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A—)LERIRRIZ. EF A—IUSRETAIELTEET,

FEF AUV —EHRHEMLIES S TORICEM LI —DIEFEETHE VT
NOA—H LR FEICEMSNELA, EELEEFAIORBIFRIEBELTREIC
BMMENET,

[Z74JUURLDEIN] FA4T7OTRYIR

ZOFAT7OATRYIRTIE, I7MIILEIFURLEEL EITEMLET,

P ILURLOE ”
Type: i File  URL
DA TR £03.
&nER: |
Ok F iz
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[ TXARNATS oM 279N FA4T7RTHRYIR

ZDFATAITHRIRATIE, BIRLF-E5EICEE T500TFRANAT OO HR REINFET,

TFFRAT I Ik

« Printer keeps giving message: ... ©

~ Prnter malfunction

» Printer out of order

« Printjob i not printed

« Printer draw fault

¢}) Enterprise Collaboration

=3

, sa sa SEEOEEE
L 201200921 11:37 SRR [»)
sa sa HFEaL
> A 2012/08r21 11:34 =l (]
sa sa HFEEL
g ‘ 2012/08/24 16:19 FZ3k [ ]
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UIE % &t B
& [#HLWEEE) 2009 5L, HPECTR B &R 18 TEFES,
= [RBEDT—NAT| €003 %L ZIEFLADREIT—H1T1%
BLFES,
- [RIEFLAICREFEEET]) €000 T5E KEISTHITHDREL
LA ELET .
Y [(BREO—REIL]ZV)vTdE FBELEHRB. KFEHT7—H1TI
BBLET.
< (& EEVARNDE ] 2000958 REVANDEHFENES,
[ BRBRICRB) £7)0075L BRFBEROR T MR IIIRYE
—a—o
Ea (R 2000095 KEICUVIESNTOBURLAR RENFT,
= B TP ED)09HE. KEICHE RS TOSTIFAIAR RSN
353—0
; GBI E9U0FBHE, ATOIIMAREFISEMShET,

£ B DRT—HRA LS r—h—

UIER

gt A
pll i |

BRLESEE

XEDEKR

FLFHDREE

ETHDREE

vio| N Hd

REREREAHA
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[SEE] D1k D

ZOMMURITIE. S MBEBOEM., IJ7EvrDRBMN ., S IN1EHE DIRELE, 185 LV RE T

AVERRATEEY,

YN EAEAACe R e -y -l () Enterprise Collaboration
IsEmELE
SEMLHIRRTE,
LEERBLET,

HP EClE. &FED
ALTERAMNSEMES
RELET,

FLCarTHALAIZ

HP EC—tEHE

FEMBEREHP ECHLyIR—RERE

A—H—[ITFEvrE
HERATHILITEST,
FTE LR OEFRED
ATERIAD
FTCTIMIDINT
SHETEGAm, o fERE
MATEET.

SROIO—(F12FET
#HEOITH TS ok
(A2 Toh FRE.
Cli&E) Chimish,
ThEhH&ERIBaE N

HohTWET,

HHEET IREHN
FTHOT4T LR

UIER £t B4

[WAMZR 3] &9 5. & D74V —F=IFURLE B R (C
B RYET,
W DEM ZD)0T5E BRHASEISEMINET,
?
[EEEISBM] Z0UTDHE ATDHM, T7tvk, F7MIL, URLESR
] SEITEMMTEED,
Y=\ #9)0FHE HPECORSEEDRTE . BIEAT v, avk
— A—JUITFIEATEET,
5 (BMEODEM]ZD)THE SMEEFSEEITEMTEES,
A BRLE-BMEBEZVDABICRE]|ZV)0T5L BRLE-SME XD
A 125% 5 L . Office CommunicatorO@ £ £E F A—ILES & (ZH
BEELET.
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BEFA—ILEH
4754 4K B8 (Enterprise Collaboration|Z A5/ L TLVELMR BB ) DS MEFCIE. REORNEZE
RHLEEFA—IIEESNTET,

Enterprise CollaborationTl&, R/SLA—)UZx T5F Bk &L T, & FE JETIEEL 8 Hm TH%
WBEFELO-YT)—FEBEFA—IWTEELETT, RIHERLET,

@ Enterprise Collaboration Please check this iSSue. r Enter Conversation

Participants:

2 X

) Mark
Lee Hollings Roberts

L Lee Hollings Jan 30, 2012 10:34:16 AM
Did you check this?

L Lee Hollings Jan 29, 2012 10:28:22 AM
Please check this issue.

