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Semantic Layer - Context Management

The Context Management feature enables you to view the Contexts that have being created in your
application or the Contexts that have been loaded in your application, to delete Contexts, and to
launch Context Designer where you can create a new Context, view the design of an existing
Context, or upload a.CSV file.

To access:

In Executive Scorecard, click Admin > Semantic Layer > Semantic Layer. The Context
Management page opens.

Tasks

This section includes:

"View existing out-of-the-box Contexts (universes)" below

"Export contexts using Content Acceleration Packs (CAPs)" on page 113
"Import contexts using Content Acceleration Packs (CAPs)" on page 113

View existing out-of-the-box Contexts (universes)

1. In Executive Scorecard, click Admin > Semantic Layer > Semantic Layer. The Context
Management page opens.

2. Thelist of out-of-the-box Contexts is displayed.
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Context Management

Context Mame
FPeriod_Liniverse
ALM_Defect
ALM_Requirement
ALM_Test
ApplicationPerformance
ApplicationPortfolioManagement

tlanagement
Availabilitybanagement
Changelanagement
DataFrotection
DemandManagerment

FinancialManagement

3. Youcannow:

= Click Launch Context Designer to open the Context Designer. For details, see "Semantic
Layer - Context Designer" on page 116.

= Double-click the relevant Context in the list to open the Context Designer in context. For
details, see "Semantic Layer - Context Designer" on page 116.
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= Click & to refresh the display.

= Select the relevant context and click @ to delete the context.

Export contexts using Content Acceleration Packs (CAPs)

To export contexts, proceed as follows:

1. Create a CAP that only includes the contexts you want to export. For details, see "Create a
CAP with the Executive Scorecard application data" on page 199.

2. Export the CAP you created. For details, see "Download a CAP to the user's local system" on
page 190

Note: You can also export contexts using a legacy JMX-based procedure. For details, see
"Export or Import Contexts" on page 382.

Import contexts using Content Acceleration Packs (CAPs)
To import contexts, proceed as follows:
1. Copy the CAP that includes the relevant contexts to the relevant local system.

2. Upload the CAP. For details, see "Upload a CAP to the Executive Scorecard application" on
page 187.

3. Activate the CAP in Admin > Content Acceleration Pack. For details, see "Activate a CAP"
on page 188.

4. Verify the upload by accessing the contexts in Admin > Content Acceleration Pack. For
details, see "Semantic Layer - Context Designer" on page 116.

Note:

o If the context you import already exists, it is deleted and replaced by the context imported
using the CAP.

¢ You can also import contexts using a legacy JMX-based procedure. For details, see "Export
or Import Contexts" on page 382.

Ul Description

Context Management Page

The Context Management page enables you to manage the Contexts.
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Context Management

on i
1atyol can Upload to the targe

ext Mame
Periad_Jniy
ALMW_Defect
ALM_Requirement
AL _Test
ApplicationFPerformance

ApplicationPortfolioManagement

DiataProtection
DemandManagerment

Financialanagement

User interface elements are described below (when relevant, unlabeled elements are shown in
angle brackets):

ul
Element Description

ﬁ Select the relevant context and click ﬁ to delete the context.
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E Refreshes the display.

<Context Double-click the Context name to open its detail in the Context Designer. For details,
name> see "Semantic Layer - Context Designer" on the next page.
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Semantic Layer - Context Designer

The Context Designer feature enables you to create and manage Contexts (universes). The
Contexts can be based on your target schema tables or on .CSV files that can be uploaded to the
target schema using the Context Designer.

Context Designer can be used to upload data and create contexts based on the data, when you
want to work with the Executive Scorecard and IT Financial Management applications without
using Data Warehouse and SAP BusinessObjects Enterprise. It is a direct way to upload data into
the Executive Scorecard Studio using files without performing integrations to external sources or to
other HP products. It can be used, to integrate third party data, testing, or for Proof of Concept
(POC) sessions. It can also be used as a component of Executive Scorecard to integrate third party
data.

Context Designer provides KPI results based on your real data.

To access:

1. In Executive Scorecard, click Admin > Semantic Layer > Semantic Layer. The Context
Management page opens. If not , click Data Loader. For details, see "Context Designer Page”
on page 134.

2. Inthe Context Designer page that opens:
= Tocreate a new context, click Create a new context.

= To edit a context, click Open an existing context.

Learn More

This section includes:

"Semantic Layer (Context and Universe)" below

"Context or Universe Contents" on the next page

"Out-of-the-Box Contexts " on page 118

"Contexts, entities, and fields UUIDs" on page 118

"Loops in Contexts" on page 118

"Link between Contexts and KPI or Metric Formulas" on page 124

Semantic Layer (Context and Universe)

A semantic layer is a business representation of corporate data that helps end-users access data
autonomously using common business terms. It maps complex data into familiar business terms
such as product, customer, or revenue to offer a unified, consolidated view of data across the
organization. By using common business terms, rather than data language, to access, manipulate,
and organize information, it simplifies the complexity of business data. These business terms are
stored as objects in a Business Context (or universe), accessed through business views. Business
Contexts enable business users to access and analyze data stored in a relational database and
OLAP cubes. This is claimed to be core business intelligence (Bl) technology that frees users from
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IT while ensuring correct results.

Business Views is a multi-tier system that is designed to enable companies to build comprehensive
and specific business objects that help report designers and end users access the information they
require. Business Views is intended to enable people to add the necessary business context to their
data islands and link them into a single organized Business View for their organization.

A Context or universe is a business representation of an organization's data that helps end-users
access data using common business terms. A Context is the result of a semantic layer of metadata
that creates a business oriented view of the data. A Context contains a schema of the tables that
make up the dimension and measurement objects. A Context is an interface between the data
warehouse and the analytics that display the data.

Context are made up of objects and classes that are mapped to the source data and are accessed
through queries and reports. They correspond to the business contexts used in HP IT Executive
Scorecard.

Each Context includes classes (entities), objects with a dimension attribute, and relationships
between the entities. The entity's values are used in the calculation of values and statuses of the
Key Performance Indicators (KPIs) or Metrics that represent them. The KPIs or Metrics are the
building blocks used by the HP IT Executive Scorecard engine and the Studio.

Executive Scorecard Semantic Layer may include:

o Universes created in SAP BusinessObjects. For more details on universes, see the relevant
SAP BusinessObjects documentation.

o Out-of-the-box Contexts created using the Context Designer.

o User-defined Contexts created using Context Designer and populated with data uploaded from
.CSYV files using Context Designer. For details on the Context Designer, see "Semantic Layer -
Context Designer" on the previous page.

If you want to change the formula of a KPI or Metric , you must be aware of the relationships in the
context (universe) of the KPI or Metric. For details, see KP| and Metric Library in Excel format.

The contexts, entities, and dimensions that are displayed and used in the Studio are part of the
universes that are located in the XS_Studio library.

Context or Universe Contents

A Context (or Universe) is a set of entities. Each entity is a set of fields. Each field canbe a
dimension, measurement, or fact that can provide information about the business.

A formula calculates, for a specified time period, using the values of specific entities, a value that
represents a specific aspect of the business. The value is assigned to a Key Performance Indicator
(KPI) so that the KPI represents a specific aspect of the business.

Each Context includes some KPls. The KPlIs are the building blocks of the Studio and the
KPI engine.

These entities that are used in the calculation of the KPIs are provided by the relevant integrated
data source. Each data source corresponds to a specific Content Pack that provides the
connection between the data source and Executive Scorecard.
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For more information about the KPIs, Contexts, Metrics, and more, see Getting Started with the
Content Reference Guide in the Content Reference Guide.

Out-of-the-Box Contexts

You can only add more tables and entities to an out-of-the-box Context, you cannot remove or
modify the original elements.

Contexts, entities, and fields UUIDs

To uniquely identify contexts, entities, and fields, a universally unique identifier (UUID) is assigned
to them. When you save a new context, the UUID is auto-generated.

The flowchart explains the different configurations and their impact on the import of a Context in the
Context Designer:

The
UUID of the Context
you want to import
Mo already exists in
Context Designer

Yes

The
name of the Context
you want to import

The
name of the Context

: ! you want to import
already exislts in already exists in
Context Designer Context Designer
MNo
Yes
M — Yes

w F v
Import succeeds. The new
Context is imported in Context
Designer and a new UUID is
generated,

Import succeeds. The current
context is overwritten by the
new context.

Import fails. The current
context is not overwritten by
the new context.

Loops in Contexts
Contexts caninclude tables that are linked together forming a loop. For example:
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To perform the calculation of a KPI or Metric, the system selects the path with the lowest number of
joins as the default path. If the formula includes both fields in A and in E, then the system will
choose A-B-E (2 joins) instead of A-C-D-E (3 joins).

If the structure has the same number of joins and the formula includes fields from the three tables,
then the system cannot select the path with the lowest number of joins (same number for each
path).

;

In that case, the selection of the path used for calculation is random.

The paths could then be:

Tip: The problem of loops in context structure is that calculations may have different results
depending on the path selected by the system (random or lowest number of joins), therefore loops
are not recommended.
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Workarounds:

« Modify the formulas: If you want the path to follow a specific path, you must modify the
formula so it includes the path. For example, if the formulais SUM (A.duration, *) filter
E.status="OK’ it will follow the A-B-E path because it has the smallest number of joins, but if you
want it to pass via C you can modify the formula as follows: SUM (A.duration,*) with filter
E.status="OK’ but then the path could go A-C-D-E or C-A-B-E. If you want it to follow A-C-D-E
you should use SUM (A.duration, C.id=C.id and D.id=D=id) with filter E.status="OK’.

o Duplicate the table:Duplicate the table that is linked to a large number of other tables. If you

have the following context structure:

ldea

¥ h h

View Comments Votes \

¥

—»{ Member |e

You can create the same structure without loops by using copies (aliases) of the Member table,
give each table another name, and create the relevant joins, as follows:

HP IT Executive Scorecard (9.40) Page 120 of 387



Administrator Guide
Contexts and Universes

Idea

‘ View Comments Votes

L kA h 4

View Idea Comments Votes
Member Member Member Member

Once you have created the aliases you can drag them to the Entities area.

+ Modify the view: If you have the structure below then when the tables are dragged to the
Context Designer Entities area, then each entity and its attributes appear separately .
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Idea
View Comments Votes
L J L J L 4
View Idea Comments Votes
Member Member Member Member

Entities:
@ Idea
F18 BualL
m IdeaDatalitc

m IdeaDate Loc
#t Score

FIR Title
@ Ideahember

19 Biz Group
13 BizUnit

FT3 City

18 Country
ET3 Email

F18 EmployeslD
[1R FirstHame
T8 FullHame
BT JobFamily
1R JobFunction
1R LastHame
13 hinageriD
19 Organization

F1R Timezone

18 hanagerlD
B8 Organization
F1R Timezone
B3 'itfork Group
BT Wiori Group
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You can modify the views in the Target schema to correspond to the structure below, where the
attributes of the entity include both the entity original attributes and the attributes corresponding
to the person who submitted the idea. You create these views in the SQL server. This way when
the tables are dragged to the Context Designer Entities area they display the entity and its
attributes as well as the corresponding Member entity and its attributes.

View
inner join
Member

Entiti

@ Idea
FTR BuniL

P deaDatalite
m IdeaDate Loc

P19 BizGroup
19 BizUnit

18 City

P18 Country
B3 Email

18 Employes|D
19 FirstHame
T8 FullHame
FTR JobFamily
18 JobFunction
1R LastHame
ETH hanagerlD

FT® Organization

ETH hanagerlD
T8 Organization
18 Timezone
18 Wiork Group
T8 Wik Gro
1R Work Group
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Idea
inner join
Member

Comments
inner join
Member

(A
6| [a6| [O6| (a6 [a6] [O6)] (a6 (66| (a6 (GG
ar| [aF

fal

AL | AL Ak | G| | AG| |Ak| (A6 Al | A6 | A6 | A
Ll L a1 L L L Ll e L L Ll B e L R

[y

Votes
inner join
Member
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Link between Contexts and KPI or Metric Formulas

When you create a Context, you select tables, create links between the tables, and select the
relevant columns in the tables to be part of the Context. For details, see "Semantic Layer - Context
Designer" on page 116 in the Administrator Guide.

When you create a KPI or a Metric you assign them a Context in the Studio. The Context tables
become variables that you can use when creating KPI or Metric formulas, and the table columns
become the variable entities.

For example the % of Reopened Defects KPI has the following formula:

(COUNT_DISTINCT( DefectHist.Defect , DefectHist.ReopenFlag =1 And Defect.Status <>
'Closed’) /| COUNT( Defect ,* ))*100

Its definition is:

Active KPIs Configuration details ¥ Calculation details
Navigate to
¥ Business Context
ALM_Defect

w Formula

(COUNT_DISTINCT( DefectHist Defect , DefectHist ReopenFlag =1 And
Defect Status <= 'Closed') / COUNT( Defect ,* ))*100

- Active
»-F= Financial Planning and Analysis
- % of Reopened Defects o AT

! 7 total weekly period

w Comments

The Business Context is ALM_Defect.

Click Admin > Semantic Layer and open the ALM_Defect Context:
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Launch Context Designer

Users and Roles

Data Source Management
ETL Management
Foundation

Data Warehouse
Scorecard

ITFM

Semantic Layer

Content Acceleration Pack

=R EEE
Context Name: | ALM_Defect

Scheme:

> Oper

xs.DEFECT_DIM_V XS.LOCATION_DIM_V/
= xs.DEFECT_PLHD_DIM_V =

xs.DEFECTHIST_FACT_V XS.PERSON_DIM_V
XS.CYCLE DIM V

5 XS.SERVICE_DIM_V

XS.ORGANIZATION_DIM. ..

xs.PERIOD_DI
XS.PRJOBJECTIVE_DIM...

