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Legal Notices

Warranty

Hewlett-Packard makes no warranty of any kind with regard to this
document, including, but not limited to, the implied warranties of
merchantability and fitness for a particular purpose. Hewlett-Packard shall
not be held liable for errors contained herein or direct, indirect, special,
incidental or consequential damages in connection with the furnishing,
performance, or use of this material.

A copy of the specific warranty terms applicable to your Hewlett-Packard
product can be obtained from your local Sales and Service Office.

Restricted Rights Legend

Use, duplication or disclosure by the U.S. Government is subject to
restrictions as set forth in subparagraph

(c)(1)(ii) of the Rights in Technical Data and Computer Software clause in
DFARS 252.227-7013.

Hewlett-Packard Company
United States of America

Rights for non-DOD U.S. Government Departments and Agencies are as set
forth in FAR 52.227-19(c)(1,2).

Copyright Notices

©Copyright 2008 Hewlett-Packard Development Company, L.P.

© Copyright 2008 Blue Elephant Systems GmbH

No part of this document may be copied, reproduced, or translated to
another language without the prior written consent of Hewlett-Packard

Company. The information contained in this material is subject to change
without notice.

Trademark Notices

Adobe ® is a trademark of Adobe Systems Incorporated.
Java™ is a U.S. trademark of Sun Microsystems, Inc.

Microsoft ® is a U.S. registered trademark of Microsoft Corporation.
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Netscape™ and Netscape Navigator™ are U.S. trademarks of Netscape
Communications Corporation.

Oracle ® is a registered U.S. trademark of Oracle Corporation, Redwood
City, California.

OSF, OSF/1, OSF/Motif, Motif, and Open Software Foundation are

trademarks of the Open Software Foundation in the U.S. and other
countries.

SQL*Plus ® is a registered U.S. trademark of Oracle Corporation, Redwood
City, California.

UNIX ® is a registered trademark of the Open Group.
Windows NT ® is a U.S. registered trademark of Microsoft Corporation.

Windows® and MS Windows® are U.S. registered trademarks of Microsoft
Corporation.

Zip and UnZip are U.S. registered trademarks of Info-ZIP.

Export and Cryptography Notice

This software may not be exported, re-exported, transferred or downloaded
to or within (or to a national resident of) countries under U.S. economic
embargo including the following countries:

Cuba, Iran, Iraq, Libya, North Korea, Sudan and Syria
This list is subject to change.

This software may not be exported, re-exported, transferred or downloaded
to persons or entities listed on the U.S. Department of Commerce Denied
Persons List, Entity List of proliferation concern or on any U.S. Treasury
Department Designated Nationals exclusion list, or to parties directly or
indirectly involved in the development or production of nuclear, chemical,
biological weapons or in missile technology programs as specified in the
U.S. Export Administration Regulations (15 CFR 744).

In addition, please be advised that this software contains cryptography and
is subject to U.S. Cryptography export regulations.
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Conventions

Font Style Explanation
Boldface Words in boldface type represent programs
and commands.
Capitalization Capitalized first letters represent company or

product names.

Computer font

Words in computer font represent file or path
names, command syntax statements, prompts
or messages that appear on your screen or
text you should type on your workstation or
terminal.

Italics Words in italics represent variables in syntax
statements or words that are emphasized in
the text.

{} Represents required elements in a syntax

statement. When several elements are
separated by the | symbol you must select
one of the elements.

[]

Represents optional elements in a syntax
statement.
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1 About CVP
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Intended Audience

This User Guide provides step-by-step instructions to help you using the ne

OM Configuration Value Pack (CVP) product suite, letting you discover for
yourself the benefits that CVP provides to those who need to centrally manage
their environment via HP Operations Manager for Unix (HPOM/OMU).

For more information about working with or customizing HP Operations
Manager for UNIX, see the main Administration & Configuration Guide. For
questions regarding the installation please refer to the separate Installation
Guide.
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Introduction to HP OM Configuration Value Pack

HP OM Configuration Value Pack (CVP), MIDAS Configurator are based on
MIDAS Documentor 2. The initial focus was documentation (on-line
browsing and generation of documentation). Configuration Value Pack
extends these documentation functions by real administrative capabilities
like creating, modifying and assigning configuration objects. The current
version supports HP Operations Manager for UNIX (OMU) only.

MIDAS Configurator will be marketed by both HP and blue elephant
systems under their respective brands. HP will market the product under
the name HP OM Configuration Value Pack (CVP). All statements in this
guide apply to both products identically unless stated otherwise.

Whereas MIDAS Administrator is a new product released with 3.1. This
program is not available through HP. It is designed to help you building a
complete release management process: from package management, release
management, desired state on agent to distribution management. At the
end of this chapter there is an comparison overview on the differences
between the versions on offer.

This User Guide will introduce the main features of Configurator. In the last
chapter Administrator will be shown.

This guide will first give an overview on navigation, menus and editors.
After that the next chapters will demonstrate how the different actions in
OMU can be performed via the CVP web-interface. After that some of the
unique features will be shown, like documentation generation, version
control, searching, policy comparison, features otherwise unavailable in
HPOM.
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IT management

IT management products like HPOM are used in large companies world-
wide to monitor and control the behavior of IT resources such as hardware,
software and applications. This task involves standard products like HPOM,
but also requires a set of custom configuration data, scripts, programs, etc.
(collectively referred to as instrumentation).

Corporations have made large
investments in recent years to
develop and deploy this
instrumentation, according to
the specific needs to manage
their IT environments. Both,
the actual IT infrastructure and
the instrumentation to manage CONFIGURATION
it, have become very complex,
and keep changing over time. « TEMPLATES
Good documentation and a « NODES
powerful interface are the keys

to efficient operations, change * APPLICATIONS
and analysis of the IT
infrastructure.

CVP defines, organizes and
automates configuration tasks.
The product stream-lines the
process of designing,
developing, deploying and Figure 1.1: IT Management Process
maintaining HPOM configuration items such as policies, applications,
nodes, and users.

CVP improves the efficiency of the entire instrumentation life cycle.

CVP enforces and supports conventions and standard procedures, and
significantly increases the consistency of the management configuration.
CVP helps to automate the implementation and deployment of IT
management services.

How did the last upgrade to a new SPI work out for you? Trying to migrate
two years of SPI modifications to a new release can cause a lot of
headaches. With CVP you can easily compare policy groups and policies and
directly see what has changed, is new or has been moved. You can then
easily copy your modifications to the new policy.

Moreover, with version control you can easily perform roll-backs in case a
modification turned out to be wrong.
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Benefits

HP Operations Manager for Unix (previously known as HP OpenView
Operations for Unix) has grown to be the most powerful systems
management system on the market. Unfortunately the administration GUI
has not kept pace with the complexity of the monitoring applications.

CVP enables OMU administrators to view all of their servers and
workstations from a central, easy-to-use console, providing complete
visibility of critical server and application resources across the enterprise.

Here is a partial list of the issues which inhibit productivity and guarantee
that errors will be made:

e Awkward editing and navigation.
e No find or search functions

e Single administration user must be shared among administrators. This
inhibits productivity and makes auditing almost useless

e No possibility to limit access to specific items (eg. policies or nodes)
e No documentation of monitoring policies, or their location

e No application or service view of the configuration. HPOM only knows
technical objects such as policy, node or message group

e No possibility to compare policies (=templates)

e No version control

e No release management

e No method to verify that instrumentation is properly deployed

blue elephant systems
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Features

CVP provides efficient and flexible means to access, edit configuration
information and instrumentation. Each new product and version contains
new features, required by our customers.

Currently there are three different products available

To give an overview on the core capabilities of each product, this is a quick
overview on the differences:

MIDAS Documentor 3

The standard functions are:

e provides a single view of all configuration information

e easier analysis: see all parent policy groups and all assignments to nodes
or node groups

e generates dynamic documentation (HTML, PDF, XLS, RTF) for all
important HPOM objects

e consolidates data on all configuration items (live view on data)
e seamlessly integrates with HP Operations Manager for Unix

e full text search (down to each HPOM configuration object)

e compare policies or policy groups

e multiple, parallel user access into HP Operations Manager for UNIX, but
read only (since Documentor has no editing capability)

e negative queries: find Message Groups and Node Groups not in a
responsibility matrix

e self-healing script to scan for common logfile errors or installation
problems

Configuration Value Pack 3

Configuration Value Pack automatically includes MIDAS Documentor. CVP
and Configurator add this functionality:

e editing of all OMU configuration objects (except ECS templates)
e OMU agent installation

e provides seamless integration to VCS (Version Control System).
Currently CVS is used. Multiple servers can be mapped into one
repository. Retrieval of deleted OMU objects through the VCS repository
(rollback).

e ASCII Editor for Scripts (monitors, commands, actions) inside the
Browser
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e download, transfer and upload configuration without root access
e multiple, parallel user access into CVP/Configurator

e user model with detailed Read, Write, Delete, Execute privileges down
to a policy or node level

e automatition tasks and job editor (automatic document creation to come
with v.3.2)

e Deployment of configuration to managed nodes

MIDAS Administrator

Administrator is a seperate product and requires requires
CVP/Configurator. It adds the following main functions to support an
existing release process:

e create a package definition containing any HPOM objects for a service
or application

e create and release package

e browse or view packages

e verify desired state of management server
e verify desired state of a managed node

e monitor your deployments

e schedule deployments to a managed node

blue elephant systems
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2 Introduction
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In this Section

This guide is intended for first time users of CVP. It will not explain each
detail of the product, but will introduce you to the main features and typical
actions, which are needed on a day to day basis.

This section describes the first steps for accessing and using CVP. It covers
the following areas:

e Access and Login

e Backend Selection

e Navigation, Menu Names and Conventions

e Editing
e Policy Editor

e Locks

e Lock Removal

e Assignments Selector

e Assignments Editor

e Deploy
e Responsibility Matrix

e Troubleshooting

blue elephant systems
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Access and Login

Now it is time to do a first login into CVP.

To access the WebApp

1. Open your browser and point it to the address where the web-
interface (WebApp) is installed.
For http the default port is 9662 and for https it is 9663.

for unencrypted access use http://webapp-address:9662

for encrypted access use https://webapp-address:9663

2. Enter the login name and password then press Login(Enter)

The user name is admin
and the initial password is secret

NOTE: Language selection is currently not supported.

If you cannot login and get a password error: see Troubleshooting.

IManagement Instrumentation Documentation and nutomdﬁiﬁjfﬁ‘ Stem = |EI|
Datei  Bearbeiten Chronik  Lesezeichen  Extras Tabs Hilfe
'@I T - @] ks 4 | httpjjstarbugia662 v | [Gl- reLr-205 <

User Marne: |admin

Passward: [

Language: IEninsh vl

Management Instrumentation Documentation and Automation System 3.1.0
[EiCapyright 2007 blue elephant swstems GmbH

Figure 2.1: Login Screen

—
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Backend Selection

Please note that the details, e.g. adding or deleting nodes will be
discussed later. In these first chapters you will be given an overview how
the inface works.

Names and conventions: CVP Toolbar menu- use the icons in the
toolbar to set the data context in which you want to work
(“Home”,“Admin” etc.)

CVP Administrative menu - depending on the selection from the
Toolbar menu different drop down menus will be available. Initially you
only see “Edit” and “Servers”.

Help icon - offers context-sensitive help about the object you are
currently viewing. Whereas the help button in the Toolbar displays the
first page of the online-help system.

After a successful login you will be presented with the Welcome screen.

(Nheg MDA @ X ©

olue elephant systems Harne Admin Help

sight into IT management information by making configuration data accessible to
130ers. You can use it to administrate your IT environment by tracking chanoes to
snapshots of the data, which you can store, publish, and re-use.

The userinterface provides menus and icons to helpyou navigate. The menus you see depend an the type of user
wol are, where you are inthe user interface, and the taskyou are perfarming; the icons you see differ accarding to
the type of serveryou are hrowesing, for example; HP Operations Manager for Unix (OMLY. To start, you will need to;

1. Select a server, whose configuration you want to hrowse
2. Choose the data cantext inwhich you want to warlk

‘—_41. Backends

# My Shopping Cart

Figure 2.2: Welcome Screen

Please note that you are not connected yet to an OMU server (see next
page).
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In order to select your OMU BackEnd please perform the following steps:

1. select from the Administrative menu -> “Servers”
2. there select -> “List all”

Apart from the “List all” field each OMU BackEnd is listed in the dropdown
menu which can be also used, but here we want to show the “List all” menu.

Depending on the amount of HP Operations Manager for Unix
(HPOM/OMU) BackEnds installed, one or multiple BackEnds will be
available to you. Where CVP is running you can see a green LED. If it is red
something is wrong (see chapter Troubleshooting).

3. to select a BackEnd simply click its Server Identifier link

The selected Backend will be marked witha ¥ . Additionally an “OMU”
and a “Server” icon will appear in the Toolbar menu.

The Toolbar menu functions are as follows:

Home -returns you to the CVP start page

OMU - click on the icon to display a list of the OMU objects for which you
can generate documentation, change assignments or perform editing tasks

Server - here you can add new jobs, manage tasks, browse logfiles of the
BackEnd and your download folder.

