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Release Notes

Legal Notices
Warranty

The only warranties for HP products and services are set forth in the express warranty statements
accompanying such products and services. Nothing herein should be construed as constituting an
additional warranty. HP shall not be liable for technical or editorial errors or omissions contained
herein.

The information contained herein is subject to change without notice.

Restricted Rights Legend

Confidential computer software. Valid license from HP required for possession, use or copying.
Consistent with FAR 12.211 and 12.212, Commercial Computer Software, Computer Software
Documentation, and Technical Data for Commercial ltems are licensed to the U.S. Government
under vendor's standard commercial license.

Copyright Notice

© Copyright 2005 - 2013 Hewlett-Packard Development Company, L.P.

Trademark Notices

Adobe® and Acrobat® are trademarks of Adobe Systems Incorporated.
AMD and the AMD Arrow symbol are trademarks of Advanced Micro Devices, Inc.
Google™ and Google Maps ™ are trademarks of Google Inc.

Intel®, Itanium®, Pentium®, and Intel® Xeon® are trademarks of Intel Corporation in the U.S. and
other countries.

Java s aregistered trademark of Oracle and/or its affiliates.

Microsoft®, Windows®, Windows NT®, Windows® XP, and Windows Vista® are U.S. registered
trademarks of Microsoft Corporation.

Oracle is a registered trademark of Oracle Corporation and/or its affiliates.

UNIX® is a registered trademark of The Open Group.
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Documentation Updates

The title page of this document contains the following identifying information:

o Software Version number, which indicates the software version.

o Document Release Date, which changes each time the document is updated.

« Software Release Date, which indicates the release date of this version of the software.

To check for recent updates or to verify that you are using the most recent edition of a document, go
to:

http://h20230.www2.hp.com/selfsolve/manuals

This site requires that you register for an HP Passport and sign in. To register for an HP Passport
ID, goto:

http://h20229.www2.hp.com/passport-registration.htmi
Or click the New users - please register link on the HP Passport login page.

You will also receive updated or new editions if you subscribe to the appropriate product support
service. Contact your HP sales representative for details.

This document was last updated:Monday, May 20, 2013
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Support

Visit the HP Software Support Online web site at:
http://www.hp.com/go/hpsoftwaresupport

This web site provides contact information and details about the products, services, and support
that HP Software offers.

HP Software online support provides customer self-solve capabilities. It provides a fast and
efficient way to access interactive technical support tools needed to manage your business. As a
valued support customer, you can benefit by using the support web site to:

e Search for knowledge documents of interest

e Submit and track support cases and enhancement requests
o Download software patches

o Manage support contracts

e Look up HP support contacts

« Review information about available services

¢ Enterinto discussions with other software customers

o Research and register for software training

Most of the support areas require that you register as an HP Passport user and sign in. Many also
require a support contract. To register for an HP Passport ID, go to:

http://h20229.www2.hp.com/passport-registration.html
To find more information about access levels, go to:

http://h20230.www2.hp.com/new_access_levels.jsp
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What's New in This Release

What's New in This Release

« RUM Mobile for Android apps helps ensure user mobile experience by monitoring Android native
applications from the actual user device. Troubleshoot application performance problems across
devices, networks, and back-end layers.

o RUM User Flow Analytics report identifies application flows which are frequently accessed by
real users. The report provides visibility to real user sessions that include the flow and presents
a simplified approach to configure RUM transactions. The report is based on an advanced HP
Labs analytics algorithm.

 RUM Engine performance was significantly enhanced. A RUM Engine can now process up to
2000 pages per second.

+ RUM Sniffer Probe stability improvements.
o Security fixes.
¢ Java, MySQL, and JBoss updates.

o Support for smart card authentication.
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Installation Requirements

Installation Requirements

You can find requirements and steps to install and upgrade Real User Monitor in the Real User
Monitor Installation and Upgrade Guide.
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Notes and Limitations

Problems and limitations are identified with a Change Request number (QCCRxxxxxxxx). Use this
number when looking for more information about the problem on the HP Software Support web site,
or when communicating with your HP Support representative.

General

The RUM HTTP agent does not support http traffic generated via Intemet Explorer 9.0 or above
(QCCR1171219).

The Probe Management Interface Configurations option in the RUM Engine Web Console does not
support the RUM Server Collector (QCCR1185919)

Description: Currently, the RUM Web Console cannot be used to manage a RUM Sniffer Probe
that is connected to a RUM Server Collector. For example, the RUM Probe Health Monitors do not
display data for such probes and the Probe Management Interface Configuration options are not
functional.

Upgrade

When upgrading to Real User Monitor version 9.22 from Real User Monitor versions earlier than
9.20, previously saved poor request data is dropped and is no longer available (QCCR1171259).

Documentation

When viewing the HP Real User Monitor online Help system in Internet Explorer 8 or later,
numbered or alphabetical lists may appear corrupted.

Workaround: In IE, view the HP Real User Monitor online Help system in Compatibility View.

Page 9 of 10 HP Real User Monitor (9.22)


http://www.hp.com/managementsoftware/support
http://www.hp.com/managementsoftware/support
http://www.hp.com/managementsoftware/support

Release Notes
Fixed Defects

Fixed Defects

The reference number for each fixed defect is the Quality Center Change Request (QCCR) number.
For more information about fixed defects, visit HP Software Support Online, or contact your HP
Support representative directly.

In EUM alerts, an Event Data Value can not be added to RUM Event Alert filter. (QCCR1169978)
Session Analyzer - when running report on back-end tiers, no data is generated. (QCCR1180781)
Action Properties in Session Analyzer report is not showing correct data. (QCCR1182462)
Tomcat vulnerabilities in 5.0.28 (RUM current version). (QCCR1153163)

Apache Tomcat is prone to multiple information disclosure vulnerabilities because it fails to
adequately sanitize user-supplied data. (QCCR1156825)

Customer change the user on the RUM Probe from root to rum_probe. (QCCR1172644)

Snapshot on event disappears after several times, but re-appears after restart of RUM Engine.
(QCCR1174423)

RUM Probe crashes when MSSQL traffic detection is enabled. (QCCR1176320)
RUM Probe using ncipher configuration not decrypting traffic. (QCCR1177396)

Logic behind BSM EUM RUM config "Calculate suggested thresholds wizard" output.
(QCCR1182629)

In performance raw data report, the value of Net time does not tally with the remaining data reported
for the transactions. (QCCR1183005)

RUM Probe: Fix "Unable to set Cork to socket" error in capture log. (QCCR1182339)
Throughput reported by traffic discovery looks too low in some cases. (QCCR1182760)

Unable to install RUM egnine on a non default drive. (QCCR1186281)
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