HP Quality Center Dashboard

Software Version: 9.20

- W —-
Installation Guide

Document Number: DBIG9.2/02
Document Release Date: September 2007
Software Release Date: May 2007

invent



Legal Notices

Warranty

The only warranties for HP products and services are set forth in the express warranty
statements accompanying such products and services. Nothing herein should be construed
as constituting an additional warranty. HP shall not be liable for technical or editorial errors
or omissions contained herein.

The information contained herein is subject to change without notice.

Restricted Rights Legend

Confidential computer software. Valid license from HP required for possession, use or
copying. Consistent with FAR 12.211 and 12.212, Commercial Computer Software,
Computer Software Documentation, and Technical Data for Commercial Items are licensed
to the U.S. Government under vendor's standard commercial license.

Third-Party Web Sites

HP provides links to external third-party Web sites to help you find supplemental
information. Site content and availability may change without notice. HP makes no
representations or warranties whatsoever as to site content or availability.

Copyright Notices
© Copyright 1993 - 2007 Hewlett-Packard Development Company, L.P.

Trademark Notices
Pentium® is a trademark or registered trademark of Intel Corporation or its subsidiaries in
the United States and other countries.

M

Java™ is a US trademark of Sun Microsystems, Inc.

Microsoft®, Windows®, and Windows XP® are U.S registered trademarks of Microsoft
Corporation.

Oracle® is a registered U.S trademark of Oracle Corporation, Redwood City, California.
Red Hat™ is a registered trademark of Red Hat, Inc.



Documentation Updates

This manual’s title page contains the following identifying information:

e Software version number, which indicates the software version

¢ Document release date, which changes each time the document is updated

e Software release date, which indicates the release date of this version of the software

To check for recent updates, or to verify that you are using the most recent edition of a
document, go to:

http://ovweb.external.hp.com/lpe/doc_serv/


http://ovweb.external.hp.com/lpe/doc_serv/

Support

Mercury Product Support

You can obtain support information for products formerly produced by Mercury as follows:

If you work with an HP Software Services Integrator (SVI) partner (http:/
h20230.www2.hp.com/svi_partner_list.jsp), contact your SVI agent.

If you have an active HP Software support contract, visit the HP Software Support Web
site and use the Self-Solve Knowledge Search to find answers to technical questions.

For the latest information about support processes and tools available for products
formerly produced by Mercury, we encourage you to visit the Mercury Customer Support
Web site at: http:/support.mercury.com.

If you have additional questions, contact your HP Sales Representative.

HP Software Support

You can visit the HP Software Support Web site at: www.hp.com/go/hpsoftwaresupport

HP Software online support provides an efficient way to access interactive technical support
tools. As a valued support customer, you can benefit by using the support site to:

Search for knowledge documents of interest

Submit and track support cases and enhancement requests
Download software patches

Manage support contracts

Look up HP support contacts

Review information about available services

Enter into discussions with other software customers

Research and register for software training

Most of the support areas require that you register as an HP Passport user and sign in.
Many also require a support contract. To find more information about access levels, go to:
http://h20230.www2.hp.com/new_access_levels.jsp

To register for an HP Passport ID, go to:
http://h20229.www2.hp.com/passport-registration.html


http://support.mercury.com
http://h20230.www2.hp.com/new_access_levels.jsp
http://h20229.www2.hp.com/passport-registration.html

Table of Contents

Welcome to This Guide...........ccoeuiiiiiiiiiiniiiiiiiiiiiiiecnece 7
How This Guide is Organized...........cccceeeimiiiiiiiiiiniiiiiiiieeiiieeeeeen, 8
Who Should Read This Guide..........cccooeiiiiiiiiiiiniiiii, 8
Dashboard Printed Documentation ......ccccoeeeevviieiiiiiiiiiiceininiiieeeeeen. 9
Dashboard Online Documentation ........cceccccveeeiiivioiiiiiiiininniieeeeenn. 9
Typographical Conventions......cccccoeeeiviiiiiinniiiieeeiiniiiieeeeeeeeeee 10
Chapter 1: Before You Install............cccccovvvmmniiiiiiinininecciinnninnnnneeen, 11
System Configurations .........cccccovvvviiiiiiiiiniiiieec e 11
Dashboard and Quality Center ..........cccccovveiiiiiiiiniiiiiiieeeieieeeeeennn 14
Chapter 2: Setting Up Dashboard ..........ccooccvveiiiininnniciiinninnnnnnecnn. 17
Installing Dashboard ............ccccoovviiiiiiiiini e 17
Defining Temporary Internet Settings .........cccccccevvveiiiiiiiiiniiiineeenennn. 47
Chapter 3: Deploying the Dashboard Application

on a WebLogic Server........cccoiiiiiiiinniiiiiiinnieccennneneeeeens 49
Chapter 4: Deploying the Dashboard Application

on a WebSphere Server............iiiiiviiniiiiiinnnnniecciinnnnneeeenn. 53
Deploying the Dashboard Application on WebSphere 5.1.1.8........... 54
Specifying Configuration Values on WebSphere 5.1.1.8................... 59
Deploying the Dashboard Application on WebSphere 6.1................. 62
Specifying Configuration Values on WebSphere 6.1.........c.cccccccee.... 68
Chapter 5: Uninstalling Dashboard ................ccccccovvnnnniiiinnnnnnnnnnnnnn. 79
Uninstalling Dashboard from WIindows.........cccccvveviiiiiiiiinnnnnenccennn. 79

Uninstalling Dashboard from Linux, Solaris, or AIX........ccceeevreeeennn. 80



Table of Contents



Welcome to This Guide

Welcome to HP Quality Center Dashboard, the HP platform that enables IT
managers to track application readiness in real-time and manage project
risk. Dashboard is a Web-enabled tool that presents graphical displays of
your projects’ readiness status according to KPIs (key performance
indicators).
This chapter includes:

» How This Guide is Organized on page 8

» Who Should Read This Guide on page 8

» Dashboard Printed Documentation on page 9

» Dashboard Online Documentation on page 9

» Typographical Conventions on page 10
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How This Guide is Organized

Chapter 1

Chapter 2

Chapter 3

Chapter 4

Chapter 5

This guide describes the installation process for Dashboard. It contains the
following chapters:

Before You Install

Specifies the server and client configurations for installing Dashboard and
provides an explanation of how to set up Quality Center for use with
Dashboard.

Setting Up Dashboard

Describes how to install Dashboard.

Deploying the Dashboard Application on a WebLogic Server
Describes how to deploy Dashboard on a WebLogic application Server.

Deploying the Dashboard Application on a WebSphere Server

Describes how to deploy Dashboard on a WebSphere application server, and
how to specify configuration values for deploying Dashboard from the
WebSphere Administrative Console.

Uninstalling Dashboard

Describes how to uninstall Dashboard from your server machine.

Who Should Read This Guide

This guide is intended for the following users of Dashboard:

» System administrators

» Database administrators

This document assumes that you are familiar with HP Quality Center and
are highly skilled in enterprise system and database administration.
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Dashboard Printed Documentation
Dashboard comes with the following printed documentation:

HP Quality Center Dashboard User’s Guide explains how to use

HP Quality Center Dashboard to view graphical displays of your projects’
readiness status, in real time. It also provides a description of each portlet,
and an explanation of how to personalize the portlets according to your
own personal preferences.

HP Quality Center Dashboard Administrator’s Guide explains how to create,
change, and manage KPIs using the Quality Center Connector. It also
explains how to manage users and groups, and explains how to create and
manage portlets and preconfigured pages using Dashboard.

HP Quality Center Dashboard Installation Guide explains how to install
Dashboard, and describes the server and client database software needed to
store the Dashboard application data.

Dashboard Online Documentation
Dashboard includes the following online documentation:

Printer-Friendly Documentation. Click the User’s Guide and Administrator’s
Guide links in the Dashboard menu bar to open the books in PDF format.

Dashboard Online Help. This includes descriptions of each portlet. To view
help for a portlet, click the portlet’s help icon.
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Typographical Conventions

This guide uses the following typographical conventions:

Ul Elements and
Function Names

Arguments

<Replace Value>

Example

CTRL+C

[]
{

10

This style indicates the names of interface elements on
which you perform actions, file names or paths, and
other items that require emphasis. For example, “Click
the Save button.” It also indicates method or function
names. For example, "The wait_window statement has
the following parameters:"

This style indicates method, property, or function
arguments and book titles. For example, “Refer to the
HP User’s Guide.”

Angle brackets enclose a part of a file path or URL
address that should be replaced with an actual value.
For example, <MyProduct installation folder>\bin.

This style is used for examples and text that is to be
typed literally. For example, “Type Hello in the edit
box.”

This style indicates keyboard keys. For example, “Press
ENTER.”

