HP Quality Center

Bepcuna: 9.20

Y4yebHoe nocobue

Homep gokymeHTta: QCTUT9.2/01 ®
[ata onybnukoBaHusa gokymeHTa: man 2007 roga (éﬁ l
[Oara penu3sa NO: man 2007 roga

invent



OdmumansHoe yBegomneHne

[apaHTuiiHble 0bs13aTenbCcTBa

EduHcmeeHHble 2apaHmuliHbie obsidamernibcmea 8 OmHOWeHuUU npodyKmoe u ycrye KomnaHuu HP u3snoxeHbl &
3ases1eHUU O NPAMbIX 2apaHMUlHbIX 06si3amenbcmeax, npunazaeMom K makum npodykmam u ycryzam. Hukakas yacme
OaHHO20 OOKyMeHma He Moxem bbimb ucmosikogaHa 8 Kayecmee OO0rMosIHUMerbHbIX 2apaHmuliHbIX obsi3amernscms.
KomnaHus HP He Hecem omeemcmeeHHOCMb 3a mexHu4YecKue unu pedakmopcKue owubKu u nporycku, cooepxaujuecs
8 0aHHOM OOKyMeHme.

Coldepxawasicss 8 0aHHOM OOKyMeHme uHghopmauyus Moxem bbimb uamMeHeHa 6e3 yeeOoMIIEHUS.

lMoscHeHus Kk OrpaHun4eHHbIM NpaBam

KoHgpudeHyuansHoe KoMrbromepHoe rnpozpaMmHoe obecrievyeHue. [ns enadeHus, UCMOIb308aHUST UMU KONMUpo8aHus
Heobxoduma delicmeumeribHas nuuyeH3usi komnaHuu HP. B coomeemcmeuu ¢ nonoxeHusmu FAR 12.211 u 12.212
KOMMepyecKoe KoMMblomepHoe rpozpammHoe obecrieyeHue, OOKyMeHmauusi 1o KOMMbHMEPHOMY MpoepaMMHOMY
obecrieyeHUlO U mexHuU4Yeckue OaHHble Ha KoMMepueckue podyKmbl JUUEH3UPYomcsi 20Cy0apcmeeHHbIM
yupexdeHusam CLLUA Ha ycnogusix cmaHOapmHOU KOMMepYeCKOU NTUUEH3UU nocmasujuka.

Beb-yanbl CTOPOHHUX Npou3BoanTenem
KomnaHnuss HP npedocmasnsiem ccbiiku Ha 8e6-y3/ibl CMOPOHHUX rpou3sodumeriel, Ha KOMOPbIX MOXHO Haumu
dornonHumenbsHyo uHgopmayur. Codepxumoe u OocmyrnHOCmb makux eeb-y3rnoe moeym 6bimb u3MeHeHbl 6e3

ysedomneHusi. KomnaHusi HP He dentlaem kakux 6b1 mo Hu 6b110 3asieneHull u He 0aem Kakux 6b1 mo Hu 6birio eapaHmuli
8 OMHOWeEeHUU CO0epxumMo20o unnu 00CmyrnHOCMuU makux eeb-y31o8.

YBegomneHue o6 aBTOPCKMX Npasax

© 1993 - 2007 Mercury Interactive Corporation. Bce npasa 3awjuwieHsil.

YBegomreHme o ToBapHbIX 3HaKax

Adobe® sensiemcsi mosapHbiM 3HakoMm komrnaHuu Adobe Systems Incorporated.
Microsoft® u Windows® siensiromcsi 3apeaucmpupogaHHbiMu 8 CLLA mosapHbiMu 3Hakamu Kopriopayuu Madikpocoghbm.
Oracle® sienisiemcs 3apeaucmpupogaHHbiM 8 CLLA moeapHbim 3Hakom kopriopauuu Oracle, Pedsyd, KanugopHusi.



O6HoBeHNA OOKyMeHTaumnm

Ha mumynbHom fiucme Hacmosiueao dokymeHma npueedeHa criedyroujas udeHmuUUUPYyowas UHghopMayusi:

®  HOMep BEpCUM NPOrpPaMMHOro oGecneyeHus;

®  nata onybnukoBaHWs JOKYMEHTa, KOTopasi USMEHSIETCS NPU KaXKAOM OGHOBINEHUM JOKYMEHTALMWN;

®  nata penusa N0, obo3Havalowasn aaty penusa TekyLle Bepcun nporpaMMHoro obecneyeHust.

UYmobsl nposepums nocnedHue obHO8neHuUs umu yb6edumbCs 8 MmMOM, Ymo 8bl Mofb3yemech camoul nocredHel
pedakyued, nepeltidume Ha

http://ovweb.external.hp.com/Ipe/doc_serv/


http://ovweb.external.hp.com/lpe/doc_serv/

[Moonepxka

Moppepxka npogyktoB Mercury
CeedeHus o noddepxke npodyKkmos, paHee 8birlycKkaswuxcsa KomnaHuel Mercury, MOXHO Monay4Yums OOHUM U3
credyrowjux crocobos.

®  Ecnu Bbl paboTaete ¢ naptHepom HP B pamkax nporpammbl Software Services Integrator (SVI) (www.hp.com/
managementsoftware/svi_partner_list), To cBsxutecb co cBouM areHtom SVI.

®  Ecnuy Bac ecTb OEWCTBYIOLUMI KOHTPAKT HA OKa3aHWe NoAAEPXKKU NporpamMmmMHoro obecrneveHust komnaHum HP,
3angnTe Ha Beb-y3en nogaepkkv nporpammHoro obecneveHnst komnannm HP 1 HanguTe oTBeThI HA MHTEpPecyoLwne
Bac BOMpoCkI ¢ MomoLLbio dyHKuMK nomcka Self-Solve Knowledge Search.

®  Cawmble nocrnegHve JaHHble 0 NpoLeccax 1 CpeacTBax NoaaepKku, AOCTYMHbIX Ans NPOoAYKTOB, paHee
BbINyckaBLUMXCS1 KOMnaHven Mercury, npyBeneHbl Ha Beb-y3ane nogaepxku knueHtoB Mercury no agpecy: http:/
support.mercury.com.

L4 Ecnun Yy BacC eCTb AONOSTHUTENbHbIE BOMPOCHI, CBAXNTECH C TOProBbiM NpeacTtaBUTENEM KOMNaHnn HP.

Moppepxkka nporpammHoro obecneveHms HP

lNocemume seb-y3es nodo0epxKu npoepammHoeo obecneqyeHuss HP o adpecy:
www.hp.com/managementsoftware/services

Cnyx6a no00epxxKu 8 pexume oHalH rpoepammHozo obecnedeHusi HP npedocmasnsem aghghekmusHbil docmyn K
UHMepPaKmuHbIM UHCMPyMeHmam mexHu4Yeckol noddepxku. Hawu knueHmsl, umerouwjue rnpaso Ha MexHUYECKYH
nod0epxKy, Mo2ym ucrornb3o8amb 0aHHbIU eeb-y3en Onsi:

®  noucka MHTepeCyIoLLMX X AOKYMEHTOB B 6ase 3HaHWiA;

®  1ogauv 1 OTCNEXUBaHUS 3asiBOK HA TEXHUYeckoe 06CnyXmBaHmne 1 paclumpenne (hyHKLMOHamNbHbIX BO3MOXHOCTEW;
®  3arpysku NakeToB MCMpaBIIEHNI NPOrPaMMHOrO 0GecneyeHuss;

®  ynpaBrneHust KOHTPaKTaMM Ha OKasaHWe NOALEPXKKY;

®  nowcka KOHTaKToB B kOMNaHun HP B CBA3U € TEXHUYECKON NOAAEPKKON;

®  npocMOTpa CBEAEHWIA O AOCTYMHbIX yCryrax;

®  yyacTusi B 06CYy>KAEHUSIX C APYTMMM NOKynaTensiMy nporpaMmHoro obecneveHus;

®  nowucka KypcoB 0ByyeHusi Mo NporpamMMHOMY 0BecneveHnto n perncTpaumum Ans y4actus HuxX.

[Ans nonydeHusi docmyna Kk 6onbwuHcmey pa3deriog8 nod0epKu cHavana HeobxoOuMmo 3apeaucmpuposamscsi 8
Kayecmee nonb3osamens ciyx6bl HP Passport, a 3amem solimu & cucmemy. [ns psada pa3denos noddepxku makxe
Heobxodum KoHmMpakm Ha okasaHue noddepxku. lMonyyums 6onee NoOpobHbie ceedeHusi 06 yposHsix docmyrna MOXHO
o adpecy: www.hp.com/managementsoftware/access_level
Ymobel 3apecucmpuposamscs Ha rony4eHue udeHmugbukamopa noss3oeamerisi cryx6sl HP Passport, nepetidume Ha
cmpaHuyy:

www.managementsoftware.hp.com/passport-registration.html|
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Bac npuBeTcTBYeT y4eOHOe pyKOoBOACTBO

370 y4yebHoe pyKoBOACTBO NPeACcTaBnsAeT cobon matepuansl 4ns
camocTodaTensHoro usyyenus HP Quality Center — cpeacrsa ynpasneHus
TECTMPOBAHWEM Ha OCHOBE BEG-TEXHOMOMMIA, paspaboTaHHOro komnaHuen HP.

B pykoBoacTtee onncaHbl npoueaypbl ncnonb3osanus Quality Center ans
ynpaBneHnst NpoLeccoM TeCTUPOBaHUA npunoxeHnin. OHO 3HaKOMUT
none3oBareney ¢ npoueccaMmu onpeaeneHns pennsos n TpebosaHun,
nnaHMpoBaHWsa TECTOB, BbIMOMHEHUS TECTOB, OTCREXUBaHNUS OedeKToB,
onoBelleHns 06 N3MeHeHNaX 1 aHanmnsa pesynsratoB. B Hem Takke npuBeaeHsl
CMnocobbl HACTPOWKN MPOEKTOB.

MNepen Hayanom paboThbl

[ns paboTbl ¢ 3TUM y4eBHBIM PYKOBOACTBOM KITMEHTCKUIA KOMMbIOTEP
Quality Center gomkeH UMeTb AOCTYM K CNeAyoLLIMM KOMIMOHEHTaM:

» QualityCenter_Demo — geMOHCTpaLMOHHbIA NPOEKT, KOTOPbIN NOMoraeT
o3HakomuTbes ¢ Quality Center n cogepxuT npumepbl penu3os, TpeboBaHui,
TecToB, HAbOPOB TECTOB, BbINONHEHWNIA TECTOB U Ae(EKTOB.

MpumeyaHue. HactosTensHO pekomeHayeTcsa paboTaTb C HOBOM Konnen
npoekta QualityCenter_Demo. [Jns nonyyeHnst ONONHUTENbHbLIX CBEAEHUN
obpatutech K agMMHUCTpaTopy canta Quality Center.

» Mercury Tours — npumep nNporpamMmbl, UMUTUPYIOLLEN CailT, NPeLoCTaBNSAOLLINIA
ycnyru no 6poOHMPOBaHNIO aBUAPENCOB, FOCTUHUYHBIX HOMEPOB, MOPCKMX
nyTelecTBUN, apeHae asTomobunen n NNaHMpPoOBaHMIO OTMYCKOB.



PykoBoacTBo nonb3oBaTtens

MpumeyvaHume. [JlemoHcTpaumnoHHbI npoekT QualityCenter_Demo un
npunoxexHne Mercury Tours HEOBXOAMMO yCTaHaBNUBATbL TOMbKO Mpu
yctaHoBke Quality Center Ha cepBepe. [JononHuTenbHble CBEAEHUS CM. B
Pykoeodcmeo rno ycmaHoske HP Quality Center.

» YTOGbI BLINOMNHUTL aBTOMATU3NPOBAHHbIE TECTbI, NMPUBEAEHHbIE B HACTOSILLIEM
y4eBHOM pyKOBOACTBE, HEOOXOAMMO YCTAHOBUTbL Ha KOMMbIOTEPE NPUIOXKEHNE
QuickTest Professional unun WinRunner.

MpumeyvaHue.

» [Ona vnterpauum Quality Center ¢ QuickTest Professional Heobxogmmo
yctaHoBuTb HagcTporikn HP QuickTest Professional Add-in n
HP Quality Center Connectivity Add-in, koTopbie MOXHO 3arpy3nTb CO
cTpaHuubl HagcTtpoek HP Quality Center.

» [na vHTerpaumm Quality Center ¢ WinRunner cnegyet yctaHoBUTb
HagcTponky HP Quality Center Connectivity Add-in, koTopyto MOXHO
3arpy3uTb co cTpaHuubl HagcTpoek HP Quality Center

JononHutenbHble cBeaeHns cM. B Pykosodcmeo no ycmaHoeke
HP Quality Center.




PykoBoacTtBo nonb3oBatens

Opraﬂwsauuﬂ Y‘IGGHOFO pyKkoBoACTBa

Ypok 1

Ypok 2

Ypok 3

Ypok 4

Ypok 5

Ypok 6

Yue6Hoe pyKOBOACTBO COCTOMUT U3 CIIEAYHOLLMX YPOKOB:

3HakomcTBO ¢ Quality Center

3HakoMuT ¢ npoueccom TecTupoBanusa Quality Center, a Takke
nornb3oBaTenbCckMM nHTepdericom Quality Center n npumepom cavita Mercury
Tours.

OnpepgeneHve penus3oB U LUKMNOB

COD,ep)KVIT onncaHune npouenypbl onpegeneHna penn3os 1 UMKIOB, METOA40B
OoTCnexumnBaHunA rnpotuecca nx co3gaHna n KOHTpPOJ1a KadecTBa.

OnpepgeneHue Tpe6oBaHMN

CoaepxuT onvcaHve npoueaypbl onpeaeneHus TpebosaHuii, npocMoTpa u
nsmMeHeHusi epesa TpeGoBaHWUiA, a Takke Npeobpa3oBaHNsA TpeboBaHWI B
TecTbl.

Paspa6oTka nnaHa TecCTUpoOBaHus

COﬂ,ep)KMT onuncaHne npouenyp co3gaHnda gepesa ninaHoB TeCTUpPOBaHUA,
paspa60T|<|/| M KONMpoBaHMA LWaroB TeCToB, BbI30OBA TECTA C NapaMeTpaMu,
CBA3bIBaHNA TECTOB C TpeGOBaHMHMM, a TaKke aBToMaTtu3aunn pydHbIX TECTOB.

BbinonHeHue TectoB

CoaepXuT onucaHue npoLieayp onpeaeneHns Habopos TECTOB, COCTaBINEHMS
pacnucaHus 3arnycka TECTOB U BbINOMHEHWUSA PYUHbIX Y aBTOMATU3UPOBaHHbIX
TECTOB.

D,OﬁaB.ﬂeHVIe n oTcnexmnBaHune p,e(beKTOB

CopepxuT onucaHue npoueayp AobasneHus HoBbIX AedEKTOB, NOUCKa
aHanormyHbIX gedekToB, 0OHOBNEHNs AedeKToB, CBA3bIBaHWS Ae(EKTOB C
Tectamu, a TaKkke co3gaHus n3bpaHHbIX NpeacTaBneHni.



PykoBoacTBo nonb3oBaTtens

Ypok 7

Ypok 8

Ypok 9

Ypok 10
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OnoBelleHne 06 N3MeHeHUsXx

COD,ep)KVIT onncaHwme npouenypbl OTCrieXnsaHnA N3MEHEHNN, BHECEHHbIX B
Tpe6OBaHVIFI, TECTbl U D,e(*)eKTbl B npouecce BbINOJIHEHNA TECTUPOBAHUA
npoeKTa.

AHanus npouecca TecTUpoBaHUs

COﬂ,ep)KVIT onucaHne npouenypbl KOHTPOIA npouecca TeCTupoBaHUA C
NMOMOLLIbIO CO30aHnA OTYETOB N anarpamm.

HacTtponka npoekToB

COﬂ,ep)KVIT onucaHmne npouenypbl HaCTpOVIKM nonb3oBaTtenen NMPOEKTa, a TaKkxke
npouenypbl Co3gaHnA nonen n CNNCKoB npoekKTa.

JdanbHenwmne gencTtems

CopepXuT onncaHue npoueaypbl Havyana TeCTUPOBAHNS NPUNOXEHNS 1
UCTOYHUKaX OONONHUTENbHOM MHGopmauuu o nporpamme Quality Center.



PykoBoacTtBo nonb3oBatens

CornaweHus o TMHOFpa(bCKVIX 00603HaYeHusax

B naHHOM pykoBoACTBe MCMONb3YTCA criegdytolme Tunorpadgckme

ob03HavYeHus:

AnemMeHTbI

3OTOT CTUMb npuMmeHdaeTca and Ha3BaHW 3NEMEHTOB

nonb30BaTesIbCKOro nHTepenca, NCNonb3yemMbiX 4515 BbINOMHEHNA

MHTepdenca

ApaymeHmbl

<3ameHuTe
3HaJYeHue>

Mpumep

CTRL+C

UMA_PYHKL NN

{}

nonb3oBaTenaMu onpeaeneHHbIX 4eNCTBUNA, UMEH
dannos 1 NyTen K HUM, a Takke Ans ApYrnx aNeMeHTOB,
KoTopble HeobxoaMmMo BblaenuTb. Hanpumep, "Haxmute
KHorky Save".

OTOT CTWUMb NPUMEHSAETCH K apryMeHTaM MeTOA0B,
CBOWCTB UMY PYHKLMI, a Takke K Ha3BaHUAM PYKOBOACTB.
Hanpumep, "CmoTpuTe pykoBoacTBo nonb3osartens HP
User’s Guide".

YrnoBbIMK ckoBkamu BbIAENSOT YacTb NyTH K doainy unu
URL-agpec, koTopyto HeobxoanMOo 3aMeHUTb pearibHbIM
3Ha4yeHveM. Hanpumep, <Manka ycTaHOBKKX
MyProduct>\bin.

OTOT CTUMb Ucnonb3yeTcs ANs NPUMEPOB U BblAeNeHus
TeKcTa, KOTOpbIV criegyet BBECTU AOCHOBHO. Hanpumep,
"BeBegute B nose TekcT Hello".

3TOT CTUMb NPUMEHAETCA ANA KNaBuLL Ha KnaesuaTtype.
Hanpumep, "Haxmute knasuwy ENTER".

OTOT CTUIMb NPUMEHAETCA NS HAa3BaHUN METOLOB UMK
dyHkunn. Hanpumep, "Onepatop wait_window nmeet
cregywowme napameTpbl:”.

B KBagpaTtHble CKOOKM 3aknto4arTcsa Heobsi3aTeNbHble
aprymMeHThl.

durypHble ckobky ykasblBaloT Ha TO, YTO OAHO U3
3aKMOYEHHbIX B HUX 3HAYEHWIN JOMKHO BblTh Ha3Ha4YeHo
TEKYLLIEMY apryMeHTY.
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PykoBoacTBo nonb3oBaTtens
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B cTpoke cuHTakcn4ecKomn CTPYKTYpbl MHOroToumne
yKasblBaeT Ha TO, YTO B CTPOKY MOXHO BKITHOYUTL
BonblUee KonMYeCcTBO 31EMEHTOB TOrO Xe CaMoro
dopmaTa. Hanpumep B nporpammMmMpoBaHumM MHOroToumne
ucnonb3yeTcsd, YToObl yKkasaTb CTPOKU NPOrpaMMHOro
Koaa, KoTopble Bbinn cneunanbHO NPOMyLLEHbI.

BepTI/IKaJ'IbHaﬂ YepTa yKa3blBaeT Ha TO, 4YTO Heobxoanmo
Bbl6paTb OQVH N3 BApMaHTOB, pa3aerieHHbIX qepTon.
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3HakomcTBO ¢ Quality Center

TecTnpoBaHMe NPUNOXEHUIN — 3TO CNOXHbIV npouecc. C NOMOLLbO

Quality Center MOXXHO ynpoCcTUTb YNOpsiA0YMBaHUE 1 yrpaBrieHne atanamm
npouecca TECTUPOBaHUSA MPUINOXEHWS, BKIOYasi ONpeaereHne pennsos 1
TpeboBaHuin, pa3paboTky NnaHa TeCTUPOBaHUS, BbINONIHEHWE TECTOB U

oTcnexumnBaHune ,D,e(*)eKTOB.

9TOT ypok coaepXuT cnepyiolime paspensbi: Crp.
Mpouecc TecTnpoBaHusa Quality Center 14
B3anyck Quality Center 15
OkHo Quality Center 18
Mpumep Beb-canta Mercury Tours 21
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Ypok 1 « 3HakomcTBo ¢ Quality Center

Mpouecc TectupoBaHua Quality Center

Quality Center npegnaraet ynopsgoyeHHyo CTPYKTYpY Ans TeCTUpoBaHus
NpUNOXeHWn Nepes ux passepTbiBaHUeEM. MoCKonbKy NnaHbl TECTUPOBaHMUS
N3MEHSIIOTCA M3-3a NOSIBNEHUS HOBbIX UMW 3MEHEHHbIX TpeboBaHuiA K
NPUNOXEHWIO , TO HEOOXOAMM LieHTPanbHbIN PENO3UTOPUIA AaHHbIX Afs
opraHusaumu npouecca TectTupoBaHusa 1 ynpaeneHus um. Quality Center
npoBeeT Bac No BCeEM 3Tanam npouecca TeCTMPOBaHUS.

=y e ey e~

OnpepeneHne E OnpepeneHne

PazpaboTtka nnaHa

pennzoe TPESOBEHI.‘IIF'I TecTUpoBaHUA TecToB ,a,ecbek'ros

BbinonHeHne I OTcnexxmBaHne

Mpouecc TectnpoBaHus Quality Center cocTouT U3 NATM 3TaNoOB.:

> OnpepneneHune penusoB. PaspaboTka nnaHa ynpasneHus penvsamm u
LMKNamu.

> OnpepeneHune TpeboBaHuin. Onucanve TpeboBaHWU K PYHKLMOHANBHOCTA U
Npon3BOANTENBHOCTU, KOTOPbIE HEOOXOAMMO NPOTECTUPOBATb.

» Paspabotka nnaHa TectupoBaHus. [lnaHupoBaHue u yTBepxaeHue TecToB,
KOTOpble HEOOX0AUMO NPOBECTU, @ Takke BbIbop cnocoba nx BbINOMHEHNS.

» BbinonHeHue TecToB. OpraHu3aums HabopoB TECTOB, COCTABMEHME
pacnucaHusi KX 3anycka, BbINOMIHEHNE TECTOB U aHaNM3 AaHHbIX, NOMNyYeHHbIX B
XO[le UX BbINOIHEHNSI.

» OrtcnexuBaHue gedekToB. [lobaBneHne aedeKkToB, 0GHaPYXEHHbIX B
NPUNOXEHUN, U OTCRIEXMBAHWUE TOrO, HACKOSbKO UCMpPaBneHns ynyJliatoT
cuTyaumio.

Bo BpeM4 rnpouecca TeCtTmpoBaHnd MOXHO Cco3gaBaTb OTHEThI U AnarpamMmmbl,

KOTOpPbIE€ NMOMOTyT NPUHATL pelleHne, creayet nin 3anyCckatb NpuioxXeHune B
3aBNCUMOCTHU OT CTeneHn ero rorToBHOCTH.
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Ypok 1 « 3HakomcTBo ¢ Quality Center

3anyck Quality Center

3anyck Quality Center ocyuiecTBrnsieTcsi B Be6-0603peBarerne, B CTPOKY agpeca
kotoporo seoanTcsa URL-agpec HP Quality Center.

[na 3anycka Quality Center:
1 OTkpownTe okHO Options cpeabl Quality Center.

OtkponTe Beb-o603peBaTens n BBeante URL-agpec Quality Center:
http://<umsa cepeepa Quality Center>[:<Homep nopta>]/qcbin. Ecnu nyTsb K
Quality Center HeusBecTeH, obpaTuTecb K CUCTEMHOMY aAAMUHUCTPATOPY.

OTkpoeTcst okHO napameTpoB Quality Center.

Quality Center

Quality Center
Site Administrator

Add-Ins Page

Readme

2 Otkpoute Quality Center.
LenkHuTe ccbinky Quality Center.

Bo Bpems nepsoro 3anycka Quality Center cpainbl 3arpy3arca Ha
ucnornb3yeMbi komnbtoTep. Mocne atoro Quality Center BbINONHWT NPOBEPKY
Bepcuun. Ecnu Ha cepBepe byaet obHapyxeHa o6HOBRNEHHas Bepcusi, hainbl
o6HoBREHMs ByayT 3arpyeHbl Ha UCMOSb3yeMblii KOMMNLIOTEP.

15



Ypok 1 « 3HakomcTBo ¢ Quality Center

16

Mpumeyvanume. Quality Center npegnoxut yctaHoButb nnatcgopmy Microsoft
.NET Framework 2.0, ecnu oHa eLLe He yCTaHOBIEeHa Ha KoMnbloTepe. [ns
YCTaHOBKW 3TOW NraTdopMbl cnegynTe NMHCTPYKUMSM MacTepa YCTaHOBKU
0BHOBMEHMSA NporpaMMHOro obecneveHus (ecnu He ycTaHOBMeHa nporpamma
Windows Installer 3.1) u nporpammel yctaHosku Microsoft .NET Framework 2.0.

OTtkpoetcs okHo Bxoga BQuality Center.

Quality Center

Login Mame: ‘ |

Paszwvord

[ Automatically log in to my last domain and
project on this machine

Domain; |:|
Project: |:|

_ town |

3 BBeauTe MMA nonb3oBaTens U NnporMauTe nNpoueaypy aBTopu3sauuu.

B none Login Name BBeguTe ogHoO 13 cnegyowmx nmen: alice_qc, cecil_qgc
unn michael_qc.

Mponyctute none Password. YkazaHHbIM Bblille Nofb30BaTensiM He NpPUCBOEH
napornb.
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CoBerT. Ecnu paHee Bbl BXOAUNN B NPOEKT, TO MOXHO YCTAHOBUTb (priaxok
Automatically log in to my last domain and project on this machine , ecniu
HeobXxoaMmMo aBTOMAaTMYECKM BXOAUTbL B nocrneaHui npoekt Quality Center, ¢
KOTOpbIM Bbl paboTanm.

HaxmuTe kHonky Authenticate. Quality Center nposepuT Balue nms
nonb3oBaTens 1 naposib U ONPEAEnuT, K Kakum IOMEHaM 1 NpoeKTaM y Bac ecTb
aoctyn.

BonauTte B npoexT.
B cnncke Domain Bbibepute DEFAULT.

B cnncke Project Beibepute QualityCenter_Demo.

MpumeyvaHue. Ecniv B cnvcke cOaepXUTCS HECKOMNBbKO MPOEKTOB
QualityCenter_Demo, obpaTtutech k agmmHucTpaTopy canta Quality Center,
4YTOObI BbISICHUTE, KAKOW MPOEKT CriefyeT UCMONb30BaTb.

Haxmunte kHonky Login.

Mocne Bxoga B NpoekT oTkpoeTcs rmaBHoe okHo Quality Center n otobpasutcs
MoZyJb, B KOTOPOM Bbl paboTanuv B NpoLUnbIv pa3. B npaBom BepxHeM yrny
OKHa 0T06pa>|<aeTc;| nMa ooOMeHa, UMA NpoeKkTa N MA Nnornb3oBaTenA.

Mpn nepsom 3anycke Quality Center oTkpoeTca cTpaHuua npusetcTeus. Co
CTPaHULbl MPUBETCTBUSE MOXHO NEPENTMN HENOCPEACTBEHHO K 3TOMY y4yebHoMY
PYyKOBOACTBY Unu K Apyron aokymeHtauumm no Quality Center. Ecniv He
TpebyeTcs, 4TOBLI CTpaHuLa NPUBETCTBUS OTOBpaXxkanach Npu KaxaoM Bxode B
Quality Center, yctaHosute dnaxok Don’t show this again. YTto6bl OTKpbITH
CTpaHuuy npuseTcTBus, BbibepuTte Help > Welcome Page.
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OkHo Quality Center
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B 3TOM ynpaxHeHunM Bbl CMOXETE U3yunTb Modynu Quality Center u nx o6me
aneMeHTbl.

Mpouenypa nsy4veHus okHa Quality Center.
N3yuuTte mogynu Quality Center.

HaxmuTe kHonky Releases Ha 6okoBow naHenu. Mogynb Releases no3sonsiet
onpeaenuTb penusbl K LUKMbl ANS ynpaBneHus NpoLeccoM TECTUPOBaHMUS.

Haxmute kHomnky Requirements Ha GokoBou naHenu. B mogyne Requirements
MOXHO onpegenuTb TpeboBaHus K TecTpoBaHuto. OHKM BKoYaloT B cebs
06beKTbl TECTMPOBaHWS, onpederneHne pasgenos U anemeHToB TpebosaHun, a
Takke aHanu3 TpeboBaHuUN.

HaxmuTe kHonky Test Plan Ha 6okoBon naHenu. B mogyne Test Plan MmoxHo
pa3paboTaTb nnaH TeCTUPOBaHNSA Ha OCHOBaHWUM TpeboBaHWIA K TECTUPOBAHUIO.
B Hero BxoguT pasgeneHue nnaHa TecTMpoBaHWS Ha kaTteropuu, paspaboTka
TecToB, aBTOMaTM3aLuns TECTOB B TEX CMyYasx, KOraa 3To LenecoobpasHo, u
aHanus nnawxa.

Haxmute kHonky Test Lab Ha 6okoBor naHenn. Mogynb Test Lab no3sonsiet
TECTUPOBATb NPUINOXEHNE C MOMOLLLIO BbIBpaHHbLIX TECTOB 1 aHanNn3npoBaTb
pe3yneraThbl.

HaxmuTe kHonky Defects Ha 6okoson naHenu. Mogynbe Defects nossonser
nobasnaTe gedekTbl, onpegensTb NPUOPUTETLI UCNPAaBNEHUN, NCNPaBnATb
OTKpbITble AedeKTbl 1 aHann3nMpoBaTb AaHHbIE.

MpumeyaHue. B 3aBucumMocTu ot umetoencs nuueHsmmn Quality Center Bbl
Takke MOXEeTe Nony4YnTb JOCTyn kK Mogynto Business Components. Moaynb
Business Components nossonseTt cneuuanuctaMm B JaHHOW 06nactu ynpaenaTb
npoLeccoM oNTUMM3aLMmn KadyecTsa. [JononHUTenNbHbIe CBEAEHNS CM. B
nokymeHTe Pykogodcmeo ronb3oeamerisi no HP Business Process Testing.
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N3yuute o6wme anemeHTbl Quality Center.

Bce mogynu Quality Center nmetot obme anemeHTsl. Hanpumep, HaxmuTe
kHomnky Requirements Ha 6okoBow naHenu.

HELF LOGOUT

A HP Software <

Quality Center Domair: DEF&ULT, Project: GualityCenter_Demo, User alice_nc

&
N ) > @ - - ey
Releases ‘ R T “j‘ T D]] 2 t& 8 El Q\
’ﬁ (IR Mame 4| Direct Cover Status | Reviewed Author | Priority | Target Cycle
= ) e Mot d
Requirements = _j Mercury Tours Applicaton ... ot Reviewed  alex_ge  5-Urgent

1 Online Travel Booking Services Mot Reviewed alex_go S-Urgent

Mot Reviewed alex_ge  2-MediumCycle 2 - Mewy)
Mot Reviewwed alex_ogo 4-Very .

Orline Travel Information Source

Business

Companents Prafile Management

1 Reservation Management el Mot Revieweed robert_ge 3-High

1 Booking System Mot Reviewed alex_go S-Urgent Cycle 1 - Mewy

Application Security Mot Reviewed alex_go  S-Urgent Cycle 1 - Mew)

Test Plan
o Applicstion Usahility Mot Reviewed shelly_gc S-Urgent Cycle 3 - Sanit
)&' Application Cliert System Mot Revieweed  shelly_go 3-High  Cycle 4 - Full
Test Lab 0] Applicgtion Performance L. Mot Reviewed shelly_gc 5-Urgert Cycle 3 - Sani]
@,
Defects

«

Dezcription Commernts Attachments Histary RichContent £
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Ypok 1 « 3HakomcTBo ¢ Quality Center

Kaxabiii moaynb Quality Center cogepxuT cnegytolye OCHOBHbIE SNeMEHTbI:

> Quality Center o6uiyto naHenb MHCTpymeHTOB. OHa pacnornoxeHa B
NpaBOM BEPXHEM Yrny OkHa. [JOCTYN K HeW OCyLLeCTBNAETCA N3 BCeX
Moaynew, N Ha Heil pacnonoXeHbl CneayLmne KHOMKK:

KHonka OnucaHue

MepemelleHve Ha3ag K NpeablayLemMy MeCTOMNONOXKEHIO B
Quality Center.

MepemelleHne Briepes K CreayoLLeMy MECTOMOMOXEHNIO B
Quality Center.

Copepxut napameTpsbl, NO3BonsALME BbIGUpaTh Apyrve NpoekThbl,
HacTpavBaTb CBOW NPOeKT, [o6aBnATb HOBble AedeKTbl, NPOBEPATL
opcporpacpuio 1 rpammaTirky, yaansaTe AaHHbIE XKypHana u3 npoekTa,
OTKpbIBaTb reHepaTop AOKYMEHTOB, co3faBaTb oT4yeThl Excel n
oTkpblBaTb Mogynb Dashboard.

Moapo6Hele cBeaeHus o kHonke Tools npuseaeHbl B Pykogodcmeo
nonb3oeamernsi HP Quality Center.

Mo3BonseT oTkpbiBaTb KOMMMEKT AoKyMeHTaumm no Quality Center un
Apyrue [ONonHUTENbHbIE OHNaHoOBLIE pecypckl. Kpome Toro,
nossonseT otobpaxaTb MHMOPMAaLIMIO O BEPCUN KaXA0ro KIMEHTCKOro
komnoHeHTa Quality Center. [lononHuTenbHble CBEAEHUS CM. B
pasgenax «bubnuorteka gokymeHTaumMu» Ha cTp. 168 n
«[JononHutenesHble ceTeBble pecypcbl» Ha cTp. 170.

Mo3BonseT BbIXOQUTbL U3 TEKYLLEro NpoekTa n NepexoamTb B OKHO
Bxoga BHP Quality Center.

» Ctpoka MeHto moaynsi. OTobpaxaeT Ha3BaHUS NMYHKTOB MEHH0, U3 KOTOPbIX
BblBUpaloTca komaHabl B Tekywwem mogyne Quality Center.

> [MaHenb MHCTPYMeHTOB Mogyns. PacnonoxeHa nog CTPOKOW MEHIO.
CoaepXMT KHOMKM 4acTo MCMOMb3YOLLMXCA KOMaH B TekyLLeM moayrne
Quality Center.
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NMpumep Beb6-canta Mercury Tours

Mercury Tours npeacTaBnsieT coboi npumep BEG-NPUIOXKEHUS],
ncnonb3yoLmincs B JaHHOM yye6GHoM pykoBoacTee. OH UMUTUpYeT BeG-calT no
GPOHMPOBaHMIO aBMAPENCOB, FOCTUHWUYHBIX HOMEPOB, apeHabl aBTomoGunen,
MOPCKMX MyTeLecTBUI 1 OTNYCKOB. Tenepb BaM criefyeT 03HaKOMUTLCS C 3TUM
NPUNOXEHNEM.

Ons nsyvyenunsa Mercury Tours:
1 OTkpownTe npunoxeHue Mercury Tours.

OTkponTe ewe ogHO OkHO Be6-0603peBaTens n sBeeanTte cneayowmin URL-
agpec: http://<ums cepsepa Quality Center>[:<Homep nopta>])/mtours

OTkpoeTcs rnmaBHast cTpaHvua Mercury Tours.

[ Fina A Flignt |

Flights

Hotels /’— T Registered users can sign-in
, 3 here to find the lowest fare on
Car Rentals " - L .
participating airlines.
Cruises
Destinations Liger Marne: I
Vacations = " ’
Thig island is surrounded by coral reefs, assword. I
offers guaranteed sunshine and is blessed
with beautiful beaches. Luxury resorts have
taken up residence alang most of the [ Destinations | ]
VERSION beachfrants on the southern coast, but
u there are still undeveloped areas an the r Find detailed
exposed northern coast, and much of the ;l‘. lnformatlo.n apout
[r— interior is inhabited by nothing mare your destination.
SAVINGS! \Lsubslanha\ than goats J [ vacations | ]
Fent ACar ]
Read about our
4 | Specials | | ﬂ featured vacation
CLICK HERE destinations.
Atlanta to Las Vegas $398 [ Register | ]
Boston to San Fransisco $513 Register here to
Los Angeles to Chicago $168 @ Join Mercury
Mew York to Chicago $198 Tours!
Phoenix to San Fransisco $213 | Links | | |
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2 3apeructpupyntecb B Mercury Tours.