Admin - in this section you can manage user access into CVP

Help - access to the online-help system

4. Click on the OMU icon to access your OMU data.

On the top right hand side of your browser two important items are shown
(Figure 2.3):

e User: the user under which you are currently logged in

e Server: here you can see to which server you are currently connected to

O EXO

Hore Ol Serer Admin Help kotao bes-intern.com s

Figure 2.3: Browser items
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The index page with access to the OMU data will look like this (Figure 2.1):

(MNpheg MDA A @B X ©

T T P T O Home  OMU Semer  Admin  Help —o ver kotsobes-nte

Edit* Browse~ Server Configuration~ Find~ Analyse~ Deployiment~ Tasks~ Servers ~

HPOM for UNIX Configuration-, o

® Chject Banks

® All Ohjects

* Serer Configuration
= ot Configuration

Object Banks

0Object Banks by Object Type Documentation

;@ Mode Bank
& Palicy Bank

i Applcation Bark

All Ohjects
i AllNodes 2
J &l Node Groups B
42 AllMode Hierarchies
uﬁ All Layout Groups
Al avmessane Groups ")

Figure 2.4: OMU Index Page

To access the different OMU objects you can either use the links provided
(e.g. All Users), but generally it is recommended to use the Administrative
menu and for browsing -> Browse -> and from there select the OMU object
class.

e Please select "Browse” -> “All Policies”
This will be used in the next chapter to show especially in detail the
context navigation menus.

—
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Navigation, Menu Names and Conventions

In this section we will give more navigation tips in order how to find related
information for an object or how to run an action for that item.

1. If you haven't already done so, please click on the OMU icon

2. select from the Administrative menu -> “Browse” then select
-> “All Policies”

First of all, lets have a look at the menus available here:

2 The first column can be used for multiple selection operations via the
List menu at the bottom of the screen.
Tip: To select all items use the top most checkbox.
Here you can run tasks like: delete, check in (into VCS), downloads etc.

2 Browse menu - here you will be offered context based links
e.g. show parent policy group, show node assignments of this policy,
message catalog, node group, users responsible for a node, etc.

2 Action menu - here you have possibility to edit an item, create
documentation, edit assignments or VCS check in.

2 Help - context related help button for the item you currently view

(;Ca_b_e_s_ MIDAS /ﬁ E x Toolbar menu

BluE SIERREAC SYSTEMS Home ardl Sen Admin Help

Serwver: kota

Browse monu [if Action menu |

& B £ b E E & H | J K L M N O F @

Filter

[E
%
1—
=
[
=
(B
[
It~
=
5

Tvpe Hame Description
Lessonl:Loghon Online Demao; Copied fram Wik SPI

E Liogins (IR History of SGI R logins and logouts (harfadmistmpes logfile)
=) Loging [SIME Histary af SMISINEX logins and logouts (harfadmbatmpe: logfile)

Liogs (D ME gt History of DMKt logins and logouts (ariadmivtmp logfile)

Loty MERORY ALERT

Lp Reg(Dyrit:)
Lp Sery (DM

Triggered when low memory accured

1m|

DY M At printer requests available on the usrispooliplogsfregquests file

iki]

Printer Services Logfile availakble on the jusrfzpooliplogzipsched

List menu

Found ¥ Elementrs

=
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The OMU objects will be presented in an alphabetically order. Depending on
the OMU object class there can be different columns:

Type, Name, Label, Description.

The problem is generally to find the object you are looking for quickly.
CVP can help you in several ways here:

e custom filter function (explained next page)

e press “Show all” (can take a few moments!)

e find all items starting with that letter (applies usually to the label and

not the name)

e use the forward or backward icon or jump to page No. xx

e click on one of the column headers (here type, name, description) to re-

order all items by that column
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With the filter function you can define the filter yourself. This is available for
all OMU object class listings.

e Please click on the “Filter” field (Figure 2.5)
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Figure 2.5: Filter function
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This will open the filter (Figure 2.6).

Depending on the context you are in (nodes, polices, etc.) there are one or
more options and fields available.

All Policies = - & -

Matne I contains

Type |A|I

Apply Filter
Showing 1 - 20 of 1008 (Show all) 1
& B ¢ 0 E E & H I KE LM N o B @ E 3
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Figure 2.6: Filter fields and options for policies

From the dropdown menu for “Name” you can select “contains”, “matches
pattern” or “is”.

2 The filter option "CONTAINS" evaluates the object detail you specify
(node name, application label, etc.) and displays in a list any object it
finds which contains the string you enter.

Example: when using “and” (without the “ “) the result will be:
"and", "blueand", "andblack", "blueandblack"

2 The filter option "IS" evaluates the object detail you specify (name,
label, etc.) and displays in a list any object it finds which is identical to
the string you enter. “and” would give you as a result “and”.

2 The filter option "MATCHES PATTERN" evaluates the object detail you
specify (name, label, etc.) and displays in a list any object it finds which
matches in any form the pattern defined in the string you enter. You can
use all the special characters that are normally available in pattern
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matching, such as: asterisk (*), angled brackets (< >), and so on.
Perl regular expressions are used here.

Example: try looking for the policy “Bad Logs (10.x/11.x HP-UX)”

e Use “CONTAINS” and enter “bad” in the Name field -> “Apply Filter” or
press the <RETURN> key on your keyboard

You should see “Bad Logs” being listed (Figure 2.7).

Filter «
Found 3 Element( =)
& B ¢ D EEESE HIJHELMNOSEZESTU Y W X ¥ [ Oher

Hame De=scription
[T E] Badlogs (10xM1.x HP-LIK) 0h - £ = History of HP-UX 1081 % bad logins (feariadmbtmp logfile)
- Ej Bad Logs (IR h - 3 = History of SGIHREE failed logins (hvarfadmiodiniog)
[ £l Badlogs (SN h O = Hiztory of SNISIMNE failed loging (hearfadmiloginiog) 2
T+ I Choase an action |
Found 3 Element(s)

Figure 2.7: Filter result

NOTE: There is also a locate and a search function (down to the condition
level). These will be discussed later which are also helpful for finding the
information you need.

Now it is time to move over to find out what you can do with the OMU item
and here CVP can really help you:

e find out context related information of that object (e.g. parent policy
group...). For each object the context relevant OMU information is listed

e perform actions on that object (e.g. create documentation, edit, checkin
into VCS..)).

The menus used for these operations were already introduced: Global
Browse and Actions menu, List menu, Browse and Action menu for each
object:

=
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Figure 2.8: Menu Overview

The most interesting menus are the Browse and the Action menu which will
be examined next (see next page).

NOTE: the contents of these menus changes depending on the object
class and also on the product you use: Documentor, Configurator/CVP
or Administrator!

—
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Browse Menu

Here as an example the Browse menu for a policy (see below). At the top
you see the standard convenience functions which help you to find related
OMU objects, e.g. “Parent Policy Groups” or “Referenced Nodes” (nodes
which are used in that policy).

Depending on the version CVP/Configurator offers “List Version” which is
for VCS version control. Packages and file associations are menus only
available in Administrator.
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Found 4 Element(=)

& B £ D E E & H [
. Type Hame T Description

=] BadlLogs (10201 2 HP-LED Ch = 3 + Hiztory of HP-UE 100011 22 ke
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Figure 2.9: Browse Menu for a Policy
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Action Menu

The Action menu works similarly. Here the product you are using is even
more important. Documentor lacks all editing capabilities.

e [Gréen indicates Documentor
e Red indicates functions from Administrator

e unmarked items are functions from Configurator

Edit

Copy

Edit Policy Assignments
Az=zign Hode to Hode Group...
Execute Hode Task...

As=ign Policies / Policy Groups...
Move to layout group...

Delete...

+  Checkin...

i Deploy Configuration...

Figure 2.10: Action Menu for a Policy

—
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Global Browse and Action Menu

These two menus can be used in two ways. While you have selected show
me “All Policies” or “All Nodes” the result is somehow limited:

The Browse menu has no function here, whereas the Action menu offers:

All Policies = - & ~

'ﬁ Download all Policies...

Filter w ¥, Checkin all Policies...
Showing 1 - 20 of 1008 [Showe all) 1 2 3 51

Figure 2.11: Global Action menu for All Policies

The All Nodes Action menu offers:

All Nodes — - = -

B AddHode

Filter $ Download all Hodes...

showing 1 - 2000f 43 (R ST TT [
& B < O E

]
f]

Generate Documentation...
Figure 2.12: Global Action Menu for All Nodes

These Global Browse and Action menu though come in handy when looking
at a node or policy, etc. in detail. This is how:

Select from the “Browse” menu -> “All Nodes”. Press the link of the node

name like:
r :[ﬂ| kotao -""""mhes-imern.cnm Ch w3 492168123123 P
| __@ kreta kreta bes-irtern.com [Ch = 9216812358 P
Figure 2.13:

This operation applies to OMU objects. This will list the details of that
object. The Browse and Action menu is also available here:

Node “kotao'l% ~0 -

Attribute Value
MNatme kotao bes-intern.com
Figure 2.14:

—
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The Browse menu offers
here all standard
functionality as in the
main “All Nodes” screen
for each node.

Again please note that the
menu contents depends on
the product you are using.

e.g. Administrator only
functions are: “Deployed
Policies”, “Deployed MoM
Config”, “Package
Definitions containing”
and “Packages containing”

28
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Figure 2.15:
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Figure 2.16:
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Editing

With CVP and Configurator you can edit OMU objects within your browser.
This chapter will give a short overview on editing. The policy editor will also
be shown in detail since it offers some unique features (e.g. copy one
condition from one policy to another).

A good example to start with is to edit an existing OMU user. In order to
edit an user, please perform the following steps:
e from the “Browse” menu select -> “All Users”

e for the user opc op select “Edit” from the Action menu:

o 3 opc op opc op Oh ow O = OO Default O8O Default Operatar
A2 View

r B kamksre pak oh v e

r 8B Steve shu o - af:'::.,

Assign Profiles...

ple-man that

- 8B tester tester Oh =

Edit Responsibilities...
r B Thoomi o toe Ch v Assign Applications...
Figure 2.17:

This will open the editor for that user.

Motif Gui users will find the same fields. CVP is using tabs for the different
areas (next page).

While working with any editor inside CVP, please observe the following
tips:

e fields which are required to be filled in are marked with a blue *

e via the 2l icon (click on it) you can obtain some help information
on this particular field

e Dplease exit an editor window either by “Save”, “Restore” or
“Cancel”. Do not simply press the Back button in your browser.
This will otherwise leave the OMU item “open” and create a lock. If
another user wants to edit he will be presented with a warning
message. More on this see (Locks).

=
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uy/

Help

Edit User opc_op
Properties

Lzer Mame |,:,|:,,3 op *
Lakel ||:||:u:_np

Real name IDVD D efault Operatar
N — .
Confirm Password |“"““"“"““"““ *
De=cription OO Default Operatar

User Type I Operatar ;I *

Symboltype Class |Soflware

Symboltype Name |Users

Please do not use the brovwser BACK button, while editing. To quit the editor, use the CANCEL button.

Sawve I Festore I Cancel |

Figure 2.18: User editor — Properties tab
Under the tab Operator you will find these fields:

@

Help

Edit User opc_op
Operator

— Capabilties

I Ferform ! Stop Actions
WV Modify Message Attributes
¥ Orvn

= (Un-Jacknowledge Messages

Mode Hieratchy |Ncu:|eEank _I '

Please do naot use the broveser BACK button, while editing. To guit the editar, use the CANCEL button.

Save I Festore | Cancel |

Figure 2.19: User editor — Operator tab
To leave this editor window without changing the data in the OMU
database, please press “Cancel”.
NOTE: Restore - reloads the initial data and removes all changes. This

applies only if “Save” wasn't pressed before. Then this button has no
function.
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The node editor works absolutely similar.

Simply run through the “Browse” menu -> “All Nodes” and from the
Action menu for any node: “Edit”.

Edit Node kotao.bes-intern.com 'C.".f"'r';11

propertis instatation

—Mode type: | IP Network-> [tanium G432(HTTPS)-> HP-UX = |*

Host name Ikutau.bes-intern.cum .
Lakel Ikntau *
IP Address | 192188123 123 = |*

I System acquires IP dynamically (DHCP)

Symboltype Class IEnmputer

Syimboltype Mame |HF'-L|><

Pleaze do not use the brovser BACK button, while editing. To quit the editor, use the CANCEL button.

Save | Cancel |

Figure 2.20: Edit node properties

Please leave this window also with the “Cancel” button.

—
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Policy Editor

Please go via the “Browse” menu to “All Policies”. Open any policy you
know that has more than one condition. Or e.g. use the filter function to
search again for the policy “Bad Logs (10.x/11.x HP-UX)”. To edit it please

1. select from the Action menu -> “Edit”

The contents of a policy is listed under different tabs. These are:

e Properties contains name and description

e Source e.g. logfile location, polling interval

e Message Defaults e.g. message attributes, Instruction interface
e Conditions see below

e Options local logging & unmatched messages

The contents should be self-explanatory under each tab. For conditions
there are some special features available. You can reorder conditions,
duplicate a condition with the copy function and even copy condition(s)
from policy A to policy B (more on that later).

2. select the “Conditions” tab

On the left hand side all m Message Defaults Conditions

the conditions are listed .

No. 1-x. Their contents is e s QO[O
only listed (and fetched
from OMU) if you click on
the magnifying glass Shavwing 1 to 3 of 3 B
behind a condition.

Fitter

[~ 1 + Failed remote login Ly

Further performance [T 2+ Failed local login L
enhancements were

gained that only groups
of conditions are listed.

Via the B buttons you
can list the next/previous conditions block.

[T 3+ opcfaetmp failure Ly

Figure 2.21: Conditions View

In order to find a condition more quickly Oy E 3
please use the “Filter” here as well. EIER 7 @O G
Fitter

Description
containz

Type | All |

Figure 2.22: Filter Function for
Conditions
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Via the condition toolbar you can add, copy, paste, clear selections, delete
or re-order conditions (from left to right):

o TIP: Hover with the mouse over an icon
D e O| © and a small popup explains the function.
Figure 2.23:

To copy a condition enable the check-box in front of that condition and
press the copy button. After that press the paste button and the copied
condition will appear at the end.