XS.PROJECT_FACT_V
xs.PERIOD_DIM_V(... -

XS.PROJECT_FACT_V...
XS.CYCLE_DIM_V{... Z
= XS.PROJECT_FACT_V[...
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In the Entities area on the right, you can see the tables and the table columns that were selected to
be part of the ALM_Defect Context itself.

It is recommended that the person who creates the KPI or Metric formula should be familiar with the
ALM entities that are used in the ALM_Defect context as the XS documentation does not provide
that information:

Entities:

o
FEH Defect
FEH DeiectHist
it Defect
BT8 Prewious'lus
m Previous'walue Data

A6

TS PROPERTY

#t ReopenFlag

|
Al | Ak
@ 9f 9w

E Lpd=ted'alus Date

FEH DefectHistPrew Period
FEH DefectHistUpdatedPeriod

R DefectPLHD

The Defect_Hist table corresponds to one of the entities (DefectHist) that appears in the list of
Variables that can be used when creating or modifying the formula of a KPI based on the ALM_
Defect context. To access the KPI or Metric formula, click Studio, highlight the relevant KPI (% of
Reopened Defects for example), click the Calculation tab, and then click Open Formula
builder.

The variables you see in the formula builder correspond to the Entities in the Context Designer
(above) and correspond to the <EntityName> in the syntax of the formulas (as explained in Modify a
KPI or Metric Formula in the Business Analyst Guide).
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" Formula Builder Help x|

Functions

INT
PERCEMTAGE

AEEE DRSS DT OnEE
1

- ? Cancel ‘

When you expand a variable, the items you see below correspond to the fields (in the Context
Designer) and correspond to the <FieldName> items in the formulas syntax (as explained in Modify
a KPI or Metric Formula in the Business Analyst Guide).
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" Formula Builder Help x |

Functions

Description

OEEN BREEEE MErE ODEE
1

- ‘ Cancel ‘

Tasks

This section includes:

"View existing out-of-the-box Contexts (universes)" below

"Create a Context and use its contents in the Studio" on page 130

"Update a Context" on page 132

"Add a column to a Target database table and impact on context" on page 133
"Remove a column from a Target database table and impact on context" on page 134

View existing out-of-the-box Contexts (universes)

1. In Executive Scorecard, click Admin > Semantic Layer > Semantic Layer. The Context
Management page opens.

2. Thelist of out-of-the-box Contexts is displayed.
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Context Management

Context Mame
FPeriod_Liniverse
ALM_Defect
ALM_Requirement
ALM_Test
ApplicationPerformance
ApplicationPortfolioManagement

tlanagement
Availabilitybanagement

Changelanagement
DataFrotection
DemandManagerment
FinancialManagement

3. Click Launch Context Designer.

4. Inthe Context Designer page that opens, click Open an existing context.
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Select a context from the list =

Period_LIniverse

t

5. Select the relevant Context.

The structure of the Context is displayed.

EREEE

+dd@d+288am3a8

Create a Context and use its contents in the Studio

1. Create a new Context

a. InExecutive Scorecard, click Admin > Semantic Layer > Semantic Layer.

b. Inthe Context Management page, click Launch Context Designer.
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Click New. The Context Designer page opens.
Enter the name of the Context .

Click Add Table. The Repository area opens. You can use:

o Tables from the ExternalTables list. These tables are created from external tables in
CSV format that are uploaded to Executive Scorecard. For details on how to upload a
CSV table, see "Semantic Layer - Context Designer" on page 116. After the table is
uploaded, a corresponding table named ext.<csv_table_name> is listed in the
ExternalTables list.

o Internal tables from the InternalTables list.

If you are working with Enterprise Executive Scorecard, the tables listed in the
InternalTables list are the Data Warehouse tables, the Period tables created during the
post-install procedure, and the View table.

Drag the relevant tables from the Repository to the Scheme area.

Define the relationships between the tables by dragging a specific column from one table
and dropping it over the relevant column in another table. A visual link is added to the graph
to indicate the relationship.

Drag the relevant tables from the Scheme area to the Entities pane. The tables become
variables and the columns become the variable entities that can be used to create KPI or
Metric formulas when a KPI or Metric is assigned the Context in the Studio.

Click H to save the Context.

2. Load the Context and verify the variables and entities

a.

b.

In Executive Scorecard, click Studio.

Activate a KPI or a Metric or clone any active KPI or Metric that does not have a KPI
Breakdown or Breakdown Metric. For details, see Activate Scorecards, Perspectives,
Objectives, Metrics, or KPIs Using Templates or Create Active Scorecards, Perspectives,
Objectives, Metrics, or KPls in the Business Analyst Guide.

Click the Calculation details tab, and click Select business context. For details, see
KP1 or Metric Configuration and Calculation Details in the Business Analyst Guide.

In the Business Context dialog box, change its Context to the new Context (ext.<csv_
table_name>).

You can then modify the formula that is used to calculate the KPI or Metric status by
selecting the variables that correspond to the entities and fields that were defined in the
Context Designer. To do that click Open Formula Builder.

In the Formula Builder dialog box, verify that the variables correspond to the tables you
selected in the Entities area in the Context Designer, and that the entities of the variables
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correspond to the selected columns of those tables. Click OK to save the KPI.

Formula Builder Help

Functions

DATE_STAR
MOD_BUSINES

ion condition.

f OK | | Cancel \

Note: In the same way, you can modify the Filter of the KPI or Metric to use the
variables corresponding to the .CSV file-based Context (universe).
Update a Context

1. In Executive Scorecard, click Admin > Semantic Layer > Semantic Layer. In the Context
Management page, click Launch Context Designer. The Context Designer page opens. For
details, see "Context Designer Page" on page 134.

2. Select the relevant Context.

3. Make the relevant changes: delete or add entities, fields, tables, columns, or relationships.

4. Click . to save the Context.

5. Load the Context and verify.
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Export contexts using Content Acceleration Packs (CAPs)

To export contexts, proceed as follows:

1. Create a CAP that only includes the contexts you want to export. For details, see "Create a
CAP with the Executive Scorecard application data" on page 199.

2. Export the CAP you created. For details, see "Download a CAP to the user's local system" on

page 190

Note: You can also export contexts using a legacy JMX-based procedure. For details, see
"Export or Import Contexts" on page 382.

Import contexts using Content Acceleration Packs (CAPs)

To import contexts, proceed as follows:

1. Upload the CAP. For details, see "Upload a CAP to the Executive Scorecard application" on
page 187.

2. Activate the CAP in Admin > Content Acceleration Pack. For details, see "Activate a CAP"
on page 188.

3. Verify the upload by accessing the contexts in Admin > Semantic Layer. For details, see
"Semantic Layer - Context Designer" on page 116.
Note:

o If the context you import already exists, it is deleted and replaced by the context imported
using the CAP.

¢ You can also import contexts using a legacy JMX-based procedure. For details, see "Export
or Import Contexts" on page 382.

Add a column to a Target database table and impact on context
When you restructure the Target database by adding a column to a table, the corresponding tables
in the relevant Contexts are automatically refreshed. You must then proceed as follows:

1. Restructure the Target database by adding a column to a specific table.

The column is automatically and immediately inserted into the corresponding table in the
Context, and the links between the Context tables are maintained. A new index is not created if
you add a new column directly in the target DB so you have to create an entry for the new
column accessing by the SQL Studio Manager. The index is located under the table and then
under the columns.

2. If needed, create additional links between the new column and the other tables.
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3. If needed, drag the new column into the Entities area.

4. Save the context.

Note:

¢ If you change the type of a column from a table in the Target database, the formula that
calculates KPIs based on the Context that includes that table, may also be invalid.

o If you change the name of a column from a table in the Target database, the effect is the

same as adding a new column. Refer to the procedure above.

Remove a column from a Target database table and impact on context

When you restructure the Target database by removing a column from a table, the corresponding
tables in the Contexts are automatically refreshed. You must then proceed as follows:

1. Remove the index corresponding to the relevant column by accessing the SQL Studio
Manager. The index is located under the table and then under the columns.

2. Remove the relevant column from the table in the Target database.

The column is automatically and immediately removed from the corresponding table in the
Context, and the links between the Context tables are maintained. The link from this column to
other tables are removed.

3. Remove the column from the Entities area.

4. Save the context.

Note:

¢ If youremove a column from a table in the Target database, the corresponding column is
automatically and immediately removed from the relevant Context.

o |f the column was also listed in the Entities then make sure to remove it from the Entities as
well before saving and validating the modified context.

¢ If the column is removed from a table in the Target database, and the Context is not verified,
the formula that calculates KPIs based on the Context, might also be invalid. If the removed
column has a link to another column, the link is also removed

Ul Description

Context Designer Page

The Context Designer page enables you to manage the Contexts that you create using the Context
Designer feature.
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EE_E_ Open an existing context

*:él Create a new context

User interface elements are described below (when relevant, unlabeled elements are shown in
angle brackets):

ul
Element Description

|| Click to display a list of existing Contexts created in the Context Designer. Select the
== relevant Context and click OK.

Select a context from the list

Period_Univer
Demo

*3?' Click to create a new Context. The Context Designer Wizard opens. For details, see
IE28l  below.

Context Designer Wizard

The Context Designer wizard enables you to create a Context with tables, entities, and
relationships. Once you have completed the Context, save it. The Context is then added to the list
of Contexts available in the Studio. The tables that compose the universe are added as variables
and the table columns as variable entities. The variables and entities can be used to calculate the
formulas for the KPIs that are assigned the Context. For details, see KPI or Metric Configuration
and Calculation Details in the Business Analyst Guide.
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This page enables you to configure a Context.

Scheme:

4 Entities:
« Clc

olumns from the

Context Designer Toolbar

User interface elements are described below (when relevant, unlabeled elements are shown in
angle brackets):

Ul

Element Description

= New. Click to create a new Context.

. Save. Click to save the currently opened Context.
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=] Open. Click to display a list of existing Contexts created in the Context Designer.
Select the relevant Context and click OK.

Select a context from the list

Empt
Feriod Uniy
Demao

Add table. Click to add tables in CSV format to the Repository. The data loader
wizard opens. For details, see "Semantic Layer - Context Designer" on page 116.

= Click to validate the Context. The validation checks if the name of the Context is
unique, if all the tables in the Context exist in the Repository, and more.

When you click the . Save button, the Context is validated. Aninvalid Context is
not saved.

Context Area

User interface elements are described below (when relevant, unlabeled elements are shown in
angle brackets):

ul
Element Description

Context | The name of the Context.
name

Limitation: SAP BusinessObjects Enterprise Universe names should not
duplicate Context names, and all names of Universes and Contexts should be
unique.

Note: If you have assigned to a KPI a Context created with the Context
Designer, and then you modify the Context name in the Context Designer, make
sure that you assign the modified Context to the KPI in the Studio otherwise the
KPI becomes invalid as it uses a Context that does not exist.
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Scheme Area

User interface elements are described below (when relevant, unlabeled elements are shown in
angle brackets):

Ul Element Description

Repository Click the button to open the table repository. For details, see
"Repository" on the next page.

<Drag and drop> Select the relevant table in the Repository and drag and drop it in the
Scheme area to make the table part of the universe.

extASSET_FACT |
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Ul Element Description

<Create relationships>  Select the relevant entity in a table and drag and drop it on the
relevant entity in another table to create the relationship between
these two entities.

dwt.PERIOD_DIM
dwt.PERIOD_PARENT H...

D

#
a bl
ab]
ab]
m
ab]
ab]
bl
a bl
ab]
ab]
#
#
#

Note:

e Double-click a table to shrink it down to its title. Double-click
a shrunk table to expand it.

o Todelete arelationship, click it and press the Delete key.

= Use the slider to zoom in or out.

Repository
The Repository area enables you to select external or internal tables to add to the Context you are
building.
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GQLIRED_DInS

User interface elements are described below (when relevant, unlabeled elements are shown in
angle brackets):

Ul Element Description

Click to close the Repository.
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Localization and Globalization

You can localize and globalize Executive Scorecard. The user interface of HP Executive Scorecard
supports multiple languages.

Tasks

"Localize the Out-of-the-box KPI Library Pane Contents" below

"Localize the Out-of-the-box Dashboard Content (Pages and Components)" on the next page

Localize the Out-of-the-box KPI Library Pane Contents

The localized installation adds the language libraries of XML files in specific folders. You copy and
then import these files to display the out-of-the-box template Scorecards, Perspectives,
Objectives, Folders, and KPlIs in the KPI Library in the selected language.

To localize the out-of-the box content of the KPI Library: Scorecards, Perspectives, Objectives,
and KPls, proceed as follows:

1. Inthe Executive Scorecard server, locate the
<XS_installation_directory>\agora\glassfish\glassfish\domains\BTOA\config\
kpitemplates\import\languages\<language_code>_<country_code> folder relevant for the
language you want to use in the application. The .xml files in the folder represent both KPIs and
KPI directories.

The language code and country codes are as follows:

Language Language Code Country Code
Brazilian Portuguese pt BR
French fr FR
Spanish es ES
German de DE
Japanese ja JP
English en us
Dutch nl NL
[talian it T
Simplified Chinese zh CN
Korean ko KR
Russian ru RU
Turkish tr TR
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2. Copy these .xml files to the <XS_

server>\agora\glassfish\glassfish\domains\BTOA\config\kpitemplates\import\load
folder.

Tip:

If the folder contains other sets of files (for different languages), it is recommended to keep
in the folder only the required set of language files and to move the other files outside the
folder to prevent the loading of both set of language files and an unknown result.

