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Welcome to This Guide

This guide provides detailed instructions on how to deploy the HP Business
Process Monitor data collector.

For details on administering and working with Business Process Monitor, see
the Business Process Monitor Administration PDF.

This chapter includes:

» How This Guide Is Organized on page 9

» Who Should Read This Guide on page 11

» How Do I Find the Information That I Need? on page 11

» Additional Online Resources on page 12

» Documentation Updates on page 13

How This Guide Is Organized

Chapter 1

Chapter 2

The guide contains the following chapters:

System Requirements

Describes the system requirements necessary for installing Business
Process Monitor.

HP Business Process Monitor Compatibility Matrixes

Describes the compatibility of different Business Process Monitor versions
with Business Service Management and also with QuickTest Professional.



Welcome to This Guide
Chapter 3  Deploying Business Process Monitor

Describes how to install Business Process Monitor on a Windows
platform.
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Who Should Read This Guide

This guide is intended for the following users of HP Business Service
Management:

» HP Business Service Management administrators
» HP Business Service Management data collector administrators

Readers of this guide should be knowledgeable about enterprise system
administration, scripting, and HP Business Service Management data
collectors.

How Do | Find the Information That | Need?

This guide is part of the HP Business Service Management Documentation
Library. This Documentation Library provides a single-point of access for all
Business Service Management documentation.

You can access the Documentation Library by doing the following:

» In Business Service Management, select Help > Documentation Library.

» From a Business Service Management Gateway Server machine, select
Start > Programs > HP Business Service Management > Documentation.

11
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Additional Online Resources

12

Troubleshooting & Knowledge Base accesses the Troubleshooting page on
the HP Software Support Web site where you can search the Self-solve
knowledge base. Choose Help > Troubleshooting & Knowledge Base. The
URL for this Web site is http://h20230.www2.hp.com/troubleshooting.jsp.

HP Software Support accesses the HP Software Support Web site. This site
enables you to browse the Self-solve knowledge base. You can also post to
and search user discussion forums, submit support requests, download
patches and updated documentation, and more. Choose Help > HP Software
Support. The URL for this Web site is www.hp.com/go/hpsoftwaresupport.

Most of the support areas require that you register as an HP Passport user
and sign in. Many also require a support contract.

To find more information about access levels, go to:

http://h20230.www2.hp.com/new_access_levels.jsp

To register for an HP Passport user ID, go to:

http://h20229.www2.hp.com/passport-registration.html

HP Software Web site accesses the HP Software Web site. This site provides
you with the most up-to-date information on HP Software products. This
includes new software releases, seminars and trade shows, customer support,
and more. Choose Help > HP Software Web site. The URL for this Web site
is www.hp.com/go/software.
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Documentation Updates

HP Software is continually updating its product documentation with new
information.

To check for recent updates, or to verify that you are using the most recent
edition of a document, go to the HP Software Product Manuals Web site
(http://h20230.www2.hp.com/selfsolve/manuals).

13



Welcome to This Guide

14



1

System Requirements

This section describes the hardware and system requirements for running
Business Process Monitor.

This section includes the following topics:

> "Windows Hardware and Operating System" on page 15
» "Other System Requirements" on page 17

» "Business Process Monitor on Virtual Platforms" on page 17

Windows Hardware and Operating System

- High Volume
Component Minimum Recommended Loaded Systems
Processor 3.00 GHz 3.00 GHz or At least Intel(R)
higher Core(TM)2 DUO

CPU 2.40 GHz

Memory 1GB 2 GB 4GB

Cache Size N/A N/A At least 4 MB L2
cache

15
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High Volume

Component Minimum RIS | e Systems

Operating System | » Microsoft Windows Server 2008 SP2 (32/64 bit) Standard
and Enterprise Editions

» Microsoft Windows Server 2008 R2 (64 bit) Standard and
Enterprise Editions

» Microsoft Windows 7

» Microsoft Windows Vista SP2 (32 bit)

» Microsoft Windows Server 2003 SP2 (32bit) Standard and
Enterprise Editions

» Microsoft Windows Server 2003 SP2-Release 2 (32bit)
Standard and Enterprise Editions

» Microsoft Windows XP Professional SP3 (32bit)

Note: For notes and limitations on installing and running

Business Process Monitor on specific Windows platforms,

see:

» "Notes and Limitations for Business Process Monitor on
Windows Vista" on page 39.

» "Notes and Limitations for Business Process Monitor on
Windows 7" on page 40.

» "Notes and Limitations for Business Process Monitor on
Windows 2008" on page 40

Note: For additional details on sizing for high volume loaded systems, see
"Planning Business Process Monitor Capacity" in the Business Process Monitor
Administration PDF.

16
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Other System Requirements

Component Minimum

Free Hard Disk Space Minimum 2.0 GB

(If the application files and workspace directory are
stored on different drives, the application files
require a minimum of 500 MB and the workspace
directory requires a minimum of 1 GB. The required
amount of free disk space for the workspace
directory varies according to the scale of the
implementation. In addition, an extra 500 MB in
the temp folder is required for the extraction of the
installation files.)

Web Browser Internet Explorer (IE) 7.0 and later
Support for WebTrace over | All supported platforms

Modem

Java JDK (including the Version 6u20 and later

Java Plug-in)

Note: The online documentation is best viewed from a browser with Java
support. If you do not have Java support on your browser, then you should
download the Sun Java plug-in from the Sun Java Web site:
http://java.com/en/index.jsp.

Business Process Monitor on Virtual Platforms

The key to effective performance benchmarking and service level
management is having a consistent and reliable monitoring foundation.
Consistency provides a basis for long term trending of metrics, comparison
of metrics from one period to another, and the eventual support of
contractual obligations associated with Service Level Management. It is
acceptable to have the metrics vary from the actual performance as long as
they are consistent. If the metrics are not consistent in their variation or

17
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relation to the actual business service, then they cannot be used for
production monitoring or performance analysis because no appropriate
baseline will compensate for the variations. For this reason support response
time metrics are not supported on VMware environments and it is
recommend against using shared dynamic environments where resource
contention issues can occur.

Note: HP will not address or resolve any support issues arising from Business
Process Monitors running in a VMware environment.

If you are deploying HP Business Process Monitor on a virtual platform, the
sizing guidelines for a regular installation are not applicable. The following
general limitations and recommendations are applicable to an installation
on a virtual machine:

» BPM has been tested only with ESX 5.
> A Gigabit network card should be used.
» VMotion and DRS are not supported.

» The total amount of configured resources for all the virtualized
environments within the same ESX server (for example, memory or CPU)
must not exceed the ESX server’s physical resources.



2

HP Business Process Monitor
Compatibility Matrixes

This section describes matrixes for various environments and components
supported by BPM versions.

In each Table, v/=supported, X=not supported.
This section includes the following matrixes:

» "Business Process Monitor Compatibility Matrix" on page 19

» "Business Process Monitor/QuickTest Professional (QTP) Compatibility
Matrix" on page 21

Business Process Monitor Compatibility Matrix

For each BPM version, the latest supported HP Virtual User Generator
(VuGen) version is mentioned. All previous versions of VuGen are supported

as well.

