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Legal Notices

Warranty

The information contained herein is subject to change without notice. The only
warranties for HP products and services are set forth in the express warranty statements
accompanying such products and services. Nothing herein should be construed as
constituting an additional warranty. HP shall not be liable for technical or editorial
errors or omissions contained herein.

License requirement and U.S. Government legend

Confidential computer software. Valid license from HP required for possession, use or
copying. Consistent with FAR 12.211 and 12.212, Commercial Computer Software,
Computer Software Documentation, and Technical Data for Commercial Items are
licensed to the U.S. Government under vendor's standard commercial license.

Copyright notices
© Copyright 2011 Hewlett-Packard Development Company, L.P.

Trademark notices

Java™ and all Java based trademarks and logos are trademarks or registered
trademarks of Sun Microsystems, Inc. in the U.S. and other countries.

The information provided by TM Forum is the property of TM Forum or its licensors and
is protected by copyright and other intellectual property laws of the United States,
Canada and other jurisdictions.

Oracle® is a registered U.S. trademark of Oracle Corporation, Redwood City, California.

Windows®, and Windows NT® are U.S. registered trademarks of Microsoft Corporation.
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Preface

This guide is designed to be used as an installation manual for the HP SQM Solution
Service Designer tool that is used to design and modify service models in UML, and
translate service models from UML to BSM-recognized models and vice versa.

This document also lists the various hardware and software requirements for the Service
Designer tool to be installed successfully.

This guide also covers the procedures related to un-installation of the Service Designer
tool.

Intended Audience

This document is intended for the following users:

e SQM Solution administrators.

Abbreviations and Acronyms

The following table describes the abbreviations and acronyms used in this document.

Abbreviation Description

SQM Service Quality Management

BSM Business Service Management

UML Universal Modelling Language

RAM Random Access Memory (physical memory)
JRE Java Runtime Environment

Associated documents

The HP Business Service Management and SiteScope documents are available at:
http://support.openview.hp.com/selfsolve/manuals

Additional SQM Solution materials (like the SQM Solution product briefs) and
information about SQM Solution updates are available at: http://www.hp.com/cms
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Typographic Conventions

This document uses the following conventions to identify special information:

m Information Type/Example

Interface components requiring user actions e.g.

[ 1(square Buttons.
brackets) _

Ex: Click [Finish] to complete the Import wizard.
() [round Supplementary information £x: Configuration Item
brackets] (CI).
Bold type Fields names, menus, window pane names

Ex of menus: Admin > Service Level Management
- Repository.

Italic type Important information and/or concepts.
Ex: The output is an .XMI file.

Symbols Used in this Guide

‘ Symbols Information ‘
_‘\ Note
Draws your attention to additional information about a

T

software function/feature.

Important

Draws your attention to important information
regarding the proper usage of a software
function/feature.

Caution

Draws your attention to an important warning.
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Support

Please visit our HP Software Support Online Web site at:

www.hp.com/go/hpsoftwaresupport for contact information, and details about HP

Software products, services, and support.

The Software support area of the Software Web site includes the following:

Downloadable documentation
Troubleshooting information
Patches and updates
Problem reporting

Training information

Support program information.
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Chapter 1

Installation
Requirements

1.1 Introduction

The HP SQM Service Designer solution is designed to aid the user in creating,
manipulating and deploying service models with utmost ease and precision. Service
Designer can be used to design service models using conventional third party UML
modelling tool (Borland Together 2008), which can then be converted and deployed in
Business Service Management (BSM). Service Designer can also be leveraged to
manipulate existing BSM service models by importing and then modifying them in
Borland Together.

1.2 Obtaining a Service Designer License

A FLEXIm key must be obtained using the information provided with the license
deliverable. An authorization ID is provided for each license, which allows the user to
generate license keys from the HP License Key Delivery Service website according to
instructions provided with the license agreement.

1.3 Code Signing

Below mentioned procedure* allows you to assess the integrity of the delivered Product
before installing it, by verifying the signature of the software packages.

