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1 Getting Acquainted with the
Standard Interface

Intfroduction to the Standard Interface

Most HP Project and Portfolio Management Center (PPM Center) users work
solely in the standard interface, although some may use the PPM Workbench
aswell. The standard interface opensin your Web browser, and from it, you

can run reports, create requests, and search for packages, among other things.

A key feature of PPM Center isthe PPM Dashboard, which provides you with
areal-time view into your PPM Center—based activities.

Using the PPM Dashboard’ s portlets, you can view almost anything, from the
status of requests assigned to you, to comparisons between current projects and
staffing profiles. Figure 1-1 shows a PPM Dashboard page that relies on two
HP-supplied portlets: Request List and Analyze Current Portfolio.



Figure 1-1. Personalized PPM Dashboard page
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When you first log on to PPM Center, you are presented with a PPM
Dashboard page. The PPM Dashboard page displayed is determined by the
system administrator (if your system administrator has configured a default
landing page) or how you personalized your pages. HP provides a PPM
Dashboard page named Front Page (Standard PPM Dashboard).

For more information about logging on to PPM Center, see the Getting Started
guide.
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Overview of Creating Portlets and Modules

Managers (or other lead personnel) can create, maintain, and share configured
Dashboard pages and portlets to facilitate communication and coordination for
their own projects. For example, your recruiting organization might share the

list of current job openings.

Configuring the standard interface in this manner provides a mechanism for
managers to share real-time information up and/or down the chain of
command.

The individuals who plan, set up, and maintain HP—based applications are generally
) called application administrators (or configurators) and their responsibilities may also
include configuring PPM Dashboard pages.

Figure 1-2 provides avisua overview of the different types of Dashboard
pages. This document focuses on the application administrator—configured
Dashboard pages; however, Chapter 4, Creating and Maintaining PPM
Dashboard Pages and Modules, on page 135 briefly describes how users can
add preconfigured Dashboard pages.

Gelting Acquainted with the Standard Inferface 17
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Figure 1-2. Various types of PPM Dashboard pages

Front Page (Standard PPM
Dashboard)

Chapter 1



Figure 1-3 details the major components that make up configured Dashboard
pages and depicts their relationships.

Figure 1-3. PPM Dashboard components
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e Dashboard. The PPM Dashboard is one of the key applications provided
with PPM Center.

In addition to the pre-installed Front Page and optional user-personalized
Dashboard pages, the PPM Dashboard can include one or more modules.

e Module. A moduleisthe container for one or more Dashboard pages.

Modules are created much like a Dashboard page which is personalized by
an individual user. Modules are created by application administrators.

e Dashboard page. A Dashboard page is the container for one or more
portlets.

Dashboard pages within a module can be added, modified, and del eted.
Similarly, on each Dashboard page, portlets can be added, modified, or
deleted.

e Portlet. Portlets are the key visualization component of the PPM
Dashboard and display information relevant to your PPM Center data. HP
provides numerous portlets and additional (personalized or configured)
portlets can be created.

Gelting Acquainted with the Standard Inferface 13



In general, portlets rely on the following:

o Portlet data sources. For some portlets, these are typically the SQL
gueries used to gather the information from the PPM Center database.
Other data sources include Web pages and RSS feeds.

o Portlet definitions. These define the look and feel of a portlet and can
be customized. Portlet definitions can include such information as the
type of portlet, data source, display options such as labels and columns
to display, layout, user and group access to the portlet, and filter field
definitions.

Standards-Based Portlet Support

14

PPM Center is a Java™-compliant portal, and provides support for
Java-compliant portlets that are not included with PPM Center. Java portlets
can be developed using the Java API, purchased from vendors (such as Sun
Microsystems), or obtained with products (such as WebL ogic Portal).

WSRP-compliant portlets are also supported by PPM Center. Web Servicesfor
Remote Portlets (WSRP) allows portals to publish portlets so that other portals
can “consume”’ them. Use of WSRP portlets simplifies integration between
systems and can reduce programming overhead as well as provide continuity
for users of multiple systems.

PPM Center provides support for JSR 168 and WSRP standards-compliant portlets.
This support is based on the Apache Reference implementations of two
specifications: Pluto and WSRP4J. However, the specifications may not be complete
in all areas or may be open to interpretation. HP has made design decisions to cover
these areas.

HP is committed to provide support for customers implementing these types of
portlets, including debugging and diagnosing problems related to the PPM
Dashboard. HP does not extend that support to cover the debugging of custom portlet
code or configuration files.

To facilitate diagnosis, customers reporting problems to the HP Software Support
Web site (hp.com/go/hpsoftwaresupport) are required to provide a simple,
reproducible case that demonstrates the error in the PPM Dashboard.
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The Configuration Process
Configuring the standard interface requires steps relating to both creating
portlets and making them available. In general, the processis as follows:
Step 1: Create a portlet.

1. Create a portlet data source. See Chapter 2, Creating and Maintaining
Portlet Data Sources, on page 17, for specifics.

2. Create aportlet definition. See Chapter 3, Creating and Maintaining
Portlet Definitions, on page 47, for more information.

Step 2: Create and share a module and its Dashboar d page(s).

See Chapter 4, Creating and Maintaining PPM Dashboard Pages and
Modules, on page 135, to learn more about these topics.

Related Information
The following documents also include information related to creating and
sharing portlets and modules:
e Commands, Tokens, and Validations Guide and Reference
e Reports Guide and Reference
e Security Model Guide and Reference

The following documents also provide insights into the user experience with
PPM Dashboard pages:

e Customizing the Standard Interface

e (Getting Started

Gelting Acquainted with the Standard Inferface 15
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2 Creating and Maintaining
Portlet Data Sources

Overview of Portlet Data Sources

Portlet data sources contain the following components:

The filter fields found on the edit page for the portlet.
The permissions allowing editing of the portlet data source.

The SQL query used by the portlet definition to retrieve data from the PPM
Center database.

A portlet data source SQL query consists of the following:

o SELECT/FROM. This statement is used to select columns from the
designated database table.

These columns are used by the portlet definition, such asacolumnina
list portlet or the x-axis in abubble chart portlet.

For example:

SELECT OBJECT_TYPE, OBJECT NAME, REVISION_ NUMBER
FROM KACC PSFT VC V

o WHERE. Thisclauseis used to specify selection criterion.
For example:

WHERE LOCKED FLAG="Y"

17
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o GROUPBY or ORDER BY. These keywords are used to aggregate or
sort the resullt.

For example:

ORDER BY OBJECT_TYPE
The following is a complete SQL query for a portlet data source:
SELECT OBJECT_TYPE, OBJECT NAME, REVISION NUMBER
FROM KACC_PSFT _VC_V

WHERE LOCKED FLAG="Y"
ORDER BY OBJECT_ TYPE

Portlet definitions and portlet data sources have the following relationships:

A portlet definition can be linked to only one portlet data source.

A portlet data source can be linked to multiple portlet definitions.

Portlet data sources are constructed using the Data Source Workbench
(sometimes called the Data Source Builder).

From the Data Source Workbench you can:

Search for and view portlet data sources; see Searching For and Viewing
Existing Portlet Data Sources

Create new portlet data sources or modify existing ones; see Creating or
Modifying Portlet Data Sources on page 21

Use existing portlet data sources as the basis for new portlet data sources;
see Copying Portlet Data Sources on page 37

Delete existing portlet data sources; see Deleting Portlet Data Sources
on page 39

View portlet definition usage; see Viewing Portlet Definition Usage
on page 40

HP-supplied portlet data sources can be copied but cannot be modified or deleted.
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Searching For and Viewing Existing Portlet Data Sources

To search for a portlet data source:
1. Logonto PPM Center.
2. From the menu bar, select Open > Administration > Open Workbench.
The PPM Workbench opens.
3. From the shortcut bar, select Dashboard > Data Sources.

The Data Source Workbench opens.

[T Data Source Workbench [=REcn

Max Rows | 200 [ savequery |[ clear |[Lust ]
Ready

4. On the Query tab, provide the search criteria.

}" To display all portlet data sources, click List without providing any search criteria.

Creating and Maintaining Porflet Dafa Sources 19



5. Click List.

The Results tab appears, displaying the results of the search.

[% Data Source Workbench F=REcH
E Data Source Name Description Enabled
8‘ My Packages Displays all Packages created by or assigned to th... [Y -
@ |MyRequests Displays all Requests created by or toth_ ¥
3 |MyTasks Displays all Project Tasks currently assigned to yo... |Y
2 My Time Sheets Displays the Time Sheets for the user during the la... [Y
My Work ltems Displays all the Work ltems on open Time Sheets f_|Y
Operational Report Displays one PPM out of the box business objects ... Y =
O Report Link Displays link of PPM out of the box object.. Y
Operational Report List Displays names of PPM out of the box business ob...|Y
Package List Package List Y
Program Contents List Displays contents within a specified program ¥
Program Issue List Portlet listing open issues associated with a Progr... Y
Program List Displays the programs and their summary conditio... [Y
Program Risk List Portlet listing open Risks associated with a Program |Y .
Kl = = = I = = = 3
[ New “ Open “ Copy “ Delete “ Refresh J
[30 Record(s) loaded.

6. (Optional) To view aportlet data source, either:
e Double-click aportlet data source.

e Select aportlet data source and click Open.

Use the shift or Ctrl keys to select multiple portlet data sources.

The Data Source : <Data Source Name> window opens.

DataSuurce.Prugram List o B .
Data Source Name: |Program List Time-out | Use Default 20 Seconds

Reference Code: _PROGRAM_LIST_1

Description: Displays the programs and their summary conditions

Enabled: @ Yes Mo

Data Source | Filter Fields | Portlet Definitions | Ownership

Full Query for the Data Source

group by program_name, B
p.program_id,
relative_priority,
program_state_meaning,
program_manager_full_name,
program_manager_email_address,
program_manager_phone_number,
issue_summary,
risk_summary,
cost_summary,
scope_change_summary,
resource_request_summary,
show_issues_flag,
show_risks_flag,

.

show_scope_changes_flag -
Use Bind Variables?
Yes @ No

[Ready (Read-Only, Seed Data)
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Creating or Modifying Portlet Data Sources
To update an existing portlet data source, or to create an entirely new portlet
data source:
1. Log on to PPM Center.
2. From the menu bar, select Open > Administration > Open Workbench.
The PPM Workbench opens.
3. From the shortcut bar, select Dashboard > Data Sources.
The Data Source Workbench opens.
4. To:
e Create an entirely new portlet data source, either:
o OntheQuery tab, click New Data Source.
o OntheResults tab, click New.
e Modify an existing portlet data source:

o View the portlet data source (as described in Searching For and
Viewing Existing Portlet Data Sources on page 19).

) HP-supplied portlet data sources cannot be modified.

Creating and Mainfaining Portlet Data Sources 2]



22

The Data Source : <Data Source Name> window opens.

[%] Data Source : Unfitied = [E [
Data Source Name: \ Time-out | Use Default ~ |20 Seconds

Reference Code

Description
Enabled Yes @ Mo

Data Source | Filter Fields | Portlet Definitions | Ownership

Full Query for the Data Source

SELECT

Edit Query Use Bind Variables?
Yes @ No

Verify OK Save Cancel

‘Ready

5. Provide information for each of the following areas before proceeding to
the next step.

e General information. Use these fields to set general information
regarding the portlet data source, such as the name of the portlet data
source, reference code, and its description. See Completing the General
Information Section on page 24 for details.

e Data Source. Use thistab to define the columns of the portlet data
source and create the SQL query. See Completing the Data Source Tab
on page 25 for details.

e Filter Fields. Use thistab to create the filter fields found on a portlet’s
edit page. See Completing the Filter Fields Tab on page 33 for details.

e Ownership. Usethistab to set who can edit the portlet data source. See
Completing the Ownership Tab on page 36 for details.

The Portlet Definitions tab is used to identify which portlet definitions rely on this
portlet data source. A new portlet data source will not have any portlet definitions
associated with it.

This tab is detailed in Viewing Portlet Definition Usage on page 40.
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6. (Optional) At any time, you can click Save to commit your changes. See
the tip following Table 2-1 for additional considerations and suggestions.

You can also click Cancel to discard any changes. However, if you have
provided a unique Data Source Name and clicked Save (at least once), the
portlet data source has been created with the information provided as of the
last Save.

7. (Optional, athough highly recommended) On the Data Source : <Data
Source Name> window, click Verify to validate the SQL statement.

Make any necessary corrections to the SQL by clicking Edit Query on the
Data Source tab.

8. Click oK to save your changes and close the window.

The Data Source : <Data Source Name> window closes and the Data
Source Workbench is updated.

On the Results tab, click Data Source Name to have the portlet data sources
"" appear in alphabetical sequence. Clicking Data Source Name a second time
reverses the sort order.

If your PPM Center instance supports multiple languages, any data source you

) create is defined in the language you selected at logon (your session language).
After the data source is created, it can be modified only in its definition language.
For more information, see Multilingual User Interface Guide.

Creating and Mainfaining Portlet Data Sources 23



Completing the General Information Section

To complete (or update) the general information area of the Data Source :
<Data Source Name> window:

1. Provide the settings using the information from the following table.

Table 2-1. Portlet data source general information field descriptions

Field Name (*Required) Description

Specify a unique name for the portlet data source.

*Data Source Name
Type any alphanumeric string.

A default value is provided, but you may specify a
unigue name for the data source reference code.
PPM Center uses this code to identify specific
entity types. This code does not change,
regardless of whether its name is changed or
translated.

*Reference Code

Select the timeout to use.
Choices include:

e Use Default

e Data Source Specific

Time-out

The number of seconds to wait before the portlet
data source's query times out.

If the Time-out field has a value of Use Default,
Seconds this field displays the default time-out value used.

If the Time-out field has a value of Data Source
Specific, specify the time-out value. Type any
integer greater than zero.

Specify a description for the portlet data source.

Description . .
Type any alphanumeric string.

Indicate whether or not this portlet data source is

Enabled .
available for use.

To allow incremental saving of your settings without impacting any users, set the
Enabled field to No when initially defining the portlet data source. Once the portlet
data source definition is complete, reset this field to Yes.

2. (Optional) Click save to commit these changes.
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Completing the Data Source Tab

Figure 2-1. Data Source tab for portlet data sources

[ Data Source - Untitled? = [ 2 [ =
Data Source Name Time-out Use Default |20 Seconds
Reference Code
Description:
Enabled: ) Yes @ No
Data Source | Filter Fields | Portlet Definitions | Ownership
Full Query for the Data Source
SELECT
Edit Query Use Bind Variables?
1 Yes @ No

‘Ready

To complete (or update) the Data Source tab of the Data Source : <Data Source

Name> window:

1. Set Use Bind Variables.

The Use Bind Variables option should be set to Yes, except when:

e Any of thefilter fields are multi-sel ect—enabled

e The portlet query statement includes tokens

Creating and Maintaining Porflet Dafa Sources
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2. Click Edit Query.

The Query Definition window opens.

Query Definition M
Select/From I \"fhere,{FiInEr] Group By/Order By]
Select
You can use any Database columns or SOL expression to create columns for the SELECT portion of the query and enter
the FROM portion directly.
Column Name Column Type Description S0QL
Edit Remove
From Clause:
FROM
WherefGroup By/Having/Order By Clauses:
WHERE 1=1
View Full Query Apply
|Ready
\

3. Provide the following information before proceeding to the next step.

Select/From. Use thistab to create the columns and add the SELECT
and FROM clausesfor the SQL query. See Completing the Select/From
Tab for details.

Where/Filter. (Optional) Usethistab to add WHERE clausesto the SQL
guery. See Completing the Where/Filter Tab on page 29 for details.

Group By/Order By. (Optional) Use this tab to add GROUP BY or
ORDER BY clauses. See Completing the Group By/Order By Tab
on page 32 for details.
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4. (Optional) Click view Full Query to see the entire SQL query—the
composite of the information from each of the tabs.

5. Click Apply to commit any interim changes. Click OK to save your changes
and close the window.

Completing the Select/From Tab

The Select/From tab alows you to construct the SQL query the portlet data
source executes.

e Sdlect. This statement identifies one or more columns to be included in the
query.

For example, the following shows a complete SQL query for aportlet data
source (the SELECT statement portion of the SQL query isshown in
italics):

SELECT OBJECT TYPE, OBJECT NAME, REVISION NUMBER

FROM KACC PSFT VC V

WHERE LOCKED FLAG="Y"

ORDER BY OBJECT_ TYPE

e From. This clause selects the table from which the columns are selected.

For example, the following shows a complete SQL query for a portlet data
source (the FROM clause portion of the SQL query is shown in italics):

SELECT OBJECT TYPE, OBJECT NAME, REVISION NUMBER
FROM KACC_PSFT VC V

WHERE LOCKED FLAG="Y"

ORDER BY OBJECT TYPE

To complete (or update) the Select section on the Select/From tab in the Query
Definition window:

1. (Optional) To change the settings for any existing column:
a. Select acolumn.
b. Click Edit in the Select section.

The Data Source Column. <Column Name> windows opens.

Creating and Mainfaining Portlet Data Sources 27



¢. Theinformation that should be provided depends on the Column Type.
See Supplemental Details for the Data Source Column Window
on page 41 for the details associated with each column type.

d. Click save to commit any interim changes. Click OK to save your
changes and close the window.

2. (Optional) To include a new column.
a. Click Add in the Select section.
The Data Source Column: New window opens.

b. Theinformation that should be provided depends on the Column Type.
See Supplemental Details for the Data Source Column Window
on page 41 for the details associated with each column type.

¢. Click save to commit any interim changes. Click OK to save your
changes and close the window.

3. Repeat step 1 and step 2 until al the desired columns are included.

4. IntheFrom Clause section of the Select/From tab of the Query Definition
window, complete the associated clause.

Thisisafree-form SQL entry area.

"" Click Enlarge to create a larger text entry field.

5. Click Apply to commit your changes. Click OK to save your changes and
close the window.

28 Chapfer 2



Completing the Where/Filter Tab

The Where/Filter tab allows you to construct the SQL query the portlet data
source executes.

e Where. Thisclauseis used to specify the selection criteria.

For example, the following shows a complete SQL query for aportlet data
source (the WHERE clause portion of the SQL query is shown in italics):

SELECT OBJECT_TYPE, OBJECT NAME, REVISION NUMBER
FROM KACC_PSFT _VC_V
WHERE LOCKED FLAG="Y"
ORDER BY OBJECT_ TYPE
e Filter. Thisclauseis used to specify the filter fields that appear on the

portlet’s edit page.

Each filter field is appended to the WHERE clause of the portlet query, but only
when the filter field is being used by a PPM Dashboard user.

) Filter field values can be used in the SQL by using the token name P. TOKEN
NAME Or VP.TOKEN NAME.
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Figure 2-2. Where/Filter tab of the Query Definition window

Query Definition g

select/From  WhereFilter | Group By/Order Ey]

Please use this tab to define your WHERE clause and the Filter Fields that users will use to filter their portlets.
Select/From Clauses:

RAM_ID="|| p.;_}rogram__id),null) ISSUE_COUNT_QYF‘ERLINK, p.program_id PROGRAM_ID, -
program_manager_full_name PROGRAM_MANAGER_FULL_NAME, p.program_id PROGRAM_NAME_HYPERLINK
FROM kpmo_program_list_v p, kpmo_programs_v pv

Where Clause:

WHERE 1=1

AND p.program_id = pv.program_id

AND (select KPMO_SECURITY.Can_User_Access_Program{[SYS.USER_ID], pv.program_id) from dual)="y"

Define the Filter Fields that will be available to the Portlet Definition. The Where Term will be appended to the WHERE
clause ifthe Filter Field has a value.

Filter Fields

Prompt Where Term

Created By IAMD created_by IM ([P.CREATED_BY])
Creation Date From: MDD truncicreation_date) == trunc(TO_DATE([P.CREATION...
Creation Date To: [AND trunc(creation_date) <= trunc(TO_DATE([P.CREATION...

Program Name: IAMD p. program_id IN {[P.PROGRAM_MNAME])

Relative Priority To: IAMD relative_priority == [P.RELATIVE_PRIORITY_TQ]
Relative Priority From: IAMD relative_priority == [P.RELATIVE_PRIORITY_FROM]
Program Status: IAMD program_state_code IN ([P.PROGRAM_STATETO ST..
Program Manager: AND exists (selectuser_id from knta_users

Contains Contents: IAMD EXISTS(SELECT ¥’ FROM pgm_program_content pp ...
Business Objectives: IAMD EXISTS (SELECT % FROM pm_program_business_o..

ley Edit Remove

Group By/HavingfOrder By Clauses:

show_issues_flag,
show_risks_flag,
show_scope_changes_flag

\Ready

-

L

4

To complete (or update) the Where Clause section on the Where/Filter tab in the
Query Definition window:

1. Complete the associated clause.

The Where Clause section defines the WHERE clause of the portlet query.

Thisisafree-form SQL entry area.

Click Enlarge to create a larger text entry field.
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2. (Optional) To change the settings for an existing filter field:

a.

b.

Select afilter field.
Click Edit in the Filter Fields section.
The Filter: <Filter Field> window opens.

Provide the data as detailed in Completing the Filter Fields Tab
on page 33.

Click Apply to commit any interim changes. Click OK to save your
changes and close the window.

3. Toinclude anew filter field:

a.

Click New in the Filter Fields section.

The Filter: New window opens.

Adding filter fields here has the same results as adding filter fields using the Filter
Fields tab as the Data Source : <Data Source Name> window.

The difference in the two areas is how the information is visually displayed.

>» .

In the Filter Fields section of the Query Definition window, the SQL clauses
are displayed.

On the Filter Fields tab of the Data Source : <Data Source Name> window,
the PPM Center entities are displayed.

Provide the data as detailed in Completing the Filter Fields Tab
on page 33.