Compatibility | HP Business HP Business HP Business HP Business

Matrix Service Availability Availability Availability
Management | Center 8.x Center 7.5x Center 7.0
9.x

BPM 9.13 v v 4 v

(LR Replay 11 (Recommend

SP 3) ed)

BPM 9.03 v v v v

(LR Replay 11 (Recommend

SP 3) ed)

19
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Compatibility | HP Business HP Business HP Business HP Business

Matrix Service Availability Availability Availability
Management | Center 8.x Center 7.5x Center 7.0
9.x

BPM 9.02 4 v 4 v

(LR Replay 11 (Recommend

SP 1) ed)

BPM 9.01 4 v 4 v

(LR Replay 9.5 (Recommend

SP 2) ed)

BPM 9.00 4 v 4 v

(LR Replay 9.5 (Recommend

SP 2) ed)

BPM 8.03 and | v/ v v v

later (Recommend

(LR Replay 9.5 ed)

SP2)

BPM 8.02 v v 4 v

(LR Replay (Recommend

9.5) ed)

BPM 7.5x 4 v 4 v

(LR Replay (Recommend

9.1) ed)

BPM 7.0 4 v 4 v

(LR Replay (Recommend

ed)

9.0)
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Business Process Monitor/QuickTest Professional (QTP)
Compatibility Matrix

Compatibil | Business Business Business Business Business
ity Matrix Process Process Process Process Process
Monitor Monitor Monitor Monitor Monitor
9.x 8.03,8.04, | 8.02 7.5x 7.0
8.05
QTP 11.0 4 v v
QTP 10.0 v v v
QTP 9.5 X X v 4 X
QTP9.1/2 | X X X v 4
QTP 9.0 X X X v v
QTP SAP X X X
R/37.31 v v
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Deploying Business Process Monitor

This chapter includes:

» About Business Process Monitor Deployment on page 24

» Requirements for Installation on page 24

» Installing Business Process Monitor on a Windows Platform on page 29
» Business Process Monitor Configuration Wizard on page 41

» Running a Silent Installation on page 57

» Uninstalling Business Process Monitor on page 72

» Deployment Troubleshooting on page 74

Note: If you are installing a service pack, before beginning the installation,
review the information in the HP Business Service Management Readme file
for any last minute notes and limitations for the service pack. Failure to
follow procedures listed in the Readme could result in unexpected data loss
or failure of the installation process.

23
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About Business Process Monitor Deployment

You install Business Process Monitor on designated host machines running
on Windows platforms. The machines can be located on your local network
or on the Internet, and must have http or https access to the HP Business
Service Management Gateway Server. Business Process Monitor includes
Business Process Monitor Admin, which is the Business Process Monitor
management component.

The number and locations of host machines you use should reflect factors
such as the number of transactions you plan to run, the geographic
dispersion of typical end-users who access your application, the location of
remote servers, the locations of ISPs that provide connectivity to your Web
site, and so forth. You can always install Business Process Monitor on
additional host machines at a later time.

If you are using secure communication (over SSL) between Business Process
Monitor and the Gateway Server, you must configure Business Process
Monitor to support https communication. For details, see "Communication
Using SSL" in the Business Process Monitor Administration PDF.

Note: For details on the compatible versions of Business Process Monitor
and Business Service Management, see "HP Business Process Monitor
Compatibility Matrixes" on page 19.

Requirements for Installation

24

The following topics discuss the requirements and limitations for
installation:

"System Requirements" on page 25
"General Installation Information" on page 25

"Details Required During Installation" on page 26

Y Y VY Y

"Notes and Limitations" on page 28
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System Requirements

For details of system requirements, see "System Requirements" on page 15.

General Installation Information

» The Business Process Monitor Setup file can be accessed from one of the
following locations:

» The Business Process Monitor installation package.

» The HP Software Support Online web site
(http://www.hp.com/go/hpsoftwaresupport). Go to Software Support
Online > Downloads > Software Patches and select Application
Performance Management as the product. For each version, check for
Business Process Monitor as a sub-product.

» The Downloads page in HP Business Service Management Platform
Administration. For details, see the HP Business Service Management
Deployment Guide PDF.

Note: There may be more recent versions of BPM than the version
included in the BSM Downloads page. For details, check the HP
Software Support Online web site
(http://www.hp.com/go/hpsoftwaresupport).

» You can upgrade to Business Process Monitor 9.13 from Business Process
Monitor 6.5 or later. To upgrade to Business Process Monitor 9.13 from a
version of Business Process Monitor earlier than 6.5, first upgrade to
Business Process Monitor 6.5 or later, and then to Business Process
Monitor 9.13.

» Upgrading to Business Process Monitor 9.13 requires you to uninstall the
previous version of Business Process Monitor, but provides the option of
retaining the existing configuration settings.

25
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» If you change the HP Business Service Management machine to which a
Business Process Monitor connects (for example, if you use staging during
a Business Service Management upgrade) you must redirect the Business
Process Monitor to the new machine. For details, see "Redirecting
Business Process Monitor Instances" in the HP Business Service Management
Upgrade Guide PDF.

» During a new installation (with no saved configuration settings), you
specify if you want the data collection mechanism used by Business
Process Monitor to run as the system (root) user or as a specific user.
Running it as a specific user limits access to resources, settings, and
applications located on the local machine. (This may not be true for
resources located on remote machines, where a specific user may have
different privileges than the local system user.) Note that after
installation, you can configure this setting from within Business Process
Monitor Admin. For details, see "Set User Credentials" in the Business
Process Monitor Administration PDF.

» Users with advanced knowledge of HP Business Service Management can
install Business Process Monitor using a silent installation procedure. For
details, see "Running a Silent Installation" on page 57.

» For last-minute technical and troubleshooting information for Business
Process Monitor, refer to the Release Notes file available in:

> the release download area, for Web delivery versions.

» the HP Software Product Manuals site on the HP Software Support Web
site (h20230.www2.hp.com/selfsolve/manuals). To enter the site, you
must log on with your HP Passport ID.

» the root directory on the HP Business Service Management DVD, for
versions delivered on DVD.

Details Required During Installation

You should have the following information ready when installing Business
Process Monitor:

26
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Note: If during installation you select to use configuration settings from an
earlier Business Process Monitor version, then you are generally not required
to supply the following information.

» If you want to run Business Process Monitor data collection as a specific
user, you need the login parameters (user name, password, domain) for
the user.

» Logical names to use for the host name and location (for example,
Atlanta). These logical names are used by the first Business Process
Monitor instance (defined as part of the installation process) to register
with HP Business Service Management. They do not have to match the
actual machine’s host name and location. (Note that Setup provides the
actual machine host name as the default value for the Host name
parameter.)

Note: You can choose to skip the default instance configuration during
installation and can configure an instance in Business Process Monitor
Admin at a later stage.

» The protocol to be used to access HP Business Service Management (http
or https).

» The name or IP address of the machine on which you installed the
HP Business Service Management Gateway server, and the port number to
be used by Business Process Monitor to access HP Business Service
Management.

For a distributed deployment, you need the name of the Gateway Server
machine, or the load balancer machine behind which servers are
installed.

27
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Notes and Limitations

» Business Process Monitor cannot run on the same machine as HP Business
Service Management due to a port conflict.

» If Business Process Monitor is installed on the same machine as any other
HP Business Service Management component, it is highly recommended
that you define a host name for Business Process Monitor that is not the
actual name of the machine.

» The logical host name for each Business Process Monitor instance must be
unique within an HP Business Service Management platform. When two
Business Process Monitor instances are each connected to a different
HP Business Service Management platform, they can use the same logical
host name.

» Business Process Monitor should not be installed on a network drive.

» [t is recommended that you run Business Process Monitor on Windows
platforms as a specific user. You select this option during setup. Note that
if you set Business Process Monitor to run as a specific user on Windows
platforms, the user must have Administrator privileges on the local
machine. (You can also set Business Process Monitor to run as a specific
user after installation, from Business Process Monitor Admin. For details,
see "Set User Credentials" in the Business Process Monitor Administration
PDF.)

» Business Process Monitor can be run on a machine with a different
language locale to the HP Business Service Management system, but all
relevant entity names (applications, business transaction flows,
transactions, and scripts) in Business Service Management must be
entered in the same language as the Business Process Monitor operating
system.

> You cannot install Business Process Monitor to an installation path that
contains special characters (for example, # () %).
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» When installing Business Process Monitor from a network drive at a
remote location, if the Business Process Monitor user does not have
network permissions to all the network, you may not be able to run the
installation remotely. To install, copy the installation file to the local
machine and install from there (this greatly reduces the download time
and enables you to control when Business Process Monitor is down
during installation).

» Business Process Monitor does not support installation via terminal
service. Installation must be performed at the destination machine.

» Business Process Monitor supports basic (http) and NTLM authentication,
as well as SSL with client side certification and/or server side certification.

When connecting via proxy, Business Process Monitor supports basic and
NTLM proxy authentication.