Square brackets enclose optional arguments.

Curly brackets indicate that one of the enclosed values
must be assigned to the current argument.

In a line of syntax, an ellipsis indicates that more items
of the same format may be included. In a
programming example, an ellipsis is used to indicate
lines of a program that were intentionally omitted.

A vertical bar indicates that one of the options
separated by the bar should be selected.
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Before You Install

Before you install Dashboard, review the following pre-installation
procedures.

This chapter includes:
» System Configurations on page 11

» Dashboard and Quality Center on page 14

System Configurations

This section describes the server and client configurations required for
running Dashboard.

Important: Refer to http://www.mercury.com/us/products/quality-
center/Dashboard/requirements.html for the most updated Dashboard system
configurations.

11
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Chapter 1 « Before You Install

Server System Configurations

This section describes the server system configurations for installing
Dashboard on Windows, Linux, Solaris, and AIX.

Note: The application server and Web server can reside on separate

machines.

CPU

Windows: Pentium IV or equivalent x86 compatible processor
Linux: Pentium IV or equivalent x86 compatible processors
Solaris: UltraSPARC-III+ / 900 MHz

AIX: Version 5.3

Memory (RAM)

1 GB minimum (additional memory may be required if you
increase the default JBoss heap memory size)

Free Disk Space

3 GB minimum

» Oracle 9.2.0.6 Standard/Enterprise Edition
» Oracle 10.0g Release 2 Standard/Enterprise Edition
» Microsoft SQL Server 2000 Standard/Enterprise Edition

Database . .
with Service Pack 4
» Microsoft SQL Server 2005 Standard/Enterprise Edition
with Service Pack 1
» IIS 6.0 (Windows with JBoss application server only)
Web Server » JBoss, WebLogic, or WebSphere HTTP server included with

the application server
» Apache 2.0.54

12
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Operating System

Application Server

Java Virtual Machine

Windows 2000 Server
with Service Pack 4

or

Windows 2003 Server
with Service Pack 1
Standard/Enterprise
Edition

JBoss 4.0.2 (included
with Quality Center)

JVM 1.5

WebLogic 8.1.5

» BEA JRockit 1.4.2_08-
b03

» Sun SDK 1.4.2_08-b03

WebSphere 5.1.1.8

IBM Java 1.4.2

WebSphere 6.1

IBM Java 1.5.0

Red Hat Enterprise
Linux AS/ES, version 3

or

Red Hat Enterprise
Linux AS/ES, version 4

Note: Dashboard
supports Red Hat
Enterprise Linux on
Intel-based systems
only.

JBoss 4.0.2 (included
with Quality Center)

JVM 1.5

WebLogic 8.1.5

» BEA JRockit 1.4.2_04-
8130

» Sun SDK 1.4.2 04

WebSphere 5.1.1.8

IBM Java 1.4.2.04

WebSphere 6.1

IBM Java 1.4.2.05

SUSE Linux Enterprise
Server 10

JBoss 4.0.2 (included
with Quality Center)

JVM 1.5

WebSphere 5.1.1.8

IBM Java 1.4.2.04

WebSphere 6.1

IBM Java 1.4.2.05

Solaris 9 OE
or
Solaris 10 OE

Note: Dashboard
supports Solaris on
SPARC-based systems
only.

JBoss 4.0.2 (included
with Quality Center)

JVM 1.5

WebLogic 8.1.5

» BEA JRockit 1.4.2_04-
8130

» Sun SDK 1.4.2_04

WebSphere 5.1.1.8

IBM Java 1.4.2.04

WebSphere 6.1

IBM Java 1.4.2.05

AIX 5.3

WebSphere 5.1.1.8

IBM Java 1.4.2.04

WebSphere 6.1

IBM Java 1.4.2.05

13
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Client System Configurations

This section describes the client system configurations for Dashboard.

CPU

Pentium III (or higher) or equivalent x86 compatible processor

Memory (RAM)

512 MB minimum

Free Disk Space

300 MB minimum

» Windows 2000 Server/Professional with Service Pack 4

Operatin
SyF;teml 9 » Windows XP 32-bit Professional/Home Edition with Service
Pack 2.
» Color palette setting of 256 colors or higher
Display (65536 colors or higher recommended).
» Resolution 1024x768 minimum.
» Microsoft Internet Explorer 6.0 with Service Pack 1 (not
Browser supported for Windows Vista)

» Microsoft Internet Explorer 7.0

Dashboard and Quality Center
Dashboard 9.2 works only with Quality Center 9.2.

14

If you are installing Dashboard on the same machine as a Quality Center
server deployed by JBoss, you must install a Quality Center patch for
Dashboard before installing Dashboard.

To install the Quality Center patch for Dashboard:

Locate the patch file on the HP Quality Center Software 9.2 DVD in the
\QualityCenterDashboard\Installation\<platform>\QC_Patch directory.

2 Run this installation file on the Quality Center server.
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Load Balancer Configuration for Deployment on a Cluster

If multiple instances of Dashboard are deployed on a cluster and are
accessed through a load balancer, you need to configure the load balancer to
handle the Dashboard traffic.

For information on configuring the load balancer, refer to the TestDirector
for Quality Center Knowledge Base (http://support.mercury.com) and search
for Problem ID 44211.
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Setting Up Dashboard

This chapter describes how to install Dashboard on a Windows, Linux,
Solaris, or AIX operating system.
This chapter includes:

» Installing Dashboard on page 17

» Defining Temporary Internet Settings on page 47

Installing Dashboard

Before installing Dashboard, make sure to complete the pre-installation
instructions regarding Quality Center as described in Chapter 1, “Before You
Install.”

Note: For general guidelines on how to deploy Dashboard, refer to the
Mercury Support Knowledge Base (http:/support.mercury.com/cgi-
bin/portal/CSO/kbBrowse.jsp), select TestDirector for Quality Center and
search for Article Number 46295.

17
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To install Dashboard:

1 Insert the HP Quality Center Dashboard installation DVD into the DVD
drive and run the file appropriate for your operating system in the
\QualityCenterDashboard\Installation\<platform> folder of the DVD.

Note: The installation program may take some time to begin after the
InstallShield Wizard window closes.

Operating System Executable

Windows setup.exe

Linux setupLinux.bin

Solaris ./setupSolaris.bin -console -W platformCheck.active=false
AIX setupAix.bin

The Welcome to the HP Dashboard Installation screen opens.
2 Click Next.

If you have a previous installation of Dashboard installed on your computer
the installation procedure displays an error message.

If you are installing Dashboard on the same machine as a Quality Center
server running with JBoss, and you have not installed the Quality Center
patch on the machine, the installation procedure displays a message
instructing you to install the Quality Center patch. In this case, exit the
installation, install the Quality Center patch, and restart the Dashboard
installation. For details on the Quality Center patch, see “Dashboard and
Quality Center” on page 14.

The License Agreement screen opens.

3 Read the license agreement. To accept the terms of the license agreement,
select | accept the terms of the license agreement.

4 Click Next.

18
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Note: If Quality Center is installed on the machine on which you are
installing Dashboard, the installation procedure informs you that
Dashboard will share the application server instance used by Quality Center.
To continue the installation process, select the Share Quality Centers
application server check box and click Next.

The HP Quality Center Dashboard Installation Directory screen opens.
% HP Quality Center Dashboard Enterprize Edition Installation

HF Quality Center Dashhoard Installation Directory

Choose a directory for your HP Quality Center Dashhoard installation.

|C:lF'rogram FilesiMercury\Delivery Dashboard |

Browse

To select a different location, click Browse, choose a folder, and then click
OK.

19
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5 Click Next. The Deployment Configuration screen opens.
% HP Quality Center D ashboard Enterprise Edition Installation

Deployment canfiguration

Select the deployment configuration for the installation:
(® Standalone
0 Cluster

Choose one of the following and click Next:

» Standalone. Choose this option if you are installing Dashboard on a
server that is not part of a cluster. Proceed to step 7 on page 22.

» Cluster. Choose this option if you are installing Dashboard on a node of a
cluster. Proceed to step 6 on page 21.

20
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6 The Cluster Mode screen opens.

ﬁ;-, HFP Quality Center Dashboard Enterprise Edition Installation

Cluster Mode

Select a node configuration option:
® First Node
1 Other Made

Choose one of the following:

> First Node. Choose this option if Dashboard has not yet been installed
on any node of the cluster.

» Other Node. Choose this option if Dashboard has already been installed
on a node of the cluster.

21
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7 Click Next. The URL Format screen opens.
% HP Quality Center D ashboard Enterprise Edition Installation

URL Format

Specify whether system URLs should use host name or IP address to connect
to the host.

® lse host name
0 Use IP address

Select one of the following options:

» Use Host Name. This selection sets the system URLs to connect to the
host according to its name. Use this method when using Dashboard over
a LAN or WAN, where the host name is accessible.

