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About this quide

This installation guide explains how to install and configure the
Desktop Inventory software.

Who uses this guide

This guide is written for anyone installing and/or configuring the
Desktop Inventory software.

Knowledge requirements

You will need a basic knowledge of the environment in which you are
working (Windows 95/98/2000/NT/XP).

Organization of this Guide

This guide is organized around the main functions associated with
installation of the Desktop Inventory software. The following table
shows you which part of the manual you need to reference to find the
information you require.

To find this... Look here...
System requirements page 8
What Comes With Desktop Inventory? page 9
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To find this... Look here...
Installing Desktop Inventory page 12
Uninstalling Desktop Inventory page 23

Information about upgrading from InfraTools Desktop page 26
Discovery 6.xx

Documentation available

Desktop Inventory documentation is available on CD-ROM in pdf
format and on-line help.

Contacting Peregrine Systems

4 » About this guide

For technical support on this or any other product from Peregrine
Systems, Inc., refer to the Customer Support Web site at:

http://support.peregrine.com
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Installing Desktop Inventory

CHAPTER

Important: If you are upgrading from InfraTools Desktop Discovery (IDD)
6.xx, you must follow the Upgrade procedures on page 25. This
chapter does not include any upgrade information.

What you will do in this chapter:

Inspect the system requirements for installing the software on your workstation
(see System requirements on page 8)

Understand the Desktop Inventory components (see What Comes With Desktop
Inventory? on page 9)

Run the Setup.exe file to set up Desktop Inventory (see Installing Desktop
Inventory on page 12)

Licence the software (see Licensing your software on page 19)

If necessary, uninstall Desktop Inventory (see Uninstalling Desktop Inventory on
page 23)
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System requirements

To run Desktop Inventory we recommend that you have the following:
m Pentium III, 500 MHz, 256 MB memory

m A display resolution of at least 1024x768 with 256 colors

m Windows 2000, and 4 GB disk free

The system requirements are as follows:

Component Disk space (approximate)
Analysis Workbench 8.50 MB
ApE Explorer 3.00 MB
ApE Server 3.50 MB
Common 17.5 MB
Connect-It Scenarios 364 KB
FSF Converter 1.90 MB
Licence Manager 725 KB
MySQL 54.5 MB
SAI Update Wizard 977 KB
Scanner Generator 49.0 MB
Scanner plug-in SDK 588 KB
Viewer 3.5MB
XML Enricher Service 5.5 MB
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What Comes With Desktop Inventory?

Inventory com ponents
Component Default installation location Description
Analysis Workbench ~ C:\Program Files\Peregrine\Desktop The Analysis Workbench is one of the
Inventory\7.0.0\Analysis Workbench key components in the inventory
process. This is where results are
consolidated, analysis is performed
and reports and exports are produced.
Application C:\Program Files\Peregrine\Desktop Application Encyclopedia (ApE) is a
Encyclopedia Explorer |nventory\7.0.0\ApE Explorer database-style recognition library
which provides the application
recognition technology foundation for
Desktop Inventory.
ApE Server C:\Program Files\Peregrine\Desktop The ApE Server is a software
Inventory\7.0.0\ApE Server component that manages updates to
the ApE database. It ensures that user
customization is maintained and
integrated with Desktop Inventory
data from new SAIs.
Connectors C:\Program Files\Peregrine\Desktop Contains a pre-defined Connect-It
Inventory\7.0.0\Connectors scenario for Desktop Inventory.
Documents C:\Program Files\Peregrine\Desktop Contains documentation about
Inventory\7.0.0\Documents Desktop Inventory in pdf format.
FSF Converter C:\Program Files\Peregrine\Desktop The FSF converter is used to convert

Inventory\7.0.0\FSF Converter

old InfraTools Desktop Discovery
Fingerprint files (FSFs) to the Desktop

Inventory version 7.0.0 .xml.gz format.

The FSF converter accepts FSFs from

InfraTools Desktop Discovery version
4.40 to version 6.03 (FSF version 4.32
to 6.00).

Licence Manager

C:\Program Files\Peregrine\Desktop
Inventory\7.0.0\Licence Manager

Licence Manager is used to register the
software and increase the number of
licences for the software.

What Comes With Desktop Inventory?
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Component Default installation location Description
Scanner Generator C:\Program Files\Peregrine\Desktop The Scanner is configured and
Inventory\7.0.0\Scanner Generator generated in Scanner Generator

according to the specifications
determined in the planning stage of the

inventory.
Viewer C:\Program Files\Peregrine\Desktop This tool allows you to view the
Inventory\7.0.0\Viewer detailed information contained within

a scan file (.fsf or .xml.gz). This
provides a convenient way of
displaying software, hardware and
asset information collected for an
individual computer. The Viewer is
aimed at technical support and help
desk staff who need detailed
configuration analysis and diagnostics.

XML Enricher C:\Program Files\Peregrine\Desktop The XML Enricher is a process that
Inventory\7.0.0\XML Enricher runs in the background and
automatically adds application data to
scan files. This process is called scan file
enrichment.
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Tools and Samples

Component Default installation location Description
Application Library ~ C:\Program Files\Peregrine\Desktop The Software Application Index (SAI)
(SAI) Inventory\7.0.0\Common enables the identification of files and

applications installed across a
computer population.