For required parameter settings when configuring NTLM authentication,
see "Parameters in sconn.cfg" in the Business Process Monitor Administration
PDEF.

Installing Business Process Monitor on a Windows Platform

This procedure describes how to install/upgrade directly on the Business
Process Monitor machine.

You must have administrative privileges on the machine on which you are
installing Business Process Monitor.

The installation process consists of two main parts—the MSI installation of
the application and the Business Process Monitor configuration wizard.

29
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Note: Setup gives you the option of selecting the locations of the
installation folder for Business Process Monitor and the workspace directory,
although it is recommended that you accept the default options. You require
a minimum of 500 MB free disk space for the application files and 1 GB of
free disk space for the workspace directory. (The required amount of free
disk space for the workspace directory varies according to the scale of the
implementation.) In addition, you need an additional S00 MB free disk
space in a temporary folder for extracting and temporarily storing the
installation files.

For notes and limitations on running Business Process Monitor 9.13 on
specific Windows platforms, see

» "Notes and Limitations for Business Process Monitor on Windows Vista"
on page 39

» "Notes and Limitations for Business Process Monitor on Windows 7" on
page 40

» "Notes and Limitations for Business Process Monitor on Windows 2008"
on page 40

To install Business Process Monitor on a Windows platform:

1 Save the Business Process Monitor Setup file for Windows on the machine
on which you are installing Business Process Monitor. For more details on

the location of the Business Process Monitor Setup file, see "General
Installation Information" on page 25.
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2 Run the Business Process Monitor setup program. A screen opens
requesting a location to which to extract and temporarily store the
installation files.

Location to Save Files
Where would you like to save your files?

C:\DOCUME ~1\yevnin\LOCALS ~1\Temp'\HP Business Process Monitor

s

Accept the default, temporary directory to which to extract the required
installation files, or click Change to select another directory.

Click Next to continue.
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3 The file extraction process starts and an extraction progress screen opens.

EHP Business Process Monitor - Install Shield Wizard

Extracting Files
The contents of this package are being extracted.

.-

Installsteld

Please wait while the InstallShield Wizard extracts the files needed to install HP
Business Process Monitor on your computer, This may take a few moments.,

Reading contents of package. ..

B

= Bk I (et = I Cancel |

When all the files have been extracted, click Next to continue.

The setup program checks if the following prerequisite programs for

running scripts correctly are installed on the machine and if not, prompts
you to install them. (If all the prerequisite programs are installed, setup
continues with the next step.)

Y Y Y Y Y Y Y

.NET Framework 3.5 SP1

Microsoft Data Access Components (MDAC) 2.8 SP1 (or later)
Microsoft Windows Installer 3.1

Microsoft Core XML Services (MSXML) 6.0

Microsoft Visual C++ 2005 SP1 Redistributable Package (x86)
Microsoft Visual C++ 2008 Redistributable Package (x86)

Web Services Enhancements (WSE) 2.0 SP3 for Microsoft .NET
Redistributable Runtime MSI

Web Services Enhancements (WSE) 3.0 for Microsoft .NET
Redistributable Runtime MSI
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» Strawberry Perl 5.10.1

.NET Framework v3.5

Microsoft WSE 2.0 5P3 Runtime

Microsoft WSE 3.0 Runtime

Microsoft Visual C++ Run-time Companents
Microsoft Visual C++ 2008 Run-time Compaonents.

Click OK to install the missing programs listed. During the installation,
you may be required to restart the computer. In such cases, after restarting
the computer, run the Business Process Monitor setup program again
until all the prerequisite programs are installed and the setup program
continues with the next step.

Note: The installations of the prerequisite programs are self-contained
and are embedded in the Business Process Monitor installation.
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5 If the setup program detects a previous version of Business Process
Monitor on the machine, you are prompted to uninstall the previous
version and the setup program ends. Uninstall the previous version and
then restart the new installation. For details on uninstalling Business
Process Monitor, refer to the Business Process Monitor Administration PDF
relevant for the version of Business Process Monitor you are uninstalling.

6 The HP Business Process Monitor Setup Wizard opens.

=10

I

Welcome to the HP Business Process Monitor
Installer

The ingtaller will guide you through the steps required to install;

Business HPF Buginess Process Monitor on pour computer.
Process

Monitor

Installer

® Setup Type

WwiSRMING: This computer program is pratected by copyright law and international treaties.
o Confirmation Idnauthorized duplication or distribution of thiz program, or ang portion of it, may result in
zevere civil ar criminal penalties, and will Be prozecuted ta the maximum extent pozsible

; der the law.
® |nstollation I

® Finish and launch
the Configuration

wizard < Back I Heut > I Cancel

Click Next to begin the installation.
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7 The license agreement screen opens.

Business
Process
Monitor
Installer

® Setup Type

® Confirmation
® |nstallation
® Finish ond launch

the Configuration
wizard

= e
License Agreement
Fleaze take a moment to read the license agreement now. I you
accept the terms below, click " Agree”, then "Medt", Othemnize
click "Cancel".
EMD USER LICENSE AGREEMENT ﬂ

PLEASE READ CAREFULLY: THE USE OF THE SOFTWARE 15 SUBJECT
TO THE TERMS AMD CONDITIONS THAT FOLLOW ["AGREEMENT),
UNLESS THE SOFTWARE IS SUBJECT TO A SEPARATE LICENSE
AGREEMENT BETWEEN YOU AND HF OR ITS SUPPLIERS. BY
DOWNLOADING, INSTALLING, COPYING, ACCESSING, OR USING THE
SOFTWARE, OR BY CHOOSING THE "TACCEPT” OPTION LOCATED ON
OR ADJACENT TO THE SCREEN WHERE THIS AGREEMENT MAY BE
DISPLAYED, YOU AGREE TC THE TERME OF THIS AGREEMENT, ANY
APPLICAELE WARRANTY STATEMENT AND THE TERMS AMD
CONDITIONS CONTAINED IN THE "ANCILLARY SOFTWARE" (as defined

below). IF YOU ARE ACCEPTING THESE TERMS ON BEHALF OF LI

| Do Mot Agree

< Back I Heut » I Cancel |

Read the Business Process Monitor License Agreement.

To install Business Process Monitor, you must accept the terms of the
license agreement by clicking | agree and then click Next to continue.
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8 The Customer Information screen opens.

itor e

Business
Process
Monitor
Installer

® Setup Type

® (Confirmotion
® [nstollation
® Finish and lounch

the Configuration
wizard

Customer Information

Enter your name and company ar arganization in the box below. The installer will uze this
information for subsequent installations.

MHane:

ok Smith

Drganization;

|Hew|ett-F’ackard Compary

< Back I Hewt > I Cancel

Enter your name and organization (or accept the defaults) and click Next

to continue.
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9 The Select Installation Folder screen opens.

i& HP Business Process Monitor [

Select Installation Folder

The inztaller will inztall HR Buziness Proceszs Monitor in the following folder.

[&‘p] To install in this falder, click "Mest”. To install in a different folder, enter it below ar click
"Browse''.

BUSI'I"IE':SS You can click the "Disk Cost'' button ta view the available dizk space on each disk drive.
Process
Monitor
Installer Folder:

C:AProgram FilegtHPYBPRMY Browsze...

® Welcome Disk Cist

# (onfirmation

# [nstallation

# Finish ond lounch
the Configuration
wizord < Back

Cancel

Accept the default directory location for the installation, or click Browse
to select another directory.

Click Next to continue.

Note:

» If you select a directory other than the default directory, you must
have administrator privileges for the selected directory.

» Click Disk Cost to display the required and available space on the
machine’s disk drives in a popup window.
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10 The Confirm Installation screen opens.

Installer

#® Welcome

® Sefup Type
# (onfirmation
# Installation

figuration
wizard

Click Next to continue.
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11 The Business Process Monitor installation process starts and an
installation progress screen opens.

& HP Business Process Monitor

I ] S
Installing HP Business Process Monitor

[&lﬂ] HF Buziness Process Monitor iz being installed.

