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Compatibility Matrix

Legal Notices

Warranty

The only warranties for HP products and services are set forth in the express warranty statements accompanying such products and services. Nothing herein should be
construed as constituting an additional warranty. HP shall not be liable for technical or editorial errors or omissions contained herein.

The information contained herein is subject to change without notice.

Restricted Rights Legend

Confidential computer software. Valid license from HP required for possession, use or copying. Consistent with FAR 12.211 and 12.212, Commercial Computer Software,
Computer Software Documentation, and Technical Data for Commercial Items are licensed to the U.S. Government under vendor's standard commercial license.

Copyright Notice

© 1994 - 2014 Hewlett-Packard Development Company, L.P.

Trademark Notices

Adobe™ is a trademark of Adobe Systems Incorporated.

Microsoft® and Windows® are U.S. registered trademarks of Microsoft Corporation.

UNIX® is a registered trademark of The Open Group.

This product includes an interface of the 'zlib' general purpose compression library, which is Copyright © 1995-2002 Jean-loup Gailly and Mark Adler.
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Documentation Updates

The title page of this document contains the following identifying information:

« Software Version number, which indicates the software version.
« Document Release Date, which changes each time the document is updated.
« Software Release Date, which indicates the release date of this version of the software.

To check for recent updates or to verify that you are using the most recent edition of a document, go to: https://softwaresupport.hp.com/.

This site requires that you register for an HP Passport and to sign in. To register for an HP Passport ID, click Register on the HP Support site or click Create an Account on the
HP Passport login page.

You will also receive updated or new editions if you subscribe to the appropriate product support service. Contact your HP sales representative for details.
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Support

Visit the HP Software Support site at: https://softwaresupport.hp.com.
This website provides contact information and details about the products, services, and support that HP Software offers.

HP Software online support provides customer self-solve capabilities. It provides a fast and efficient way to access interactive technical support tools needed to manage your
business. As a valued support customer, you can benefit by using the support website to:

« Search for knowledge documents of interest

« Submit and track support cases and enhancement requests
« Download software patches

« Manage support contracts

« Look up HP support contacts

« Review information about available services

« Enter into discussions with other software customers

« Research and register for software training

Most of the support areas require that you register as an HP Passport user and to sign in. Many also require a support contract. To register for an HP Passport ID, click
Register on the HP Support site or click Create an Account on the HP Passport login page.

To find more information about access levels, go to: https://softwaresupport.hp.com/web/softwaresupport/access-levels.

HP Software Solutions Now accesses the HPSW Solution and Integration Portal website. This site enables you to explore HP Product Solutions to meet your business needs,
includes a full list of Integrations between HP Products, as well as a listing of ITIL Processes. The URL for this website is http://h20230.www2.hp.com/sc/solutions/index.jsp.
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Requirements

This section provides information about the supported hardware and software that you must have to

successfully install and run Asset Manager 9.41.

Hardware

The Asset Manager9.41 Server has the following minimum requirements:

Windows/Linux

CPU: Intel x86 or X64, 2 GHz
RAM: 2 GB

Disk Space: 4 GB

Screen resolution: 800*600
Color Display: N/A

Network identification: IPv4/IPv6

The Asset Manager9.41 Windows Client has the following minimum requirements:

Windows/Linux

CPU: Intel x86 or X64, 2G Hz
RAM: 2 GB

Disk Space: 4 GB

Screen resolution: 800*600
Color Display: 16-bit True Color

Network identification: IPv4/IPv6

The Asset Manager9.41 Web Client has the following minimum requirements:

Windows only
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Requirements

« CPU: Intel x86 or X64, 2G Hz

o RAM:2GB

o Disk Space: 2 GB

« Screenresolution: 1366*768

o Color Display: 24-bit True Color

« Network identification: IPv4/IPv6
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Requirements

Operating System

The Asset Manager 9.41 Server is supported on the following operating systems:

Platform
ja32/Microsoft

x64/Microsoft

ja32/RedHat

x64/RedHat

ia32/Novell

x64/Novell

ja32/0racle

x64/0racle

The Asset Manager 9.41 Windows Client is supported on the following operating systems:

Platform

ja32/Microsoft

x64/Microsoft

HP Asset Manager (9.41)

Operating System
Windows Server 2008 SP2

Windows Server 2008 SP2
Windows Server 2008 R2
Windows Server 2012
Windows Server 2012 R2

RedHat Enterprise Linux Server and Advanced Platform 5.x
RedHat Enterprise Linux Server and Advanced Platform 6.x

RedHat Enterprise Linux Server and Advanced Platform 5.x
RedHat Enterprise Linux Server and Advanced Platform 6.x

SUSE Linux Enterprise Server 10
SUSE Linux Enterprise Server 11 (SP1 or later)

SUSE Linux Enterprise Server 10
SUSE Linux Enterprise Server 11 (SP1 or later)

Oracle Enterprise Linux 5
Oracle Linux 6

Oracle Enterprise Linux 5
Oracle Linux 6

Operating System

Windows Vista

Windows Server 2008 SP2
Windows 7

Windows 8

Windows 8.1

Windows 10

Windows Server 2008 SP2
Windows Server 2008 R2
Windows 7

Windows 8

Windows 8.1

Windows 10

Windows Server 2012
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Requirements