3. Import the out-of-the-box language files using the KPILoader > importKPIs() procedure
described in "Migrate Trees, Metrics, and Unassigned KPIs" on page 332in the Administrator
Guide.

Localize the Out-of-the-box Dashboard Content (Pages and Components)

The localized installation adds the language libraries of XML files in specific folders. You copy and
then import these files to display the out-of-the-box template pages and components in the selected
language, in the Dashboard.

To localize the out-of-the box pages and components, proceed as follows:
1. Prerequisite

You have performed the installation and post-installation procedures or the upgrade to the
current version.

2. Copy the libraries

a. Inthe Executive Scorecard server, locate the
<XS server>\agora\glassfish\glassfish\domains\BTOA\config\
uimashup\import\languages\<language_code>_<country_code> folder relevant to the
language you want to install. These .uim.xml files represent the components and the pages
used in the Dashboard.

b. The language code and country codes are as follows:
o Components_<lang>_<country_code>.uim.xml

o Pages_<lang>_<country_code>.uim.xml,

where lang is the language code and country_code is the code of the country:

Language Language Code Country Code
Brazilian Portuguese pt BR
French fr FR
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Language Language Code Country Code
Spanish es ES
German de DE
Japanese ja JP
English en us
Dutch nl NL
[talian it IT
Simplified Chinese zh CN
Korean ko KR
Russian ru RU
Turkish tr TR

c. Copy thesefiles to the
<XS_server>\agora\glassfish\glassfish\domains\BTOA\config\uimashup\
import\toload folder.

Tip:

If the folder contains several sets of files (for different languages), it is recommended
to keep in the folder only the required set of language files and to move the other files
outside the folder to prevent the loading of both set of language files and an unknown
result.

d. Import the out-of-the-box language files (only for the pages and components - events
are not localized) using the relevant procedure described in "Migrate User-defined Pages
or Components" on page 335 in the Administrator Guide.
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Content Acceleration Packs (CAPs) are ready-to-import packages that include Dashboard pages
that display Scorecards and components, KPIs, Metrics, Contexts (universes), data (.CSV files),
and documentation for the CAP.

CAPs describe typical stories that show how correct implementation of Executive Scorecard drives
Performance Improvement and Cost Reduction for the IT organization. CAPs demonstrate
Executive Scorecard capabilities, and helps you add basic elements that can be used to customize
your Dashboard.

This section includes:
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Content Acceleration Packs (CAPs) are ready-to-import packages that include Dashboard pages
that display Scorecards and components, KPls, Metrics, Contexts (universes), data (.CSV files),
and documentation for the CAP.

CAPs describe typical stories that show how correct implementation of Executive Scorecard drives
Performance Improvement and Cost Reduction for the IT organization. CAPs demonstrate
Executive Scorecard capabilities, and helps you add basic elements that can be used to customize
your Dashboard.

To access:

Click Admin > Content Acceleration Pack > Content Acceleration Pack

Learn More

Content Acceleration Pack Contents

The Content Acceleration Pack ZIP file includes the following folders:

&1
[ [data]
(3 Bepi]
(] fuim]
| [universe]
=="0512_dancy-WP5_1.0_1-ClusterGuide pdf
L]"mifect.pmpaﬁes

« data - contains the .CSV files. The name of the .CSYV files to be uploaded provide data for the
Content Acceleration Pack KPIs and Metrics. For details, see "Semantic Layer - Context
Designer" on page 116.

o kpi - contains the . XML files that correspond to KPIs and Scorecards. The KPIs and Scorecards
are imported into the Studio Active KPls pane. The Scorecards and relevant KPls are also
displayed in the Dashboard pages after the calculation completes and the relevant page is
loaded. For details, see "Content Acceleration Pack" above.

e Uuim- contains:

= Components folder - contains the . XML files that correspond to the components that you can
add to a page.

= Pages folder - contains the .XML files that describe the pages that are included in the CAP.

You import the components, events, and pages into the Dashboard where they are used to
build the Dashboard pages. For details, see "Content Acceleration Pack" above.

« universe folder- contains the . XML files that correspond to the Business Contexts (universes).
The Content Acceleration Pack installation automatically installs the Business Contexts.
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o <CAP_documentation> - the PDF or Microsoft Word document that describes the CAP.
« manifest.properties file - includes information about the following items:

= UUID. A unique ID for the Content Acceleration Pack.

= Name. The name of the Content Acceleration Pack. Mandatory.

= BCs. The names of the Business Contexts to be calculated (comma separated).

= Description. The description of the Content Acceleration Pack. Optional

= recalculate.date. The start date of the recalculation. Recalculation is started automatically
when you activate the CAP.

= bo.in.use.

o false - The Content Acceleration Pack contents do not include SAP BusinessObjects
Enterprise reports.

o true - The Content Acceleration Pack contents include SAP BusinessObjects Enterprise
reports.

= version. The version of the Content Acceleration Pack.

= publisher. The name of the creator of the CAP. It can be a single user, an HP partner, or a
group in your organization.

= Xs.version. The version of Executive Scorecard

Out-of-the-box Content Acceleration Packs

VP of Operations Content Acceleration Pack in the Content Reference Guide

VP of Applications Content Acceleration Pack in the Content Reference Guide

Security Enterprise Architecture Content Acceleration Pack in the Content Reference Guide
Cloud Content Acceleration Pack in the Content Reference Guide

Cloud Optimization Content Acceleration Pack in the Content Reference Guide

Enterprise Architecture Compliance Content Acceleration Pack in the Content Reference Guide

Tasks

This section includes:

"View the available CAPs" on the facing page

"Upload a CAP to the Executive Scorecard application" on the facing page
"Upload a localized CAP" on the facing page

"Activate a CAP" on page 188
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"Deactivate a CAP" on page 189

"Delete a CAP from the Executive Scorecard application" on page 189
"Download a CAP to the user's local system" on page 190

"Create a CAP from the Executive Scorecard application data" on page 190
"Modify a CAP" on page 190

"Content Acceleration Pack" on page 185

View the available CAPs

Toview allist of all the CAPs available in the system:
1. In Executive Scorecard, click Admin > Content Acceleration Pack.

The page displays the list of available CAPs. For details, see "CAP Management Page" on
page 191.

2. You can now manage (create, upload, delete, download, activate, and deactivate) the CAPs.

Upload a CAP to the Executive Scorecard application

To upload a CAP to the Executive Scorecard application:
1. Prerequisites:
= The .ZIP file of the CAP you want to upload is copied in an accessible file system.

= A corresponding CAP (with the same UUID) does not already exist in the Executive
Scorecard application.

2. In Executive Scorecard, click Admin > Content Acceleration Pack..

The page displays the list of available CAPs.

3. Click [@lto open a browser dialog box where you can select the relevant .ZIP file corresponding
to CAP you want to upload .

4. Check the Activate CAP after upload checkbox if you want to activate the CAP
automatically when the upload is completed.

You can now activate the CAP. For details, see "Activate a CAP" on the next page.

Upload a localized CAP
To upload localized CAPs:

1. Delete the pre-imported out-of-the-box CAPs in the English language.

2. Upload the localized CAPS:
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= Localized out-of-the-box CAP. To upload a localized out-of-the-box CAP, proceed as
described in "Upload a CAP to the Executive Scorecard application" on the previous page
and specify the location of the out-of-the-box CAP.

Note: Localized out-of-the-box CAPs .ZIP files are placed in the relevant language
folder during installation:
..\HPXS\agora\glassfish\glassfish\domains\BTOA\config\cap\import\languages

For example, the VPOPS CAP in German is located at:
..\HPXS\agora\glassfish\glassfish\domains\btoa\config\cap\import\languages\d
e_DE\VPOPS_de_ DE.zip

» Localized user-defined CAP. To upload a localized user-defined CAP proceed as
described in "Upload a CAP to the Executive Scorecard application" on the previous page
and specify the location of the localized CAP you have created.

Activate a CAP

When you activate a CAP, all the content of the CAP is added to current data (Contexts, KPls,
Pages, etc.) and a recalculation is performed according to the CAP definitions.

To activate a CAP:
1. Prerequisites:
The CAP is in the list of available CAPs and is not activated.
2. InExecutive Scorecard, click Admin > Content Acceleration Pack..
The page displays the list of available CAPs.
3. Select the relevant CAP and click Activate.

You get a notification that the CAP is being activated. Click Yes to complete the Activation. It
takes afew minutes.

If a CAP that shares the same content was already activated, an alert warns you that
activating the new CAP will override the overlapping instances.

Once the activation is complete, an indication Eﬂ is added to the CAP.
4. Youcan now:

= View the Business Context details in Context Designer. For details, see "Semantic Layer -
Context Designer" on page 116.

= View and expand the Scorecard tree in the Active KPls pane. For details, see Activate
Scorecards, Perspectives, Objectives, Metrics, or KPIs Using Templates in the Business
Analyst Guide.
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= View the Scorecard, and KPIs configuration in the Configuration Details, and Calculation
Details tabs. For details, see Configure a Scorecard or Configure a KPI or a Metric in the
Business Analyst Guide.

= View the Content Acceleration Pack page in Dashboard. For details, see Manage Page
Categoriesin the Business Analyst Guide.

= View information in Explorer. For details, see View and Analyze Results in the Explorer
Pagein the Business Analyst Guide.

Deactivate a CAP
When you deactivate a CAP, all the content of the CAP is deleted.

To deactivate a CAP:
1. Prerequisites:
The CAP is in the list of available CAPs and is activated.
2. In Executive Scorecard, click Admin > Content Acceleration Pack..
The page displays the list of available CAPs.
3. Select the relevant CAP and click Deactivate.

If the CAP is activated a message is issued to task you to deactivate the CAP before you can
delete it.

You get a notification that the CAP is being deactivated.

Once the deactivation is complete, an indication is added to the CAP.

Note: You are notified that the deactivation of a CAP may cause errors in pages and KPls
using this CAP content. All the CAP entities will be deleted if you acknowledge the
warning.

Delete a CAP from the Executive Scorecard application

When you delete a CAP, the CAP is deleted from the Executive Scorecard server and is not listed
in the list of CAPs any more.

To delete a CAP:
1. Prerequisites: The CAP is in the list of available CAPs and is not activated.
2. InExecutive Scorecard, click Admin > Content Acceleration Pack.

3. Select Content Acceleration.
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The page displays the list of available CAPs.

4. Select the relevant CAP and click @

Once the deletion is complete, the CAP is removed from the list of available CAPs.

Download a CAP to the user's local system

To download a CAP and save it to the local system to be used in other environments:
1. In Executive Scorecard, click Admin > Content Acceleration Pack tab.
2. Select Content Acceleration.
The page displays the list of available CAPs.

3. Click Eto open a browser dialog box where you can select where you want to download the
CAP.

The CAP .ZIP file is saved at that location.

Create a CAP from the Executive Scorecard application data

You can create a new CAP that includes existing Contexts, Scorecards, KPls and Metrics, and
Dashboard pages.

1. Before creating the CAP, make sure you have already created all the relevant Scorecards,
KPls, Metrics, Pages and Contexts that you wish to include in the CAP and that they have
been calculated with the expected results. If you find that some content is missing, go back
and create it. Once this is done, you can start creating the CAP.

2. In Executive Scorecard, click Admin > Content Acceleration Pack.

The page displays the list of available CAPs.

3. Click [ to open a wizard where you can create the CAP. For details, see "Create Content
Acceleration Packs" on page 199.

Modify a CAP

To modify an existing CAP, it is recommended to create a new CAP with the relevant content and
then to delete the existing CAP.

1. In Executive Scorecard, click Admin > Content Acceleration Pack.

The page displays the list of available CAPs.

2. Click Elto open a wizard where you can create the CAP. For details, see "Create Content
Acceleration Packs" on page 199.

3. After you have created the new CAP, remove the old CAP.

Page 190 of 387 HP IT Executive Scorecard (9.40)



Administrator Guide
Content Acceleration Pack Management

Ul Description
CAP Management Page

Cloud

Description: Open documentation file

L x 6 5 7 Recalculate date
. This Cloud CAP includes KPIs related to Cloud BO in use:
View by : |All . Author:

XS Version
Varsian®

I @ Security 1 Content

| w Pages ¥ KPIs and Metrics

Cloud

<

[ Demo Cloud Main Page 7% % Monitored Applications
= % % of Change in Assets Cost
New CAP i 73 % of Change in Business Service Cost
¢ 7 % of Managed Nodes

% of Met SLAs

VPOps ¥ Scorecards

Date CAP [E Cloud Z % of Nodes with Compliance Issues

Test CAP(0) % of Non-Encrypted Traffic
% of OpEx

% of Utilization of Network Devices

%
&
@
®
®
w

Itsik's CAP

Alex CAP-3 X w Business Contexts

o

7% Average Time to Deploy an Application

4

# CAP-522-1-2 without cascading EL Type Name 7% Average Time to Provision a Node

| ) Leo'sCAP
| v Er’ﬂ AssetManagementDe...
| § Ird CAP ) » Data (CSV tables)

v [B ApplicationPerforman... 73 Avg Cost of IT Delivery Per Customer

List of CAPs area

User interface elements are described below (when relevant, unlabeled elements are shown in
angle brackets):

ul
Element Description

| Click to create a new Content Acceleration Pack. The Create CAPs wizard opens.
For details, see "Create Content Acceleration Packs" on page 199.
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) Click to upload a .ZIP file from the file system to the Executive Scorecard application.
A dialog box opens to enables you to browse to locate the .ZIP file.

Before clicking the button make sure that:
o The .ZIP file of the CAP you want to upload is copied in an accessible file system.

o A corresponding CAP (with the same UUID) does not already exist in the
Executive Scorecard application.