Business
Process Copying new files

Monitor I

Installer

& Welcome

® Setup Type

# (onfirmation

# Finish ond lounch
the Configuration
wizard

< Bacl HErs

Cancel
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12 When the installation process is complete, a message about the successful
installation opens.

: N =l0l=
Installation Complete

HF Buziness Process Monitor has been successfully inztalled,

Click "Finigh to exit.

Business
Process
Monitor

Installer

& Welcome

® Setup Type

# (onfirmation

® [nstallation

¢ Baclt I Finizh I [Fariee]

Click Finish to end the installation and continue with the HP Business
Process Monitor Configuration wizard. For details on the user interface,
see "Business Process Monitor Configuration Wizard" on page 41.
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@ Business Process Monitor Configuration Wizard

Description Enables you to configure the settings for a Business
Process Monitor, including the work directory, user
mode, and default instance settings.

To access: The Business Process Monitor Configuration
wizard is automatically launched during a Business
Process Monitor installation, after the setup program has
installed the Business Process Monitor application.

Wizard Map The Business Process Monitor Configuration wizard
contains:

Current Settings Page > Work Directory Page > Run as
User Page > Instance Definition Page > Preview Page >
Finish Page

Useful Links "Installing Business Process Monitor on a Windows
Platform" on page 29
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¥ Current Settings Page
The following is an example of the Current Settings page.

4. HP Business Process Monitor Configuration Wizard

¥ Current Settings
‘Work Directory
Run as User

Instance Definition

Current Settings

Configuration Wizard has detected existing configuration settings on this computer.
Do you want to keep all current configuration settings?

@] ves, | want to keep all current settings

Preview N
L (®) No, | want to reconfigure agent settings
Description Enables you to select whether you want to apply existing

configuration settings from a previous Business Process
Monitor installation, or configure new settings.
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Important
Information

» General information about the wizard is available in
"Business Process Monitor Configuration Wizard" on
page 41.

» If no existing configuration settings are detected on
the machine on which you are installing Business
Process Monitor, this page is not displayed and the
wizard continues with the "Work Directory Page" on
page 44.

Wizard Map

The Business Process Monitor Configuration Wizard
contains:

Current Settings Page > Work Directory Page > Run as
User Page > Instance Definition Page > Preview Page >
Finish Page

The following elements are included:

Ul Element

Description

Yes, | want to keep all
current settings

Select this option to apply existing settings to the current
installation.

Note:

» If you select this option, the wizard continues with the
"Preview Page" on page 55.

» If you choose to use configuration settings from a
previous installation of Business Process Monitor, the
configured instances are registered to the same
Business Service Management Gateway Servers as the
previous installation. This means that the same jobs
are retrieved, although previous persistency queues are
not saved.

No, | want to
reconfigure agent
settings

Select this option to configure new settings.
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. Work Directory Page

The following is an example of the Work Directory page in a Windows
installation.

£ . HP Business Process Monitor Configuration Wizand

Current Settings wO rk Dire cto ry
» Work Directory

Specify a location for the workspace directory

Run as User S
Instance Definition Directory: | C:\Documents and Settings\A&ll Uzers\Application Data'HPBPM M
Preview
Finish

Description Enables you to select the location of the Business Process

Monitor work directory. Accept the default location, or
click Browse to select a different location.
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Important » General information about the wizard is available in
Information "Business Process Monitor Configuration Wizard" on
page 41.

» If you select a different directory, make sure that:

» You have administrative privileges for the folder in
Windows.

» You have at least 1 GB of free disk space for the
folder. (The required amount of free disk space
varies according to the scale of the
implementation.)

Wizard Map The Business Process Monitor Configuration Wizard
contains:

Current Settings Page > Work Directory Page > Run as
User Page > Instance Definition Page > Preview Page >
Finish Page
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¥ Run as User Page

The following is an example of the Run as User page for a Windows
installation.

4. HP Business Process Monitor Configuration Wizard

Current Settings Run as User

Work Directory “fou can run HP Business Process Monitor data collection as a roct user, or as a specific user. Running it as a sp
¥ Run as User data collection process to access resources, settings, and applications not available to the root user.

Instance Definition ® Runas system user

Preview . B
() Run as specific user
Finish
User Mame:
Password:
Domain:
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Description Enables you to configure Business Process Monitor data
collection to run as a system user, or as a specific user.
Running it as a specific user limits access to resources,
settings, and applications located on the local machine.
(This may not be true for resources located on remote
machines, where a specific user may have different
privileges than the local system user.)

Important » General information about the wizard is available in
Information "Business Process Monitor Configuration Wizard" on
page 41.

» You can also set Business Process Monitor to run as a
specific user after installation, from Business Process
Monitor Admin. For details, see "Set User Credentials"
in the Business Process Monitor Administration PDF.

Wizard Map The Business Process Monitor Configuration Wizard
contains:

Current Settings Page > Work Directory Page > Run as
User Page > Instance Definition Page > Preview Page >
Finish Page
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The following elements are included:

Ul Element

Description

Run as system user

Select this option to set Business Process Monitor data
collection to run as a system user.

Run as specific user

Select this option to set Business Process Monitor data
collection to run as a specific user and configure the
following parameters:

» User name. The specific user name. This is a
mandatory field of up to 24 characters. The name
cannot include spaces, nor any of the following
characters: (;:"<>*+=\17,).

» Password. (For Windows only.) The user’s password.

» Domain. (For Windows only.) The domain for the user.
The domain name can be up to 67 characters long and
can include the following characters: 0-9, a-z, A-Z,
hyphen (-). The domain name cannot start or end
with a hyphen (-), nor can it include spaces.
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¥, Instance Definition Page

The following is an example of the Instance Definition page.

& HP Business Process Monitor Configuration Wizand

EurmenteEtERE Instance Definition
Work Directory

Define a default instance for the Business Process Monitor

Run as User X "
) Skip Instance Definition
¥ Instance Definition

@ Define Instance

Preview
Finish Display name: [1y_Detautt_Instance |
Gateway Server URL: | hittp: fvmamrnd34 devilab adtopaz |
Location name: | Iy _Cube |
Host name: [1v HosT |
Job poll irterval (minutes): | 2 |
Time poll interval (minutes): | B0 |
Description Enables you to define a default instance for the Business

Process Monitor.
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Important
Information

» General information about the wizard is available in
"Business Process Monitor Configuration Wizard" on
page 41.

» You can also define an instance after installation, from
Business Process Monitor Admin. For details, see
"Create New Instance" in the Business Process
Monitor Administration PDF.

Wizard Map

The Business Process Monitor Configuration Wizard
contains:

Current Settings Page > Work Directory Page > Run as
User Page > Instance Definition Page > Preview Page >
Finish Page

The following elements are included:

Ul Element

Description

Skip Instance
Definition

Select this option to skip the instance definition.
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Ul Element

Description

Define Instance

Select this option to define an instance and configure the
following, mandatory parameters:

» Display name. The display name for the instance in
Business Process Monitor Admin. The display name
can be up to 50 characters and can include the
following characters: 0-9, a-z, A-Z, hyphen (-),
underscore (_). The display name cannot start or end
with a hyphen (-) or an underscore (_).

» Gateway Server URL. The URL of the HP Business
Service Management Gateway Server to which this
instance sends collected data. The URL must be in the
following format: http (or https)://<Gateway Server
name or IP address>:<port number>/topaz. If you do not
specify a port number, the default port is used (80 for
http and 443 for https).

» Location name. The location defined for the instance.
The location name can be up to 50 characters and can
include the following characters: 0-9, a-z, A-Z,” ~ 1 @ #
$%r&*()_-+=[1{}]|/7.,:; (space).

» Host name. The host name defined for the instance.
The host name can be up to 50 characters and can
include the following characters: 0-9, a-z, A-Z, " ~ 1 @ #
$% r&*()_-+=[1{}|/?.,"":; <> (space).

» Job poll interval. The defined frequency (in minutes)
with which Business Process Monitor polls the
database for assigned task, application, and business
transaction flow changes. This is an integer positive
number of up to 4 digits.

» Time poll interval. The defined frequency (in minutes)
with which Business Process Monitor polls
HP Business Service Management for time
synchronization. This is an integer positive number of
up to 4 digits.

