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|Foreword

PREFACE ‘

The InfraCenter for Workgroups software suite comes with the following
applications:

AssetCenter

Connect-It

Remote Control

Desktop Administration Server
Desktop Agents

InfraCenter for Workgroups Web

For last-minute information that could not make it to the guides of these
applications, refer to the readme.txt file, provided with each application.

The readme.txt files are located in the installation folder of each application.
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1 What's in these Release

Notes?

CHAPTER

These Release Notes include information about:

The available documentation.

The compatability matrix.

The new functions of the version 4.3.0.

The bugs corrected between the version 3.0.1 and the version 4.3.0.
Peregrine Systems contact details for further assistance.
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2 Documentation

CHAPTER

Besides this document, InfraCenter for Workgroups 4.3.0 also comes with the
following guides:

+ InfraCenter for Workgroups Introduction guide.

+ AssetCenter guides.

+ Connect-It guides.

+  Remote Control guides.

In most cases, these documents are available in the following formats:

+ A compiled, online format called chm, which can be accessed directly from
the applications.

* An Adobe Acrobat format. To maximize your viewing potential, we
recommend that you download the Acrobat Reader version 5.x software,
available at no cost from the following address:
http://www.adobe.com/products/acrobat/readermain.html.

The documents are also available and can be downloaded from the Peregrine
Systems support site: http://support.peregrine.cony.

You will need the current login and password to access this page.

You can also order a print version of these documents from your usual
Peregrine Systems contact.
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3 [Compatibility matrix

CHAPTER

The compatibility matrix of InfraCenter for Workgroups 4.3.0 is available on
the Peregrine Systems customer support site, at the following address:
http://support.peregrine.cony.

You will need the current login and password to access this page.
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a Appearance of the new

functions

CHAPTER

The contents of the InfraCenter for Workgroups application have been
modified in the following ways:

The remote scans using AssetCenter are no longer specifically dependent
on the integration of AssetCenter with InfraTools Desktop Discovery and
Remote Control.

AssetCenter henceforth uses the Desktop Administration module, and
calls on the Desktop Administration Server server as well as the Desktop
Agents agents.

The scan is executed using the deployment workflows (which are different
from the standard AssetCenter workflows).

These deployment workflows can choose which tool to use: InfraTools
Desktop Discovery or Desktop Inventory, for example.

These new functions and their implementations are described in the
AssetCenter Desktop Administration guide.

The Remote Control agent is henceforth part of the Desktop Agents
application.

To learn about the new functional modifications of a given application, consult
its release notes.
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5 'L]ble of fixed defects

CHAPTER

To learn about the bugs corrected in any of the InfraCenter for Workgroups
applications, consult the release notes corresponding to each application.
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6‘ Contact details for further

assistance

CHAPTER

For further information and assistance with this release of InfraCenter for
Workgroups, please contact Peregrine Systems' Customer Support at
http://support.peregrine.cony.

You will need the current login and password to access this page.

You can also contact one of the following Peregrine Systems customer support
sites listed below.

North America, South America, Asia/Pacific

Telephone: +(1) (800) 960 9998 (toll-free call from within the United States)
+(1) (858) 794 7402

Fax: +(1) (858) 794 6028

Email: support@peregrine.com

Headquarters: Peregrine Systems, Inc.

Attn: Customer Support

3611 Valley Centre Drive

San Diego, CA 92130
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Europe, Africa

Telephone : (0) (800) 834 770 (toll-free call from within the United Kingdom)
+(44) (0) (02) 8334-5844

Fax: +(44) (0) (02) 8334-5890

Email: uksupport@peregrine.com

France
Telephone: (0) (800) 505 100 (toll-free call from within France)
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