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1 HP-Supplied Reports

The following table lists the reports provided as part of PPM Center.
Availability depends on having the applicable licenses, security group
assignment, access grants, and products.

In the table, the subheadings are alphabetized categories, and the reports are
alphabetized within each category. The table indicates which reports are
available in two categories, and such reports are described in more detail in the
first of the two categories.

) Users must have the System: Submit Reports access grant to view or submit any
report, in addition to required security groups shown in the following table.



Report Name

Required
License

Required Security Group

Description

Administrative category

One or more of the
following security groups:

PPM Administrator
PPM All Access Grants
PPM Billing Manager
PPM Cost Manager

PPM Demand Management
Administrator

PPM Demand Manager

Ensures that contacts are properly
defined. Detects all users with no
corresponding contact record, and

Contact i . creates one for them. Also corrects
Synchronization Configuration ;Z?ag:ﬂgﬁ?q :cr!]r;inistrator discrepancies between user and

e PPM Program Manager contact data.

® PPM Project Manager Also available for the Resource

e PPM Resource Manager Management category.

e PPM Service Security Group

® PPM Team Manager

e PPM Time Administrator

e PPM Time Manager

e PPM User

e PPM User Admin

Shows the configuration details of one
Data Source ) . or more data sources. Provides all filter
Configuration

Detail

fields, displayed columns, query, and
what uses each data source.

Import Requests

Configuration

Validates and loads request data from
the open interface tables into the data
model.

Import Users User Imports data from the user interface
P Administration tables or an LDAP server.
Lookup Types Configuration Shows the configuration details of one
or more lookups.
Notification , . Shows notifications that have been
: Configuration .
History sent or are pending.
10 Chapfer 1



Report Name

Required
License

Required Security Group

Description

Object Type
Detail

Configuration

Shows the configuration details of one
or more object types. Includes detailed
information about each field and
command associated with selected
object types. Also useful for debugging
deployment problems.

Overview
Section Detail

Configuration

Shows the configuration details of one
or more Overview Sections. Provides
all filter fields, displayed columns,
query, security, URLs, and which users
use each Overview Section.

Portlet Definition
Detail

Configuration

Shows the configuration details of one
or more Portlet Definitions. Details all
preferences, display options, access,
and help for each Portlet Definition.

Portlet
Performance

User
Administration

Shows one or both of the following set
of performance results for a page or
selected portlets:

e Aggregated average execution time,
and maximum, minimum, and total
time to invoke the page or portlets

e Information about the page or

portlet with the worst execution
time.

Report Type
Detail

Configuration

Shows the configuration details of one
or more report types. Includes detailed
information about each field and
command associated with selected
report types. Also useful for debugging
report submission problems.

Request Header
Type Detail

Configuration

Shows the configuration details of one
or more request header types. Useful
for auditing your setup as well as
debugging problems related to specific
request header types.

HP-Supplied Reports
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Required

Report Name License Required Security Group | Description
Shows the configuration details of one
Request Tvoe or more request types. Details all
qu yp Configuration custom fields, possible statuses,
Detail .
default logic, and commands for each
request type.
Run Field Runs field-level security-related
Security Configuration denormalization tasks for particular
Denormalization entities.
Run PPM User Imports data from the organization unit

Organization
Unit Interface

Administration

interface tables or an LDAP server.

Run PPM Validates and loads package data from
Package Configuration the open interface tables into the data
Interface model.

Validates and runs workflow
Run Workflow transactions based on data present in
Transaction Configuration the workflow open interface tables.
Interface Used to kick off process steps from

outside the end-user screens.

Shows the configuration details of one
Security Group User or more sepurlty groups. Includes user

. - . membership, workflow step access,

Detail Administration

and screen access levels for each
selected group.

SOX - Security

Provides the history of security

Change Any changes.
SOX - Securty | 5, securly groups ke to workion
Validation y y group
steps.
. Shows the configuration details of one
Special .
.| Any or more special commands. Useful for
Command Detail : !
debugging execution problems.
Synchronize ) . Assesses or synchronizes the Meta
Configuration
Meta Layer Layer.
12 Chapter 1



Report Name

Required
License

Required Security Group

Description

Translation
Details

Configuration

For the languages and entity types or
particular entities you select, shows
the entity name highlighted in its
definition language and translations to
any other selected languages.

Translation
Summary

Configuration

For the languages and entity types you
select, shows the entity name, the
language in which it is defined, and the
other languages to which it has been
translated or partially translated.

User Data Detail

Configuration

Shows the definition of custom user

data fields. Output is grouped by user
data entity and lists all fields for each
entity and any referenced validations.

User Detall

User
Administration

Shows the configuration details of one
or more users. Includes header details
as well as security group membership.

Also available for the Resource
Management category.

Validations

Configuration

Shows the configuration details of one
or more validations.

Workflow Detail

Configuration

Shows the configuration details of one
or more workflows. Includes all
workflow steps and their possible
outcomes, transitions, and
notifications. Also useful for analyzing
workflow processes.

Workflow
Statistics

Configuration

Shows workflow statistics, such as
percent usage of a particular workflow,
average/maximum/minimum
completion times, percent step
traversal, and so forth.

HP-Supplied Reports
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Report Name

Required
License

Required Security Group

Description

Demand Management category

Provides a list of requests for change
(RFCs) that have been implemented,

ALM - Change Demand grouped by change category.
Summary Management Availability requires installation of
Application Lifecycle Management
(ALM) software.
ALM - Forward Serves as a key report in the change
Schedule of Demand management process. Provides a list
Chanaes for Management of all the RFCs that are scheduled to
REC 9 9 be implemented. Availability requires
installation of ALM software.
Serves as a key report in the release
) management process. Provides a list
élémedgzn;‘ard Demand of all releases that are scheduled to be
Releases Management implemented into the LIVE
environment. Availability requires
installation of ALM software.
Provides a list of RFCs that have been
él(_)l:]/!“;anelease I\D/Izr::n:ment incorporated into a release. Availability
9 requires installation of ALM software.
ALM - Release Demand Provides a list of releases that have
Summa Management been implemented. Availability
Y 9 requires installation of ALM software.
Contact Detail Demand Shows the details of one or more
Management contacts.
Shows the demand creation history by
period and by various demand fields.
gfergzgg Histo I\D/Izr::n:ment Useful for exporting request data to
ry 9 Microsoft® Excel or other data
analysis tools.
Shows the historical SLA violations
Historical SLA Demand period by various demand categories.
Violations Management Useful for exporting request data to
9 Microsoft Excel or other data analysis
tools.
4 Chapfer 1



Required

Report Name License Required Security Group | Description
Audits the details of one or more
. Demand requests. Includes header and detail
Request Detail . .
Management information, notes, and status for each
selected request.
Audits the details of one or more
: requests, which can be filtered by a
Request Detail , )
; Demand request type's custom field values.
(Filter by Custom o .
. Management Includes header and detail information,
Fields)
notes, and status for each selected
request.
Audits the transaction history of one or
more requests. Details the complete
Request Histo Demand history of the request workflow and
g Y Management fields configured for auditing, showing
every status change (date, time, user
responsible) for every step traversed.
Shows a quick summary of open and
Request Quick Demand clgsgd requests, categorized b;_/ _
View Management priority. Also shows request activity for
the current week and other selected
information.
Categorizes and tallies requests based
Request Demand on flexible criteria. Lists total counts,
Summary Management and optionally subtotal counts, for the
categories selected.
Request Categorizes and tallies requests based
Summary (Filter | Demand on flexible criteria. Lists total counts,
by Custom Management and optionally subtotal counts, for the
Fields) categories selected.
Shows satisfied demand history by
Satisfied Demand Csstul fo exporing request data 0
Demand History | Management P g req

Microsoft Excel or other data analysis
tools.

HP-Supplied Reports
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Report Name

Required
License

Required Security Group

Description

Deployment Management category

Compares custom aspects of two

Compare Deplovment databases (either SQL Server or
Custom Ma‘r)1a yement Oracle®). With this report it is possible
Database Setup 9 to compare actual data as well as
object definitions.
Compares the directory structure and
Compare files of two computer file systems.
: Deployment ; ) '
Filesystem Reports either all files or differences
. Management ; e
Environments only, as filtered by owner, permissions,
content, file type, or directory name.
Compares the data model and
database objects (tables, views,
Compare MS .
Deployment procedures, and triggers) of two
SQL Server 7 .
. Management Microsoft SQL Server 7 databases.
Environments . ) :
Reports either all objects or differences
only.
Compares the data model (tables,
indexes, and so forth) and database
Compare Oracle | Deployment objects (packages, views, triggers, and
Environments Management so forth) of two Oracle schemas.
Reports either all objects or differences
only.
Shows the contents and results of a
Distribution Deployment particular dlst_rlbutlon ofla release.
. Useful for a high-level view of a
Detail Management - : .
distribution and analyzing execution
results.
Compares the configuration details of
Environment Deployment multiple environments. Queries every
Comparison Management main environment field and application
specified, and reports differences.
16 Chapfer 1



Required

Report Name License Required Security Group | Description
Compares the migration history of
. multiple environments. Lists objects
Environment . . o
. Deployment that were migrated into one specified

Comparison by .

. . Management environment but not the other, and can

Objects Migrated . . .
also flag objects migrated into both
environments but at different times.
Shows the configuration details of one
or more environments. Includes

Environment Deployment attributes of environment hosts,

Detail Management databases, and applications.
Encrypted passwords are not
displayed.