Additional Instance
Settings

Click Additional Instance Settings to open the Additional
Instance Settings dialog box, where you configure user,
authentication, proxy, and SSL settings for the instance.
For detail on the user interface, see "Additional Instance
Settings Dialog Box" on page 52.
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Additional Instance Settings Dialog Box

The following is an example of the Additional Instance Settings dialog box
for a Windows installation.

4. Additional Instance Settings

Run Instance As User

User name: | |

Password: | |

Domain: | |

Authertication

User name: | |

Password: | |

Domain: | |

Proxy Settings

PI'OX\I’ User name:

Proxy domain:

| |
Proxy password: | |
| |
| |

Proxy URL:

SSL Settings

SSL client certificate file:

SEL private key passwore: |

SEL authority certificate file:

S5L private key file:
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Description Enables you to define additional settings for a default
instance, such as user, authentication, proxy, and SSL
settings.

To access: Click Additional Instance Settings on the
Instance Definition page.

Important The following rules apply when you configure additional
Information instance settings:

» User names can be up to 24 characters long. Names
cannot include spaces, nor any of the following
characters: (;:"<>*+=|\7)).

» All domain names can be up to 67 characters long and
can include the following characters: 0-9, a-z, A-Z,
hyphen (-). Domain names cannot start or end with a
hyphen (-), nor can they contain spaces.

» For more information on supporting SSL

communication, see "Communication Using SSL" in
the Business Process Monitor Administration PDF.

The following elements are included:

Ul Element Description

Run Instance as User | If you want to configure the instance to run as a specific
user, type the user name, password, and domain.

Authentication The authentication parameters for the Business Process
Monitor instance to support the authentication scheme
in use by the server (basic or NTLM authentication). Type
the user name, password, and domain name of a user
recognized by the HP Business Service Management
Gateway Server.
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Ul Element

Description

Proxy Settings

If the Business Process Monitor instance is accessing the
HP Business Service Management Gateway Server
through a proxy server, define authentication parameters
for proxy requests (basic or NTLM proxy authentication).
Type the user name, password, domain name, and URL
for the proxy server.

Note:

» To configure a user name, you must also configure the
proxy server URL.

» The proxy URL must be in the following format: http
(or https)://<host name or IP address>:<port
number>/URI path.

» To configure reverse proxy, do not use these proxy
settings, but configure the reverse proxy server URL
instead of the Gateway Server URL in the "Instance
Definition Page" on page 49.

SSL Settings

If the Business Process Monitor instance is
communicating with the HP Business Service
Management Gateway Server using SSL, type the required
information in the relevant boxes. For details on SSL
settings, see "Security Settings Area" on page 80.

Note: Click Browse to search for required locations.

Syntax exceptions: You cannot use a UNC (Uniform
Naming Convention) path when configuring the path
for SSL files.
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® Preview Page

The following is an example of the Preview page in a Windows installation.

HP Business Process Monitor Configuration Wizard

Current Settings Preview
Work Directory T e e 4]

To save the following configuration, click Finish. To modify any of the figlds, click Back

Run as User .
: Workspace Directory
Instance Definition

» Preview C:'\Documents and Settings\All Users\Application DataiHPIEPM
Finish Set BPM as User
System User

Instance Definition

Dizplay name: My _Default_Instance
Gateway Server URL: http:/ivmamrnd34 devlab adtopaz
Host name: MY HOST
Location name: My_Cube
Job poll interval (minutes): 2
Time poll interval (minutes): B0
Set instance as user: Undefined
Authentication: Undefined
Proxy: Undefined
Description Enables you to view a summary of the configured settings

before they are saved. Click Finish to save the
configuration and continue, or click Back to modify any
of the settings.

Wizard Map The Business Process Monitor Configuration Wizard
contains:

Current Settings Page > Work Directory Page > Run as
User Page > Instance Definition Page > Preview Page >
Finish Page
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® Finish Page

The following is an example of the Finish page.

Current Settings
‘Work Directory

Run as User

Instance Definition

Preview

¥ Finish

& HP Business Process Monitor Configuration Wizard

Configuration Wizard Status

The Configuration wizard settings were successfully set

Description

Displays a message about the success of the installation.
Click Close to exit from the configuration wizard.

Wizard Map

The Business Process Monitor Configuration Wizard
contains:

Current Settings Page > Work Directory Page > Run as
User Page > Instance Definition Page > Preview Page >
Finish Page

Important
Information

After Setup successfully completes the installation
process, HP Business Process Monitor is added as a service
and launched on the machine. For details on stopping
and starting Business Process Monitor manually, see
"Running Business Process Monitor" in the Business
Process Monitor Administration PDF.
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Running a Silent Installation

You can use a silent installation procedure to run the Business Process
Monitor Setup. A silent installation is an installation that is performed
automatically, without the need for user interaction. Instead, all
configuration parameters are allocated predetermined values that are stored
in a configuration xml file.

Note: Read "Notes and Limitations" on page 71 before using any of the
silent installation methods.

This section includes:

"Silent Installation Overview" on page 57

"How a Silent Installation Assigns Values" on page 58
"Prerequisites" on page 59

"Silent Installation for Windows" on page 61

"Configuring the bpm_install_config.xml File" on page 63

Y Y Y Y Y Y

"Notes and Limitations" on page 71

Silent Installation Overview

There are three different types of silent installation:

» Using the silent installation default settings (when there is no
configuration file or previous settings).

» Using previous settings.
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» Using an xml configuration file. For this type on silent installation, do the
following:

» Create a silent installation configuration file with predefined
settings for all the hosts you are installing.

» Copy the Business Process Monitor setup program and the silent
installation xml configuration file to each of the target host
machines.

> Run the silent installation on each of the target host machines.

Note: From Business Process Monitor version 8.02, the silent installation
xml configuration file is different from previous versions.

How a Silent Installation Assigns Values

You can configure predetermined values to be used by a silent installation
for a specific Business Process Monitor machine in the <Business Process
Monitor application directory>\bpm_install_config.xml file located on the
machine on which you run the silent installation. The default Business
Process Monitor application directory is:

» Windows 2003 and Windows XP-C:\Documents and Settings\All
Users\ Application Data\HP\BPM

» Windows Vista, Windows 2008, and
Windows 7-C:\ProgramData\HP\BPM

If the silent installation locates the bpm_install_config.xml file and the file
contains values to be used for the specific machine, the silent installation
uses these values.

If the silent installation cannot locate the bpm_install_config.xml file, or
the file does not contain values to be used for the specific machine, the
silent installation looks for configuration settings from a previous
installation of Business Process Monitor. If such settings are detected, the
silent installation uses these settings.
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If a silent installation cannot locate the bpm_install_config.xml file, or the
file does not contain values to be used for the specific machine, and does
not detect configuration settings from the previous installation of Business
Process Monitor on the machine, it uses default settings. The default settings
configure Business Process Monitor to run as a system user and locate the
workspace directory in the default Business Process Monitor application
directory. When default settings are used, a default instance is not defined
during the installation and you must define the instance manually later. For
details on defining an instance, see "Create New Instance" in the Business
Process Monitor Administration PDF.

For details on configuring the bpm_install_config.xml file, see "Configuring
the bpm_install_config.xml File" on page 63.

Prerequisites

Before you begin a silent installation of Business Process Monitor, make sure
of the following:

Install Prerequisite Programs

Each machine on which you want to install Business Process Monitor must
have the following programs, which are required for running scripts
correctly, installed:

» .NET Framework 3.5 SP1

» Microsoft Data Access Components (MDAC) 2.8 SP1 (or later)
» Microsoft Windows Installer 3.1 or later

» Microsoft Core XML Services (MSXML) 6.0

» Microsoft Visual C++ 2005 SP1 Redistributable Package (x86)
» Microsoft Visual C++ 2008 Redistributable Package (x86)

» Web Services Enhancements (WSE) 2.0 SP3 for Microsoft .NET
Redistributable Runtime MSI

» Web Services Enhancements (WSE) 3.0 for Microsoft .NET Redistributable
Runtime MSI

» Strawberry Perl 5.10.1
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To download and install the prerequisite programs:

1

Save the Business Process Monitor Setup file for Windows on the machine
on which you are installing Business Process Monitor. For more details on
the location of the Business Process Monitor Setup file, see "General
Installation Information" on page 25.

