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HP Operations Smart Plug-in for Micr osoft
Enterprise Servers Overview

Smart Plug-in (SPI) isplug-in or add-on softwarefor HP Operations Manager (HPOM). It functionsasa
modul ar component of HPOM and further improvesitsmonitoring capabilitiesin managing your I T
resources. SPIshelpyouto simplify thetasksof your environment by:

o Monitoringavailability and health

Detecting performancelapse

Detecting, preventing, and sol ving problems

Documenting problemsolutions

Generatingreports

TheSmart Plug-infor Microsoft Enterprise Servers(Microsoft Enterprise Servers SPI) hel psyouto
managetheMicrosoft Enterprise Serversinyour environment. TheMicrosoft Enterprise Servers SPI keeps
youinformed about theconditionsrel ated to thefollowing Microsoft Enterprise Servers:

o BizTalk Server 2006 and R2

« Internet Security and Acceleration Server 2006

« Microsoft Office SharePoint Server 2007

« Microsoft Office Communications Server 2007 and R2

D Note:
TheMuicrosoft Office CommunicationsServer 2007 supportsthefollowingdeployment configurations:

 Microsoft Office Communication Server Standard Edition
« Microsoft Office Communications Server Enterprise Edition Consolidated Configuration

« Microsoft Office Communications Server Enterprise Edition Expanded Configuration

TheMicrosoft Office Communications Server 2007 does not support thefollowing deployment
configurations:

 Microsoft Office CommunicationsServer 2007 configured withload balancing

o Microsoft Office Communications Server 2007 installed on clustered environment
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TheMicrosoft Enterprise ServersSPI offers:

« Topology/Service M apping: theMicrosoft Enterprise Servers SPI discoversand mapsMicrosoft
Enterprise Serversonyour network. Theserversaredisplayedintheservicemap, showing dependencies
toother systemswhereappropriate.

« Availability M onitoring: theMicrosoft Enterprise Servers SPI monitorsthe servicesthat needtorunto
ensurecompleteavailability of your Microsoft Enterprise Servers.

« Performance Monitoring: theMicrosoft Enterprise Servers SPI monitorsWindowsperformance
counters, notifyingyouif thresholdsareexceeded.

« Event Log Monitoring: theMicrosoft Enterprise Servers SPI monitorsthe WindowsEvent L ogs.

« Reportingand Graphing: theMicrosoft Enterprise Servers SPI createsreportsand graphsthat show
historical dataand trend information based on thelogged data. This can be used for capacity planning
and SL A compliance.

« Troubleshooting assi stancewiththe Self Healing Infotool .
Related Topics:

« Componentsof Microsoft Enterprise ServersSPI

« Getting Startedwith Microsoft Enterprise ServersSPI
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Components of Microsoft Enterprise Servers
SPI

Thecomponentsof Microsoft Enterprise Server SPI are:

« Policies. Policiesarepre-defined threshol dsto keep aconstant vigilance over theMicrosoft Enterprise
Server environment and improve monitoring schedul esintheform of servicemap al ertsand messages.
Servicemap alertsareshownin servicemap while messagesare availablein messagebrowser. The
severity level of each message, whether itisaminor, major, or critical isshown by acolor-code. The
messagesindicatethe problem and hel pyouto take preventiveaction.

« Tools: Toolsaretheutilitiesto gather more Microsoft Enterprise Server related information. Self
Healingtoolsareused for troubleshooting any of the Microsoft Enterprise ServersSPI. The
MSES BTS DB_Configurationtool isusedto configuretheBizTak Server SPI of the Microsoft
Enterprise Servers SPI and the Browse SharePoint Sitetool runstheInternet Explorer to browsetheweb
sitedefined by theservicenode.

« Reports: Reportsrepresent variousmetricsof Microsoft Enterprise Servers. Datacollected by policies
areused to generatereports.

« Graphs: Graphsarepictorial representation of variousmetricsof theMicrosoft Enterprise Servers.
Graphs contain the datathat are collected by policies. .

Reportsand graphs generated with the hel p of HP Reporter and HP Performance Manager provideyou an
overview to determine corrective actionsto betakeninthelong term. For moredetailsoninstallation and
configuration of HP Reporter and HP Performance Manager, see HP Operations Smart Plug-in for
Microsoft Enterprise Servers Installation and Configuration Guide .

Related Topics:

« HPOperationsSmart Plug-infor Microsoft Enterprise ServersSPI Overview

 Serverand ServiceDiscovery of Microsoft Enterprise ServersSPI
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Getting Started with Microsoft Enterprise
Servers SPI

TheHP Operations Smart Plug-insDV D containsthe Microsoft Enterprise Servers SPI. Seethe HP
Operations Smart Plug-in for Microsoft Enterprise Servers SPI Installation and Configuration Guide
for acompleteinstallation, upgrade, and configuration procedure.

Toverify Microsoft Enterprise Servers SPI isinstalled/upgraded, check the SPI under policy group.
Expand Policy Group under Policy Management . The SPI for Microsoft Enterprise Serversinthe
list verifiestheinstallation/upgrade. Y ou canfurther expand SPI for Microsoft Enterprise Serversand
checkfor Biztalk Server 2006 under BizT alk Server , Internet Security and Acceleration Server
2006 under Inter net Security and Acceleration Server

Microsoft_Office_ Communications Server 2007 under

Microsoft_Office_ Communications_Server , and Microsoft Office SharePoint Server 2007 under
Shar ePoint Portal Server dependingonyour environment setup.

@ Note: To verify the upgrade of the Microsoft Exchange SPI, ensurethat the version of thepoliciesis
8.00.

After you configurethe Microsoft Exchange SPI, the HP Operations M anagement (HPOM) consol e shows
updatesinthefollowing areas:

 Service Map: Servicemap showsthenewly added and discovered Microsoft Enterprise Serversservices
displayedinboththe consol e servicestree (left) and the service map (right). Within the servicemap
pane, thehierarchy expandsto show the specific servicespresent on each server. Further expansion of
each server displaysitscomponents.

« Message Browser: Displaysmessagesidentifiedwiththeproblemseverity level.

« Reports and Graphs:. Present theinformation that hel psyou seetrendsto managethe Microsoft
Enterprise Serversinyour environment by implementing policy scheduling and threshol d adj ustments.

@D Prerequisite : Installation of the HPOM consol e, management server, and agentsisrequiredfor
Microsoft Enterprise ServersSPI programstowork.

Related Topics:
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« HPOperationsSmart Plug-infor Microsoft Enterprise ServersSPI Overview

« Serverand ServiceDiscovery of Microsoft Enterprise ServersSPI
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Server and Service Discovery of Microsoft
Enterprise Servers SPI

After configuring your nodes, deploy thediscovery policiestodiscover (detect) theexisting servicesand
componentsof theMicrosoft Enterprise Serversenvironment inthemanaged nodes. Deploying these
policieslaunchesan automated processthat addsthediscovered servicesto the HPOM servicetreeand
servicemap.

Beforedeploying thediscovery policy group, edit thediscovery policy for thefollowing Microsoft
EnterpriseServers:

o BizTak Server 2006
o Microsoft OfficeSharePoint Server 2007

o Microsoft OfficeCommunicationsServer 2007

For moredetails, see Discovery Configuration Scenariossectionof HP Operations Smart Plug-in for
Microsoft Enterprise Servers Installation and Configuration Guide.

D Note
If theMicrosoft Enterprise ServersSPI isinstalled after the nodeshave been configured, deploy the
discovery policy groupsmanually for all Microsoft Enterpriseservers.

Related Topics:

« Getting StartedwithMicrosoft EnterpriseEnterprise ServersSPI

« Componentsof Microsoft Enterprise ServersSPI
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HP Operations Smart Plug-in for Micr osoft
Enterprise Servers - BizTalk Server 2006

Overview

Microsoft BizTalk Server providesdistributed applicationintegration servicesusing XML asitsprimary
messaging format. External formatsare converted tothe Biztalk standardsthrough parsersand Biztalk
mapping services, whicharecomponentsof Biztalk M essaging Services. TheBiztalk Orchestration
Designer definestheprocessthat adocument undergoes. In BizTalk messaging, channelshandlethe
conversion of external formats, and portsareresponsiblefor transmitting documents. Thechannel sand
portsin Biztalk M essaging can be configured to receive and transmit documentsin avariety of formats
and protocols, suchasHTTP, HTTPS, SMTP, COM. In Orchestration services, the portsrepresent the
input and output of aprocess. Theactionisdefined inthe XLANG schedule.

TheMicrosoft Enterprise Servers SPI monitorsthe performanceof BizTalk Server 2006, withpolicies,
tools, graphsand reports.

TheMicrosoft Enterprise ServersBizTalk Server SPI requiresadditional configuration. Usethe

MSES BTS DB_Configurationtool to configurethe Microsoft Enterprise ServersSPI for BizTalk Server
2006. See Additional Configuration Procedure for Microsoft Enterprise Servers SPI for BizTalk Server
2006 sectionof HP Operations Smart Plug-in for Microsoft Enterprise Servers SPI Installation and
Configuration Guidefor moredetailson configuration.

Related Topics:

Microsoft Enterprise ServersSPI BizTalk Server 2006 Policies

Microsoft Enterprise Servers SPI BizTalk Server 2006 Reports

Microsoft Enterprise Servers SPI BizTalk Server 2006 Graphs
MSES BTS DB_Configuration BizTakTool
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Microsoft Enterprise Servers SPI BizTalk
Server Policies

TheMicrosoft Enterprise Servers SPI BizTak Server policiesmonitor theMicrosoft BizTalk Server. The
policiesoffer thefollowing monitoring processes:

Availability Monitoring

PerformanceM onitoring

WindowsEvent LogMonitoring

Database Connectivity

Server Logging

Discovery

Availability Monitoring

TheMicrosoft Enterprise ServersBizTalk Server SPI policiesunder availability monitoring monitor the
servicesof theMicrosoft BizTalk Server. If any of the servicesisnot running and the service startup is set
to Auto Start, then an attempt ismadeto restart the service. A console error messageissent toindicate
that serviceisnot running.

Monitored servicesof BizTak Serverinclude:

BizTak Messaging Service(MSCIS)

BizTak Orchestration Service(WFSVCMGR)
BizTalk Server Application Service

BizTak RuleEngineUpdate Service

EnterpriseSingleSign-On.

Event L og Monitoring

Thepolicesunder event log monitoring send al ert messagesto the HPOM consoleaserrors, warnings, and
informationentries.

Policiesmonitoring eventsaregroupedinthefollowingway:
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o BizTak Server
o XLANG Scheduler

Performance Monitoring

Biztalk Server performancemonitoringincludesboth specific BizTa k Server performancecountersand

CPU process-related counters. Each policy for performance monitoring hasboth error and warning
thresholds.

Policiesmonitoringthefollowing areasof performancear:

« CPUUsage
« Memory Usage

Server Logging

ThepoliciesincludesareMSES BizTakServer TDDS Logging,
MSES BizTak_IntervalCount_LoggingandMSES BizTakServer_SusDoc_L oggingpolicies.

Thesepolicies require thedeployment of theM SES BizTalk CreateCodaDataSourcespolicy tofirst
createthe CODA interval count datasource.

' NOTE:

For all versionsof BizTak Server, deployment of the Windows OS SPI logging policy, WINOSSPI -
WINOS Win2k_Logging, isrequiredtolog process-rel ated datafor CPU and memory counters. The
countersspecifictothe BizTak Server aredocumented inthe policy section. Refer tothe WindowsOS
SPI Policiesfor information about the process-rel ated datafor CPU and memory counters.

Related Topics:

« Microsoft Enterprise Servers SPI BizTak Server 2006 Reports
« Microsoft Enterprise Servers SPI BizTalk Server 2006 Graphs
« MSES BTS DB_Configuration_BizTalk Tool
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Availability Monitoring

Theavailability monitoring group monitor the servicesof theMicrosoft BizTalk Server. If any of the
servicesisnot running and the service startup isset to Auto Start , then an attempt is madeto restart the
service. A consoleerror messageissent toindicatethat serviceisnot running.

Monitored servicesof BizTak Serverinclude;

BizTak Messaging Service(MSCIS)
BizTak Orchestration Service(WFSVCMGR)

BizTalk Server Application Service
BizTak RuleEngineUpdate Service

« EnterpriseSingleSign-On.
Thismonitoringgroupincludes EBIZ_BizTakServerServices policy.
Related Topics:

PerformanceMonitoring

WindowsEvent LogMonitoring

Database Connectivity Monitoring
ServerLogging

Discovery
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EBIZ BizTalkServer Services

TheEBIZ_BizTakServerServicespolicy monitorsthefollowing BizTalk Server 2006 services:

« BizTak Server Application Service

« BizTakRuleEngineUpdate Service

o EnterpriseSingleSign-On

Schedule: Thispolicy runsfor every 5 minutes.
Policy Type: WindowsManagement I nterfacepolicy

Policy Group: SPI for Microsoft Enterprise Servers—- en — Biztalk Server— Biztalk Server 2006
—Manual-Deploy

Related Topics:

« Availability Monitoring

« PerformanceMonitoring

« WindowsEventLogMonitoring

« DatabaseConnectivity Monitoring
« ServerlLogging

o Discovery
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Performance Monitoring

Biztalk Server performancemonitoringincludesboth specific BizT alk Server performancecountersand
CPU process-related counters. Each policy for performance monitoring hasboth error and warning
thresholds.

Policiesmonitor thefoll owing areasof performance:

« CPUUsage

« MemoryUsage

Thepoliciesunder performancemonitoringinclude:
« EBIZ_ BSMEMUsage-BTSSvc

« EBIZ_BS-CPUUsage-BTSSvc

« EBIZ_BSMEMUsage-ENTSSO

. EBIZ_BS-CPUUsage-ENTSSO

o« MSES SendPort_Status Monitoring

o MSES Receivelocation_Status Monitoring
« MSES BS DocumentsReceived

o« MSES BS DocumentsSuspended

e MSES BS DatabaseTransactions

« MSES BS ActiveApplicationDomains

o« MSES BS DehydrationThreshold

« MSES BS IldleOrchedtrations

« MSES BS MsgBox DBConnFailures

o« MSES BS OrchestrationsCompleted

o« MSES BS OrchestrationsCreated

e MSES BS OrchestrationsDehydrated

e« MSES BS OrchestrationsDiscarded
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« MSES BS OrchestrationsRehydrated

o« MSES BS OrchestrationsResidentMemory

o« MSES BS OrchestrationsScheduledForDehydration
o« MSES BS OrchestrationsSuspended

e MSES BS RunningOrchestrations

o MSES Orchestration_Status Monitoring

« MSES BS PendingMessages

« MSES BS PendingWorkltems

« MSES BS Transactiona Scopesaborted

Related Topics:

Availability Monitoring

WindowsEvent LogMonitoring

Database Connectivity Monitoring

Server Logging
Discovery
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EBIZ BSMEMUsage-BTSSvc

TheEBIZ_BS-MEMUsage-BTSSvc policy measuresthememory usageof theMicrosoft BizTalk Server
Applicationservices.

Policy Type: Measurement Threshold policy

Policy Group: SPI for Microsoft Enterprise Servers— en — Biztalk Server— Biztalk Server 2006
—»Manual-Deploy

Related Topics:

Availability Monitoring

PerformanceMonitoring

WindowsEvent LogMonitoring

Database Connectivity Monitoring

Server Logging

Discovery
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EBIZ BSCPUUsage-BTSSvc

TheEBIZ_BS-CPUUsage-BT SSvc policy measuresthe CPU usageof theMicrosoft BizTalk Server
Applicationservices.

Policy Type: Measurement Threshold policy

Policy Group: SPI for Microsoft Enterprise Servers— en — Biztalk Server— Biztalk Server 2006
—»Manual-Deploy

Related Topics:

Availability Monitoring

PerformanceMonitoring

WindowsEvent LogMonitoring

Database Connectivity Monitoring

Server Logging

Discovery
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EBIZ BS-MEM Usage-ENTSSO

TheEBIZ_BS-MEMUsage-ENTSSO policy measuresthememory usageof Enterprise Single Sign-On
service.

Policy Type: Measurement Threshold

Policy Group: SPI for Microsoft Enterprise Servers— en — Biztalk Server— Biztalk Server 2006
—»Manual-Deploy

Related Topics:

Availability Monitoring

PerformanceMonitoring

WindowsEvent LogMonitoring

Database Connectivity Monitoring

Server Logging

Discovery
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EBIZ BS-CPUUsage-ENTSSO

TheEBIZ_BS-CPUUsage-ENTSSO policy measuresthe CPU usageof Enterprise Single Sign-Onservice.
Policy Type: Measurement Thresholdpolicy

Policy Group: SPI for Microsoft Enterprise Servers—- en — Biztalk Server— Biztalk Server 2006
—Manual-Deploy

Related Topics:

« Availability Monitoring
« PerformanceMonitoring
« WindowsEventLogMonitoring

Database Connectivity Monitoring

Server Logging
Discovery
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MSES SendPort_Status Monitoring

TheMSES SendPort_Status_Monitoring policy monitorsthestatusof the SendPortsinthe Microsoft
BizTak Server.

Policy Type: Scheduled Task

Policy Group: SPI for Microsoft Enterprise Servers— en — Biztalk Server— Biztalk Server 2006
—»Manual-Deploy

Related Topics:

Availability Monitoring

PerformanceMonitoring

WindowsEvent LogMonitoring

Database Connectivity Monitoring

Server Logging

Discovery
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MSES Recelvel ocation_Status Monitoring

TheMSES _Receivel ocation_Status M onitoring policy monitorsthestatusof theReceivel ocationsof
BizTak Server.

Policy Type: WindowsM anagement I nterfacepolicy

Policy Group: SPI for Microsoft Enterprise Servers— en — Biztalk Server— Biztalk Server 2006
—»Manual-Deploy

Related Topics:

Availability Monitoring

PerformanceMonitoring

WindowsEvent LogMonitoring

Database Connectivity Monitoring

Server Logging

Discovery
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MSES BS DocsProcessed

TheMSES BS_DocsProcessed policy monitorstheaveragenumber of documentsprocessed (pulledfrom
the Work queue and sent to aport destination address) per second, sincethelast timethe BizTalk
Messaging Servicewasstarted.

Policy Type: Measurement Thresholdpolicy

Policy Group: SPI for Microsoft Enterprise Servers—- en — Biztalk Server— Biztalk Server 2006
—Manual-Deploy

Related Topics:

« Availability Monitoring

« PerformanceMonitoring

« WindowsEventLogMonitoring

« DatabaseConnectivity Monitoring
« ServerLogging

o Discovery
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MSES BS DocReceived

TheMSES BS_DocReceived policy monitorstheaverage number of documentsreceived per second by
BizTak Server. Thisincludesall documentsthat makeit into the Work queue, and any that havefailed.

Policy Type: Measurement Threshold policy

Policy Group: SPI for Microsoft Enterprise Servers— en — Biztalk Server— Biztalk Server 2006
—»Manual-Deploy

Related Topics:

Availability Monitoring

PerformanceMonitoring

WindowsEvent LogMonitoring

Database Connectivity Monitoring

Server Logging

Discovery
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MSES BS DocsSuspended

TheMSES BS DocsSuspended policy monitorstheaveragenumber of itemssuspended per secondinthe
suspended queue.

Policy Type: Measurement Threshold policy

Policy Group: SPI for Microsoft Enterprise Servers— en — Biztalk Server— Biztalk Server 2006
—»Manual-Deploy

Related Topics:

Availability Monitoring

PerformanceMonitoring

WindowsEvent LogMonitoring

Database Connectivity Monitoring

Server Logging

Discovery
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MSES BS DBTransactions

TheMSES BS DBTransactionspolicy monitorstheaveragenumber of databasetransactionsperformed
sincethehost instancestarted.

Policy Type: Measurement Threshold policy

Policy Group: SPI for Microsoft Enterprise Servers— en — Biztalk Server— Biztalk Server 2006
—»Manual-Deploy

Related Topics:

Availability Monitoring

PerformanceMonitoring

WindowsEvent LogMonitoring

Database Connectivity Monitoring

Server Logging

Discovery

© Copyright 1999 - 2009 Hewlett-Packard Development Company, L.P. Page 23



Microsoft Enterprise Servers SPI Online Help

MSES BS ActiveAppDomains

TheMSES BS ActiveAppDomainspolicy monitorsthenumber of applicationdomainscurrently existing
for hostingorchestrations.

Policy Type: Measurement Threshold policy

Policy Group: SPI for Microsoft Enterprise Servers— en — Biztalk Server— Biztalk Server 2006
—»Manual-Deploy

Related Topics:

« Availability Monitoring

o PerformanceMonitoring

« WindowsEvent LogMonitoring

« DatabaseConnectivity Monitoring
« ServerLogging

« Discovery
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MSES BS DehydrationThreshold

TheMSES BS DehydrationThresholdpolicy monitorsthenumber in millisecondsthat determineshow
aggressively orchestrationsarebeing dehydrated. If theorchestration enginepredictsthat aninstanceis
dehydratabl e (storing all theinstance-specific data in the database and removing theinstancefromthe
memory), for an amount of timelonger thanthethreshold value, it dehydratestheinstance.

Policy Type: Measurement Thresholdpolicy

Policy Group: SPI for Microsoft Enterprise Servers— en — Biztalk Server— Biztalk Server 2006
—»Manual-Deploy

Related Topics:

Availability Monitoring

PerformanceMonitoring

WindowsEvent LogMonitoring

Database Connectivity Monitoring

Server Logging
Discovery
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MSES BS IdleOrchestrations

TheMSES BS IdleOrchestrationspolicy monitorsthenumber of idleorchestrationinstancescurrently
hosted by the host instance. Thisrefersto orchestrationsthat are not making progress but are not also
dehydratabl e, aswhen the orchestrationisblocked waiting for areceive, listen, or delay inan atomic
transaction.

Policy Type: Measurement Thresholdpolicy

Policy Group: SPI for Microsoft Enterprise Servers— en — Biztalk Server— Biztalk Server 2006
—»Manual-Deploy

Related Topics:

Availability Monitoring

PerformanceMonitoring

WindowsEvent LogMonitoring

Database Connectivity Monitoring

Server Logging

Discovery
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MSES BS OrchestrationsCompleted

TheMSES BS OrchestrationsCompleted policy monitorstheaveragenumber of orchestrationinstances
compl eted per second sincethehost instancestarted.

Policy Type: Measurement Threshold policy

Policy Group: SPI for Microsoft Enterprise Servers— en — Biztalk Server— Biztalk Server 2006
—»Manual-Deploy

Related Topics:

Availability Monitoring

PerformanceMonitoring

WindowsEvent LogMonitoring

Database Connectivity Monitoring

Server Logging

Discovery
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MSES BS OrchestrationsCreated

TheMSES BS OrchestrationsCreated policy monitorstheaveragenumber of orchestrationinstancesper
second created sincethehost instancestarted.

Policy Type: Measurement Threshold policy

Policy Group: SPI for Microsoft Enterprise Servers— en — Biztalk Server— Biztalk Server 2006
—»Manual-Deploy

Related Topics:

Availability Monitoring

PerformanceMonitoring

WindowsEvent LogMonitoring

Database Connectivity Monitoring

Server Logging

Discovery
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MSES BS OrchestrationsDehydrated

TheMSES BS OrchestrationsDehydrated policy monitorstheaveragenumber of orchestrationinstances
dehydrated per second sincethehost instancestarted.

Policy Type: Measurement Threshold policy

Policy Group: SPI for Microsoft Enterprise Servers— en — Biztalk Server— Biztalk Server 2006
—»Manual-Deploy

Related Topics:

Availability Monitoring

PerformanceMonitoring

WindowsEvent LogMonitoring

Database Connectivity Monitoring

Server Logging

Discovery
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MSES BS OrchestrationsDiscarded

TheMSES BS OrchestrationsDiscarded policy monitorstheaveragenumber of orchestrationinstances
discarded from memory sincethehost instance started. An orchestration can bediscarded if theenginefails
topersistitsstate.

Policy Type: Measurement Thresholdpolicy

Policy Group: SPI for Microsoft Enterprise Servers—- en — Biztalk Server— Biztalk Server 2006
—Manual-Deploy

Related Topics:

« Availability Monitoring

« PerformanceMonitoring

« WindowsEventLogMonitoring

« DatabaseConnectivity Monitoring
« ServerLogging

o Discovery
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MSES BS OrchestrationsRehydrated

TheMSES BS OrchestrationsRehydrated policy monitorstheaveragenumber of orchestrationinstances
rehydrated per second (restoring theinstancefrom the databaseto memory) sincethehost instance started.

Policy Type: Measurement Threshold policy

Policy Group: SPI for Microsoft Enterprise Servers— en — Biztalk Server— Biztalk Server 2006
—»Manual-Deploy

Related Topics:

Availability Monitoring

PerformanceMonitoring

WindowsEvent LogMonitoring

Database Connectivity Monitoring

Server Logging

Discovery
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MSES BS OrchestrationsResidentinMemory

TheMSES BS OrchestrationsRes dentinM emory policy monitorsthenumber of orchestrationinstances
currently hosted by the host instance.

Policy Type: Measurement Threshold policy

Policy Group: SPI for Microsoft Enterprise Servers— en — Biztalk Server— Biztalk Server 2006
—»Manual-Deploy

Related Topics:

Availability Monitoring

PerformanceMonitoring

WindowsEvent LogMonitoring

Database Connectivity Monitoring

Server Logging

Discovery
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MSES BS OrchestrationsScheduledFor Dehydr ai

TheMSES BS OrchestrationsSchedul edForDehydration policy monitorsthenumber of dehydratable
orchestrationsfor whichthereisadehydrationrequest pending.

Policy Type: Measurement Threshold policy

Policy Group: SPI for Microsoft Enterprise Servers— en — Biztalk Server— Biztalk Server 2006
—»Manual-Deploy

Related Topics:

Availability Monitoring

PerformanceMonitoring

WindowsEvent LogMonitoring

Database Connectivity Monitoring

Server Logging

Discovery
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MSES BS OrchestrationsSuspended

TheMSES BS OrchestrationsSuspended policy monitorstheaveragenumber of orchestrationinstances
suspended per second sincethehost instancestarted.

Policy Type: Measurement Threshold policy

Policy Group: SPI for Microsoft Enterprise Servers— en — Biztalk Server— Biztalk Server 2006
—»Manual-Deploy

Related Topics:

Availability Monitoring

PerformanceMonitoring

WindowsEvent LogMonitoring

Database Connectivity Monitoring

Server Logging

Discovery
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MSES BS RunningOrchestrations

TheMSES BS RunningOrchestrationspolicy monitorsthenumber of orchestrationinstancescurrently
executing.

Policy Type: Measurement Threshold policy

Policy Group: SPI for Microsoft Enterprise Servers— en — Biztalk Server— Biztalk Server 2006
—»Manual-Deploy

Related Topics:

Availability Monitoring

PerformanceMonitoring

WindowsEvent LogMonitoring

Database Connectivity Monitoring

Server Logging

Discovery
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MSES Orchestration_Status Monitoring

TheMSES Orchestration_Status M onitoring policy monitorsthestatusof theorchestrations.

Policy Type: Measurement Thresholdpolicy

Policy Group: SPI for Microsoft Enterprise Servers—- en — Biztalk Server— Biztalk Server 2006
—Manual-Deploy

Related Topics:

« Availability Monitoring
« PerformanceMonitoring
« WindowsEventLogMonitoring

Database Connectivity Monitoring

Server Logging
Discovery
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MSES BS PendingM essages

TheMSES BS PendingM essagespolicy monitorsthenumber of received messagesfor whichreceipt has
not yet been acknowledged to the message box.

Policy Type: Measurement Threshold policy

Policy Group: SPI for Microsoft Enterprise Servers— en — Biztalk Server— Biztalk Server 2006
—»Manual-Deploy

Related Topics:

Availability Monitoring

PerformanceMonitoring

WindowsEvent LogMonitoring

Database Connectivity Monitoring

Server Logging

Discovery
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MSES BS PendingWorkltems

TheMSES BS PendingWorkltemspolicy monitorsthenumber of codeexecution blocksthat are
scheduledfor execution.

Policy Type: Measurement Threshold policy

Policy Group: SPI for Microsoft Enterprise Servers— en — Biztalk Server— Biztalk Server 2006
—»Manual-Deploy

Related Topics:

Availability Monitoring

PerformanceMonitoring

WindowsEvent LogMonitoring

Database Connectivity Monitoring

Server Logging

Discovery
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MSES BS Transactional ScopesAborted

TheMSES BS Transactional ScopesA borted policy monitorsthenumber of long-running or atomic
scopesthat have been aborted sincethehost instance started.

Policy Type: Measurement Threshold policy

Policy Group: SPI for Microsoft Enterprise Servers— en — Biztalk Server— Biztalk Server 2006
—»Manual-Deploy

Related Topics:

Availability Monitoring

PerformanceMonitoring

WindowsEvent LogMonitoring

Database Connectivity Monitoring

Server Logging

Discovery
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Windows Event L og

TheWindowsEvent Log policiessent alert messagesto theHPOM consolewhen errors, warnings, and
informationentriesfromBizTalk Server sourcesarelogged.

Policiesmonitoring eventsaregroupedinthefollowing way:

o BizTak Server

o XLANG Scheduler

TheWindowsEvent Log groupincludes EBIZ_BizTakServerFwdA pplicationL ogEntriespolicy.
Related Topics:

« PerformanceMonitoring

Availability Monitoring

Database Connectivity Monitoring

ServerLogging
Discovery
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EBIZ BizTalkServer FwdApplicationL ogEntries

TheEBIZ_BizTakServerFwdA pplicationLogEntriespolicy forwardsall BizTalk Server 2006 application
log entrieswith severity as:

o Critical

« Error

« Warning

« Information

Policy Type: WindowsEvent Log policy

Policy Group: SPI for Microsoft Enterprise Servers—s en — Biztalk Server— Biztalk Server 2006
—Manual-Deploy

Related Topics:

« Availability Monitoring

PerformanceMonitoring

WindowsEvent LogMonitoring

Database Connectivity Monitoring

ServerLogging

Discovery
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Database Connectivity

The Database Connectivity attemptsto connect if thedatabasesfails.
Thismonitoringgroupincludesthefollowing policies:
« MSES BS DBMonitor

« MSES BizTak MessageBox_DatabaseSize
« MSES BizTak DTA_ DatabaseSize

Related Topics:

o PerformanceMonitoring

o WindowsEvent LogMonitoring

O

Availability Monitoring
Server Logging

(©]

o Discovery
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MSES BS DBMonitor

TheMSES BS DBMonitor policy send amessageto the HPOM messagebrowser if any of thefollowing
databasesfail to connect. An OPC messageissent to refresh the service map with thisinformation.
Connectionstothefollowing BizTal k 2006 databases aremonitored:

BAMPrimarylmport - BusinessActivity MonitoringDB

BAM Analysis- BusinessActivity Monitoring OLAP CubesDB
BAM StarSchema- BusinessActivity MonitoringDB
BAMArchive- ArchivesBusinessActivity Monitoring DB
BizTakHWSDb - Human Workflow ServicesDB
BizTakDTADb - Tracking DB

BizTakMgmtDB BTS- Configuration InformationDB
BizTalkMsgBoxDb- DB for storing M essagesand subscriptions
BizTalkRuleEngineDb- DB for storing Policiesand V ocabul aries
SSODB - SingleSign-On DB

TPM - Trading Partner DB for BusinessActivity Services
BizTalkAnalysisdb - DB for storing businessand health monitoring OL AP Cubes
BizTakEDIdb - Electronic datainterchange DB

Policy Type: Scheduled Task policy

Policy Group: SPI for Microsoft Enterprise Servers— en — Biztalk Server— Biztalk Server 2006
—» Auto-Deploy

Related Topics:

Availability Monitoring
PerformanceMonitoring
WindowsEvent LogMonitoring

Database Connectivity Monitoring
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« ServerlLogging
« Discovery
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MSES BS MsgBox DBConnectionFailures

TheMSES BS MsgBox DBConnectionFailurespolicy monitorsthenumber of attempted database
connectionsthat failed sincethehostinstancestarted.