Pick the signature (.sig) file shipped along with the product and use following GPG
command

gpg --verify <product.sig> <product>
Example: gpg --verify VPNSVP-X51-3A.zip.sig VPNSVP-X51-3A.zip

## Note: Look for the comments shown below in the command output
Good signature from "Hewlett-Packard Company (HP Code signing Service)"

Note: If you are not familiar with signature verification using GPG and intended to verify
HP Product signature, follow the steps given below.

1. Check whether gnupg gpg is installed on the system. If no, install gnupg gpg

Page 7/17



2. Configure GPG for accepting HP signature. The steps are the following:
a. Log as root on your system
b. Get the hpPublicKey from following location:

https://h20392.www2.hp.com/portal/swdepot/displayProductInfo.do?productN
umber=HPLinuxCodeSigning and save it as hpPublicKey.pub

Note that the hpPublicKey file will be located in the root's home directory.

c. Follow the instruction found at above URL in the "Verification using GPG"
section.

*HP strongly recommends using signature verification on its products, but there is no
obligation. Customers will have the choice of running this verification or not as per their
IT Policies.

1.4 Hardware Requirements

Service Designer requires certain hardware capabilities to install and function normally.
The following table contains the minimum and recommended hardware support required
before Service Designer can be installed.

Requirement Minimum Recommended
Processor 533 MHz 1 GHz

RAM 512 MB 1 GB

Temp hard drive space 200 MB >200 MB

Permanent disk space 100 MB >100 MB

Resolution 800 x 600 :]%2&);;68 (16bit color or

1.5 Software Requirements

Service Designer requires the following applications to be installed on the system before
the Service Designer installation begins. Make sure that the correct version for each of
the following applications is installed:

e Eclipse (6.2 or above)
e Borland Together 2008 R3

o  Windows Operating System (XP/Vista/2000 32-bit, 32/64-bit Windows 7, Windows
Server 2008)

= Eclipse is required before installing Borland Together. You can download
N eclipse via url: http://www.eclipse.org/downloads/. Installation guide can be

“ found via
http://wiki.eclipse.org/FAQ Where do I get and install Eclipse%3F
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Installation of Borland Together can be refered via url:
http://techpubs.borland.com/together/tcc62/en/getting started.html

, Sun JRE v1.6 comes integrated with the Service Designer Installer and will be
“ installed automatically.

1.6 Primary Checks

Before the installation begins, the following primary system checks are made. If your
operating system fails to meet any one of these checks, the installation will abort.

Do you require/have administrative privileges?
Is the resolution set to at least 800x600?

Is the color depth at least 256 colors?

Is there sufficient disk space?

Is the operating system 32/64-bit Windows®?
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Chapter 2

Installing
Service Designer

This chapter deals with the installation procedure of the Service Designer tool. You can
find step by step instructions on how to install Service Designer in the following section.
Before you begin, make sure that all the requirements described in the previous chapter
are satisfied.

2.1 Service Designer Installation Wizard

To install Service Designer, you will be required to run the Service Designer Installation
Wizard performing the following steps:

1. Locate and browse to the Service Designer installation kit and then run the
installation wizard by double clicking the .exe file.

2. The InstallAnywhere progress indicator displays, which will deploy the
installation files on your computer.

InstallAnywhere

g Installdmywhere is preparing to install...

49%

Cancel

(C) 2002-2006 Macrovision Europe Ud. and/ar Macrowision Corparation

3. Once the installation files are deployed, the HP SQM Solution V3.0 Service
Designer installation wizard displays.
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‘s HP SQM Solution V3.0 Service Designer ==

=) InstallAmpwhers will guide you through the installation of HP S
Solution %3.0 Service Designer.

Choo

Choosa

Itis stronagly recommended that you quit all programs hefore
continuing with this installation.

Click the '™Next button to proceed to the next screen. Ifyou want to
change something on a previous screen, click the Previous' button.

You may cancel this installation at any time by clicking the 'Cancel
huttan.

4. Make sure you follow the instructions displayed in this window and then click
[Next].

5. The Choose Together 2008 Install folder window displays.

“#® HP SQM Solution V3.0 Service Designer ==

Service Designer is hased on Together 2008
Flease input Together 2008 install folder

Il Foldsr

)11 SUFCITErY

Please input Together 2008 install folder
|C:\Bcr1and\Together |

’ Restore Default Folder ” Choose... l

6. Browse and select the folder where Borland Together 2008 is installed on your
system. Click [Choose...] to browse or click [Restore Default Folder] to auto-
enter the default installation path of Together.

