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Legal Notices

Warranty
The only warranties for HP products and services are set forth in the express warranty statements
accompanying such products and services. Nothing herein should be construed as constituting an
additional warranty. HP shall not be liable for technical or editorial errors or omissions contained
herein.

The information contained herein is subject to change without notice.

Restricted Rights Legend
Confidential computer software. Valid license from HP required for possession, use or copying.
Consistent with FAR 12.211 and 12.212, Commercial Computer Software, Computer Software
Documentation, and Technical Data for Commercial Items are licensed to the U.S. Government
under vendor's standard commercial license.

Copyright Notice
© Copyright 2005 - 2012 Hewlett-Packard Development Company, L.P.

Trademark Notices
Adobe® and Acrobat® are trademarks of Adobe Systems Incorporated.

AMD and the AMD Arrow symbol are trademarks of AdvancedMicro Devices, Inc.

Google™ andGoogleMaps™ are trademarks of Google Inc.

Intel®, Itanium®, Pentium®, and Intel® Xeon® are trademarks of Intel Corporation in the U.S. and
other countries.

Java is a registered trademark of Oracle and/or its affiliates.

Microsoft®, Windows®, Windows NT®, Windows® XP, andWindows Vista® are U.S. registered
trademarks of Microsoft Corporation.

Oracle is a registered trademark of Oracle Corporation and/or its affiliates.

UNIX® is a registered trademark of TheOpenGroup.
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Documentation Updates
The title page of this document contains the following identifying information:

l Software Version number, which indicates the software version.

l Document Release Date, which changes each time the document is updated.

l Software Release Date, which indicates the release date of this version of the software.

To check for recent updates or to verify that you are using themost recent edition of a document, go
to:

http://h20230.www2.hp.com/selfsolve/manuals

This site requires that you register for an HP Passport and sign in. To register for an HP Passport
ID, go to:

http://h20229.www2.hp.com/passport-registration.html

Or click theNew users - please register link on the HP Passport login page.

You will also receive updated or new editions if you subscribe to the appropriate product support
service. Contact your HP sales representative for details.
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Support
Visit the HP Software Support Online web site at:

http://www.hp.com/go/hpsoftwaresupport

This web site provides contact information and details about the products, services, and support
that HP Software offers.

HP Software online support provides customer self-solve capabilities. It provides a fast and
efficient way to access interactive technical support tools needed tomanage your business. As a
valued support customer, you can benefit by using the support web site to:

l Search for knowledge documents of interest

l Submit and track support cases and enhancement requests

l Download software patches

l Manage support contracts

l Look up HP support contacts

l Review information about available services

l Enter into discussions with other software customers

l Research and register for software training

Most of the support areas require that you register as an HP Passport user and sign in. Many also
require a support contract. To register for an HP Passport ID, go to:

http://h20229.www2.hp.com/passport-registration.html

To findmore information about access levels, go to:

http://h20230.www2.hp.com/new_access_levels.jsp
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What's New in This Release
l Supports monitoring of real-user experience using the new RUM Browser solution, based on

JavaScript injection, without network sniffing.

l Supports the new RUM Server Collector (a virtual server tap) enabling the direction of traffic to
the RUM probe directly from the server, without the need to perform special settings on the
network.

l Supports remote span port over ERSPAN.

l New API for exporting raw data from RUM for external analysis.

l Bug fixes.
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Installation Requirements
You can find requirements and steps to install and upgrade Real User Monitor in the Real User
Monitor Installation and UpgradeGuide.

Notes and Limitations
Problems and limitations are identified with a Change Request number (QCCRxxxxxxxx). Use this
number when looking for more information about the problem on the HP Software Support web site,
or when communicating with your HP Support representative.

General
The RUMHTTP agent does not support http traffic generated via Internet Explorer 9.0 or above
(QCCR1I71219).

Upgrade
When upgrading to Real User Monitor version 9.21 from Real User Monitor versions earlier than
9.20, previously saved poor request data is dropped and is no longer available (QCCR1I71259).

RUM Engine 8.07 cannot be upgraded to RUM Engine 9.21 directly (QCCR1I79624).

Workaround:Either upgrade to RUM version 9.13 or 9.20 before upgrading to RUM 9.21, or create
a new database schema as part of the RUM 9.21 installation.

Documentation
When viewing the HP Real User Monitor online Help system in Internet Explorer 8 or later,
numbered or alphabetical lists may appear corrupted.

Workaround: In IE, view the HP Real User Monitor online Help system in Compatibility View.

Fixed Defects
The reference number for each fixed defect is the Quality Center Change Request (QCCR) number.
For more information about fixed defects, visit HP Software Support Online, or contact your HP
Support representative directly.

Defect causing aggregation to fail in BSM 9.12. (QCCR1I74694)

RUM 9.10 - Session Replay - When using RUM session validation, Session Replay does
not display snapshots ( session validation is not supported by RUM ). (QCCR1I60648)

RUM 9.20 Import User Configuration data failed due to ArrayIndexOutOfBoundsException
when reading Beatbox_Default_Const_Configuration.xml. (QCCR1I78137)
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