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This document describes how to configure monitoring to include interfaces that are 
not polled by default. To do so, it uses the following two scenarios:

• Change Monitoring Settings for a group of interfaces with common attributes

• Change Monitoring Settings for a group of interfaces without common attributes

Note that some screen captures might be different from those that appear in the most 
recent NNMi console.

Change Monitoring Settings for a Group of Interfaces with Common 
Attributes

This scenario describes how to change the monitoring settings for interfaces that 
share the common ifAlias: Connection to Management network.

ToTo To e

To exclude interfaces from being monitored, you can set the Management Mode to 
Not Managed or Out of Service. See the NNMi Help for Administrators for more 
information about Management Mode.
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As shown in the following example, some of these interfaces are monitored and others 
are not.

Step 1: Create an Interface Group Using an ifAlias Filter

To create an interface group based on an ifAlias value: 

1 Navigate to the Configuration workspace 

2 Select Interface Groups.
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3 Click  New.

4 In the Name attribute, enter: IFs connected to Management Network.

5 Select the Additional Filters tab.

6 In the Attribute field, select ifAlias from the drop down menu.

7 In the Operator field, select = from the drop down menu.

8 In the Value field, enter: Connection to Management.

9 Click Save to save the configuration.
Step-by-Step Guide to Monitoring Interfaces Using Interface GroupsNNMi 8.1x  April 2009 3



To examine the results of the interface group filter, use the Actions menu.

10 Select Actions->Show Members.  

NNMi displays the list of interfaces that matched the filter.

11 Close the Interface Group form.

Next, we apply a polling policy to monitor all of these interfaces.  

Step 2: Apply a Polling Policy to the Interface Group

To apply a polling policy, use the Monitoring Configuration option in the Configuration 
workspace.

1 Navigate to the Configuration workspace.

2 Select Monitoring Configuration.
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3 Click  New to create a new Interface Settings entry.  

4 Take note of the current ordering values. The new entry must be a higher priority 
(lower number) than other polling policies in this list.

5 In the Ordering attribute, enter 90.
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6 Click  Lookup and then Quick Find to select the newly created interface group.

Next, extend the scope of the default polling so that NNMi always polls these 
interfaces. 

7 Click Enable SNMP Fault Polling.

8 Click Poll Unconnected Interfaces.

9 Click Poll Interfaces Hosting IP Addresses.
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10 Click Save and Close to save the configuration and close the form.

In the table view on the Interface Settings tab you should see the new interface settings 
value. 

11 Click Save and Close to save the configuration and close the form.

Next, we will verify that the interfaces are being polled.
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Step 3: Verify the Interfaces are Polled

1 Navigate to an Interfaces view; for example Inventory --> Interfaces. 

2 Click the  Open icon that precedes an interface whose ifAlias is 
Connection to Management Network.

In the following example the interface Status still displays No Status.  

3 To more quickly resolve the Status on the selected interface, perform a status poll 
on the node by selecting Actions --> Monitoring Settings. 

As shown in the following example output, the interface is part of the interface group 
we created and Enable SNMP Fault Polling is selected.

If the NNMi console indicates No Status for an interface, this most likely indicates 
a delay in the Status update.
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The following table view indicates NNMi is polling all interfaces in the group.

Change Monitoring Settings for a Group of Interfaces that Do Not 
Have Common Attributes

In this example, the interfaces do not have one common attribute.  To force these 
interfaces polled to be polled, we create an interface group that is based on a 
combination of attributes. 
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Step 1: Create an Interface Group

In this step create an interface group named Poll no matter what interfaces.

1 Navigate to the Configuration workspace. 

2 Select Interface Groups.

3 Click  New.

4 In the Name attribute, enter: Poll no matter what interfaces.

5 Click Save and Close to save the configuration.

Next, navigate to Monitoring Configuration and apply a polling policy to this interface 
group. 

Step 2: Apply a Polling Policy to the Interface Group

1 Navigate to the Configuration workspace 

2 Select Monitoring Configuration.

3 Navigate to the Interface Settings tab.

4 Click  New.

Note the Ordering values so we can make this interface group a higher priority. 
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Next, configure the Ordering value, and extend the scope of polling.  

5 In the Ordering attribute, enter 80.

6 Click  Lookup and then Quick Find to select the newly created interface group.

7 Click Enable SNMP Fault Polling.

8 Click Poll Unconnected Interfaces.

9 Click Poll Interfaces Hosting IP Addresses.

10 Click Save and Close to save the changes and close the Interface Settings form.

11 Click Save and Close to save the configuration and close the Monitoring Settings 
form.

Step 3: Add Interfaces to the Interface Group

Now we are ready to add interfaces to the interface group we just created.  

Suppose you are looking at a node and want to force an interface to be polled on the 
node shown in the following example. 
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The example node has an interface Fa0/7 that is not polled. There is nothing unique 
about this interface other than its name and that it is on this node.

1 Note the interface name and node name (IfName and Hostname).

2 Navigate to the Configuration workspace.

3 Select Interface Groups to view the list of interface groups.

4 Click the  Open icon that precedes the Poll no matter what interfaces 
interface group.
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Next, we add an additional filter that is an AND expression between the hostedOn 
attribute and the ifName attribute. 

5 Click Save and Close to save the interface group with the new filter.

6 Check the membership with Actions->Show Members.

You should see the interface, which may not yet have a Status. 

7 You can also confirm the interface settings by selecting the interface and choosing 
Actions->Monitoring Settings.
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As you encounter other interfaces that you want to force to be polled, you can add 
them to this interface group.  

To add another interface to the group we add an outer OR condition to the original 
filter as shown in the following example.  Then, you can continue adding interfaces 
using nested AND expression underneath the OR condition.

When using the Additional Filter Editor note the following:
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• Place the cursor at the location in the Filter String where you want to append or 
replace the contents.

• Save your changes often. 

• When you need to start over, exit the configuration form without saving your 
changes.  This returns the Filter Expression to the last saved state.

• To determine which interfaces are forced to be polled, use Actions --> Show 
Members.

Continue to use this interface group to poll any interfaces that cannot be selected 
using a general purpose filter. 
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