Select Activate CAP after upload to automatically activate the CAP after it
completes its upload.

o selectthe want to upload:

Browse

CAP after upload

- | Cancel |
——

L)) Click to download the .ZIP file corresponding to the selected Content Acceleration
Pack to the file system.

During the creation of a CAP using the wizard, all the contents of the CAP are
automatically saved in a .ZIP file.

m Click to delete the corresponding Content Acceleration Pack.
Before your click the button, make sure that:

The CAP is in the list of available CAPs and is not activated.
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View by  Filter the available Content Packs by their status:
o All. All statuses.

o Activated. Displays the activated Content Packs. Activated Content Packs are
indicated by .

« Deactivated. Displays the deactivated Content Packs. Deactivated Content
Packs are indicated by .

o Activating. Displays the Content Packs that are in the process of being activated.
Activating Content Packs are indicated by &,

o Deactivating. Displays the Content Packs that are in the process of being
deactivated. Deactivating Content Packs are indicated by @,

<List of The list of available CAPs within the Executive Scorecard server.
CAPs>

CAP Description area

User interface elements are described below (when relevant, unlabeled elements are shown in
angle brackets):

Ul Element Description
<CAP name> The name of the Content Acceleration Pack.
The standard characters are supported: a-z,A-Z,and 0-9.

Description The description of the Content Acceleration Pack.

The standard characters are supported: a-z,A-Z,and 0-9.

Note: Only the beginning of the description in displayed in this field
(1000 chararacters). To view the complete description of the CAP,
click the Open documentation file link.
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Activate Click to activate or deactivate the Content Acceleration Pack.

Deactivate Note: If the Content Acceleration Pack is already activated the
Deactivate button is displayed and vice-versa.

e When you click R the system scans the CAP entities

(Pages, Scorecards, KPls, Metrics, Contexts, and data (in .CSV
table format)). If such entities already exist in the system
because they are part of an activated CAP, a warning is issued
so the user can select to continue the activation or not. Note that
when the CAP is activated, its entities override the entities
already activated in the application (not the templates).

. Deactivat
e When you click - £ the system removes the

CAP entities (Pages, Scorecards, KPIs, Metrics, user-defined
Contexts, and data (in .CSV table format)) except for the
Contexts that are out-of-the-box.

Open Click to display a detailed description of the Content Acceleration Pack.
documentation file

Recalculate date The date from when the CAP's Business Contexts are recalculated when
the CAP is activated.

BO in use Yes. The CAP comprises a page or a KPI that includes SAP
BusinessObjects Enterprise elements.

No. The CAP does not comprise a page or a KPI that includes SAP
BusinessObjects Enterprise elements.

Author The user, partner, or company that created the CAP.

XS Version The version of HP IT Executive Scorecard used when the CAP was
created.

Version The version of the CAP.

Activation date The date when the CAP was activated, deactivated, or created.

Deactivation date

CAP Description area

User interface elements are described below (when relevant, unlabeled elements are shown in
angle brackets):

Ul Element Description
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Pages The list of pages included in the Content Acceleration Pack.

w Pages

Scorecards The list of Scorecards included in the Content Acceleration Pack.

. Select a Scorecard and click the button to display the Name and

Description of the selected Scorecard in the XS Active Configuration
tree.

Scorecard details X

Name :

Description :

The entity name in this dialog bex is different from the entity name listed in CAP

Management because the entity name was changed in the Studio.

Close
e

Note: The name of the entity in the dialog box might be different from
the name in the CAP Management list if the entity name was
modified in the Studio or if duplicate entity names were discovered
during the CAP activation.
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Business Contexts The list of Business Contexts included in the Content Acceleration Pack.

w Business Contexts

F-'-- Type Name

v Eﬂ ApplicationPerforman...
v E“;l AssetManagementDe...

The area displays the following information:

. - In the recalculation status column, B indicates that the
corresponding Business Context needs to be recalculated.

o Type. In this column, the icon indicates that:
. The CAP's Business Context is user-defined.

. The CAP's Business Context is out-of-the-box (it is provided
with the application).

¢ Name. The name of the Business Context.
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KPIs and Metrics The list of KPls and Metrics included in the CAP.

v KPIs and Metrics

b
b
b
b
7
7
e
b
i
Vel
b
b

% Monitored Applications
% of Change In Assets Cost

% of Change in Business Service Cost

% of Managed Nodes

% of Met SLAs

% of Nodes with Compliance |ssues

% of Non-Encrypted Traffic

% of OpEx

% of Utilization of Network Devices
Average Time to Deploy an Application
Average Time to Provision a Node

Avg Cost of IT Delivery Per Customer

. Select a KPI or Metric and click the button to display the current

Name, and Description of the selected KPI or Metric (as specified in the
current definition in the Studio). The button is activated only for the KPIs
that are included in activated CAPs.

Name :

KPI details b

% Monitored Applications

Description : The number of business applications that are monitored

relative to the total number of applications

Close

Note: The name of the entity in the dialog box might be different from
the name in the CAP Management list if the entity name was
modified in the Studio or if duplicate entity names were discovered
during the CAP activation.
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Data (CSV Tables) Click to display the list of all the CSV tables that compose all the
dat Business Context in the Data (CSV Tables).

w Data (CSV tables)

LOCATION_DIM_V
STATUS_DIM_V

5 PROJECTRISK_FACT_V

4 BUDGETLINE_DIM_V
COSTCENTER_DIM_V
ITELINCTION DIM

Reference

For details about the out-of-the-box CAPs, see Out-of-the-box Content Acceleration Packs Out-of-
the-box Content Acceleration Packs in the Content Reference Guide.
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Content Acceleration Packs (CAPs) are ready-to-import packages that include Dashboard pages
that display Scorecards and components, KPls, Metrics, Contexts (universes), data (.CSV files),
and documentation for the CAP.

CAPs describe typical stories that show how correct implementation of Executive Scorecard drives
Performance Improvement and Cost Reduction for the IT organization. CAPs demonstrate
Executive Scorecard capabilities, and helps you add basic elements that can be used to customize
your Dashboard.

To access:

Click Admin > Content Acceleration Pack, and then click B to open a wizard where you can
create the CAP.

Learn More

For details about the Content Accelerations (CAPs) contents, see "Content Acceleration Pack
Contents" on page 185.

Tasks

Create a CAP with the Executive Scorecard application data

You can create a new CAP that includes existing Contexts, Scorecards, KPls and Metrics, Data
(via.CSYV files), and Dashboard pages.

1. Prerequisite: Before creating the CAP, make sure you have already created all the relevant
Scorecards, KPIs , Metrics, Pages and Contexts that you wish to include in the CAP and that
they have been calculated with the expected results. If you find that some content is missing,
go back and create it. Once this is done. you can start creating the CAP.

2. In Executive Scorecard, click Admin > Content Acceleration Pack.

The page displays the list of available CAPs.

3. Click the Create a new CAP Ed button to open the Create Content Acceleration Pack wizard
where you can create the CAP.

Click Next and specify the CAP name, author, version, description, recalculation date and link
to any relevant document.

Click Next and in the Select Pages wizard page, select the pages you want to include in this
CAP.

Note: Once you have selected a Page, the Scorecards, KPls, and Metrics that are
included in that page and the Contexts that are assigned to the KPls included in the page,
are automatically selected. If you want to add to the CAP additional elements like
Scorecards, KPIs, and more, click the Next button and modify your selection in the other
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pages of the wizard. Otherwise you can jump directly to the Summary wizard page.

4. Click Create to create the CAP. Once the CAP is created you cannot modify it. The new
CAP is displayed in the list of CAPs in the CAP Management page. In the right pane you can
see the contents of the CAP you have just created. For details, see "Content Acceleration
Pack" on page 185.

Ul Description

Create CAP Wizard - Welcome Wizard Page
" Create a new CAP Help %

Create Content Acceleration Pack Wizard

eral Details izard he create a Conte eration Pack (CAP).
] ) selec ou want to include in

You can select each step directly by clicking the step name in the

navigation pane.
At the end of the wizard click "Create” to create the CAP. It is then
Summary uploaded and listed in the CAP Management page.

Click "Mext" to continue
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Migrate Trees, Metrics, and Unassigned KPIs

You can export complete trees (with their Scorecards, Perspectives, Objectives, and KPIs) from
the Active KPIs pane.

You can import existing template trees or sub-trees, active trees, active sub-trees, Metrics, or
Unassigned KPls into the Active KPIs pane.

The import or export flows are meant to be used when moving from staging to production and not as
a way to update system configuration. If you want to use the import or export flows to update the
system configuration, you must delete all the nodes in the active KPIs pane, before performing the
import operation.

The export and import flows are also meant to be used for localization purposes, when you want to
work with other languages than English.

Learn More
About Exporting or Importing Trees

You use the export or import feature when you want to import or export out-of-the-box templates,
automatically update existing templates, or import new templates, or active trees into the Executive
Studio.

The export and import feature is the process used to move from staging environment to production.

The export feature collects the contents of the Active KPls tree (Scorecards, Perspectives,
Objectives, KPls, Metrics, and Unassigned KPIs). It converts the contents to a configuration.xml
file that describes the structure of the active tree or to a <Scorecard_name>.xml file for each
Scorecard. These files include the UUID, KPI name of the KPlIs, and Metrics name of the Metrics
included in the trees. In addition, the process creates a <kpi_or_metric_name>.xml file per KPI or
Metric in the system; that file describes the configuration of the KPI or Metric. The XML files are
created in a specific directory on the machine.

The import feature collects the content of a specific directory on the machine. The directory can
include configuration.xml files, and <kpi_or_metric_name>.xml files according to the same
format used by the export feature or can include .xml files with other names. The import feature
uses these files to upload the information in the specific area in the Active KPlIs tree.

The export and import operations work with XML files with a specific structure. Each
configuration.xml file includes information about the hierarchy from the lowest node to the tree root.
That information is used to add the new node is added to the relevant location in the relevant tree, or
the imported node overrides the relevant node. Each <KPI_or_Metric_name>.xml file includes
information about the KP1 or Metric configuration. That information is used so that the relevant
configuration and calculation details are added to the relevant KPI or Metric.

The export operation uses the KPI or Metric UUID to identify the KPI or the Metric.

In addition, you can import KPlIs from Excel files. You can use this capability to import KPIs without
consideration about their location in the tree. You can also create an .xml file that provides
information about a tree structure and that refers to KPIs that are imported from the Excel file. The
import feature uses these files to upload the information in the specific area in the Active KPIs tree.
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Note: When the server on which the Executive Studio is located starts, if the system detects
files in the

<XS_server>\agora\glassfish\glassfish\domains\Config\KPI Template\ Import
directory, it automatically uploads that information. This feature is used when you logon to the
Executive Studio for the first time, to upload the out-of-the-box templates.

Tasks

This section includes:
"Migrate Scorecards, Perspectives, Objectives, Metrics, and KPIs" below
"Export nodes using CAPs" below

"Import nodes using CAPs" on the facing page

Migrate Scorecards, Perspectives, Objectives, Metrics, and KPls

Export complete trees (with their Scorecards, Perspectives, Objectives, and KPls), Metrics, or
Unassigned KPIs from the Active KPIs pane of the Development/Test environment. For details,
see "Export nodes using CAPs" below.

Import these template trees or sub-trees, active trees, active sub-trees, Metrics or Unassigned
KPls into the Active KPIs pane of the Production environment. For details, see "Import nodes using
CAPs" on the facing page.

Export nodes using CAPs

To export nodes and hierarchical structure (trees and their Scorecards, Perspectives, Objectives,
and KPls, Unassigned KPls or Metrics), proceed as follows:

1. Create a CAP that only includes the items you want to export. For details, see "Create a CAP
with the Executive Scorecard application data" on page 199.

Note: You can migrate Contexts, trees, KPls, Metrics, user-defined pages, or
components using one CAP per type of item or one CAP for all the items you want to
export/import/migrate.

Note: You can select to perform a recalculation during the CAP activation by specifying a
recalculation date when you create the CAP.

You can also perform the calculation after all the items are migrated. For details, see
"Perform the calculation" on page 338.

2. Export the CAP you created to the user local system. For details, see "Download a CAP to the
user's local system" on page 190.

You can now copy the CAP to the another server (for example to the Production server) and
then import it into the application. For details, see "Import nodes using CAPs" below.
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Note: You can also export nodes using a legacy JMX-based procedure. For details, see
"Export or Import Trees and KPIs" on page 370.

Import nodes using CAPs
To import nodes, proceed as follows:

1. Copy the relevant CAP from the Development or Testing environment to the Production server
or from the user's local system to the system where you want to import the item.

2. Upload the CAP to the application. For details, see "Upload a CAP to the Executive Scorecard
application" on page 187.

3. Activate the CAP in Admin > Semantic Layer. For details, see "Activate a CAP" on page
188.

4. Verify the upload by accessing Studio and checking that all the items you wanted to import
appear in the Active KPlIs.

Note: You can also import nodes using a legacy JMX-based procedure. For details, see
"Export or Import Trees and KPIs" on page 370.
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You can export or import user-defined pages and components from or into the Dashboard page.

You use the import or export flows for localization purposes (when you want to work with other
languages than English) or when moving from staging to production and not as a way to update
system configuration.

Note:

¢ You migrate user-defined pages and components using Content Acceleration Packs
(CAPs). For details, see "Migrate user-defined Dashboard pages and components" on the
next page.

o If you need to migrate out-of-the-box, pages, components, and events you must use the
legacy JMX procedures. For details, see "Export or Import Out-of-the-box Pages,
Components, and Events" on page 366.

