Additional License Authorizations

For HP Adoption Readiness Tool software products

The software described in this Additional License Authorization (“ALA”) is governed by the agreement set forth on the quote for the order
referencing this software. The terms of this ALA shall govern delivery of the software and specifically take precedence over any different terms in

such agreement to the extent of a conflict.

Product use authorizations

This document provides Additional License Authorizations for the HP Adoption Readiness Tool (ART) software products which are part of the HP
Education Services offering. The ART product structure changed on January 1, 2013. There are two separate ART product structures (as defined
below) and mixing of ART products from the different ART product structures is not allowed.

ART products after January 1, 2013:

Products

Products (continued)

HP Adoption Readiness Tool Named User
HP Adoption Readiness Tool for Asset Manager Course
HP Adoption Readiness Tool for Blueprint for Service Manager Course

HP Adoption Readiness Tool for Business Service Management Course

HP Adoption Readiness Tool for Client Automation Enterprise Course
HP Adoption Readiness Tool for Cloud Service Automation Course
HP Adoption Readiness Tool for IT Executive Scorecard Course

HP Adoption Readiness Tool for LoadRunner Course

HP Adoption Readiness Tool for Network Automation Course

HP Adoption Readiness Tool for Network Node Manager i Course

HP Adoption Readiness Tool for OMU/L Operators Course
HP Adoption Readiness Tool for OMW Operators Course
HP Adoption Readiness Tool for Operations Manager i Course

HP Adoption Readiness Tool for Operations Orchestration Course

HP Adoption Readiness Tool for Performance Center Course
HP Adoption Readiness Tool A for Project & Portfolio Management Course
HP Adoption Readiness Tool B for Project & Portfolio Management Course

HP Adoption Readiness Tool for Project & Portfolio Management Application
Portfolio Management Course

HP Adoption Readiness Tool for Quality Center Course

HP Adoption Readiness Tool for QuickTest Professional Course
HP Adoption Readiness Tool for Server Automation Course

HP Adoption Readiness Tool for Service Anywhere Course

HP Adoption Readiness Tool for Service Manager Course

HP Adoption Readiness Tool for Service Manager Integrations and Additional
Topics Course

HP Adoption Readiness Tool for UCMDB Configuration Manager Course




ART products sold prior to January 1, 2013 and restricted to existing customers only:

Products

Suites

HP Adoption Readiness Tool Author Dev Kit
HP Adoption Readiness Tool for Asset Manager Course Enterprise

HP Adoption Readiness Tool for Blueprint for Service Manager Course
Enterprise

HP Adoption Readiness Tool for Business Service Management Course
Enterprise

HP Adoption Readiness Tool for Client Automation Course Enterprise Course
Enterprise

HP Adoption Readiness Tool for Cloud Service Automation Course Enterprise
HP Adoption Readiness Tool for IT Executive Scorecard Course Enterprise
HP Adoption Readiness Tool for LoadRunner Course Enterprise

HP Adoption Readiness Tool for Network Automation Course Enterprise

HP Adoption Readiness Tool for Network Node Manager i Course Enterprise
HP Adoption Readiness Tool for OMU/L Operators Course Enterprise

HP Adoption Readiness Tool for OMW Operators Course Enterprise

HP Adoption Readiness Tool for Operations Manager i Course Enterprise

HP Adoption Readiness Tool for Operations Orchestration Course Enterprise
HP Adoption Readiness Tool for Performance Center Course Enterprise

HP Adoption Readiness Tool A for Project & Portfolio Management Course
Enterprise

HP Adoption Readiness Tool B for Project & Portfolio Management Course
Enterprise

HP Adoption Readiness Tool for Project & Portfolio Management Application
Portfolio Management Course Enterprise

HP Adoption Readiness Tool for Quality Center Course Enterprise

HP Adoption Readiness Tool for QuickTest Professional Course Enterprise
HP Adoption Readiness Tool for Server Automation Course Enterprise

HP Adoption Readiness Tool for Service Anywhere Course Enterprise

HP Adoption Readiness Tool for Service Manager Course Enterprise

HP Adoption Readiness Tool for Service Manager Integrations and Additional
Topics Course Enterprise

HP Adoption Readiness Tool for UCMDB Configuration Manager Course
Enterprise

HP Adoption Readiness Tool for Asset Manager Suite

HP Adoption Readiness Tool for Blueprint for Service Manager Suite

HP Adoption Readiness Tool for Business Service Management Suite

HP Adoption Readiness Tool for Client Automation Enterprise Suite

HP Adoption Readiness Tool for Cloud Service Automation Suite

HP Adoption Readiness Tool for IT Executive Scorecard Suite

HP Adoption Readiness Tool for LoadRunner Suite

HP Adoption Readiness Tool for Network Automation Suite

HP Adoption Readiness Tool for Network Node Manager i Suite

HP Adoption Readiness Tool for OMU/L Operators Suite

HP Adoption Readiness Tool for OMW Operators Suite

HP Adoption Readiness Tool for Operations Manager i Suite

HP Adoption Readiness Tool for Operations Orchestration Suite

HP Adoption Readiness Tool for Performance Center Suite

HP Adoption Readiness Tool for Project & Portfolio Management Suite A
HP Adoption Readiness Tool for Project & Portfolio Management Suite B
HP Adoption Readiness Tool for Project & Portfolio Management Application
Portfolio Management Suite