Platform

ja32/RedHat

x64/RedHat

ia32/Novell

x64/Novell

ja32/0racle

x64/0racle

HP Asset Manager (9.41)

Operating System
Windows Server 2012 R2

RedHat Enterprise Linux Server and Advanced Platform 5.x
RedHat Enterprise Linux Server and Advanced Platform 6.x

RedHat Enterprise Linux Server and Advanced Platform 5.x
RedHat Enterprise Linux Server and Advanced Platform 6.x

SUSE Linux Enterprise Server 10
SUSE Linux Enterprise Server 11 (SP1 or later)

SUSE Linux Enterprise Server 10
SUSE Linux Enterprise Server 11 (SP1 or later)

Oracle Enterprise Linux 5
Oracle Linux 6

Oracle Enterprise Linux 5
Oracle Linux 6
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Requirements

Virtual Environments

Hardware virtualization solutions, such as VMware, reside in the hardware layer underneath the
operating system and are used by customers to partition and virtualize their server hardware.

HP will support customers who run software products on supported Operating Systems, irrespective of
whether they are running VMware in their environment or not. HP supports operating systems, not
specific hardware configurations. Accordingly, HP does not support VMware since it operates at the
hardware layer. VMware supports a set of certified operating systems and hardware, and the customer
and VMware will be responsible for any interactions or issues that arise at the hardware or operating
system layer as a result of their use of VMware.

HP will not require customers to recreate and troubleshoot every issue in a non-VMware environment;
however, HP does reserve the right to request our customers to diagnose certain issues in a native
certified operating system environment without the virtual image. HP will only make this request when
there is reason to believe that the virtual environment is a contributing factor to the issue.

While HP software products are expected to function properly in virtual environments, there may be
performance implications, which can invalidate HPs typical sizing and recommendations. Analysis must
be performed within the context of the specific application to be hosted in a virtual environment to
minimize potential resource contention, which can have significant impact on performance and
scalability, particularly under peak load.
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Requirements

Supported Asset Manager Components

In the following table:

€1 = Windows Client
€2 = Web Client
C3 = Web Services

C4 = Automated Process Manager, Application Designer and Export Tool (Graphical)

Note: Asset Manager Automated Process Manager is installed as both a graphical program
and a Windows service. Only server versions of Microsoft Windows are recommended for
Asset Manager Automated Process Manager in a production environment.

C5 = Import and Export (Command Line)
€6 = Automated Process Manager (Command Line)

C7 = Application Designer (Command Line)

o (8=APIs
Platform and Operating System C1 €2 (3 (4 C5 C6 C7 c8
o ia32 Windows/Microsoft X X | X | X X X X

Windows Vista SP2
Windows Server 2008 SP2
Windows 7

Windows 8

Windows 8.1

Windows 10

X64 (32-bit application mode) Windows/Microsoft X X | X X X X X

Windows Server 2008 SP2
Windows Server 2008 R2
Vista SP2

Windows 7

Windows 8

Windows 8.1

Windows 10
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Requirements

Platform and Operating System C1 €2 (3 (4 C5 C6 C7 c8

Windows Server 2012
Windows Server 2012 R2

« X64 (64-bit application mode) Windows/Microsoft X X X

Windows Server 2008 SP2
Windows Server 2008 R2
Vista SP2

Windows 7

Windows 8

Windows 8.1

Windows 10

Windows Server 2012
Windows Server 2012 R2

o ia32 Linux X X X X X X

RedHat Enterprise Linux 5.x Server and Advanced
Platform

RedHat Enterprise Linux 6.x Server and Advanced
Platform

SUSE Linux Enterprise Server 10

SUSE Linux Enterprise Server 11

Oracle Enterprise Linux 5

Oracle Linux 6

« X64 (32-bit application mode) Linux X X X X X X

RedHat Enterprise Linux 5.x Server and Advanced
Platform

RedHat Enterprise Linux 6.x Server and Advanced
Platform

SUSE Linux Enterprise Server 10

SUSE Linux Enterprise Server 11

Oracle Enterprise Linux 5

Oracle Linux 6

o 64 (64-bit application mode) Linux X X X X X X

RedHat Enterprise Linux 5.x Server and Advanced
Platform

RedHat Enterprise Linux 6.x Server and Advanced
Platform

SUSE Linux Enterprise Server 10

SUSE Linux Enterprise Server 11

Oracle Enterprise Linux 5

Oracle Linux 6
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Requirements

Databases
Database Engine Versions
Oracle Database 10.2 (including Grid)
Oracle Database 11.1 (including Grid)
Oracle Database 11.2 (including Grid)
Oracle Database 12c (including Grid)
Microsoft SQL Server 2005 SP4
Microsoft SQL Server 2008
Microsoft SQL Server 2008 R2
Microsoft SQL Server 2012
Microsoft SQL Server 2014
IBM DB2 Database for Linux, UNIX and Windows 9.5
IBM DB2 Database for Linux, UNIX and Windows 9.7
IBM DB2 Database for Linux, UNIX and Windows 10.1

o SQL Server Express (2005) is not supported for production environments. SQL Server Express is
for demonstration purposes only.
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Requirements