This file is compiled by Peregrine
Systems, Inc. in conjunction with
numerous software vendors and
quarterly updates are available to
registered users in order to keep pace
with software releases. Three kinds of
SAL file are supplied:

® Master.sai
m French.sai
® German.sai

Sample Scan Files

C:\Program Files\Peregrine\Desktop
Inventory\7.0.0\Common\Samples

These are sample scan files (fsf or
xml.gz), provided as examples for use
in the Desktop Inventory applications.

Sample Analysis
Workbench State
Images

C:\Program Files\Peregrine\Desktop
Inventory\7.0.0\Analysis
Workbench\State Images

These are sample .aws files, provided as
examples for use in Analysis
Workbench.

Report Templates for

C:\Program Files\Peregrine\Desktop

These are sample report templates .rtm

Analysis Workbench  |nventory\7.0.0\Analysis files, provided as examples for use in
Workbench\Reports Analysis Workbench.
SAI Update Wizard C:\Program Files\Peregrine\Desktop This wizard must be used when

Inventory\7.0.0\Utilities

upgrading from one Master SAI to
another to ensure consistency of any
user-edited SAls.

Plug-in Software
Development Kit

C:\Program Files\Peregrine\Desktop
Inventory\7.0.0\SDK

This Software Development Kit
includes several files demonstrating
how to write a plug-in using either MS
Visual Studio (C source code) or
Borland Delphi (Pascal source code).

What Comes With Desktop Inventory? < 11
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Component Default installation location Description
Plug-ins C:\Program Files\Peregrine\Desktop Contains two plug-ins for the Scanner
Inventory\7.0.0\Common\Pluglins Generator:

m Extended Archive recognition
m MS Office Data File recognition

Sample Scanners C:\Program Files\Peregrine\Desktop These are sample Scanners, with preset
Inventory\7.0.0\Scanner options and limited scanning
Generator\Samples functionality.

Installing Desktop Inventory

This section describes how to install the Desktop Inventory software using
the Setup program.

Before running the Setup program, ensure that:
m A Windows 32-bit Operating System is installed on the computer

m No other Windows programs are running

To install Desktop Inventory

1 While Windows is running, insert the Installation CD into the CD ROM
drive of your computer.

The CD is configured to auto-run, however if you need to start the Setup
program manually, you can do this by navigating to the drive containing the
CD and double clicking on the root setup.exe file.

12 b Installing Desktop Inventory
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The Installation Wizard appears.

i'é‘- Peregrine Desktop Inventory Setup ;Iglll

Welcome to the Peregrine
Desktop Inventory 7.0.0
Installation Wizard

It iz strongly recommended that pou exit all \Windows programs
before running this setup program.

Click Cancel to quit the setup program, then close any programs
you have running. Click Mest to continue the installation,

WARMIMG: This program iz protected by copyright law and
international treaties.

Unauthorized reproduction or distribution of thiz program, or any
portion of it, may result in severe civil and criminal penalties, and
will be progecuted ta the maximum extent possible under law.

Cancel |

2 Click the Next> button. The User information screen appears.

i'é‘- Peregrine Desktop Inventory 7.0.0 Setup ;Iglll

User Information

Enter the following information to personalize your installation.

Full M ame:

Organization: Peregrine Systems

The zettings for thiz application can be installed for the current uzer or for all users that
share thiz computer. Y'ou must have administrator rights ta ingtall the zettings for all
uzerz, Install this application for:

' Anpone who uses this computer

" Only for me [Mamta Shama)

< Back | Mest » I Cancel

3 Enter your name and company name.
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4 Click Next> to continue. The Destination folder screen is displayed

i'é‘- Peregrine Desktop Inventory 7.0.0 Setup

Destination Folder

Select a folder where the application will be installed.

=10l

The ‘Wize Installation ‘Wizard will install the files for Peregrine Desktop Inventory 7.0.0 in

the following folder.

Ta inztall into a different folder, click the Browse button, and select anather folder.
*f'ou can chooge not to install Peregrine Desktop Inventory 7.0.0 by clicking Cancel to
exit the Wise Installation Wwizard.

Destination Folder
C:\Program FileshPeregrinetDesktop Inventory7.0.0%

(

Browse | ‘

< Back

Cancel |

5 The default installation directory is C:\Program Files\Peregrine\Desktop
Inventory\7.0.0. Click the Browse... button to change the destination folder.

Note: All components will be installed to this default location.

6 Click the Next> button. The Select installation type screen appears.

i'é‘- Peregrine Desktop Inventory 7.0.0 Setup

Select Installation Type

Select the desired installation type.

=10l

The most commaon application features will be installed. Thiz option
is recommended for most users.

All application features will be installed. Thiz includes server
proceszing components and requires Windows MT 4, Windows
2000 ar Windowes P

LUze thiz option to choose which application features you want
inztalled and where they will be installed. B ecommended for
advanced users.

< Back | Mest » I

Cancel

7 Select one of the following:
a. Client
b. Complete

c. Custom

14 »> Installing Desktop Inventory
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8 Ifyou select the Custom option, you will be presented with the Select
Features screen.

i’-‘% Peregrine Desktop Inventory 7.0.0 Setup

Select Features

Fleaze select which features you would like to install

| v

Feature Description:

ApE Explorer

ApE Server

Comrmon

Connect-lt Scenarios : S

FSF Converter L[P;\lfsefeature will be inztalled on the local hard

Licence Manager — | This feature requires 4777KB on your hard
SAl Update Wizard drive.