» Use IP Address. This selection sets the system URLs to connect to the
host according to its IP address. Use this method when using Dashboard
where the host name is not recognized. Use this method only when the
IP address of the host server is permanent.

22
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8 Click Next. The Application Server Selection screen opens. Choose the
application server on which Dashboard will be deployed.

% HP Quality Center Dashboard Enterprise Edition Installation

Application Senver Selection

Selectthe application semver that will be used to deploy HP Guality Center
Dashhaard:

® JBoss Application Server (provided with HP Guality Center Dashboard)
) Existing WebLogic instance

) Existing WehSphere 511 instance

) Existing WWehSphere 6.1 instance

[_] Show application server advanced settings

Choose one of the following:

> JBoss Application Server. This selection uses the JBoss application server
provided with Dashboard.

» Existing WebLogic instance. This selection uses a WebLogic instance
located on the server on which you are installing Dashboard.

» Existing WebSphere instance 5.1.1. This selection uses a WebSphere 5.1.1
instance located on the server on which you are installing Dashboard.

> Existing WebSphere instance 6.1. This selection uses a WebSphere 6.1
instance located on the server on which you are installing Dashboard.
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Select Show application server advanced settings in either of the following
cases:

> You are using a JBoss application server, and you want to change the
default port number.

> You are using a WebLogic or WebSphere application server, and your
application server is not using the default port number (7001 for
WebLogic, and 9080 for WebSphere).

Click Next.

If you selected Show application server advanced settings, proceed to step 9
on page 25.

If you did not select Show application server advanced settings, then:

» For JBoss, proceed to “Installing Dashboard on a JBoss Server” on
page 26.

» For Weblogic or WebSphere, proceed to “Specifying the Mail Protocol
Options” on page 30.
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9 The Application Server Advanced Options screen opens.
% HP Quality Center D ashboard Enterprise Edition Installation

Application Server Advanced Options

Application Server HTTP Port 8080

In the Application Server HTTP Port edit box, type the default port number
for the selected application server. (If the port you select is already in use,
you will receive a warning and prompt to select a different port.):

> JBoss. 8080. If necessary, you can change the default port number for the
JBoss application server.

» Weblogic. 7001
» WebSphere. 9080
Click Next.

» For JBoss, proceed to “Installing Dashboard on a JBoss Server” on
page 26.

» For Weblogic or WebSphere, proceed to “Specifying the Mail Protocol
Options” on page 30.

» For installation on a non-Windows operating system, proceed to step 2
on page 31.
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Installing Dashboard on a JBoss Server

If you are installing Dashboard to work on a JBoss server, you need to
configure JBoss settings in Dashboard.

To configure the JBoss settings:

1 The JBoss Service screen identifies the user account for the JBoss service.
% HP Quality Center D ashboard Enterprise Edition Installation

JBoss Senvice

Type the dormain, user name, and password. HP Quality Center Dashboard will
run using the security context of the specified user account in order to receive
authentication in the user's domain. The userwill he used to run JBoss as

a service. Mote that ifyou do not specify a user account, your local system
account will be used to run the JBoss service.

User name: |

Fasgward: |

Daomain: |

Enter the User name, Password, and Domain to be used to run JBoss as a
service. This enables the JBoss service to access your local network.

Note: If you leave these fields blank, the local system account will be used to

run the JBoss service, and the JBoss service will not have access to your local
network.
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2 Click Next. The Web Server Selection screen opens.

% HP Quality Center Dashboard Enterprise Edition Installation

Weh Server Selection

Select the Weh server that you want to use with JBoss.
) JBnss YWeb Server

IO

Select the Web server that you want to integrate with JBoss. You can use the
Web server included with JBoss, or Microsoft IIS.

Click Next.

» If you selected JBoss, proceed to “Specifying the Mail Protocol Options”
on page 30.

» If you selected IS, proceed to step 3 on page 28.

27
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3 The Installed Web Sites screen opens.
% HP Quality Center Dashboard Enterprise Edition Installation

Selectthe 15 YWehb site that you want to use. The selected site will he used to
install the virtual directaries during installation.

Installed YWeb Sites
1 Default ¥eb Site
2 Administration Web Site

Select the IIS Web site that you want Dashboard to use. It is recommended
that you choose Default Web Site.

28
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4 Click Next. The JBoss Port Server AJP Port screen opens.
% HP Quality Center D ashboard Enterprise Edition Installation

JBoss Server AJP Fort

Type the AJP port number of your JBoss server. Make sure that the port
numbet is not already in use.

JBoss AJP13 Port 8009

In the JBoss AJP13 Port edit box you can change the JBoss port number. The
default port is 8009.

Proceed to “Specifying the Mail Protocol Options” on page 30.
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Specifying the Mail Protocol Options

In the following procedure, you specify the mail protocol used by
Dashboard.

To specify the mail protocol options:

1 The Mail Protocol screen opens.

% HP Quality Center Dashboard Enterprise Edition Installation

Mail Protocol

HP Quality Center Dashhoard uses the mail service to send e-mails to users
wihien nesy parlets are published or distributed. To enable this option,
choose your mail protacal.

™ Microsoft IS SMTP Service
) SMTF Server

Choose the mail protocol that Dashboard will use to send e-mail
notifications when portlets are published or distributed.

Choose one of the following protocols:

> Microsoft IIS SMTP Service, and proceed to “Specifying the Database
Information” on page 32.

» SMTP Server, and proceed to step 2 on page 31.



Chapter 2 e Setting Up Dashboard

2 Click Next. The Mail Server Settings screen opens.
% HP Quality Center D ashboard Enterprise Edition Installation

Mail Server Settings

Enter the mail server settings.

SMTP Server Name: |

SMTP Server Port. |25

Enter the SMTP Server Name (or the SMTP server’s IP address) and the SMTP
Server Port.

Proceed to “Specifying the Database Information” on page 32.
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Specifying the Database Information

In the following procedure, you select a database type and define the
database settings for Dashboard.

To set the database options:

Click Next. The HP Quality Center Dashboard Database Type Selection
screen opens.

Note to non-Windows users: If you are installing Dashboard on a
non-Windows operating system, the Microsoft SQL Server (Windows
Authentication) option will not be displayed in the HP Quality Center
Dashboard Database Type Selection screen.

% HP Quality Center D ashboard Enterprise Edition Installation

HF Guality Center Dashboard Database Type Selection

Choose the type of database for HP Quality Center Dashboard data:
® Oracle
) Microsoft SQL Servar (SQL Server Authentication)
) Microsoft SQL Server (indows Authentication)
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Select the type of database that you want Dashboard to use for storing data:
» Oracle

> Microsoft SQL Server (SQL Server Authentication)

> Microsoft SQL Server (Windows Authentication)

2 Click Next. The Database Server Settings screen opens. The fields in this
screen depend on the database type you selected in step 1.

If you selected Oracle or Microsoft SQL Server (SQL Server Authentication),
the following fields are displayed:

% HP Quality Center Dashboard Enterprise Edition Installation

Database Server Setlings

Enter the following information far the HP Quality Center Dashboard database.

Server Name:

Database Administrator User Mame:

|System

Database Administrator Password:

[ Show advanced settings

33



Chapter 2 e Setting Up Dashboard

34

If you selected Microsoft SQL Server (Windows Authentication), the
following field is displayed:

% HP Quality Center Dashboard Enterprise Edition Installation

Database Server Settings

Enter the following infarmation for the HP Quality Center Dashhoard
database.

Server name:

[ Show advanced options

Enter the following information for the Dashboard database server,
depending on your database type:

» Server Name. This field applies to all database types.

» Database Administrator User Name. This field applies to Oracle and
Microsoft SQL Server (SQL Server Authentication).

» Database Administrator Password. This field applies to Oracle and
Microsoft SQL Server (SQL Server Authentication).

Select Show advanced settings to define advanced database settings.
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3 Click Next. The Advanced Database Server Settings screen opens. The fields
in this screen depend on the database type that you selected in step 1.

If you selected Oracle, the following fields are displayed:
ﬁ, HP Quality Center Dashboard Enterprize Edition Installation

Advanced Database Server Settings

Enter the following information for the HP Quality Center Dashboard database.

HF Qwality Center Dashboard Database Schema Mame
|HP_DASHEIOARD_92IJ

Database Server Port:
[1521

HP Guality Center Dashboard User Password:

|

Oracle SI0:
[MyOracleSystemiD

35
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If you selected Microsoft SQL Server (SQL Server Authentication), the
following fields are displayed:

ﬁ, HP Quality Center Dashboard Enterprise Edition Installation M= 3

Advanced Database Semver Settings

Enter the following information for the HP Quality Center Dashhoard database.

