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Legal Notices

Warranty

The only warranties for HP products and services are set forth in the express warranty 
statements accompanying such products and services. Nothing herein should be construed as 
constituting an additional warranty. HP shall not be liable for technical or editorial errors or 
omissions contained herein.

The information contained herein is subject to change without notice.

Restricted Rights Legend

Confidential computer software. Valid license from HP required for possession, use or copying. 
Consistent with FAR 12.211 and 12.212, Commercial Computer Software, Computer Software 
Documentation, and Technical Data for Commercial Items are licensed to the U.S. 
Government under vendor's standard commercial license.

Copyright Notices

©  Copyright 2010-2011 Hewlett-Packard Development Company, L.P.

Trademark Notices

Adobe ® is a trademark of Adobe Systems Incorporated.

Microsoft® and Windows® are U.S. registered trademarks of Microsoft Corporation.

Java is a registered trademark of Oracle and/or its affiliates. 
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Documentation Updates

The title page of this document contains the following identifying information:

• Software Version number, which indicates the software version.

• Document Release Date, which changes each time the document is updated.

• Software Release Date, which indicates the release date of this version of the software.

To check for recent updates, or to verify that you are using the most recent edition of a 
document, go to:

http://h20230.www2.hp.com/selfsolve/manuals 

This site requires that you register for an HP Passport and sign-in. To register for an HP 
Passport ID, go to: 

http://h20229.www2.hp.com/passport-registration.html 

Or click the New users - please register link on the HP Passport login page.

You will also receive updated or new editions if you subscribe to the appropriate product 
support service. Contact your HP sales representative for details.
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Support

Visit the HP Software Support web site at:

http://www.hp.com/go/hpsoftwaresupport 

This web site provides contact information and details about the products, services, and 
support that HP Software offers.

HP Software online support provides customer self-solve capabilities. It provides a fast and 
efficient way to access interactive technical support tools needed to manage your business. As 
a valued support customer, you can benefit by using the support web site to:

• Search for knowledge documents of interest

• Submit and track support cases and enhancement requests

• Download software patches

• Manage support contracts

• Look up HP support contacts

• Review information about available services

• Enter into discussions with other software customers

• Research and register for software training

Most of the support areas require that you register as an HP Passport user and sign in. Many 
also require a support contract.  To register for an HP Passport ID, go to:

http://h20229.www2.hp.com/passport-registration.html 

To find more information about access levels, go to:

http://h20230.www2.hp.com/new_access_levels.jsp 
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HP Sprinter Results Viewer 

Throughout this guide, descriptions of features that are available only in 
Power Mode are identified by the Power Mode  icon.

This chapter includes:

Concepts

➤ Run Results Overview on page 8

Tasks

➤ How to Review Run Results on page 9

Reference

➤ Results Group on page 13

➤ Storyboard Window on page 21
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Concepts

Run Results Overview 

Sprinter’s run results provide a summary of your run. In the run results you 
can:

➤ View a summary of your run including basic run information, the 
number of user actions, submitted defects, defect reminders and 
comments, and a breakdown of the steps by status.

➤ View details of all the steps in your run including actual results and any 
attached screen captures or other attachments.

➤ View details of all the defects you submitted during your run. You can 
open the HP ALM Defect Details dialog box from the run results to review 
the information in your defects.

➤ View details of the defect reminders you created during your run. You can 
submit defects to HP ALM based on these defect reminders.

➤ View details of all the user actions you performed during your run.

➤ Open the Storyboard, enabling you to view detailed information for each 
user action you performed in your run.
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Tasks

How to Review Run Results 

 Some steps are relevant only for tests run in Power Mode.

This task describes the various steps you can perform to review your run 
results:

➤ "Review a summary of your run" on page 9

➤ "Review the steps you performed in your run" on page 9

➤ "Review the defects you submitted during your run" on page 10

➤ "Review the defect reminders you created during your run" on page 10

➤ "Review the user actions you performed during your run" on page 10

➤ "Review details and screen captures of your user actions in the 
Storyboard" on page 10

Review a summary of your run

The Run Summary pane displays a summary of the details of your test run, 
including basic test and run information as well as a summary of the steps 
and actions in your test. You can also view the defects you opened and 
comments you added, and print or email the summary.

Click the Run Summary node in the Results Group to display the Run 
Summary pane.

Review the steps you performed in your run

The Steps Summary pane displays a summary of any steps you ran in your 
test, including actual results and any attached screen captures or other 
attachments. You can also export, print, or email the steps in your test.

Click the Steps Summary node in the Results Group to display the Steps 
Summary pane. For details, see "Steps Pane" on page 15. 