In our Example with “Bad Logs (10.x/11.x HP-UX)” we have three
conditions. In order to duplicate condition No.2 “Failed local login”, to
change it and to move the new condition from position 4 to position 1
please perform these steps:

e enable the checkbox of condition No.2 “Failed local login”

e press the copy icon -1 (mouse pointer - wait for the hour glass to
disappear)

e press the paste icon ~
Note: the paste operation might take a few moments

e Condition No.4 will be added with the same description “Failed local
login”.

e Click on its magnifying glass icon and edit the description field
e enable the checkbox of condition No.4

e In order to move condition No.4 to No.1 position you can either press 3x
the & button, or enter 1 in the position field and press the submit

button [ ©

To delete a condition enable its check-box and press the delete button # .

e In this editing scenario please press the “Cancel” button at the end.
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Locks

This section will explain the locking mechanism behind CVP. As soon as a
user selects the “edit” function, CVP will create a lock on this item. These
locks are stored on the WebApp. If another user tries to edit this item as
well, he will be presented with a warning message and is asked what he
wants to do next. This warning message also stats who is the other user
working on that item.

Most of the time the lock is existing because a user left the edit window by
closing it or using the back button of the web browser, instead of using the
“Cancel” or the “Save” button.

There are two similar warning window offering up to three possibilities:

e Open editor in read-only mode. No changes can be done nor saved!

e Open the editor in full edit mode. This simply boils down to this: The last
user pressing the save button will win. The modifications of the other
user(s) will be lost.

e Cancel the whole operation.

WA ning

The oviacpolicy Bad Logs (10.:011 . HP-UX) iz marked as already being edited by yourself. Please check whether
yvou've already opened the same editor in another browveser windowe . If thiz is not the case, please select ignore
from the list below:

Mote

This meszage may also appearwhen not cloging aditors coracthy, To close editors cormectly, almays use
the the "Sawe" or"Cancel" buttons on the bottom right. Othenise lode might not get cleared
autoematically.

What do you want to do?

. Qpen editor in read-only mode. Warning: Y ou will nat be able o save your changes!

. lgnore wwarning and open editar. Pleaze note: If you have the zame editor opened in another browser
windovy, saving in one editor windowy may override changes made inthe other editor swindosw: .

= Cancel thiz operation and retry later.

Ik Cancel

Figure 2.24: Lock Warning

When editing and saving might cause the others users configuration to be
overwritten another warning message will be displayed whether this
operation should be performed.
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Lock Removal

It is also possible to remove some or all locks. This can be useful, e.g.
Monday morning when you can be sure no one has logged in yet. With CVP
3.1+ it is also possible to schedule this lock removal automatically.

In order to remove those lock files manually please run through these steps:

e select your WebApp as your Backend via the Administrative menu ->
“Servers” and click on the WebApp server

e click on the “Admin” icon in the Toolbar menu

e from the Administrative menu: select “Browse” and click on “List
Locks”

e Now enable the checkbox(es) for those locks where you want to remove
the lock. After that select from the list menu: “Delete locks...”

TIP: When you want to remove all locks simply press the top checkbox
(next to name) this will enable all other checkboxes.

(N\phes MDas & X

blue ®mlEphant sysoema Home Admin Help

Edit = Browse~ Administration > Servers -

All Locks = - o - Hele

B Hame Backend User Object class  Hame Since

[T 1183734773022 i « kotao_szerver admin owoopalicy Abend log 2007-10-30
09:59:539.47

[T 1183734517123 i « kotao_server admin ovolpolicygroup  Demo 2007-10-30
10:00:17 151

[ 1193734788739 i ~ kotao_server admin  ovopolicy 1143 2007-10-30
09:50:48.819

[T 1183734500342 i « kotao_szerver admin owoopalicy bad_zu 2007-10-30
10:00:00.372

I Chooze an action - B8

Version: 3.0.4 Copyright E2007 blue elephant systermns GmhbH, All rights reserved.
Figure 2.25: Locks Removal

=
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Assignments Selector

36

Selectors are used in different forms throughout CVP in order for
assignment operations or to fill in a required field in an editor.

A good example is here when you want to assign a policy or policy group to

a node.

e From the “Browse” menu select -> “All Nodes”

e for a node of your choice select “Edit Policy Assignments” from the

Action menu:

;@ dallaz atlantiz bes-irtern.com h O = 19218812368 IP Intel xSEPx
. View
ﬂ beast bes-intern.com  beast bes-intern.com h
i Edit
ﬂ horkum borkum bes-irtern.com Ch - Copy
;@ build bes-irtern.com build bes-irtern.com h . Edit Policy Assignments
;@ U cuba bes-intern com = Generate Documentation
Aszign Node to Node Group...
;@ denali denali.bes-intern.com h - " Execute Hode Task...
) KitchenDevices fridoelovenimicra h Assign Policies / Policy Groups...
B hawsiibes-interncom  hawai bes-intern.com Ch~ Move to layout group...
Figure 2.26:

This will open the selector:

There are two types of selectors:
simple (only a Cancel button) and
a multiple object selector (with
an OK and a Cancel button)

In this instance this is a multiple
objects selector.

Here you can with a simple
mouse click select (highlighted
in blue) an item. Multiple
selections are possible.

You can use a “Filter” or search
the “Policy Bank” etc.

e To finish the input press in this
instance since we are only
testing “Cancel”

Selector =]

Filter | Palicy Bank | &1 Policy Groups |3 Policies!

e
= Al Policies

111 _xxx @

1143

TSMMP SMAPI CREB Mew

AS DN I NI AN N BTEST

Abend log

Al ERT CRITICAL

A ERT_|MFO

Al ERT M JOR

ALERT _WARKNIMG

had_zu

Bad Logs (1001 2 HP-LX)

Bad Logs (IR

Bad Logs (SIMED

BIMD_CREATE_CB.J

BIMD_DELETE_OBJ

COMPRESSULOG

CONN_CLEAR

CONNIMon *

« P ————] [

Choose one or mare items. When finished, click "OK.

O | Cancel |
Figure 2.27:

—
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TIP: If needed you can move the yellow selector boxes. Simply hover with
your mouse pointer the top section of the window (colored green) and the
mouse pointer will change to a cross. While holding the left mouse button
you can position the window according to your needs.

| Filter | Policy Bank @l Policy Groups

Figure 2.28: Point the mouse arrow to the top
selector window (colored green) to move the window

Simple Selector

To show also this type of selector please

e select from the “Edit” menu -> “Add policy”

e Now click on the “...” browse i [x]

button behind Parent Group. E———— :
Filter | Folicy Bank |3l Policy Groups;

Via the selector header you can

obtain different listings, the filter =) 40 Palicy Groups —
function can also be helpful here. _ lCaliieiden Seyaey
[_J Defautt
) ) ) DY RIXdat
Simple Object Selector are | JECS Agent
operated by a double-click in [_J HA Management Server
order to select an item, e.g. like LJ HA Physical Management Server

I HA Wirtual Management Server
[ JHP-UX 11 x
[ JHP-UX 11 x 1464

the Parent Policy Group.

Therefore, this type of selector LRI
only has a “Cancel” button. The L) Linux (Debian) |
double-click will fill the field in the 5:::23§ Egﬁg:?ﬂ
main configuration window. After ) Management Server
that you can leave the selector by ) midas
pressing the “Cancel” button. [ midas_server
) midas_webapp
[ MPEfiX
e Press the “Cancel” button to |__J MPEfix Databaze monitoring |
leave the policy edit window.
Cancel actually means here Selas [y desliz-EHEdms]

“Close”. Cancel |
Figure 2.29: Simple Object Selector
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Assignments Editor

Whereas the two previous assignment selectors are for quick operations,
there is also a more powerful assignments editor.

To quickly introduce this function please perform the following steps:

e Via the “Browse” menu select -> “All Nodes”

e for a node of your choice select via the Action menu: “Edit Policy

Assignments”
v ﬂ dallas atlantiz bes-intern.com Ch- O = 19216812363 P Irtel =x86Px
. A View
r ﬂ beast hes-intern.com  beast bez-intern.com h~
i _ B Edit
- ﬂ barkum horkum. bes-intern.com Ch - ‘ Copy
r ﬂ build bes-intern.com huild bes-intern.com Ch - E Edit Policy Assignments
N __@ cuba cuba bes-irtern.com h - Ca UL DL T L
Assign Hode to Hode Group...
r ﬂ denali denali.bes-intern.com h~ 7 Execute Hode Task...
[T ‘= HitchenDevices fridgeloven|micro h ~ Assign Policies / Policy Groups...
M _H hawsiibesdintern.com  hevai bes-intern.com Ch~ Move to layout group...
Figure 2.30:

The same “power” assignments editor is e.g. also available for policy
groups or policies, etc. (Action menu -> “Edit Assignments”)

The advantage here is simply that you can perform multiple operations.
While adding new assignments, you can also delete existing ones.

In this example we are editing the policy assignments for a node (see next
page).
e select the node name in the middle column.

e then you can select one or multiple policies / policy groups on the right
hand side (they will be highlighted in blue)

e select the links “Policy Bank”, “All Policy Groups” or “All Policies” to
obtain different listings

e when done press
appear in italics.

to assign them. Until “Save” is pressed these
e existing policies can be deleted/de-assigned by selecting them, e.g.

Abend.log and pressing “Delete”
e In our test please press “Cancel” to close the editor

—
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Policies / Policy Groups

Policy Bank | &A1 Policy Grougps | All Policies

kotao bes-irtern com| = Abend oo

Management
Server

MDA SMonitoring
MioA S

Oelete

Figure 2.31: Node Policy Assignment Editor
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There is also a even more powerful assignments editor, which shows you all
of your nodes / node groups on one side and all policies / policy groups on
the other. It can be used for mass operations.

This can be found via the Administrative menu “Edit” -> “Edit Policy
Assignments”

Operation works similar to the other assignments editors. After selecting a
node new policies / policy groups can be assigned to it or unassigned.

With a simple unselect and select of another node the same operation can
be performed for that node.

Press “Cancel” to leave the window.

f w
All Assignments D
Assignments
Hodes / Hode Groups Policies / Policy Groups
Al Mode Groups | Al Mode Hierarchies | Al Modes Mades ¢ Node Groups Folicies / Polisy Groups Policy Bank | All Policy Sroups | A1l Policies
DEZAINDOWS = DBZSPIwWindows =t ~
=1 &)l Mode Groups = Policy Bank I—
) DB2-A hp_ux = copy_of_Les=ont:Loghlon L =) Demo
[_JpBz-HPUX EAER ] L ASAARDIfTest
| DB2-LINUE DBZ-AlX = DB2IPI ALK ] Abend
| DEZ-SOLARIS atlartis bes-intern.com + Test? ] Advanced Al¥ Policies
) DEZAAINDCANS __] Correlation Composer
|_JEXSRI kotao bes-intern.com = Abhend log ) DB2SPI
[ External Stuff Maragement Server ] Defautt
L hp_ux ke bes-ntern.com > Default _JPPG
[__J Infarmix 5 ) midas
3P _NG_n1 WebLogic = WLSSPI-Mes:.eages CIMDAS
] midas_servers WLSSP-Logfiles __J MIDASMaritoring
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o ssaL [ > [} VWLSSPkMoritors [ <[] i Scl-Hesling.
L) My . & - or Databazes
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|__J Oracle (NT) ! ) ) SPI for Yweh Servers
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) TestoP 111 e _Jtesti21334
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111 e
Delete 1143
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Save | Cancel |
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Deploy

For deploying the configuration items to each managed node there you can
either use the context Action menu of a node ->"Deploy Configuration”:

:Iﬂ dallaz atlantiz bez-intern.com Ch O 19216812368 P Intel x5E0
:IB beast hes-intern.com  heast bes-intern.com h View
:Iﬂ barkum borkum bes-intern.com Ch Edit
:IB huild bes-intern.com huild bes-intern.com h Copy
;E cuba cuba bes-irtern.com Ch D
- - - - Edit Policy Assignments
j denali denali hes-intern.com h .
] : ] ] ®  Generate Documentation
“;@ kitchenDevices fridgelovenimicra th Asz=ign Hode to Hode Group...
j havwyaii bes-intern.com  hawailbes-irtern.com h Execute Hode Task...
;E hoetnix hoernix bes-intern.com h Assign Policies / Policy Groups...
:Iﬂ hooksiel bes-intern.com  hooksiel bes-irtern.com h Move to layout group...
| I Chooze an action ll 2 Delete...

aing 1 - 20 of 45 (Show sl - Checkin...

Download...

| Deploy Configuration...

Version: 3.1.1 Copyri
PTig Compare effective to deployed Policies

Figure 2.33:

A selector box will open, in which you can define which items should be
distributed and which not:

Note: The comment field is currently not used

5]

Comment I

Distribute Policies  [ves ] *

Distribute Actions [res =] *

Distribute Manitars m *

Distribute Commands m *

Force Mo

Ok Cancel |
Figure 2.34:
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The other option is, especially with running deployments to several nodes
to use the global “Deployment” menu -> “Deploy Configuration”

This will open the Deploy Configuration Editor (see below).

Here you can also define if which components should be distributed.

Please use the “Select” button to select the managed node(s).

42

When done press “Distribute”. The distribution will run in the background.

Deploy Configuration-, o

Digtribution Parameters

Components
r Paolicies
I Actions
r Monitars

|- Commands

Hodes / Hodes in

Select ...

de Groups ! Hodes in Layout Group

Selector

D)

Filter| All Mode Groups | All Mode Hierarchies | &ll
MHodes

alp

Locate INDdE.-S ;I
Hame In:u:untains j
Label I-:Dntains j

FMerl

=l Fitered Modes
Mo matches. Please change fiter.