HF Guality Center Dashboard Database Schema Mame
|HP_DASHBOARD_920

Datahase Server Port:
[1433

HF Gwality Center Dashboard User Passwoard:

|

36
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If you selected Microsoft SQL Server (Windows Authentication), the
following fields are displayed:

ﬁ, HP Quality Center Dashboard Enterprise Edition Installation

Advanced Database Semwver Settings

Type the fallowing required infarmation.

HF Guality Center Dashboard Database Schema Mame
|HP_DASHBOARD_920

Database Server Pipe Mamea:
|sq|.fquer5f
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Enter the following information in the fields, depending on your database
type:

>

>

HP Quality Center Dashboard Database Schema Name (All database
types). Enter the name of the Dashboard database schema (maximum: 30
characters for Oracle, 128 characters for Microsoft SQL). The name can
consist of the digits 0-9, letters of the alphabet and the underscore
character ("_"), and must not begin with a digit. This schema is used to
store Dashboard application data. The default Dashboard database
schema name is MERCURY_Dashboard_900.

Database Server Port (Oracle and Microsoft SQL Server (SQL Server
Authentication)). Enter the Oracle or Microsoft SQL Server port number.
The default port numbers are:

» Oracle: Enter 1521
> Microsoft SQL Server (SQL Server Authentication): Enter 1433

HP Quality Center Dashboard User Password (Oracle and Microsoft SQL
Server (SQL Server Authentication)). Enter the password used to log on
to Dashboard.

» Oracle SID (Oracle only). Enter the Oracle system ID.

» Database Server Pipe Name (Microsoft SQL Server (Windows

Authentication) only). Enter the server pipe name for the Microsoft SQL
Server.
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Note for Oracle users:

Oracle users must have the following privileges:
create user

create table with admin option

create session with admin option

create view with admin option

drop user

select from dba_users

select from dba_tablespaces

create procedure with admin option

create sequence with admin option

Y Y Y Y Y Y Y VY VY Y

query rewrite with admin option

Click Next. The installation procedure verifies that the database server exists
and that the entered parameters are correct.

If the Dashboard database schema already exists:

» For Oracle or Microsoft SQL Server (SQL Server Authentication), proceed
to step 5 on page 40.

» For Microsoft SQL Server (Windows Authentication), proceed to step 8
on page 43.

If the Dashboard database schema does not already exist:
» For Oracle, proceed to step 6 on page 41.

» For Microsoft SQL Server (SQL Server Authentication) or Microsoft SQL
Server (Windows Authentication), proceed to step 8 on page 43.
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5 If the Dashboard database schema already exists, the HP Quality Center
Dashboard Schema Found screen opens.

% HP Quality Center Dashboard Enterprise Edition Installation

HF Giuality Center Dashboard Schema Found

AHP Quality Center Dashboard schema (HP_DASHBCARD_920) already
exists on the database server.

Selactyaur option:
® |wantto use the existing schema.
() l'want to averwrite the existing schema.

) lwant to upgrade the existing schema.

Select one of the following options and click Next:

> | want to use the existing schema. This selection allows you to work with
your existing database schema. Proceed to step 8 on page 43.

> | want to overwrite the existing schema. This selection creates a new
database schema and overwrites the existing data.

» For Oracle, proceed to step 6 on page 41.

» For Microsoft SQL Server (SQL Server Authentication), proceed to
step 8 on page 43.

> | want to upgrade the existing schema. This selection upgrades an
existing database schema that was created for an earlier version of
Dashboard. Proceed to step 8 on page 43.
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6 The Default Tablespace screen opens.

% HP Quality Center D ashboard Enterprise Edition Installation

Selectthe defaulttablespace which will be used forthe storage of HP Quality
Center Dashhoard schema.

Default Tablespace:
QC_DATA 1605MEB
UHDOTES 2608MEB
SYSAL 1 2MB
TODATA 1MEB
ISERS 25ME
USER_DATA 4510MB

Select a default storage location for the Dashboard schema from the list.
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7 Click Next. The Temporary Tablespace screen opens.
% HP Quality Center D ashboard Enterprise Edition Installation

Select the temparary tablespace thatwill be used to store HP Quality Center
Dashhoard scherma.

Temporary Tahlespace:
TEMF

Select a temporary storage location for the Dashboard schema from the list.
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8 Click Next. The Quality Center Information screen opens.

% HFP Quality Center Dashboard Enterprise Edition Installation

—

Guality Center Infarmation

Enter the following infarmation about Quality Center:

Quality Center Hast ||

Quality Genter Port 3020

Enter the following information about Quality Center:

> Quality Center Host. Type the name or IP address of the machine on which
Quality Center is installed.

» Quality Center Port. Type the number of the port to which the host
machine is connected. The default Quality Center port is 8080.

Note: If the Quality Center server is running IIS with SSL enabled, refer to
the TestDirector for Quality Center Knowledge Base
(http://support.mercury.com) and search for Problem ID 50560.

Proceed to “Completing the Installation” on page 44.
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Completing the Installation

This is the final stage of the installation.

To review the installation details and start Dashboard:

1 Click Next. The Install Summary screen opens.

% HP Quality Center D ashboard Enterprise Edition Installation

Install Surnmary

HP Guality Center Dashboard will be installed in the fallowing location:
CAProgram Files\HPDelivery Dashboard
weith the following features:

Application Server
JBoss
Mail Server
Quality Center Connectar
Dashboard
Dashboard Database
Database Assets
QD Database
Mew Schema
Create DE schema
Build Schema

for a total size:

Note: If the Quality Center server uses SSL, there is a delay before the Install
Summary screen is displayed.

To review or change any settings, click Back.

To accept the settings and start the installation process, click Next.

Note: If you receive a message indicating that a Java Virtual Machine (JVM)
is being installed and will overwrite the contents of a directory, click OK.
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A progress bar displays the progress of the installation, which may take a few
moments.

If you installed Dashboard to run with JBoss, proceed to the following step.
Otherwise, proceed to step 3 on page 46.

If you integrated JBoss with an IIS Web server, a Restart Needed screen
opens, prompting you to restart the Web server to apply the changes. Click
Next.

When the installation process is complete, the JBoss Launch screen prompts
you to indicate whether you want to launch the JBoss server in order to
activate Dashboard.

% HP Quality Center Dashboard Enterprize Edition Installation

JBoss Launch

Do you want to start the JBoss Server?

) Yes
@ Mo

Select one of the following options:
> Yes. The JBoss server is launched and Dashboard is activated.

» No. The installation completes but Dashboard is not activated.
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3 Click Next. The Installation Complete screen opens, showing that the
installation has completed successfully.

% HP Quality Center Dashboard Enterprise Edition Installation

Installation Complete

The InstallShield Wizard has successfully installed HF Quality Center
Dashboard. Choose Finish to exit the wizard.

T EETEYE

Click Finish.

Note: Dashboard provides you with a default module that you can import.
The default module is a set of pages that contain portlets. For more
information on importing the default module, refer to HP Quality Center
Dashboard Administrator’s Guide.

4 If you installed Dashboard on a WebLogic or WebSphere application server,
you must deploy the application manually. For more information on
deploying Dashboard manually:

» For a WebLogic application server, see Chapter 3, “Deploying the
Dashboard Application on a WebLogic Server.”

» For a WebSphere application server, see Chapter 4, “Deploying the
Dashboard Application on a WebSphere Server.”
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Defining Temporary Internet Settings

Since Dashboard is based on HTML pages, you must configure the
temporary Internet settings to display the most updated versions of the
stored pages. Note that if the settings are not configured to automatically
check for newer versions of the stored pages, you will have to manually
refresh each page periodically.

To define the temporary Internet settings:
1 Open your Web browser.

2 Choose Tools > Internet Options. The Internet Options dialog box opens
and displays the General tab.

3 In the Temporary Internet files area, check Settings. The Settings dialog box
opens.

Settings

' o

4 Under Check for newer versions of stored pages, select either the radio
button Every visit to the page or Automatically. This ensures that every time
you open a stored page, the latest version of the page is opened.

5 Click OK to save the new settings.

47



Chapter 2 e Setting Up Dashboard

6 Click OK to close the Internet Options dialog box and apply the new
settings.
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Deploying the Dashboard Application on
a WebLogic Server

This chapter describes how to deploy the Dashboard application on a
WebLogic application server.

After you have installed Dashboard (see Chapter 2, “Setting Up
Dashboard”), you can deploy the Dashboard application. You deploy the
Dashboard application from the Applications page of the WebLogic Server
Console.

