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About this quide

This User’s Guide serves as an introduction to the Desktop Inventory
Application Encyclopedia (ApE) and as such is recommended reading
for anyone working with the product.

It contains details of the application, a description of the features and
details of how you would use the application.

Knowledge requirements

As an Application Encyclopedia user, you need a basic knowledge of
the environment in which you are working (Windows 95/98/2000/
NT/XP or UNIX).

Who uses Application Encyclopedia

Typically, you will have someone in your IT department who is
responsible for managing in-house applications and keeping your
application library up to date.

About this guide < 3
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Organization of this Guide

This guide is organized around the main functions associated with the
Application Encyclopedia. The following table shows you which part
of the manual you need to reference to find the information you
require.

To find this... Look here...

Application Encyclopedia overview; get to know Chapter 1 Introduction
Application Encyclopedia’s components.

Application Encyclopedia’s relationship with the Chapter 1 Introduction
Desktop Inventory products.

How to update the data in your Application Chapter 2 ApE database
Encyclopedia database and how to plan this project  maintenance

How to use the Application Encyclopedia Explorer ~ Chapter 3 ApE Explorer
menus, toolbars and buttons.

Logging on to and logging out from the Application Chapter 3 ApE Explorer
Encyclopedia Explorer.

Viewing information in the Application Encyclopedia Chapter 3 ApE Explorer
Explorer

Contacting Peregrine Systems

4 » About this guide

For technical support on this or any other product from Peregrine
Systems, Inc., refer to the Customer Support Web site at:

http://support.peregrine.com
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1 Introduction

CHAPTER

This chapter provides an overview of the Desktop Inventory
Application Encyclopedia (also referred to as ApE in this document).

You will find information on the following topics:

m Application Encyclopedia overview on page 10

m The ApE components on page 11

Introduction € 9



Application Encyclopedia overview

Application Encyclopedia (ApE) is a database-style recognition library which
provides the application recognition technology foundation for Peregrine
Systems’s Desktop Inventory products.

After you have configured a Scanner and scanned the computers in your
population, a scan file is produced which contains inventory data about those
computers.

The scan file does not initially contain a list of recognized software
applications. Instead the Scanner collects information about executable files.
This information is then analyzed to determine the applications the files are
part of.

This analysis makes use of a Software Application Index (SAI) file (which
resides in the C:\Program Files\Peregrine\Desktop Inventory\7.00\Common
directory by default). A SAI file contains encoded knowledge of what
software applications can be recognized. Once applications have been
recognized, the scan file is rewritten, or ‘enriched’, to include the application
list.

There are three ways to update the SAI file with knowledge of new
applications.

® You can download a new SAI file from the Peregrine support web site.
This file is updated on a quarterly basis to reflect the on-going work of our
software librarians.

® You can export (generate) a SAI file with knowledge of your own
applications using the Application Encyclopedia (ApE) Explorer. The ApE
Explorer is also used to maintain your database. This method is covered in
Chapters 2 and 3 of this User’s Guide.

m A customized SAI file (user.sai) can be created using Analysis Workbench.

This file contains applications that you have taught to it.

Further information

You can find further information about SAI files and how they are used for
recognition in the Desktop Inventory User’s Guide.

10 b Introduction



The ApE components

The Application Encyclopedia recognition engine consists of three
components:

m Application Encyclopedia Database

This database contains information about software applications. You can
export this information to a SAI file used when application recognition is
required for Analysis Workbench and Viewer.

m Application Encyclopedia Server

The ApE Server is a software component that manages updates to the ApE
database. It ensures that user customizations are maintained and
integrated with Peregrine data from new SAIs.

m Application Encyclopedia Explorer

The ApE Explorer is a Windows-based tool that allows multiple users to
manage, view and update the information in the ApE database. It is
possible to get several views of the data in the database, add new
applications to the recognition library, export the contents of the database
to the SAI format, import SAI files, etc. ApE explorer connects to an ApE
Server via IP sockets.

See ApE Explorer on page 25 for further information about using the ApE
Explorer.

These components work together to create a recognition data maintenance
system.

Figure 1-1 on page 12 shows the communication between the three
components of the Application Encyclopedia.

The ApE components <€ 11
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2 %pE database maintenance

CHAPTER

You will find information on the following topics:

m Keeping your ApE database up-to-date on page 14

Techniques used to maintain the ApE database on page 14

Importing SAIs into your ApE database on page 15

Manually updating your ApE database (teaching) on page 17

Database backups on page 23

Frequently asked questions on page 23

ApE database maintenance < 13



Keeping your ApE database up-to-date

You will want to keep your ApE database up to date, so that it includes in-
house applications and any applications that you may have taught to User
SAls in Analysis Workbench.

When you first install Desktop Inventory, the ApE database is unpopulated
and you populate it with data from Peregrine’s Master database (Master
SAI). The ApE database can also be populated with data from National SAIs
(currently French and German SAI) if you have national editions of the
applications installed across your software population.

Note: If no such applications are installed then we recommend that you
import only the Master SAIL

If you are upgrading from a previous version of InfraTools Desktop
Discovery, you may have a customized database that you wish to use. You
may do this by exporting an SAI from your old installation and importing
that into the new database. Once you have your existing data in the new
database you may import the latest Master SAI to ensure that the Peregrine
portions of your software library are up to date.

Further information

m Further information about the SAIs and how to maintain them is covered
in detail in the Desktop Inventory User’s Guide.

m The procedures used to manually update the ApE database are covered in
Chapter 3 of this manual.

Techniques used to maintain the ApE database

The Application Encyclopedia Explorer is used to maintain and update the
data in the Application Encyclopedia database by:

m Importing file data from a scan file. This should be the main way in which
you update files in the ApE database.

m Importing a User SAI file that may have applications in it that you have
manually taught via Analysis Workbench.

m Manually adding publishers, applications, release labels, files and version
relations.

14 > ApE database maintenance



Importing SAls into your ApE database

Entries can be added to an SAI file. These SAI files can be imported into the
Application Encyclopedia database. Three types of SAI files can be imported.
m SAI updates (Master.sai)

Peregrine Systems hold a master copy of the database. This Master
database is being continually updated and new information is made
available in the form of SAI Updates. You can obtain these updates by
visiting the Peregrine Customer Support website. These SAI updates can
then be imported into the customer Application Encyclopedia database.

m User SAIs (User.sai)
User SAls are custom created using the Analysis Workbench.
m Read Only SAIs

A Read Only SAl is an export from your ApE database. It can be imported
back, although doing so will wipe out the existing entries in your database.
If you want to have your own entries as well as the new entries from the
Master Library when setting up the database, ReadOnly.sai must be
imported first.

The mechanics of importing SAI files are covered in Immporting data from an
SAI on page 54 of this guide.

Master Application Libraries and National Libraries

The central Peregrine ApE database is called the Master Database and is
distributed to customers as a set of Master SAI files:

m Master.sai
m French.sai
m German.sai

It is exported from the Peregrine Master database by Peregrine Librarians
and posted as a quarterly update on the Customer Support website.

The Master.sai contains English (English US, English UK, international

English etc.) versions of software and language-independent application
versions or neutral versions.

Importing SAls into your ApE database < 15
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The French.sai and German.sai files are exports from the Master database.
Although Master.sai contains only English and neutral applications, the
Master database contains all data, i.e. including French and German data.

These SAI files can be used to keep your ApE database up to date (quarterly)
in addition to adding entries of your own to the ApE database.

The ApE database can then be used to produce a single SAI file to be used for
your recognition purposes in applications such as Analysis Workbench, XML

Enricher and Viewer.

Note: When importing National SAI files, you must import the Master SAI
first.
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Manually updating your ApE database (teaching)

The process of manually updating your database with new entries is also
known as teaching entries to the ApE database.

Manual updates to the Application Encyclopedia database are used to update
publishers, applications and versions.

This is not the preferred way of maintaining the files in the
database, since numerous properties must be manually entered
into the database for each file to be described.

ApE database maintenance can be broken down into four stages:

Description See...
Stage 1 - Obtaining the software page 17
Stage 2 Application structure analysis and installation of all the  page 18
components

Stage 3 - Adding obtained information into the Library page 19
Stage 4 - Creating a new SAl file for recognition purposes page 22

Further information

The actual teaching procedure is covered in detail in Teaching new
applications to the ApE database on page 60.

Stage 1 - Obtaining the software

This stage involves deciding which software is to be added to the ApE
database and where it can be obtained from. Generally, this will be in-house
software that your company has produced or any new commercial
applications acquired by your company.

Manually updating your ApE database (teaching) < 17
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Stage 2 Application structure analysis and installation of all the

components

This stage involves the installation and analysis of the software. However,
before the installation of the software takes place a certain amount of
preparation work should be done.

Preparation work

We recommend that you have at least one test machine for the purpose of
application installations. For installations of Client/Server applications
access to an additional machine should be considered.

The best way to collect all the necessary information about files belonging to
an application is to make a ‘clean’ installation of that application. That is,
install the application on a machine which has only an operating system
installed.

Since it can be very time consuming to install an operating system on a
machine every time the application installation is required, we recommend
that you install it once and then use some kind of imaging software. By using
this software the images of all base operating systems can be created. When a
certain operating system is required, the image can be quickly restored.

Application analysis
In order to add application data into the database you will have to establish:

m The hardware and software requirements for an application installation
and whether they can be met.

m The platforms an application is designed for

m What third party applications must be installed for the application to
function correctly (for example, Interbase Server is required for Delphi).

m What the structure of the application is. That is:

= What the components of the application are (whether they are
standalone)

= What the Main files of the application are and each of the components
= What the Associated and Third Party files are

For definitions of these file types, refer to Recognition file types on page 21.
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A clean installation of the application and each of the standalone
components should be made on every platform the application is designed
for. Data should be scanned and added into an application library.

The default Scanner might be changed to include other
executables if required.

Stage 3 - Adding obtained information into the Library

During this stage, application data is added into the ApE database, taking
into account version relations between different application components
(provided there are any) and naming conventions for the Publisher/
Application/Version names.

Naming conventions

In order to provide and maintain data consistency in the ApE database,
applications should be described in a standardized way. This can potentially
guarantee that if different people work with the database, the standard is not
reduced.

Publisher

We define a publisher of a software application as a company that holds the
full Copyright for the application. It is not necessarily the company that
developed the product. Sometimes, the developers of the product do not own
the copyright or have only partial copyright. If there is more than one
company listed in the Copyright list, the one with the full Copyright should
be chosen.

All publisher names should be spelled the same way in the ApE database.
Before adding a new publisher name to the database it is a good idea to check
whether the entry for the publisher already exists. Generally, publisher names
should be entered into the database the way it was spelled in the Copyright
for the product. However, there are a few things that should be kept in mind.

m Publisher Names with The in the title. For example, The Wollongong
Group. The article (The) should be omitted, since most people will look
for the name “‘Wollongong’ not “The Wollongong’.