I Faorce Update

Figure 2.35: Deploy Configuration Editor

=

Select by double-clicking
Cancell

Digtribuite |
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Responsibility Matrix

In order to see what the Responsibility Matrix editor looks like, please
e select from the “Browse” menu -> “All User Profiles”

e Here select from the Action menu for a profile “Edit Responsibilities”:

[ DBZ Operator Profile B2 op prf Ch - O =~ DB2 Operator Profile

[T DE2SPI Admin Profile DE25P adm pri Ch - O =  Administration profile for DB2E
[ MDAS middas  profile Ch - O =  MIDAS uzer profile

[~ MNDAOM-Admin-Profile FD.& Ol - Schimiin-Pr £ h» A2 View

[ MDACM-Operstor-Profie  MODAOM-Operstor-Prf Ch - E Edit...

+ IChu:u:use an action x| By Copy..

Found & Element(=s) Edit Responsibilities...

Assign applications...
Asszign profiles...

Assign to user / profile...

Version: 3.1.1 Con
Figure 2.36: Starting Responsibility Matrix Editor

The Responsibilities Editor window works as the Motif Gui.
Note: the Responsibility Matrix will greatly be improved with 3.2.

But in order to help you finding the correct column there is a tip:

TIP: Put the mouse pointer above a check box and there will be a yellow
popup showing the node group and message group names. I

Responsibilities for Profile DB2_op_prf

All ¥ none Mode Groups
hessage DE2-Al DE2-HPLE DEZ2-LIRLE DEZAMNDOWS EXSPI Exdernal hp ux Informix JP MG 01 1w
Backup select allinone [T r | | I | I r
Cerificate N N - - N N - [+ I e
MG hp_ux
Database r r r r r r [ [ MG Backup
LBz v v 3 v v rrr O I
— r r r I selects all rows or r r r r
BT r columns i i .
EX_ Faut K- r r - i R A .
Figure 2.37:
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Troubleshooting

If you cannot login into the WebApp, there are usually two possible
explanations. Here are two tips, otherwise see the Administration and
Configuration Guide.

e The most common is, that after a CVP stop & start the WebApp interface
is already displayed, but the XMLDB isn't running yet and therefore the
user/password cannot be retrieved. Wait 1-2 minutes longer.

e The other common problem is that your license for CVP has expired.
After installation of a new evaluation or productive license this will work
again. Please contact support for these.

There are always 2 license pairs. One for the WebApp and one for the
BackEnd. Copy them preferably to the <CVP_HOVE> directory. To install
them please run:

# cd <CVP_HOVE>

# ./ mdas.sh install webapp-|icense.zip
# ./mdas.sh install backend-license.zip
# ./ m das.sh stop

# ./ mdas. sh cl ean

#

./ mdas.sh start

If the OMU Backend should be “RED” there are 2 quick tips which should
help most of the time.

It is possible that if the Backend was started after the WebApp is already
running, the Backend will show up as “RED”. In order to fix this

2 Mark that servername in the tick box and select “Force Reload of
BackEnds” from the List menu.

Another possibility is that the Backend isn't starting up. Quite often this is
down to some corrupt module on the Backend.

> Connect to the Backend via telnet/SSH as “root” and run:

cd <CVP_HOVE>

./midas.sh stop
./midas.sh clean
./midas.sh start

H= o o o

The clean operation deletes the <CVP_HOVE>/ wor k folder, forcing
CVP to unpack all modules again to work at the next startup.

2 Mark that servername in the tick box and select “Force Reload of
BackEnds” from the List menu. Now this Backend should also appear
“GREEN”. Otherwise contact support.
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3 Existing HPOM
Functionality
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In this Section

In this section we want to start with a comparison between the existing
HPOM functionality and CVP. Thereafter, those features will be shown
which are unique to CVP.

The next pages feature two columns. On the left you will see the HPOM task
and on the right hand side the menus/commands you need to select in order
to perform this task in CVP.
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Standard HPOM Features Inside CVP

Browse Node & Node Groups

Steps to perform in the CVP WebApp GUI

Browse/Search for a node | Administrative menu: “Browse” -> “All nodes”:
click on “Filter”:

for the field “Label”: select “contains” and

enter some part of the node name -> “Apply Filter”

or
Administrative menu: “Browse” -> “All nodes”: use
alphabetically A-Z listing to find it

or
Administrative menu: “Find” -> “Locate”:

for the field “Locate”: select “Nodes”

for the field “where name”: select “contains” and
enter some part of the node name -> “Locate”

Note: the “Search” function is too powerful for these
simple queries. Advantage of this will be shown later.

Browse/Search for a node |Administrative menu: “Browse” -> “All Node Groups”:
group click on “Filter”:

for the field “Label”: select “contains” and and enter
some part of the node group-name -> “Apply Filter”

or
Administrative menu: “Browse” -> “All Node Groups”:
use alphabetically A-Z listing to find it

or
Administrative menu: “Find” -> “Locate”:

for the field “Locate”: select “Node Groups”

for the field “where name”: select “contains” and
enter some part of the name of the node group ->
“Locate”

Note: At the beginning we will show multiple ways of finding the
information you are looking for, in order to perform an operation on it.
Later in the guide all these different search/filter options will not be listed
each time for a task, since you will quickly learn how to use these and will
decide for yourself what is the most useful approach.
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Add, Modify Node & Node Groups

Steps to perform in the CVP WebApp GUI

Add node Administrative menu: “Edit” -> “Add node”: select
“Node type” and enter your information accordingly

Add node group Administrative menu: “Edit” -> “Add Node Group”:
enter your information accordingly

Modify node Administrative menu: “Browse” -> “All nodes” -> click
on “Filter”

for the field “Label”: select “contains” and and enter
some part of the node name -> “Apply Filter”

Now select from the Action menu for that node ->
“Edit”

Modify node group Administrative menu: “Browse” -> “All Node Groups”:
click on “Filter”

for the field “Label”: select “contains” and and enter
some part of the node group-name -> “Apply Filter”
Now select from the Action menu for that node group -
> “Edit”
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Delete Node
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Steps to perform in the CVP WebApp GUI

Delete node

Note: Deleting nodes cannot be done yet completely
from within CVP. Future versions of CVP v.3.x will
support this. You will need to acknowledge all
messages for the to-be-deleted node via the message
browser.

Note2: if a node is used in some suppress condition in
a policy it needs to be deleted manually there as well
(-> Search feature!)

The typical workflow thereafter could be:

Select from the Action menu for a node -> “Execute
Node Task”: “Stop node heartbeat polling” -> “OK” ->
Press Back button of your browser

-> Action menu for that node -> “Execute Node Task”:
“HPOM for .... agent stop” -> “OK”

Administrative menu: “Deployment” -> “Agent
(De)Installation”:

For the field: “Install Type” -> select “De-installation”
Via the nodes selector search the node and select it
via a double-click -> close selector via “Cancel” ->
press “Pre-Install Check” button - > Summary window
lists details -> click “Install on selected Nodes” button
to perform the un-installation

Administrative menu: “Browse” -> “All nodes”. For the
to be to-be-deleted node -> “Action menu”: “Execute
Node Task”: “Download all history messages for node”
Press Back button of your browser

Administrative menu: “Browse” -> “All nodes”. For the
to be to-be-deleted node -> “Action menu”: “Edit
Policy Assignments”: Remove all direct assigned
policies and policy groups -> “Save”

“Browse menu” for the to-be-deleted node: “Node
Groups”: This lists all node groups in which the node
is in.

You need to open each of them by clicking on the node
group “Label” or “Name”. This will list its contents.
“Action menu” for that node -> “Delete”

Press Back button of your browser as required to
enter any other node group the node is in and delete it
there as well.

Administrative menu: “Browse” -> “All nodes”. For the
to be to-be-deleted node -> “Action menu”: “Delete”
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Delete Node Group

Steps to perform in the CVP WebApp GUI

Delete node group Administrative menu: “Browse” -> “All Node Groups” -
> click on “Filter”

field “Label”: select “contains” and and enter some
part of the node group-name

-> from the Action menu: select “Delete”

Note: this will move all nodes inside this node group
out, de-assign all policies & policy groups and delete
the node group. The nodes will not be deleted.
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Browse, Add, Delete, Edit HPOM Operators, Administrators,

Profiles

Steps to perform in the CVP WebApp GUI

Browse operator

Administrative menu: “Browse” -> “All Users” ->
select Filter and for the field “User Type” ->
“Operator” -> “Apply Filter”

Browse administrator

Administrative menu: “Browse” -> “All Users” ->
select Filter and for the field “User Type” ->
“Administrator” -> “Apply Filter”

Browse user assignments

Administrative menu: “Browse” -> “All Users” - if
required use the filter function to search for the user:
“Browse menu” -> select “Profile” or any other item to
drill down/up on the information you are interested in

Browse user profile

Administrative menu: “Browse” -> “All User Profiles”

Add HPOM user

Administrative menu: “Edit” -> “Add User”

or
Administrative menu: “Browse” -> “All Users” - select
from the drop down menu: “Add user”

and enter the information required

To assign a profile, application, responsibilities:
From the “Action menu” for that new user -> “Assign
Profiles”: select one or more profiles and confirm
selection with “OK”

From the “Action menu” for that new user -> “Assign
Applications”: select one or more and confirm
selection with “OK”

From the “Action menu” for that new user -> “Edit
Responsibilities”: select those needed -> “Save”

Delete HPOM user

Administrative menu: “Browse” -> “All Users” - if
required use the filter function to search for the user -
> Action menu: “Delete”

or
Administrative menu: “Browse” -> “All Users” - if
required use the filter function to search for the user -
> enable the checkbox in front of the user's name and
select “Delete” from the list menu.

Edit HPOM user

Administrative menu: “Browse” -> “All Users” - if
required use the filter function to search for the user -
> Action menu: “Edit”
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Browse, Add, Delete, Edit HPOM operators, administrators,

profiles

Steps to perform in the CVP WebApp GUI

Note: Copy user (incl
profiles) is not possible
yet. This is planned for
one of the next v3.1.x
releases

Edit user responsibilities

Note: with this being a
big list, please hover with
the mouse arrow over a
field and it will show the

Administrative menu: “Browse” -> “All Users” - if
required use the filter function to search for the user
-> Action menu: “Edit Responsibilities”

Edit user profile
responsibility

Note: with this being a
big list, please hover with
the mouse arrow over a
field and it will show the

Administrative menu: “Browse” -> “All User Profiles” -
if required use the filter function to search for the
user -> Action menu: “Edit Responsibilities”
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Policies - Browse, Add, Delete, Edit

Steps to perform in the CVP WebApp GUI

Browse policy Administrative menu: “Browse” -> “All policies” - if
required use the filter function to search for the policy
-> click on “Filter”

field “Label”: select “contains” and and enter some
part of the policy name -> “Apply Filter”

or
Administrative menu: “Find” -> “Locate”: Locate field:
select “Policies”, and enter some part of the policy
name -> “Locate”

Delete policy Administrative menu: “Browse” -> “All policies” - if
required use the filter function to search for the policy
-> click on “Filter”

field “Label”: select “contains” and and enter some
part of the policy name -> “Apply Filter” -> from the
“Action menu” select “Delete”

Or
enable the checkbox in front of the policy and select
“Delete” via the list menu.

Modify policy Administrative menu: “Browse” -> “All policies” - if
required use the filter function to search for the policy
-> click on “Filter”

field “Label”: select “contains” and and enter some
part of the policy name -> “Apply Filter” -> from the
“action menu” select “Edit”

Add policy Administrative menu: “Edit” -> “Add policy”: enter the
name and select the type of policy. Now new tabs
appear to fine tune the policy settings.

Use Parent Group selector to define the parent policy
group if necessary.
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Policy Groups - Browse, Add, Delete, Edit

Steps to perform in the CVP WebApp GUI

Assign policy to policy
group

Administrative menu: “Browse” -> “All policies” - if
required use the filter function to search for the policy
-> “Action menu”: select: “Link to Policy Group...”
from the Selector click “Policy Bank” or “All Policy
Groups” and select the policy group(s) required.
Confirm with “OK”.

Assign node to node
group

Administrative menu: “Browse” -> “All Nodes” - if
required use the filter function to search for the node -
> “Action menu”: select: “Assign Node to Node
Group...”

from the Selector select the node group. Confirm with
“OK”.

Assign policy to node
(direct assignment)

Administrative menu: “Browse” -> “All Nodes” - if
required use the filter function to search for the node -
> “Action menu”: select “Edit Policy Assignments”

In the next window you can select one or more policies
by clicking once on them. Then press the blue arrow to
assign those to the node -> “Save”

or
Administrative menu: “Browse” -> “All Nodes” - if
required use the filter function to search for the node -
> “Action menu”: select “Edit Assignments”

Select the node and press the blue arrow to assign it. -
> “Save”
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Policy Groups - Browse, Add, Delete, Edit

Steps to perform in the CVP WebApp GUI

Assign policy group to
node

Administrative menu: “Browse” -> “All Nodes” - if
required use the filter function to search for the node -
> “Action menu”: select “Assign Policies / Policy
Groups” -> in the selector window click on “All Policy
Groups”:

select the policy group(s) and press OK

or
Administrative menu: “Browse” -> “All Policy Groups”
- if required use the filter function to search for the
policy group -> Action menu: select: “Edit
Assignments”

Select the node on the left and press the blue arrow to
assign it. -> Save

Assign policy group to
node group

Administrative menu: “Browse” -> “All Node Groups” -
if required use the filter function to search for the
node group -> Action menu: select: “Assign Policies /
Policy Groups”

-> in the selector window click on “All Policy Groups”:
select the policy group(s) and press OK

or
Administrative menu: “Browse” -> “All Node Groups” -
if required use the filter function to search for the
node group -> enable the checkbox in front of the
node group and select “Assign policies / policy
groups..” from the list menu.

or
Administrative menu: “Browse” -> “All Policy Groups”
- if required use the filter function to search for the
policy group -> Action menu: select “Assign to node /
node group”. Select the node group and click “OK”

or
Administrative menu: “Browse” -> “All Policy Groups”
- if required use the filter function to search for the
policy group -> enable the checkbox in front of the
policy group and select “Assign to node / node group”
from the list menu. Select the node group and click
MOK"
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Message Groups - Browse, Add, Delete, Edit

Steps to perform in the CVP WebApp GUI

Browse message groups

Administrative menu: “Browse” -> “All Message
Groups” - if required use the filter function to search
for a particular message group

or
Administrative menu: “Find” -> “Locate” -> select for
Locate: “Message Groups” and for where name: enter
some name part for a particular message group ->
“Locate”

Add message group

Administrative menu: “Edit” -> “Add Message Group”

or
Administrative menu: “Browse” -> “All Message
Groups” -> select from the list menu “Add Message
Group...”