Click Add to commit any interim changes. Click OK to save your
changes and close the window.

4. Repeat step 2 and step 3 until all the desired filter fields are included.

5. Click Apply to commit your changes. Click OK to save your changes and
close the window.
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Completing the Group By/Order By Tab

The Group By/Order By tab allows you to refine the SQL query the portlet data
source executes.

e GROUP BY. Adds akeyword to aggregate the result.
e ORDER BY. Adds akeyword to sort the resuilt.

For example, the following shows a complete SQL query for a portlet data
source (the ORDER BY portion of the SQL query is shown in italics):

SELECT OBJECT_TYPE, OBJECT NAME, REVISION NUMBER
FROM KACC PSFT VC V

WHERE LOCKED FLAG="Y"

ORDER BY OBJECT TYPE

Figure 2-3. Group By/Order By tab of the Query Definition window

' Query Definition "

Select/From I Where/Filter Group By/Order By l

Please define your GROUP BY, HAVIMG, ORDER BY clauses here.
Select/From/Where Clauses:

[STTUW_ITSKS_Idy, 1, LIRS F_CUUTTL, W, IO, W DRI T T T O a RIS RO S [P a g S P e P RUG AR
_ID="|] p.program_id),null) RISK_COUNT_HYPERLINK, decode(show_risks_flag,y", max(risk_count),null)
RISK_COUNT, decode{show_scope_changes_flag, ", scope_change_summary,null) SCOPE_CHANGE_SUMMARY,
decode(show_scope_changes_flag™" decode{max(scope_change_count),0,null fitgiweb/knta/pmo/ProgramScope
ChangeListPage jsp?PROGRAM_ID=' || p.program_id),null) SCOPE_CHANGE_COUNT_HYPERLINK,
decode(show_scope_changes_flag™", max(scope_change_count)null) SCOPE_CHANGE_COUNT,
program_state_meaning PROGRAM_STATE_MEANIMG, decode(show_issues_flag,y" max{issue_count),null)
ISSUE_COUNT, program_name PROGRAM_NAME, relative_priority RELATIVE_PRIORITY,
program_manager_full_name || '*|| program_manager_email_address ||"'|| program_manager_phone_number
PROGRAM_MAMAGER_INFQ, decode(show_issues_flag, ™ issue_summary,null) ISSUE_SUMMARY,
decode(show_issues_flag,y" decode(max(issue_count),0,null, fitg/webiknta/pmo/ProgramissuelistPage. jsp?PROG
RAM_ID="|| p.program_id},null} ISSUE_COUNT_HYPERLINK, p.program_id PROGRAM_ID,
program_manager_full_name PROGRAM_MAMNAGER_FULL_MNAME, p.program_id PROGRAM_NAME_HYPERLINK
FROM kpmo_program_list_v p, kpmo_programs_v pv

m

WHERE 1=1
AND p.program_id = pv.program_id
AMND (select KPMO_SECURITY.Can_User_Access_Program([SYS.USER_ID], pv.program_id) from dual)="Y" -
Group By Clause:
resource_request_summary, o

show_issues_flag,
show_risks_flag,
show_scope_changes_flag =

Having Clause:

Default Order By Clause:

View Full Query Apply Cancel

‘Ready
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To complete (or update) the Group By/Order By tab in the Query Definition
window:

1. Inthe Group By Clause section, provide the GROUP BY or ORDER BY
terms.

Thisisafree-form SQL entry area.
2. Inthe Having Clause section, provide the HAVING terms.
Thisisafree-form SQL entry area.

3. Inthe Default Order By Clause section, provide the default ORDER BY
terms.

Thisisafree-form SQL entry area.

4. Click Apply to commit your changes. Click OK to save your changes and
close the window.

Completing the Filter Fields Tab

Figure 2-4. Filter Fields tab for portlet data source

Data Source : Program List = = S
Data Source Mame: | Program List Time-out Use Default 20 Seconds
Reference Code: |_PROGRAM_LIST 1
Description: Displays the programs and their summary conditions
Enabled Yes No
Data Source Filter Fields | Portlet Definitions | Ownership
Seq Mame Token Validation Requir.. Enab...

1|Created By: CREATED_BY PPM - User Id - Enabled N Y

2|Creation Date From: CREATION_DATE_FROM |Date ¥l Y

3|Creation Date To: CREATION_DATE_TO Date N Y

4|Program Name PROGRAM_MAME PMO - Programs M Y

5|Relative Priority To: RELATIVE_PRIORITY_TOQ |Mumeric Text Field (Positive) M Y

6|Relative Priority From: RELATIVE_PRIORITY_FR... [Mumeric Text Field (Positive) N Y

7|Program Status: PROGRAM_STATE PMO - Program State AC N Y

8|Program Manager: PROGRANM_MANAGER PPM - User Mames - Enabled M Y

9|Contains Contents: CONTAINS_PROJECTS PPM - Lifecycle Entities M Y

10|Business Objectives: BUSINESS _OBJECTIVES |PMO-Business Objectives ¥l Y
¥ Re
e | OK | Cancel

[Ready (Read-Only, Seed Data)

Creating and Maintaining Porflet Dafa Sources

33



To complete (or update) the Filter Fieldstab in the Data Source : <Data Source
Name> window:

1. (Optional) To change the settings for an existing filter field:
a. Select afilter field.
b. Click Edit.

The Filter: <Filter Field> window opens.

Filter: New S
Field Mame: || Token:
Description:
Component Type: | None
Validation
Multiselect: ~ Yes @ No
(Bew ] Required () Yes @ No
Enabled: @) Yes @) No

When this filter field has a value, append to Where Clause:

\Ready

c¢. Providethefilter criteria using the information from the following
table.

Each filter field is appended to the WHERE clause of the portlet query, but
only when the filter field is being used by a PPM Dashboard user.

) Filter field values can be used in the SQL by using the token name P. TOKEN _
NAME Of VP.TOKEN NAME.

Field Name (*Required) Description

Specify a name for the filter field that should be
*Field Name shown in the portlet’s edit page.

Type any alphanumeric string.

*Token Specify the token for the filter field.

Specify a description for the filter field.

Description ) )
Type any alphanumeric string.
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Field Name (*Required) Description

Select the validation for the filter field.

*Validation Choices are limited to those validations available
on your PPM Center instance.

Indicate whether or not the filter field is enabled for

Multiselect .
multi-select.
. Indicate whether or not the filter field is required on
Required , )
the portlet’s edit page.
Enabled Indicates whether or not the filter field is enabled.

Single quotation marks (*), including those that
*When this filter has a value, may be embedded in a variable, cannot be used in
append to Where Clause the When this filter has a value, append to
Where Clause filter field.

d. Click Apply to commit any interim changes. Click OK to save your
changes and close the window.

2. (Optional) To include anew filter field:
a. Click New.
The Filter: New window opens.
b. Providethefilter criteria using the information from the previous table.

¢. Click Add to commit any interim changes. Click OK to save your
changes and close the window.

3. Repeat step 1 and step 2 until all the desired filter fields are included.

4. Click save to commit your changes. Click OK to save your changes and
close the window.
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Completing the Ownership Tab

Only members of the security groups specified in the Ownership window can
edit, copy, or disable a specific portlet. If a security group is disabled or the
System: Edit Portlet Definition access grant is removed, that group no longer
has access to the portlet.

If no ownership groups are associated with the entity, the entity is considered
global and any user with the proper edit access grant for the entity can edit,
copy, or disableit. Users with the System: Ownership Override access grant
can access configuration entities even if the user is not amember of one of the
ownership groups and does not have the specific edit access grant.

For more information concerning access grants, refer to the Security Model Guide and
Reference.

Figure 2-5. Ownership tab for the portlet data source

Data Source : Program List = |-E [
Data Source Name: |Program List Time-out | Use Default 20 Seconds

Reference Code: |_PROGRAM_LIST_1
Description: Displays the programs and their summary conditions
Enabled: Yes No
Data Snurcs} Filter Fields | Portlet Definiions Ownership
Give ability to edit this Data Source to
All users with the Edit Portlet Definition Access Grant

Only groups listed below that have the Edit Portlet Definition Access Grant

Security Group Description

oK Save Cancel

[Ready (Read-Only, Seed Data)
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To complete (or update) the Ownership tab in the Data Source : <Data Source
Name> window:

1. Indicate whether to allow changes to the portlet data source to be made by:
e All userswith the System: Edit Portlet Definition access grant

e Only groups listed below that have the System: Edit Portlet Definition
access grant

Use the Add and Remove buttons to refine the list of allowed users.

2. Click save to commit your changes. Click OK to save your changes and
close the window.

Copying Portlet Data Sources
To create a new portlet data source using an existing portlet data source as the
basis:
1. Log onto PPM Center.
2. From the menu bar, select Open > Administration > Open Workbench.
The PPM Workbench opens.
3. From the shortcut bar, select Dashboard > Data Sources.
The Data Source Workbench opens.

4. Search for and select a portlet data source (see Searching For and Viewing
Existing Portlet Data Sources on page 19).

Creating and Mainfaining Portlet Data Sources 37



38

5. Click copy. The Copy Data Source window opens.

[ Copy Data Source L&r

Please enter the information for the copy of Data Source "Program List™

Data Source Name |
Reference Code:
D Copy existing translations

(NOTE: Translation for the 'Mame' will not be copied)

Ready

. Inthe Data Source Name field, specify a unique name for the portlet data

source.

In the Reference Code field, specify aunique reference code for the portlet
data source.

If your PPM Center instance supports multiple languages and the data source is
defined in a language other than your session language, the Copy existing
translations checkbox is enabled. To copy all of the content that is translated for
the data source, select this checkbox. To copy only the content that has been
translated to your session language, do not select the checkbox. For more
information, see Multilingual User Interface Guide.

. Click copy. The Question window opens.

i Question L&J

Would you like to edit Data Source Data Source Sample

@ Data Source?

] (]

[

. Click ves if you would like to edit the portlet data source. Otherwise, click

No.

. (Optional) If you clicked Yes in the previous step, modify the portlet data

source using the information described in Creating or Modifying Portlet
Data Sources on page 21.
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Deleting Portlet Data Sources

) HP-supplied portlet data sources cannot be deleted.

To delete an existing portlet data source:
1. Log onto PPM Center.
2. From the menu bar, select Open > Administration > Open Workbench.
The PPM Workbench opens.
3. From the shortcut bar, select Dashboard > Data Sources.
The Data Source Workbench opens.

4. Search for and select one or more portlet data sources (see Searching For
and Viewing Existing Portlet Data Sources on page 19).

5. Click Delete.

The Question window opens.

[ Question [é]

@ Delete 1 Data Source[s]?

6. Click Yes to remove the portlet data source(s). Otherwise, click No.

If you clicked Yes, the Data Source Workbench is updated (and the deleted
portlet data source no longer appearsin thelist).
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Viewing Portlet Definition Usage
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The Portlet Definitions tab allows you to view all of the portlet definitions
currently linked to the portlet data source.

From the Portlet Data Source window, on the Portlet Definitions tab, you can:
e View al of the portlet definitions linked to the portlet data source.

Remember that portlet definitions and portlet data sources have the
following relationships:

o A portlet definition can be linked to only one portlet data source.

o A portlet data source can be linked to multiple portlet definitions.

e Open the portlet definition by clicking on the portlet definition name. This

opens the Portlet Definition wizard. The Portlet Definition wizard is
populated with the information for the selected portlet definition.

e Create anew portlet definition by clicking New Portlet Definition. This

opens the Portlet Definition wizard.

Figure 2-6. Portlet Data Source window, Portlet Definitions tab

Data Source : Program List o E =
Data Source Name: |Program List Time-out Use Default 20 Seconds
Reference Code: |_PROGRAM_LIST_1
Description: |Displays the programs and their summary conditions

Enabled: @ Yes No

Data Snurcs] Filter Fields Portlet Definitions I Ownership

This Portlet Data Source is currently used by the following Portlet Definitions:

Portlet Definition Description
Program List Displays the programs and their summary conditions.

New Portlet Definition

OK Save Cancel

[Ready (Read-Only, Seed Data)
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Supplemental Details for the Data Source Column Window

Adding columns to the Query Definition window relies on the Data Source
Column window. The fields of the Data Source Column window vary,
depending on the column type selected.

See the associated details for the following column types:

e Text, Date, Number, or Summary Condition/Exception, see Text—Based
Column Types Details

e Hyperlink, see Hyperlink Column Type Details

e Currency, see Currency Column Type Details on page 45

Text-Based Column Types Details

Figure 2-7. Text-based column types in Data Source Column window

Data Source Column: Mew [ = ]
Column Name:
Column Type: |Text -
Description:
Column:
‘Rsady
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Table 2-2. Text-based column types field descriptions

Field Name (*Required)

Description

*Column Name

Specify the name of the column.
Type any alphanumeric string.

*Column Type

Select one of the following:

e Text

e Date

e Number

Summary Condition/Exception

Description

Specify a brief description of the column.
Type any alphanumeric string.

*Column

Specify the database column name used for the
column.

Choices are limited to the column names available
on your PPM Center instance.

Note: The type of the database column specified
should match the Column Type selected. If the
types do not match, sorting of this column in the
portlet may not behave as expected (sorting is
based on the type of the database column). For
example, if you select a Column Type of Number,
but the type of the database column is text, sorting
of this column in the portlet is based on text rather
than numbers.

Use a function, such as to_number, to change
the database column type to match the selected
Column Type.
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Hyperlink Column Type Details

Figure 2-8. Hyperlink column type in the Data Source Column window

Data Source Column: New

Column Name:
Column Type: | Hyperlink

Description:

Entity ID Column:

Hyperlink Type: | Request Detail Page -

Hyperlink: |[DSH.PRT.ENTITY_ID]

View Full Query

\Rsady

Table 2-3. Hyperlink column type field description (page 1 of 2)

Field Name (*Required)

Description

*Column Name

Specify the name of the column.
Type any alphanumeric string.

*Column Type

Select Hyperlink.

Description

Specify a brief description of the column.
Type any alphanumeric string.

*Hyperlink Type

Select the type of hyperlink to create from this
column.

Choices include:

e Request Detail Page
e Package Detail Page
e Task Detail Page

e Project Detail Page

e Project Overview Page
e Custom Hyperlink

When Custom Hyperlink is selected, the
Hyperlink field becomes editable and required.

Otherwise, the Hyperlink field is read-only and
displays a preview of the link that is created (for
example, /itg/crt/
RequestDetail.jsp?REQUEST ID=
[PRT.ENTITY ID]).

Creating and Maintaining Porflet Dafa Sources
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Table 2-3. Hyperlink column type field description (page 2 of 2)

Field Name (*Required)

Description

*Entity ID Column

Specify the SQL expression used to make a
column in the final query.

This column should contain values which are
Request IDs (such as, Request Detail Page type
Hyperlinks).

In the case of the Custom Hyperlink, the values
from this column are used to resolve the token
PRT.ENTITY ID,which can be used inthe text of
the hyperlink.

*Hyperlink

Specify the actual hyperlink text, which should be
of one of the following forms:

e <PPM Homes>/some/page
e http://machine.server.com/page.html

The valid tokens are DSH. PRT.ENTITY ID,
DSH.PRT.ENTITY ID.TO URL, and
SYS.USERNAME.
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Currency Column Type Details

Figure 2-9. Currency column type in the Data Source Column window

Table 2-4. Currency column type field descriptions (page 1 of 2)

Data Source Column: New L=

Column Name:
Column Type: | Currency =

Description:

Base Value Column:

Currency ID Column:

Local Value Column:

\Rsady

Field Name
(*Required)

Description

*Column
Name

Specify the name of the column.
Type any alphanumeric string.

*Column
Type

Select Currency.

Description

Specify a brief description of the column.
Type any alphanumeric string.

Creating and Maintaining Porflet Dafa Sources
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Table 2-4. Currency column type field descriptions (page 2 of 2)

Field Name .
(*Required) Description
Specify the column (that displays in the currency column) whose
values are costs in the base currency.
*Base Value | These values are displayed if the user has configured their PPM
Column Dashboard to show costs in the system’s base currency.
For this column to sort correctly, it must be a number. If necessary,
use the function to_number to change the value to a number.
currency ID Specify the column whose values are the ID of the local currency.
u
Columny This value is never displayed; however, it is used to determine how
the local currency value (see Local Value Column) is formatted.
Specify the column (that displays in the currency column) whose
values are costs in the local currency.
These values are displayed (and formatted appropriately for the
Local Value specified currency) if the user has configured their PPM Dashboard
Column to show costs in the local currency. That is, the user must select

Local Currency from the Dashboard Cost Display section from the
Edit My Profile page (Open > Administration > Edit My Profile).

For this column to sort correctly, it must be a number. If necessary,
use the function to_number to change the value to a number.
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3 Creating and Maintaining
Portlet Definitions

Overview of Portlet Definitions

PPM Center portlets include:

Builder Portlets. These are portlets created with the Portlet Definition
wizard and Data Source Workbench.

HP supplies several builder portlets as part of PPM Center. Y ou can create
your own custom builder portlets using the Portlet Definition wizard and
Data Source Workbench.

Java Portlets. These portlets are written in Java and imported into PPM
Center using the Portlet Definition wizard. Java portlets consist of a Java
portlet definition and the Java code.

WSRP Portlets. These portlets are defined by a producer Web service and
imported into PPM Center using the Portlet Definition wizard. WSRP
portlets have a WSRP portlet definition that references the URL of the
WSRP portlet. That is, WSRP portlet definitions are a proxy to aremote
portlet definition maintained by the producer and accessible through aWeb
service.

These PPM Center portlets rely on the following types of portlet definitions:

HP-supplied portlet definitions. These portlet definitions are provided by
HP as part of a PPM Center application.

HP-imported portlet definitions. These portlet definitions are imported
by HP as part of a PPM Center application.
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e Standard portlet definitions. These portlet definitions are created using
the Portlet Definition wizard (see Creating New Portlet Definitions
on page 53).

e Javaportlet definitions. These portlet definitions are imported using the
Import Portlet Definition wizard (see Importing Java Portlet Definitions
on page 68), maintained using the Portlet Definition wizard (see Creating
New Portlet Definitions on page 53), and include portlet definitions such as
RSS Reader and URL..

e WSRP portlet definitions. These portlet definitions are imported using
the Import Portlet Definition wizard (see Importing WSRP Portlet
Definitions on page 72) and maintained using the Portlet Definition wizard
(see Creating New Portlet Definitions on page 53).

HP-Supplied Portlet Definitions

PPM Center applications, such as HP Portfolio Management and HP Demand
Management, may include their own portlet definitions.

These HP-supplied portlet definitions:
e Cannot be deleted
e Cannot have their displays or preferences changed in any way
e Can be modified by:
o Copying portlet definitions
o Changing user and administrator access

o Changing user help (for builder portlets only)
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HP-Imported Portlet Definitions

PPM Center applications may include their own imported Java or WSRP
portlet definitions.

These HP-imported portlet definitions:
e Cannot be deleted
e Can be modified by:
o Changing user and administrator access

o Changing general information

Imported Java and WSRP Portlet Definitions

Any Java portlet definitions or WSRP portlet definitions that you have
imported using the Import Portlet Definition wizard:

e Canbedeleted
e Can be modified by:
o Configuring user and administrator access

o Changing general information

Standard Portlet Definitions

Any standard portlet definitions that you have created using the Create Portlet
Definition wizard:

e Canbedeleted
e Can haveany of their settings changed

) These portlet definitions are sometimes termed “builder portlet definitions” since they
are built using the Create Portlet Definition wizard.
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Searching for Existing Portlet Definitions

To search for an existing portlet definition.
1. Logonto PPM Center.

2. From the menu bar, select Open > Administration > Portlet Definitions >
Configure Portlet Definitions.

The Configure Portlet Definitions page appears.

Configure Portlet Definitions

Search for a Portlet Definition to Configure Reset Form
Name starts with Type: -
Category: = Enabled: -
Created By: &l
SortBY:  Name + @ Ascending “Results Displayed Per Page: g
") Descending
Search

3. Provide the search criteria using the information from the following table.

Field Name (*Required) Description

Specify a string. The search results display all
portlets whose name starts with the specified string.
Type any alphanumeric string (up to 255 characters
in length).

Name starts with
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Field Name (*Required)

Description

Type

Select the type of portlet definition:
e List

e Pivot Table

e Bar Chart

e Clustered Bar Chart
e Stacked Bar Chart
e Pie Chart

e Line Chart

e XY Chart

e Radar Chart

e Bubble Chart

e Java

e WSRP

Category

Select one or more categories.

Choices are limited to the categories available on
your PPM Center instance.

Enabled

Indicated whether or not the portlet definition is
enabled.

Created By

Select the user who created the module.

Sort By

Select the sort criteria.
Choices include:

e Name

e Type

e Category

e Enabled

Ascending/Descending

Indicate the sorting sequence.

*Results Displayed Per Page

Specify the maximum number of search results to
display on a page.

Type any positive integer.

‘-

Creating and Maintaining Portlet Definitions

Click Reset Form if you would like to clear your current search criteria.
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4. Click search.

The Configure Portlet Definitions page is updated to include the search
results which are displayed in the Configure Portlet Definitions section.