Haxmunte Register. OTkpoeTcs cTpaHuua pernctpaumm.

Flights

Car Rentals
Cruises
Destinations

Vacations

[ REGISTER

To create your account, we'll need some basic information about you. This
information will be used to send reservation confirmation emails, mail tickets when
needed and contact you if your travel arrangements change. Please fill in the form
completely.

Contact Information

First Name: I
Last Name: I
Phone: I

Email: |

Mailing Information

Address: |

City: I
State/Province: I
Postal Code: I

Country: [UNITED STATES =l

User Information

User Name: I
Password: I
Confirm Password: I

B none User Information BBeanTte noboe nmsi nonb3oBartens 1 naposb 1
nogTeepaunTe naponb. (BeBoanTtb Apyryto nHpopmaumio Heobsi3aTensHo).

Haxmute kHonky Submit. Mercury Tours noaTBepAnT Bally peructpamio.
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3 Bowngute B Mercury Tours.

Haxmunte kHonky Sign-on. OTkpoeTcs cTpaHuua Sign-on.

[ sian-on

Flights
Hotels

Welcome back to Mercury Tours! Enter your user information to access the
mernber-only areas of this site. If you don't have a log-in, please fill out the
registration form.

Cruises
Destinations User Hame: I
Password: I

Car Rentals

Yacations

Uze Ja

S 2000, Mercury Interactive (v 020131-1.01-0600
SAVINGS!

BeeguTte nmsa nonb3oBartensi 1 Naponb, KOTOpble Bbl UCMOMNb30Banu nNpu
pernctpauun. Haxmute kHonky Submit.
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OTtkpoeTcs cTpaHuua Flight Finder.

one cool summer €T

SIGN-OFF | ITINERARY | PROFILE | SUPPORT | CONTACT

Flights lUse our Flight Finder to search for the lowest fare on participating aitlines. Once
Hotels you've booked your flight, don't forget to visit the Mercury Tours Hotel Finder to
reserve lodging in your destination city.

[ FLIGHT FiNDER

Car Rentals

Cruises Flight Details

Destinations

Type: & Round Trip  One Way
Passengers: IEI
HTMI Departing From: lm
VERSIODN On: [May =] [20z] | ViewCalendar |
. i Arriving In: lm
Returning: M Iﬂ Yiew Calendar

Preferences

Yacations

SAVINGS!

Service Class: & Economy class
' Business class
' First class

Airline: IND Preference s

4 3abpoHupyinTe aBnabunert.
CnenynTe MHCTPYKUMSIM Ha 3KpaHe, YToObl 3abpoHMpoBaTh aBMabuner.
5 3aBepwuTe ceaHc paboTkl B Mercury Tours.
[nsa Bbixoga HaxxMuTe KHonky Sign-off.
I_I\ Tenepsb, koraa Bbl 03HAKOMUIIMCh C NPOLECCOM TECTUPOBAHWNS B NporpaMmme
/ Quality Center, mogynsmu Quality Center n npumepom Be6-npunoxxeHns

Mercury Tours, MOXXHO NepexoanTb K YpoKy Ypok 2, «OnpegeneHve pennsos u
uuKnoBy. B ypoke 2 Bbl y3HaeTe, Kak onpegenvTb pennsbl 1 LMKIbI.
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OnpeaeneHue penn3oB U LUKIOB

I'Ipou,ecc TeCTnpoBaHMA NpUNnoxeHna Ha4YnMHaeTca C onpeaeneHna pennsos B
mogyne Releases. Pesnu3 npeacraenset cobon rpynny u3MeHeHn, BHECEHHbIX
B OOHO WMMW HECKOMbKO MPUINOXEHWIN, KOTOPble AOCTYMHbI AN OGHOBPEMEHHOIO
pacnpocTtpaHeHus. Kaxabii penns MoxeT cogepXKaTb HECKOMbKO LIMKIOB. Ljukn
npeacraensAet cobow aTan pa3paboTku U KOHTPONSA KayecTBa penusa Ha OCHOBE
BPEMEHHbIX paMOoK npoekTa. Kak penusbl, Tak U LUKbl UMET onpeaeneHHble
AaTbl Havana v 3aBepLUEHuns.

Mocne cospaHusa TpebosaHuin B Mogyrne Requirements nx Heobxogumo
Ha3Ha4YnTb penunsam u umknam (cMm. ypok «OnpegeneHune TpeboBaHM» Ha

cTp. 33). 3arem cnegyet paspaboTaTb NnaH TECTMPOBaHMSA 3TUX TpeboBaHun, a
3aTeM BhINOMHUTL TECTHI U3 Habopa, cogepxalumecs B nanke HabopoB TECTOB.
Kaxxgas nanka HabopoB TECTOB Ha3Ha4aeTCs UMKy (CM. YpPOoK «BbinonHeHne
TecToB» Ha cTp. 75). Koraa HauHeTca peructpaumsa oedekTos, ux cnegyet
Ha3HauYNTb KOHKPETHbLIM LiMKnaMm (cM. ypok «[JobaBneHue n oTcrnexusaHme
nedekroB» Ha cTp. 109). Takum 06pa3om, MOXKHO OTCMEXMBaTb NpoLecc
CO3[aHuNsA PENM30B N KOHTPONMPOBATb MX KA4eCTBO.

3TOT YpOK coaepXuT creaytowme pasaenbi: Ctp.
OnpegeneHne penusoB 1 LUKIOB 26
[pocMOTp pennsos 1 LMKIOB 28
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Ypok 2 « OnpegeneHne penusoB 1 LUKIIOB

Onpe.qeneHMe penn3oB N LWUKINOB

26

B atom ynpaxHeHun Bbl onpenennte penima 1 UuKIbl, ero coctaesndrowimne.
Pennsbl 1 UMKNbl UMEIOT AaTbl Ha4Yana u 3aBepLeHna nx co3gaHun4. [nanasoH
AaT Hadala u 3aBeplieHnAa co3gaHnAa UuKna goJnkeH HaxoanTbCA B npeaenax
Onana3oHa AaT co3faHuna 1 3aBepLlleHnAa COOTBETCTBYHOLLEro pennaa.

[Onsa onpeneneHus penusa v ero LUKIOB:
OTtkpouTe npoekT QualityCenter_Demo.

Ecnu npoekt QualityCenter_Demo eLle He OTKpbIT, BOMAUTE B NPOEKT.
HononHuteneHble cBegeHns cM. B pasgene «3anyck Quality Center» Ha cTp. 15.

OTto6pas3ute moaynb Releases.

Haxmute kHonky Releases Ha 60okoBoOW naHenu.

Cos3panTe nanky HOBOro penusa.

B nepeBe pennsoB BbiOepuTe KopHeBYyto nanky Releases. HaxmuTe kHonky

New Release Folder. Otkpoetcsa guanorosoe okHo New Release Folder.

New Release Folder

Releaze Faolder Mame:

| Ok | | Cancel | | Help |

B none Release Folder Name BBeaute Service Packs.

HaxmuTe kHonky OK. Nanka penusa Service Packs go6aesutcs B AepeBo
penu3os.

B none Description Ha npaBon NaHenu BBeguTe cnegylollee onncaHue nankm
penun3os: This folder contains service pack releases.

[Hob6aBbTe penus.

Y6eautecb, 4TO B AepeBe penu3oB BbibpaHa HoBasi nanka penuioB Service
Packs.
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Ypok 2 + OnpegeneHne pennsos 1 LMKIOB

Haxmunte kHonky New Release. OTkpoetca ananoroeoe okHo New Release.

Mew Releasze E

Releaze Mame:

| ok | | Cancel | | Help |

B none Release Name BBeaute Service Pack 1.

Haxmunte kHonky OK. MNanka penun3a Service Pack 1 no6aButca B nanky
pennsoe Service Packs.

Ha npaeoii naHenu B none Start Date HakmuTe KHOMKY BHM3 U Bbibepute
ByepaLuHioto aaty. B none End Date HaxxmuTe KHOMKY BHU3 U BbIGepuTe gary,
KoTopas HacTynuT Yyepes 2 MecsLia nocne cerofHswHero aH4. B none
Description BBeaute cneaytollee onucaHue penusa: This release is the first
service pack release.

[obaBbTe LUK K penusy.
B nepese penusos Bbigenute penuns Service Pack 1.

HaxmuTte kHornky New Cycle. OTkpoetca ananorosoe okHo New Cycle.

Mew Cycle

Cycle Marme:

| Ok | | Cancel | | Help |

B none Cycle Name Beegute Cycle 1 - New Features.

Haxmunte kHonky OK. Linkn Cycle 1 - New Features no6aButcs k penmay
Service Pack 1.

Ha npaBoi naHenu B none Start Date HaxkmuTe Ha cTpenky BHWU3 U BbibepuTe
BYepallHioto aaty. B none End Date HaxxmuTe Ha CTpenky BHM3 U BbibepuTe
nary, kotopas dygert yepes 1 mecsiy OT cerogHsiluHero AHA. B none Description
BBeOuTe criegytowiee onvcaHue umkna: This cycle tests new features added for
this service pack.
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6 [dobaBbTe K penu3y BTOPOM LIMKII.

B nepee pennsos Bbigenute penua Service Pack 1.

Bbibepute Releases > New Cycle. OTkpoetcsa gnanorosoe okHo New Cycle.

B none Cycle Name Beeaute Cycle 2 - Full.

Haxmunte kHonky OK. Liukn Cycle 2 - Full go6asutca k penunay Service Pack 1.

Ha npaBoii naHenu B none Start Date HaxkmuTe KHOMKY BHM3 U BbIGepuTe aary,
KoTopas HacTynuT Yepe3 1 mecauy u 1 aeHb nocne cerogHswwHero aHA. B none
End Date HaxxmuTe KHOMKY BHW3 1 BbibepuTe aary, Kotopasi HacTynuT Yyepes 2
Mecsua nocne cerogHsiwHero AHsA. B none Description BBegnTe cnegytowlee
onuncaHue umkna: This cycle fully tests all application features.

MpocmMoTp penn3oB U LUKNOB

28

MoxxHo npocMatpuBaTb AnarpamMmmbl U CTaTUCTUHECKNE OaHHble, OTpaXatlouiune
npouecc co3gaHna n Ka4eCcTBo penn3oB N LUKITOB. [aHHoe ynpaxHeHune
no3BonAeT O3HAaKOMUTbCA C ATUMU AnarpammamMmm n CtTatuCcTuHeCKumMmn
OaHHbIMK. B nocnenyruwnx ypokax Bbl yBUOUTE, KaK AnarpamMmmbl 1
CTaTUCTn4eckmne gaHHble N3MEeHAKTCA B NMpouecce N3AMeHEeHNA COCTOAHUA
npoeKTa.

[ns npocmoTpa penu3oB U LIKNOB:
Y6enuTtech, 4TO oTOOpaxaetrca moaynb Releases.

Ecnu mogyne Releases He oTobpaxaeTtca, Haxmute kHorky Releases Ha
©okoBOW NaHenw.
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2 Oto6pasute anarpammy Progress ans Bepcum Service Pack 1.

B nepeBe penu3oB BblbepuTe penns Service Pack 1, pacnonoXeHHbIn B nanke
pennsos Service Packs. Ha npason naHenu nepenante Ha Bknagky Progress.

Details |Aﬁachmerrts Progress | Quality

Total days in release:
Remaining days in release:
Total test instances for releasze:

Remaining test instances to run:

Actual execution rate (test instancesiday)

Required execution rate (test instancesfday):

B2
Davys

&1 I

o Elapzed

1]
Test Instance Runs

Remaining

0.00 i

0.00

Coverage Progress

100%

0%

0%

0%

B0%

0%

40%

30%
20%
10%

Cycle 1 - Meww Fo
Cycle

¥ I Assigned requirements [#] [ | Planned coverage
[+ Bl Executed coverage

[+] B Pas=zed coverage

D%=

cycle 2 - Full

Ha Bknapgke Progress oToGpakaeTcsi NpoLecc cosaaHns pennsa ¢ nomMoLLbio
NOKpPbITUA TPeGoBaHWI, BpeMeHW, NpoLleaLlero ¢ AaTbl Ha4ana cosgaHus
penvaa 1 BpemMeHu, OCTaBLUErocs A0 AaThbl ero 3aBeplLUeHUs], a Takke
KONnn4ecTBa npoBefeHHbIX TECTOB 1 TECTOB, KOTOpbIe eLle Heobxoanumo
BbINOMHWTL. ockonbKy TpeboBaHMs Unn TecTbl eLle He CO3A4aHbl, Ha
anarpamme Coverage Progress TpeGoBaHui ykasaHo 3HaveHue 0%.
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30

3 OTtobpasute gnarpammy Quality ans penusa Service Pack 1.

Ha npaBoii naHenn BbibepuTte Brknagky Quality.

Detailz | Attachments | Frogress | Quality

Defect Opening Rate
"
o
B}
pi
[a]
-]
z
E
pu
=
Cycle
Outstanding Defects
[ [ 1-Lavwe
1 | 2-Medium
™[] 3-High

¥ Il 4-ery High
[+ Il 5-Urgert

Mumber of Defects
L= STV SO | R =]

Cycle 1 - Mew F.. cycle 2 - Full
Cyile

Configure Cutstanding Defects

Ha anarpamme Defect Opening Rate otobpaaeTcs cBogHas MHpopmaums o
Konm4yecTBe AedeKToB, 0OHapyXeHHbIX B BbIbpaHHOM penuse. JedexTbl
rpynnupyoTCs B COOTBETCTBUM C UX YPOBHEM CEPLE3HOCTU. TEKYLLMI CTaTyC
OedekToB He paccmaTpuaeTcs. [ockonbKy oT4YeT 0 AedekTax eLle He co3aaH,
Ouarpamma nycrta.

Ha gnarpamme Outstanding Defects otobpaxaeTcs cBogHasi MHGopmauus o
KonmyecTBe HeobpaboTaHHbIX AedeKTOB B BbIbpaHHOM penuse. JedexTbl
rpynnuUpYoTCA B COOTBETCTBUM C UX YPOBHEM CEPbe3HOCTU. 1o ymonyaHuio Ha
anarpamme otobpaxatotcst gedpekTol co ctatycamm New, Open n Reopen.

HecmoTpsi Ha To, 4TO OTYET 0 AedbekTax eLle He co3faH, Ha auarpamme
nokasaHbl HeobpaboTaHHbIe AedekTbl. ITO OGBACHSAETCSH TEM, YTO HEKOTOPLIE
AedekTbl B JaHHOM MpoeKTe He Ha3Ha4YeHbl KOHKPETHOMY Penuay u,
crieqoBaTenibHO, CYUTaloTC HeobpaboTaHHbIMU.
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4 OTto6pas3ute auarpammbl Progress v Quality gnsa uukna.

B nepese penun3os BeibepuTte Cycle 1 - New Features, koTopas Haxogutcsi B
nanke Service Pack 1.

Ha npaBon naHenwu BbiGepute Bknaaky Progress. Ha aton Bknagke BMAHO, YTO
WHopMaums O LmMKre cxoaHa ¢ nHdopmaLmen o penumse, Ho Ha ypoBHe Lukna.
MockonbKy eLle He co3gaHbl TpeboBaHUs 1 TeCcTbl A4S AAHHOMO penvsa, Ha
anarpamme Coverage Defects TpeboBanuin ykazaHo 3HaveHne 0%.

Tenepb BbibepuTe Bknagky Quality. O6e gnarpammbl nycTbl.
Tenepb, Koraa Bbl NO3HAKOMUUCE C NPOLIECCOM OMpeaeneHns n npocMmoTpa
PEenuM30B U LMKIOB, MOXHO NepexoamnTb K 3aHATMI0 Ypok 3, «OnpeaenexHve

TpeGoBaHuity. B ypoke 3 Bbl y3HaeTe, kak onpeaenutb TpeboBaHus K
TECTUPOBAHUIO.
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OnpeaeneHne TpedboBaHun

Mocne onpeneneHus penusos 1 LMKNOB HEOOXoAMMO 3afaTb TpeboBaHWsA B
moayne Requirements. TpeboBaHus nogpobHO ONUCKLIBAKOT, YTO HEOHXOAMMO
NpOTECTUPOBATL B NPUMOXEHUN, U NPEAOCTABNSAIOT rpynne TECTUPOBLUMKOB
OCHOBHbIE CBEAEHMUS AN BCEro npoLuecca TeCTUPOBaHMS.

3apatb TpeboBaHua B Quality Center MmoxxHO nyTem co3aaHusa depesa
mpebosaHuli. OHo siBNsieTCA rpachnyeckMm npeacTaBieHneM onmcaHus
TpeboBaHuin, oTobpaxatoLimm TpeboBaHNsA B BUAE NepapXmM4eckon CTPYKTYpbI.
MokHo rpynnmpoBaTh U copTupoBaTh TpeboBaHUsi B AepeBe, KOHTPONMPOBATb
pacnpefeneHne 3agad, OTCrexmBaTb COOTBETCTBME TpeboBaHMSAM U co3aaBaTh
I'IO,IJ,pO6HbIe OoT4yeThbl U AnarpamMmmebl.

Mocne paspaboTkn TecToB B Mogyrne Test Plan moxHo cBsizaTb TpeboBaHus ¢
Tectamu (cM. ypok «Pa3paboTka nnaHa TectupoBaHusa» Ha cTp. 49). lNo3xe,
Korga Bbl HA4YHETE PerucTpmpoBaTthb AeeKTbl, Takke MOXHO OyaeT cBa3aTb
TpeboBaHus ¢ gedektamu (cM. ypok «[JobaerneHue n oTcnexmeaHme
nedektoB» Ha cTp. 109). Takum 0Opa3omM MOXHO OTCNeXmnBaTb TpeboBaHMS K
TECTUPOBaHMIO NMPUITOXKEHWI HA BCEX aTanax npouecca TectupoBaHus. Mpu
N3MeHeHnn Kkakoro-nmbo TpeboBaHMa MOXHO cpasy onpeaenuTb, Ha Kakune
TecTbl U AedekTbl ByaeT okasaHO BO3AENCTBME, U KTO 3a 3TO HeceT
OTBETCTBEHHOCTb.

OTOT YpOK coaepXuT cneayiolime pasaensbl: CTp.
3agaHue TpeboBaHuii 34
MpocmoTp TpeboBaHuii 38
M3meHeHne TpeboBaHui 41
MpeobpasoBaHue TpeboBaHui 43
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3agaHue TpeboBaHUM

34

B xofe aToro ynpaxHeHus Bbl 3agagnte TpeboBaHWsA K TECTUPOBaHMIO
PYHKUMOHarbHbIX BO3MOXHOCTEN NPUNOXEHUS A58 OpOHMPOBAHNS KPYU30B Ha
caunte Mercury Tours.

MpumeyvaHume. Kpome cosgaHua TpeboBaHWIn HENOCPEACTBEHHO B

Quality Center moxxHO umMnopTupoBaTth TpeboBaHua B npoekT Quality Center na
Microsoft Word unu Microsoft Excel. Ons umnopta n3 Word yctaHoBuTe
HagcTponkn HP Quality Center Microsoft Word Add-in n HP Quality Center
Connectivity Add-in . [Ina nmnopta us Excel yctaHoBUTe HaaCTPONKK

HP Quality Center Microsoft Excel Add-in u HP Quality Center Connectivity
Add-in. 3arpy3nTb 3T HAACTPOMKU MOXHO CO CTPaHULbl HAACTPOEK

HP Quality Center. [JononHutenbHble CBEAEHWSI CM. B AOKYMEHTe Pykoeodcmeo
rno ycmaxoske HP Quality Center.

[Onsa 3apaHnAa TpeboBaHus:
OTtkpouTte npoekT QualityCenter_Demo.

Ecnu npoekt QualityCenter_Demo eLle He OTKpbIT, BOMANUTE B NPOEKT.
JononHuteneHble cBefeHns cM. B pasgene «3anyck Quality Center» Ha cTp. 15.

OTto6pas3ute moaynb Requirements.
Haxmunte kHonky Requirements Ha 60koBOW naHernwu.

Bbibepute View > Requirements Tree, 4to6bl 0ToGpas3nte TpeboBaHus B Buae
Aepesa.

MpumeyvaHme. B xoge gaHHoOro ypoka ucnonb3yetcs npeacraBneHne
Requirements Tree. [JononHuTenbHbIE CBEAEHMS O NpeaCcTaBneHnn
Requirements Grid cm. B pasgene «[MpocmoTtp TpeboBaHuii» Ha cTp. 38.
[ononHuTtenbHble cBegeHus o npeacraeneHnsx Requirement Details v
Coverage Analysis cM. B pasgene «CBeaeHus 0 co3gaHumn 1 npocmMoTpe
TpeboBaHuin» Ha cTp. 62.
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3 Cos3paunTte HOBOe TpeGoBaHMe U Ha3HaA4YLTe eMy TUNy TpeboBaHUN.

PasBepHuTe KopHeBoW kaTanor Requirements 1 Bbibepnte TpeboBaHne
Mercury Tours Application.

HaxmuTe kHonky New Requirement. OTkpoeTcs amanorosoe okHo Create New
Requirement.

Create New Requirement E3

Requirement Type: | 31 Business |v |

Requirement Mame: | |

I Ok || Cancel || Help |

B none Requirement Type BbibepuTe Functional. Kaxgoe tpe6osaHune
OTHOCUTCS K onpeaeneHHomy Tuny TpeboBaHuid. Tun TpeboBaHMi, K KOTOPOMY
oTHocuTcs TpeboBaHWe, onpeaensieT, kKakue Nons AOCTYMNHbI Ans 3TOro
TpeboBaHus. Ball agMMHUCTpaTOp NpoeKkTa MOXET M3MEHSITb CYLLECTBYIOLLNE
TUNbl 1 o6aBnATb HOBbIE. [lononHUTENbHbIE CBEAEHMS O KOHUrypauum TMnoB
TpeboBaHuii CM. B AOKYMEHTe Pykoeodcmeo adMuHUcmpamopa

HP Quality Center.

B none Requirement Name BBeaunte Cruise Reservation.
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Haxmute kHonky OK. OTkpoetcsa ananoroBoe okHo New Requirement.

& New Requirement Hi=
‘xe|ear|Aﬂach:r¢'_,-ﬂij§U
* Mame: |Cruise Reservation * Requirement Type: (@ Functional H
Dietails
Author: |alice_qc | - | Cirect Cover Status: l:E
RBT Date of last Analysis: I:I Reviewed: | Mot Reviewed ﬂ
Description:
| Submit || Cloge |

4 [obGaBbTe K Tpe60BaHMIO NOAPOGHLIE CBeAeHUSA.
Bseaute unu Boibepute crnegyiolLee:
Priority: 4-Very High
Product: Mercury Tours Web Site

Haxmunte kHonky Submit. TpeboBaHue Cruise Reservation go6asutes k
TpeboBaHuam B aepese Mercury Tours Application.

HaxmuTe kHonky Close, 4Tobbl 3akpbITb AnanoroBoe okHo New Requirement.
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5 [lo6aBbTe gouyepHee TpeboBaHMe.

Y6eauteco, 4TO B AepeBe TpeboBaHMI BbIbpaHo HoBoe TpeboBaHue Cruise
Reservation.

HaxmuTe kHonky New Requirement, utobbl fo6aBuTL TpeboBaHue HMXe
Cruise Reservation. B gnanorosom okHe Create New Requirement BbiGepuTe
Functional B none Requirement Type n Beeaute Cruise Search B none
Requirement Name. Haxvute kHonky OK.

B gnanorosom okHe New Requirement BBegnTte unm Bbibepute cnegytoLlee:
Priority: 4-Very High
Product: Mercury Tours Web Site

HaxxmuTe kHonky Submit. TpebosaHue Cruise Search nobasuTcs B kKayecTse
poyepHero TpeboBaHus k TpeboBaHuio Cruise Reservation.

Haxmunte kHonky Close, 4Tobbl 3akpbiTb AnanoroBoe okHO New Requirement.
[Nob6aBbTe gononHUTeNnLHOe Ao4YepHee TpeboBaHue.
B nepese TpeboBaHuii BbigenuTte Cruise Reservation.

MoeTopuTe war 5. Ha atoT pa3 B none Requirement Name Bseaunte Cruise
Booking.

TpeboBaHue Cruise Booking no6aBuTCcs B kayecTBe AoYepHEro K TpeboBaHuo
Cruise Reservation.

= _ | Reguirements
= | Mercury Tours Application
&1 Online Trawvel Booking Services
&1 Cnline Travel Information Source
1 Profile Management
01 Reszervation Management
51 Booking System
B Application Security
1 Application Usability
1 Application Client System
21 Applicstion Performance
=l (@) Cruize Reservation
-] Cruize Search
-] Cruise Booking
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7 MpucBouTe TpeboBaHWe LUKIY.

B nepese TpeboBaHun Boigenute Cruise Reservation.

Beibepnte Requirements > Assign to cycle. OTkpoetcsi gepeBo penusos. B
nanke penunsos Service Packs, penuse Service Pack 1 yctaHoBuTe dhnaxok
ansa umkna Cycle 1 - New Features. UTo6bl 3aKkpbITh JEPEBO PEMU30B, HAXXMUTE
kHonky OK. HaxxmuTe Yes, 4ToObl HAa3Ha4YMTb LMKN JOYEPHUM TpeboBaHUSAM
rmaBHOro TpeboBaHus, a TaKkke caMoMy TpeboBaHuIO.

B oTobpaxeHHbIx cTonbuax MoxHo yBuaeThb, 4to Quality Center npucBavBaet
3HauyeHue Cycle 1 - New Features nonio Target Cycle u 3HauyeHue Service
Pack 1 nonio Target Release.

MpocmoTtp TpeboBaHuM

38

Cnoco6 otobpaxeHus TpeboBaHM MOXHO U3MeHUTb. B xoge atoro
YNPaXXHEHUS Bbl HAy4YMTECh YBENMYMBATL M YMEHbLUATb pasmep AepeBa
TpeboBaHuWin, a Takke y3HaeTe 0 crnocobax oTobpaxeHust 1 punsTpaumm
TpeboBaHuii B Tabnuue TpeboBaHuii.

Mopsaok npocmoTpa TpeboBaHUN.
Y6eguTtechb, UTO oTOOpaxkaetca moaynb Requirements.

Ecnun mogynb Requirements He oTobGpaxeH, HaxmuTe KHonky Requirements Ha
BokoBoW naHenu.

Bbibepute View > Requirements Tree ona otobpaxeHus TpeboBaHuii B OkHe
Requirements Tree.

YBenuubTe U yMeHbLUUTE pa3mep AepeBa TpeGoBaHUN.

B nepese TpeboBaHuii BbibepuTe Cruise Reservation.
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[nga yBenuyeHus HaxmuTe kHormky Zoom In Ha naHenu MHCTpPYMeHTOB. [lepeBo
TpeboBaHui oTobpaxaeT Tonbko Ao4YepHue TpebosaHusi Cruise Reservation.

Requirements  Edit

EPEIEA S = |
Zoomed in to: Requirements'Wercury Tours Application'Cruise Reservation
Mame 4| Direct Cover Status | Authar Reviewed
4 =
4 Cruise Booking 2= Mo Run alice_gc Mot Reviewed

YTto6bl NpOM3BECTU AENCTBNE, OOpaTHOE YBENMYEHUIO, N 0TOOpasnTb BCe
nepeBo TpeboBaHuin, HaxkmuTe cTpenky Zoom In 1 Bbibepnte Zoom Out To
Root.

3 MpocmoTtp TpeboBaHMI B Tabnuue TpeboBaHUN.

Bbibepute View > Requirements Grid ona otobpaxeHus TpeboBaHuii B
CMMOLLHOM Henepapxmyeckom Buge. B kaxxgon ctpoke Tabnuubl otobpaxkaetcs
oTgensHoe TpeboBaHue.

4 dunbTpauus Tabnuubl Tpe6oBaHUN.

HaxmunTte kHonky Set Filter/Sort. OTkpoeTtcs ananorosoe okHo Filter.

Filter

- ay
[®[m & |

Requirement Type: | | |

Hide Risk-Based Guality Management Columns

Fitter Condition Wigsn Crder |

Field Mame Fitter Condition -
Author

Crestion Date
Crestion Time
Direct Cover Status
Modified

hame

Old Type (obsolete)
Pricrity

Procuct

Feq Parent 0%

»

Crozs fiter by:

E Ok 1 | Cancel | | Help
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40

Haxmute none Filter Condition, kotopoe cootBeTcTBYeT nonto Creation Date.
HaxmuTe kHonky o63opa. OTkpoeTtcst guanoroeoe okHo Select Filter Condition,
oTobpaxatollee cerogHsiluHee yucro B none Condition.

Select Filter Condition E3

Condition : |1-"5"2':":IE || Clear |
[Today] A
n JETmET, Z0E n [Westerday] ar
Sun Mon Tus Wed Thu Fri Sat | [[Previousitiesk] L
[Prevvioushonth)] 1
[Previousear] Mot
! 2 3 4 4B 6 i [Tamarraw] =
8 9 10 11 1213 14 | |[Thisvveek] =
15 16 17 18 19 20 21 [Thizhlonth] ==
22023 M 25 26 ¥ 23 | |[Thizvear] ==
29 30 A [Mexthveek] =
Mexthionth
T Today: 165/2006 {Ne mear]]
I Ok Il Cancel |

Bbibepute gaty gobasneHuns TpeboBaHun nnu ucnonb3dynte gaty no
YMOn4aHuto.

HaxmuTe kHonky OK, 4ToGbl 3aKkpbITh Ananorosoe okHo Select Filter Condition.
HaxmuTe kHonky OK, 4TOObl MPUMEHNTL BbIOPAHHBIN PUnbTP.

B Ttabnuue Requirements Grid otobpaxatotca gobasneHHble TpeboBaHus.

quirements  Edit Favarite:
BEERALEYERE
Fitter: Creation Datel 152006 ],
Author Cregtion Date | Creation Time | Direct Cover | Modified Mame Priority Product
14552006

michael_gc

michael_gqc |1/572006 G043 AWM No Run 10552006 9:335:54 AW Cruise Booking 4-wery High  Mercury Tours s
michael_gqc | 1/572006 G49:46 AW Mot Covered |1/552006 5:533:59 AWM Cruise Reservation 4-wery High  Mercury Tours s
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N3meHeHMne TpeboBaHUMN

B nepeBe TpeboBaHmMit MOXXHO U3MeHsATL TpeboBaHus. B xode atoro
ynpakHEeHUS Bbl HAYYUTEChb KOMMPOBaTb, NepeMMeEHOBLIBATL, NepemellaTh 1
yOoanaTb TpeboBaHus.

Mopsapok N3aMeHeHUA TpeboBaHUMN.
1 Y6egutechb, 4To oTOGpaxkaeTcsa moaynb Requirements.

Ecnu mogynb Requirements He oTobpaxeH, HaxxmuTe kHonky Requirements Ha
BokoBow naHenu.

Bbibepute View > Requirements Tree ans otobpaxeHuns TpebosBaHun B Buage
Requirements Tree.

2 Ckonupy#Tte Tpe6oBaHue

B nepee TpeboBaHWI LENKHUTE NpaBoK KHonkow Mbiwn Cruise Reservation n
BbliGepuTe Copy.

MpaBow kHonkon Mbilwn LwenkHuTe TpebosaHue Mercury Tours Application n
BblOepuTe Paste.

OTKpOeTCst OKHO C NpenynpexaeHnemM, NockonbKy NponcxoamT oyoénupoeaHue
nmMeHun TpeboBaHua. Haxxmumte kHornky OK. TpeboBaHue GyaeTt BCTaBneHo nog
BblOpaHHbIM TpeboBaHneM. K okoH4YaHuo nMeHun TpeboBaHnst [obaBuTCs
_Copy_1. Obpartute BHMMaHue, 4to TpeboBaHue GbINO CKONMPOBAHO U
BCTaBMEHO C MOMOLLbIO Jo4YepHEro TpeboBaHus.

3 NepenmenynTte TpeboBaHue Cruise Reservation_Copy_1.

LLlenkHnTe npaBow kHoMKOM Mbilwn TpeboBaHMe Cruise Reservation_Copy_1u
BbiGepnTe Rename.

NameHunTe umsa TpeboBaHusa Ha Hotel Reservations un HaxxmuTe Enter.

4 Tepemectute Tpe60oBaHue Hotel Reservations B apyroe mecrononoxeHue
B AepeBe TpeboBaHNM.

lMpaBon kHOMKOW MbILLK WenkHuTe TpeboBaHne Hotel Reservations n Haxmute
Cut.

Insa BctaBkn Hotel Reservations B kauecTBe Npon3BogHOro oT TpeboBaHust
Reservations Management LenkHuTe npaBon KHoOMkon Mbilwiv Reservation
Management 1 Boibepute Paste.

41



Ypok 3 « OnpeneneHve TpeboBaHUi

HaxmuTe kHoMKy Yes Ans noaTBepXaeHus.

= _ | Requirements
= _ | Mercury Tours Application
51 Online Travel Booking Services
21 Online Travel Information Source
31 Profile Management
= @ Reservation Managemeni

@ View Reservations

(@) Cancel Reservations

2 Booking System

\Illll

Ml

e CoserT. TpeboBaHMe TakKe MOXHO NepeTackmMBaTb B HOBOE MECTO B AepeBe
e Tpe6oBaHMUil.
Ea
5 Ypanute Tpe6oBaHue Hotel Reservations.
Bbigenute Hotel Reservations.
2 HaxmuTte kHonky Delete.
=

Haxmute kHonky Yes Aona noarsepxaeHuda. TpebosaHue 1 ero aoyepHue
TpeboBaHua 6yayT yaaneHsol.
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NpeoGpa3oBaHue TpedboBaHUN

Mocne co3paHnst gepeBa TpeboBaHMIA UCMONb3ynTe TpeboBaHMS B KauecTBe
OCHOBHbIX CBEAEHWI ANsi onpeaeneHus depeea rniaHa mecmuposaHusi B
mogyne Test Plan. [JononHuTenbHble cBeAeHMS CM. B ypoke «PaspaboTka
nnaHa TecTMpoBaHuUs» Ha cTp. 49.

CoBerT. Bbl MOXeTe UCnonb3oBaTh yrnpaBrneHMe Ka4ecTBOM Ha OCHOBE PUCKOB
AN aHanusa TpeboBaHWI 1 UCNOMNb30BaHWA aHann3a B Ka4ecTBe OCHOBbI A5
nnaHMpoBaHUs NPOBEAEHUSI TECTUPOBaHMWSA. [lononHuTenbHble cBeaeHns 06
ynpaBneHuM Ka4ecTBOM Ha OCHOBE pUcka CM. B JOKYMeHTe Pykogodcmeo
nonb3osamerns HP Quality Center.

[nsa nomolum B paspaboTke Aepesa nnaHa TeCTUPOBAHUS MOXHO UCMONb3oBaTb
macTep Convert to Tests. [laHHbIN MacTep No3BonseT NpeobpasoBbiBaTh
BblGpaHHble TpeboBaHusA nnm Bce TpebosaHnsa B AepeBe TpeboBaHWi B
npeameTbl Unn TecTbl B AepeBe NinaHa TeCTMpPOoBaHUS.

B aTom ynpaxHeHun Bbl cMOxeTe npeobpasoBaTtb TpeboaHue Cruise
Reservation B npegmeT gepeBa nnaHa TeCTMpoBaHus, a godepHee TpebdoBaHne
Cruise Reservation B TecTbl TemaTnyeckor nanku Cruise Reservation.

Ons npeobpa3oBaHuA TpeboBaHUA:
1 Y6eputechb, 4To oTOoGpaxaeTca moaynb Requirements.

Ecnu mogynb Requirements He oTobpaxeH, HaxxmuTe kHOMKy Requirements Ha
©oKoBOW NaHernu.

Bbibepute View > Requirements Tree ona otobpaxeHus TpeboBaHuii B OKHe
Requirements Tree.

2 BbibepuTte TpeboBaHue.

B nepese TpeboBaHuii BbibepuTe Cruise Reservation.
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3 3anycTtute macTep npeobpasoBaHuUA TpeboBaHUM B TECTbI.

Bbibepute Requirements > Convert to Tests. OTkpoeTcsi AnanoroBoe OkKHO

Step 1.
Step 1 of 3: Choose an automatic convergion method E3
Converting:  Reguirementsihercury Tours ApplicationtCruise Reservation |
Automatic Conversion hethod
Reol
@ Convert lowest child reguirements to E| i
design steps. . Req2
Req3
Reol
& Convert lowest child reguirements to E|
tests. . Req2
Renl
O Convert &l reguirements to subjects. : =
B- = Ren2
: Reqg3
| = Previous || Mext = || Cancel || Help

4 BbibepuTe aBTOMaTU4eCcKoe npeobpasoBaHue.

Bbibepute BTOpon napameTtp Convert lowest child requirements to tests,
4yTOGbLI NpeobpasoBaTh BblaeneHHoe TpeboBaHe B TeMaTUYECKYHO narky, a
AoyepHue TpeboBaHus — B TECThI.
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Ha4yHuTe npouecc npeoGpasoBaHusa.