Delete message group

Administrative menu: “Browse” -> “All Message
Groups” - if required use the filter function to search
for a particular message group -> Action menu:
select “Delete..”

or
Administrative menu: “Find” -> “Locate” -> select for
Locate: “Message Groups” and for where name: enter
some name part for a particular message group ->
“Locate “ -> Action menu: select “Delete”

Edit message group

Administrative menu: “Browse” -> “All Message
Groups” - if required use the filter function to search
for a particular message group -> Action menu:
select “Edit..”

or
Administrative menu: “Find” -> “Locate” -> select for
Locate: “Message Groups” and for where name: enter
some name part for a particular message group ->
“Locate” -> Action menu: select “Edit..”
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Applications - Browse, Add, Delete, Edit

Steps to perform in the CVP WebApp GUI

Browse applications

Administrative menu: “Browse” -> “All Applications” -
if required use the filter function. Use the Browse
menu to access parent application groups, profiles or
users who have this application assigned

or
Administrative menu: “Find” -> “Locate”:
locate: Application

-> press “Locate”

Add application

Administrative menu: “Edit” -> “Add Application”

or
Administrative menu: “Browse” -> “All Applications” -
> from the list menu select “Add Application...”

Delete application

Administrative menu: “Browse” -> “All Applications” -
if required use the filter function -> from the Action
menu select: “Delete...”

or
Administrative menu: “Find” -> “Locate”:
locate: Application

-> press “Locate”

-> from the Action menu select: “Delete...”

Modify application

Administrative menu: “Browse” -> “All Applications” -
if required use the filter function -> from the Action
menu select: “Edit...”
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Steps to perform in the CVP WebApp GUI

Browse application
groups

Administrative menu: “Browse” -> “All Application
Groups” - if required use the filter function. Use the
Browse menu to access parent application groups,
profiles or users who have this application assigned

or
Administrative menu: “Find” -> “Locate”:
locate: Application Groups

-> press “Locate”

Add application group

Administrative menu: “Edit” -> “Add Application
Group”

or
Administrative menu: “Browse” -> “All Application
Groups” -> from the list menu select “Add
Application...”

Delete application group

Administrative menu: “Browse” -> “All Application
Groups” - if required use the filter function -> from
the Action menu select: “Delete...”

or
Administrative menu: “Find” -> “Locate”:
locate: Application Groups

-> press “Locate”

-> from the Action menu select: “Delete...”

Modify application group

Administrative menu: “Browse” -> “All Application
Groups” - if required use the filter function -> from
the Action menu select: “Edit...”
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Steps to perform in the CVP WebApp GUI

Deploy policies

After having a policy or policy group assigned (see
above)

Administrative menu: “Tasks” -> “Deploy
Configuration...”:

select the components (policies, actions, monitors,
commands) and use the [...] browse button to open the
node selector. Select one or more nodes by double
clicking each of them.

Note: Do not enter the node manually!

When done press “Distribute”

Deploy/Install agents

Administrative menu: “Deployment” -> Agent
(De)Installation”:

Select the Install type required “Installation”, use the
selector to select the nodes by double-clicking on
them. When done press “Cancel” to close the selector
window.

-> Press “Preinstall Check”

This will not deploy/install the agents yet, but check if
the servers can be reached.

Provide the root password as required for each server.

When done -> press “Install on selected Nodes”

Note: The installation job(s) run in the background.
Regularly check Administrative menu: “Deployment” -
> “Installation Jobs”

For each server installation a job file will be written
stating the success/failure.

By clicking on the name you can view the log.

blue elephant systems




Configuration Value Pack 3.1 User Guide

60

Assignment of Responsibilities to Operator

Steps to perform in the CVP WebApp GUI

Assign responsibility to
operator (based on
message groups and node
groups)

Administrative menu: “Browse” -> select “All Users”.
Use the action menu for an operator you want to
change -> “Edit Responsibilities”: From the
responsibility matrix enable those node
groups/message group fields necessary -> “Save”

Note: since the header columns cannot be always seen
use the mouse arrow to hover across a field. This will
display the node group and message group
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Advanced Configuration items

OVO server configuration

Steps to perform in the CVP WebApp GUI

OVO server configuration

Administrative menu: “Server Configuration” ->
select:

“Instruction Text Interfaces”
“Regroup Conditions”
“Notification Services”
“Trouble Ticket Interface”
“Server Settings”

“Server Policies”

“Database Maintenance”

“OV Parameters”

v

Administrative menu: “Server Configuration”
select:

“MoM Active”
“MoM Templates”
“MoM Work”
“Outages”

“Selective Distribution”

“Reports” - reports not needing any additional
parameters when run can be executed via the
interface -> Action menu: “Execute Report”

“Report SQL Scripts”
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Download of HPOM Configuration Items

Steps to perform in the CVP WebApp GUI

Policy download Administrative menu: “Browse” -> “All policies” - if
required use the filter function to search for the policy
-> Action menu: select “Download...” -> enter

comment field -> ok -> follow the shown “View
Downloads” link or select Administrative menu:
“Browse” -> “Downloads”.

Transfers etc to other servers will be explained later.
The file's location is on the BackEnd

<CVP _install dir>/data/clipboard

Node download Administrative menu: “Browse” -> “All nodes” - if
required use the filter function to search for the node -
> Action menu: select “Download...” -> enter
comment field -> ok -> follow shown “View
Downloads” link or via Administrative menu: “Browse”
-> “Downloads”.

Transfers etc to other servers will be explained later.
The file's location is on the BackEnd

<CVP install dir>/data/clipboard

Policy group download Administrative menu: “Browse” -> “All policy groups” -
if required use the filter function to search for the
policy group -> Action menu: select “Download...” ->
enter comment field -> ok

or

enable the checkbox in the list menu for that item ->
select “Download” from the list menu

-> follow “View Downloads” link or via Administrative
menu: “Browse” -> “Downloads”.

Transfers etc to other servers will be explained later.
The file's location is on the BackEnd

<CVP install dir>/data/clipboard

Warning: Downloading one or more node hierarchies is also possible. But
please note, that the nodes in this hierarchy are ALSO downloaded.

Problems will start when you want to transfer this opccfg tree to another
server and upload it with "Replace". All nodes of the Management Server
will be overwritten by the nodes contained in the hierarchy. The
Management Server Node will also be overwritten!

This can mess up the whole configuration. (Node Assignments, Node
Attributes etc.). Therefore, NEVER USE upload REPLACE, when
uploading node hierarchies!

Use "upload add" or "upload add subentity" instead.
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In this section

In this section we will show some of the advanced features in CVP which
are unavailable in HP Operations Manager.
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Steps to perform in the CVP WebApp GUI

Two search functions are
available: Locate &
Search

Locate - use this for simple searches for node names,
policies, node groups, etc.

Search - this is a full text, Google like search. Use this
to search e.g. inside policy conditions.

You can use * or ? (not at the beginning of the search
term) or +word1 +word2 to search for these two

«

words. Or use “..” around a phrase you are looking for.

Locate

Administrative menu: “Find” -> select “Locate...” use
the Locate list menu as a filter as necessary.

This search is ideal to look for a policy, node name,
HPOM user, etc

Search

Administrative menu: “Find” -> select “Search...” and
enter e.qg.:

"failed <@.user> <@.tty> <@.host> <*.date>
<*.time>"
Don't forget the
press “Search”
This will list the Bad Logs (10x/1.x HP-UX) policy

o«

to search for that exact string ->

Advanced Search

Administrative menu: “Find” -> select “Search”:

Via the tabs “ObjectClasses” and “BackEnds” you can
apply filters. Via “BackEnds” you can limit the search
to a particular HPOM BackEnd
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Generate Documentation

Steps to perform in the CVP WebApp GUI

For a policy

Administrative menu: “Browse” -> “All Policies” -> use
the “Filter” function if necessary. Action menu: select
“Generate Documentation”:

Four standard documentations are available. To
generate them click one of the icons for HTML, PDF,
DOC, XLS (Excel 95-2000 or 2003).

Most details are contained in Template/policy details
documentation.

For a policy group

Administrative menu: “Browse” -> “All Policy Groups”
-> use the “Filter” function if necessary. Action menu:
select “Generate Documentation”:

Four standard documentations are available. To
generate them click one of the icons for HTML, PDF,
DOC, XLS (Excel 95-2000 or 2003).

Most details are contained in “Template/policy groups
details documentation”.

For a node

Administrative menu: “Browse” -> “All Nodes” -> use
the “Filter” function if necessary. Action menu: select
“Generate Documentation”:

Four standard documentations are available. To
generate them click one of the icons for HTML, PDF,
DOC, XLS (Excel 95-2000 or 2003).

For a node group

Administrative menu: “Browse” -> “All Node Groups” -
> use the “Filter” function if necessary. Action menu:
select “Generate Documentation”:

Four standard documentations are available. To
generate them click one of the icons for HTML, PDF,
DOC, XLS (Excel 95-2000 or 2003).

Global documentation

More global reports are available on the front page of
the HP OMU server.
From the toolbar menu select: “OMU” icon: here you

can see several " icons behind e.g. All Nodes. By
selecting an icon you can also generate
documentation.

blue elephant systems



Configuration Value Pack 3.1 User Guide

Compare Function

67

Steps to perform in the CVP WebApp GUI

Comparison

Administrative menu: “Browse” -> “All Policies” -> use
the “Filter” function if necessary. Action menu: select
“Compare to...”:

Select the 2™ policy (can be located on a another
BackEnd or inside VCS) and press “OK”

Comparison between two
policy groups

Administrative menu: “Browse” -> “All Policy Groups”
-> use the “Filter” function if necessary. Action menu:
select “Compare to...”:

Select the 2™ policy (can be located on a another
BackEnd or inside VCS) and press “OK”

If needed you can compare a policy to its counterpart

via the [ icon.
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Copyl/cut/paste Policies

Steps to perform in the CVP WebApp GUI

Copy policy

Administrative menu: “Browse” -> “All Policies” -> use
the “Filter” function if necessary. Action menu: select
“Copy...":

Enter a new name and change other details as
necessary & press “Save”

Copy a condition from one
policy to another

Administrative menu: “Browse” -> “All Policies” -> use
the “Filter” function if necessary. Action menu: select
“Edit...”: select the conditions tab: select one or more
conditions: press condition copy button

-> Press “Cancel”

Now select the target policy: Action menu: select
“Edit...”: select the conditions tab: press the “paste
conditions” icon. The condition(s) will be added at the
end of the list. Re-order them if necessary -> Press
“Save”
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Version control viaVCS for policies

Generally any item can be checked into VCS. These examples will show how
to use it with policies and policy groups.

Steps to perform in the CVP WebApp GUI

Policy check in into VCS

Administrative menu: “Browse” -> “All Policies” -> use
the “Filter” function if necessary. Action menu: select
“Checkin” :

Enter a comment and press “OK”

Note: versioning starts with 1.1 (not 1.0)

After each change to a policy, re-run the check in

Browse different policy
versions in VCS

Administrative menu: “Browse” -> “All Policies” -> use
the “Filter” function if necessary. Browse menu: select
“List Versions”: all checked in versions will be listed.
To view one simply click on the version number link

Policy checkout

Administrative menu: “Browse” -> “All Policies” -> use
the “Filter” function if necessary. Browse menu: select
“List Versions”: to checkout a particular policy use
the Action menu -> “Checkout to” behind it.

From the selector specify the target HPOM BackEnd.
Define if this an Add or Replace and with or without
Sub Entity. When done press “OK”.

Comparison between two
VCS versions of one
policy

Note: you should to have
at least 3 versions inside
VCS

Administrative menu: “Browse” -> “All Policies” -> use
the “Filter” function if necessary. Browse menu: select
“List Versions”: all checked in versions will be listed.

E.g. if you want to compare Version 1.1 to 1.2: from
the Action menu of version 1.1 -> “Compare to”

In the selector use the filter function to find your
policy -> for the result click on the + before the policy.
Now you see all version. Select “Version 1.2” and
press OK.
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policy groups

Steps to perform in the CVP WebApp GUI

Policy Groups check in
into VCS

This will check in the
policy group and all
included policies.

Note: versioning starts
with 1.1 (not 1.0)

After each change to a
policy, re-run the check
in.

Administrative menu: “Browse” -> “All Policy Groups”
-> use the “Filter” function if necessary. Action menu:
select “Checkin”:

Enter a comment and press “OK”

Browse different policy
group versions in VCS

Administrative menu: “Browse” -> “All Policy Groups”
-> use the “Filter” function if necessary. Browse
menu: select “List Versions”: all checked in versions
will be listed. To view one simply click on the version
number link.

Policy groups checkout

Administrative menu: “Browse” -> “All Policy Groups”
-> use the “Filter” function if necessary. Browse
menu: select “List Versions”: to checkout a particular
policy group: from the Action menu behind a
particular VCS version-> select “Checkout to”. From
the selector specify the target HPOM BackEnd. Define
if this an Add or Replace and with or without Sub
Entity. When done press “OK”.