Scanner Generator
SDK ¥

Brawse |
Dizk Cost | Beset | < Back | Mest » I Cancel |

9 Click on the or XJicon next to the component you want to install or
disable and select:

a Will be installed on local hard drive if you want to install the component,
or

b Entire feature will be unavailable, if you do not want to install the
component.
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10 Click the Next> button to continue. The XML Enricher Base Folder screen
is displayed if the XML Enricher was chosen for installation. It is part of the
Complete setup but not the Client setup.

{5 Peregrine Desktop Inventory 7.0.0 Setup : J ] 1

XML Enricher Base Folder
Select a folder where the <ML Enricher will process scans.

The ®ML enricher service will uge the following baze folder. The baze folder iz the
reposzitory for processed and unprocessed scan files and should be a directory on a
wolume with plenty of free disk space.

To use a different folder, click the Brawse button, and select anather folder.

*r'ou can chooge not to install Peregrine Desktop Inventory 7.0.0 by clicking Cancel to
exit the Wise Installation Wwizard.

C:hzcansh Browse | ‘

" Destination Folder

< Back Cancel |

11 If you need to change the directory, do so, otherwise go with the default.
The directory should point to a location with lots of disk space.

12 Click Next to continue. The Ready to Install Application screen is displayed.

{5 Peregrine Desktop Inventory 7.0.0 Setup 10l =l
Ready to Install the Application .
Click Mext to begin installation.
Y )

Click the Back button to reenter the installation infarmation or click Cancel to exit
the wizard.

™ Run Licence Manager after install finishes

< Back | Mest » I Cancel |

If this is your first time installing the software, click the Run Licence Manager
after install finishes option. You can find information about licensing on
page 19 of this guide.
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13 Click the Next> button to begin the installation. A progress indicator is
displayed:

i'é‘- Peregrine Desktop Inventory 7.0.0 Setup : ;Iglll

Updating System
The features vou selected are currently being installed.

Copying new files

File: Scanner Generator.exe, Directory: C:\Program Files\Peregr...: 22097592

Time remaining: 15 seconds

14 Once the installation is complete, the following screen is displayed.

i'é‘- Peregrine Desktop Inventory 7.0.0 Setup ;Iglll

Peregrine Desktop Inventory
7.0.0 has been successfully
installed.

Click the Finizh buttorn to exit this installation.

Cance!

< Back

15 Click the Finish button.
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If you already had MYSQL installed on your machine, the following message
will be displayed:

{5 Peregrine Desktop Inventory 7.0.0 Setu, 101 =l

ApE Server Instructions

MySEL software is already installed on this computer, and the installer iz
therefore unable to automatically create the ApE database.

Fleaze refer to the ApE documentation for details on how to manually create
the database.

16 Click OK and refer to the section entitled ‘Manually creating the ApE
Database’ in the Application Encyclopedia User’s Guide. This document is
available in two locations:

= C:\Program Files\Peregrine\Desktop Inventory\7.0.0\Documents

= By selecting the Application Encyclopedia User’s Guide entry in the
Peregrine|Desktop Inventory 7.0.0|Documents sub menu of the Start
menu.

Note: You may be asked to restart you computer after installation.

17 The installation of Desktop Inventory is complete.
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Licensing your software

After installing the Desktop Inventory 7.0.0 software, you have a five user
evaluation licences. Where the basic five user evaluation licence system is
required, there is no further action to be taken. If however, more than five
licences are wanted, then the Licence Manager program must be run.

Licence Manager provides the following options for licensing your software.

m Ifyou are not an existing user of the Desktop Inventory software and are
installing the software for the first time, the Register option allows you to
enter your organization details and licence serial number to personalize
and license your copy of the software.

m The Upgrade option allows you to increase the number of machines your
Desktop Inventory software is licensed for.

m The View option allows you to view your current licence status.

Starting Licence Manager

The Licence Manager is automatically launched at the end of the Desktop
Inventory installation process, if you selected the Run Licence Manager after
install finishes option in the Installation Wizard. To start Licence Manager
manually at any other time:

1 Select the Licence Manager entry in the Programs|Desktop Inventory 7.0.0
submenu of the Start menu.

The Welcome screen is displayed.

Licence Manager ﬂ

Q Peregrine

Welcome to the Licence
Manager Wizard

Thiz wizard will guide you through the Desktop Inventory
registration and upgrade process.

To continue, click Next.

Help | < Back I Mest » I Cancel
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2 Click the Next button to continue.
The Licence Management page is displayed.

Licence Manager ﬂ
Licence Management -
Wwhich licenzing function do you want to perform? Pereg I
SYSTEMS.
Select the licence option desired. Click Mest to continue.
the software. This must be done for all new installations.

" Upgrade

Increase the number of licences.
= Wiew

Wiew the current licence status.

Help | < Back I Mest » I Cancel

Installing new licences
To license your Desktop Inventory software
1 In the Licence Management page, select the Register option.

2 Click the Next button. The Software Registration page is displayed.

Licence Manager ﬂ

Software Registration

Wwhat iz your company name and serial number? K‘ Peregrine

SYSTEMS.

Enter the licence holder company name and the product serial number.
Click Mest to continue.