Configure Portlet Definitions

Configure Pordet Definidons Shawsing 14 18 o8 93 Brew |
Hame & Description Type | Category Last Updated On | Enabled
x Analze Assignment Load Poret Java  Resource ananz Yoz
Management
= This parfiel gives a graphical view of the cumrent Jiva Parfalio ananz Yos
portiollo of Projects and Assets, Management
= Analyre Resource Pools Portlel Jirsr Resiource ananz Yos
anagement
\r Displays Tima Sheats that nead 3pproval byha  Jwa  Time Management  BM4NZ Yas
currenl user
* Proviges quick assignment capabilies rom e Java  Requests ananz Yes
Dashboard for Demand Managers.
* # graphical wew that zhows the breakdown of Jaa  Porollo ananz Yoz
budget by Asset Class for a what-f scenario Management
rom an easting Scenano Companson.
x # graphical iew that shows the breakdown of Java  Pomlio ananz Yoz
budget by Business Objective for a what-d Management
scenaric lom an existing Scenanie
Companson
x # graphical iew that zhows the breakdown of Java  Pomlio ananz Yoz
budget by Project Class for a whatit scenario Management
rom an gasting Scenano Companson.
o A graphical view that shows the budget summary  Java  Pardollo an4nz Yes
of awhat-f scenario from an existing Scenario Management
Companson
® Can be setup 1o show the scurce data for Java  Financal ananz Yoz
(capitalized) projects displaved in graphical Management
portiets (Total Exposure, Impairment Risks and Portallo
Capltalized Project Timelines). Management
o A qraphical display of projects with capitalized Java  Financial an4nz Yes
costs showing their start dste, end date and Management
health. Parolio
Management
x Proviges a graphical overdew of e Demand Java  Requests ananz Yoz
placed on your organization.
= A graphical view that shows cosl-benefil analpsis  Jwa Porfalio ananz Yos
for 3 whatH scenano from an existng Scenario Management
Compansan
4 o i | graphical surmemary afthe Demand i anan2 Yo
anan aeganization hat can be grouped
men Demand Categories.
H D abile list of the Demand Jiven ananz Yos
d Evsu Displays wark plan-level Eamed valus metrics  Jawa  Projact Ovandew anang Yas
e the projec
* A graphical wew companing information fram Java  Fnancal ananz Yes
financial summanes for selected entities. Management
* ta A graphical view comparing Infarmation from Java  Finandial ananz Yoz
financial summanes and inancial data tables for Management
selected entities.
Search for a Portlet Definition to Configure _ Fusat Form |
Hame starts win Type: -
Category: = Enahled: -
Created By &
SartB  pame - @ Ascending ‘Results Displayed Per Pages 5
Descendng

From the Configure Portlet Definitions page you can:

e Select aportlet definition by clicking the link associated with the
desired portlet definition (in the Configure Portlet Definitions Section).

e Refineyour search by providing additional search criteriaasdetailed in
step 3 on page 50.
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Creating New Portlet Definitions

To create an entirely new standard portlet definition, use the Create Portlet

Definition wizard.

1. Log on to PPM Center.

2. From the menu bar, select Open > Administration > Portlet Definitions >

Create Portlet Definition.

The Choose Portlet Type step of the Create Portlet Definition page appears.

Create Portlet Definition

1.Choose Portlet Type b 2 Enter Portist nformation P 3. Setup Display Options b 4. Define Prefersnces

5. Configure Portlet Communication P 6. Configure Access P 7. Add User Help

Choose Portlet Type

@ List

() Pivot Table

() Bar Chart

() Clustered Bar Chart

(T Stacked Bar Chart :

) Pie Chart

() Line Chart (including subtypes) ||+~

() Bubble Chart Y

Displays data in rows and columns.

Displays mutiidimensional aggregations over tabular data

Displays data in ether vertical or horizontal bars.

Displays data in either vertical or horizontal bars; bars can be grouped into clusters.

Displays data in either vertical or horizontal bars; each bar can be subdivided into categories.

Typically used to show percentages of a whole.

Typically used to show changes in data over time. Subtypes include an XY Chart (also known as a Scatter
Chart) and a Radar Chart (also known as a Spider Chart which is often used for data that have a natural
cycle of change).

Typically used to plot points on two axes such as "value” vs. “risk.” Bubble size and color indicate additional
dimensions of information.

Creating and Maintaining Portlet Definitions
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3. Select the type of portlet to create.

Portlet Type Description

List Data is presented in tabular form using rows and
columns.
Data is aggregated in a table. Rows, columns,

Pivot Table tables, and measurements can be grouped into
categories.

Bar Chart Data is displayed as vertical or horizontal bars. Each

bar represents a single item.

Clustered Bar Chart

Data is displayed as vertical or horizontal bars. Bars
can be grouped into categories.

Stacked Bar Chart

Data is displayed as vertical or horizontal bars. Each
bar can be subdivided into categories.

Pie Chart

Data is displayed as a percentage of a whole.

Line Chart

Data is displayed to show changes over time.

Bubble Chart

Four dimensions of data are displayed on an x-y
axis. The x-y axis location pinpoints a spot while the
size and color of the bubble indicates additional
dimensions of the information.

4. Click Next (found near the bottom of the page).

The Enter Portlet Information step of the Create Portlet Definition
(<Portlet Type>) page appears.

Create Portlet Definition (List)

1.Choose Portlet Type P 2. Enter Portlet Information P 3. Setup Display Options P 4. Define Preferences

5. Configure Portist Communication P 6. Configure Access b 7.Add User Help

Portlet Information

*Name:

Category: | Manage Categories
Description:
Default Width: ~ Narrow
Enabled: @ es () No
Portlet Information
*Data Source: iE|  Wew Data Source

Cancel 4 Back Next »
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5. Provide the portlet details using the information from the following table.

Field Name (*Required)

Description

Portlet Information section

*Name

Specify a unique name for the portlet.

Type any alphanumeric string (up to 80
characters in length).

Category

Select one or more categories.

Choices are limited to those categories
available on your PPM Center instance.

Manage Categories

Click to add or delete portlet categories.

See Managing Portlet Categories
on page 93 for details.

Description

Specify the portlet definition.

Type any alphanumeric string (up to 1,800
characters in length).

Default Width

Select the default width of the portlet.
Choices include:

e Narrow

e Wide

Note that the default width can be changed
when the portlet is personalized.

Enabled

Indicate whether or not the portlet can be
added to the Dashboard page.

If a portlet is added to a PPM Dashboard,
then disabled, the portlet remains on the
Dashboard page.

Data Source section

*Data Source

Select the data source for the current portlet.

The portlet data source defines the columns
or chart entity, and preferences fields for a
portlet definition.

New Data Source

Click to open the PPM Workbench and
create a new portlet data source.

Creating and Maintaining Portlet Definitions
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6. Click Next.

The Set up Display Options step of the Create Portlet Definition
(<Portlet Type>) page appears.

Create Portlet Definition (List)

1. Choose Portlet Type P 2. Enter PortletInformation P 3. Set up Display Options P 4. Define Preferences

5. Configure Portlet Communication B 6. Configure Access b 7. Add User Help

Display Columns

Columns may be displayed in the portiet by Defautt (in the user's intial view) or in the Maximized view only. Columns may be made optionally available for
the user's selection

Add Column Edit Delete
Click on a column to select, double-click to edit User Sortable

Columns Displayed by Default:

A1 | Entity 4 | ENTITY_NAME
7

Columns Displayed by Default in Maximized View Only:
&
v

Columns Available for Display:

Arrange Data

Default Sort By:  Entity - @ Ascending
() Descending

*Default Rows Displayed: 5 In Normal View

50 In Maximized View

Cancel ‘ 4 Back | Hext 3 |

. Provide the appropriate information on the Create Portlet Definition

(<Portlet Type>) page.

The information needed to create the different portlet types vary
significantly. Field descriptions are provided in the Supplemental Details
for the Set Up Display Option Step on page 95 section.

e Forlist portlets, see List Portlet on page 95.

e For pivot table portlets, see Pivot Table Portlet on page 104.

e For bar charts, see Bar Chart Portlet on page 111.

e For clustered bar charts, see Clustered Bar Chart Portlet on page 114.
e For stacked bar charts, see Stacked Bar Chart Portlet on page 117.

e For piecharts, see Pie Chart Portlet on page 119.
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e For line charts, see Line Chart Portlet on page 121.

e For bubble charts, see Bubble Chart Portlet on page 128.
8. Click Next.
The Define Preferences step of the Create Portlet Definition

(<Portlet Type>) page appears.

Create Portlet Definition (List)
1.Choose Portlet Type P 2. Enter Portlet Information  » 3. Setup Display Options » 4. Define Preferences

5. Configure Portiet Communication P 6. Configure Access b 7..Add User Help

Preference Form Layout
Click and drag to select and move fields

Drag outside box to cancel movement

Status: em=> [iZ]| | Health:
“*Program Name: - —— ﬂ Content:
Project Manager: e J|

Show Preferences summary on this portlet (user can choose to hide it)

&) Require user to edit preferences before viewing portlet for the firsttime

cancel | 4 Back | hext | Preview |

Initialy, all preference fields are mapped from the portlet data source,
which indicates the name of the field, type of thefield (such as

auto-complete or text field), and any default value. Note that preferences

requiring default values are shown with ared asterisk.

a. (Optional) To change the width of preferences, click the Sizing icon

({—_|—> )
b. (Optional) To rearrange preferences.

i. Select apreference.

i. Drag and drop the preference into the desired location.

c. (Optional) To edit preferences.

i. Select apreference.
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Click Edit.
The Edit Portlet Preference: <Preference> dialog box opens.

Edit Portlet Preference: PROP_STATUS

*Field Prompt: Status.

Component Type: Multi-Select Aute Complete

Display: @) Editable - Allow user to edit
Required and Editable - Require user to enter a value
Non-Editable - Only allow user to view

Hidden - Not visible to user

Default Value: =l

Done Cancel

Provide the preference details using the information from the
following table.

Field Name (*Required) Description

*Field Prompt

Specify the prompt that will appear on the Portlet
Preference page.

Type any alphanumeric string (up to 200
characters in length).

Display

Select the manner in which this preference is
displayed.

Choices could include one or more of the following
(depending on the component type):

e Editable. Allows the user to edit the field.

e Required and Editable. Requires the user to
provide a value.

e Non-Editable. Allows user to view, but not edit
the field.

e Hidden. The information is not viewable (or
editable) by the user.

This field is required if a default value is required
by the portlet data source.

Default Value

Specify the default value that is shown when
editing the portlet.

This field is required if a default value is required
by the portlet data source.
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iv. Click Done.

The changes to preference are saved and the Edit Portlet
Preference: <Preference> dialog box closes.

d. (Optional) Select Show Preferences summary on this portlet (user can
choose to hide it) if you want the user to have this capability.

e. (Optional) Select Require user to edit preferences before viewing
portlet for the first time if you want to force the user to edit their
preferences.

9. If you do not want to change any of the remaining default values, click
Finish. Otherwise, click Next.

The Configure Portlet Communication step of the Create Portlet Definition
(<Portlet Type>) page appears.
Create Portlet Definition (List)

1.Choose Portlet Type 2. Enter Portlet Information » 3. Setup Display Options b 4. Define Preferences

5. Configure Portlet Communication P & Configure Access b 7. Add User Help

Portlet Communication Subscribers

Define whether this portiet definition enables portiet communication. If yes, select event topic names to subscribe portiet definttion for published portiet event.
Enable portlet communication (user can choose to disable it)

“Event topic: Manage event topics

Cancel ‘ 4 Back | Next » | Preview ‘ Finish |

a. (Optional) Select Enable portlet communication (user can choose to
disable it) if you want the user to have this capability.

b. If portlet communication is enabled, you must provide an event topic.
Use the auto-compl ete button to provide an existing event topic or click
Manage event topics to add a new topic or delete an existing topic.
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10. If you do not want to change any of the remaining default values, click
Finish. Otherwise, click Next.

The Configure Access step of the Create Portlet Definition (<Portlet
Type>) page appears.

Create Portlet Definition (List)
1. Choose Portlet Type b 2. Enter Portlet Information b 3. Setup Display Options b 4. Define Preferences

5. Configure Portlet Communication P 6. Configure Access P 7. Add User Help

Configure Access
User Access
Users specified below will have access to add this Portlet to their dashboards
Require users to have one of these privileges: j
Allow access to only the following users and groups:

Security Type Name
All Users

Give Access to:  User ﬂ

Administrator Access

Users specified below wil have access to modify this Portlet Definttion.
Security Type Name
All Portlet Definition Administrators

Give Access to:  User v =l
WSRP Access
Make Portlet available to WSRP Consumers

Drilldown Access

V| This portlet supports drilling into

Cancel | 4 Back | Next » Preview Finish

a. (Optional) Inthe User Access section:

i. Select one or more access grants (privileges) a user must havein
order to add the portlet to a Dashboard page.

i. Select one or more users or security groups alowed to add the
portlet to a Dashboard page.

By default, accessis given to all users belonging to the PPM User
security group.

Whenever there is no specific (individual or group) user access, this
setting reverts to its default.
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b. (Optional) In the Administrator Access Section:

e Select one or more users or security groups alowed to modify the
portlet.

By default, accessis given to all users belonging to the PPM User
Admin security group.

‘,,, Whenever there is no specific (individual or group) administrator access,
this setting reverts to its default.

c. (Optional) Inthe WSRP Access section:

e Select if you want to make the portlet available to WSRP
consumers.

e Click Preview to review the layout and make sure that you have
presented the information as desired.

d. (Optional) In the Drilldown Access Section:
e Select if you want the portlet to support drill-down access.
11. Click Next.

The changes are added to the new portlet definition and the Add User Help
step of the Create Portlet Definition (<Portlet Type>) page appears.

Create Portlet Definition (List)
1.Choose Portlet Type » 2. Enter Portlet Information  » 3. Setup Display Options » 4. Define Preferences
5. Configure Portlet Communication » 6. Configure Access » 7. Add User Help

Portlet Help
Help content will be available to end users when viewing this portiet on their dashboard, and when adding portiets during Dashboard Personalization

Portlet Help Text:

Preview Help
Cancel 4 Back Preview Finish
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12.

13.

14.

>»

In the Portlet Help Text field, type the help text.

Thisfield supports HTML. Use valid HTML tagging when typing the
information that defines the functionality of the portlet and lists and
describes al of the portlet fields.

Click Preview Help to review the help content make sure that you have presented
the information as desired.

Click Preview to review the layout and make sure that you have presented the
information as desired.

Click Finish.

The help datais saved, the portlet definition is created, and a status
message displayed.

Create Portlet Definition
gampla has been successfully created)

other Portlet Definition
other Portlet Definitions to configure

Review the information to make determine if your portlet definition was
successfully created.

If your PPM Center instance supports multiple languages, any portlet definition
you create is defined in the language you selected at logon (your session
language). After the portlet definition is created, it can be modified only in its
definition language. For more information, see Multilingual User Interface Guide.

Copying Portlet Definitions

Y ou can copy a portlet definition to use as the basis for another portlet
definition.

) Java portlet definitions and WSRP portlet definitions cannot be copied.

To copy a portlet definition:

1.

62

Log on to PPM Center.
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2. From the menu bar, select Open > Administration > Portlet Definitions >
Configure Portlet Definitions.

The Configure Portlet Definitions page appears, as shown in step 2
on page 50.

3. Search for and select a portlet definition.

For detailed instructions on how to search for and select portlet definitions,
see Searching for Existing Portlet Definitions on page 50.

The Configure Portlet Definition: <Portlet Definition> page appears.

If your PPM Center instance supports multiple languages and the portlet definition

) is defined in a language other than your session language, you cannot edit the
portlet definition. For more information, click here in the header or see Multilingual
User Interface Guide.

4. Click copy.

The Configure Portlet Definition: <Portlet Definition> page is updated
with the copied information.

5. Provide the portlet information using the information available from the
following steps: Enter Portlet Information (step 4 on page 54), Set up
Display Options (step 6 on page 56), Define Preferences (step 8
on page 57), Configure Portlet Communication (step 9 on page 59),
Configure Access (step 10 on page 60), and Add User Help (step 11
on page 61).

‘., Click Preview to review the layout and make sure that you have presented the
information as desired.

6. Click Create.
7. (Optional) Make any additional modifications and click Save.

8. Click Done to return to the Configure Portlets Definitions window.
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Modifying Portlet Definitions

To change an existing portlet definition:
1. Logonto PPM Center.

2. From the menu bar, select Open > Administration > Portlet Definitions >
Configure Portlet Definitions.

The Configure Portlet Definitions page appears, as shown in step 2
on page 50.

3. Search for and select a portlet definition.

For detailed instructions on how to search for and select portlet definitions,
see Searching for Existing Portlet Definitions on page 50.

If your PPM Center instance supports multiple languages and the portlet definition

) is defined in a language other than your session language, you cannot edit the
portlet definition. For more information, click here in the header or see Multilingual
User Interface Guide.
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The Configure Portlet Definition: <Portlet Definition> page appears.

Configure Portlet Definition: Time Sheet Totals for Direct Reports

This is a built-in Portlet Definition. t cannot be deleted Preview ‘ Save Done Cancel

Portlet Type:  List Data Source: Time Sheet Totals for Direct Reports

Created By:  seeddata LastModified By: seeddata LastModification Date: &/14/12

Name: Time Sheet Totals for Direct Reports.

Category: Time Management

Description: ~ Shows the total time entered by all the direct reports for a specific manager or set of managers

Default Width: Narrow

Enabled: @ Not in use Copy.

Display Preference Fields Portlet Communication ‘ Access | User Help
Display Columns

Columns may be displayed in the portiet by Default (in the user's initial view) or n the Maximized view only. Columns may be made optionally avaiable for the user's
selection

User Sortable

Columns Displayed by Default:

Name RESOURCE_FULL_MANE Tooltip: RESOURCE_INFO |
Period Type PERIOD_TYPE_NAME Tooltip: PERICD_TYPE_NAME |
Current Period (hrs) ACTUALS_CURRENT |
Unsubmitted Time (hrs) UNRELEASED_TIME |
Previous Period (hrs) ACTUALS_PREVIOUS |

Columns Displayed by Default in Maximized View Only:

Columns Available for Display:

Arrange Data

Default Sort By: (@)

“Default Rows Displayed: & In Normal View

S0 In Maximized View

Preview Save Done Cancel

4. For non-Java portlets:

a. (Optional) At any time, you can click Save to commit your changes.

b. (Optional) Provide the general information using the details from the

Portlet Information section of the table included in step 5 on page 55.

¢. (Optional) Click the link associated with Data Source to view the
details of the data source in the PPM Workbench.

Creating and Maintaining Portlet Definitions
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d. (Optional) Click the appropriate tab to make changes to the other
settings. The content of the tabs varies based on the portlet type. Field
descriptions are provided in Chapter 3, Creating New Portlet
Definitions, on page 53.

For Display tab content, refer to the following sections based on the
portlet type:

For list portlets, see List Portlet on page 95.
For bar charts, see Bar Chart Portlet on page 111.

For clustered bar charts, see Clustered Bar Chart Portlet
on page 114.

For stacked bar charts, see Stacked Bar Chart Portlet on page 117.
For pie charts, see Pie Chart Portlet on page 119.

For line charts, see Line Chart Portlet on page 121.

For bubble charts, see Bubble Chart Portlet on page 128.

5. For Javaportlets:

a. (Optional) Provide the genera information using the details from the
Portlet Information section of the table included in step 5 on page 55.

b. (Optional) Configure portlet communication subscribers using the
details provided in step 9 on page 59.

c. (Optional) Configurethe user and administrator access using the details
provided in step 10 on page 60.

6. Click Done.

‘., Click Preview to review the layout and make sure that you have presented the
information as desired.
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Deleting Portlet Definitions

To delete a portlet definition:
1. Logonto PPM Center.

2. From the menu bar, select Open > Administration > Portlet Definitions >
Configure Portlet Definitions.

The Configure Portlet Definitions page appears, as shown in step 2
on page 50.

3. Search for and select a portlet definition.

For detailed instructions on how to search for and select portlet definitions,
see Searching for Existing Portlet Definitions on page 50.

The Configure Portlet Definition: <Portlet Definition> page appears.

4. Click the delete icon next to the name of the portlet definition to delete.
A confirmation dialog box opens.

5. Click Delete.

The confirmation dialog box closes and the Configure Portlet Definitions
page is updated.
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Importing Java Portlet Definitions

The WAR files used for Java portlet definitions must be placed on the server
file system inthe <PPM_Homes/server/<PPM Server Name>/deploy
directory.

To import a Java portlet definition using the Import Portlet Definition wizard:
1. Log on to PPM Center.

2. From the menu bar, select Open > Administration > Portlet Definitions >
Import Portlet Definition.

The Choose Portlet Type step of the Import Portlet Definition page
appears.

Import Portlet Definition
1. Choose Portlet Type P 2. Select from Available Portlets P 3. Enter Portlet Information

4. Configure Portlet Communication

(%) Java Portlet - Created according te the Java Portlet specification
(O WSRP Portlet - Created according to W3RP specifications

Cancel Next 13

3. Select Java Portlet - Created according to the Java Portlet specification.
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4, Click Next.

The Select from Available Portlets step of the Import Portlet Definition

page appears.

Import Portlet Definition (Java)

1.Chiooss Porst Type B 2 Sebect from Available Portiets B 3. Lrisr Partiet hiarmation
4. Configere Portiet Communication 5. Configure Access
Sedoct from Avallable Poribats
The DashBoard Ras foend tha Java portiess Mted bew. Peass Belct 0o Of 1hass SO 1o mpsrt
Partiat Display Mams Doscrpaion
W Propciilist [ Projcss, such as. i 84 B0 SOMEUEGN 85 the scheduied Trash date.
W Semeary Tak Unt [ Tasks, such as Buw cloae ey er war
@ ackageLat B Baciapes. ch a8 ther
R 1 e ek, mad e ruber &1 Gpan Racuess
[, Pactage
R Obpect Ty o6 v the
Disglays nfarmation stost jravss of PPUAEGWESE. Bech 88 IEF Granty, OrFe, Siates and e toel rumter of Reauests for
¥ Asquest Summary recuesas.
~  Open Requests by Priety & orEuped by prioety.
v Aeguestlst om Requests, such as trer and
W Erope Gasn Tasks and Tha .
Prajact and TAR Siatia, Acheduls 8nd (4ASUIEA ARAGEMANI. | A3 Mlow driling dwn 0 Prighct and Task Setess.
W Caplakzed Fropct Tmeines A R Bzt date, #nd date and heath.
+  Propet Tmeies 18 gen ases
Tasis. Wiestznes, ard Sutieg 5
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. Select a portlet.