To deploy the Dashboard application:

1 In the navigation tree of the WebLogic Server Console, choose <your
WebLogic domain> > Deployments > Applications. The Applications page

opens.
/ WeblLogic Server Console - Microsoft Internet Explorer g
Flle Edt Wew Favorites Took  Help ‘
GBack - = - (D [2] A | Qoeach GFevortes Preda (B Y- G ol - H 0T 32 4 | ks | @
Address |§'| http: flocalhost 7001 feansole actions/mbean/MBeanFramesataction? bodyFrameld=n|_console_frams_1 1433680263008isNew—Falssiframeld=wl_consols_frame_1 143385026901 8id 7 | ()
@ Console : _ e T
B @ rmydomaina ‘mydomaing> Applications
D servers o
D clusters
2 machines
E 23 Deployments An application is a J2EE application or YWeb Service contained in an Enterprise Application Archive (EAR) file or exploded EAR
[ applications directory. Individual cormponents contained in a J2EE application can be deployed to one or more target servers or clusters.
I EJE Modules
(2 weh Application Modules When ane or more applications have been configured for deployment in the current YWebLogic Serer domain, this Applications
E3 connector Modules page displays key information about the EAR files or exploded EAR directories. To configure an application for deployment, click
[ Startup £ Shutdown the Deploy a new Application... link
D services
B 3 Securily BDeploy a new Application
3 Domain Log Fitters
D Tasks
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2 Click the Deploy a new Application link. The Select the Archive for this
Application page opens.

Deploy an Application

Select the archive for this application

Select the file path that represents your archive or exploded archive directory.

Mate: Onby valid file paths are shown below If you do not find what you are looking for, you should upload
your file(s) andfor confirm your application containg valid descriptors

Location: localhost\ Z. ' bea \user projects \ domains \ mydomaing

Ol applications

O myserver

Continue

3 Use the path links following Location: to browse to the
DeliveryDashboard.ear folder, located in the Dashboard installation folder.

Deploy an Application

Select the archive for this application

Select the file path that represents your archive or exploded archive directory.

Note, Only valid file paths are shown below. If you do not find what you are looking for, you should upload
your file(s) andfor confirm your application contains valid descriptors.

Location: Jocalhost\ C: 4 Program Files \ Mercury y Delivery Dashboard_wl_2005

O _jvm
U DashboardDatabase

U1 DashboardServer

& | & DelivenyDashBoard ear

Ol general

Ulogs

O QccServer
L1 Utils

Continue
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4 Click Continue. The Review Your Choices and Deploy page opens.

Deploy an Application

Review your choices and deploy

Deployment Targets

Your application will be deployed to the following locations:

DeliveryDashBoard willl be deployed to

Servers - Myserver

Source Accessibility

Since this is a single server environment, no further stage configuration is required. The server will
access this application's files from the location specified

Identity

Enter a name to be used to identify this application

Name: |De|iveryDashBoard

The name of this application deployment

Deploy
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5 Click Deploy. The Deployment Status for Web Application Modules page
opens, displaying the deployment status of each module in the application.

Cunﬂguratiun.| Targets ‘ Deploy ERE0EEH |

This page allows you to view the deployment status of each module in the application. ¥ou may also choose to stop and
redeploy all modules within the application using the buttons at the bottom of the page. (To configure additional
deployment targets for this application, click the Targets tab.)

Deployment Status for Web Application Modules

Module Target| Status of

MetaDataServer Inactive | mysenver  Server [gggoecrgr?dsl
qec Inactive | myserver | Server %
KEISchedulingServer | Inactive | myserver | Server —g_msl
dashboard Inactive | myserver | Server —g_mSl
DeliveryCenter Inactive | mysener | Server *g;mﬁ_

Deploy Application

6 Wait until the deployment process finishes.

Conﬂguration.| Targets ‘ Deploy Notes|

This page allows you to view the deployment status of each module in the application. ¥ou may also choose to stop and
redeploy all modules within the application using the buttons at the bottom of the page. (To configure additional
deployment targets for this application, click the Targets tab.)

Deployment Status for Web Application Modules

Module Target| Status of

MetaDataSeNer Active | myserver | Senver Success

[sole} Active | miyserver | Server | Success

KPISchedulingServer | Active | mysarver | Server | Success

dashboard Active | myserver | Server | SUCcess

DeliveryCenter Active | myserver | Server | Success
Stop Application | Redeploy Application |

When the Status of Last Action indicates Success, the application
deployment is successfully completed.
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Deploying the Dashboard Application on
a WebSphere Server

This chapter describes how to deploy the Dashboard application on a
WebSphere application server, and how to specify configuration values.
Dashboard can be installed on WebSphere version 5.1.1.8 or 6.1.
This chapter includes:
» Deploying the Dashboard Application on WebSphere 5.1.1.8 on page 54
» Specifying Configuration Values on WebSphere 5.1.1.8 on page 59
» Deploying the Dashboard Application on WebSphere 6.1 on page 62
» Specifying Configuration Values on WebSphere 6.1 on page 68
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Deploying the Dashboard Application on
WebSphere 5.1.1.8

After you install Dashboard (see Chapter 2, “Setting Up Dashboard”), you
can deploy the Dashboard application. You deploy the Dashboard
application from the Applications page of the WebSphere Administrative
Console.

To deploy the Dashboard application:

1 In the navigation tree on the left, choose Applications > Install New
Application. The Preparing for the Application Installation page opens.

= =
p Ad d 0 ole i | —
ey
Home | Save | Preferences | Logout | Help | B
User ID: . . . . .
Preparing for the application installation
Dome
Specify the EARMMARIIAR module to upload and install
Servers
B Applications
e ABREaEAS Path: Browse the local machine or a remate server: [ Choose the local path if the ear resides onthe same machine as the
T & Local peth browser. Choose the server path if the ear resides on any of the nodes in
Install bew Application — e e
Security ¢ Server path
Environment
System Administration
Context Root: Lsed only for standslons Web modules (*war) [1]ou must specify & context raot i the mocle being installed ks 2 VAR
Troubleshooting i
Next| | Cancel

2 Click the Browse button, and select the DeliveryDashboard.ear file located
in the Dashboard installation folder.

Preparing for the application installation

Specify the EARMARIJAR module to uplosd and instal .

Path: Brovwse the local machine or & remote server: [il chooze the local path if the ear resides on the same machine a= the
& Local path: broweser. Choose the server path if the ear resides on any of the nodes in

C:'Program FilesMercuryDelive  Browse. . I puugcelicabte:t:

~ Server path:

Context Root: Used only for standalone Web modules (*war) [i] wou must specify & context root if the module being installed is & WAR
mociule

Cancel
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3 Click Next. The Preparing for the Application Installation page displays

default bindings and mappings options.

Preparing for the application installation

“ou can choose to generste default bindings and mappings. ]

¥ Generate Default Bindings

O cke
VerTice: & Do nat override existing bindings them

 Override exizting hindings
7 Do et default wirtual hiost name for wel
modules

% Diefautt virtual host name for wel
modules:

ldefaultfhos‘t

Previous Mext | Cancel |

[i] Generate detaut binding= for existing entries and over write

irtual Host [l The wirtual host to be used for this web module.

Specific bindings file: l Browse... H] Optional location of pre-defined bindings fils.

Select the Generate Default Bindings check box.

4 Click Next. The Step 1: Provide Options to Perform the Installation page

opens.
~+Step 1: Provide options to perform the installation
Specify the various options avallable to prepare and install your application.
AppDeployment Options Enable
Pre-compile JSP (Il
Directory to Install Application l—
Distribute Application 2
Use Binary Configuration r
Deploy EJBs -
Application Mame IW
Create MBeans for Resources ~
Enable Class Reloading I
Reload Interval in Seconds l—
Deploy WebServices -
M Cancel
Step 2 Map virtual hosts for weh modules
Sten 3 Man modules to aonlication servers

No changes are required to this page.
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5 Click Next. The Step 2: Map Virtual Hosts for Web Modules page opens.

Install New Application

Allowws installstion of Enterprize Applications and Madule

Step 1 Provide options ta perform the installation

—+Step 2: Map virtual hosts for web modules

Specity the virtual host where you want 1o install the Web modules cortained in your application. Wiek modules can be installed on the same
virtual host or dizpersed among several hosts.

Apply Multiple Mappings

¥ Web Module Virtual Host

applicationsM OMetaDataServer war W
applications! Sycc.war IW
applications20KPISchedulingServer vwar 'WI
dashboard Im
applications/DeliveryCenter war W

Previous ‘ Next Cancel

Step 3 Map modules to application servers

AR AR

Select the Web Module check box.
6 Click Next. The Step 3: Map Modules to Application Servers page opens.