Learn More

About importing or exporting user-defined Pages and Components

Pages are available or created in the Dashboard. Pages can include components. Components in a
page can be wired and can interact with each other using events. For details, about the Dashboard,
see Dashboard Display in the Business Analyst Guide.

The export operation collects the contents of user-defined pages and components. It converts the
contents to components.uim.xml, and pages.uim.xml files that describes the structure and
content of the pages and components. These files include the universally unique identifier (UUID)
of the pages and components.

The export operation uses the page and component UUID to identify the page or component.

The import operation collects the contents of a specific directory on the machine. The directory can
include components.uim.xmland pages.uim.xml files according to the same format used by the
export feature. The import feature uses these files to upload the information into the database. After
the import operation, the file is moved to the Loaded directory if the import operation succeeds, or
to the Errors directory if the import operation fails.

Note: When the server on which the Dashboard is located starts and detects files in the
<XS_server>\agora\glassfish\glassfish\domains\BTOA\uimashup\import\toload
directory, it automatically uploads that information.

Tasks

This section includes:
"Migrate user-defined Dashboard pages and components" on the next page

"Export user-defined pages and componentsusing CAPs" on the next page
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"Import user-defined pages and components using CAPs" below

Migrate user-defined Dashboard pages and components

1. Export user-defined pages and components from the Dashboard page of the
Development/Test environment. For details, see "Export user-defined pages and
componentsusing CAPs" below.

2. Import these user-defined pages and components into the Dashboard page of the Production
environment. For details, see "Import user-defined pages and components using CAPs" below.

Export user-defined pages and componentsusing CAPs

To export user-defined pages and components, proceed as follows:

1. Create a CAP that only includes the user-defined pages and components you want to export.
For details, see "Create a CAP with the Executive Scorecard application data" on page 199.

Note: You can migrate Contexts, trees, KPls, Metrics, user-defined pages, or
components using one CAP per type of item or one CAP for all the items you want to
export/import/migrate.

Note: You can select to perform a recalculation during the CAP activation by specifying a
recalculation date when you create the CAP.

You can also perform the calculation after all the items are migrated. For details, see
"Perform the calculation" on page 338.

2. Export the CAP you created to the user local system or to the Production server. For details,
see "Download a CAP to the user's local system" on page 190.

You can now copy the CAP to the another server (for example to the Production server) and
then import it into the application. For details, see "Import user-defined pages and components
using CAPs" below.

Note: You can also export user-defined pages and components using a legacy JMX-based
procedure. For details, see "Export or Import Out-of-the-box Pages, Components, and Events"
on page 366.

Import user-defined pages and components using CAPs
To import user-defined pages and components, proceed as follows:

1. Copy the relevant CAP from the Development or Test server to the Production server or from
the user local system to the server where you want to import the items.

2. Upload the CAP to the application. For details, see "Upload a CAP to the Executive Scorecard
application" on page 187.
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Perform the calculation

In the Production server, perform the calculation to populate the KPIs, Objectives, Perspectives,
Scorecards, and Dashboard pages with data.

Note: You can select to perform a recalculation during the CAP activation by specifying a
recalculation date when you create the CAP.

You can also perform the calculation after all the items are migrated. For details, see "Perform
the calculation" above.

Calculate for the current period

When you change the definition of a KPI (formula or threshold), the change impacts the KPI's value
and impacts the Objectives, Perspectives, and Scorecards related to the KPI. You may want to
perform the calculation for each KPI in the selected business context for the period specified in the
KPI configuration, so the impact of the change is felt immediately in the results displayed in the
Dashboard.

To calculate the current data:

1. Inthe Active KPIs pane, click the Calculation options button in the Active KPlIs toolbar,
and select the Calculate now option.

2. Inthe Calculate Now dialog box that opens, select the relevant context and click Calculate.

3. Select the | understand the implications of this process and would like to proceed with
the calculation option to proceed with the calculation.

The calculation is performed for all KPIs and Objectives with the selected context (universe).

Note:

o The calculation deletes the data that was available for the same period as the period
selected for the calculation.

o No backup is available.

For details, see Calculate Displayed Values after Configuration Change in the Business Analyst
Guide.
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Reference

Files to Back Up

The contents of the following directories and their sub-directories should be included in the backup
schedules:

Backup Description
Directory Name Frequency of files
<Installation Daily Xls, and the
Directory>\Agora\DataWarehouse\<ExternalSourceslocation> ETL flat files
<Installation Directory>\Agora\DataWarehouse\Conf When Configuration

configuration files
changes are

made

<Installation Directory>\Agora\Data\Warehouse\etc After the Configuration
installation, and | files
when

configuration
changes are
made.

When you
recover from a
Data
Warehouse
server failure, it
is important
that this
directory and
it's sub-
directories are
restored.

<Installation Directory>\Agora\DataWarehouse\log Daily Log files
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<Installation Directory>\Agora\ContentPacks Before Content pack
activating or configuration
deactivatinga | files
content pack in
the Executive
Scorecard
Admin
application, or
when changes
are made to
content packs

<Installation Directory>\Agora\DataWarehouse\etc\ABC
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It is critical that you backup your databases, configuration files, logs and configuration settings so
that you can rebuild your IT Executive Scorecard solution and content in circumstances such as the
following:

o When you need to recover from a total disaster recovery scenario.

o The RDBMS server failed but all HP Executive Scorecard component servers are fully
functioning.

o When a database is corrupted.

« When a component server fails, but the RDBMS server and it's databases are intact.
The section includes the following topics:

o "What to Back Up" below

e "General Backup Guidelines" on the next page

What to Back Up

HP recommends that you back up the following resources that may be used when one of the above
scenarios occurs.

1. Microsoft SQL Server 2008 enterprise SP2 databases
a. Staging database
b. Target database
c. SAP BusinessObjects Data Services database
d. SAP BusinessObjects CMS database, and if necessary the Audit database.
e. Management database

f. Executive Scorecard database

Note: The host and database names can be found in the Management database
configured in the Executive Scorecard Configuration wizard.

2. Data Warehouse Configuration files. For more information, see "Data \Warehouse Back Up "
on page 346.

3. SAP BusinessObject Enterprise configuration. This can be backed up with the
BusinessObjects Enterprise XI 3.1 Import Wizard. For more information, see Chapter 7 of the
BusinessObjects Enterprise XI 3.1 Import Wizard Guide at
http://help.sap.com/businessobject/product_guides/boexir31/en/xi3-1_bip_importwiz_en.pdf.
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4. ltis highly recommended that you keep the passwords for the Staging, Target and SAP
BusinessObjects Data Services databases in a safe place for usage in disaster recovery
situations.

5. Back up <agora>\dat\Version.txt (you may need to restore it later).

General Backup Guidelines

It is recommended that you use the following backup and restore guidelines:

¢ Yourdatabase administrator should back up critical data and configuration settings on a regular
basis.

o Database backups should consist of a weekly full database backups, and daily differential
backups.

o Backups should be periodically verified by restoring a copy onto a test system.
o External source files and Data Warehouse configuration files should be backed up as required.

o Although out of scope for this document, regular backups should be taken of all source file
databases.

o Start scheduled backups before running the daily ETLs.
¢ Use backup compression.

o Perform full backups in off-peak times.
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Disaster and Recovery

The HP IT Executive Scorecard, Data Warehouse, or SAP BusinessObjects Data Services
servers have become unusable, for example the hard disk has crashed. The following procedure
describes how to recover the XS, DWH, and Database servers.

When you start the recovery process, you must have complete backups of the relevant databases,
configuration files and settings that are readily available. It is possible that you will lose history
data.

The following scenarios are independent from the external data sources and entities. Recovering
from a scenario means that the component returmns to a stable state.

Select the components that failed:

If you are viewing this document in PDF format, skip to "About the Recovery Procedure" below.

If you are viewing this document online, note that this page is interactive. Select the components
that failed and the configuration type in the list below to display only the relevant information lower
down in the page:

Typical configuration - Server failure

Distributed or typical configuration - Database server failure

Distributed configuration - DWH server failure

Distributed configuration - XS server failure

Distributed configuration - BO failure (when BO was not installed using XS)

Check your selections

The following steps are customized according to your selections. Check that your selections are
correct.

If any selections are not correct, click Change.

About the Recovery Procedure

This section is a reference for the HP IT Executive Scorecard recovery process. The recovery
process for your environment may vary according to your business needs and may require
customization. Verify that the following processes are consistent with your architecture and
environment before you proceed with real data.
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Recovery for BOE server failure when BO
was not installed using XS and the
configuration is distributed

To recover from a major SAP BusinessObjects Enterprise server failure where SAP
BusinessObjects Enterprisewas not installed using Executive Scorecard, follow the instructions in
the SAP BusinessObjects Enterprise Disaster Recovery documentation.

Recovery for a DWH server failure when
the configuration is distributed

The following procedure describes how to recover from a DWH server failure in a distributed
configuration.

1. Back up the external sources directory contents and the external sources archive directory
from the disaster DWH machine.

2. On a clean machine where you want to install a new DWH server in a distributed
environment:

a. Runthe XS 9.40 installer.

b. When the post-install wizard pops up, restore the external sources directory contents and
the external sources archive directory that were backed up prior to the disaster.

c. Run the following SQL statement:
USE <Mng_Db_Name>
delete dbo.SETTINGS_MANAGEMENT
where NAME = 'dwh.is.installed' or NAME =’ fnd.dbverify.done’

d. Activate the post-install wizard:

i. Inthe Management Database - Configure Management Database Settings page,
connect to your existing Management database.

i. Inthe SAP BusinessObjects Enterprise Configure Central Management Server
(CMS) Databasepage, if displayed, select what you did in the original installation
procedure.

ii. Inthe Configure Target DatabaseSettings page, if displayed, choose to use the
existing target database.

iv. Inthe Data Warehouse - Define Staging Database Logins page, provide the
original logins.
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v. Inthe Data Warehouse - Define Target Database Login page, provide the original
logins.

vi. When the post-install wizard is successfully completed, click Finish.

Redeploy the Core Content Pack (CP), and all the CPs that were activated before the
disaster.

i. Forthe Core CP, execute: dw_ds_automation.bat -task Redeploy -cp Core

ii. Foreach content CP activated before the disaster, execute:
dw_ds_automation.bat -task DeActivate -cp >Content_Pack_Name>
dw_ds_automation.bat -task Redeploy -cp >Content_Pack_Name>
dw_ds_automation.bat —task Activate -cp >Content_Pack Name>

3. On the old XS App server, reconfigure the URLs for the data source management
(DSM) page and ETL management page as follows:

a.

b.

g.
h.

Disable Executive Scorecard.

Open
<agora>\agora\glassfish\glassfish\domains\BTOA\config\appFW\applications.

Edit the dwh.xml file:

For the DSM page, change:

https://[[OLD DWH server: port]/dw-web/DataSourceManagement.jsp
to

https://[NEW DWH server: port]/dw-web/DataSourceManagement.jsp

For ETL management page, change:

https://[OLD DWH server: port]/dw-abc-web/abc.jsp
to

https://[[NEW DWH server: port)/dw-abc-web/abc.jsp

Open <agora>\glassfish\glassfish\domains\BTOA and delete the generated and osgi-
cachefolders if they exist.

Open <agora>\glassfish\glassfish\brokers and delete the instances folder if it exists.

Enable HP Executive Scorecard.

4. Continue to run your ETLs on the new DWH server.

Recovery from a XS server failure when the
configuration is distributed
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The following procedure describes how to recover from an XS server failure in a distributed
configuration.

1. On a clean machine where you want to install a new XS server in a distributed
environment:

a. Runthe XS 9.40 installer.

b. When the post-install wizard pops up, run the following SQL statement:
USE <Mng_Db_Name>
delete dbo.SETTINGS_MANAGEMENT
where NAME = 'xs.is.installed'.

c. Activate the post-install wizard:

i. Inthe Management Database - Configure Management Database Settings page,
connect to your existing Management database.

i. Inthe SAP BusinessObjects Enterprise Configure Central Management Server
(CMS) Databasepage, if displayed, select what you did in the original installation
procedure.

ii. Inthe Configure Target Database Settings page, if displayed, choose to use the
existing target database.

iv. Inthe Data Warehouse - Define Staging Database Logins page, provide the
original logins.

v. Inthe Data Warehouse - Define Target Database Login page, provide the original
logins.

vi. Inthe Executive Scorecard - Configure Executive Scorecard Database page,
select to connect to an existing database.

vii. When the post-install wizard is successfully completed, click Finish.

Recovery from the DWH, XS app, and BOE
server failure when the configuration is
typical

The following procedure describes how to recover from a DWH, XS application, and BOE server
failure in a typical configuration.

1. Back up the external sources directory contents and the external sources archive directory
from the disaster server machine.