Note that only one portlet can be selected at atime.

If no portlet definitions are available (that is, all of the portlet definitions
are selected):

e Click Back to return to the previous page.

e Click cancel to stop.

. Click Next.

The Enter Portlet Information step of the Import Portlet Definition page
appears.

Import Portlet Definition (Java)
1.Choose Portlet Type b 2. Selectfrom Available Portlets  » 3. Enter Portlet Information

4. Configure Portlet Communication P 5. Configure Access

Portlet Information
*Name: URL Portlet

Category: | _ manage Categories
Description:  URL Portlet

Default Width:  Narrow -

Enabled: @ Yes @) No

[T1Enable users to display this portlet without a border

By default, display this portlet without a border

Cancel | 4 Back | Wext | Finish |

. (Optional) Provide the general information using the details from the

Portlet Information section of the table included in step 5 on page 55.

. Click Next.

The Configure Portlet Communication step of the Import Portlet Definition
page appesars.

Import Portlet Definition (Java)
1.Choose Portlet Type P 2. Selectfrom Available Portleis  » 3. Enter Portlet Information

4. Configure Portlet Communication b . Configure Access

Portlet Communication Subscribers

Define whether this portlet defintion enables portlet communication. If yes, select event topic names to subscribe portlet definttion for published portlet event.
[C]Enable portlet communication (user can choose to disable it)

*Event topic: Manage event tapics

‘Cancel 4 Back Next » Finish

Chapter 3



10.

11.

If portlet communication is enabled, you must provide an event topic.

Use the auto-complete button to provide an existing event topic or click
Manage event topics t0 add a new topic or delete an existing topic.

Click Next.

The Configure Access step of the Import Portlet Definition page appears.

Import Portlet Definition (Java)
1. Choose Portlet Type 2 Select from Available Portlets » 3. Enter Portlet Information
4. Configure Portlet Communication P 5. Configure Access

Configure Access
User Access
Users specified below will have access to add this Portlet to their dashboards
Require users to have one of these privileges: =
Allow access to only the following users and groups:

Security Type Hame
All Users

Give Access to:  User = &l

Administrator Access

Users specified below will have access to modify this Portlet Definition.
Security Type Hame
All Portlet Definition Administrators

Give Accessto:  User v @l

WSRP Access

["Mmake Portlet available to WSRP Consumers

Cancel 4 Back Finish

(Optional) Configure the user and administrator access using the details
provided in step 10 on page 60.

Click Finish.

The confirmation page appears.

Import Portlet Definition

(Pankage List (Copy) has been successfully imported )

Review the Import Portlet Definition page and verify that the import was
successful.

12. (Optional) Select the link of your choice.
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Importing WSRP Portlet Definitions

To import a WSRP portlet definition using the Import Portlet Definition
wizard:

1. Make sure that the producer Web URL is available.
2. Log onto PPM Center.

3. From the menu bar, select Open > Administration > Portlet Definitions >
Import a Portlet Definition.

The Choose Portlet Type step of the Import Portlet Definition page
appears.

Import Portlet Definition
1. Choose Portlet Type P 2. Select from Available Portlets P 3. Enter Portiet Information

4. Configure Portiet Communication B 5. Configure Access

() Java Portlet - Created according to the Java Portlet specification
(2) WSRP Portlet - Created according to WSRP specifications

Cancel Next »
4. Select WSRP Portlet - Created according to WSRP specifications.
5. Click Next.

The Define Producer Web Service step of the Import Portlet definition
page appears.

Import Portlet Definition (WSRP)

1.Choose Portlet Type P 2. Define Producer Web Service P 3. Select from Available Portlets P 4. Enter Portlet Information

5. Configure Portlet Communication P 6. Configure Access

Define Producer Web Service

In this step you can ether: select a predefined producer (new producers can be defined using the Manage WSRP Producer button) or type a free URL of a WSRP producer. When

you click Next, the Dashboard will contact the web service to determine what portlets are available. You willthen be able to choose one of the portiets that it offers
@) Predefined Producer URL j Manage WSRP Prod
() Producer URL

Example: http: _myserver. rpiproducer. wsdl

Cancel 4 Back Next »
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6. Select either aPredefined Producer URL (define new producers by clicking
the Manage WSRP Producers button) or Producer URL (provide the URL
for the Web service providing portlet definitions using WSRP).

) If you are importing a portlet from another PPM Center instance, use the following
URL: http://<Host>:<Port>/dashboard/wsrp4jproducer.wsdl.

7. Click Next.

The Web service is contacted to determine what portlet definitions are
available.

The Select from Available Portlets page appears.

Import Portlet Definition (WSRP)

1.Choose Portlet Type b 2. Define Producer Web Service b 3. Select from Available Portlets P 4. Enter Portlet Information

5. Configurs Portlet Communication b 6. Configure Access

Select from Available Portlets

The Dashboard has found the portlets listed below from the WSRP producer at hitp116.173.232.74:36000/dashboard/wsrpéjproducer. wsdl. Please select one of these portlets to
import
Portlet Display Name Description
P Ié)laslz\sys general information about PP Projects, such as how close they are to completion and their scheduled finish
My Tasks g}:g\ays all Project Tasks currently assigned to you that have a scheduled finish date two weeks from the current
My Requasts Displays all Requests created by or assigned to the current user. This portlet provides a critical view into your most

pressing Requests and nearing deadines.

Cancel 4 Back Next » Finish

8. Select aportlet.
Note that only one portlet can be selected at atime.

If no portlet definitions are available (that is, al of the portlet definition are
selected):

e Click Back to return to the previous page.

e Click cancel to stop.
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9. Click Next.

The Enter Portlet Information step of the Import Portlet Definition page
appears.

Import Portlet Definition (WSRP)
1.Choose Portlet Type » 2. Define Producer Web Service P 3. Select from Available Portlets » 4. Enter Portlet Information

5. Configure Portlet Communication P 6. Configure Access

Portlet Information

*Name: Project List
Category: iE|  Manage Categaries
Description:  Displays general information about PRI Projects, such as how close they are to completion and their schedul

Default Width:  Narrow «
Enabled: @ Yes ) No
[]Enable users to display this portiet without a border

By default, display this portlet without 3 border

Cancel | 4 Back ‘ Next » | Finish ‘

10. Provide the general information using the details from the Portlet
Information section of the table included in step 5 on page 55.

11. Click Next.

The Configure Portlet Communication step of the Import Portlet Definition
page appesars.

Import Portlet Definition (WSRP)
1.Choose Portlet Type » 2. Define Producer Web Service P 3. Select from Available Portlets P 4. Enter Porilet Information

5. Configure Portlet Communication b 6. Configure Access

Portlet Communication Subscribers
Define whether this portlet definition enables portlet communication. If yes, select event topic names to subscribe portiet definition for published portiet event.

[]Enable portiet communication (user can choose to disable ity

“Event topic: = Manage event topics

Cancel | 4 Back ‘ Next » ‘ Finish |

e |f portlet communication is enabled, you must provide an event topic.

Use the auto-compl ete button to provide an existing event topic or click
Manage event topics to add a new topic or delete an existing topic.
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12. Click Next.

The Configure Access step of the Import Portlet Definition page appears.

Import Portlet Definition (WSRP)

1.Choose Portlet Type  » 2 Define Producer Web Service b 3. Select from Available Portlets  »

5. Configure Portlet Communication » 6. Configure Access

4 Enter Portlet Information

Configure Access

User Access

Users specified below will have access to add this Portlet to their dashboards

Require users to have one of these privileges: =
Allow access to only the following users and groups:

Security Type Hame
AllUsers

Give Access to:  User = &l
Administrator Access
Security Type Hame
Al Portlet Definition Administrators

Give Access to:  User |

Drilldown Access

[Clhis portlet supports drilling into

Cancel 4 Back

Finish

13. (Optional) Configure the user and administrator access using the details

provided in step 10 on page 60.
14. Click Finish.

The confirmation page appears.

15. Review the Import Portlet Definition page and verify that the import was

successful.

16. (Optional) Select the link of your choice.
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Migrating Portlet Definitions

Use the PPM Portlet Definition Migrator object type to migrate portlet
definitions. The following are things to consider when migrating portlet
definitions:

e When migrating an HP-supplied portlet definition, the portlet’ s data source
fileisautomatically migrated at the same time as the portlet definition.

e When migrating a standard portlet definition, the portlet’ s data source file
is automatically migrated at the same time as the portlet definition.

e When migrating a Java portlet definition, you must configure the source
and destination servers with the same set of Web applications (such as
WARYS) before migrating the Java portlet definition.

e When migrating a WSRP portlet definition, the migration of the portlet
definition is sufficient for the WSRP portlet to work. Migrating a WSRP
portlet definition might fail under the following conditions:

o If the URL uses a port number. If you move that portlet to a different
machine whose WSRP provider runs on a different port number, the
portlet stops working.

o If a WSRP portlet definition shares a firewall or a private network with a
WSRP producer. You cannot migrate the portlet definition outside of
that private network or firewall protected area (because the machineis
not accessible).
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Defining a Drill-down Page

>»

Portlet drill-down is a powerful feature that allows you to access and view the
details of the information displayed in a portlet.

When you create a portlet, you can specify one or more drill-to portlets (these
are sometimes called drill-down pages). Clicking a portlet that contains a
drill-to portlet resultsin the display of the corresponding portlet. A drill-to
portlet typically offers aview of the datawith more details or the information
isfiltered differently.

e Prior to being added to a portlet, these drill-to portlets must already exist on your
PPM Center instance.

e Drill-to portlets must be builder portlets (created using the Portlet Definition wizard).

e Only selected HP-supplied portlets can be used as drill-to portlets. These include:
Issue List, Program Risk List, Program Scope Change List, and Program Contents
List.

Usage Example

In some cases you may want to view the datain more than one way. Whenever
you want to do this, specify one or more drill-to portlets.

For example, suppose you have a portlet that shows a collection of requests.
However, you would like to be able to view the breakdown of requests sorted
by priority and have insight into some of the requests’ details. To provide this
information, you would create two drill-to portlets, one showing the requests
sorted by priority and the other showing the selected details of the requests.
Then you would configure your portlet such that it is linked to these drilldown
pages (drill-to portlets).

When you click key areas within the portlet having the drilldown pages, the
appropriate data from the drill-to portletsis displayed.
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The following figure shows an example of thiskind of scenario.

Figure 3-1. Portlet having drilldown pages

DEMO - Portlet-to-Portlet Drilldown

Demo - Pie Chart

Preferences:

Total: 110,849

SR+ M@

Reset  Cycle Export Add Personalize
Em
Display: Pie Chart «

priority

3 20% _

[ 35% MEDIUM
% s

O 9% Low

[ 28% HigH
[ &% URGENT

If you click either the skyblue (6%) wedge or the Urgent link, the drill-to pages
having requests with urgent priorities are shown (see Figure 3-2). Note that the
drill-to page on the left shows the list of requests having the selected priority,

whereas the drill-to page on the right shows the selected details of the request.

Figure 3-2. Drill-to portlets showing urgent priority requests

Drill Down From Demo - Pie Chart @ [
Back Export
Demo - Request List Portlet - 1 Demo - Request List Portlet - 2
Priority ID & D&  Type Description Priority
URGENT 30,704 30704 Defect Comments not displayed in Define URGENT

Security workspace

URGENT 31,075 i i
31,075 Defect CC_L to_ CMS Transfer: issues with URGENT
URGENT 31,214 switching between guarantee types
URGENT 31,267 31,214 Defect Savings Investment Account - Quarantined URGENT
Remove duplicate BSB's from
st EE EAEIE 31267 Defect SUE_ODS_OWNERPEOPLE_SOFT_ORG URGENT
Export o Excel [1¢ |[ ¢ | showing6to10of200 [ > |[ » | to allow OTR dept merge fo work

Interaction Body Text contains sensitive
information and needs to be removed

Exportto Excel [1¢ |[ < | snowing6to100r200 [ > |[ »1 |

31,375 Defect URGENT
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Alternatively, if you click either the yellowgreen (9%) wedge or the Low link,
the drill-to pages having requests with low priorities appear (see Figure 3-3).

Figure 3-3. Drill-to portlets showing low priority requests

Drill Down From Demo - Pie Chart @ [_’;
Back Export

Demo - Request List Portiet - 1 Demo - Request List Portiet - 2

Priority D a D& Type Description Priority
LOW 31,002 31002 Defect Transfer client - Include unlinked accounts logic in Move Low
! Individual Accounts
Low 31036 | 36 Defeqt RI7_Technical_cco_integration_owner.cbi_intraday_load | o\
Low 31,074 ! accepts amount=0, and p_cnf_src_code =""
Low 31,139 31,074 Defect Loan Protection Document Low
Low 31,230 31139 Defect IncorectMessage displayed Low
Maove account retrieval logic for the Interaction Slidespace

Export fo Excel 1c |[ < | Showing61t0650r200 [ > |[ = 31,230 Defed o iedto IFW Low

Exportto Excel 1€ ¢ | Showing 61106507200 | > 3

Defining a Drill-down Page

The following procedure describes how to define a drilldown page. These
instructions are applicable to the third step of the Portlet Definition wizard.

" The page from which the drill-to portlets are accessed is sometimes referred to as the
drill-from page.

To define adrill-down page for a column:

1. On the Set up Display Options step of the Create Portlet Definition
(<Portlet Type>) page, select Drilldown to Portlet.

Create Portlet Definition (Pie Chart)

1.Choose Portlet Type P 2. Enter Portlet Information » 3. Setup Display Options P 4. Define Preferences
5. Configure Portiet Communication P €. Configure Access P 7.Add User Help

Data Source Mapping to Chart

Select a data source column to map to each chart property: Sample Pie Chart
Chart Title: Chart Title
Total: H (iredge Source Value Tokslh Wedge Label

“Wedge Source: ASSIGNED_TO -

! 20% 20% Wedge &
Wedge Size Source: ASSIGNED_TO - B 5% viedoe B
Viedge Label: ASSIGNED_TO — 2% 459 Wodne C

3%
Color Source: - W 6% Wedae D
W 2% Wedce E

Tooltip Source: -

< ]

Hyperlink Options: =) o Hyperink

() Hyperlink Source: | ASSIGNED TO %
( @ Drildown to Portlet: (None) || Edit ) (Wedge Size)
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2. Click Edit.
The Edit Drilldown: <Name> dialog box appears.

Edit Drilldown: Demo - Pie Chart

The following lists the portlets drilled-to by this hyperlink. You may add portiets fo the list or remove them & well as edit the drildown mappings for
each portlet. The drildown mappings of the selected portiet can be viewed in the table below

Drilidown Page Title Drill Down From Demo - Pie Chart

Drill-to Portlets

Drill-To Preference Values

Preferences of the Drill-From portlet have been automatically mapped to preferences with the same name in the Drillk-To portlet. To create additional
mappings, click Add Data Mapping. In the Add Data Mapping window, use the data source column or preference of the dril-from portiet or enter text to

define the mapping

Map From Map To

Add Data Mapping Delete All

Done Cancel
3. Click Add.
Thelist of available portlet definitions appears.

4. Select one or more portlet definitions from the list presented.
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5. Click oK.

The portlet definition are added to the Drill-to Portlets list and the list of
available portlet definitions disappears.

Edit Drilldown: DEMO - Pie Chart

The following lists the portlets drilled-to by this hyperiink. YYou may add portlets to the list or remove them as well as edit the drilldown mappings for
each portiet. The drildown mappings of the selected portlet can be viewed in the table below.

Drilldown Page Title  Drill Down From DEMO - Pie Chart

Drill-to Portlets

[DEMO - Reguest List Portlet - 1
DEMO - Request List Portlet - 2

[Tadd | [Tedie | ["Remove |

Drill-To Preference Values (DEMO - Request List Portlet - 1)

Preferences of the Drill-From portlet have been automatically mapped to preferences with the same name in the Dril-To portlet. To create additional
mappings, click Add Data Mapping. In the Add Data Mapping window, use the data source column or preference of the drill-from portiet or enter text to
define the mapping

Map From Map To
= Source Column: COLUMN_HIDDEN PTP_RL_PRIORITY
=l Preference: CREATED_BY CREATED_BY
=l Preference: REQUEST_TYPE_ID_LIST REQUEST_TYPE_ID_LIST
Add Data Mapping Delate All

Done Cancel

Use the up- and down-pointersto rearrange the order of the drill-to portlets.

When displayed, the drill-to portlets appear in the order your selected, in a
top to bottom fashion. Narrow portlets will not be displayed side by side.

6. (Optional) To change the default mapping between the current portlet
definition and the drill-to portlet definition:

a. Select aportlet definition from the Drill-to Portlets list.
b. Click Add Data Mapping.
The Add Data Mapping dialog box appears.
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c¢. Provide the mapping details using the information from the following

table.

‘,,, The examples shown in Usage Samples on page 83 include annotations that
identify the data mappings used in the example.

Field Name (*Required)

Description

*Map Value From

Indicate the data to use.
Choices include:

e Data Source Column. Select a column.
Choices are limited to the columns available in
your data source.

e Preference of Drill-From Portlet. Select the
desired preference for the portlet.

e Text. Provide an alphanumeric string up to 200
characters in length.

*Map Value To

Select the desired preference from the drill-to
portlet.

Choices are limited to the preference fields in the
drill-to portlet.

d. Click Add.

The information is added to the Edit Drilldown: <Name> dialog box
and the Add Data Mapping dialog box disappears.

7. (Optional) To delete a mapping between the current portlet definition and
the drill-to portlet definition:

a. Select aportlet definition from the Drill-to Portlets list.

b. IntheDrill-To Preference Values (<Drill-to Portlet>) section, select from
the following techniques:

e Click the Delete icon next to the unwanted mapping

e Click Delete All to remove al the mappings at one time

‘., Occasionally it is easier to delete the existing mappings, then remap the current
portlet and drill-to portlet definitions.
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8. Oncethedrilldown is correctly defined, click Done.
The Edit Drilldown: <Name> dialog box disappears.

Continue with the configuration (and sharing) of your portlet as you normally
would.

Usage Samples

"-

The following images provide details about the data source and portlet
configuration used to create the portlets used in the examples shown in this
document.

The annotations identify each of the three data mappings.

DEMO - Pie Chart Portlet

Thisisthe drill-from portlet and its various components.

Create Portlet Definition (Pie Chart)

1.Choose Portlet Type » 2. Enter Portlet Information B 3. Setup Display Options P 4. Define Preferences

5. Configure Portist Communication b 6. Configure Access b 7.Add User Help

Data Source Mapping to Chart

Select a data source column to map to each chart property: Sample Pie Chart
Chart Title: Chart Title
Total: M (iiedge Source Walue Total) WedgeLabel
“Wedge Source: ASSIGNED_TO -
20% Wedue &
Wedge Size Source: ASSIGNED_TO - B 5% wedue B
Viedge Label: ASSIGNED_TO 45% Wodue C
Color Source: - I 5% Wedee D
W 2% Wwedoe E
Tooltip Source: -
Hyperlink Options: No Hyperink
Hyperlink Source: | ASSIGNED_TO
@ Drilldown to Portlet: (None) [ @it (Wedge Size)
Portlet Event.
Cancel 4 Back Next »
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Data Source

Data Source : DEMO - Pie Chart

Data Source Name: |DEMO - Pie Chart Time-out Use Default
Reference Code: DEMO___PIE_CHART

Description:
Enabled: @ Yes ©) No
Data Source FmerFle\dsl PumetDeﬂmlluns} Dwmersmp} 1
Full Query for the Data Source

oo s

20 Seconds

SELECT PRIORITY_MEANING CDLUFvTN_V\S\BLIQRIORITY_CDDE COLUMN_HIDDE_QSDUNT("}VALUE
length(priority_code)||" iority_meaning)| |~y -

length{priority_code)||’||length(priority_meaning)||"’||priority_I
FROM KCRT_REQUESTS_V

WHERE 1=1

AND batch_number 1

GROUP BY PRIORITY_CODE PRIORITY_MEANING

- = .
meaning COLUMN_CODESTRING

Edit Query Use Bind Variables?

©) Yes @ No
|Ready
[ Data Source : DEMO - Pie Chart o B |
Data Source Name: | DEMO - Pie Chart Time-out Use Default - |20 Seconds
Reference Code: DEMO___PIE_CHART
Description:
Enabled: @ Yes 7 Mo
Data Source Filter Fields I Portlet Deﬂnmuns] anershlpl
Seq Name Validation Requir.. Enab..
1|Created By 2 |cREATED_BY |PPM - User Names - Enabled |n Iv |
2[Request Type(s) A\ [REQUEST_TYPE_ID_LIST J'|CRT - Request Types -Enabled [N Iy |
U —

Ready
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Portlet Definition

Configure Portlet Definition: Demo - Pie Chart

_ Proview | swe | oone |

Portlet Type: PieChart  Data Source: DEMO - Pie Chart

Created By: ~ User, Admin  Last Modified By: User, Admin  Last Modification Date: 9/12/12

“Hame: Demo - Pie Chart

Cotegory. Resss JESS—

Description:

Default Width: Narrow -

Enabled: @ es © No In usa by 1 user(s}, 0 module{s), and 0 hyperink(s) _Delete
Display Preference Fields Portlet Communication ‘ Access | User Help

Data Source Mapping to Chart

Select a data source column to map to sach chart property:

Sample Fie Chart

Chart Title

Total: N (ifedge Source Value Tota)

20%

Wedge Label

1 20% Wedns &
W 25% Wedge B

Chart Title:

“Wedge Source: W
*“Wedge Size Source: W
Wedge Label: priority

Color Source: <]
Tooltip Source:

@) No Hyperlink

) Hyperlink Source:
rildown to Portiet: Demo - Request List Po... [ Edie1|

() Portlet Event: Edit

Hyperlink Options:

iz

45% Wedge ©
W 6% viedue D
W 2% Wiedoe E

45%
(Wedge Size)
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Edit Drilldown: DEMO - Pie Chart

The following lists the portlets drilled-to by this hyperlink. You may add portlets to the list or remove them as well as edit the drildown mappings for
each portlet. The drildown mappings of the selected portlet can be viewed in the table below.