Company Mame:

Serial Humber: I

Help | < Back I (= I Cancel |

3 In the Software Registration screen enter the name of your organization in
the Company Name field.

20 b Installing Desktop Inventory
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4 Enter the serial number (obtained by contacting your local Peregrine
Systems support team after receiving the product) in the Serial Number
field.

5 Click the Next button (it becomes enabled when the serial number has been
correctly entered).

The software registers the new licence.

Increasing licences

All copies of the Desktop Inventory software are shipped installed and
initially licensed for use on five machines only.

Desktop Inventory provides facilities to increase the number of machines
licensed to be inventoried. Usually this would be performed during the initial
installation, or at any time using the facilities provided by the Licence
Manager program.

On receipt of a valid purchase order, the number of machine licences can be
increased as follows:

1 In the Licence Management page, select the Upgrade option.
2 Click the Next button. The first page of the Licence Upgrade procedure is

displayed.
Licence Manager ﬂ
Licence Upgrade, step 1 of 2 -
Hows mary licences iz the upgrade for? Peregrlne
SYSTEMS.

The licence count determines how many machines can be scanned and used by tools like
Analyzis Workbench and =ML Enricher.

Licence count:  |I1IE

Help | < Back I Mest » I Cancel |

3 Enter the total number of machines for which licences are required
(including the current licensed quantity) in the Licence count field.
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4 Click the Next button to continue. The second page of the Licence Upgrade
procedure is displayed.

Licence Manager ﬂ

Licence Upgrade, step 2 of 2 -
Wwhat iz your Upgrade Yalidation Mumber? K‘ Peregrlne

SYSTEMS.

To obtain a walidation number for increasing the licence, please contact your local Peregrine
office, quating the Increase FRequest Mumber and Yolume figures below.

Increase Request Mumber 3278-2C5F
Upgrade from old volume: L

Upgrade to new valume: 100

Walidation Mumber || Format sodee-s000

Help | < Back I (= I Cancel |

5 Telephone Peregrine Systems, Inc. Customer Support, and ask to increase
machine licences, quoting the Increase Request Number and Volume figures
(displayed in the dialog box). A validation number will be given either
verbally or by Fax.

6 Enter this number carefully in the Validation Number field (note: the
validation number is case sensitive and all alphabetical characters must be
entered in upper case) and click the Next button. The Licence Manager
program automatically increases the number of computers licensed to be
inventoried.

Viewing your licence status

To view your current licence status:

1 In the Licence Management page, select the View option.

22 b Installing Desktop Inventory
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2 Click the Next button. The Current Licence page is displayed.

Licence Manager ﬂ
Current Licence -
This shows the current licence details Pereg I
SYSTEMS.
Licence holder: Starter Kit System - 5 Machines OMLY
Licence count: 5
Licence issuedon: 1 Jan 1999
Serial number: Starter Kit
Help | < Back I Mest » I Cancel

Uninstalling Desktop Inventory

This section explains how you uninstall the Desktop Inventory components.

Removing InfraTools Desktop Inventory components

To remove Desktop Inventory components installed on your system:

1 In Control Panel|]Add/Remove Programs, select the Peregrine Desktop
Inventory 7.0.0 entry.

2 Click Add/Remove... . Follow the on screen instructions.

3 At the end of the uninstallation process, you will be asked to restart your
computer.

Files remaining after the uninstallation has completed

Some files remain after Desktop Inventory has been uninstalled. To
completely remove all Desktop Inventory files, you will need to manually
delete these files from your computer.

Be sure to keep any files you intend to use with your new software

installation. For example, user.sai files, saved report templates
(.rtm), exports from Analysis Workbench, state images etc.
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CHAPTER

Upgrade procedures

Customers who have used InfraTools Desktop Discovery 6.xx will
need to follow these procedures to upgrade to the new Desktop
Inventory 7.0.0 software.

In this chapter you will find information on the following topics:

m [nformation about upgrading from InfraTools Desktop Discovery 6.xx
on page 26

m Migrating your old ApE database on page 27

m Converting your FSF files on page 30

m Using the SAI Update Wizard so you can use your old User SAIs with
the new software on page 36
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Information about upgrading from InfraTools Desktop
Discovery 6.xx

If you are upgrading your software from InfraTools Desktop Discovery 6.xx
to Desktop Inventory 7.0.0 you must complete these procedures before
uninstalling the old software.

Important!
Before carrying out the upgrade procedures, please read the following:

m Ifyou have a previous version of InfraTools Desktop Discovery installed
on your computer, do not uninstall it before installing Desktop Inventory
7.0.0. Failure to do so may result in lost data.

m We assume that you have a good working knowledge of the InfraTools
Desktop Discovery software you are upgrading from.

m In this section the following convention has been used to indicate the
versions of your software:

= InfraTools Desktop Discovery (IDD) 6.xx - old software

= Desktop Inventory 7.0.0 - new software.

26 » Upgrade procedures



Migrating your old ApE database

Carry out this procedure if you want to migrate the data in your old
Application Encyclopedia (ApE) database to the new ApE database in
Desktop Inventory 7.0.0.

Before carrying out this procedure, ensure that:
® You have not removed the old software from your machine.

® Your new ApE database is empty - that is, you have not already imported
a master.sai into it.