HaxmuTe kHonky Next , 4yToObl HayaTb NpeobpasoBaHne TpeboBaHui. o
3aBepLUeHnn npolecca npeobpaszoBaHus peaynsTaTtbl OyayT BolBEAEHbI B
OunanoroBom okHe Step 2.

Step 2 of 3: Manual changes to the automatic conversion E3

Converting:  Cruize Reservation |

Auto Complete Children Legend
e eB|-
Mame 3

[SRNRCruise Reservation
2 Cruise Search
2 Cruize Booking

= Previous || et = || Cancel || Help
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6 MpeoGpa3symnTte Cruise Search B war u coxpaHuTe ero.

YTtob6bl NnpeobpasoBaTth TecT Cruise Search B war, Boioepute Cruise Search u
HaxkmuTe kHornky Convert to Step. Tect Cruise Search npeobpasoBaH B Luar.

Ytobbl BoccTaHoBUTL TecT Cruise Search , Boibepute Cruise Search n
HaxxmuTe kHonky Convert to Test. LLlar Cruise Search npeobpasoBaH o6paTHO
B TECT.

HaxxmuTe kHonky Next. OTkpoeTtcs amanorosoe okHo Step 3.

Step 3 of 3: Choose the destination subject path E3

Converting:  Cruize Reservation |

Destination Subject Path

= Previous ” Finish || Cancel || Help
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7 BbiGepuTe NyTb K TeMaTU4eCKOW narke.

B none Destination Subject Path HaxxmuTe kHonKy o63opa. OTkpoeTca
AunanoroBoe okHO Select Destination Subject.

B nepeBse nnaHa TecTupoBaHua BbibepuTe pasgen Cruises.

Select Destination Subject E2

T
4 Subject

[#-__| BPT Resources

Compiled Modules

Flight &pplication (BPT Dema)
Flight Reservation

tinerary

Mercury Tours Site

Profiling

LLLL

I QK I | Cancel |

HaxxmuTe kHonky OK, 4To6bl 3aKkpbiTh Ananorosoe okHo Select Destination
Subject. B none Destination Subject Path Tenepb oTobpaxaetcsa crnegyowmn
nyTb:

Converting:  ReguirementshWercury Tours Application'Cruise Reservation ‘

Destination Subject Path

|Subje-:ﬂCruisesl E::;

8 3aBepLumTe npouecc npeodbpasoBaHuUA.
HaxmuTe kHonky Finish.

Haxmnte kHonky OK.

47



Ypok 3 « OnpeneneHve TpeboBaHUi

48

9 npOCMOTpMTe TeCTbl B AepeBe niiaHa TeCTupoBaHuA.

Ona otobpaxenua moayns Test Plan HaxmuTe kHonky Test Plan Ha GokoBoi
naHenu.

B nepese nnaHa TecTupoBaHusa passepHuTe Cruises. B oepese nnaHa
TecTupoBaHus otobpasutcsa Cruise Reservation nog Cruises.

PassepHuTe Cruise Reservation. B gepese nnaHa tectupoBaHusa otobpasdarcs
TecThbl Cruise Booking n Cruise Search.

L Subject
: 24 Unattached

_| BPT Resources

_ 1 Compiled Modules

_ | Completed BPT Tutarial
= Cruises

iar
2 Cruise Booking
2 Cruise Search
_ | Flight Application (BPT Demao)
_ | Flight Reservation
_ | linerary
_ 1 Mercury Tours Site
B~ Profiing

Tenepsb, Korga Bbl MO3HAKOMUIUCH C NPOLECCOM (DOPMYNMPOBaHNSA
TpeboBaHWi, NPOCMOTPa N M3MeHeHns AepeBa TpeboBaHUI, a Takke
npeobpasoBaHus TpeboBaHWN, MOXHO NepPexoamTb K 3aHATUI0 YPOK 4,
«Pa3paboTka nnaHa TecTupoBaHua». B ypoke 4 Bbl y3HaeTe, Kak COCTaBUTb
[epeBo nnaHa TecTUpoBaHuS.



Pa3paboTka nnaHa TectTupoBaHUA

Mocne hopmynuposku TpeboBaHMn HEOOXOOUMO ONPeaEnUTbL Lienu
TeCcTUpoBaHus. [ins 3TOro U3y4nte NpUoxXeHne, CUCTEMHYIO CPeay M npoLecc
TecTMpoBaHus Ans BbiGopa cTpaTernum, No3BonsoLen 4OCTUYb Lienm
TECTUPOBaHMUS.

Mocne onpeaenexHus Lernei TECTUPOBaHUS co3naeTcs 0epeso rniaHa
mecmuposaHusi, NO3BONSAIOLLIEE NEPAPXUYECKN Pa3AenTb NMPUOXKeHUe Ha
TecTupyemblie Moaynu unu o6bekmsl. [Ans kaxnoro ob6bekta Ha Aepese nnaHa
TECTMPOBaHWUA ONPEAEnsTCs TECTbI, COCTOSALLME U3 LLIAroB.

Kaxablv Wwar Tecta 4OS/MKEH cogepaTb onnucaHue AencTBun, KotTopble
HeoOX0AMMO BbINOMHUTL C NPUINOXEHUEM, U OXUAaeMblln pedynsrat. MoxHO
MOBbLICUTb YHMBEPCANbHOCTL Llara Tecta nyTeMm gobasneHns napameTpos.

[lns oTcnexusaHnsa B3aMMoCBA3N Mexay TectaMmm n Tpe6OBaHVIFIMVI MO>XHO
nob6aBuTb CBA3MN Mexay HUMu. OTO0 NOMOXET 0becneyYnTb COOTBETCTBUNE
TpeGOBaHMHM B Te4eHue BCero rnpouecca TeCTmpoBaHuA.

Mocne pa3paboTku TECTOB MOXHO BblOpaTh T€ TECTbl, KOTOpble He06Xx0aNUMO
aBTOMaTM3NpoBaTh. B npolecce aBTomMaTusaumm Tecta MOXHO co3aTb CKpUNT
TecTa, a 3aTeM [OMNONHUTL ero Apyrum cpeacTsoM TectuposaHus HP
(Hanpumep, QuickTest Professional unu WinRunner).

3TOT ypoKk coaepXuUT cneaylowme pasgenbl. Crp.
PaspaboTka gepeBa nnaHa TeCTUpOBaHMS 50
PaspaboTtka waros Tecta 53
KonuposaHue waroB Tecta 57
Bbli3oB TecToB ¢ napameTpamum 59
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3TOT YPOK COAEPXKUT crneaylolme paspernsl. Ctp.
CBefgeHnst 0 co3gaHum 1 NpocMoTpe TpeboBaHui 62
PaspaboTka ckpynToB aBTOMaTU3NMPOBaHHbLIX TECTOB 71

Pa3paboTtka gepeBa nnaHa TeCTUpPOBaHUA

50

TUNUYHOE NPUNOXEHNE CNNLLKOM BEMMWKO, YTOObI €ro TECTUPOBATh LIENTMKOM.
Mogynb Test Plan no3sonsieT pazduTbe NpunoxeHne Ha OyHKLMOHANbHbIE
cocTtaensowume. NpunoxeHne pasbueaetcsa Ha 6Nokn nnm ob6bekmsi B
npotecce co3ganuna depesa riaaHa mecmuposaHus. [Jlepeso nnaHa
TECTUPOBaHUS — 3TO rpadouyeckoe npeacTaBneHme nnaHa TeCTMPOBaHNS,
oTobpaxaroLlee TecTbl B COOTBETCTBUN C NEPAPXNYECKMMU B3aUMOCBS3AMMU
mexay ux pyHkumsmu. Onpegenve o6bLEKTLI HA JePeBE, HY)XXKHO PeLUnTb, Kakne
TECTbl HY)XXHO co3faTh 4118 3TUX OObEKTOB, a 3aTeM [00aBUTbL TECTbI Ha AEePEBO.

Ha ypoke 3 Bbl npeobpasoBbiBanu TpedoBaHne Cruise Reservation 1 ero
JodepHue TpeboBaHMA B 0ObEKTHLI U TECTbI HA AEPEBE NilaHa TeCTUPOBaHUA
(cm. pasgen «[lMpeobpas3oBaHne TpeboBaHun» Ha cTp. 43). B xoge atoro
ynpaxHeHus Bbl 4OBaBUTE 0OBLEKT U TECT K AepeBy NnaHa TeCTUPOBaAHUS B
moayne Test Plan.

MNpumeyaHune. [lepeBo nnaHa TeCTMPOBAHUSA MOXHO CO3AaTb HEMOCPEACTBEHHO
B Quality Center, a MOXXHO UMNOPTUPOBAaTb AaHHbIE TECTUPOBAHUS B NPOEKT
Quality Center ns Microsoft Word nnu Microsoft Excel. na nmnopta ns Word
yctaHoBuTe HagcTpovikn HP Quality CenterMicrosoft Word Add-in un

HP Quality Center Connectivity Add-in. [Ins nmnopta n3 Excel ycraHoBute
HagcTponku HP Quality CenterMicrosoft Excel Add-in n HP Quality Center
Connectivity Add-in. 3arpy3antb 3T HaOCTPONKN MOXHO CO CTPaHWLbl
HagcTpoek HP Quality Center. [lononHutenbHble CBEOEHNS CM. B AOKYMEHTE
Pykosodcmeo ro ycmaHoske HP Quality Center.
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[Ons pa3paboTkn AepeBa nnaHa TeCTUPOBaHUSA:
1 OTtkpowuTe npoekT QualityCenter_Demo.

Ecnu npoekt QualityCenter_Demo ele He OTKpbIT, BOMANUTE B MPOEKT.
JononHuteneHble cBefeHns cM. B pasgene «3anyck Quality Center» Ha cTp. 15.

2 OTto6pasute moaynb Test Plan.
HaxxmuTe kHonky Test Plan Ha 6okoBon naHenw.
3 [obaBbTe Nanky 06 bLEKTOB B AepeBO NiaHa TeCTUPOBaHUS.
BbibepuTte nanky o6bekToB Cruises u HaxxmuTe kHonky New Folder. OTkpoeTtcs

ananorosoe okHo New Folder.

MNew Folder E

Folder Mame
| |

I Ok || Cancel || Help |

B none Folder Name BeeauTe Cruise Cancellation. Haxxmute kHonky OK. Ha
AepeBe nnaHa TecTupoBaHus nog nankon Cruises NosBUTCA co3gaHHas nanka
06bLEKTOB.

Ha npaBoii naHenn Ha Bknagke Description BBegute onvcaHme obvekTa: This
folder contains tests that verify the Cancel Reservation functionality.

4 [lo6aBLTe TecT B Nanky o6bLeKToB.

i Bbibepute nanky Cruise Cancellation n HaxxmuTe kHonky New Test. OTkpoeTcs
= Ananorosoe okHo Create New Test.

Create New Test

Test Type: | MANLIAL [~]

Test Mame: | |

| Ok || Cancel || Help |

B none Test Type Bbibepute QUICKTEST_TEST anda cosgaHusa TecTta
QuickTest Professional nnu sbibepute WR-AUTOMATED ans cosgaHus TecTa
WinRunner.
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MpumeyvaHue.

» Tun tecta QUICKTEST_TEST gocTyneH Tonbko B TOM crnyyae, ecnu
ycTaHoBneHa HagcTtponka HP QuickTest Professional Add-in co ctpaHuubl
HP Quality Center Add-ins. Nogpo6Hbie cBeaeHnst 06 ycTaHOBKe HaACTpOeK
CM. B JokyMeHTe Pykogodcmeo no ycmaHoeke HP Quality Center.

> B cny4yae Bbi6opa QUICKTEST_TEST u3 cnncka Test Type B Ananorosom
okHe Create New Test ctaHeT goctynHbiMm norne Template. MoxHo co3gaTtb
cBOW TecT Ha ocHoBe apyroro Tecta QuickTest Professional, onpegeneHHoro
B kayecTBe WabnoHa. Quality Center konupyeT wabnoH TecTa B HOBbIN TECT
6e3 pesynsraTtoB TeCTUPOBaHUS. [lononHUTENbHbIE CBeAeHUS O LabnoHax
TECTOB CM. B JOKyMeHTe Pykoeodcmeo ronb3osamerisa HP Quality Center.

B none Test Name BBegute ums tecta: Cancel All Reservations.

HaxxmuTe kHonky OK. OTkpoetcs gnanorosoe okHo Required Test Fields.

W Required Test Fields
Al fields are reguired
* Test Mame: [Caneell All Reservations ]

YcTaHoBUWTE criegytoLlimue 3Ha4YeHus:
Level: Basic

Reviewed: Not Reviewed

Priority: 4-Very High

Haxmute kHonky OK.
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HoBbI1 TECT NOSBUTCS B AePEBE MNiaHa TECTUPOBAHMS Nog nankon oobekTa
Cruise Cancellation.

_ L Subject

20 Unattached

-__| BPT Resources

- | Compiled Modules
| Completed BPT Tutorial

][ -
LUl [ ]

. Cruizes
E| % Cruize Cancellation
] Concel A1l R

EI —= Cruize Reservation
-2 Cruize Booking
------ 21 Cruize Search

5 [obaBbLTe onucaHue TecTa.

Ha Bknagke Details MoxHO yBMaeTb nMa TecTa, KTO aBTop, AaTy Co3faHus,
COCTOsIHME TecTa W Apyryro UHopmaumio.

Ha Bknagke Description BBeguTe onncaHue tecta: The test verifies
cancellation of cruise reservations in the Itinerary page.

Pa3paboTtka waroB Tecta

Mocne no6aBneHns TecTa B AePEBO MNflaHa TECTUPOBaHUS U (DOPMYMMPOBKM
OCHOBHbIX CBE1EHUIN O TECTe COCTaBNATCA NOAPOOHbIE Larn TecTa,
noLlaroBble MHCTPYKLMU, KOHKPETU3MpytoLme cnocob ero nposeaexus. LWar
COAEpPXUT onncaHne OeUCTBUA, KOTOPble HEOBXOAMMO BbINOMHUTL C
NPUNOXEHNEM, N OXUAAEeMbIX Pe3yNbTaToB.

LLlarn Tecta MOXHO CO3AaBaThb Kak AN py4YHbIX, Tak U1 aBTOMaTU3NPOBAaHHbIX
TecToB. [Ins pyYHbIX TECTOB MNfaHNpPOBaHWe TecTa 3aBepLuaeTcs pa3paboTkow
LiaroB Tecta. Vicnonb3ysi nnaH, MOXHO Cpasy e HauMHaTb BbINONHEHWe TecTa.
[na aBTOMaTU3MPOBaHHBIX TECTOB CO34al0TCS CKPUNTHI AN aBTOMAaTUYECKMX
TECTOB C MUCMOMNb30BaHNEM CPeCcTB TecTUpoBaHua HP, nonb3oBaTtenbckmx
CpeACTB TECTMPOBAHUS, UNW CPEACTB TECTUPOBAHUSI CTOPOHHUX
npounssogunTenen.

B atom ynpaxHeHun Bbl cMoOXeTe co3faath TecT Cruise Booking. 3ToT TecT
nposepseT npoLiecc 6poHNpoBaHUA Kpymsa Ha cante Mercury Tours.
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Onsa pa3paboTku wara Tecra:
1 Y6egutechb, 4To oTOGpaxkaerca moaynb Test Plan.

Ecnun mogynb Test Plan He oTobpaxeH, HaxxmuTe kHomnky Test Plan Ha 6okoBoM
naHenu.

2 OTtobpa3sute TecT Cruise Booking.

PasBepHuTe nanku o6wekToB Cruises u Cruise Reservation u Boigenute tect
Cruise Booking.

3 Otkpoute peaaktop Design Step Editor.
Haxmute Bknagky Design Steps.

Haxmute kHonky New Step. OTkpoetca penaktop Design Step Editor.

& Design Step Editor: Test <Cruize Booking> E
darrlaxlasnlyed ®
Step Mame: |Step 1 |
Descrigtion
B
u
&
é -
Expected Resuft:
I QK || Cancel |

B none Step Name oTobpasntca nms wara. Mo ymonyaHuio umsa npeacraBnsiet
cobon nopsakoBbIn HOMep Lara TecTa (Step 1, ecnu warn gobaensawTcs K
TeCTy BnepBble).
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4 CospganTe war gna otobpaxeHus cTpaHuubl Cruise Special.
B penaktope Design Step Editor BBeanTte cneaytoLuyto MHpopmaumio:
Step Name: Display the Cruise Special page.
Description: Click the Cruises button.

Expected Result: The Cruise Special page opens.

.JJ//.‘-'FX|'~?;.*§°""N VU|H ®
Step Mame: |Display the Cruise Special page. |
Dezcrigption
Click the Cruizes button.
Expected Resuft:
The Cruize Special page opens. ";;"
u
iy
I Ok || Cancel |

5 CospanTe war ans 6poHUpoBaHUA Kpyusa.

B penaktope Design Step Editor Haxxmute kHonky New Step. B none Step
Name oto6pasuntca Step 2.

Beegute cnegytollee:
Step Name: Display the Cruise Reservation page.
Description: Click the Now Accepting Reservations button.

Expected Result: The Cruise Reservation page opens.
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6 Cos3paunTe wWar A4NA 3aKa3a 6MNeToB Ha Kpyms.

1 B penaktope Design Step Editor Haxxmute kHornky New Step. B none Step
Name otob6pasuTtca Step 3.

BBseaute cnegytolee:
Step Name: Book the cruise.

Description: Enter passenger name, credit card information, and address. Click
OK.

Expected Result: The Cruise Confirmation page opens.
7 CospaunTe War ANA nevyaTty noaTBepXAeHUs UHopMaLUm No Kpyuay.

1 B penaktope Design Step Editor Haxxmute kHonky New Step. B none Step
Name oto6pasuntca Step 4.

Beegute cnegytollee:
Step Name: Print cruise confirmation.
Description: Click the Print button.
Expected Result: A confirmation page is printed.
8 CospaunTe war Ans Bbixoaa ¢ canta Mercury Tours.

1 B pepaktope Design Step Editor HaxkmuTe kHonky New Step. B none Step
Name oto6pasuTtcsa Step 5.

Beegute cneaytoulee:

Step Name: Log off.

Description: Click the Sign-Off button.
Expected Result: Returns to the Sign-On page.
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9 3akpoute peaaktop Design Step Editor.

HaxmuTe kHonky OK. Ha Bknagke Design Steps oTobpassatcsi co3gaHHble Lwaru.

Detailz |Design Steps # Test Script Attachments Req Coverage Linked Defects

dle o | X|Infa|# %% |®e|n|DE
1l Step Maime |Descripﬂon |Expeded Reszuft
Dizplay the Cruize | Click the Cruises button. The Cruise Specisl page opens.

Special page.

Reservation page. | b man.

information, and address . Click OK.

Print cruise Click the Print button. & confirmation page is printed.
confirmation.
Log off. Click the Sign-Off button. Returns to the Sign-0n page.

Dizplay the Cruize | Click the Mow Accepting Reservations | The Cruize Reservstion page opens.

Book the cruise. Erter passenger name, credt card The Cruise Confirmation page opens.

KonupoBaHue waroB TecTa

MOXHO KONMpoBaThb Luary Tecta B OAHOM NPOEKTE UMW U3 OAHOrO NPOeKTa B
Apyroi. B aTom ynpaxHeHun Bbl CMOXETE KOnNnpoBsarthb Lwarun u3 tecta Cruise

Booking 1 BcTtaensitb nx B Tect Cruise Search.

Mopsiaok konupoBaHMUsA Wara TecTa.

OTto6pasute BknapgKy Design Steps Tecta Cruise Booking.

B nepeBse nnaHa TeCTUpoBaHWs pasBepHuUTe nanku oobekToB Cruises u Cruise

Reservation u Boigenute tect Cruise Booking.

Haxmute Bknagky Design Steps.
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2 BblGepuTe Waru, KOTopble HY)XXHO CKONMUPOBaTb.

HaBegute Kypcop Mbiliy Ha cepyto 6oKkoByto NaHenb cnesa. Kypcop namenntcs
Ha cTpenky. Haxmute kHonky Shift unu Ctrl n BoigenuTe kaxapii Lwar.

Detailz | Design Steps # Test Script| At'tachments| Reqg Coverage| Linked Defectsl
X|In f|& % # | E|

10l Step Mame Dezcription Expected Result

3 ]‘; ég

T

@; <P

wtton.

3 CkonupynTe BblAeneHHbIe Wwaru.

Haxmute kHonky Copy Steps.

in
4 BcTaBbte waru B TecT Cruise Search.
B nepese nnaHa TecTUpoBaHUS pasBepHUTe nanku obbektoB Cruises 1 Cruise
Reservation n Bbigennte tect Cruise Search.
B penaktope Design Step Editor HaxxmuTe kHonky Paste Steps. LLaru tecta

OynyT ckonmpoBaHbl Ha Bkragky Design Steps.
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Bbi3oB TecTtoB C napamMmetpamm

Mpwv pa3paboTke LIAroB TECTMPOBAHUS MOXHO BKIHOYUTB BbI30OB PY4HOrO TecTa.
B npouecce BbINONHEHUsI TeCTa Lary Tecta BKIoYatoT B cebs warn
BbI3bIBAEMOrO TecTa. Bbi3biBaeMbIN TECT SABNAETCA TECTOM-WabnoHoM. 310
TECT MHOMOKpPaTHOro MCMomnb30BaHUS, BbINMOMIHEHNE KOTOPOro MoryT
WHMUMMPOBATL ApyrmMe TecTbl. TecT-luabnoH MOXeT coaepxaTb rnapamempsi.
MapameTpom sBNSeTCA nepemMeHHasi, 3aMeHsioLas pMKkCpoBaHHOE 3HaYeHe.
3HaveHne napamMeTpa MOXHO M3MEHSATb B COOTBETCTBUU C BbI3bIBAOLLNM €0
TECTOM UK C pasnUyHbIMM OGbEKTaMM OJHOIO U TOrO Xe TecTa.

Hanpumep, npeanonoxmm, 4To MMeeTcsl TECT Mo AOMYyCKy Nonb3osaTens ¢
KOHKPETHbIM MaposiemM B CUCTEMY Mpu 3anycke npunoxexus. Heobxoanmo
BbI3bIBaTb 3TOT TECT B Ha4ase Kaaoro Tecta. B HEeKoTopbIX Cryyasix MOXeT
noTpe6oBaTbCsA BXOA B CUCTEMY B KayecTBe 06bIYHOro nonb3oBarens, a B
APYrUX — BXOZ C NpaBaMun agMuHucTpaTopa. Ytobbl aToro 4o6UTbLCH, co3aaeTcs
[Ba napameTpa: <<<uMs Mnonb3oBaTena>>> n <<<naponb>>>, N U3MeHsaeTCcA
3HaYeHune KaXKaoro napameTpa B COOTBETCTBUM C TUMOM TECTa, KOTOPbIii
3anyckaeT TecT-LIabroH.

B pasnene «Pa3paboTka waroB Tecta» Ha CTp. 53 Bbl co3gaBanu TecT Ans
3akasa 6uneToB Ha kpyus. B 3Tom ynpaKHEHUM Bbl CMOXETE
yCOBEpLUEHCTBOBATbL CBOM TecT, 3anyctus TecT Connect And

Sign-On. 3T0T TecT-wabnoH cogepxut napametpbl ana URL-agpeca Mercury
Tours 1 MeHM NonNb3oBaTeNs 1 Naposns, KOTopble UCMONb3YTCH ANA BXoAa Ha
canr.
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[ins BbI30Ba TecTa c NnapamMeTpamu:
1 OTto6pasuTe Bknaaky Design Steps Tecta Cruise Booking.

B nepeBe nnaHa TecTUpoBaHUs pa3BepHMTe nankn obbekToB Cruises u Cruise
Reservation v Boigenute Tect Cruise Booking.

Haxmute Bknagky Design Steps.

2 BbibepuTe TECT ¢ MapamMeTpamMm, KOTOPbIN HYXXHO BbI3BaTb.

'A_'ﬁ Haxmunte kHonky Call to Test. OTkpoeTcsa guanoroBoe okHo Select a Test.
BR Select a Test
G T a4

Filter: Template[*"]; Type[MaANUAL]

BPT Resources

Compiled Modules

Completed BPT Tutarial
Cruizes

Flight &pplication (BPT Dema)
Flight Reservation

tinerary

Mercury Tours Site

Profiling

Show only Template Tests

| O | | Cancel |

T B none Find BeBegute Connect n HaxxmuTe kHonky Find. ByaeT BbigeneH tect
= Connect And Sign-On.
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Haxmunte kHonky OK. OTkpbiBaeT gnanoroBoe okHo Parameters of Test, B
KOTOpOM OTOOpakatoTca napameTpbl BbI3BAHHOIO TecTa.

<F> Parameters of Test <Connect And Sign-On> =] E3

Mame Walue |

mercury tours url

password
USEr Name

| Ok, |E Cancel i

3 MNpuceounTe napameTpam 3HaYEHUSA.
B cton6ue Value BBeaute cnepyiollee:

mercury tours url: http://<umsa cepsepa Quality Center>[:<Homep
nopta>]/mtours

password: OctaBbTe NycTbiM. 3TOMY NapameTpy NpMCcBanBaeTCHa 3Ha4YeHve BO
BpPEMS BbINOTHEHMS TecTa (CM. pasaen «BbinonHeHne TeCTOB Bpy4YHyO» Ha
cTp. 93).

user name: CBoe nMsi nonb3oBaTens. Micnonb3yiTe TO e camMoe UMS, KOTOpPoe
ucnonb3oBanock B Mercury Tours. [JononHUTeNbHbIE CBEAEHUS CM. B pasgene
«lMpumep Beb-canta Mercury Tours» Ha cTp. 21.

Haxmunte kHonky OK. LLar Connect And Sign-On goGaeneH Kk waram npoekra.
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Ypok 4 « PaszpaboTka nnaHa TeCTMpPOBaHNs

4 W3meHuTe nocrnenoBaTesibHOCTb LUAroB.

HaBeauTe Kypcop Mbilumn Ha cepyto 6GOKOBYIO NaHernb cresa oT Lara
Call Connect And Sign-On. Kypcop nameHunTcs Ha cTpenky. Haxmute u
nepertawiuTe War B BEpXHUA pag.

Detailz |Design Steps # Test Script Attachments Req Coverage Linked Defects

§ e ‘X|-_1‘5_|‘.:$"’"'_‘+ N‘DIIIE|H
1l Step Maime |Descripﬂon |Expeded Reszuft

A
‘1 Call «Connect | Call =Connect And Sign-Cre with the
&nd Sn-One= | j5)l0wing parameters: mercury tours

url="tttp: Makd Artoursindes hitml'
password="7, user name="michael gc'

-'_-:":PJ B

Dizplay the Cruize | Click the Cruises button. The Cruise Special page opens.
Special page.

Dizplay the Cruize | Click the Mow Accepting Reservations | The Cruise Reservetion page opens.
Reservation page. |y mon.

Book the cruise. | Enter passenger name, credit card The Cruize Confirmation page opens.
information, and address. Click OK.

Print cruize Click the Print button. & confirmation page is printed.
confirmation.
Log off. Click the Sign-0ff button. Returns to the Sign-0n page.

CBefeHuA o0 co3gaHuM U NpocMoTpe TpeboBaHUN
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Heobxognmo, 4Tobbl TECTLI B NS1aHe TECTUPOBAHUSI COOTBETCTBOBAsM
TpeboBaHuAM K TecTUpoBaHmMio. [Ins obecnedYeHns COOTBETCTBUS Ha

NpoTAXEeHUn BCero npouecca TeCtmpoBaHna MOXHO pob6aenATb CBA3N mexay

Tectamu moayns Test Plan n TpeboBaHusimu mogynsi Requirements.

B mogyne Test Plan cospgaetca duanasoH Oelicmeusi mpebogaHul nytem
Bblbopa TpeboBaHusA ans cBA3m ¢ TectoM. Minn B mogyne Requirements

HeobXxoauMo co3daTb Mecmosgoe NMoKpbimue nyTem BbiGopa TecTa Ans CBA3M C
TpeboBaHMeM. TeCcT MOXET NoKpbIBaTb HECKOMbKO TpeboBaHuit, a TpeboBaHue

MOXET NOKpbIBATbCA HECKOJTIbKUMU TECTAMW.




Ypok 4 - PaspaboTka nnaHa TecTupoBaHus

Mocne pervctpauny gedekToB B Liendx obecneyeHns ganbHenwero
COOTBETCTBUSI TPEOOBAHUAM K TECTUPOBAHMIO MOXHO CBA3aTb TpeboBaHMsA 1
TecTbl ¢ AedekTamu (cMm. pasgen «CesasbiBaHUe aedekToB C TeCTaMuy Ha
cTp. 119). 310 rapaHTUpYET, YTO NPU U3MEHEHUN Kakoro-nMbo TpeboBaHus
MOXHO OMpefenuTb, Kakne TecTbl U AedeKTbl OyayT 3aTPOHYTLI, U KTO 3a 3TO
HEeCeT OTBETCTBEHHOCTb.

B xome atux ynpa>|<HeHM|7| Bbl Y3HaeTe O crieyruieM.

» CBA3bliBaHUN TpeGOBaHMVI C Tectamm

» CBsA3blBaHME TECTOB C TpGGOBaHMeM

» AHanu3 TecTtoBoro NOKPbITUA

CBA3bIBaHMU TPeOOBaHUW C TecTaMun

B aTOM ynpaxHeHun MoxHo ByaeT yBMOETb CyLLECTBYOLLEE MOKPbITUE
TpeboBaHuii TectoM Cruise Booking 1 cosgate HOBOe NOKpbITUE TpeboBaHWA,
yCTaHOBUB CBsI3b Mexay TpeboBaHueM Cruise Search n tectom Cruise
Booking.

Bbl Takke gobaBuTe NokpbiTUe TpeboBaHWI K criegyowmm Tectam: Cancel All
Reservations, Airline Preference n Number of Passengers.

Onsa cBA3bIBaHUA TPeOOBaHUSA C TECTOM:.
Y6eautechb, UTo oTOoOpaxkaercAa moaynb Test Plan.

Ecnu mogynb Test Plan He oTobpaxeH, HaxmuTe kHornky Test Plan Ha 6okoBol
naHenu.

OTobpasute Tect Cruise Booking.

PaseepHuTe nankn o6bekToB Cruises 1 Cruise Reservation u Beigenute tect
Cruise Booking.

OTo6pasute Bknagky Req Coverage.

Ha npaBou naHenu wenkHuTe Bknaaky Req Coverage. CyliecTBytoLmn
ananasoH gencTeusi TpeboBaHUM oTobpasuTcs B Tabnuue. ObpatuTe
BHMMaHwue, 4To TpeboBaHue Cruise Booking yxe cBaszaHo ¢ Tectom Cruise
Booking, nockonbky Bbl npeobpasoBany TpeboBaHue B TeCT (CM. pasgen
«lMpeobpasoBaHune TpebdoBaHu» Ha cTp. 43).
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Ypok 4 « PaszpaboTka nnaHa TeCTMpPOBaHNs

4 OTtobpa3uTte aepeBO TpebGoOBaHUN.

HaxmuTe kHonky Select Req n pa3sepHuTe gepeBo TpeboBaHui,
oToOpaxeHHoe cnpasa.

Details |Design Steps ~| Test Script | Aftachments |Req Coverage # | Linked Defects |

[ A seectrea | G |a-67- [ Ja x|

Entity Mame Req: Description = _ | Reguirements
& Cruize Booking SR on

1 Online Travel Booking Services
1 Online Travel Information Saurce
11 Profile Management

1 Reservation Management

) Booking System

1 Application Security

B Application Usabilty

1 Application Client System

1 Application Performance

-:?- Cruise Reservation

EEEEHBEEE

1| v« »

5 [o6aBbTe B Tabnuuy TpeboBaHue Cruise Search.

B nepese TpeboBaHuin Ha npason naHenu noa Cruise Reservation yctaHoBuTe
dnaxok Cruise Search.

I Haxmute kHonky Add to Coverage (Without Children). Tpe6osaHue Cruise
= Search 6yget gobaeneHo B Tabnumuy NokpbITUS TpeboBaHUN.

e CoseT. TpeboBaHVe TakKe MOXHO NepeTalnTb N3 aepesa TpeboBaHuin B
N Tabnuuy nokpbelTusa TpedoBaHuii. TpebosaHue Gyaet aobasneHo B Tabnuuy
& NoKpbITUS TpeboBaHWI 6e3 goYepHUX TpeboBaHWNA.

6 [dob6aBbTe NokpbiTue Tpe6oBaHuM k TecTy Cancel All Reservations.

B nepeBe nnaHa TecTupoBaHUS pa3BepHMTe nanku obbekToB Cruises u Cruise
Cancellation v BbigenuTte Tect Cancel All Reservations.
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B nepee TpeboBaHmin Ha npaBon naHenu nog Cruise Reservation yctaHoBuTe
dnaxok Cruise Search v nepetawute TpedboBaHue B Tabnuuy NOKpbITUS
TpeboBaHuii. Beigenute Cruise Booking u nepetawmre TpeboBaHuve B
Tabnuuy nokpbiTuA TpeboBaHMiA.

[Job6aBbTe NoKpbITUE TpeboBaHuM K Tecty Airline Preference.

B nepese nnaHa TecTnpoBaHus passepHuTe nankn obbekToB Flight
Reservation u Flight Finder u Boigenute TecT Airline Preference.

B nepese TpeboBaHui Ha npaBon naHenu nog Cruise Reservation ycraHoBuTe
dnaxok Cruise Search n nepetawute TpeboBaHue B Tabnuuy gnanasoHa
fdevicteus. Boigenute Cruise Booking 1 nepetawmre TpebosaHve B Tabnuuy
nokpbITUSA TpebosaHun.

Ypanute nokpbiTue TpeboBaHui n3 tecta Airline Preference.

B Tabnuue nokpbiTus TpedoBaHuii Bbibepute Flight Tickets. HaxxmuTe kHOMKy
Remove Selected. Haxxmute kHonky Yes Ans noaTBEPXKAEHMS.

Bbigenute Airline Company 1 Haxmute kHornky Remove Selected. Haxwvnte
KHOMKY Yes Ansi NoATBEePKAEHUS.

[obaBbTe nokpbiTHe TpeboBaHmn k Tecty Number of Passengers.

B nepese nnaHa TecTnpoBaHus passepHuTe nankn obbekToB Flight
Reservation u Flight Finder u BoigenuTte Tect Number of Passengers.

B nepese TpeboBaHui Ha npaBon naHenu nog Cruise Reservation ycraHoBuTe
dnaxok Cruise Search u nepetawmrte TpeboBaHne B Tabnuuy gManasoHa
nencreus.

CkpouTte gepeBo TpeboBaHUN.

Haxmunte kHonky Close.

CBsi3biBaHMe TECTOB C Tpe6OBaHV|eM

B 3TOM ynpaxHeHun Bbl CMOXeTe CO3aBaTb TECTOBOE NMOKPbITUE NyTEM
cBsA3biBaHus Tecta Cruise Search c Tpe6oBaHnem Cruise Booking.

[nsa ceBA3bIBaHUA TecTa c TpeGoBaHUEM:
OT1o6pas3ute moaynb Requirements.

HaxmuTe kHonky Requirements Ha 6okoBoln naHenw.
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66

2 OTto6pasute aepeBo TpeboBaHui B Buge Requirement Details View.

Bbibepute View > Requirement Details. OTobpa3nTtcs npeacraBneHme
Requirements Details.

OTo6pa3ute TpeboBaHue Cruise Booking.

B nepese TpeboBaHun passepHuTe nanky Cruise Reservation v Boibepute
TpebosaHue Cruise Booking.

MepenauTte Ha BKNagKy Test Coverage.

Ha npaBoi naHenwu wenkHute Bkrnagky Test Coverage. B Tabnvue nokpbiTusi
TpeboBaHuit NokasaHo, 4To TpebosaHne Cruise Booking yxe cBsizaHo co
cnepytowmmn Tectamu: Cruise Booking, Cancel All Reservations n Airline
Preference.

OTo6pa3uTe AepeBoO NiaHa TECTUPOBaHUSA.

Ha Bknagke Test Coverage HaxxmuTe KHorky Select Tests, 4To6bl OTKPbITbL
[epeBo NnaHa TeCTUPOBaHUSA B NpaBon obnacTu.