Policy Type: Measurement Threshold policy

Policy Group: SPI for Microsoft Enterprise Servers— en — Biztalk Server— Biztalk Server 2006
—»Manual-Deploy

Related Topics:

Availability Monitoring

PerformanceMonitoring

WindowsEvent LogMonitoring

Database Connectivity Monitoring

Server Logging

Discovery
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MSES BizTalk MessageBox_ DatabaseSize

TheMSES BizTak_MessageBox_DatabaseSize policy monitorsthe percentage of theusageof the
BizTak MessageBox database.

Deploy thispolicy only on BizTak MessageBox database nodes.
Policy Type: Measurement Thresholdpolicy

Policy Group: SPI for Microsoft Enterprise Servers— en — Biztalk Server— Biztalk Server 2006
—= Manual-Deploy

Related Topics:

« Availability Monitoring

PerformanceM onitoring

WindowsEvent LogMonitoring

Database Connectivity Monitoring

Server Logging

Discovery
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MSES BizTalk DTA DatabaseSize

TheMSES BizTak DTA_DatabaseSize policy monitorsthethe percentage of theusageof the BizTak
DTA database.

Deploy thispolicy only on BizTalk DTA database nodes.
Policy Type: Measurement Thresholdpolicy

Policy Group: SPI for Microsoft Enterprise Servers— en — Biztalk Server— Biztalk Server 2006
—= Manual-Deploy

Related Topics:

« Availability Monitoring

PerformanceM onitoring

WindowsEvent LogMonitoring

Database Connectivity Monitoring

Server Logging

Discovery
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Server Logging

The Server L ogging monitoring group coll ectssel ected performanceand process-rel ated datafor CPU and
memory counters.

Thismonitoring groupincludesthefollowingpolicies:

MSES BizTak Create Coda DataSources

MSES BizTakServer_SusDoc L ogging

MSES BizTak_IntervalCount_L ogging

MSES BizTakServer TDDS Logging

¥ Note:

Youmust deploy theMSES BizTak_CreateCodaDataSourcespolicy beforedeployingtheremaining
policiesto createthedatasource.

Related Topics:

« PerformanceMonitoring

« WindowsEventLogMonitoring

« DatabaseConnectivity Monitoring
« Availability Monitoring

» Discovery

© Copyright 1999 - 2009 Hewlett-Packard Development Company, L.P. Page 48



Microsoft Enterprise Servers SPI Online Help

MSES BizTalk Create Coda DataSources

TheMSES BizTak Create Coda DataSourcespolicy createsthe datasourcefor BizTak 2006 server.

D Note:

Deploy the Microsoft Enterprise Servers SPI Datacollector instrumentation for thispolicy towork. See
Basic Configuration Proceduresectionof HP Operations Smart Plug-in for Microsoft Enterprise
Servers SPI Installation and Configuration Guidefor moredetails.

Policy Type: Scheduled task policy

Policy Group: SPI for Microsoft Enterprise Servers— en — Biztalk Server— Biztalk Server 2006
—» Auto-Deploy

Related Topics:

« Availability Monitoring

PerformanceM onitoring

WindowsEvent LogMonitoring

Database Connectivity Monitoring

Server Logging

Discovery
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MSES BizTalkServer SusDoc L ogging

TheMSES BizTalkServer_SusDoc_L oggingpolicy collectssuspended documentsdatafromtheBizTalk
Server database and logsit into the data source.

L Note
Ensuretodeploy the MSES BizTak_CreateCodaSourcespolicy beforedeployingthispolicy.

Policy Type: Scheduled Task policy

Policy Group: SPI for Microsoft Enterprise Servers—s en — Biztalk Server— Biztalk Server 2006
— Auto-Deploy

Related Topics:

Availability Monitoring

PerformanceMonitoring

WindowsEvent LogMonitoring

Database Connectivity Monitoring
ServerLogging

Discovery
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MSES BizTalk_IntervalCount_ L ogging

TheMSES BizTalk_Interval Count_L ogging policy collectstheperformancedatafor thefollowingthree
BizTak 2006 objects:

» BizTak:Messaging

« EnterpriseSingleSignOn

o XLANG/sOrchestrations

@ Note:
Ensuretodeploy the MSES BizTak_CreateCodaSourcespolicy beforedeployingthispolicy.

Policy Type: Measurement Thresholdpolicy

Policy Group: SPI for Microsoft Enterprise Servers—- en — Biztalk Server— Biztalk Server 2006
— Auto-Deploy

Related Topics:

Availability Monitoring

PerformanceMonitoring

WindowsEvent LogMonitoring

Database Connectivity Monitoring

ServerLogging
Discovery
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MSES BizTalkServer TDDS Logging

TheMSES BizTakServer TDDS L ogging policy collectstheperformancedatafor BizTak TDDS
(Tracking DataDecode Service), and logsit into the datasource.

L Note
Ensuretodeploy the MSES BizTak_CreateCodaSourcespolicy beforedeployingthispolicy.

Policy Type: Measurement Thresholdpolicy

Policy Group: SPI for Microsoft Enterprise Servers—s en — Biztalk Server— Biztalk Server 2006
— Auto-Deploy

Related Topics:

Availability Monitoring

PerformanceMonitoring

WindowsEvent LogMonitoring

Database Connectivity Monitoring

ServerLogging

Discovery
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Discovery

TheDiscovery monitoring group discoversthe servicesof theMicrosoft BizTak Server 2006.
Thismonitoringgroupincludesthe BizTalk_Discovery policy.
Related Topics:

» PerformanceMonitoring

WindowsEvent LogMonitoring

Database Connectivity Monitoring

Server Logging

Availability Monitoring
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BizTalk Discovery

TheBizTalk_Discovery policy discoversthe BizTak infrastructureinformation and addsit to the service
map.

Policy Type: ServiceAuto-Discovery policy

Policy Group: SPI for Microsoft Enterprise Servers— en — Biztalk Server— Biztalk Server 2006
—» Discovery

Related Topics:

Availability Monitoring

PerformanceMonitoring

WindowsEvent LogMonitoring

Database Connectivity Monitoring

Server Logging

Discovery
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‘ @ HP Smart Plug-in for Microsoft Enterprise Servers‘

Microsoft Enterprise Servers SPI BizTalk
Server 2006 Reports

TheMicrosoft Enterprise ServersSPI offersthefollowing reportsfor Microsoft Enterprise Servers
(BizTak Server 2006) SPI:

BTS Document Process Rate Monthly/BTS Document Process Rate Weekly

Thesereportsgivethe summarization of thefollowing monthly/weekly statisticsrelatedtotheBizTak
Documents:

o Documentsprocessed/sec: Integer representing theaverage number of documentsprocessed per
second, that is, pulled from the Work queue and sent to aport destination address.

« Documentsreceived/sec: Integer representing the average number of documentsthat have been
received by BizTak Server per second. Thisincludesall documentsthat makeit into the Work
gueue and any that havefailed.

» Documentssuspended/sec: Integer representing the average number of itemssuspendedinthe
Suspended queueper second.

BTS Processes CPU Statistics

Thisreport showsasummary of CPU statisticsof BizTalk Server processes, compared with overall CPU
statisticsof thesystem, ingraphical and tabular format. The summarized processstatisticsincludethe
percentage of CPU timeused by BT SHatApp, BTSNTSvc, ENTSSO and RuleEngineUpdateService
processes, compared with the percentage of timethesystem’ sCPU wasbusy.

BTS Processes Memory Statistics

Thisreport showssummary memory statisticsof BizTalk Server processesin graphical and tabul ar format.
Thesummarized process stati sticsincludethe pagefaults per second, private bytes, and working set used
by BTSHatApp, BTSNTSvc, ENTSSO and RuleEngineUpdateServiceprocesses.

BTS Orchestration Statistics Monthly/BizTalk Orchestration Statistics Weekly

Thesereportsgivethesummarization of thefollowing statisticsrel ated to orchestrations:

« Orchestrationscompleted/sec: Averagenumber of orchestrationscompl eted per second.
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« Orchestrationscreated/sec: Averagenumber of orchestrationscreated per second.

» Orchestrationsdehydr ated/sec: Averagenumber of orchestrationsdehydrated per second.
» Orchestrationsdiscar ded/sec: Averagenumber of orchestrationsdiscarded per second.

» Orchestrationsrehydrated/sec: Averagenumber of orchestrationsrehydrated per second.
» Orchestrationssuspended/sec: Averagenumber of orchestrationssuspended per second.

» Databasetransactions/sec : Average number of database transactions per second.

BizTalk Transactional Rate Monthly/BizTalk Transactional Rate Weekly

A scopeisaframework for grouping actions, primarily used for transactional execution and exception
handling. Compensation isaprocesswhereapiece of code gets executed to undo or reversethe effects of
asuccessfully committedtransaction.

Thesereportsgivethemonthly/weekly summarization of thefoll owing stati sticsrel ated to transactions:

» Transactional scopesaborted/sec: Averagenumber of long-running or atomic scopesthat have
beenaborted.

» Transactional scopescommitted/sec: Average number of long-running or atomic scopesthat have
successfully completed.

» Transactional scopescompensated/sec: Average number of long-running or atomic scopesthat
havesuccessfully compl eted compensati on scopes.

BTS Suspended Documents Monthly/BizT alk Suspended Documents Weekly

Thesereportsgivetheweekly suspended document stati sti cs, segregated by thefollowing attributes:

» State: Documentsthat arein resumableand non-resumabl e states.
o Server Name: Processing server name.
 Priority : Document Priority.

BTS TDDS (Tracking Data Decode Service) Statistics

TDDSisasoknownastheBAM Event Bus Service. Thisreport givesthe monthly summarization of the
following statisticsrelatedto TDDS:

» Eventsbeing processed : The number of eventsthe BAM Event Bus Serviceiscurrently
processing.

» Batchesbeing processed : The number of batchesthe BAM Event Bus Serviceiscurrently
processing.

» EventsCommitted : The number of eventsthe BAM Event Bus Service hascommitted to SQL
Server inthelast second.

» RecordsCommitted : Thenumber of recordsthe BAM Event Bus Service has committed to SQL
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Server inthelast second.
» BatchesCommitted : The number of batchesthe BAM Event Bus Service has committed to SQL
Server inthelast second.

BTSEnterprise Single Sign-on - Monthly

Thisreport givesthemonthly summarization of thefollowing statisticsrel ated to enterprise SSO:

GetConfiglnfo: Total number of configinfo accessed.

I ssueTicket/sec: Total number of ticketsissued.

GetCredentialg/'sec: Total number of credential saccessed.

RedeemTicket/sec : Total number of tickets redeemed.
ValidateAndRedeemTicket/sec : Total number of ticketsvalidated and redeemed.

Related Topics:

» Microsoft Enterprise Servers SPI BizTak Server 2006 Graphs
» Microsoft Enterprise ServersSPI BizTalk Server 2006 Policies
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‘ @ HP Smart Plug-in for Microsoft Enterprise Servers‘

Microsoft Enterprise Servers SPI BizTalk
Server 2006 Graphs

ThefollowingMicrosoft Enterprise ServersSPI pre-defined graphsfor BizTalk Server are offered:

o BizTalk Server Application Service CPU
 EnterpriseSingleSign-On ServiceCPU
» RuleEngineUpdate Service CPU

Thesegraphsrepresent the percentage of time spent by the processorsexecuting threadsfor theBizTalk
Server Application Service, Enterprise Single Sign-On Serviceand Rule Engine Update Service processes.
Thiscounter can be compared to System Processor Timeto determineto what extent these processesare
utilizing processor time.

o BizTalk Server Application ServiceMemory
» EnterpriseSingleSign-On ServiceMemory
» RuleEngineUpdate ServiceMemory

Page Faults/sec representstherate pagefaultsoccur inthethreadsexecuting inthe BizTak Server
Application Service, Enterprise Single Sign-On Serviceand Rule EngineUpdate process.

A pagefault occurswhen athread refersto avirtual memory pagethat isnot initsworking setinmain
memory. The graph showstheaveragerate at which pagefaultsoccur, by thethreadsexecuting in these
processes.

Working Set representsthe number of bytesintheworking set of the BizTalk Server Application Service,
Enterprise Single Sign-On Service and Rule Engine Update Service process. TheWorking Setisthe set of
memory pagestouched recently by thethreadsintheprocess. If freememory inthe computer isabovea
certain threshold, pagesareleft in theworking set of aprocessevenif they arenotinuse. Whenfree
memory fallsbelow acertainthreshold, pagesare trimmed fromworking sets. If they are needed, they are
then soft-faulted back into theworking set beforethey leavemain memory.

Private Bytesisthe current number of bytestheBizTalk Server Application Service, Enterprise Single
Sign-On Serviceand Rule Engine Update processhasall ocated that cannot be shared with other processes.

Related Topics:

» Microsoft Enterprise Servers SPI BizTak Server 2006 Reports
o Microsoft Enterprise ServersSPI BizTak Server 2006 Policies
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HP Operations Smart Plug-in for Micr osoft
Enterprise Servers - Internet Security and
Acceleration Server Overview

Microsoft Internet Security and Acceleration (1SA) Server isatool that integratessecurity (firewall) with
acceleration (Web proxy cached pages.) Thissecuresyour siteand speedsup theweb access.

Thelnternet Security and A ccel eration Server service map displaysthenodeswhere I nternet Security and
Acceleration Servershave beeninstalled. The servicemapsareavail able under boththe Applicationsand

theSystemsiInfrastructurearess.
Related Topics:
« Microsoft Enterprise ServersSPI | nternet Security and Accel eration Server Policies

« Microsoft Enterprise ServersSPI I nternet Security and Accel eration Server Reports
« Microsoft Enterprise ServersSPI Internet Security and Acceleration Server Graphs

© Copyright 1999 - 2009 Hewlett-Packard Development Company, L.P. Page 59



Microsoft Enterprise Servers SPI Online Help

Microsoft Enterprise Servers SPI | SA Server
Policies

TheMicrosoft Enterprise Servers(1SA) SPI policiesmonitor theMicrosoft I nternet Security and
Acceleration (I1SA) Server. Thepoliciesoffer thefollowing monitoring processes:

Availability Monitoring

PerformanceM onitoring

WindowsEvent LogMonitoring

Server Logging
o Discovery

Related Topics:

« Microsoft Enterprise ServersSPI | nternet Security and Accel eration Server Reports
« Microsoft Enterprise ServersSPI Internet Security and Acceleration Server Graphs
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Availability Monitoring

Theavailability monitoring group monitor the servicesof theMicrosoft | SA Server. Servicesarenot

automatically restarted, becausethey may have been shut downintentionally.

Monitored servicesof thel SA Serverinclude:

Microsoft Firewall (wspsrv)

Microsoft | SA Server Control (mspadmin)
Microsoft 1 SA Server Job Scheduler (w3prefch)
Routingand Remote A ccess(svchost)

Network Load Balancing

Microsoft DataEngine(sglservr)

Microsoft 1 SA Server Storage(isastg)

Firewall Engine

| SA Storage Configuration (dsadmin)

Thismonitoringgroupincludesthefollowing policies:

ISA2006_Availability Config-Storage-service
ISA2006_Availability DataEngine-Service
ISA2006_Availability Firewall-Engine-Service
ISA2006_Availability Firewall-Service
ISA2006_Availability_JobScheduler-Service
ISA2006_Availability Network-L oad-Baancing-Service
ISA2006_Availability RemoteAccess-Service
ISA2006_Availability ServerControl-Service
ISA2006_Availability Storage-Service

Related Topics:

PerformanceMonitoring
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« WindowsEventLogMonitoring
« ServerlLogging
o Discovery
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| SA2006 Availability Config-Storage-service

ThelSA2006_Availability_Config-Storage-servicepolicy checksif I SA Configuration Storage Server
serviceisrunning. If not, it triestorestart the service.

Policy Type: WindowsM anagement | nterfacepolicy

Policy Group: SPI for Microsoft Enterprise Servers— en — Internet Security And Acceleration
Server— Internet Security And Acceleration Server 2007— Availability M onitoring

Related Topics:

Availability Monitoring

PerformanceMonitoring

WindowsEvent LogMonitoring

Server Logging

Discovery
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| SA2006 Availability DataEngine-Service

ThelSA2006_Availability_DataEngine-Servicepolicy checksif I SA DataEngineserviceisrunning. If
not, it triesto restart the service.

Policy Type: WindowsM anagement | nterfacepolicy

Policy Group: SPI for Microsoft Enterprise Servers— en — Internet Security And Acceleration
Server— Internet Security And Acceleration Server 2007— Availability M onitoring

Related Topics:

Availability Monitoring

PerformanceMonitoring

WindowsEvent LogMonitoring

Server Logging

Discovery
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| SA2006 Availability Firewall-Engine-Service

ThelSA2006_Availability _Firewall-Engine-Servicepolicy checksif ISA Firewall Engineserviceis
running. If not, it triestorestart the service.

Policy Type: WindowsM anagement | nterfacepolicy

Policy Group: SPI for Microsoft Enterprise Servers— en — Internet Security And Acceleration
Server— Internet Security And Acceleration Server 2007— Availability M onitoring

Related Topics:

Availability Monitoring

PerformanceMonitoring

WindowsEvent LogMonitoring

Server Logging

Discovery
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| SA2006_Availability Firewall-Service

ThelSA2006_Availability Firewall-Servicepolicy checksif Microsoft Firewall serviceisrunning. If not,
ittriestorestart theservice.

Policy Type: WindowsM anagement | nterfacepolicy

Policy Group: SPI for Microsoft Enterprise Servers— en — Internet Security And Acceleration
Server— Internet Security And Acceleration Server 2007— Availability M onitoring

Related Topics:

Availability Monitoring

PerformanceMonitoring

WindowsEvent LogMonitoring

Server Logging

Discovery
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| SA2006_Availability JobScheduler-Service

ThelSA2006_Availability _JobSchedul er-Servicepolicy checksif | SA Job Scheduler serviceisrunning. If
not, it triestorestart the service.

Policy Type: WindowsM anagement | nterfacepolicy

Policy Group: SPI for Microsoft Enterprise Servers— en — Internet Security And Acceleration
Server— Internet Security And Acceleration Server 2007— Availability M onitoring

Related Topics:

Availability Monitoring

PerformanceMonitoring

WindowsEvent LogMonitoring

Server Logging

Discovery
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| SA2006 Availability Networ k-L oad-
Balancing-Service

Thel SA2006_Availability Network-L oad-Balancing-Servicepolicy checksif | SA Network L oad
Balancing serviceisrunning. If not, it triestorestart the service.

Policy Type: WindowsManagement Interfacepolicy

Policy Group: SPI for Microsoft Enterprise Servers—- en — Internet Security And Acceleration
Server— Internet Security And Acceleration Server 2007— Availability Monitoring

Related Topics:

« Availability Monitoring

PerformanceMonitoring

WindowsEvent LogMonitoring

ServerLogging

Discovery
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| SA2006 Availability RemoteAccess-Service

ThelSA2006_Availability RemoteA ccess-Servicepolicy checksif | SA Routing and Remote Access
serviceisrunning. If not, it triestorestart the service.

Policy Type: WindowsM anagement | nterfacepolicy

Policy Group: SPI for Microsoft Enterprise Servers— en — Internet Security And Acceleration
Server— Internet Security And Acceleration Server 2007— Availability M onitoring

Related Topics:

Availability Monitoring

PerformanceMonitoring

WindowsEvent LogMonitoring

Server Logging

Discovery
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| SA2006 Availability Server Control-Service

ThelSA2006_Availability _ServerControl-Servicepolicy checksif | SA Server Control serviceisrunning.
If not, ittriestorestart the service.

Policy Type: WindowsM anagement | nterfacepolicy

Policy Group: SPI for Microsoft Enterprise Servers— en — Internet Security And Acceleration
Server— Internet Security And Acceleration Server 2007— Availability M onitoring

Related Topics:

Availability Monitoring

PerformanceMonitoring

WindowsEvent LogMonitoring

Server Logging

Discovery
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| SA2006 _Availability Storage-Service

ThelSA2006_Availability Storage-Servicepolicy checksif | SA Server Storageserviceisrunning. If not,
ittriestorestart theservice.

Schedule: Thispolicy runsevery
Policy Type: WindowsManagement Interfacepolicy

Policy Group: SPI for Microsoft Enterprise Servers— en — Internet Security And Acceleration
Server—s Internet Security And Acceleration Server 2007— Availability Monitoring

Related Topics:

« Availability Monitoring

PerformanceM onitoring

WindowsEvent LogMonitoring

Server Logging

Discovery
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Windows Event L og Monitoring

Event monitoring of the Windows 2000/2003 Event L og (application log) occursfor | SA Server events.
Consolemessagesaresent for all errors, warnings, andinformation eventslogged for thefollowing
sources:

Microsoft Firewall

Microsoft Web Proxy

Microsoft | SA Server Control

« Microsoft Scheduled Cache Content Download
Thismonitoringgroupincludesthefollowing policies:
o ISA2006 FwdApplicationError

« 1SA2006_FwdA pplicationlnformation

« 1SA2006_FwdApplicationWarning

Related Topics:

 PerformanceMonitoring
« Availability Monitoring
« ServerlLogging

« Discovery
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| SA2006_FwdApplicationError

ThelSA2006_FwdApplicationError policy forwardsall | SA Server applicationlog entrieswith severity as
Error .

Policy Type: WindowsEvent Logpolicy

Policy Group: SPI for Microsoft Enterprise Servers— en — Internet Security And Acceleration
Server— Internet Security And Acceleration Server 2007—» Event Log Monitoring

Related Topics:

Availability Monitoring

PerformanceMonitoring

WindowsEvent LogMonitoring

Server Logging

Discovery
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| SA2006_FwdApplicationl nformation

Thel SA2006_FwdA pplicationl nformation policy forwardsall | SA Server applicationlogentrieswith
severity as Information .

Policy Type: WindowsEvent Logpolicy

Policy Group: SPI for Microsoft Enterprise Servers— en — Internet Security And Acceleration
Server— Internet Security And Acceleration Server 2007—» Event Log Monitoring

Related Topics:

Availability Monitoring

PerformanceMonitoring

WindowsEvent LogMonitoring

Server Logging

Discovery
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| SA2006_FwdApplicationWarning

Thel SA2006_FwdA pplicationWarning policy forwardsall | SA Server applicationlogentrieswith
severityas Warning .

Policy Type: WindowsEvent Logpolicy

Policy Group: SPI for Microsoft Enterprise Servers— en — Internet Security And Acceleration
Server— Internet Security And Acceleration Server 2007—» Event Log Monitoring

Related Topics:

Availability Monitoring

PerformanceMonitoring

WindowsEvent LogMonitoring

Server Logging

Discovery
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Performance Monitoring

| SA performancemonitoringincludesboth specificl SA Server performancecountersand CPU process-
related counters. Each policy for performancemonitoring hasboth error and warning threshol ds.

Thispolicy groupincludethefollowingpolicies:

 Firewall Service
o 1SA2006_Firewall PageFaults

o 1SA2006_Firewall PrivateBytes
o 1SA2006_Firewall _ProcessorTime
o 1SA2006_Firewall _ThreadCount

o ISA2006 Firewall WorkingSet

» Firewal Engine
o 1SA2006_FirewallEngine PageFaults

o 1SA2006_FirewallEngine PrivateBytes

o ISA2006_ FirewallEngine ProcessorTime
o 1SA2006 FirewallEngine ThreadCount

o 1SA2006_FirewallEngine WorkingSet

« JobScheduler
o ISA2006_JobScheduler PageFaults

o 1SA2006_JobScheduler PrivateBytes
o 1SA2006 JobScheduler ProcessorTime
o ISA2006 JobScheduler ThreadCount

o 1SA2006_JobScheduler WorkingSet

« Network LoadBalancing
o 1SA2006_L oadBalancing_PageFaults

o 1SA2006_LoadBaancing_PrivateBytes
o 1SA2006_L oadBalancing_ProcessorTime
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o 1SA2006 L oadBalancing_ThreadCount
o 1SA2006_L oadBalancing_WorkingSet

« Microsoft DataEngine
o 1SA2006_ MSSQLMSFW_PageFaults

o 1SA2006 MSSQLMSFW_PrivateBytes

o 1SA2006_MSSQLMSFW_ProcessorTime
o 1SA2006_MSSQLMSFW_ThreadCount

o 1SA2006_MSSQLMSFW_WorkingSet

« RemoteAccess
o 1SA2006_RemoteAccess PageFaults

o 1SA2006_RemoteAccess PrivateBytes
o 1SA2006_RemoteAccess ProcessorTime
o 1SA2006_RemoteAccess ThreadCount
o 1SA2006 RemoteAccess WorkingSet

o Server Control
o 1SA2006_ServerControl _PageFaults

o 1SA2006_ServerControl_PrivateBytes
o 1SA2006_ServerControl_ProcessorTime
o ISA2006_ServerControl _ThreadCount
o 1SA2006_ServerControl_WorkingSet

« Server Storage
o ISA2006_ ServerStorage PageFaults

o ISA2006_ServerStorage PrivateBytes
o 1SA2006 ServerStorage ProcessorTime
o 1SA2006_ServerStorage ThreadCount
o 1SA2006_ServerStorage WorkingSet

« StorageConfiguration
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o 1SA2006_StorageConfig_PageFaults

o 1SA2006_StorageConfig_PrivateBytes

o 1SA2006_StorageConfig_ProcessorTime
o 1SA2006_ StorageConfig ThreadCount
o ISA2006_StorageConfig_ WorkingSet

Related Topics:

Availability Monitoring

WindowsEvent LogMonitoring

Server Logging
Discovery
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| SA2006_Firewall PageFaults

ThelSA2006_Firewall _PageFaultspolicy monitorsPage Faultsof Firewall process.

Policy Type: Measurement Thresholdpolicy

Policy Group: SPI for Microsoft Enterprise Servers—- en — Internet Security And Acceleration
Server— Internet Security And Acceleration Server 2007— L og File Monitoring — Perfor mance
Monitoring — Service Based — Firewall

Related Topics:

Availability Monitoring

PerformanceMonitoring

WindowsEvent LogMonitoring

Server Logging

Discovery
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|SA2006 Firewall PrivateBytes

ThelSA2006_Firewall_PrivateBytespolicy monitorsprivatebytesof Firewall process.

Policy Type: Measurement Thresholdpolicy

Policy Group: SPI for Microsoft Enterprise Servers—- en — Internet Security And Acceleration
Server— Internet Security And Acceleration Server 2007— L og File Monitoring — Perfor mance
Monitoring — Service Based — Firewall

Related Topics:

Availability Monitoring

PerformanceMonitoring

WindowsEvent LogMonitoring

Server Logging

Discovery
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| SA2006 Firewall Processor Time

ThelSA2006_Firewall_ProcessorTimepolicy monitorsprocessor timeof Firewall process.
Policy Type: Measurement Thresholdpolicy

Policy Group: SPI for Microsoft Enterprise Servers—- en — Internet Security And Acceleration
Server— Internet Security And Acceleration Server 2007— L og File Monitoring — Perfor mance
Monitoring — Service Based — Firewall

Related Topics:

Availability Monitoring

PerformanceMonitoring

WindowsEvent LogMonitoring

Server Logging

Discovery
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| SA2006 Firewall ThreadCount

ThelSA2006_Firewall _ThreadCount policy monitors Thread Count of Firewall process.

Policy Type: Measurement Thresholdpolicy

Policy Group: SPI for Microsoft Enterprise Servers—- en — Internet Security And Acceleration
Server— Internet Security And Acceleration Server 2007— L og File Monitoring — Perfor mance
Monitoring — Service Based — Firewall

Related Topics:

Availability Monitoring

PerformanceMonitoring

WindowsEvent LogMonitoring

Server Logging

Discovery
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| SA2006 Firewall WorkingSet

ThelSA2006_Firewall _WorkingSet policy monitorsWorking Set of Firewall process.

Policy Type: Measurement Thresholdpolicy

Policy Group: SPI for Microsoft Enterprise Servers—- en — Internet Security And Acceleration
Server— Internet Security And Acceleration Server 2007— L og File Monitoring — Perfor mance
Monitoring — Service Based — Firewall

Related Topics:

Availability Monitoring

PerformanceMonitoring

WindowsEvent LogMonitoring

Server Logging

Discovery
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| SA2006 FirewallEngine PageFaults

ThelSA2006_FirewallEngine_PageFaultspolicy monitorsPageFaultsof Firewall Engine.

Policy Type: Measurement Thresholdpolicy

Policy Group: SPI for Microsoft Enterprise Servers—- en — Internet Security And Acceleration
Server— Internet Security And Acceleration Server 2007— L og File Monitoring — Perfor mance
Monitoring — Service Based — Firewall Engine

Related Topics:

Availability Monitoring

PerformanceMonitoring

WindowsEvent LogMonitoring

Server Logging

Discovery
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|SA2006 FirewallEngine PrivateBytes

ThelSA2006_FirewallEngine_PrivateBytespolicy monitorsPrivate Bytesof Firewall Engine.

Policy Type: Measurement Thresholdpolicy

Policy Group: SPI for Microsoft Enterprise Servers—- en — Internet Security And Acceleration
Server— Internet Security And Acceleration Server 2007— L og File Monitoring — Perfor mance
Monitoring — Service Based — Firewall Engine

Related Topics:

Availability Monitoring

PerformanceMonitoring

WindowsEvent LogMonitoring

Server Logging

Discovery
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| SA2006 FirewallEngine Processor Time

ThelSA2006_FirewallEngine_Processor Timepolicy monitorsProcessor Timeof Firewall Engine.

Policy Type: Measurement Thresholdpolicy

Policy Group: SPI for Microsoft Enterprise Servers—- en — Internet Security And Acceleration
Server— Internet Security And Acceleration Server 2007— L og File Monitoring — Perfor mance
Monitoring — Service Based — Firewall Engine

Related Topics:

Availability Monitoring

PerformanceMonitoring

WindowsEvent LogMonitoring

Server Logging

Discovery
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| SA2006_FirewallEngine ThreadCount

ThelSA2006_FirewallEngine_ThreadCount policy monitors Thread Count of Firewall Engine.

Policy Type: Measurement Thresholdpolicy

Policy Group: SPI for Microsoft Enterprise Servers—- en — Internet Security And Acceleration
Server— Internet Security And Acceleration Server 2007— L og File Monitoring — Perfor mance
Monitoring — Service Based — Firewall Engine

Related Topics:

Availability Monitoring

PerformanceMonitoring

WindowsEvent LogMonitoring

Server Logging

Discovery
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| SA2006 FirewallEngine WorkingSet

ThelSA2006_Firewal|lEngine_WorkingSet policy monitorsWorking Set of Firewall Engine.

Policy Type: Measurement Thresholdpolicy

Policy Group: SPI for Microsoft Enterprise Servers—- en — Internet Security And Acceleration
Server— Internet Security And Acceleration Server 2007— L og File Monitoring — Perfor mance
Monitoring — Service Based — Firewall Engine

Related Topics:

Availability Monitoring

PerformanceMonitoring

WindowsEvent LogMonitoring

Server Logging

Discovery
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| SA2006 JobScheduler PageFaults

Thel SA2006_JobScheduler_PageFaultspolicy monitorsPage Faultsof Job Schedul er process.

