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Legal Notices 

Warranty 

The information contained herein is subject to change without notice. The only warranties 

for HP products and services are set forth in the express warranty statements 

accompanying such products and services. Nothing herein should be construed as 

constituting an additional warranty. HP shall not be liable for technical or editorial errors 

or omissions contained herein. 

License requirement and U.S. Government legend 

Confidential computer software. Valid license from HP required for possession, use or 

copying.  Consistent with FAR 12.211 and 12.212, Commercial Computer Software, 

Computer Software Documentation, and Technical Data for Commercial Items are licensed 

to the U.S. Government under vendor's standard commercial license. 

Copyright notices 

© Copyright 2011 Hewlett-Packard Development Company, L.P. 

Trademark notices 

Java™ and all Java based trademarks and logos are trademarks or registered trademarks 

of Sun Microsystems, Inc. in the U.S. and other countries. 

Windows®, and Windows NT® are U.S. registered trademarks of Microsoft Corporation. 
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Preface 

This document is the Release Notes of the HP SQM Solution TeMIP Service Adapter V3.0 

software kit (Manufacturing Release) for Windows system. 

 

The software kit name is HP SQM Solution TeMIP Service Adapter V3.0, and the 

corresponding executable file name is SQMSolTEMV300RevA.exe. 

 

 

Please read this document as well as HP SQM Solution TeMIP Service Adapter 

Installation Configuration and User’s Guide before installing the TeMIP Service 

Adapter. 

 

Intended Audience 

This document is intended for Solution Architects, SQM Solution deployment team and SQM 

Solution administrators. 

Software Versions 

The term Windows is used as a generic reference to the operating system, unless otherwise 

specified. 

The software versions referred to in this document are as follows: 

 

Software Version 

TeMIP Service Adapter 3.0 

SQM Service Management Foundation 3.0 

TeMIP Service Console 6.2 

HP Business Service Management 9.1X 

HP SiteScope 11.12 

Windows 2003, 2008 

 

Abbreviations and Acronyms 

The following table defines abbreviations and acronyms used in this document. 

 

Abbreviation or 

acronym 

Meaning 

BSM Business Service Management 

SMF  Service Management Foundation 

KPI Key Performance Indicator 

HI Health Indicator 



SiS SiteScope 

SQM Service Quality Manager 

TeMIP HP Telecommunication Management Platform 

TSC HP TeMIP Service Console 

 

Associated Documents 

 HP SiteScope 11.12 Release Notes 

 HP SiteScope Deployment Guide 

 HP SiteScope “Using SiteScope”  

 HP SQM Solution Service Management Foundation Release Notes  

 HP SQM Solution Service Management Foundation Installation and Configuration 

Guide 

 HP SQM Solution Service Adapter TeMIP Service Adapter Installation, Configuration 

and User’s Guide 

 HP TeMIP Service Console V6.2 Release Notes 

 HP TeMIP Service Console V6.2 Installation & Configuration Guide 

 

The HP SiteScope documents are available at: 

http://support.openview.hp.com/selfsolve/manuals 

 

Additional SQM Solution materials (like the SQM Solution product briefs) and information 

about SQM Solution updates are available at: 

http://www.hp.com/cms 

( HP Assurance -> HP NGOSS Solutions by Telecom Domain) 

 

Support 

You can visit the HP Software support web site at: 

http://www.hp.com/go/hpsoftwaresupport 

This Web site provides contact information and details about the products, services, and 

supports that HP Software offers.  

 

HP Software online software support provides customer self-solving capabilities. It provides a 

fast and efficient way to access interactive technical support tools needed to manage your 

business. As a valued support customer, you can benefit by using the support site to: 

 Search for knowledge documents of interest 

 Submit enhancement requests online 

 Download software patches 

 Submit and track progress on support cases 

http://support.openview.hp.com/selfsolve/manuals
http://www.hp.com/cms
http://www.hp.com/go/hpsoftwaresupport


 Manage a support contract 

 Look up HP support contacts 

 Review information about available services 

 Enter discussions with other software customers 

 Research and register for software training 

 



Pre-requisites 

The TeMIP Service Adapter has the following software requirements that must be installed, 

configured and successfully started before installing the TeMIP Service Adapter: 

 

Software Version 

Microsoft Windows 2003/2008 

HP SiteScope 11.12 

 

 



Features 

The SQM TeMIP Service Adapter is a component of TeMIP Service Console Solution for 

monitoring the health of network links, service platforms and the services carried over the 

resources. 

 

Working with TeMIP Service Console, the TeMIP Monitoring Adapter collects data from 

TeMIP System into BSM system. Using the data collected and published by the TeMIP 

(alarms), TeMIP Service Console continuously correlates them to maintain an up-to-date 

consolidated view of the operational state of all circuits and services that exist in the network. 



Installation and Configuration 

The SQM TeMIP Service Adapter must be installed on a SiteScope server and integrated into 

SiteScope installation. 

Firstly, please install SiteScope 11.12 according to the HP SiteScope Deployment Guide. 

Then, Install and configure SQM TeMIP Service Adapter according to the HP SQM Solution 

TeMIP Monitor Adapter Installation Configuration and User’s Guide. 

 



Limitations and Known Issues 

1. Limitations 
None 

2. Known Problems 
 

Defect 

# 
Problem Description Workaround 

2150 TeMIP SA Uninstallation cannot remove the 

TeMIP MA contents in Sitescope, e.g. Monitors, 

Templates 

Erase them manually through 

executing related Sis commands 

 

 

 

 



 

Documentation Set 

The manuals for SQM TeMIP Service Adapter are shipped as PDF files. 

 

The set of documentation is made of the following manual: 

 HP SQM Solution TeMIP Service Adapter Installation, Configuration and User’s Guide 

 