Drilldown Page Title Drill Down From DEMO - Pie Chart

Drill-to Portlets

Drill-To Preference Values (DEMO - Request List Portlet - 1)

Preferences of the Drill-From portiet have been automatically mapped to preferences with the same name in the Dril-To portlet. To create additional
mappings, click Add Data Mapping. In the Add Data Mapping window, use the data source column or preference of the drill-from portlet or enter text to
define the mapping

Map From TPPE
% Source — 1_ PTP_RL_PRIORTY
3 Preferenffe: CREATED_BY — 2— CREATED_BY
= Preferen e 3_ REQUEST_TYPE_ID_LIST

_ oo || camcel |

Edit Drilldown: DEMO - Pie Chart

The following lists the portlets drilled-to by this hyperiink. You may add portlets to the list or remove them as well as edit the drildown mappings for
each portlet. The drildown mappings of the selected portlet can be viewed in the table below

Drilldown Page Title  Drill Down From DEMO - Pie Chart

Drill-to Portlets

_Add | _edit || Remove |

Drill-To Preference Values (DEMO - Request List Portlet - 2)

Preferences of the Dril-From portlet have been automatically mapped to preferences with the same name in the Drill-To portiet. To create additional
mappings, click Add Data Mapping. In the Add Data Mapping window, use the data source column or preference of the dril--from portlet or enter text to
define the mapping

Map From
Source Qfumn: CREATED_BY
&: REQUEST_TYPE_ID_LIST
CREATED_BY

PTP_RL_PRIORITY

REQUEST_TYPE_ID_LIST
CREATED_BY

Preferer

-

Preferenig

Add Data Mapping Delete All
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DEMO - Request List Portlet - 1

Thisis one of the drill-to portlets and its various components.

Demo - Request List Portlef

Preferences:
Priority:
Priority D&
HIGH 30,003
URGENT 30,004
MEDIUM 30,284
MEDIUM 30,285
Low 30,286
Exportto Excel 1< ][ < | showing1to50r200 [ > |[ o |
Data Source
Data Source : DEMO - Request List Portiet - 1 oo ==
Data Source Name: DEMO - Request List Portlet - 4 Time-out | Use Default ~ 20 Seconds
Reference Code: |DEMO___REQUEST_LIST_PORTLET___1
Description:
Enabled: @ Yes © No

Data Source | Filter Fields | Portlet Definitions | Ownership
Full Query for the Data Source

SELECT PRIORITY_MEANING MY_PRIORITY, request_id MY_REQUEST_NO
FROM KCRT_REQUESTS_V

WHERE 1=1

AND batch_number =1

GROUP BY PRIORITY_CODE PRIORITY_MEANING

Edit Query Use Bind Variables?

) Yes @ No
Save
[Ready
DaIaSouvce.DEMO—Request List Portlet- 1 o | E (S
Data Source Name: DEMO—ReuuestListF’omet—ﬂ Time-out | Use Default ~ 20 Seconds
Reference Code: [ DEMO___ REQUEST LIST PORTLET 1
Description:
Enabled: @ Yes @ No

Data Source Filter Fields 1 Portlet Definitions | Ownership

Seq Name oken Validation Requir.. Enab
1|Created By 2 CREATED_BY PI - User Names - Enabled | i |
2|Request Type(s) REQUEST_TYPE_ID_LIST [JRT - Request Types - Enabled | Ir |
3|Priority 1 FTP_RL_PRIORITY __JDEM Filter - Priority - Enabled (with blank) I Ty |

Edit

Ready
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Portlet Definition

Configure Portlet Definition: Demo - Request List Portlet - 1

Portlet Type:  List Data Source: DEMO - Request List Portlet - 1

Created By: User Admin  Last Modified By: User, Admin  Last Modification Date:

“Name: Demo - Request List Portlet - 1

Category: Manage Categories

Description:

Default Width: Narrow =

Enabled: @ Yes @) No In use by 0 user(s), 0 moduleqs), and 2 hyperink(s)

View Ussge |  Copy Delate

Display ‘ Preference Fields Portlet Communication ‘ Access | User Help

Display Columns

Columns may be displayed in the portlet by Defaul (in the user's initial view) or in the Maximized view only. Columns may be made optionally available for the users selection

Add Column

Click on & column to select, double-click to edit User Sortable

Columns Displayed by Default:
& Priority Priority

Yo 4 REQUEST.ID

Columns Displayed by Default in Maximized View Only:
&
kid

Columns Available for Display:

Arrange Data

Default SortBy: D + @ Ascending
() Descending

“Default Rows Displayed: & In Normal View

50 In Waximized View

Preview Save Done Cancel
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DEMO - Request List Portlet - 2

Thisisthe other drill-to portlet and its various components.

Demo - Request List Portlet - 2

Preferences:
Priority:
D4 | Type Deseription Priority
197,338 CBA Support Request Report for PS07075 please
107438 CBASuppor Request Need assistance with creating
reports
197,443 CBAM&E Details CFS - SWR3969 Firstnet MEDIUM
Consume IFW GetCampaignTD
167,900 Subask WSDL to enable call to SAP HIGH
Create a switch to correct the
199,021  Subtask flags of clients which cannotbe  MEDIUM
verified
|8 Exportto Excel |1k || < | sShowing181to1850f200 | » || » |
Data Source
[%] Data Source : DEMO - Request List Portlet - 2 o LB .
Data Source Name: | DEMO - Request List Portlet- 2 Time-out Use Default - 20 Seconds
Reference Code: [DEMO___REQUEST_LIST_PORTLET__2
Description
Enabled:

Data Source | Filter Fields | Portlet Definitions | Ownership
Full Query for the Data Source

SELECT PRIORITY_MEANING MY_PRIORITY, request_id MY_REQUEST_NO, DESCRIPTION MY_DESCRIPTION
FROM KCRT_REQUESTS_V

WHERE 1=1

AND batch_number =1

Edit Query Use Bind Variables?

) Yes @ No
[Ready
Data Source : DEMO - Request List Portlet - 2 = | = =
Data Source Name: |[DEMO - Request List Porllet - 2 Time-out Use Default ~ |20 Seconds
Reference Code: [DEMO___REQUEST_LIST_PORTLET__2
Description:
Enabled. @ Yes
Data Saurce Filer Fields | Portet Defnitions | Ownership |
Seq Name Validation Required Enabled
CREATED_BY |MgM - User Names - Enabled I [¥ |
2| REQUEST_TYPE_ID_LIST|CIKT - Request Types - Enabled |0 [¥ |
\[TP_RL_PRIORITY W Filter - Priofity - Enabled (with blank) N Y

% Edit

[Ready
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Portlet Definition

Configure Portlet Definition: Demo - Request List Portlet - 2

Preview Save Done Cancel
Portlet Type: List Data Source: DEMO - Reguest List Portlet-2
Created By: User, Admin  Last Modified By: User, Admin  Last Modification Date: 9M2/12
*Name: Demo - Request List Portlet - 2
Category: | manage Categories
Description:
Default Width: Narrow
Enabled: @ Yes @ No Inuse by 1 user(s), 0 module(s), and 2 hyperlink(s View Usage |  Copy Delete

Dlsplay| Preference Fields Portlet Communication | Access ‘ User Help
Display Columns

Columns may be displayed in the portiet by Defautt (in the user's initial view) or in the Maximized view only. Columns may be made optionally available for the user's selection

Add Column

Click on a column to select, double-click to edit User Sortable

Columns Displayed by Default:

4 [ + | REQUEST_ID |
T Type Tipe |
Description DESCRIPTION |
Priority Priority |

Columns Displayed by Default in Maximized View Only:
Iy
v

Columns Available for Display:

Arrange Data

Default SortBy: D ~ @ Ascending
(7) Descending

*Default Rows Displayed: 5 In Normal View

S0 In Maximized View

Preview Save Done Cancel
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Detining a Portlet Event

The following procedure describes how to define a portlet event. These
instructions are applicable to the third step of the Portlet Definition wizard.

To define a portlet event for a column:

1. Onthe Set up Display Options step of the Create Portlet Definition
(<Portlet Type>) page, from the Hyperlink Options section, select Portlet
Event.

2. Click Edit.

The Edit Portlet Event Properties dialog box appears.

Edit Portlet Event Properties

“You can edit portiet event data that will be published for the chosen event topic by this hyperiink. Each event data has key-value property set.

*Event topic: iE|  Manage avent topics
Event Properties

To create additional event property click Add Event Property. In the Add Event Property window for property key enter the text or use preference of
selected portlet definttion. Use the data source column or preference of source portlet or enter text to define the property value

Property Key Property Value

Add Event Property

Done Cancel

3. Provide an event topic. Use the auto-complete button to provide an existing
event topic or click Manage event topics to add a new topic or delete an
existing topic.

Creating and Maintaining Portlet Definitions 97



4. Click Add Event Property.
The Add Event Property dialog box appears.

Add Event Property

*Property Key: @ Preference: Portiet Defintion:
PIVOT TABLE =
Preference:
Aggregation Function -
Text:
*Property Value: @ Data Source Column: ACTUALS_TO_DATE -

Portlet source preference: | Aggregation Function

Text:

Add ‘ Cancel |

5. Providethe event property details using the information from the following
table.

Field Name (*Required) Description

Select the desired preference from the portlet
definition. Choices are limited to the preference
*Property Key fields in the portlet definition.

Or, provide an alphanumeric string up to 200
characters in length.

Indicate the data to use.
Choices include:

e Data Source Column. Select a column.
Choices are limited to the columns available in
*Property Value your data source.

e Portlet source preference. Select the desired
preference for the portlet.

e Text. Provide an alphanumeric string up to 200
characters in length.

6. Click Add.

The information is added to the Edit Portlet Event Properties dialog box
and the Add Event Property dialog box disappears.
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7. (Optional) To delete an event property:

e Click the Delete icon next to the unwanted event property.

e Click Delete All to remove all the event properties at one time.
8. Once the event properties are correctly defined, click Done.

The Edit Portlet Event Properties dialog box disappears.

Continue with the configuration (and sharing) of your portlet as you
normally would.

Managing Portlet Categories
Managing categoriesis an optiona step when creating or maintaining portlet
definitions.

Portlet categories define an entity, such asarequest or atask. Portlet categories
can a'so define functional groups, such as Development or Test. Adding one or
more categories to a portlet can make a portlet easier to find.

Adding Portlet Categories

To add a portlet category:
1. Click Manage Categories, on either the:

e Enter Portlet Information step of the Create Portlet Definition (<Portlet
Type>) page

e Configure Portlet Definition: <Portlet Definition> page
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The Manage Categories dialog box appears.

Manage Categories

Category

Financial Management
= Operational Reporting
**  Packages

= Project Management
**  Project Overview
= Reguests

= Buill-in categories cannot be deleted

New Category:

Done Cancel
2. Type anew category name in the New Category field.

3. Click Add.
The new category is added to thelist.
4. Click Done.

The Manage Categories dialog box is closed.

Deleting Portlet Categories

To delete a portlet category:

HP-supplied portlet categories cannot be deleted. Also, you cannot delete a portlet
) category containing one or more portlet definition, and any such categories do not
include a Delete icon.

1. Click Manage Categories, on either the:

e Enter Portlet Information step of the Create Portlet Definition (<Portlet
Type>) page

e Configure Portlet Definition: <Portlet Definition> page
The Manage Categories dialog box appears.
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2. Click the Delete icon next to the portlet category.
The portlet category is deleted.
3. Click Done.

The Manage Categories dialog box is closed.

Supplemental Details for the Set Up Display Option Step

This section provides relevant details for the Set up Display options for the
various portlet types. Thisinformation is used in step 7 on page 56.

List Portlet

Figure 3-4. Set up Display Options for list portlets

Create Portlet Definition (List)
1. Choose Portlet Type P 2. Enter PortletInformation P 3. Set up Display Options P 4. Define Preferences

5. Configure Portlet Communication B 6. Configure Access b 7. Add User Help

Display Columns

Columns may be displayed in the portiet by Defautt (in the user's intial view) or in the Maximized view only. Columns may be made optionally available for
the user's selection

Add Column Edit Delete
Click on a column to select, double-click to edit User Sortable

Columns Displayed by Default:

A1 | Entity 4 | ENTITY_NAME
7

Columns Displayed by Default in Maximized View Only:
&
v

Columns Available for Display:

Arrange Data

Default Sort By:  Entity = (@ Ascending
) Descending
“Default Rows Displayed: 5 In Normal View
50 In Maximized View
Cancel 4 Back Hext »
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Table 3-1. Set up Display Options field descriptions for list portlets (page 1 of 2)

Field Name (*Required)

Description

Display Columns section

Click to add a new column. See Adding Columns

Add Column for details.

Select a column, then click to make changes to
Edit that column. See Editing Columns on page 103 for

details.

Select a column, then click to remove that column.
Delete

See Deleting Columns on page 104 for details.

Columns Displayed by Default

Use the up- and down-pointers to rearrange the
order of the columns. Double-click on a column to
edit it.

Choices include the columns whose Display value
is set to either By Default = Shown in user's
initial view or Always - Cannot be removed by
user.

Columns Displayed by Default
in Maximized View Only

Use the up- and down-pointers to rearrange the
order of the columns. Double-click on a column to
edit it.

Choices include the columns whose Display value
is set to In Maximized View Only = Shown by
default in Maximized View.

Columns Available for Display

Use the up- and down-pointers to rearrange the
order of the columns. Double-click on a column to
edit it.

Choices include the columns whose Display value
is set to Optional = Available for display by
user.

Arrange Data section

Default Sort By

Select the default column used to sort the data.

Choices include the columns whose User
Sortable value is set to Yes.

96

Chapter 3



Table 3-1. Set up Display Options field descriptions for list portlets (page 2 of 2)

Field Name (*Required)

Description

Ascending/Descending

Indicate whether to sort the data in Ascending
and Descending order.

*Default Rows Displayed in

Normal View

Specify the default number of records displayed in
a normal view portlet.

Type any integer greater than zero.

*Default Rows Displayed in

Maximized View

Specify the default number of records displayed in
a maximized portlet.

Type any integer greater than zero.

Adding Columns

To add anew column to alist portlet:

1. Click Add Column.

The Add Display Column dialog box opens.

Add Display Column

*Column Title:

*Column Type:

*Column Value:

Column Width:

Truncate after:

Tooltip Value:

User Sortable:

Display:

Text -
@ Visible Text Source:  EFFORT_HOVER -
) Calculated:
[7) source contains HTML
Smal =
Characters.
@ Tooltip Source: =
) Calculated:
[") source contains HTML
@ Yes ©) No
=) Optional - Available for display by user
@ By Default - Shown in user's initial view

) In Maximized View Only - Shown by default in Maximized View

7) Always - Cannot be removed by user

Hyperlink Options: @ No Hyperiink

") Hyperlink Source: | EFFORT_HOVER
*) Drilldown to Portlet: (None)
) Portiet Event

Creating and Maintaining Portlet Definitions
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2. Provide the column details using the information from the following table.

) Many fields are dependent on the value for Column Type and the applicable
fields may be described in multiple sections of the following table.

Field Name (*Required)

Description

All Column Types

*Column Title

Specify the column title to be displayed in the
portlet.

Type any alphanumeric string (up to 200
characters in length).

Note: While the column title may be up to 200
characters in length, the PPM Dashboard, by
default, displays only the first 20 characters. To
increase (or decrease) the number of characters
displayed by the PPM Dashboard, set the
dashboard.List-Column-Header-Size
parameter in the server.conf file. See the
Installation and Administration Guide for more
information about setting server.conf
parameters.

*Column Type

Select the column type.
Choices include:

e Text

e Text with Icon

e Icon

e Progress Bar
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Field Name (*Required)

Description

Tooltip Value

Specify the content that appears when a user’'s
cursor hovers over an item. If the content contains
HTML, select the Source contains HTML
checkbox.

e Tooltip Source. Select the data column that
contains the information to display in the tooltip.
Choices are limited to those columns in the data
source that are configured for this portlet
definition on your PPM Center instance.

e Calculated. Specify the content to display using
Javascript to calculate the desired value (if a
data column does not return the desired value
or the desired value cannot be calculated using
SQL).

e Source contains HTML. Select to enable
HTML support for Tooltip Value.

User Sortable

Indicate whether or not the current column can be
used for sorting purposes.

Display

Select how the column should be displayed.
Choices include:

e Optional. Make the column available to the
user in the portlet’s edit page (Available
Column).

e By Default. Make the column visible in the
portlet (Displayed Column).

e In Maximized View Only. Make the column
visible in the portlet's Maximized View only
(Additional Columns Displayed in Maximized
View).

e Always. Make the column visible in the portlet
(Displayed Column with asterisk).
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Field Name (*Required)

Description

Hyperlink Options

Specify whether the column can be linked to
another page or portlet, or updates the other
portlets on this page.

Choices include:

e No Hyperlink. Links to other pages are not
allowed.

e Hyperlink Source. Link to the selected column.

e Drilldown to Portlet. Drill down to the selected
portlet. See Defining a Drill-down Page
on page 77 for detalils.

e Portlet Event. Update the portlets on this page.
See Defining a Portlet Event on page 91 for
details.

Column Type: Text and Text with Icon

*Column Value

Specify the content to display in the portlet. If the
content contains HTML, select the Source
contains HTML checkbox.

e Visible Text Source. The content displayed is
the value from the data column. Select from
those columns in the data source that are
configured for this portlet definition on your PPM
Center instance.

e Calculated. Specify the content to display using
Javascript to calculate the desired value (if a
data column does not return the desired value
or the desired value cannot be calculated using
SQL).

e Source contains HTML. Select to enable
HTML support for Column Value.

Column Width

Select the width of the column relative to the other
columns.

Choices include:
e Small

e Medium

e Large

Chapter 3



Field Name (*Required)

Description

Truncate after <X>
Characters

When the Source contains HTML checkbox for
Column Value is selected, specify the number of
characters to show in the column.

Type any integer greater than zero.

Show Full Text in Tooltip

When a value is supplied for Truncate after <X>
Characters, select to show the full text in the
tooltip.

Column Type: Icon or Text with Icon

*Column Value

Select the icon to display in the portlet.

e Icon Source. The icon displayed is the value
from the data column. Select from those
columns in the data source that are configured
for this portlet definition on your PPM Center
instance or a column predefined with icon
URLs.

e Calculated. Specify the content to display using
Javascript to calculate the desired value (if a
data column does not return the desired value
or the desired value cannot be calculated using

SQL).

Column Type: Progress Bar

*Column Value

Select the percentage data to display in the portlet.

e Percentage Source. The percentage displayed
is the value from the data column. Select from
those columns in the data source that are
configured for this portlet definition on your PPM
Center instance or a column predefined with
percentage information.

e Calculated. Specify the content to display using
Javascript to calculate the desired value (if a
data column does not return the desired value
or the desired value cannot be calculated using

SQL).
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Field Name (*Required) Description

Select a color map to use.

e Color Source. Select the color map’s data
column. Select from those columns in the data
source that are configured for this portlet
definition on your PPM Center instance.

e Calculated. Specify the content to display using
Javascript to calculate the desired value (if a
data column does not return the desired value
or the desired value cannot be calculated using
SQL).

See Selecting Portlet Colors on page 130 for

details.

Color Value

The following are examples of Calculated values.

If you want the content to display a percentage as a whole number but the
data column returns a decimal number, specify the following in the dialog
to calculate the percentage:

var return value=<DATA COLUMN>*100;

To calculate a project’ s status based on the number of unassigned tasks,
specify the following in the dialog to calculate status values. This example
isfor Column Type Icon or Text with Icon and sets the icon status to green
if there are no unassigned tasks, yellow if there are less than five
unassigned tasks, and red if there are five or more unassigned tasks.

var numTasks = “<DATA COLUMN UnassignedTasks>";
var image;
if (numTasks == 0)
image = “images/green.gif”;
else if (numTasks < 5)
image = “images/yellow.gif”;
else
image = “images/red.gif”;

return value=image;

3. Click Done.

The Add Display Column dialog box closes and the new column is added
to the Create Portlet Definition (List) page.
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Editing Columns
To modify an existing column in alist portlet:

1. Select the column to be modified and click Edit (or double-click the
column).

The Edit Display Column: <Column Title> dialog box opens.

Edit Display Column: Status

“Column Title: Status

“Column Type: Toxt -

“Column Value: @ Visible Text Source:  STATUS_NAME -
Calculated

Zource contains HTWL

Column Width: Small ¥

Truncate after: Characters

Tooltip Value: @) Toottip Source: -
Calculated

Source contains HTML

User Sortable: @ “es ) No

Display: Optional - Avaiable for display by user
@ By Default- Shown in users infial view
In Maximized View Only - Shovn by defaultin Maximized View

Always - Cannot be removed by user

Hyperlink Options: No Hyperiink
Hyperiink Source: | ASSIGNED_TC
@ Drildown to Portist: (None) | Edit

Portiet Event

Done Cancel

2. Make the desired changes using the information from the table in step 2
on page 98 as aguideline.

) Many fields are dependent on the value for Column Type and the applicable
fields may be described in multiple sections of that table.

