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Z W] L Service Desk HI “HB)” sy “eCare LRE” HEIN
Vil
% 3-1 L 40 ) R
& ID 1A fRRIPE
4864 TEXCF IS, Rk MTHX: fifH JPERL.
“sd_eventins.pl” ANEEA T
OVO.
4865 CTHARZ” R R AT S L10ON 3Cff, R0
3, B e A HBAK PROAPSH & PRt Rk,
I AR SCAR” KRR
LTI A K .
4866 “Kanji 8" Toikinsen— fEH “ H B ke
HoF A B A B3R Mk, 128052 Java 1)
Service Desk 11 H A=k | BRI,
T Java £et1IThEE. FH Al
FiZ e nr DARE o H ik K.
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A5 A Service Desk 4.5 A1 R A BB SR . A5 RARAFER, i
Z ). (HP OpenView Service Desk: Supported Platforms List) . %0 LI

HP OpenView Service Desk 4.5 CD-ROM k2|3, X420
\Doc\Supported Platforms List.htm.

Windows 2000 L) Service Desk & #l

AEEES: Intel® Pentium® PII, 300 MHz

PWA7: 128 MB RAM

fiA == A): 55 MB

WoRA: 800 x 600 7r#EE, 256 1 (AN 1024 x 768 7 Hi%, HEH
D)

MkiEd:: TCPAP, 28.8K (@Y 56 KB ¥ i)

Windows NT4 Workstation 1 98 SE L] Service Desk
ZFH

A : Intel® Pentium® Pro, 200 MHz

NfE: 128 MB RAM

Wit =S 55 MB

WoRgE: 800 x 600 7R, 256 4 (FiY 1024 x 768 %, HEM
B D
M 2&i%EH:: TCP/IP, 28.8K (#iX 56 KB 5 &)
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Windows 2000 Terminal Services L] Service Desk
ZFHL

Service Desk & /" HIAZHi 5 Windows Terminal Service ft &8 H . A 5%
PRI NFE R, 152 W Microsoft FF R M A A5, 1% A AL T LU Bk

http://www.microsoft.com/windows2000/techinfo/administration/termina
I/tscaling.asp

Windows 2000 Advanced Server 5 NT4 Server ]
Service Desk N HERF RS 2%

AbPEES: Intel Pentium PIII Xeon, 550 MHz
W7 512 MB RAM

WA= H): 80 MB

M %idd:: TCP/IP, 10 MB/s

HP-UX LK Service Desk N HEFIRS 2%

HP PA-RISC t15#L
WA 431m): 80 MB

Sun Solaris ] Service Desk N HREFIRS 25

Sun Ultra SPARC it #1
Wist=s . 80 MB

Service Desk #3EFE R4 2%

W25 i%4:: TCP/IP, 10 MB/s

Service Desk Service Pages % ¥l

AEPEEE. Intel Pentium 90 MHz (#:iX 166 MHz 55 &)
WAff: 32 MB RAM

F4
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256 14 (#HY 1024 x 768 7y %, HEM

o gs: 800 x 600 2 HE%E,

oD
M2%iER:: TCP/IP, 28.8 K (Y 56 KB o H m)

Service Desk Service Pages Jj 4 M k45 5%
MAE: 128 MB RAM  (#iY 256 MB B3 &)

We#E=5 1) 50 MB
M 2% %8 TCP/IP,

Service Desk FHEGFERF

10 MB/s

Service Desk {QF

Widt % m: 5 MB

M e%igEf:: TCP/IP, 28.8 KB
Service Desk R4
R =%0): 5 MB
28.8 KB

W 2% TCP/IP,
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* 5-1 Service Pack 1

ie B Bi B

ITSM003507 The complete help index is listed when help is
invoked by pressing the F1 button.

ITSM003964 Online help for Open Duration is adjusted.

ITSM004078 The beta release version is not displayed in
sd_export.

ITSM004087 The Configuration Item button works in the service
call form when no Service field exists in the service
call form.

ITSM004089 When sending an e-mail message to the Service Desk
application server it is does not matter how the
e-mail address is entered. The e-mail address is not
case-sensitive.

ITSM004092 The application server will not hang when CPU
usage is at 100%, caused by a deadlock in the hash
table software.