One or more of the
following security groups:
PFM - Finance Review Board
e PFM - IT Steering Committee
e PFM - Standards Committee
e PPM 6.0 Upgrade
Workbench Access
e PPM Administrator
e PPM All Access Grants
e PPM Billing Manager
® PPM Cost Manager Shows the configuration details of one
Environment Deployment | ® PPMDemandManagement | o more environment groups. Details
. Administrator . .
Group Detail Management the environments and applications

PPM Demand Manager

PPM Deployment
Management Administrator

PPM Program Manager
PPM Project Manager

PPM Resource Manager
PPM Service Security Group
PPM Team Manager

PPM Time Administrator
PPM Time Manager

PPM User

PPM User Admin

encompassed by the group.

HP-Supplied Reports

17



Report Name

Required
License

Required Security Group

Description

Environments /
Objects Detail

Deployment
Management

Tracks migration activity in a specific
environment. Lists objects that have
been migrated to one or more
specified environments, grouped by
environment.

Object History

Deployment
Management

Tracks the movement of specific types
of objects through your processes.
Lists all executions for a given object
type and date range.

Objects /
Environments
Detail

Deployment
Management

Tracks migration activity in a specific
environment. Lists objects that have
been migrated to one or more
specified environments, grouped by
object type.

Package
Change History

Deployment
Management

Audits the package changes and
includes assignment information, line
order, and line details for each
selected package.

Package Details

Deployment
Management

Audit the details of one or more
packages. Includes header
information, notes, and line details for
each selected package.

Package History

Deployment
Management

Audits the transaction history of one or
more packages. Details the complete
workflow history for each package line,
showing every status change (date,
time, user responsible) for every step
traversed.

Package Impact
Analysis

Deployment
Management

Analyzes the impact of a given
package based on audit history. Lists
information such as other packages
containing the same objects, missing
objects that were potentially relevant in
previous packages, and so forth.

18
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Required

Report Name License Required Security Group | Description
Generates a worklist of packages
Packages Deployment pending user action. Lis?s key dt_etails
Pending Management abqu_t open pac_kages W|th.pe_zr_1d|n.g
activity, facilitating work prioritization,
monitoring, and quick action decisions.
RCS Check In Deployment If you use .PP_M Center and RCS_,
Management checks a file into the RCS repository.
RCS Check Out Deployment If you use PPM Center and RCS,'
Management checks out a file from RCS repository.
One or more of the
following security groups:
PFM - Finance Review Board
e PFM - IT Steering Committee
e PFM - Standards Committee
e PPM 6.0 Upgrade:
Workbench Access
e PPM Administrator
e PPM All Access Grants
e PPM Billing Manager
e PPM Cost Manager
_ Deployment e PPM Demand Management Shows the contents of a release. Lists
Release Detail Management Administrator all requests, packages, and
PPM Demand Manager distributions associated with a release.
PPM Deployment
Management Administrator
e PPM Program Manager
® PPM Project Manager
e PPM Resource Manager
e PPM Service Security Group
® PPM Team Manager
e PPM Time Administrator
e PPM Time Manager
e PPM User
e PPM User Admin
Audits all requests and packages
Deployment contained in a release. Can be used to
Release Notes . .
Management create a list of bugs fixed and patches

applied within a specific release.

HP-Supplied Reports
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Required

Report Name License

Required Security Group

Description

Financial Management category

Shows the costs for the project and the
activities with which the costs are

Project Cost Project associated. Labor and non-labor costs
Breakdown Management are included in the totals.
Also available for the Project
Management category.
) ) Shows cost details for a project.
Project Cost Project . ]
Details Management Also available for the Project

Management category.

Project Management category

Baseline Project
Comparison Management

Compares the current schedule to a
baseline or compares baselines.

Project Cost
Breakdown

See Project Cost Breakdown
on page 20 in the Financial
Management category.

Project Cost
Details

See Project Cost Details on page 20 in
the Financial Management category.

Resource Management category

Contact
Synchronization

See Contact Synchronization
on page 10 in the Administrative
category.

User Detall

See User Detail on page 13 in the
Administrative category.

Work Allocation | Time
Details Management

Shows information about work
allocations from HP Time
Management.

Also available for the Time
Management category.

20
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Report Name

Required
License

Required Security Group

Description

Time Management category

Actual Time Time Shows actual time information by a
Summary Management variety of groupings and filters.
Delinquent Time | Time Shows information about delinquent
Sheets Management time sheets.
Shows detailed information for one or
Time Sheet Time more time sheets. Includes work item
Details Management information and time reported against
each work item.
Time Sheet Time Shows time sheet information by a
Summary Management variety of groupings and filters.

Work Allocation
Details

See Work Allocation Details
on page 20 in the Resource
Management category.

HP-Supplied Reports
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2 HP-Supplied Portlets

The following table lists the portlets provided as part of PPM Center.
Availability depends on having the applicable access grants and products.

In the table, the subheadings are alphabetized categories, and the portlets are
alphabetized within each category. The table indicates which portlets are
available in two categories, and such portlets are described in more detail in the
first of the two categories.

Many of the portlet names in the table are links to corresponding example
screen images in Chapter 3, Portlet Examples, on page 39.

Portlets in the Project Overview category are not described in this document. Unlike
) portlets in other categories, portlets in the Project Overview category cannot be

viewed on the Dashboard. They can be viewed only on the Project Overview page of

a project. For information about them, see the HP Project Management User’s Guide.

23



Portlet Name

Required Access Grant

Description

[no category]

Resource Assignments

One or more of the following
Resource Mgmt: access grants:
o Edit All Resources

e Edit only resources that | manage

® View all resources

® View my personal resource info only

Shows the packages, requests, and tasks
assigned to a set of users.

AWM category (Availability requires installation of ALM software.)

ALM Category

Access restricted to members of
the ALM - Release Manager
security group

Lists recently deployed releases.

ALM - My Releases

Access restricted to members of
the ALM - Release Manager
security group

Lists release requests that have been
created by or assigned to the logged-on
user.

ALM - My RFCs

Access restricted to members of
the ALM - Change Manager
security group

Lists RFCs that have been created by or
assigned to the logged-on user.

ALM - Open Releases

Access restricted to members of
the ALM - Release Manager
security group

Lists releases that do not have the status of
Closed.

ALM - Open RFCs

Access restricted to members of
the ALM - Change Manager
security group

Lists RFCs that are currently being worked
on.

ALM - Releases

None. HP recommends that you
configure this portlet to restrict
access to members of the

ALM - Release Manager
security group.

Lists release requests. If PPM Center is
integrated with HP Change Control
Management, the portlet provides a link for
each request to log in to HP Change
Control Management, where various tabs
provide information about the request.

ALM - Releases By
Category

Access restricted to members of
the ALM - Release Manager
security group

Shows a pie chart with the percentage of
releases in each category.

ALM - Releases By List

Access restricted to members of
the ALM - Release Manager
security group

Lists releases that meet the specified
portlet preferences.

24
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Portlet Name

Required Access Grant

Description

ALM - Releases By
Type

Access restricted to members of
the ALM - Release Manager
security group

Shows a pie chart with the percentage of
releases of each type.

Access restricted to members of

ALM - RFCs By the ALM - Chanae Manager Shows a pie chart with the percentage of
Category security group 9 9 RFCs in each category.

, Shows a pie chart with the percentage of
ALM - RFCs By Access restricted to members of RFCs by each type of change being

Reason for Change

the ALM - Change Manager
security group

considered (for example, new feature,
enhancement, or defect fix).

ALM - RFCs By Status

None. HP recommends that you
configure this portlet to restrict
access to members of the

ALM - Change Manager
security group.

Shows a pie chart with the percentage of
RFCs of each status.

ALM - RFCs By
Status - List

Access restricted to members of
the ALM - Change Manager
security group

Lists RFCs that meet the specified portlet
preferences.

ALM - RFCs per
Release

Access restricted to members of
the ALM - Release Manager
security group

Lists the RFCs that constitute a release.

Financial Management

category

Capitalized Project
Breakdown

One or more of the following
Portfolio Mgmt: access grants:
e View All Portfolios

e Edit All Portfolios

Shows a list of projects that meet your filter
criteria, with capitalized cost information. If
you want this portlet to list the source data
for any of the graphical Capitalized Project
Timelines, Impairment Risks, or Total
Exposure portlets, use the same filter
criteria in this portlet and those.

Also available for the Portfolio Management
category.

Capitalized Project
Timelines

One or more of the following
Portfolio Mgmt: access grants:
e View All Portfolios

e Edit All Portfolios

Shows a Gantt chart for projects with
capitalized costs, with start date, end date,
and health of each project.

Also available for the Portfolio Management
category.

HP-Supplied Portlets
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Portlet Name

Required Access Grant

Description

Financial Comparison

One or more of the following

Financial Mgmt: access grants:

o View Costs on All Financial
Summaries

o Edit Costs on All Financial
Summaries

Shows a bar chart that compares the
forecast or Plan of Record (POR) of one or
more lifecycle entities to the forecast or
actuals of the same or different set of
lifecycle entities.

Financial Summary to
Financial Data
Comparison

One or more of the following

Financial Mgmt: access grants:

® View Costs on All Financial
Summaries

o Edit Costs on All Financial
Summaries

Shows a bar chart that compares the
forecast or actuals of one or more lifecycle
entities to financial data tables.

Impairment Risks

One or more of the following
Portfolio Mgmt: access grants:
e View All Portfolios

e Edit All Portfolios

Shows a pie chart of active projects that
have capitalized costs, chosen by project
health and sorted by project.

Also available for the Portfolio Management
category.

Program Cost
Summary

One or more of the following

Financial Mgmt: access grants:

o Edit Work Plan Cost Data

e View Project, Program, and Time
Sheet Cost Data

Shows a program’s planned labor,
non-labor, and total costs and
corresponding actuals.

