Additional License Authorizations

For HP IT Performance Suite Experience software products

The software described in this Additional License Authorization (“ALA”) is governed by the agreement set forth on the
quote for the order referencing this software. The terms of this ALA shall govern delivery of the software and specifically
take precedence over any different terms in such agreement to the extent of a conflict.

Product use authorizations

This document provides Additional License Authorizations for the following software products in the IT Performance
Suite Experience product family of HP’s IT Performance Suite software:

Products

HP Anywhere
HP Enterprise Collaboration

HP IT Executive Scorecard
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Definitions

Capitalized terms not otherwise defined in this Additional License Authorizations document are defined in the governing agreement.

Term Definition
Application Instance means a monitored environment running an instance of an application
or Applnstance

Device or Dev

E-LTU and
E-Media

EC Adapter

Foundation

Implementation

Instance
Internal Use
IT Employees

IT Headcount

= For .NET based application, Applnstance is one windows process that runs .net (one worker processes).

= For Citrix, Applnstance is any monitored XenApp, XenServer, XenDesktop, Web Interface, License Server,
Provisioning Services, or Secure Gateway hosted on one hostname.

= For DB2 databases, an Applnstance is one DB2 Database Instance as identified by a DB2 Instance User on a given
system. For EMC Documentum, Applnstance is any monitored Content Server, Index Server, xPlore Indexing
Server, Web Based Applications (WebTop, DA, DAM), Web Content Publishing Services (SCS, IDS), Distributed
Content Services (BOCS, DMS), or Content Transformation Services (DTS, ADTS) hosted on one hostname.For Java
based applications, Applnstance is one JVM.

= For Microsoft ® Enterprise Servers (e.g., Exchange, Active Directory, Office Communications Server, Sharepoint,
Biztalk, ISA etc.) Applnstance is any monitored installation of any of the Servers.

= For Microsoft SQL Server, Applnstance is one SQL Server service with its own port, logins and set of system and
user databases.

= For an Oracle ® database, Applnstance is one SID (Oracle system ID) in a database environment, including the
RDBMS software, table structure, stored procedures and other functionality.

= For PeopleTools servers, an Applnstance is one of Application Server, Batch Server (Process Scheduler), Database
Server, Web Server.

= For SAP Netweaver ABAP stack, Applnstance is one Dialog or Central Instance. For Netweaver Java stack,
Applinstance is one JVM. Technically, for SAP Netweaver Applnstance is the unique combination of the hostname,
System ID of the SAP system and System Number of the SAP system (two-digit numeric value) to identify an
instance.

= For Siebel, Applnstance is one database instance, one application server or one web server. For Siebel CRM,
Applinstance is any monitored Siebel application server, Gateway name server, web server with Web Server
Extension, Siebel Analytics, or Oracle Business Intelligence services hosted on one hostname.

= For Sybase and Informix Server, Applnstance is one Server with its own logins and set of system and user
databases.

= For Tuxedo servers, Applnstance is one Tuxedo instance.

= For Web Application Servers, Applnstance is one Server that runs on a Java Virtual Machine (JVM) and has its own
configuration.

= For WMQ Applnstance is one MQ Queue Managerinstance. For CICS and IMS applications, Applnstance is one
CICS/IMS region that the monitored application (or part of it) is being hosted in.

means an addressable entity, physical or virtual, including but not limited to router, switch, bridge, hub, server, PC,
laptops, handheld device or printer that resides within the range defined for interrogation and asset tracking.

means products which are electronically delivered only, and as such any reference to FOB Destination or delivery
methods that are stated on your purchase order other than electronic shall be null and void with respect to these E-
LTU or E-Media products.

means an integration adapter for HP Enterprise Collaboration that allows HP Enterprise Collaboration users to attach
application objects to an HP Enterprise Collaboration conversation.

means the server side component of software that is required in order to get an operational Implementation as
specified in the Software specific license terms below

means an installation of the software on a single Server or installed on a cluster of Servers which work together as a
single installation of the software.

means each Implementation of the application installed on a Server.
means access and Use of the software for purposes of supporting your internal operations or functions.
means those personnel employed by you within your IT department.

means one user employed or contracted by your IT department.




Term Definition

LTU means License To Use.

Named User or means a specific individual authorized by you to access the software regardless of whether they are actively using
Nmd User the software.

Use means to install, store, load, execute and display one copy of the software.

Software specific license terms

For software products with software specific license terms, these terms are described below. Software products covered by this additional license
authorization (as listed on the first page under Product use authorizations) and not covered in this section do not have software specific license
terms.

HP Anywhere
HP Anywhere is licensed by 10 Named Users.

HP Enterprise Collaboration

The HP Enterprise Collaboration Foundation license entitles to the connection of HP Enterprise Collaboration to a single Application Instance. The
HP Enterprise Collaboration Connector license entitles to the connection of HP Enterprise Collaboration to one additional application for the
purpose of cross-application collaboration.

HP IT Executive Scorecard (previously called HP Executive Scorecard)

HP IT Executive Scorecard is licensed by Named User. HP IT Executive Scorecard includes a license to HP Anywhere limited edition software. Use of
the remote access capabilities of the HP Anywhere limited edition software is restricted to the HP IT Executive Scorecard software only and
cannot be used with any other HP product or third party products.



Additional license terms

Term

A. Software contains software and associated specifications licensed from third parties that are confidential to, and trade secrets of,
such parties. You will not take any action other than to Use it as authorized under the agreement as part of the software products
and will not disclose it to third parties.

B. You shall install and use the software as authorized in the applicable agreement only as a complete product and may not use
portions of such software on a standalone basis separate from the complete software unless expressly authorized in the Supporting
Material, specifications or an applicable agreement.

C. Unless stated otherwise, you are authorized to Use one Device at a time for your Internal Use.

hp.com/go/SWLicensing
Latest version of software licensing documents

© Copyright 2011-2012 Hewlett-Packard Development Company, L.P. The information contained herein is subject to change without notice. The
only warranties for HP products and services are set forth in the express warranty statements accompanying such products and services or in your
mutually executed license and/or consulting services agreement(s) with HP. Nothing herein should be construed as constituting an additional
warranty. HP shall not be liable for technical or editorial errors or omissions contained herein.

Microsoft and Windows are U.S. registered trademarks of Microsoft Corporation. I
Oracle is a registered trademark of Oracle Corporation and/or its affiliates.

5066-3201, Created April 2012; Replaces 5900-2380 (January 2012);
Replaces 5900-2397 (July 2012) for HP Enterprise Collaboration
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