Policy group check in
into VCS

Administrative menu: “Browse” -> “All Policy Groups”
-> use the “Filter” function if necessary. Action menu:
select “Checkin”:

Enter a comment and press “OK”

Note a new VCS version for a policy group will only be
created if a policy is added/removed. Not when only
the contents of a policy changes.
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Cross Reference / Browsing Capabilities of CVP

CVP distinguishes between direct, inherited or resolved assignments to a
node/node group/policy group. With the help of CVP you can easily
navigate along those different definitions for an individual result.

PGl

| I

(cp D - P— > NG1
| I

3 SR - —— >N1

Example: Policy group (PG1) has inside of it a policy group PG2 and a policy
P1. Inside policy group PG2 there is one or more policies PG3..

Node N1 is assigned to node group NG1. Policy P2 is directly assigned to
N1 whereas policy P1 is assigned to NG1.

When looking at the possible assignments for N1 there are 3 options:
e P2 is a direct assignment

e P1 is a resolved assignment via the node group N1 belongs to
e PGI1, PG2, P3 are inherited assignments via P1

direct / inherited /

resolved policy Steps to perform in the CVP WebApp GUI
assignments
Show all direct or Administrative menu: “Browse” -> “All Nodes” ->
inherited assignments to |action menu and select
a node ->"Direct Policy(group) Assignments” (direct
assignments)
or

-> “Effective Policy(group) Assignments”: this shows
all assignment types via three columns.

To which node is a policy | Administrative menu: “Browse” -> select “All Policies”
assigned to? - if necessary use the filter function to search for the
policy

-> Browse menu: select “Effective Node Assignments”

Using Effective Node Assignments ensures you get a
listing of really all assignments.

In which node groups is a| Administrative menu: “Browse” -> select “All Nodes” -
node in? if necessary use the filter function to search for the
node

-> Browse menu: select “Node Groups”

This will list all node groups the node is in.
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direct / inherited /
resolved policy
assignments

Steps to perform in the CVP WebApp GUI

Which operator is
responsible for that node
group?

Administrative menu: “Browse” -> select “All Nodes” -
if necessary use the filter function to search for the
node

-> Browse menu: select “Users”

Which profile is used
with that operator?

Following up on the previous query which listed one or
more responsible users for a node group:
-> Browse menu: select “Profiles”
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Multi Server Administration

Steps to perform in the CVP WebApp

GUI
Copy a policy from one HPOM Administrative menu: “Browse” -> “All
server to another policies” - if required use the filter function to

search for the policy

or
Administrative menu: “Find” -> “Locate”

-> from the action menu select: Download -
leave a comment -> follow the link “View
Downloads” or use Administrative menu:
“Browse” -> “Downloads”

Look for your download and select from the
Action menu for that item: “Push Transfer” or
“Pull Transfer”

Push = Data is “pushed” from the
BackEnd to the WebApp

Pull = WebApp is informed to -> select “Destination Backend”
fetch/”pull” the data from the -> select Transfer options
BackEnd This depends whether you have enabled
ftp/SSH during the installation.
-> press OK

-> Administrative menu: change the BackEnd
server to the destination server you just
selected

-> Toolbar menu: click on the OMU icon

-> Administrative menu: “Browse” -> select
“Downloads”

-> use Action menu for that download and
select: “Upload”

-> Define whether you want to do a
“Add/Replace” or/and “with Sub Entity”

-> press OK

Note:

e upload add - Only additional configuration data is uploaded. If the data
(policy, policy group) does already exist, an error will be returned.
Solution: Choose -replace or -subentity

e upload replace - Existing configuration entries will deleted and replaced
by new data.

e Upload add subentities - Existing data policy with conditions, Application
group etc will not be overwritten. Missing data will be added. e.g. if a
policy misses one condition, then this condition will be added. But the
existing conditions will not be modified.
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Steps to perform in the CVP WebApp
GUI

Orphaned Nodes - lists nodes, that
are not within a node group

Administrative menu: “Analyse” ->
“Orphaned Nodes”

Unassigned Nodes - lists nodes,
that have no policies assigned

Administrative menu: “Analyse” ->
“Unassigned Nodes”

Unassigned Node Groups - lists
nodes node groups, that have no
policies assigned

Administrative menu: “Analyse” ->
“Unassigned Node Groups”

Unassigned Message Groups - lists
message groups, that are not used
within any user responsibility

Administrative menu: “Analyse” -> “Unused
Message Groups”

Unused Node Groups - lists node
groups, that are not used within
any user responsibility

Administrative menu: “Analyse” -> “Unused
Node Groups”

Unused Nodes - lists nodes, that
are not used within any user
responsibility

Administrative menu: “Analyse” -> “Unused
Nodes”
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The Shopping Cart is similar to a clipboard into which you can put HPOM
objects for future use (for the duration of your session). It is user specific.

For example, you can use the shopping cart to save HPOM items until you
are ready to download all the saved configurations at one time. Typically
usage is with multiple policies.

Steps to perform in the CVP WebApp GUI

Transfer node group with
all nodes inside from one
HPOM server to another

one

Copy node group with resolved items

Administrative menu: “Browse” -> “All Node Groups” -
if required use the filter function to search for the
node group.

-> from the Action menu select: “Add to Shopping
Cart” -> Administrative menu: “Shopping Cart” ->
select “My Shopping Cart”

-> enable the check box for that node group -> select
from the list menu: “Resolve Selected Group
Elements” (will get all nodes for that node group)

-> enable all check boxes

-> from the list menu: “Download Shopping Cart”,
enter a comment

-> Administrative menu: select “Browse” ->
“Downloads”

-> select for that download from the Action menu:
“Transfer”

-> decide to which target server you want to transfer
this package to: from the Action menu select: FTP or
SSH push/pull

-> Administrative menu: change the Backend server to
the target server the download package was
transferred to

-> Toolbar menu: click on the OMU icon

-> Administrative menu: “Browse” -> select
“Downloads”

-> use Action menu of that download to either to a:
Upload Add, Upload Add Subentities or Upload
Replace
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Steps to perform in the CVP WebApp GUI

Copy several
policies/policy groups
from one HPOM server to
another with the help of
the shopping cart

Administrative menu: “Browse” -> “All Policies” - if
required use the filter function to search for the
policies

use the list menu to select multiple policies
-> select from the list menu: “Add to shopping cart”

and/or

do this also for a policy group

Administrative menu: “Browse” -> “All Policy Groups”
- if required use the filter function to search for the
policy group

-> via the Action menu: select “Add to Shopping Cart”

When done:

Administrative menu: “Browse” -> select “Shopping
Cart”

-> enable the check boxes in front of your policy
group(s) and select from the dropdown menu:
“Resolve Selected Group Elements”. This will also
fetch all policies inside that policy group.

-> enable all check boxes and select from the list
menu: “Download Shopping Cart” - leave a comment -
> follow the link “View Downloads” or use
Administrative menu: “Browse” -> “Downloads”

Look for your download and select from the action
menu behind that item: “Push Transfer” or “Pull
Transfer”

-> select Destination BackEnd.

-> select Transfer options

This depends whether you have enabled ftp/SSH
during the installation.

-> press OK

> Administrative menu: change the BackEnd server to
the destination server you just selected

-> Toolbar menu: click on the OMU icon

-> Administrative menu: “Browse” -> select
“Downloads”

> use Action menu for that download and select:
“Upload”

-> Define whether you want to do a “Add/Replace”
or/and “with Sub Entity”

-> press OK
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CVP User Management

CVP brings its own user management. This section explains by two
examples how otherwise inside HPOM impossible setups can be achieved.
The user model is based on roles. The user you create must be put inside a
user group and this user group can be assigned one or more roles. These
roles define what a user can or cannot do/see.

e View only user
e Administrator for a particular node group only on one BackEnd
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Steps to perform in the CVP WebApp GUI

View only user

Note: depending on the
number of registered
BackEnd servers multiple
tabs exist. Rights can be
assigned BackEnd specific
or for All or on a global
level.

Administrative menu: “Servers”: select the WebApp
server -> from the Toolbar menu select the icon
“Admin”

1.) create a user “view”
Administrative menu: “Edit”: select “Add User”. Enter
the requested user information -> “Save”

2.) create user group “view only”
Administrative menu: “Edit”: select “Add User Group”.
Enter the requested user information -> “Save”

3.) create a user role “view”
Administrative menu: “Edit”: select “Add User Role”.
Tab Properties: enter Name & Label

-> Tab Global Rights: enable “Read” checkbox
-> “Save”

or

-> Tab All BackEnds: enable the first checkbox in the
Read column (all other read checkboxes will also be
enabled)

4.) Assign user “view” to the user group and assign the
role “view” to this group

Administrative menu: “Browse”: select “All User
Groups” -> Action menu for user group “View only”:
select “Assign users” ->

from the selector window select the user “view” and
press “OK”

-> Action menu for user group “View only”: select
“Assign roles” -> from the selector window select the
role “view” and press “OK”

5.) log out and access your WebApp using the user
“view”.

Note: most editing menus are grayed out. Some menus
aren't, but nevertheless the user is not able to perform
those editing operations. The reason is that the menu
system “does not know” in all situations what the user
right at this point in time is when the menu is loaded.
If the user tries to perform this operation nevertheless
he will get a message “The user does not have the
right to perform operation...”
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Steps to perform in the CVP WebApp GUI

Administrator for a
particular node group
only on one BackEnd

Aim is to create a role for
an administrator who can
fully administer the node
group “hp ux”.

User is able to create,
modify, delete policies
which belong to those
policy groups which are
assigned to the node
group “hp ux”.

Note: depending on the
number of registered
BackEnds multiple tabs
exist. Rights can be
assigned per BackEnd or
for All or on a global level.

This setup ensures that
the administrator with
that role has full access to
all nodes and
policies/policy groups
assigned to that node
group

Administrative menu: “Servers”: select the WebApp
server -> from the Toolbar menu select the icon
“Admin”

1.) create a user “limited”
Administrative menu: “Edit”: select “Add User”. Enter
the requested user information -> “Save”

2.) create user group “limited”
Administrative menu: “Edit”: select “Add User Group”.
Enter the requested user information -> “Save”

3.) create a user role “limited hp-ux”
Administrative menu: “Edit”: select “Add User Role”.
Tab Properties: enter Name & Label

Select the tab for a particular BackEnd:

in the section:

-> “ovoconfig: Node” select there

“Node Group” “is” “hp ux” and enable all check boxes
-> “ovoconfig: Node Group” select there

“Name” “is” “hp ux” and enable all check boxes

-> “ovoconfig: Policy” select there

“Node Group” “is” “hp ux” and enable all check boxes
-> “ovoconfig: Policy Group” select there

“Node Group” “is” “hp ux” and enable all check boxes

> nsaven

4.) Assign user “limited” to the user group and assign
the role “limited hp-ux” to this group

Administrative menu: “Browse”: select “All User
Groups” -> Action menu for user group “limited”:
select “Assign users” ->

from the selector window select the user “limited” and
press “OK”

-> Action menu for user group “View only”: select
“Assign roles” -> from the selector window select the
role “limited hp-ux” and press “OK”

5.) log out and access your WebApp using the user
“limited”.

NOTE: No VCS was enabled. If this is needed you have to enable it in two
locations under the user role “limited hp-ux”: Under the BackEnd tab
enable all checkboxes for “VCS: Revision”. Under the tab for your WebApp
(in case of a split WebApp./.BackEnd installation you also need to enable
all checkboxes for “VCS:Revision”.
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Open Issues

Performance issues can occur,

- when generating detailed documentation for big node groups or nodes
with a lot of policies assigned.

- Editing policies with 300/400 or more conditions (not recommended)

Outlook: Performance improvements are ongoing and are included in each
release. For documentation generation improvements between 3.0.x and
3.1.x are ~30-40%.

In 3.1 the policy editor was completely re-written giving now much better
performance since no longer all conditions are fetched but only those which
are actually opened. Only the changed conditions will be changed which
also saves times.

In 3.1 several memory bugs were fixed, especially the
java.lang.StackOverflowError which could occur during documentation
creation.

For 3.2 a complete re-design will take place offering again better

performance and more features, like scheduling, command line
documentation generation, etc.
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In this Section

This chapter will cover the following topics in regard of MIDAS
Administrator

e Introduction to MIDAS Administrator

e The Four Components of Administrator
e Packages — What is it?

Package Definition

All Package Definitions

Create/Release the Package

All Packages
Download Package to WebApp

e Managed Node Access & Desired State

Desired State (Management Server against Node)
Desired State using Packages

e Deployment Manager

Deployment Scheduling
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Introduction to MIDAS Administrator

MIDAS Administrator is a separate product to Documentor and
Configurator. It is designed to fill in the gaps and to help you building a
complete release management process: from building packages, release
management, desired state on agent to distribution management.

Administrator is requires HP OM Configuration Value Pack (CVP) or
Configurator. It is a seperate add-on product for these.

This chapter will explain its functionality and how to work with it.

MIDAS Administrator helps to fill the gaps in the release process

Move to Production

el upload & transfer

MIDAS Configurator

Desired State — Requirements:

Please note, that in order to use desired state with OMU 7/DCE-agents the
required patch level for the OMU server is 7.26, and the agent patch level
7.33.
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The Four Components of Administrator

MIDAS Administrator has four areas where it can help you with your
release management processes.

e Packages - define packages; define access rights to packages via the
MIDAS own user management; view/browse packages; create a release

e Distribution Manager — monitor your distribution and check the status;
cancel & restart a distribution; schedule the distribution for a node if
necessary

e Managed Node Access - enable/disable policies, run comparisons
between the deployed and assigned policies/policy groups in order to
find out differences quickly and easily

e Desired State verification — check a package against the management
server or node, or compare a managed node against the management
server. This will list which policies are or are not assigned, distributed
and enabled or not

MIDAS Configurator MIDAS Administrator

Move Deployment Verify
Build and Test Create .
. To and Desired
Assign Release
Production Monitoring State

Packages Distribution
Build & Deploy Manager & Desired State
Managed

Node Access

=
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Packages Whatis it?