Also available for the Program
Management category.

Project Cost Summary

One or more of the following

Financial Mgmt: access grants:

o Edit Work Plan Cost Data

® View Project, Program, and Time
Sheet Cost Data

Shows a project’s planned labor, non-labor,
and total costs and corresponding actuals,
as well as earned value data.

Project Current Cost
Metrics

One or more of the following

Financial Mgmt: access grants:

o Edit Work Plan Cost Data

® View Project, Program, and Time
Sheet Cost Data

Analyzes current cost metrics for projects.

Total Exposure

One or more of the following
Portfolio Mgmt: access grants:
e View All Portfolios

e Edit All Portfolios

Shows a pie chart of active projects that
have capitalized costs, grouped by the
health of the project.

Also available for the Portfolio Management
category.

26
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Portlet Name

Required Access Grant

Description

Packages category

One or more of the following
Deployment Mgmt: access
grants:

Shows all packages created by, or
assigned to, the current user. Provides the

My Packages ) ability to drill down on any package to view
° E:!t ':,‘" Fl’(a"kages its details, such as the workflow status and
¢ Edit Packages package lines.

o View Packages
One or more of the following Shows activity information about the
Deployment Mgmt: access number of deployments (package line
Package Activit grants: execution step transactions) completed
9 y e Edit All Packages during the last three weeks. Provides the
e Edit Packages ability to drill down to any object type or
e View Packages environment to view the included packages.
One or more of the following
D;a';Yme”t Mgmt: access Shows general information about PPM
Package List 9 ' Center packages, such as their description

o Edit All Packages
o Edit Packages
® View Packages

and status.

Package References

One or more of the following
Deployment Mgmt: access
grants:

o Edit All Packages

o Edit Packages

e View Packages

Shows the references that are attached to
the package based on filters such as
reference types, relationship, and the time
period when they were added.

Package Summary Bar
Chart

One or more of the following
Deployment Mgmt: access
grants:

e Edit All Packages

e Edit Packages

e View Packages

Shows a bar chart summary of packages.

Package Summary Pie
Chart

One or more of the following
Deployment Mgmt: access
grants:

o Edit All Packages

o Edit Packages

® View Packages

Shows a pie chart summary of packages.

HP-Supplied Portlets
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Portlet Name

Required Access Grant

Description

Pending Deployment

One or more of the following
Deployment Mgmt: access
grants:

e Edit All Packages

e Edit Packages

o View Packages

Shows general information about packages
that have not been deployed and provides
visibility into scheduled or required package
migration.

Portfolio Management category

Budget by Asset Class

One or more of the following

Portfolio Mgmt: access grants:

o Edit All Scenario Comparisons
o Edit Scenario Comparison
® View Scenario Comparison

Shows a bar chart of the breakdown of
budget by asset class for a what-if scenario
from an existing scenario comparison.

Budget by Business
Objective

One or more of the following

Portfolio Mgmt: access grants:

o Edit All Scenario Comparisons
o Edit Scenario Comparison
o View Scenario Comparison

Shows a bar chart of the breakdown of
budget by business objective for a what-if
scenario from an existing scenario
comparison.

Budget by Project
Class

One or more of the following

Portfolio Mgmt: access grants:

o Edit All Scenario Comparisons
o Edit Scenario Comparison
o View Scenario Comparison

Shows a bar chart of the breakdown of
budget by project class for a what-if
scenario from an existing scenario
comparison.

Budget Summary

One or more of the following

Portfolio Mgmt: access grants:

o Edit All Scenario Comparisons
® Edit Scenario Comparison
e View Scenario Comparison

Shows a stacked bar chart of operating
expenses and capital expenses for a
what-if scenario from an existing scenario
comparison.

Capitalized Project
Breakdown

See Capitalized Project Breakdown
on page 25 in the Financial Management
category.

Capitalized Project
Timelines

See Capitalized Project Timelines
on page 25 in the Financial Management
category.

28
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Portlet Name Required Access Grant Description

One or more of the following

Portfolio Mgmt: access grants: Shows a bar chart of cost/benefit analysis
Cost Benefit Analysis e Edit All Scenario Comparisons for a what-if scenario from an existing

o Edit Scenario Comparison
o View Scenario Comparison

scenario comparison.

Current Portfolio Map

One or more of the following

Portfolio Mgmt: access grants:

e View All Portfolios
e Edit All Portfolios

For the current portfolio of all proposals,
projects, and assets, shows a bubble chart
that is highly configurable in terms of the
metrics represented by the horizontal and
vertical axes and by the sizes and colors of
the bubbles.

Impairment Risks

See Impairment Risks on page 26 in the
Financial Management category.

One or more of the following

Portfolio Mgmt: access grants:

Shows a bar chart of monetary metrics for
the proposals, projects and assets in the

Portfolio by Category e View All Portfolios current portfolio, ordered by a selected
e Edit All Portfolios category.
One or more OT the following . Shows a line graph, per period, of the
Portfolio Mgmt: access grants: ; oo
) : ) budget requirement and availability for all
Total Budget e Edit All Scenario Comparisons

o Edit Scenario Comparison
o View Scenario Comparison

the what-if scenarios from an existing
scenario comparison.

Total Exposure

See Total Exposure on page 26 in the
Financial Management category.

Total Resource

One or more of the following

Portfolio Mgmt: access grants:

o Edit All Scenario Comparisons
o Edit Scenario Comparison
o View Scenario Comparison

Shows a line graph, per period, of the
resource requirement and availability for all
the what-if scenarios from an existing
scenario comparison.

Program Management category

Issue List

One or more of the following

Demand Mgmt: access grants:

e Edit All Requests
o Edit Requests
o View Requests

Lists the open issues for a program.
Also available for the Requests category.

HP-Supplied Portlets
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Portlet Name

Required Access Grant

Description

Program Contents List

One or more of the following
PMO: access grants:

e Edit All Programs

o Edit Programs

o View Programs

Shows proposals, projects, and assets
within a specified program.

Also available for the Project Management
category.

Program Cost
Summary

See Program Cost Summary on page 26 in
the Financial Management category.

Program List

One or more of the following
PMO: access grants:

e Edit All Programs

e Edit Programs

® View Programs

Displays the programs and their summary
conditions.

Program Risk List

One or more of the following

Demand Mgmt: access grants:

o Edit All Requests
o Edit Requests
o View Requests

Shows open risks associated with a
program.

Also available for the Requests category.

Program Scope
Change List

One or more of the following

Demand Mgmt: access grants:

e Edit All Requests
o Edit Requests
o View Requests

Shows open scope change requests
associated with a program.

Also available for the Requests category.

Project Management category

My Tasks

One or more of the following
Project Mgmt: access grants:
Edit All Projects

o Edit Projects

o Update Tasks

® View Projects

Shows all of the project tasks assigned to
the user that have status of Ready or In
Progress and a scheduled start date within
two weeks of the current date.

Also available for the Time Management
category.

Program Contents List

See Program Contents List on page 30 in
the Program Management category.

One or more of the following
Project Mgmt: access grants:
o Edit All Projects

Shows a Gantt chart of projects, tasks, and
milestones and can be configured based on

Project Gantt i such criteria as project and task states, and
* EditProjects schedule. Provides the ability to drill down
¢ U_pdate T_aSks into project and task details.
® View Projects
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Portlet Name

Required Access Grant

Description

Project Health Pie
Chart

One or more of the following
Project Mgmt: access grants:
e Edit All Projects

e Edit Projects

e Update Tasks

o View Projects

Shows a pie chart summary of projects by
health.

Project List

One or more of the following
Project Mgmt: access grants:
e Edit All Projects

o Edit Projects

o Update Tasks

® View Projects

Shows general information about PPM
Center projects, such as how close they are
to completion and their scheduled finish
date.

Project Timelines

One or more of the following
Project Mgmt: access grants:
e Edit All Projects

o Edit Projects

e Update Tasks

e View Projects

Shows an overview of the timelines for a
set of projects.

Resource Gantt

One or more of the following
access grants:
o Demand Mgmt:
- Edit All Requests
- Edit Requests
- View Requests
® Project Mgmt:
- Edit All Projects
- Edit Projects
- Update Tasks
- View Projects
® Resource Mgmt:
- Edit All Resources
- Edit only resources that | manage
- Edit Staffing Profiles
- View all resources

- View my personal resource info
only

Shows a Gantt chant reflecting the work
Items (including requests, tasks,
milestones, and staffing profiles) assigned
to selected resources. Provides the ability
to drill down into work item details.

HP-Supplied Portlets
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Portlet Name

Required Access Grant

Description

Summary Task List

One or more of the following
Project Mgmt: access grants:
Edit All Projects

Edit Projects

Update Tasks

View Projects

Displays general information about
summary tasks, such as how close they are
to completion and their scheduled finish
date.

Requests category

Assignment Queue

One or more of the following

Demand Mgmt: access grants:

o Edit All Requests
o Edit Requests
e View Requests

Provides quick assignment capabilities
from the PPM Dashboard for demand
managers.

Consolidated Demand

One or more of the following

Demand Mgmt: access grants:

o Edit All Requests
o Edit Requests
o View Requests

Shows the demand placed on the user’s
organization.