To migrate your old ApE database:

1 From your InfraTools Desktop Discovery 6.xx software, export the contents
of the database to a read-only SAI file. Information on how to do this can be
found in the document supplied with your IDD software entitled
‘Application Encyclopedia Technical Reference’.

This exported SAI will be a read-only file that you will import into the new
Desktop Inventory 7.0.0 software.

2 Start the new ApE explorer. Select the Application Encyclopedia Explorer
entry in the Desktop Inventory 7.0.0 sub menu of the Start menu. After a few
seconds the Ape Explorer login dialog is displayed.

ApE Server Connection - |
HostMame
{loclhast

Fort
|a108

Cancel |

3 Enter the Hostname and Port for the Ape Server. You can use the default
settings when the ApE Server is installed on the local machine. The default
settings are:

a Hostname - LocalHost
b Port - 8106

Double check that you have entered the correct details. A failed connection
is usually due to incorrect information being entered here.

Note: The Hostname is not case sensitive.

4 Click OK to log in to ApE Explorer.
Note: The next step will only work if the database is empty.
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5 Import the SAI file created in Step 1. The new ApE Server will convert the

data and place it into the ApE database. Click the Ba toolbar button or select

the Import/Export SAI option from the Tools menu. The SAI Import/
Export Wizard is displayed:

SAI Import/Export Wizard ﬂ

Choose an 5Al Management Task

Do pou want bo impart or expaort? K‘ Peregrine

SYSTEMS.

Select the SAl task that you want to perform, and then click Mext.

* Import & Software Application [ndex [SAI] fle

Chooze thiz option if you want to import a new version of the master or national
Sals from Peregrine Systems, or if you want to import a User S&1 created by
Analysis Workbench.

(" Export a Software Application Index [S41] file

Chooze thiz option if you want to export the contents of your ApE databaze to
an 54 file for uge in recognition by another Automated [nventory component.

< Back I Mest » I Einizh | Cancel |

6 Select the Import a Software Application Index (SAI) file option.
7 Click Next to continue. The second page of the wizard appears.

SAI Import/Export Wizard ﬂ

Choose the SAl File

where is the S&I file that you want bo impart? K‘ Pereg I

SYSTEMS.

Import the SA) file:

=]

< Back I (= I Einizh | Cancel |

8 Navigate to the SAI file the data is to be imported from. This is the file you
exported from you old database in step 1.
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9 Click Next to continue. The third page of the Wizard appears.

SAI Import/Export Wizard ﬂ

Loading the SAl File

The 541 file is being loaded and verified. K‘ Peregsrjng-

20011212 15:21:50 The Import/E xport “Wizard has begun loading 'C:\Program Files\Per
2001212152151 Application Types: 42

2001212152151 Operating Systems: 35

2001212152151 Languages: 118

200112412 15:21:51 Publishers: 808

2001212152151 Applications: 2760

2000112A1215:21:51 Releaze Labels: O

2000112A1215:21:51 Wersions: 8648

200112412 15:21:51

Files: 51762
20 5l i

file ha:

[« | i

< Back I Mest » I Einizh | Cancel |

This page shows the SAI being loaded and verified. It shows the numbers of
application types, operating systems, languages, publishers, applications,
release labels, versions and files that were loaded from the SAI

10 Once it have finished this process, click the Next button to continue. The
fourth page of the Wizard appears.

SAI Import/Export Wizard ﬂ
Sending the SAl to the ApE server -
The “Wizard iz communicating with the ApE server, Peregrlne
SYSTEMS.

Import Log  Progress

The 54l Import/E=port “Wizard iz sending your SAl file to the server. This process will take
a few minutes - please wait for it to complete.

Filtered Items

R

< Back I (= I Einizh | Cancel |

This page shows the progress of the actual import. The contents of the SAI
file are sent to the ApE Server.

11 Once the import process is complete, you can view a log of the events that
took place by clicking the Import Log tab.
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Note: The log is also available during the import procedure.

SAI Import/Export Wizard ﬂ

Sending the SAl to the ApE server

The “Wizard iz communicating with the ApE server, K‘ Peregrine

SYSTEMS.

Impart Log | Progress I

2002703420 04:03:40 Sending the Filtered Items to the ApE server ;I
2002/03/20 04:09:41 The ApE zerver has finished processing Filtered ltems.

2002/03/20 04:03:58 Finizhed zending the Filterad Items to the ApE server

2002/03/20 04:03:58 Sending the Deleted ltems to the ApE server

2002/03/20 04:03:58 The ApE zerver has finished processing Filtered ltems.

2002/03/20 04:10:01 The ApE zerver has finished processing Deleted ltems.

2002/03/20 04:10:02 The ApE zerver has finished processing Deleted ltems.

2002703420 04:10:04 The ApE zerver has finished processing Deleted ltems.

2002703420 04:10:04 The ApE zerver has finished processing Deleted ltems.

2002703420 04:10:04 The ApE zerver has finished processing Deleted ltems.

2002/03/20 04:10:34 Finizhed gending the Deleted ltems ta the ApE server

2002/03/20 04:10:34 Sending the Languages to the ApE server

K| _'l_I

< Back I (= I Einizh | Cancel |

12 Click the Finish button. The import is now complete and the results can be
seen in the ApE Explorer workspace.

13 Now, import the new master.sai supplied with Desktop Inventory 7.0.0 by
following the same procedure from steps 7 to 14 and importing the
master.sai file instead of the read-only SAL

Converting your FSF files

Use the FSF converter to convert old InfraTools Desktop Discovery
Fingerprint files (FSFs) to the Desktop Inventory version 7.0.0 .xml.gz
format.