Extract the files from the downloaded file to a location of your choice on
the machine on which you are installing Business Process Monitor. To
extract the installation files, run the Business Process Monitor setup
program and once the files are extracted, terminate the installation
process.

From the extracted files (or from the files copied from the DVD), run the
prerequisite installation programs located in the language directory
relevant for your system, or in the common directory. For example:

» Windows\BPM\En\prerequisites or
» Windows\BPM\Common

Note: You can also obtain the prerequisite programs from the Internet.
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Uninstall Previous Versions of Business Process Monitor

You must uninstall any previous versions of Business Process Monitor from
each machine on which you are installing Business Process Monitor. For
details on uninstalling Business Process Monitor, see "Uninstalling Business
Process Monitor" on page 72.

Assign Administration Privileges

You must have administration privileges for each machine on which you are
installing Business Process Monitor.

Configure the bpm_install_config.xml File

If you want to use a silent installation to install Business Process Monitor on
multiple machines, or if you want to configure specific settings to be used
by a silent installation, edit the bpm_install_config.xml file accordingly.
Make sure that the file is located in the <Business Process Monitor
application directory> directory on each machine on which you run the
silent installation. For details on configuring the bpm_install_config.xml
tile, see "Configuring the bpm_install_config.xml File" on page 63.

Silent Installation for Windows

You can run a silent installation on Windows using either the regular setup
program, or using MSI.

Note: If you run a silent installation using MSI, the installation will not use
configuration settings from a previous installation of Business Process
Monitor on the machine, even if they are valid according to the order in
which a silent installation assigns values. For details, see "How a Silent
Installation Assigns Values" on page 58.

To run a silent installation:

1 Save the Business Process Monitor Setup file for Windows on the machine
on which you are installing Business Process Monitor. For more details on
the location of the Business Process Monitor Setup file, see "General
Installation Information" on page 25.
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2 Extract the files from the downloaded file to a location of your choice on

the machine on which you are installing Business Process Monitor. To
extract the installation files, run the Business Process Monitor setup
program and once the files are extracted, terminate the installation
process.

Run the program as follows:

> Using the regular setup program: From the extracted files, run the
setup program located in the language directory relevant for your
system. For example, to run the setup.exe program from the English
language directory, use:

en\setup.exe ""TARGETDIR=c:\Temp\a\"" /quiet /norestart

» Using MSI: From the extracted files, run the HP_BPM.msi program
located in the MSI directory using the following command:

\MSI\HP_BPM.msi /quiet /norestart
where:

> "\"TARGETDIR=<installation folder name>""-enables you to specify an
installation folder instead of the default folder. For example,
"\"TARGETDIR=c:\Temp\a\".

Note: This option must be the first option used in the command line.

> /quiet—quiet mode (there is no user interaction).

Note: This option is mandatory for silent installations.

» /norestart-the machine will not be restarted after the installation is
complete.



Chapter 3 » Deploying Business Process Monitor

4 Ensure that the silent installation has finished successfully by looking for
the following processes in the Windows Task Manager:

> tp_bpm_data_server.exe*32
> tp_bpm_ctrl.exe*32
> tp_bpm_agent.exe*32

> tp_bpm_admin.exe*32

Configuring the bpm_install_config.xml File

The bpm_install_config.xml file is used by a silent installation to obtain the
parameter values required during the installation of a specific Business
Process Monitor machine. For details on how the silent installation assigns
values, see "How a Silent Installation Assigns Values" on page S58.

The bpm_install_config.xml file can contain parameter values for multiple
machines, enabling you to create one file which you can copy to all the
machines on which you want to run a silent installation. Only the values for
the specific machine on which the installation runs are used.

This section includes the following topics:

> "Example of the xml Schema File (.xsd) Structure" on page 64
» "Description of the xml Schema File (.xsd) Structure" on page 65

» "Sample Files" on page 70

63



Chapter 3 ¢ Deploying Business Process Monitor

64

Example of the xml Schema File (.xsd) Structure

<7l version="1.0" encoding="UTF-E*1>
¢l-- pdited with XMI rel. 3 U (ho

. 30
1 S w300/ 2001 WML Schama ™
steribureFombefasle="ungualified" ">
<xed:elenent name="hoata"s
<xad:complexTypes
<x=d:sequence>

"qualified”

<xad:element name="host™ minOccurs="1" max0ccurs="unbounded™>

<xed:complexlyper
<xsd: sequences
<xsd:elenent name="workapa

" pype="xsd:string™ minlocur

1" maxOdccurs="1"/»

<xad:element name="runBpmRaUser® minfccurs="0" maxOccura="i1"»

<xad:complexType>
<x2d:zequence>
<isd:elensnt
<xad:element

<xad:elenent name="domain® type="xad:estring® minbccurs
<¥ed:element name="geoup”

</xad:sequencer
</xad:conplexTypes
</x¥ad:element>

<xed:elenent name="insgance™ minDccurss

ex=d:complexTypes
<xzd:aeguencer

type="xsd: string” minlocura="1" maxlecurs="1%/%
type="xad:atring” minQccura="0" maxOccuras="1%/>
0° maxOccura="1%/>
ype="yad: sering” mimdccurs="0" maxlesura="1%/3>

= maxOecura="1"3>

<xsd:element name="displayMame® type="xad:string”/>

<xed:element
<x=d:elenent

<xad:element

asrverlel” wyp
locationfame™ type="xsd:atring"/>
<xad:element name="hostiame® type="xs

Red:aTring™/ >

tring” >
Ead:integer=/:

Typ

<usd:elenent name="jobInterval™ type="xzad:integer"/>
<xusd:element nams="suthentication” minODccurs="0" maxOccurs="1">

<xzd: complesTyper
<xsd: sequence’>
<xpd:element
<xadielement
<xad:element
</xad: sequences>
</usd: conplexTypes
</xad:elementy

name="username" type="xad:atring” minOccura="1" maxOecurs="lT/»
neme="password® type="xsd:atring® minOccurs="0" maxlccurs="1%/>
name="domain” type="xad:string" minOccurs="0" maxbccurs="1"/>

<xad:element name="ssl" minlccurs="0" maxdccurs="1%»

<xad:complexTypes
<xad: sequence>
<ksdielensnt
<xad:element
<xsd:element
cuedielensnt
</xad:sequencer
</zad: conplexType>
</xad:element>

<usd:elenment name="proxy"

exad: complaxTypes
<xadisequencer
<xed:element
<ysdielament
<xmdielemsnt
<xad:element
</xad; sequence’r
</xad:conplexTypas
</xmd:ielemanty

nams="clientCert" type="xad:string"/>
name<"privateley” type="xad:string"/>
nane="authoricyCert® type="xad:scring®/>
name="privateyeyPassvord” Cype="yad:sTring”/ >

mindccurs="0" maxOccura="1"3

nane="username® type="xsd:atring” minlccura="1" maxOccure="1%/>
me="pasaword” type=Txsd:atring” minOccura="0" maxlccur 1=/
me="domain” type="xsd:string” minOccurs="0" maxOccurs="1"/>
mame="url® type="xad:string" minlccurs="0" maxOccurs="1"/»

<xzd:element nome="runhalzer” mindocura="0" masfcoura="1"»

<xad:complexType
<¥Bd: sEqUencel
<xadielement
<xad:element
<xzdielement
</u8d: saquenses
</%xad:conplexTypes
</xad:element>
</xad:sequence>
</2ad: conplexType>
</xsdialemants
</x3d: sequence>
<xad:attribute name=-"hostName® type="xad
</uad:conplexTypas
</xad:element>
</x3d; sequence’>
</xad:complexTypes
</asdielement>
</%sd:schema>

inQcoure="

name="domain” type-"zadisizing” maxfocura="1"/>

1atring® use="regquired*/>
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Description of the xml Schema File (.xsd) Structure

Parent Element

Element Sub Element

host. The name or IP
valid.

address of the machine for which the parameter values are

Note: The host name cannot be in Fully Qualified Domain (FQDN) format.

workspacePath. The
Monitor installation.

path of the workspace directory of the Business Process

runBpmAsUser.
For running the
Business Process

username. The specific user name. The name can contain up
to 24 characters and cannot include spaces, nor any of the
following characters: (;:"<>*+=\|7?,).