Reply to this message by replying to this email -or- enter the conversation in Enterprise Collaboration
I'm not interested in this conversation, remove me

SEICTFAIDRMSNTWBIE S . SNMEBEHINE F A—IERZIETIERF I7MILDHR RSN
T, I ERLET,

From: Roberts, Mark
Sent: Sunday, January 29, 2012 10:05 AM
Subject: HP EC: Memory problem

@ Enterprise Collaboration Memory prOblemfEnterConversation

Participants:

2 2

; Mark
Lee Hollings Roberts

& File Attachment(1)

& Lee Hollings Jan 29, 2012 10:07:24 AM
Try using the attached batch file.
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R FEISURLAULISN TS A |
RIPIERLET,

SMEINEFANERETHEURLIVIDNR RSNET,

From: Roberts, Mark
Sent: Sunday, January 29, 2012 9:08 AM

Participants:

2 2

Lee Hollings Mark Roberts

38 Google

Try looking for a solution in Google.

Subject: HP EC: Solving the memory problem

@ Enterprise Collaboration Solving the memory problem s enter conversation

L Lee Hollings Jan 29, 2012 9:10:33 AM

Reply to this message by replying to this email -or- enter the conversation in Enterprise Collaboration
I'm not interested in this conversation, remove me

HU—BF A—ILO $SA—5—

FEE (X, IMXOAVY—ILTR DINGA—F—%R TE THILKY, H7)—8 F A—ILEEE T547

1IVJEHRTE TEFT,

default.email.publish.regular.min

HEDOBERBMYI)—EFA-IIEEETHETORM (
63\ i ﬁ'Z )o

BROEWICEFA-ILEEETHEE X €O 0) ISR/ E
LFET,

default.email.publish.regular.max

£ 5% D 17 1 (Z (default.email.publish.regular.mindfiE kv
LEVERCHBERBIREITEZRE), YVI—BEF A—
IWEEIETHETORR (B,

default.email.publish.urgent.min

HADSMEICH LT, REDERBISHI)—EF AL
FEEITHETORRR (D EGL),
BRBEOLEVICEFA—IIEXETIEE L. EA0)ICETE
LET,

default.email.publish.urgent.max

£ 5% D 17 1 (2 (default.email.publish.regular.mindfiE kv
LEVHER CHRERIRETHRE) LEDOSMEIC
LT, YRV—BEFA-INEEETHETORRE (58

fiL )o
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REE DR R E
COATL TR BREDKFEDOR REHF A I21—F—EERLFET,
(Y= > [REORTEE]Z27)IL. ROVTIADF T3 ERIRLET,
o [AM]-CHOEEDRREITRTOECI—H—ZFFAILET,
o [BIMEDH -COSFENRTZE. BERFBISMLTVSI—HY—DAHEZFAILET,

T RTREELEETEONL., REDHEE (REEZMMB LIS NE) DHTT,

[REED— R {E L] F4T7OTRIIR

COFATATRIRATIE, REFEEZ-HEFELELES, ChICKY BEELERZFTRERFRE

kL

A HSEI R ESNnET,
‘azopEIL %

v —RFE | T RARR 2R 1 53 v

 —RHE DR ERERERE 12/09/20 [ 12:45 i

Ok E X el I

UIEH £ B8R
—EBELEO#GES |[SEx—BELEIIFEHORIEREELES,
&5

—KEFLEOERA |EELEEBRFEFC. REZ—RHEFELLET.
I 5% TE
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TFRAINYTHSA T

TRINTGSATNT IV r—2av i ECORENERSNBEICEERNBICEITIEMNE
KRRTHY—ITY,

Enterprise CollaborationCIR £ E T L TLVSREEICOVWT. S ME CEAERHRERTLET.
TFRINITOSATUR & RDESEARU DR E FTHE TABIMERELET,

o RIEDREIFLEELIES

o I—HY—HAREIZEMSNIIGE

o I—HY—HMRIEMIHIBREINZE

o I—HAREFOLESMEBLLTHEESNIGE

o I Y- ARETEEDSMBELLTIEESNIEE

o TRUNYTHSATUN DRAT—HRANE B SNizH &

TFTRINTOSA TN EI 590K TE 17 3N, Enterprise Collaboration Web7 )5 — 3> ®M
BTRLBELTERBLES,

TRINTOSA TN EAV RN —ILTHE, FAAUNRT—RRN—TEMENhET,

RT—BRIN—DTAAV DL (T IRA—Y WEELE, TRAINYVTIZA TN DB TE DAT—ER, K
TR LADREORTHBARTINET, RIHIZRLET,

o]
TARINSTOSA4T DT A ETF—H

SCTIE. FRIMYTISA T DRT—ERIN—ZE T ENBTAIALEFT—H ZOT, ROFEY
DESBELET,

o [FROMITIZATIROTAA1(26R—)

o [FRONYTHGZATIROFF—h 121R—)

TFRINYTOSATUN DFAAY

CZITlE. RF—BRN—ZR REINBTRINTOZA TS DTAAVEHRBALEST, 7/ DL I
F. RFEDSFOUHHE BDBEDREFEORFZHBIR RTINET,
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TFRINYT
DA T b

DT7A3
KFEDEFIHYFEEA.

