the MSI silent installation mechanism. For details,
see the HP Service Test Installation Guide.

Installation Instructions

1. Prerequisites

= Make sure you have administrator privileges on the drive to which you are installing Service
Test (must be a local drive). If you have problems installing, you may have to adjust other
Windows settings. See the "Setting Required Access Permissions" section in the
HP Service Test Installation Guide.

= Know what type of license you are using. If you are using a concurrent license, have the
license server URL available.

= Know if you want to install all Service Test features or the Service Test run-time features
only.

2. Start the Installation.

When the startup screen opens, select Service Test Setup. (If the startup screen does not
automatically run, enter the following path in the command
window: <DVD drive>/setup.exe.)

3. Follow the on-screen instructions.

While You Install

Custom Installation Screen

If you want to run but not edit Service Test tests, select only the HP Service Test Runtime option.
Additional Installation Requirements Screen

If your network requires special DCOM settings, clear the Configure DCOM Settings option. For
details on manual configuration of the DCOM settings, see the HP Unified Functional Testing
Installation Guide.
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