A package is a logical group containing HPOM items. It is a new
configuration item inside MIDAS.

What goes into a package?

Packages are typically defined for applications or services. This basically
depends on what your view of your network and the offered services is.

Most of the time you will define policies, policy groups, applications, node
group (with or without any nodes inside), user profiles, files & scripts (e.g.
based on a particular naming scheme).

Example: define a SQL server package for a node group in your test
environment. If the nodes inside the node group are different to those in the
prod. environment it would make no sense of including the nodes in the
package. Here one would define policy groups, policies, applications,
scripts and the node group only.

Their contents is defined either by using patterns (e.g. to include everything
starting with hpux), or by defining specific items (e.g. abend.log).

CVP users can also be included in a package.

Package definitions can reference any type of configuration which is
included in the HPOM database or file system.

Procedure to work with packages:
1) create a package definition

2) “release” the package to VCS, clipboard or a BackEnd (will be
explained below what is recommended). During this package
creation MIDAS will actually collect all data (policies, scripts, etc.)
defined in the package definition, so those configuration items will be
actually stored inside the released/created package

3) work with the package, by checking it against the management

server or a node (desired state) or uploading the data from it into the
HPOM server
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Package Definition

The package component of MIDAS Administrator can be accessed either via
the icon “Admin” in the toolbar menu and “Browse” like this:

(Mhes Moas & @ B X

blue slephant systems Home Ohall Seane Admin

Edit = Browse = W Analyse v Servers v

Or as a convenience function the package functions are also listed under
the icon “OMU”. In each instance under the “Edit” menu the function to add
a new package definition can also be found.

(MNpes MDA W @

blue slephant systems Home ol

Edit  Browse ~ Server Configuration= Find =  Analyse
Mode Banl

—
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Setup of a Package Definition

Select the “Admin” icon -> from the “Edit” menu: “Add Package
Definition”

This will open the package definition editor. It consists of three tabs:
Properties, Includes (these are the actual filters) and Inheritance (where
another package definition can be referenced) which will be explained in
detail below.

Inside the Properties tab you need to define a unique name of the package
(madatory) whereas the rest of the fields is optional:

Add Package Definition

Marme I.-“-‘-.Iarmdef '
Lakel |.£'-.Iarmdef

Description

Placeholders m Define as Parameter

Click 'Scan'to search for Parameters.

Scan |

The “Scan” function is for internal use and has no function with normal
filters.

The Includes tab in the Package-definition page displays the filters that
you define to specify what data to include when generating the package.
Note that you must define at least one "include" filter in the new package-
definition file. A new package-definition item is initially empty; if you do not
define any filters to specify what data is to be included in the package, no
data is collected or written to the package.

Selecting the tab will show:
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Add Package Definition

—Include statements
Object Class Context Filters

I_ IEhu:u:-se... ;I
I Choose an action... ;I

Please do not uze the browezer BACK button, wwhile editing.

There are basically three columns via each filter is defined:
Object Class — Context — Filters

Object Class

The class of object you want to package, for example: HPOM for UNIX
nodes, policies, or files and directories. You can also select OVO CVP user
management objects such as users, user groups, and user roles.

The object class you select determines the T ———
choices you have in the Context field, rr—y

described below. Note that where a selected | ObjectClass |
object contains other objects, you can choose ™ fChoose.. |

whether or not to include the sub-objects in
the generated package.

Palicy Group
Mo
For example, HPOM for UNIX policy groups de: Group
can contain policies and other policy groups; &pplication
HPOM for UNIX application groups can Ple ﬁpﬂliﬁj{ﬁﬂn G:I'up |

contain applications and other application
groups.

You can choose whether to include the policies or policy sub-groups
contained in the the policy group defined in the Object Class field when
generating the package.

Similarly, you can choose whether to include the applications or application

sub-groups contained in the application group defined in the Object Class
field when generating the package.

=
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—Include statemernts

Object Class Context

To include all items inside| [~ |Pelicy Group R =]
a policy group (policies
and other policy groups)
the include function must
be enabled like this: see
the screenshot on the

Note:

. R [T Include contained Associsted
right hand side Files objects

| I Choose an action... ;I

Context

The Context field allows you to refine the scope of the data to be packaged
for the object specified in the Object Class field. For most of the object
classes, you can use the drop-down menu to choose between All and Root.
However, some object classes have additional context options (Nodes have
the Node-group context option), and there is no context option available for
HPOM for UNIX Layout Groups, Database Maintenance, and Notification
Service. After you select a context, you can define filters. E.g. files have
aliases as context.

Filters

In the Filters field, you define what data is to be packaged and how, for
example: by selecting whether object names or types should be used as
packaging criteria, and if necessary using pattern matching techniques to
limit the scope of (and thus speed up) the packaging task.

—Include statements
Object Class Context Filters

M |Pc.|i.::,.r | IAII | _
LName ion... =
Palicy Type

I Choose an actian... ;I

Note that the filter options available depend on the type of configuration
data you select in the Object Class column.

e For all object classes except "Files/Directory”, you can choose:

"is", "contains", "matches"

e The Files/Directory object class has the filter options:
"is (wildcard)", "is (exact)", "starts with", and "matches".

=
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The “...” selector helps you to select the object directly:
—Include statements
Object Class Context Filters
I [Poticy =] [ B [Name |
I Choose an ac ma‘tChES
Selector =

I Choose an action... LI

Filter | Policy Bank | All Policy Groups | All Policies

Flease choose 3 badend.
Pleaze do not use the broveser BACK button, while editing.

=l

Backend I Please choose. ..

Via the “Choose an action” drop down menu you can add another filter if

required.

—Inciude statemernts

I Choose an action... ;I

Object Class Context Filters
[ | Poliey R | I~ [Hame == x| Jabendlog
T EEh-:--:-se an action... LI

Chooze an action. ..

Delete

To add another object class, do

so by selecting “Add new include”. This will

open a new object class field where you can define the object class and

adjust the filter for it
accordingly.

This needs to be done until the
package is defined as required.

Via the tab Inheritance there is
practical feature that existing
package definitions can be used
and their settings inherited into
the new definition in order to
save time:

—Include statements
Object Class Context
I | Paliey RMIET =]
a
T EEh-:n:nse an action... ll
Choos

A newwy |rn::|ude

P Dielete
Pleaze do not use the broweser BACK button, wwhile editing.

—
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Tab inheritance

The Inheritance tab in the Package-definition page displays the names of
other package definitions that the current package definition uses as part of
the global package definition.

You can reference multiple package-definition files, which are displayed in

the form of a list. You can add new package definitions to the list and
remove existing package definitions from the list.

Edit Package Definition "dr test"

Inherit definitions from package definiSelector

All Package Definitions

| = 0_All Package Defintions
bhu_test
Dema

dhl_pkg I
dr test
Pleaze do not use the broveser fileslias

midas

When done save the package definition.

When the package definition(s) is/are saved, they can be accessed via the
“Browse” menu: “All Package Definitions”.
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All Package Definitions

To access “All Package Definitions” via the administrative menu “Browse”
-> “All Package Definitions”.

This view lists all existing package definitions. Here you can run previews,
in order to find out what will eventually go into your package, or check the
package definition into version control.

Moreover, the packages are created from here.

I /=

All Package Definitions - o

Filter
Found & Element(s)

& B ¢ 0O EE & H IS K LMW N O B @ E 3 T U ¥ W X ¥ I Oher
H Label Hame + Description

[~ bhu test bhu test Ch ] BHU testing

[~ Demonstratin Package Cemo h ]

[ chl chl_phey =T

[T driest dr test h O dr test

r fileAlias =T

[T MID&S packade defintion midas Ch ] Sample package defintion for all MIDAS instrumentation
N PackageDemo h O

[T stevetest stevetest h O

L I Choose an action j

Found & Element(s)

PaCkage Browse Menu h O Sampe package definition for all kD
Via the browse menu different [¥9 Preview Resolved Package Contents

previews are offered for each %) Preview Resolved Hodes

paCkage definition. @ Preview Resolved Hodegroups

@ Preview Resolved Message Groups
ﬂ Preview Resolved Policies
@ Preview Resolved Policy Groups

The function “Packages” will
list all actually created &
released packages for which
this definition was used.

@ Preview Resolved Applications
1.1 Copyr ﬂ Preview Resolved Application Groups

“Versions” will list the existing i Packages
versions of this definition inside
version control.

E Versions

Browse Menu for a Package Definition

—
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Package Action Menu

The action menu for a package definition will be used to actually create and
release a package.

The action menu offers three release “routes” which will be explained in the
next chapter.

The “Checkin Package Definition” function can be used to check this
definition into version control.

H| Label Hame T De=cription
[T MDAS packade defintion midas Ch = 1 ~ Sample package definition far all MIDAS instrur
View
! I Choose an action - B8
Found 1 Element(s) < Delete...

Edit...
Copy...

RTETES (]G I BT T e S T SChecKin Release Package (in WCS).
¥/ Create Package on Backend...
Create and Download Package (on WA|...

- Checkin Package Definition...

Download Package Definition...

—
blue elephant systems



Configuration Value Pack 3.1 User Guide

Create/Release the Package

95

To visualize the release routes please check see the next picture.

From a package definition the package is built containing all the defined
HPOM data. Additionally a package index file (used internally) is created.
This package index contains some meta data which is uploaded
automatically to the XMLDB for future reference when you are working
with the package. The are three release targets: version control (VCS)
which is recommended; download to the WebApp's clipboard (filesytem)
and to create the package on a selected BackEnd.

il

-

. —

Meta data

pkg index ‘

> veCs
— filesystem

[ BackEnd

package

Click on the action menu of an existing package definition and you will be

presented with those three release options:

e Create Release Package (VCS): This will do a checkin into VCS/CVS

e Create Package on Backend: this will register it on a BackEnd

e Download Package to WebApp (filesystem)

A2 yiew

= | Delete...
T Edit..

‘ Copy...

'i'i.i. Checkin Release Package (in VC5)...

7 Create Package on Backend...

""‘f. Create and Download Package (on Wa)...

1
L
Bl

Checkin Package Definition...
'ﬂ Download Package Definition...

—
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The following figure shows again the different paths for a package release:

1

Checkin a release package into VCS. This is the recommend way
to work with packages!

Download Package to WebApp clipboard
<CVP_HOME>/data/clipboard

Create Package on Backend. The difference to 1 and 2 is that the
data will remain on the BackEnd. Here meta data is saved, but
otherwise no data is modified/saved.

This function is designed for later comparison features to come.

From the VCS repository the package can be downloaded to the
WebApp clipboard

Upload to HPOM from VCS

Upload to HPOM from the clipboard

Where there is e.g. a firewall the package from the clipboard can be
transferred to a CD and uploaded into the clipboard of the other
MIDAS server. From there it can be uploaded to HPOM.

From the Clipboard a package can also be checked into VCS

definition

MIDAS MIDAS
BackEnd BackEnd

A A

package

VCS ——4—» file file

(clipboard)

a <

‘\8’/\ ~ . _ transfe
CD
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All Packages = - o - Help

Filter «

All Packages

Shows the effective assignments. This view can be used to track your
packages. It gives you an overview where and how the packages are used.

You can reach it via the toolbar menu: select the Admin icon -> then from
the administrative menu select: Browse -> and select “All packages”

This will give you a list like this:

Found 16 Elementi=)

&

B

c b E E & 4 | J K L M

1=
{{=]
=l
i
Eil
]
—
=
[
I=
12
-
It
<
5

Located Created

= Located on Created from Backend
in from

[~ bhu test 1 THisoliZul Ch £ ~vcs demo_server m bhu test ceylon_server 2007-12-08  admin FirstDownloa

r

2:27:29.606

bhu test 1 TEisolf2ul Ch» £ - file demo_server m bhu test ceylon_server 200712418 admin Check

14:31:35.693 Dovveniload to
Wehapp

[~ Bl rel 1 miishthiol h~ £ ~ves demo_server m midas kotao bes-intern.com_server 2005-01-15  admin demao_relese

16:39:22.183

All Packages

97

NOTE: Packages which are identical, but are located in multiple places
(VCS, filesytem, BackEnd) will be listed below each other, whereas the
second or third package is shown indented (see above screenshot).

The columns are
e Name: name of the package (if there are several packages with the

same name then these are the same packages, only that it has been used

in different locations

e Located in - This shows the location of the package. Please note that one
package can be located multiple times in up to three different locations.

These are:
backend
VCS
file

e Located on - shows the server identifier where this is physically located

on

e created from - shows from which package definition this package was
created from

e created from Backend - shows the server from which the package
content was compiled from

e User - shows the user who created the package and when

e Description - free field to leave a comment

=
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The list and actions which can be performed here are as follows:

Via the Browse menu for each package:

e List Assignments: shows where is the package is
actually used (VCS, filesystem, BackEnd) = O ves

List As=ignments

e List Directories is only available for packages
stored in the clipboard (“filesystem”). When
selecting it you will be transferred to the
clipboard.

| List Directories

Please note that the Action menu changes for each package depending
where they are located in (VCS, filesystem or Backend):

If the package is inside VCS the action menu offers:

O VoS demo_zerver

2 View

'# Download P. Index to Webapp Clipboard...
% | Delete...

Fi Compare to...

¥ Rollback to...

Fi Compare to Hode...

F_:'; Upload to...
'ﬂ' Download to Webapp Clipboard...

e View - view the package contents with all HPOM configuration files

e Download p.Index to WebApp Clipboard - will download the pkg.
index file

e Compare to - compare to another package (e.g. an older package or
new one) or Backend: here the package content is compared against the
management server to show the difference of all items included in the
package (server desired state - see below)

e Rollback to - can be used to remove unwanted parts of the package
Compare to Node

e Compare to Node - package is compared to a node

NOTE: compare to Node... feature

This only makes sense for packages created specially for a node. Then the
package can be tested against the node if there are any differences.
Example: package setup is for an email monitoring solution, where the
services are spread across several servers. In this instance a Compare to
Node will not make much sense since only a few HPOM items from the
package will actually be assigned and deployed to that single server.

e Upload to - HPOM upload on a selected BackEnd
e Download to WebApp Clipboard - put the package to the clipboard

—
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If the package is inside the filesystem (clipboard) the Action menu offers:

O file demo_server

A view

'ﬂ- Download P. Index to Webapp Clipboard...
% | Delete...