3. Click Done.

The Edit Display Column: <Column Title> dialog box closes and any
applicable changes are noted on the Create Portlet Definition (List) page.
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Deleting Columns
To delete an existing column from alist portlet:
1. Select the column to be removed.
2. Click Delete.

The column is deleted from the Create Portlet Definition (List) page.

Pivot Table Portlet

Figure 3-5. Set up Display Options for pivot table portlets

Create Portlet Definition (Pivot Table)

1. Choose Portlet Type 2 Enter Portlet Information B 3. Set up Display Options B 4 Define Preferences
5. Configure Portlet Communication P 6. Configure Access P 7. Add User Help

Dimension

Data columns may be displayed in the pivot row, column dimensions or used as paging fiters

Add Column Add Measurement
Click on a column to select, double-click to edit

Data columns displayed in the pivet Row Dimension
A
v

Data columns displayed in the pivot Column Dimension
4
v

Data columns used as pivot paging filters
4
v

Data columns used as pivot measurements
ry
v

Display Options
Enable aggregation configuration Aggregation function: Count t]
= Display empty cells Totals aggregation function: Sum -
[] Display row/column totals

[] Display subtotals

Hyperlink Options: =) No Hyperink
(©) Drildown to Portiet: (None)  Edit

(@ Portlet Event Edit

Cancel 4 Back Next »

104 Chapter 3



Table 3-2. Set up Display Options field descriptions for pivot table portlets

(page 1 of 2)

Field Name (*Required)

Description

Dimension section

Add Column

Click to add a new data column. See Adding a Pivot
Table Row, Column, or Paging Filter Data Column
for details.

Add Measurement

Click to add a new measurement data column. See
Adding a Pivot Table Measurement Data Column
for details.

Select a data column, then click to make changes

Edit to that data column. You can also double-click on a
specific data column to edit that data column.
Select a data column, then click to remove that
Delete

column.

Data columns displayed in
the pivot row dimension

Use the up- and down-pointers to rearrange the
order of the data columns. Double-click on a data
column to edit it.

This data is displayed one row per category.

Data columns displayed in
the pivot column dimension

Use the up- and down-pointers to rearrange the
order of the data columns. Double-click on a data
column to edit it.

This data is displayed one column per category.

Data columns used as pivot
paging filters

Use the up- and down-pointers to rearrange the
order of the data columns. Double-click on a data
column to edit it.

This data is displayed one table per category.

Data columns used as pivot
measurements

Use the up- and down-pointers to rearrange the
order of the data columns. Double-click on a data
column to edit it.

This is the data that is summarized in the table.
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Table 3-2. Set up Display Options field descriptions for pivot table portlets
(page 2 of 2)

Field Name (*Required) | Description

Display Options section

By default, aggregation is enabled.

Aggregation configuration is the calculation of
Enable aggregation values based on the selected Totals aggregation
configuration function.

Disable aggregation if the data source aggregates

the data.

Select a function to determine how to calculate a
Aggregation function value if the data source contains more than one
value for a distinct data column.

If the data source does not contain any data, the
Display empty cells row or column is not displayed. Select this
checkbox to display empty cells.

Select a function to determine how to calculate the

Totals aggregation function totals for the displayed values.

Select to display totals for all rows and columns.
Display row/column totals The value is calculated using the selected Totals
aggregation function.

Select to display subtotals for each row or column.
Display subtotals The value is calculated using the selected Totals
aggregation function.

Specify whether the column can be linked to
another page or portlet, or updates the other
portlets on this page.

Choices include:

e No Hyperlink. Links to other pages are not
allowed.

e Drilldown to Portlet. Drill down to the selected
portlet. See Defining a Drill-down Page
on page 77 for detalils.

e Portlet Event. Update the portlets on this page.

See Defining a Portlet Event on page 91 for
details.

Hyperlink Options
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Adding a Pivot Table Row, Column, or Paging Filter Data Column

To add a new data column (row, column, or paging filter) to apivot table

portlet:

1. Click Add Column.

The Add Pivot Column dialog box opens.

Add Pivot Column

*Column Title:

*Data Source Column: FFORT_HOVER -

Dimension Add this column to the pivot rows dimension

Add this column to the pivot columns dimension

@ Add this column as a pivot paging fiter

Done Cancel

2. Provide the column details using the information from the following table.

Field Name
(*Required)

Description

*Column Title

Specify the column title to display in the portlet. Type
any alphanumeric string (up to 200 characters in
length).

*Data Source Column

Select a source column for the information to display
in the pivot table column.

Dimension

Select the dimension of the data. Choices include:

e Add this column to the pivot rows dimension.
Data is displayed one row per category. Categories

are determined by the values from the data source.

e Add this column to the pivot columns
dimension. Data is displayed one column per
category. Categories are determined by the values
from the data source.

e Add this column as a pivot paging filter. Data is
displayed one table per category. Categories are
determined by the values from the data source.

3. Click Done.

The Add Pivot Column dialog box closes and a new data column is added
to the Create Portlet Definition (Pivot Table) page.
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Adding a Pivot Table Measurement Data Column
To add a new measurement data column to a pivot table portlet:
1. Click Add Measurement.

The Add Measurement dialog box opens.

Add Measurement

*Column Title:

*Data Source Column:  £FFORT HOVER -

@ None
%
Currency Symbol

Symbol:

*Number Precision: ¢ digits following the decimal point

Done Cancel

2. Provide the column details using the information from the following table.

Field Name .
(*Required) Description
Specify the column title to display in the portlet.
*Column Title Type any alphanumeric string (up to 200
characters in length).
*Data Source Select a source column for the information to
Column display in the pivot table.
Select the symbol to display for the measurement.
Choices include:
e None. Do not display a symbol.
Symbol .
e %. Display the percentage symbol.
e Currency Symbol. Select the currency symbol
to display.
*Number Precision Specify the number of decimal places to display.

3. Click Done.

The Add Measurement dialog box closes and a new measurement data
column is added to the Create Portlet Definition (Pivot Table) page.
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Controlling the Size and Number of Unique Values in Pivot Tables

Y ou can use the parameters listed in Table 3-3 to control the size and number
of unique valuesin a pivot table effectively.

Table 3-3. Server configuration parameters for controlling pivot tables

Parameter Description Default Value
dashboard.Pivotdata | Determines the maximum number of rows | 25,000
set-Max-Rows in the List display mode of a pivot table

portlet. See Figure 3-6 for more details.
dashboard.Pivotdata | Determines the maximum number of cells | 120,000
set-Max-Cells (number of rows * number columns) in the

List display mode of a pivot table portlet.

See Figure 3-6 for more details.
dashboard.Pivotdata | Determines the maximum number of 50
set-Max-Distinct-In- | unique values in any column of a pivot
Column table. See Figure 3-7 for more details.
dashboard.Pivotdata | Determines the maximum number of 10,000

set-Max-Distinct-
Cells

unigue aggregations (product of numbers
of unique values in each column) in a pivot
table. See Figure 3-7 for more details.

The maximum number of rows in a pivot table is also affected by the PORTLET MAX
ROWS_RETURNED parameter, which determines the maximum number of rows to

display in a portlet. The default value for this parameter is 200, meaning that if you

have more than 200 rows to display in a pivot table portlet, you must increase the

value of the PORTLET MAX ROWS RETURNED parameter accordingly.

e Performance issues may occur if the value you set for any parameter exceeds the
corresponding default value.

e Performance varies with hardware, software, and system configurations in your
environment. If performance degrades when system load reaches the default
values, HP recommends that you lower the values of the parameters.

e If a pivot table has a very large volume of data, HP recommends that you NOT
switch between columns and rows in the table.
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Figure 3-6. List display mode of a pivot table portlet

PIVOT TABLE E B
Preferences: Display: List -
WORK ITEM & WORK ITEM TYPE WORK ALLOCATION ID
140773 Request 30,045
177627 Request 30,180
237583 Request 30,240
255522 Request 30,260
74978 Request 30,120
Exportto Excel Showing1to 50f24 | > M

In Figure 3-6, the number of rowsin the List display mode of the pivot table
portlet isfive. If the value of Pivotdataset-Max-Rows iSlower than five, you
receive an error message, advising you to limit the number of rows.

In Figure 3-6, the number of cellsin the List display mode of a pivot table
portletis15 (5* 3). If the value of Pivotdataset-Max-cells iSlower than
15, you receive an error message advising you to limit the number of cells.

Figure 3-7. Pivot table display mode of a pivot table portlet

BIVOT TARLE Em
Preferences: Display: ervct Table =
[drag paging columns here]

X ALLOCATION ID WORK ITEM TYPE Misc  Project Request Task  Sum (TOTAL)
CITEM

Seh Audit

ESO CommSee BPE

ES0 ProdSup GAS

ES0 ProgdSup CommBiz R21
ES0 ProdSup CommBiz R22

o
0
0

=

ES0 ProdSup CommSee

0
o
0
ES0 ProdSup FOL o
o

ES0 ProdSup Imaging

o oloalolalolala
o elololola

e I
. [ ) ) ) () e

o

In this pivot table, column WORK ITEM has eight unique values, which isthe
largest number of unique values among all columns. If the value of
Pivotdataset-Max-Distinct-In-Column iSlower than eight, you receive an
error message, advising you to limit the number of unique valuesin this
column.

In this pivot table, column WORK ITEM has eight unique values, and column
WORK ITEM TYPE has four unique values. Therefore, the number of unique
aggregationsis 32 (8 * 4). If thevalue of pivotdataset-Max-Distinct-
cells islower than 32, you receive an error message, advising you to limit the
number of aggregationsin thistable.
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Notethat if a pivot tableislarger than 2 MB, the table cannot be exported to
Excel. Thisis caused by a default setting in Apache Tomcat. In Apache
Tomcat, the maxPostsize attribute determines the maximum size in bytes of
the POST, which isto be handled by the container Form URL parameter
parsing. If not specified, this attribute is set to 2097152 (2 MB), which limits
the size of the pivot table.

To work around this limitation, edit the Tomcat’s server.xml file to add the
maxPostSize attributeto the connector element, and then set the attribute to a
larger value in bytes. Alternatively, set the attribute to o, which disables the
size check.

Bar Chart Portlet

Figure 3-8. Set up Display Options for bar chart portlets

Create Portlet Definition (Bar Chart)

1.Choose Portlet Type B 2 Enter Portlet Information B 3. Set up Display Options P 4 Define Preferences

5. Configure Fortlet Communication P 6. Configure Access P 7. Add User Help

Data Source Mapping to Chart

Select a data source column to map to each chart property: Sample Bar Chart
Chart Title: Chart Title

Bar Axis Label
*Bar Source: PERIOD_TYPE_NAME -
Bar Axis Label: Bar & '
*Bar Value Source:  PERIOD_TYPE_NANE -

er

Value Axis Label:
Orientation: Horizontal e '

Color Source: - I
-p

Toaltip Source: . Ber D

Hyperlink Options: @) No Hyperiink o e ﬁ

=) Hyperlink Source: | ACTUALS_TO_DATE Garvaugn  n noon on 0 oon n

~) Drilldown to Portlet: (None) Value Axis Label

7) Portlet Event

Cancel 4 Back Next »
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Table 3-4. Set up Display Options field descriptions for bar chart portlets

(page 1 of 2)

Field Name (*Required)

Description

Chart Title

Specify a name for the chart.

Type any alphanumeric string (up to 200
characters in length).

*Bar Source

Select a source column for the information to be
displayed on the bar axis.

Choices are limited to those columns available in
your portlet data source.

Bar Axis Label

Specify the label for the bar axis.

Type any alphanumeric string (up to 200
characters in length.)

*Bar Value Source

Select a numeric source column for the information
to be displayed on the value axis (the length of
each bar).

Choices are limited to those columns available in
your portlet data source.

Value Axis Label

Specify the label for the value axis.

Type any alphanumeric string (up to 200
characters in length.)

Orientation

Indicate the orientation of the bars.
Choices include:

e Horizontal

e Vertical
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Table 3-4. Set up Display Options field descriptions for bar chart portlets

(page 2 of 2)

Field Name (*Required)

Description

Color Source

Select the source for the color.

See Selecting Portlet Colors on page 130 for
details.

Tooltip Source

Select the source column for the tooltip to be
displayed when the cursor hovers over an item.

Choices are limited to those columns available in
your portlet data source.

Hyperlink Options

Specify whether the column can be linked to
another page or portlet, or updates the other
portlets on this page.

Choices include:

e No Hyperlink. Links to other pages are not
allowed.

e Hyperlink Source. Link to the selected column.

e Drilldown to Portlet. Drill down to the selected
portlet. See Defining a Drill-down Page
on page 77 for detalils.

e Portlet Event. Update the portlets on this page.
See Defining a Portlet Event on page 91 for
details.
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Clustered Bar Chart Portlet

Figure 3-9. Set up Display Options for clustered bar chart portlets

Create Portlet Definition (Clustered Bar Chart)

1. Choose Portlet Type  » 2 Enter Portlet Information » 3. Set up Display Options P 4 Define Preferences

5. Configure Fortlet Communication P 6. Configure Access B 7. Add User Help

Data Source Mapping to Chart

Select a data source column to map to each chart property. Sample Clustered Bar Chart

Chart Title: Chart Title

Cluster Axis Label
*Cluster Source: PERIOD_TYPE_NAME -

Cluster Axis Label:

*Bar Source: PERIOD_TYPE_NAMWE = Cluster1
Bar Label:
*Bar Value Source:  PERIOD_TYPE_NAME v

Cluster 2

Value Axis Label:

Orientation: Horizontal [restie |
Color Source: S Cluster 3
Tooltip Source: -

(Bar Valugin n n n n n n n

Hyperlink Options: (@) No Hyperiink Value Axis Label

(@) Hyperfink Source: | ACTUALS_TO_DATE Bar Label
@) Drildown to Portlet: (None) | Edit W Bar & Bar 8 M Barc
(@ Portlet Event Edit

Cancel | 4 Back ‘ Next »‘

Table 3-5. Set up Display Options field descriptions for clustered bar chart
portlets (page 1 of 3)

Field Name (*Required) Description

Specify a name for the chart.

Chart Title Type any alphanumeric string (up to 200
characters in length).

Select a source column for the information to be
displayed in the cluster.

Choices are limited to those columns available in
your portlet data source.

*Cluster Source

Specify the label for the cluster axis.

Cluster Axis Label Type any alphanumeric string (up to 200
characters in length.)

Select a source column for the information to be
displayed for the bars.

Choices are limited to those columns available in
your portlet data source.

*Bar Source

114 Chapter 3



Table 3-5. Set up Display Options field descriptions for clustered bar chart

portlets (page 2 of 3)

Field Name (*Required)

Description

Bar Label

Specify the label for the legend.

Type any alphanumeric string (up to 200
characters in length.)

*Bar Value Source

Select a numeric source column for the information
to be displayed on the value axis (the length of
each bar).

Choices are limited to those columns available in
your portlet data source.

Value Axis Label

Specify the label for the value axis.

Type any alphanumeric string (up to 200
characters in length.)

Orientation

Indicate the orientation of the bars.
Choices include:

e Horizontal

e Vertical
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Table 3-5. Set up Display Options field descriptions for clustered bar chart

portlets (page 3 of 3)

Field Name (*Required)

Description

Color Source

Select the source for the color.

See Selecting Portlet Colors on page 130 for
details.

Tooltip Source

Select the source column for the tooltip to be
displayed when the cursor hovers over an item.

Choices are limited to those columns available in
your portlet data source.

Hyperlink Options

Specify whether the column can be linked to
another page or portlet, or updates the other
portlets on this page.

Choices include:

e No Hyperlink. Links to other pages are not
allowed.

e Hyperlink Source. Link to the selected column.

e Drilldown to Portlet. Drill down to the selected
portlet. See Defining a Drill-down Page
on page 77 for detalils.

e Portlet Event. Update the portlets on this page.
See Defining a Portlet Event on page 91 for
details.
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Stacked Bar Chart Portlet

Figure 3-10. Set up Display Options for stacked bar chart portlets

Create Portlet Definition (Stacked Bar Chart)

1. Choose Portlet Type  » 2. Enter Portlet Information » 3. Set up Display Options »

5. Configure Portlet Communication B

6. Configure Access b

4. Define Preferences

7. Add User Help

Data Source Mapping to Chart

Select a data source column to map to each chart property:

Chart Title:

*Bar Source:

Bar Axis Label:

*Bar Division Source:

Bar Division Label:

*Bar Division Value Source:
Value Axis Label:
Orientation:

Color Source:

Tooltip Source:

Hyperlink Options:

ASSIGNED_TO
ASSIGNED_TO

ASSIGNED_TO
ASSIGNED_TO

ASSIGNED_TO
ASSIGNED_TO

Horizontal +

@ No Hyperlink

@) Hyperlink Source: | ASSIGNED_TO
) Drildown to Portiet: (None) _ Edit

@) Portiet Event

Sample Stacked Bar Chart
Chart Title
Bar Axis Label

Bar & '
ors (I

T Bar C

(Bar|D ivision Value)

Bar D

-
Bar £

(Bar valugin n n n n n n n
Value Axis Label
Bar Division Label
W Bar Disision F
M Bar Division |

M Bar Division G
M Bar Division J

Bar Division H

Edit

Table 3-6. Set up Display Options field descriptions for stacked bar chart

portlets (page 1 of 2)

Field Name (*Required)

Description

Chart Title

Specify a name for the chart.

Type any alphanumeric string (up to 200
characters in length).

*Bar Source

Select a source column for the information to be
displayed on the bar axis.

Choices are limited to those columns available in
your portlet data source.

Bar Axis Label

Specify the label for the bar axis.

Type any alphanumeric string (up to 200
characters in length).

*Bar Division Source

Select the source column for the bar divisions.

Choices are limited to those columns available in
your portlet data source.

Bar Division Label

Specify the label for the bar divisions.
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Table 3-6. Set up Display Options field descriptions for stacked bar chart

portlets (page 2 of 2)

Field Name (*Required)

Description

*Bar Division Value Source

Select a numeric source column for the information
to be displayed on the value axis (the length of
each bar).

Choices are limited to those columns available in
your portlet data source.

Value Axis Label

Specify the label for the value axis.

Type any alphanumeric string (up to 200
characters in length.)

Orientation

Indicate the orientation of the bars.
Choices include:

e Horizontal

e Vertical

Color Source

Select the source for the color.

See Selecting Portlet Colors on page 130 for
details.

Tooltip Source

Select the source column for the tooltip to be
displayed when the cursor hovers over an item.

Choices are limited to those columns available in
your portlet data source.

Hyperlink Options

Specify whether the column can be linked to
another page or portlet, or updates the other
portlets on this page.

Choices include:

e No Hyperlink. Links to other pages are not
allowed.

e Hyperlink Source. Link to the selected column.
e Drilldown to Portlet. Drill down to the selected
portlet. See Defining a Drill-down Page
on page 77 for detalils.
e Portlet Event. Update the portlets on this page.

See Defining a Portlet Event on page 91 for
details.
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Pie Chart Portlet

Figure 3-11. Set up Display Options for pie chart portlets

Create Portlet Definition (Pie Chart)
1.Choose Portlet Type P 2. Enter PortletInformation P 3. Set up Display Options P 4. Define Preferences

5. Configure Portlet Communication b 6. Configure Access b 7. Add User Help

Data Source Mapping to Chart

Select a data source column to map to each chart property: Sample Pie Chart
Chart Title: Chart Title
Total: H (W/edge Source Walue Totall ‘Wedge Label
“Wedge Source: PERIOD_TYPE_NAME -
] 209 20% Wedge &
Wedge Size Source:  PERIOD_TYPE_NAME - B 5% Yiedue B
2%
Wedge Label: 25% 45% Wiedne ©
8%
Color Source: -~ I 5% Wiedas D
Tooltin 5 W 2% Wedoe E
ooltip Source: -
Hyperlink Options: @, No Hyperink
(@) Hyperlink Source: | ACTUALS_TO_DATE 45%
(@ Drildown to Portlet: (None} (Wedge Size)
() Portlet Event
Cancel | 4 Back ‘ Next » ‘

Table 3-7. Set up Display Options field descriptions for pie chart portlets
(page 1 of 2)

Field Name (*Required) Description

Specify a name for the chart.

Chart Title Type any alphanumeric string (up to 200
characters in length).

Select the source column for the wedge (pie slice).

*Wedge Source Choices are limited to those columns available in
your portlet data source.

Select the numeric source column which
determines the size of each wedge.

Choices are limited to those columns available in
your portlet data source.

*Wedge Size Source

Specify a label for the wedges.

Wedge Label Type any alphanumeric string (up to 200
characters in length).
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Table 3-7. Set up Display Options field descriptions for pie chart portlets

(page 2 of 2)

Field Name (*Required)

Description

Color Source

Select the source for the color.

See Selecting Portlet Colors on page 130 for
details.

Tooltip Source

Select the source column for the tooltip to be
displayed when the cursor hovers over an item.

Choices are limited to those columns available in
your portlet data source.

Hyperlink Options

Specify whether the column can be linked to
another page or portlet, or updates the other
portlets on this page.