One or more of the following

Demand Mgmt: access grants:

Shows the demand placed on an

Demand by Category | e Edit All Requests organization that can be grouped by
e Edit Requests common demand categories.
o View Requests
One or more of the following
Demand Mgmt: access grants: | Provides a personalizable list of the
Demand List e Edit All Requests demand placed on an organization or
e Edit Requests individual.
e View Requests
Issue List See [ssue List on page 29 in the Program
Management category.
One or more Of- the following .| Shows all requests created by or assigned
Demand Mgmt: access grants: ; "
My Requests o Edit All Requests to the current user and provides a critical
EditR . view into the most pressing requests and
N dit Requests approaching deadlines.
® View Requests
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Portlet Name

Required Access Grant

Description

Open Requests by
Priority

One or more of the following

Demand Mgmt: access grants:

e Edit All Requests
o Edit Requests
o View Requests

Shows the number of requests currently
open, grouped by priority.

Program Risk List

See Program Risk List on page 30 in the
Program Management category.

Program Scope

See Program Scope Change List
on page 30 in the Program Management

Change List
category.

One or more of the following Shows general activity information about

Demand Mgmt: access grants: | PPM Center requests, such as the number
Request Activity e Edit All Requests of requests opened and closed during the

e Edit Requests last two weeks, and the number of open

e View Requests requests.

One or more of the following

Demand Mgmt: access grants: | Shows general information about PPM
Request List e Edit All Requests Center requests, such as their description

o Edit Requests
® View Requests

and status.

Request References

One or more of the following

Demand Mgmt: access grants:

o Edit All Requests
e Edit Requests
e View Requests

Shows the references that are attached to
the request based on filters such as
Reference Types, Relationship, and the
time period when they were added.

Request Summary

One or more of the following

Demand Mgmt: access grants:

o Edit All Requests
e Edit Requests
o View Requests

Shows information about groups of PPM
Center requests, such as their priority, type,
status, and the total number of requests for
each category. Provides the ability to drill
down to detailed requests.

Request Summary Bar
Chart

One or more of the following

Demand Mgmt: access grants:

e Edit All Requests
e Edit Requests
® View Requests

Shows a bar chart that summarizes
requests.

HP-Supplied Portlets
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Portlet Name

Required Access Grant

Description

Request Summary Pie
Chart

One or more of the following
Demand Mgmt: access grants:
e Edit All Requests

o Edit Requests

o View Requests

Shows a pie chart that summarizes
requests.

SLA Exception Roll Up

One or more of the following
Demand Mgmt: access grants:
e Edit All Requests

o Edit Requests

® View Requests

Shows the open requests that have
triggered SLA exceptions.

Resource Management

category

Analyze Assignment
Load

One or more of the following
Resource Mgmt: access grants:
e Edit All Resources

e Edit only resources that | manage

® View all resources

® View my personal resource info only

Compares the workload for a group of
resources against their capacity on the
resources’ calendars.

Analyze Resource
Pools

One or more of the following
Resource Mgmt: access grants:
o Edit All Resource Pools

o Edit Resource Pools

o View All Resource Pools

® View Resource Pools

Compares the anticipated demand for
resources (from the staffing profiles)
against the projected capacity of those
resources (from a resource pool).

Resource Pool List

One or more of the following
Resource Mgmt: access grants:
o Edit All Resource Pools

o Edit Resource Pools

o View All Resource Pools

e View Resource Pools

Shows the list of resource pools.

Resource Request
Portlet

Shows the list of staffing profile positions to
be fulfilled by a resource pool manager.

One or more of the following
Resource Mgmt: access grants:
e Edit All Staffing Profiles

Staffing Profile List ) ) i Shows the list of staffing profiles.
e Edit Staffing Profiles
o View All Staffing Profiles
e View Staffing Profiles
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Portlet Name

Required Access Grant

Description

Time Management cate

gory

Approve Time Sheets

Time Mgmt: Approve Time
Sheets

Shows all the time sheets that have time
sheet lines you can approve.

My Tasks

See My Tasks on page 30 in the Project
Management category.

My Time Sheets

One or more of the following
Time Mgmt: access grants:

Approve Time Sheets
Close Time Sheets

Edit Time Sheet Policies
Edit Time Sheets

View All Time Sheets (Summary Info
Only)

View Time Sheet Policies
View Time Sheets

Shows your time sheets that cover the
number of time periods you specify.

My Work Items

One or more of the following
Time Mgmt: access grants:

Approve Time Sheets
Close Time Sheets

Edit Time Sheet Policies
Edit Time Sheets

View All Time Sheets (Summary Info
Only)

View Time Sheet Policies
View Time Sheets

Lists all the work items on the user’s open
time sheets, providing a snapshot of what
the user has been working on and to what
he has been charging time.

Time Sheet Totals by
Resource

One or more of the following
Time Mgmt: access grants:

Approve Time Sheets
Close Time Sheets

Edit Time Sheet Policies
Edit Time Sheets

View All Time Sheets (Summary Info
Only)

View Time Sheet Policies
View Time Sheets

Shows the time charged by a set of
resources, displaying the level of activity
(by time) in the current and previous time
periods for those users.

HP-Supplied Portlets
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Portlet Name

Required Access Grant

Description

Time Sheet Totals by
Resource Group

One or more of the following
Time Mgmt: access grants:
® Approve Time Sheets

Close Time Sheets

Edit Time Sheet Policies

Edit Time Sheets

View All Time Sheets (Summary Info
Only)

o View Time Sheet Policies

® View Time Sheets

Shows the time charged by resource
groups, summarizing the totals of all the
resources in those groups, and displaying
the level of activity (by time) in the current
and previous time periods for those groups.

Time Sheet Totals by
Work Item

One or more of the following
Time Mgmt: access grants:
® Approve Time Sheets

Close Time Sheets

Edit Time Sheet Policies

Edit Time Sheets

View All Time Sheets (Summary Info
Only)

o View Time Sheet Policies

® View Time Sheets

Shows detailed information on the time
allocated to and the time charged for
specific work items. Should not be used to
display information for all work items but for
a specific set based on filter criteria.

Time Sheet Totals by
Work Item, Resource
Group

One or more of the following
Time Mgmt: access grants:
® Approve Time Sheets

Close Time Sheets

Edit Time Sheet Policies

Edit Time Sheets

View All Time Sheets (Summary Info
Only)

o View Time Sheet Policies

® View Time Sheets

Shows the time charged by resource
groups, summarizing the totals of all the
resources in those groups, and splitting the
data by each specific work item.

Time Sheet Totals for
Direct Reports

One or more of the following
Time Mgmt: access grants:
® Approve Time Sheets

Close Time Sheets

Edit Time Sheet Policies

Edit Time Sheets

View All Time Sheets (Summary Info
Only)

View Time Sheet Policies

® View Time Sheets

Shows the total time entered by all the
direct reports for a manager or set of
managers you specify.
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Portlet Name

Required Access Grant

Description

Work Allocation Details

One or more of the following
Time Mgmt: access grants:
® Approve Time Sheets

Close Time Sheets

Edit Time Sheet Policies

Edit Time Sheets

View All Time Sheets (Summary Info
Only)

o View Time Sheet Policies
® View Time Sheets

Shows summary information on the work
allocations defined in the system.
Especially useful to determine which
allocations are nearly used up or actually
over budget.

Work Item Set Actuals
vs. Allocations

One or more of the following
Time Mgmt: access grants:
® Approve Time Sheets

® Close Time Sheets

o Edit Time Sheet Policies

e Edit Time Sheets

[ )

View All Time Sheets (Summary Info
Only)

View Time Sheet Policies
® View Time Sheets

Shows summary information at the Work
Item Set level. Provides a snapshot of
which projects or types of work you are
spending the most time on, as well as
where you have budgeted the most time.
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3 Portlet Examples

The screen images in this chapter are examples of particular portlets described
in Chapter 2, HP-Supplied Portlets, on page 23. The screen images are
organized by category in the same order as presented in Chapter 2.

Some portlets are available in two categories in PPM Center. Where
applicable, the same examples of those portlets appear in both categories in
this chapter.
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ALM Category

40

ALM - Deployed Releases

ALM - Deployed Releases

Preferences: Request Type: ALM - Release Management; ...

Release
Request#

30821

310

Release Summary

Emergency release for database recovery.

CRW Quarterly rele:

Software Fixes to Web environment

Upgrade the IP telephony system.

Release Date V

May-26-08 1115
AN

May-21-08 1109
AN

May-18-08 11:19
AN

Jun-10-08 11:12
AN

Showing 1to 4 of 4 Prev

Number of
RFCs Included

1

Next| Waximize

) This portlet is only available when you integrate PPM Center with Quality Center

10.00.