Step1  Provide options to perform the installstion

Step 2 Map virtual hosts for web modules

—+Step 3: Map modules to application servers

Specify the application server where you want to install modules contained in your application. Modules can be installed on the same server ar
digpersed among several servers

Clusters and Servers:

!WebSphere: cell=Dome node=0ame server=server]

Apply

[¥ Module URI Server
£ spplications OMetaDataServet swvar WWEB- WehSphere:cel=Dome node=Dome server=seryer
W applications OMetaDataServer war INF Aavisb scmil
W applicationsA Soec war spplications Sgoc war WEB-INF fvek xml WehSphere:cel=Dome node=Dome server=server
[ applications20HPISchedulingServer war applications20KPISchedulingServer swwar WEB- WebSphere:cell=Dome node=Dome, server=server]
s 4 INF Aok il
¥ dashboard applications/dashboard war WEB-NF fveb xml  VWebSphere:cel=Dome node=Dome, server=serverl
applications.DeliveryCenter war YWEB- WehSphere:cell=Dome node=Dome, server=server]
¥  applicationsiDeliveryCenter sniar INF Al seml

Previous | Mext Cancall

Select the Module check box.
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7 Click Next. The Step 4: Summary page opens.

Step 2 Map virtual hosts for weh modules

Step 3 Map modules to application servers

—#Step 4: Summary

Summary of Install Cptions

Options Values
Distribute Application Yes

Use Binary Configuration Mo
CellModesZerver Click here
Enahle Class Reloading Mo
Create MBeans for Resources Yes
Deploy EJBs Mo

Reload Interval in Seconds
Application Mame: DeliveryDashboard
Directory to Instal Application

Pre-compile JSP Mo

A pplication Matne DeliveryDashhbostd
Deploy WebServices Mo

Previous Finish Cancel

8 Click Finish. The installation begins. A page opens indicating the progress of
the installation.

Installing..

If there are EJB"s in the application, the EJB Deploy process may take several minutes. Please do not save the configuration until the
proces= is complete.

Check the SystemOut log on the Deployment Manager or Setver where the application is deployed for specitic information about the EJB Deploy process
as it ocours

ADMAS005] Application DeliveryDazhboard configured in WehSphere repositary

ADMAS001: Application binaries saved in DoProgram Files\AppServerwystempild
wvorkspacewels DomelappicationsiDeliveryDashboard.earDeliveryDashbosrd.ear

ADMAS0111 Cleanup of temp dir for app DeliveryDashboard done.

ADMASO13E Application DelveryDashboard installed successiully.
Application DeliveryDashboard installed successfully.

If wou weant to start the application, you must first zave changes to the master configuration

Save to Master Configuration

If wou wearit to work with installed applications, then click Manage Applications

Manage Applications

When the installation is complete, the Application DeliveryDashboard
installed successfully message is displayed.
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9 Click the Save to Master Configuration link. The Enterprise Applications
page displays the local configuration messages.

Message(s)

&Changes have been made to your local configuration. Click Save to apply changes to the master configuration
G} The server may need to be restartted for these changes to take effect

Enterprise Applications >
Save

Save your workspace changes to the master configuration

Save to Master Configuration

Click the Save button to update the master repository with your changes. Click the Discard button to discard your changes and begin work again
usging the master repository configuration. Click the Cancel button to continue warking with your changes.

Total changed documents: 57

Wiewy tems with changes

| Sawe Discard Cancel

10 Click the Save button to save your changes to the master configuration.
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Specifying Configuration Values on WebSphere 5.1.1.8

You specify configuration values for deploying the Dashboard application
from the WebSphere Administrative Console.

To specify configuration values:

1 In the navigation tree on the left, choose Applications >
Enterprise Applications.

e Em, & i | —
App Ad a e 0 ole @ 5 L L] 'ézf,
Home | Save | Preferences | Logout | Help | E
User ID: . . .
Enterprise Applications
Dome
2 2 list of installed applications. A single application can be deployed onto muttiple servers. (1]
B Servers
B Applications
Enterprise Appications Totak 10
Install New Application Fitter
Resaurces Preferences
Seourty start| | Stop | Install | | Uninstsll | | Update | | Export || ExpartoDL |
Envirorment = =
System Administration ™ | ame Status +_ &
Troubleshosting [~ |Defadtépplication P
I |DeliveryDashioar ®
[~ |MDESamples P
[~ |PlantsBy\ebSphere L4
[~ |SamplesCallery P
[ |TechnoogySamples L4
[ |WebServicesSamples &
[ |zcminconsole L4
— livtann o
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2 Click the DeliveryDashboard link, and select the Configuration tab.

Enable Distribution

[ Specifies whether the application will be
distributed automatically to cther nodes on the
cell. The detault is for automatic distribution.

Classloader Mode

8] Specifies whether classes are loaded via
the parent classloader befare this one

YWaR Classloader Policy

[il Defines whether there is a single
classloader for all YWARs in the spplication or
classloader per WAR in the application

Create MBeans For Resources I [ilcreste MBears For Resources
Reload Enabled mSpecwfies it class reloading is enabled for
(m|
application files when they get updsted.
Reload Interval |3 [ he timeperiod (in seconds) in which the

application's filesystem will be scanned for
updated files

App\yl OK| Reset Cancel |

The mapping of this deployed object (Application or Module) into a target environment (server,

Target Mappings
cluster, cluster member)
Libraries A list of library references which specify the usage of global libraries

Session Management

Session Manager properies specific to this Application

Provide HTTE endnnint LB information

Provide Wsh seryices sodnoiot LIR]L information for SO8PHTTE hindion:

> In the Classloader Mode box, select PARENT_LAST from the drop-down

list.

» In the WAR Classloader Policy box, select Module from the drop-down

list.

3 In the Additional Properties table, click the Session Management link.

Overwrite Session Management

[ crvarwrite

|I|Specifies whether this SessionManager
settings are to be used for the current module.
Detfault is to use Session Manager settings
defined on parent okject.

Seggion tracking mechanism:

™ Enable S5L ID tracking
I¥ Enable Conkies
¥ Enable URL Rewriting

™ Enakle protocol switch reseriting

mSpeclfy a mechanism for HTTP session
management.

Overflow: ¥ Ao overflow [ilwhether to allow the number D_f sessions in
memory to excesd the value specified by Max
In Memory Session Count property . This is valid
only in non-petsistent sessions mode.

Bvim T i e ior o I Al s emsvivra ur cuninae of

» In the Overwrite Session Management box, select the Overwrite check

box.

» In the Session Tracking Mechanism box, select the Enable URL Rewriting

check box.
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4 Click OK. The Enterprise Applications page displays the local configuration
messages.

@-Changes have been made to your local configuration. Click Save to apply changes to the master configuration.

[ The server may need ta be restarted for these changes to take effect.

Enterprise Applications > DeliveryDlashboard >
Save

Save your workspace changes to the master configuration

to Master Configuration

Click the Save button to updste the master repository with your changes. Click the Discard button to discard your changes snd begin work agsin
using the master repository configuration. Click the Cancel button to continue working with your changes

Tatal changed documents: 1

Wiew items with changes

Save Discard Cancel

Click the Save link to apply the changes to the master configuration.

5 Click the Save button to update the master repository with your changes. A
list of the installed applications is displayed.

Enterprise Applications

A list of installed spplicstions. & single spplication can be deployed onto multiple servers. [i

Total: 10
Fitter

Freferences
stap | | Install | | Uninstall Update Export | Export DDL |

Hame © Status C_g

Detaulttpolication

[CARNE

DeliveryDashboard

MDBSamples

PlantsByitfebSphere

SamplesGallery

TechnolooySamples

WehServicesSamples

TJlojolalalo
Foy B ) ) ) ) Y

adminconzole

6 Select the DeliveryDashboard check box, and click Start to deploy the
Dashboard application. Deployment is complete.
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Deploying the Dashboard Application on WebSphere 6.1

After you have installed Dashboard (see Chapter 2, “Setting Up
Dashboard”), you must deploy the Dashboard application. You deploy the
Dashboard application from the Applications page of the WebSphere
Administrative Console.

To deploy the Dashboard application:

1 In the navigation tree on the left, choose Applications > Install New
Application. The Preparing for the Application Installation page opens.

Close page

Preparing for the application installation 7 = @Help =

Field help

Specify the EAR, WAR, JAR, or SAR module to upload and install. Local file sustemn path

Path to the new application Page help

) Local file systerm More inforrmation about

this page
Full path

[ Browse. .

O Rernote file systermn

Browse...

Context root

Used anly for standalone Web modules
[ war files) and SIP modules (. zar files)

Howr do you wrant to install the application?

o Prompt me only when additional information is required,

O Show me all installation options and pararneters,

Nextl Cancel |

2 Insert the DeliveryDashboard.ear path in the Full Path edit box.

Select the Show me all installation options and parameters radio button.
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3 Click Next. The Preparing for the Application Installation page displays
options to generate default bindings and mappings.

Enterprise Applications Close page

Preparing for the application installation W=

Choose to generate default bindings and mappings.