Policy Type: Measurement Thresholdpolicy

Policy Group: SPI for Microsoft Enterprise Servers—- en — Internet Security And Acceleration
Server— Internet Security And Acceleration Server 2007— L og File Monitoring — Perfor mance
Monitoring — Service Based — Job Scheduler

Related Topics:

Availability Monitoring

PerformanceMonitoring

WindowsEvent LogMonitoring

Server Logging

Discovery

© Copyright 1999 - 2009 Hewlett-Packard Development Company, L.P. Page 89



Microsoft Enterprise Servers SPI Online Help

| SA2006 JobScheduler PrivateBytes

Thel SA2006_JobScheduler_PrivateBytespolicy monitorsPrivate Bytesof Job Schedul er process.

Policy Type: Measurement Thresholdpolicy

Policy Group: SPI for Microsoft Enterprise Servers—- en — Internet Security And Acceleration
Server— Internet Security And Acceleration Server 2007— L og File Monitoring — Perfor mance
Monitoring — Service Based — Job Scheduler

Related Topics:

Availability Monitoring

PerformanceMonitoring

WindowsEvent LogMonitoring

Server Logging

Discovery
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| SA2006 JobScheduler Processor Time

Thel SA2006_JobScheduler_Processor Timepolicy monitorsProcessor Timeof Job Schedul er process.

Policy Type: Measurement Thresholdpolicy

Policy Group: SPI for Microsoft Enterprise Servers—- en — Internet Security And Acceleration
Server— Internet Security And Acceleration Server 2007— L og File Monitoring — Perfor mance
Monitoring — Service Based — Job Scheduler

Related Topics:

Availability Monitoring

PerformanceMonitoring

WindowsEvent LogMonitoring

Server Logging

Discovery
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| SA2006 JobScheduler ThreadCount

Thel SA2006_JobScheduler_ThreadCount policy monitors Thread Count of Job Schedul er process.

Policy Type: Measurement Thresholdpolicy

Policy Group: SPI for Microsoft Enterprise Servers—- en — Internet Security And Acceleration
Server— Internet Security And Acceleration Server 2007— L og File Monitoring — Perfor mance
Monitoring — Service Based — Job Scheduler

Related Topics:

Availability Monitoring

PerformanceMonitoring

WindowsEvent LogMonitoring

Server Logging

Discovery
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| SA2006 JobScheduler WorkingSet

Thel SA2006_JobScheduler_WorkingSet policy monitorsWorking Set of Job Schedul er process.

Policy Type: Measurement Thresholdpolicy

Policy Group: SPI for Microsoft Enterprise Servers—- en — Internet Security And Acceleration
Server— Internet Security And Acceleration Server 2007— L og File Monitoring — Perfor mance
Monitoring — Service Based — Job Scheduler

Related Topics:

Availability Monitoring

PerformanceMonitoring

WindowsEvent LogMonitoring

Server Logging

Discovery
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| SA2006 L oadBalancing PageFaults

ThelSA2006_L oadBalancing_PageFaultspolicy monitors Page Faultsof L oad Balancing process.

Policy Type: Measurement Thresholdpolicy

Policy Group: SPI for Microsoft Enterprise Servers—- en — Internet Security And Acceleration
Server— Internet Security And Acceleration Server 2007— L og File Monitoring — Perfor mance
Monitoring — Service Based — Microsoft Data Engine

Related Topics:

Availability Monitoring

PerformanceMonitoring

WindowsEvent LogMonitoring

Server Logging

Discovery
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| SA2006 L oadBalancing_PrivateBytes

ThelSA2006_L oadBalancing_PrivateBytespolicy monitorsPrivate Bytesof L oad Balancing process.

Policy Type: Measurement Thresholdpolicy

Policy Group: SPI for Microsoft Enterprise Servers—- en — Internet Security And Acceleration
Server— Internet Security And Acceleration Server 2007— L og File Monitoring — Perfor mance
Monitoring — Service Based — Microsoft Data Engine

Related Topics:

Availability Monitoring

PerformanceMonitoring

WindowsEvent LogMonitoring

Server Logging

Discovery
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| SA2006 L oadBalancing_Processor Time

Thel SA2006_L oadBalancing_Processor Timepolicy monitorsProcessor Timeof Load Balancing
process.

Policy Type: Measurement Threshold policy

Policy Group: SPI for Microsoft Enterprise Servers— en — Internet Security And Acceleration
Server— Internet Security And Acceleration Server 2007— L og File Monitoring — Perfor mance
Monitoring — Service Based — Microsoft Data Engine

Related Topics:

« Availability Monitoring

PerformanceMonitoring

WindowsEvent LogMonitoring

ServerLogging

Discovery
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| SA2006 L oadBalancing_ThreadCount

ThelSA2006_L oadBalancing_ThreadCount policy monitors Thread Count of L oad Balancing process.

Policy Type: Measurement Thresholdpolicy

Policy Group: SPI for Microsoft Enterprise Servers—- en — Internet Security And Acceleration
Server— Internet Security And Acceleration Server 2007— L og File Monitoring — Perfor mance
Monitoring — Service Based — Microsoft Data Engine

Related Topics:

Availability Monitoring

PerformanceMonitoring

WindowsEvent LogMonitoring

Server Logging

Discovery
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| SA2006 L oadBalancing WorkingSet

ThelSA2006_L oadBalancing_WorkingSet policy monitorsWorking Set of L oad Balancing process.

Policy Type: Measurement Thresholdpolicy

Policy Group: SPI for Microsoft Enterprise Servers—- en — Internet Security And Acceleration
Server— Internet Security And Acceleration Server 2007— L og File Monitoring — Perfor mance
Monitoring — Service Based — Microsoft Data Engine

Related Topics:

Availability Monitoring

PerformanceMonitoring

WindowsEvent LogMonitoring

Server Logging

Discovery
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|SA2006 M SSQL M SFW _PageFaults

ThelSA2006_M SSQLM SFW__PageFaultspolicy monitors Page Faultsof |SA DataEngineprocess.

Policy Type: Measurement Thresholdpolicy

Policy Group: SPI for Microsoft Enterprise Servers—- en — Internet Security And Acceleration
Server— Internet Security And Acceleration Server 2007— L og File Monitoring — Perfor mance
Monitoring — Service Based — Microsoft Data Engine

Related Topics:

Availability Monitoring

PerformanceMonitoring

WindowsEvent LogMonitoring

Server Logging

Discovery
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|SA2006 M SSQLMSFW _PrivateBytes

ThelSA2006_MSSQLMSFW _PrivateBytespolicy monitorsPrivate Bytesof | SA DataEngineprocess.

Policy Type: Measurement Thresholdpolicy

Policy Group: SPI for Microsoft Enterprise Servers—- en — Internet Security And Acceleration
Server— Internet Security And Acceleration Server 2007— L og File Monitoring — Perfor mance
Monitoring — Service Based — Microsoft Data Engine

Related Topics:

Availability Monitoring

PerformanceMonitoring

WindowsEvent LogMonitoring

Server Logging

Discovery
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|SA2006 M SSQL M SFW _Processor Time

ThelSA2006_M SSQL M SFW_Processor Timepolicy monitorsProcessor Timeof | SA DataEngine
Process.

Policy Type: Measurement Threshold policy

Policy Group: SPI for Microsoft Enterprise Servers— en — Internet Security And Acceleration
Server— Internet Security And Acceleration Server 2007— L og File Monitoring — Perfor mance
Monitoring — Service Based — Microsoft Data Engine

Related Topics:

Availability Monitoring

PerformanceMonitoring

WindowsEvent LogMonitoring

ServerLogging

Discovery
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|SA2006_M SSQLMSFW_ThreadCount

ThelSA2006_M SSQLM SFW_ThreadCount policy monitors Thread Count of | SA DataEngineprocess.

Policy Type: Measurement Thresholdpolicy

Policy Group: SPI for Microsoft Enterprise Servers—- en — Internet Security And Acceleration
Server— Internet Security And Acceleration Server 2007— L og File Monitoring — Perfor mance
Monitoring — Service Based — Microsoft Data Engine

Related Topics:

Availability Monitoring

PerformanceMonitoring

WindowsEvent LogMonitoring

Server Logging

Discovery
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|SA2006 M SSQL M SFW_WorkingSet

ThelSA2006_M SSQLM SFW_WorkingSet policy monitorsWorking Set of | SA DataEngine process.

Policy Type: Measurement Thresholdpolicy

Policy Group: SPI for Microsoft Enterprise Servers—- en — Internet Security And Acceleration
Server— Internet Security And Acceleration Server 2007— L og File Monitoring — Perfor mance
Monitoring — Service Based — Microsoft Data Engine

Related Topics:

Availability Monitoring

PerformanceMonitoring

WindowsEvent LogMonitoring

Server Logging

Discovery
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| SA2006 RemoteAccess PageFaults

Thel SA2006_RemoteAccess PageFaultspolicy monitorsPage Faultsof Remote A ccessprocess.

Policy Type: Measurement Thresholdpolicy

Policy Group: SPI for Microsoft Enterprise Servers—- en — Internet Security And Acceleration
Server— Internet Security And Acceleration Server 2007— L og File Monitoring — Perfor mance
Monitoring — Service Based — Remote Access

Related Topics:

Availability Monitoring

PerformanceMonitoring

WindowsEvent LogMonitoring

Server Logging

Discovery
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| SA2006 RemoteAccess PrivateBytes

ThelSA2006_RemoteAccess PrivateBytespolicy monitorsPrivate Bytesof RemoteAccessprocess.

Policy Type: Measurement Thresholdpolicy

Policy Group: SPI for Microsoft Enterprise Servers—- en — Internet Security And Acceleration
Server— Internet Security And Acceleration Server 2007— L og File Monitoring — Perfor mance
Monitoring — Service Based — Remote Access

Related Topics:

Availability Monitoring

PerformanceMonitoring

WindowsEvent LogMonitoring

Server Logging

Discovery
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| SA2006 RemoteAccess Processor Time

ThelSA2006_RemoteAccess Processor Timepolicy monitorsProcessor Timeof RemoteA ccessprocess.

Policy Type: Measurement Thresholdpolicy

Policy Group: SPI for Microsoft Enterprise Servers—- en — Internet Security And Acceleration
Server— Internet Security And Acceleration Server 2007— L og File Monitoring — Perfor mance
Monitoring — Service Based — Remote Access

Related Topics:

Availability Monitoring

PerformanceMonitoring

WindowsEvent LogMonitoring

Server Logging

Discovery
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| SA2006 RemoteAccess ThreadCount

ThelSA2006_RemoteAccess ThreadCount policy monitorsThread Count of Remote A ccessprocess.

Policy Type: Measurement Thresholdpolicy

Policy Group: SPI for Microsoft Enterprise Servers—- en — Internet Security And Acceleration
Server— Internet Security And Acceleration Server 2007— L og File Monitoring — Perfor mance
Monitoring — Service Based — Remote Access

Related Topics:

Availability Monitoring

PerformanceMonitoring

WindowsEvent LogMonitoring

Server Logging

Discovery
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| SA2006 RemoteAccess WorkingSet

Thel SA2006_RemoteAccess WorkingSet policy monitorsWorking Set of Remote A ccessprocess.

Policy Type: Measurement Thresholdpolicy

Policy Group: SPI for Microsoft Enterprise Servers—- en — Internet Security And Acceleration
Server— Internet Security And Acceleration Server 2007— L og File Monitoring — Perfor mance
Monitoring — Service Based — Remote Access

Related Topics:

Availability Monitoring

PerformanceMonitoring

WindowsEvent LogMonitoring

Server Logging

Discovery
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| SA2006 Server Control PageFaults

Thel SA2006_ServerControl _PageFaultspolicy monitorsPageFaultsof Server Control process.

Policy Type: Measurement Thresholdpolicy

Policy Group: SPI for Microsoft Enterprise Servers—- en — Internet Security And Acceleration
Server— Internet Security And Acceleration Server 2007— L og File Monitoring — Perfor mance
Monitoring — Service Based — | SA Server Control

Related Topics:

Availability Monitoring

PerformanceMonitoring

WindowsEvent LogMonitoring

Server Logging

Discovery
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| SA2006 Server Control PrivateBytes

ThelSA2006_ServerControl_PrivateBytespolicy monitorsPrivate Bytesof Server Control process.

Policy Type: Measurement Thresholdpolicy

Policy Group: SPI for Microsoft Enterprise Servers—- en — Internet Security And Acceleration
Server— Internet Security And Acceleration Server 2007— L og File Monitoring — Perfor mance
Monitoring — Service Based — | SA Server Control

Related Topics:

Availability Monitoring

PerformanceMonitoring

WindowsEvent LogMonitoring

Server Logging

Discovery
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| SA2006 Server Control _Processor Time

Thel SA2006_ServerControl_Processor Timepolicy monitorsProcessor Timeof Server Control process.

Policy Type: Measurement Thresholdpolicy

Policy Group: SPI for Microsoft Enterprise Servers—- en — Internet Security And Acceleration
Server— Internet Security And Acceleration Server 2007— L og File Monitoring — Perfor mance
Monitoring — Service Based — | SA Server Control

Related Topics:

Availability Monitoring

PerformanceMonitoring

WindowsEvent LogMonitoring

Server Logging

Discovery
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| SA2006 Server Control_ThreadCount

ThelSA2006_ServerControl_ThreadCount policy monitors Thread Count of Server Control process.

Policy Type: Measurement Thresholdpolicy

Policy Group: SPI for Microsoft Enterprise Servers—- en — Internet Security And Acceleration
Server— Internet Security And Acceleration Server 2007— L og File Monitoring — Perfor mance
Monitoring — Service Based — | SA Server Control

Related Topics:

Availability Monitoring

PerformanceMonitoring

WindowsEvent LogMonitoring

Server Logging

Discovery
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| SA2006 Server Control_WorkingSet

Thel SA2006_ServerControl_WorkingSet policy monitorsWorking Set of Server Control process.

Policy Type: Measurement Thresholdpolicy

Policy Group: SPI for Microsoft Enterprise Servers—- en — Internet Security And Acceleration
Server— Internet Security And Acceleration Server 2007— L og File Monitoring — Perfor mance
Monitoring — Service Based — | SA Server Control

Related Topics:

Availability Monitoring

PerformanceMonitoring

WindowsEvent LogMonitoring

Server Logging

Discovery
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| SA2006 Server Storage PageFaults

ThelSA2006_ServerStorage PageFaultspolicy monitorsPageFaultsof Server Storageprocess.

Policy Type: Measurement Thresholdpolicy

Policy Group: SPI for Microsoft Enterprise Servers—- en — Internet Security And Acceleration
Server— Internet Security And Acceleration Server 2007— L og File Monitoring — Perfor mance
Monitoring — Service Based — | SA Server Storage

Related Topics:

Availability Monitoring

PerformanceMonitoring

WindowsEvent LogMonitoring

Server Logging

Discovery
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| SA2006 Server Storage PrivateBytes

ThelSA2006_ServerStorage PrivateBytespolicy monitorsPrivate Bytesof Server Storageprocess.

Policy Type: Measurement Thresholdpolicy

Policy Group: SPI for Microsoft Enterprise Servers—- en — Internet Security And Acceleration
Server— Internet Security And Acceleration Server 2007— L og File Monitoring — Perfor mance
Monitoring — Service Based — | SA Server Storage

Related Topics:

Availability Monitoring

PerformanceMonitoring

WindowsEvent LogMonitoring

Server Logging

Discovery
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| SA2006 Server Storage Processor Time

ThelSA2006_ServerStorage Processor Timepolicy monitorsProcessor Timeof Server Storageprocess.

Policy Type: Measurement Thresholdpolicy

Policy Group: SPI for Microsoft Enterprise Servers—- en — Internet Security And Acceleration
Server— Internet Security And Acceleration Server 2007— L og File Monitoring — Perfor mance
Monitoring — Service Based — | SA Server Storage

Related Topics:

Availability Monitoring

PerformanceMonitoring

WindowsEvent LogMonitoring

Server Logging

Discovery
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| SA2006 Server Storage ThreadCount

ThelSA2006_ServerStorage ThreadCount policy monitors Thread Count of Server Storage process.

Policy Type: Measurement Thresholdpolicy

Policy Group: SPI for Microsoft Enterprise Servers—- en — Internet Security And Acceleration
Server— Internet Security And Acceleration Server 2007— L og File Monitoring — Perfor mance
Monitoring — Service Based — Storage Configuration

Related Topics:

Availability Monitoring

PerformanceMonitoring

WindowsEvent LogMonitoring

Server Logging

Discovery
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| SA2006 Server Storage Wor kingSet

ThelSA2006_ServerStorage WorkingSet policy monitorsWorking Set of Server Storageprocess.

Policy Type: Measurement Thresholdpolicy

Policy Group: SPI for Microsoft Enterprise Servers—- en — Internet Security And Acceleration
Server— Internet Security And Acceleration Server 2007— L og File Monitoring — Perfor mance
Monitoring — Service Based — | SA Server Storage

Related Topics:

Availability Monitoring

PerformanceMonitoring

WindowsEvent LogMonitoring

Server Logging

Discovery
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| SA2006 StorageConfig PageFaults

Thel SA2006_StorageConfig_PageFaultspolicy monitorsPage Faultsof Storage Configuration process.

Policy Type: Measurement Thresholdpolicy

Policy Group: SPI for Microsoft Enterprise Servers—- en — Internet Security And Acceleration
Server— Internet Security And Acceleration Server 2007— L og File Monitoring — Perfor mance
Monitoring — Service Based — Storage Configuration

Related Topics:

Availability Monitoring

PerformanceMonitoring

WindowsEvent LogMonitoring

Server Logging

Discovery
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| SA2006_StorageConfig_PrivateBytes

Thel SA2006_StorageConfig_PrivateBytespolicy monitorsPrivate Bytesof Storage Configuration
process.

Policy Type: Measurement Threshold policy

Policy Group: SPI for Microsoft Enterprise Servers— en — Internet Security And Acceleration
Server— Internet Security And Acceleration Server 2007— L og File Monitoring — Perfor mance
Monitoring — Service Based — Storage Configuration

Related Topics:

« Availability Monitoring

PerformanceMonitoring

WindowsEvent LogMonitoring

ServerLogging

Discovery
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| SA2006 StorageConfig_Processor Time

Thel SA2006_StorageConfig_ProcessorTimepolicy monitorsProcessor Timeof StorageConfiguration
process.

Policy Type: Measurement Threshold policy

Policy Group: SPI for Microsoft Enterprise Servers— en — Internet Security And Acceleration
Server— Internet Security And Acceleration Server 2007— L og File Monitoring — Perfor mance
Monitoring — Service Based — Storage Configuration

Related Topics:

« Availability Monitoring

PerformanceMonitoring

WindowsEvent LogMonitoring

ServerLogging

Discovery
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| SA2006 StorageConfig_ThreadCount

Thel SA2006_StorageConfig_ThreadCount policy monitors Thread Count of Storage Configuration
process.

Policy Type: Measurement Threshold policy

Policy Group: SPI for Microsoft Enterprise Servers— en — Internet Security And Acceleration
Server— Internet Security And Acceleration Server 2007— L og File Monitoring — Perfor mance
Monitoring — Service Based — Storage Configuration

Related Topics:

« Availability Monitoring

PerformanceMonitoring

WindowsEvent LogMonitoring

ServerLogging

Discovery
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| SA2006 StorageConfig WorkingSet

Thel SA2006_StorageConfig_WorkingSet policy monitorsWorking Set of Storage Configuration
process.

Policy Type: Measurement Threshold policy

Policy Group: SPI for Microsoft Enterprise Servers— en — Internet Security And Acceleration
Server— Internet Security And Acceleration Server 2007— L og File Monitoring — Perfor mance
Monitoring — Service Based — Storage Configuration

Related Topics:

« Availability Monitoring

PerformanceMonitoring

WindowsEvent LogMonitoring

ServerLogging

Discovery
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Server Logging

Inserver logging group Sel ected process-rel ated datafor CPU and memory countersislogged for thel SA
Server.

“¥ Note:

For Server Logging, deployment of the WindowsOS SPI logging policy, WINOSSPI -

WINOS _Win2k_Logging, isrequiredtolog process-related datafor CPU and memory counters. The
countersspecifictothelnternet Security and Accel eration Server aredocumentedinthepolicy section.
Refer to the WindowsOS SPI Paliciesfor information about the process-rel ated datafor CPU and
memory counters.

Thismonitoring groupincludesthefollowingpolicies:

ISA2006 Logging Firewall

ISA2006_L ogging Jobscheduler

ISA2006_Logging_Servercache

ISA2006_L ogging_Servercontrol
ISA2006_L ogging WebProxy

Related Topics:

PerformanceMonitoring

WindowsEvent LogMonitoring

Availability Monitoring

Discovery
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| SA2006 L ogging_Firewall

ThelSA2006_Logging_Firewall policy logsselected performancedatafor | SA Server 2006 Firewall
service.

Policy Type: Measurement Threshold policy

Policy Group: SPI for Microsoft Enterprise Servers— en — Internet Security And Acceleration
Server— Internet Security And Acceleration Server 2007— L og File Monitoring — Perfor mance
Data L ogging

Related Topics:

« Availability Monitoring

PerformanceMonitoring

WindowsEvent LogMonitoring

ServerLogging

Discovery
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| SA2006 L ogging Jobscheduler

ThelSA2006_L ogging_Jobscheduler policy logssel ected performancedatafor | SA Server 2006 Job
Scheduler.

Policy Type: Measurement Threshold policy

Policy Group: SPI for Microsoft Enterprise Servers— en — Internet Security And Acceleration
Server— Internet Security And Acceleration Server 2007— L og File Monitoring — Perfor mance
Data L ogging

Related Topics:

« Availability Monitoring

PerformanceMonitoring

WindowsEvent LogMonitoring

ServerLogging

Discovery
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| SA2006 L ogging_Server Cache

ThelSA2006_L ogging_ServerCachepolicy logssel ected performancedatafor | SA Server 2006 Cache.

Policy Type: Measurement Thresholdpolicy

Policy Group: SPI for Microsoft Enterprise Servers—- en — Internet Security And Acceleration
Server— Internet Security And Acceleration Server 2007— L og File Monitoring — Perfor mance
Data L ogging

Related Topics:

Availability Monitoring

PerformanceMonitoring

WindowsEvent LogMonitoring

Server Logging

Discovery
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| SA2006 L ogging_Server Control

ThelSA2006_L ogging_ServerControl policy logssel ected performancedatafor | SA Server 2006 Server
Control.

Policy Type: Measurement Threshold policy

Policy Group: SPI for Microsoft Enterprise Servers— en — Internet Security And Acceleration
Server— Internet Security And Acceleration Server 2007— L og File Monitoring — Perfor mance
Data L ogging

Related Topics:

« Availability Monitoring

PerformanceMonitoring

WindowsEvent LogMonitoring

ServerLogging

Discovery
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| SA2006 L ogging WebProxy

ThelSA2006_L ogging_WebProxy policy logssel ected performance datafor | SA Server 2006 Web Proxy
service.

Policy Type: Measurement Threshold policy

Policy Group: SPI for Microsoft Enterprise Servers— en — Internet Security And Acceleration
Server— Internet Security And Acceleration Server 2007— L og File Monitoring — Perfor mance
Data L ogging

Related Topics:

« Availability Monitoring

PerformanceMonitoring

WindowsEvent LogMonitoring

ServerLogging

Discovery
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Discovery

TheDiscovery monitoring group discoverstheservicesof thel SA server.

Thismonitoringgroupincludesthefollowing policies:

« ISA2006_Discovery System

« ISA2006_Discovery Application
« ISA2006_CheckDiscovery Error
o ISA2006_AutoDiscover_Delete

Related Topics:

PerformanceMonitoring

WindowsEvent LogMonitoring

ServerLogging

Availability Monitoring
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| SA2006 Discovery System

ThelSA2006_Discovery System policy discoversand addsinfrastructureinformationtotheservicemap.
Policy Type: ServiceAuto-Discovery policy

Policy Group: SPI for Microsoft Enterprise Servers—- en — Internet Security And Acceleration
Server— Internet Security And Acceleration Server 2007— Discovery

Related Topics:

Availability Monitoring

PerformanceMonitoring

WindowsEvent LogMonitoring

ServerLogging

Discovery
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| SA2006 _Discovery Application

ThelSA2006_Discovery_Applicationpolicy discoversand addsapplicationand dependency information
totheservicemap.

Policy Type: ServiceAuto-Discovery policy

Policy Group: SPI for Microsoft Enterprise Servers— en — Internet Security And Acceleration
Server— Internet Security And Acceleration Server 2007—» Discovery

Related Topics:

Availability Monitoring

PerformanceMonitoring

WindowsEvent LogMonitoring

Server Logging

Discovery
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| SA2006 CheckDiscovery Error

Thel SA2006_CheckDiscovery_Error policy forwardsdiscovery script errorsto theconsolemap.

Policy Type: LogfileEntry policy

Policy Group: SPI for Microsoft Enterprise Servers—- en — Internet Security And Acceleration
Server— Internet Security And Acceleration Server 2007— Discovery

Related Topics:

« Availability Monitoring
« PerformanceMonitoring
« WindowsEventLogMonitoring

ServerLogging

Discovery
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| SA2006_AutoDiscover Delete

ThelSA2006_AutoDiscover Deletepolicy actsasservicedel etion message.
Policy Type: OpenMessagelnterfacepolicy

Policy Group: SPI for Microsoft Enterprise Servers—- en — Internet Security And Acceleration
Server— Internet Security And Acceleration Server 2007— Discovery

Related Topics:

Availability Monitoring

PerformanceMonitoring

WindowsEvent LogMonitoring

ServerLogging

Discovery
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Microsoft Enterprise Servers SPI Internet
Security and Acceleration 2006 Reports

Reportsrepresent variousmetrics. They contain datathat are collected by policies.

TheMicrosoft Enterprise Servers SPI offersanumber of reportsthat help you monitor I nternet Security
and Acceleration Server activity. Thefollowing report descriptionsincludelistingsof performance
countersused.

Firewall, Web Proxy, Scheduled Cache Content Download, and | SA Server
Control Process CPU Statistics

TheFirewall, Web Proxy, Scheduled Cache Content Download, and | SA Server Control ProcessCPU
Statisticsreport showssummary CPU statisticsof | SA Server processescomparedwithoverall CPU

statisticsof thesystem.

Thisreport hasthefollowing counters:

« Process.% Processor Time (wspsrv, mspadmin, w3prefch, w3proxy)
« Process. Thread Count(wspsrv, mspadmin, w3prefch, w3proxy)

o Processor:% Processor Time

D Note:

Thisreport requiresthat the Windows OS SPI Reports packageisinstalled onthe systemwhere HP
Reporter isinstalled, asit accessestabl es created and popul ated by the Windows OS SPI. TheWindows
OSSP tablesused are: WINOSSPI_ PROCESS and WINOSSPI_ PROCESSOR.

Dropped Packets Statistics

The Dropped Packets Statisticsreport showssummary statisticsof | SA Server total dropped packets
resultingfrom packet filtering.

Thisreport has| SA Server Packet Filter. Total Dropped Packetsasitscounter.

Firewall Statistics
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TheFirewall Statisticsreport showssummary statisticsof thel SA Server firewall, including the number of
active sessions, thenumber of kernel mode datapumps, and the number of worker threads.

Thisreport hasthefollowing counters:

 |SA ServerFirewall Service.ActiveSessions

o |SA ServerFirewall Service. ActiveTCPConnections

« |SA ServerFirewall Service.ActiveUDP Connections

o |SA Server Firewall Service.SecureNAT Mappings
 |SA Server Firewall Service.AvailableWorker Threads
 |SA Server Firewall Service.Worker Threads

« |SA ServerFirewall Service.BytesRead/sec

 |SA Server Firewall Service.BytesWritten/sec

« |SA Server Firewall Service.Kernel Mode DataPumps

Firewall, Web Proxy, Scheduled Cache Content Download, and | SA Server
Control Process Memory Statistics

TheFirewall, Web Proxy, Scheduled Cache Content Download, and I SA Server Control ProcessMemory
Stati sticsreport showssummary memory statisticsof | SA Server processes.

Thisreport hasthefollowing counters:
o Process.PrivateBytes(wspsrv, mspadmin, w3prefch, w3proxy)

 Process.Working Set (wspsrv, mspadmin, w3prefch, w3proxy)
o Process.PageFaults/sec(wspsrv, mspadmin, w3prefch, w3proxy)

D Note:

Thisreport requiresthat the Windows OS SPI Reports packageisinstalled on your reporter machine, as
it accessesatable created and popul ated by the Windows OS SPI. The Windows OS SPI tableusedis
WINOSSPI_PROCESS.

| SA Server Cache Statistics
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Thel SA Server Cache Statisticsreport showssummary statisticsof thel SA Server memory and disk
cache, including the memory cache usageratio percentage, and thedisk cachefailurerate.

Thisreport hasthefollowing counters:

 |SA Server Cache.Memory BytesRetrieved Rate (K B/sec)
o |SA Server Cache. Memory CacheAllocated Space(KB)
 |SA Server Cache.Memory UsageRatio Percent (%)

o |SA Server Cache.Disk BytesRetrieved Rate (KB/sec)

» |SA Server Cache.Disk CacheAllocated Space(KB)
 |SA Server Cache.Disk Failure Rate (Fail/sec)

« |SA Server Cache.Total Disk Failures

« |SA Server Cache.URL Commit Rate(URL/sec)

 |SA Server Cache.URLsinCache

« |SA Server Cache.Max URLsCached

Web Proxy Statistics

TheWeb Proxy Statisticsreport showssummary statisticsof thel SA Server Web Proxy, including the
cache hit ratio percentage, the current number of Web proxy users, and therate at which databyteshave
been sent and received by the Web proxy serviceto and from Web Proxy clients.

Thisreport hasthefollowing counters:

» |SA Server Web Proxy.CacheHit Ratio (%)

« |SA Server Web Proxy.Cache Running Hit Ratio (%)
« |SA Server Web Proxy.Total CacheFetches

« |SA Server WebProxy.Client BytesRecelved/sec
 |SA Server Web Proxy.Client BytesSent/sec

o |SA Server Web Proxy.Client BytesTotal/sec

o |SA Server Web Proxy.Current Users

o |SA Server WebProxy.MaximumUsers
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Web Proxy Request Statistics

TheWeb Proxy Request Statisticsreport showssummary statisticsof thel SA Server Web Proxy including
thenumber of failing client requests per second, and thetotal number of successful andfailing client
requeststhat have been madeto the Web Proxy service.

Thisreport hasthefollowing counters:

| SA Server Web Proxy.Failing Requests/sec

o |SA Server Web Proxy.Requests/sec

 |SA Server Web Proxy.Current AverageMilliseconds/request
« |SA Server Web Proxy.Total Failing Requests

« |SA Server WebProxy.Total Requests

« |SA Server WebProxy.Total Successful Requests

 |SA Server Web Proxy.Ftp Requests

o |SA Server WebProxy.Http Requests

Web Proxy Sites Allowed and Denied Statistics

TheWeb Proxy SitesAllowed and Denied Statisticsreport showssummary statisticsof thel SA Server
Web Proxy including the number of Web sitesall owed accessto client and the number of Web sitesdenied
accesstoclients.

Thisreport hasthefollowing counters:

o |SA Server WebProxy.SitesDenied
« |SA Server Web Proxy.SitesAllowed

Related Topics

o Microsoft Enterprise ServersSPI Internet Security and Acceleration Graphs

« Microsoft Enterprise Servers SPI I nternet Security and Acceleration Policies
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Microsoft Enterprise Servers SPI Internet and
Security Acceleration Server 2006 Graphs

TheMicrosoft Enterprise Servers SPI graphsarepictorial representation of thevariousmetricsof Internet
Security and Acceleration Server. Graphscontain datathat are collected by policies.