Manually updating your ApE database (teaching) < 19
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m Ifitisa publisher group (for example, Matrox Electronic Systems consists
of Matrox Graphics, Matrox Imaging, Matrox Networks, Matrox Video),
the branch of the company responsible for a particular development
should be considered the publisher. You can enter a note in the Publisher
details that the company is a member of a certain Publisher group.

m [f one publisher acquires another, then use the following convention to
rename the publisher that has been acquired:

= The acquiring company name should be written first followed by the
name of the publisher that acquired it in brackets. For example,
Peregrine (fPrint).

Application

We define an application as a group of files that performs certain tasks for
users.

If during an application installation you have to agree to a licence agreement,
then we would say that the application requires a licence. The licence can be
free of charge (for example, Netscape Communicator, Internet Explorer,
etc.).

All applications should be spelled in the same way. Before adding an
application into the database it is a good idea to check whether this
application already exists in the database.

If the application is not already in the database, Application Name should be
entered into the database the way it is spelled in the following sources
(whatever is available):

m Help About... information box in the installation of the product
m CD-ROM cover for the product CD
m Properties... Product Name in Windows Explorer (not always consistent)

m Product Name field of the Windows Version resource data in the scan file.

Version

The version of an application is a release in which application functionality
has been changed significantly compared to the previous release. This is
reflected in the file data changes and/or structure of the application.

20 > ApE database maintenance
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Version Name consists of the version number, operating system details and
the language description. It is relatively difficult to establish how far you
should go with the version number level (2, 4, 6, digits or more....).

The general rule is that it should contain enough differences so the
recognition engine can distinguish it from the other releases. By the
Operating Systems in the version description we mean the operating
system(s) that the application version was designed for, as opposed to the
operating systems it would be able to run on.

The version information should be taken from the following sources:

m Help About... information box (provided it is possible to launch the
product after the installation)

m Properties...Product Version in Window Explorer, although that
information is not always consistent

m Product Version field of the Windows Version resource Data in the FSF

Recognition file types

Each file in the ApE database is categorized as Main, Associated or 3rd Party.

m Main file
This is a key application file, i.e. it is a file without which the application
could not be running. It should always be present whenever the
application is installed regardless of whether it is a minimum or complete

installation. An application can have more than one Main file. If at least
one of them is found on the machine, the application will be reported.

m Associated file

This is a non-key file that is part of the application and is written by the
publisher that developed the product.

m 3rd Party

This is a file written by another Publisher (3rd Party) and is used in the
current application. Examples of 3rd party files are some DLL files that are
technically used by the application, but are also distributed freely and can
be used by other applications.

Manually updating your ApE database (teaching) < 21
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Release labels

When a publisher releases updates for an existing version of one of their
products, they typically don't change the name of that version. Any particular
version of a product could have several updates to it. ApE refers to the
umbrella version as the Release Label, and to each of the updates as a Version.

It is not necessary that every version of software has a release label. In fact,
most of them do not. Every version without a release label is associated to a
virtual Standalone Releases label.

Version relations

The version relation mechanism has been implemented in order to report the
correct number of licences required for an application installation.

If an application is a suite of products (for example, Microsoft Office or Lotus
SmartSuite) the suite products (e.g. Access, Excel, PowerPoint etc.) need to
be covered by one suite licence when they are installed as part of the suite and
by individual licences when they are bought separately.

Version relations connect the main components that represents the suite
(Office Tools in the case of Microsoft Office or Lotus SmartCenter in the case
of Lotus SmartSuite) with other products belonging to the suite.

In the case when the main suite component is not installed on the machine,
the installed suite components will be regarded as individual products.

Version relations are also useful when an application has a complex
component structure. If application components can be installed on their
own, they should be treated as independent applications, but the connection
with the application should be reflected in version relations of that
application.

Further information

For further in formation about version relations please see What is a version
relation? on page 72.

Stage 4 - Creating a new SAl file for recognition purposes

When you have made additions to the ApE database, export an SAI file from
it that can be used for the recognition purposes when using Analysis
Workbench and Viewer.
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Further information

For further in formation about creating a new SAI file, see Exporting data to
an SAI on page 57.

Database backups

To protect the Application Encyclopedia database from potential data loss,
the database should be backed up regularly. In addition, it is recommended
to store the backup medium in a different physical location from the
database server.

The Application Encyclopedia database can be backed up by making a copy
of the following directory and zipping it

<mysql_install_dir>\data\apeserver
Typically this will be:

c:\program files\peregrine\Desktop Inventory\7.0.0\mysql\data

Frequently asked questions

For which languages are recognition libraries available?

There are currently three languages of libraries available for Desktop
Inventory, in all cases the master (English) library should be used. This can
be supplemented currently by French and German language libraries.

How often are recognition libraries released?

Recognition libraries for all languages are released once each quarter via the
secure customer support site, library updates are available without additional
charge for all customers under maintenance.

Can | use a new recognition library with an old version of the
software?

As technology is always improving, it is necessary for the recognition libraries
to evolve in conjunction with the application recognition technology within
product releases.
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The latest library can be only be safely assumed to be fully compatible with
the current release. However, when attempting to use a new recognition
library with an old version of the software, the software will warn you if the
SAI version is not supported.

I see that SAl updates are available regularly, what about updates
to the server based APE database?

Quarterly updates to the SAI and ApE databases are distributed. For both of
these kinds of updates, an SAI file is used as the transfer medium.

For users with ApE, the update file is used to identify and apply the changes

since the last update, including additions, changes and deletions. The update
file is automatically applied through the ApE Explorer’s Import SAI function.

24 - ApE database maintenance



3 ApE Explorer

CHAPTER

This section describes the Application Encyclopedia (ApE) Explorer,
which is used to maintain the data in the ApE database and for
importing and exporting data to different formats.

You will find information on the following topics:

Overview of ApE Explorer on page 26

Getting Started on page 27

The Application Encyclopedia Explorer Interface on page 33
Using the ApE Explorer on page 38

Version Relations on page 72

Verifying recognition on page 74

ApE Explorer < 25



Overview of ApE Explorer

The ApE Explorer is used to do the following:
m View information in your ApE database

m Add a new software publisher/application/release label/version/file to the
ApE database

m Delete an existing software publisher/application/release label/version/file
from the ApE database

m Edit the properties for an existing software publisher/application/release
label/version/file in the ApE database

m Import data from a Software Application Index (SAI) file
m Export a data to a SAI file
m Manually teach new applications to the ApE database

26 > ApE Explorer



Getting Started

In this section...

Topic See...

If upgrading from a previous IDD release page 27
Installing ApE Explorer page 28
Manually creating the ApE Database page 28
Required operating environment page 29
Starting and stopping the ApE Server service page 29
Launching ApE Explorer page 30
Logging in to ApE Explorer page 30
Initial activity page 31
Configuring the ApE Server page 31
Viewing log files page 32

If upgrading from a previous IDD release

If upgrading from an InfraTools Desktop Discovery release, do the
following:

1 Create a Read-Only SAI by exporting it from your old InfraTools Desktop
Discovery ApE database.

2 When you have installed the new Desktop Inventory software, import this
SAI into the new APE database.

The new ApE Server will convert the data and place it in the ApE database.

3 Once you have imported the old SAL import the new Master SAI into the
new database.

This action will wipe the database. We recommend that you
perform this procedure on an empty database.

For further information on the upgrade procedure, refer to the Desktop
Inventory Installation Guide.

Getting Started < 27
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Installing ApE Explorer

Refer to the Desktop Inventory Installation Guide for instructions on how to
install the Application Encyclopedia client.

Elements installed

On installation the following components are installed on the workstation:
m ApE Server

m ApE Explorer

This component communicates with the ApE server for customization of
the database.

Manually creating the ApE Database

28 > ApE Explorer

The following procedure will delete all data in an existing ApE
database should one exist already. Caution should therefore be
used.

If Desktop Inventory is installed on a computer that already has a version of
MySQL installed then the installer will not attempt to install an additional
copy. The ApE Server can use the existing MySQL installation.

However, the installer will not be able to automatically create the ApE
database - this would require the use of a MySQL administrator login and
password, unknown to the installer if it didn't install the MySQL installation
in question.

The ApE Database needs to be created by a user who can provide a MySQL
login and password with sufficient rights to create databases and tables, and
to insert rows.

To manually create the ApE Database:

Using the Windows Explorer, copy the files apeserv.sql and userids.sql from
the ape server directory (C:\Program Files\Peregrine\Desktop
Inventory\7.0.0\ApE Server by default) to the MySQL bin directory
(C:\mysql\bin by default)

This is necessary due to a bug in the MySQL client which prevents the client
from accessing files that reside in a directory with spaces in the path name.
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2 Launch the MySQL command line client. This is done by running the
following:

c\mysqgl\bin\mysql -u <username> -p
from a command prompt. If you installed MySQL to a non-default location,
the path to mysql.exe will be different.

<username> refers to the MySQL login that you intend to use to create the
database. The MySQL client will prompt you for a password.

3 Once successfully logged in, execute the following command:

\. apeserv.sql
This will execute the SQL script that creates the database.

4 Execute the following command:

\. userids.sql
This inserts the initial ID records into the ApE database.

5 Type exit to quit the MySQL client.
6 You may now delete the copies of the SQL scripts from C:\mysql\bin.

Your ApE database will now be created, and you can use the ApE software as
described in this User’s Guide.

Required operating environment

The Application Encyclopedia Explorer works on any Windows-32 bit
Operating System.

Starting and stopping the ApE Server service

The ApE Server is an NT service. By default, this service is started when the
program is installed.

If you should ever need to stop or start this service manually, there are two
ways in which you can start and stop an NT service:

m Using the Services facility in Control panel.

m Using Net Start and Net Stop commands in a DOS window.

Refer to the documentation supplied with your Windows installation for
more information on how to do this.
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You can configure various settings for the ApE Server by
changing entries in the apeserv.ini file. Further information on
how to do this is given in Configuring the ApE Server on page 31.

Launching ApE Explorer
To launch the Application Encyclopedia Explorer:

» Select the Application Encyclopedia Explorer entry in the
Peregrine|Desktop Inventory 7.0.0 sub menu of the Start menu.

Note: Multiple ApE Explorer clients can run concurrently on different
workstations, connecting to the same ApE Database.

Logging in to ApE Explorer

Once you have launched the program, a splash screen is displayed showing
the version of the software.

After a few seconds the Ape Explorer login dialog is displayed.

ApE Server Connection 1 .. ll
HostMame
{loclhast

Fort
|a108

Cancel |

To log in to the Application Encyclopedia Explorer:
1 Enter the Hostname and Port for the Ape Server.

Double check that you have entered the correct details. A failed connection
is usually due to incorrect information being entered here.