Choices include:

e No Hyperlink. Links to other pages are not
allowed.

e Hyperlink Source. Link to the selected column.

e Drilldown to Portlet. Drill down to the selected
portlet. See Defining a Drill-down Page
on page 77 for detalils.

e Portlet Event. Update the portlets on this page.
See Defining a Portlet Event on page 91 for
details.
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Line Chart Portlet

Figure 3-12. Set up Display Options for line chart portlets

Create Portlet Definition (Line Chart)

1. Choose Portlet Type b 2. Enter Portlet Informatio
6. Configure Acces

5. Configure Portlet Communication P

s b

N P 3.SetupDisplay Options F 4. Define Preferences

7. Add User Help

Data Source Mapping to Chart
Select a data source column to map to each chart property:

Sample Line Chart

Chart Title: Chart Title
- ¥-Auis Label
Chart Subtype: Line =
* X-Axis Source: RESOURCE_INFO - (v Value) i 4
)
X-Axis Scale: Ordinal - 7 7
100 30 &0 n *
X-Axis Label: [ | 7 i
“Y-Axis Source:  RESOURCE_INFO - n V=7
Ay
Y-Axis Label: =~ S k
* Line Source: RESOURCE_INFO - P (]
* 1
Line Label: n
Color Source: - G LD L] L ] U il il
Tooltip Source: = %-Axis Label
Line Label
fiyperiink Options: @ No Hyperink Line & —a-Line H Lire |
) Hyperlink Source: | EFFORT_HOVER N e Line K
) Drildowin to Portiet: (None)
) Portet Event:
Cancel | 4 Back | mext k|

Table 3-8. Set up Display Options field descriptions for line chart portlets

(page 1 of 2)

Field Name (*Required)

Description

Specify a name for the chart.

Chart Title Type any alphanumeric string (up to 200
characters in length).
Chart Subtype Select Line to set up display options for this

portlet.

*X-Axis Source

Select the source column for the x-axis.

Choices are limited to those columns available in
your portlet data source.

X-Axis Scale

Select a scale for the x-axis.

Choices include ordinal (an ordered sequence or
ranking) and numeric.

X-Axis Label

Specify a label for the x-axis.

Type any alphanumeric string (up to 200
characters in length).
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Table 3-8. Set up Display Options field descriptions for line chart portlets
(page 2 of 2)

Field Name (*Required) Description

Select the numeric source column for the y-axis.

*Y-Axis Source Choices are limited to those columns available in
your portlet data source.

Specify a label for the y-axis.

Y-Axis Label Type any alphanumeric string (up to 200
characters in length).

Select the source column for each line.

*Line Source Choices are limited to those columns available in
your portlet data source.

Specify a label for the legend.

Line Label Type any alphanumeric string (up to 200
characters in length).

Select the source for the color.

Color Source See Selecting Portlet Colors on page 130 for
details.

Select the source column for the tooltip to be
displayed when the cursor hovers over an item.

Choices are limited to those columns available in
your portlet data source.

Tooltip Source

Specify whether the column can be linked to
another page or portlet, or updates the other
portlets on this page.

Choices include:

e No Hyperlink. Links to other pages are not
allowed.

Hyperlink Options e Hyperlink Source. Link to the selected column.
e Drilldown to Portlet. Drill down to the selected
portlet. See Defining a Drill-down Page
on page 77 for detalils.
e Portlet Event. Update the portlets on this page.

See Defining a Portlet Event on page 91 for
details.
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XY (Scatter) Line Chart Portlet

Select an XY line chart to display data points without connecting lines.

Figure 3-13. Set up Display Options for XY (scatter) line chart portlets

Create Portlet Definition (Line Chart)

1.Choose Portlet Type » 2. Enter Portlet Information B 3. Set up Display Options P 4. Define Preferences

5. Configure Portiet Communication b 6. Configure Access b 7.Add User Help

Data Source Mapping to Chart

Select a data source column to map to each chart property: Sample XY Chart
Chart Title: Chart Title
¥-Axis Label
Chart Subtype: XY (Scatter) -
* X-Axis Source: ASSIGNED_TO - (7 Walue) 0 :
===
X-Axis Scale: Ordinal - T M *
n
X-Axis Label: ASSIGNED_TO : 4
*Y-Axis Source: ASSIGNED_TO - n +
.
Y-Axis Label: ASSIGNED_TO +* * T%
n k
* Series Source: ASSIGNED_TO - X *
.
Series Label: ASSIGNED_TO n
Color Source: - LS T ul ul W i o
Tooltip Source: - X-Axis Label
Series Label
Hyperfink Options: @ No Hyperink Series G —- Series H Series |
~) Hyperlink Source: | ASSIGNED_TO e Series J O ——
=) Drildown to Portlet: (None)
~) Portlet Event:
Cancel | 4 Back Next » |

Table 3-9. Set up Display Options field descriptions for XY (scatter) line chart
portlets (page 1 of 3)

Field Name (*Required) Description

Specify a name for the chart.

Chart Title Type any alphanumeric string (up to 200
characters in length).

Select XY (Scatter) to set up display options for

Chart Subtype this portlet.

Select the source column for the x-axis.

*X-Axis Source Choices are limited to those columns available in
your portlet data source.

Select a scale for the x-axis.

X-Axis Scale Choices include ordinal (an ordered sequence or
ranking) and numeric.
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Table 3-9. Set up Display Options field descriptions for XY (scatter) line chart
portlets (page 2 of 3)

Field Name (*Required) Description

Specify a label for the x-axis.

X-Axis Label Type any alphanumeric string (up to 200
characters in length).

Select the numeric source column for the y-axis.

*Y-Axis Source Choices are limited to those columns available in
your portlet data source.

Specify a label for the y-axis.

Y-Axis Label Type any alphanumeric string (up to 200
characters in length).

Select the source column for each series.

*Series Source Choices are limited to those columns available in
your portlet data source.

Specify a label for the legend.

Series Label Type any alphanumeric string (up to 200
characters in length).
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Table 3-9. Set up Display Options field descriptions for XY (scatter) line chart

portlets (page 3 of 3)

Field Name (*Required)

Description

Color Source

Select the source for the color.

See Selecting Portlet Colors on page 130 for
details.

Tooltip Source

Select the source column for the tooltip to be
displayed when the cursor hovers over an item.

Choices are limited to those columns available in
your portlet data source.

Hyperlink Options

Specify whether the column can be linked to
another page or portlet, or updates the other
portlets on this page.

Choices include:

e No Hyperlink. Links to other pages are not
allowed.

e Hyperlink Source. Link to the selected column.

e Drilldown to Portlet. Drill down to the selected
portlet. See Defining a Drill-down Page
on page 77 for detalils.

e Portlet Event. Update the portlets on this page.
See Defining a Portlet Event on page 91 for
details.
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Radar (Spider) Line Chart Portlet

Select aradar line chart to display cyclic data or data that has no natural order.
This chart uses the polar coordinate system.

Figure 3-14. Set up Display Options for radar (spider) line chart portlets

Create Portlet Definition (Line Chart)

1.Choose Portlet Type B 2. Enter Portlet Information P 3. Set up Display Options P 4. Define Preferences

5. Configure Portlet Communication » 6. Configure Access b 7. Add User Help

Data Source Mapping to Chart

Selact a data source column to map to each chart property Sample Radar Chart
Chart Title: Chart Title
Chart Subtype: Radar (Spider)
L n Series Label
n
* Category Source:  ASSIGNED_TO - TR " Serles A
Category Scale: Ordinal - TR R . LY = Series B
4 n \ n Series C
b ]
| n |
* Distance Source:  ASSIGNED_TO v | n \
nom w0
* Line Source: ASSIGNED_TO v y P
n L n
S
Line Labet: ASSIGNED_TO
Color Source: v o .
n
Tooltip Source: -
Hyperlink Options: (g o Hyperink
Hyperink Source: | ASSIGHED_TO
Drildowen to Portiet: (None}
Portlet Event
Cancel | 4 Back | Wext |

Table 3-10. Set up Display Options field descriptions for radar (spider) line
chart portlets (page 1 of 2)

Field Name (*Required) Description

Specify a name for the chart.

Chart Title Type any alphanumeric string (up to 200
characters in length).

Select Radar (Spider) to set up display options for

Chart Subtype this portlet.

Select the source column for each line.

*Line Source Choices are limited to those columns available in
your portlet data source.

Specify a label for the legend.

Line Label Type any alphanumeric string (up to 200
characters in length).
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Table 3-10. Set up Display Options field descriptions for radar (spider) line

chart portlets (page 2 of 2)

Field Name (*Required)

Description

*Category Source

Select the source column for each category on the
angular coordinate.

Choices are limited to those columns available in
your portlet data source.

Category Scale

Select a scale for the category.

Choices include ordinal (an ordered sequence or
ranking) and numeric.

*Distance Source

Select the source column for each radial
coordinate (distance from the center pole).

Choices are limited to those columns available in
your portlet data source.

Color Source

Select the source for the color.

See Selecting Portlet Colors on page 130 for
details.

Tooltip Source

Select the source column for the tooltip to be
displayed when the cursor hovers over an item.
Choices are limited to those columns available in
your portlet data source.

Hyperlink Options

Specify whether the column can be linked to
another page or portlet, or updates the other
portlets on this page.

Choices include:

e No Hyperlink. Links to other pages are not
allowed.

e Hyperlink Source. Link to the selected column.

e Drilldown to Portlet. Drill down to the selected
portlet. See Defining a Drill-down Page
on page 77 for detalils.

e Portlet Event. Update the portlets on this page.
See Defining a Portlet Event on page 91 for
details.

Creating and Maintaining Portlet Definitions

127



128

Bubble Chart Portlet

Figure 3-15. Set up Display Options for bubble chart portlets

Create Portlet Definition (Bubble Chart)

1.Choose Portlet Type P 2. Enter Portlet Information P 3. Setup Display Options P 4. Define Preferences

5. Configure Portlet Communication b 6. Configure Access b 7..Add User Help

Data Source Mapping to Chart

Select a data source column to map to each chart property: Sample Bubble Chart
Chart Title: Chart Title
¥-Axig Label

“X-Axis Source: PERIOD_TYPE_NAME -
X-Axis Label: Y Value) n
“¥-Axis Source: PERIOD_TYPE_NAME - Q

n
Y-Axis Label: .

n

*Bubble Size Source: PERIOD_TYPE_NAME
Bubble Size Label:

Color Source:

Color Label Source:

Color Label:

Tooltip Source:

Hyperlink Options: @, o Hyperink

Hyperlink Source: | ACTUALS_TO_DATE

- @e®

. . @
(X Valuzn n n n n n
h X-Axis Label
Color Label

@ colorLabet s () colorLabeis (@ colorLabel C

Drildown to Portlet: (None)

Portlet Event

Cancel | 4 Back ‘ Next 3 |

Table 3-11. Set up Display Options field descriptions for bubble chart portlets

(page 1 of 2)

Field Name (*Required)

Description

Chart Title

Specify a name for the chart.

Type any alphanumeric string (up to 200 characters in
length).

*X-Axis Source

Select the source column for the x-axis.

Choices are limited to those columns available in your
portlet data source.

X-Axis Label

Specify a label for the x-axis.

Type any alphanumeric string (up to 200 characters in
length).

*Y-Axis Source

Select the numeric source column for the y-axis.

Choices are limited to those columns available in your
portlet data source.

Y-Axis Label

Specify a label for the y-axis.

Type any alphanumeric string (up to 200 characters in
length).
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Table 3-11. Set up Display Options field descriptions for bubble chart portlets
(page 2 of 2)

Field Name (*Required) | Description

Select the source column for the size of the bubble.

*Bubble Size Source Choices are limited to those columns available in your
portlet data source.

Specify the label for the bubble size.

Bubble Size Label Type any alphanumeric string (up to 200 characters in
length).

Select the source for the color.
See Selecting Portlet Colors for details.

Color Source

Select the source for the labels associated with the

Color Label Source
colors.

Specify the label for the legend.

Color Label Type any alphanumeric string (up to 200 characters in
length).

Select the source column for the tooltip to be displayed
when the cursor hovers over an item.

Choices are limited to those columns available in your
portlet data source.

Tooltip Source

Specify whether the column can be linked to another
page or portlet, or updates the other portlets on this

page.

Choices include:

e No Hyperlink. Links to other pages are not allowed.
e Hyperlink Source. Link to the selected column.

e Drilldown to Portlet. Drill down to the selected
portlet.

e Portlet Event. Update the portlets on this page.
See Defining a Portlet Event on page 91 for details.

Hyperlink Options

You can limit the number of bubbles displayed in the bubble chart by setting the

) MAX BUBBLE CHART RESULT parameter. By default, up to 500 bubbles are
displayed. See the Installation and Administration Guide for more information
about setting this parameter.
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Setting the Displayed Color Label Length for a Bubble Chart

If the legend of a bubble chart contains many color labels, the labels may be
truncated. Y ou can extend the displayed color label length by doing the
following:

1. Edit the <PPM_Homes/server/<PPM Server Names/deploy/
dashboard.war/static/app/portlet/css/BubbleChart.css file:

a. Find the maxLegendItemLength key and increase its value. The value
isin pixels. About 1,000 pixelsis equal to the 200 character color |abel
length limit.

b. Savethefile.
2. Repeat step 1 for al nodesin acluster.
3. Restart the PPM Server.

Selecting Portlet Colors

Most of the portlet types include the option to specify particular colorsfor a
portlet. Unlike the default color map that selects and changes the colors
seemingly at random, the colors you specify will always be used when the
portlet is displayed.

To specify color mappings for a portlet requires configuration of the:
e Portlet data source
e Portlet definition

Defining Color Maps in the Portlet Data Source

To specify acolor map for a portlet, refer to Chapter 2, Creating and
Maintaining Portlet Data Sources, on page 17. In the section Completing the
Data Source Tab on page 25, you will need to add (or modify) columnsto
specify the color map.
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In general, color mappings:
e Should correspond to the column used in the Order By clause
e Can beindicated for one or more of the Order By values
e Color can be specified by:
o Name (such as LemonChiffon)
o Hexadecimal code (for example, #FFFACD)

Names or codes are case-insensitive. That is, DarkGoldenRod is the same
as DARKgoldenROD and #B8860B is the same as #0b8860Db.

Appendix A, Color Names, on page 153, provides a comprehensive list of
color names and some recommendations about their use.

Specific colors can also be specified based on portlet field labels; however, these

‘,,, settings are instance-wide. This can be especially helpful for making colors consistent
for field labels such as High, Medium, or Low. See the Customizing the Standard
Interface guide for details.

Figure 3-16 shows examples of these settings in the Select section of the
Select/From tab of the Query Definition window (see Chapter 2, Creating and
Maintaining Portlet Data Sources, on page 17 for details about this window).

e Thevaluesfor priority_code column include the priorities associated with
areguest (of the type being displayed in this portlet):

o Normal
o Low
o High
o Critica
o None
e TheDisplay_order column ranks the values of the priority codes

e The Order By clause specifies the use of the Display_order column
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e The Color column specifies the relationship of the colors to the display

order asfollows:

o Wheat (by hexadecimal code) for Normal

o MistyRosefor Low

o Thedefault color for High (which means the color is subject to change)

o CadetBluefor Critical

o Tomato for None

The colors shown in this example, as well as the choice of portlet are probably
unrealistic. You probably want to select colors that are meaningful to your
organization and more practical than those selected for this example.

Figure 3-16. Color map in the portlet data source

Query Definition

==

Select/From I WihereFilter | Group By/Order By |
Select

You can use any Database columns or SQL expression to create columns for the SELECT portion of the query and enter the FROM portion directly.

Column Name Column Type Description saL

something1 Text something1 something1

priority_code Text priority_code  |decode(priority_code NULL 'Wone' priority_code, priority_code)

Color Text color decode(priority_code NULL tomato’, NORMAL' #FSDEB3LOW , 'mistyrose’ CRITICAL''CadetBlue’)
Display_order Text order decode(priority_code NULL, 1, NORMAL" 2;LOW 3 'HIGH 4, CRITICAL',5)

From Clause:

FROM somewhere

Where/Group By/Having/Order By Clauses:

WHERE 1=1
group by priority_code
order by display_order

—

T »

View Full Query

\Ready
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Specifying the Color Map in the Portlet Definition

Once a portlet data source includes a color map, you can specify itsusein a
color specification—enabled portlet.

Figure 3-17 shows a preview of a pie chart that uses the default color map.

As shown in Figure 3-19 on page 134, specifying a color map can help
establish consistency of the portlet coloration and, potentially, its
interpretation.

Figure 3-17. Default color map

Portlet Definition Preview

This is a portlet definition preview. It is not a live portlet so all links are disabled. Please note that the preference values used to render this portlet
are the default preference values configured for this portlet definttion.

Priority by Color Pie Chart
Preferences:
Priority by color
Total: 383 priority_code
B 20% Low
[ 73% Mone
e [ &% critical
7% [ 2% wormal
[ 0% High
6%
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To specify use of acolor map availablein a portlet’ s data source, select the
color map’s column for the Color Source as shown in Figure 3-18.

Figure 3-18. Set up Display Options with color specification

Create Portlet Definition (Pie Chart)

1. Choose Portlet Type » 2. Enter Portlet Information » 3. Set up Display Options P 4. Define Preferences

5. Configure Portlet Communication P 6. Configure Access W 7. Add User Help

Data Source Mapping to Chart

Select a data source column to map to each chart property: Sample Pie Chart
Chart Title: Priority by color Chart Title

PR Total: H (iedge Source Walue Total) ‘Wedge Label
“Wedge Source: priority_code v

1 20% wedge &

‘Wedge Size Source:  request_count v B 25% iede B

Wedge Label: priority_code 45% Wedse C

Color Source: Color - W 6% Wedae D
— 2% Wedne E

Tooltip Source: = I 2% Wedne £

|

Hyperlink Options: ) o Hyperink

typerink Source: | Catagory - e

) Drildown to Portiet: (None)  edit (iedge Size)

(7 Portlet Event: Edit

_camel | 4wk | me
The resulting preview is shown in Figure 3-19.

Figure 3-19. Selected color mappings

Portlet Definition Preview

This is a portlet definition preview. It is not a live portlet so all links are disabled. Please note that the preference values used to render this portlet
are the default preference values configured for this portlet definition

Priority by Color

Preferences:

Priority by color

Total: 383 priority_code
[] 20% Low
O 73% Hone
[ 5% critical
[] 2% normal
[ 0% High

73%
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4 Creating and Maintaining PPM
Dashboard Pages and Modules

About PPM Dashboard Pages and Modules

Modules are either provided by HP or application administrators and can be
supplied to users as either preconfigured Dashboard pages or “shared.”
Modules must have a unique name and can contain one or more Dashboard
pages, each with one or more portlets.

Preconfigured Dashboard Pages

Preconfigured Dashboard pages are modules that users can add to their Private
pages folder. These pages are useful in situations where usersroutinely use the
same (basic) page setup. These preconfigured Dashboard pages can be edited
and personalized by usersto increase their usefulness. Preconfigured
Dashboard pages are provided by either HP or application administrators.

HP-Provided Preconfigured Pages

Preconfigured Dashboard pages that are provided by HP are added using the
Add preconfigured pages drop-down menu item located on the Personalize
Dashboard page (see Figure 4-1). Once clicked, the Add Preconfigured Pages
to Dashboard dialog box opens (see Figure 4-2).
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Application Administrator-Provided Preconfigured Pages

Preconfigured Dashboard pages that are provided by application administrators
appear in the Shared pages folder on the Personalize Dashboard page (such as
Sample, shown in Figure 4-1). Once moved to the Private pages folder (using
Copy and Paste functionality) the module can be personalized by the user;
modules appearing in the Shared pages folder cannot be edited.

Figure 4-1. Personalize Dashboard page

€=
{DNEW Page

[CyNew Group
fr7Add preconfigured pages

=H_;Shared pages

T‘ET‘\M'; Module
+H_jStandard PPM Dashboard

Figure 4-2. Add Preconfigured Pages to Dashboard dialog box

Add Preconfigured Pages

Select Modules:

[F]CApemand Manager (Contains the default
set of portlets for an organization's Demand
Manager.)

DD\PDrtfolio Manager (Contains the default
set of portlets for a Portfolio Manager.)

[1CRprogram Managsr (Contains a list of
portlets useful to a Program Manager.)

DD\TEEFH Manager (Contains the default set |«

0K Cancel
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Shared Dashboard Pages

Shared Dashboard pages are modules that are created by application
administrators and users find these in their Shared pages folder. Shared
modules can be configured such that users can copy them to the Private pages
folder and edit them (therefore behaving much like preconfigured Dashboard
pages), or shared modules can be made uneditable—these type of modules are
especially useful when application administrators want to share specific details
and status with their stakeholders.

Landing Page (Default PPM Dashboard Page)

The landing page is the default PPM Dashboard page that displays when a user
logs on to PPM Center.This page can be configured by the application
administrator.

If the user does not have access to the module that contains the landing page,
the user’ sfirst private page is used as the default PPM Dashboard page. If the
user also does not have any private pages configured, the first shared page is
used as the default PPM Dashboard page.

For information on how to configure this page, see Configuring the Landing
Page (Default PPM Dashboard Page) on page 149.
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Searching for Modules
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To search for an existing module:

1. Logonto PPM Center.

2. From the menu bar, select Open > Administration > Modules > Configure

Modules.

The Configure Modules page appears.

Configure Modules

Search for a Module to Configure
Hame starts with:

Created By:

Last Updated From:

Available to Users:

Status: All

SortBY:  name ~ @ Ascending
Descending

Reset Form

]

&l Groups: | org-units: =

‘Results Displayed Per Page: g

Search

3. Provide the search criteria using the information from the following table.

Field Name (*Required)

Description

Name starts with

Specify a string. The search results display all
modules whose name starts with the specified
string.

Type any alphanumeric string (up to 255
characters in length).

Created By

Select the user who created the module.

Last Updated From <Date>
To <Date>

Select the date range when the module was last
updated.

Available to Users

Select one or more users who have access to the
module.

Groups

Select one or more groups who have access to the
module.
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Field Name (*Required) Description

Select one or more groups who have access to the

Org-Units module.

Select the status criteria:
Choices include:

Status e All

e Enabled

e Disabled

Select the sort criteria.
Choices include:

Sort By e Name

e Last Updated On
e Status

Ascending/Descending Indicate the sorting sequence.

Specify the maximum number of search results to
*Results Displayed Per Page | display on a page.
Type any integer, including zero.