Application Servers

Asset Manager9.41 supports the application servers detailed in the following table:
Application Server Supported
Tomcat 6.0 Oracle J2SDK 6.0, Update 25

Oracle J2SDK 7.0, Update 11

Tomcat 7.0 Oracle J2SDK 6.0, Update 35
Oracle J2SDK 7.0, Update 11

WebSphere Application Server 7.0.0.x (x>=5) ' IBM Java 6.0, Update 35

WebSphere Application Server 8.0 IBM Runtime Environment Java Technology Edition 6.0
Oracle WebLogic Server 10g R3/11g Oracle JRockit JDK 6.0

Oracle J2SDK 7.0
Oracle WebLogic Server 12c Oracle J2SDK 7.0
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Requirements

Web Servers

Server

IIS 7.0 for Windows Server 2008 SP2
IIS 7.5 for Windows Server 2008 R2
Apache 2.0.x (x>=43)

Apache 2.2

IBM HTTP Server (1.3.19 or later)
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Requirements

Web Browsers and Plug-ins

Browser Version
Internet Explorer | Internet Explorer 7,8,9,10,and 11
(IE)

Notes:

o We recommend using IE 9 for optimal viewing and application performance.

o Asset Manager only supports Internet Explorer 9, 10, and 11 in compatibility
mode. Asset Manager automatically sets these browsers to compatibility
mode when the Web client launches.

Firefox ESR10.0.x (x>=7), ESR 17.0, ESR 24.0

Chrome 31.0 and later versions
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Compatibility

This section provides information about software and configurations that are not required, but which
are compatible with Asset Manager 9.41.

Languages
In addition to English, Asset Manager is localized into the following languages:
French, German, Italian, Portuguese*, Dutch*, Spanish, Japanese, Simplified Chinese, Korean and

Russian.

Note: There is no localized documentation for Dutch and Portuguese.

Asset Manager can support the following languages in the Standard English version using that Latin
charset DB without any user interface or documentation localization:

Basque, Catalan, Danish, Finnish, Icelandic, Norwegian, Swedish

For other languages, Asset Manager supports standard English version with DB Unicode text fields
enabled. There is no user interface or documentation localization available.

Internationalization Variances

Asset Manager 9.41 runs on all locales described in this document. There are no known variances.

Virtualization Products

Asset Manager 9.41 can be installed in any 0S that is hosted in a virtual machine, so long as the 0S is
supported within the virtualized environment.

High-Availability Products

Asset Manager 9.41 supports high-availability implementations as described in the AM High Availability
Guidelines document.
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HP Software Integrations

Information about HP software that integrates with Asset Manager 9.41 can be found at the HP Support
web site.

See http://support.openview.hp.com/sc/solutions/index.jsp#tab=tab3.

Third Party Product Integrations

Product Versions

BusinessObjects Business 4.1

Intelligence Platform
Notes:

1. As it requires the Asset Manager ODBC driver, which is provided
only under Windows, the Crystal Reports integration is only
supported on Windows. Crystal Reports Server for Linux or Unix
cannot be used with Asset Manager.

2. Both OEM and standard versions of Crystal Reports are supported
by Asset Manager.

For more third-party product integrations, see
http://support.openview.hp.com/sc/solutions/index.jsp#tab=tab1.

HP Software Coexistence

No coexistence information for Asset Manager 9.41 is available.

Other Software Coexistence

No coexistence information for Asset Manager 9.41 is available.

Performance and Sizing

For details, see the Asset Manager 9.30 Sizing Guide Using the Oracle Database Server, or IBM DB2
Database Server, or Microsoft SQL Server.
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Obsolescence Plans

As of June 2014, there are no plans to end support for any currently supported version of Asset
Manager.
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Send Documentation Feedback

If you have comments about this document, you can contact the documentation team by email. If an
email client is configured on this system, click the link above and an email window opens with the
following information in the subject line:

Feedback on Compatibility Matrix (Asset Manager 9.41)
Just add your feedback to the email and click send.

If no email client is available, copy the information above to a new message in a web mail client, and
send your feedback to ovdoc-ITSM@hp.com.

We appreciate your feedback!

HP Asset Manager (9.41) Page 20 of 20


mailto:ovdoc-ITSM@hp.com?subject=Feedback on Compatibility Matrix (Asset Manager 9.41)

	Requirements
	Hardware
	Operating System
	Virtual Environments
	Supported Asset Manager Components

	Databases
	Application Servers
	Web Servers
	Web Browsers and Plug-ins

	Compatibility
	Languages
	Internationalization Variances
	Virtualization Products
	High-Availability Products
	HP Software Integrations
	Third Party Product Integrations
	HP Software Coexistence
	Other Software Coexistence
	Performance and Sizing

	Obsolescence Plans
	Send Documentation Feedback