ALM - My Releases

- My Releases E

Preferences:
Release Release
Request# & Release ID Summary Type
30546 Update SLA
Senice
30547 Configurations
30548 Apply Patch
UAT Test
30549 Scripting
‘Glob?I . HTML email from
30850 ’.GIVES men web request with
anagement 0
5 link
ystem

[# Export to Excel

Expected
Release ...
Mar-01-12 05:00
AM

Jan-01-12 08:00
AM

Aug-15-11 08:00

Aug-08-11 08:00
AM

(¢ [« | showing 11to 15038 [ > |[ 31 |

Status

Pending
Functional Spec
Pending
Functional Spec
Pending
Requestor Info

On Hold

New
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ALM - My RFCs

My RFCs B

Preferences:
Request Type: ALM - RFC Demo

Request# a RFC Summary Priority Reported By Category Status
Customers are reporting
32656 they can't log into the Immediate 2012-01-29 04:06:16.0 In Deployment
online banking app
32686 New Schedule Icon Immediate 2012-02-01 02:06:37.0 Evaluating Quality
Add new search field to oy 3-Test Lab Setup
32716 VDK app High 2012-02-02 04:28:30 0 Completed
32746 Change form color Low 2012-02-02 05:56:47.0 In Deployment
a2mT Additional “Help Medium 2012-02-03 10:56:14.0 New
content
[# Export to Excel 1< |[ « | Showing1to50f17 [ > | » |
ALM en Releases E
Preferences:
Release Request Release Expected
#a Release ID Summary Type Category Release ... Status
Customer Online
UK Mortgage Payment not
30551 Management New
System accepting Visa
b Card
Enterprise Update Vendor
N Information Portal Landing page 5
Update Vendor
30553 FESGEZ?Oﬁ L] Pricing on Supply New
Mgmt Portal
Corporate Help New Welcome Apr-01-11 08:00
30554 o Fage i New
Order Fulfillment Apr-17-12 08:00 Pending Functional
30572
automation AM Spec
(& Export to Excel | 1¢ |[ ¢ | Showing16t0200f50 [ » |[

ALM - Open RFCs

ALm en RFCs

Preferences:

Request# & RFC Summary Priority Reported By Category Status
Hiring freeze - need

30084 additional resources to Low 2010-01-18 00-10.25.0 Mew
finish on schedule
Patch release

30085 incompatibility with High 2010-01-18 00-10.25.0 New
desktop publishing SW

30086 Possible power autage ., 2010-01-18 00:10:26.0 New
during cutover weekend

30087 Edize T lniny Low 2010-01-18 00-10.26.0 New
move during testing

30088 Efe'd"""'“ C L7 Mormal 2010-01-18 00-10.27.0 Mew

[§§ Export to Excel | i || < | Showing51ta550f200 [ > || a1 |

Portlet Examples



ALM - Releases

ALM - Releases

E m
Preferences:
Request # ¥ | Summary ‘ Status | View Impact ‘
34101 RFC demo1 In Review Click ta View
32836 Add Telephone Number Create QC Test Requirement Click to View
32807 Change Logos 4-Running Tests in Quality Center  Click fo View
32806 Duplicate Entries Evaluating Quality Click to View
22786 xl;:;ffy;rmr message for negative Mew Click to View
Exportto Excel [ J["< | showing1to 50718 [ > |[>1 |
ALM - Releases By Category

Preferences:

Display: Pie Chart w
Request Type: ALM - Release Management (..

Total: 6 Release_Category
[ 57% Major
B 17% Minor

[ 17% Emergency

ALM - Releases By Type

Preferences: —_—
Display: PieChart
Request Type: ALM - Release Management (..
Total: 6 Type
O] 33% Delta
[ so% Full
. 17% Package Release
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ALM - RFCs By Category

ALM - RFCs By Category L m

Preferences:

Display: Pie Chart +
Request Type: ALM - Request for Change (...

Total: 7 RFC_Category
[ 43% significant

[ 25% Major
[ 14% Standard
W 2% Minor
ALM - RFCs By Reason for Change
RFC’s by Reason for Change ® E m

Total: 17 Requests
[] 6% <Blank=

[l 18% Enhancements
O] 18% Incident Fix O] 12% Other

. 24% User Request
[[] 24% Problem Fix

Portlet Examples
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ALM - RFCs By Status

Preferences:

Request Type: ALM - RFC Demo

Total: 18

11%

ALM - RFCs per Release

RFCs by Status

11%

LM - RFCs By Status

Display: Pie Chart

Status Name

. 6% Technical Review I:‘ 6% Pending Qualit...

[ 11% 4-Running Test. ..
[] &% Create QC Tes..
. 5% Pending Desig...
[ &% Initial Review

I:‘ 5% Closed - Rejected
[] &% 3-Test Lab Set...
& 11% Hew

. 6% In Development
I:‘ 11% Evaluating Qua
. 11% In Deployment
[ &% 2-Test Plan Set...
[ &% 1-Requirement...

ALM - RFCs per Release

Preferences:

I:equest # Description Priority ‘ Impact ‘
ey 02T Nomal  samin
P E.C&;Eg?;uﬂi ﬁ;(p;ret;ﬁr_zi?\t Scoring (2 - 1-1)from Mormal Yellow
T g 0PI Nomal  samn
. g?zgt;;u,\i Eﬁpcl:g;ﬁiz?)“ Scoring (2-1-1)from Mormal Yellow
31414 Test Status Report for Credit Scoring (4) from QC Normal Yellow

Exportto Excel

(DEFAULT.Credit_App)

(1< ][ < ] showing1to50f80 [ » |[ ]
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Financial Management Category

Capitalized Project Breakdown

Capitalized Project Breakdown

Carrying Value

Total Planned Capital

Planned Cost

Project Name a Project Manager Risk
@ AR Billing Upgrade Joseph Banks 28
a APO - Pilot Ronald Steel, Joseph Banks 17
/% Billing Systems Integration Joseph Banks 13
/% CRM One World Joseph Banks 19
@ Call Center Upgrade Nicole Smith 23

USD 442.000,00
USD 42.636,00
UsD 61.135,00

usD 0,00
usD 0,00

USD 392.000,00
UsSD 5.320,00
USD 642.160,00
UsD 1.082.159,99
UsD 600.000,00

Export to Excel [1e ][« | snowing1tas0r26 > |[ o1

Financial Comparison

Portlet Examples

Financial Comparison

USD 1.121.000,00

USD 463.747,69
USD 1.015.409,94
USD 1.487.198,43
UsD 1.150.000,00

Preferences: Compare financials from: Whirlwind project (Use Forecast) with financials from: CRM One World APO...

$ {in Thousands}
200~

B

o
|

Month
Forecast:

[E whiriwind project
Forecast:

O apo-Pilot [E cRM One world

150
100
50
May 12 Jun 12 Jul 12 Aug 12 Sep 12 oct12 Nov 12
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Financial Summary to Financial Data Comparison

ancial Summary to ata Compari:

Preferences: Comparison of Financials from: Whirlwind project (Use Forecasts) with Financials From: Financia...

% (in Thousands)

800

o

700
600
500 |
400 -
300
200 -
100
= 1 7 1 1 1 T 1

May 12 Jun 12

Financial Summary Forecasts

‘Whirlwind project

Financial Data Table Forecasts

M FD_whirlwind project

Program Cost Summary

Jul1z2 Rug 12
Month

Sep 12 oot 12 Mow 12

Dec 12

Program Cost Summary

Cost Overview
Capital Forecast Actual
uso uso
Labor 929.640 83771
usp ush
MNon-Labor 800.000 20.000
uso uso
Total 1729640 103771
Operating Forecast Actual
uso uso
Labor 1.131.038 298.098
uso uso
MNon-Labor 1.160.000 120000
usp uso
Total 2291038  418.098
usD usp
Program Total 4020676 521.869

| Earned Value Details
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Project Cost Summary

Project Cost Summary

Project Cost Health: O Costs from Financial Summary: AP0 - Pilot

Cost Overview

Capital Forecast Actual
Labor 5 32%%?1 42 53%%'(31
Non-Labar USD 0,00 USD 0,00
Total 5:,2333 42.&‘:6933
Operating Forecast Actual
Labor 158 42#%3 10, 88%%%
Non-Labor 200 nnﬁ% USD 0,00
Total maﬂu;g 1033533
Project Total 433.74:;3 55.51233
Earned Value Summary

Planned Value: USD 553520
Earned Value: USD 57.855,20
Actual Cost: USD 53.516,00

\ Earned Value Details

Project Current Cost Metrics

Portlet Examples

Sched Variance: USD 52.320,00
CostVariance:  USD 4.339,20
SPI: 10,45 CPI: 1,08

Target: CPl and 5PI > 1.0

@red

‘ Analyze
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Packages Category

48

My Packages

My Packages

likg £ Workflow Priority = Description Assigned To Last Updated

20019 PPM Migrator Worklow Low 5;‘;1“‘"9 e 20-4-07

30024 PPM Migrator Worklaw plow B pecriuslomResomes 13-9-07
Mgmt portlet

o6 . DSIC Resource Mgmt
30025 ¥
0025 PPM Migrator Workflow Low Custom Portlet impart 13-9-07

30027 OraApps Patch Deployment  Low OraApps Patch: Bug 42 11-12-08

30030 Standard Deplayment Low  DevioTest-sqiandhiml 10612
File Migration

& Export to Excel [ J[ < | showing1tosof0 [ > |[ x|

Package List

Package List )

Preferences:
Eligible for My Action?: Yes; Include...

Pkg# & ‘Workflow Priority Description Assigned To
. Standard .
3
30008 Deployment Low Reporting changes Clark Kent
30007 Standard High Update Customer Configurations
Deployment
SAP-
Transport
3
30010 and JOEE High SAP Changes
Deployments
Oracle -
30012 Standard o rg Updates to Payroll
Deployment
Pracess
Standard " -
3
30017 Deployment High Invoicing updates
Export ta Excel | |[ ¢ | showing1to50f15 [ » [[ » |

Package Summary Bar Chart

ckage Summary Bar Chart

Last
Updated

29-9-09

4-4-07

20-4-07

10-8-12

18-4-07

Created By
Admin User
Admin User
Admin User
Admin User

Admin User

Created By

Karen
O'Keefe
Karen
O'Keefe

Karen
O'Keefe

Karen
O'Keefe

Larry James

Clark Kent [0 2

Bill Smith 1

<Blank=> 17
a 2 4 & 8 10 12 14 16 18

Total: 20 Packages

<]
]
]
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Package Summary Pie Chart

Portlet Examples

Package Summary Pie Chart

85%

[ 10% clark Kent

Total: 20 Packages
|:| 5% Bill Smith

10%

[] 85% <Blank=
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Portfolio Management Category

50

Budget by Asset Class

) This example shows two Budget by Asset Class portlets that compare two scenarios
from a scenario comparison.