Chapter  • HP Sprinter Results Viewer

10

Review the defects you submitted during your run

The Submitted Defects pane displays a summary of all the defects you 
submitted during your run. You can open the HP ALM Defect Details dialog 
box from the Submitted Defects pane to review the information in your 
defects. You can also print or email the summary of your submitted defects.

Click the Submitted Defects node in the Results Group to display the 
Submitted Defects Pane.

For details, see "Submitted Defects Pane" on page 17. 

Review the defect reminders you created during your run

The Defect Reminders Pane displays a summary of the defect reminders you 
created during your run. You can submit defects to HP ALM based on these 
defect reminders. You can also print or email the summary of your defect 
reminders.

Click the Defect Reminders node in the Results Group to display the Defect 
Reminders Pane.

For details, see "Defect Reminders Pane" on page 18. 

 Review the user actions you performed during your run

The User Actions pane displays a summary of the user actions you 
performed during your run. You can export the user actions to an .xls, .xlsx, 
or .csv file. You can also print and email the list of your user actions.

Click the User Actions node in the Results Group to display the User Actions 
pane.

For details, see "User Actions Pane/User Actions Summary Dialog Box" on 
page 20. 

 Review details and screen captures of your user actions in 
the Storyboard

 1 Select the Storyboard node in the Results group.

The Storyboard opens. 
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 2 Select an action in the Timeline.

All the user actions you performed in your run are represented in the 
Timeline as image thumbnails along the bottom of the Storyboard. 

Note: Some user actions in your run may not have a corresponding screen 
capture. Screen captures are saved per-action based on your settings in the 
Save Settings Pane (Settings Dialog Box). For details on save settings, refer 
to the HP Sprinter User Guide. 

When you select an action in the Timeline, its screen capture is displayed 
in the upper left pane and the action details are displayed in the upper 
right pane of the Storyboard.

You can filter the actions that are displayed in the Timeline. For details on 
how to filter and navigate the Timeline, see "Storyboard Window" on 
page 21.

 3 Review the action details. 

The upper right pane of the Storyboard displays information about the 
action you selected in the Timeline. 

From this pane you can:

➤ View a description of the action.

➤ View a list of any defects you submitted for the action. You can click 
the defect ID link to open the Defect Details dialog box from HP ALM 
and view or edit your defect.

➤ View a list of any defect reminders you created for the action. You can 
submit defects to HP ALM based on these reminders.

➤ View the comment, if you added one to the action.

➤ View any differences that may have been found for the action (Tests 
run with mirroring only). 
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For more details on how to review the user action details, see "Storyboard 
Window" on page 21.
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Reference

Results Group

The Results group is located in the left side of the main window.

This group includes the following:

➤ "Run Summary Pane" on page 14

➤ "Steps Pane" on page 15

➤ "Submitted Defects Pane" on page 17

➤ "Defect Reminders Pane" on page 18

➤ "User Actions Pane/User Actions Summary Dialog Box" on page 20

➤ "Storyboard Window" on page 21
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Run Summary Pane
This pane displays a summary of the details of your test run. You can view 
basic test and run information as well as a summary of the steps and actions 
in your test and the defects and comments you opened.

Tasks you can accomplish with the Run Summary pane:

➤ "How to Review Run Results" on page 9

The following image shows the Run Summary pane.

Some result information is available only for tests run in Power Mode .
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Descriptions of the user interface elements are available in the pane.

Steps Pane
This pane displays a summary of the steps you performed in your test. It also 
enables you to export, print, or email your step information.

Tasks you can accomplish with the Steps pane:

➤ "How to Review Run Results" on page 9

The following image shows the Steps pane. 

To access Select the Results > Run Summary node.

Important 
information

If you are viewing the results in the Results Viewer 
without Sprinter installed, the results are displayed 
without the Run Setup area and the Definitions group. 
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Descriptions of the buttons are available in the pane when you move the 
pointer over them.

To access Select the Results > Steps node.

Important 
information

➤ You can resize the Sprinter window and the columns in the 
display to view all the information.

➤ Double-clicking a thumbnail in the Screen Capture column or 
the Attachments column opens the attachment in the default 
program on your computer for that file type.

➤ You cannot Export, Print, or Email steps in a Business Process 
Test.  

➤ If you are viewing the results in the Results Viewer without 
Sprinter installed, the results are displayed without the Run 
Setup area and the Definitions group. 
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Submitted Defects Pane
This pane displays a summary of the defects you submitted during your test 
run. You can also export, print, or email a summary of your submitted 
defects.

Tasks you can accomplish with the Submitted Defects pane:

➤ "How to Review Run Results" on page 9

The following image shows the Submitted Defects pane.