7. Click [Next]. The Choose Install Folder window displays.
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“® HP SQM Solution V3.0 Service Designer ==

Where Would You Like to Install?
|C:\Program Files\HP\SQM' Service_Designer |

’ Restore Default Folder ” Choose... l

8. Browse and select the location on your system where you would like to install
Service Designer. Click [Choose...] to browse or click [Restore Default Folder]
to auto-enter the default installation path.

9. Click [Next]. The Pre-Installation Summary window displays.

“#® HP SQM Solution V3.0 Service Designer ==

Please Review the Following Before Continuing:

Product Name:
HP SQM Solution V3.0 Service Designer

Install Folder:
C:\Program Files'\HP"SQM\Service_Designer

Disk Space Information (for Installation Target):
Required: 117,420,129 bytes

Available: 108,352,244,736 bytes

Install

10. Review the summary information before beginning to install Service designer.
Click [Install] to begin installation.

11. The installation progress indicator displays.
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Choosz Lic:

Choosz Lj

Install Complziz

Installing... Java Runtime Environment

12. The Choose License Type window displays. Select the type of license that you
want to install with Service Designer. If you select Evaluation license, a 30-
days trial version of Service Designer will be installed.

‘% HP SQM Solution V3.0 Service Designer ==

Ifyou are installing the Evaluation Edition of HP SC Service
Designer, click Mexd. If you are installing the Official Edition, select
Official license and click Mext.

(") Evaluation license

Previous

13. If you select Official license as the license type, the Choose License File
window displays.
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*® HP SQM Solution V3.0 Service Designer ==

FPlease chose the license file for service designer.

Please Choose License File

[BERY

Insiall Cormolziz

Restore Default File ] [ Choose..

.Y L

14. Select the license files located on your system by clicking [Choose...] and then
browse and select the appropriate license file. Click [Next] to proceed.

15. If your license is valid, a confirmation message will display, showing the

license type and its expiration date.

Install Complete u

HP SQM Solution V3.0 Service Designer has been
successfully installed to:

C:'Program Files HP'SOM \Service_Designer
License iz installed on Service Daszigner.

License expiration date is 2011 .12.08
Fresz"0OK" to quit the installar.

16. Click [OK] to complete the Service Designer installation.

Validate the Installation:

Once installation is completed. Go to Windows Start menu - Control

with version 3.0.0.0 is listed in the Programs table.

Panel 2 Program and Features, HP SQM Solution V3.0 Service Designer
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Chapter 3

Un-Installing
Service Designer

This chapter deals with the un-installation procedure of the Service Designer tool. You
can find step by step instructions on how to un-install Service Designer in the following
section.

3.1 Service Designer Un-Installation Wizard

To un-install Service Designer, you will be required to run the Service Designer Un-
Installation Wizard performing the following steps:

1. Locate and browse to the Service Designer installation folder and then run
the un-install wizard by double clicking the Uninstall.exe file. An alternate
way to run the un-installation wizard is from the Windows Start menu 2>
Control Panel & Program and Features.

2. The Uninstall HP SQM Service Designer window displays.

*® Uninstall HP SQM Solution V3.0 Service Designer ==

Aboutto uninstall...
HF SamM Solution 3.0 Service Designer

This will rermove features installed by InstallAmpwhere. [twill not
remave files and folders created after the installation.

Cancel
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3.

4.

Click [Next] to begin the un-installation procedure.

The un-installation progress indicator displays.

“% Uninstall HP SQM Solution V3.0 Service Designer @Eﬂ

Please wait while InstallAnywhere’ s uninstaller
) removes the following features...

Uninsiall Comglziz Files...
LaunchAnywhere
Folders...
Registry...

Cancel |

Once all installed files and directories have been removed from your
computer, a message displays showing that Service Designer has been
removed successfully.

“# Uninstall HP SQM Solution V3.0 Service Designer =N =

All items were successfully uninstalled.

Cancel | Previous

6.

Click [Done] to finish the Service Designer Un-Installation Wizard.
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