TheMuicrosoft Enterprise Servers SPI Internet and Security Accel eration Server 2006 graphsareas
follows:

Cache URL Statistics
The Cache URL Statisticsgraph showssummary statisticsrelatingto URL sof thel SA Server cache.
Disk Cache Statistics

The Disk Cache Stati sticsgraph shows summary statisticsof thel SA Server disk cache, including thedisk
cachefailurerate.

Disk Failure Statistics
TheDisk Failure Statisticsgraph showssummary statisticsof thel SA Server disk cachefailurerate.
Dropped Packets Statistics

The Dropped Packets Stati sticsgraph showssummary statisticsof | SA Server total dropped packets
resultingfrom packet filtering.

Firewall CPU
TheFirewall CPU graph showssummary CPU statisticsof thel SA Server Firewall process.
Firewall Data Pump Statistics

TheFirewall DataPump Statisticsgraph showssummary statisticsof thel SA Server firewall, including
thenumber of kernel modedatapumps.

Firewall Memory
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TheFirewall Memory graph showssummary memory statisticsof thel SA Server Firewall process.
Firewall Session / Connection Statistics

TheFirewall Session/ Connection Statisticsgraph showssummary statisticsof thel SA Server firewall,
includingthenumber of activesessions.

Firewall Worker Threads Statistics

TheFirewall Worker Threads Statisticsgraph showssummary statisticsof thel SA Server firewall,
including thenumber of worker threads.

| SA Server Control CPU
Thel SA Server Control CPU graph showssummary CPU statisticsof thel SA Server Control process.
| SA Server Control Memory

Thel SA Server Control Memory graph showssummary memory statisticsof thel SA Server Control
process.

Memory Cache Ratio Percent

TheMemory Cache Ratio Percent graph showssummary statisticsof thel SA Server memory cache,
including thememory cacheusageratio percentage.

Memory Cache Statistics

TheMemory Cache Statisticsgraph showssummary statisticsof thel SA Server memory cache, including
thememory bytesretrievedrate.

Scheduled Cache Content Download CPU

The Schedul ed Cache Content Downl oad CPU graph showssummary CPU statisticsof thel SA Server
Scheduled Cache Content Download process.

Scheduled Cache Content Download Memory

The Scheduled Cache Content Download Memory graph showssummary memory statisticsof thel SA
Server Scheduled Cache Content Download process.
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Sites Allowed/Denied Statistics

TheSitesAllowed/Denied Statisticsgraph showssummary stati sticsof thel SA Server Web Proxy,
including the number of Web sitesallowed accessto client and the number of Web sitesdenied accessto
clients.

Web Proxy Average Milliseconds/request

TheWeb Proxy AverageMilliseconds/request graph showssummary statisticsof thel SA Server Web
Proxy, including theaverage millisecondsper client request that hasbeen madeto theWeb Proxy service.

Web Proxy Cache Hit Ratio Statistics

TheWeb Proxy Cache Hit Ratio Statisticsgraph shows summary statisticsof thel SA Server Web Proxy,
including thecachehit ratio percentage.

Web Proxy Client Bytes Statistics

TheWeb Proxy Client Bytes Statisticsgraph showssummary statisticsof thel SA Server Web Proxy,
including therate at which databytes have been sent and received by the Web proxy serviceto and from
Web Proxy clients.

Web Proxy CPU

TheWeb Proxy CPU graph showssummary CPU statisticsof thel SA Server Web Proxy process.

Web Proxy Memory

TheWeb Proxy Memory graph showssummary memory statisticsof thel SA Server Web Proxy process.

Web Proxy Requests Statistics

TheWeb Proxy Requests Stati sticsgraph shows summary statisticsof thel SA Server Web Proxy,
including thenumber of failing client requests per second that have been madeto the Web Proxy service.

Web Proxy Users Statistics

TheWeb Proxy Users Stati sticsgraph showssummary statisticsof thel SA Server Web Proxy, including
the current number of Web proxy users.

Related Topics
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« Microsoft EnterpriseServersSPI Internet Security and A ccel eration Reports
o Microsoft Enterprise ServersSPI Internet Security and Acceleration Policies
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HP Operations Smart Plug-in for Micr osoft
Enterprise Servers - Microsoft Office
SharePoint Server 2007 Overview

Microsoft's Office SharePoint Server 2007 isadocument repository system accessed through both aweb
and nativeclient. Microsoft Office SharePoint Server 2007 providesformal processesfor authoring and
approval, toallow simplebut reliabledocument versioning.

Microsoft Office SharePoint Server 2007 enablesenterprisesto develop anintelligent portal that
seamlessly connectsusers, teams, and knowledge so that peopl e can useinformationand work efficiently
acrossbusinessprocesses. Thisismadepossi bleby integrating informationfromvarioussystemsinto one
solution, through singlesign-onand enterpriseapplicationintegration capabilities, andwithflexible
deployment optionsand management tools. Theportal facilitatesend-to-end collaboration by enabling
aggregation, organization, and search capabilitiesfor people, teams, andinformation. Userscanfind
relevant information quickly through customization and personalization of portal content and layout, as
well asby audiencetargeting. Organizationscan target information, programs, and updatesto audiences
based ontheir organizational role, team membership, interest, security group, or any other membership
criteriathat can bedefined.

Microsoft Office SharePoint Server 2007 hasthefoll owing components:

« All thesystemsonwhich Microsoft Office SharePoint Server 2007 isinstalled.
« All componentsenabled oneach system.

« Microsoft Office SharePoint Server 2007 Extended Virtual Serversandthesystemswhichthey are
hostedon.

« Virtua server onwhich any siteishosted, (allowsyouto seethe sitesaffected when avirtual serveris
unavailable).

« Content Databases, Configuration Databases, and SM TP serversand the dependency of theseserviceson
other componentslikell Sand WindowsOperating System.

« All WSSsitesand their content sourceshosted by Microsoft Office SharePoint Server 2007, and their
subweb (child) sites.

« Microsoft Office SharePoint Server 2007 Portal sitesand the hierarchy of their member sites.

Related Topics:
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Microsoft Enterprise ServersSPI Microsoft SharePoint Office Policies

Microsoft Enterprise Servers SPI Microsoft SharePoint OfficeReports

Microsoft Enterprise ServersSPlI Microsoft SharePoint Office Graphs
Browse SharePoint Site Tool
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Microsoft Enterprise Servers Microsoft Office
SharePoint Server 2007 SPI Policies

TheMicrosoft Enterprise Servers SPI policiesmonitor theMicrosoft Office SharePoint Server 2007. The
policiesoffer thefollowing monitoring processes:

« Discovery

« Availability Monitoring

« ServiceMonitoring

« ApplicationMonitoring

o ServerLogging

Related Topics:
« Microsoft Enterprise Servers SPI Microsoft SharePoint Server 2007 Reports

« Microsoft Enterprise Servers SPI Microsoft SharePoint Server Graphs

o BrowseSharePoint SiteTool
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Discovery

TheDiscovery group discoverstheservicesof the Microsoft Office SharePoint Server 2007.

Thismonitoring groupincludesthe Microsoft Office SharePoint Server 2007 Discovery policy.

Related Topics:

« Availability Monitoring
« ServiceMonitoring

« ApplicationMonitoring
« ServerlLogging
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M icrosoft Office SharePoint Server 2007
Discovery

TheMicrosoft Office SharePoint Server 2007 Discovery policy discoverstheservicesof theMicrosoft
OfficeSharePoint Server 2007.

Policy Type: ServiceAutoDiscovery policy

Policy Group: SPI for Microsoft Enterprise Servers—- en — SharePoint Portal Server—
Microsoft Office SharePoint Server 2007— Discovery

Related Topics:

« Discovery
Availability Monitoring

ServiceMonitoring

ApplicationMonitoring

ServerLogging
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Availability Monitoring

Theavailability monitoring group monitor the servicesof the Microsoft Office SharePoint Server 2007.
Thismonitoring groupincludesthefollowingpolicies:

e MSES MOSS AdminService

« MSES MOSS Document ConversionsLoad Balancer Service

e MSES MOSS OfficeServerSearchService

e MSES MOSS TimerService

« MSES MOSS_Document ConversionsLauncher Service

e MSES MOSS SearchService

e MSES MOSS SingleSignOnService

Related Topics:

Discovery

ServiceMonitoring

ApplicationMonitoring

Server Logging
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MSES MOSS AdminService

TheMSES MOSS AdminServicepolicy monitorstheMicrosoft Office SharePoint Server 2007 admin
service. If theserviceisstoppeditisrestarted automatically.

Schedule: Thispolicy runsevery 5 minutes.
Policy Type: WindowsM anagement I nterfacepolicy

Policy Group: SPI for Microsoft Enterprise Servers— en — SharePoint Portal Server—
Microsoft Office SharePoint Server 2007—» Auto-Deploy / Manual-Deploy

Related Topics:

« Discovery

Availability Monitoring

ServiceMonitoring

ApplicationMonitoring

Server Logging

© Copyright 1999 - 2009 Hewlett-Packard Development Company, L.P. Page 149



Microsoft Enterprise Servers SPI Online Help

MSES MOSS Document Conversions Load
Balancer Service

TheMSES MOSS Document ConversionsL oad Balancer Servicepolicy monitorsthe Document
ConversionsL oad Balancer Serviceprocess.

Schedule: Thispolicy runsevery 5 minutes.
Policy Type: WindowsManagement Interfacepolicy

Policy Group: SPI for Microsoft Enter prise Servers— en — SharePoint Portal Server—
Microsoft Office SharePoint Server 2007— Auto-Deploy / Manual-Deploy

Related Topics:

Discovery

Availability Monitoring

ServiceMonitoring

ApplicationMonitoring

Server Logging
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MSES MOSS Document Conversions
Launcher Service

TheMSES MOSS_Document ConversionsL auncher Servicepolicy monitorsDocument Conversions
Launcher Serviceprocess.

Schedule: Thispolicy runsevery 5 minutes.
Policy Type: WindowsManagement Interfacepolicy

Policy Group: SPI for Microsoft Enter prise Servers— en — SharePoint Portal Server—
Microsoft Office SharePoint Server 2007— Auto-Deploy / Manual-Deploy

Related Topics:

Discovery

Availability Monitoring

ServiceMonitoring

ApplicationMonitoring

Server Logging
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MSES MOSS OfficeServer SearchService

TheMSES _MOSS_OfficeServerSearchServicepolicy monitorsthe Office Sharepoint server search.
Schedule: Thispolicy runsevery 5 minutes.

Policy Type: WindowsManagement Interfacepolicy

Policy Group: SPI for Microsoft Enterprise Servers-= en — SharePoint Portal Server—
Microsoft Office SharePoint Server 2007— Auto-Deploy / Manual-Deploy

Related Topics:

Discovery

Availability Monitoring

ServiceMonitoring

ApplicationMonitoring
ServerLogging
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MSES MOSS SearchService

TheMSES MOSS_SearchServicepolicy monitorstheMicrosoft SharePoint 2007 Server search service.
If theserviceisstoppeditisrestarted automatically.

Schedule: Thispolicy runsevery 5 minutes.
Policy Type: WindowsM anagement I nterfacepolicy

Policy Group: SPI for Microsoft Enterprise Servers— en — SharePoint Portal Server—
Microsoft Office SharePoint Server 2007—» Auto-Deploy / Manual-Deploy

Related Topics:

« Discovery
Availability Monitoring

ServiceMonitoring

ApplicationMonitoring

Server Logging
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MSES MOSS TimerService

TheMSES MOSS _TimerServicepolicy monitorstheMicrosoft SharePoint 2007 Server timer service. If
theserviceisstoppeditisrestarted automatically.

Schedule: Thispolicy runsevery 5 minutes.
Policy Type: WindowsM anagement I nterfacepolicy

Policy Group: SPI for Microsoft Enterprise Servers— en — SharePoint Portal Server—
Microsoft Office SharePoint Server 2007—» Auto-Deploy / Manual-Deploy

Related Topics:

« Discovery
Availability Monitoring

ServiceMonitoring

ApplicationMonitoring

Server Logging
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MSES MOSS SingleSignOnService

TheMSES MOSS_SingleSignOnServicepolicy monitorstheMicrosoft SharePoint 2007 Server single
sign-onservice. If theserviceisstoppeditisrestarted automatically.

Schedule: Thispolicy runsevery 5 minutesdaily.
Policy Type: WindowsM anagement I nterfacepolicy

Policy Group: SPI for Microsoft Enterprise Servers— en — SharePoint Portal Server—
Microsoft Office SharePoint Server 2007—» Auto-Deploy / Manual-Deploy

Related Topics:

« Discovery

Availability Monitoring

ServiceMonitoring

ApplicationMonitoring

Server Logging
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Server Logging

Inserver logging group thefollowing metricsarecollected for all the processes mentioned under logging.

Metric Name DataType
InstanceName Text
Working Set Real 64
Page Faultsper sec Real 64
PrivateBytes Real 64
Thread Count Real 64
Processor Time (%) Real64

Thismonitoringgroupincludesthefollowing policies:

MSES MOSS-2k7_L ogging_Process MOSS.Conversions.L oadBalancer
MSES MOSS-2k7_Logging_Process WSSTRACING

MSES MOSS-2k7_Logging Process SPWRITER

MSES MOSS-2k7_Logging Process WSADMIN

MSES MOSS-2k7_Logging Process OWSTIMER

MSES MOSS-2k7_Logging_Process MSSEARCH

MSES MOSS-2k7_Logging_Process w3wp

MSES MOSS-2k7_Logging_Process SSOSRV

MSES MOSS-2k7_Logging_Process MOSS.Conversions.Launcher
MSES MOSS-2k7_CreateCodeDataSources

Related Topics:

Discovery
Availability Monitoring
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 ServiceMonitoring

« ApplicationMonitoring
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MSES MOSS
2k’7 L. ogging Process MOSS.Conversions.L oadE

TheMSES MOSS-2k7_Logging_Process MOSS.Conversions.LoadBalancer policy collectsdatafor
Microsoft Office Server ConversionsL oadBalancer.

Service Name: OfficeDocument ConversionsL oad Balancer Service
Monitored Process: Micorsoft.Office.Server.conversions.L oadBal ancer.exe
Schedule: Thispolicy runsevery 5 minutes.

Policy Type: Measurement Threshold policy

Policy Group: SPI for Microsoft Enter prise Servers—- en — SharePoint Portal Server—
Microsoft Office SharePoint Server 2007— Auto-Deploy

Related Topics:

Discovery

Availability Monitoring

ServiceMonitoring

ApplicationMonitoring
Server Logging
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MSES MOSS-2k7 Logging Process
M OSS.Conversions.L auncher

TheMSES MOSS-2k7_Logging Process MOSS.Conversions.Launcher policy collectsdatafor
conversions.Launcher process.

Service Name: OfficeDocument ConversionsL auncher Service
Monitored Process: Microsoft.Office.Server.Conversions.Launcher.exe
Schedule: Thispolicy runsevery 5 minutesdaily.

Policy Type: Measurement Threshold policy

Policy Group: SPI for Microsoft Enter prise Servers—- en — SharePoint Portal Server—
Microsoft Office SharePoint Server 2007— Auto-Deploy / Manual-Deploy

Related Topics:

Discovery

Availability Monitoring

ServiceMonitoring

ApplicationMonitoring
Server Logging
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MSES MOSS
2k7 _Logging Process WSSTRACING

TheMSES MOSS-2k7_Logging Process WSSTRACING policy collectsdatafor theWSSTRACING
process.

Service Name: Windows SharePoint ServicesTracing
Monitored Process: wsstracing.exe

Schedule: Thispolicy runsevery 5 minutes.

Policy Type: Measurement Threshold policy

Policy Group: SPI for Microsoft Enter prise Servers—- en — SharePoint Portal Server—
Microsoft Office SharePoint Server 2007— Auto-Deploy / Manual-Deploy

Related Topics:

Discovery

Availability Monitoring

ServiceMonitoring

ApplicationMonitoring
Server Logging
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MSES MOSS
2k7 L ogging Process MSSEARCH

TheMSES MOSS-2k7_Logging_Process MSSEARCH policy collectsdatafor M SSEARCH process.
Service Name: Windows SharePoint Servicer Search

Monitored Process: mssearch.exe

Schedule: Thispolicy runsevery 5 minutes.

Policy Type: Measurement Threshold policy

Policy Group: SPI for Microsoft Enter prise Servers— en — SharePoint Portal Server—
Microsoft Office SharePoint Server 2007— Auto-Deploy / Manual-Deploy

Related Topics:

o Discovery
« Availability Monitoring
« ServiceMonitoring

ApplicationMonitoring

Server Logging
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MSES MOSS
2k7 L ogging Process OWSTIMER

TheMSES MOSS-2k7_Logging Process OWSTIMER policy collectsdatafor theOWSTIMER
process.

Service Name: Windows SharePoint Services Timer
Monitored Process: owstimer.exe

Schedule: Thispolicy runsevery 5 minutes.

Policy Type: Measurement Threshold policy

Policy Group: SPI for Microsoft Enter prise Servers—- en — SharePoint Portal Server—
Microsoft Office SharePoint Server 2007— Auto-Deploy / Manual-Deploy

Related Topics:

Discovery

Availability Monitoring

ServiceMonitoring

ApplicationMonitoring
Server Logging
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MSES MOSS
2k7 _Logging Process SPWRITER

TheMSES MOSS-2k7_Logging Process SPWRITER policy collectsdataforthe SPWRITER process.
Service Name: Windows SharePoint ServicesV SSWriter

Monitored Process: spwriter.exe

Schedule: Thispolicy runsevery 5 minutes.

Policy Type: Measurement Threshold policy

Policy Group: SPI for Microsoft Enter prise Servers— en — SharePoint Portal Server—
Microsoft Office SharePoint Server 2007— Auto-Deploy / Manual-Deploy

Related Topics:

o Discovery
« Availability Monitoring
« ServiceMonitoring

ApplicationMonitoring

Server Logging

© Copyright 1999 - 2009 Hewlett-Packard Development Company, L.P. Page 163



Microsoft Enterprise Servers SPI Online Help

MSES MOSS-2k7 _ Logging Process SSOSRV

TheMSES MOSS-2k7_Logging_Process SSOSRV policy collectsdatafor SSOSRV process.
Service Name: Microsoft SingleSign-on Service

Monitored Process: ssosv.exe

Schedule: Thispolicy runsevery 5 minutes.

Policy Type: Measurement Threshold policy

Policy Group: SPI for Microsoft Enterprise Servers— en — SharePoint Portal Server—
Microsoft Office SharePoint Server 2007—s Auto-Deploy / Manual-Deploy

Related Topics:

Discovery

Availability Monitoring

ServiceMonitoring

ApplicationMonitoring
Server Logging
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MSES MOSS-2k7 Logging Process w3wp

TheMSES _MOSS-2k7_L ogging_Process w3wp policy collectsdatafor w3wp process.
Service Name: Windowsl I Sworker process

Monitored Process. w3wp.exe

Schedule: Thispolicy runsevery 5 minutes.

Policy Type: Measurement Threshold policy

Policy Group: SPI for Microsoft Enterprise Servers— en — SharePoint Portal Server—
Microsoft Office SharePoint Server 2007—s Auto-Deploy / Manual-Deploy

Related Topics:

Discovery

Availability Monitoring

ServiceMonitoring

ApplicationMonitoring
Server Logging
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MSES MOSS-2k7  CreateCodaDataSour ces

TheMSES MOSS-2k7_CreateCodaDataSourcespolicy createsthedatasourcefor logging data.
Note: Deploy thispolicy beforedeploying any other logging policy.

Service Name: OfficeDocument ConversionsL auncher Service

Monitored Process. Microsoft.Office.Server.Conversions.Launcher.exe

Schedule: Thispolicy runsevery 30 minutes.

Policy Type: Scheduled Task policy

Policy Group: SPI for Microsoft Enter prise Servers— en — SharePoint Portal Server—
Microsoft Office SharePoint Server 2007— Auto-Deploy / Manual-Deploy

Related Topics:

Discovery

Availability Monitoring

ServiceMonitoring

ApplicationMonitoring

Server Logging
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MSES MOSS
2k7_Logging Process WSSADMIN

TheMSES MOSS-2k7_Logging_Process WSSADMIN policy collectsdatafor WSADMIN process.
Service Name: Measurement Threshold policy

Monitored Process: wssadmin.exe

Schedule: Thispolicy runsevery 5 minutes.

Policy Type: Measurement Threshold policy

Policy Group: SPI for Microsoft Enter prise Servers— en — SharePoint Portal Server—
Microsoft Office SharePoint Server 2007— Auto-Deploy / Manual-Deploy

Related Topics:

o Discovery
« Availability Monitoring
« ServiceMonitoring

ApplicationMonitoring

Server Logging
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Service Monitoring

Theservicemonitoring group monitorstheavailableservicesof theMicrosoft Office SharePoint Server
2007. Thismonitoring group includesthefollowing policies:

e MSES MOSS-2k7_Database Monitoring

e MSES MOSS-2k7_Logica_Services Monitoring

« MSES MOSS DocumentsDelayed Retry

e MSES MOSS HeartBests

« MSES MOSS ActiveQueueL ength

e MSES MOSS ReasonToBackOff

e MSES MOSS IndexerCatal ogsNumOfDocuments

Related Topics:

Discovery

Availability Monitoring

ApplicationMonitoring

Server Logging
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MSES MOSS-2k7 Database Monitoring

TheMSES MOSS-2k7_Database Monitoring policy checksthestatusof theM OSS databaseinstances.
Schedule: Thispolicy runsevery 30 minutes.

Policy Type: Scheduled Task policy

Policy Group: SPI for Microsoft Enterprise Servers-= en — SharePoint Portal Server—
Microsoft Office SharePoint Server 2007— Auto-Deploy / Manual-Deploy

Related Topics:

Discovery

Availability Monitoring

ServiceMonitoring

ApplicationMonitoring
ServerLogging
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MSES MOSS-2k7_

Logical _Services Monitoring

The_M SES MOSS-2k7_Logica_Services Monitoring policy checksthestatusof theMOSSlogical
services.

Schedule: Thispolicy runsevery 30 minutes.

Policy Type: Scheduled Task policy

Policy Group: SPI for Microsoft Enter prise Servers— en — SharePoint Portal Server—
Microsoft Office SharePoint Server 2007— Auto-Deploy / Manual-Deploy

Related Topics:

Discovery

Availability Monitoring

ServiceMonitoring

ApplicationMonitoring

Server Logging
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MSES MOSS HeartBeats

TheMSES MOSS HeartBeatspolicy monitorsthe Microsoft SharePoint Portal Server 2007
Gatherer/HearBeatscounters.

Policy Type: Measurement Threshold policy

Policy Group: SPI for Microsoft Enterprise Servers— en — SharePoint Portal Server—
Microsoft Office SharePoint Server 2007— Auto-Deploy / Manual-Deploy

Related Topics:

Discovery

Availability Monitoring

ServiceMonitoring

ApplicationMonitoring

Server Logging
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MSES MOSS Documents Delayed Retry

TheMSES MOSS DocumentsDelayed Retry policy monitorsthe Documents Delayed Retry counter.
Schedule: Thispolicy runsevery 20 minutes.

Policy Type: Measurement Threshold policy

Policy Group: SPI for Microsoft Enterprise Servers-= en — SharePoint Portal Server—
Microsoft Office SharePoint Portal Server 2007— Auto-Deploy / M anual-Deploy

Related Topics:

Discovery

Availability Monitoring

ServiceMonitoring

ApplicationMonitoring

ServerLogging
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MSES MOSS Active Queue Length

TheMSES MOSS ActiveQueuel ength policy monitorstheActive QueueL ength.

Policy Type: Measurement Thresholdpolicy

Policy Group: SPI for Microsoft Enterprise Servers— en — SharePoint Portal Server—
Microsoft Office SharePoint Server 2007— Auto-Deploy / Manual-Deploy

Related Topics:

 Discovery
Availability Monitoring

ServiceMonitoring

ApplicationMonitoring

Server Logging
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MSES MOSS ReasonToBackOff

TheMSES MOSS_ReasonTo BackOff policy monitorstheReasonToBackOff counters.

Policy Type: Measurement Thresholdpolicy

Policy Group: SPI for Microsoft Enterprise Servers— en — SharePoint Portal Server—
Microsoft Office SharePoint Server 2007— Auto-Deploy / Manual-Deploy

Related Topics:

 Discovery
Availability Monitoring

ServiceMonitoring

ApplicationMonitoring

Server Logging

© Copyright 1999 - 2009 Hewlett-Packard Development Company, L.P. Page 174



Microsoft Enterprise Servers SPI Online Help

MSES MOSS Indexer CatalogsNumOfDocument

TheMSES MOSS _IndexerCatal ogsNumOfDocumentspolicy monitorstheincreaseinthenumber of
documentsindexed.

Policy Type: Measurement Threshold policy

Policy Group: SPI for Microsoft Enterprise Servers— en — SharePoint Portal Server—
Microsoft Office SharePoint Server 2007— Auto-Deploy / Manual-Deploy

Related Topics:

Discovery

Availability Monitoring

ServiceMonitoring

ApplicationMonitoring
Server Logging
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Application Monitoring

Theapplication monitoring group monitorstheavailabl eapplicationsof theMicrosoft Office SharePoint
Server 2007. Thismonitoring group includesthefollowing policies:
e MSES MOSS FwdA pplicationlnformation
e MSES MOSS FwdApplicationWarning
e MSES MOSS FwdApplicationError
Related Topics:
« Discovery
« Availability Monitoring
« ServiceMonitoring

» ServerLogging
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MSES MOSS FwdApplicationError

TheMSES MOSS_FwdA pplicationError policy handlesall error messagesfromall Microsoft Office
SharePoint services.

Policy Type: WindowsEvent Logpolicy

Policy Group: SPI for Microsoft Enterprise Servers— en — SharePoint Portal Server—
Microsoft Office SharePoint Server 2007— Auto-Deploy / Manual-Deploy

Related Topics:

Discovery

Availability Monitoring

ServiceMonitoring

ApplicationMonitoring

Server Logging
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MSES MOSS FwdApplicationlnformation

TheMSES MOSS FwdA pplicationlnformation policy handlesinformationfromall Microsoft Office
SharePoint services.

Policy Type: WindowsEvent Logpolicy

Policy Group: SPI for Microsoft Enterprise Servers— en — SharePoint Portal Server—
Microsoft Office SharePoint Server 2007— Auto-Deploy / Manual-Deploy

Related Topics:

Discovery

Availability Monitoring

ServiceMonitoring

ApplicationMonitoring

Server Logging
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MSES MOSS FwdApplicationWarning

TheMSES MOSS FwdA pplicationWarning policy handlesthewarning messagesfromall Microsoft
OfficeSharePoint services.

Policy Type: WindowsEvent Logpolicy

Policy Group: SPI for Microsoft Enterprise Servers— en — SharePoint Portal Server—
Microsoft Office SharePoint Server 2007— Auto-Deploy / Manual-Deploy

Related Topics:

Discovery

Availability Monitoring

ServiceMonitoring

ApplicationMonitoring

Server Logging
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Microsoft Enterprise Servers SPlI Microsoft
Office SharePoint 2007 Reports

Memory and CPU reports

Thesereports can beused to plan and predict capacity of Microsoft Office SharePoint Server 2007
deployment. They can assi st determining whether an additional search server or Webfront end server
needsto beadded toimprove performance.

D Note:
Deploy theWINOSSPI-WINOS_Win2k_L oggingpolicy for these reportstofunctioncorrectly.

Daily/Weekly CPU UsageSummary
(g_MOSS2k7CPUSUmmary.rpt/g_MOSS2k7CPUWeekly Summary.rpt)

Thisreport showssummary CPU statisticsof MOSS 2007 server’ sservicesinstalled nodesin an enterprise
deployment. Thedisplaysfor every six hours over thelast 7 days, compared with overall CPU statistics of
the system, in both graphical and tabular format. Thisreport can help administratorsseewhich serveris
heavily loaded and which processis causing so much load.

Daily/Weekly M emoryUsageSummary (g_MOSS2k7MemorySummary.rpt/
g_MOSS2k7MemoryWeeklySummary.rpt)

Thisreport showssummary CPU statisticsof MOSS 2007 server’ sservicesinstalled nodesin an enterprise
deployment. Thedatadisplaysfor every six hours over thelast 7 days, compared with overall CPU
statisticsof thesystem, in both graphical and tabular format. The summarized processstatisticsincludethe
pagefaultsper second, private bytes, and working set used by the services.

| ISWorker Processreports

Weekly Summary of Il SWorker Process CPU Usage(g MOSS2k7 1S CPUWeeklySummary.rpt)

Thisreport showsthesize of each index, total free space, and total used spaceleft on each of the
SharePoint Portal Server 2003 Indexing servers. Thereport showsdatapoints, and chartsfor every 12
hoursineach day over the past seven days.

D Note
Deploy the WINOSSPI-11SCollectorand NET_SPS L ogging policiesfor thisreporttofunction
correctly.
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Related Topics:

« Microsoft Enterprise ServersSPI Microsoft SharePoint 2007 Graphs
« Microsoft Enterprise ServersSPI Microsoft SharePoint 2007 Policies
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Microsoft Enterprise Servers SPlI Microsoft
Office SharePoint 2007 Graphs

Thefollowing predefined graphsfor Microsoft Office SharePoint Server 2007 areavailablewiththe
Microsoft EnterpriseServersSPI:

Shar ePoint Server Admin service CPU usage

Thisgraph showssummary CPU statisticsof the SharePoint admin serviceprocess(spsadmin.exe). This
datacan be compared with System Processor Timeto determineto what extent the SharePoint admin
serviceisutilizing processor time.

SharePoint Portal Server Admin service Memory usage

Thisgraph showssummary memory statisti csof the SharePoint admin service process(spsadmin.exe). The
summarized process stati sticsshow private bytes, and working set used by the process.

Counters.

o Process.PrivateBytes
o Process.Working Set

Shar ePoint Portal Server Search Service CPU usage

Thisgraph showssummary CPU stati sti csof the SharePoint search serviceprocess(mssearch.exe). This
datacan be compared with System Processor Timeto determineto what extent the SharePoint admin
serviceisutilizing processor time.

Shar ePoint Portal Server Search Service Memory usage

Thisgraph showssummary memory statisticsof the SharePoint search serviceprocess(mssearch.exe). The
summarized process statisticsincludethe private bytes, and working set used by the process.

Counters.

o Process.PrivateBytes
» Process.Working Set

SharePoint Sear ch Service Page Faults/sec

Thisgraph showssummary memory stati sticsof the SharePoint Search serviceprocess(mssearch.exe).
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Thesummarized processstatisticsincludethe Page Faults\sec by the process.

Counters.

 Process.PageFaults\sec
SharePoint Portal Server SingleSignon Service CPU usage

Thisgraph showssummary CPU statisticsof the SharePoint Singlesign on serviceprocess (SSOSRV .exe).
Thisdatacan be compared with System Processor Timeto determineto what extent the SharePoint Single
signonserviceisutilizing processor time.

Shar ePoint Portal Server SingleSignon Service M emory usage

Thisgraph showssummary memory stati sticsof the SharePoint singlesign on service process
(SSOSRYV .exe). Thesummarized process statisticsincludethe private bytes, and working set used by the
process.