Note: The Hostname is not case sensitive.

2 Click OK to log in to ApE Explorer.
You are now logged into the ApE Explorer.
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Initial activity

When ApE is first installed, all of the tables in the database are empty and
need to be populated. The method used to initially populate a database is to
import a Master.sai (French.sai, German.sai, if necessary).

If you are planning to migrate your old ApE database to this
version do not import the Master.sai file. Refer to the
Installation Guide for Upgrade instructions.

Refer to Importing data from an SAI on page 54 in this chapter for further
information on how to do this.

Configuring the ApE Server

Where to find the ApE Server ini file

The Application Encyclopedia Server’s configuration file apeserv.ini can be
found by default in the following location:

Peregrine\Desktop Inventory\7.0.0\ApE Server
This file defines the working parameters for the ApE Server.

The ini file sections

You can configure the following sections in the apeserv.ini file:

[ApE Server LogMask=65535

Config]l A mask of the following values determining which severity of server events
get logged:

= LOG_ERROR 0x0001

m LOG_WARNING 0x0002
LOG_INFO 0x0004
LOG_STATUS 0x0008
LOG_VERBOSE 0x0010

LogFileName=.\apeserv.log

The path and name of the ApE server log file - not used under Unix as all
logging is done to the syslog.
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ClientPort=8106
The port that the server will listen on for main service clients.

Viewing log files

You can view the Apeserv.log file using any text editor. By default this log file
can be found in the following location:

Peregrine\Desktop Inventory\7.0.0\ApE Server
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The Application Encyclopedia Explorer Interface

In this section...

Topic See

Application Encyclopedia Explorer workspace page 33

Icons page 34

Menus page 35

Toolbars page 36

Application Encyclopedia Explorer workspace

Once login has been successful and you have imported data from the Master
SAI you will see data in the Application Encyclopedia Explorer.

ApE Explorer displays a hierarchical structure of software publishers,
application names, release labels, application versions and files contained in
the ApE database.

&1 ApE Explorer ] [ |
Item Yiew Tools Help
@ m x |6 & |
G-Eg Perearing [Bpsylogl Name [ Size [ Care | Relation Ta | Signatue [ Executable
-Gy Eeragrma g:""ﬂl_ . ] analysis workbench. exs BE71424  Yes M ain SaTE-F7T4 “in 32 Exe
H - eregring (Knawlix =] ape client exe 4448256 Yes Main 2BCT-EDI0 wWin 32 Exe
Software Publisher =8 FE’EAD”"E fj’ﬂemi 5 azeserver.exe 1050624 e M ain 1004-E D04 'wiin 32 Exe
@ A“EEC a:‘age' =] apeupdate.exe 585568  Yes Associated A8DA-DATI Win 32 Exe
& Aiiitciﬂ.g a1 5] apeweb.exe 520464 Yes M ain E118-EBER “Win 32 Exe
(5] cascads update 51 to Gllese 239520 Yes Associated  GOFE-5924 win 32 Exe
30 AssetCenter DB adminishatar =
4) AssetConter Export 5] cascads.eus 2192895 Yes Main EAS6-B354 win 32 Exe
AssetCanter Impart 5] casccfgene 1473024 Yes Associated  700-41B2 win 32 Exe
P
£2) AssetCenter Server 5] cscomd.exe 55040 Yes Associated  FGE1-BICI win 32 Exe
2 AssetCenter Web 2] fbak.eue 32256 Yes Associated  BEG3E96E win 32 Exe
4 CAD Integrator for AutoCAD 5] fmerge.exe B0 Yes Associated  052C-CD13 win 32 Exe
2) Connest It =] Fspliv.ene 32256 Yes Associated  BCFE-1B53 win 32 Exe
2) Equipment Management Client 2] gbak.eus 11248 Yes Associated  BFOD-E1FD win 32 Exe
2 Facility Center ] ibaserunring.di 23040 Yes Associated  ADAAZATI  Win 32Ewe
2 Flest Anpwhere App [=2] iddkind. exe 2060 Yes Associated  BEIT195 DOS Exe
% Fleet Anpwhere DEObiects ] licence manager.eve 534528 Yes Associated  B173-5430 win 32 Exe
Fleet Anpwhere GUI =] log viewer. ere TEE2Z24 e Associated E5BA-1057 ‘Wi 32 Exe
) Flest Management Client 5] mitgen. exe 3EIT2 Ve M ain 1AE4-T7EF “Win 32 Exe
(3) Get-Services Password Management 5] migrate. sve 237328 Yes Associated 39CD-G7FE 05/232Em
20 Getd I 5
@ GEE W"SWE’S srest %] cdbetBgrdil 26224 Yes FrdParty AIET-AFTF “win 16 DLL
& e Bae =] potrianldl az1s Yes Associated  FF9-DES0 win 32 Exe
) InfraCenter for Workgrougs J =] potr 1 eig.di 07200 Yes Associated  E139-355C win 32 Exe
Appl ication Name -2} InfraT ools Deskiop Discovery 2] polr 1asz.dl 17435 Yes Associated  FE0-ESED 05/2320L
" Standalons Reloases =] por 1w 6.l 19590 Yes Associated  2404-8535 win 16 DLL
Rel Label T ) 510 - English, Windaws NT 4 =] por w3z di 24576 Yes Associated  9CS7-COCT win 32 Exe
elease Labe 58) 511 - English, Windaws NT 4 5] po 2as2.d0 2808 Yes Associsted  5369-7D2F 05/232DL
. L £F) 512 - English, Windows NT 4 =] poir 2w 6. 2504 Yes Associated  CHEE-719D win 16 DLL
Version | 53] B.00- English, Windows NT4/200 | 2] pali 2w32.d1 7680 Yes Associated 3ZEB-FEED 'wiin 32 Exe
B) E.01 - English, Windaws NT4/201 | 5] sai update wizard.ene TEGODD  Yes Associated  B242ETIA win 32 Exe
| B) .02 - English, Windows NT4/200 | 5] scandos. exe II7E Ve Associated  B283E7BA DOS Exe
Mai d +-5F) 603 - English. Windows NT4/200 | [£] scanner generator.exe 1564160 Yes M ain FEBO-F43E win 32 Exe |
ainan 1) Inventon Gateway for AC and ICW [E] scancs2.exe 500281 Yes Associsted FIB0-2136 05/232Ewm
Associated -0 EE 2] scanovl.exe T22BTE  Yes Associsted BOGB-5CE0 DOS Exe
E] é e B RS 439902 Yes Associated EEOS-6BFD 'wiin 32 Exe
i gen scanwlB.exe E25257  Yes Associsted DDAS-DEE0 Wwin 16 Exe
files related to - 2) AE Clent o L fwemwed | DNODER nEEE
that version - ' = i i
Feady A
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Icons

Icons are used to represent the various elements of the database.

Icon Element

= Software Publisher

@ Application Name
Release Label

&)

Application Version

&

File

&)
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Menus

The Item menu

Menu item

Description

New

Depending on what has been selected in
the panes, this option will display a dialog
that enables you to create a new item in
that category.

For example, if you have selected a version
and you select New, then the New File
dialog is displayed.

Expand

Expand the tree under the point you have
selected

Delete

Deletes the currently selected item. A
confirmation message is displayed.

Properties

Displays a properties dialog that shows
the characteristics and parameters for the
selected item. You can edit the entries in
this dialog.

Edit Version Relations

Displays a Version Relation Editor that
allows you to establish a version relation
between two or more applications.

This option is only displayed when you
click on a version in the tree.

Get Install String from scan file...

Allows you to obtain the Windows install
string from a scan file.

This option is only displayed when you
click on a version in the tree.

Import version data from a Datafile

Displays a wizard that allows the import
of data from the scan files (.fsf or xml.gz).

This options can be chosen from either
the Item menu or by right-clicking on a
version in the tree.

Connect to Server

Establishes a connection with the Ape
Server

Disconnect from Server

Disconnect from the Ape Server

Exit

Exit the ApE Explorer
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Toolbars
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>

The View menu

This menu contains only one option:

Refresh F5

Updates the display with the current information from the database.

The Tools menu

Menu item

Description

Import/Export SAIL..

This option has two purposes:

m Allows the import of data from the SAI
files into the Application Encyclopedia
database.

m Allows the export of data from the
Application Encyclopedia database to a
customer read-only SAI file that can be
used for recognition in Analysis
Workbench and Viewer.

Verify Recognition...

This feature allows you to load in a scan
file and check what the recognition results
will be. You can also use this feature to
add versions from the scan file directly to
the ApE database.

Search for Files...

Allows you to search the database for a
named file.

Help menu

The Help menu contains options for displaying the About box and the

Online Help.

Toolbars allow you to access various commands without using the menu.

Click on the toolbar icon to activate the function associated with it.



Application Encyclopedia User’s guide

Buttons in the ApE Explorer toolbar offer the following functionality:

Icon  Name Function

e Expand Expands the tree under the point you have
selected

= New Depending on what has been selected in the

panes, this option will display a dialog that
enables you to create a new item in that category.

Properties Displays a properties dialog that shows the
characteristics and parameters for the selected
item. You can edit the entries in this dialog.

b Delete Deletes the currently selected item. A
' confirmation message is displayed.

B Import/Export SAI  Displays a wizard that allows the import of data
from the SAI files into the Application
Encyclopedia database and the export of data
from the Application Encyclopedia database to a
customer read-only SAI file.

a) Search for filesin the Allows you to search the database for a named
ApE database file.

Note: When the mouse pointer passes over an icon, a tooltip appears
indicating the command corresponding to the icon.
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In this section...

Topic Page

Viewing information in the APE Explorer page 39
Displaying information about software applications page 39
Searching for files page 40
Adding a new software publisher page 41
Deleting an existing software publisher page 44
Editing the properties for a software publisher page 44
Adding a new software application page 45
Deleting a software application page 46
Moving a software application to another publisher page 46
Adding a new release label page 47
Deleting an existing release label page 47
Editing the properties for a release label page 48
Adding a new software version page 48
Deleting an existing software version page 49
Editing the properties for a software version page 50
Moving a software version to another release label page 51
Adding a new file page 51
Deleting an existing file page 53
Editing the properties for a file page 53
Importing data from an SAI page 54
Exporting data to an SAI page 57
Teaching new applications to the ApE database page 60
Teaching new operating systems to the ApE database page 67
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Viewing information in the APE Explorer

ApE Explorer displays a hierarchical structure of software publishers,
application names, release labels, application versions and files contained in
the ApE database.

Software publisher

This is the name of the company or corporation that released the software
application. For example, Peregrine Systems, Inc. is a software publisher.

Application Name

This is the name of the software program. For example, Desktop Inventory is
an application name.

Release Label and Application Version

When a publisher releases updates for an existing version of one of their
products, they typically don't change the name of that version. Any particular
version of a product could have several updates to it. In this scenario, ApE
refers to the umbrella version as the Release Label, and to each of the updates
as a Version.