ITSM004093 Clients with only a concurrent license key, will not
get a license expired message after 60 days.

ITSMO004103 When changing the language, the view and action
names are translated. For page and form titles a new
problem was submitted (ITSM004164).

ITSMO004109 Custom fields are still available when only view
rights have been assigned to the user. The user can
view these fields with a double-click.

ITSMO004110 When creating a service call, the Service Level
Agreement entered is based on the caller.
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ITSM004120

The custom field Service for Problems and Changes
will have What's This text available.

ITSMO004124

When multiple Ul rules are triggered on one field, all
UI rules will fire.

ITSM004129

When a status range authorization has been created
in a role for work orders, the user will have access to
work orders.

ITSM004130

If you press the Enter key on your keyboard when
using the Advanced Find, the search will not
automatically stop. This prevents the problem with
entering a non-unique search code in a lookup field.
This solves other issues as well.

ITSMO004134

When updating multiple Cls, planned Periodic
Outages will not be displayed.

ITSM004158

When using a filter with the fields Category and
Folder in a view, the fields will be visible.

ITSM004163

Name, search code, and initials are automatically
filled when entering Full Name.

ITSM004168

A person with a Service Pages account can use e-mail
to log a service call.

ITSM004170

An addendum is supplied for the Data Exchange
Guide describing reconciliation from the command
line.

ITSMO004189

Creating a configuration item using a template with
Periodic Outage (yearly/weekly) entered, will result
in a pop-up message that Periodic time must be
entered.

ITSM004210

Update All works correctly for entities with required
fields. Updating the status or category on Update All
can have an effect on required fields.

E5F
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ITSM004220

The Agent will use 1 thread to communicate with the
Application Server.

ITSM004226

A limit of 1 minute is added to allow the execution of
an event generated by the Rule Manager using a
Database Rule. When an event takes longer than 1
minute, it will be stopped and a message will be
added to the logserver.txt file.

ITSM004283

When an application server “hangs” it cannot cause
another application server to hang.

ITSM004286

The Rule Manager performance is improved because
the data is only queried once for all rules instead of
sending one query for each rule.

ITSM004288

It is now possible to open a specific concurrent user
as often as there are concurrent users.

ITSM004300

No NullPointerException error occurs when adding a
Service Call relation to a problems using the APIs.

ITSM004322

The Service Desk application server now cleans up
unused sessions with asynchronously running
processes. Previously the Service Desk application
server would stop responding at 0% CPU usage,
when it was waiting for other processes to finish.

Service Pack 2

17 i

B

ITSM003340

The new not equal to or null operator was added
to the Advanced Find. This operator is identical to
the not equal to operator but also returns the
selected NULL values.
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ITSMO003796

When printing an entity such as a Service Call or
Problem, the History Lines are displayed in the
sequence they were added. The order of the History
Lines is no longer mixed.

ITSM003888

Message "Records ahve been updated by another
user" doesn't occur anymore when custom fields are
modified.

ITSM003949

Blocked code attribute values will not be shown in
Service Pages.

ITSM004057

The option to modify the field 'Category (Service
Today)' on the form is blocked.

ITSM004094

Now the toolbar will always be visible after
customizations are made. Customizations to the
toolbar will always remain.

ITSM004105

A directory separator at the end of a given report
output folder does not cause a "Cannot find file" error
anymore when printing an open record.

ITSMO004111

Assigned Configuration Items are shown in the CI
Admin/User tab of a Person record.

ITSM004153

When copying codes from one Service Desk item to
another, the new ordering number will become the
maximum ordering number + 10 instead of the fixed
number 10000. A database upgrade corrects existing
codes with the ordering number 10000.

ITSM004164

When a new language is used, the text of all pages
and the text of all form titles will be translated.

ITSM004180

Now, the first line of an e-mail message sent by a
Database Rule is also sent. In some cases the first
line was missing.

E5F
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ITSM004209

Only one User License is used when the "Display
Logon Screen on Startup" option in the General
Settings window is enabled.

ITSM004214

The time zone offsets, used by the Reporting Views
functionality, are now all correct.

ITSM004217

The character set of the subject field of inbound
e-mail messages is now taken into account. In the
past the subject field contained corrupted characters.