3 » o " 5 . 5
| i .Lf! e | .,9. - IID B2 r& L - z Details | Requirements Traceabilty | Test Coverage # | Linked Defects | E‘:
@l 3| t ‘I-{ Iame <| | M Select A 2| TestPan Tree x
[= _ | Requiremerts >
= Mercury Tours Application hikills | i =] & T o
- " . . Lo Cruize Booking :
21 Orline Travel Booking Services (ﬁ N R
= £ G | &) R ti o
1 ©nline Travel Information Source én.ce SEErvatlons il ] Unsttached
(rq Aitline Preferences - Mo R _| BPT Resources

51 Profile Management

1 Reservation Management
151 Booking System

1 Application Security

1 Application Usability

51 Application Client System
1 Application Performance
El (@) Cruise Ressrvation

5 Cruize Search

|

Coverage Chart

_ | Compiled Modules

_| Completed BPT Tutorial

_ | Cruizes

| Flight Application (BPT Dema)
__| Flight Reservation

_| Hinerary

_| Mercury Tours Site

B~ Prodfiling

6 Bbl6epute TecT Cruise Search B gepeBe nnaHa TeCTUPOBaHUSA.

Ha Bknagke Test Plan Tree pasepHuTe nanku o6bektoB Cruises v Cruise
Reservation un Boigenute tect Cruise Search.
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7 [o6aBbTe TecT B Tabnuuy gnanasoHa AeNCTBUA.

HaxmuTe kHonky Add to Coverage. Tect Cruise Search 6ynet nobaeneH B
Tabnuuy avanasoHa 4encTBus.

CoBerT. TecT unun o6beKTHY0 Narnky Takke MOXHO nepetawmnTb 13 gepesa Test
Plan Tree B Tabnuuy ananasoHa AeiCTBUS.

CKpoiiTe oepeBo niaHa TeCTUPOBaHUA.

Haxmute KHOMKY Close Hapg AepeBoM njiaHa TeCTUpoOBaHUA.

AHanu3s TectoBoro NoKpPbITUA

lMocne co3gaHus TeCTOBOrO NOKPLITUSA MOXHO MCMONb3oBaTbh OkHO Coverage
Analysis moayns Requirements ons aHanusa cxembl opraHu3aumm go4epHux
TpeboBaHWIN B COOTBETCTBUM C TECTOBBIM MOKPbLITUEM.

B aTom ynpaxHeHun Bbl npoaHanuanpyete TpebosaHue Application Client
System. B okHe Coverage Analysis MOXXHO yYBUOETb, YTO ABa A0YEPHUX
TpeboBaHusa umetoT ctatyc “Failed” (He BbIMONHEHbI BCeACTBME OLIMOOK OONH
WIN HECKONBKO TECTOB, MOKPbITbIX TpeboBaHmeM), a feBsTb — ctaTtyc “Not
Covered” (TpeboBaHWe He CBA3aHO C TECTOM). 3aTeM MOXHO
npoaHanuampoBaTb TpeboBaHus co cboammn 6onee nogpoGHoO.

[na aHanusa TecToBOro NOKPbITUA:

Y6eautechb, UTo oTOOpaxkaetcAa moaynb Requirements.

Ecnu mogynb Requirements He oTobGpaxkeH, HaxxmuTe kHonky Requirements Ha
BokoBow naHenu.

OTo6pa3ute aepeBo TpebosaHu B Buge Coverage Analysis.

Bbibepute View > Coverage Analysis. OToGpasnTca npeacrasneHue
Coverage Analysis.
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3 Oto6pasute TpeboBaHue Application Client System B okHe Coverage

Analysis.

Mop TpeboBaHnem Mercury Tours Application passepHuTe TpeboBaHue
Application Client System n ero npovnssogHsbie.

| =5 L’t X |“§‘ r- I]Il 35 & -7 El - Q Coverage calculation by cycle: l:m |
@ Failed 2 Mo Run 2 Mot Completed 3 Mot Covered & Paszed lz‘
4| Direct Cover Status | Coverage Analysis .

_____ g |

----- T B I

I Processor T Mot Covered O Mot Covered
L Memory T Mot Covered Mot Covered
L virtual Memary 7 Mot Covered 3 Mot Covered
L Disk Space 7 Mot Covered < Mot Covered i
R A— e
1 size ¥ Eailed @ Failed
L Resolution 3 Failed @  Failed
L Internet Connection Speed 7 Mot Covered O Mot Covered
L Printer ? Mot Covered < Mot Covered
= ¢ T — [ ] ]
& Uperating wystem [ 1 ]
L Microzoft Windows 7 Mot Covered £ Mot Covered
=17 Browser [ 2 ]
1 Internet Explorer T Mot Covered £ Mot Covered
L Metscape ? Mot Covered O Mot Covered
B Application Performance e | q 5 mE
L ) Chise B tinn bt Couarad I = ] 158

Deszcription Commerits ‘ Attachments | History |

Content ‘

B cton6ue Coverage Analysis BUAHO, YTO M3 OOUHHAALATU AOYEPHMUX
TpeboBaHWi, UMEIOLLUX CTaTyC NPSMOro MOKPbLITUS, TONMbKO ABa MMEKT CTaTyC
“Failed”, a peBaTb — He NOKpbITLI TecTamu. OBpaTnTe BHUMAHWE, YTO Y
TpebosaHui Application Client System, Hardware, Monitor, Software,
Operating System 1 Browser HeT cTaTyca NpsAMOro nokpbITUS, NOCKOSbKY OHU
npuHagnexar K Tmnam TpeboBaHui, He NOAAEPKUBAIOLLMM TECTOBOE MOKPbLITUE.

68



Ypok 4 - PaspaboTka nnaHa TecTupoBaHus

4 OTtobpa3uTte aHanNu3 NOKpbITUA ANA Tpe6oBaHusa Application Client
System.

MpaBon kHOMKOW MbIWwK LWenkHUTe TpeboBaHne Application Client System un

Bblbepute Coverage Analysis. OTkpoeTcsa gunanorosoe okHo Coverage
Analysis.

Coverage Analysis

@] x|
Thiz graph displays the coverage status for requirement
42 - Application Client Systemn

and itz children according to the current fiter.

Click a group in the graph to display itz list of requirements.

2 Failed

G ]

T
9 Mot Covered

Copy to Cliphoard Showy Test Coverage ¥

Ha atow gmuarpamme KpacHbIM LiBETOM MoKa3aHbl ABa TpeboBaHusi Co cTaTycom
“Failed” n 6enbim uBeToM — AeBATL TpeboBaHuin co ctatycoM “Not Covered”.

5 OTob6pasute goyepHue TpeboBaHus co ctatycom “Failed”.

LLlenkHuTe kpacHyto obnactb Failed gnarpammebl. ByayT nepeyncneHsi
[o4epHue TpeboBaHusi co ctatycom “Failed”.

Coverage Analysis @m
Thiz graph displays the coverage status for requirement
42 - Application Client System

and itz children according to the current fiter.

Click a group inthe graph to display itz list of requirements.

<« [Failed Child Reguirements:
81 Size
G2 Resolution

Copy ta Cliphoatd

Showy Tests Coverade ¥

O6paTtuTe BHMMaHue, YTO MOXHO BblbpaTb TpeboBaHMe 1 HaxaTb KHornky Go
To, 4T0oGbI BblgenNuTL TpeboBaHue B gepeBe TpeboBaHM.
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6 OTO6p33VITe TecToBOe NOoKpbIiTUEe And gaHHOro Tpe6OBaHVIiI.

LenkHuTe ccbinky Show Tests Coverage, 4ToObl 0TOOpa3nTbL AnanoroBoe
okHo Coverage Analysis, cogepxalliee gnarpammy TECTOBOIO MOKPbITUS.

IR Coverage Analysis @E

Thiz graph displays the coverage status for requirement
42 - Application Client Systemn

and itz children according to the current fiter.

Click & group in the graph to display itz list of requirements.

« [DFailed Requirements:
E1 Size
B2 Resolution

Copy to Cliphoard Hide Test Coverage &

Test Coverage Chart

Thiz graph displays the test status for requirement
42 - Application Client Systemn
Click & group in the graph to display itz list of tests.

2NORun| ,ml

T Hot Completed

11 Mot Completed 9.03 % Bl 1 Failed 909 %
[ 2 Mo Run 1816 % @ 7 Passed B354 %

Ha gnarpamme BMaHO, Hanpumep, 4To oamH 13 TecToB (9,09%), CBA3aHHbIX C
TpeboBaHveMm Application Client System, nveet cratyc “Failed”. Cemb
TECTOB, CBA3aHHbIX C 3TMM TpeboBaHueM, (63,64%) nvetot ctatyc “Passed”.

O6paTVITe BHMAMaHWE, YTO MOXXHO LUEJTIKHYTb CErMeHT anarpamMmmbl, YTObBI
OTKPbITb AnarioroBoe OKHO Tests Coverage n 0T06pa3I/ITb CIMNUNCOK TECTOB C
Bbl6paHHbIM CTaTtycom.

7 3akpouTte ananoroBoe okHo Coverage Analysis.

HaxxmuTe kHonky Close.
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Pa3pa60TKa CKpUnToB aBTOMAaTU3NPOBAHHbLIX TECTOB

Mpw paspaboTke nnaHa TECTUPOBAHWS CeaYeT PELUMTL, Kakue TeCTbl JOMKHbI
ObITb aBTOMaTM3NpPoBaHbl. Ecnn ByaeT NpUHATO peLleHne BbINONHATL TECTbI
BPYYHYI0, TECTbI ByayT rOTOBbI K BbINOMHEHWIO Cpa3y e Mocne onpeaeneHns
LaroB TecTupoBaHus. Ecnv 6yaeT NpuHSATO pelleHne o6 aBTomaTmnsauum TecTta,
MOXHO COo34aTb CKpUNTbI TeCTa, a 3ateM AONONTHUTb X ApyruMun cpeacteamMmm
TectupoBanus HP (Hanpumep, QuickTest Professional unu WinRunner).

PaCCMOTpI/ITe 3TW BOMPOCHI B NnpoLecce NpuHATUA peLleHnd 06 aBTOMaTM3aummn
TecTa.

CnepyeTt » TecTbl, KOTOpbIe ByAYT BbIMOMHATLCA AN KaXX40W HOBOM
aBTOMaTM3NpPOBaTb: BEPCWM BaLLIErO NPUINOXEHWS, YTOObI NPOBEPUTL
CTabUNbHOCTb OCHOBHbLIX PYHKLIMOHAmNbHbIX
BO3MOXHOCTEW BCEro NPUMOXeHUs (perpeccMoHHble
TECThI).

» TecTbl, UICMONb3YLNE HECKOMNBbKO 3HAYEHWI daHHbIX
s OOHOW 1 TOW e onepauuu (TecTbl, onpeaensemMble
OaHHbIMN).

» TecCTbl, KOTOpbIE BbINOSHSAKTCA MHOTOKPATHO (CTpecc-
TECTbl), @ TaKkKke TeCTbl, NpoBepsioLLme
MHOrOMNosIb30BaTENbCKY0 CUCTEMY KITMEHT-CEPBEP
(TecTbl Ha Harpysky ).

He cnepyert » TecTbl, BbINONHAEMbIE TOMNbKO OAMH pa3
aBTOMaTU3NpoOBaTb: | » TecTbl, TPEOYOLME HEMEANEHHOTO BLINOMHEHWS.

» TecTbl, NpoBepsitoLLe, HACKOMbKO JIErko UCMONb30BaThb
NpuUnoxeHue (TecTbl Ha yOoOCTBO 1 NPOCTOTY
UCMNOSIb30BaHUS).

» TecTbl C HenpeackasyembiMn pesynbratamMmun.

B 3TOM ynpa)xHeHUn Bbl HAy4YMTECH CO34aBaTb CKPMNTbI aBTOMATU3MPOBaHHOMO
TecTa ons Tecta Address Options.

[ns pa3paboTku ckpunTa aBTOMaTU3MPOBaHHOIO TecTa:
1 OTo6pasute mogynb Test Plan.

HaxmuTe kHonky Test Plan Ha 6okoBon naHenw.
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2 Hampgurte pyuHon Tect Address Options.

BbibepuTte KopHeByto nanky Subject nepeBa nnaHa TecTMpoBaHusi U BbibepuTe
Edit > Find. OTkpoeTtca guanorosoe okHo Find Folder/Test.

Find Folder/Test E3
Find in: [Subject |
“alue To Find: | |

| Find || Cancel || Help |

B none Value To Find, BBegute Book.
[nsa noncka nanok n TectoB yctaHoBuTe donaxok Include Tests.

HaxxmuTe kHonky Find. OTkpoeTca ananoroBoe okHo Search Results co
CMNCKOM BO3MOXHbIX COBI'I3,EI,GHI/II7I.

Bbibepute nanky Flight Reservation\Book Flight n Haxmute kHonky Go To,
4yTOObI BbIAENUTE TECT B epeBe nnaHa TectmpoBaHus. Beibepute Tect
Address Options.

HaxxmuTe kHonky Close, 4Tobbl 3aKkpbITh Ananorosoe okHO Search Results.
3 OTobpasute Bknagky Design Steps.

Ha npaBou naHenu wenkHute Bknagky Search Results.
4 Cos3pganTe CKpUNT TecTa.

Haxmute kHonky Generate Script.

Bbibepnte QUICKTEST_TEST ans co3gaHns Tecta c NOMOLLbIO CpeacTBa
TecTupoaHusa QuickTest Professional nnu Beidepute WR-AUTOMATED ans
co3paHuna Tecta ¢ nomoubo WinRunner.
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Mpumeyvanume. Co3natb TecT QUICKTEST_TEST MOXHO TONbKO B TOM criyyae,
ecnu yctaHoBrneHa HagcTpovika HP QuickTest Professional add-in, kotopyto
MOXHO 3arpy3nTb cO cTpaHuubl HagcTpoek HP Quality Center. MogpobHble
cBefeHus 06 ycTaHOBKe HaACTPOEK CM. B JOKyMeHTe Pykogeodcmeo o
ycmaHoske HP Quality Center.

LWaru Tecta Address Options ncnonb3yloTca Ansg cosgaHusi ckpunta
aBTOMaTu3nMpoBaHHOro tecta. ObpaTtute BHMMaHWe, YTO B AepeBe NaHa
TECTVPOBaHKSA Py4HbIE TECTbI C MMKTOrPaMMOii WaroB 5 Tenepb 3ameHeHbl Ha
NUKTOrpaMmMy aBTOMaTU4YECKOro TecTa.

MpocmoTpuTe CKPUNT TecTa.
Haxmute Bknagky Test Scripts.

YTto0bbI OTO6pa3I/ITb N U3SMEHUTb CKpUNT TECTa B CpeacTBax TECTUPOBAHUA, B
KOTOpPbIX OH Obin co3gaH, HaxXMuTe KHOMKY Launch.

Tenepb, KOrAa Bbl NO3HAKOMUINCH C NpOLEccaMmn Co3faHnsa Aepesa nnaHa
TECTMPOBaHUS, CO30aHUSA U KOMMPOBAaHWSA LLAroB TECTMPOBaHUS, Bbi30Ba TecTa C
napameTpamu, CBA3bIBaHUSI TECTOB C TpeboBaHNAMU, aHanM3a TeCTOBOroO
NOKPbLITUSA, a Takke aBToMaTU3auun pyYHbIX TECTOB, MOXHO NEPEXOAUTb K
3aHATUIO Ypok 5, «BbinonHeHne TectoBy. B ypoke 5 Bbl y3HaeTe, Kak 3anyckaTb
Ana BbINONMHEHUA py4YHble U aBTOMaTU3NPOBaHHbIE TECThI.
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BbinonHeHue TectoB

BbinonHeHne TecToB ABMAIOTCA OCHOBOW npoLlecca TecTnposaHus. MNpu
MoanrKaLumMm NpUNoXeHNs HeobxoaMMO BbINOMHATE PyYHbIE U
aBTOMaTM3NPOBaHHbIE TECTHI, COAEePXaLLMecsa B NPOeKTe, A4S novcka
0edeKToB B HEM U OLIEHKN Ka4yecTBa NPUMNOXEHNS.

Bce HaumHaeTcs ¢ cosgaHua Habopos mecmoes v ONpefeneHns Toro, Kakue
TecTbl criedyeT BKIYUTL B kKaxablii Habop. Habop TecToB npeacTaBnsieT coboi
rpynny TectoB B npoekTe Quality Center, pazpaboTaHHyto Ans AOCTUXEHUS
KOHKPEeTHbIX 3aAa4 TecTupoBaHus. Quality Center no3BonsieT KOHTPONMPOBaTb
BbINOSIHEHWE TECTOB U3 HaGopa nyTeM 3aJaHusi YCNOBUI TECTUPOBAHUS U
COCTaBMEHNsA pacnmcaHus 3anycka TeCTOB.

Mocne onpeneneHns HAGOPOB TECTOB MOXHO MPUCTYMUTL K BbINONTHEHWIO
TecToB. [1ns npocMoTpa u aHanuaa pe3ynsTatoB TECTUPOBAHUSA MOXHO
ucnonb3osatb Quality Center.

Mpw BLINOMHEHWUWN TECTa BPY4YHYIO BbIMOMHSAOTCSA LLArk Tecta, KoTopble Gbiniu
onpeqerneHsbl B NnaHe TeCTMpoBaHus. PesynkTaT BbIMOMHEHNUA Kaxaoro wara
TecTa 3aBWCUT OT TOr0, COOTBETCTBYIOT NN (hakTUYeckne pesynsratbl
TECTUPOBaHUS OXugaeMbiM. Ecrin BbINoMHAETCA aBTOMaTU3MPOBaHHBINA TECT,
Quality Center oTkpbiBaeT BbibpaHHOe CpeacTBO AN TECTUPOBAHUS, 3anycKkaeT
TECT, a 3aTeM MMMNOPTUPYET pe3ynbTaThl TecTUupoBaHus B Quality Center.

3TOT YypOK coaoepXuUT cneaylowme pasgenbl: Crp.
Onpepenennn Habopa TecToB 76
[obasneHne TecTtoB B Habop 83
CocTaBneHue pacnmcaHus 3anycka TecToB 86
BbinonHeHne TeCcToB BPY4HYHO 93
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3TOT ypoK coaepXuT crneaylowme pasaenbi: Ctp.
[pocMOTp 1 aHanNu3 pesynsTaToB TECTMPOBAHUS 100
ABTOMaTU4ECKOE BbINOSHEHWNE TECTOB 105

OnpepeneHnn Habopa TecToB

76

Mocne paspaboTkn TecToB B Mogyre Test Plan moxHo co3gaTe depeso
Habopos mecmos. Habopbl TECTOB NO3BOMAT YNOPSIA0YMTL NPOLIECC
TECTUPOBaHUSA NyTeM rpynnupoBaHns Habopos mecmos B nankax u
pacnpegeneHna nx no nepapxmyecknm yposHsam B moayne Test Lab. Kaxgasa
nanka HabopoB TECTOB Has3Ha4YaeTca LMKy. To NO3BONSAET rpynnmMpoBaTh
Habopbl TeCTOB, KOTOpble OyayT BbINOMHATLCA BO BPEMS O4HOMO U TOTO Xe
LMKna, n aHann3npoBaTb Nporpecc Lukna no Mepe BbiMONHEHUS TEeCTOB.

Habop TecToB MOXET coepaTb Kak pydHble, Tak 1 aBTOMaTU3MpPOBaHHbIE
TecTbl. MOXHO TaKke BKMOYaTb 3K3EMMNNAPbLI OAHOMO TecTa B pasnuyHble
Habopbl TECTOB, NPUYEM B OAUH HAabOP TECTOB MOXHO BKMHOYAaTb HECKOMbLKO
9K3EeMMMNSPOB OOHOTO M TOFO Xe TecTa.

MNpyvHumas pelueHve o ToM, kKakue Habopbl TeCTOB Heo6x0aAMMO Co3AaTh,
PYKOBOACTBYWTECH TEMU LIENMAMU TECTUPOBAHWSA, KOTOPbIE Bbl ONPEeAenunu B
Hayane npouecca TecTupoBaHus. CnegyeT yumTbiBaTb TakMe BONPOCHI, Kak
TeKyllee COCTOsIHUE NPUNoXeHus, fobasneHne K HeMy HOBbIX PYHKLNIA U
MoaMdUKaLUns yxe CyLLecTBYOLWNX PYHKLMNA.
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Hwxe npviBeaeHbl Npumepbl 06LLIMX KaTeropuin HABopoB TECTOB, KOTOPbIEe

MOXHO CcO3aBaTb.

Ha6op TectoB

OnucaHue

Pa6orocnoco6GH
oCTb

MpoBepsieT BCE npunoxeHue Ha 6a3oBOM YPOBHE, €ro
paboTocnocobHOCTb 1 cTabunbHOCTL. [py 3TOM rmasHoe
BHUMaHWe yaenseTcs wmpoTe, a He rmybuHe npoBepku. ITOT
Habop TECTOB COOAEPXKNT OCHOBHbIE TECThI, B TOM YMCre
"nonoxuTensHble" NPOBEPKX, TO €CTb MPOBEPKU, KOTOpbIE
nokasbIBaloT, YTO NpUNoxeHwe paboTaeT NPaBnUbLHO.
Hanpumep, npu nposepke npunoxeHuns Mercury Tours MOXHO
NpOBEPUTL, OTKPLIBAETCS NN OHO M MO3BONSET N BbINONHNUTL
BXOQ, B Hero.

Perpeccus

Cuctema Tectupyertcs rmyoxe, 4Yem npy NOBEPXHOCTHON
nposepke paboTocnocobHOCTN. DTOT HABOP TECTOB COAEPKUT
KaK 'MonoxuTenbHble', Tak 1 'oTpuuaTtenbHblie' NPOBEPKU.
OTpuuarensHON NPoBEPKON Ha3blBAETCA NOMbITKA HANTK
OLNOKY B NPUIOXEHUM, YTOObI NOKa3aTb, YTO OHO paboTaeT
HenpasWIbHO.

PacwmnpeHHbIN

MpunoxeHne TECTUPYETCA KaK B LUMPUHY, Tak U B rMyouHy. 3ToT
Habop TECTOB NO3BONSET NPOBEPUTL BCE MPUIOXKEHME, B TOM
yucne ero JONONHUTENbHbIE PYHKUMK. BbINONHWUTL 3TOT Habop
TECTOB MOXHO B Crly4yae, eCnv Ha TECTUPOBaHUE BbIOENEHO
O0CTaTO4HO MHOMO BPEMEHM.

®PYHKLMOHaNbLHO
CcTb

TecTupyeTcs nogcmcteMa npunoxeHus. 3To MOXET ObITb 0Ha
yHKUMA unun rpynna yHKkumin. Hanpumep, npyn npoeepke
npunoxenunst Mercury Tours MOXXHO NPOBEPUTL BCE OEWNCTBUS,
cBsA3aHHble C BpoHMpoBaHeM BUNeToB Ha aBMapeic.

B atom ynpaxxHeHun Bbl CMOXETe onpeaennte Habop TeCToB Ans cavTa
Mercury Tours. Bbl Takke cMoxeTe 3agaTtb npaBuna gns Habopa TecToB C
uHcTpykunamu ans Quality Center, koTopble JOMKHbI BLIMOMHATLCA B Criyyae
oTpuvLaTeNnbHOro pesynbsrata aBToMaTM3npoBaHHOMO Tecta u3 Habopa.

Mpoueaypa onpenenexHus Habopa TecToB.

OTkpounTte npoekt QualityCenter_Demo.

Ecnu npoekt QualityCenter_Demo eLie He OTKpbIT, 3aperMcTpupymiTech B HEM.
JononHuTenbHble cBedeHUs cM. B pasaene «3anyck Quality Center» Ha cTp. 15.
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2 Oto6pasute moaynb Test Lab.

HaxmuTe kHonky Test Lab Ha 6okoBow naHenu.

Bbibepute View > Test Sets Tree, 4To6bl 0TOOpa3nTb HAbopbI TECTOB B AepeBe
HabopoB TECTOB.

[Job6aBbTe nanky Ha gepeBe Habopa TeCToB.
B nepese Habopa TecToB Ha neBon naHenu BolbepuTe nanky Root.
Haxmunte kHonky New Folder. OTkpoeTcs gnanoroBoe okHo New Folder.

New Folder x|

Folder Mame
| |

I Ok || Cancel || Help |

B none Folder Name BBeaute Service Pack 1 n Haxmute OK.
Co3ganTte BnoXeHHble Nanku B nanke ¢ Habopamu TecToB.

Bbigenute cosgaHHyto nanky Service Pack 1 n noBTopuTe npeabigyLwuvn war
O51s co3gaHns ABYX BIIOXEHHbIX nanok ¢ umeHamm Cycle 1 - New Features u
Cycle 2 - Full.

HasHaubte nanky HaGOPOB TeCTOB UuKny.

Bblgenute nanky ¢ Habopom Tectom Cycle 1 - New Features 1 HaxxmuTe KHOMKY
Assign to Cycle. OTtkpoetcs gnanorosoe okHo Assign to Cycle. B nanke
pennsoB Service Packs penuse Service Pack 1 sbigenute yukn Cycle 1 - New
Features. YT06bI 3aKpbITh AepeBo penv3os, HaxmuTe KHomnky OK.
MukTorpamma nanku B Aepese HabopoB TECTOB U3MEHUTCH W MOKAXeET, YTO
nanka HasHaveHa LuKny.

_* Foot

----- 20 Unattached

-__| BPT tests (Flight)

~__| Completed BPT Tutarial

- __| Mercury Tours Yiebh Site

+--__| Release 1005

El ----- _ L Service Pack 1
! R Cycle 1 - Me

c | Cycle 2 - Full
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HasHaubTe nanky ¢ Habopamu TectoB Cycle 2 - Full uukny Cycle 2 - Full,
KOTOpbI HaxoauTcs B nanke penunaos Service Pack 1 B oepese penn3os.

6 [Job6aBbTe Habop TecTOB B nanky c Habopamu TectoB Cycle 1 - New
Features.

B nepese Habopos TecToB Boigenute Cycle 1 - New Features.

Haxxmute kHonky New Test Set. OTkpoeTcsa ananorosoe okHo New Test Set.

New Test Set =]
Test Set Folder: |Cyc|e 1 - Newy Features |
Test Set Mame: | |
Dezcription:

I Ok Il Cancel || Help

Beegute cnegytollee:
Test Set Name: Mercury Tours Site

Description: This test set includes tests that verify the functionality of the
Mercury Tours site.

HaxmuTe kHonky OK. Nanka c Habopamu TectoB Mercury Tours Site
nobaBuTcsa kK AepeBy HabOpOB TECTOB B NeBoi obnactu.
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7 CdopmynupyiTte nogpobHble cBeAeHNA 0 Habopax TecToB.

Mepengute Ha Bknagky Test Set Properties v wenkHuTe cebinky Details.

Execution Grid Execution Flow Test Set Propetties Linked Defects

| Matifications | on Failure | Aftachments | Details |
Close Date: | [~] ITG Request Id: | |
Open Date: |02r28.fﬂ? |v | Status: |Open | = |

Target Crycle: |Cyc:|e 1 - Mewy Features |

Description

Thiz test set includes tests that verify the functionality of the Mercury Tours site.

Mo ymonuaHuio B none Status nokasbiBaeTcs, YTO HAOOP TECTOB OTHOCUTCS K
Tuny Open.

BbinonHuTe cnegyowme oencTBus:

Open Date: BriGepute kaneHaapHyto aary, 3anfiaHMpoBaHHY0 NS Hadana
Habopa TecToB.

Close Date: BuibepuTe nnaHupyemyto faTy 3akpbiTusa Habopa TecToB.
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8 3apawnte npasuina AnAa aBTOMaTn3MpoBaHHbIX TeCTOB U3 Ha6opa TeCTOB,
KOTOpble AOJTKHbIl BbINMONMHATLCA B Cllydyae oTpuuaTtenibHOro pesynbraTta
TeCTUpOoBaHUA.

HaxxmuTe ccbinky On Failure.

Execution Grid Execution Flow Test Set Properies Linked Defects

| Motifications | On Failure | Attachments | Detailz

On automated test failure

11t an automated test faile, rerun the test up to tirme:=
[ Run cleanup test |<None:= || hefare each rerun of the test
Settings per test..

On final test failure

On final failure of any test in test set
(®) Do nothing
i) Stop the test set

1 Rerun the test set
Maximum numker of times the test =&t can be rerun is DI

BbinonHuTte crneayowve OencTens:

On automated test failure: YcraHoBuTe dnaxok B nepsom none n ybegntecs,
YTO B YMCIE NOBTOPHOTO BbINOMHEHUS aBTOMATU3NPOBaHHbLIX TECTOB yKasaHo 1.

On final test failure: Y6eguteco, uto BbigeneH napametp Do nothing.
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9 [aunte Quality Center HCTpPYKUUM pa3ocnaTb COOGLLEHUSA NO ANEKTPOHHOMN
noyTe yKkasaHHbIM NoNb30oBaTeNAM B Cllyyae TeX UMM UHbIX COObLITUIA.

LenkHuTe ccbinky Notifications.

Execution Grid Execution Flow Test Set Propetties Linked Defects

| potifications | On Failure | Attachments | Detailz

Send e-mail in the event of
[[] Any test in the Automatic Runner finishes with status "Failed"
[[] Enwiranimental failure (Retwark problems, hardware failure, ete)

[ Alltests inthe Autotnatic Runner that were run have finished

e ]|

Mezzage

BbinonHute crneayowve OencTens:

Send e-mail in the event of: YctaHoBUTe nepBbI hnaxok, 4Tobbl OTNPaBnTb
yBeAoMIeHWe Mo 3MeKTPOHHOW no4yTe B cnyyvae cbos noboro Tecta n3 Habopa.

To: Beeante cBon agpec aneKkTPOHHOM MoYThI.

Message: Beeaute cnegyouee:
This test failed. Please review the test results and submit a defect.
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Oob6aBneHue TecToB B Habop

Mocne onpeneneHns Habopa TECTOB B HEFO MOXHO 406aBNSATb TeCThl. B aToM
yrnpaxxHeHUN Bbl cMoxeTe 406aBuTb TecTbl B Ha6op TectoB Mercury Tours
Site.

Mpouenypa go6aBneHus Tecta B HAbOp TeCcToB.
Y6egutechb, 4To oTOoOpaxkaerca moaynb Test Lab.

Ecnun mogynb Test Lab He oToBpaeH, HaxxmuTe kHonky Test Lab Ha 6okoBol
naHenw.

Ecnun Ha akpaH He oTobpaxeHo okHo Test Sets Tree, Boibepute View > Test
Sets Tree.

OTto6pas3ute Bknagky Execution Grid.

B nepeBe Habopa TecToB packpoviTe nanky ¢ Habopamu TectoB Cycle 1 - New
Features nog nankon Service Pack 1. BbigenuTe Habop TectoB Mercury
Tours Site.

MepevignTte Ha Bknaaky Execution Grid.
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3 OTOGpaIBVITe AepeBoO njaHa TeCTnpoBaHusa, eCrin OHO eLle He OT06pa)KeHO.

HaxmuTe kHonky Select Tests. Ha npaBon naHenn otoGpasuTca Aepeso nnaHa

TEeCTUpOBaHUA.

&G T -

. L.
‘—4- ﬂ.x‘w

Test Plan Tree Requirements Tree | X

»

= Foct Execution Grid | Execution Flow | Test Set Properties | lIlI d:l 6 r - l:l iy
70 Unsttached
1 BPT tests (Flight) )54 ] Plan: Test Mame | Plan: Type Statuz m—
_| Completed BPT Tutarial h‘ --?_1 Unattached
| Mercury Tours Wek Site _| BPT Resources
_| Release 10.5 _1 Compilzd Modules
T Service Pack 1 #-__| Completed BPT Tutorial
wex Cycle 1 - New festures H-_1 Cruizes
ol Mercury Tours Site #]-_| Flight Application (BPT Dema)
ax ] Cycle 2 - Full -1 Flight Reservation
+]-_| ftinerary
+-_| Mercury Tours Site
+]-_| Profiling
<1 3

Last Run Resutt

»

Hpumeqal-lue. Ecnn NMPUMEHAIOTCA (bl/IﬂprbI, pekomeHayeTcda nx O4YNCTUTb.

N

> B gepese nnaHa TectupoBaHus Haxmute ctpernky Set Filter/Sort n
BblOoepuTe Clear Filter/Sort. HaxxmuTe kHOMky Yes Ans NnoaTBepXOeHus.

» Ha Bknagke Execution Grid HaxxmuTe cTtpenky Set Filter/Sort n Bbibepute
Clear Filter/Sort. Haxxmute kHonky Yes Ans noATBEPXAEHUS.

4 [lo6aBbTe nanky Cruises B gepeBo Habopa TecToB.

B aepese nnaHa TecCtTupoBaHnA Bbl6epI/ITe nanky Cruises n Haxmute KHOMKY
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HaxmuTe kHonky Yes ans nogreepxaeHus. OTKpoeTCs AnanoroBoe OkKHO
Parameters of Test, nockonbky B Habop TecToB Ao6GaBNseTcA TECT CO
3HaveHVeM napamMerpa, KOTopoe He Ha3HayeHo. YTobbl 3aKpbITb Ananorosoe
OKHO, HaXxXMuTe kHomnky Cancel. 3ToMy napameTpy NpucBamMBaeTCs 3HaYeHne BO
BpeMs BbinonHeHus Tecta Cruise Booking (cM. «BbinonHeHne TecToB BpyYHyHO»
Ha cTp. 93). TecTbl fobaBATCA B AepeBo HabopoB TECTOB.

Do6aBbte TecT Airline Preference B Habop.

Onsa noucka tecta B none Find BBeguTe airline n Haxmnte kHonky Find. Tect
Airline Preference 6yneT BblaeneH Ha AepeBe nnaHa TeCTUPOBaHNS.

Haxmute kHonky Add Tests to Test Set. Tect fo6asuTcs B Habop TecToB.
[ob6asbte TecT Number of Passengers B Habop TecToB.

Insa noncka tecta B none Find Beeante Number of Passengers n Haxmute
kHonky Find. Tect Number of Passengers Gyaet BbiaeneH Ha Aepese nnaHa
TECTUPOBaHMS.

HaxmuTe kHonky Add Tests to Test Set. Tect fobasuTcs B Habop TecToB.
3akpounTe gepeBo nnaHa TeCTUPOBaHUA.

HaxmuTe kHonky Close.
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CocTaBneHue pacnncaHunA 3anycka tectoB

86

Ha Bknagke Execution Flow MOXHO ykasaTtb gaty, Bpems U yCrioBus
BbINOMHEHWs TecTa. B ocHOBe ycs1osust nexar pesynbraThl BbiNOMHEHNS
Opyroro TecTa, 3aJjaHHOro B CXeMe BbIMONHEHUSA. 3aaaBasi yCroBUsi, MOXHO
OTNOXWUTb BbINONHEHNE TecTa A0 3aBepLUEHNS UK YCNELLHOMO BbIMNOMHEHUSA
Opyroro Tecta. Takke MOXHO YCTaHOBUTb NOCNea0BaTeNbHOCTb BbINOMHEHMWS
TECTOB.

Hanpumep, MOXXHO 3annaHMpoBaTh 3anyck Tecta Test 2 TonbKo nocne
OKOHYaHusA Tecta Test 1, a 3anyck Tecta Test 3 TONbKO NOCe YCNeLHOoro
BbINONHEeHUst Tecta Test 2. Takke MOXHO YCTaHOBUTL AaTy 3anycka TecTtoB Test
1 n Test 2 3a deHb 0o mecma Test 3. Ha Bknagke Execution Flow TecTbl 1 nx
ycnosus 6yoyT oto6paxeHbl B BUAE AuarpaMmel.

O]

{ajl Select Tests = Run ~ i Run Test Set |rﬂ| x|6_.} ‘ﬁ)| L S -

Execution Grid Execution Flow Test Set Propetties | Linked Defects #

.TI
Der|no
© |
142006 1100 |
w
[1]Test 1
=4
[1]Test 2
C
11512006 1000
=4
[1]Test 3
al 1
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MpumeyvaHue.

» CTpernka c NyHKTUPHOW NMHNnen — —— —=0003HavaeT TecT 6e3 yCroBuii.

> CnnowHasa NMMHUA ————=CO CTpenkoi 0603HavYaeT ycnosue, oHa
MOXeT ObITb CMHEN Unu 3eneHon. Ecnu cnnowHas NMHUS CMHero LBeTa, 310
O3Hauaer, 4YTo 3agaHo ycnosue “Finished”. Ecnu cnnowHas nMHUsS 3eneHoro
LBETa, 3TO O3HA4aeT, YTo 3agaHo ycnoeue “Passed”.