Budget by Asset Class-First Plan

($in 1,000's)

1.000 -

800

600

400 -

200 -

ol

Q412

[ Infermational

B informational Lv2
Infermational LVS

W infrastructure Lv3

[ Transactional Lv2

[ (No Asset Class)

Budget by Asset Class-Second Plan

[$in 1,000's)

1.000

800

600

400 -

200

[

Q4 12

[ Informational

B informational Lv2
Infermational Lv5

B infrastructure LV3

[ Transactional LvV2

[ (No Asset Class)

Preferences: Fittered by: Comparizon Name - Corporate Planni.

Ql13 Q213 Q313

B informational Lv1
B nformational Lv3
B infrastructure LV1
I Transactional LV1
Il Transactional Lv3

Preferences: Fitered by: Comparison Name - Corporate Planni...

Ql13 Q213 Q313

W Informational LV1
B nformational Lv3
I Infrastructure LV1
I Transactional LV1
Il Transactional Lv3
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Capitalized Project Breakdown

Capitalized Project Breakdown

Project Name & Project Manager Risk Carrying Value Total Planned Capital Planned Cost
@ AR Billing Upgrade Joseph Banks 28 USD 442.000,00 USD 392.000,00 USD 1.121.000,00
@ APO-Pilot Ronald Steel;Joseph Banks 17 USD 42.636,00 USD 5.320,00 USD 463.747,69
A Billing Systems Integration Joseph Banks 13 USD 61.135,00 USD 642.160,00 USD 1.015.409,94
/% CRMOne World Joseph Banks 19 UsD 0,00 USD 1.082.159,99 USD 1.487.198 42
@  Call Center Upgrade Nicole Smith 23 UsD 0,00 USD 600.000,00 USD 1.150.000,00
Export to Excel (1< ]« ] showing1to5or26 > |21 ]

Cost Benefit Analysis

Cost Benefit Analysis

Preferences: Filtered by: Comparison Name - Corporate Planni...

S.000.000
5.000.000 -
7.000.000
6.000.000
5.000.000
4.000.000 —

3.000.000

2.000.000 -
1.000.000 -
0

Q4 12 Q1 13 Q213 313
Cost [ Benefit
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Current Portfolio Map

Analyze Current Portf

Preferences: Include selected active projects - Whirlwind project, APO - Pilot, CRM One World, Billing System.

Size of bubble indicates: Projected Cost
Color of bubble indicates: Business Objective

Risk

T T T T T T T T T
[} 10 20 30 40 50 60 70 80 50

Value

© INo Business Objective) @ Cost Containment @Reduce Customer Churn (D 10% Increase in Revenue
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Portfolio by Category

>

Portlet Examples

This example of a Portfolio by Category portlet is a Portfolio By Business Obj portlet,
which displays business objectives.

Other Portfolio by Category portlets are:
e Portfolio By Project Class
e Portfolio By Asset Class

Portfolio by Category

Preferences: Display - 2 past periods, 5 future periods; Inc...

Budget {$in 1,000's)

18.000
16.000 -
14.000
12.000 4
10.000
8.000 -
6.000 -
4.000

2000 | | |- ll il
oL Lol L d W w
~ - -~ ~ ~

o4 [} (]
— — —

I 10% Increase in Revenue

B 15% Growth in Partner Channels
9 Month Release Cycle

[ Cost Containment
Reduce Customer Churn
Regulatory Compliance

[l (Mo Business Objective)
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Total Budget

Total Budget

Preferences: Filtered by: Comparison Name - Optimized Planni...
{$ in 1,000's)

10.000
8.000
6.000 -
4.000 -

2,000 4

—

[ ""-._._____
o T T i —3
2113 Q213 3 13 04 13 Q1 14
Full Portfolio ~#- Optimized Value -« Minimal Spend

Total Budget
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Program Management Category

Issue List

Issue List
Project &
APO - Pilot
APO - Pilat
APO - Pilot
APO - Pilot
APO - Pilot

Export to Excel

Program Contents List

Program Cost Summary

Portlet Examples

Program Contents List

ReqID &

@ 30630
4 30631
@ 30632
2% 30633

Exportto Excal

Issue

30317

30317
30320
30310

30310

[ ][ < | showing1to50ras [ > |[ a1 ]

- Escalation

Priority Level

High Project

High Project

Low Project

Mormal Program

Normal Program
Name Type
Web for One World Project
CRM One World Project
APO - Pilot Project
Billing Systems Project

Program Cost Summary

Cost Overview
Capital
Labor

MNon-Labor

Total

Operating
Labor
Non-Labor

Total

Program Total

\ Earned Value Details |

Integration

\EHZ| Showing 1to 4 of 4 \IH1|

Status

Pending
Closure
Pending
Closure

Open
Open

Open

Description
Patch release expected two weeks before GA

Patch release expected two weeks before GA

Meed to clear non-budgeted travel expenses

Several additional languages in user
community found duri
Several additional languages in user
community found duri

Status
Detailed Project Definition
Detailed Project Definition
Deploy
Detailed Project Definition

Forecast Actual

usD usb
929640 83771
usD usp
800.000 20.000
uso uso

1720640 103771

Forecast Actual

usD usp
1.131.038 293.098
usD usD
1.160.000 120.000
uso uso
2291038  418.098

uso uso
4.020.678 521.869
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Program List

Program List

Program Name | R:[';‘[“; Program Manager & ‘ ;{;15“':"' Issues Risks gﬁ:::es
SPMaas - ESS (Pilot) Admin User New @ o o @ o
Enterprise Business Applications 3 Carolyn Sayer New @ o 0 @ 0
One World 1 Carolyn Sayer Active @ w0 16 @ 12
Partner Program 2 Carolyn Sayer Active @ 12 @ 3
Black Diamand Initiative Carolyn Sayer Active & 7 14 & 12

Export to Excel

Program Risk List

[I]E] Showing 1to 5of 5 [I]@

Program Risk List

5 Risk - Impact -
Project & | 2 Probability Level | Status ‘ Description
. - " " Patch release incompatibility with

APG - 3

APQ - Pilot 20146 Unlikely [0-40%] High New desktop publ

APO - Pilot 30161 Unlikely [0-40%] Medium  New prnofcess,asedeaiions]
resources tofi

AP - Pilot 30144 Likely [41-80%] Low New g';fz:s in building move during

APO - Pilot 30141 Likely [41-80%] Medum  New [ EVE C R TR ) CO AT
by Vendor

PO - Pilot 30142 Likely [41-80%] High New ot e Eeiabli e R e L
organization

Export o Excel [ |[ ¢ | showing1to50f16 [ > |[ =

P Scope Change List
Program Scope Change List E =
Scope
. - Change .

Project & ‘ ghange Severity Request Level Status Description

APO - Pilot 30438 Medium Level 1 New Please add this report

APO - Pilot 30440 Medium Level 2 In Review Oracle 11i upgrade impacts

APO - Pilot 20430 High Level 2 Mew PeopleSoft upgrade requires additional

interfaces
Billing Systems Integration 30383 Low Level 1 Mew Oracle upgrade requires additional testing
Billing Systems Intagration 30397 Critical Level 2 New PeopleSoft upgrade requires additional

Export to Excel

interfaces

[ ][ < | showing1to50r12 [ > |[ a1 ]
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Project Management Category

My Tasks

My Tasks ® E m

Preferences: Project - Whirlwind project, Tasks ready for my action;

Use Time Sheet: Joseph Banks - 51312 - 8/19/12 [ Edit Effort Breakdown [ Go To Time Sheet |
Actual Start Actual Finish Actual Effort (hrs) % Complete

+ Requirements Validated Taskis In Progress; Scheduled: 81312 - 811812 (4 days) A

® L I
‘ Save ‘ Reset

‘Whirlwind project

50.00 30

[I][I] Showing 1 to 1 0f1 [I][I]

Program Contents List

Program Contents List

ReqID & Name Type Status

@ 30630 Web for One World Project Detailed Project Definition

L 3083 CRM One World Project Detailed Project Definition

@ 30832 APO - Pilot Project Deploy

% 30633 Billing Systems Project Detailed Project Definition
Integration

Export to Excel [E[Ij Showing 1 to 4 of 4 [IJ[IJ

Project Gantt

Project Gantt e & m
Filtered by: Time Range: Past 2 weeks, Next 2 weeks; Include in Gantt: Projects, Tasks, Milestones; Task Status: Read.
Task Name - August 2012
lTos o4 Jo5 (o6 Jo7 Jos Jos Jio [11 [12 [13 (14 [15 [16 [17 [18 [18 [20 [21 (22 23 |24 [25 [26 [27 [28 [25 |30

¢ Complefe Build 4 3812 I

! Perform SystemTest | = |

ot e |

i:.ﬁ=

! Buldimegration Test Environment | I
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Project Health Pie Chart

Total: 78 Projects
] 78% Green [] 22% vellow

Project List

Name 4 Project No Work Plan % Complete | Status Planned Start  Flanned Lrplect
Finish Manager
@ 122 34126 In Planning April 2012 May 2012 Admin User
- Detailed
o ﬁ"R Eiillin) 31781 Project Oclober2011  March2012  Joseph Banks
pgrade =
Definition
ACME
O Company 30600 0% Active March 2011 Qctober 2011 Bev Bailey
Intranet
2 ACME Intranet 30608 1w ;‘;f"g;:m’m March 2011 October2012  EevBailey
AP Web Detailed
I3 | 31661 0% Project June 2012 August 2012 Joseph Banks
nterface
Definition
Export to Excel (1< ][« ] showing 10 50r78 [ > ][ o