Counters.

o Process.PrivateBytes
 Process.Working Set

Shar ePoint Portal Server SPTimer Service CPU Usage

Thisgraph showssummary CPU statisticsof the SharePoint SPTimer serviceprocess(OWSTIMER.exe).
Thisdatacan be compared with System Processor Timeto determineto what extent the SharePoint
SPTImer serviceisutilizing processor time.

Shar ePoint Portal Server SPTimer Service Memory usage

Thisgraph showssummary memory statisticsof the SharePoint SPTimer serviceprocess
(OWSTIMER.exe). Thesummarized process stati sticsincludethe private bytesand working set used by
theprocess.

Counters.

 Process.PrivateBytes

 Process.Working Set, Process
[1SWorker process CPU usage

Thisgraph showssummary CPU statisticsof the |l Sworker processservice (w3wp.exe). Thisdatacan be
compared with System Processor Timeto determinetowhat extent thell Sworker processserviceis
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utilizing processor time, which can be used in making decisions about whether to add additional web front
endservers.

[ISWorker processMemory usage

Thisgraph showssummary memory statisticsof thell Sworker processservice (w3wp.exe). The
summarized processstatisticsincludethe private bytesand working set used by the process.

Counters:
 Process.PrivateBytes
 Process.Working Set.

[ISWorker processes Page Faults

Thisgraph showssummary memory statisticsof thell Sworker processservice (W3wp.exe). The
summarized processstati sti csincludethe Page Faults\sec by theprocess.

Counters.

« Process.PageFaults\sec

Related Topics:

o Microsoft Enterprise ServersSPI Microsoft Office SharePoint 2007 Policies
« Microsoft Enterprise Servers SPI Microsoft Office SharePoint 2007 Reports
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Microsoft Enterprise Servers SPI Office
Communications Server 2007 Overview

TheMicrosoft Enterprise Servers SPI monitorsthe Microsoft Office Communi cations Server 2007 and
hel psinunhindered flow of communi cationswithintheenterprises. TheMicrosoft Enterprise ServersSPI
monitorsthefollowing OCSserversfor processmonitoring and service management, and for logging data
used by Office Communications Server 2007 reportsand graphs.

Policy Groups of Office Communications Server 2007

The OCShasthefollowing policy groups:

Discovery
AccessEdgeServer
ArchivingCDRServer
AV ConfServer
AVEdgeServer
Configuration
CWAServer
FrontEndServer
IMConfServer
MediationServer
TelConfServer
WebCompServer
WebConfServer
WebEdgeServer
Others

Related Topics
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« Deployment of Microsoft Enterprise Servers SPI Office COmmunicationsServer Policies
« Microsoft Enterprise ServersSPI Office COmmunications Server Reports
« Microsoft Enterprise Servers SPI Office COmmuni cations Server Graphs
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Microsoft Enterprise Servers SPI Office
Communications Server 2007 Policies

TheMicrosoft Enterprise Servers SPI monitorsthe Microsoft Office Communi cations Server 2007 and
hel psinunhindered flow of communi cationswithintheenterprises. TheMicrosoft Enterprise ServersSPI
offersthefollowing policiesfor processmonitoring and service management, and for |ogging dataused by
OfficeCommunications Server 2007 reportsand graphs.

Policy Groups of Office Communications Server 2007

The OCShasthefollowing policy groups:

Discovery
AccessEdgeServer
ArchivingCDRServer
AV ConfServer
AVEdgeServer
Configuration
CWAServer
FrontEndServer
IMConfServer
MediationServer
TelConfServer
WebCompServer
WebConfServer
WebEdgeServer
Others

Related Topics
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« Deployment of Microsoft Enterprise Servers SPI Office Communications Server 2007 Policies
« Microsoft Enterprise ServersSPI Office Communications Server Reports
 Microsoft Enterprise Servers SPI Office Communications Server Graphs
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Deployment of Microsoft Enterprise Servers
SPI Office Communications Server 2007

Policies

The Microsoft Enterprise Servers SPI policies can be deployed on OCS 2007 and OCS 2007 R2. Ensure
todeploy therelevant policies.

Assignonly those policy groups onthe managed nodeswhich host therolesthat the policy groupisrelated
to. For exampleif themanaged node hoststhe A ccessEdge Server, deploy only the AccessEdge Server

policy group, and so on.

Related Topics

« Microsoft Enterprise Servers SPI Office Communications Server 2007 Policies
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Discovery

TheDiscovery policy group containsthe OCS_Discovery policy whichdiscoversthe OCSrolesand
services.

Related Topics

o Discovery

o AccessEdgeServer
o ArchivingCDRServer
« AVConfServer

« AVEdgeServer

« Configuration

« CWAServer
 FrontEndServer
o IMConfServer

o MediationServer
o TelConfServer

o WebCompServer
» WebConfServer
« WebEdgeServer
o Others
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OCS Discovery

Microsoft Office Communications Server 2007 Discovery policy discoversthefollowing OCSrolesand
services:
« Roles
o A/V edgeserver
o Accessedgeserver
o Webconferencingedgeserver
o Instant Messaging Conferencing Server
o Telephony Conferencing Server
o Webconferencingserver
o A/V conferencingserver
o Communicator WebAccess
o Archivingand CDR Server
o Mediationserver
o WebComponentsServer

e Services
o FrontEndService

o Audio/VideoConferencingservice
o IM Conferencingservice

o Telephony Conferencing Service

o WebConferencing Service

o Archivingand CDR service

o Audio/VideoAuthenticationservice
o Audio/VideoEdgeservice

o AccessEdgeservice
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o WebConferencing Edgeservice
o Mediationservice

If thenodeto which the policy isdeployed isamember of an OCS pool, then the pool, the pool type
(standard/enterprise), and the membersof the pool arealso discovered by thepolicy. If theagentisnot
running under the default account (L ocal System account) on the managed node, then create auser whois
amember of the RTCUniversal GuestA ccessGroup, if the nodeisamember of the OCS pool. For Edge
Servers, providetheprivilegesof aL ocal Administator.

Edit the username and password in the policy and enter the credential sof thisuser. Saveand closethe
policy and deploy theedited policy to thenode.

Theusernameformat for the;

« DCE agent - domain\user

o HTTPS-domain\\user
Policy type: ServiceAuto-Discovery

Policy group: SPI for Microsoft Enterprise Servers—- en —
Microsoft_Office_ Communications _Server— Microsoft Office_ Communications Server 2007
—» Discovery

Related Topics

« Discovery

» AccessEdgeServer
 ArchivingCDRServer
o AVConfServer

o AVEdgeServer

« Configuration

o CWAServer
 FrontEndServer
o IMConfServer

« MediationServer
« TelConfServer
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WebCompServer

WebConfServer

WebEdgeServer
Others
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AccessEdgeServer

Deploy thispolicy group on an Access Edge Server. The AccessEdge Server islocated in the perimeter
network. It validatesincoming Sl Ptraffic, thenforwardsthel M traffic betweeninternal and external users.
InLive Communications Server 2005, it was called the Access Proxy.

TheAccessEdge Server and Web Conferencing Server can be configured onthesameserver. TheA/V
Edge Server can also beconfigured onthesameserver.

Thefollowing policiesof thispolicy group can be deployed on OCS 2007 and OCS 2007 R2:

o OCS _AccessEdgeServer_ActiveTL SConnections

o OCS _AccessEdgeServer AddressSpaceUsage

o OCS AccessEdgeServer Averagel ncomingM essageProcessingTime

o OCS AccessEdgeServer ExtMsgPerSecDroppedDueT oBlockedDomain
o OCS AccessEdgeServer FlowControlledConnections

o OCS AccessEdgeServer _IncomingRequestsDroppedPerSec

o OCS_AccessEdgeServer M sgPerSecDroppedDueT oUnknownDomain
o OCS_AccessEdgeServer MsgsDroppedPer SecDueT oCertMismatch

o OCS _AccessEdgeServer ReectedExtEdgeClientConnectionsPerSec

o OCS_AccessEdgeServer_Re ectedExtEdgeServerConnectionsPerSec
o OCS AccessEdgeServer SendsTimedOut

o OCS AccessEdgeServer Abovel imitConnectionsDropped

o OCS_AccessEdgeServer FowControlledConnectionsDropped

o OCS AccessEdgeServer MessagesinServer

« OCS_Check_AccessEdgeServiceStatus

o OCS_AccessEdgeService Logging

o OCS_AccessEdgeService PageFaultsPerSec

o OCS_AccessEdgeService PrivateBytes

o OCS AccessEdgeService ProcessorTime
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OCS_AccessEdgeService ThreadCount

OCS_AccessEdgeService WorkingSet

OCS_AccessEdgeServer_IncomingResponsesDroppedPerSec
OCS_AccessEdgeServer_IncomingM sgHel dAboveOverloadWatermark

Deploy thefollowing policiesonly on OCS2007:

o OCS_AccessEdgeServer_ExtM sgPerSecDroppedDueT oBlockedlMDomain
o OCS_AccessEdgeServer ExtM sgPerSecDroppedDueT oUnauthiMDomain

o OCS AccessEdgeServer ExtM sgPerSecDroppedDueT oUnresolvedDomain
o OCS _AccessEdgeServer ExtMsgPerSecDroppedDueT ol ncompMsgDomain

Deploy thefollowing policiesonly on OCS 2007 R2:

o OCS_AccessEdgeServer ExtM sgPerSecDroppedDueToBlockediMDomain_ R2
o OCS_AccessEdgeServer ExtM sgPerSecDroppedDueToUnauthiMDomain_R2

o OCS AccessEdgeServer ExtMsgPerSecDroppedDueT oUnresolvedDomain. R2
o OCS AccessEdgeServer ExtMsgPerSecDroppedDueT olncompMsgDomain_R2

Related Topics

« Discovery

o AccessEdgeServer

o ArchivingCDRServer
o AVConfServer

» AVEdgeServer

« Configuration

o CWAServer
 FrontEndServer

o IMConfServer

o MediationServer
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TeConfServer

WebCompServer

WebConfServer

WebEdgeServer

Others
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OCS AccessEdgeServer Logging

TheOCS_AccessEdgeServer_L ogging policy logsthefollowing metricsasmentionedinthetableintothe
datastore (CODA / HP Performance Agent) for theinstance _Total. If ametric valueisunavailable, this
policy logszero (for real or integer metrics) or an empty string (for string-valued metrics).

D Note
Ensurethat the OCS_CreateDataSources policy isrunning beforeyou deploy the
OCS_AccessEdgeService Loggingpoalicy.

Instance Performance Object

_Tota  |C:SIP-02—Protocol\SIP- 021 - Average Incoming Message
Processing Time

Schedule: Thispolicy runsevery 15 minutes.
Data Class: OCS ACCESS
Policy Type: Measurement Thresholdpolicy

Policy Group: SPI for Microsoft Enterprise Servers—= en —
Microsoft_Office_ Communications_Server— Microsoft Office_ Communications Server 2007
—» AccessEdgeServer

Related Topics:
« Discovery

AccessEdgeServer
ArchivingCDRServer

AV ConfServer

AVEdgeServer

Configuration

CWAServer

FrontEndServer
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M ConfServer

MediationServer

TeConfServer

WebCompServer

WebConfServer

WebEdgeServer

e Others
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OCS AccessEdgeServer FlowControlledConnect

TheOCS_AccessEdgeServer _F owControlledConnectionsDropped policy monitorsthetotal number of
connectionsdropped becauseof excessiveflow-control.

Performance Object: LC:SIP- 01 - Peers
Instance: _Total
Counter: SIP-024 - Flow-controlled ConnectionsDropped

Threshold: Whenthedifferencebetweentwo samplesisgreater than:

o Warning: 5

o Critical: 10

Schedule: Thispolicy runsevery 15 minutes.
Policy Type: Measurement Thresholdpolicy

Policy Group: SPI for Microsoft Enterprise Servers— en —
Microsoft_Office_ Communications_Server— Microsoft _Office_Communications_Server 2007
—» AccessEdgeSer ver

Related Topics:

» Discovery

» AccessEdgeServer
 ArchivingCDRServer
« AVConfServer

« AVEdgeServer

« Configuration

o« CWAServer
 FrontEndServer

o IMConfServer

» MediationServer
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TelConfServer
WebCompServer
WebConfServer
WebEdgeServer
Others
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OCS AccessEdgeServer AddressSpaceUsage

TheOCS_AccessEdgeServer_AddressSpaceUsagepolicy monitorsthepercentageof avail ableaddress
spacecurrently in useby the server process.

Performance Object: LC:SIP- 07 - Load Management
Counter: SIP- 009 - Address space usage
Threshold: Thispolicy hasthefollowing threshold:

« Warning: 65

e Critical: 75

Schedule: Thispolicy runsevery 15 minutes.
Policy Type: Measurement Thresholdpolicy

Policy Group: SPI for Microsoft Enterprise Servers—- en —
Microsoft_Office_ Communications_Server— Microsoft_Office Communications _Server 2007
—» AccessEdgeSer ver

Related Topics:

 Discovery

» AccessEdgeServer
« ArchivingCDRServer
o AVConfServer

« AVEdgeServer

« Configuration

« CWAServer
 FrontEndServer
« IMConfServer

» MediationServer
» TelConfServer
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WebCompServer
WebConf Server

WebEdgeServer
Others
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OCS AccessEdgeService PrivateBytes

TheOCS_AccessEdgeService PrivateBytespolicy monitorsthePrivate Bytescounter of the AccessEdge
Service.

Performance Object: Process
Instance: RTCSrv
Counter: Private Bytes

Threshold: Thispolicy hasthefollowing threshold:

» Warning: 1.5e+007
« Critical: 2e+007

Schedule: Thispolicy runsevery 5 minutes.
Policy Type: Measurement Thresholdpolicy

Policy Group: SPI for Microsoft Enterprise Servers— en —
Microsoft_Office_ Communications_Server— Microsoft _Office_Communications_Server 2007
—» AccessEdgeSer ver

Related Topics:

» Discovery

» AccessEdgeServer
 ArchivingCDRServer
« AVConfServer

« AVEdgeServer

« Configuration

o« CWAServer
 FrontEndServer

o IMConfServer

» MediationServer
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TelConfServer
WebCompServer
WebConfServer
WebEdgeServer
Others
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OCS Check _AccessEdgeServiceStatus

TheOCS_Check_ A ccessEdgeServiceStatuspolicy checksthestatusof the A ccessEdge Serviceand sends
acritical messageif theserviceisnot running. When you receivethe critical message, click themessage,
and then click the Commandstab in Message Propertiesbox. Click Start inthe Operator I nitiated box to
restarttheservice.

Monitored service: RTCSrv
Schedule: Thispolicy runsevery 5 minutes.
Policy Type: Measurement Thresholdpolicy

Policy Group: SPI for Microsoft Enterprise Servers—- en —
Microsoft_Office_ Communications_Server— Microsoft Office_ Communications _Server 2007
—» AccessEdgeSer ver

Related Topics:

o Discovery

o AccessEdgeServer
 ArchivingCDRServer
o AVConfServer

« AVEdgeServer

« Configuration

« CWAServer
 FrontEndServer
o IMConfServer

« MediationServer
o TelConfServer

o WebCompServer
» WebConfServer
« WebEdgeServer
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o Others
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OCS AccessEdgeServer ActiveT L SConnections

TheOCS_AccessEdgeServer_ActiveTL SConnectionspolicy monitorsthenumber of established TLS
connectionsthat arecurrently active. TL SConnectionisconsidered established when peer certificateand,
possibly, host nameareverifiedfor trust rel ationship.

Performance Object: LC:API - 00- API Application Instance Counters
Instance: _Total

Counter: API - 026 - Transactions Pending Dispatch Compl etion
Threshold: Whenthedifference betweentwo samplesisgreater than:

« Warning: 500

o Critical: 1000

Schedule: Thispolicy runsevery 15 minutes.

Policy Type: Measurement Thresholdpolicy

Policy Group: SPI for Microsoft Enterprise Servers—= en —
Microsoft_Office_ Communications_Server— Microsoft Office_ Communications Server 2007
—» AccessEdgeServer

Related Topics:
Discovery

o AccessEdgeServer

o ArchivingCDRServer

o AVConfServer
» AVEdgeServer
« Configuration
o CWAServer
 FrontEndServer
« IMConfServer
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MediationServer

TeConfServer

WebCompServer
WebConfServer
WebEdgeServer
« Others
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OCS AccessEdgeServer M sgsDroppedPer SecDu

TheOCS_AccessEdgeServer M sgsDroppedPer SecDueT oCertMismatch policy monitorsthenumber of
messagesdropped per second becausethe remote peer'scertificatedid not containamatching FQDN.

Performance Object: LC:SIP - 02— Protocol
Counter: SIP- 011 - Messages/sec Dropped Due To Certificate Mismatch

Threshold: Thispolicy hasthefollowingthreshold:

« Warning: 50
« Critical: 100
Schedule: Thispolicy runsevery 15 minutes.
Policy Type: Measurement Thresholdpolicy

Policy Group: SPI for Microsoft Enterprise Servers—- en —
Microsoft_Office_ Communications_Server— Microsoft_Office Communications _Server 2007
—» AccessEdgeSer ver

Related Topics:

 Discovery

» AccessEdgeServer
« ArchivingCDRServer
o AVConfServer

« AVEdgeServer

« Configuration

« CWAServer
 FrontEndServer
« IMConfServer

» MediationServer
» TelConfServer
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WebCompServer
WebConf Server

WebEdgeServer
Others

© Copyright 1999 - 2009 Hewlett-Packard Development Company, L.P. Page 210



Microsoft Enterprise Servers SPI Online Help

OCS AccessEdgeServer Re ectedExtEdgeServer

TheOCS_AccessEdgeServer _RejectedExtEdgeServer ConnectionsPer Sec policy monitorsthenumber of
server connectionsrej ected at theexternal edge per second becauseall federationisdisabled.

Performance Object: LC:SIP- 08 - AccessEdge Server Connections
Counter: SIP-013- Rejected External Edge Server Connections/sec

Threshold: Thispolicy hasthefollowing threshold:

o Warning: 5

e Critical: 10

Schedule: Thispolicy runsevery 15 minutes.
Policy Type: Measurement Thresholdpolicy

Policy Group: SPI for Microsoft Enterprise Servers—- en —
Microsoft_Office_ Communications_Server— Microsoft_Office Communications _Server 2007
—» AccessEdgeSer ver

Related Topics:

 Discovery

» AccessEdgeServer
« ArchivingCDRServer
o AVConfServer

« AVEdgeServer

« Configuration

« CWAServer
 FrontEndServer
« IMConfServer

» MediationServer
» TelConfServer
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WebCompServer
WebConf Server

WebEdgeServer
Others
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OCS AccessEdgeServer SendsTimedOut

TheOCS_AccessEdgeServer _SendsTimedOut policy monitorsthetotal number of sendsdropped because
they stayed inthe outgoing (send) queuefor toolong.

Performance Object: LC:SIP- 01 - Peers
Instance: _Total
Counter: SIP- 018 - Sends Timed-Out

Threshold: Whenthedifference betweentwo samplesisgreater than:

« Warning: 500
o Critical: 1000
Schedule: Thispolicy runsevery 15 minutes.
Policy Type: Measurement Thresholdpolicy

Policy Group: SPI for Microsoft Enterprise Servers— en —
Microsoft_Office_ Communications_Server— Microsoft _Office_Communications_Server 2007
—» AccessEdgeSer ver

Related Topics:

» Discovery
AccessEdgeServer

 ArchivingCDRServer
« AVConfServer

« AVEdgeServer

« Configuration

o« CWAServer
 FrontEndServer

o IMConfServer

» MediationServer
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TelConfServer
WebCompServer
WebConfServer
WebEdgeServer
Others

© Copyright 1999 - 2009 Hewlett-Packard Development Company, L.P. Page 214



Microsoft Enterprise Servers SPI Online Help

OCS _AccessEdgeServer | ncomingResponsesDr of

TheOCS_AccessEdgeServer_|ncomingResponsesDroppedPer Sec policy monitorsthenumber of incoming
responsesdropped per second becausethey could not be processed (dueto bad headers, insufficient routing
information, server resourceallocationfailure).

Performance Object: LC:SIP- 02 - Protocol

Counter: SIP-005- Incoming Responses Dropped/sec
Threshold: Configurationrecommended

Schedule: Thispolicy runsevery 15 minutes.

Policy type: Measurement Thresholdpolicy

Policy group: SPI for Microsoft Enterprise Servers— en —
Microsoft_Office_ Communications_Server— Microsoft Office_ Communications Server 2007
—» AccessEdgeSer ver

Related Topics:

o Discovery

o AccessEdgeServer
 ArchivingCDRServer
o AVConfServer

« AVEdgeServer

« Configuration

« CWAServer
 FrontEndServer
o IMConfServer

« MediationServer
o TelConfServer

o WebCompServer
» WebConfServer
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» WebEdgeServer
o Others
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OCS AccessEdgeService WorkingSet

TheOCS_AccessEdgeService WorkingSet policy monitorstheWorking Set counter of the A ccessEdge
Service.

Performance Object: Process
Instance: RTCSrv
Counter: Working Set

Threshold: Thispolicy hasthefollowing threshold:

» Warning: 1.5e+007
« Critical: 2e+007

Schedule: Thispolicy runsevery 5 minutes.
Policy Type: Measurement Thresholdpolicy

Policy Group: SPI for Microsoft Enterprise Servers— en —
Microsoft_Office_ Communications_Server— Microsoft _Office_Communications_Server 2007
—» AccessEdgeSer ver

Related Topics:

» Discovery

» AccessEdgeServer
 ArchivingCDRServer
« AVConfServer

« AVEdgeServer

« Configuration

o« CWAServer
 FrontEndServer

o IMConfServer

» MediationServer
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TelConfServer
WebCompServer
WebConfServer
WebEdgeServer
Others
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OCS AccessEdgeServer M sgPer SecDroppedDue

TheOCS_AccessEdgeServer M sgPerSecDroppedDueT oUnknownDomain policy monitorsthenumber of
messagesthat could not be routed per second because the message domainisnot intherouting table.

Performance Object: LC:SIP- 09 - AccessEdge Server Messages
Counter: SIP- 021 - Messages/sec Dropped Due To Unknown Domain
Threshold: Thispolicy hasthefollowing threshold:

o Warning: 5
e Critical: 10
Schedule: Thispolicy runsevery 15 minutes.
Policy Type: Measurement Thresholdpolicy

Policy Group: SPI for Microsoft Enterprise Servers—- en —
Microsoft_Office_ Communications_Server— Microsoft_Office Communications _Server 2007
—» AccessEdgeSer ver

Related Topics:

 Discovery

» AccessEdgeServer
« ArchivingCDRServer
o AVConfServer

« AVEdgeServer

« Configuration

« CWAServer
 FrontEndServer
« IMConfServer

» MediationServer
» TelConfServer
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WebCompServer
WebConf Server

WebEdgeServer
Others
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OCS AccessEdgeServer FlowControlledConnect

TheOCS_AccessEdgeServer _FlowControlledConnectionspolicy monitorsthenumber of connectionsthat
arecurrently being flow-controlled (no socket receivesareposted).

Performance Object: LC:SIP- 01 - Peers
Instance: _Total
Counter: SIP-023 - Flow-controlled Connections

Threshold: Whenthedifferencebetweentwo samplesisgreater than:

« Warning: 50

o Critical: 100

Schedule: Thispolicy runsevery 15 minutes.
Policy Type: Measurement Thresholdpolicy

Policy Group: SPI for Microsoft Enterprise Servers— en —
Microsoft_Office_ Communications_Server— Microsoft _Office_Communications_Server 2007
—» AccessEdgeSer ver

Related Topics:

» Discovery

» AccessEdgeServer
 ArchivingCDRServer
« AVConfServer

« AVEdgeServer

« Configuration

o« CWAServer
 FrontEndServer

o IMConfServer

» MediationServer
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TelConfServer
WebCompServer
WebConfServer
WebEdgeServer
Others
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OCS AccessEdgeService ThreadCount

TheOCS_AccessEdgeService ThreadCount policy monitorsthe Thread Count counter of theAccess
Edge Service.

Performance Object: Process
Instance: RTCSrv
Counter: Thread Count

Threshold: Thispolicy hasthefollowingthreshold:

« Warning: 100

o Critical: 150

Schedule: Thispolicy runsevery 5 minutes.
Policy Type: Measurement Thresholdpolicy

Policy Group: SPI for Microsoft Enterprise Servers— en —
Microsoft_Office_ Communications_Server— Microsoft _Office_Communications_Server 2007
—» AccessEdgeSer ver

Related Topics:

» Discovery

» AccessEdgeServer
 ArchivingCDRServer
« AVConfServer

« AVEdgeServer

« Configuration

o« CWAServer
 FrontEndServer

o IMConfServer

» MediationServer
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TelConfServer
WebCompServer
WebConfServer
WebEdgeServer
Others
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OCS AccessEdgeServer Re ectedExtEdgeClient(

TheOCS_AccessEdgeServer_RejectedExtEdgeClientConnecti onsPer Sec policy monitorsthenumber of
client connectionsrejected at theexternal edge per second becauseremote user accessisdisabl ed.

Performance Object: LC:SIP- 08 - AccessEdge Server Connections
Counter: SIP-015- Rejected External Edge Client Connections/sec

Threshold: Thispolicy hasthefollowing threshold:

o Warning: 5
e Critical: 10
Schedule: Thispolicy runsevery 15 minutes.
Policy Type: Measurement Thresholdpolicy

Policy Group: SPI for Microsoft Enterprise Servers—- en —
Microsoft_Office_ Communications_Server— Microsoft_Office Communications _Server 2007
—» AccessEdgeSer ver

Related Topics:

 Discovery

» AccessEdgeServer
« ArchivingCDRServer
o AVConfServer

« AVEdgeServer

« Configuration

« CWAServer
 FrontEndServer
« IMConfServer

» MediationServer
» TelConfServer
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WebCompServer
WebConf Server

WebEdgeServer
Others
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OCS_AccessEdgeService Logging

TheOCS_AccessEdgeService L ogging policy logsthefollowing metricsintothedatastore (CODA or HP
Performance Agent) for theinstancesRTCSrvor_Total.

If ametric valueisunavailable, thepolicy logszero (for real or integer metrics) or an empty string (for
string-valued metrics).

@ Note:
Ensurethat the OCS_CreateDataSources policy isrunning beforeyou deploy the
OCS_AccessEdgeService Loggingpalicy.

Instance Performance Obj ect

RTCSrv Process\Working Set
Process\PageFaults/sec
Process\PrivateBytes
Process\Thread Count

Process\% Processor Time
_Totd Processor\% Processor Time
Schedule: Thispolicy runsevery 15 minutes.
Data Class. OCS _PROCESS
Policy Type: Measurement Thresholdpolicy

Policy Group: SPI for Microsoft Enterprise Servers—= en —
Microsoft_Office_ Communications _Server— Microsoft Office_ Communications Server 2007
—» AccessEdgeServer

Related Topics:
« Discovery

o AccessEdgeServer
o ArchivingCDRServer
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« AVConfServer
« AVEdgeServer
« Configuration

o« CWAServer

o FrontEndServer
o IMConfServer
» MediationServer
» TelConfServer
o WebCompServer
» WebConfServer
o WebEdgeServer
o Others
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OCS AccessEdgeService PageFaultsPer Sec

TheOCS_AccessEdgeService PageFaultsPerSec policy monitorsthe PageFaults/sec counter of the
AccessEdge Service.

Performance Object: Process
Instance: RTCSrv
Counter: PageFaults/sec

Threshold: Thispolicy hasthefollowingthreshold:

« Warning: 50
o Critical: 100
Schedule: Thispolicy runsevery 5 minutes.
Policy Type: Measurement Thresholdpolicy

Policy Group: SPI for Microsoft Enterprise Servers— en —
Microsoft_Office_ Communications_Server— Microsoft _Office_Communications_Server 2007
—» AccessEdgeSer ver

Related Topics:

» Discovery

» AccessEdgeServer
 ArchivingCDRServer
« AVConfServer

« AVEdgeServer

« Configuration

o« CWAServer
 FrontEndServer

o IMConfServer

» MediationServer
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TelConfServer
WebCompServer
WebConfServer
WebEdgeServer
Others
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OCS AccessEdgeServer ExtM sgPer SecDr oppedl

TheOCS_AccessEdgeServer ExtM sgPer SecDroppedDueT oBlockedDomain policy monitorsthenumber
of messagesdropped at the external edge per second becausethedomainisintheblockedlist.

Performance Object: LC:SIP- 09 - AccessEdge Server Messages
Counter: SIP-027 - External Messages/sec Dropped Due To Blocked Domain

Threshold: Thispolicy hasthefollowing threshold:

o Warning: 5
e Critical: 10
Schedule: Thispolicy runsevery 15 minutes.
Policy Type: Measurement Thresholdpolicy

Policy Group: SPI for Microsoft Enterprise Servers—- en —
Microsoft_Office_ Communications_Server— Microsoft_Office Communications _Server 2007
—» AccessEdgeSer ver

Related Topics:

 Discovery

» AccessEdgeServer
« ArchivingCDRServer
o AVConfServer

« AVEdgeServer

« Configuration

« CWAServer
 FrontEndServer
« IMConfServer

» MediationServer
» TelConfServer
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WebCompServer
WebConf Server

WebEdgeServer
Others
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OCS AccessEdgeServer M essagesl nServer

TheOCS_AccessEdgeServer_Messages! nServer policy monitorsthenumber of messagescurrently being
processed by theserver.

Performance Object: LC:SIP - 02— Protocol
Counter: SIP-012 - Messages In Server

Threshold: Whenthedifferencebetweentwo samplesisgreater than:

« Warning: 2500

« Critical: 5000

Schedule: Thispolicy runsevery 15 minutes.
Policy Type: Measurement Thresholdpolicy

Policy Group: SPI for Microsoft Enterprise Servers—- en —
Microsoft_Office_ Communications_Server— Microsoft_Office Communications _Server 2007
—» AccessEdgeSer ver

Related Topics:

 Discovery

» AccessEdgeServer
« ArchivingCDRServer
o AVConfServer

« AVEdgeServer

« Configuration

« CWAServer
 FrontEndServer
« IMConfServer

» MediationServer
» TelConfServer
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WebCompServer
WebConf Server

WebEdgeServer
Others
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OCS AccessEdgeServer Averagel ncomingM essa

TheOCS_AccessEdgeServer_Averagel ncomingM essageProcessingTimepolicy monitorstheaveragetime
(inseconds) it takesto processan incoming message.

Performance Object: LC:SIP - 02— Protocol
Counter: SIP-021 - Average Incoming Message Processing Time
Threshold: Thispolicy hasthefollowing threshold:

o Warning: 3

o Critical: 5

Schedule: Thispolicy runsevery 15 minutes.
Policy Type: Measurement Thresholdpolicy

Policy Group: SPI for Microsoft Enterprise Servers—- en —
Microsoft_Office_ Communications_Server— Microsoft_Office Communications _Server 2007
—» AccessEdgeSer ver

Related Topics:

 Discovery

» AccessEdgeServer
« ArchivingCDRServer
o AVConfServer

« AVEdgeServer

« Configuration

« CWAServer
 FrontEndServer
« IMConfServer

» MediationServer
» TelConfServer
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WebCompServer
WebConf Server

WebEdgeServer
Others
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OCS AccessEdgeService Processor Time

TheOCS_AccessEdgeService Processor Timepolicy monitorsthe% Processor Timecounter of the
AccessEdge Service.