HP Adoption Readiness Tool for Quality Center Suite

HP Adoption Readiness Tool for QuickTest Professional Suite

HP Adoption Readiness Tool for Server Automation Suite

HP Adoption Readiness Tool for Service Anywhere Suite

HP Adoption Readiness Tool for Service Manager Suite

HP Adoption Readiness Tool for Service Manager Integrations and Additional
Topics Suite

HP Adoption Readiness Tool for UCMDB Configuration Manager Suite
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Definitions

Capitalized terms not otherwise defined in this Additional License Authorizations document are defined in the governing agreement.

Term Definition

ART Enterprise or means a license which allows Unlimited users of the content within your legal entity.

ART Ent

Course means a learning module created and owned by HP

E-LTUand E-Media means products which are electronically delivered only, and as such any reference to FOB Destination or delivery

methods that are stated on Licensee’s purchase order other than electronic shall be null and void with respect to
these E-LTU or E-Media products.

Internal Use means access and Use of the software for purposes of supporting your internal operations or functions.

LTU means License To Use.

Named User means a specific individual authorized by you to access the software regardless of whether they are actively using
the software.

Publish means to produce content in a format that can be made available for Use.

Suite means two or more software products combined into a single license offering. The specific software products

included in a Suite are specified in the Software Specific License Terms below. Software products included in a Suite
are governed by the individual authorizations and use restrictions associated with each software product.

Unlimited or Unl means without restrictions in terms of number of systems, devices or media, depending on the context.

Use means to install, store, load, execute and display one copy of the software.




Software specific license terms

For software products with software specific license terms, these terms are described below. Software products covered by this additional license
authorization (as listed on the first page under Product use authorizations) and not covered in this section do not have software specific license
terms.

HP Adoption Readiness Tool (ART) Courses
HP ART Courses as described above contain two main deliverables: Published content and source content.

= The Published content includes Course modules, simulations, documents and a website template for deployment of content to Named
Users.
=  The source content includes the material that was used to create the Published content.

An HP ART Course license grants the right to use the Course only in conjunction with the HP ART Named User license.

HP Adoption Readiness Tool (ART) Named Users

An HP ART Named User license allows You to a) view/read/consume Published ART content a)create, manipulate, modify and Publish the source
content of the HP ART Course or a non-HP Branded course ; b) Publish additional outputs from the source content. (These outputs, which are not
included in the Published source content, include test scripts, course packages for LMS upload and student guides) of the HP ART Course or a non-
HP Branded course.

The quantity of HP ART Named Users purchased at a minimum must be equal to the number of users who will be viewing ART content, including
developers who will customize or create content.

Other HP Adoption Readiness Tool (ART) Software

Only for those licenses previously purchased as HP ART Suite, HP ART Course Enterprise (Ent) and/or HP ART Author DevKit, the following terms
apply:

HP Adoption Readiness Tool (ART) Author Dev Kit

HP Adoption Readiness Tool Author Dev Kit is licensed on a Named User basis. Each developer will be considered a Named User and the
quantity of HP Adoption Readiness Tool Author Dev Kits purchased at a minimum must be equal to the number of developers who will
be using the Software to customize or create content. The HP Adoption Readiness Tool Author Dev Kit can be used to manipulate,
modify and Publish HP ART Course content purchased from HP and can also be used to create content on other topics and third-party
applications.

HP ART Enterprise Courses

HP Adoption Readiness Tool Enterprise Courses are licensed on an ART Enterprise basis. Each of these software products contain two
main deliverables: published content and source content.

= The Published content includes course modules, simulations, documents and a website template for deployment of content to
internal users.

= The source content includes the material that was used to create the Published content. An HP Adoption Readiness Tool Author Dev
Kit is required in order to manipulate, modify and Publish the source content. With the HP Adoption Readiness Tool Author Dev Kit,
additional outputs can be Published (by you) from the source content. These outputs, which are not included in the Published source
content, include test scripts, course packages for LMS upload and student guides.