> Pspgom ¢ Tectamn, MMeOLWMMM BPEMEHHYIO 3aBUCUMOCTb, OTOBpaxaeTcs
nuktorpamma Time Dependency ®.

B xopge aToro ynpaxHeHust Bbl CMOXETE COo3[aTb HOBbIi HABOP TECTOB U
no6aBuUTb ero kK TpeMm TecTtam, NoATBEpXKAaloLLMM MNpoLieaypy BXxoaa Ha
CTpaHuuy peructpauun caiiTa Mercury Tours. 3aTeM Bbl 3agaanTe yCroBus s
Ka)kgoro TecTta 1 onpeaenuTe Bpems UX BbIMOMHEHUS.

Kak coctaBuUTb NnaH BbINOSIHEHUSI TECTOB
Y6egutechb, 4To oTOOpaxkaerca moaynb Test Lab.

Ecnun mogynb Test Lab He oToBpaeH, Haxxmute kHonky Test Lab Ha 6okoBol
naHenw.

Bbibepute View > Test Sets Tree, 4To6bl 0TOOpa3nTb HAbopbI TECTOB B epeBe
HabopoB TECTOB.

Co3panTe HOBbIW Habop TecToB.

B mopyne Test Lab nepenaute Ha Bknaaky Execution Flow.

87



Ypok 5 « BbinonHeHne TecTtoB

B nepeBe Habopa TecToB BbigenuTe nanky Service Pack 1 u HaXXMUTe KHOMKY

1
L New Test Set. OTkpoeTtca gmnanorosoe okHo New Test Set.
New Test Set =]
Test Set Folder: |Service Pack 1 |
Test Set Mame: | |
Description:
I Ok Il Cancel || Help

Bseaute cnepaytolee:
Test Set Name: Test Run Schedule
Description: This test set is used to explain how to schedule a test run.

Haxmunte kHonky OK. Habop TecTtoB Test Run Schedule gobaeutes B oepeBo
HabopoB TECTOB B JleBOW 0bnacTu.

3 Oob6askTe TecT U3 nanku Sign-On/Sign-Off k Habopy TecToB Test Run
Schedule.

Ecnn pepeBo nnaHa TeCTMpPOBaHWNS He OTKPbITO, HaxkmuTe kHomKy Select Tests.
[epeBo nnaHa TecTnpoBaHusa 0TO6pasnTca B NpaBow obnacTw.

B none Find gepesa nnaHa TeCTMpoBaHUA BBEAUTE Sign U HAXXMUTE KHOMKY
Find gnsa noucka nanku Sign-On/Sign-Off. Manka Sign-On/Sign-Off 6yget
=3 BblAeneHa B AepeBe nnaHa TeCTUPOBaHUS.

Bolgenute Tect Sign-On Page. Haxmute kHonky Add Tests to Test Set.
=l OTtkpoetcs gnanorosoe okHo Parameters of Test, nockonbky B Habop TecToB
AobasnseTcsa TecT Co 3HavYeHVem napamMeTpa, KoTopoe He Ha3HayeHo. YTobbl
3aKpbITb AManoroBoe OkHO, HaxxmuTe kHonky Cancel. Tect no6asutcsa B Habop
TECTOB.
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4 [obGaBbTe ABa JONONIHUTENbHbIX TecTa B Ha60p.

MepetawmTe TecTt Sign-On User Name B obnacTtb Execution Flow. OTkpoeTcs
AunanoroBoe okHo Parameters of Test. Haxxmute kHonky Cancel.

Oeaxapl wenkHuTe Tect Sign-On Password, 4Tobbl 406aBuTL ero B o6nactb
Execution Flow. OTkpoeTca ananorosoe okHo Parameters of Test. Haxmute
kHonky Cancel.

O

G select Tests e Run = 3L Run Test Set ‘ﬁ x|{,. ‘m‘ A G -

Execution Grid Executian Flow Test Set Properties | Linked Defects |

&l
Test Fan Schedule
- |
- - . -
a W '
o o o
[1]5ign-On Page [1]5ign-Cm Uzer Name [1]5ign-On Password

5 [ob6aBbTe ycnoBue BbinoniHeHUA TecTta Sign-On User Name.

MpaBon kHoMKoWM Mbiww WwenkHuTe TecT Sign-On User Name v BbiGepute Test
Run Schedule. OTkpoetcsa guanoroBoe okHo Run Schedule, cogepxallee
Bknaaky Execution Conditions.

Run Schedule: Test <[1]1Sign-0n User Hame> E3
Execution Conditions Time Dependency | @

Test Has Mo Execution Conditions

| ot || mew.. || Deete |

I Ok ” Cancel |
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Haxmnte New. OTkpoeTtca ananoroBoe okHo New Execution Condition.

Mew Execution Condition
Test =[1]Sign-Cn User Mame= runs only if

Test [N - | = [Firishec [~]

Comments

I Ok I | Cancel |

B none Test soigenute Tect <[1]Sign-On Page>.

BbibepuTte Passed, 4utobbl ykasate Quality Center BoinonHute TECT Sign-On
User Name, Tonbko ecnu tect Sign-On Page OGygeT ycnewHo 3aBepLUEH.

Haxmute kHonky OK. Ycnosue 6yaet nobasneHo B AnanoroBoe okHo Run

Schedule.
Run 5chedule: Test <[1]5ign-On User Hame> E3

Execution Conditions Time Dependency | @

Test Runs Only If

| Eat. |[ hew.. | Deete |

| Ok || Cancel |
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6 Job6aBbTe ycnoBue 3aBucumocTu Tecta Sign-On User Name oT BpemeHu.

Mepengute Ha Bknagky Time Dependency.

Run Schedule: Test <[1]1Sign-0n User Hame> E3
Execution Conditions Time Dependency @

) Run At Any Time
©f

[JDate  [EE006 \

OTime  [I4S45] =

I Ok ” Cancel |

Mog nyHktoM Run At Specified Time, noctasbte gaty B none Date n BuiGepute
3aBTpaLUHIO AarTy.

YTto6bl 3akpbITh gnanoroBoe okHo Run Schedule, HaxxmuTe kHonky OK.
Ycnoeus oTobpassaTtcs B cxemMe BbinonHeHnss Execution Flow.

° |

|[.:1]1}Se|ecﬂests B Run = g3 Fun Test Set | i X | & 4 | IS TR
Execution Grid Execution Flow: Test Set Properties Linked Defects

B
Test Bun Schedule
C)

- 1/5/2006 e
A -~ W T
2 2 2
[1151gr-Cm Page [1]55gp-Cn User Hatne [115igp-Cn Password

7 Do6aBbTe ycnoBue BbinonHeHus Tecta Sign-On Password.

[obaBbTe TO e camoe ycrnoBue Kak ykasaHo B ware 5 Ha ctpaHuue 89 ons
Tecta Sign-On Password. Ha aToT pa3 BblbepuTe TecT Sign-On User Name u3
nons Test B guanorosom okHe New Execution Condition.
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8 [obaBbTe ycrnoBue BpeMeHHOM 3aBMcMMocCTU TecTy Sign-On Password.

[obaBbTe TO e camoe yCcrnoBue BpEMEHHOW 3aBUCUMOCTU, KOTOPOE OMNUCaHo B
ware 6 Ha cTpaHuue 91 onsa Tecta Sign-On Password.

YT06bI 3aKkpbITh Ananorosoe okHO Run Schedule, HaxxmuTe kHonky OK.
Ycnosua otobpaxatoTcsi B cxeme BbinonHeHusa Execution flow.

Bl select Tests e Run v ER Run Test Set ||ﬂ| * ‘5 *.,J:h| L 5@
Execution Grid Execution Flaw Test Set Properties | Linked Defects |
&
/Test Bun Schedule
(L
-~ 1153006
2 v \
o o o
[1]5ign-On Page [1]5ign-Om User Narme [1]5ign-Om Password

9 PeopraHu3yinTe TeCTbl B Uepapxmyeckon KOMMNOHOBKE.

LenkHuTe Mblwbio kHOMKY Arrange Layout.

Execution Grid Execution Flow Test Set Properties | Linked Defects |

&
Test Ramn Schedule
"
o
[1]151gn-On Page

O]

1151‘2006\

s
[1]13ign-On User MName

o
[1]5ign-Cn Password)
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BbinonHeHue TecToB BPY4YHYHO

I'IpM BbIMOJIHEHNWN TECTa BPY4HYIO BbIMOJIHAKOTCA Warn Tectos 1 onepauunmn c
NPUoXeHnem. 3atem (*)aKTVI‘-IeCKI/Ie pesynbratbl HYy>XXHO 3anncatb U CPaBHUTL C
oxngaembiMmn. OguH 1 TOT Xe pqu0|7| TECT MOXHO BbIMNMOJIHATb HEOTrpaHN4YEHHOE
KOnn4ecTBO pas. I'IpM 9TOM OTAENIbHO COXPaHAKTCA pe3dynbratbl KaXaoro
BbIMNOJTHEHUA TecCTa.

pr‘-IHy}O MOXHO BbIMNOJTHATb KaK py4Hbl€, Tak 1 aBTOMAaTU3NPOBAHHbIE TECThI.
Mo>KHO Takke BbINOMHUTL OAMH TECT UMK BECb H360p TECTOB.

B aTom ynpaxxHeHun Bbl CMOXeTe BbINonHUTL TecTbl Cruise Booking u Cruise
Search.

Mpoueaypa BbINONHEHUSI TeCTa BPYUHYHO.
1 Y6eagutechb, 4To oTOoOpaxaerca moaynb Test Lab.

Ecnun mogynb Test Lab He oToBpaeH, Haxxmute kHonky Test Lab Ha 6okoBol
naHenu. MNepenante Ha Bknaaky Execution Grid.

Bbibepute View > Test Sets Tree, 4To6bl 0TOOpa3nTb HAbopbI TECTOB B epeBe
HabopoB TECTOB.

2 Bblgenute Habop TectoB Mercury Tours Site.

B nepese Habopa TecToB pas3BepHUTe nanky c Habopamum TectoB Cycle 1 - New
Features nog nankown Service Pack 1. Boigenute HaGop TectoB Mercury
Tours Site.
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3 Bblbepute TecT Cruise Booking n3 ta6nuubl Execution Grid.
Ha Bknagke Execution Grid Bbibepute Cruise Booking.

Haxmunte kHonky Run. OTkpoeTcs amanoroeoe okHo Manual Runner.

[)Manual Runner: Test S5et ¢<Mercury Tours Site>. Test <[1]Cruize Booking>

B Begin Run [l End Run ‘ ¥ Cancel Run ‘ & R @ |
Fun Details
Fun Mame: |Run_2-28_1 0-43-32 | Exec Date: |1."‘5."2|3|:|5 |
Tester: |a|ic:e_qc | - | Exec Time: |1D:43:32 bl |
Status: [t Completes [+]  Tergetcyele  [Fun |

Operating System Info

Test Details
Mame: Cruize Booking flore...
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4 3anycTuTte TecCT.

HaxmunTte kHonky Begin Run. OTkpoeTtca agnanorosoe okHo Parameters Values
for Run, nockonbKy TeCT COAepXXWT napaMeTp, KOTOPbIA He Ha3HayeH

<F> Parameters Values for Run <Run_1-__. [B=] E3

Tehatme Walue |

ol 4 |E Cancel |
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5 TMpucBoiTe 3HaYeHWe NnapameTpy napons.

LenkHnTe none Value ansa naponsa v BBeQuTE TOT XXe CaMbli NApOsib, KOTOPbI
ucnonb3oBancs gna Mercury Tours. [lononHMTenNbHbIE CBEAEHMS CM. B pasgene
«lMpumep Beb-canta Mercury Tours» Ha cTp. 21.

HaxxmuTe kHonky OK. Manual Runner: oTkpoeTcs gnanorosoe okHo Details.

[}Manual Runner: Test Set <Mercury Tours Site>, Test <[1]Cruize Booking>

& -|nv mv@ﬁvﬂ‘ﬁ:ﬂmerby;gu - ®
Exec Time
=
Sign-0n to Merc | Sign-On 2 Mo Run 152006 93044 Abd
Display the Cruis|Cruize Booking = Mo Run /552006 9:30:44 A
Display the Cruis|Cruize Booking & Mo Run 1552006 9:30:44 A
Book the cruise |Cruize Booking = Mo Run /552006 9:30:44 A
Prirt cruise confi| Cruize Booking = Mo Run 1552006 9:30:44 A
Log off Cruise Booking & Mo Run 1/502006 9:30:44 A
Dezcription
|Onen wolr Web broweser and tvbe the <httpe Mabd dntoursindesx btml= . E|
Expected: Actual:
The Mercury Tours site opens.
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6 OtkpouTte gnanoroBoe okHo Manual Runner B KOMNakTHOM Buzge.

IE' Haxmunte kHonky Compact view. OHO No3BongeT NpounTbiBaTb KaXablv Lwar un
3anuceiBaTb pesynbraThl.

5
% & m|3ﬁ" o ,|:T!

Step (157 Connect to Mercury Tour:

17452006 3:01:13 PM |ND Run | - |

Dezcription:

Cpen your Weh broveser and type the
=http: Mab dmtoursfindex himl=.

Expected:
The Mercury Tours site opens.

Actusl:

7 BbInonHuTe NepBbIN LWaTr.
BbinonHuTe npouenypy, nsnoxeHHyto B none Description.

Ecnu nony4eHHbIN pesynsTaT coBnagaeTt ¢ oXnaaemblM pesynsratoM B none
Actual Beegute: The Mercury Tours site opens.

HaxmuTe kHonky Pass Selected. Otobpasutcs war 2.

8 BbINonHUTe BTOPOW Luar.
BbinonHuTe npouenypy, usnoxeHHyto B none Description.

Ecnu nony4eHHbIV pesynsTaT coBnagaeT ¢ oxugaembiM pesynsraToM B none
Actual Beegute: The Flight Finder page opens.

HaxxmuTe kHonky Pass Selected. Otobpasutca war 3.
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1"

12

13

BbinonHuTe TpeTUN Lar.
BbinonHuTe npouenypy, nsnoxeHHyto B none Description.

Ecnv nony4yeHHbI pesynsTaT coBnagaeT ¢ oXuaaembiM pesyrnsTaToM B none
Actual BeeguTte: The Cruise Special page opens.

Haxmute kHonky Pass Selected. OtoGpasutca war 4.
BbinonHuTte 4eTBEpTbLIN LA,
BbinonHuTe npouenypy, nanoxeHHyto B none Description.

Ecnu nonyyeHHbI pe3ynsTaT OTNMYaeTcs 0T OXuaaemoro pesynerara B nosne
Actual BeeguTte: The Flight Finder page opens instead of the Cruise
Reservation page.

HaxxmuTe kHonky Fail Selected.

MpumeyaHue. MNpn 06HapyxeHUn aedekTa NPUNoXKeHNs BO BPEMS
BbINOMHEHUS TecTa MOXHO HaxaTb kHonky New Defect, 4tobbl oTkpbITH
aunanorosoe okHO New Defect n nobaButb gedekt. B aToM ynpaxHeHun 1ot
nedekT byget otnpasneH B «[JobaBneHne HOBbIX AedekToB» Ha cTp. 111.

BepHutecb kK ucxogHomy okHy Manual Runner.

HaxmunTte kHonky Back to Steps Grid. cxoaHoe okHo Manual Runner:
oTobpaxaeTcsa guanorosoe okHo Step Details.

3aBeplunTe BbINOMIHEHUE TeCTa.
Haxmunte kHonky End Run ans 3aBepLueHns BbINOMHEHUA TecTa.
BbinonHute Tect Cruise Search.

Ha Bknagke Execution Grid Bbibepute TecT Cruise Search 1 HaxxmuTe KHOMKyY
Run. Otkpoetcst Manual Runner.

BbinonHuTe Wwaru TecTa, kak B cnyvae ¢ TectoM Cruise Booking, Ho Ha aToT
pa3 NponauTe Kaxabln Liar.
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14 MpocmoTpuTe pe3ynbTaThl BbINOMHEHUA TecTa B Tabnuue Execution Grid.

Mocne BbINOMHEHMS TECTOB MOXHO MPOCMOTPETL pe3ynbraThl NOCegHero
BbINONHEHHOro TecTa Ha Bknagke Execution Grid. O6patuTe BHMMaHue, 4To
cratyc Tecta Cruise Booking o6HoBuncs ¢ “No Run” go “Failed”, a ctatyc
TecTa Cruise Search - ¢ “No Run” go “Passed”.

Execution Grid Execution Flaw | Test Set Properties | Linked Defects |

101 &) ¢ ™ Plan: Test Mame

Plam: Type

o [1]Cruize Search

o [1]Cruise Booking

F?‘ [11Cancel Al Rezervations
F?‘ [1]&irline Preference

73 [1umber Of Passengers

hAANLAL

WR-AUTOMATED = Mo Run
WR-AUTOMATED = Mo Run
QUICKTEST_TEST = Mo Run

Status lterstions Plan

v
3 Failed

15 MpocmoTpuTe pe3ynkTaThbl KAXXAOro Wara TecTupoBaHus B o6nacTu Last

Run Result.

b

Bbibepute TecT Cruise Booking. Ecnu naHenb Last Run Result He

oTobpaxeHa, HaxmuTe kHornky Show BHM3Y naHenu. MaHenb Last Run Result
oTobpasuntca nog Bknagkon Execution Grid.

Last Run Result

L1

Connect to Mercury Tou ite.

Zign-on to Mercury Tours Applicstion. | Pazssed
Display the Cruise Special page. ' Pazzed
Display the Cruize Reservation page. | 3 Failed
Book the cruize. 2= Mo Run
Print cruize confirmation. == Mo Run
Liog off. == Mo Run

1]

/502006
1502006
/502006
152006
15502006
10552006

Steps Details

Description:
Open your Web brovwser and type the
===Mercury Tours URL===.

Expected:
The Mercury Tours site opens.

Actual:
The Mercury Tours site opens.

u.leﬂKHVITe KaXkabli Liar, Ytobbl NPOCMOTPETbL €ro onncaHune, a Takxe
oXungaewmble U pealibHble pe3ynbraThbl.
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npOCMOTp n aHanus pe3ynbraToB TeCTUPOBaHUA

100

Quality Center nmeeT psig pyHKUMIA, KOTOpbIE NO3BOMSAT NpOCMaTpPUBaTh U
aHanManpoBaTb pesysnbTaTbl TECTUPOBAHWS.

MonpoGHble pesynbTaThl TECTUPOBAHNSA OTOBpaXatoTCsl B AUANOroBOM OKHe
Test Instance Properties. OHu BkntovatoT B cebst nogpoObHOCTU BbIMONTHEHMS
TecTa, NPUNOXEHUS, CBA3aHHble AedeKTbl 1 XypHar.

PaHee Bbl y3Hanu, kak MOXHO Mcnornb3oBaTb OkHO Coverage Analysis ans
aHanusa pacrnpegeneHnsi oYepHUx TpeboBaHMI B COOTBETCTBUM C MOKPbLITUEM
Tectamu (CM. pasgen «AHanns TeCToBOro NOKPbITUA» Ha cTp. 67). MoxHO
OoT(UNLTPOBAaTL TECTLI, KOTOPbIE COAEPKATCHA B AAHHOM BbIMUCIIEHWM, MO LUKIY.
Quality Center BkntoyaeT B BblYMCIIEHNE TOMBKO T€ TECTbI, KOTOPbIE BXOAAT B
Habopbl TECTOB, HaxogsLLMecs nog nankamy HabopoB TECTOB M Ha3HAYEeHHble
LMKNaMm, KoTopble COOTBETCTBYIOT ounbTpy. Hanprumep, npeanonoxum
nnaHMpyeTcs NpoBEeCTU TECTMPOBaHWE TpeboBaHNSA NO HECKOMBbKMM LIMKIam
penun3a. MoxeT noTpeboBaTbCst aHanM3 NokpbITUSA TPeOOBaHMSA TONBKO TEMM
TecTamu, KOTOpbIe 3annaHNpPoBaHbl Ha TekyLMiA Lmkn. B atom cnyyae cnegyet
oTUNLTPOBaTL NOKPLITUE TPEBOBaHMIA MO TEKYLLEMY LIMKIY.

PaHee Bbl no3HakoMunucek ¢ pyHKUMaMK Bknagku Progress mogyns Releases
(cm. pasgen «1pocMOTp penn3oB 1 LMKNOB» Ha cTp. 28). Nocne BbINONHEHUSsI
TecTtoB Moayns Test Lab MoxHO cHOBa nepenT Ha 3Ty BKMagKy U MOCMOTPET,
KaK M3MEeHSATCS AnarpaMMbl U CTaTUCTMKA NPU M3MEHEHUN cTaTyca TeCTOB AN
penun3oB 1 LUMKMIOB. 3TO NO3BOMSET NpocMmaTtpuBaTb 0630p npouecca cos3gaHus
pernun3a Ha BbICOKOM YpOBHE.

Kpome aTux doyHKLUIA MOXHO BOCMONb30BaTbCS OTYETAMU U AnarpaMmmamm
Quality Center ons yrnybneHHoro aHanmnsa pesynsraTtoB Tecta. [ogpobHee cm.
Ypok 8, «AHanua npowecca TeCTUPOBAHNUSY.

B atom ynpaxHeHnn Bbl CMOXeTe NPoCMOTPETb I'lO,EI,pO6HbIe pe3ynbratbl 1
aHanm3bl TECTOB, BbINOJTHEHHbIX B nNpeablaylwmnx ynpaxxHeHunAx.

Mpoueaypa npocmoTpa u aHanusa pe3ynbLTaToB TecTa.
Y6egutechb, 4To oTOOpaxkaerca moaynb Test Lab.

Ecnu mogyne Test Lab He oToBpaxeH, HaxxmuTe kHonky Test Lab Ha 6okoBow
naHenw.
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Bbibepute View > Test Sets Tree, 4To6bl 0TOOpa3nTb Habopbl TECTOB B AepeBe
HabopoB TECTOB.

OT1ob6pa3ute Habop TectoB Mercury Tours Site Ha Bknagke Execution Grid.
MepeviguTte Ha Bknaaky Execution Grid.

B nepese Habopa TecToB pa3BepHuTe nanky ¢ Habopamu TectoB Cycle 1 - New
Features nog nankon Service Pack 1. Boigenute HaGop TectoB Mercury
Tours Site.

Bbi6epuTe Tect Cruise Booking us Tabnuubi Execution Grid.
Ha Bknagke Execution Grid BbibepuTe Cruise Booking.

MpocmoTpuTe NoapoGHbIe pe3ynbTaTbl TECTUPOBAHUA B AUaNIOrOBOM
okHe Test Instance Properties.

Haxmute kHonky Test Instance Properties. OTkpoetcs guanorooe okHo Test
Instance Properties n otobpasut npeacrtaenenune All Runs.

[ Test Instance Properties
EEESILE o)
Test Mame: [[1]Cruise Backing | cyee: [Fun | Test Type: 25 Manual
- | Wiew Runs: Al MBI TR | m | » | & | | Cortinue |
Q8
. 1| Fun Name Status Host Cruration Exec Date Exec Time
Details
pd Run_5-23_9-3-t [[3¢3
Al Runs
&
Attachments
A
Zonfiguration
s < 3
Linked Defects Step Mame Statusz Ei | Steps Details
e Connect to Mercury Q? Passed 1§ [Description:
5y e ] (Cpen your Web broweser and type the
e S?gn Onto Merf:ury W Paszsed 0 <eMercury Tours URLoe.
Histary Display the Cruise St «* Passed 0
Dizplay the Cruize Re 3 Failed 0 [Expected: .
Blook the cruize. Mo Run o The Mercury Tours site opens.
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5 lMpocMoTpuTte MHpopMaLmio 0 ApPYrux pesynsraTax TeCTUPOBaHUsA B

AvanoroBom okHe Test Instance Properties.

» YTOGbI NpocMOTpeTb NoApPOBHLIE CBEAEHMS O BbINOMHEHUN TeCTa HaXXMUTe
Details.

» UT06bI NpOCMOTPETL NapameTpbl TeCTa, 3ag4aBaeMble BPYYHYIO, LLUENKHUTE
Configuration v BeiGepuTte Bknagky Manual. O6patuTte BHUMaHue, 4To BCe
BHOCWMblE M3MeHeHns OyayT peann3oBaHbl BO BpeMs CneayoLero
BbIMOSIHEHMSA TecTa.

> YT06bI MpocMaTpmBaTh U CBA3bIBaTb AedekTbl ¢ oobekTamu Quality Center,
HaxxmuTe Linked Defects.

» YT0GbI MPOCMOTPETL CNNCOK U3MEHEHWN BHECEHHbIX B MO BbIMOMHEHWS
TecTa, HaxxmuTe History.

3akpounTte gnanoroBoe okHo Test Instance Properties.

HaxmuTte kHonky Close.

OTob6pa3ute moaynb Requirements B npeacraBneHun Coverage Analysis
Haxmute kHonky Requirements Ha 60koBOI naHenwu.

Bbibepute View > Coverage Analysis.

OTdhunbTpyrTE TECTHI, BXOASILLME B aHaNM3 NOKPbLITUS, MO LIUKITY.

B BepxHeMm npaBoM yriy OkHa HaxxmuTe KHornky o63opa B none Coverage
calculation by cycle.

B nepese penu3oB packponTte nanky penusa Service Packs n penusa Service
Pack 1. YcraHosute cpnaxok Cycle 1 - New Features n Haxvunte OK.
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PasBepHuTe TpeboBaHne Cruise Reservation. B ctonbue Coverage Analysis
BMAHO, YTO NpY TECTUPOBaHNM 060MX TPEBOBAHWUIA HUXKHENO YPOBHS NPOM30oLLIEN
cborn.

M2 & & - F-|Q; Coverage calculation by cycle: [ 1 - New Festures ! ‘

@ Failed £ MoRun £ Mot Completed 3 Mot Covered 4 Pazzed lz‘

@| E| !|b-| Name <| Direct Cover Status | Coverage Analysis
= Requirements = 55 ]
= _j Mercury Tours Application = 3 |
& Online Travel Booking Services - [ 17 ]

=

1 Online Travel Information Source

&1 Profile Managemert . I 5 ]
1 Reservation Managemert - | e s
& Booking System [ B ]
& Application Security I T |
&1 Applicstion Usabity - I TE ]
B Application Client System e [ l I
[ 7 ]

51 Application Performance

an

5 Cruize Search ¥ Failed @ Faied
' (@) Cruize Booking 3 Failed @&  Failed

Dezcription Commerts | Attachimerts | History | Content [l

9 OtkpounTte moaysb Releases.

Haxmunte kHonky Releases Ha 6okoBoWv naHenw.
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10 MpocmoTpuTe pe3ynksTaThbl BbINOMHEHUA TECTOB Ha BKnaake Progress.

B nepese pennsos pa3sepHuTe nanky penvsa Service Packs un penusa Service
Pack 1. Beigenute Cycle 1 - New Features. Buibepute Bknaaky Progress.

Detailz | Attachments :_Frq_g_res Guality
Total days in cycle: 32
Days
Remaining days in cycle: 3 I |
Total test instances for cycle: 5 Elapsed Remaining
Remaining test instances to run: 3

Test Instance Runs

Required execution rate (test instancesiday): 016 -:I

Actual execution rate (test instancesiday) 200 Completed Remaining

Coverage Progress

100%
0%
B0%
70%
B0%
S0%
40%
0%
20%
10% g &

0% -

312552007 312652007
Titre:

| [ [ Plarned coverage  [+] [l Executed coverage [#) [l Passed coverage I

Yepes geHb nocrie Havana uukna Cycle 1 - New Features BnaHo, 4to 13
ocTanoch BbINOMHMTE 3 aK3eMnnisipa Tecta u3 naTtw. [oag avarpammon
BbINOMHEHWSA NOKpbITUSA TpeboBaHMn kKpueas Planned coverage nokaskiBaer,
yTO TecTbl NonHOCThIO (100%) NoKpbIBalOT BCe Ha3Ha4YeHHble TpeboBaHus.
KpvBasi Executed coverage nokasbiBaert, 4To 6610 BbinonHeHo 40% TecToB.
KpvBasi Passed coverage nokasbiBaert, 4To BbinonHeHne 20% TecToB
3aBEpLUMITOCH YCMELLHO.
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ABTOMaTn4yeckoe BbINOJfIHEHUE TECTOB

Ecnu BbinonHaeTca aBToMaTmanposaHHbii TecT, Quality Center aBTomaTtnyecku
OTKpbIBaeT BblOpaHHOE CPEACTBO TECTUPOBAHMWS, 3anyckaeT TeCcT Ha BalleM
nokanbHOM KOMMNbIOTEPE UMK Ha yaaneHHOM XOCTe, a 3aTeM MMMNopTMpYyeT
pesynbraThl TecTupoBaHus B Quality Center.

O6paTtuTe BHUMaHWeE, YTO MOXHO 3anyckaTb Bce TeCTbl U3 Habopa TeCToB Uin
TONbKO BblOpaHHble TECTbl. BbINOMHATL MOXHO TeCThl, BblOpaHHble Ha BKaake
Execution Grid nnu Ha Bknagke Execution Flow.

B aTtom ynpaxHeHuu Bbl CMOXeTe BbIMOMIHUTb aBTOMAaTU3MPOBaHHbIN TECT U3
Habopa TectoB Mercury Tours Site.

MpumeyaHume. YTobbl BINOMHUTL 3TO YNpa)XKHEHUE, Ha KOMMbOTEPE AOSMKHO
ObITb ycTaHoBneHo npunoxeHme QuickTest Professional unu WinRunner.

» [na nnterpaumm Quality Center ¢ QuickTest Professional Heobxogmumo
yctaHoBuTb Haactporiku HP QuickTest Professional n HP Quality Center
Connectivity, kOTOpble MOXHO 3arpy3nTb CO CTPaHWLbl HAACTPOEK
HP Quality Center.

» [Onda nuterpaumm Quality Center ¢ WinRunner Heob6xoamMmo ycTaHOBUTb
HagcTpornky HP Quality Center Connectivity, KOTopyto MOXHO 3arpy3nTb CO
cTpaHuubl HaacTpoek HP Quality Center.

[ononHuTeneHble CBEAEHUSI CM. B JOKYMeEHTe Pyko8odcmeo o ycmaHo8Ke
HP Quality Center.

Mpoueaypa BbINONHEHUA aBTOMaTU3MPOBAHHOIO TecTa.
1 Y6eputechb, 4to oToGpaxaerca moaynb Test Lab.

Ecnu mogynb Test Lab He oToBpaeH, Haxxmute kHonky Test Lab Ha 6okoBol
naHenw.

Bibepute View > Test Sets Tree, 4Tobbl 0TOOpa3nTL HAGOPLI TECTOB B AEpeEBE
HabopoB TECTOB.
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2 OTto6pas3ute Habop TectoB Mercury Tours Site Ha Bknagke Execution Grid.
Mepenaute Ha Bknaaky Execution Grid.

B nepese Habopa TecToB pa3BepHUTE nanky ¢ Habopamu TectoB Cycle 1 - New
Features noa nankown Service Pack 1. Boigenute HaGop TectoB Mercury
Tours Site.

3 BblbepuTe TecCT.
Ins BeinonHeHnst Tecta WinRunner Boidoepute Airline Preference.

Onsa BbinonHeHus Tecta QuickTest Professional Beioepute Number of
Passengers.

Haxmunte kHonky Run. OTkpoeTcs gmuanorosoe okHo Automatic Runner, B
KoTopoM ByaeT oTobpaxkeH BbIGpaHHbIN TECT.

[}Autumatic Runner <Root\Service Pack 1 - Full Testing\Mercury Tours Site> [H[=] E3

Run 5

Enable Log

Test Mame Fun on Host Status

4 3apanTte HaCTPOMKMU ANA BbINONIHEHUA TecTa.

YcranosuTte cnaxok Run All Tests Locally ansa BeinonHeHus Tecta Ha
nokansHOM KoMrboTepe.
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5 BbinonHwute TecT.

HaxmuTe kHonky Run. Quality Center aBTomatnyeckn oTkpoeT BbibpaHHOe
CpeAcTBO TECTUPOBAHWE W BbIMOMHUT TeCT. XOA BbINOMHEHNs TecTa
oTobpaxaeTcs B ctonbue Status.

[}Automatic Runner {Root\Service Pack 1A\Cycle 1 - New Features\Mercury Tours Site> =] E3

B Fun 2l Beirun M Stop M Stop Al ‘ @ |
Fun All Tests Locally Enable Log

Test Mame Fun on Host Status

= KITE + Passed

6 3akpouTte gnanoroBoe okHo Automatic Runner.

Mocne 3aBepLUeHUs BbINOMHEHMs TecTa Bbibepute Run >EXxit.
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7 npOCMOTpMTe CBOAKY pe3ylsibTaToB BbINOJIHEHNA TeCTa Ha BKnagke

Execution Grid.

Ha sknagke Execution Grid oTobpaxaeTcsi 06HOBNEHHOE COCTOSIHNE
BbINONHEHUs TecTa. Pe3ynbraTthl KaXaoro Lwara Tecta otobpaxatoTcs B
obnactu Last Run Result.

) Select Tests e Run 3 Run Test Set 3¢ ‘ G T 8 & b

Execution Grid Execution Flow | Test Set Properties | Linked Defects |

|5 ¥ ™ Pian: Test Mame Flar: Type Status Planned Host Mame | Responsible Tester
Lo [1]Cruise Search MARUAL w Passzed
L [1]Cruise Booking b rLAL % Failed

fﬁ [1]Cancell All Reservati WiR-AUTOMATED »= Mo Run
ﬁq [11&itline Preference  WR-AUTOMATED == Mo Run
| | | | [ e et e o CKTEST_TEST

4] | 3

7 |Launch Report

<

Last Run Resutt

Step Mame Status Exec Date  |= || Steps Details
Description:
tart Glokial teration 11412008 Start Test Mumber Of Passengers
Start Action 17452006 Expected:
Feplay Warning ' Pazzed 1442006 Actual;
iz WhiErDin w# Pazzecd 144005

8 3akpouTte BbIbpaHHOe CpeacTBO TECTUPOBAHUSA.

B npunoxexumn QuickTest Professional unn WinRunner Bbidepute File >Exit.

Tenepb, koraa Bbl NO3HAKOMUMMCH C NpoLeccamn oopMynMpoBaHns U
co3paHusl HabopoB TECTOB, COCTaBIEHUS pacnucaHns 3anycka TeCTOB,
BbIMOSTHEHWS! TECTOB BPYYHYIO SN aBTOMaTM4YECKU, a Takke NpocMoTpa u
aHanusa TpeboBaHuii, MOXXHO NepexoanThb K 3aHsATUI0 Ypok 6, «[JobaBneHue n
oTcrexuBaHue AedekToB». B ypoke 6 Bbl y3HaeTe, Kak 106aBnaTb 1
oTcnexusaTb AedeKTbl.



JobGaBneHune n otcrnexmnsaHue aedexKronB

BaxHom 4yacTbio npouecca pa3paboTku SABNSETCS BbIBMEHNE U yCTpaHeHne
AedeKkToB B NpunoxeHusx. PaspaboTymkm n TeCTUPOBLUUKMA MOTYT

oBHapyX1BaTb 1 perMcTpupoBaTtb AedeKTbl Ha BCeX aTanax npowecca
TectupoBaHus. C nomolubio Quality Center MoXxHO pernctpupoBaTtb AedeKThbl,

O6Hapy)KeHHbIe B NMPUNOXKEHUN, N OTCIIEXMNBATb UX O UX YCTPaAHEHUA UIn

NOBTOPHOIo TECTUPOBAHNA NPUITOXEHUA.

ATtotr YPOK coaepXuT cneayrowime pasgenbl:

Ctp.

OTtcnexuBaHve gedekToB

110

[o6aBneHne HOBbIX AeDEKTOB

111

ConocrTaBrneHne nedekToB

113

O6HoBneHne aedekToB

115

CBsa3blBaHWe OedeKkToB C TecTaMm

119

CospnaHwue npeacraeneHus Favorite.

122
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OTcnexuBaHue aedeKToB

110

Mpu peructpaumm gedekta B npoekte Quality Center npouecc ero
OTCrnexumBaHus BKMoyaeT cneayowme atansl. New, Open, Fixed n Closed.
Hedekt moxeT Takke ObITb Rejected unu Reopened nocne ero ycTtpaHeHus.