It is not necessary that every version of software has a release label. In fact,
most of them do not. Every version without a release label is associated to a
virtual Standalone Releases label.

Files

Each file in the ApE database is categorized as Main, Associated or 3rd Party.
For an explanation of these file categories please refer to Recognition file types
on page 21.

Displaying information about software applications
To display information about software applications:

1 Click on the + sign next to a Publisher in the tree. You can also use the
Expand option in the Item menu.

All the Applications by that software publisher are shown. A detailed view of
the software applications is shown in the right pane.

2 Expand an application to display the Release Labels for it. A detailed view of
the Release Labels is shown in the right pane.
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3 Expand the tree further to display the Versions of that particular software
application release that are in the database. Details for the software versions
are shown in the right pane.

4 Click on a version of the software to display the main, associated and 3rd
Party Files for that version in the right pane.

In summary  m When a software publisher is selected, the applications associated with
that publisher are displayed in the right pane.

m When a software application is selected, the release labels associated with
that application are displayed in the right pane.

m When a software release label is selected, the versions associated with that
release label are displayed in the right pane.

m When a software version is selected, the files associated with that version
are displayed in the right pane.

Searching for files
To search for a file in the ApE Database:

1 Clickthe a) icon or select the Search for Files... option from the Tools menu.
The following dialog is displayed:

@ Search for Files Named: I

Search Results

Namel SizeI Signaturel Publisherl Applicationl Versionl

2 In the Search for Files Named field, type all or part of the file name or folder
you want to find.
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3 Click the Search button. The results will be displayed in the Search Results
pane.

Search For Files |

@ Search for Files Named: Iperegrine

Search Results

Mame Size Signature Fublisher Application
cauprbm. peregrine. dil 104960 C181-FBED Suste
peregrineapi.dil 143436 OOE3-EBBA  Peregiine System: et-Services

peregrinepmm.dll 32768 3EBE-DAS3  Peregiine Spstems  Get-Services
peregrinepmmcfg.exe 28672  EBDD-DEOE  Peregiine Spstems  Get-Services

1 | i

4 Double click on an entry to go directly to that file in the ApE Explorer
window.

Using wildcard characters

You can use the asterisk as a substitute for one or more characters. If you are
looking for a file that you know starts with Pereg but you cannot remember
the rest of the file name, you can type the following:

Pereg*

The Search for Files dialog box will locate all files of any file type that begin
with Pereg including Peregrine.txt and Peregrine.dll. To narrow the search
to a specific type of file, type:

Pereg*.dll

In this case, the Search for Files dialog box will find all files that begin with
Pereg but have the file extension .dll, such as Peregrine.dll and Peregr.dll.

Adding a new software publisher
This procedure is used to add a new software publisher to the ApE database.
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To add a new software publisher:

1 Right-click on the Ape Database entry in the tree. It is the first entry (the
root) of the tree.

Item Wiew Tools Help
IR |

=] ApE Database e ApE Database
E 3Com lancheck. exe Entry
E-Eg Bth Gen. S = net.exe
E 7th Level rsetup.exe
E Ahility Plus 5 oftware pp. e
E Abramedia ser\u:er exe
- Abrasus ’
g ABT
[ S Y

2 Select the New... option. You can also select the New option from the Item

menu or click the = toolbar icon.

The New Publisher Properties box appears:

Properties ﬂ

Mew Publizher

Mame: INew Publizher
Description: I
Address:
! i

LContacts... |

6] I Cancel |

Enter the Name, Description and Address (if known) for the new software
publisher.

Warning: Ensure that the Publisher Name is spelled correctly. Before adding
a publisher name to the database, check whether the entry for the
publisher already exists in the database.
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3 Click the Contacts button if you want to add contact details for the software
publisher (otherwise go to step 8).

The Edit contacts dialog appears:

B o x|

Mame | Fhone | Diescription |

[& Edit Contacts

4 Either double-click in the pane, or right-click and select the New... option.
The New Contact Properties box is displayed.

Properties : ﬂ

I Mew Contact

Mame: INew Contact

Phone number: I

Description: I

6] I Cancel |

5 Enter the Name, Phone Number and Description for the software publisher
contact.
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6 Click OK. The contact details now appear in the Edit Contacts box.

[& Edit Contacts (=]

Mame | Fhone | Diescription |
LMrSmith B132351713  Sales Rep

Cloze |

7 Click the Close button. You are returned to the New Publisher Properties
dialog.

8 Click OK.
Once the new publisher is added, its details are displayed in the tree.

Deleting an existing software publisher

This procedure is used to delete an existing software publisher from the ApE
database.

To delete an existing publisher:

1 In the tree, right-click on the software publisher to be deleted.

2 Select the Delete option. You can also select the Delete option from the Item
menu or click the % toolbar icon.

A confirmation message is displayed.

3 Click Yes to delete the software publisher and all its associated sub-items.

Editing the properties for a software publisher

This procedure is used to edit the contact details and other properties for a
software publisher.

1 In the tree, right-click on the software publisher to be edited.
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2 Select the Properties option. You can also select the Properties... option from
the Item menu or click the EZI" toolbar icon.
The Publisher Properties box appears.

3 Edit the details as required. Click the Contacts... button to edit the contact
details for the software publisher.

4 Click the OK button to complete the edit.

Once the publisher details have been edited, the amended details are
displayed in the tree.

Adding a new software application

This procedure is used to add a new software application to the ApE
database.

To add a new software application:
1 In the tree, right-click on the software publisher the application belongs to.
2 Select the New... option. You can also select the New option from the Item
menu or click the ] toolbar icon.

The New Application Properties box appears:

Properties ﬂ
@ Mew Application
Publisher: Peregrine Systems
Mame: INew Application
Description: I
Application type: I Other j
6] I Cancel

Enter the following information:
a Name
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The name of the new application (must be entered)
b Description

A text description indicating the application activity (optional).
¢ Application Type

From the pull-down list select the software category that the application
falls under (for example, word processor, spreadsheet etc.).

3 Click OK to add the new application to the database.

Ensure that the application is spelled correctly. Before adding the
application, check whether this application already exists in the
database.

Deleting a software application

This procedure is used to delete an existing software application from the
ApE database.

To delete an existing application:

1 In the tree, right-click on the software application to be deleted.

2 Select the Delete option. You can also select the Delete option from the Item
menu or click the # toolbar icon.

A confirmation message is displayed.

@ Are you sure you wank o delete ‘Asset Manager' and all its subitems?

Mo | Cancel | all |

3 Click Yes to delete the software application and its associated sub-items.

Moving a software application to another publisher

You can move an application so that is contained under another software
publisher.

To move a software application:

» Dragand drop the application onto the software publisher entry in the tree.
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Adding a new release label

This procedure is used to add a new software release label to the ApE
database.

To add a new software release label:
1 Inthetree, right-click on the software application the release label belongs to.
2 Select the New... option. You can also select the New option from the Item
menu or click the & toolbar icon.

The New Release Label Properties box appears:

Properties ﬂ
Publisher: Peregrine Systems
Application: InfraT oolz Desktop Discovery
Mame: Mew Release Label
6] I Cancel |

Enter the name of the new release label (must be entered)
3 Click OK to add the new application to the database.

Ensure that the release label is spelled correctly. Before adding the
release label, check whether it already exists in the database for this
application.

Deleting an existing release label

This procedure is used to delete an existing software release label from the
ApE database.
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Note: You cannot delete the Standalone Releases release labels. These are the
default release labels.
To delete an existing software release label:
1 In the tree, right-click on the software release label to be deleted.
2 Select the Delete option. You can also select the Delete option from the Item
menu or click the % toolbar icon.
A confirmation message is displayed.

3 Click Yes to delete the software release label and its associated sub-items.

Editing the properties for a release label

This procedure is used to edit the properties for a software release label.

To edit the properties for a release label:

1 In the tree, right-click on the release label to be edited.

2 Select the Properties option. You can also select the Properties... option from
the Item menu or click the E=T" toolbar icon.
The Release Label Properties box appears.

3 Edit the name as required (this is the only property you can edit for a release
label).

4 Click the OK button to complete the edit.

Once the release label details have been edited, the amended details are
displayed in the tree.

Adding a new software version

This procedure is used to add a new software version to the ApE database.

To add a new software version:
1 In the tree, right-click on the software release label the version belongs to.

2 Select the New... option. You can also select the New option from the Item

menu or click the = toolbar icon.
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The New Version Properties box appears:

Properties ﬂ

@ Mew Wersion

Publisher: 3Com
Application: J+opendlan Manager

Releaze Label:  <Mone:

Mame: INew ‘Wersion

Description: I

Inztall string: I

Operating Systen: I <generics j
Language: I <neutral> j

6] I Cancel |

3 Enter the following details:

a Name

Name of the new version (must be entered)
b Description

This is a user defined field that can contain any text.
¢ Install String

This is the line that the version writes to the add/remove programs list
when it is installed.

d Operating System

The Base Operating System of the application version (for example,
Windows NT). Select the Base OS from the drop-down list.

e Language
Select the language of the application version from the drop-down list.

4 Click OK to add the new application to the database.
Deleting an existing software version

This procedure is used to delete an existing software version from the ApE
database.
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To delete an existing version:

1 In the tree, right-click on the software version to be deleted.

2 Select the Delete option. You can also select the Delete option from the Item

menu or click the #% toolbar icon. You can also select multiple versions for
deletion by holding down the Shift key while selecting them.

A confirmation message is displayed.

3 Click Yes to delete the software version and its associated sub-items.

Editing the properties for a software version
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This procedure is used to edit the properties for a software version.

To edit the properties for a software version:

1 In the tree, right-click on the version to be edited.

2 Select the Properties option. You can also select the Properties... option from

the Item menu or click the EZI' toolbar icon.

The Version Properties box appears.

3 Edit the details as required:

a

Name

Name of the new version (must be entered)
Description

This is a user defined field that can contain any text.
Install String

This is the line that the version writes to the add/remove programs list
when it is installed.

Operating System

The Base Operating System of the application version (for example,
Windows NT). Select the Base OS from the drop-down list.

Language

Select the language of the application version from the drop-down list.

Click the OK button to complete the edit.

Once the version details have been edited, the amended details are displayed
in the tree.



Application Encyclopedia User’s guide

Moving a software version to another release label
You can move a software version and its contents so that is contained under
another release label.
To move a software version:

» Dragand drop the version onto the software release label entry in the tree.

Adding a new file

This method is not recommended for teaching files, because it is
very prone to errors. Many file characteristics have to be added
manually. The recommended method is to import files from data
scan files. See Teaching new applications to the ApE database on
page 60

This procedure is used to add a new file to the ApE database.