Monitor as a
specific user

password. The specific user’s password (for Windows).

instead of as a
system user:

domain. The domain for the user (for Windows). The
domain name can be up to 67 characters long and can
include the following characters: 0-9, a-z, A-Z, hyphen (-).
The domain name cannot start or end with a hyphen (-), nor
can it include spaces.
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Parent Element

Element Sub Element

instance. Default
instance settings.
For details on
Business Process
Monitor
instances, see
"Instance Page" in
the Business
Process Monitor
Administration
PDEF.

displayName. The display name for the instance in Business
Process Monitor Admin. The display name can be up to 50
characters and can include the following characters: 0-9, a-z,
A-Z, hyphen (-), underscore (_). The display name cannot
start or end with a hyphen (-) or an underscore (_).

serverUrl. The URL of the HP Business Service Management
Gateway Server to which this instance sends collected data.
The URL must be in the following format: http (or
https)://<Gateway Server name or |IP address>:<port
number>/topaz. If you do not specify a port number, the
default port is used (80 for http and 443 for https).

locationName. The location defined for the instance. The
location name can be up to 50 characters and can include
the following characters: 0-9, a-z, A-Z," ~ 1@ #$ % " & * ()
_-+=[1{}|/?.,:; (space).

hostName. The host name defined for the instance. The host
name can be up to 50 characters and can include the
following characters: 0-9, a-z, A-Z, " ~!1@#$% " &* () _-+
=[1{}|/?.,"":; <> (space).

timelnterval. The defined frequency (in minutes) with which
Business Process Monitor polls HP Business Service
Management for time synchronization. This is an integer
positive number.

jobInterval. The defined frequency (in minutes) with which
Business Process Monitor polls the database for assigned task,
application, and business transaction flow changes. This is
an integer positive number of up to 4 digits.
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Parent Element Element Sub Element

instance authentication. | username. The name of the user
Set to yes if (recognized by the HP Business Service
authentication | Management Gateway Server) for
is required for authentication.

the instance

and configure password. The password for the user.

the domain. The domain of the user.
authentication

parameters for
the Business
Process
Monitor
instance to
support the
authentication
scheme in use
by the server
(basic or NTLM
authentication)
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Parent Element

Element

Sub Element

instance

ssl. Set to yes if
the Business
Process
Monitor
instance is
communicatin
g with the

HP Business
Service
Management
Gateway Server
using SSL.

For more
information on
supporting SSL
communicatio
n, see
"Communicati
on Using SSL"
in the Business
Process Monitor
Administration
PDF.

ClientCert. The path and name of the
client certificate file.

privateKey. The path and name of the
private key file.

authorityCert. The path and name of the
authority certificate file.

privatekyePassword. The password for the
private key file.
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Parent Element

Element

Sub Element

instance

proxy. Set to
yes if the
Business
Process
Monitor
instance is
accessing the
HP Business
Service
Management
Gateway Server
through a
PIOXY Server.

Note: To
configure
reverse proxy,
do not use
these proxy
settings, but
configure the
reverse proxy
server URL
instead of the
Gateway Server
URL in the
serverUrl
element of the
instance.

username. The user name for the proxy
server.

Note: To configure a user name, you must
also configure the proxy server URL.

password. The password for the user.

domain. The domain of the user.

url. The URL for the proxy server.

Note: The proxy URL must be in the
following format: http (or https)://<host
name or IP address>:<port number>/URI
path.

instance

runAsUser. Set
to yes to run

the instance as
a specific user.

username. The specific user name.

password. The password for the specific
user (for Windows).

domain. The domain of the specific user
(for Windows).
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Note: To configure parameter values for multiple Business Process Monitor
machines, create a new <host></host> section for each machine.

Sample Files

The following files are located in the \\<%TEMP%>\HP Business Process
Monitor <BPM VERSION>\MSI\ServletContainer\webapps\
ROOT\help\BPMWeb directory when you download and extract the
Business Process Monitor setup file:

> silent_installation.xsd. A sample .xsd file.

> Example_1.xml. A sample .xml file that contains a simple configuration
for two hosts.

» Example_2.xml. A sample .xml file that contains a more complicated
configuration for one host.

> Example_3.xml. A sample .xml file that contains all parameters (remove
unwanted sections).

For details on downloading and extracting the Business Process Monitor
setup file, see "Silent Installation for Windows" on page 61.
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Notes and Limitations
Note the following when using a silent installation method for Business
Process Monitor:

» When running an installation in silent mode, no messages are displayed.
Instead, you can view installation information in the log files, including
information on whether the installation was successful. For details on the
log files, see "Log Files" on page 75.

» To troubleshoot installation issues on Windows platforms, you can add
logging options at the end of the command. For example, to run an MSI
silent installation with full logging:

HP_BPM.msi /quiet /norestart /qn /log <LogFile>

Note that this is the only way to view certain errors.
Use Standard MSI command line options to define logging options.

» When you specify the URL to the HP Business Service Management
Gateway Server in the bpm_install_config.xml file, it must end with
/topaz.
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The uninstall process saves configuration settings on the machine for future
installation.

The following procedures relate to uninstalling Business Process Monitor
version 9.13 on a Windows platform. For details on uninstalling earlier
versions on Windows platforms, refer to the relevant version
documentation.

To run a regular uninstall for Business Process Monitor on a Windows
platform:

1

On the host machine, shut down Business Process Monitor Admin and
Business Process Monitors (select:

Start > Programs > HP Business Process Monitor > Stop HP Business
Process Monitor Service.

Wait two minutes.

3 Run the Business Process Monitor uninstall program from the

Add/Remove Programs option in the Control Panel (select Start >
Settings > Control Panel > Add/Remove Programs > HP Business Process
Monitor, and click Change/Remove>).

Restart the machine if prompted to do so.

5 (Important: This step should only be performed if you do not want to

save the configuration settings for use by a future Business Process
Monitor installation.)

Delete the Business Process Monitor config folder from the machine.

Delete the Business Process Monitor root installation folder from the
machine and also, if it was not deleted automatically by the uninstall
procedure, the workspace directory.
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To run a silent uninstall for Business Process Monitor on a Windows
platform using MSI:

1 Locate the HP_BPM.misi file, which is included in the Business Process
Monitor setup files for Windows. For details on downloading and
extracting files from the Business Process Monitor setup file for Windows,
see "Silent Installation for Windows" on page 61.

2 Open the command prompt window (Start > Run > cmd) and enter one of
the following commands:

» From the directory in which the HP_BPM.msi file is located:
msiexec.exe /uninstall HP_BPM.msi /quiet /norestart
» From any directory:

msiexec.exe /uninstall [path to HP_BPM.msi[\HP_BPM.msi /quiet
/norestart

For example:

msiexec.exe /uninstall C:\Backup\DVD\Windows\BPM\
MSI\Win32\HP_BPM.msi /quiet /norestart

All standard MSI command line options are supported. For example:
> quiet—quiet mode (there is no user interaction).

» norestart-the machine will not be restarted after the installation is
complete.

3 (Important: This step should only be performed if you do not want to
save the configuration settings for use by a future Business Process
Monitor installation.)

After the silent uninstall has finished, delete the Business Process Monitor
config folder from the machine.

4 Delete the Business Process Monitor root installation folder from the
machine and also, if it was not deleted automatically by the uninstall
procedure, the workspace directory.

5 Ensure that the uninstall has finished successfully by checking that
HP Business Process Monitor is not included in the list of installed
programs in the Windows Control Panel.
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Deployment Troubleshooting

This section describes common problems that you may encounter when
deploying Business Process Monitor, and their solutions, as well as the log
files created during the deployment.