ITSM004225

The Message Transfer Agent named qmail now also
accepts outbound e-mail from Service Desk, since no
bare line feeds (LF) will be included in e-mails
(conform RF(C822).

ITSM004228

All work orders created by a change template are
displayed in the work order tab of the change. This
includes the work orders created indirectly via the
work order predecessor template.

ITSM004260

Copying an entity while using a folder authorization
no longer displays the copied entity as read-only.

ITSM004264

The 'deny' and 'accept' parameters to specifically
accept or deny certain IP addresses for the ITP,
HTTP and SMTP service functions again. An entry
will be made in the logServer.txt file when a denied
IP address tries to access the service of the Service
Desk Application Server.

ITSM004292

A XML file created via Data Exchange now stores
dates in the hard coded "dd/MM/yyyy hh:mm:ss"
instead of the "yyyy/mm/dd hh:mm:ss" format. This
way failures are prevented when importing this XML
file via Data Exchange into Service Desk.

ITSM004321

By setting the LANGUAGE attribute in sd_event.ini
or sd_export.ini to a language delivered in the
localization pack you will now see any error messages
or warnings in the localized language.
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ITSM004338 New and modified roles are available immediately.

ITSM004350 Modifications in the definition of extended lookup
fields are now saved.

ITSM004356 This issue is caused by the fact that the query
adjustment for folder entitlement is added after every
refresh. Which results in very large queries that are
sent to the database.

ITSM004358 For the most recent service pack installation, the log
file is always SDSK_SP_install.log. Older log files
will be renamed to SDSK_SP_install_.log. The service
pack installation manual is not changed.

ITSM004360 It is now possible to use the 'Back' button in the
'Ready to Install' Dialog box and then to continue
installation.

ITSM004385 An ADO error which occurred when upgrading a
localized SQL Server database to Service Desk 4.0
Service Pack 1 has been solved.

ITSM004386 The maximum number of concurrent users is
displayed again in its warning message.

ITSMO004393 All outbound e-mails sent by Service Desk include
the full body message again.

ITSMO004394 A lock error occurs when two processes

simultaneously try to update the queue status file.
This is caused by the improper implementation of
native file locking on various platforms. The event
queue tools have been rewritten using PERL to
increase maintainability and portability of the
program as well as to eliminate the race conditions
that could ensue. This also helps to standardize
integration components to one language, for which
Perl is the best candidate, since it is fast, relatively
platform independent, and available on most
platforms.

E5F
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ITSM004395

The Service Level Management module is not
required when creating a Service Call via Service
Pages.

ITSM004404

If a change is made to an import mapping, this
change is also recognized by sd_event. The caching
mechanism was changed to correct this problem.

ITSM004405

When the option for sending attachments for
outbound email is enabled, the messages remains
readable.

ITSM004414

The new smtp.outbound.encodeMessages parameter
can be added to the SD.CONTF file. If this parameter
is set to false, the outbound messages will be sent as
plain text. Default messages will be sent with
BASE64 encoding.

ITSM004415

Now an outbound e-mail contains the non-truncated
text as is defined in a template when triggered by an
e-mail command. The truncation happened because
of a check for certain characters in the messages body
before sending the message.

ITSM004416

The inbound e-mail functionality also handles the
slightly different e-mail layout of messages with
attachments sent by Lotus Notes clients. The text in
the e-mail body is put in the information field.

ITSM004418

The installation program was changed to correct the
error that zip files could not be verified due to
uppercase filenames.

ITSM004421

The WEB-API has been extended to support the
getTemplate() method.

ITSM004428

The price field will display its value with two
decimals again.

ITSM004430

Now it is possible to link work orders and changes to
a predecessor using the WEB-API.
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ITSM004432 The send date of messages sent by Outbound email is
now correctly filled.

ITSM004523 The Outbound e-mail program does not add
unwanted blank lines in the e-mail message body
anymore.

ITSMO004594 When using the Web API, you will no longer receive
an "com/hp/ifc/types/AppOID" error message.

ITSM004595 Text fields of which the data resides in a SQL-Server
database are exported correctly (and not as
NULL-values) to an XML file via a Data Exchange
task.