Important!
Before converting your FSF files, read the following:

m The FSF converter accepts FSFs from InfraTools Desktop Discovery
version 4.40 to version 6.03 (FSF version 4.32 to 6.00).

m Inorder to achieve the best quality of data we recommend that you re-scan
you computer population instead of converting all your existing
fingerprint files. The Desktop Inventory Scanners collect a wealth of
information not collected by the InfraTools Desktop Discovery Scanners.

m Scan files created with Desktop Inventory software cannot be read by
InfraTools Desktop Discovery software. That is, there is no backwards
compatibility.
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To convert old FSFs to the Desktop Inventory version 7.0.0 .xml.gz format:

1 Select the FSF Converter entry in the Programs|Peregrine|Desktop
Inventory 7.0.0 submenu of the Start menu. The FSF Converter main
window appears.

s J|FSF Converter =131 x|

File Log Help

Time | FSF Mame | ergion | Source Directory | Clutput Directory | Fiesult

«| | H
| | 4
2 Select the Convert FSF... option from the File menu. The Conversion
Wizard appears.
EZEonvert IDD FSFs to Desktop Inventory F5Fs £ |EI|1|
Select FSFs .
Choose which FSFs to convert Peregrlne
SYSTEMS.

The F5F Converter converts Fingerprint Scan Files created by InfraT ools Desktop Discovery [IDD]
w0 and v6 to the format used by Desktop Inventory 7.

Using the Browse button to select FSFs to convert, or drag files from Windows Explorer to the

wirdow.
Mame [ Size | Modfied  «
C:\Program Files'\Peregring’InfraT ools Desktop D... 127 KB 8/3/2001 6:03:00
C:\Program Files'\Peregring’InfraT ools Desktop D... 94 KB 8/3/2001 6:03.00
C:\Program Files'\Peregring’InfraT ools Desktop D... S0KE 84372001 B:0300
C:\Program Files'\Peregring’InfraT ools Desktop D... 138 KB 8/3/2001 6:03:00
C:\Program Files'\Peregring’InfraT ools Desktop D... BTKE 8/3/2001 B:DS:TILI
1 3
Eemove |
< Back | Mest » | Eirizh | Cancel |

3 Choose which FSFs to convert. This can be done with the Browse button or
by dragging the files from the Windows Explorer to the wizard.

4 You can remove currently selected (highlighted) items from the list by:
a Clicking the Remove button.
b Pressing the DEL key when the list has focus.

5 The Next button is enabled when at least one file is in the list. Click Next to
continue.
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Note: Once the wizard has been used once, the conversion process can be
started by dropping files on the main window without using the wizard. In
this case, the settings from the previous run will be used. If the wizard has
never before been used, an error message is displayed.

° Mo output directory specified. Use the Convert Wizard to define one before using drag and drop.

6 The second page of the wizard is used to choose the output directory for the
converted files.

¥ Convert IDD FSFs to Desktop Inventory FSFs I (= ]
Select output directory K‘ .
Select a directory where the converted FSFz will be P g
wiritten ere sr\rlsng.
Output Directory
C:%Program Files\PeregringtDesktop Inventorys7.0.05F5F Converted 2”"

< Back I Mest » I Eirizh | Cancel

Note: The directory must already exist.

7 The Next button is enabled when this field is not blank. Click Next to
continue.
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8 On the last page, choose a Scanner configuration to use for converting asset
data.

ﬁ!l:onvert IDD FSFs to Desktop Inventory F5Fs ;IEILI

Select scanner configuration -
To correct_ly tranzfer aszet data, select a scanner Peregrlne
SYS

configuration to uge

To translate the asset questionnaire properly, supply a stand-alone scanner or scanner
configuration file created with the Desktop Inventory Scanner Generator.

The captions of the fields in this configuration will be used to match asset data fields in the IDD
FSFs with the correct fields in Desktop lnventary.

Scanner configuration file or stand-alone scanner file

=]

< Back | Tewt > | FEinigh I Cancel |

This step is optional and the wizard allows the Finish button to be clicked if
the entry field is blank or contains the filename of a valid Desktop Inventory
version 7.0.0 Scanner or Scanner configuration file.

The reason for doing this is the lack of compatibility between the asset
questionnaires for InfraTools Desktop Discovery and Desktop Inventory
7.0.0.

You will have to configure a new Scanner using Desktop Inventory 7.0.0 so
that the captions can be matched up with those that were used in the Desktop
Discovery scans.
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For example, in the following screen shot, the field called ‘Numero d’actif’
has been set up as the asset number field in the old questionnaire. To ensure
that data from this field is stored in the asset number field in Desktop
Inventory 7.0.0, configure a new Scanner and set up a user prompt for the
asset field as ‘Numero d’actif’ so that the two can be consolidated.

m Scanner Generator

Asset Data

Wwhich azzet questions do you want to ask, and how should
thesze be presented to the uzer?

x|
. In the old software, the asset number
g Peregyng field had been set up as ‘numero

d'actif".