Performance Object: Process
Instance: RTCSrv
Counter: % Processor Time

Threshold: Thispolicy hasthefollowingthreshold:

« Warning: 80

o Critical: 90

Schedule: Thispolicy runsevery 5 minutes.
Policy Type: Measurement Thresholdpolicy

Policy Group: SPI for Microsoft Enterprise Servers— en —
Microsoft_Office_ Communications_Server— Microsoft _Office_Communications_Server 2007
—» AccessEdgeSer ver

Related Topics:

» Discovery

» AccessEdgeServer
 ArchivingCDRServer
« AVConfServer

« AVEdgeServer

« Configuration

o« CWAServer
 FrontEndServer

o IMConfServer

» MediationServer
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TelConfServer
WebCompServer
WebConfServer
WebEdgeServer
Others

© Copyright 1999 - 2009 Hewlett-Packard Development Company, L.P. Page 238



Microsoft Enterprise Servers SPI Online Help

OCS AccessEdgeServer _IncomingRequestsDr opy

TheOCS_AccessEdgeServer_IncomingRequestsDroppedPer Sec policy monitorsthenumber of incoming
requestsdropped per second becausethey could not be processed (dueto bad headers, insufficient routing
information, server resourceallocationfailure).

Performance Object: LC:SIP- 02 - Protocol
Counter: SIP- 005 - Incoming Requests Dropped/sec
Threshold: Configurationrecommended

Schedule: Thispolicy runsevery 15 minutes.

Policy Type: Measurement Thresholdpolicy

Policy Group: SPI for Microsoft Enterprise Servers—- en —
Microsoft_Office_ Communications_Server— Microsoft Office_ Communications Server 2007
—» AccessEdgeSer ver

Related Topics:

o Discovery

o AccessEdgeServer
 ArchivingCDRServer
o AVConfServer

« AVEdgeServer

« Configuration

« CWAServer
 FrontEndServer
o IMConfServer

« MediationServer
o TelConfServer

o WebCompServer
» WebConfServer

© Copyright 1999 - 2009 Hewlett-Packard Development Company, L.P. Page 239



Microsoft Enterprise Servers SPI Online Help

» WebEdgeServer
o Others
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OCS AccessEdgeServer Abovel imitConnections

TheOCS_AccessEdgeServer_Abovel imitConnectionsDropped policy monitorsthetotal number of
connectionsthat were dropped becausethelimit on number of incoming connectionsfrom afederated
partner or clearinghousewasexceeded.

Performance Object: LC:SIP- 01 - Peers
Instance: _Total
Counter: SIP-004 - AboveLimit Connections Dropped (Access Proxiesonly)

Threshold: Whenthedifference betweentwo samplesisgreater than:

« Warning: 1

o Critica: 2

Schedule: Thispolicy runsevery 15 minutes.
Policy Type: Measurement Thresholdpolicy

Policy Group: SPI for Microsoft Enterprise Servers—= en —
Microsoft_Office_ Communications_Server— Microsoft Office_ Communications Server 2007
—» AccessEdgeServer

Related Topics:

« Discovery

o AccessEdgeServer

o ArchivingCDRServer
o AVConfServer

» AVEdgeServer

« Configuration

o CWAServer
 FrontEndServer

o IMConfServer
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MediationServer

TeConfServer

WebCompServer
WebConfServer
WebEdgeServer
« Others
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OCS AccessEdgeServer IncomingM sgHeldAbowi

TheOCS_AccessEdgeServer_IncomingM sgHel dAboveOverloadWatermark policy monitorsthenumber
of incoming messagescurrently being held by the server for processing for morethantheoverload
watermark timethreshold.

Performance Object: LC:SIP- 07 - Load Management

Counter: SIP- 004 - Incoming Messages Held Above Overload Watermark
Threshold: Configurationrecommended

Schedule: Thispolicy runsevery 15 minutes.

Policy Type: Measurement Thresholdpolicy

Policy Group: SPI for Microsoft Enterprise Servers—- en —
Microsoft_Office_ Communications_Server— Microsoft Office_ Communications Server 2007
—» AccessEdgeSer ver

Related Topics:

o Discovery

o AccessEdgeServer
 ArchivingCDRServer
o AVConfServer

« AVEdgeServer

« Configuration

« CWAServer
 FrontEndServer
o IMConfServer

« MediationServer
o TelConfServer

o WebCompServer
» WebConfServer
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» WebEdgeServer
o Others
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OCS AccessEdgeServer ExtM sgPer SecDroppedl

TheOCS_AccessEdgeServer ExtM sgPerSecDroppedDueT oUnresolvedDomain policy monitorsthe
number of messagesdropped at the external edge per second becausethedomainfailedtoresolveby DNS
SRV.

Performance Object: LC:SIP- 09 - AccessEdge Server Messages

Counter: SIP- 053 - External M essages/sec Dropped Due To Unresolved Domain

Threshold: Thispolicy hasthefollowingthreshold:

Warning: 5
Critical: 10

Schedule: Thispolicy runsevery 15 minutes.

Policy Type: Measurement Thresholdpolicy

Policy Group: SPI for Microsoft Enterprise Servers—- en —
Microsoft_Office_ Communications_Server— Microsoft Office_ Communications Server 2007
—» AccessEdgeServer — OCS2007

Related Topics:

Discovery
AccessEdgeServer
ArchivingCDRServer
AV ConfServer
AVEdgeServer
Configuration
CWAServer
FrontEndServer
IMConfServer
MediationServer
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TeConfServer

WebCompServer

WebConfServer

WebEdgeServer

Others
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OCS AccessEdgeServer ExtM sgPer SecDr oppedl

TheOCS_AccessEdgeServer ExtM sgPerSecDroppedDueT oUnresolvedDomain_R2 policy monitorsthe
number of messagesdropped at the external edge per second becausethedomainfailedtoresolveby DNS
SRV.

Performance Object: LC:SIP- 09 - AccessEdge Server Messages

Counter: SIP- 057 - External M essages/sec Dropped Due To Unresolved Domain

Threshold: Thispolicy hasthefollowingthreshold:

Warning: 5
Critical: 10

Schedule: Thispolicy runsevery 15 minutes.

Policy Type: Measurement Thresholdpolicy

Policy Group: SPI for Microsoft Enterprise Servers—- en —
Microsoft_Office_ Communications_Server— Microsoft Office_ Communications Server 2007
—» AccessEdgeServer— OCS2007_R2

Related Topics:

Discovery
AccessEdgeServer
ArchivingCDRServer
AV ConfServer
AVEdgeServer
Configuration
CWAServer
FrontEndServer
IMConfServer
MediationServer
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TeConfServer

WebCompServer

WebConfServer

WebEdgeServer

Others
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OCS AccessEdgeServer ExtM sgPer SecDr oppedl

TheOCS_AccessEdgeServer ExtM sgPerSecDroppedDueT ol ncompM sgDomain policy monitorsthe
number of messagesdropped at the external edge per second becausethefederationtypeof thedomainis
incompatiblewith previousmessages.

Performance Object: LC:SIP- 09 - AccessEdge Server Messages
Counter: SIP- 061 - External M essages/sec Dropped Due To Incompatible M essage Domain
Threshold: Thispolicy hasthefollowingthreshold:

o Warning: 5

« Critical: 10

Schedule: Thispolicy runsevery 15 minutes.
Policy Type: Measurement Thresholdpolicy

Policy Group: SPI for Microsoft Enterprise Servers—- en —
Microsoft_Office_ Communications_Server— Microsoft Office_ Communications Server 2007
—» AccessEdgeServer — OCS2007

Related Topics:

o Discovery

o AccessEdgeServer

o ArchivingCDRServer
o AVConfServer

« AVEdgeServer

« Configuration

« CWAServer
 FrontEndServer

o IMConfServer

o MediationServer
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TeConfServer

WebCompServer

WebConfServer

WebEdgeServer

Others
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OCS AccessEdgeServer ExtM sgPer SecDroppedl

TheOCS_AccessEdgeServer ExtM sgPerSecDroppedDueT ol ncompM sgDomain policy monitorsthe
number of messagesdropped at the external edge per second becausethefederationtypeof thedomainis
incompatiblewith previousmessages.

Performance Object: LC:SIP- 09 - AccessEdge Server Messages
Counter: Domain, SIP- 069 - External M essages/sec Dropped Due To Incompatible M essage Domain
Threshold: Thispolicy hasthefollowingthreshold:

o Warning: 5

« Critical: 10

Schedule: Thispolicy runsevery 15 minutes.
Policy Type: Measurement Thresholdpolicy

Policy Group: SPI for Microsoft Enterprise Servers—- en —
Microsoft_Office_ Communications_Server— Microsoft Office_ Communications Server 2007
—» AccessEdgeServer— OCS2007_R2

Related Topics:

o Discovery

o AccessEdgeServer

o ArchivingCDRServer
o AVConfServer

« AVEdgeServer

« Configuration

« CWAServer
 FrontEndServer

o IMConfServer

o MediationServer
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TeConfServer

WebCompServer

WebConfServer

WebEdgeServer

Others
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OCS AccessEdgeServer ExtM sgPer SecDr oppedl

TheOCS_AccessEdgeServerExtM sgPer SecDroppedDueT oUnauthl M Domain policy monitorsthe
number of messagesdropped at the external edge per second becausethedomain did not resolveby DNS
SRV tothe connection peer FQDN.

Performance Object: LC:SIP- 09 - AccessEdge Server Messages
Counter: SIP-057 - External Messages/sec Dropped Due To Unauthorized IM Service Provider Domain

Threshold: Thispolicy hasthefollowingthreshold:

o Warning: 5

« Critical: 10

Schedule: Thispolicy runsevery 15 minutes.
Policy Type: Measurement Thresholdpolicy

Policy Group: SPI for Microsoft Enterprise Servers—- en —
Microsoft_Office_ Communications_Server— Microsoft Office_ Communications Server 2007
—» AccessEdgeServer — OCS2007

Related Topics:

o Discovery

o AccessEdgeServer

o ArchivingCDRServer
o AVConfServer

« AVEdgeServer

« Configuration

« CWAServer
 FrontEndServer

o IMConfServer

o MediationServer
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TeConfServer

WebCompServer

WebConfServer

WebEdgeServer

Others
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OCS AccessEdgeServer ExtM sgPer SecDroppedl

TheOCS_AccessEdgeServer ExtM sgPer SecDroppedDueT oUnauthiM Domain_R2 policy monitorsthe
number of messagesdropped at the external edge per second becausethedomain did not resolveby DNS
SRV tothe connection peer FQDN.

Performance Object: LC:SIP- 09 - AccessEdge Server Messages
Counter: SIP-061 - External Messages/sec Dropped Due To Unauthorized IM Service Provider Domain

Threshold: Thispolicy hasthefollowingthreshold:

o Warning: 5

« Critical: 10

Schedule: Thispolicy runsevery 15 minutes.
Policy Type: Measurement Thresholdpolicy

Policy Group: SPI for Microsoft Enterprise Servers—- en —
Microsoft_Office_ Communications_Server— Microsoft Office_ Communications Server 2007
—» AccessEdgeServer— OCS2007_R2

Related Topics:

o Discovery

o AccessEdgeServer

o ArchivingCDRServer
o AVConfServer

« AVEdgeServer

« Configuration

« CWAServer
 FrontEndServer

o IMConfServer

o MediationServer
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TeConfServer

WebCompServer

WebConfServer

WebEdgeServer

Others
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OCS AccessEdgeServer ExtM sgPer SecDr oppedl

TheOCS_AccessEdgeServer ExtM sgPer SecDroppedDueT oBlockedl M Domain policy monitorsthe
number of messages dropped at the external edge per second becausethedomain resolved by DNSSRV to
aserver thatisblocked inthelM Service Providerstable.

Performance Object: LC:SIP-09- AccessEdge Server Messages
Counter: SIP- 055 - External Messages/sec Dropped Due To Blocked IM Service Provider Domain

Threshold: Thispolicy hasthefollowingthreshold:

o Warning: 5
« Critical: 10
Schedule: Thispolicy runsevery 15 minutes.
Policy Type: Measurement Thresholdpolicy

Policy Group: SPI for Microsoft Enterprise Servers—- en —
Microsoft_Office_ Communications_Server— Microsoft Office_ Communications Server 2007
—» AccessEdgeServer — OCS2007

Related Topics:

o Discovery

o AccessEdgeServer

o ArchivingCDRServer
o AVConfServer

« AVEdgeServer

« Configuration

« CWAServer
 FrontEndServer

o IMConfServer

o MediationServer
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TeConfServer

WebCompServer

WebConfServer

WebEdgeServer

Others
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OCS AccessEdgeServer ExtM sgPer SecDroppedl

TheOCS_AccessEdgeServer ExtM sgPer SecDroppedDueT oBlockedl M Domain_R2 policy monitorsthe
number of messages dropped at the external edge per second becausethedomain resolved by DNSSRV to
aserver thatisblocked inthelM Service Providerstable.

Performance Object: LC:SIP-09- AccessEdge Server Messages
Counter: SIP- 059 - External M essages/sec Dropped Due To Blocked IM Service Provider Domain

Threshold: Thispolicy hasthefollowingthreshold:

o Warning: 5
« Critical: 10
Schedule: Thispolicy runsevery 15 minutes.
Policy Type: Measurement Thresholdpolicy

Policy Group: SPI for Microsoft Enterprise Servers—- en —
Microsoft_Office_ Communications_Server— Microsoft Office_ Communications Server 2007
—» AccessEdgeServer— OCS2007_R2

Related Topics:

o Discovery

o AccessEdgeServer

o ArchivingCDRServer
o AVConfServer

« AVEdgeServer

« Configuration

« CWAServer
 FrontEndServer

o IMConfServer

o MediationServer
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TeConfServer

WebCompServer

WebConfServer

WebEdgeServer

Others
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ArchivingCDRServer

Deploy thispolicy group on Archiving and CDR server. The Archivingand CDR Server islocated inthe
internal network. It supportsarchivinginstant messaging (IM) conversationsand group conferencesand
for capturing usageinformationrel ated tofiletransfers, audio/video (A/V) conversations, application
sharing, remoteassi stance, meetings, and conferencing serversincall detail records(CDRS).

Toimplement archiving and CDR support, oneor more Archiving and CDR serversmust bedeployedin
the organi zation and the Enterprise pool or Standard Edition Server should point to the Archiving and
CDR Server. Thedatabasefor the Archiving and CDR Server can be deployed on the same computer as
the Archiving and CDR Server or on aseparate computer.

Thispolicy group hasthefollowingpolicies:

OCS_ArchivingCDRServer NumberOfDroppedM QM essages
OCS_ArchivingCDRServer_NumberOfM essagesNotWrittenToDB
OCS_ArchivingCDRServer NumberOfV alidationFailedM essages
OCS_Check_ArchivingCDRServiceStatus

OCS _ArchivingCDRService_Logging

OCS_ArchivingCDRService PageFaultsPerSec
OCS_ArchivingCDRService PrivateBytes

OCS _ArchivingCDRService ProcessorTime
OCS_ArchivingCDRService ThreadCount
OCS_ArchivingCDRService WorkingSet

Related Topics

Discovery
AccessEdgeServer
ArchivingCDRServer
AV ConfServer
AVEdgeServer
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« Configuration

« CWAServer
 FrontEndServer
o IMConfServer

o MediationServer
o TelConfServer

o WebCompServer
» WebConfServer
« WebEdgeServer
o Others
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OCS _ArchivingCDRService L ogging
TheOCS_ArchivingCDRService_L ogging policy logsthefollowing metricsintothedatastore(CODA or

HP Performance Agent) for the countersRTCArchor _Total.

If ametric valueisunavailable, thepolicy logszero (for real or integer metrics) or an empty string (for
string-valued metrics).

@ Note:
Ensurethat the OCS_CreateDataSources policy isrunning beforeyou deploy the
OCS_ArchivingCDRService Loggingpolicy.

Instance Performance Obj ect

RTCArch Process\Working Set
Process\PageFaults/sec
Process\PrivateBytes
Process\Thread Count

Process\% Processor Time
_Totd Processor\% Processor Time
Schedule: Thispolicy runsevery 15 minutes.
Data Class. OCS _PROCESS
Policy Type: Measurement Thresholdpolicy

Policy Group: SPI for Microsoft Enterprise Servers—= en —
Microsoft_Office_ Communications _Server— Microsoft Office_ Communications Server 2007
—= ArchivingCDRServer

Related Topics:
« Discovery

o AccessEdgeServer
o ArchivingCDRServer
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« AVConfServer
« AVEdgeServer
« Configuration

o« CWAServer

o FrontEndServer
o IMConfServer
» MediationServer
» TelConfServer
o WebCompServer
» WebConfServer
o WebEdgeServer
o Others
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OCS ArchivingCDRService ThreadCount

TheOCS_ArchivingCDRService_ThreadCount policy monitorsthe Thread Count counter of the
Archivingand CDR service.

Performance Object: Process
Counter: RTCArch
Instance: Thread Count

Threshold: Thispolicy hasthefollowing threshold:

« Warning: 100

o Critical: 150

Schedule: Thispolicy runsevery 5 minutes.
Policy Type: Measurement Thresholdpolicy

Policy Group: SPI for Microsoft Enterprise Servers— en —
Microsoft_Office_ Communications_Server— Microsoft _Office_Communications_Server 2007
—= ArchivingCDRServer

Related Topics:

» Discovery

» AccessEdgeServer
 ArchivingCDRServer
« AVConfServer

« AVEdgeServer

« Configuration

o« CWAServer
 FrontEndServer

o IMConfServer

» MediationServer
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TelConfServer
WebCompServer
WebConfServer
WebEdgeServer
Others

© Copyright 1999 - 2009 Hewlett-Packard Development Company, L.P. Page 266



Microsoft Enterprise Servers SPI Online Help

OCS Check_ArchivingCDRServiceStatus

TheOCS_Check_ArchivingCDRServiceStatuspolicy checksthestatusof the Archivingand CDR Service
and sendsacritical messageif the serviceisnot running. When you receivethecritical message, click the
message, and then click the Commandstab in Message Propertiesbox. Click Start inthe Operator
Initiated box torestart the service.

Monitored service: RTCLOG
Schedule: Thispolicy runsevery 5 minutes.
Policy Type: Measurement Thresholdpolicy

Policy Group: SPI for Microsoft Enterprise Servers—- en —
Microsoft_Office_ Communications_Server— Microsoft Office_ Communications _Server 2007
—» ArchivingCDRServer

Related Topics:

o Discovery

o AccessEdgeServer
 ArchivingCDRServer
o AVConfServer

« AVEdgeServer

« Configuration

« CWAServer
 FrontEndServer
o IMConfServer

« MediationServer
o TelConfServer

o WebCompServer
» WebConfServer
« WebEdgeServer
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o Others
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OCS ArchivingCDRServer Number Of M essages!

TheOCS_ArchivingCDRServer_ NumberOfM essagesNotWrittenToDB policy monitorsthenumber of
messagesthat validationfailedfor.

Performance Object: LC:Arch Service- 01 - READ

Counter: Arch Service- 002 - Messagesthat failed validation

Threshold: When thedifference between two samplesisgreater thanthen Critical: 1
Schedule: Thispolicy runsevery 15 minutes.

Policy Type: Measurement Thresholdpolicy

Policy Group: SPI for Microsoft Enterprise Servers—- en —
Microsoft_Office_ Communications_Server— Microsoft_Office Communications _Server 2007
—= ArchivingCDRServer

Related Topics:

 Discovery

» AccessEdgeServer
« ArchivingCDRServer
o AVConfServer

« AVEdgeServer

« Configuration

« CWAServer
 FrontEndServer
« IMConfServer

» MediationServer
» TelConfServer

o WebCompServer
« WebConfServer
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» WebEdgeServer
o Others
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OCS ArchivingCDRService PageFaultsPer Sec

TheOCS_ArchivingCDRService PageFaultsPer Sec policy monitorsthe Page Faults/sec counter of the
Archivingand CDR service.

Performance object: Process
Instance: RTCArch
Counter: Page Faults/sec

Threshold: Thepolicy hasthefollowingthreshold:

« Warning: 50

o Critical: 100

Schedule: Thispolicy runsevery 5 minutes.
Policy Type: Measurement Thresholdpolicy

Policy Group: SPI for Microsoft Enterprise Servers— en —
Microsoft_Office_ Communications_Server— Microsoft _Office_Communications_Server 2007
—= ArchivingCDRServer

Related Topics:

» Discovery

» AccessEdgeServer
 ArchivingCDRServer
« AVConfServer

« AVEdgeServer

« Configuration

o« CWAServer
 FrontEndServer

o IMConfServer

» MediationServer
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TelConfServer
WebCompServer
WebConfServer
WebEdgeServer
Others
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OCS ArchivingCDRService WorkingSet

TheOCS_ArchivingCDRService_WorkingSet monitorstheWorking Set counter of the Archivingand
CDRservice.

Performance object: Process
Instance: RTCArch
Counter: Working Set

Threshold: Thispolicy hasthefollowing threshold:

» Warning: 1.5e+007
« Critical: 2e+007

Schedule: Thispolicy runsevery 5 minutes.
Policy Type: PerformanceMonitoring policy

Policy Group: SPI for Microsoft Enterprise Servers— en —
Microsoft_Office_ Communications_Server— Microsoft _Office_Communications_Server 2007
—= ArchivingCDRServer

Related Topics:

» Discovery

» AccessEdgeServer
 ArchivingCDRServer
« AVConfServer

« AVEdgeServer

« Configuration

o« CWAServer
 FrontEndServer

o IMConfServer

» MediationServer
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TelConfServer
WebCompServer
WebConfServer
WebEdgeServer
Others
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OCS _ArchivingCDRServer Number OfDr oppedN

TheOCS_ArchivingCDRServer_NumberOf DroppedM QM essagespolicy monitorsthenumber of
messagesdropped fromM SMQ queue.

Performance object: LC:Arch Service- 01-READ

Counter: Arch Service- 006 - Dropped messagesfromMQ

Threshold: When thedifference between two samplesisgreater thanthen Critical: 1
Schedule: Thispolicy runsevery 15 minutes.

Policy Type: Measurement Thresholdpolicy

Policy Group: SPI for Microsoft Enterprise Servers—- en —
Microsoft_Office_ Communications_Server— Microsoft_Office Communications _Server 2007
—= ArchivingCDRServer

Related Topics:

 Discovery

» AccessEdgeServer
« ArchivingCDRServer
o AVConfServer

« AVEdgeServer

« Configuration

« CWAServer
 FrontEndServer
« IMConfServer

» MediationServer
» TelConfServer

o WebCompServer
« WebConfServer
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» WebEdgeServer
o Others
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OCS ArchivingCDRService Processor Time

TheOCS_ArchivingCDRService_Processor Timepolicy monitorsthe% Processor Timecounter of the
Archivingand CDR service.

Performance object: Process
Instance: RTCArch
Counter: % Processor Time

Threshold: Thispolicy hasthefollowing threshold:

« Warning: 80

o Critical: 90

Schedule: Thispolicy runsevery 5 minutes.
Policy Type: Measurement Thresholdpolicy

Policy Group: SPI for Microsoft Enterprise Servers— en —
Microsoft_Office_ Communications_Server— Microsoft _Office_Communications_Server 2007
—= ArchivingCDRServer

Related Topics:

» Discovery

» AccessEdgeServer
 ArchivingCDRServer
« AVConfServer

« AVEdgeServer

« Configuration

o« CWAServer
 FrontEndServer

o IMConfServer

» MediationServer
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TelConfServer
WebCompServer
WebConfServer
WebEdgeServer
Others
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OCS ArchivingCDRServer Number OfValidatior

TheOCS_ArchivingCDRServer_NumberOfV alidationFailedM essagespolicy monitorsthenumber of
messagesfailed to bewrittento SQL database.

Performance object: LC:Arch Service- 02—-WRITE

Counter: Arch Service- 002 - Messagesfailed to bewrittento DB

Threshold: When thedifference between two samplesisgreater thanthen Critical: 1
Schedule: Thispolicy runsevery 15 minutes.

Policy Type: Measurement Thresholdpolicy

Policy Group: SPI for Microsoft Enterprise Servers—- en —
Microsoft_Office_ Communications_Server— Microsoft_Office Communications _Server 2007
—= ArchivingCDRServer

Related Topics:

 Discovery

» AccessEdgeServer
« ArchivingCDRServer
o AVConfServer

« AVEdgeServer

« Configuration

« CWAServer
 FrontEndServer
« IMConfServer

» MediationServer
» TelConfServer

o WebCompServer
« WebConfServer
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» WebEdgeServer
o Others

© Copyright 1999 - 2009 Hewlett-Packard Development Company, L.P. Page 280



Microsoft Enterprise Servers SPI Online Help

OCS ArchivingCDRService PrivateBytes

TheOCS_ArchivingCDRService_PrivateBytespolicy monitorsthePrivateBytescounter of the Archiving
and CDR service.

Performance object: Process
Instance: RTCArch
Counter: Private Bytes

Threshold: Thispolicy hasthefollowing threshold:

» Warning: 1.5e+007
« Critical: 2e+007

Schedule: Thispolicy runsevery 5 minutes.
Policy Type: PerformanceMonitoring policy

Policy Group: SPI for Microsoft Enterprise Servers— en —
Microsoft_Office_ Communications_Server— Microsoft _Office_Communications_Server 2007
—= ArchivingCDRServer

Related Topics:

» Discovery

» AccessEdgeServer
 ArchivingCDRServer
« AVConfServer

« AVEdgeServer

« Configuration

o« CWAServer
 FrontEndServer

o IMConfServer

» MediationServer
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TelConfServer
WebCompServer
WebConfServer
WebEdgeServer
Others
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AV ConfServer

Deploy thispolicy groupon AV Conferencing server. The AV Conferencing Server islocatedinthe
internal network. It enablesaudio and video peer-to-peer communicationsand audio and video
conferencing. Thisserver roleisavailable on aStandard Edition Server.

Inan Enterprisepool, it can be either joined with the Front End Server and Web Conferencing Server or
can bedeployed on aseparate server.

Thispolicy group hasthefollowing policies:

o OCS Check AV ConfServiceStatus

o OCS AVConfServer MCUHedthState

o OCS AVConfServer NumberOfActiveConferences
o« OCS AVConfService Logging

o OCS AVConfService PageFaultsPerSec

o OCS AVConfService PrivateBytes

o OCS AVConfService ProcessorTime

« OCS _AVConfService ThreadCount

« OCS_AVConfService WorkingSet

Related Topics

 Discovery
AccessEdgeServer

ArchivingCDRServer

AV ConfServer

AVEdgeServer

Configuration
o CWAServer
FrontEndServer
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IMConfServer

MediationServer

TdConfServer

WebCompServer
WebConfServer
WebEdgeServer
o Others
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OCS AVConfService PrivateBytes

TheOCS_AV ConfService PrivateBytespolicy monitorsthe Private Bytescounter of the Audio/Video
Conferencingservice.

Performance Object: Process
Instance: AVMCUSvc
Counter: PrivateBytes

Threshold: Thispolicy hasthefollowing threshold:

» Warning: 1.5e+007
« Critical: 2e+007

Schedule: Thispolicy runsevery 5 minutes.
Policy Type: Measurement Thresholdpolicy

Policy Group: SPI for Microsoft Enterprise Servers— en —
Microsoft_Office_ Communications_Server— Microsoft _Office_Communications_Server 2007
—» AVConfServer

Related Topics:

» Discovery

» AccessEdgeServer
 ArchivingCDRServer
« AVConfServer

« AVEdgeServer

« Configuration

o« CWAServer
 FrontEndServer

o IMConfServer

» MediationServer
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TelConfServer
WebCompServer
WebConfServer
WebEdgeServer
Others
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OCS AVConfServer Number OfActiveConferenc

TheOCS_AV ConfServer_NumberOfActiveConferencespolicy monitorsthenumber of activeconferences
ontheA/V Conferencing Server.

Performance Object: AVMCU - 00 - Operations
Counter: AVMCU - 000 - Number of Conferences

Threshold: Whenthedifferencebetweentwo samplesisgreater than:

« Warning: 4000

« Critical: 5000

Schedule: Thispolicy runsevery 15 minutes.
Policy Type: Measurement Thresholdpolicy

Policy Group: SPI for Microsoft Enterprise Servers—- en —
Microsoft_Office_ Communications_Server— Microsoft_Office Communications _Server 2007
—» AVConfServer

Related Topics:

 Discovery

» AccessEdgeServer
« ArchivingCDRServer
o AVConfServer

« AVEdgeServer

« Configuration

« CWAServer
 FrontEndServer
« IMConfServer

» MediationServer
» TelConfServer
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WebCompServer
WebConf Server

WebEdgeServer
Others
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OCS AVConfService ProcessorTime

TheOCS_AV ConfService_Processor Timepolicy monitorsthe% Processor Timecounter of theFront End
service.

Performance Object: Process
Instance: AVMCUSvc
Counter: % Processor Time

Threshold: Thispolicy hasthefollowing threshold:

« Warning: 80

o Critical: 90

Schedule: Thispolicy runsevery 5 minutes.
Policy Type: Measurement Thresholdpolicy

Policy Group: SPI for Microsoft Enterprise Servers— en —
Microsoft_Office_ Communications_Server— Microsoft _Office_Communications_Server 2007
—» AVConfServer

Related Topics:

» Discovery

» AccessEdgeServer
 ArchivingCDRServer
« AVConfServer

« AVEdgeServer

« Configuration

o« CWAServer
 FrontEndServer

o IMConfServer

» MediationServer
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TelConfServer
WebCompServer
WebConfServer
WebEdgeServer
Others
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OCS AVConfService WorkingSet

TheOCS_AV ConfService_ WorkingSet policy monitorstheWorking Set counter of theAudio/Video
Conferencingservice.

Performance Object: Process
Instance: AVMCUSvc
Counter: Working Set

Threshold: Thispolicy hasthefollowing threshold:

» Warning: 1.5e+007
« Critica: 2e+007

Schedule: Thispolicy runsevery 5 minutes.
Policy Type: Measurement Thresholdpolicy

Policy Group: SPI for Microsoft Enterprise Servers— en —
Microsoft_Office_ Communications_Server— Microsoft _Office_Communications_Server 2007
—» AVConfServer

Related Topics:

» Discovery

» AccessEdgeServer
 ArchivingCDRServer
« AVConfServer

« AVEdgeServer

« Configuration

o« CWAServer
 FrontEndServer

o IMConfServer

» MediationServer
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TelConfServer
WebCompServer
WebConfServer
WebEdgeServer
Others
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OCS Check AVConfServiceStatus

TheOCS_Check_AV ConfServiceStatuspolicy checksthestatusof the Audio/Video Conferencing Service
and sendsacritical messageif the serviceisnot running. When you receivethecritical message, click the
message, and then click the Commandstab in Message Propertiesbox. Click Start inthe Operator
Initiated box toretstart the service.

Monitored service: RTCAVMCU
Schedule: Thispolicy runsevery 5 minutes.
Policy Type: Measurement Thresholdpolicy

Policy Group: SPI for Microsoft Enterprise Servers—- en —
Microsoft_Office_ Communications_Server— Microsoft Office_ Communications _Server 2007
—» AVConfServer

Related Topics:

o Discovery

o AccessEdgeServer
 ArchivingCDRServer
o AVConfServer

« AVEdgeServer

« Configuration

« CWAServer
 FrontEndServer
o IMConfServer

« MediationServer
o TelConfServer

o WebCompServer
» WebConfServer
« WebEdgeServer
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o Others
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OCS AVConfServer MCUHealthState

TheOCS_AV ConfServer M CUHealthState policy monitorsthecurrent health of theM CU. Thisis
consideredas:

o 0=Normal

e 1=Loaded

e 2=Full

« 3=Unavailable

Performance Object: AVMCU - 04 - MCU Health And Performance
Counter: AVMCU - 005 - MCU Health State

Threshold: Thispolicy hasthefollowing threshold:

« Warning: 1

o Critica: 2

Schedule: Thispolicy runsevery 15 minutes.
Policy Type: Measurement Thresholdpolicy

Policy Group: SPI for Microsoft Enterprise Servers—= en —
Microsoft_Office_ Communications _Server— Microsoft Office_ Communications Server 2007
—»= AVConfServer

Related Topics:

« Discovery

o AccessEdgeServer

o ArchivingCDRServer
o AVConfServer

o AVEdgeServer

« Configuration

o CWAServer
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« FrontEndServer
« IMConfServer

» MediationServer
» TelConfServer

o WebCompServer
o WebConfServer
o WebEdgeServer
o Others
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OCS AVConfService ThreadCount

TheOCS_AV ConfService ThreadCount policy monitorsthe Thread Count counter of the Audio/Video
Conferencingservice.