ITSM004622 No errors are shown when an organization is selected

to be used as a receiver organization for a SLA and
the field "receiving persons" is not included in the
form. The organization is related as it should.
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Service Desk 3#Y

Service Desk $¢4it 7 — L& &L FIBHL T B, ] #Bh 4 ] Service Desk, Jf
HA R SN AR S B A . ATV U B AT DA AR SRAS MR LA L

ANy Service Desk 4.5 — &t HMM . 7E LA 1) Service Pack
AJ B2 BN IX 26 HH R I S LA S AN S R R . 9K Service Pack P
PRI IR, 155 2% 5ol Service Pack N Hids L. Service Pack Fl&#r
WA () HE AR B ] LA Internet F 3815 .

Service Desk CD-ROM ' [f] Readme . htm 3 /F {45 Service Desk [
)g\ IR &% AR SRS A SO R AT 2 5 A SR T A Bofi (s
Service Desk 4.5 k4523 H Pure Java HEATHiME, FUIAZF& 1
W, BEFT G LR A MAIA . Kk, 7E=4> CD-ROM _L-#i$& it
T Service Desk, Zr#H T Microsoft Windows (2000 F1 NT4) .
HP-UX #1 Sun Solaris. %> CD-ROM AL H & ST

(HP OpenView Service Desk: X771 #7) 1M Service Desk It L1
FIIRE. BeAt, Z AR AE B LA
—  HEBAR AT I 2 B FERAS AN LU A () Dy e 5
— R )

CRATHY LL PDF SCAFRIECE HP OpenView Service Desk 4.5

CD-ROM (i&4 T Windows) EigfE. SCfE4 0
Release Notes.pdf.

(HP OpenView Service Desk: /11" F#) &N 4 Service Desk 111
KEM S . MR T Service Desk NI, FFMEREANFIZRM Service
Desk HIJ LTSS o el g it T —28 @I Ui B, LUEAT I 28 dn o]
SEILPTIR T fE o
% (U BLPDF SCfHERAE HP OpenView Service Desk 4.5
CD-ROM (&E&T Windows) L#fE. SCfE4&4
User’s_Guide.pdf.
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(HP OpenView Service Desk: Supported Platforms List) & T v
s e R fE R . B T Hewlett-Packard S H T
Service Desk 4.5 HI#KAERUA

% {Supported Platforms List) LA PDF X HJE#E HP OpenView
Service Desk 4.5 CD-ROM  (i&i& T Windows) F#fit. 04474
Supported Platforms List.pdf.

(HP OpenView Service Desk: ‘%Z&F/H1) Wi %3¢ Service Desk 1]+
AT
% (LT UL PDF S EA7E HP OpenView Service Desk 4.5

CD-ROM (i&4 T Windows) EgflE. b4 %
Installation Guide.pdf.

(HP OpenView Service Desk: Administrator’s Guide ) &4t 7 3 B
FHRE P H 01 E R4S Service Desk W R I 45 2% LGS % P WL AT
FH B B
% (Administrator’s Guide) L PDF /R 7 HP OpenView
Service Desk 4.5 CD-ROM (i&#+ Windows) 3k, 44
Administrator’s Guide.pdf.

(HP OpenView Service Desk: Data Exchange Administrator’s
Guide) AR T B A HOS R FEAME S, JFERAE T AN IR S H
I I 2 Service Desk [#AEU W] . Hdfi A B 2 A p—
e 25 FA R S Ed
% (Data Exchange Administrator’s Guide) LA PDF SC{Ff{ A7
HP OpenView Service Desk 4.5 CD-ROM G&E#& T Windows) 42
fit. SCfF4 4 Data Exchange.pdf.

(HP OpenView Operations Integration Administrator’s Guide) fi#¥¢
AT {E Windows Hl UNIX® 1~ & E& 5L Service Desk Il HP
OpenView Operations. ASTF-JHER a5 48 I e FIELE, TR Qi
ATEE G T FH & PSS
1% {OpenView Operations Integration Administrator’s Guide) LA
PDF CfFRJE{E HP OpenView Service Desk 4.5 CD-ROM (& &1
Windows) F4flt. XfF4°4 ovo_Integration AG.pdf.

