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OVCM Support Matrix

 -   supported Compliance Manager 1.0
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Database  Management System
(certified base release)

Oracle 10g
Oracle 9.2.0.6  1  1  1  1

Oracle 9.2.0.5  1  1  1  1

Oracle 9.2.0.4
Sybase 11.9.2.5 ESD 1

Required and Supported Software
OVPI 5.1 Service Pack 2  2  2  2  2  2

Service Desk 4.5 Service Pack 14 or later  3  3  3  3  3

Internet Services Report Pack 2.0  4  4  4  4  4

OVIS 5.2 or 6.0  4  4  4  4  4

OpenView Dashboard 1.0  5  5  5  5  5

Additional Support Information
The items below are not OS specific.

Supported Web Browsers6

Microsoft Internet Explorer 5.5 or later
Netscape Navigator 6.0 or later

UNIX Desktop
CDE

Java Version
1.4.1_02 or later

Internationalization
Can install OVCM on any language version of the OS.

Localization 
Japanese OVCM is only particilly localized and localization is not supported.

Localization is further restricted by OVPI limitations.
See the OVPI Installation Guide.

Korean
Traditional Chinese
Simplified Chinese

High Availability
Veritas

Sun Cluster
MC Service Guard

Notes
1 Java patches for java version installed with OVPI must be applied. See the OVPI release notes for instructions to locate the appropriate java patches for your operating system.
2 Required.  OVPI 5.1.1 and 5.1.2 are untested and unsupported, but will likely work.
3 Optional, required for out-of-the-box change and incident data collection.
4 Optional, required for out-of-the-box availability data collection.
5 Optional, supported via JSR-168 portlet.
6 Must have Java scripting enabled.
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