Performance Object: Process
Instance: AVMCUSvc
Counter: Thread Count

Threshold: Thispolicy hasthefollowingthreshold:

« Warning: 100

o Critical: 150

Schedule: Thispolicy runsevery 5 minutes.
Policy Type: Measurement Thresholdpolicy

Policy Group: SPI for Microsoft Enterprise Servers— en —
Microsoft_Office_ Communications_Server— Microsoft _Office_Communications_Server 2007
—» AVConfServer

Related Topics:

» Discovery

» AccessEdgeServer
 ArchivingCDRServer
« AVConfServer

« AVEdgeServer

« Configuration

o« CWAServer
 FrontEndServer

o IMConfServer

» MediationServer
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TelConfServer
WebCompServer
WebConfServer
WebEdgeServer
Others
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OCS AVConfService PageFaultsPer Sec

TheOCS_AV ConfService PageFaultsPerSec policy monitorsthe PageFaults/sec counter of the
Audio/Video Conferencingservice.

Performance Object: Process
Instance: AVMCUSvc
Counter: Page Faults/sec

Threshold: Thispolicy hasthefollowing threshold:

« Warning: 50
o Critical: 100
Schedule: Thispolicy runsevery 5 minutes.
Policy Type: Measurement Thresholdpolicy

Policy Group: SPI for Microsoft Enterprise Servers— en —
Microsoft_Office_ Communications_Server— Microsoft _Office_Communications_Server 2007
—» AVConfServer

Related Topics:

» Discovery

» AccessEdgeServer
 ArchivingCDRServer
« AVConfServer

« AVEdgeServer

« Configuration

o« CWAServer
 FrontEndServer

o IMConfServer

» MediationServer
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TelConfServer
WebCompServer
WebConfServer
WebEdgeServer
Others
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OCS AVConfService Logging

TheOCS_AV ConfService_L ogging policy logsthefollowing metricsinto thedatastore(CODA or HP
PerformanceAgent) for theinstancesAVMCUSvcor_Total.

If ametric valueisunavailable, thepolicy logszero (for real or integer metrics) or an empty string (for
string-valued metrics).

@ Note:
Ensurethat the OCS_CreateDataSources policy isrunning beforeyou deploy the
OCS_AVConfEdgeService Loggingpolicy.

Instance Performance Obj ect

AVMCUSvc Process\Working Set
Process\PageFaults/sec
Process\PrivateBytes
Process\Thread Count

Process\% Processor Time

_Totd Processor\% Processor Time

Schedule: Thispolicy runsevery 15 minutes.
Data Class. OCS _PROCESS
Policy Type: Measurement Thresholdpolicy

Policy Group: SPI for Microsoft Enterprise Servers—= en —
Microsoft_Office_ Communications _Server— Microsoft Office_ Communications Server 2007
—»= AVConfServer

Related Topics:
« Discovery

o AccessEdgeServer
o ArchivingCDRServer
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« AVConfServer
« AVEdgeServer
« Configuration

o« CWAServer

o FrontEndServer
o IMConfServer
» MediationServer
» TelConfServer
o WebCompServer
» WebConfServer
o WebEdgeServer
o Others
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AV EdgeServer

Deploy thispolicy groupon AV Edgeserver. The AV Edge Server islocated in the perimeter network. It
providesasingletrusted point through which mediatraffic cantraverseNATsandfirewalls. It enables
audioandvideo conferencingand A/V peer-to-peer communicationswith external usersequippedwiththe
Office Communicator 2007 client.

Thisserver rolecan beeither configured withthe Access Edge Server and Web Conferencing Edge Server,
or it canreside on aseparate, dedicated server.

Y ou can deploy thefollowing policieson OCS 2007 and OCS 2007 R2:

« OCS AVAuthService PageFaultsPerSec

o OCS AVAuthService PrivateBytes

o OCS AVAUthService ProcessorTime

o OCS _AVAuUuthService ThreadCount

« OCS_AVAuthService WorkingSet

o OCS _AVAuthService Logging

o OCS_Check_AVAuthServiceStatus

o OCS Check AV EdgeServiceStatus

o OCS AVEdgeService PageFaultsPerSec

o OCS AVEdgeService PrivateBytes

« OCS AVEdgeService ProcessorTime

« OCS AVEdgeService ThreadCount

« OCS _AVEdgeService WorkingSet

o OCS AVEdgeServer BadRequestsReceivedPerSec

o OCS AVEdgeServer TCPAIlocateRequestsExceedingPortLimitPerSec
o OCS AVEdgeServer TCPAuthenticationFailuresPerSec

o OCS AVEdgeServer UDPAIlocateRequestsExceedingPortLimitPerSec
« OCS AVEdgeServer UDPA uthenticationFailuresPerSec
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Deploy thefollowing polices only on OCS 2007:
o OCS AVEdgeServer_Logging
o OCS AVEdgeServer TCPPacketsDroppedPerSec
« OCS _AVEdgeServer UDPActiveSess onsExceedingBandwidthLimit
o OCS _AVEdgeServer UDPPacketsDroppedPerSec
o OCS AVEdgeServer TCPActiveSess onsExceedingBandwidthLimit
Deploy thefollowing policieson OCS 2007 R2:
o OCS AVEdgeServer Logging R2
o OCS AVEdgeServer TCPPacketsDroppedPerSec R2
o OCS AVEdgeServer UDPA ctiveSess onsExceedingBandwidthLimit_R2
« OCS_AVEdgeServer_UDPPacketsDroppedPerSec R2
o OCS _AVEdgeServer TCPActiveSess onsExceedingBandwidthLimit_R2
Related Topics
 Discovery
» AccessEdgeServer
« ArchivingCDRServer
o AVConfServer
« AVEdgeServer
« Configuration
o« CWAServer
 FrontEndServer
« IMConfServer
» MediationServer
» TelConfServer
o WebCompServer
« WebConfServer
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» WebEdgeServer
o Others
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OCS AVEdgeServer UDPAIllocateReguest SExces

TheOCS_AVEdgeServerUDPAIl ocateRequestsExceedingPortLimitPerSec policy monitorsthenumber
of requestsallocated over UDPthat exceeded the port limit per second.

Performance Object: A/V Edge- 00- UDP Counters
Instance: _Total
Counter: - 006 - Allocate Requests Exceeding Port Limit/Sec

Threshold: Thispolicy hasthefollowing threshold:

« Warning: 10

o Critical: 20

Schedule: Thispolicy runsevery 15 minutes.
Policy Type: Measurement Thresholdpolicy

Policy Group: SPI for Microsoft Enterprise Servers— en —
Microsoft_Office_ Communications_Server— Microsoft _Office_Communications_Server 2007
— AVEdgeServer

Related Topics:

» Discovery

» AccessEdgeServer
 ArchivingCDRServer
« AVConfServer

« AVEdgeServer

« Configuration

o« CWAServer
 FrontEndServer

o IMConfServer

» MediationServer

© Copyright 1999 - 2009 Hewlett-Packard Development Company, L.P. Page 306



Microsoft Enterprise Servers SPI Online Help

TelConfServer
WebCompServer
WebConfServer
WebEdgeServer
Others
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OCS AVAuthService ThreadCount

TheOCS_AVAuthService_ThreadCount policy monitorsthemonitorsthe Thread Count counter of the
Audio/VideoAuthenticationservice.

Performance Object: Process
Instance: MediaRelaySvc
Counter: Thread

Threshold: Thispolicy hasthefollowing threshold:

« Warning: 100

o Critical: 150

Schedule: Thispolicy runsevery 5 minutes.
Policy Type: Measurement Thresholdpolicy

Policy Group: SPI for Microsoft Enterprise Servers— en —
Microsoft_Office_ Communications_Server— Microsoft _Office_Communications_Server 2007
— AVEdgeServer

Related Topics:

» Discovery

» AccessEdgeServer
 ArchivingCDRServer
« AVConfServer

« AVEdgeServer

« Configuration

o« CWAServer
 FrontEndServer

o IMConfServer

» MediationServer
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TelConfServer
WebCompServer
WebConfServer
WebEdgeServer
Others
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OCS AVEdgeServer TCPAllocateRequestsExcee

TheOCS_AVEdgeServer TCPAIlocateRequestsExceedingPortLimitPerSec policy monitorsthenumber
of allocated requestsover TCP per second that exceeded the port limit.

Performance Object: A/V Edge- 01 - TCP Counters
Instance: _Total

Counter: - 006 - Allocate Requests Exceeding Port Limit/Sec
Threshold: Thispolicy hasthefollowing threshold:

« Warning: 10

o Critical: 20

Schedule: Thispolicy runsevery 15 minutes.

Policy Type: Measurement Thresholdpolicy

Policy Group: SPI for Microsoft Enterprise Servers— en —
Microsoft_Office_ Communications_Server— Microsoft _Office_Communications_Server 2007
— AVEdgeServer

Related Topics:

» Discovery
AccessEdgeServer

 ArchivingCDRServer
« AVConfServer

« AVEdgeServer

« Configuration

o« CWAServer
 FrontEndServer

o IMConfServer

» MediationServer
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TelConfServer
WebCompServer
WebConfServer
WebEdgeServer
Others
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OCS AVEdgeService PrivateBytes

TheOCS_AVEdgeService PrivateBytespolicy monitorsthePrivate Bytescounter of the Audio/Video
Conferencing Edge Service.

Performance Object: Process
Instance: MediaRelaySvc
Counter: Private Bytes

Threshold: Thispolicy hasthefollowing threshold:

» Warning: 1.5e+007
« Critica: 2e+007

Schedule: Thispolicy runsevery 5 minutes.
Policy Type: Measurement Thresholdpolicy

Policy Group: SPI for Microsoft Enterprise Servers— en —
Microsoft_Office_ Communications_Server— Microsoft _Office_Communications_Server 2007
— AVEdgeServer

Related Topics:

» Discovery

» AccessEdgeServer
 ArchivingCDRServer
« AVConfServer

« AVEdgeServer

« Configuration

o« CWAServer
 FrontEndServer

o IMConfServer

» MediationServer
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TelConfServer
WebCompServer
WebConfServer
WebEdgeServer
Others
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OCS AVEdgeService WorkingSet

TheOCS_AVEdgeService WorkingSet policy monitorstheWorking Set counter of the Audio/Video
Conferencing EdgeService.

Performance Object: Process
Instance: MediaRelaySvc
Counter: Working Set

Threshold: Thispolicy hasthefollowingthreshold:

» Warning: 1.5e+007
« Critical: 2e+007

Schedule: Thispolicy runsevery 5 minutes.
Policy Type: Measurement Thresholdpolicy

Policy Group: SPI for Microsoft Enterprise Servers— en —
Microsoft_Office_ Communications_Server— Microsoft _Office_Communications_Server 2007
— AVEdgeServer

Related Topics:

» Discovery

» AccessEdgeServer
 ArchivingCDRServer
« AVConfServer

« AVEdgeServer

« Configuration

o« CWAServer
 FrontEndServer

o IMConfServer

» MediationServer
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TelConfServer
WebCompServer
WebConfServer
WebEdgeServer
Others
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OCS AVEdgeService Logging
TheOCS_AVEdgeService L ogging policy logsthefollowing metricsinto thedatastore (CODA or HP

PerformanceAgent) for theinstancesMediaRelaySvcor _Total.

If ametric valueisunavailable, thepolicy logszero (for real or integer metrics) or an empty string (for
string-valued metrics).

@ Note:
Ensurethat the OCS_CreateDataSources policy isrunning beforeyou deploy the
OCS_AVEdgeService Loggingpolicy.

Instance Performance Obj ect

MediaRelaySvc Process\Working Set
Process\PageFaults/sec
Process\PrivateBytes
Process\Thread Count

Process\% Processor Time
_Totd Processor\% Processor Time
Schedule: Thispolicy runsevery 15 minutes.
Data Class. OCS _PROCESS
Policy Type: Measurement Thresholdpolicy

Policy Group: SPI for Microsoft Enterprise Servers—= en —
Microsoft_Office_ Communications _Server— Microsoft Office_ Communications Server 2007
—» AVEdgeServer

Related Topics:
« Discovery

o AccessEdgeServer
o ArchivingCDRServer
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« AVConfServer
« AVEdgeServer
« Configuration

o« CWAServer

o FrontEndServer
o IMConfServer
» MediationServer
» TelConfServer
o WebCompServer
» WebConfServer
o WebEdgeServer
o Others
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OCS AVAuthService Logging

TheOCS_AVAuthService_L ogging policy logsthefollowing metricsintothedatastore(CODA or HP
Performance Agent) for theinstancesMRASSvcor _Total.

If ametric valueisunavailable, thispolicy logszero (for real or integer metrics) or an empty string (for
string-valued metrics).

@ Note:
Ensurethat the OCS_CreateDataSources policy isrunning beforeyou deploy the
OCS _AVAuthService Loggingpolicy.

Instance Performance Obj ect

MRASSvc Process\Working Set
Process\PageFaults/sec
Process\PrivateBytes
Process\Thread Count

Process\% Processor Time
_Totd Processor\% Processor Time
Schedule: Thispolicy runsevery 15 minutes.
Data Class. OCS _PROCESS
Policy Type: Measurement Thresholdpolicy

Policy Group: SPI for Microsoft Enterprise Servers—= en —
Microsoft_Office_ Communications _Server— Microsoft Office_ Communications Server 2007
—» AVEdgeServer

Related Topics:
« Discovery

o AccessEdgeServer
o ArchivingCDRServer
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« AVConfServer
« AVEdgeServer
« Configuration

o« CWAServer

o FrontEndServer
o IMConfServer
» MediationServer
» TelConfServer
o WebCompServer
» WebConfServer
o WebEdgeServer
o Others
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OCS AVEdgeService ThreadCount

TheOCS_AVEdgeService ThreadCount policy monitorsthe Thread Count counter of the Audio/Video
Conferencing EdgeService.

Performance Object: Process
Instance: MediaRelaySvc
Counter: Thread Count

Threshold: Thispolicy hasthefollowing threshold:

« Warning: 100

o Critical: 150

Schedule: Thispolicy runsevery 5 minutes.
Policy Type: Measurement Thresholdpolicy

Policy Group: SPI for Microsoft Enterprise Servers— en —
Microsoft_Office_ Communications_Server— Microsoft _Office_Communications_Server 2007
— AVEdgeServer

Related Topics:

» Discovery

» AccessEdgeServer
 ArchivingCDRServer
« AVConfServer

« AVEdgeServer

« Configuration

o« CWAServer
 FrontEndServer

o IMConfServer

» MediationServer
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TelConfServer
WebCompServer
WebConfServer
WebEdgeServer
Others
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OCS AVEdgeService Processor Time

TheOCS_AVEdgeService Processor Timemonitorsthe% Processor Timecounter of theAudio/Video
Conferencing EdgeService.

Performance Object: Process
Instance: MediaRelaySvc
Counter: % Processor Time

Threshold: Thispolicy hasthefollowing threshold:

« Warning: 80

o Critical: 90

Schedule: Thispolicy runsevery 5 minutes.
Policy Type: Measurement Thresholdpolicy

Policy Group: SPI for Microsoft Enterprise Servers— en —
Microsoft_Office_ Communications_Server— Microsoft _Office_Communications_Server 2007
— AVEdgeServer

Related Topics:

» Discovery

» AccessEdgeServer
 ArchivingCDRServer
« AVConfServer

« AVEdgeServer

« Configuration

o« CWAServer
 FrontEndServer

o IMConfServer

» MediationServer
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TelConfServer
WebCompServer
WebConfServer
WebEdgeServer
Others
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OCS AVEdgeService PageFaultsPer Sec

TheOCS_AVEdgeService PageFaultsPerSecmonitorsthe PageFaults/sec counter of theAudio/Video
Conferencing Edge Service.

Performance Object: Process
Instance: MediaRelaySvc
Counter: Page Faults/sec

Threshold: Thispolicy hasthefollowing threshold:

« Warning: 50
o Critical: 100
Schedule: Thispolicy runsevery 5 minutes.
Policy Type: Measurement Thresholdpolicy

Policy Group: SPI for Microsoft Enterprise Servers— en —
Microsoft_Office_ Communications_Server— Microsoft _Office_Communications_Server 2007
— AVEdgeServer

Related Topics:

» Discovery

» AccessEdgeServer
 ArchivingCDRServer
« AVConfServer

« AVEdgeServer

« Configuration

o« CWAServer
 FrontEndServer

o IMConfServer

» MediationServer
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TelConfServer
WebCompServer
WebConfServer
WebEdgeServer
Others
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OCS AVEdgeServer UDPAuthenticationFailure:

TheOCS_AVEdgeServer_UDPA uthenticationFail uresPer Sec policy monitorsthenumber of failed
attemptsto authenticate with therelay over UDP per second.

Performance Object: A/V Edge- 00 - UDP Counters
Instance: _Total
Counter: - 004 - Authentication Failures/sec

Threshold: Thispolicy hasthefollowingthreshold:

« Warning: 10

o Critical: 20

Schedule: Thispolicy runsevery 15 minutes.
Policy Type: Measurement Thresholdpolicy

Policy Group: SPI for Microsoft Enterprise Servers— en —
Microsoft_Office_ Communications_Server— Microsoft _Office_Communications_Server 2007
— AVEdgeServer

Related Topics:

» Discovery

» AccessEdgeServer
 ArchivingCDRServer
« AVConfServer

« AVEdgeServer

« Configuration

o« CWAServer
 FrontEndServer

o IMConfServer

» MediationServer
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WebCompServer
WebConfServer
WebEdgeServer
Others
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OCS AVEdgeServer TCPAuthenticationFailur e

TheOCS_AVEdgeServer_TCPA uthenticationFail uresPer Sec policy monitorsthefailed attemptsto
authenticatewith therelay over TCP per second.

Performance Object: A/V Edge- 01 - TCP Counters
Instance: _Total
Counter: - 004 - Authentication Failures/sec

Threshold: Thispolicy hasthefollowingthreshold:

« Warning: 10

o Critical: 20

Schedule: Thispolicy runsevery 15 minutes.
Policy Type: Measurement Thresholdpolicy

Policy Group: SPI for Microsoft Enterprise Servers— en —
Microsoft_Office_ Communications_Server— Microsoft _Office_Communications_Server 2007
— AVEdgeServer

Related Topics:

» Discovery

» AccessEdgeServer
 ArchivingCDRServer
« AVConfServer

« AVEdgeServer

« Configuration

o« CWAServer
 FrontEndServer

o IMConfServer

» MediationServer
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WebCompServer
WebConfServer
WebEdgeServer
Others
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OCS Check_AVEdgeServiceStatus

TheOCS_Check_AVEdgeServiceStatuspolicy checksthestatusof the Audio/Video Conferencing Edge
Serviceand sendsacritical messageif the serviceisnot running. When you receivethecritical message,
click themessage, and then click the Commandstab in M essage Propertiesbox. Click Start inthe
Operator Initiated box torestart the service.

Monitored service: RTCMEDIARELAY
Schedule: Thispolicy runsevery 5 minutes.
Policy Type: Measurement Thresholdpolicy

Policy Group: SPI for Microsoft Enterprise Servers—- en —
Microsoft_Office_ Communications_Server— Microsoft Office_ Communications _Server 2007
—» AVEdgeServer

Related Topics:

o Discovery

o AccessEdgeServer
 ArchivingCDRServer
o AVConfServer

« AVEdgeServer

« Configuration

« CWAServer
 FrontEndServer
o IMConfServer

« MediationServer
o TelConfServer

o WebCompServer
» WebConfServer
« WebEdgeServer
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o Others
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OCS AVAuthService Processor Time

TheOCS_AVAuthService ProcessorTimepolicy monitorsthe% Processor Timecounter of the
Audio/VideoAuthenticationservice.

Performance Object: Process
Instance: MRASSvc
Counter: % Processor Time

Threshold: Thispolicy hasthefollowingthreshold:

« Warning: 80

o Critical: 90

Schedule: Thispolicy runsevery 5 minutes.
Policy Type: Measurement Thresholdpolicy

Policy Group: SPI for Microsoft Enterprise Servers— en —
Microsoft_Office_ Communications_Server— Microsoft _Office_Communications_Server 2007
— AVEdgeServer

Related Topics:

» Discovery

» AccessEdgeServer
 ArchivingCDRServer
« AVConfServer

« AVEdgeServer

« Configuration

o« CWAServer
 FrontEndServer

o IMConfServer

» MediationServer
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TelConfServer
WebCompServer
WebConfServer
WebEdgeServer
Others
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OCS AVAuthService WorkingSet

TheOCS_AVAuthService_ WorkingSet policy monitorstheWorking Set counter of theAudio/Video
Authenticationservice.

Performance Object: Process
Instance: MRASSvc
Counter: Working Set

Threshold: Thispolicy hasthefollowingthreshold:

» Warning: 1.5e+007
« Critical: 2e+007

Schedule: Thispolicy runsevery 5 minutes
Policy Type: Measurement Thresholdpolicy

Policy Group: SPI for Microsoft Enterprise Servers— en —
Microsoft_Office_ Communications_Server— Microsoft _Office_Communications_Server 2007
— AVEdgeServer

Related Topics:

» Discovery

» AccessEdgeServer
 ArchivingCDRServer
« AVConfServer

« AVEdgeServer

« Configuration

o« CWAServer
 FrontEndServer

o IMConfServer

» MediationServer
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TelConfServer
WebCompServer
WebConfServer
WebEdgeServer
Others
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OCS AVAuthService PrivateBytes

TheOCS_AVAuthService PrivateBytespolicy monitorsthePrivate Bytescounter of the Audio/Video
Authenticationservice.

Performance Object: Process
Instance: MRASSvc
Counter: PrivateBytes

Threhold: Thispolicy hasthefollowingthreshold:

» Warning: 1.5e+007
« Critical: 2e+007

Schedule: Thispolicy runsevery 5 minutes.
Policy Type: Measurement Thresholdpolicy

Policy Group: SPI for Microsoft Enterprise Servers— en —
Microsoft_Office_ Communications_Server— Microsoft _Office_Communications_Server 2007
— AVEdgeServer

Related Topics:

» Discovery

» AccessEdgeServer
 ArchivingCDRServer
« AVConfServer

« AVEdgeServer

« Configuration

o« CWAServer
 FrontEndServer

o IMConfServer

» MediationServer
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WebConfServer
WebEdgeServer
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OCS Check AVAuthServiceStatus

TheOCS_Check_AV AuthServiceStatuspolicy checksthestatusof the Audio/Video Authentication
Serviceand sendsacritical messageif the serviceisnot running. When you receivethecritical message,
click themessage, and then click the Commandstab in M essage Propertiesbox. Click Start inthe
Operator Initiated box torestart the service.

Monitored servicee RTCMRAUTH
Schedule: Thispolicy runsevery 5 minutes.
Policy Type: Measurement Thresholdpolicy

Policy Group: SPI for Microsoft Enterprise Servers—- en —
Microsoft_Office_ Communications_Server— Microsoft Office_ Communications _Server 2007
—» AVEdgeServer

Related Topics:

o Discovery

o AccessEdgeServer
 ArchivingCDRServer
o AVConfServer

« AVEdgeServer

« Configuration

« CWAServer
 FrontEndServer
o IMConfServer

« MediationServer
o TelConfServer

o WebCompServer
» WebConfServer
« WebEdgeServer
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o Others
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OCS AVAuthService PageFaultsPer Sec

TheOCS_AVAuthService PageFaultsPerSec policy monitorsthe Page Faults/sec counter of the
Audio/VideoAuthenticationservice.

Performance Object: Process
Instance: MRASSvc
Counter: PageFaults/sec

Threshold: Thispolicy hasthefollowing threshold:

« Warning: 50
o Critical: 100
Schedule: Thispolicy runsevery 5 minutes.
Policy Type: Measurement Thresholdpolicy

Policy Group: SPI for Microsoft Enterprise Servers— en —
Microsoft_Office_ Communications_Server— Microsoft _Office_Communications_Server 2007
— AVEdgeServer

Related Topics:

» Discovery

» AccessEdgeServer
 ArchivingCDRServer
« AVConfServer

« AVEdgeServer

« Configuration

o« CWAServer
 FrontEndServer

o IMConfServer

» MediationServer
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TelConfServer
WebCompServer
WebConfServer
WebEdgeServer
Others
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OCS AVEdgeServer BadRequestsReceivedPer S

TheOCS_AVEdgeServerBadRequestsReceivedPer Sec policy monitorsthenumber of invalid requests
received per second.

Performance Object: A/V Auth - 00— Requests
Counter: - 003 - Bad Requests Received/sec

Threshold: Thispolicy hasthefollowing threshold:

« Warning: 20

e Critical: 30

Schedule: Thispolicy runsevery 15 minutes.
Policy Type: Measurement Thresholdpolicy

Policy Group: SPI for Microsoft Enterprise Servers—- en —
Microsoft_Office_ Communications_Server— Microsoft_Office Communications _Server 2007
— AVEdgeServer

Related Topics:

 Discovery

» AccessEdgeServer
« ArchivingCDRServer
o AVConfServer

« AVEdgeServer

« Configuration

« CWAServer
 FrontEndServer
« IMConfServer

» MediationServer
» TelConfServer
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WebCompServer
WebConf Server

WebEdgeServer
Others
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OCS AVEdgeServer TCPPacketsDroppedPer Se

TheOCS_AVEdgeServer TCPPacketsDroppedPer Sec policy monitorsthenumber of packetsover TCP
dropped by therelay per second.

Performance Object: A/V Edge- 01 - TCP Counters
Instance: _Total

Counter: - 023 - Packets Dropped/sec

Threshold: Thispolicy hasthefollowingthreshold:

« Warning: 200

o Critical: 300

Schedule: Thispolicy runsevery 15 minutes.

Policy Type: Measurement Thresholdpolicy

Policy Group: SPI for Microsoft Enterprise Servers— en —
Microsoft_Office_ Communications_Server— Microsoft _Office_Communications_Server 2007
— AVEdgeServer —~0OCS2007

Related Topics:

» Discovery
AccessEdgeServer

 ArchivingCDRServer
« AVConfServer

« AVEdgeServer

« Configuration

o« CWAServer
 FrontEndServer

o IMConfServer

» MediationServer
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TelConfServer
WebCompServer
WebConfServer
WebEdgeServer
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OCS AVEdgeServer TCPPacketsDroppedPer Sex

TheOCS_AVEdgeServer TCPPacketsDroppedPerSec_R2 policy monitorsthenumber of packetsover
TCPdropped by therelay per second.

Performance Object: A/V Edge- 01 - TCP Counters
Instance: _Total

Counter: - 022 - Packets Dropped/sec

Threshold: Thispolicy hasthefollowingthreshold:

« Warning: 100

o Critical: 150

Schedule: Thispolicy runsevery 15 minutes.

Policy Type: Measurement Thresholdpolicy

Policy Group: SPI for Microsoft Enterprise Servers— en —
Microsoft_Office_ Communications_Server— Microsoft _Office_Communications_Server 2007
— AVEdgeServer —~-OCS2007_R2

Related Topics:

» Discovery
AccessEdgeServer

 ArchivingCDRServer
« AVConfServer

« AVEdgeServer

« Configuration

o« CWAServer
 FrontEndServer

o IMConfServer

» MediationServer
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OCS AVEdgeServer Logging

TheOCS_AVEdgeServer L ogging policy logsthedatainto thedatastore (CODA / HP Performance
Agent) for theinstance_Total.

If ametric valueisunavailable, thepolicy logszero (for real or integer metrics) or an empty string (for
string-valued metrics).

@ Note:
Ensurethat the OCS_CreateDataSources policy isrunning beforeyou deploy the
OCS_AVEdgeService Loggingpolicy.

Instance Performance Object
_Total  A/V Edge- 00- UDP Counters\-004 - Authentication Failures/sec

A/V Edge- 00 - UDP Counters\- 012 - Client Request Errors/sec (4xx
Responses/sec)

A/V Edge- 00 - UDP Counters\- 013 - Client Send Request Errors/sec
A/V Edge- 00 - UDP Counters\- 017 - Session Idle Timeouts/sec
A/V Edge- 01 - TCP Counters\-004 - Authentication Failures/sec

A/V Edge- 01 - TCP Counters\- 012 - Client Request Errors/sec (4xx
Responses/sec)

A/V Edge- 01 - TCP Counters\- 014 - Client Send Request Errors/sec
A/V Edge- 01 - TCP Counters\- 017 - Session |dle Timeouts
Schedule: Thispolicy runsevery 15 minutes.
Data Class: OCS_PROCESS
Policy Type: Measurement Thresholdpolicy

Policy Group: SPI for Microsoft Enterprise Servers— en —
Microsoft_Office_ Communications_Server— Microsoft_Office_Communications_Server 2007
— AVEdgeServer

Related Topics:
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« Discovery

o AccessEdgeServer
o ArchivingCDRServer
o AVConfServer

« AVEdgeServer

« Configuration

« CWAServer
 FrontEndServer
o IMConfServer

« MediationServer
o TelConfServer

o WebCompServer
» WebConfServer

» WebEdgeServer
o Others
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OCS AVEdgeServer Logging R2

TheOCS_AVEdgeServer_Logging_R2 policy logsthedatainto the datastore (CODA / HP Performance
Agent) for theinstance_Total. If ametric valueisunavailable, thepolicy logs zero (for real or integer
metrics) or anempty string (for string-valued metrics).

D Note
Ensurethat the OCS_CreateDataSources policy isrunning beforeyou deploy the
OCS_AVEdgeService Loggingpolicy.

Instance Performance Object
_Total  A/V Edge- 00- UDP Counters\-004 - Authentication Failures/sec

A/V Edge- 00- UDP Counters\- 010 - Client Request Errors/sec (4xx
Responses/sec)

A/V Edge- 00 - UDP Counters\- 012 - Client Send Request Errors/sec
A/V Edge- 00 - UDP Counters\- 015 - Session Idle Timeouts/sec
A/V Edge- 01 - TCP Counters\-004 - Authentication Failures/sec

A/V Edge- 01 - TCP Counters\- 011 - Client Request Errors/sec (4xx
Responses/sec)

A/V Edge- 01 - TCP Counters\- 013 - Client Send Request Errors/sec
A/V Edge- 01 - TCP Counters\- 016 - Session Idle Timeouts
Schedule: Thispolicy runsevery 15 minutes.
Data Class: OCS_AVEDGE
Policy Type: Measurement Threshold policy

Policy Group: SPI for Microsoft Enterprise Servers—- en —
Microsoft_Office_ Communications_Server— Microsoft_Office Communications _Server 2007
— AVEdgeServer

Related Topics:

 Discovery
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o AccessEdgeServer
 ArchivingCDRServer
« AVConfServer

« AVEdgeServer

« Configuration

o« CWAServer
 FrontEndServer
o IMConfServer

o MediationServer
» TelConfServer

o WebCompServer
» WebConfServer

« WebEdgeServer
o Others
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OCS AVEdgeServer TCPActiveSessionsExceedil

TheOCS_AVEdgeServer TCPA ctiveSessi onsExceedingBandwidthLimit policy monitorsthenumber of
activerelay sessionsover TCP per second that are exceeding bandwidth limit.