2. On the clean machine where you want to install XS in a typical environment:
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a. Runthe XS 9.40 installer.

b. When the post-install wizard pops up, restore the external sources directory contents and
the external sources archive directory that were backed up prior to the disaster.

c. Runthe following SQL statement:
USE <Mng_Db_Name>
delete dbo.SETTINGS_MANAGEMENT
where NAME = 'dwh.is.installed' or NAME =’ fnd.dbverify.done’

d. Runthe following SQL statement:
USE <Mng_Db_Name>
delete dbo.SETTINGS_MANAGEMENT
where NAME = 'xs.is.installed'.

e. Runthe following SQL statement:
USE <Mng_Db_Name>
delete dbo.SETTINGS_MANAGEMENT
where NAME = 'bo.engine.is.installed' or NAME='bo.in.use".

f. Activate the post-install wizard:

i. Inthe Management Database - Configure Management Database Settings page,
connect to your existing Management database.

i. Inthe SAP Business Objects Enterprise - Configure Central Management
Server (CMS) Databasepage, if displayed, select what you did in the original
installation procedure.

iii. Inthe Configure Target Database Settings page, if displayed, choose to use the
existing target database.

iv. Inthe Data Warehouse - Define Staging Database Logins page, provide the
original logins.

v. Inthe Data Warehouse - Define Target Database Login page, provide the original
logins.

vi. Inthe Executive Scorecard - Configure Executive Scorecard Database page,
select to connect to an existing database.

vii. When the post-install wizard is successfully completed, click Finish.

g. Redeploy the Core Content Pack (CP), and all the CPs that were activated before the
disaster.

i. Forthe Core CP, execute: dw_ds_automation.bat -task Redeploy -cp Core

ii. Foreach content CP activated before the disaster, execute:
dw_ds_automation.bat -task DeActivate -cp >Content_Pack_Name>
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dw_ds_automation.bat -task Redeploy -cp >Content_Pack_Name>
dw_ds_automation.bat —task Activate -cp >Content_Pack_Name>

3. Continue to run your ETLs on the new DWH server.

Recovery of a database server failure when
the configuration is typical or distributed

The following procedure describes how to recover from a database server failure.

1. Verify that XS is stopped.

2. Restore the databases from the backup (CMS, MNG, REP, RES, STG, TRG) into the new
dbServer.

3. Change the settings as follows.

Note: Passwords, including the admin password, in the new server cannot be changed.
You can change them once XS is up and running again.

UPDATE [<new_mng_database_name>].[dbo].[SETTINGS_MANAGEMENT]
SET VALUE

CASE
WHEN
WHEN
WHEN
WHEN
WHEN
WHEN
WHEN
WHEN
WHEN
WHEN
WHEN
WHEN
WHEN
WHEN
WHEN
WHEN
WHEN
WHEN
ELSE
END

NAME
NAME
NAME
NAME
NAME
NAME
NAME
NAME
NAME
NAME
NAME
NAME
NAME
NAME
NAME
NAME
NAME
NAME

VALUE
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"new.tenant.db.host.name' THEN '<mng_new_db_server>'
"new.tenant.db.port’ THEN '<mng_ new_db_port>"
"target.db.server' THEN '<target_ new_db_server>'’
"target.db.mssql.dbname’ THEN '<target_ new_db_name>'
"target.db.port' THEN '<target_ new_db_port>'

"target.db.admin.username’ THEN '<target_new_admin_login_name>
"bods.db.
'bods.db.

"bods.db

name' THEN '<bods_new_db_name>'
admin.username' THEN '<bods_new_db_admin_login>'

.username' THEN '<bods_new_db_login>'
'bods.db.
'bods.db.
'staging.
'staging.
'staging.
'staging.

server' THEN '<bods_new_db_server>'

port' THEN '<bods_db_port>’

db.mssql.dbname' THEN ‘'<staging_db_name>'
db.admin.username' THEN '<staging_db_admin_login>'
db.server' THEN '<staging_db_admin_server>'
db.port' THEN '<staging_db_port>'

‘result.db.host' THEN '<result_db_server>'
‘result.db.server' THEN '<result_db_server>'
'result.db.mssql.dbname’ THEN '<result_db_name>'
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For example:

UPDATE [dvm1319_MNG_new].[dbo].[SETTINGS MANAGEMENT ]

SET VALUE =

CASE

WHEN NAME = 'new.tenant.db.host.name' THEN 'labm3amdb38.devlab.ad’
WHEN NAME = 'new.tenant.db.port' THEN '1433'

WHEN NAME = 'target.db.server' THEN 'labm3amdb38.devlab.ad'

WHEN NAME = 'target.db.mssql.dbname' THEN 'dvm1319 TRG_nhew'

WHEN NAME = 'target.db.port' THEN '1433'

WHEN NAME = 'target.db.admin.username'THEN 'sa’

WHEN NAME = 'bods.db.name' THEN 'dvm1319 REP_new'

WHEN NAME = 'bods.db.admin.username' THEN 'sa’

WHEN NAME = 'bods.db.username' THEN 'dvm1319 REP_new'

WHEN NAME = 'staging.db.mssql.dbname' THEN 'dvm1319 STG_new'
WHEN NAME = 'staging.db.admin.username' THEN 'sa’'

WHEN NAME = 'staging.db.server' THEN 'labm3amdb38.devlab.ad’
WHEN NAME = ‘'staging.db.port’' THEN '1433'

WHEN NAME = 'result.db.host' THEN 'labm3amdb38.devlab.ad'
WHEN NAME = 'result.db.server' THEN 'labm3amdb38.devlab.ad’
WHEN NAME = ‘result.db.mssql.dbname' THEN ‘'dvm1319 RES new'
ELSE VALUE

END

4. Mng DB Details: On each server you install, in <agora>\confimngdb.properties, change
the values of the following keys:

= central.db.name
= central.host.name
= central.user.name
= central.server

= central.port

= mng.db.name

= mng.host.name
= Mmng.user.name
= mng.server

= mng.port
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= jdbc.url (server, port and DBName)
= db.username

5. In<agora>\glassfish\glassfish\domains\BTOA\config\domain.xml change the connection
pool properties (URL, databaseName) in two locations in the management database, and one
location in the target database, by searching for:
<property name="url"
<property name="databaseName"

6. On each server where you are performing an installation, restart Glassfish

In a distributed environment, it is recommended perform the installation on the servers in the
following order: BO, DWH, and XS servers.

7. Verify that XS is up and running, as follows:
= Execute the following URL on the server
browser:http://localhost:11021/invoke?operation=
showServicelnfoAsHTML&objectname=
Foundations%3Atype%3DSupervisorManager
= If you are prompted for authentication, enter:
Username: admin
Password: admin
= Refresh the execution until the status of XS is STARTED.
8. Recreate the logins and and regenerate logins and users for:
= DWH logins:

<HPXS>\agora\DataWarehouse\bin\dw_foundation_setup.bat -taskName initDB

= Other logins:

Note: If the login exists use alter instead of create.

i. For BODS: Run a query on the relevant DB Server (BODS Repository
dbServer).

Note: Keep the same BODS login name (<bods _login_name>) you had before
the disaster.
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Use master

CREATE LOGIN <bods _login_name> WITH PASSWORD=N'<the_same_password>',
DEFAULT_DATABASE=<bods_login_name >, DEFAULT_LANGUAGE=[us_english], CH
ECK_EXPIRATION=OFF, CHECK_POLICY=OFF

GO

use < new_bods_database_name >

ALTER USER <bods_login_name> WITH LOGIN = <bods_new_login_name>
GO

ALTER USER <bods_login_name> WITH DEFAULT_SCHEMA=[dbo]

GO

EXEC sp_addrolemember N'db_datareader', N'<bods_login_name>'

GO

EXEC sp_addrolemember N'db_ddladmin', N'<bods_login_name>"'

GO

EXEC sp_addrolemember N'db_owner', N'<bods_login_name>'

GO

Note: <the _same_password> is the password used for the sa login to the target
database server.

ii. For XS: Run a query on the relevant DB Server (Target dbServer).

Use master

CREATE LOGIN XS WITH PASSWORD=N'<the_same_password>', DEFAULT_DATABASE
=<new_target_database_name>, DEFAULT_LANGUAGE=[us_english], CHECK_EXPI
RATION=OFF, CHECK_POLICY=OFF

GO

use <new_target_database_name>

ALTER USER XS WITH DEFAULT_SCHEMA=XS

GO

EXEC sp_addrolemember N'db_datareader', N'XS'
GO

EXEC sp_addrolemember N'db_ddladmin', N'XS'
GO

EXEC sp_addrolemember N'db_owner', N'XS'

GO

EXEC sp_addrolemember N'DWT_USER_ROLE', N'XS'
GO

ALTER AUTHORIZATION ON SCHEMA::XS TO XS

GO

ALTER USER XS WITH LOGIN = XS

GO

Note: <the_same_password> is the password used for the sa login to the target
database server.
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For ITFM:Run a query on the relevant DB Server (Target dbServer).

Use master

CREATE LOGIN itaapp WITH PASSWORD=N'<the_same_password>', DEFAULT_DATA
BASE=<new_target_database_name>, DEFAULT_LANGUAGE=[us_english], CHECK_
EXPIRATION=OFF, CHECK_POLICY=OFF

GO

use <new_target_database_name>

ALTER USER itaapp WITH DEFAULT SCHEMA= itaapp

GO

EXEC sp_addrolemember N'db_datareader', N'itaapp'
GO

EXEC sp_addrolemember N'db_ddladmin', N'itaapp'
GO

EXEC sp_addrolemember N'db_owner', N'itaapp'

GO

EXEC sp_addrolemember N'DWT_USER_ROLE', N'itaapp'
GO

ALTER AUTHORIZATION ON SCHEMA:: itaapp TO itaapp
GO

ALTER USER itaapp WITH LOGIN = itaapp

GO

Use master

CREATE LOGIN itafpaqry WITH PASSWORD=N'<the_same_password>', DEFAULT_D
ATABASE=<new_target_database_name>, DEFAULT_LANGUAGE=[us_english], CHE
CK_EXPIRATION=OFF, CHECK_POLICY=OFF

GO

use <new_target_database_name>

ALTER USER itafpaqry WITH DEFAULT_SCHEMA= itafpaqry

GO

EXEC sp_addrolemember N'db_datareader', N'itafpaqry'

GO

EXEC sp_addrolemember N'db_ddladmin', N'itafpaqgry'

GO

EXEC sp_addrolemember N'db_owner', N'itafpaqry'

GO

EXEC sp_addrolemember N'DWT_USER_ROLE', N'itafpaqry'

GO

ALTER AUTHORIZATION ON SCHEMA:: itafpaqry TO itafpaqgry

GO

ALTER USER itafpaqry WITH LOGIN = itafpaqry

GO

9. On the DWH server:
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= BODS Job Server
i. Onthe DWH server, locate the <BODS> \bin\DSConfig.txt file.

ii. Search for the section that includes your jobServer details (typically it should be
named: “[AL_JS_JobServer_1]").

Change the relevant entries (User, database, server) to match the new database
details. Do not change the password.

= Resync BODS

i. Onthe DWH server, navigate to Start > SAP BusinessObjects Xl 3.2 > Data
Services Management Console.

ii. Click Edit Job Server Config.

ii. Click the Resync button.

iv. Double-click the JobServer.

v. Click the Resync button.

vi. Restart your JobServer from the button at the bottom of the main dialog.
= Repository Manager:

i. Onthe DWH server, navigate to Start > SAP BusinessObjects XI 3.2 > Data
Services Management Console.

ii. Login tothe console. The default is admin/admin, if it has not been changed.
iii. Click Administrator.
iv. Navigate to Management > Repositories.
v. Click your repository and change the details to the correct database details.
vi. Goto Administrator > Web Services.
vii. Click the Web Services Configuration tab.
viii. Go to the bottom of the screen and select the Select All check box.
ix. Inthe combobox below it, click Enable Session Security.
x. Click Apply.

= BODS Datastores (glassfish must be up and running):
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Run the following commands on the DWH server:

o <HPXS>\agora\DataWarehouse\bin\dw_ds_gen.bat -datastore all -outputdir
"<HPXS>\agora\DataWarehouse\tmp\datastores"

o <HPXS>\agora\DataWarehouse\bin\dw_ds_import.bat -inputdir
"<HPXS>\agora\DataWarehouse\tmp\datastores"

10. On the BOE Server:
= BOE - Update ODBC Connections
i. Open C:\Windows\SysWOW64\odbcad32.exe.

ii. Open System DSN and configure the BOE ODBC connection to connect the new
CMS database.

= BOE - Update JDBC Connections

i. Navigate to Start > BusinessObjects Xl 3.1 > BusinessObjects Enterprise >
Designer.

ii. Inthe dialog box that opens, enter the following parameters:
o System: localhost:6400
o Username: administrator
o Password: <BOE_Password>
o Authentication: Enterprise
iii. Click Cancel inthe Welcome page.
iv. Navigate to Tools > Connections.

v. Change all connection details and test the connection for the following: XS_APP_
JDBC, XS_DWH_JDBC, XS_MNG_JDBC, ita_admin, ita_operations.

vi. Afterthe tests are successful, click Next.

vii. Inthe next dialog box, enter the recommended numbers as follows:
o Connection Pool Mode: Keep the connection active for
o Pool timeout: 600

o Array fetch size: 100

Page 363 of 387 HP IT Executive Scorecard (9.40)



Administrator Guide
Recovery of a database server failure when the configuration is typical or distributed

o Array bind size: 500
o Login timeout: 500
viii. Click Finish.

11. Onthe DWH server, runthe ETL.
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Legacy and Backward Compatibility
Procedures

This section includes the legacy procedures and the procedures needed for backward compatibility:

This section includes:

Export or Import Out-of-the-box Pages, Components, and Events ... ... ................... 366
Export or Import Trees and KPS ... L 370
Export or Import Contexts ... .. 382
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Components, and Events

Note:

e This is alegacy procedure meant to use for backward compatibility. The current procedure
uses CAPs. For details, see "Migrate User-defined Pages or Components" on page 335.

e Theimport and export of templates is not supported from version 9.02.

You can export out-of-the-box pages, components and events from the Dashboard page.
You can import existing out-of-the-box pages, components and events into the Dashboard page.

The import or export flows are meant to be used for localization purposes (when you want to work
with other languages than English) or when moving from staging to production and not as a way to
update system configuration.

Learn More
About Importing or Exporting OOTB Pages, Components, and Events

Out-of-the-box pages are available in the Dashboard. Pages can include components. Components
in a page can be wired and can interact with each other using events. For details, about the
Dashboard, see Dashboard Display in the Business Analyst Guide.