New

Open

Fixed

{a

Closed

Mpu nepBoHavanbHOM NpegocTasneHun ceegeHnn o gedekte B Quality Center
eMy no ymonyaHuio npuceamsaetca ctatyc New. MeHegxep no KOHTPONio
KayecTBa Unu pykoBoauTenb NpoekTa udydyaeT gedekT n onpeaensert, cnegyet
nn ero ycTpaHaTb. Ecnuv gedpekT oTknoHseTcs, emMy npycBavnBaeTcs ctaTyc
Rejected. Ecnn gedekt HeobxoaMMo YCTpaHUTb, MEHEAXepP MO KOHTPOI
KayecTBa Unu pykosoamuTerb NpoekTa onpeaenseTr NpuopuTeTbl ero
yCTpaHeHus1, U3MeHSeT ero ctatyc Ha Open v nopy4daeT ycTpaHuTb AedekT
yneHy rpynnel pa3paboTku npunoxeHuin. PaspaboTumk ycTpaHsaeT aedekT un
npuceaveaet eMy ctatyc Fixed. Monb3oBaTernb NOBTOPHO TECTUPYET
NpuUnoXeHwe, Nocne Yero OH NPOBEPSIET, YTO AedeKT yCTpaHeH.

Ecnn gedekT BO3HMKaeT NOBTOPHO, MeHeKep N0 KOHTPOSIO Ka4ecTBa unu
pyKoBoauTenb NpoekTa npuceavneaeT eMy ctatyc Reopened. Ecnu gedekr
yCTpaHeH, MeHeaXXep No KOHTPOIO KavyecTBa UNn pykoBoaUTENb NpoekTa
npuceamBaeT eMy ctatyc Closed.
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dob6aBneHue HOBbIX AeceKkToB

Hob6aButb HOBbIN gedekT B npoekT Quality Center moxHo Ha mobom atane
npovLecca TecTMpoBaHusi. B aTom ynpaxHeHun Bbl cMoXeTe 406aBUTb AedeKT,
oBHapy)XeHHbI Npu BbiNnonHeHnn TecTa Cruise Booking.

MpumeyvaHue. Kpome fobaBneHus gedeKkToB HEMNOCPEACTBEHHO B

Quality Center Takke MOXHO MMNOPTUPOBATL AaHHble 0 AedekTax us Microsoft
Excel B npoekT Quality Center. na nmnopta n3 Excel yctaHoBUTE HaaCTPONKK
HP Quality Center Microsoft Excel Add-in n HP Quality Center Connectivity
Add-in. 3arpysuTb 3TN HAACTPOMKU MOXHO CO CTPaHULbl HAACTPOEK

HP Quality Center. [lononHuTenbHbIE CBEAEHUSA CM. B IOKYMEHTe PyKkogodcmeo
rno ycmaroske HP Quality Center.

[Onsa po6aBneHus HoBoro aedyekTa BbINOMHUTE creayoLme AeNCTBUA.
1 OtkpowTe npoekt QualityCenter_Demo.

Ecnu npoekT QualityCenter_Demo eLle He OTKPbIT, BOMANTE B MPOEKT.
JononHuTenebHble cBeaeHUs cM. B pasaene «3anyck Quality Center» Ha cTp. 15.

2 Oto6pa3sute moaynb Defects.

HaxmuTe kHonky Defects Ha 6okoBon naHenu. Ha sknagke Defects Grid
oTobpaxaloTcs faHHble 0 AedekTax B Buae Tabnumubl. B Kaxkgon cTpoke aTomn
Tabnuupl oTobpaxaroTcs AaHHbIE N0 KOHKPETHOMY AedEKTY.
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3 OtkpouTte gnanorosoe okHo New Defect.

Haxmunte kHonky New Defect. OTkpoetcsa aunanorosoe okHo New Defect.

T New Defect _ (O] x|
¥ Clear | Attach: & + i H _‘:}‘ »n- ":}’ E g @ ‘
* SLmmaEty: | |
Details Page 2

% Categor\,f:l | o | 5 Subject:l ||

* Detected By: [alice_oc [~ ] * Detected on Date:[4/22/2007 [-]

* Project; |Mercur\; Tours Wigh Sit | - | Detected in Yersion: | ||

5 Severﬂy:l | - | * Status: |NeW | - |

* Reproducible: |‘r‘ | Regression: |N | - |

Detected in Cycle: | || Detected in Releaze: | ||

Target Cycle: | || Target Release: | ||

Description:

4 BBepgute onucaHue pgedekra.
BseauTe unu BbibepuTe cnepgytouee:
Summary: Unable to reserve a cruise from the Cruise page.
Category: Defect
Severity: 2-Medium
Subject: Cruises

Description: The defect was detected in the Cruise Booking test. When you
click the Now Accepting Reservations button, the Flight Finder page opens
instead of the Cruise Reservation page.
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5 OnpeaenuTe UUKI, B KOTOPOM Obin 0OHapyxeH AedekT.

B none Detected in Cycle HaxxmuTe kHomnKy o63opa. OTKpoeTcst 4epeBo
penusos. Pa3ssepHuTe aepeBo. B nanke pennsoB Service Packs pennse
Service Pack 1 soigenute unkn Cycle 1 - New Features.

BugHo, yto Quality Center aBTomaTnyeckn npucBavsaeT 3HavyeHne Service
Pack 1 nonto Detected in Release. 310 nponcxoaut, notomy yto umkn Cycle 1
- New Features coctaensietT yacTtb penusa Service Pack 1.

YT06bI 3aKpbITb AEPeBO Penu3oB, HaxMmute kHomnky OK.

6 MpucoeauHute URL-agpec k ctpaHuue Mercury Tours, Ha koTopou
oGHapyxeH aedekxT.

Haxmunte kHonky Attach URL. OTkpoeTtcs ananoroeoe okHo Attach Uniform
Resource Locator (URL).

Beegute URL-agpec ctpaHuubl Mercury Tours.
http://<Quality Center umsa cepsepa>/mtours

HaxmuTe kHonky OK. URL 6ynet otobpaxeH Hag nonem Description.
7 [o6aBbre gedekT B npoekT Quality Center.

HaxxmuTe kHonky Submit. Jedext nobasutca B Tabnuuy Defects Grid.
8 3akpouTte gnanorosoe okHo New Defect.

Haxmunte kHonky Close.

ConocTaBneHune gedeKkros

ConocTaBneHune aedeKkToB NO3BOMSET YCTPaAHATb B NpoekTe AyonukaTol
nedeKkToB v aHanormdHble aedekTsbl. MNpy kaxxgom fobaBneHMn HOBOro
nedekrta Quality Center coxpaHsieT CnUCKK KMoYeBbIX CIOB U3 noner Summary
n Description. Npu noncke aHanorn4HbIx 4edeKTOB KNoYeBble CrnoBa 13 aTux
norsien conocTaensatoTcs ¢ agpyrmu gedekrammn. Obpatute BHMMaHWeE, YTO
KItoY€eBble CNOBa AOMMKHbI CoAepaTb OonbLUe ABYX CUMBOJIOB, U pernctp Oyke
Ha pesynbTaTbl HE BIMSET.

B 3TOM ynpaxHeHUn Bbl CMOXETe COMOCTaBMsATb AedeKTbl NyTEM CpaBHEHUS
BblGpaHHOro AedekTa co BCEMU OCTarbHbIMU AedekTaMu NpoekTa
QualityCenter_Demo.
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Mopspok conocTaBneHusi AedeKToB.
1 Y6egutech, 4to oTo6paxkaercsa moaynb Defects.

Ecnu mogynb Defects He oTobOpakaeTcs, HaxxmuTe kHonky Defects Ha 6okoBoM
naHenwu.

2 Bbibepute Defect ID 37.
B tabnuue Defects Grid Boibepute Defect ID 37.

I MpumeyaHue. Ecnv HeBo3amoxHO obHapyxuTb Defect ID 37, wenkHute
ctpenky Set Filter/Sort n BoiGepute komaHay Clear Filter/Sort, 4Tobbi
OYNCTUTb PUNLTP, NPUMEHEHHBIN K Tabnmue.

3 Hampgute aHanornyHble gegeKkTobl.
""!J HaxxmuTe kHonka Find Similar Defects.

Pesynerathl coxpaHsaoTca B AvanoroBoM okHe Similar Defects, ynopsigodeHHble
B COOTBETCTBMM C NPOLEHTOM OBHapyxeHHoro cxoactea. Obpatute BHUMaHWe,
YTO B NpOeKTe AN BblOpaHHOro aedekTta HeT oyobnmpyowmnx aedekToB.

imilar Defects
)]t |~ pefectin | Status Sirmilar SUMMarY:
N:]( e Al flics n time: pre o MO
E 2 Reopen 45% The list of available fights is not given when departing
E 34 Closed 43% Clicking on Back to Home button opens Find Flight page
i 1 Fixed 42% The list of flights iz given even when past date set as
H 38 Closec 1% Cancel Al Reservation button iz available when there
o 3 Open 40%, The list of flights is given when departing date after ret
4] »
Deszcription: Commerts:
Test Set: Mercury Tours Functionslity |
Test: [1]Flight Titne Preference
Run: Run_8-3_13-31-44
Step: Step 3 MOON
Description: =
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YTto6bl 3akpbITh guanorooe okHo Similar Defects, HaxxmuTe kHonky Close.

O6HoBneHune gedekToB

OTcnexuBaHne ycTpaHeHus 4edeKTOB B NMPOeEKTe TpebyeT Neprmoanyeckoro
06HoBNeHMA aedekToB. [laHHy onepaunio MOXHO BbIMOMHUTL HAaNpPsMYHO B
Tabnuue Defects Grid unu B ananorosom okHe Defect Details. Obpatute
BHMMaHMe, YTO CNOCOBOHOCTL OOHOBNATE NOMSt HEKOTOPbIX Ae(EKTOB 3aBUCUT OT
HacTpoek goctyna. Nocne obHoBNeHUA AeEKTOB MOXXHO NPOCMOTPETb
TeKylllee COCTOsIHMe kavyecTBa penvaa B mogyne Release.

B aTom ynpaxHeHun nHcopmaums o gedekte byaetr o6HoBneHa nytem
N3MEHEHNs1 YPOBHS CEPbE3HOCTU AedekTa, HasHavyeHneM gedekTa UMKy u
pobaBrieHnem KoMMeHTapus. 3aTeM Bbl yBUAUTE Kak OTOOpaxatoTcs
obHoBneHHble fedekTbl Ha Bknagke Quality mogynsa Releases.

[Onsa o6HoBNeHus aedeKToB BbINONMHUTE crieaylolme encTBus.
1 Y6eputechb, 4To oToGpaxaerca moaynb Defects.

Ecnun mogynb Defects He oToOpakaeTcsl, HaxxmuTe kHonky Defects Ha 6okoBoM
naHenu.
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2 OtkpouTe gnanoroBoe okHo Defect Details.

B tabnuue Defects BbibepuTe aedekt, nobaBneHHbI B «[JoGaBneHne HOBbIX
nedekroB» Ha cTp. 111. Haxxmute kHonky Defect Details. OTkpoetcs
= nnanorosoe okHo Defect Details.

! Defect D etails H[=1 3
\ > iR =R
Defect: |4B | |Unable to reserve a cruize from the Cruise page |
= Details | Page 2
q =
e
é’ * Project: [Mercury Tours Weh Sit n Detected in Wersion: I:E
Z * Subject * Detected on Date: [ 47192007 [~]
3’,3, * Detected By: | alice_gc n * Severity: n
Histar
Y De=ctiption: Comments: Addd Comment
The defect was detected in the Cruize Booking test.
vyhen you click the Now Accepting Reservations
button, the Flight Finder page opens instead of the
Cruize Reservation page.

3 UsmeHunTe ypoBeHb cepbe3HOCTU AedheKTa.
B none Severity Boi6epuTte 5-Urgent.
4 Onpepenute LUK, B KOTOPOM OyAeT ycTpaHeH aedekT.

B none Target Cycle HaxmuTe kHomnky o63opa. OTKpoeTca AepeBo Penn3os.
PassepHuTe aepeso. B nanke penusoB Service Packs B penuse Service Pack
1 Boigenute umkn Cycle 2 - New Features.

BugHo, yto Quality Center aBTomaTnyeckn npucBavBaeT 3HavyeHne Service
Pack 1 nonio Target Release. 310 nponcxoaut, notomy yuto umkn Cycle 2 - Full
SABMsieTCcsa YacTbio penunsa Service Pack 1.

YToObl 3aKpbITh AepeBO penu3oB, HaxxmuTe kHornky OK.
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5 [lo6aBbTe HOBbIN KOMMEHTapPUN, YTOObI 06 bLACHUTL U3MEHEHUSA B YPOBHE

10

cepbe3HOCTU aedeKTa.

HaxmuTe kHonky Add Comment. HoBeiln pasgen 6ynet nobaeneH B none
Comments ¢ UMeHeM nonb3oBaTens u TekyLwen AaTou.

Beeaute: This defect should be fixed in the next service pack.
NMpocmoTpuUTe BrOXEHUS.

Haxmunte kHonky Attachments Ha 6okoBon naHenu. O6paTnte BHUMaHWUE, YTO
nepeuncneHo snoxexHme URL.

npOCMOTpVITe CBfi3aHHble 0O BLEKTDI.

LWenkHuTe Linked Entities Ha 6okoBoln naHenu, 4ToObl NPOCMOTPETbL OOBLEKTHI,
cBsi3aHHble ¢ gedekToM. CBA3aHHbIMM 06bekTaMum MoryT BbiTb TpeboBaHuS,
TecTbl, HABOpPbI TECTOB, IK3EMMMNAPLI TECTOB, BLIMNOMHEHUS TECTOB, LWarun
BbINOMHEHWA 1 apyrve gedektbl. Ha gaHHbIN MOMEHT CBsi3aHHblE OOBbEKTHI
OTCYTCTBYIOT. Bbl HayunTECh CBA3bIBATL AeeKT C TECTOM B pasgene
«CBs3biBaHWe gedekToB ¢ TecTamm» Ha cTp. 119.

MpocmoTpuTe XypHan.

LLenkHuTe History Ha 6okoBon naHenu, YTobbl NPOCMOTPETL UCTOPUIO
N3MEHEHNN, BHECEHHbIX B AedekT. [1na Kakaoro MaMeHeHus B Tabnuue
oTobpaxkaeTcsa gata 1 Bpemsi UBMEHEHWs], a TakKe MMsl Monb3oBartens,
BHecLlero nameHeHve. MoxHo pa3BepHyTb U3MEHEHNE, YTOObI MPOCMOTPETb
CMNCOK M3MEHEHHbIX nonen. [inga kaxaoro nons B Tabnuue otobpaxatorcs
cTapoe 1 HOBOE 3Ha4YeHus.

3akpounTte guanoroBoe okHo Defect Details.
HaxmuTe kHonky OK, 4Tobbl 3aKpbITb A4MarioroBoe OKHO.
O6HoBuTe AedeKkTbl HenocpeacTBeHHO B Tabnuue Defects Grid.

B tabnuue Defects Grid Beibepute Defect ID 23. LLlenkHuTe B none Detected in
Cycle 1 HaxxmuTe kHoMKy 0630pa. B fepeBe penn3oB pasBepHUTE Nanky penunsa
Service Packs 1 penusa Service Pack 1. YcraHosute dpnaxok Cycle 1 - New
Features n HaxxmuTe kHonky OK.

LWenkHuTe B none Target Cycle n Haxmute kHONKy ob63opa. B gepese pennsos
pa3BepHuUTe nanky penusa Service Packs n penusa Service Pack 1.
YctaHoBuTte cnaxok Cycle 1 - New Features n Haxmute kHonky OK.
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11 O6HoBuTe gedekTbl 35 1 36.
MosTopute war 10 gns aedgekroB 35 n 36.

12 MpocmoTpute psaa aedekToB, OTKPbITLIX B uukne Cycle 1 - New Features
Ha Bknagke Quality.

Haxmute kHonky Releases Ha 6okoBoW naHenw.

B nepese pennsos passepHuTe nanky penusa Service Packs n penus Service
Pack 1, a Takke Bbigenute umkn Cycle 1 - New Features. LLlenkHute Bknagky

Quality.
Deetailz | Attachmerts | Progress | Quality

Defect Opening Rate

[ [] 3-High
) /— ) [l 4-very High

[+ Il 5-Urgent

Mumber of Defects

i}

412172007 412202007
Titme
Outstanding Defects
¥ [] 3-High
1 [+ Il 4-‘ery High
[+ Il 5-Urgent
o
o
il
i
[}
k=
5
)
E
=
=
]
412172007 412202007

Time

Configure Cutstanding Defects

Ha guarpamme Defect Opening Rate BugHo 4 obHapyxeHHbIX gedekTa B
umnkne Cycle 1 - New Features. [1Bym gedektam NpucBOeH ypOBEHb
cepbesHocTh 4-Very High. OgHomy aedbekTy NpucBOeH ypoBEHb CEPLE3HOCTM
3-High, v ewe ogHomy - 5-Urgent.
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Ha gnarpamme Outstanding Defects BugHo ewe 3 HeobpaboTaHHbIX AedekTa
B uukne Cycle 1 - New Features.

[na npocmMoTpa 3Ha4YeHU COCTOSIHUS, BbIGpaHHbIX 4151 3TOro AMarpamMmmel,
HaxxmuTe ccbinky Configure Outstanding Defects. OTkpoetcs gnanorosoe
okHo Configure Outstanding Defects.

Configure Outstanding Defects
Available Defect Status Vigible Defect Status
Fixed Open
Rejected Reopen
| Ok | I Cancel I

Mo ymonuaHuo otMevatoTca aedektol co ctatycom New, Open 1 Reopen.
HaxmuTe kHonky OK, 4To6bl 3akpbiTh Ananorooe okHo Configure Outstanding
Defects.

CBsa3biBaHMe neceKkToB ¢ TecTaMu

B nnane TEeCTUpOoBaHMA Bbl MOXXeETe CBA3aTb TECT C KOHKPETHbIM LI,ereKTOM n3
Tabnuupbl Defects Grid. 3To nonesHo, HanpMmep, NpPU co3gaHnM HOBOTO TecTa
cneumanbHo AN OTCNEeXUBaHUS TOro Unu nHoro aedekta. Co3gas Takyto
CB$i3b, MOXXHO 3a/aTb BbINOSIHEHNE TecTa B 3aBMCMMOCTM OT cTaTyca gedekra.
OGpaTtnTe BHUMaHWeE, YTO TakkKe MOXHO CBA3aTb AedeKTbl C ApYrMMM
obbekTamMu, Takumm kak TpeboBaHus.

OedekTbl MOryT GbITb CBSA3aHbI C 06bEKTAaMU HANPAMYO UK KOCBEHHO. MNpu
nobasneHun cBasn gedekrta k 06bekTy Quality Center pobasnsieT npsmyto
CB$13b K TAKOMY OOBEKTY M KOCBEHHbIE CBSA3M K OPYrMM CBA3aHHbIM OObeKTaMm.
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Ha HpMBeD,eHHOVI HWXe CXemMe NoKaaaH npouecc KOCBEHHOIO CBA3bIBaAHUA!

HaGop
TecToB
BeinonHeHWe |:> |:> SksemnnAp @
BeinonHexnue

wara TecTa
s’ Tect |:> TpeGoBaHue

Hanpuwmep, npu cBAsbiBaHun gedpekTa ¢ warom BbinonHeHus gobasnser
KOCBEHHYI0 CBS13b K BbIMOMHEHMIO, 9K3eMNnapy TecTa, Habopy TecToB u TecTy. B
TOM Criyyae, ecnv 3ToT TeCT NoKpbIBaeTcs TpeboBaHNEM, KOCBEHHas CBS3b
pobasnsetca Takke K TpeboBaHUo. YYTuTe, YTO KOCBEHHOE CBS3biBaHWE
npencTaenseT cobown ogHoHanpaeneHHbIM npouecc. Hanpumep, npu
CBA3bIBaHUW AedeKTa C BbINONMHEHEM OedeKT He ABNAETCA KOCBEHHO
CBSI3aHHbLIM C LIaramu BbIMONHEHUS.

B atom ynpaxHeHun Bbl cMoOxeTe cBA3aTh gedekt ¢ Tectom Cruise Booking
moaynsi Test Plan n npocmoTpeTb cBs3aHHble TecTbl B Tabnuue Defects Grid.

MNMopsnok cBA3bIBaHUA AedeKTa C TECTOM.
OTto6pasute moaynb Test Plan.

Haxmute kHonky Test Plan Ha 6GokoBon naHernu.
Bbi6epuTe Tect Cruise Booking.

B nepese nnaHa TecTupoBaHusa passepHuTe nanku o6bekToB Cruises u Cruise
Reservation, v Boigenute Tect Cruise Booking. HaxxmuTe Ha Bknagky Linked
Defects.
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3 [obaBbTe cBA3aHHbIN AedeKT.

I Ha Bknapgke Linked Defects HaxxmuTe cTpenky Link Existing Defect n
il BblOoepuTe Select. OTkpoeTcsa auanoroBoe okHo Defects to Link.

B Defects to Link H=l

15 7-|m |
B | [
i 2 alice_gc james_qgc Reopen
i 3 alice_gc james_ogc Open The list of flights is given when Departing date £
i 4 alice_gc james_qgc Closed Mothing happened when pressing Yiew Calend:
I 5 alice_gc james_gc Open The list of flights is appear when ilegal date is =
il E cecil_go mary_gc Owen If error on submitting the registration form ocour
T alice_gc peter_gc Open Incarrect time format used in Mercury Tours site
il 5] cecil_go Rejected Uszer profile iz registered when Contact and Mai
i g michael_gc  mary_gc Reopen Email fields in Edit Profile form is empty, BVEHIHZ'
1] |
Description: Comments:
Test Set: Mercury Tours Functionality "
Test: [1]Departing Date B
Run: Run_2-2_10-26-57 u
Step: Step 1: Past Departing Date -
Fi
Description;
1. Select the One Way option. =y
| Link || Cancel |

Bbibepute gedekt, nobasneHHbIn B «[JobaBneHne HOBbIX AedeKTOB» Ha
ctp. 111 n HaxmuTte kHonky Link. Odedekt nobasutca B Tabnuuy Linked
Defects.

I MpumeyaHume. Ecrniv HEBO3MOXHO OGHapYXMTb AedekT B ANanoroBom okHe
Defects to Link, HaxxmuTe cTpenky Set Filter/Sort n Boibepute komangy Clear
Filter/Sort, 4ToObl OUYMCTUTL PUNETP, NPUMEHEHHLIN K Tabnuue.
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Co3aaHue
1
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MpocmoTpuTe cBA3aHHbIN TecT B Tabnuue Defects Grid.
HaxmuTe kHonky Defects Ha 6okoBon naHenw.

Bbibepute gedekt B Tabnuue Defects Grid n HaxxmuTe kHonky Defect Details.
OTkpoeTcsa ananorosoe okHo Defect Details.

Haxmute Linked Entities Ha 6okoBoW NnaHenu n nepenanTe Ha BKNaakKy
Others. Bbl yBnaunte, uto TecT Cruise Booking cBa3aH ¢ gedektom.

Haxmunte kHonky OK, 4Tobbl 3akpbiTb AnanoroBoe okHO Defect Details.

npeacrtasneHus Favorite

U3bpaHHbie npedcmasrneHus - 3To oTobpaxeHne okHa Quality Center ¢
NPMMEHEHHBLIMU K HEMY HacTporkamu. Hanpumep, B Tabnuue Defects Grid
MOXHO NPUMEHUTL PUNETP AN 0TOBpaKeHUs TONbKO TeX AedeKTOB, KOTopble
Obinn 0BHapyXeHbl UMEHHO BamK, Ha3HaveHbl Bam nnm umetot ctatyc “Not
Closed”.

B aTOM ynpaxHeHun Bbl CMOXeTe co3aaTtb n3bpaHHoe npeacTaBrneHne B
Tabnuue Defects Grid.

Mopsgok cozaaHus n3bpaHHOro NnpeacTaBreHus.
Y6eauTtech, 4To oTobpaxaetca moaynb Defects.

Ecnn moaynb Defects He oTobparkaeTcs, HaxkmuTe kHonky Defects Ha 6okoBon
naHenw.
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2 OnpepgenuTe hUnLTP AN NPOCMOTPa OGHapyXeHHbIX BaMu Aed)eKToB,
KOTOpble ellie He 3aKpbITbl.

HaxmunTte kHonky Set Filter/Sort. OTkpoeTcs ananorosoe okHo Filter.

Filter

|.£|-_1_‘:'1 |

Fitter Condition e Cirder Group

Field Name Fitter Condition [=
A ctual Fix Time
Azzigned To

Brouwweser

Category

Clozed in Wersion
Clozing Date
Detect ID

Cetected By
Cetected in Cycle
Detected in Releaze
Detected in Version
Detected on Date

Cross filter by: E

E Ok i | Cancel | | Help |

HaxwmuTte none Filter Condition, koTopoe cootseTcTByeT nonto Detected By.
Haxmunte kHomky o63opa. OTkpoeTca ananorosoe okHO Select Filter Condition.

Select Filter Condition E3

Condition | | | Clear |
l:l ity [ wiew by Group And
Mame A |Fu|| Mame =l E)r
[Currentl)ser] 1
alex_go Alex Smith P:Dt
alice_gc Alice Jones =
cecil_go Cecil Daviz L |==
james_gc James Johnson =
kelly g Kelly White =
My _oc Mary River
mich&el oo Michael Brown i

QK Il Cancel
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B ctonbue Name BbiGepuTe cBOE perMcTpaumMoHHOe UMS Monb3oBaTens B
Quality Center (alice_qc, cecil_qc nnn michael_qc). Haxmute kHonky OK,
yTOoObI 3aKpbITb AnanoroBoe okHo Select Filter Condition.

Onsa nons Status Haxmute none Filter Condition. HaxxmuTte kHonky o63opa.
OTtkpoeTcst guanorosoe okHo Select Filter Condition.

Ha npaBoi naHenu wenkHuTe nornveckoe BbipaxeHue Not.

Ha neBon naHenu Boibepute Closed.

Condition; Mot Cloged [ [ clear |

HaxmuTe kHonky OK, 4ToGbl 3aKkpbITh Ananorosoe okHo Select Filter Condition.
Haxmute kHonky OK, 4To6bl NpUMEHUTL BbIGpaHHbLIN UNLTP.

B Tabnunue Defects Grid oTobpassaTca obHapy>keHHble Bamun gedeKTbl, KOTopble
eLle He 3aKpbITbl.

3 [o6aBbTe M3GpaHHOe NpeAcTaBneHue.

B meHio Favorites Bbibepute Add to Favorites. OTkpoeTcsa guanoroBoe okHO
Add Favorite.

Add Favorite E3

Add Favorite

Matme: | |

Location: & Private ) Public

Exizting Favorites

I Ok || Cancel || Help |

B none Name BBeaute: My detected defects (status ‘Not Closed’).
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WN3bpaHHOe npeacTtaBneHne MoXHO J06aBUTb B 06W Y0 NV JIUYHYHO Narky.
MpencTtaeneHus B obLLen nanke 4OCTYNHbI BCEM Monb3oBatensam. [Joctyn K
npencTaBneHnsaM B NIMYHONM Narnke MMeT TONbKO UX co3gatenu. B uensx atoro
ynpaxHeHus Bolbepute Private.

HaxmuTe kHonky OK. HoBoe npeactaeneHne gobaBneHo B BaLly NINYHYIO
narky.

| Favarites

Adel to Favorites..

Organize Favorites...

Private 3 | Iy detected defects (status ‘Mat Closed")

Tenepb, korga Bbl NO3HAKOMUIUCE C NpoLeccamu JobaBneHnst HoBbIX
AedeKToB, NoMcKa aHanornmyHbIx AedekToB, Ao6aBneHns AedeKToB,
CBA3bIBaHNS AedeKTOB C TeCTaMu U Co3faHns n3bpaHHbIX NPeacTaBneHni,
MOXHO nepexoamTb K 3aHaTuo Ypok 7, «OnoselleHne o6 nameHeHnsx». B
ypoKe 7 Bbl y3HaeTe, KaK OTCrexvBaTb U3MEHEHWs, BHeCEHHble B TpeboBaHus,
TecTbl 1 AedekTbl.

125



Ypok 6 « [JoGaBneHne 1 oTcrnexmBaHne AedeKkToB

126



OnoBelweHue 06 U3MeHEeHUNAX

MoxHo ykasaTb Quality Center aBTomatuyeckm co3gaBaTtb ONOBELLEHMS U
OTNPaBnATb COOBLLEHNSI NO 3MIEKTPOHHOM NoYTe C yBEOAOMIIEHUEM
OTBETCTBEHHbIX UL, KOFa B NPOEKTE NPOUCXOAAT OnpeAeneHHble N3MEHEHNS,
cnocobHble okasaTb HeraTMBHOE BrMsSIHWE Ha NpoLecc TecTupoBaHus. MoxHO
Takke 406aBnsTb COGCTBEHHbLIE NOCIEAYIOLLME OMNMOBELLEHUS.

YTtobbl co3aaBaTb aBTOMaTUYeCKMe ygedoMIIeHUs C 0roseweHUsIMU
agMuHucTpaTop npoekta Quality Center gomkeH akTuBMpoBaTh NpaBuna Ans
onoseLleHunn B mogyne Project Customization. MNMpaBuna gns onoseLleHui
OCHOBBIBAKOTCH Ha CBA3AX, KoTopble co3aatoTcsa B Quality Center mexay
TpeboBaHusMu, TecTamu 1 gedektamu. MNpu nameHeHnn obbeKTa B NpoeKkTe
Quality Center npuBoguT B COCTOSIHME TOTOBHOCTU BCE CBSI3AHHbBIE C HUM
00bEeKThI, Ha KOTOpPblE MOXET OKa3aTb BO3OENCTBUE 3TO U3MeHeHme. [JaHHble
OMOBELLEHNsI OCTYMNHbI 41151 MPOCMOTPa BCEMW MONb30BaTENSAMMU.

Quality Center Takke yBeqoOMMSET NUL, OTBETCTBEHHbIX 3@ T€ UMU UHbIE
0ObEeKTbI, NPU BHECEHUUN N3MEHEHUI B N0Oble CBA3aHHbIE 06BEKThI, Ha KOTOPbIE
MOTYT NOBMUSATb Takne N3MEHEHMS.

Quality Center Takke nossonset 4o6aBnATe COOCTBEHHbIE hriaxkKU
omcriexusaHusi K KOHKPETHOMY TpeboBaHUIo, TECTY, IK3EMMMAPY TeCTa UNn
,qecpeKTy Ana HanoMMHaHUA o HeO6XO,EI,I/IMOCTVI oTCneXxmnBaHNA KOHKpPETHOIo
cobbiTus. Mpu HacTynneHun aaTel onoeeleHnsaQuality Center otnpaeut
3MEeKTPOHHOE COOBLLEHNE C HANOMUHAHMEM 06 3TOM.

3TOT YpOK coaepXuT creaylowme pasgenbil. Crp.
MHnunmnpoBaHue onoseLleHns 128
Co3aaHve onoBeLleHun 06 oTcrnexmnsaHnn 131
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MHVILIMVIpOBaHVIe onoBeLlieHUA
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[Mpu n3mMeHeHnM B MPOEKTE TecTa, IK3emnnsapa Tecta unu gedekra,

Quality Center moXeT oTnpaBnsiTb YBEAOMIEHUS LM, OTBETCTBEHHbLIM 3a
cBsi3aHHble 06bekTbl. TecTbl ¢ TpeboBaHusAMK (CM. pasgen «CeeaeHus o
COo3[aHuun 1 NpocmoTpe TpeboBaHM» Ha CTp. 62) 1 gedeKTaMy MOXHO
cBA3bIBaTh € Apyrumn obbektamm Quality Center (cm. pasgen «CeasbiBaHme
nedektoB ¢ Tectamm» Ha cTp. 119). Kpome Toro, MoXXHO co3gaBaTb CBSI3U
npocnexuweaemMocTn ans TpeboBaHmn [JononHWTeNbHbIE CBEAEHWUSI O CO3AaHUN
CCbINTOK OTCNEeXnBaHUa Mexay TpeboBaHNsiMM CM. B AOKYMeHTe Pykosodcmeo
nonb3oeamerns HP Quality Center.

Quality Center MoXxeT co3faBaTb OMNOBELLEHWS NPY CreayloLnX N3MEHEHMUSIX.

Mpu n3ameHeHnn TpeboBaHUA (3a UCKITIOYEHNEM CMEHbI COCTOSIHUS)
Quality Center gobaensieT cpnar onoBeLLeHNs1 KO BCEM CBA3aHHbIM TECTaM U
YyBEAOMNSAET MX co3aartenen no 3reKTPOHHOW noyTe.

Mpu n3ameHeHnn coctosaHusA gedekrta Ha “Fixed” Quality Center pobaensiet
conar oTcneXxmBaHmsl Ko BCEM CBSI3aHHbIM 9K3eMNJISipam TECTOB M yBEAOMNAET
OTBETCTBEHHbIX TECTUPOBLUUKOB MO 3MEKTPOHHOM NoYTe.

Mpu ycnewHom BeinonHeHun Tecta Quality Center gobasnsiet conar
OTCneXxunBaHMA KO BCeM CBA3aHHbIM ,El,ereKTaM n yBeaomMmndaeT Ha3Ha4eHHbIX
nonb3oBaTenen no aMeKTPOHHON MoyTe.

Mpu nameHeHmmn TpeboeaHusa Quality Center gobaBnsieT donar oTcneXxunBaHnsi KO
BCEM npocrexusaeMbiM TpeboBaHUsM 1 AoYepHUM TpeboBaHUSAM r
yBeOoMMSEeT Ux cosgaTternen no anekKTpoOHHON noyTe.

B aToM ynpaxHeHun Bbl akTuBupyeTe OYHKLMIO ONOBELLEHMS A9 TECTOB,
CMeHMB cBsizaHHOe TpeboBaHue. Bbl nameHuTe TpeboBaHue Cruise Booking, a
3aTeM NPOCMOTPUTE TECTbI C chriakkamu.

Ans MTHULMUPOBAHUSA ONOBELLEHUN:
OT1o6pas3ute AepeBo TpeboBaHUN.

HaxmuTe kHonky Requirements Ha 6okoBoln naHenu u Boibepute View >
Requirement Details.
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2 BbiGepuTe TpeboBaHUE, KOTOPOE HYXHO U3MEHUTD.

Mog TpeboBaHueM Cruise Reservation Bbigenute TpeboBaHne Cruise
Booking.

3 MpocmoTpuTte cBA3aHHbIE TeCThl.

[lna npocmoTpa TecToB, Ha KOTOPLIE OKaXXET BO3AENCTBUE U3MEHEHME,
HaxxmuTe Bknaaky Test Coverage. Ha Bknagke 6yayT otobpaxeHbl CBA3aHHbIE
TecTbl.

Details Reguirements Traceshilty | Test Coverage +

B Select 4 | Status Fitter: A1 MIEZ
Entity Matme Ertity Status

g Cruise Booking

rf:'c1 Cancel Al Reservations 2 Mo Run

ff Lirline Preference ¥ Failed

g Cruise Search ¥ Paszed

4 U3meHuTe npuoputet TpeboBaHusa Cruise Booking.
LLlenkHuTe mblwbio BKknaaky Details.

Haxmute none Priority ons otobpaxeHus cTpenku BHU3. LLlenkHnTe KHOMKY co
cTpenkon BHU3 1 BbibepuTe 5-Urgent.

370 nsmeHeHune ykaxet Quality Center cozgaTb onoBeLLeHUs Ansa TecTos,
CBA3aHHbIX ¢ 3TUM TpebosaHuem. Kpome Toro, Quality Center no anekTpoHHOM
noyTe NocTaBUT B M3BECTHOCTb NPOEKTUPOBLLMKOB 3TUX TECTOB.

5 MpocmoTtpuTte onoBeweHue ana tecta Cruise Booking.

Ha Bknagke Test Coverage HaxmuTe TecT Cruise Booking. Tect 6yget
BblEMNeH B AepeBe nnaHa TeCTUPOBaHMUS.
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Haxmute kHonky Refresh All.

% Sukject
---7_‘| Unattached
__| BPT Resources
-] Compiled Modules
- | Completed BPT Tutarial
- Cruises
__| Cruize Cancellation
L Cruize Reservation
ize Booking
H o Cruize Zearch
~__| Flight &pplication (BPT Dema)
-__| Flight Reservstion
+--_| Rinerary
| Mercury Tours Sie

Y Tecta Cruise Booking noctasneH npegynpexanatowuii conaxok ¥,
nokasblBalLWUin, YTO MU3MEHEHNE BHECEHO B CBsiI3aHHOe TpeboBaHue.

LWenkHuTe conaxok Alerts ons Tecta Cruise Booking. OTkpoeTcs guanorosoe
OkHo Alerts.

Alerts for Test <Cruise Booking:> . » Clear Al ]

[=l Azzociated requirement Cruize Booking changedGenerated: 4M 952007 &:06: 28 PM X

In the recuirement Cruise Booking sssocisted with this test the Priority =
changed to "5-Urgert" [Matified user is [alice_ge]]. k is recommended that you ]
review this test.