User Entry | Risfilling | Asset Mumber |

In the new software, this will not

X = | match up to the Asset Tag field. You
TR T Field T Field Tope 1 will have to configure a new Scanner
Time Zone - Environment  Automatic 1 Erwiranment % ariable E stract and set up the user pmmpt for the
Time Zane - Registry Automatic 2 Free Form Text Asset Tag field called ‘numero
Aszzet Mumber fram file Automatic 3 Text File Extract d'actif

t Tag ; Tag Sequence R i
22| Last Mame Last Mame Formatted string This may also be the case for other
Firzt Mame First Mame Formatted sting fields.
Department Department Type or Pick List
Office Location Office Location Type or Pick List
Telephane Extensian JEE-EUEN ¢ Scanner Generator - Asset Data x|
Time Zone Uszer Field 1 L
Computer Manufacturer  User Field General User Entry |
fDesc:ription Drescription
# | Prompt IWidthIType State [rata I;I
B
Help | D a File: Extract Refill; Req. CAASSET BAT2 _I
E |User Sumame i} Formatted Field | Refill; Req. 1%l
F |User First Mame i} Formatted Field | Refill; Req. 1%l
. . . G | Department 28 Type/Pick List | Refil [PickList]

The following fields will match H | ffice Losation 30 | TypesPick List Rl [PickList

up: | |Floor Location 25 Type/Pick List | Refil [PickList]

Department J | Telephone Extension 5 Above [Mum) Refill 1]

Office Location K | Time Zone B0 Multi 05 /S canne Refil 2 combination(s]

. 1 Ertar Ascat nfarmation Carnmanl '
Telephone Extension
Time Zone Help for Data Entry
Type the prompt for thiz line [Maximum 22 characters] ;I

You would have to set up

prompts for the following fields

in the new Scanner |

configuration so that they could

be matched up. Help | Undo | < Back I Mest > I Cancel |

User Surname

User First Name

This must be done for all fields that were customized in the Desktop
Discovery software and deviated from the standard questionnaire supplied.
In the example the following fields would automatically be consolidated
without you having to do anything:

m Department

m Office Location
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m Telephone Extension
m Time Zone

You would have to set up prompts for the following fields in the new Scanner
configuration so that they could be matched up.

m User Surname
m User First Name

9 Once you have configured a new Scanner which reflects the asset fields
correctly, use the Scanner in this page of the wizard.

10 When the Finish button is pressed, the selected files are converted.

Verify the results

To verify the result of the conversion, load a converted xml.gz scan file into
the Desktop Inventory Viewer and navigate to the Hardware and
Configuration tab. Click on the Asset Data folder and inspect the data to
verify that the desired asset data fields were converted correctly.
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Using the SAl Update Wizard so you can use your old
User SAls with the new software

The Software Application Index Update Wizard is a utility that allows new
master and national application libraries to be installed without
compromising the integrity of existing custom library extensions, commonly
referred to as User SAls.

It reads Existing Master SAI(s) and a Customized User SAI and tries to
match the information in these two files with New Master SAI(s).

Note: There can be multiple Existing SAI files; one Master and a national SAI
is a normal case, although it is possible for there to be multiple national SAI
files. For example, French, German and Italian.

Any entries encountered, that cannot be resolved (for example, a new
Version in the Customized User SAI referencing an application entry that
does not exist in the New Master SAI(s)) are flagged.

Flagged entries are then matched against the Existing Master SAI(s), and
those entries that are found, are ‘adopted’ into the Customized User SAI so
the information obtained from recognition is the same.

If an entry is not found in the Existing Master SAI(s) either (i.e. the upgrade
is not really valid), the entry without a match is flagged for deletion from the

Customized User SAI

Note: No changes are made to the data, until after the Summary screen.
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To use the SAI Update Wizard:

1 Select the SAI Update Wizard entry in the Programs|Peregrine|Desktop
Inventory 7.0.0 submenu of the Start menu. The SAI update wizard is
displayed.

SAI Update Wizard x|

. Welcome to the SAIl Update
K)Peregnﬂe Wizard P

The 54l Update ‘Wizard will guide you through the process
of upgrading vour User. SAI to work with a new et of
Master S4l files.

Thiz process allows new master and national application

libraries ta be installed without compromizsing the integrity of
existing custom library extenzions.

To continue, click Next.

Help | < Back I Mest » I Einizh Cancel
2 Click Next to continue.
SAI Update Wizard x|
Welcome -
Select the name of the customized User SA1 Pereg I
SYSTEMS.
The file name of the customized Uzer SAI to update
C:\Program Files'\Peregrine’Desktop Inventorns7.0.0\Common' U ser. S ai 2”"
Help | < Back I Mest » I Einizh Cancel

3 Enter the following information:

m Latest customized User SAI: Entered in the File name of customized User
SAI field. The Customized User SAI specified here must be the one that is
working with the Existing Master SAI(s).
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Note: There can be multiple Existing SAI files. One Master and a national
SAl is a normal case, although it is possible for there to be multiple
national SAI files (for example, French, German and Italian). From this
point onwards Existing Master and national SAI files are collectively
referred to as Existing Master SAI(s).

The Customized User SAI will be upgraded by the utility to work with the
New Master SAI(s).

4 Click the Next button to continue.

5 Page 2 of the wizard is displayed.

Sal Update Wizard x|

Existing SAls -
Select the directory with existing SAls. K‘ Peregrlne

SYSTEMS.