Project Timelines

2011 2012
llan [Feb [Mar  [Apr  [May [lun [t [Aug [Sep  [Oct  [Nov  [Dec  |jan [Feb  [Mar  [Apr May  [Jun [t [Aug [Sep  [oct  [Mov  |Dec
S e — | }
| ARBilingUpgrade | . |
1 ACME Company Intranef 1 |
| ACME Infranet L 1
! AP WebInterface | [

[ ][« ] showing1to 50780 [ > |[ 21 ]
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Resource Gantt

Resource Gantt

Filtered by: Resource: Alexander Schneider, Allen Hughes, Alice Jones, Alex Smith, Amrish Jaisal, Anapat Wong Andrew....
Name August 2012 2012

31 Jo1 Joz 03 Jos [os [oe Jo7 Jos Jos 10 (i1 1z [13 [14 [15 [16 17 [i8

Global Control Phase 1 (Current) Andrew Pratt
| Marketing WebPortal \. Bill Seagrave
| Marketing WebPortal \2 e 6ill Seagrave
| Marketing WebPortal Bill Seagrave
| Marketing WebPortal V. Bill Seagrave
| Marketing WebPortal V2
Tasks: Ready: s InProgress: @ Pending: = Completed: [ Exception: mm Milestone: # Staffing Profiles:  InPlanning: s Active: B Completed: [
[ [« ] snowing1tosor6 [ > ][ >1]

Summary Task List

Name & % Complete Status Sched Start Sched Finish
ntrane’ ve maal mel

ACME Intranet 1% Acti 5 maart 2010 21 mei 2010

@ AP Web Interface 0% [ Acve 8 augustus 2011 24 oktober 2011
- PO ve OKloDer ecember
APO - Pilot 86% Acti 3 oktober 2011 23 december 2011
alysis Jjanuan ruari

Analysi 0% Active 9 januari 2007 19 februari 2007
m Zonmersieepian 0% ] Acive 17 september2012 18 september 2012
Export to Excel [ ][ < ] showing1to50i195 [» J[ 2]

Requirement Trends

Requirement Trends [ ]
Humber of Requirements
140
120
100
(]
60
)
20
0
z 7, z, P 7,
%y, "5, 3, %, 2,
s, N %, 2, .u
i) s e % .; 5 ”J
Date
|| Reviewed Requirements [l Covered Requirements Passed Requirements [ Total Requirements
The KPI data is successfully updated on 1/23/13.
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Open Defect Trends

Priority Defect Trends

Open Defect Tren

Humber of Defects
»
2
£
25
20
15
10
5
0
S T T T T T T T T
Date
W Closed Defects [ openDefects
The KPI data is successfully updated on 1/23/13.
ity Defect Trends
Humber of Defects
2
35
30
2
20
15
10
5
0
%, . ’4,,;7) 24 5))43 % % %y % %, A K
Date
I Low Priority Defects I High Priority Defects
The KPI data is successfully updated on 1/23/13.
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Project Quality Scorecard

Scorecard Release 10.5 QA (No Target Values)
Launch ‘Wb Portal Integration Cod Froeze Release to Production
Ahored Automated  Coverod  Revi Passed Tests PFEClS  passed  Rejocted Severe  Tests  Dpfects
T Tests Roqemonts Roauoments Oofocs Tosts Execttod 6 Roquemonts Deects Dafocs Executod | PHed

Requirements Defects Executed

SockingSystom NowooknaOnions 255 0% os% 10k o e PREITAT w0 wow  [UAN wox
onineRecurigBookng Sorics 208 7% | doow | ok o w% oo | 2 e 6% o % o wo% | o %
ResavatonExtonsion s ws vs wew % o m% w% 2wk sk o oo 0 w% 0 oo
Self Service Profile Management 250 20% 8% 100% 9 100%  100% 2 95% 7% 0 100% 0 100 % 0 100%

Goto scorecard in Application Lifecycle Management

Requests Category

Consolidated Demand

Consolidated Demand

Preference:

o filters applied Grouped by: Demand Disposition

Total Effort

40

35+

30—

25+

20+

15+

104

T T T T T T
Jun 12 Jul 12 Aug 12 Sep 12 Okt 12 Mow 12 Dez 12
[ Backiog [ scheduled

Manage This Demand

Portlet Examples
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Demand by Category

This example of a Demand by Category portlet is a Demand by Department portlet.
) The portlet preferences include many other options for grouping and displaying
demand.

Demand by Department

Preferences: Mo filters applied Grouped by: Department

Departrment

Finance I a
Order Entry 2
Manufacturing I 3

0 1 2 3 4

Total Requests

Demand List

Demand List

Preferences: Filtered by: - Demand this month

Request Type o P ig) To g to User 1] To
Request # Name ‘ Description | Status Priority ‘ User Name (Fer ‘
30539 SES"'AW”W'Q” PortalLinkError  On Hold Normal 30195 0sDEVa7
5 Need to work on
30542 gﬂa}‘ﬁgﬂ:ﬁm” Transaction New Critical 20257 0sDEVa4
Interface
30837 DEM-Application  Advanced search 414 Low 30257 0sDEVa4
Bug does not work
30871 gi“ - Application :ﬁgf Navigalion 5, 19 High 30257 0sDEVad
Date onthe line
30536 Si‘" ~Application :iﬂ“jﬂbfe‘;f:gﬁmg New Critical 30257 0sDEVa4
the screen
Export to Excel K < | showing1to50f23 | > A
| List
Issue List ]
Project & Issue Priority Escalation Status Description
7 Level
APO - Pilot 30317 High Project z\eonsd:l?eg Patch release expected two weeks before GA
APOC - Pilot 30317 High Project g‘ennsdd?eg Patch release expected two weeks before GA
APO - Pilot 30320 Low Project Open Meed to clear non-budgeted travel expenses
APOC - Pilot 30210 MNormal Program Open Several a_dd\tlcnal languages in user
community found duri
APO - Pilot 30310  MNormal Program Open Several a_dd\tmnal languages in user
community found duri
Expoﬂ[oExcel | K H < | Showing 110 5 of 45 \ b H bl \
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My Requests

My Requests

'19[‘ £ Req Type ‘ Description | Status ‘ Assigned To ‘ Priority Created By |
30209 Project Issue Siebel QA server needs disk space Mew High Admin User
30210 Project Issue PeopleSoft training server setup High Admin User
30211  Project Issue SAPITS server is down Normal Admin User
20212 Project Issue Delivery of new hardware is late High Admin User
20213 Project Issue PeopleSoft training server setup Low Admin User

Exportto Excel

Open Requests by Priority

Program Risk List

Portlet Examples

en Requests by Priority

Priority

Flanning
Low
Normal
Medium
High
Critical
Immediate

<Blank=>

H
130
5
128
I 20
3

786

0 100 200 300 400 500 600 700 80O

Murnber of Requests

Risk
#

Impact

Project & Probability ‘ Level | Status ‘ Description
N . " " Patch release incompatibility with
Al - 3
PO - Pilot 20146 Unlikely [0-40%] High MNew deskiop publ
APO - Pilot 30161 Unlikely [0-40%] Medium New Hiring freeze - need additional
resources tofi...
APO - Pilot 30144 Likely [41-80%] Low New IC;I\SI;I:ESS in building move during
APO - Pilot 30141  Likely [41-80%] Medium New Hardware Procurements is delayed
by Vendor
APO - Pilot 30142 Likely [41-80%] High New Key business stakeholder has left

Exportto Excel

[ J[ "< | showing1to50i16 [_> |[ >1 |

organization
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Program Scope Change List

Program Scope Change Li

Request List

Request Summary

Scope

_ _ Change .
Project & ghange Severity Request Level Status Description
APQ - Pilot 30438 Medium Level 1 MNew Please add this report
APO - Pilot 30440 Medium Level 2 In Review Oracle 11i upgrade impacts
APO - Pilot 20439 High Level 2 New Peop\esaﬁ upgrade requires additional

interfaces

Billing Systems Integration 30393 Low Level 1 MNew Oracle upgrade requires additional testing
Billing Systems Integration 30397 Critical Level 2 MNew PeapleSaft upgrade requires addiional

Export to Excel

[ ][ "< | showing1to50t12 > ][ 1]

interfaces

Request List

5‘3“ # Request Type Description Status

0712 PFM-Project o L
Definition

30609 Projectissue testissue MNew

20603 PFM-Project aii‘gg:mim

30600  Project Details Active

30574 Project Details In Planning

Export to Excel

Request Summary

‘Il ‘Zl Showing 1 to 5 of 200 T T

Priority Ri::;
Planning 2
Low 130
Mormal 318
Medium 5
High 129

Export to Excel

[1< ][ < | showing1to50re [ > |[ 1
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SLA Exception Roll Up

SLA Exception Roll Up

Mo filters applied Grouped by: Demand Disp...

Backlog
0 5 10 15 20 25
Total Requests
[ violating [ within Service Level

| View These Exceptions

Portlet Examples
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66

Analyze Assignment Load

Assignment Load - Developers

Preferences: Showing capacity from Resource Pools: Ul and We. ..

Effort{Hours)
2,500 -,
2,000
1,500
1,000 -

500 |

0
Apr12 Jun 12 Aug 12 Oct 12 Dec 12 Feb 13
Fiscal Month
W Utilization Overallocation — Capacity Level

This chart compares assignments to capacity for a set of resources. Capacity is
based on resource calendars and workload capacities. Only workload assignments
are included.

View Resource Breakdown
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Analyze Resource Pools

Preferences: Showing capacity from Resource Pools: Apphication Development (Rollup) (FS), Commercial Banking D..