MpenynpexaeHue ykasbiBaeT Ha TpeGoBaHve 1 UsMeHeHUe, KoTopoe
CNpoBoLMpOoBano onoeelleHne. OHO Takxke NokasbiBaeT Ha COTPYAHMKa,
yBEOOMMEHHOTO MO 3MEKTPOHHOW MoYTe 0 AaHHOM U3MEHEHWUN.

HaxmuTte kHonky Close.
MpocmMoTpuTe onoBelleHus ApPYrux cBA3aHHbIX TECTOB.

MpocMoTpUTE ONOBELLEHUS CNEAYIOLWMX TECTOB B AEPEBE NaHa TECTUPOBaHUS.
Cruise Search, Cancel All Reservations u Airline Preference.
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Co3gaHue onoBelweHnn o6 oTcrnexuBaHumn

Quality Center no3sonsieT 4o0aBNsATb COGCTBEHHLIE OMOBELLEHWS], YTOObI
HaMOMHUTb O HEOBXOAMMOCTI OTCNEXNBAHUSA KOHKPETHBIX COObITUI. B 3TOM
ynpaxXHeHUN Bbl o6aBuTe raxKok omesexusaHust K AedekTy, cTaTyc
KOTOpOro crneayeT NpoBepUTL Yepes HEAENO NOCHe CerofHsILLHen aaThbl.

Mpu pobaBneHun cdnaxka orcnexveaHua Quality Center Takke pobasnser
WHMOPMALMOHHYI0 NaHenb, HaNOMWHaLLY 0 He06X0AMMOCTH OMOBELLEHNS.
Mpu HacTynneHun gatel onosewweHus Quality Center oTnpaBuT 3NEKTPOHHOE
coobLeHne ¢ HanoMMHaHWeM 06 3TOM U U3MEHMT LBET NUKTOrpammbl chraxka ¢
Ceporo Ha KpacHbIN.

Ob6paTtnTte BHUMAHWE, YTO (PnaXKKn OTCNEeXnBaHUs CBsI3aHbl C KOHKPETHbLIM
nornb3oBaTenem, YTo 03Ha4yaeT, YTO TOMbKO MX aBTOP MOXET NPOCMaTpPUBaThb
ornoBeLLeHUs 00 oTCneXuBaHuN.

[nAa co3paHusa onoselleHnsi 06 OTCNeXNBaHUN:
1 OTto6pasute moaynb Defects.
Haxmunte kHonky Defects Ha 6okoBon naHenu.

2 BblbepuTe gecekT, paaoM ¢ KOTOPbIM HYXXHO NOCTaBUTb (pJ1aXkok C
HanoMMHaHMeM 06 oTcCneXuBaHUM.

B Tabnuue Defects Grid BbibepuTte gedekT.
3 Cozpaite onoBeLleHUe 06 OTCNeXUBaHUN.

HaxmunTte kHonky Flag for Follow Up. OTkpoetcsi guanorosoe okHo Flag for

Follow Up.

Flag For Follow Up E2
Followy up by |1r12r2005 | = |
Dezcription:

B
u

Ok Il Cancel || Clear Flag || Help
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BbinonHuTe crnepyowme 0ENCTBUS:
Follow up by: BuibepuTe gaty Yepes Heento OT CEroaHsLHEN AaThl.
Description: Beegute: Remind me about this defect on this date.

HaxxmuTe kHonky OK. dnaxok = 6ynet gobasrneH k cBeAeHNsIM 0 aedekTe.

! Mew Defect... ¥ ‘ “_} Tl

Meg ™ -

! Defect I | Status Assigned To | Priority Summary

R-Q ‘ Favorite : =hones» -

0

=

Fixed james_ge 3-High The list of flights is given even when past date set as Departing date

Reopen james_gc S-Urgent  The list of available flights is not given, when Departing and Returning dates are the same

Open james_gc 3-High The list of flights is given when Departing date after Returning

Clozed james_gc S-Urgert  Mothing happened when pressing Yiew Calendar link

Open james_gc 2-Medium  The list of flights is appear when ilegal date is 22t as Departing or Returning date
2 i Iie itting th istration form i ed

L S

%c—: =0 =D =2 =2

Incarrect time format used in Mercury Tours site
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4 OTobpa3nTe UH(POPMALMOHHYIO NaHerb ANA onoBeLeHus1 06
OTCNeX1UBaHUM.

OBaxapl LWenkHuTe aedekT ¢ dnaxkom otcnexuBanns. OTKPOETCA AManoroBoe
okHo Defect Details n otobpasntca nHgpopmaloHHas naHens ¢ OrnoBeLLeHneMm
06 oTcnexuBaHuu.

E Defect Details =]
EREEEIERE e
Defect: |B | |If errar on submitting the registration form occurs all fields are cleared |

Y Follow Up by Thursday, January 12, 2006
= Details | Page 2
@

O
* Project: | Mercury Tours (HT + Distected in Wersion: n
Z

* Sukject: | Registration * Detected on Date: | 09/01/05 n

& roseceayoeie ] Sevety 27|
Asssnea e[y ] prcy [ ]

y Estimated Fix Time: |15 Planned Clazing Yersian: | Yersion 1.01 n lz‘
]

e
Cescription: Comments: Add Comment

Histary If error on submitting the registration form occurs al
fields are cleared.

For example if duplicate User Mame was specified or
Empty Password was specified, error iz given and
all fields that uzer filed are cleared.

Execution Repart O, || Cancel |

YToObl 3aKpbITb AnanoroBoe OKHO, HaAXMUTE KHOMKY Cancel.

Tenepsb, koraa Bbl MO3HAKOMUIUCH C ONOBELLEHNSMU 06 N3MEHEHUAX, MOXHO
nepexoauTb K 3aHATUIO Yok 8, «AHanua npolecca TectupoBaHusi». B ypoke 8
Bbl Y3HaeTe, KaKk co3gaBaTtb OTHETbI U gnarpamMmmbl, noMmoratouime
aHannaMpoBaTb NPOLECC TECTUPOBAHWSI.
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AHanus n pouecCa TeCTUupoBaHus

OTt4eTbl M gnarpammel, cosgaBaemslie B Quality Center, nomoratoT oueHnTb
npouecc TectupoBaHusa. OT4eTbl U Anarpammbl MOXHO cOo3faBaTh B noboe
BpeMsi B NpoLiecce TecTnupoBaHus B Mmoaynax Requirements, Test Plan, Test Lab
n Defects c ucnonb3oBaHMeEM HaCTPOEK MO YMOMYaHUIO UM NOMb30BaTENbCKUX.
Mpwn HacTpolike oTYETa UMK Anarpammbl MOXHO NPUMEHSTb OUNETPLI U YCIOBUS
COPTUPOBKK, a Takke oTobpaxaTb MHpopMaLuo B COOTBETCTBUM C
KOHKpeTHbIMM TpeboBaHmaMU. Kpome TOro, MOXXHO COXpaHsiTb HACTPOWNKE B BUAE
n3bpaHHOro NpeacTaBneHus u 3arpyatb Ux npyv HeobxoanmocTy.

MpumeyaHume. Takke MOXHO MCMOMb30BaTb AMarpamMmMbl aHanu3a B peasnibHOM
BPEMEHWU, reHepaTop AOKYMEHTOB U reHepaTop oT4eToB Excel ans
hanbHenwero aHanuaa gaHHblx Quality Center B Microsoft Word nnu Microsoft
Excel. NMogpobHble cBeaeHnsa o6 aTMx cpeacTBax aHanm3a npmeBeneHbl B
OokymeHTe Pykosodcmeo nons3oeamerns HP Quality Center.

3TOT ypOK coaepXuT crneaylowme pasgenbi: Crp.
Cos3gaHue oT4eToB 136
CospaHve guarpamm 142
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Co3paHue oT4yeToB

136

OTyeTbl MOXHO co3gaBaTb B Moaynsix Requirements, Test Plan, Test Lab n
Defects. Kaxabiin n3 aTux moaynen cogepxuT pasnnyHble napamMmeTpbl OTHETOB.
Mocrne co3gaHus oTyeTa B CBOMCTBaX OTYETA MOXHO HacTpoUTb oTobpaxeHne
WHopMaLMM B COOTBETCTBUN C KOHKPETHbIMU TpeboBaHUAMU.

B aToM ynpaHeHUn Bbl CO34aauTe OTHET O CTaHAAPTHLIX TPeboBaHUSX,
HacTpouTe OTYET ANt KOHKPETHOIO MMEHW Norb3oBaTens u nobaBuTe ero B
CNNCOK M3BpaHHbIX NpeacTaBneHUNn.

[Onsa co3gaHusa oTyeTa:
OTtkpouTe npoekT QualityCenter_Demo.

Ecnu npoekt QualityCenter_Demo eLle He OTKpbIT, 3aperncTpmpymTech B
npoekte. [lJononHutensHble cBeaeHus cM. B pasgene «3anyck Quality Center»
Ha cTp. 15.

OT1o6pas3ute moaynb Requirements.

HaxmuTe kHonky Requirements Ha 6okoBol naHenu n otobpa3ute gepeBo
TpeboBaHWA.

BbiGepute otyer.

Bbibepute Analysis > Reports > Standard Requirements Report. Otkpoetcs
OTYET C AaHHbLIMW MO YMOSTYaHUIO.

Requirsments  Ecit

Requirements Analysis Standard Reguirements Report

i « |_¢|E§'L-_|' 1-50f[133] ﬁl4_|_>|ﬂ||'°' ‘
= _i Reports ﬂ
Eaftonclard Requirements Report Requirements Report
| Tabular Report
] Requirements with Coverage Tests
] Requirements with Coverage Tests and Steps ‘ ‘
= Requirements with Linked Defects
| Requirements with Traceabilty Name: Requirements Product:
2] public: Failed Reauirements Priarity: Author:
public: Mercury Tours HTML Wersion 1 0 Stetus Requirement Type: Folder Creation Date: 10/05/2006
A Creation Time: 2:34:58 PM Modified: 03/05/2007
] Report Selected RBQM business 19:00:36
] Report Selected with Children irnpact: RBQM custom
| Graphs RBGM custorn failure business impact:
probability: RBOQM custom
RBQM custom testing testing hours:
level: REOM Date of last  02/05/2007
RBQM effective Analysis:
business impact: RBQM effective
REQM estimated failure probability:
RnD effort: RBQM Exclude from
RBGQM failure analysis:
probability: REQM testing -
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4 OTtobpa3uTte NnapameTpbl HACTPOMKMU.

HaxwmunTte kHonky Configure Report and Sub-Reports. OTkpoeTtca cTpaHuua
Report Customization ¢ napameTpamu no ymonyaHuio.

Standard Requirements Report
|2 x

----- Requirement Report

Page

@ Limit tems per pageto |5 -

1 All items in one page

Template

URL |r'rl'tp:.l’.l'lab1 fnchin/Reportsfde fault sl

Fitter

[7]
B

Fields

@ Al Fields (auto-layout]
& Custom Fields (layout)

Keep Parent-Child Crder (dizables fiter zort order)
[] Show Paragraph Mumber

[ Showy Full Coverage (applied to test sub-report)
[ Rich Text

[ Grid Wiews

Attachments

History

Apply

5 3apaitTe KONMYECTBO 3MEMEHTOB, KOTOpbLIe AOMKHbLI OTO6paXaThLCcA Ha
cTpaHuue.

Mog Page BLIGepuTe All items in one page, 4To6bl 0TOOPA3UTL BCE 3NIEMEHTHI
Ha OfHOW CTpaHuLE.
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6 3apaiTe ounbLTP ANA NpocMoTpa Tpe6oBaHUN, CO34aHHbLIX KOHKPETHLIM
nonb3oBaTenem.

Mop Filter HaxxmuTe kHonky Set Filter/Sort. OTkpoeTca ananorosoe okHo Filter.

Filter

|.£|-.1 & ‘

Reduirement Type: | | |

Hide Rizk-Based Quality Management Columns

Fitter Coneition Wigwy Order

Field Mame Filter Conclition =
Author

Crestion Date
Creation Time
Direct Cover Status
hodified

Iame

Old Type (ohsolete)
Pricrity

Procuct

Red Parent =

»

Cross fitter by:

E Ok ; | Cancel | | Help |

IOnsa nonst Author wenkHute none Filter Condition. HaxxmuTte kHonky o63opa.
OTtkpoeTcst guanoroeoe okHo Select Filter Condition.

Select Filter Condition E
Condition : | | | Clear |
[ | d# Oviewbygrou i

r
Maime & |Fu|| Maime =ipn
[Currentlser] 1
alex_oc Alex Smith Em
alice_gc Alice Jones =
cecil_gc Cecil Daviz L] [==
james _gc James Johnzon ==
kelly_ogc Kelly White -
Mary _gc hary River
michagl oo hichael Brown i

QK Il Cancel
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B ctonbue Name BbiGepuTe cBOE MMSA Nonb3oBaTtens Ans Bxoga B
Quality Center (alice_qc, cecil_qc nnn michael_qc). Haxmute kHonky OK,
yTOoObI 3aKpbITb AnanoroBoe okHo Select Filter Condition.

Haxmute kHonky OK, uTobbl 3akpbiTh Ananorosoe okHO Filter.
3apanTe nons M NOPSAOK UX OTOGpPaKEeHUs.

Mog nyHkToMm Fields Bbibepute Custom Fields (layout) n Haxmute KHOMKy
Select Fields. OtkpoeTcsi guanoroeoe okHo Select Fields.

Select Fields E

Availzble Fields: Vizible Fields: IE‘ ¥+
rF

Authar

Comments

Creation Date

Creation Time

Dezcription

Direct Cover Status

Modified

RET S

Old Type (ohsaolete)

Priority

Product

RBGM business impact
RBGM custom business impe
RBGM custom failure probak

J%q@m.:uﬂﬂunﬂﬂiﬂr hou@zl

I Ok Il Cancel || Help |

.. ..J'\. .V ..
o K3 W w

B none Available Fields nepeuncneHbl nons, koTopble He OTOGpaXkarTCa Ha
JaHHbIn MomeHT. B none Visible Fields nepeuncneHsl nong, kotopble
oTobpaxaloTcs B JaHHbI MOMEHT.

B none Visible Fields BriGepuTte Creation Time v LenkHNTE CTPENKyY BMEBO,
4yTOObI NepeMecTuTL Nore B obnacTb Available Fields. Nepemectute Modified
B obnacTtb Available Fields.
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IE' YTtobbl 3agaTtb Nopsagok otobpaxxeHus nonen, eoidepute ReqlD v wenkHuTe
CTpernky BBepx, YToObl nepemecTutb none nog nyHkT Author. MNepemecTtute
Name n Description, 4To6bl oHM oTOGpa3unnck nog ReqlD.

Select Fields E3
Available Fields: Vizible Fields: ¥
Y

Creation Time Authar
hodified ReglD
RET S
i
Comments
Creation Date
Direct Cover Status
Old Type (ohsaolete)
Priority
Product
RBGM business impact
RBGM custom business imps
RBGM custom failure probak
RBGM custom testing hours

o st e |evTJ£F|

Ok Il Cancel || Help |

n o
0] 0]

““”'4:_ CoBeTt. MOoXHO Takke MCnornb3oBaTh NepeTackmBaHme Ans 3a4aHUs Nonen um

iy,

~  nopsigka ux otobpaxeHusi.

HaxmuTte KHOMKY OK, 4TOObI 3aKpbITb AnanoroBoe OKHO U 0T06pa3VITb nonAa B
HOBOM MopsaAake.

8 Ouuctute napametpsbl Attachments u History.

Mop Fields cHumuTe dnaxku nonen Attachments n History.
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9 Co3panTe HOBbLIW OTYeT.

HaxmuTe kHonky Apply. OToOpasuTca nonb3oBaTenbckun ot4eT Requirements

Report.
Requirements Analysis Stancard Requirements Report
4 <<‘_g|c§vuv1-50f[133]ﬁ|<_|_,|ﬂ||# ‘
-
Requirements Report

| Tabular Repaort

| Requirements with Coverage Tests Filter : Authar[alice_qc];

| Requirements with Coverage Tests and Steps

| Requirements with Linked Defects

| Requirements with Traceakbility

[ =] public: Failed Requirsments Author: alice_gc {alice ReqlD: 108

| public: Mercury Tours HTML Yersion 1.0 Status Jones) Creation 02/13/2005

| Report Selected Marme: American Drate:

L - Report Selected with Children _ Express Product: Mercury

Granh Direct Cover Mot Covered Tours
+ .
| Sraphs Status: REQM

Priority: 4-Yery High custom
RBQM B business
business irmpact:
impact: REQM -

10 [oGaBbTe OTYET Kak U3bpaHHOe nNpeacTaBreHue.

HaxxmuTe kHonky Add to Favorites. OTkpoeTcsa gnanorosoe okHo Add Favorite.

B none Name BeBegute: Standard Requirements by Author. Haxxmute kHonky
OK. OtyeT gobaensieTcsa B cnMcok Reports B nieBon obnacTu.

11 3akpouTte OoTyeT.

Haxmunte kHonky Close. OTobpa3sutca mogynb Requirements.

iy CoBeT. MOXXHO co3aaTh ObICTPLIN OTHET ANs KOHKPETHbIX Y3I10B AepeBa unm
= A CTPOK Tabnuubl NyTem Bbibopa TpeGoBaHUn, TECTOB UNK AedeKToB U nepexoga
- Analysis > Report Selected. MoxxHO BbIBpaTb HECKONBLKO Y3MOB UMK CTPOK,

Haxas knasuwy CTRL.
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CosgaHue gnarpamm

142

HOunarpammbl Quality Center nomoratoT aHanMsaMpoBaTb B3aUMOCBSA3N MeXay
pasnuyHbIMK TMNaMn AaHHbIX B npoekTe. Kaxabin moaynb Quality Center
COAEPXKUT pasnuyHble napaMeTpbl Anarpamm. Mocne cosgaHns anarpaMmbl B
CBOWMCTBaxX AnarpamMmmMbl MOXHO HAaCTpPOUTb OTOBpaxeHne MHdopmMaunn B
COOTBETCTBUN C KOHKPETHBIMU TPEOOBaHMAMM.

B aTOM ynpaHeHun Bbl HAay4YMTECh CO3aaBaTh Anarpammbl 4edEKTOB A
CBOJKM MO COCTOSHUIO U MPUOPUTETY.

Ons co3paHua guarpamMmmbil:

OTtobpa3ute moaynb Defects.

HaxmuTe kHonky Defects Ha 6okoBoin naHenu. B mogyne Defects otobpasutcs
Tabnuua Defects Grid.

HaxxmuTe Ha cTpenky Set Filter/Sort n Boibepute Clear Filter/Sort, 4To6bI
CHSITb (OUNLTP, NPUMEHEHHbIN K Tabnuue Defects Grid.

Bbi6epute guarpammy.

Bbibepute Analysis > Graphs > Summary - Group by ‘Status’. OTkpoeTcs
aunarpamma Defects - Summary Graph. No ymonyaHuio anarpamma
rpynnupyeTcs no coctosiHuio Status.

Description Data Grid Bar Chart Pie Chart *»
H-bxiz

‘ | "|E::'l -~ \|H'{r|-_‘l'5§' s | = ‘ |AssignedTo |v|
Grouped By
Defects - Summary Graph |Sta‘tus | hd |
—
B B 14 14
: : [INE3] I_'__|_ O Closed Data type
14 4p----- Poccococoodocooas --| | B Fixed
: : 0O Revwr # Count
124 b == dos=sos F- --| | OCpen O Sumof
© g B Rejected
Bm_ ----- H—— - - -7| | O Reopen Eztimated Fix Time |V|
T 1
(= | Lo ] - 5
5 8 0
z ] :
€ 61
=
Z ] 5
5] 5
o T T T T
o o o (5]
5 = = =i
: 8 z B
§ 5 E =%
w
Asszigned To
JEN | [ | Fitter | | Refresh
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3 OtkpouTte gnanoroBoe okHo Filter.

HaxmunTte kHonky Filter. OTkpoeTcsa agunanoroBoe okHo Filter.

Filter

‘_£|-_1_"‘.'1 ‘

Field Mame Fitter Concittion =
Actual Fix Time
Assigned To

Browser

Categary

Clozed in Wersion

Clozing Date

Defect D

Detected By
Detected in Cycle
Detected in Release
Detected in Version
Detected on Date
Estimated Fix Time

| anmuane

Cross fiter by: ES

E Ok i | Cancel | | Help |

4 3apaunTte hunbLTp ANA NPOCMOTPA Ae(PEeKTOB, MMEIOLWMX YPOBHU
NPUOPUTETOB OT «BbLICOKUIN» [0 «6e3oTnaraTenbHbINY.

B nnanorosom okHe Filter ansa nons Priority wenkHuTte none Filter Condition.
Haxmunte kHonky o63opa. OTkpoeTca ananoroBoe okHO Select Filter Condition.

Select Filter Condition [ x|
Condtion: | | [ clear |
1L Al
2-Medium Or
3-High C
4-ery High 1
5-Urgent r;lut
-
=
-
| O || Cancel
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144

Ha I'IpaBOI7I naHenu WerkHUTe Normn4yeckoe BbipaxeHue >=.

Ha neson naHenu BbibepuTe 3-High.

Condition : F= 3-High || Clear |

Haxmute kHonky OK, 4yTobbl 3aKkpbiTh gnanoroBoe okHO Select Filter Condition.
3apaiiTte coMnLTp ANS NPOCMOTPA elle He 3aKpbITbIX AedheKToB.

Ona nons Status HaxwmuTe none Filter Condition. Haxxmute kHonky o63opa.
OTkpoeTcsa ananoroeoe okHo Select Filter Condition.

Ha I'IpaBOIZ naHenun wenkHnTe riormn4eckoe Bblipa>keHne Not.

Ha neson naHenu BbiGepuTe Closed.

Condition; Mot Cloged [ [ clear |

Haxmute kHonky OK, 4yTobbl 3aKkpbiTb gnanoroBoe okHO Select Filter Condition.

HaxmuTe kHonky OK, 4To6bl 3aKkpbITh gnanorosoe okHo Filter.

3apanTe ocb X AMarpamMmmbil.

M3 cnncka X-Axis ¢ npaBon CTOPOHbI OkHa BblOepuTe Priority ona npocmoTtpa
[edeKToB Mo NpUopuTETY.

O6HoBUTE Anarpammy.

HaxmuTe kHonky Refresh. OTtobpasuTca HoBas agnarpamma.

Defects - Summary Graph

0 Fixed
O Cpen
0 Reopen

Mumber of Defects
(0]

\ery High

-+
Priarity
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B aTtom ynpaxHeHun geBsatu gedektaMm NpucBoeH yposeHb npuoputeta 3-High,
BOoCbMU Aedpektam npuceoeH yposeHb 4-Very High v ewe ogHomy - 5-Urgent.

8 OTto6pasuTe gononHUTenbHble CBeAeHus o aedekTe.

Haxmute Ha cTpouHbIN cermeHT auarpammbl. OTKpoeTcsa aunanorosoe okHO Drill
Down Results, B koTopom oTobpaskeHbl AedeKTbl, OTHOCALMECH K JaHHOMY
CTPOYHOMY CETMEHTY.

I Drill Down Results [_ (O] x|

Priority: S-Urgent, Status: Reopen, Mumber of tems: 1 |I|] ‘

4] »

Defect description Comiments
Test Set: Mercury Tours Functionality Q& Tester =alice_go=, 094 7/2002: Mow the list of flights is
Test: [1]Returning Date given, but Returning flight time precedes the Departing flight time.

Run: Run_9-2_10-51-7
Step: Step 20 Same Departing and Returning Date

Description:

1. Select the same future date for both the departing
flight and returning flight.

2. Click the Cortinue kutton.

Expected result:

The list of available flights should be given.

All flights =hould have the same dates that you selected.
The arrival time of the departing flight should precede the

BakpownTte grnanorosoe okHo Drill Down Results.
9 OTob6pa3ute Apyrue npeacraBreHUs guarpaMmmbil.

Haxmunte Bknagky Pie Chart onsa otobpaxeHusa agnarpamMmmsl B BUae CEKTOPHOM
anarpammbl.

Haxmunte Bknagky Data Grid onsi otobpaxeHus gaHHbIX B Buae Tabnmubi.
10 3akpowTe Anarpammy.

HaxmuTe kHonky Close. OTobpasnTtca mogyne Defects.
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Tenepb, korga Bbl MO3HAKOMUITUCH C MPOLIECCOM CO3[aHNsl OTYETOB U
auarpamm, MOXHO NepPexoauTb K 3aHATUI0 Ypok 9, «HacTporika npoektoBy». B
ypoke 9 Bbl y3HaeTe, Kak HacTpavBaTb NPOEKT, A00aBnAsa 1 onpegenss
none3oBaTens npoekta. Bl Takke Hayuntech 406GaBNATL None, onpeaensemMoe
nonb3oBaTenem, U co3gaBaTb CUCOK NPOeKTa.



HacTtpouka npoektoB

B npeabliaywnx ypokax Bbl y3Hanu, kak ncrnons3osatb Quality Center gns
ynpaBneHna BCeMun atanamMmm TeCtmpoBaHuna I'IpI/IJ'IO)KeHI/II7I, BKIno4vada
orpegerneHne penv3oB 1 LUMKMoB, hopMynupoBaHue TpeboBaHui K
TECTUPOBAHUIO, MNAHUPOBAHUE TECTUPOBAHWS, BbIMOMHEHNE TECTOB U
oTcnexuBaHune AedeKToB.

Ha aTom ypoke Bbl HayunTechb HacTpamBaTtb CBOM NpoekT Quality Center B
COOTBETCTBUM C TPeOOBaHMAMM rpynnbl TECTUPOBaHUS. [OCTyn K NpoekTy
MOXHO KOHTPONMpOBaThb, ONpeaenssi NoNb3oBaTenen, MMeLLMX Npasa gocTyna
K HEMY, U 3ajaBas TUMbl 3a4a4, KOTOpble KaXabli NONb30oBaTeNb MOXET
BbINONHATL. [Mpegnonoxunm, B Bally rpynny TeCTMpoBaHus 4o6aBnsatoTcst HOBbIE
yneHbl. Bbl Ha3Ha4YaeTe nx NpoekTam, TECTUPOBaHME KOTOPbIX OHW ByayT
OCYLLECTBNATb, U 3agaeTe 3afayvm, KOTOpble OHU MOTYT BbIMOMHATD.

Bbl Takke MoxeTe HacTpamBaTtb cBov npoekT Quality Center, nsmeHss ero
cuCTeMHbIe nonsa unu gobaensasa nons, onpegensiemMble nonb3osartenem. Nons
MOryT BbITb CBA3a@HbI C CUCTEMHBIMW CMIMCKaMU 1 CMCKaMu, onpeaenseMbiMm
nonb3oBaTtensamu. Cnmncok cogepXXmT 3Ha4YeHUs, KOTOpbIE MOrb30BaTENb MOXET
BBECTU B none. Hanpumep, ecnun TeCTMPYIOTCH HECKOMNbKO COOPOK NMPUIOXEHNS,
B moaynb Defects moxHo no6asuts none Detected in Build. 3atem moxHo
co3faTb CNUCOK, coaepxawmin 3HaveHnsa Build1, Build2 v Build3, n cessatb
cnucok ¢ nornem Detected in Build.

3TOT YPOK COAEPXKUT crneayloLime paspenbl: Ctp.
Hayano HacTporku npoekta 148
[obGaBneHne B NPOEKT HOBOrO Monb3oBaTenst 151
PacnpegeneHue nonb3oBatenen no rpynnam 154
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3TOT ypoK coaepXuT crneaytowme pasaenbi: Ctp.
HacTpoika nons, onpegeneHHoro nons3osarenem 157
CosgaHue cnncka npoekTta 160

Havyano HacTpoWku npoekTa

148

MpoekTbl Quality Center HacTpamnBatoTcs € UCNonb3oBaHMeM okHa Project
Customization. B atom ynpaxHeHuun Bbl OTKpoeTe okHo Project Customization ¢
npaeBamMv agMUHUCTpaTopa nNpoekTa.

Kak Ha4yaTb HacTpomrKy npoekTa
OTkpouTte okHo Bxoaa B HP Quality Center.

Y6eautecnb, 4TO OTKpbINOCh OKHO Bxoga B HP Quality Center. [lononHuTenbHble
cBefeHusi cM. B pasgene «3anyck Quality Center» Ha cTp. 15.

BBeaute uma nonb3oBaTens ¢ npaBaMmu agMUHUCTpATOpa U noaTBepauTe
NOAJINHHOCTD.

B none Login Name BBeauTe alex_qc.
MponyctuTte none Password. 3ToMy nonb3oBaTternto He NPUCBOEH Naponb.

Haxmunte Ha kHonky Authenticate. Quality Center nposepuT Balle ums
nonb3oBaTens U Naporb 1 ONPEAEeNnnT, K KakuM AOMeHaM U NPOeKTam Bbl
numeeTe npaBo JocTyna.

Bonpgute B NnpoekT.

B cnucke Domain Bbibepute Default.

B cnucke Project Boibepute QualityCenter_Demo.
HaxxmuTe kHonky Login.

OTtkpoetcs rmasHoe okHO Quality Center n otobpasnTca Moaynb, B KOTOPOM Bbl
paboTanu B NpoLLnbIf pas.
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4 OtkpouTe okHO Project Customization.

BbibepuTte Tools > Customize B npaBom BepxHeM yrny okHa Quality Center.
OTtkpoeTcs okHo Project Customization.

A HP Software

Quality Center - Project Customization

HELP | RETURM

Domsin: DEFALLT, Project: QualityCenter_Demo, User: alex_gc

User Properties
Project Users
Groups

Module Access
Eroject Ertities
Requirement Types
Rizk-Bazed Qualty Management
Project Lists
Autormail

Alert Rules
Warkflam

=

Server Time: 4/15/2007 5:17 PM

Mo ymonuanuto B okHe Project Customization cogepxatca crnegytowme cebinku;

MapameTp

OnucaHue

User Properties

[No3BonseT N3aMeHsITb CBOMCTBA NOMb30BaTenNs.
Hanpumep, MOXHO U3MEHUTbL CBOW afpec aneKTPOHHOM
noyThbl. Takke MOXHO U3MEHUTb CBOM Naponb.

Project Users

MoseBonseT gobaensaTts B npoekt Quality Center
nonb3oBarenemn u yganartb Ux n3 Hero. MoxHo Takke
BBOAWTL NOMNb30BaTENEN B rpynmnbl NONb30BaTeENEN n
orpaHuMyMBaTh UX Npaea gocTyna.

Groups

Mo3BonstoT HasHavaTb NPUBUMErMK rpynnam
nonb3oBarenen, 3aAaBas onst HUX KOHKPETHble
napamMeTpsbl NpaB JocTyna.

Module Access

Mo3BonseT KOHTPONMPOBATL MOAYMM, K KOTOPbIM UMEIOT
OOCTyn rpynnbl nonb3oBartenein. NoBbilweHns
adbdpekTmBHOCTM nuueH3un Quality Center MoxHO
[obuTbCH, ecnu 3anpeTuTb Nonb30BaTeNsiM JOCTYM K
MOZYNsAM, K KOTOPbIM OHW HE UMEIOT NpaB A0CTyna.
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MapameTtp

OnucaHue

Project Entities

Mo3BONAT N3MEHATHL NOBEAEHNE CUCTEMHbIX NONen
Quality Center nnu 3agaBatb yHUKanbHbIE A9 NPOeKTa
nonsi, onpegensieMmble nons3oBartenem. Hanpumep, ecnu
OCYLLECTBMAETCS BbINOMHEHNE TECTOB HECKOIbKNX
BepcuiA COOPKM NPUNOXEHUS, B Ananorosoe okHo New
Defect MoxxHO 406GaBWTbL ONpeaeneHHoe nNonb3oBaTenem
none Detected in Build. 3atem MoXxHO cBsi3aThb €ro co
CMMCKOM, B KOTOPOM CoAepKaTcs 3Ha4YeHust 4ns 3Toro
nonsi.

Requirement Types

Mo3BoNAT HAcTpauBaTb onpeaeneHnst TMNoB
TpeboBaHUA.

Risk-Based Quality
Management

Mo3BonsieT 3afaBaTb NapameTpbl yNpaeneHus
Ka4eCTBOM Ha OCHOBE PUCKOB.

Project Lists

MosBonsoT 0o6aBNATL B NPOEKT NONb30BaTeNbCKMe
cnucku. B cnvcok BXxogaT 3HavyeHus1, Kotopble
nonb3oBarteflb MOXET BBOAUTb B CUCTEMY MMM B MON4,
onpegensemMble nonb3oBaTtenemM. Hanpumep, Ans nons
Detected in Build moxHo co3aaTb cnucok, cogepxalummn
3HauveHus Build1, Build2 n Build3.

Automail

Mo3BonsieT HacTPOUTbL aBTOMATUYECKYHO PaCcChISKy
COOOLLEHWIN ANMEKTPOHHOM NOYThI, YBEAOMMSHOLLMX
nonb3oBaTenen 0 Kaxaom N3MeHeHU, BHECEHHOM B
KOHKpETHble AedeKTbl.

Alert Rules

Mo3BonsAT akTMBMPOBaTL NPaBura OMoBELLEHNI AN
npoekTa. YkasbiBaet Quality Center cosgaBatb
OMOBELLEHNS U OTNPaBNSATb YBEAOMIEHUS MO
3NEKTPOHHOW NnoyTe 06 3MEHEHUSIX B MPOEKTE.

Workflow

MosBonsaeT co3gasaTb CKPUMNTLI AN YacTo
MCMoMb3yeMbIX HACTPOEK Momnei B ANanoroBbiX OkHax
moayns Defects. KpoMe Toro, Bbl MOXeTe Hanucatb
CKPUNTbI NS HAaCTPOVKM AMarnoroBbIX OKOH fMo6oro
MOZYMs U KOHTPONIMPOBATb AEUCTBUS, BbIMOMHAeMble
nonb3oBaTenem.
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B cneaytoLwmx ypokax Bbl Oygete MCMonb30oBaTh Crieayowme napameTpbl:
Project Users, Project Entities n Project Lists. Nogpo6Hble cBegeHus o
BblLLIEyKa3aHHbIX NapaMeTpax NpuBeaeHbl B JOKyMeHTe Pykogodcmeo
admuHucmpamopa HP Quality Center.

[No6aBneHune B NpOeKT HOBOIro Nosib3oBaTens

Hoctyn k npoekty Quality Center MO>XXHO KOHTPONMPOBATbL C MOMOLLbIO
onpeaeneHusi nonb3oBaTenen, MMELLKMX NpaBa JOCTYNa K NPOEKTY, U 3adaHns
TUMOB 3aJaY, KOTOpbIE KaX/bl NOMNb30BaTENb MOXET BbIMOMHATD.

[nsi kaxxgoro npoekTa BbIOMpaTCsi NoNb3oBaTeNy U3 cnucka nonb3oBartenen
cavta Quality Center. 3ToT cnucok cosgaetcs B obnactu Site Administration.

B okHe Project Customization B npoekt gobasnaTcs nonb3oBaTtenu u
BHOCATCSH B rpynnbl nonb3oBartenen. Kaxagas rpynna nonb3oBatenen nveet
npaBo gocTyna K onpegeneHHeiM 3agadam Quality Center.

B aTOM ynpaxHeHun Bbl 4OGaBUTE HOBOTO NOMb30BATENS B MPOEKT
QualityCenter_Demo.

[Onsa po6aBneHus HOBOro Nonb3oBaTens B MPOEKT:
1 Y6eputechb, uto Bbl Bownu B Quality Center ¢ npaBamu agMmuHucTpartopa.

JononHuTteneHble cBegeHns 0 TOM, Kak OTKpbITb OKHO Project Customization cm.
B pasgene «Havano HacTpoiku npoekta» Ha cTp. 148.
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2 Otkpoute cTpaHuly Project Users.

B okHe Project Customization wenkHute ccoinky Project Users. OTkpoeTcs
cTpaHuua Project Users, Ha koTopol oTobpa3uTcst CnMCcokK Nonb3oBaTtenen,
Ha3Ha4YeHHbIX MPOEKTY.

Project Users
Project Users Propetties of alex_gc
A lzer pame Full Mame tlember Of ot Member Of
2 ; & TOAdmin i Defect Reporter
@ alice_gc slice Jones | Developer
- . . . 24 Project Manager
m cecil_oc Cecil Davis ‘.r
L)
fn james_gc James Johnson m'."'QA Manager
e
i kelly o Fedly White QA Tester
- . g FA0 Manager
m mary_gc Mary River .
P " e iever
m michael_gc Michael Browen
mn baul_go Pl Wirter
m peter_gc Peter Adams Parsonal Settings
- -
T robert_gc Fokert Phillips Eull Matme: |Alex Smith |
m shellv_gc Shelly Lake
Phane: | E-mail: I:I
Description:
Dema user
s Add User || =i Remove User
| | Save || Helg

3 [dob6aBLTe HOBOro nonb3oBaTens.