The directory containing the existing [old] SAl files

|8

C:\Program Files'\Peregrine’Desktop Inventorys7.0.0\Common'

The following Salz will be used from this directory
French.5al

German. 540

M aster. 54l

The following Sals will not be uzed

uzer.zai - SAl type not allowed here

Help | < Back I Mest » I Einizh | Cancel |

6 Select the directory that contains your Existing Master SAI files. By default
this directory is
C:\Program Files\Peregrine\Desktop Inventory\7.0.0\Common\

Any SAI files that are used in this directory are shown. It also displays SAI
files that it doesn’t use (if there are any).
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7 Click the Next button to continue. Page 3 of the wizard is displayed.

Sal Update Wizard x|

New SAls -
Select the directory with new SAls. K‘ Peregrlne

SYSTEMS.

The directory where the new SAl files are available
C:ADownloads

|8

The following Salz will be used from this directory
French.5al

German. 540

M aster. 54l

Help | < Back I Mest » I Einizh | Cancel |

8 Select the directory that contains your New Master SAI file(s).
Any SAI files in this directory are shown.
9 Click the Next button to continue. Page 4 of the wizard is displayed.

SAI Update Wizard x|
Yerifying -
The 54ls are verified here. K‘ Peregrlne
SYSTEMS.

The 54l files specified are being verified. Fleaze wait...

Feading old 541 "C:\Program Files'PeregrinetDesktop Inventon\7.0.0\Common'French, zai"'

Feading old 541 "C:\Program Files'\Peregrine’ D esktop Inventory7.0.0\CommontGerman, zai''
Feading old 541 "C:\Program Files'\Peregrine’ D esktop Inventory7.0.05Common'hd aster. zai"*

Feading new Sal "C:A\Downloads\French. SAI"

Feading new SAl "C:ADownloads\German SAI"

Feading new SAl "C:ADownloads\Master SAI"

Feading Uzer 541 "C:A\Program Filez\PeregrinetDesktop lnventorgh 7 0.0 Common' U zer 5 ai"'

Processing complete. Press Mest to continue

Help | < Back I Mest » I Einizh | Cancel |

The Existing Master SAI(s), New Master SAI(s) and the Customized User
SAI are read. The information contained in New Master SAI(s) is compared
to match the information contained in the Existing Master SAI(s) and
Customized User SAI

Any entries encountered, that cannot be resolved (for example, a new
Version in the Customized User SAI referencing an application entry that
does not exist in the New Master SAI(s)) are flagged.
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Flagged entries are then matched against the Existing Master SAI(s), and
those entries that are found, are ‘adopted’ into the Customized User SAI so
the information obtained from recognition is the same.

If an entry is not found in the Existing Master SAI(s) either (i.e. the upgrade
is not really valid), the entry without a match is flagged for deletion from the
Customized User SAI

10 Click the Next button to view the results. A summary page is displayed.

Sal Update Wizard x|
Summary -
Fieview the summary before applying changes Pereg I
SYSTEMS.
The analysis stage i complete.
Help | < Back I Mest » I Einizh | Cancel |

This screen shows a summary of the results when the information in the New
Master SAI(s) was compared with the Existing Master SAI(s) and
Customized User SAIL

If the analysis was completed successfully, a message is displayed indicating
that no changes need to be made and the Application Library isin a
consistent state.

If anomalies are found, then up to two outline views are shown:

m Entries to be adopted from the Existing Master SAI(s) into the
Customized User SAI, by category (publisher, application, version) and

m Entries to be deleted from the Customized User SAI, by category
11 Click the Next button to continue.

At this stage, changes are made to the data. The following is carried
out:

The Customized User SAI is modified

The Existing Master SAI(s) are renamed to .BAK

The New Master SAI(s) are copied to replace the old one(s).

40 ) Upgrade procedures



Installation and Upgrade Guide

12 Click the Next button to continue. The next page of the wizard is displayed.

SAI Update Wizard x|
Updating -
Changes to Sals are applied here. Peregrln
SYSTEMS.

The 54l changes are being applied.

Backing up old SAI to "C:%\Pragram Files\Peregrine\Desktop Inventory' 7. 0.0\Common'French.bak
Backing up old SAI to "C:\Program Files\Peregrine’Desktop Inventory7.0.05Common'German. bak'
Backing up old SAI to "C:\Program Files\Peregrine’Desktop Inventory 7. 0.0\Common'hd aster. bak "
Backing up user SAI to "C:A\Program Files\Peregrine\Desktop [nventoryh 7. 0.0%Common' L zer bak
Copying new SAl C:ADownloadshFrench. 541 to "C:\Program Files'\Peregrine’Desktop Inventory 7.0,
Copying new SAl C:ADownloadshGerman. 541 to "C:A\Program FileshPeregrinehDesktop Inventon 7.0
Copying new SAl C:ADownloadsiMaster 54l to "C:A\Program FileshPeregrinetDesktop Inventorh7.0.
54l Update Complete.

1| | i
Help | < Back | (= | FEinigh I Cancel |

This screen shows the progress of any updates that are made.
m The Customized User SAI is modified.

m The Existing Master SAI(s) is renamed to .BAK.

m The New Master SAI(s) is copied to replace the old one.

13 Click the Finish button. The SAT update procedure is completed.
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