"" Click Reset Form if you would like to clear your current search criteria.
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4. Click search.

The Configure Modules page is updated to include the search resultswhich
are displayed in the Select a Module to Configure section. If the list of
resultsislong, click Prev and Next to navigate the list.

Configure Modules

These Modules are maintained only by Administrators. Users that wish to personalize module pages must copy the pages to their private dashboard area

Select a Module to Configure Showing 1 to 8 of 8
Name a Description Last Updated On | Status
= Capital Exposure Dashboard to display the state of capitalized costs in the current portfolio /24/12 Enabled
broken down by project.
B Demand Manager Contains the default set of portlets for an organization’s Demand Manager. 6/24M12 Enabled
X My Module My Module Desc 71812 Enabled
| Portfolio Manager Contains the default set of portiets for a Porifolio Manager. 6/24112 Enabled
X Program Manager Contains 3 list of portlets useful to a Program Manager. 62412 Enabled
B StandaraPPu Standard PPM Dashboard 6124112 Enabled
Dashboard
= Team Manager Contains the default set of portlets for a manager of a team’'s demand. 62412 Enabled
| Time Management Contains portlets for a new Time Management user. 6/24M12 Enabled
_an | none |

Search for a Module to Configure Reset Form

Name starts with:

Created By: ﬂ

Last Updated From: To: =)

Available to Users: & Groups: | org-units: =]

Status: All -

SortBy:  pame ~ | @ Ascending “Results Displayed Per Page: gg

Descending
Search

From the Configure Modul es page you can:

Select a module. In the Select a Module to Configure section, either
sel ect the checkbox associated with the desired module or click the link
for the module.

Deletea module. In the Select a Module to Configure section, click the
delete icon next to the module you want to delete.

Sort the modules. In the Select a Module to Configure section, click on
a column header to change the sort criteria or sequence.

Refineyour search. In the Search for a Module to Configure section,
provide the search criteriadetailed in step 3.
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Creating Modules

To create amodule;

1.
2.

Log on to PPM Center.

From the menu bar, select Open > Administration > Modules > Create
Module.

The Create Modul e page appears.

Create Module

Header

“Module Name:  News Module 0

Description:

Enabled: @ Yes No

Create

If you are already in the Personalize Dashboard page, you can highlight Modules
and select New Module from the drop-down menu to create a new module.

In the Module Name field, type the name of the module.

(Optional, although highly recommended) In the Description field, type a
brief description of the module.

(Optional) Select the desired Enabled option.
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6. Click Create.

The Personalize Dashboard page appears and includes the Configure:
<Module_Name> display.

s bl %]
Sin .uim\.i.ll o

{ Configure: New Module 0

Header
Created By John Groom
Lawt Moddied By: Joha Groom  Last Modification Dste: 822112
* Modube MBI g, Wodue O
Descrighion: &y

Unabled: & Ve 5 Mo

Adminkstrater Commenis
Commants stabies T SISINSITAO! 1o SAAre RTOMMABSN BbCUL CRANGES I e moduls WES e moduls MCEHALS

A Comment:

View Comments.

Configure Access

The contents of the page may differ depending on the module chosen.

7. (Optional) In the Header section, update the datain the appropriate fields.

8. (Optional, athough highly recommended) In the Administrator Comments
section, add comments as desired.

Click Save before clicking View Comments to view the comments you just

added.

9. Inthe Configure Access section, specify to whom, and the type of, access
of the module should be granted.
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10. Add Dashboard pages and portlets as desired.
a. To add apage, either:
e Select the New Page file from the folder containing the new module

e Select the module from the Modules folder and select either Add >
Add New Page or Add > Add user pages (following aright-click).

The Personalize Dashboard page appears and includes the Edit

* % X|[#| 8 Editpage
“HoModules Note: All changes to the page are automatically saved B
—H T New Module 0
ags] Header
“Page Name: New Page
B Automatically refresh this page every minutes
Portlets
Add Portlets

b. (Optional) Rename the page.
c¢. (Optional) Set the page refresh rate.
d. Click Add Portlets.

The Add Portlets dialog box appears.

Add Portlets

Search for Portlets to Add
Category: All -

Portlet Hame:

Cancel
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When the length of aword in a portlet name exceeds 30 characters
(without a space), after you click Find Portlets in the Add Portlets
window, the Portlet Name column in the resulting list is resized
automatically, other columns are pushed to the right side, and no
horizontal scrollbar isavailable. If theword isreally long (say, 100
characters), the buttons in the right side of the window may
disappear. In this case, maximize the Add Portlets window.

Make sure not to include any HTML related charactersin the
description of arequest. When arequest contains HTML related
charactersin its request description, the request is not displayed in
the My Requests portlet.

a. Search for portlets to add.

Tolist al the portlets, click Find Portlets. The Select Portlets to Add
section is added to the Add Portlets dialog. The Select Portlets to
Add section lists all the portlets.

To list specific portlets:

In Category, select the portlet’s category from the drop-down list.

i. InPortlet Name, provide all or part of the portlet’s name.

Click Find Portlets.

The Select Portlets to Add section is added to the Add Portlets
dialog. The Select Portlets to Add section listsall of the portlets
matching the search criteria.

b. In the Select Portlets to Add section, select one or more portlets and
click Add.

c¢. (Optional) Click Preview to review the results.

1. Repeat step 10 until the moduleis configured as desired.

If your PPM Center instance supports multiple languages, any module you create
is defined in the language you selected at logon (your session language). After
the module is created, it can be modified only in its definition language. For more
information, see Multilingual User Interface Guide.
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Sharing Modules

To share amodule:
1. Select the module name from the Modules folder.
2. Inthe Header section, select the Yes option for Enabled.

3. Inthe Configure Access section, select the Allow access to all users and
Enable users to copy this module pages to their private dashboard
checkboxes.

4. Click save.
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Copying Modules

146

To copy an existing module and use it as the basis for a new module:

1.
2.

Log on to PPM Center.

From the menu bar, select Open > Administration > Modules > Configure
Modules.

The Configure Modules page appears, as shown in step 2 on page 138.
Search for and select a module.

For complete information on how to search for and select modules, see
Searching for Modules on page 138.

The Personalize Dashboard page appears, as shown in step 6 on page 142.
Select the name of the module from the Modules folder.

Click the Clone icon (or right-click the module name and select Clone).
An advisory dialog box appears.

Click oK.

A copy of the module will appear in the Modules folder.

Select the name of the copied module.

Change the settings of the copied module using the steps detailed in
Creating Modules on page 141.

Remember to enable the module once the settings are updated.

Click save.
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Moditying Modules

To change an existing module:
1. Logonto PPM Center.

2. From the menu bar, select Open > Administration > Modules > Configure
Modules.

The Configure Modules page appears, as shown in step 2 on page 138.
3. Search for and select amodule.

For detailed instructions on how to search for and select modules, see
Searching for Modules on page 138.

The Personalize Dashboard page appears, as shown in step 6 on page 142.
4. From this page, you can do the following:

e Changethe contents or accessibility of amodule, see Creating Modules
on page 141.

e Copy the module, see Copying Modules on page 146.

e Remove the module, see Deleting Modules.

If your PPM Center instance supports multiple languages and the module is

) defined in a language other than your session language, you cannot modify the
module. For more information click here in the header or see Multilingual User
Interface Guide.
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Deleting Modules

To delete an existing module:
1. Logonto PPM Center.

2. From the menu bar, select Open > Administration > Modules > Configure
Modules.

The Configure Modules page appears, as shown in step 2 on page 138.
3. Search for and select amodule.

For complete information on how to search for and select modules, see
Searching for Modules on page 138.

The Personalize Dashboard page appears, as shown in step 6 on page 142.
4. Select the name of the module from the Modules folder.
5. Click the Delete icon (or right-click the module name and select Delete).
A confirmation dialog box opens.

6. Click OK.
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Configuring the Landing Page (Default PPM Dashboard Page)

The landing page is the default PPM Dashboard page that is configured to
display when auser logs on to PPM Center. This page is configured by the
application administrator to meet the business requirements of users or security
groups.

If a default PPM Dashboard page is not configured, the first private page listed in the

) Private pages folder becomes the default page. If no private pages have been
configured, the first shared page listed in the Shared pages folder becomes the
default page.

To configure the default PPM Dashboard page you must set the landing page
and configure the modul€’ s access:

1.
2.

Log on to PPM Center.

From the menu bar, select Open > Administration > Modules > Configure
Default Dashboard Page.

The Set Landing page appears.

Select the Enable default Landing page checkbox.

Select the name of the module that contains the default landing page.
Select the name of the page.

Click save.

The MeSSsagJeé The Landing page has been successfully
configured. In order to set the Landing Page users’ access,
configure the parent module’s access appearsabovethe Configure
Landing Page section.

Click configure the parent module’s access.
The Configure: <module_name> page appears.

Expand the Configure Access section and add read-only accessfor al users
or selected users.

Click save.
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Changing the Landing Page

Changing the landing page is changing the default PPM Dashboard page that
displays when auser logs on to PPM Center. For information on how to
modify or edit the contents of the landing page, see the Getting Started Guide.

1.
2.

150

Log onto PPM Center.

From the menu bar, select Open > Administration > Modules > Configure
Default Dashboard Page.

The Set Landing page appears.

Select the name of the module that contains the default landing page.
Select the name of the page.

Click save.

The MeSSsageé The Landing page has been successfully
configured. In order to set the Landing Page users’ access,
configure the parent module’s access appearsabovethe Configure
Landing Page section.

Click configure the parent module’s access.
The Configure: <module_name> page appears.

Expand the Configure Access section and add read-only accessfor al users
or selected users.

Click save.
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Disabling the Landing Page

Y ou can disable the landing page by either disabling the feature or by disabling
the modul €' s access. When the landing page is disabled, the first page listed in
the Private pages folder becomes the default PPM Dashboard page. If no
private pages are configured, the first page listed in the Shared pages folder
becomes the default PPM Dashboard page.

To disable the landing page without changing the modul €’ s access:
1. Log onto PPM Center.

2. From the menu bar, select Open > Administration > Modules > Configure
Default Dashboard Page. The Set Landing page appears.

3. Unselect the Enable default Landing page checkbox.
4. Click save.

To disable the landing page by disabling the modul€’ s access:
1. Log onto PPM Center.

2. From the menu bar, select Open > Administration > Modules > Configure
Default Dashboard Page. The Set Landing page appears.

3. Click save.

The MESSage The Landing page has been successfully
configured. In order to set the Landing Page users’ access,
configure the parent module’s access appears above the Configure
Landing Page section.

4. Click configure the parent module’s access.
The Configure: <module_name> page appears.

5. Expand the Configure Access section and remove read-only access for all
users or selected users.

6. Click save.
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A Color Names

This appendix provides the table of color names that are supported by most
browsers. These are the color names referenced in Selecting Portlet Colors
on page 130.

It isimportant to note that only 16 color names are supported in the W3C
HTML 4.0 standard (aqua, black, blue, fuchsia, gray, green, lime, maroon,
navy, olive, purple, red, silver, teal, white, and yellow). If you have concerns
about browser compatibility, or are planning to export the portlet, you should
use the hexadecimal values rather than the color names.

To view the colors themselves, go to www.w3.org/TR/css3-color/#html4 and
locate the section documenting SV G color keywords.

Table A-1. Color names (page 1 of 7)

Color Name Hex Value
AliceBlue #FOF8FF
AntiqueWhite #FAEBD7
Aqua #O0OFFFF
Aquamarine #7FFFD4
Azure #FOFFFF
Beige #F5F5DC
Bisque #FFE4C4
Black #000000
BlanchedAlmond #FFEBCD
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Table A-1. Color names (page 2 of 7)

Color Name Hex Value
Blue #0000FF
BlueViolet #8A2BE2
Brown #AS52A2A
BurlyWood #DEB887
CadetBlue #5F9EAO
Chartreuse #7FFFOO0
Chocolate #D2691E
Coral #FF7F50
CornflowerBlue #6495ED
Cornsilk #FFF8DC
Crimson #DC143C
Cyan #00FFFF
DarkBlue #00008B
DarkCyan #008B8B
DarkGoldenrod #B8860B
DarkGray #A9A9A9
DarkGreen #006400
DarkKhaki #BDB76B
DarkMagenta #8B008B
DarkOliveGreen #556B2F
DarkOrange #FF8CO00
DarkOrchid #9932CC
DarkRed #8B0000
DarkSalmon #E9967A
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Color Names

Table A-1. Color names (page 3 of 7)

Color Name Hex Value
DarkSeaGreen #8FBC8F
DarkSlateBlue #483D8B
DarkSlateGray #2FAFA4F
DarkTurquoise #00CED1
DarkViolet #9400D3
DeepPink #FF1493
DeepSkyBlue #00BFFF
DimGray #696969
DodgerBlue #1E90FF
Feldspar #D19275
FireBrick #B22222
FloralWhite #FFFAFO
ForestGreen #228B22
Fuchsia #FFOOFF
Gainsboro #DCDCDC
GhostWhite #F8F8FF
Gold #FFD700
GoldenRod #DAA520
Gray #808080
Green #008000
GreenYellow #ADFF2F
HoneyDew #FOFFFO
HotPink #FF69B4
IndianRed #CD5C5C
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Table A-1. Color names (page 4 of 7)

Color Name Hex Value
Indigo #4B0082
Ivory #FFFFFO
Khaki #FOEG8C
Lavender #EBGEGFA
LavenderBlush #FFFOF5
LawnGreen #7CFCO00
LemonChiffon #FFFACD
LightBlue #ADDB8EG6
LightCoral #F08080
LightCyan #EOFFFF
LightGoldenrodYellow | #FAFAD2
LightGrey #D3D3D3
LightGreen #90EE90
LightPink #FFB6C1
LightSalmon #FFAQO7A
LightSeaGreen #20B2AA
LightSkyBlue #87CEFA
LightSlateBlue #8470FF
LightSlateGray #778899
LightSteelBlue #BOC4DE
LightYellow #FFFFEO
Lime #00FFO0O
LimeGreen #32CD32
Linen #FAFOEG
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Color Names

Table A-1. Color names (page 5 of 7)

Color Name Hex Value
Magenta #FFOOFF
Maroon #800000
MediumAquamarine #66CDAA
MediumBlue #0000CD
MediumOrchid #BAS55D3
MediumPurple #9370D8
MediumSeaGreen #3CB371
MediumSlateBlue #7B68EE
MediumSpringGreen #00FA9A
MediumTurquoise #48D1CC
MediumVioletRed #C71585
MidnightBlue #191970
MintCream #F5FFFA
MistyRose #FFE4E1
Moccasin #FFE4B5
NavajoWhite #FFDEAD
Navy #000080
OldLace #FDF5EG
Olive #808000
OliveDrab #6B8E23
Orange #FFA500
OrangeRed #FF4500
Orchid #DA70D6
PaleGoldenrod #EEESAA
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Table A-1. Color names (page 6 of 7)

Color Name Hex Value
PaleGreen #98FB98
PaleTurquoise #AFEEEE
PaleVioletRed #D87093
PapayaWhip #FFEFD5
PeachPuff #FFDAB9
Peru #CD853F
Pink #FFCOCB
Plum #DDAODD
PowderBlue #BOEOEG
Purple #800080
Red #FF0000
RosyBrown #BC8F8F
RoyalBlue #4169E1
SaddleBrown #8B4513
Salmon #FA8072
SandyBrown #F4A460
SeaGreen #2E8B57
SeaShell #FFF5EE
Sienna #A0522D
Silver #CO0OCOCO
SkyBlue #87CEEB
SlateBlue #6A5ACD
SlateGray #708090
Snow #FFFAFA
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Color Names

Table A-1. Color names (page 7 of 7)

Color Name Hex Value
SpringGreen #00FF7F
SteelBlue #4682B4
Tan #D2B48C
Teal #008080
Thistle #D8BFD8
Tomato #FF6347
Turquoise #40E0DO
Violet #EE82EE
VioletRed #D02090
Wheat #FS5DEB3
White #FFFFFF
WhiteSmoke #F5F5F5
Yellow #FFFFOO
YellowGreen #9ACD32
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Index

A

access grants
Edit Portlet Definition, 36
Ownership Override, 36
adding
list portlet columns, 97
pivot table portlet data columns, 107, 108
portlet categories, 93

application administrator-provided
preconfigured Dashboard pages, 136

B

bar chart portlet, 111
display options, 112

bind variables, 25

bubble chart portlet, 128
display options, 128

builder portlets, 47, 49

C

changing
default Dashboard page, 150
landing Dashboard page, 150

clustered bar chart portlet, 114
display options, 114

color map
defining in portlet data sources, 130
selecting in portlet definitions, 133

colors
hexadecimal values, 153
names, 153

configuring
default Dashboard page, 149
landing Dashboard page, 149
copying
modules, 146
portlet data sources, 37
portlet definitions, 62

Create Portlet Definition wizard, 53

creating
modules, 141
portlet data sources, 21
portlet definitions, 53
portlets, 15

D

Dashboard, 13

Dashboard pages, 13
administrator-provided, 136
changing the default, 150
configuring a default, 149
default, 137
disabling the default, 151
HP-provided, 135
landing, 137
preconfigured, 135
shared, 137

Data Source tab
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portlet data sources, 25

default Dashboard page, 137
changing, 150
configuring, 149
disabling, 151

defining
drill-down pages, 77, 79
portlet data source color map, 130
portlet events, 91

deleting
list portlet columns, 104
modules, 148
portlet categories, 94
portlet data sources, 39
portlet definitions, 67
disabling
default Dashboard page, 151
landing Dashboard page, 151
display options
bar chart portlet, 112
bubble chart portlet, 128
clustered bar chart portlet, 114
line chart portlet, 121
list portlet, 96
pie chart portlet, 119
pivot table portlet, 105
radar line chart portlet, 126
scatter line chart portlet, 123
spider line chart portlet, 126
stacked bar chart portlet, 117
XY line chart portlet, 123

drill-down pages
defining, 77, 79

E
editing
list portlet columns, 103

F

Filter clause, 29
Filter Fields tab
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portlet data sources, 33
From clause, 27

G
Group By clause, 32

H

Having clause, 33

HP-provided preconfigured Dashboard pages,
135

Import Portlet Definition wizard, 68, 72
importing

Java portlet definitions, 68

WSRP portlet definitions, 72

J

Java portlet definitions, 49, 68
Java portlets, 14, 47

L

landing Dashboard page, 137
changing, 150
configuring, 149
disabling, 151

line chart portlets, 121
display options, 121
display options for radar, 126
display options for scatter, 123
display options for spider, 126
display options for XY, 123
radar, 126
scatter, 123
spider, 126
XY, 123

list portlet, 95

adding columns, 97
deleting columns, 104



display options, 96 components, 17

editing columns, 103 copying, 37
creating, 21
M currency column type, 45
managing Data Sourcetab, 25
. deleting, 39
portlet categories, 93 Filter c?ause, 29
migrating Filter Fields tab, 33
portlet definitions, 76 From clause, 27
modifying general information section, 24
modules, 147 Group By clause, 32
portlet definitions, 64 Group By/Order By tab, 32
dules 13, 135 Having clause, 33
modules, 15, hyperlink column type, 43
copying, 146 Order By clause, 32
grelegmg ijé overview of, 17
= Ownership tab, 36
modifying, 147 relationship to portlet definitions, 18
searching, 138 searching for, 19
sharing, 145 Select statement, 27
Select/From tab, 27
o) text-based column type, 41
opening viewing, 19
Create Portlet Definition wizard, 53 Where clause, 29
Import Portlet Definition wizard, 68 Where/Filter tab, 29
portlet definitions, 14, 47
g\r/?r?reraglt?bse, 32 builder portlets, 49
color map, 133
portlet data sources, 36 configuﬁ%g access, 60
copying, 62
P Create Portlet Definition wizard, 53
pie chart portlet, 119 creating, 53
display options, 119 giele}mg(,) 6ti70n 6
pivot table portlet, 104 drﬁ?—%w% pagSéS 77
adding data columns, 107, 108 HP-imported, 49
display options, 105 HP-supplied, 48
portlet categories Import Portlet Definition wizard, 68, 72
adding, 93 importing Java portlets, 68
deleting, 94 importing WSRP portlets, 72
managing, 93 Java portlets, 49
portlet data sources, 14 migrating, 76
color map, 130 moaifying, 64
column types, 41 portlet communication, 59
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portlet information, 54

portlet types, 53

preferences, 57

relationship to portlet data sources, 18
searching for, 50

standard, 49

user help, 61

viewing, 40

WSRP portlets, 49

portlet types
bar chart portlet, 111
bubble chart portlet, 128
clustered bar chart portlet, 114
line chart portlet, 121
list portlet, 95
pie chart portlet, 119
pivot table portlet, 104
portlet definitions, 53
radar line chart portlet, 126
scatter line chart portlet, 123
spider line chart portlet, 126
stacked bar chart portlet, 117
XY line chart portlet, 123

portlets, 13
See also portlet categories.
See also portlet data sources.
See also portlet definitions.
See also portlet types.
builder, 47
creating, 15
Java, 14, 47
selecting colors, 130
support, 14
WSRP, 14, 47

preconfigured Dashboard pages, 135
administrator-provided, 136
HP-provided, 135

S

searching
for modules, 138
for portlet data sources, 19
for portlet definitions, 50
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Select statement, 27

selecting
portlet colors, 130
portlet definition color map, 133

shared Dashboard pages, 137

sharing
modules, 145

stacked bar chart portlet, 117
display options, 117

standard portlet definitions, 49

\')
variables, bind, 25
viewing
portlet data sources, 19
portlet definitions, 40

w

Where clause, 29

wizards
Create Portlet Definition, 53
Import Portlet Definition, 68, 72

WSRP portlet definitions, 49, 72
WSRP portlets, 14, 47
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