To add a new file:
1 In the tree, right-click on the software version that the file belongs to.
2 Select the New... option. You can also select the New option from the Item

menu or click the = toolbar icon.
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The New File Properties box appears:

Properties ﬂ

&2 Mew File
Publisher: 3Com
Application: +opendlan Manager
Wersior: HH
Mame: INew File
Size: ID
Fielation ta App: IAssociated j
Signature: |0000-0000
Exe File Type: I j

6] I Cancel

3 Enter the following details:

a Name

Name of the new file (must be entered)
b Size

The size of the file
¢ Relation to App:

Whether the file is a Main, Associated or 3rd Party file. See Recognition file
types on page 21 for definitions of these terms.

d Signature
The signature is a checksum of the first 8 Kilobyte of a file.
e Exe File Type
The type of executable file (for example, DOS com, DOS exe).

4 Click OK to add the new file to the database.

Warning: Ensure that the file name is spelled correctly. Before adding the file,
check whether it already exists in the database for this version.
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Deleting an existing file

This procedure is used to delete an existing file from the ApE database.

To delete an existing file:
1 In the tree, right-click on the file to be deleted.
2 Select the Delete option. You can also select the Delete option from the Item

menu or click the #< toolbar icon. You can also select multiple files for
deletion by holding down the Shift key while selecting them.

A confirmation message is displayed.
3 Click Yes to delete the software file.

Editing the properties for a file

This procedure is used to edit the properties for a file.

To edit the properties for a file:
1 In the right pane navigate to and right-click on the file to be edited.
2 Select the Properties option. You can also select the Properties... option from
the Item menu or click the E=T" toolbar icon.
The File Properties box appears.
3 Edit the details as required:
a Name
Name of the new file (must be entered)
b Size
The size of the file
¢ Relation to App:

Whether the file is a Main, Associated or 3rd Party file. See Recognition file
types on page 21 for definitions of these terms.

d Signature
The signature is a checksum of the first 8 Kilobytes of a file.
e Exe File Type
The type of executable file (for example, DOS com, DOS exe).

4 Click the OK button to complete the edit.
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Once the file details have been edited, the amended details are displayed in
the tree.

Importing data from an SAI

54 » ApE Explorer

This procedure takes you through the steps required to import the data from
a SAI file into the database.

This procedure can be used either to perform an initial database load or to
allow User SAI files or updated Master SAI files to be added to the existing
ApE database.

The following types of SAI files can be imported into the Application
Encyclopedia database:

m The Master database is supplied to customers in the form of three SATs:
= Master SAI
= French SAI
= German SAI

The French and German SAI files are also exports from the Master
database.

m User editable SAIs (User.sai) which are created by the Analysis
Workbench. You may have taught new applications to your User SAI in
Analysis Workbench. You can import this file into your own ApE database
to make sure that these changes are included.

m Read Only SAls are exports from a customer ApE database. They contain
everything that was in the database. They can be imported into the ApE
database, for example, when you are upgrading from InfraTools Desktop
Discovery 6.xx to Desktop Inventory 7.0.0.

When upgrading, the Read Only SAI has to be imported before the
latest Master.SAI. Importing the SAI on top of existing data will
wipe out the entire database.
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To import data from an SAI:

1 Click the B& toolbar button or select the Import/Export SAI option from the
Tools menu. The SAI Import/Export Wizard is displayed:

SAI Import/Export Wizard ; x|

Choose an 5Al Management Task

Do pou want bo impart or expaort? K‘ Peregrine

SYSTEMS.

Select the SAl task that you want to perform, and then click Mext.

" Import a Software Application Index [SAI] file

Chooze thiz option if you want to import a new version of the master or national
Sals from Peregrine Systems, or if you want to import a User S&1 created by
Analysis Workbench.

{* Export a Software Application Index [S41] file

Chooze thiz option if you want to export the contents of your ApE databaze to
an 54 file for uge in recognition by another Automated [nventory component.

< Back I Mest » I Einizh | Cancel |

2 Select the Import a Software Application Index (SAI) file option.
3 Click Next to continue. The second page of the wizard appears.

SAI Import/Export Wizard ﬂ

Choose the SAl File

where is the S&I file that you want bo impart? K‘ Pereg I

SYSTEMS.

Import the SA) file:

=]

< Back I (= I Einizh | Cancel |

4 Navigate to the SAI file that the data is to be imported from. The default
location for the Master SAI is

Program Files\Peregrine\Desktop Inventory\7.0.0\Common\Master.sai
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5 Click Next to continue. The third page of the Wizard appears.

SAI Import/Export Wizard ﬂ
Loading the SAl File -
The 541 file is being loaded and verified. K‘ Peregnn
SYSTEMS.
20011212 15:21:50 The Import/E xport “Wizard has begun loading 'C:\Program Files\Per
2001212152151 Application Types: 42
2001212152151 Operating Systems: 35
2001212152151 Languages: 118
200112412 15:21:51 Publishers: 808
2001212152151 Applications: 2760
2000112A1215:21:51 Releaze Labels: O
2000112A1215:21:51 Wersions: 8648

File:

[« | i

< Back I Mest » I Einizh | Cancel |

This page shows the SAI being loaded and verified. It shows the numbers of
application types, operating systems, languages, publishers, applications,
release labels, versions and files that were loaded from the SAI

6 Once it has finished this process, click the Next button to continue. The
fourth page of the Wizard appears.

SAI Import/Export Wizard ﬂ
Sending the SAl to the ApE server -
The “Wizard iz communicating with the ApE server, Pereg I
SYSTEMS.

Import Log  Progress

The 54l Import/E=port “Wizard iz sending your SAl file to the server. This process will take
a few minutes - please wait for it to complete.

Filtered Items

R

< Back I (= I Einizh | Cancel |

This page shows the progress of the actual import. The contents of the SAI
file are sent to the ApE Server.

7 Once the import process is complete, you can view a log of the events that
took place by clicking the Import Log tab.
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Note: The log is also available during the import procedure.

SAI Import/Export Wizard

Sending the SAl to the ApE server
The “Wizard iz communicating with the ApE server,

. Peregrine

x|

Impart Log | Progress I

2002703420 04:03:40 Sending the Filtered Items to the ApE server ;I
2002/03/20 04:09:41 The ApE zerver has finished processing Filtered ltems.

2002/03/20 04:03:58 Finizhed zending the Filterad Items to the ApE server

2002/03/20 04:03:58 Sending the Deleted ltems to the ApE server

2002/03/20 04:03:58 The ApE zerver has finished processing Filtered ltems.

2002/03/20 04:10:01 The ApE zerver has finished processing Deleted ltems.

2002/03/20 04:10:02 The ApE zerver has finished processing Deleted ltems.

2002703420 04:10:04 The ApE zerver has finished processing Deleted ltems.

2002703420 04:10:04 The ApE zerver has finished processing Deleted ltems.

2002703420 04:10:04 The ApE zerver has finished processing Deleted ltems.

2002/03/20 04:10:34 Finizhed gending the Deleted ltems ta the ApE server

2002/03/20 04:10:34 Sending the Languages to the ApE server

K| _'l_I

< Back I (= I

Eimish |

Cancel |

8 Click the Finish button. The import is now complete and the results can be

seen in the ApE Explorer workspace.

Exporting data to an SAI

Allows you to export data directly from the Application Encyclopedia
database to a Read Only SAI that can be used for recognition in Analysis
Workbench or Viewer.
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To export data from an SAI:

1 Click the B toolbar button or select the Import/Export SAI option from the
Tools menu. The SAI Import/Export Wizard is displayed:

SAI Import/Export Wizard

X
Choose an 5Al Management Task

Do pou want bo impart or expaort? K‘ Peregrine

SYSTEMS.

Select the SAl task that you want to perform, and then click Mext.

" Import a Software Application Index [SAI] file
Chooze thiz option if you want to import a new version of the master or national
Sals from Peregrine Systems, or if you want to import a User S&1 created by
Analysis Workbench.

{* Export a Software Application Index [S41] file

Chooze thiz option if you want to export the contents of your ApE databaze to
an 54 file for uge in recognition by another Automated [nventory component.

< Back I Mest » I Einizh | Cancel |

2 Select the Export a Software Application Index (SAI) file option.
3 Click Next to continue. The second page of the wizard appears.

SAI Import/Export Wizard

Choose the SAl Location

‘where do you want to place the generated Sl files? K‘ Pereg

Export the database to:

s

< Back I (= I Einizh | Cancel |

4 Navigate to the location that the data is to be exported to.
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5 Click Next to continue. The following page is displayed:

SAI Import/Export Wizard ﬂ

. Peregrine

Exporting the SAl
The Wizard iz exporting the SAI.

Export Log  Progress

The 54l Import/E=port *wizard iz downloading the SAI data from the server. This process will take
a few minutes. Please wait for it to complete.

Applications

cgack [ mees | Eimish |

Lancel |

This page shows the progress of the export to the SAI. You can click between
the Progress and Export Log tab pages.

SAI Import/Export Wizard ﬂ

Exporting the SAl
The Wizard iz exporting the SAI.

Export Log | Progress I

2002/01/2915:10:38 ;I
2002/01/2915:13:45 Export statistics for ReadOnly
2002/01/2915:13:45 35 Operating Systems exported,
2002/01/2915:13:45 43 Languages exported,
2002/01/2915:13:45 42 AppTypes exported,
2002/01/2915:13:45 808 Publishers exported.
2002/01/2915:13:45 27ED Applications exported.
2002/01/2915:13:45 0 Releasze Labels exported.
2002/01/2915:13:45 8648 Yersions exported,
2002/01/2915:13:45 204394 Files exported.
2002/01/291 ) 2339 Version Relations exported.

| Einish |

< Back | (=

If you should encounter any errors, these will be shown on the Export Log
page.

6 Once the export is complete, click the Finish button to end the export
process. A new Read Only SAI file will have been created in the location you
specified. This file can now be used for recognition in Analysis Workbench
or Viewer. It will contain Master SAI entries as well as entries added by you.
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Teaching new applications to the ApE database

60 > ApE Explorer

See Manually updating your ApE database (teaching) on page 17 for detailed
information about the planning of a teaching project.

Before you start...

Before you start this procedure, ensure that you have done the following:
m Started with a scan of a machine before the application is installed.

m Installed the application

m Taken a scan of the machine after the application has been installed.

To teach new application to the ApE database

Create a new version for the application in the ApE Explorer, unless you want
to add files to an existing version.

Click on the version in the tree view and select the Import version data from
Datafile option from the File menu. The Datafile Import Wizard appears.

Depending on what entry you clicked in the tree, the information on the
pages of the wizard will reflect this. In the following example, we have created
anew version of MSN Messenger Service. In the tree and wizard it looks like
the following:

Datafile Import Wizard x|

Welcome -
‘welcome to the Datafile [mport \wWizard Q‘ Peregrlne

SYSTEMS.