 

Descriptions of the buttons are available in the pane when you move the 
pointer over them.

To access Select the Results > Submitted Defects node.

Important 
information

➤ Clicking the Defect ID number opens the Defect 
Details dialog box from HP ALM.

➤ If you are viewing the results in the Results Viewer 
without Sprinter installed, the results are displayed 
without the Run Setup area and the Definitions group. 
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Defect Reminders Pane
This pane displays a summary of the defect reminders you created during 
your test run. It enables you to submit defects based on information in your 
defect reminders, and to export, print, or email your defect reminders.

Tasks you can accomplish with the Defect Reminders pane:

➤ "How to Review Run Results" on page 9

The following image shows the Defect Reminders pane.

 

To access Select the Results > Defect Reminders node.

Important 
information

If you are viewing the results in the Results Viewer without 
Sprinter installed, the results are displayed without the Run Setup 
area and the Definitions group. 
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Descriptions of the buttons are available in the pane when you move the 
pointer over them. The table below provides additional information for 
some of these elements:

UI Elements Description

Submit Defect. Opens the Smart Defect Settings Dialog Box 
(described on page 116), enabling you to automatically include 
defect scenario information in your defect. 

You can include step or user action information with your defect, 
and attach movies and screen captures of your application to your 
defect. For details on Smart Defects, see the HP Sprinter User Guide. 

When you create a defect from the defect reminders pane, the 
same information is available for you to include in the defect as is 
available when you open the defect during the run. You can 
include a screen capture of the application as it appeared for the 
user action when the reminder was created, and the steps or 
actions in your test run. 

When you create a defect from a defect reminder, the defect 
reminder is deleted.
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User Actions Pane/User Actions Summary Dialog 
Box
This area displays a summary of the user actions you performed during your 
run and any comments you added for each action. It also enables you to 
export, print, or email your user action information.

Tasks you can accomplish with the User Actions pane/User Actions 
Summary dialog box:

➤ "How to Review Run Results" on page 9

The following image shows the User Actions pane. 

 

Descriptions of the buttons are available in the pane when you move the 
pointer over them.

To access Select the Results > User Actions node.

Important 
information

➤ User actions are recorded only in Power Mode.

➤ If you are viewing the results in the Results Viewer without 
Sprinter installed, the results are displayed without the Run 
Setup area and the Definitions group. 
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Storyboard Window 

This window displays information for each user action in your run. You can:

➤ View the description of each user action

➤ View the defects submitted, defect reminders, comments, and differences 
found for each action.

➤ Filter the displayed actions. 

Tasks you can accomplish with the Storyboard:

➤ "How to Review Run Results" on page 9

The following image shows the Storyboard.
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User interface elements are described below (unlabeled elements are shown 
in angle brackets):

To access Select the Results > Storyboard node.

Important 
information

Some actions may not have a corresponding screen capture. 
Screen captures are saved per-action based on your settings in the 
Save Settings Pane (Settings Dialog Box) (described on page 73). 
For details on save settings, refer to the HP Sprinter User Guide.

UI Elements Description

Smart Defect Enables you to submit a defect to HP ALM.

Drop-down options:

➤ Smart Defect. (Default) Opens the Smart Defect 
Settings Dialog Box (described on page 116), enabling 
you to include automatically generated defect scenario 
information in your defect description. For details, see 
"Smart Defect Settings Dialog Box" on page 116.

➤ New Defect. Opens the HP ALM New Defect dialog 
box, enabling you to manually submit a defect to 
HP ALM.

You can include step or user action information with 
your defect, and attach movies and screen captures of 
your application to your defect. For details on Smart 
Defects, see the HP Sprinter User Guide. 

When you create a defect from the Storyboard, the same 
information is available for you to include in the defect 
as is available when you open the defect during the run. 
You can include a screen capture of your application 
during your user action, and a list of the steps or actions 
in your test run. 

<Action screen 
capture>

Displays a screen capture of the action selected in the 
Timeline. 
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<Action details> Displays the following:

➤ A description of the user action.

➤ Defects. All the defects submitted to HP ALM for the 
action. Clicking the link for a defect opens the Defect 
Details dialog box from HP ALM.

➤ Defect Reminders. A list of all the defect reminders 
you created for the action. Click Create Defect to open 
the Smart Defect Settings Dialog Box, enabling you to 
automatically include defect scenario information in 
your defect. For details on Smart Defects, see the 
HP Sprinter User Guide.

➤ Comments. A list of all the comments you added to 
the action.

➤ Differences. A list of all the differences found for the 
action. Click Show, to open the Differences Viewer. 