[ Generste Default Bindings

Override:

¥ Do not override existing bindings

O override existing bindings

¥irtual Host

) Do not use default virtual host name for Web ar $IP modules

) Use default wirtusl host narme for Web and SIP modules:
default_host

Specific bindings file

[ Browse...

Previousl Nextl Cance||

Select the Generate Default Bindings check box and the Use default virtual

host name for Web and SIP modules radio button.

4 Click Next. The Select Installation Options page opens. No changes are
required in this page.
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5 Click Next. The Map Modules to Servers page opens.

Install New Application

Specify options for installing enterprise applications and modules,

9

Step 2: Map
maodules to servers

Map modules to servers

Specify targets such as application servers or clusters of application servers where you
installed on the same application server or dizspersed among several application server
application. The plug-in configuration file (plugin-cfg.=ml) for each Wweb zerver is gene

Clusters and Servers:

IWebSphere:cel|=i|dtrd132N0deDlCell,n0de=i|dtrd132N0de01,seruer=seruer1 Apd

Seladt

Maodule

URI

applications/10MetaDataServer.war

applications/10MetabataServer. war, WH
INF/web, xml

applications/15qcc. war

applications/15qcc war, WEB-INFfweb,x

applications/20KPISchedulingServer.war

applications/20KkPISchedulingServer.w
INFfweb, xml

dashbaoard

applications/dashboard. war, WEB-INF/

Oo|g|o

applications/DeliveryCenter.war

applications/DeliveryCenter, war, WEE-
INFfweb, xml

Surnrmary

Previous | |Next| |Cancel

Click the Select all items button to select all the check boxes.

6 Click Next. The Provide JSP Reloading Options for Web Modules page opens.
No changes are required in this page.

7 Click Next. The Map Shared Libraries page opens. No changes are required

in this page.

8 Click Next. The Initialize Parameters for Servlets page opens. No changes are

required in this page.
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9 Click Next. The Map Virtual Hosts for Web Modules page opens.

Install MNew Application ?

Specify options for installing enterprize applications and modules,
Map virtual hosts for Web modules
Specify the virkual host where you want to install the Web modules that are contained in
your application, You can install Web maodules on the same virtual host or disperse them
among several hosts,
Apply Multiple Mappings
Select| Web module wirtnal haost
|ml applicationsf10Metal ataServer, war default_host |«
|m applicationsf15qcc, war default_host [+
|m applications/20KPISchedulingServer.war default_host =]
Step 6: Map virtual
hosl:'s P \Eeb |ml dashboard default_host |«
modules
|m applications/DeliveryCenter, war default_host [+
Previous | |Ne><t | | Cancel |
. .
Click the Select all items button to select all the check boxes.

10 Click Next. The Map Context Roots for Web Modules page opens. No
changes are required in this page.
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11 Click Next. The Summary page opens.

Install Mew Application

Specify options for installing enterprise applications and modules,

Summary

Surnrary of installation options

Qptions Walues

Precompile JavaServer Pages files Ma

Directory to install application

Distribute application Yes
Use Binary Configuration Mo
Deploy enterprize beans Mo
Application narne DeliveryDashboard
Create MBeans for resources Yes
Enable clazs reloading Mo

Reload interval in zeconds

Deploy Web zervices Mo

Walidate Input offfwarn/fail warn

Process embedded configuration Mo

File Permission L dI=7554. %, 20=755 4. %, a=7554. %
=3 Step 8: Summary Application Build ID Unknown

Allow dizpatching includes to remote Ne

resources

Allow servicing incudes from remote Ne

resources

CellfNode/Server Click here

Previous | | Finish| | Cancel
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12 Click Finish. The installation begins. A page opens indicating the progress of
the installation.

% Logout Help Welcome websphe
L3H

ADMASDSE: Application and module versions are validated with versions of deployment targets.

ADMASOET]: Resource validation for application DeliveryDashboard completed successfully.

ADMASD0SE The application DeliveryDashboard is configured in the WebSphere Application Server repository.

ADMASDSEE The library references for the installed optional package are crested.

ADMAS00SL The application DeliveryDashboard iz configured in the WebSphere Application Server repositary.

EH B

ADMASOO L The application binaries are saved in C:Program FilesBMiAELSpherewippServeriprofiles B ppSe01 westempl- 2284
wyarkspace\celsildtrdl 32MNodet Celhapplications'DeliveryDashboard earDeliveryDashboard .ear

o
=

=

ADMASO0SEE The application DeliveryDashboard is configured in the WiebSphere Application Server repository.

=

SECIO4001 Successiuly updated the application DeliveryDashboard vwith the appContextiDF or Security information.

B B

ADMASDE The cleanup of the temp directary for application DeliveryDashbosrd iz complete.

=

ADMASD 3 Application DeliveryDashboard instaled successfully.

=

Application DeliveryDazhboard installed successtully,
To start the application, first save changes to the master configuration.
Changes have been made to your local configuration. Yau can:

# ZSave directly to the master configuration.
# Review changes befare saving or discarding.

When the installation is complete, the Application DeliveryDashboard
installed successfully message is displayed.

13 Click the Save link. The installation returns to the Preparing for the
Application Installation page. Close the browser window.
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Specifying Configuration Values on WebSphere 6.1

After you deploy Dashboard, you must configure the application.
Configuration is done through the following procedures:

> Session Management configuration

» Class Loader Order configuration

Session Management Configuration

You configure the session management from the Applications page of the
WebSphere Administrative Console.

To configure the session management:

1 In the navigation tree on the left, choose Applications > Enterprise
Applications. The Enterprise Applications page opens.

Enterprise Applications

Enterprise Applications

Use thiz page to manage installed applications, A single application can be deployed onto multiple servers,

Preferances

Start | Stop | Install Uninstall Update Rollout Update Rernove File | Export Expl
| |4
=
Select Mame 2 Application Status g
M Cefaultdpplication P
I CeliveryDrazhboard @
r ivtapp 3
l_ uet =3
Total 4
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2 Click the DeliveryDashboard link. The Configuration tab of the Enterprise
Applications page opens.

Enterprise Applications

Enterprise Applications FE

Enterprise Applications > DeliveryDashboard

Use thiz page to configure an enterprise application. Click the links to access pages for further
configuring of the application or its modules,

Configuration

General Properties Modules
¥ Hame il Modul
i Manage Modules
DeliveryDazhboard | anage Modules
Application reference validation Web Module Properties
IIssue Warnings ;l

Session managernent

Detail Properties Context Root For Web Modules

Initialize pararneters for zervlets

Tarqet specfic application status

JEP reload options for web
modules

Application binaries Wirual hosts

Startup behavior

Claszs loading and update detection

Rermote request dispatcher
properties

Wiew Deplovment Descriptor

Last participant support extension

References

Shared library references

Apply | OK| | Reset Cancel
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3 Click the Session management link. The Configuration tab of the Enterprise
Applications page displays the session management options.

Enterprize Applications VE

Enterprise Applications > DeliveryDashboard > Session management

Use this page to configure session manager properties to contral the behaviar of Hypertext
Transfer Protocal (HTTP) session support, These settings apply to both the SIP container and the

Web container,

Configuration

General Properties Additional Properties
[T ouerride session management Distributed ernvironment settings

Session tracking mechanism:

[T Enable s5L ID tracking
[ Enable conkies

[ Enable URL rewriting

P

[V allow overflow

Maximum in-merory session count:
I .

Select the Override session management check box.

Select the Enable URL rewriting check box.
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4 Click OK. The Configuration tab of the Enterprise Applications page displays
the session management messages.

Enterprise Applications NE

El Messages

M The session rnanagernent changes apply to baoth the SIP container
and the Web container.

&Changes have been made to your local configuration. You can:
& Zawe directly to the master configuration,
® Review changes before saving or discarding,

M The zermer rmay need to be restarted for theze changes to take
effect,

Enterprise Applications > DeliveryDashboard

Use this page to configure an enterprize application, Click the links to acces: pages for further
configuring of the application or its modules,

Configuration

5 Click the Save link.
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Class Loader Order Configuration

You configure the Class Loader Order from the Applications page of the
WebSphere Administrative Console.

To configure the Class Loader Order:

1 In the navigation tree on the left, choose Applications > Enterprise
Applications. The Enterprise Applications page opens.

Enterprise Applications

Enterprise Applications

Use thiz page to manage installed applications, A single application can be deployed onto multiple servers,

Preferances

Start | Stop | Install Uninstall Update Rollout Update Rernove File | Export Expl
| |4
)
Select Mame 2 Application Status ()
M Cefaultdpplication P
I CeliveryDrazhboard @
r ivtapp 3
l_ uet =3
Total 4
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2 Click the DeliveryDashboard link. The Configuration tab of the Enterprise
Applications page opens.