‘welcome to the D atafile Impart ‘wizard. This wiza*will guide you through the process of
obtaining the data for version Mew Wersion of M5SM Messenger Service, publizhed by Microzoft,

Select the type of software prodiict pou want to import, then click Mext.

* Application

20 Multimedia DK

Application Software iz software designed for a specific, usually limited, purpose. Examples
are spreadsheet applications, word processors and accounting packages.

(" Operating system
Operating Systems are software products designed to manage a computer. These

management tasks include booting, disk management and new hardware detection.
E=amples are Microsoft Windows, Sun Solaris and Linus.

< Back I Mest » I Einizh | Cancel |

3 You now have the choice of two options to specify whether the files belong to

an application or operating system. Select the Application option.
Application Software is software designed for a specific, usually limited
purpose. Example are spreadsheet applications, word processors etc.
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4 Click Next> to continue. A Filtering dialog is displayed. Set options in this
dialog to specify which files should be loaded and optionally passed to the
recognition engine.

Scanfile Import Wizard x|

Filtering -
Specifying the filkering to be used when reading the K‘ Peregrlne

scarfiles. SYSTEMS.

Specify which filez should be loaded and optionally passed to the recognition engine.
Files | Directories
s
= Mo files
¢ Some fles.. [ Fome file
I7 Byestension EXE.COM.DLL =
¥ Ezecutable files

¥ Files within &rchives

< Back I Mest » I Einizh | Cancel |

5 In the Files tab page, select the Load filter, select one from the following
options:

a All files Loads all files.
b No files No files are loaded. For example, for hardware only analysis.
¢ Some files Enables the Some files options:

By extension... This allows you to specify the extensions of any files that
you want to be included. Select the extensions from the drop-down list
(this list maintains a history of previously entered extensions) or type the
extension directly in to the box. Multiple extension must be separated by
semi colons.

Executable files This will allow all executable files to be processed against
the recognition engine. Executable files include *.exe, *.com files, DLLs
and other files containing executable code.

Files within Archives This will process any files in archive files (for
example, Zip files, CAB, LZH etc.). When this option is checked, any files
matching the other criteria (extension and/or executable) are loaded, even
if they are inside an archive. If the option is cleared, no files within archives
are loaded.

If this is the only option enabled, nothing is loaded - it is not possible to
load only files within archives.

6 In the Directories tab page, specify the directories to exclude.
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10

11

Select the Exclude files in these directories check box.
Place the cursor in the list box and type in the path (do not include the drive

letter) of the directories to be excluded. An example of the format is as
follows:

\WinNT\$NTServicePackUninstall$

You can save the current list displayed in the list box. To do this, click the
Save list... button and specify the filename and path of the text file to save to.
The default filename is dirlist.txt.

You can load a previously saved text list file by clicking the Load list... button
to display a dialog box. Enter the filename and path or navigate to the file to
be loaded.

Click Next to continue. The Datafile Selection dialog is displayed.

Datafile Import Wizard x|
Datafile Selection K‘ .
Selecting the datafiles that the new version will be P g
taught from ere sr\rlsng.

Thiz wizard will require 2 scan data files. The first iz the result of a scan performed on a
machine prior to M5 Messenger Service's installation, and the second is the result of a scan of
the zame machine after MSM Messenger Service was installed.

Select or enter the path to the pre-installation scan file.

IE:\Ape\F’rescan.fsf il

Select or enter the path to the post-installation scan file.

IE:\Ape\M exzsenger. s il

< Back I Mest » I Einizh | Cancel |

12 The wizard requires two scan files. The first scan file is the result of a scan

performed on a machine prior to the installation of the program (in this case
MSN Messenger Service) and the second is the result of the scan of the same
machine after the new version of MSN Messenger Service was installed. Enter
the paths as required.
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13 Click the Next button

Datafile Import Wizard : |
Version Selection K‘ .
Selecting the versions that the new version should be P g
modelled on ere sr\rlsng.

The following lists the versions of this application that are already in the database. Select
thoze versions that you would like to model thiz version on.

If you are unsure, use the following rule of thumb: If you are adding an upgrade to a software
product, gelect the version prior to the upgrade. If pou inztalled this application from scratch,
leave the selection emphy.

ergion | Language | Diescription |
O 22 English U]

O 20 English

O 26 English

< Back I Mest » I Einizh | Cancel |

14 The wizard displays any versions of the software already contained in the ApE
database. You can select versions you want to model this installation on. If
you are unsure, use the following rule of thumb.

If you are adding an upgrade to a software product, select the version prior
to the upgrade. If you installed this application from scratch, leave the
selection empty.

15 Click Next to continue.

Datafile Import Wizard |

Install S5tring Selection
|dentifying the string that this version's installer added P g
to the list of installed applications ere 5

Select the application's install sting:
b Mo install sting
@ATI machBd Dizplay Driver
@ InfraT ool: Remote Control version 5.52 en
@ MSH Mezzenger 4.6
@ Microzoft Internet Explorer 5.5 and Intermet Tools
@ Microsoft Office 97, Professional Edition
@ Microzoft Outlook Express 5
@ Microzoft Windows Media Flayer 6.4
{2 Netesting 3.01
Metzcape Mavigator 4.08

USE Supclement ta OSR2 z
Ll | »
< Back I Mest » I Eirizh | Cancel |

16 Highlight and select the string that this version’s installer added to the list of
installed applications.
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17 Click Next to continue.

Datafile Import Wizard x|
Changed Files K‘ -
Werifying the list of files that differ between the two P g
datafiles ere H \rls TEMS.
Ensure that only those files that are applicable to this application are checked:
Filename | Size | Signature | Exe Type | Path -
gL0400.. 7535 E7BO-EB1F  PE C:AwINDOWS
migrate.dll 24848  D2C2D413 PE C:\Program Files\Messenger
mmsset... 1654.. BFCO-CE2C  PE C:AwINDOWSADESKTOP
B3176  DCF5-CEB1T  PE C:\Program Files\Messenger
221456 BRCZ-2BDC PE C:\Program Files\Messenger
. 4498 DOF8-4CEBS  WinDIL..  C:M\Program Files\Messenger -
. 1462 FBDE-3235  PE C:\Program Files\Messenger
. 48224 2088CED1 PE C:AWINDOWSASYSTEM
=] 0OMGR.... 777E0  AADS-ACE? PE C:AWINDOWSASYSTEM
|7ri% OMGRP... 42576  7FSD-EB91C  PE C:AWINDOWSEASYSTEM | _ILI
4 3

< Back I Mest » I Einizh | Cancel |

18 This page shows files the teacher has picked up that differ between the two
scan files. Check the files applicable to this application only. Different icons
are used to denote the following: .

Icon Meaning
e New file added by the installation.
File changed by the installation.

19 Click Next to continue.

Datafile Import Wizard x|
File to Yersion Relationships -
S_etting the relationship between the version and its & Peregrlne
file:s SYSTEMS.
Mame | Path | Relationishi
A LDADOM.EXE  CANWINDOWS Agsociated
A migrate.di C:\Program Files\Messenger Agzociated
A mmssetup.ere  CANWINDOWSADESKTOP Agzociated
A mzgsc.dl C:\Program Files\Messenger Agzociated
A mzgslang.dil C:\Program Files\Messenger Agzociated
A mzgsmigr.dl C:\Program Files\Messenger Agzociated
A msmzgs.exe C:\Program Files\Messenger Agzociated
A PROGDLDLL CAWINDOWSASYSTEM Azsociated
A OMGR.DLL CoAWwAND OWSASYSTEM Agsociated
A QMGRPRY... CAWINDOWSASYSTEM Agsociated
ﬁ RTCOLL Al CoAWINDIMTWSASYS TE R AssnniarTrlLlLI

< Back I Mest » I Einizh | Cancel |
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20 Set the relationship between the version and its files. Right click on an entry
and you will see a menu which allows you to categorize the type of the
file. You can also use the space bar or click on an icon to cycle through the
various possibilities.

Icon File type Meaning

- Main This is a key application file, i.e. it is a file without which
the application could not be running. It should always be
present whenever the application is installed regardless of
whether it is a minimum or complete installation.

A Associated This is a non-key file that is part of the application and is
written by the publisher that developed the product.

3 3rd Party This is a file written by another Publisher (3rd Party) and
is used in the current application. An example of a 3rd
party files is some DLL files that are technically used by
the application, but are also distributed freely and can be
used by other applications.

21 Check the list of files and the status they have been given. If necessary, change
them as required.

22 Click Next to continue.

Datafile Import Wizard x|
Final Confirmation -
Werifying the imported version's information Peregrlne
SYSTEMS.
Application:  Disney Jungle version 1.2, publizhed by 7th Level
Install string:
| Mame | Size | Signature | App Relation I Exe Tupe AI
TNSME0S. BXE 1462544 FBDE-3235  Associated FE
&1 PROGDLDLL 48224 2CH8-CED1 Associated PE
&) aMGR.DLL FITRO AADB-ACET  Associated PE
&) OMGRPRY.DLL 42576 7FAD-BIIC  Associated PE
B RTCOLLI 580096 BBEO-ACAC  Associated PE
B teimsp.dil 136096 FE7-2150  Associated FE
BIRTCRTR.I 445440 OFE787E3  Associated PE
&5 soarhw32 eve B0B305 FCE1-BF1B  Associated FE
| |
< Back I Mest » I Einizh | Cancel |
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23 This page is the final confirmation page. It asks you to verify the imported
version’s information. It shows the application name and publisher, the
install string as shown in the installed applications list and a list of files.
Different icons are used to denote the following: .

Icon Meaning

o New file added by the installation.

File that was changed by the installation.
an File was selected in the Advanced selection, not in the standard wizard
pages.

Advanced configuration

24 Click the Advanced... button. Now another window is displayed.

& Advanced File Selection

_ol x|
Advanced File Selection

Selecting fil be included in th ion's fil P 1
Iis? zcting files to be included in the new version's file & ereg!“rlne

STEMS.

EI--@& File narme | Size | Modified | Attributel Exediric type | Flug-in dat
E-( ATI O coMMA. 93812 244ug199611.. ¥ a  DOSExe

""" CARL1 O[s) scanwd..  BOBI05 08Jan20021%.. % a  ‘Win32Exe
-0 INFRTOOL

----- (2] My Dacuments

----- (2] My Dawnload Files
[-(_] Program Files

----- (Z] RECYCLED

..... CavID

- WINDOWS

----- (£ Windaws Update Set
= Dy

=2 BN

2R = N

1 |

4] | H
C:h

2 files
00,717 bytes

Cloze

This is an explorer style window which allows you to select files that were
found relating to the version in the scan file loaded. It provides you with a
view of the whole scan file, so you can add whatever you want. If you browse

to the files already included by the wizard, you will see that they are already
checked.
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25 Click the Next button to continue.