HP Adoption Readiness Tool Suite offerings

Suite

Offering includes

HP Adoption Readiness Tool
for Asset Manager Suite

HP Adoption Readiness Tool
for Blueprint for Service
Manager Suite

HP Adoption Readiness Tool
for Business Service
Management Suite

HP Adoption Readiness Tool
for Client Automation
Enterprise Suite

HP Adoption Readiness Tool
for Cloud Service Automation
Suite

HP Adoption Readiness Tool
for IT Executive Scorecard
Suite

HP Adoption Readiness Tool
for LoadRunner Suite

HP Adoption Readiness Tool
for Network Automation Suite

HP Adoption Readiness Tool
for Network Node Manager i
Suite

HP Adoption Readiness Tool
for OMU/L Operators Suite

HP Adoption Readiness Tool
for OMW Operators Suite

HP Adoption Readiness Tool
for Operations Manager i Suite

HP Adoption Readiness Tool
for Operations Orchestration
Suite

HP Adoption Readiness Tool
for Performance Center Suite

HP Adoption Readiness Tool
for Project & Portfolio
Management Suite A

HP Adoption Readiness Tool
for Project & Portfolio
Management Suite B

1 HP Adoption Readiness Tool Course Enterprise for Asset Manager
2 HP Adoption Readiness Tool Author Dev Kit Named Users

1 HP Adoption Readiness Tool Course Enterprise for Blueprint for Service Manager
2 HP Adoption Readiness Tool Author Dev Kit Named Users

1 HP Adoption Readiness Tool Course Enterprise for Business Service Management
2 HP Adoption Readiness Tool Author Dev Kit Named Users

1 HP Adoption Readiness Tool Course Enterprise for Client Automation Enterprise
2 HP Adoption Readiness Tool Author Dev Kit Named Users

1 HP Adoption Readiness Tool Course Enterprise for Cloud Service Automation
2 HP Adoption Readiness Tool Author Dev Kit Named Users

1 HP Adoption Readiness Tool Course Enterprise for IT Executive Scorecard
2 HP Adoption Readiness Tool Author Dev Kit Named Users

1 HP Adoption Readiness Tool Course Enterprise for LoadRunner
2 HP Adoption Readiness Tool Author Dev Kit Named Users

1 HP Adoption Readiness Tool Course Enterprise for Network Automation
2 HP Adoption Readiness Tool Author Dev Kit Named Users

1 HP Adoption Readiness Tool Course Enterprise for Network Node Manager i
2 HP Adoption Readiness Tool Author Dev Kit Named Users

1 HP Adoption Readiness Tool Course Enterprise for OMU/L Operators
2 HP Adoption Readiness Tool Author Dev Kit Named Users

1 HP Adoption Readiness Tool Course Enterprise for OMW Operators
2 HP Adoption Readiness Tool Author Dev Kit Named Users

1 HP Adoption Readiness Tool Course Enterprise for Operations Manager i
2 HP Adoption Readiness Tool Author Dev Kit Named Users

1 HP Adoption Readiness Tool Course Enterprise for Operations Orchestration
2 HP Adoption Readiness Tool Author Dev Kit Named Users

1 HP Adoption Readiness Tool Course Enterprise for Performance Center
2 HP Adoption Readiness Tool Author Dev Kit Named Users

1 HP Adoption Readiness Tool Course A Enterprise for Project & Portfolio Management
2 HP Adoption Readiness Tool Author Dev Kit Named Users

1 HP Adoption Readiness Tool Course B Enterprise for Project & Portfolio Management
2 HP Adoption Readiness Tool Author Dev Kit Named Users




Suite Offering includes

HP Adoption Readiness Tool = 1 HP Adoption Readiness Tool Course Enterprise for Project & Portfolio Management Application
for Project & Portfolio Performance Management

Management Application = 2 HP Adoption Readiness Tool Author Dev Kit Named Users

Performance Management

Suite

HP Adoption Readiness Tool = 1 HP Adoption Readiness Tool Course Enterprise for Quality Center

for Quality Center Suite = 2 HP Adoption Readiness Tool Author Dev Kit Named Users

HP Adoption Readiness Tool = 1 HP Adoption Readiness Tool Course Enterprise for QuickTest Professional

for QuickTest Professional = 2 HP Adoption Readiness Tool Author Dev Kit Named Users

Suite

HP Adoption Readiness Tool = 1 HP Adoption Readiness Tool Course Enterprise for Server Automation

for Server Automation Suite = 2 HP Adoption Readiness Tool Author Dev Kit Named Users

HP Adoption Readiness Tool = 1 HP Adoption Readiness Tool Course Enterprise for Service Anywhere

for Service Anywhere Suite = 2 HP Adoption Readiness Tool Author Dev Kit Named Users

HP Adoption Readiness Tool = 1 HP Adoption Readiness Tool Course Enterprise for Service Manager

for Service Manager Suite = 2 HP Adoption Readiness Tool Author Dev Kit Named Users

HP Adoption Readiness Tool = 1 HP Adoption Readiness Tool Course Enterprise for Service Manager Integrations and Additional Topics
for Service Manager = 2 HP Adoption Readiness Tool Author Dev Kit Named Users

Integrations and Additional

Topics Suite

HP Adoption Readiness Tool = 1 HP Adoption Readiness Tool Course Enterprise for UCMDB Configuration Manager
for UCMDB Configuration = 2 HP Adoption Readiness Tool Author Dev Kit Named Users
Manager Suite
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Latest version of software licensing documents
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warranties for HP products and services are set forth in the express warranty statements accompanying such products and services or in your
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