R DRFELVHYFET

WBEADSMEELTHEE SN TSR EDH I, R

K &

RELDHYFET,

RONTNADE E . COTAIAVHRREINFET,

Aso
o AVAh—)UFF DER TE SR YDHYFS
o ANLFza—H—& FIF/RT—R TR YLHYFET,

o TARYUNYTUS54 Tk hEnterprise CollaborationH—/\—[ZiE i ShTLVEE

TRINYTOS4T s DF 57—

ST REDSME WNSESFRBREEZRTLLEBICR RENETRIMNT VAT DT75—

MZDOWTERBALE T,

TRINSTISAT o DT £t A

Dudu Katz has marked you as a reguired participant EE
Subject: Test

@ - HITVOEO oW

REDLASMELL
THESNFELE=.

Dudu Katz has marked you as a non-required participant &J[x|
Subject: Please explain how this works

Mo s cEYVOSO &@ %@ m

REDRLIESMEEL
TDRT—RADE RS
*Lfb T:o

P
Dudu Katz has added you to the conversation EE
Subject: What time is it now?

@/ -0 TIO 0

REITEMSNEL,

Dudu Katz has removed you from the conversation EE
Subject: What time is it now?

MeT s - 0oHY Q0O

S EEHGHIBREINEL
1=
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FRINTHSAL T Da—k vk A=a—
FRONYTOSATORDTAALER D)3 RE. a—bHb AZa—IZFHOEATEET,

GotoHP EC
Disconnect from HP EC
Settings--

Exit

23—k Ak A=2—TI&. HP Enterprise Collaboration ~MDE #k LU B . TAIN VT OS54 7ok DER
EER. TRINTOUSATUR DR T IR E, SESFRIREER T TEFT,

HP ECADE#E

HP EC H—/\—IZE#H 95I121%. ROFIEFETLFET.
1. [Goto HP EC] ##IRL %Y,
Enterprise Collaborationt—/\—[ZB B B IZAJAL . KRG DR EDHHEVLBDEFED

H# IR RINET,
2. H—/\—IZFTITEEH L TLVA1E & (&, Enterprise Collaboration TR [E] & R LE=R—UHBH &=
EX I

3% : Enterprise Collaboration®LWSSO#& ik £ . AT 1 UIZIE, L AT AICHETE 7O ALf-=2—
H—0D%& 7l AVME A ShET,

HP ECHoMY] i
HP ECH—/\—hm\0oH i 3 5I12IE. RDOFIEEZETLES,
o [Disconnect from HP EC] Z# R L %Y,
FRONITHFL T DT AT DYES,

TARINYTOFATU DR EEE
FRONTGSA TN ORE DEER EEEBIHIIE, ROFIRER 7 LET.

1. [Settings] ZE R LFET,
TARAINITOSA TN DERTE IR O E, B DEK KR E IR TINET,
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HP EC host:

HP EC Desktop Client 1.5.2

|
" |host1235

HP EC port:

|sos0

User name:

II:u:uI:u.smith @hp.com

Password:

[+ Enable logs

[+ Run on startup

o |

Cancel

2. ROFAESFIZ. T—IWNELELFS,

HP EC host HP ECH—/\—®MD% Hil o

HP EC port HP ECH—/\—~DT7 4/t RIZ{E A 95KR—h,

User name HP ECAQBJAUIfE A 351—H—D& Fil,
Password HP ECADORJAUIZfE A $51—F—D/\RT7—F,

Run on startup

AVEA—S—DE B FEHE R BB ICTRINTI51T7UME
BEMICEESLET.

Enable logs

TINIRIZ, TRIMNTOSA TS DT OTAETA%ER $5 950
GIO7ANEE R LET, AT 774 VDT I+)Uk % [Ldesktop-
clientlogTHY. R DTALINIIZR FSINFETS,

C:\<installation_dir>\HP EC Desktop Client\logs

3. [OK] &7y ILES,
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