Datafile Import Wizard x|

Sending Yersion Inf

Sending the version's information ta the server K‘ Peregsrine

YSTEMS.

Frogress | Log |

The Datafile Import “fizard haz finizhed sending the imported data ta the ApE
server. Click Finish to exit the wizard.

< Back | (= | FEinigh I Cancel |

26 The wizard sends the details you entered to the ApE server and the data is
imported into the ApE database.

27 Click Finish to exit the wizard.
You have now taught an application to the ApE database.

Teaching new operating systems to the ApE database

See ApE database maintenance on page 13 for detailed information about the
planning of a teaching project.

Before you start...

Before you start this procedure, ensure that you have done the following:

m Created a new version for the Operating System in the ApE Explorer,
unless you want to add files to an existing version.

To teach an operating system to the ApE database

1 Click on the version for the Operating System in the tree view and select the
Import version data from Datafile option from the File menu. The Datafile
Import Wizard appears.
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2 Depending on what entry you clicked in the tree, the information on the
pages of the wizard will reflect this. In the following example, we have created
a new version of Windows NT.

Datafile Import Wizard x|
Welcome -
‘welcome to the Datafile [mport \wWizard Peregrlne
SYSTEMS.

‘welcome to the D atafile Import ‘wWizard. Thig wizard will guide you through the process of
obtaining the data for version Mew Version of Windows MT ., publizhed by Microzoft,
Select the type of software product pou want to import, then click Mext.
= Application

Application Software iz software designed for a specific, usually limited, purpose. Examples
are spreadsheet applications, word processors and accounting packages.

Operating Systems are software products designed to manage a computer. These
management tasks include booting, disk management and new hardware detection.
E=amples are Microsoft Windows, Sun Solaris and Linus.

< Back I Mest » I Einizh | Cancel |

3 You now have the choice of two options to specify whether the files belong to
an application or operating system. Select the Operating system option.
Operating Systems are software products designed to manage a computer.
These management tasks include booting, disk management and new

hardware detection. Examples are Microsoft Windows, Sun Solaris and
Linux.

4 Click Next> to continue. A Filtering dialog is displayed.

Set options on this dialog to specify while files should be loaded and
optionally passed to the recognition engine.

Scanfile Import Wizard x|

Filtering

Specifying the filkering to be used when reading the K‘ P g
scarfiles. ere

s

Specify which filez should be loaded and optionally passed to the recognition engine.

Files | Directories

" Ma filles
¢ Some files... [ Some file

I7 Byestension EXE.COM.DLL =

¥ Ezecutable files

¥ Files within &rchives

< Back I Mest » I Einizh Cancel
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6 In the Files tab page, select the Load filter, select one from the following
options:

a All files Loads all files.
b No files No files are loaded. For example, for hardware only analysis.
¢ Some files Enables the Some files options:

By extension... This allows you to specify the extensions of any files that
you want to be included. Select the extensions from the drop-down list
(this list maintains a history of previously entered extensions) or type the
extension directly in to the box. Multiple extension must be separated by
semi colons.

Executable files This will allow all executable files to be processed against
the recognition engine. Executable files include *.exe, *.com files, DLLs
and other files containing executable code.

Files within Archives This will process any files in archive files (for
example, Zip files, CAB, LZH etc.). When this option is checked, any files
matching the other criteria (extension and/or executable) are loaded, even
if they are inside an archive. If the option is cleared, no files within archives
are loaded.

If this is the only option enabled, nothing is loaded - it is not possible to
load only files within archives.

7 In the Directories tab page, specify the directories to exclude.
8 Select the Exclude files in these directories check box.

9 Place the cursor in the list box and type in the path (do not include the drive
letter) of the directories to be excluded. An example of the format is as
follows:

\WinNT\$NTServicePackUninstall$

10 You can save the current list displayed in the list box. To do this, click the
Save list... button and specify the filename and path of the text file to save to.
The default filename is dirlist.txt.

11 You can load a previously saved text list file by clicking the Load list... button
to display a dialog box. Enter the filename and path or navigate to the file to
be loaded.

12 Click Next to continue. The Scanfile Selection dialog is displayed.
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13 Navigate to and select the scan file the new operating system version will be
taught from.

Datafile Import Wizard x|

Datafile Selection .
Selecting the datafile that the new operating system Pereg I

werzion will be taught from SYSTE M5

Select or enter the path to the scan file you want to impart fram.

ChApeNTScan fsf =]

< Back I (= I Einizh | Cancel |

14 Click Next to continue. By default all of the files present in the scan file will
be imported. You can fine tune this by clicking the Advanced... button.

Datafile Import Wizard x|

Fine Tuning -
Fine tuning the operating system import K‘ Peregrln

SYSTEMS.

By default, all of the files present on the machine scanned will be imported. Click "advanced"
to fine tune your import.

Advanced... |

< Back I Mest » I Einizh | Cancel

15 The Advanced File Selection window appears.
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This is an explorer style window which allows you to select files that were
found relating to the version of the operating system in the scan file loaded.
It provides you with a view of the whole scan file. De-select the entries that
you do not want to include.

E";_-?‘Advanced File Selection = ||:||1|

Advanced File Selection

Selecting files to be included in the new version's file K‘ Peregsrjn,‘e

lizt STEMS,

EI--@& File narme | Size | Modified | Attributel Exediric type | Flug-in dat
- ATI A COMMA.. 93812 244ugl996 11 X a DOS Exe

----- (13 CARLY A scariw3.  BOBI0S 08Jan200215.. X a  Win32Exe
- IMFRTOOL

----- (2] My Dacuments

----- (2] My Dawnload Files
[-(_] Program Files

----- (Z] RECYCLED

- WINDOWS

----- (£ Windaws Update Set
= Dy

=2 BN

BE R

1 | i

4] | H
C:h
2 files
00,717 bytes

Cloze

16 Click Close when you have finished. You are returned to the wizard.

17 The wizard send the details you entered to the ApE server and the data is
imported into the ApE database.

18 Click Next to continue.

Datafile Import Wizard x|

Sending Yersion

Sending the version's information ta the server K‘ Pereg I

SYSTEMS.

Frogress | Log |

The Datafile Import “fizard haz finizhed sending the imported data ta the ApE
server. Click Finish to exit the wizard.

< Back (= | FEinigh I Cancel
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19 Click Finish to exit the wizard.
You have now taught an operating system to the ApE database.

Version Relations

In this section...

Topic See...

What is a version relation? page 72

Establishing a version relation between two or more applications — page 73

What is a version relation?

Each identified file is categorized as either Main, Associated, or 3rd Party.
The recognition library can contain any number of files in a particular
version as belonging to either category.

When at least one Main file is identified on a machine, a licence is required
for the application, unless another application on the machine assumes
licence responsibility for the application.

Version relations are part of the Application Library; when two
interdependent applications are identified on a machine, one application can
assume licence ownership on that particular machine. The chain of version
relations can be any number of levels deep.

Version relations solve the problem of Suite licensing simply and effectively,
and is applicable to licence relationships outside of what would normally be
considered a software suite.

For example, MS Office 2000 licenses MS Access, Word, Excel, PowerPoint,
Outlook, etc. and is a well-known software suite. In addition Outlook
licenses MS Data Access Components (ADO) 2.1 sp1 - if Outlook or another
licensing application is not present on the machine, a licence is required for
the software, but if Outlook is installed on the machine, Outlook assumes
licence ownership.
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Further information

For further information about version relations, see Version relations on
page 22.

Establishing a version relation between two or more applications

To establish a version relation between two or more applications:
1 Click on a version in the explorer tree view.

2 Select the Edit Version Relations option from the Files menu. The Version
Relation Editor appears.

Relation Editor - Office 2000 sp2 -

g [m[ ]

The vergions listed here are versions that are licenzed by Office
verzion 2000 sp2 - French, Windows 98/NT4/72000. |f thiz
verzion of Office iz installed on a computer then na licence is required
to legally ingtall any of the listed versions on that computer.

Wersion | Application | Fublisher |
G@ 2000 zp2 - Frenc... ‘word Microzoft
G@ 2000 zp2 - Frenc... Access Microzoft
G@ 2000 zp2 - Frenc... Ewcel Microzoft
G@ 2000 zp2 - Frenc...  FrontPage Microzoft
G@ 2000 zp2 - Frenc...  Outlook Microzoft
G@ 2000 zp2 - Frenc...  PowerPoint Microzoft

Cloze |

There are two tab pages in this dialog.

m Licenses

The versions listed in this tab page are versions that are licensed by the
selected application.

m Licensed By

The versions listed in this tab page are versions that license the selected
application.

3 Toadd an entry to either of these tab pages, drag and drop the entry from the
explorer tree view.
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4 Ifyou make a mistake, you can remove the entry from the tab page by right-
-clicking on it and selecting the Delete option.

Verifying recognition
The Application Encyclopedia Explorer has a feature that allows you to load
in a scan file and check what the recognition results will be. You can also use
this feature to add versions from the scan file directly to the ApE database.

Each of these functions are covered in this section.

In this section...

Topic See...

Checking scan file recognition page 74

Adding versions from a scan file directly into the ApE database page 76

Checking scan file recognition

This feature allows you to view recognition results when a scan file is loaded
into ApE Explorer.

To check scan file recognition:

1 Select the Verify Recognition option from the Tools menu. The following
dialog is displayed:

Recognition Yerification ﬂ

Select the scanfile to perform recognition on:

| =

Filtering of files passed to the server
I™ By estension EXE.COM.DLL =l
¥ Ezecutable files

¥ Files within Archives

Cancel |

2 Navigate to the scan file to perform recognition on. You can also apply filters
on files to be passed to the ApE server.

a By extension
b Executable files

¢ Files within archives
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3 Click the OK button. The following dialog is displayed with the Log page
showing.