FIE's

100 -

80 -

50 -

0

20 -

o

dun 12 12 Aug12 Sep12 oct12 Nov 12 Dec12 Jon13 Feb13
Fiscal Month

1 Commited Promises 1 Commited Resources: 1 Soft Booked Promises 1 Soft Booked Resources
19 Unmet Demand — Total Resource Capacty — Total Named Resource Capacty
| View Data Table

Resource Pool List

rce Pool List

Preferences:

Resource Pool 4 Resource Poolis for Pool Manager
Organization Unit: Application "

Application Development (Rollup) (FS) Development (FS) Kim Song
Organization Unit: Commercial

Commercial Banking Development -

Team 1 (AMS) (FS) l(Engkmg Development - Team 1 (AMS)  Kim Song

N Organization Unit: Commercial

?:;nmmgglti“ﬂﬂg)n;g Deveionmesl Banking Development - Team DR Joseph Banks
(AMS) (FS)

Current Portfolio (ITFM R2) Jonathan Kaplan

Global

Export o Excel [1¢ |[ < | showing1to50r30 [ > |[ 2 |

Portlet Examples
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Resource Request Portlet

Resource Request Portlet

7]

Preferences:
Staffing Resource Position Position Response Start Date of | End Date of Total Unmet  Unmet Unmet Unmet
Profile & Pool Status Needed By Unm... Unmet... Hours | Range Start Range End Range Hours
ACME
Company Architect New 1-3-10 3112410 1728 12812 19-8-12 0
Intranet
ACME ;
Company Business New 2-3-09 29-12-09 1704 12-8-12 19-8-12 0

Analyst
Intranet
ACME Business
Intranet Analyst New 0 12-8-12 19-8-12 0
W8S ATEE Architect New 1-8-12 30-11-12 1804 12812 19-8-12 21
StreamPath
M RToed Application ., 2712 26-9-12 10072 12-8-12 19-8-12 76,4
StreamPath Designer ! '

Export to Excel

Staffing Profile List

Staffing Profile List

[ J[ "< | showing 110501200 [ > |[ »1 |

Preferences:

Staffing Profile Staffing Profile ... ‘Workload Category Manager ‘ iiaius ‘ Start ‘ Finish ‘
APO - Pilot Project: APO - Pilot Ronald Steel, Joseph Banks Active Oc.. Ja.
Eir\tljznegdsystems Integration Project: Billing Systems In... Joseph Banks Active Ja.. Se..
SFA Maobile Project: SFA Mobile Strategic Projecis Nicole Smith Active Oc.. Ma...
Global Control Phase 1 (Current)  Project: Global Control Pha. Strategic Projects Joseph Banks Active Se De

VQM Demao Project VQM Dema Admin User Active Ju Ju

Exportto Excal

[1¢ ][ < | showing1to50f119 [ > |[ a1 |
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Time Management Category

Approve Time Sheets

Approve Time Sheets

® i m
Preferences: Previous Time Periods to Show: 1; Time Sheet Line Status: Submitted; Show Time Sheets: Both with

Resource ‘ Time Period - Time Sheet# ¥ | Status Manager | Time to Approve ‘ Total Time ‘ Approvable Line Costs |
= Andy Madison ~ 9/1/12 - 9/30/12 - 1

Submitted  Kim Song 32 (Hours)  209.6 (Hours)

$3.040.00
O checkall | Approve | Reject |
[ ][ < | showing1to1of1 [ > |[ o1 ]
My Tasks © B m
Preferences: Project - Whirlwind project, Tasks ready for my action;
Use Time Sheet: Joseph Banks - 8/13(12 - 8/19/12 + | Edit Effort Breakdown | Go To Time Sheet
Actual Start Actual Finish Actual Effort (hrs) % Complete
+ Requirements Validated Task is In Progress; Scheduled: &13/12 - 8H6/M2 (4 days) /& ‘Whirlwind project
| Save \ Reset

E]E] Showing 1to 1 0f1 E]@

My Time Sheets

My Time Sheets

Time Sheet # - Period

Description Status
1-0/10M2 - 911612 Joseph Banks - 9/1012 - /1612 Unsubmitted
1-8/312-9/9N12 Joseph Banks - 9/3/12 - 9/9/12 In Rewaork
| create New Time Sheet
Export to Excel J[ <] Showing 1to 2 of 9 | ¥ bl
My Work ltems [7]
i 5 Current Current -
ltem Type Item Set ‘ Work ltem ‘ Description Period Type ‘ Period | Budget All Periods
Task ERP Mater. Prototype. ERP Materials Management Up. ;ZITI;W 0,00 (Hours) 0,00 (Hours) 0,00 (Hours)
Export to Excel

[1c ][« | showing1to1 0r1 [ > |[ 31|
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4 HP-Supplied Request Types

The following table lists the request types provided as part of PPM Center.
Availability depends on having the applicable licenses and products.

In the table, the subheadings are alphabetized categories, and the request types
are alphabetized within each category. The table indicates which request types
are available in two categories, and such request types are described in more
detail in the first of the two categories.

) To edit any request type, you must have the Demand Mgmt: Edit Request Types
access grant.
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Request Type Name

Description

Application Lifecycle Management-related (Availability requires installation of

AIM software.)

ALM - Defect Template with
Quality Center Integration

Request used by ALM in conjunction with the
ALM - Defect Template with Quality Center

Integration workflow to implement integration
between PPM Center and HP Quality Center.

ALM - Release Management

Request used by ALM in conjunction with the
ALM - Release Request workflow to address
releases in a manner consistent with the ITIL
Release Management process.

ALM - Request For Change
(RFC)

Request used by ALM in conjunction with the
ALM - Request For Change workflow to address
requests in a manner consistent with the ITIL
Change Management process.

Best Practices category

DEM - Application Bug

Request for reporting problems in current IT
applications.

DEM - Application Enhancement

Request for new functionality in current IT
applications.

DEM - Database Refresh

Request for refreshing the database for all IT
operations applications in the testing phase.
Standard IT operations service levels apply.

DEM - Initiative Request for key projects for future quarters.
Request to create an asset, such as a
production application, resulting from

PFM - Asset completion of a project in the current portfolio.

Also available for the Portfolio Management
category.

PFM - Project

Request to start an approved project (after its
approval as a proposal) in the current portfolio.
Also available for the Portfolio Management
category.

Chapter 4



Request Type Name

Description

PFM - Proposal

Request to propose a new project to be
approved and added to the portfolio.

Also available for the Portfolio Management
category.

Program Issue

Request for logging program issues.

Program Risk

Request for logging program risks.

Project Issue

Request for logging a project issue.

Project Risk

Request for adding project risk information.

Project Scope Change Request

Request for a project scope change.

Foundation category

Bug

Request for logging a bug.

Enhancement

Request for an enhancement.

Generic Request

Request for general purpose request tracking.

Project Details

Request for adding project details.

Portfolio Management category

PFM - Asset

See PFM - Asset on page 72 in the Best
Practices category.

PFM - Project

See PFM - Project on page 72 in the Best
Practices category.

PFM - Proposal

See PFM - Proposal on page 73 in the Best
Practices category.

HP-Supplied Request Types
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5 HP-Supplied Worktlows

The following table lists the workflows provided as part of PPM Center.
Availability depends on having the applicable licenses and products.

In the table, the subheadings are alphabetized categories, and the workflows
are alphabetized within each category. The table indicates which workflows
are available in two categories.

) To edit any workflow, you must have the Config: Edit Workflows access grant.
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Workflow Name

Description

Application Lifecycle Management-related (Availability requires installation of
AIM software. Subworkflows are not listed.)

ALM - Change Migration

Workflow to migrate changes from the
DEV environment to the TEST
environment and from the TEST
environment to the LIVE environment.

ALM - Defect Template with Quality
Center Integration

Workflow that includes execution steps to
create a defect or requirement in Quality
Center when PPM Center and Quality
Center are integrated.

ALM - Release Distribution

Workflow used to control distribution
among environments of a release that
consolidated multiple changes.

ALM - Release Request

Workflow used to control the sequence of
approvals, decisions, and actions that a
release request follows over its lifecycle,
including initial planning, creation of the
release, aggregation of the packages for
the requests for change (RFCs) into the
release, and automated deployment of all
the packages into TEST and LIVE
environments.

ALM - Request For Change

Workflow used to control the sequence of
approvals, decisions, and actions by
which an RFC is processed over its
lifecycle.

Best Practices category

DEM - Bug Request

Workflow to enable mature bug fix
process.

DEM - Database Refresh

Workflow to refresh development or QA
databases.

DEM - Enhancement Request Process

Workflow to request mature enhancement
process.

DEM - Project Initiative Process

Workflow to initiate approval for an IT
project.
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Workflow Name

Description

Issue Management Process

Workflow for managing issues.

PFM - Asset

Workflow for asset.

Also available for the Portfolio
Management category.

PFM - Project

Workflow for project.

Also available for the Portfolio
Management category.

PFM - Proposal

Workflow for proposal.

Also available for the Portfolio
Management category.

Program Risk Management Process Workflow for program risk management.

Risk Management Process Workflow for project risk management.

Scope Change Request Process Workflow for scoping change requests.

Foundation category

Bug Request Type

Workflow for bug fix request type.

Dev -> Test -> Multiple Prods

Workflow for migrating code from
development to multiple production
environments.

Dev -> Test -> Prod

Workflow for migrating code from
development through production.

Project Process

Workflow for project management.

Portfolio Management category

PFM - Asset

Workflow for asset.

Also available for the Best Practices
category.

PFM - Project

Workflow for project.

Also available for the Best Practices
category.

PFM - Proposal

Workflow for proposal.

Also available for the Best Practices
category.

HP-Supplied Workflows
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