Haxmunte kHonky Add User. OTkpoeTcs ananorosoe okHo Add User to Project.

Add Uzer to Project E3

@ Add user by uzer name; | |

21 Creste new user

O Add user from list of site uzers

I Ok Il Cancel || Help
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B aT0 guanoroBoe 0KHO MOXHO A400aBNATb CyliecTByroLllero nosib3oBarend n3
crnmcka nonb3oBaTenen canta, BBOAS MMSA Nofb3oBaTens Unu BbI6VIpaFI ero ns
cnmcka nonb3oBarenen canta. Takke MOXHO co3gaTb HOBOro NMosib3oBaTens u
nobaBuTb ero B MPOEKT. B atom ynpaxXHeHnn Bbl pobasute cyulecTBytoLiero
nonb3oBaTtend, ned4artaa ero UM4A.

Y6eauteco, 4To ycTaHoBneH nepekntovartens Add user by user name. B none
Add user by user name BeeguTte tom_qc n Haxxmnte OK.

HoBein nonb3osatens Oyaet gobaeneH B cnucok Project Users, a cBolicTBa
nonb3oBaTens 6yayT otobpaxeHbl B 06nactu Personal Settings. JInuHble
HaCTPOWKX Nnonb3oBaTens yctaHasnueatoTcsa B Site Administration.

Project Users

Project Users Properties of tom_go

A | oer Mame |Fu|| Mame tMember Of hot Member Of
z - =
i slex oo Alex Smith i Wiever fn Defect Reporter
LI
m slice_gc Alice Jones o Developer
.o
i cecil_gc Cecil Daviz ?-ijed Manager
L]
m james_gc James Johnson "?'QA Marager
- i
i kelly g Kelly 1Wihite i @A Tester
o MErY oo tary River M RED Manager
R : 25 TDAdmin
m michael_gc Michael Brown .
m paul_oc Paul wyinter
m peter oo Peter Adams Perzonal Settings
. -
T robert_gc Fabert Phillips Full Mame: |T0m eller |
m

shelly_gc Shelly Lake

Phone: | E-mail: I:I

Dezcription:

Wy tom_gqo

Demo user

s Add User ” =i Remove Lser

| | Save || Help
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Pacnpep,eneHMe nonb3oBaresien no rpynnam

154

Y106kl NONb30BaTENN MOTMW BLIMOMHSATE CBOM 3a[a4u, a Takke B Liensx 3awuThl
OT HecaHKuMoHupoBaHHoro goctyna Quality Center no3sonseT pacnpegensto
BCEX Nonb3oBaTenei Nno KOHKPETHLIM rpynnam. Kaxaas rpynna umeeT npaso
AocTtyna Kk onpegeneHHbiM 3agadam Quality Center. MoxHo ncnone3osatb
npegBapuTenbHO 3agaHHble rpynnbl nonb3oBareneun ¢ npaeamu no ymon4daHuo
W HaCTPOUTb COBCTBEHHbIE rPYNMbl C YHUKanNbHbIMWU Habopamu npas..

B cnepytolen Tabnuue npuBeaeHbl NpeaBapuTenbHO 3afaHHbIe rpynmbl
nonb3oBaTenen Quality Center n ux npasa nNo ymonyaHuio:

Fpynna

. MpaBa
nonb3oBaTenen
TDAdmin UneHbl rpynnel obrnagaoT BcemMy npaBamu B NpoeKkTe
(Project Quality Center n B okHe Project Customization.

Administrator)

Project Manager | YneHbl rpynnel obrnagarT BcemMy NnpaBamu B CrieayoLLmX
moaynsx Quality Center: Releases, Requirements, Test Plan,
Test Lab n Defects. B okHe Project Customization rpynna
MMeEeT NpaBo N3MEHATbL CBOMCTBA M Naponu nonb3oBaTenen,
HacTpamBaTb CMMCKN NPOEKTa N yCTaHaBNMBaTb Npasunia
OMNOBELLEHWNN.

QATester UneHbl rpynnel obrnagarT BceMy npaBamu B CrieayoLLmX
moaynsx Quality Center: Releases, Requirements, Test Plan n
Test Lab. B moayne Defects rpynna moxet nobaenatb u
ncnpaenaTb gedekTbl 1 cBa3un gedektoB. B okHe Project
Customization rpynna nmeeT npaBo N3MeHsTb CBONCTBA U
naponu nonb3oBaTenew, HacTpanBaTb CNUCKU NPOeKTa n
yCTaHaBnMBaTb NpaBuia onoBeLLeHNIA.
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Fpynna
nonb3oBaTteneun

MpaBa

Developer

UneHbl rpynnel obrnagaoT npaBaMm TONbKO Ha UCNpaBneHve
BIIOXXEHUI UK 3anncb AaHHbLIX B CNEAYOLWMX MOgynsxX

Quality Center: Requirements, Test Plan n Test Lab. B mogyne
Releases 4neHbl rpynnsl obnagatot Bcemu npasamu. B mogyne
Defects rpynna moxeT fobaensaTb 1 UCnpaenaTb AedekThl, a
Takke fo6aBnaTb cBsA3M gedekToB. B okHe Project
Customization uneHbl rpynnbl MIMeIOT NpaBo U3MEHATb
CBOWCTBA MNOMb30BaTENEN U Naponu.

Viewer

UneHbl rpynnbl 0brnagaoT TONbKO NpaBaMu Ha YTeHWE B
npoekte Quality Center n He nmetoT npaB B okHe Project
Customization.

B aTom ynpaxkHeHuu Bbl 4o6aBUTE HOBOMO Nofb30BaTenNs B rpynny
nonb3oBatenen QATester.
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Ons po6aBneHnA nonb3oBaTens B rpynny:
1 Y6eagutechb, 4To oToGpaxaerca crpaHuua Project Users.

Ecnun okHo Project Users ellle He OTKpbITO, HaxmuTe ccoinky Project Users B
okHe Project Customization.

Project Users

Project Users Properties of tom_gc
2 User Mame |Fu|| Marme hember Cf Mot Member Crf
m slex_e Al Smith i iever fign Defect Reporter
LI}
mn slice_go Alice Jones | Developer
o
i cecil_go Cecil Davis ;.r_Projed Manager
N
o james_oc James Johnson "thA Manager
[ -
i kelly_gc Kelly WWhite ‘,':-QATBStBr
- - Mip RED Manager
m mary_oc Mary River s .
- - s TDAdmin
m michael_gc Michael Brown
i paul_gc Paul Wirter
m peter_oc Peter Adams Personal Settings
- -
m robert_gc Robert Philips Full Marme: |Tom “eler |
mn shelly_oc Shelly Lake
; ton_ic Tom Vet Pove: [ ] e[ ]
Description:
Dermo user

s Add Uszer || i Remove User

‘ | Save ” Help

2 BblbepuTte tom_qgc u3 cnucka Project Users.

B cnncke Project Users BbiGepuTte tom_qc. OTobpasaTcs cBoncTBa
nonb3oBaTens. o ymonyaHuio HOBbIV Nonb3oBaTtenb JobaBnsieTcst B rpynny
Viewer.

3 Beeaute tom_qc B rpynny QATester.

Mog nyHkTtom Not Member Of BoiGepuTte nyHKT QATester v WwenkHUTE CTpenky
BrneBo, YToObl NepeMecTuTb ero B obnacts Member Of.
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4 Ypanute tom_qc u3 rpynnbl Viewer.

Mog Member Of BbiGepuTe NyHKT Viewer U WENKHUTE CTPENKY BNpaBo, YTobbl
nepemecTuTb ero B obnacts Not Member Of.

Properties of tam_gc

Metmber Of Mot Member Of
W QATester

i Defect Reporter
& Developer

o Project Manager
n'ji-.@.l\\ hanager
W QA Tester
n'ji-.R&D tanager
e Viewer

o w
Binggnan

Haxmute kHomnky Save, 4Tobbl COXpaHUTb U3MEHEHUsT Ha cTpaHuue Project
Users. Haxxmute kHonky OK.

HaCTPOﬁKa nonsd, onpegeneHHOro noJsyib3oBartrernem

MoxxHo HacTpouTb npoekT Quality Center Takum 06pa3om, YTOObI OH NOMHOCTLIO
COOTBETCTBOBAS BalLUUM TPebOBaHMSAM K TECTUPOBaHMIO. Bbl MOXeETe 3MEHATL
nosegeHne cucteMHbIx nonen Quality Center nnu BoibupaTb yHUKanbHble Ans
npoekTa nonsi, onpeaensieMble nosib3oBaTenem.

Monga coxpaHstoTca B o6bekTax npoekta Quality Center. Hanpumep, o6bexT
Defect conepxunTt gaHHble, BBeaeHHble B moayne Defect.

B cnepytolem ynpaxxHeHun Bbl fo6aBuUTe onpeaensieMoe nonb3oBaTenem nore
Database B 061ekT Defect. 310 none ykasbiBaeT Ha 6a3y AaHHbIX,
NCMONb3YEMYIO NPU TECTUPOBAHWUMN MPUSIOXKEHUIA.

[ns po6aBneHus nons, onpeaensieMoro nofib3oBaresneMm:
1 Y6eputechb, 4to oTobpaxaetcs okHo Project Customization.

JononHuTteneHble cBegeHMs 0 TOM, Kak OTKpbITb OKHO Project Customization cm.
B pasgene «Hayano HacTpowkun npoekTa» Ha cTp. 148.
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2 Otkpowute cTpaHuly Project Entities.

B okHe Project Customization HaxxmuTe ccbinky Project Entities. OTkpoetcs
cTpaHuua Project Entities.

Project Entities

Project Ertities

| Release

| Relesse Folder
| Requirement

| Run

| Test

est Instance

Mewy Field [=|| Remove Field

“ Save || Help
[ocTynHbl cnepytolme o6bekTbl NpoekTa:

O6BbekT OnucaHue
Cycle OaHHble umkna B mogyrne Releases.
Defect OanHble pedekta B mogyne Defects.
Release [aHHble penusa B moayne Releases.
Release Folder [aHHble nankn penv3oB B moayne Releases.
Requirement HaHHble TpeboBaHusa B moayrne Requirements.
Run [aHHble BbINnonHeHUs Tecta B Mmogyne Test Lab.
Test OaHHble TecTa B mogyne Test Plan.
Test Instance HaHHble ak3emnnsapa Tecta B mogyne Test Lab.
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O6BbeKkT OnucaHue

Test Set HaHHble Habopa TecToB B Mogyne Test Lab.

Test Step HaHHble waroB pa3paboTku Tecta B mogyrne Test Plan, a
Takke AaHHble Wwaros Tecta B moayne Test Lab.

3 Oob6aBbTe HOBOe norne, onpeaensemMoe nonb3oBareneM, B 06bekT Defect.
Mog nyHkToM Project Entities passepHuTe Defect.

Haxmunte Ha nanky User Fields n Haxmute kHonky New Field. Hosoe none
pobasutca nog nanky User Fields.

Project Entities
Project Entities Field Settings
] Cyele )
: Defect Figld Mame: BG_USER_01
+- | System Fields )
S User Fields Field Label: [po_UsER_01 |
; Browser ) _ -
Category Field Type: |Str|ng | - |
Language
Field Lergth:
AE!
£ Relesse ) .
Histar Required
[2 Relesse Folder o ¥ [ Req
£ Requirement [ Masked [ Searchable
[ Run
[ Test
[ Test Instance
[ Test Set
[ Test Step
New Fisld [~] | Remove Fisld
‘ | Save || Help

Haponuce BG_USER_XX yka3sblBaeT Ha norne, onpeaensieMoe nonb3oBaTtenem,
nop obwektom Defect.

4 NMepenmeHynTe MMS NONA MO YMOSYaAHUIO.

B norne Field Label BmecTto nmenun no ymonyaHuo eeegute nma Database.
HoBoe nms nons otobpasutcsa B Quality Center.

Haxmunte kHonky Save.
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Haxmute kHonky OK.

Co3agaHue cnucka npoekra

160

Monsa MOXHO CBA3bIBaTb C CUCTEMHBLIMU CMIMCKAMW U CIMCKaMMU,
onpeaendeMblMi NMOJ1b30BaATENAMN. Cnucok COOEPXKNT 3Ha4YEeHUA, KOTopble
nonb3oBaTeslb MOXXET BBECTU B MoIe.

B npegpbigyliem ynpaxHeHun Bol fobasunu none Database. B xoge
crnepfyoLLero ynpaxHeHus Bbl CO34aaUTe CMUCOK U NPUCBOUTE €ro Moro
Database. 3atem Bbl oTkpoeTe amanoroBoe okHo New Defect ans npocmotpa
HOBOTO MOfA.

Mopsaok co3paHnsa cnucka npoekTa.
Y6enutech, 4To oTo6paxaetcsa okHo Project Customization.

JononHuTteneHble cBegeHWs 0 TOM, Kak OTKpbITb OKHO Project Customization cm.
B pasgene «Havano HacTpoviku npoekTa» Ha cTp. 148.

OTkponTe cTpaHuly Project Lists.

B okHe Project Customization wwenkHute ccoinky Project Lists. OTkpoeTtcs
cTpaHuua Project Lists.

Project Lists

Lists: |Administra‘ti0n “ersions | - |

| mewlist. || Eemamelist.. || Destelist |

List tems

Administration YYersion 1.0
Administration Yersion 1 .01

Meswy ftem || Moy Sub-Eem || Rename ftem || Delete kem |

‘ | Save || Help
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3 Co3pgaunTe HOBbIA CMUCOK.
Haxmute New List. OTkpoeTcsa ananorosoe okHo New List.

B none List Name Beegute DB. Haxmute kHonky OK, 4Tobbl 3aKpbITb
nnanorosoe okHo New List.

4 [o6aBbTe anemMeHT B CMUCOK.

Haxmute New Item. OTkpoetca ananorosoe okHo New Item. Beeagunte Oracle u
HaxxmuTe KHomky OK.

MoBTOpUTE Ty Xe camyto npouenypy u gobasste MS SQL n MSDE B cnucok
DB.

Project Lists
Lists: |DB -]

| MWewlist. || Reramelist. || Deletelist |
Lizt tems

Cracle

M= SaL

MSDE

Mew fem ||New Sub-tem || Rename tem || Delete tem |
|| Save || Help |

HaxxmuTe kHonky Save, 4Tobbl COXpaHUTb N3MEHEHNs Ha cTpaHuue Project
Lists. Haxxmute kHonky OK.
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5 MpuceouTe cnucok nonto Database.

B okHe Project Customization wenkHute ccoinky Project Entities. OTkpoeTcs
cTpaHuua Project Entities.

Mog Project Entities passepHuTte Defect.
Packponte nanky User Fields n BbiGepute Database.

Mog Field Settings B cnncke Field Type BbiGepute Lookup List onsa yctaHoBku
Thna nons B BUAE packpbiBatowerocs cnucka. Pasgen Lookup List
oTobpaxaeTca nog pasgenom Field Settings.

Field Settings

Figld Mame:  BG_USER_01

Field Label.  |Database |

Fisld Type: |Lookup List | - |
Field Length:
[ History [ Required
[ Mazked [ Searchable
Lookup List
I, - || - = |[ caous

[ werify walue
1 Allovwe Muttiple Y alues

Mon Lookup List Bbibepute DB.

HaxmuTe kHonky Save, 4ToObl COXpaHUTbL N3MEHEHMSA Ha cTpaHuue Project
Entities. HaxxmuTe kHonky OK.
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6 lMpocmoTpuTe HOBOE Nore, onpeaesnsiemoe Nofib3oBaTenem, B
ananoroBom okHe New Defect.

[nsa Bbixoga us okHa Project Customization n BosspaTta B npoekT Quality Center
HaXkmuTe KHOMKy Return B npaBom BepxXHeEM Yrry OKHa.

B mogyne Defects HaxxmuTe kHonky New Defect. OTkpoeTca agnanoroBoe OkHO

Detected in Cycle:

New Defect.
Q Mew Defect | _ (O] x|
‘XCIear‘Aﬁach: /@B LR |YE
* Summary: |
Details
o T] omedovw ]
Detectedin versiore [ [+] Detected on Date: |4/23r2007 [~ ]
Estmated FixTime:[ | Language: [Enalish -]
Priorﬂy:l:lﬂ Project: | Mercury Tours Web n
st ] sl ']

|

Description:

| Submit || Cloze |

Mone Database oTobpaxaetcsa B agnanorosom okHe New Defect. Haxxmute

KHOMKY CO CTpeﬂKOVI BHN3 N NMPOCMOTPUTE 3adaHHble BaMn TUMNbI 6a3 gaHHbIX.

HaxxmuTe kHonky Close.
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\ Terlepb, Korga Bbl MO3HAaKOMUITUCL C npoueccomMm HaCTp017IKVI NPOEKTOB, MOXHO

I r nepexoauTb K 3aHATUIO Ypok 10, «dansHenwune genctens» B ypoke 10 Bbl
/ y3HaeTe, Kak NnpuMeHsiTb NoHsATuA Quality Center n npuobpeTeHHbIe HaBbIKK K
BaLleMy MPUNOXEHUIO.
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OdanbHeUwne oencTBus

Tenepb, nocne 3aBepLueHnst paboTbl C AaHHbIM y4eOHBIM NOCOOMEM, Bbl FOTOBbI
npuMeHATb koHuenuun Quality Center 1 nonyyYeHHble HaBbIKK K BalLlemMy
npunoxeHuto. Bam Takke notpebyeTtcsa nHcdopmaums 0 4ONOMHUTENbHbIX

maTtepuanax.
3TOT ypOK coaepXuUT cneaylowme pasgenbl: Crp.
Mpuctynas k pabote 165
Bubnuoteka gokymeHTaumm 168
[ononHutenbHbIE CETEBbLIE PECYPChI 170

Mpuctynas k pabote

YnpasneHue TectupoBaHueM c nomolubio Quality Center coctouT 13 natu
3TanoB: onpeaeneHue penu3os, onpegeneHne TpebosaHun, paspaboTka nnaHa
TECTUPOBaHWs, BbINONHEHNE TECTOB U OTCNexXuBaHne aedekToB. Ha kaxaom
aTane MOXXHO aHann3npoBaTh AaHHble, Co34aBas NOAPOOHbIE OTYETDLI U
anarpammbl.

Onsa Hayana paboThbl:

1 PaspabotainTe nnaH co3gaHuAa penus3oB U onpeaenuTe LUUKIbl AN HUX.
Mpu pa3paboTke nnaHa co3gaHns penun3oB BbIMONHUTE CriedyoLme Wwarmu:
» Onpegenute, kak pa3buTb penn3abl NPUITOXKEHNS Ha KOMMOHEHTbI.
> [na kaxxgoro penvaa onpegenute cnocob ero pasbueHns Ha LMKIbI.

> I'Iposep,MTe aHanms npouecca co3gaHua pern3oB U LUMUKIOB N UX Ka4deCTBa.
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166

2 MMpoaHanusupy1Te NpUNOXeHUe U onpeaenuTe TpeGoBaHUA.
Mpwv onpeneneHun TpeGoBaHWA BbINOMNHUTE Criedylolme LWaru:

> |/|3y‘-|l/ITe LOOKYMEHTauUuo No npuioxeHuko, 4YTOObI onpegennTb Lenu, 3agadn

N CTpaTermm TeCtTupoBaHuA.

Cospavite gepeBo TpeboBaHun Anga onpegeneHms obwmnx TpeboBaHNN.
Mocne pa3paboTkM TECTOB MOXHO UCMONb30BaTh MX ANSA MOKPbITUSA
TpeboBaHuin. Taknm 06pa3oM MOXHO OTcrnexnBaTb TpeboBaHMS K
TECTUPOBAHUIO Ha BCEX 3Tanax npouecca TECTUPOBaHUSI.

Ona kaxporo pasgena TpeboBaHusA 13 gepesa TpeboBaHWiA co3ganTe
nepedeHb NoapobHbIX TpeboaHun. OnunTe kaxaoe TpeboBaHue, 3aparnite
YPOBEHb NpuopmuTeTa Ans Kaxagoro TpeboBaHns, Ha3HaybTe ero penuay u
LMKy 1 npyu HeobxogumocTn AobaBbTe BNOXEHME.

CospaiTte OTYETHI M AnarpaMMmbl, NO3BOSSIOLLME 06NEerYnTbL aHanma
TpebosaHuii. NpoBeauTe 0630p TpeboBaHUi, YTOOLI 06ecneunTb X
COOTBETCTBME LIENSIM U 3aa4aM TECTUPOBaHWS.

Ha ocHoBe Tpeb6oBaHui pa3paboTanTe NnNaH TeCTUPOBAHUSA.
|_|pl/l co3aaHunn nNnaHa TeCTupoBaHUA BbINONMHUTE crnegytoume waru.

> W3yunte npunoxeHue, CUCTEMHYIO cpefy W pecypchbl TECTMPOBaHUS, YTOObI

onpegennTb Uenm TeCtTupoBaHUA.

Pa3beiiTe NpUNoXeHNe Ha TeCTUPyeMble MOAYNM U OYHKLMOHAmNbHbIE
6nokn. Cosgante aepeBo nnaHa TeCTMpoBaHuUs, YTOObI nepapxmyecku
pa3buTb NPUNOXEHNE Ha TECTUPYEMBIE MOAYM UNN OOBHEKTHI.

Onpepgenute Tvnbl TECTOB A8 Kaxaoro moayns. [lobasste 6a3oBoe
onpepneneHne Kaxxgoro Tecta B /epeBo NnnaHa TeCTUPOBaHUS.

> CBsbKMTE KaXabli TECT C COOTBETCTBYOLLMNM Tpe6OBaHVIeM.

PaspaboTaiiTe pyyHble TecTbl, 400aBMB LWarK K Tectam gepesa nraHa
TecTupoBaHus. LLlarn Tecta cogepxaTt onncaHme KOHKPETHbIX AEACTBUIA MO
TECTUPOBAHUIO U OXMAaeMbI pe3ynbTaT Kaxaoro Tecta. Pewwunte, kakue
TeCThbl criegyeT aBToMaTn3npoBaTth. Bnocrneactenm MoxHO CBsidaTb TECTbI C
nedgektamu.



Ypok 10 » [lanbHenwme gencrens

» Cospante CUueHapun TeCToB, KOTOpPbl€e HY>KHO aBTOMaTtnu3npoBaThb.
ABTOMaTM3aLNA TECTOB MOXET OCyLLEeCTBNATbCA C UCNOSTb30BaAHUNEM
cpencTB TeCTnpoBaHUA HP, nonb3oBaTenbckmnx CcpeacTB TeCTUpoBaHUA UIn
cpeacTB TeCTMpoBaHUA CTOPOHHUX npowsso,u,MTeneM.

» CospganTe oT4YeThl U gruarpammbl, YTOObI 06NerynTb aHanua gaHHbIX NnaHa
TecTupoBaHus. [poBeaute 0630p TECTOB, YTOOLI ONPEeAennTb NX
COOTBETCTBUE LIENSIM TECTMPOBAHMS.

Cospanrte Ha60pbl TeCTOB U BbIMNOJIHNTE TEeCTbl.

I'IpM co3gaHnn Ha60pOB TECTOB M BbINOJIHEHNWN TECTOB BbLINOJIHUTE Crieaywne
warun:

» OnpegenuTe nankm HAbopoB TECTOB 1 HABOPbI TECTOB, KOTOPbLIE
COOTBETCTBYIOT Pa3fM4YHbIM LiENAM TECTMPOBaHWS B BalleM MpOoeKTe.
Kaxayto nanky HabopoB TeCToB HasHauvbTe Uukny. Pewinte, kakve Habopbl
TECTOB BK/IloYaTb B COOTBETCTBYIOLLME Nanku ¢ Habopamu TECTOB, U Kakne
TeCTbl BKIOYaTb B KaXxabln Habop.

» CocTtaBbTe pacnucaHue 3anycka TeCToB 1 NoCTaBbTe 3a4a4yn nepen
TECTUPOBLLMKaMWN NPUNOXKEHNA.

> Bpy4Hyto Unu aBToMaTUYeCKU BbINOMHUTE TECThI N3 HAOOPOB TECTOB.

» [pocmoTpuTe pesynbTaThbl BbINOMHEHUS TECTOB [MS BbIIBNIEHUsI Ae(DEKTOB B
npunoxeHun. Cospaite oTYETHI U AMarpaMMbl, obneryatoLe aHanma aTmx
pesynbLTaToB.

3aperucTpupyiite B NnpoekTe o6HapyXeHHbIe B NPUINOXeHUU gedeKTbl U
oTcrneauTe NPoLecc UX ycTpaHeHwus.

Ons perncrtpaunn ,El,e(*)eKTOB B MPOEKTE N UX OTCNEeXnBaHUA BbINOJTHUTE
cnepyowme waru:

> 3aperucTpupyite HoBble AedeKkTbl, 0GHaPYXEHHbIE B NMPUIOXEHWUN.

» [obasbTe cBA3b AedekTa co criegyowmumm odbektamu: TpeboBaHUAMH,
Tectamu, HabopaMu TECTOB, 3K3EMMIIIPAaMU TECTOB, BbINOMTHEHNSIMU TECTOB,
LaramMu BbIMOMHEHNS U ApYrMMn aedekramum.

> [MpoaHanusupyiTe HoBble AedekThbl 1 onpeaenuTe gedekTbl, nognexaiime
yCTpaHeHuHo.

> YcTpaHuTe gedekThl.
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> BbINonHuTe TecTMpoBaHue HOBOWM COOPKM NpunoXkeHusl. MoBTopsaiTe 3TOT
npoLecc A0 yCTpaHeHNUs AedeKToB.

» Co3pganTe OTYETHI U anarpamMmbl, obneryatowine aHanma npouecca
YCTpaHeHuA ,El,eq)eKTOB M noMorawwme onpenenntb CPOK BblMyCKa
NPUNOXeHnA.

Bubnuoreka [OKYMeHTauumn
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BubnnoTteka gokyMeHTauMm npeactaBnsaeT cobov MHTEPaKTUBHYIO CripaBKy, B
KOTOpoM onucaHa npoueaypa ucnons3oaHus Quality Center. Monyuntb goctyn
K pecypcy bubnunoTteka JOKyMEHTaLUM MOXHO Cneaylowmummn cnocobamu:

» HaxmuTe kHonNKy Bubnuoteka aokymeHTauum B meHto Help Quality Center,
4YTOObI OTKPbLITL [MaBHy cTpaHuly BrubnunoTteka gokymeHTauun. Ha rmasHon
CTPpaHULE HaXOAATCA CCbIfKM ANns GbICTPOro nepexoaa K OCHOBHbLIM
pasgenam crnpaeku.

» Haxmute kHonky Help on this page B meHto Help Quality Center, 4tobbl
OTKpbITb pasgen bubnuorteka JOKyMeHTaLUMM, KOTOPbIA OTHOCUTCS K TEKyLLEN
CTpaHuue.

PyKOBOACTBa KoMnJiekta AOKyMeHTauunu

KomnnekT JOoKyMeHTaumum COCTOUT U3 CneayroLmnx anekTpoHHbIX unu PDF (1nu
TeX U ApYrux) pyKOBOACTB U CNpaBOYHbIX MaTtepuanos. [IokymeHTbl B chopmarte
PDF moxHO npocmaTpuBaTth M pacneyaTtbiBaTtb B nporpamme Adobe Reader,
KOTOPYH MOXHO 3arpy3uTtb ¢ Beb-y3ana komnaHum Adobe
(http://www.adobe.com).

B pasgene Mpuctynas k paboTe onvcaHa npoueaypa Ucnons30BaHus
KOMMMeKTa JOKyMeHTaummn u ee cTpykTypa. (JloCTynHO B 3NEKTPOHHOM BUAe).

B pasgene YTo HOBOro? coaepXuTcs onmcaHme HoBbIX PYHKLUNA,
pobaBneHHbIx B nocneaHtoro Bepcnto Quality Center. (JoCTynHO B 9NEKTPOHHOM
Buge n B opmare PDF).


http://www.adobe.com
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Monyuntb goctyn K pasgeny What’s New? Takke MoXHO 13 MeHto Help
npogykTa Quality Center. Kpome ToOro, 4tobbl NpOCMOTPETHL KOPOTKUE POITUKM,
OEMOHCTpUpytoLme OCHOBHbIE (OyHKUMM NpoaykTa, BeibepuTte Help > Product
Feature Movies.

dann Readme cogepxuTt camble nocnegHne HOBOCTU U CBEAEHUNS O
Quality Center.

PykoBopgctBa Quality Center:

PykoBoacTBo nonb3oBatena HP Quality Center cogepxuT onncanune
npoueaypbl ucnonb3osaHusa Quality Center gnsa ynopsgoyunsaHms u
BbIMOMTHEHWS BCEX 3TaMNOB Mpouecca TecTupoBaHus. B Hem onuckiBaeTcs, Kak
onpenensitb TpeboBaHMs, NaHNPOBATL W BbINOMHATL TECTbI U OTCINEXMBATL
nedekthbl. (JocTynHO B 3nekTpoHHOM Buae 1 B popmate PDF).

Pykosoacteo HP Quality Center Administrator’s Guide cogepxut onncaHue
npoueaypbl CO34aHUSA U BEAEHWUSI NPOEKTOB C MOMOLLbIO hyHKumn Site
Administration. B HeM Takke onucaHo, Kak HacTpamBaTb NPOEKThbl B OKHe Project
Customization. (JocTynHo B anekTpoHHOM Buge u B popmare PDF).

Yyeb6Hoe pykoBoactBo no HP Quality Center npeacraensiet cobon
martepuarnbl A CaMOCTOSTENBHOMO U3yYeHNs NOpsiAKa MCNOMb30BaHMUS
Quality Center ans opraHusaumm npouecca TECTMPOBaHMSA NPOrpaMmMHOro
obecneveHus. (JoctynHo B popmate PDF).

PykoBoacTteo no ycraHoBke HP Quality Center pasbsacHsaeT npoueaypy
ycTtaHoBku Quality Center Ha cepBepe B KnacTepHON cpee unmn B kayecTee
aBTOHOMHOrO npunoxeHus. (JdoctynHo B dhopmate PDF).

PykoBoactBa no HP Business Process Testing:

PykoBogcTteo nomnb3oBatensi HP Business Process Testing User’s Guide
pasbscHSAET, Kak ucnonb3oBatb HP Business Process Testing anga cosgaHus
TecToB GusHec-npoueccos. (JoCTynHO B 311eKTPOHHOM Buae 1 B popmate PDF).

Yye6Hoe pykoBoacTBo no HP Business Process Testing npeacraensiet
cobovi MaTepuranbl 4NA CaMOCTOATENbHOIO N3yYeHUss OCHOBHbIX CBeAeHui 06
ucnons3oBaHuu npoaykta HP Business Process Testing B Quality Center.
(docTynHo B bopmate PDF).
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CnpaBo4Hble MaTepuarnbl Mo NPUKNagHoOMy NporpaMmmMHOMY
nHTepdency (API):
HP Quality Center Database Reference — 3T0 NonHbIN KOMMNEKT 3MEKTPOHHOM

OOKyMeHTaumm no tabnuuam n nonam 6asbl AaHHbIX NnpoekTa. (JocTyneH B
3MNEeKTPOHHOM BMAe).

HP Quality Center Open Test Architecture APl Reference — 310 nonHbin
KOMMEKT 3aneKkTpoHHon aokymeHTaumm no API Quality Center Ha ocHoBe COM.
OTKpbITYI0 apxuTekTypy TectupoBaHus Quality Center MOXXHO ucnonb3oBaTb
ONSA MHTerpaumm cpeacTs Nonb3oBaTens no HacTpowke KoHdurypauum, cpeacTs
OTCrnexvBaHuns AedeKToB 1 NONb30BaTeNbCKMX CPeacTB TECTUPOBAHWIO B
npoekTte Quality Center. (JocTyneH B anekTpOHHOM BMAE).

HP Quality Center Site Administration APl Reference — 310 nonHbiv
KOMMMEKT 3MeKTPOHHOW AoKyMeHTauun no APl agMMHUCTPUpOBaHMS y3rnoB Ha
ocHoBe COM. UHTepdenc APl agMUHUCTPUPOBaHNS Y3N0B MOXHO
MCMNomnb30BaTh AN TOro, YTOObl NPUITOXKEHWE BhINOMHANO YHKLMM
ynopsifounBaHug, ynpasneHus 1 BeaeHusi nonb3oBaTenem, NpoekToB, LOMEHOB,
NOAKIIOYEHNI 1 HACTPOMKM NapameTpoB carvta Quality Center. (JocTyneH B
3NEKTPOHHOM BUaE).

Pykosogcteo HP Quality Center Custom Test Type Guide — 310 nonHoe
3MEeKTPOHHOE PYKOBOACTBO MO CO3[aHMI0 NOSb30BaTENbCKNX CPEACTB
TECTUPOBaHMS N Ux MHTerpaumm B npoaykt Quality Center. (JocTyneH B
3MEKTPOHHOM BUAE).

OdononHuTtenbHble ceTeBble pecypcChbl
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B meHto Help npogykTa Quality Center gocTynHbel cneaytowve 4ONONHUTENbHbIE
CeTeBble PecypChbl:

Troubleshooting and Knowledge Base npefoctaensier goctyn K cTpaHuue
Troubleshooting Be6-caiita HP Software Support, Ha KOTOpOIA MOXXHO HanTK
0a3y 3HaHMI MO CaMOCTOATENBHOMY YCTpaHeHUo Henonagok. Beibepute Help >
Troubleshooting and Knowledge Base. URL-agpec aTtoro Beb6 y3na:
http://h20230.www2.hp.com/troubleshooting.jsp.



http://h20230.www2.hp.com/troubleshooting.jsp
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HP Software Support npegocraensiet goctyn k Beb-y3ny HP Software Support.
OTO0T Beb-y3en No3BosseT OCYLWECTBNSATL Nouck B 6a3e 3HaHMI Mo
CaMOCTOSITENbHOMY YCTpaHeHUo Henonaaok. Kpome Toro, nons3oBaTeny MoryT
npocmatpmeaTtb OPYyMbl M OCTaBNSATb B HUX COOOLLEHMS, NofaBaTh 3asiBKM Ha
npegocTaBnexHve NnoaaepXku, sarpyxatb UcnpaBrneHns ¥ 0GHOBNEHHYO
[JOKYMEHTaLMIO U BbINOMNHATL Apyrve onepauuun. Mepengnte no nyHKTaMm MeHto
Help > HP Software Support. Aaopec aToro Beb-ysna
www.hp.com/go/hpsoftwaresupport.

[na nonyyeHuns goctyna k GonbLUMHCTBY pPa3aenos NOAAEPKKM cHavana
HeoBXxoaMMOo 3aperncTpupoBaThcs B KayecTse nonb3oBaTens cnyx6bsl HP
Passport, a 3aTem BoliTK B cucTemy. [INs psaa pasaenos noaaepkku Takke
HeoBXoaMMO HanMume KOHTPaKTa Ha okasaHue NoaaepPXKKU.

Mony4nTb Gonee noapobHble cBeAeHMs 06 YPOBHSIX OCTYNa MOXHO Mo agpecy:
http://h20230.www2.hp.com/new_access_levels.jsp

YTtoObl 3aperncTpMpoBaTbCs Ha NonyyYeHne naeHtTudukaTtopa nonb3oBaTensi
cnyx6bl HP Passport, nepeiiante Ha cTpaHuuy:
http://h20229.www2.hp.com/passport-registration.html

HP Software Web site npegocraensaer goctyn k Beb-y3ny nporpaMmmMHOro
obecneveHus komnaHun HP. Ha atom Beb-y3ne npmBegeHHbIE camble
nocnegHue cBeeHus OTHOCUTENBHO MporpaMMHbIX NpogykToB HP, a nmeHHo:
CBEAEHUS O HOBbIX pPenu3ax NporpaMMHOro obecneveHnsi, ceMmHapax u
BbICTaBKax, NogaepXke KNMeHToB U T.4. Beibepute

Help > HP Software Web site. Agpec atoro Be6-yana
www.hp.com/go/software.

Add-ins Page otkpbiBaeT HP Quality Center Add-ins Page, koTopasa no3sonset
WHTEerpmMpoBaTh cpefcTea TectupoBaHms HP 1 cTOpOHHUX nponsBoauTenen,
WHCTPYMEHTBI AN CUHXPOHU3aUMKM 1 ynpaBneHus BepcusamMun. JononHuTeneHble
cBegeHus CM. B AOKymeHTe Pykogodcmeo ro ycmaHoeke HP Quality Center.
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