(HP OpenView Service Desk: Migration Guide) & = IZHA T M
ITSM %] Service Desk WIITFEIIHFE, FHoH1 T W0 HFE 2 R) 1 22
e AFWEANUEI T HEAT BINIT RS DT s 1) 228 . B AL TS .
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% (Migration Guide) UL PDF XfF B0/t HP OpenView Service
Desk 4.5 CD-ROM (i&E& T Windows) F#fit. 04474
Migration Guide.pdf.

(HP OpenView Service Desk: Web API Programmer’s Guide) & 7T
HhisFH Service Desk Ji 4/ API 6] H 32 X Service Desk £ /%
EE. I APT JUHE H T IF R T 4E M S R T o

% (Web API Programmer’s Guide) L PDF {04 HP
OpenView Service Desk 4.5 CD-ROM G&E#& T Windows) 4,
XAE4 K Wweb API pg.pdf.

(HP OpenView Service Desk: Data Dictionary) 54 I HFE P45
A G R

% (Data Dictionary) UL HTML /£ X7 HP OpenView Service
Desk 4.5 CD-ROM G&E& T Windows) EfEflt, S04 0
Data Dictionary.htm.

HP OpenView Service Desk 4.5 Computer Based Training (CBT)
CD-ROM H T-# B H AR S48 2 03 A& B IR K T ik HP
OpenView Service Desk 4.5 [{1ZfiE. 1% CD-ROM & i 7~ MR 7 %
YW, RIS R W A2 12N PR e th AT 25 Rl 5% . 1% CBT b fif
BT Service Desk N FHFET FISEAM S .

HP OpenView Service Desk 4.5 Computer Based Training (CBT)
CD-ROM ¥ A3l 5% M Service Desk #ff—it k1T . fE Service Desk
B RAE, RO LA3k1S1% CBT.

AL D 2 — MNEFEEERS, Wt

— WREEE, TwEEHFEEFLENH, #TEE BT
AT T4

— TRAMERE R, HBERE RN Service Desk FE AN 2 F1 45 #4) 1) BE
fiit s

— A# ] Service Desk W 1] B H BLIRAS R4 B, DAS ey A H X Se 48R
(ESPREISS

— H R BN B A B E R .

WML BIVE N Service Desk N R P HI—#84r H 3l 2%, FETLAM

Service Desk Wil . AXRVEAIGEE, ES L FIObs@ A “fERHEHLH

By m—5.
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W] LA Adobe ] Internet 3fi 25 http://www.adobe.com % 93k 15 55 B il A
#J Adobe Acrobat Reader.
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T BRI AR SR . Service Desk 4.5 il 56 [ S A1 4 Mk
MMPRHER S . RATERMZ G AW, EAR, Fr%. HE. “XiE
fha? 7 FBHFIBALAE B IO AEE . V0. PR, HIE. wIERE A
PR SCEEFRASKAE LU BP Openview BT T RERFR i 42 fit
http://support.openview.hp.com/cpe/patches

7t Service Desk 4.5 RATZJa I RLI =/ NHW, FRAEE, HiE.
YEF s HiE. 9B S ORI (HP OpenView Service Desk:
LHREFH) . (HP OpenView Service Desk: /" FH) . (HP
OpenView Service Desk: X774 47) FH A

HP OpenView Service Desk 4.5 S #0745 7454k
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Service Desk Y #F
B T PR e E K SE ) Service Desk 3, X UL NS AT S .

JSP 34

K Tomeat fiiAs 4.0.3 75 %2 JSP SCAEAE —dEHISCHE, Brih, nfLUE S
bl Service Desk #2(it(1) JSP S H & X Service Pages ; Aid, ALK
XZAS WATAEA 45 . Hewlett-Packard ¥4k 44252 % A 2 XA
Service Pages [ RFIE K WERIRATEFFHER) Service Pages Bl E ik
DUEEE I n) 8, ] BT B BOH 8w SCRAF U ) i,

AEX# Service Desk API

B A Service Desk #24t) Service Desk API Al API
Programmer’s Guide HARAAFIAEESZRF. £ KT Service Desk
4.0 I AT SCREIHE APT. TSI 2] Service Desk 2T J5 4
MK API, 34]H Web API Programmer’s Guide.

359
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A RRIX L= AR SR T AR, 752 W (Supported Platforms
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4.23 RIS HFE, HRAT Service Desk 5.0 J& 45 1H 1% 05 ¥

Microsoft 7=
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