E{ADE Recognition ¥erification - 71% Complete 10l =|

%

Fies  Log |

2002/06/23 10:53:30
2002/06/23 10:53:30
2002/06/23 10:53:30
2002/06/23 10:53:30
2002/06/23 10:53:30
2002/06/23 10:53:30
2002/06/23 10:53:30
2002/06/23 10:53:30
2002/06/23 10:53:30
2002/06/23 10:53:30
2002/06/23 10:53:30
2002/06/23 10:53:30
2002/06/23 10:53:30
2002/06/23 10:53:30
2002/06/23 10:53:30
2002/06/23 10:53:30
2002/06/23 10:53:30
2002/06/23 10:53:30
2002/06/23 10:53:30
2002/06/23 10:53:30
2002/06/23 10:53:30
2002/06/23 10:53:30
2002/06/23 10:53:30
2002/06/23 10:53:30

[« |

Diirectory 'C:\Program Files\PeregrinenfraT ools Desktop DiscoveryhB.014ApE EIIia;I

Diirectory 'C:\Program Files\PeregrinetnfraT ools Desklop DiscoveryhB.014\Cascade
Diirectory 'C:\Program Files\PeregrinelnfraT ool: Desktop Discoveny\B.07\Licence
Diirectory 'C:\Program Files\PeregrinelnfraT ool: Desktop Discoveny\B.01\S canner
Diirectory 'C:\Program Files\PeregrinelnfraT ool: Desktop Discoveny\B.01\S canner
Diirectory 'C:\Program Files\PeregrinenfraT ools Desktop DiscoveryhB.074Utilities' F
Diirectory 'C:\Program Files\PeregrinetnfraT ools Desklop DiscoveryhB. 0T \Wiewer' fi
Diirectory 'C:\Program Files\PeregrinetnfraT ools Desklop DiscoveryhB.0TYWwWhat iz
Diirectory 'C:\Program Files\Perforce’ finished: 4 Known, 1 Main, 0 Unknown, O Defe
Diirectory 'C:\Program Files\Prime35' finizhed: 0 Known, 0 Main, 3 Unknown, 0 Defe
Diirectory 'C:\Program Files\PUTTY" finished: 0 Known, 0 Main, 1 Unknown, 0 Defe
Directony 'C:\Program Files\Quick Time' finished: 0 Known, 0 Main, 2 Unknown, 0D
Directony 'C:\Program Files\Quick Time\Pluging' finished: 3 Known, O kain, 0 Unkne
Diirectory 'C:\Program Files\Real\RealD ownload' finizhed: O Known, O kain, 3 Unkr
Diirectory 'C:\Program Files\Real\RealPlayer finizhed: 4 Known, 1 Main, 4 Unknowe
Diirectory 'C:\Program Files\Real\RealPlayer\Setup' finished: 2 Known, 0 kain, 0 Lh
Diirectory 'C:\Program Files\Reflection’ finizhed: 15 Known, 0 Main, 50 Unknown, 0
Diirectory 'C:\Program Files\Reflection’\Support’ finished: 0 Known, 0 Main, 0 Unkne
Diirectory 'C:\Program Files\RegHealer' finished: 0 Known, 0 Main, 2 Unknown, 00D
Diirectory 'C:\Program Files\SecureCRT 3.0 finished: 1 Known, O Main, 5 Unknown
Diirectory 'C:\Program Files\SecureCRT 3.00Connection Protocols' finished: 1 Know
Diirectory 'C:\Program Files\S equoiatiew' finished: 1 Known, 0 kain, 1 Unknown, O
Directony 'C:\Program FileshTurboPowertSleuth Q&' finished: 1 Known, O Main, 22 1
Directony 'C:\Program FileshTurboPowertSleuth GaALinks' finished: 0 Known, O Mai

3
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4 (Click the Files tab.

[ ApE Recognition Yerification - H:\New IDD}6032IP.xml.gz (=]

B

Fies |Log |

Mame

| Directory :I

esfm.dl
ezexcel dl
estword.dl
D acrocat.exe
pafl40.di
Coolype.dll
Agm.dl
adistrez.dll
AcraTray.exe
AcmDistDLL dI
AcroDist. exe
AcroRd3z2 exe
nppdf32.di
AdobeReg32 exe
? BCZexe

2 BCShelEx.di
% unins000.exe
dbsrv32.dl
dbres03.dl
dbkbd32.dl
dbedit32 di

a4

C:\Program Fileghddobe \Acrobat 4.0\_I
C:\Program Files\Adobe\Acrobat 4.0
C:\Program Files\Adobe\Acrobat 4.0
C:\Program Files\Adobe\Acrobat 4.0
C:\Program Files\Adobe\Acrobat 4.0
C:\Program Files\Adobe\Acrobat 4.0
C:\Program Files\Adobe\Acrobat 4.0
C:\Program Files\Adobe\Acrobat 4.0
C:\Program Files\Adobe\Acrobat 4.0
C:\Program Files\Adobe\Acrobat 4.0
C:\Program Files\Adobe\Acrobat 4.0
C:\Program Files\Adobe\Acrobat 4.0
C:\Program Files\Adobe\Acrobat 4.0
C:\Program Files\Adobe\Acrobat 4.0
C:\Program Files'\Beyond Compareiw:
C:\Program Files'\Beyond Compareiw:
C:\Program Files'\Beyond Compareiw:
C:\Program Files'\Borland\D atabase C
C:\Program Files'\Borland\D atabase C
C:\Program Files\Borland\D atabase C

| C:\Proaram Files\Borland\D atabase [T
3

Lloze

This tab page shows how the Ape Server recognized files in the scan file. Icons
are used to indicate the following:

Icon

Meaning

Has been recognized with a high degree of confidence.

O

Has been recognized, but the recognition cannot be guaranteed
100%.

b

Does not exist in the ApE database and has not been recognized.

Adding versions from a scan file directly into the ApE database

To add versions from a scan file directly into the ApE database:

1 The ApE Recognition Verification dialog is a non modal dialog. This means
you can have it displayed while working in the ApE Server. Position the two
dialogs on your screen so that you can work with both dialogs at the same

time.
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2 Inthe Ape Explorer, navigate to the Application version you want to add the
file(s) to. In the following example we will be adding a file to the Peregrine
InfraTools Desktop Discovery 6.03 version.

3 From the Files tab in the ApE Recognition Verification dialog, select a file(s)
to be added to that Application version. Multiple files can be selected by
holding down the Shift key while clicking on the files.

4 Drag and drop the file(s) directly onto the version.

1) ApE Explorer 2 *
| (el
Item Wiew Tools Help
[EEEESE |
EI% Peregrine Systems ;I | Narme | Size | Care ... | Felati... | Sigha... | Exec... | -
) Asset Manager Q analysis workbench.exe  BEF1..  Yes Mair S87E-.. ‘Win3..
2) AssetCenter (5] ape client. exe 4448, ‘Yes  Man  2BCl. Win3..
% issetgenter gglAd - Q ApESEIVELBXE 1080..  Yes b ain 1004-.. Win 3.
@ Asse:Een:er £ tmlnlstrator Q apeupdate. exe B355EE  Yes Aszo..  48DAL. Win 3.
& Azz:m::t: ln:"’;'t (5] apeweb.exe 520454 ‘Yes  Man  E118.. Win3..
P Q cascade update 51 to 6. 299520 Yes Azzo..  BOFE-.. Win 3.
AzzetCenter Server = A )
(%) AssetCenter Weh Q cascade.exe 2192 Wes I air EABE.. ‘Win3d..
£ CAD Integrater for AutoCAD Q cascofg.exe 1473 Wes Azzo..  7H00-. Win 3.
#4) Cannect It Q cscomd. exe 355840 Yes Azzo.. FEB1-.. Win3d.
{2} Equipment Management Clisnt Q fbak.exe 32286 Wes Azzo.. BEB3.. Win3.
{2} Facility Center Q frerge. exe 33280 Wes Azzo.. 0820 Win 3.
@ Fleet &nywhere App Q fsplit. exe 32286 Wes Aszo..  BCFE.. ‘Win 3.
@ Fleet Anpwhere DB Objects Q ghak.exe 181248 Yes Aszo..  BFOD-.. ‘Win 3.
f2) Fleet Angwhere GLI Q ibazerunning. di 23040 Yes Aszo.. ADAL Win3.
{2) Fleet Management Client [5] iddkind.exe 2080 Yes Aszo..  BB3Z.. DOS ..
% Get-Services Password Management Q licence manager. exe 534528 Ves Agso.. BIT3-. Wind.
Get.Answers! Server =1 lag viewer. exe
) Getl gmﬁgen_exe =0
{2} GetIt Base J Q migrate. exe
{2} InfraCenter for Workgroups Q adbe Gat di
@ InfraT ools Desktop Discovery = ) Fil
il (5] pol 1 anl.di ez |Log |
E|--- Standalone Releases 3 11 g dl
3] 5.10 - English, Windows NT ¢ % pgm . N 92 d" Name [ Directary -
) ) B o5,
Engl!sh, W!ndows NT £ Q EEU'I 1wl wnmnted 55, dil CsDocuments and Settingshall U sers\Star MenusProgramsPeregr
’ Engl!sh, W!ndows NT £ 3 011 32.d|| snmbadss. di C:ADocuments and SettingsiAll UsershStart MenubPrograms\Perear
- English, Windaws MT4 =] pglll Twae. ) : !
N . 3 ServiceCenter.exe  C:ADocuments and Settings\all Uszers\Start MenubPrograms'Peregr
- English, Windows NT 4 5| pol1Zos2.dl ) .
Engish, Windows NT4 Q pall 2wi6 i SCMACIO. EBXE C:ADocuments and Settingzhall UsershStart MenudProgramsiPeregr
" y Q pall 2wz di sCguiv3Z exe C:ADocuments and Settingzhall UsershStart MenudProgramsiPeregr
-3 Irventd® Gatewy for AC and [Cw Q i update.wizarc ¥ ACDSee.exe C:AProgram FilestALD SystemstALDSee
&-f3) IRC Q soandos exe 2 InTouchClient.dl C:\Program Files\ACD SystemshaCDSee
( -G P | _’ILI Qscanner .generatt ? PELite.exe C:\Program Filesh\&CD SystemshaCDS5ee
= YDK150a.dlIl C:\Program Fileghddobe \Acrobat 4. NAcrobat
|Ready | Wk 150.dIl C:Program Files\&dobe\acrobat 4.0%Acrobat
Flugin.dll C:\Program Fileghddobe \Acrobat 4. NAcrobat

Drag and drOp the flle(S) to the version Cooltype. di C:Program Files\&dobe\acrobat 4.0%Acrobat
Agm.dil C:\Program Fileghddobe \Acrobat 4. NAcrobat
Fracolsaz.dl C:%Program Files\&dobe\acrobat 4.0%Acrobal

robat 4. biat

di C O\Acrobat
acrobat 4.0%Acrobat

Acrobat.exe

C:APn

ogram FileshAdobe’
wiimrec. dll C:\Program Files\Adobe\dcrobat 4. 0%AcrobathCapture -
| | 3|
P
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5 The following dialog is displayed.

File's Relationship to Application ﬂ

Select each file's relationship to the application:

Filename | Fielationship To Application I
A rtfcr.dl Azsociated

Cancel |

6 Right-click on the file and from the menu, select the file’s relationship to the
Application. You have the following choices:

Icon Meaning

This is a key application file, i.e. it is a file without which the

ﬂ application could not be running. It should always be present
whenever the application is installed regardless of whether it is a
minimum or complete installation.

A This is a non-key file that is part of the application and is written by the
publisher who developed the product.

3 This is a file written by another Publisher (3rd Party) and is used in the

current application. Examples of 3rd party files are some DLL files that
are technically used by the application, but are also distributed freely
and can be used by other applications.

7 Once you have done this, click OK. The file(s) is added to the application
version.
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