Fi Compare to...

¥ Rollback to...

Fi Compare to Hode...
E] Upload to...

& upload with Check...

e Upload with Check (=upload with compare).... - When doing an upload
and replace to HPOM a check will be performed if the HPOM objects
already exist and if the version is the same. You will be asked if you want
to upload the package contents nevertheless if they exist

If the package is registered on a O backend kotso bes-intern.com_server

BackEnd the action menu offers a A View

Compare to and Rollback basically. '# Download P. Index to Webapp Clipboard...
% | Delete...

Here you have limited functionality. Fl Compare to...

This is because this function is ¥ Rollback to...
designed for comparison features to
come with the next version.

Fi Compare to Hode...

—
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Downloads . o Heln

Download Package to WebApp

When you create and download a package it will be downloaded to the
MIDAS WebApp clipboard.

Navigation: select the WebApp via the administrative menu: Servers (if
necessary). Via the toolbar icon “Server” -> “Browse” and select
“Downloads”.

In the file system it is stored inside <CVP_HOME>/data/clipboard

The clipboard contains HPOM downloads and packages. The latter's name
start with pkgxml *, whereas a HPOM download with opccfg *.

From there you can transfer the package to another BackEnd or directly
upload it to a HPOM BackEnd via the action menu.

The action menu item: “Sync with Package List” is a function which is
designed for separate environments, where the package was created in one
and then transferred to another one and should be used there. In that
environment the WebApp does not know the package details.

If the package was uploaded there directly to HPOM it would not be
tracked.

In order to inform the WebApp about the package so it can be correctly
tracked use the sync function.

After that it is safe to checkin the package into VCS or upload its contents
to HPOM

foptfmidaz21/datalelipboards

clipboard
Found 9 Element(=s)

Ol O] O] O] O OpLig]

Hame Date -+ File Type Size
pkogzml Demo Release 2 oemcobwid] dr e an 17, 22 irectory
k | O Rel 2 lvejd] dr testl h O Jan 17, 2008 10:22:55 A Direct 128
% | Delete... hsme
pkogzml Sksm7ETol transter to cevion e irectory
k | Skam7E[Fgl fer t | _ Direct 104
¥ Push Transfer... Marme
) pkoponl sSnpchsivO test [} :'_}I Pull Transfer... Directory 104
- 'a' Archive as zip Nlame
__J opccfy Fuucxmwgy! testPolicy0301 2007 h ,& e S5 (TG Egs.lc;ow 72
B ¢
_J  heaml_ ya3lrehodd Check Downioad to Wiehapp o - e il Directory 104
% upload with Check... Mame
pkegzml_mit poock s orwvniogd Te: L ompare to... irectory
kgl mit poodecr! Dovwvnload Test (bhu h ) c t Direct 104
= Mame
phkosml =v08ire ackal irectory
kepeml svOS{irz21 SMS o Sync with Package List Direct 104

—
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Managed Node Access & Desired State

The ability to access the managed node enables the user to view the
deployed policies, enable or disable them and to run a compare in order to
find out if the deployed HPOM items match the assigned ones.

From the browse menu you can view via: Deployed Policies or Deployed
MoM Config the actually deployed items:

[ ﬂ kotao kotao bes-intern.com Ch O 192168123123 IP
I ﬂ krets kreta bes-intern.com m Direct Policyigroup) Assignments
ol kyushu kyushu bes-intern.com €} Effective Policy Assignments

| Chooze an action j m Deployed Policies

@ Deployed MoM Config

Found 5 Elemerti=)

This action will talk to the agent and fetches a list of the deployed policies.
A red or green LED symbol shows if a policy is en- or disabled:

Deployed Policies on Node "kotao" -, «

Details kotao Filter
Found 9 Element(s)

Enabled Yersion Description

copy of Lessond:Loghlon

Cron (10541 2 HP-Lx)
distrib_mon

tnanckfile

opoimEd 113
OSSPl-procmontdsg 4
QSSPl-guitausane 2
ShWP ECE Traps

ShMP Traps (MK 7.50)

I Choosze an action ;I

Found 9 Element(=)

o o o |
vEellrvonm
o e i e i e
CODOODOOD
eo00000000

Via the action menu of a policy several operations are available:

View - shows the policy as you know it from o © 1
MIDAS Configurator T

View File - fetches the policy file from the node o

and displays it in its original form ViEkEEIle

Compare to - compare the managed node's D

policy to policies on your management server Compare Policy against Server
Compare Policy against Server - will show a (% Enable

comparison of that policy to the one on your {1 Disable
management server
Enable/Disable - of the selected policy

—
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The Global Action menu for the node will offer the following actions. Here it
is e.g. possible to enable or disable all policies at once.

Note: the next two screenshots show only a part of the action menu, i.e.
the “enable” / “disable” and “Compare effective to deployed Policies”.

Deployed Policies on Node "kotao" - -

EJ Deploy Configuration...
Fi Compare effective to deployed Policies

Details kotao w Filter

" Add to Shopping Cart
Found 9 Elemernit(s) 0 Shopping Ca

H Type Name % Enable All Policies
O = copy of Lessont:Loohion 1 Dis: ici
] B Cron (10.x11 5 HP-LIX) -

The same actions can also be performed from the list “All Nodes” view for a
particular node:

& B C D E E G H 1 d K L M ] o P aQ R
o % Download...
| gl HitchenDevices fridoeloven|micra h O~
O i keabesdntern.com kea bes-intern com [ VRl il Deploy Configuration...
O j katao T — o m o Fi Compare effective to deployed Policies
m ﬂ kreta kreta bes-intern com = R - IR EPAL: " Aqd to Shopping Cart

kyushu kyushu bes-intern.com 192163 e
r j = v o~ el ble All Policies
T |Choose an action | [%) Disable All Policies

Desired State (Management Server against Node)

One of the the most interesting items is the function “Compare effective
to deployed Policies” which can be accessed via the same menus.

This function is designed to help the HPOM Administrator to find out
quickly if there is a difference between the assigned and deployed policies
for a particular node (“Desired State”).

This query will do a live comparison between the management server and
the managed node in regard of the assigned and actually deployed policies.
In contrast to the desired state using a release package (see below),
here all policies will be compared against each other.

—
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Since this is a live operation which will query the managed node directly,
this request will take a few moments.

In the result window the differences will be visually marked like:

e RED indicates, that the policy is assigned but not deployed.

e Green indicates, that the policy is deployed but not assigned.

e Yellow indicates that there is a difference between the deployed and
assigned policy do not match.

Therefore, the ¥ is offered in order to run a comparison between
those two policies in order to find out where the difference comes from.

e On the right hand side you see whether the policy listed is assigned,
deployed and whether it is enabled or not.

Compare Policies on Node "kotao.bes-intern.com” against Server

‘

ENMmp
logfile
cansale
mianitar
logfile
OpCmEY
monitar
ENMmp
logfile

monitor

eEmeel-ome ]om e

ooﬂﬂﬂﬂﬂiiﬁﬁ

OpCmEy

Hame Assigned ? Deployed? Enabled?

<

SMMP Traps (MMM 7500

ﬁﬂﬂﬂ{.ﬂﬂiooo

maondkfile
copy_of_Leszont:Loghon
opcmsgi]3)

distrib_mon

SMMP ECS Traps

Cron (10.xM11 x HP-LIX)

£ 4 & 4 4 £ £ £

Desired State for a Node

—
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Desired State using Packages

The other form of desired state verification can be achieved when using an
existing package (preferably inside VCS) to compare its contents against

e the management server (server desired state)
This generally makes more sense especially when the package defines a
service (which consists of different programs running on different
nodes)

e a managed node
NOTE: the desired state will only do a comparison between HPOM items
which are inside the created package and the node.
NOTE?2: on the managed node all policies will be listed RED which are
not present in the package. Therefore, this view needs to be interpreted
accordingly, that in this view only the package items matter. And if they
belong to policies which are assigned to another node this will also be
shown as RED.

Server Desired State

In order to compare an existing package against a management server and
the HPOM items the steps to perform this check are:

On the WebApp select the “Admin” icon in the Toolbar menu -> from the
“Browse” menu select: “All Release Packages” (inside VCS) or “All
Packages”

No matter where the package is located in (when selecting “All Packages”)
select from the Action menu for a package the action: “Compare to”

[ midss rel 1 bkl ksgel h - demo_zerver N midas:
[T midas rel 1 hnlviksget =h - Download P. Index to Webapp Clipboard... TEES
M MDAS11J5008 godevaisti o - N midas
Compare to...
[ =mbMIDAS m7Sobbzost =N ¥ Rollback to... midas
Compare to Hode...
I Choose an action Upload to...

Found 16 Elemert(s) '# Download to Webapp Clipboard...

Server Desired State for a Package

—
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This will open a Selector where Selector ]

you can select ‘aHOther package to g Packages |Backend Configuration;
do the comparison to, but for a
server desired check please

select the link “Backend =) A1l Backends
1 : ” ceylon_server
Configuration”: e

kotao bes-intern.com_server
Here select the management
BackEnd against which you want
to compare the package to.

The result is similar to the desired
state check between the managed
server and a node: on the left the
package contents is listed and on
the right hand side the data on the
management server is listed
(below).

If there is difference in a policy
group the comparison feature

Choose one. When finished, clidd 'Ok,

&l is not available
' val ' ok | Cancel |

Package and BackEnd Selector
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Package Differences

Package Demo Rel e 2 gxmcolwjidl Backend kotao.bes-intern.com_server
Mame Demo_Release 2 gqxmcolvwidl
Located in wishackend
Locsted on cemo_server
Description release?

Created from Backend  kotao bes-intern.com_server

Creation Date 2007-12-03 22:30:50,509
Cortent References  [15) MIDASTools [1.2] () MIDASTools
) MIDASNonitoring [1.2] ) MIDASMonitoring
L)) MIDAS Hardware [1.1] L)) MIDAS Hardware
) midas [1.1] A midas
ﬁ micas_status [1.1 fﬂ micas_status
i mides start server[1.2 B i midas start server
'fﬂ midas stop server [1.1 fﬂ midas stop server
E} MIDAS server comp o (oofile) [1.1] |'_;'_E| E} MIDAS server comp oo (oofile)
B MDAS sudt floafile] [1.11 | B MDAS audit fogfile]
B MDAS webapp midas log flagfile1 [1.2] | Bl MIDAS webapn midas og (odfils)
E} MIDAS werapper log (logfile) [1.2] |'_;'_E| E} MIDAS wwrapper log (logfile)

—
blue elephant systems



Configuration Value Pack 3.1 User Guide
107

Deployment Manager

The Distribution Manager will help you to track and monitor your
unattended distributions and check the status. The web interface allows to
restart or cancel a distribution. Furthermore, you can also schedule one.

The Distribution Manager can be accessed via the OMU: select from the
Administrative menu: “Deployment” -> “Pending Deployments”:

(Mhes MDAs & @ B X ©

blue slephanc systems Home aml Senrar Admin H-'-_-||:l

Edit~ Browse~ Server Configuration > Find~ Analyse-r Deploymemt~ Tasks~> Servers -
Agent (Dellnstallation...
HPOM for UNIX Configuration - « - i

Chject Banks

All Dhjects
Server Configuration

Mol Configuration

Object Banks

Accessing the Distribution Manager
The Pending Deployments windows shows you directly which deployments
have failed. Via the action menu you can retry the deployment or cancel it.
Via selecting one or more managed nodes you can do a multiple selection

and select the action via the list menu at the bottom. The List Menu offers:
Refresh view, cancel job, retry job:

—
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Pending Deployments =, o Help

Filter
Found = Element(s)
& B ¢ O E E & H |

e
=
I~
=
1=
(=]
o
i
(=]
Jéa
-
=
=
[=
I
=
JF-1
=
&

MoM

. Hame IP Address Policies Actions Commands  Monitors Hodelnfo -
Configuration
[~ denalibes-intern.com 151361208 h s 23 Oh 22m [ X 23d Oh (X 25d Oh 22m
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Pending Deployments

Deployment Scheduling

In order to schedule the distribution for a node select a BackEnd -> click the
“Server” icon in the Toolbar menu -> Browse menu “Edit” -> “Add Job”. This

will open the Job Editor. Give it a unique name.
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Job Editor

PTTT Schedule |
Mame |
Lakel I
Description

Inside the Schedule tab select “Automation Task” “ovodistrib node” and fill in

the rest as required, then save the new job.

Add Job
Schedule I Automation Task j I owadistrib_node j
—Parameters
lelel Iins.hes-intern.cnm *
—Schedulel enabled vI
Years |
Marths [ .
Cays of Wiaak ll Ix x
Hours |* "
Minutes [E] *
Seconds o *
Do not execute before El '
- h (Backend Time Zone
Cryyyimmil ! ! b J
Do not execute after El '
- h (Backend Time Zone
Cyyyimmidel ! ! b J

With 3.1.1 onwards there is also a new feature available via the Action

menu of each node:
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- Checkin.®
Download...

il Deploy Configuration...
Compare effective to deployed Policies

Schedule Deployment...
Add to Shopping Cart

*i Enable All Policies
1 Di=able All Policies

“Schedule Deployment” will open the job editor.
A forced distribution or whether monitors, policies, actions, commands

should be distributed is not possible yet. Will come with 3.1.2. Everything
will be distributed currently when this function is used.

—
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