The Differences Viewer displays the details of the 
differences and any rules you created for the action. 
You can also open a new defect from the Differences 
Viewer. For details on the Differences Viewer, see the 
HP Sprinter User Guide.

Timeline Displays a thumbnail view of each action in the run. 
Each thumbnail can contain any of the following icons 
indicating the details of the action:

➤  A defect was submitted for this action.

➤  A defect reminder was created for this action.

➤  A comment was added to this action.

➤  Differences were found for this action.

UI Elements Description
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<Timeline filtering 
options>

The Timeline contains the following filter buttons:

➤  Defects. 

➤  Defect Reminders. 

➤  Comments. 

➤  Differences. 

When you click a filter button, the Timeline displays 
only those actions that contain the selected filter item. 
Click the filter button again to turn the filter off.

<Timeline navigation 
buttons> 

The Timeline contains the following navigation buttons:

➤  Advances the Timeline one defect forward.

➤  Returns the Timeline one defect back.

If you filter the Timeline, the Prev and Next buttons 
advance or return you to the next or previous action in 
the filtered list of actions.

You can also filter just the Prev and Next behavior using 
the drop-down options under these buttons.  

These drop-down options control the functionality of the 
Prev and Next buttons, but do not filter the Timeline.

When you select a drop-down option in one button, the 
same option is automatically selected in the other 
button, and the Prev and Next buttons advance or return 
you to the previous or next action that contains the 
selected option.

Drop-down options:

➤   Defects. 

➤   Defect Reminders. 

➤   Comments. 

➤   Differences. 

UI Elements Description


	Sprinter Results Viewer User Guide
	Table of Contents
	HP Sprinter Results Viewer
	Concepts
	Run Results Overview

	Tasks
	How to Review Run Results

	Reference
	Results Group
	Run Summary Pane
	Steps Pane
	Submitted Defects Pane
	Defect Reminders Pane
	User Actions Pane/User Actions Summary Dialog Box

	Storyboard Window





<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /None
  /Binding /Left
  /CalGrayProfile (Gray Gamma 2.2)
  /CalRGBProfile (Adobe RGB \0501998\051)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Error
  /CompatibilityLevel 1.4
  /CompressObjects /Off
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.0000
  /ColorConversionStrategy /LeaveColorUnchanged
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize false
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments false
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Remove
  /UsePrologue false
  /ColorSettingsFile (None)
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 300
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /JPXEncode
  /AutoFilterColorImages false
  /ColorImageAutoFilterStrategy /JPEG2000
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 100
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 300
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /JPXEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG2000
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 100
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck true
  /PDFX3Check false
  /PDFXCompliantPDFOnly true
  /PDFXNoTrimBoxError false
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile (None)
  /PDFXOutputConditionIdentifier (CGATS TR 001)
  /PDFXOutputCondition ()
  /PDFXRegistryName (http://www.color.org)
  /PDFXTrapped /False

  /CreateJDFFile false
  /Description <<
    /CHS <>
    /CHT <>
    /DAN <>
    /DEU <>
    /ESP <>
    /FRA <>
    /ITA (Utilizzare queste impostazioni per creare documenti Adobe PDF che devono essere conformi o verificati in base a PDF/X-1a:2001, uno standard ISO per lo scambio di contenuto grafico. Per ulteriori informazioni sulla creazione di documenti PDF compatibili con PDF/X-1a, consultare la Guida dell'utente di Acrobat. I documenti PDF creati possono essere aperti con Acrobat e Adobe Reader 4.0 e versioni successive.)
    /JPN <>
    /KOR <>
    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken die moeten worden gecontroleerd of moeten voldoen aan PDF/X-1a:2001, een ISO-standaard voor het uitwisselen van grafische gegevens. Raadpleeg de gebruikershandleiding van Acrobat voor meer informatie over het maken van PDF-documenten die compatibel zijn met PDF/X-1a. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 4.0 en hoger.)
    /NOR <>
    /PTB <>
    /SUO <>
    /SVE <>
    /ENU (Use these settings when submitting to HP. These settings require font embedding.)
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks false
      /AddPageInfo false
      /AddRegMarks false
      /ConvertColors /ConvertToCMYK
      /DestinationProfileName ()
      /DestinationProfileSelector /DocumentCMYK
      /Downsample16BitImages true
      /FlattenerPreset <<
        /PresetSelector /HighResolution
      >>
      /FormElements false
      /GenerateStructure false
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles false
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /DocumentCMYK
      /PreserveEditing true
      /UntaggedCMYKHandling /LeaveUntagged
      /UntaggedRGBHandling /UseDocumentProfile
      /UseDocumentBleed false
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