The import and export feature is the process used to move from the staging environment to
production.

The export feature collects the contents of the pages, components, and events. It converts the
contents to components.uim.xml, pages.uim.xml, and events.uim.xml files that describes the
structure and content of the pages, components, and events. These files include the universally
unique identifier (UUID) of the pages and components.

The export operation uses the page, component, or event UUID to identify the page, component, or
event.

The import feature collects the contents of a specific directory on the machine. The directory can
include components.uim.xml, pages.uim.xml, and events.uim.xml files according to the same
format used by the export feature. The import feature uses these files to upload the information into
the database.

After the import operation, the file is moved to:
o The Loaded directory if the import operation succeeds.

e The Errors directory if the import operation fails.

Note: When the server on which the Dashboard is located starts, if the system detects files in
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the
<XS_server>\agora\glassfish\glassfish\domains\BTOA\uimashup\import\toload
directory, it automatically uploads that information.

Tasks

This section includes:
"Migrate Dashboard pages, components, and events" below
"Export pages, components, or events using JMX" below

"Import pages, components, or events using JMX" on the facing page

Migrate Dashboard pages, components, and events

1. Export out-of-the-box pages, components and events from the Dashboard page of the
Development/Test environment. For details, see "Export pages, components, or events using
JMX" below.

2. Import these out-of-the-box pages, components and events into the Dashboard page of the
Production environment. For details, see "Import pages, components, or events using JMX" on
the facing page.

Export pages, components, or events using JMX

The legacy procedure detailed in this section produces the same results as "Export user-defined
pages and componentsusing CAPs" on page 336.

1. Make sure you have JDK installed.
2. Runjconsole in the Start menu.

3. Inthe window that opens, select the Remote Process option, enter <host_name>:<port_
number> and click Connect.

4. After the application completes its loading, click the MBeans tab.

5. You can now:
= Export pages. Expand UIM and select Operations. In the Operation invocation area, click
the exportPages button and specify the pathToExportLocation. If the export operation is
successful, the message Method successfully invoked is returned, and the result is XML
files in the folder you specified.

= Export components and events. Expand UIM and select Operations. In the Operation
invocation area, click the exportMetaData button and specify the pathToExportLocation.
If the export operation is successful, the message Method successfully invoked is
returned, and the result is XML files in the folder you specified.
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Import pages, components, or events using JMX

The legacy procedure detailed in this section produces the same results as "Import user-defined
pages and components using CAPs" on page 336.

1.

2.

Make sure you have JDK installed.
Run jconsole in the Start menu.

In the window that opens, select the Remote Process option, enter <host_name>:<port_
number> and click Connect.

After the application completes its loading, click the MBeans tab.

To import all the pages, components, and events at once, expand UIM, select Operations and
in the Operation invocation area, click the importData button.
Or, you can also import pages, components and events separately as follows:

= Import the pages. Expand UIM, and select Operations. In the Operation invocation area,
click the loadPagesData button.

If the import operation is successful, the message Method successfully invoked is
returned, and the imported entities are displayed in the Page Gallery.

In addition, the XML file is moved to the

<XS_
server>\agora\glassfish\glassfish\domains\BTOA\config\uimashup\import\loaded\
folder.

If the import operation fails, an explanation of the failure is added in the relevant file in the
<XS_
server>\agora\glassfish\glassfish\domains\BTOA\config\uimashup\import\errors\
folder.

Note that the message Method successfully invoked might be displayed in some cases in
case of failure of the import operation.

= Import the components. Expand UIM and select Operations. In the Operation invocation
area, click the loadComponentsGallery button. If successful, the message Method
successfully invoked is returned, and the imported entities are displayed in the Component
Gallery..

In addition, the XML file is moved to the

<XS_
server>\agora\glassfish\glassfish\domains\BTOA\config\uimashup\import\loaded\
folder.

If the import operation fails, an explanation of the failure is added in the relevant file in the
<XS_
server>\agora\glassfish\glassfish\domains\BTOA\config\uimashup\import\errors\
folder.
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Note that the message Method successfully invoked might be displayed in some cases in
case of failure of the import operation.

= Import the events. Expand UIM, and select Operations. In the Operation invocation area,
click the loadEvents button.

If the import operation is successful, the message Method successfully invoked is
returned.

In addition, the XML file is moved to

<XS_
server>\agora\glassfish\glassfish\domains\BTOA\config\uimashup\import\loaded\
folder.

If the import operation fails, an explanation of the failure is added in the relevant file in the
<XS_
server>\agora\glassfish\glassfish\domains\BTOA\config\uimashup\import\errors\
folder.

Note that the message Method successfully invoked might be displayed in some cases in
case of failure of the import operation.

Note:

¢ If information is missing from the Load directory, part of the import operation might not
be performed.

o When afile is copied to the
<XS_server>\agora\glassfish\glassfish\domains\BTOA\config\uimashup\
import\loaded\ folder during the import process, a timestamp (Milliseconds since
midnight, January 1, 1970 UTC) is added to its name, for example: Components_pt
BR_130810232011.xml. This way, you can see which file is currently assigned to the
database.
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Note:

o This is alegacy procedure meant to use for backward compatibility. The current procedure
uses CAPs. For details, see "Migrate Trees, Metrics, and Unassigned KPIs" on page 332.

e Theimport and export of templates is not supported from version 9.02.

You can export complete trees (with their Scorecards, Perspectives, Objectives, and KPIs) from
the Active KPIs pane.

You can import existing template trees or sub-trees, active trees, active sub-trees, or Unassigned
KPlIs into the Active KPIs pane.

The import or export flows are meant to be used when moving from staging to production and not as
a way to update system configuration. If you want to use the import or export flows to update the
system configuration, you must delete all the nodes in the active KPIs pane, before performing the
import operation.

The export and import flows are also meant to be used for localization purposes, when you want to
work with other languages than English.

Learn More
About Exporting or Importing Trees

You use the export or import feature when you want to import or export out-of-the-box templates,
automatically update existing templates, or import new templates, or active trees into the Executive
Studio.

The export and import feature is the process used to move from staging environment to production.

The export feature collects the contents of the Active KPls tree (Scorecards, Perspectives,
Objectives, KPls, and Unassigned KPIs). It converts the contents to a configuration.xml file that
describes the structure of the active tree. These files include the UUID and KPI name of the KPls
included in the trees. In addition, the process creates a <kpi_name>.xml file per KPI in the system;
that file describes the configuration of the KPI. The XML files are created in a specific directory on
the machine. For details about the directory, see "Locations" on the next page

The import feature collects the content of a specific directory on the machine. The directory can
include configuration.xml files, and <kpi_name>.xml files according to the same format used by the
export feature or can include .xml files (the structure of these files should follow the XSD legal
model; for details, see "XML Files Used in Import and Export Operations" on page 373) with other
names. The import feature uses these files to upload the information in the specific area in the
Active KPlIs tree. For details about the directory, see "Locations" on the next page.

The export and import operations work with XML files with a specific structure. Each
configuration.xml file includes information about the hierarchy from the lowest node to the tree root.
That information is used to add the new node is added to the relevant location in the relevant tree, or
the imported node overrides the relevant node. Each <KPI_name>. xml file includes information
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about the KPI configuration. That information is used so that the relevant configuration and
calculation details are added to the relevant KPI. For details about the XML file structure, see "XML
Files Used in Import and Export Operations" on page 373.

The export operation uses the KPI's UUID to identify the KPI.

In addition, you can import KPlIs from Excel files. You can use this capability to import KPIs without
consideration about their location in the tree. You can also create an .xml file that provides
information about a tree structure and that refers to KPIs that are imported from the Excel file. The
import feature uses these files to upload the information in the specific area in the Active KPIs tree.
For details about the directory, see "Locations" below.

Note: When the server on which the Executive Studio is located starts, if the system detects
files in the

<XS_server>\agora\glassfish\glassfish\domains\BTOA\Config\KPIl Template\ Import
directory, it automatically uploads that information. This feature is used when you logon to the
Executive Studio for the first time, to upload the out-of-the-box templates.

Locations

When working with XML files, the files are located in the following directory <XS_
server>\agora\glassfish\glassfish\domains\BTOA\C onfig\KPIC onfiguration\Export or
Import for files corresponding to nodes in the Active KPI pane.

The Import directory includes the Error, Load, and Loaded directories.

Before you import a tree, the relevant XML files or the KPI Excel files must be located in the Load
directory. After the import operation, the file is moved to:

o The Loaded directory if the import operation succeeds.

o The Error directory if the import operation fails. In this case, an error file explaining the problem
is added to the Error directory.

Tasks

This section includes:

"Migrate Scorecards, Perspectives, Objectives, and KPIs" below
"Export a node using JMX" on the facing page

"Import a node using JMX" on the facing page

Migrate Scorecards, Perspectives, Objectives, and KPls

Export complete trees (with their Scorecards, Perspectives, Objectives, and KPIs) from the Active
KPls pane of the Development/Test environment. For details, see "Export a node using JMX" on
the facing page.

Import these active trees, active sub-trees, or Unassigned KPIs into the Active KPIs pane of the
Production environment. For details, see "Import a node using JMX" on the facing page.
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Export a node using JMX

The legacy procedure detailed in this section produces the same results as "Export nodes using
CAPs" on page 333.

1.

2.

Make sure you have JDK installed.
Run jconsole in <XS_server>\agora\jdk\bin.

In the window that opens, select the Remote Process option, enter <host_name>:<port_
number> and click Connect.

After the application completes its loading, click the MBeans tab.
Click com.hp.btoe.studio.jmx.

You can now export active KPIs from the Active KPIs pane. Expand KPIExport, select the
Operations branch, and click exportKPls. In the Operation invocation area, enter 0 in the text
field, and click the exportKPls button. If the export operation is successful, the message
Method successfully invoked is returned, and the result is XML files in the
<XS_server>\agora\glassfish\glassfish\domains\BTOA\config\kpiconfiguration\export\
folder.

Import a node using JMX

The legacy procedure detailed in this section produces the same results as "Import nodes using
CAPs" on page 334.

1.

Before importing any entity, you can create a XML file with appropriate structure or you can
take an XML file you exported previously and that you want to import now. For details, see
"About Exporting or Importing Trees" on page 370.

Save the XML file to <XS_
server>\agora\glassfish\glassfish\domains\BTOA\config\kpiconfiguration\import\load\
folder for importing to the Active KPIs pane.

Make sure you have JDK installed.
Run jconsole in the <XS_server>\agora\jdk\bin.

In the window that opens, select the Remote Process option, enter <host_name>:<port_
number> and click Connect.

After the application completes its loading, click the MBeans tab.
Click com.hp.btoe.studio.jmx.

You can now import the tree structure or the Unassigned KPIs to the Active KPIs pane.
Expand KPILoader, select the Operations branch, and click importKPIsAllTenants (to
import all the KPIs of all the tenants) or importKPIsByTenant (to import all the KPIs of a
specific tenant).
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If the import operation is successful, the message Method successfully invoked is returned,
and the imported entity is displayed in the Active KPIs pane in the Studio.

In addition, the XML file is moved to the
<XS_server>\agora\glassfish\glassfish\domains\BTOA\
config\kpiconfiguration\import\loaded\ folder.

If the import operation fails, an explanation of the failure is added in the relevant file in the
<XS_server>\agora\glassfish\glassfish\domains\BTOA\
config\kpitemplates\import\errors\ folder.

Note that the message Method successfully invoked might be displayed in some cases in
case of failure of the import operation.

If information is missing from the Load directory, part of the import operation might not be
performed.

Example:

= If one or more of the KPI XML files are missing from the
<XS_
server>\agora\glassfish\glassfish\domains\BTOA\Config\KPITemplate\lImport\Load
directory, the trees that include the missing KPls (represented by the configuration.xml or by
the <tree_name>.xml files) are not imported. In addition, the relevant error files are entered
inthe
<XS_
server>\agora\glassfish\glassfish\domains\BTOA\Config\KPITemplate\Import\Errors
directory.

= If one or more of the mandatory properties of a KPI (for example, the formula) are missing
from the
<XS_
server>\agora\glassfish\glassfish\domains\BTOA\C onfig\KPITemplate\Import\Load
directory, the KPI is not imported. In addition, the relevant error files are entered in the
<XS
server>\agora\glassfish\glassfish\domains\BTOA\Config\KPITemplate\lmport\Errors
directory.

For details about the structure of the XML files, see "XML Files Used in Import and Export
Operations" below.

Reference
XML Files Used in Import and Export Operations

Import and export work with XML files. The XML files have the following structures:

Example of a KPI XML File:

<?xml version="1.0" encoding="UTF-8" standalone="yes"?>
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<KPI tenantId="0">

<name>% Actual vs Planned Costs</name>

<description>The actual costs relative to the budgeted costs of an activ
ity.

</description>

<type>LEAF</type>

<period>MONTHLY</period>

<dimension></dimension>

<formula>PERCENTAGE_MATH(
SUM(Cost.Amount,Cost.CostType="Actual' and PERIOD_ENTITY=Period),
SUM(Cost.Amount,Cost.CostType="Planned’' and PERIOD_ENTITY=Period)
)

</formula>

<thresholdType type="MINIMIZE">
<rangeFrom>0.0</rangeFrom>
<rangeTo>4.0</rangeTo>
<goodFrom>0.0</goodFrom>
<goodTo>2.0</goodTo>
<warningFrom>2.0</warningFrom>
<warningTo>3.0</warningTo>

</thresholdType>

<unit>%</unit>

<filter></filter>

<dataSource>test</dataSource>

<uuid>3c7alc22-5c10-4703-a22b-4aleac317a5c</uuid>

</KPI>
Where:
Tag Explanation Example
<name> The name of the <name>% Actual vs Planned Costs</name>
KPI.
Limit:

o The name can
be up to 265
characters or
symbols.

e The forward
slash (/)
symbol is not
supported.
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<description> The description of  <description> The actual costs relative to the

the KPI

Limit:

e The name can
be up to 1000

characters or
symbols.

e The forward
slash (/)
symbol is not
supported.

