
Additional License Authorizations 
For HP Service and Operations Bridge Center software products 

The software described in this Additional License Authorization (“ALA”) is governed by the agreement set forth on the quote for the order 
referencing this software. The terms of this ALA shall govern delivery of the software and specifically take precedence over any different terms in 
such agreement to the extent of a conflict. 

Product use authorizations 
This document provides Additional License Authorizations for the following software products in the Service and Operations Bridge Center of HP’s 
IT Performance Suite software: 

Products Suites 

 HP Service Health Optimizer HP Service Intelligence Suite 

HP Service Health Reporter 

Definitions 
Capitalized terms not otherwise defined in this Additional License Authorizations document are defined in the governing agreement. 

Term Definition 

Device or Dev means an addressable entity, physical or virtual, including but not limited to router, switch, bridge, hub, server, PC, 
laptops, handheld device or printer that resides within the range defined for interrogation and asset tracking. 

E-LTU and E-Media means products which are electronically delivered only, and as such any reference to FOB Destination or delivery 
methods that are stated on Licensee’s purchase order other than electronic shall be null and void with respect to 
these E-LTU or E-Media products. 

Internal Use means access and Use of the software for purposes of supporting your internal operations or functions. 

LTU means License To Use. 

Operations 
Management Node or 
OM Node 

means a real or virtual computer system, or a device (for example printer, router or bridge) in a network. 

Service Health Node 
or SH Node 

means a real or virtual computer system, or a device (for example printer, router or bridge) in a network. 

Suite means two or more software products combined into a single license offering. The specific software products 
included in a Suite are specified in the Software specific license terms below. Software products included in a Suite 
are governed by the individual authorizations and use restrictions associated with each software product. 

Use means to install, store, load, execute and display one copy of the software. 
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Software specific license terms 
For software products with software specific license terms, these terms are described below. Software products covered by this additional license 
authorization (as listed on the first page under Product use authorizations) and not covered in this section do not have software specific license 
terms. 

HP Service Health Optimizer 

The HP Service Health Optimizer Software product is licensed by OM Node. 

HP Service Health Reporter 

The HP Service Health Reporter Software product is licensed by Service Health Node. 

HP Service Health Reporter Software is available in the Standard Edition, which includes reporting and collection for System and Event Reports 
only, and in the Advanced Edition, which includes reporting, collection and customization included for all report packs that are available. 

HP Service and Operations Bridge Center Suite offerings 

Suite Offering includes 

HP Service 
Intelligence Suite 

 1 HP Service Health Analyzer for 50 Operations Management Nodes 
 1 HP Service Health Optimizer for 50 Operations Management Nodes 
 1 HP Service Health Reporter Advanced for 50 Service Health Nodes

To order additional  Nodes for the HP Service Intelligence Suite, use the scalability SKUs for the individual products. It is not required to keep the 
scalability of all products at the same level. 

Additional license terms 

Term 

A. Unless stated otherwise, you are authorized to Use one Device at a time for your Internal Use.   

hp.com/go/SWLicensing 

Latest version of software licensing documents 

© Copyright 2011-2013 Hewlett-Packard Development Company, L.P. The information contained herein is subject to change without notice. The 
only warranties for HP products and services are set forth in the express warranty statements accompanying such products and services or in your 
mutually executed license and/or consulting services agreement(s) with HP. Nothing herein should be construed as constituting an additional 
warranty. HP shall not be liable for technical or editorial errors or omissions contained herein. 
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