This section includes the following topics:

> "Windows Platforms" on page 74

» "Log Files" on page 75

Windows Platforms

This section describes troubleshooting problems when installing Business
Process Monitor on a Windows platform.

Cannot Set Business Process Monitor to Run as a Different User

If you (mistakenly) set the whole Business Process Monitor to run as a
specific user for a user that does not have write permissions to the <Business
Process Monitor root directory>\config directory, Business Process Monitor
fails to run, and you are unable to switch to a different user using the Set
BPM as User option in Business Process Monitor Admin. To set a different
user, use the following procedure:

To set a different user:
1 Stop Business Process Monitor.

2 Open the <Business Process Monitor application
directory>\config\topaz_agent_ctrl.cfg file in a text editor.

The default Business Process Monitor application directory is:
» Windows 2003 and Windows XP
C:\Documents and Settings\All Users\Application Data\HP\BPM
» Windows Vista, Windows 2008, and Windows 7
C:\ProgramData\HP\BPM
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3 Under the [general] section, remove any existing values for the following
parameters:

nn

» UserDomain=

nn

» UserPasswd=

n

» UserName=

4 Save the file and restart Business Process Monitor. Business Process
Monitor now runs as a system user.

5 From Business Process Monitor Admin, set Business Process Monitor to
run as a new specific user (with Administrator permissions).

Error Message when Installing Prerequisites on Windows 7

When installing Business Process Monitor on Windows 7, you may receive
an error message during the installation of the prerequisites. In such cases,
carry out the following procedure and then restart the installation:

1 Select Start > Control Panel > Administrative Tools > Local Security Policy
> Software Restriction Policies.

2 If no software restriction policies are defined, right-click the Software
Restriction Policies node and select New Software Restriction Policy.

Double-click Enforcement.
Select All users except local administrators.

Click OK.

(= W, I )

Reboot the machine.

Log Files

The log files that are created when you deploy Business Process Monitor can
help you troubleshoot installation related problems. Log files are created for
both the installation and configuration parts of the deployment.
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Windows Installation Log Files

The following Windows installation log files are located in the %temp%

directory:

File Name

Description

ihp_custom_batches.log

The log file for custom batch files, invoked by MSI
install/uninstall.

This is a common log for all HP based MSI
installations, such as HP Virtual User Generator
(VuGen) and QuickTest Professional.

This log is useful for ensuring that the custom
batches were running and it can provide
information to help track errors in the execution of
these batches.

bpm_setup.log

The main log file for the MSI installation.

bpm_inst_bat.log

The log file that reflects the command line that
launched MSI.

Prereq_Mgr.Business_
Process_Monitor.log

The log file that contains the output from
setup.exe.

BpmlInstall.log

The log file that contains all log messages from the
configuration tool.

BpmInstallStdOut.log

The log file that contains the standard output for
the configuration tool.

Configuration Wizard Log Files

The following log files are created by the Configuration wizard and are
located in the %temp% directory:

File Name

Description

BpmlInstall.log

The log file that contains all log messages from the
Configuration wizard.

BpmInstallStdOut.log

The log file that contains the standard output from
the Configuration wizard.




Index

Business Process Monitor
compatibility matrixes 19
Configuration wizard 41
deployment 23
installing on Windows platform 29
silent installation procedure 57
system requirements 15
uninstalling 72

C

compatibility matrixes

Business Process Monitor 19
Configuration wizard

Business Process Monitor 41

D

deployment
Business Process Monitor 23
troubleshooting 74

H

HP Software Support Web site 12
HP Software Web site 12

installation
Business Process Monitor 23
limitations for Business Process
Monitor 28
on Windows platform 29
required information for Business
Process Monitor 26

requirements for Business Process
Monitor 24
silent, for Business Process Monitor 57
Instance Definition page 49

K
Knowledge Base 12

o

online resources 12

R
Run as User page 46

S

silent installation, for Business Process
Monitor 57
system requirements
Business Process Monitor 15

T

troubleshooting
for deployment 74
Troubleshooting and Knowledge Base 12

U

uninstalling
Business Process Monitor 72

77



Index

w

Windows platform
installing Business Process Monitor

on 29
Work Directory page 44

78



	Business Process Monitor Deployment
	Table of Contents
	Welcome to This Guide
	How This Guide Is Organized
	Who Should Read This Guide
	How Do I Find the Information That I Need?
	Additional Online Resources
	Documentation Updates

	System Requirements
	Windows Hardware and Operating System
	Other System Requirements
	Business Process Monitor on Virtual Platforms

	HP Business Process Monitor Compatibility Matrixes
	Business Process Monitor Compatibility Matrix
	Business Process Monitor/QuickTest Professional (QTP) Compatibility Matrix

	Deploying Business Process Monitor
	About Business Process Monitor Deployment
	Requirements for Installation
	System Requirements
	General Installation Information
	Details Required During Installation
	Notes and Limitations

	Installing Business Process Monitor on a Windows Platform
	Business Process Monitor Configuration Wizard
	Current Settings Page
	Work Directory Page
	Run as User Page
	Instance Definition Page
	Preview Page
	Finish Page

	Running a Silent Installation
	Silent Installation Overview
	How a Silent Installation Assigns Values
	Prerequisites
	Silent Installation for Windows
	Configuring the bpm_install_config.xml File
	Notes and Limitations

	Uninstalling Business Process Monitor
	Deployment Troubleshooting
	Windows Platforms
	Log Files


	Index



<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /None
  /Binding /Left
  /CalGrayProfile (Gray Gamma 2.2)
  /CalRGBProfile (Adobe RGB \0501998\051)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Error
  /CompatibilityLevel 1.4
  /CompressObjects /Off
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.0000
  /ColorConversionStrategy /LeaveColorUnchanged
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize false
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments false
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Remove
  /UsePrologue false
  /ColorSettingsFile (None)
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 300
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /JPXEncode
  /AutoFilterColorImages false
  /ColorImageAutoFilterStrategy /JPEG2000
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 100
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 300
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /JPXEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG2000
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 100
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck true
  /PDFX3Check false
  /PDFXCompliantPDFOnly true
  /PDFXNoTrimBoxError false
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile (None)
  /PDFXOutputConditionIdentifier (CGATS TR 001)
  /PDFXOutputCondition ()
  /PDFXRegistryName (http://www.color.org)
  /PDFXTrapped /False

  /CreateJDFFile false
  /Description <<
    /CHS <>
    /CHT <>
    /DAN <>
    /DEU <>
    /ESP <>
    /FRA <>
    /ITA (Utilizzare queste impostazioni per creare documenti Adobe PDF che devono essere conformi o verificati in base a PDF/X-1a:2001, uno standard ISO per lo scambio di contenuto grafico. Per ulteriori informazioni sulla creazione di documenti PDF compatibili con PDF/X-1a, consultare la Guida dell'utente di Acrobat. I documenti PDF creati possono essere aperti con Acrobat e Adobe Reader 4.0 e versioni successive.)
    /JPN <>
    /KOR <>
    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken die moeten worden gecontroleerd of moeten voldoen aan PDF/X-1a:2001, een ISO-standaard voor het uitwisselen van grafische gegevens. Raadpleeg de gebruikershandleiding van Acrobat voor meer informatie over het maken van PDF-documenten die compatibel zijn met PDF/X-1a. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 4.0 en hoger.)
    /NOR <>
    /PTB <>
    /SUO <>
    /SVE <>
    /ENU (Use these settings when submitting to HP. These settings require font embedding.)
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks false
      /AddPageInfo false
      /AddRegMarks false
      /ConvertColors /ConvertToCMYK
      /DestinationProfileName ()
      /DestinationProfileSelector /DocumentCMYK
      /Downsample16BitImages true
      /FlattenerPreset <<
        /PresetSelector /HighResolution
      >>
      /FormElements false
      /GenerateStructure false
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles false
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /DocumentCMYK
      /PreserveEditing true
      /UntaggedCMYKHandling /LeaveUntagged
      /UntaggedRGBHandling /UseDocumentProfile
      /UseDocumentBleed false
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