<type> This is type of the
entity. It can be:

o LEAF
e PARENT

e BREAKDOW
N

e BD_PARENT

The entry must be
in uppercase.

<period> The period of the
KPI. It can be:

o WEEKLY

e MONTHLY

e QUARTERLY
e YEARLY

The entry must
be in uppercase.

For details, see
Configure a KPI or
a Metric in the
Business Analyst
Guide.
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budgeted costs of an activity.</description>

<type>LEAF</type>

<period>MONTHLY </period>
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< The Business <businessQuestions>What are the actual cost
businessQuestion motivation and planned cost values? What is the percentage
s> displayed in the of actual versus planned spending? How do the
Metadataareain  actual versus planned costs measure against the
the KPI's thresholds? |s actual versus planned spending on
Configuration target or in the minimum or
details tab. maximums</businessQuestions>

For details, see
Configure a KPI or
a Metric in the
Business Analyst
Guide.

Limit:

e The name can
be up to 1000
characters or
symbols.

e The forward
slash (/)
symbol is not
supported.

<comments> The comments <comments>My comments</comments>
displayed in the
Comments area in
the KPI's
Calculation
details tab.

For details, see
Configure a KPI or
a Metric in the

Business Analyst
Guide.
<formula> The formulaused <formula>PERCENTAGE_MATH(SUM
to calculate the (Cost.Amount,Cost.CostType='Actual' and

value of the KPI.  PERIOD_ENTITY=Period),100000)</formula>
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<thresholdType
type=ll ll>

<rangeFrom>

<rangeTo>

<goodFrom>

<goodTo>

<warningFrom>

<warningTo>
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The direction of
the Result
threshold. It can
be:

o MAXIMIZE
e CENTRALIZE
e MINIMIZE

The entry must be
in uppercase.

For details, see
Configure a KPI or
a Metric in the
Business Analyst
Guide.

Lower value of the
error range.

Higher value of
the error range.

Lower value of the
good range.

Higher value of
the good range.

Lower value of the
warning range.

Higher value of
the warning range.

<thresholdType type="MAXIMIZE">

% and 10% (green), and a bad rate is between
10% and 100% (red).

<rangeFrom>0.0</rangeFrom>

<rangeTo0>100.0</rangeTo>

<goodFrom>90.0</goodFrom>

<goodTo>100.0</goodTo>

<warningFrom>80.5</warningFrom>

<warningTo0>90.0</warningTo>
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<unit> The KPI's unit. It  <unit>%</unit>
can be: . .
<unit>$US</unit>
e % <unit>Days</unit>
e $US (The

entry must be
in uppercase.)

e Days (The
entry must be
init cap.)

<filter> The formulaused  <filter>Budget.Name = 1</filter>
to calculate the
KPI's value.

<dataSource> The Context. <dataSource>FinancialManagement</dataSourc

e>
The Context's

entities are the
basis of the
calculation and
provide the
entities used in
the formula.

<uuid> Set UUID to <uuid>1c9eab96-5013-412c-a428-
identify the KPI. 17a1ae39317b</uuid>
You can set your
own UUID for the
KPI.
For example
<uuid>This is
MY KPI</uuid>

Example of a Folder tree XML File:

<?xml version="1.0" encoding="UTF-8"?>
<tree xmlns:xsi="http://www.w3.0rg/2001/XMLSchema-instance"
xsi:noNamespaceSchemalocation="../xsd/templates/Template_tree.xsd" nam
e="Industry Standard" tenantId="0">
<folder name="ITIL" description="ITIL">
<folder name="Asset Management" description="Asset Management">
<template name="Average Age of Hardware Assets"/>
</folder>
<folder name="Change Management" description="Change Management">
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<template name="Change Risk"/>
</folder>
<folder name="Financial Management" description="Financial Managemen

t">
<template name="% of budget deviation relative to total budget"/>
<template name="% Project Budget over or under"/>
<template name="Actual vs. budgeted costs"/>
</folder>
<folder name="Incident Management" description="Financial Managemen
t">
<template name="% of escalated incidents"/>
<template name="% incidents solved within SLA time"/>
</folder>
<folder name="Problem Management" description="Financial Management">
<template name="% of problems resolved on time"/>
</folder>
</folder>
<folder name="All working KPI's" description="just a copy of all tempalt
es">
<template name="% of Reopened Incidents"/>
<template name="% of critical and high incidents"/>
</folder>
</tree>

Example of a Scorecard tree XML File:

<?xml version="1.0" encoding="UTF-8" standalone="yes"?>
<tree xmlns:xsi="http://www.w3.0rg/2001/XMLSchema-instance"
xsi:noNamespaceSchemalocation="../xsd/templates/Template_tree.xsd" nam
e="Industry Standard" tenantId="0">
<scorecard name="CIO Scorecard" description="Business Value">
<perspective name="Customer" description="?">
<objective name="Reduce incident/problem management related cust
omer complaints by 30% in 2011"
rule="BEST_CHILD" period="MONTHLY">
<template name="% of Reopened Incidents"/>
<template name="% of escalated incidents"/>
</objective>
<objective name="Improve Service Delivery by 30%" rule="BEST_CHI
LD" period="MONTHLY">
<template name="% of Service Level Objectives for Met IT Pro
cess Activities"/>
<template name="Service request avg response time"/>
<template name="Service request backlog"/>
</objective>
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<objective name="Increase Customer Satisfaction by 20% in 2011"
rule="BEST_CHILD" period="MONTHLY">
<template name="Reported exceptions to SLA"/>
<template name="Customer Satisfaction"/>
<template name="Critical time outage"/>
</objective>
</perspective>
<perspective name="Internal Business Process" description="?">
<objective name="Improve Project Delivery by increasing throughp
ut by 15%" rule="BEST_CHILD"
period="MONTHLY">
<template name="Employee Utilization Rate"/>
<template name="% of projects on time"/>
<template name="Deviation % of Planned Work Hours"/>
<template name="TTM"/>
</objective>
</perspective>
<perspective name="Financial" description="?">
<objective name="Reduce unhealthy projects budget risk by 10% in
2011" rule="BEST_CHILD" period="MONTHLY">
<template name="Unhealthy projects"/>
<template name="% of Capital Exposure at Risk"/>
<template name="Unhealthy projects budget risk"/>
</objective>
<objective name="Increase Employee Utilization by 3% in 1st Qtr
2011" rule="BEST_CHILD" period="MONTHLY">
<template name="Employee Utilization Rate"/>
<template name="FCR"/>
</objective>
<objective name="Reduce IT budget by 20% in 2011" rule="BEST_CHI
LD" period="MONTHLY">
<template name="% FTE"/>
<template name="Service Actual to Plan"/>
<template name="% Outages/Total SLA uptime"/>
<template name="Business Service Cost Reduction"/>
</objective>
</perspective>
<perspective name="Learning and Growth" description="?">
<objective name="Increase Manager skills against the competency
model by 15% in 2011 above 2010"
rule="BEST_CHILD" period="MONTHLY">
<template name="Percentage of managers meeting or exceeding
leadership competency model"/>
</objective>
<objective name="Increase Employee Satisfaction by 10% in 2011"
rule="BEST_CHILD" period="MONTHLY">
<template name="Employee Attrition"/>
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<template name="Job Satisfaction"/>
<template name="Employee Satisfaction"/>
</objective>
<objective name="Increase employee productivity by 10%" rule="BE
ST_CHILD" period="MONTHLY">
<template name="Employee Utilization Rate"/>
</objective>
</perspective>
</scorecard>
</tree>

Example of a KPI Excel File:

The Excel table must include the following columns in the following order:
e ID

e KPI

e Description

e Business Questions
o Context

e Formula

o Unit Type

o Time Period

o Direction

e Range From

e RangeTo

e Good From

e Good To

e Warning From

e Warning To

For details about the above column contents, see Configure a KPI or a Metric in the Business
Analyst Guide.
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Note: This is alegacy procedure meant to use for backward compatibility. The current
procedure uses CAPs. For details, see "Semantic Layer - Context Designer" on page 116.

Tasks

This section includes:

"Import Contexts" on the next page

"Export Contexts" below

Export Contexts

Each <universe_name>.xml file includes the relevant Context information.

They are located in the <XS_
server>\agora\glassfish\glassfish\domains\BTOA\config\context\export_<tenant_ID> folder.
If a file with this name already exists in the folder, the name is changed to <universe_
name><n>.xml.

1.

2.

Make sure you have JDK installed.
Run jeconsole in the <XS_server>\agora\jdk\bin.

In the window that opens, select the Remote Process option, enter <host_name>:<port_
number> and click Connect.

After the application completes its loading, click the MBeans tab.
Click com.hp.btoe.xs2go.jmx.

Click the ExportForTenant button. This imports all the Context XML files that were in the load
folder. The format is ExportForTenant (p1,p2) where p1 is the universe name and p2 is the
tenant id.

= If the import operation is successful, the message Method successfully invoked is
returned, and the imported Contexts are displayed in Admin> Context Designer
> Launch Context Designer.

= Inaddition, the XML file is moved to the
<XS_server>\agora\glassfish\glassfish\domains\BTOA\
config\export\loaded\ folder.

= If the import operation fails, an explanation of the failure is added in the relevant file in the
<XS_server>\agora\glassfish\glassfish\domains\BTOA\
config\export\errors\ folder.

Note that the message Method successfully invoked might be displayed in some cases in
case of failure of the export operation.
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Note: If information is missing from the Load directory, part of the export operation might
not be performed.

Note: For information about the UUIDs, see "Contexts, entities, and fields UUIDs" on page
118.

Import Contexts

1. Save the Context XML files to the <XS_server>\agora\glassfish\glassfish\domains\BTOA\
config\context\iimport\load\ folder.

2. Make sure you have JDK installed.
3. Runjconsole in the <XS_server>\agora\jdk\bin.

4. Inthe window that opens, select the Remote Process option, enter <host_name>:<port_
number> and click Connect.

5. After the application completes its loading, click the MBeans tab.
6. Click com.hp.btoe.xs2go.jmx.

Click the ImportForTenant button. This imports all the Context XML files that were in the load
folder.

o If the import operation is successful, the message Method successfully invoked is returned,
and the imported Contexts are displayed in Admin> Context Designer > Launch Context
Designer.

o In addition, the XML file is moved to the
<XS_server>\agora\glassfish\glassfish\domains\BTOA\
config\context\import\loaded\ folder.

o If the import operation fails, an explanation of the failure is added in the relevant file in the

<XS_server>\agora\glassfish\glassfish\domains\BTOA\
config\context\import\errors\ folder.

Note:

e The message Method successfully invoked might be displayed in some cases in case of
failure of the import operation.

o If information is missing from the Load directory, part of the import operation might not be
performed.

o Forinformation about the UUIDs, see "Contexts, entities, and fields UUIDs" on page 118.
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A
ABC

Audit, Balance, and Control (ABC) is an application that triggers the ETL processes. Audit
ensures consistency during ETL processing. It measures the number of records in and the
number of records out for each step and displays these runtime statistics in a collection of
audit reports. Balance verifies that data in the data warehouse matches data in the source
system. For example, if the data warehouse stores project dollar amounts then the balance
process verifies that the aggregate project dollars in the data warehouse matches the
aggregate project dollars in the source application data. Control governs ETL processes.
Control makes sure that there is a proper restart and recovery when a system error occurs.
Control also manages job dependencies at runtime.

Activity Based Costing (ABC)

The ABC methodology assigns an organization's resource costs through activities to
the products and services provided to its customers.

D
Dimension

An entity that describes, qualifies, or otherwise adds meaning to the measurements (facts)
that business users want to analyze.

E
ETL (Extract Transform Load)

E - The extract process extracts delta data from the source systems and writes it to delimited
flat files on the file system. The data warehouse uses the Change Data Capture (CDC)
technique for extracting data from the source tables. T - During the transformation process,
ITFM transforms data into the format of the target tables and populates the load-ready target
staging tables. The Transformation layer contains load-ready tables that match the internal
structure of the data warehouse target tables. L - The load process adds new records,
updates existing records, and flags deleted records in the data warehouse target layer fact
and dimension tables.

M
Measure

A value collected by the executable during execution, such as the number of rows processed
during an ETL job, or an amount extracted from a table that describes expenses in a source
application. The ABC application does not make any assumptions about the business tasks
performed by the executable orimpose any semantic requirements on computed measure
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values. The ABC application provides an interface for the executable to store measures. The
ABC reports provide drill down capabilities into the stored measures.

Metadata

Agreed-upon definitions and business rules stored in a centralized repository to ensure that
business users use common terminology for key business terms.

Metric

A framework to establish and collect measurements of success or failure on a regulated,
timed basis that can be audited and verified.

Multi-Dimensional

The aggregation of data by the dimensions of the business. For example, sales by region by
product by time.
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We appreciate your feedback!

If you have comments about this document, you can contact the documentation team by email. If
an email client is configured on this system, click the link above and an email window opens with
the following information in the subject line:

Feedback on IT Executive Scorecard, 9.40 Administrator Guide
Just add your feedback to the email and click send.

If no email client is available, copy the information above to a new message in a web mail client,
and send your feedback to SW-Doc@hp.com.
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