Enterprise Applications

Enterprise Applications FE

Enterprise Applications > DeliveryDashboard

Use thiz page to configure an enterprise application. Click the links to access pages for further
configuring of the application or its modules,

Configuration

General Properties Modules
¥ Hame il Modul
i Manage Modules
DeliveryDazhboard | anage Modules
Application reference validation Web Module Properties
IIssue Warnings ;l

Session managernent

Detail Properties Context Root For Web Modules

Initialize pararneters for zervlets

Tarqet specfic application status

JEP reload options for web
modules

Application binaries Wirual hosts

Startup behavior

Claszs loading and update detection

Rermote request dispatcher
properties

Wiew Deplovment Descriptor

Last participant support extension

References

Shared library references

Apply | OK| | Reset Cancel
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3 Click the Manage modules link. The Manage Modules page opens.

Enterprise Applications

Enterprise Applications > DeliveryDashboard > Manage Modules
Manage Modules
Specify targets such as application servers or clusters of application zervers where you want to install the modules that

sarne application server or dispersed among several application servers. Also, specify the Web servers as targets that]
configuration file (plugin-cfg.xml) for each Web server iz generated, based on the applications that are routed throug

Clusters and Servers:
|websphere:call=ildtrd132Node01cell,node=ildtrd132Node0l,sarvar=sarvarl Apply

Rermoaove | Update | Remove File
Select| Module URI Pz Server
Type
| applications/10MetaD ataderyar war applications/10Metal ataServer, war, WEE- web webSphy
applicstions/10MetabataSereruar INFfweb, xml Maodule
| applicationsf/15gcc war applications/15qcc war, WEB-INF/web, xml Wb Welze
Madule
L . applications/20kPISchedulingServer, war,WEB- Wweb WebsSphd
|_ applications/20KPISchedulingServer. war INF/web. ol Module
I dazhboard applications/dashboard, war, WEB-INF/web,xml Welo Lebsphd
Madule
L . applications/DeliveryCenter, war, WEB- Wab WebSphd
I applications/DeliveryCenter, war INF/wabn, xrnl Module

ﬂ Cancel
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4 Click on the applications/15qcc.war link. The Configuration tab for
15/qcc.war opens.

Enterprise Applications vIE

Enterprise Applications > DeliveryDashboard > Manage Modules > applications / 15qcc.war
Use thiz page to configure an instance of a deployed Web moaodule in the application. This

page contains deployment-specific information for a Web rmodule and session management
zettings,

Configuration

General Properties Additional Properties

* URI
|app|icationsf15qcc.war

| view Module Class
Loader

Alternate deployrnent descriptor Target specific

| application status

# Starting weight View Deployrnent PE loyrnent
|1DDDD Descriptor
Wiew Portlet
# Class loader order Deployment
ICIasses loaded with parent class loader first ;I Descriptor

Session

Management
Apply | (o134 Reset Cancel

5 In the Class loader order drop-down list, select Classes loaded with
application class loader first.
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76

6 Click OK. The Manage Modules page displays the configuration messages.

Enterprise Applications

Manage Modules

E Meszzages

&Changes have been made to vour local configuration. You can:
® Save directly to the master configuration.
® Rewiew changes befare saving or dizscarding.

M The server may neaed to be restarted for these changes to take effect.

Enterprise Applications > DeliveryDashboard > Manage Modules

Specify targets such as application servers or clusters of application servers where you want to install the rnodules t
sarmne application server or dispersed among several application servers, Also, specify the Web servers as targets th
configuration file (plugin-cfg. =ml) for each Wweb server iz generated, based on the applications that are routed thro

Clusters and Servars:

IWebSphere:ce||=ildtrd132N0deD1Ce||,node=i|dtrd132Node01,seruer=seruer1 Apply

Rermouve | Update | Rermove File
Select| Madule URI _Tfpd:le Server|
Im| applications/10MetabataServer. war IaP?prch:;iI?:ﬁ:.i’lﬂl‘ﬂetaDataSeruer.war,WEB- I‘\’ﬂV::ule Wl
|l applications/15qcc. war applications/15gcc. war, WEB-INF/web. :crnl We‘? L Websy
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7 Click the Save link. The Manage Modules page opens.

Enterprise Applications > DeliveryDashboard > Manage Modules

Manage Modules

Specify targets such as application servers or clusters of application zervers where you want to install the modules that
sarne application server or dispersed among several application servers. Also, specify the Web servers as targets that]
configuration file (plugin-cfg.xml) for each Web server iz generated, based on the applications that are routed throug
Clusters and Servers:

|websphere:call=ildtrd132Node01cell,node=ildtrd132Node0l,sarvar=sarvarl Apply

Rermoaove | Update | Remove File
Select| Module URI Pz Server
Type
| applications/10MetaD ataderyar war applications/10Metal ataServer, war, WEE- web webSphy
applicstions/10MetabataSereruar INFfweb, xml Maodule
| applicationsf/15gcc war applications/15qcc war, WEB-INF/web, xml Wb Welze
Madule
L . applications/20kPISchedulingServer, war,WEB- Wweb WebsSphd
|_ applications/20KPISchedulingServer. war INF/web. ol Module
I dazhboard applications/dashboard, war, WEB-INF/web,xml Welo Lebsphd
Madule
L . applications/DeliveryCenter, war, WEB- Wab WebSphd
I applications/DeliveryCenter, war INF/wabn, xrnl Module

ﬂ Cancel

8 Click OK. The Manage Modules page displays the configuration messages.

Enterprise Applications

E Mezzages

&Changes have been made to your local configuration. You can:
#® Save directly to the master configuration.
® Review changes before saving or discarding.

O The server rmay need to be restarted for these changes to take effect

Enterprise Applications > DeliveryDashboard

Use this page to configure an enterprise application. Click the links to access pages for further configuring of the applid
rmodules.

Configuration

General Properties Modules

# Mame
|De|iuer9Dashboard

Marage Madulas

Application reference validation Web Module Properties
Is ; 1
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9 Click the Save link. The Enterprise Applications page opens.

Enterprise Applications

Enterprise Applications

Use this page to manage installed applications, A single application can be deployed onto rultiple servers,
Preferences

|Star‘t| |Insta|l | | Uninstall | | Update | | Rollout Update | | Remove File | | Expor‘tl | Export DDL

Saelect| Mame 2 Application Status Q
I Defaultapplication P

I CeliveryDrashboard ®

| ietaee <

I usr P

Total 4

10 Select the check box next to DeliveryDashboard and click the Start button.

The Enterprise Applications page displays a message that DeliveryDashboard
was started successfully.

Enterprise Applications

E Messages

mAppIication DeliveryDashboard on server serverl and node ildtrd132Made0l started
successfully,

Enterprise Applications

Use this page to manage installed applications. A single application can be deployed onta multiple servers,

Preferences

| Install | | Uminstall | | Update | | Rollaut Update | | Rernove File | | Export | | Export DDL
EIEEE

select| MName 2 Application Status Q

I Defaultapplication E v

I CeliveryDazhboard £

[ |iwtase P

D N1 Q'

Taotal 4

Close the browser window.
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Uninstalling Dashboard

You can uninstall Dashboard from your Web server. Note that after you
uninstall, the Dashboard data is not deleted from the schema, and can be
used in subsequent installations. To delete the Dashboard schema, contact
your database administrator.

This chapter includes:

» Uninstalling Dashboard from Windows on page 79

» Uninstalling Dashboard from Linux, Solaris, or AIX on page 80

Uninstalling Dashboard from Windows

This section describes how to uninstall Dashboard from your Windows
server machine.

To uninstall Dashboard from Windows:

1 Choose Start > Settings > Control Panel > Add/Remove Programs. The
Add/Remove Programs dialog box opens.

2 Select HP Dashboard and click Change/Remove.
3 The Welcome screen opens. Click Next.

4 The Uninstall Preview dialog box opens. Read the summary of features to be
uninstalled, and click Next.

5 The Delete Files dialog box opens. Click Yes if you want to delete files such
as log files, source files and so on, and then click Next.
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6 Depending on your operating system and system configuration, the Reboot

dialog box may open. Click Yes, restart my computer, and then click Finish.

The uninstall procedure is complete, and Dashboard is rtemoved from the
server.

Uninstalling Dashboard from Linux, Solaris, or AIX

80

This section describes how to uninstall Dashboard from your Linux, Solaris,
or AIX server machine.

Note: To uninstall Dashboard, you should use the same user login that
installed Dashboard.

To uninstall Dashboard from Linux, Solaris, or AlX:

1 Make sure that the application server is running.

Type the following command at the system prompt:
/[directory]/[Dashboard_directory]/_uninst/uninstall.bin
The HP Dashboard Uninstall wizard opens.

Click Next. Follow the instructions on your screen.
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