Performance Object: A/V Edge- 01 - TCP Counters
Instance: _Total

Counter: - 007 - Active Sessions Exceeding Bandwidth Limit
Threshold: Thispolicy hasthefollowingthreshold:

« Warning: 10

o Critical: 20

Schedule: Thispolicy runsevery 15 minutes.

Policy Type: Measurement Thresholdpolicy

Policy Group: SPI for Microsoft Enterprise Servers— en —
Microsoft_Office_ Communications_Server— Microsoft _Office_Communications_Server 2007
— AVEdgeServer ~0CS2007

Related Topics:

» Discovery
AccessEdgeServer

 ArchivingCDRServer
« AVConfServer

« AVEdgeServer

« Configuration

o« CWAServer
 FrontEndServer

o IMConfServer

» MediationServer
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OCS AVEdgeServer TCPActiveSessionsExceedil

TheOCS_AVEdgeServer TCPActiveSessionsExceedingBandwidthLimit_R2 policy monitorsthenumber
of activerelay sessionsover TCP per second that are exceeding bandwidth limit.

Performance Object: A/V Edge- 01 - TCP Counters

Instance: _Total

Counter: - 025 - Active Sessions Exceeding Avg Bandwidth Limit
Threshold: Thispolicy hasthefollowingthreshold:

« Warning: 10

o Critical: 20

Schedule: Thispolicy runsevery 15 minutes.

Policy Type: Measurement Thresholdpolicy

Policy Group: SPI for Microsoft Enterprise Servers— en —
Microsoft_Office_ Communications_Server— Microsoft _Office_Communications_Server 2007
— AVEdgeServer ~0OCS2007_R2

Related Topics:

» Discovery
AccessEdgeServer

 ArchivingCDRServer
« AVConfServer

« AVEdgeServer

« Configuration

o« CWAServer
 FrontEndServer

o IMConfServer

» MediationServer
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WebCompServer
WebConfServer
WebEdgeServer
Others
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OCS AVEdgeServer UDPPacketsDroppedPer Se

TheOCS_AVEdgeServer UDPPacketsDroppedPer Sec policy monitorspacketsover UDPdroppedby the
relay per secondrate.

Performance Object: A/V Edge—00 - UDP Counters
Instance: _Total

Counter: - 022 - Packets Dropped/sec

Threshold: Thispolicy hasthefollowing threshold:

« Warning: 200

o Critical: 300

Schedule: Thispolicy runsevery 15 minutes.

Policy Type: Measurement Thresholdpolicy

Policy Group: SPI for Microsoft Enterprise Servers— en —
Microsoft_Office_ Communications_Server— Microsoft _Office_Communications_Server 2007
— AVEdgeServer ~0CS2007

Related Topics:

» Discovery
AccessEdgeServer

 ArchivingCDRServer
« AVConfServer

« AVEdgeServer

« Configuration

o« CWAServer
 FrontEndServer

o IMConfServer

» MediationServer
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OCS AVEdgeServer UDPPacketsDroppedPer Se

TheOCS_AVEdgeServer UDPPacketsDroppedPerSec_R2 policy monitorspacketsover UDPdropped by
therelay per second rate.

Performance Object: A/V Edge—00 - UDP Counters
Instance: _Total

Counter: - 021- Packets Dropped/sec

Threshold: Thispolicy hasthefollowing threshold:

« Warning: 200

o Critical: 300

Schedule: Thispolicy runsevery 15 minutes.

Policy Type: Measurement Thresholdpolicy

Policy Group: SPI for Microsoft Enterprise Servers— en —
Microsoft_Office_ Communications_Server— Microsoft _Office_Communications_Server 2007
— AVEdgeServer ~0OCS2007_R2

Related Topics:

» Discovery
AccessEdgeServer

 ArchivingCDRServer
« AVConfServer

« AVEdgeServer

« Configuration

o« CWAServer
 FrontEndServer

o IMConfServer

» MediationServer
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Configuration

Thispolicy group can be deployed on all Microsoft Office Communi cations Server 2007 server roles.
Thispolicy groupincludes OCS_CreateDataSources .

Related Topics

» Discovery

» AccessEdgeServer
« ArchivingCDRServer
« AVConfServer

« AVEdgeServer

« Configuration

o« CWAServer
 FrontEndServer
o IMConfServer

» MediationServer
» TelConfServer

o WebCompServer
» WebConfServer
o WebEdgeServer
o Others
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OCS CreateDataSour ces

TheOCS _CreateDataSourcespolicy createsthe OCSdatasource (CODA or HP Performance Agent) into
which OCS SPI logging policieslog data. Ensureto run thispolicy on the node beforeyou deploy any

loggingpoalicy.
Policy Type: Scheduled Task policy

Policy Group: SPI for Microsoft Enterprise Servers— en —
Microsoft_Office_ Communications_Server— Microsoft Office_ Communications Server 2007
—» Configuration

Related Topics:

o Discovery

o AccessEdgeServer
o ArchivingCDRServer
« AVConfServer

« AVEdgeServer

« Configuration

« CWAServer
 FrontEndServer
o IMConfServer

o MediationServer
o TelConfServer

o WebCompServer
» WebConfServer
« WebEdgeServer
o Others
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CWAServer

Deploy thispolicy group on Communicator Web Accessserver. The CWA server enabl esbrowser-based
client accessto Microsoft Office Communi cations Server 2007.

Thisgroup hasthefollowing policies:

e OCS CWAServer AuthFailuresDueToL DAPErrors

e OCS CWASever FailedRequests

o OCS CWAServer_LogonsDeniedDueToServer Throttling

o OCS CWASeaver RequestsRejectedPerSecDueTolnvalidTicket
o OCS CWAServer_RequestsToNonEXxistentSessions

o OCS CWAServer_SessionsFailedToSignin

o« OCS CWAServer SessionsTimedOut

o OCS CWAServer_FormsLogonFailures

e OCS CWAServer IWALogonFailures

e OCS CWAServer LDAPETrrors

Related Topics

« Discovery

o AccessEdgeServer

o ArchivingCDRServer
o AVConfServer

» AVEdgeServer

« Configuration

o CWAServer
 FrontEndServer

o IMConfServer

o MediationServer
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TeConfServer

WebCompServer
WebConf Server

WebEdgeServer
o Others
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OCS CWASever LDAPErrors

TheOCS_CWAServer_LDAPErrorspolicy monitorstotal number of LDAPerrorsthat haveoccurred
during Communicator Web Accessdirectory search operations.

Performance Object: CWA - 00 - Directory Search
Instance: _Total
Counter: CWA - 003- LDAPerrors

Threshold: Whenthedifference betweentwo samplesisgreater than:

o Warning: 2

o Critica: 5

Schedule: Thispolicy runsfor 15 minutes.
Policy Type: Measurement Thresholdpolicy

Policy Group: SPI for Microsoft Enterprise Servers— en —
Microsoft_Office_ Communications_Server— Microsoft _Office_Communications_Server 2007
—» CWAServer

Related Topics:

» Discovery

» AccessEdgeServer
 ArchivingCDRServer
« AVConfServer

« AVEdgeServer

« Configuration

o« CWAServer
 FrontEndServer

o IMConfServer

» MediationServer
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OCS CWAServer SessionsFailedToSignin

TheOCS_CWAServer_SessionsFailedToSignlnpolicy monitorsthetotal number of user sessionsthat
failedto signinto Office Communications Server sincethe Communicator Web Accessvirtual server was
Started.

Performance Object: CWA - 03 - User session Service
Instance: _Total
Counter: CWA - 004 - Sessionsfailedtosignin

Threshold: Whenthedifference betweentwo samplesisgreater than:

« Warning: 50

e Critical: 75

Schedule: Thispolicy runsevery 15 minutes.
Policy Type: Measurement Thresholdpolicy

Policy Group: SPI for Microsoft Enterprise Servers—= en —
Microsoft_Office_ Communications_Server— Microsoft Office_ Communications Server 2007
—» CWAServer

Related Topics:

« Discovery

o AccessEdgeServer

o ArchivingCDRServer
o AVConfServer

» AVEdgeServer

« Configuration

o CWAServer
 FrontEndServer

o IMConfServer
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MediationServer

TeConfServer

WebCompServer
WebConfServer
WebEdgeServer
« Others
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OCS CWAServer IWALogonFailures

TheOCS_CWAServer IWALogonFailurespolicy monitorsthetotal number of failed logonsthat used 11S
authenti cation sincethe Communicator Web A ccessvirtual server wasstarted. Thell Sauthentication
typesusedareNTLM, Kerberos, or single sign on (SSO) authentication if the Communicator Web Access
server isin SSO mode.

Performance Object: CWA - 01 - Authentication Module
Instance: _Total
Counter: CWA - 007 - IWA authlogonfailures

Threshold: Whenthedifference between two samplesisgreater than:

« Warning: 300

o Critical: 500

Schedule: Thispolicy runsevery 15 minutes.
Policy Type: Measurement Thresholdpolicy

Policy Group: SPI for Microsoft Enterprise Servers— en —
Microsoft_Office_ Communications_Server— Microsoft _Office_Communications_Server 2007
—» CWAServer

Related Topics:

» Discovery

» AccessEdgeServer

« ArchivingCDRServer
« AVConfServer

« AVEdgeServer

« Configuration

o« CWAServer
 FrontEndServer
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IMConfServer

MediationServer

TdConfServer

WebCompServer
WebConfServer
WebEdgeServer
o Others
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OCS CWAServer AuthFailuresDueT oL DAPErr

TheOCS_CWAServer_AuthFailuresDueT oL DA PErrorspolicy monitorsthetotal number of
authorizationsthat havefailed dueto L DA P errorsduring bindsand searches since the Communicator
Web Accessvirtual server wasstarted.

Performance Object: CWA - 01 - Authentication Module
Instance: _Total
Counter: CWA - 012 - LDAPerror total

Threshold: Whenthedifference betweentwo samplesisgreater than:

« Warning: 300

e Critical: 500

Schedule: Thispolicy runsevery 15 minutes.
Policy Type: Measurement Thresholdpolicy

Policy Group: SPI for Microsoft Enterprise Servers—= en —
Microsoft_Office_ Communications_Server— Microsoft Office_ Communications Server 2007
—» CWAServer

Related Topics:

« Discovery

o AccessEdgeServer

o ArchivingCDRServer
o AVConfServer

» AVEdgeServer

« Configuration

o CWAServer
 FrontEndServer

o IMConfServer

© Copyright 1999 - 2009 Hewlett-Packard Development Company, L.P. Page 370



Microsoft Enterprise Servers SPI Online Help

MediationServer

TeConfServer

WebCompServer
WebConfServer
WebEdgeServer
« Others
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OCS CWASever _LogonsDeniedDueToServer Tr

TheOCS_CWA Server_L ogonsDeniedDueT oServer Throttling policy monitorstotal number of logon
attemptsthat were not allowed dueto server throttling under heavy resource consumption.

Performance Object: CWA - 01 - Authentication Module
Instance: _Total
Counter: CWA - 014 - Logons denied dueto server throttling

Threshold: Whenthedifference betweentwo samplesisgreater than:

« Warning: 10

o Critical: 15

Schedule: Thispolicy runsfor every 15 minutes.
Policy Type: Measurement Thresholdpolicy

Policy Group: SPI for Microsoft Enterprise Servers— en —
Microsoft_Office_ Communications_Server— Microsoft _Office_Communications_Server 2007
—» CWAServer

Related Topics:

» Discovery

» AccessEdgeServer
 ArchivingCDRServer
« AVConfServer

« AVEdgeServer

« Configuration

o« CWAServer
 FrontEndServer

o IMConfServer

» MediationServer
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OCS CWASever ReguestsRe ectedPer SecDueT

TheOCS_CWAServer_RequestsRe ectedPerSecDueT ol nvalidTicket policy monitorsthenumber of
requeststhat wererejected per second dueto aninvalidticket intherequest. Thisproblem occurs
occasionally under normal circumstances, but spikescan be symptomatic of adenial of serviceattack or
hackingattempt.

Performance Object: CWA - 02 — Security

Counter: CWA - 001 - Requestsrejected duetoinvalidticket / sec
Instance: _Total

Threshold: When the average between two samplesisgreater than
« Warning:5

o Critical:10

Schedule: Thispolicy runsevery 15 minutes.

Policy Type: Measurement Thresholdpolicy

Policy Group: Policy management —Policy groups —SPI for Microsoft Enterprise Servers—en
—=Microsoft_Office_ Communications_Server —»
Microsoft_Office_ Communications Server 2007

Related Topics:

» Descriptionsof Policy Groups& Types
« Policy Group Catalog

« DiscoveryPolicies
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OCS CWAServer FormsLogonFailures

TheOCS_CWAServer_FormsL ogonFailurespolicy monitorstotal number of formslogon attemptsthat
havefailed sincethe Communicator Web Accessvirtual server wasstarted.

Performance Object: CWA - 01 - Authentication Module
Instance: _Total
Counter: CWA - 003 - Formsauth logonfailures

Threshold: Whenthedifference betweentwo samplesisgreater than:

« Warning: 300

o Critical: 500

Schedule: Thispolicy runsevery 15 minutes.
Policy Type: Measurement Thresholdpolicy

Policy Group: SPI for Microsoft Enterprise Servers— en —
Microsoft_Office_ Communications_Server— Microsoft _Office_Communications_Server 2007
—» CWAServer

Related Topics:

» Discovery

» AccessEdgeServer
 ArchivingCDRServer
« AVConfServer

« AVEdgeServer

« Configuration

o« CWAServer
 FrontEndServer

o IMConfServer

» MediationServer
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OCS CWAServer SessionsTimedOut

TheOCS_CWAServer_SessionsTimedOut policy monitorsthetotal number of Communicator Web
Accessuser sessionsthat timed out dueto communication failurewith clients.

Performance Object: CWA - 03 - User session Service

Counter: CWA - 007 - Total sessionstimed out

Instance: _Total

Threshold: Whenthedifferencebetweentwo samplesisgreater than
« Warning: 250

o Critical: 500

Schedule: Thispolicy runsevery 15 minutes.

Policy Type: Measurement Thresholdpolicy

Policy Group: Policy management —Policy groups —SPI for Microsoft Enterprise Servers—en
—=Microsoft_Office_ Communications_Server —»
Microsoft_Office_ Communications Server 2007

Related Topics:

» Descriptionsof Policy Groups& Types
« Policy Group Catalog

« DiscoveryPolicies
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OCS CWASever FailedRequests

TheOCS_CWAServer_FailedRequestspolicy monitorsthetotal number of requeststhat failedto process
sincethe Communicator Web Accessvirtual server wasstarted.

Performance Object: CWA - 03 - User session Service
Counter: CWA - 018 - Total requestsfailed
Instance: _Total

Threshold: Whenthedifferencebetweentwo samplesisgreater than

« Warning: 250

o Critical: 500

Schedule: Thispolicy runsevery 15 minutes.
Policy Type: Measurement Thresholdpolicy

Policy Group: Policy management —Policy groups —SPI for Microsoft Enterprise Servers—en
—=Microsoft_Office_ Communications_Server —»
Microsoft_Office_ Communications Server 2007

Related Topics:

» Descriptionsof Policy Groups& Types
« Policy Group Catalog

« DiscoveryPolicies
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OCS CWAServer ReguestsToNonEXxistentSessiol

TheOCS_CWA Server_RequestsToNonEXxistentSessionspolicy monitorsthetotal number of requests
targeting nonexi stent sessionssincethe Communi cator Web A ccessvirtual server wasstarted.

Performance Object: CWA - 03 - User session Service

Counter: CWA - 016 - Requeststo nonexistent sessions

Instance: _Total

Threshold: Whenthedifferencebetweentwo samplesisgreater than
« Warning: 250

o Critical: 500

Schedule: Thispolicy runsevery 15 minutes.

Policy Type: Measurement Thresholdpolicy

Policy Group: Policy management —Policy groups —SPI for Microsoft Enterprise Servers—en
—=Microsoft_Office_ Communications_Server —»
Microsoft_Office_ Communications Server 2007 Critical: 500

Related Topics:

» Descriptionsof Policy Groups& Types
« Policy Group Catalog

« DiscoveryPolicies
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FrontEnd Server

Deploy thispolicy group on aFrontEnd server. The FrontEnd Server islocated in theinternal network that
hoststhelM Conferencing service, AddressBook service, and Tel ephony Conferencing serviceto support
registration, presence, M, and conferencing.

Thisserver roleisavailable on aStandard Edition Server. In an Enterprise pool, it can either be configured
withtheWeb Conferencing Server and A/V Conferencing Server, or can bedeployed on aseparate server.

Thefollowing policies can be deployed on OCS 2007 and OCS 2007 R2.

o OCS Check FrontEndServiceStatus

o OCS_FrontEndService Logging

o OCS FrontEndService PagefFaultsPerSec
o OCS FrontEndService PrivateBytes

o OCS FrontEndService ProcessorTime

o OCS FronteEndService ThreadCount

o OCS_FrontEndService WorkingSet

o OCS_FrontEndServer _SendsOutstanding
« OCS_FrontEndServer_HoldingTimeForincMsgs
o OCS_FrontEndServer_ProcessingL atency
o OCS FrontEndServer Queuel atency

Deploy thefollowing policieson OCS 2007:

« OCS_FrontEndServer_L ocal503Responses
« OCS_FrontEndServer_L ogging
o OCS_FrontEndServer_L ocal504Responses

Deploy thefollowing policieson OCS 2007 R2:

o OCS FrontEndServer_L ocal503Responses R2
« OCS_FrontEndServer_Logging R2
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o OCS FrontEndServer_L ocal504Responses R2

Related Topics

o Discovery

o AccessEdgeServer
o ArchivingCDRServer
« AVConfServer

« AVEdgeServer

« Configuration

« CWAServer
 FrontEndServer
o IMConfServer

o MediationServer
o TelConfServer

o WebCompServer
» WebConfServer

« WebEdgeServer
o Others
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OCS FrontEndService PrivateBytes

TheOCS_FrontEndService PrivateBytespolicy monitorsthePrivate Bytescounter of theFront End
service.

Performance Object: Process
Instance: RTCSrv
Counter: Private Bytes

Threshold: Thispolicy hasthefollowingthreshold:

» Warning: 1.5e+007
« Critical: 2et+007

Schedule: Thispolicy runsevery 5 minutes.
Policy Type: Measurement Thresholdpolicy

Policy Group: SPI for Microsoft Enterprise Servers— en —
Microsoft_Office_ Communications_Server— Microsoft _Office_Communications_Server 2007
—» FrontEndServer

Related Topics:

» Discovery

» AccessEdgeServer
 ArchivingCDRServer
« AVConfServer

« AVEdgeServer

« Configuration

o« CWAServer
 FrontEndServer

o IMConfServer

» MediationServer
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OCS FrontEndServer HoldingTimeForIncM sgs

TheOCS_FrontEndServer_HoldingTimeForlncM sgspolicy monitorstheaverageamount of timetaken
by the server to processarequest.

Performance Object: LC:SIP- 07 - Load Management
Counter: Usrv - SIP- 000 - Average Holding Time For Incoming Messages

Threshold: When asampleisgreater than:

o Warning: 4

o Critical: 5

Schedule: Thispolicy runsevery 15 minutes.
Policy Type: Measurement Thresholdpolicy

Policy Group: SPI for Microsoft Enterprise Servers—- en —
Microsoft_Office_ Communications_Server— Microsoft_Office Communications _Server 2007
—» FrontEndServer

Related Topics:

 Discovery

» AccessEdgeServer
« ArchivingCDRServer
o AVConfServer

« AVEdgeServer

« Configuration

« CWAServer
 FrontEndServer
« IMConfServer

» MediationServer
» TelConfServer
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WebCompServer
WebConf Server

WebEdgeServer
Others
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OCS FrontEndServer Queuel atency

TheOCS_FrontEndServer_Queuel atency policy monitorstheamount of time(inmilliseconds) that a
request is spent in the back end queue

Performance Object: LC:USrv-00- DBStore
Counter: Usrv - 002 - Queue Latency (msec)

Threshold: When asampleisgreater than:

« Warning: 4000

« Critical: 6000

Schedule: Thispolicy runsevery 15 minutes.
Policy Type: Measurement Thresholdpolicy

Policy Group: SPI for Microsoft Enterprise Servers—- en —
Microsoft_Office_ Communications_Server— Microsoft_Office Communications _Server 2007
—» FrontEndServer

Related Topics:

 Discovery

» AccessEdgeServer
« ArchivingCDRServer
o AVConfServer

« AVEdgeServer

« Configuration

« CWAServer
 FrontEndServer
« IMConfServer

» MediationServer
» TelConfServer

© Copyright 1999 - 2009 Hewlett-Packard Development Company, L.P. Page 386



Microsoft Enterprise Servers SPI Online Help

WebCompServer
WebConf Server

WebEdgeServer
Others
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OCS FrontEndService Processor Time

TheOCS_FrontEndService _ProcessorTimepolicy monitorsthethe% Processor Timecounter of the Front
Endservice.

Performance Object: Process
Instance: AVMCUSvc
Counter: % Processor Time

Threshold: Thispolicy hasthefollowing threshold:

« Warning: 80

o Critical: 90

Schedule: Thispolicy runsevery 5 minutes.
Policy Type: Measurement Thresholdpolicy

Policy Group: SPI for Microsoft Enterprise Servers— en —
Microsoft_Office_ Communications_Server— Microsoft _Office_Communications_Server 2007
—» FrontEndServer

Related Topics:

» Discovery

» AccessEdgeServer
 ArchivingCDRServer
« AVConfServer

« AVEdgeServer

« Configuration

o« CWAServer
 FrontEndServer

o IMConfServer

» MediationServer

© Copyright 1999 - 2009 Hewlett-Packard Development Company, L.P. Page 388



Microsoft Enterprise Servers SPI Online Help

TelConfServer
WebCompServer
WebConfServer
WebEdgeServer
Others

© Copyright 1999 - 2009 Hewlett-Packard Development Company, L.P. Page 389



Microsoft Enterprise Servers SPI Online Help

OCS Check FrontEndServiceStatus

TheOCS_Check_FrontEndServiceStatuspolicy checksthestatusof the Front-End Serviceand sendsa
critical messageif the serviceisnot running. When you receivethe critical message, click themessage, and
then click the Commandstab in Message Propertiesbox. Click Start inthe Operator Initiated box to
restarttheservice.

Monitored service: RTCSrv
Schedule: Thispolicy runsevery 5 minutes.
Policy Type: Measurement Thresholdpolicy

Policy Group: SPI for Microsoft Enterprise Servers—- en —
Microsoft_Office_ Communications_Server— Microsoft Office_ Communications _Server 2007
—» FrontEndServer

Related Topics:

o Discovery

o AccessEdgeServer
 ArchivingCDRServer
o AVConfServer

« AVEdgeServer

« Configuration

« CWAServer
 FrontEndServer
o IMConfServer

« MediationServer
o TelConfServer

o WebCompServer
» WebConfServer
« WebEdgeServer
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o Others
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OCS FrontEndService Logging

TheOCS_FrontEndService L ogging policy logsthefollowing metricsinto the datastore (CODA or HP
Performance Agent) for theinstancesRTCSrvor_Total.

If ametric valueisunavailable, thepolicy logszero (for real or integer metrics) or an empty string (for
string-valued metrics).

@ Note:
Ensurethat the OCS_CreateDataSources policy isrunning beforeyou deploy the
OCS _FrontEndService Loggingpolicy.

Thispolicy hasthefollowing metrics:

Instance Performance Object

RTCSrv Process\Working Set
Process\PageFaults/sec
Process\PrivateBytes
Process\Thread Count

Process\% Processor Time
_Totd Processor\% Processor Time
Data Class. OCS _PROCESS
Schedule: Thispolicy runsevery 15 minutes.
Policy Type: Measurement Thresholdpolicy

Policy Group: SPI for Microsoft Enterprise Servers— en —
Microsoft_Office_Communications_Server— Microsoft_Office_ Communications Server 2007—
FrontEndServer

Related Topics:

« Discovery
 AccessEdgeServer
« ArchivingCDRServer
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» AVConfServer
o AVEdgeServer
« Configuration
o CWAServer

o FrontEndServer
o IMConfServer
» MediationServer
o TelConfServer
o WebCompServer
o WebConfServer
« WebEdgeServer
o Others
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OCS FrontEndService WorkingSet

TheOCS_FrontEndService WorkingSet policy monitorsthe Working Set counter of the Front End
sarvice.

Performance Object: Process
Instance: RTCSrv
Counter: Working Set

Threshold: Thispolicy hasthefollowing threshold:

» Warning: 1.5e+007
« Critical: 2et+007

Schedule: Thispolicy runsevery 5 minutes.
Policy Type: Measurement Thresholdpolicy

Policy Group: SPI for Microsoft Enterprise Servers— en —
Microsoft_Office_ Communications_Server— Microsoft _Office_Communications_Server 2007
—» FrontEndServer

Related Topics:

» Discovery

» AccessEdgeServer
 ArchivingCDRServer
« AVConfServer

« AVEdgeServer

« Configuration

o« CWAServer
 FrontEndServer

o IMConfServer

» MediationServer
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OCS FrontEndService ThreadCount

TheOCS_FrontEndService ThreadCount policy monitorsthe Thread Count counter of the Front End
service.

Performance Object: Process
Instance: RTCSrv
Counter: Thread Count

Threshold: Thispolicy hasthefollowing threshold:

« Warning: 100

o Critical: 150

Schedule: Thispolicy runsevery 5 minutes.
Policy Type: Measurement Thresholdpolicy

Policy Group: SPI for Microsoft Enterprise Servers— en —
Microsoft_Office_ Communications_Server— Microsoft _Office_Communications_Server 2007
—» FrontEndServer

Related Topics:

» Discovery

» AccessEdgeServer
 ArchivingCDRServer
« AVConfServer

« AVEdgeServer

« Configuration

o« CWAServer
 FrontEndServer

o IMConfServer

» MediationServer
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WebConfServer
WebEdgeServer
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OCS FrontEndService PageFaultsPer Sec

TheOCS_FrontEndService PageFaultsPerSec policy monitorsthe Page Faults/sec counter of the Front
Endservice.

Performance Object: Process
Instance: RTCSrv
Counter: PageFaults/sec

Threshold: Thispolicy hasthefollowingthreshold:

« Warning: 50
o Critical: 100
Schedule: Thispolicy runsevery 5 minutes.
Policy Type: Measurement Thresholdpolicy

Policy Group: SPI for Microsoft Enterprise Servers— en —
Microsoft_Office_ Communications_Server— Microsoft _Office_Communications_Server 2007
—» FrontEndServer

Related Topics:

» Discovery

» AccessEdgeServer
 ArchivingCDRServer
« AVConfServer

« AVEdgeServer

« Configuration

o« CWAServer
 FrontEndServer

o IMConfServer

» MediationServer
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OCS FrontEndServer ProcessinglL atency

TheOCS_FrontEndServer_ProcessingL atency policy monitorstheamount of time(inmilliseconds) that
theback end spent in processing arequest.

Performance Object: LC:USrv-00- DBStore
Counter: Usrv - 004- Sproc L atency (msec)

Threshold: When asampleisgreater than:

« Warning: 4000

« Critical: 6000

Schedule: Thispolicy runsevery 15 minutes.
Policy Type: Measurement Thresholdpolicy

Policy Group: SPI for Microsoft Enterprise Servers—- en —
Microsoft_Office_ Communications_Server— Microsoft_Office Communications _Server 2007
—» FrontEndServer

Related Topics:

 Discovery

» AccessEdgeServer
« ArchivingCDRServer
o AVConfServer

« AVEdgeServer

« Configuration

« CWAServer
 FrontEndServer
« IMConfServer

» MediationServer
» TelConfServer
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OCS FrontEndServer SendsOutstanding

TheOCS_FrontEndServer_SendsOutstanding policy monitorsthenumber of requestsand responsesthat
arequeued outbound.

Performance Object: LC:SIP—01—Peers
Counter: SIP—017 — Sends Outstanding

Threshold: When asampleisgreater than:

« Warning: 100

« Critical: 200

Schedule: Thispolicy runsevery 15 minutes.
Policy Type: Measurement Thresholdpolicy

Policy Group: SPI for Microsoft Enterprise Servers—- en —
Microsoft_Office_ Communications_Server— Microsoft_Office Communications _Server 2007
—» FrontEndServer

Related Topics:

 Discovery

» AccessEdgeServer
« ArchivingCDRServer
o AVConfServer

« AVEdgeServer

« Configuration

« CWAServer
 FrontEndServer
« IMConfServer

» MediationServer
» TelConfServer
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OCS FrontEndServer L ocal503Responses

TheOCS_FrontEndServer_L ocal 503Responsespolicy monitorsthenumber of 503 responsesper second.
The503 codeindicatesthat the server isunavailable.

Performance Object: LC:SIP- 04 - Responses
Counter: SIP-051 - Local 503 Responses/sec

Threshold: When asampleisgreater than:

o Warning: 2

« Critical: 5

Schedule: Thispolicy runsevery15 minutes.
Policy Type: Measurement Thresholdpolicy

Policy Group: SPI for Microsoft Enterprise Servers—- en —
Microsoft_Office_ Communications_Server— Microsoft_Office Communications _Server 2007
— FrontEndServer ~0OCS2007

Related Topics:

 Discovery

» AccessEdgeServer
« ArchivingCDRServer
o AVConfServer

« AVEdgeServer

« Configuration

« CWAServer
 FrontEndServer
« IMConfServer

» MediationServer
» TelConfServer
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OCS FrontEndServer L ocal503Responses R2

TheOCS_FrontEndServer_L ocal 503Responses R2 policy monitorsthenumber of 503 responsesper
second. The 503 codeindicatesthat the server isunavailable.

Performance Object: LC:SIP- 04 - Responses
Counter: SIP- 055 - Local 503 Responses/sec

Threshold: When asampleisgreater than:

o Warning: 2

« Critical: 5

Schedule: Thispolicy runsevery15 minutes.
Policy Type: Measurement Thresholdpolicy

Policy Group: SPI for Microsoft Enterprise Servers—- en —
Microsoft_Office_ Communications_Server— Microsoft_Office Communications _Server 2007
—» FrontEndServer ~OCS2007_R2

Related Topics:

 Discovery

» AccessEdgeServer
« ArchivingCDRServer
o AVConfServer

« AVEdgeServer

« Configuration

« CWAServer
 FrontEndServer
« IMConfServer

» MediationServer
» TelConfServer

© Copyright 1999 - 2009 Hewlett-Packard Development Company, L.P. Page 406



Microsoft Enterprise Servers SPI Online Help

WebCompServer
WebConf Server

WebEdgeServer
Others

© Copyright 1999 - 2009 Hewlett-Packard Development Company, L.P. Page 407



Microsoft Enterprise Servers SPI Online Help

OCS FrontEndServer L ocal504Responses

TheOCS_FrontEndServer_L ocal504Responsespolicy monitorsthenumber of 504 responsesper second.
The504 codeindicatesconnectivity problemswith other servers.

Performance Object: LC:SIP- 04 - Responses
Counter: SIP-053- Local 504 Responses/sec

Threshold: When asampleisgreater than:

o Warning: 2

« Critical: 5

Schedule: Thispolicy runsevery15 minutes.
Policy Type: Measurement Thresholdpolicy

Policy Group: SPI for Microsoft Enterprise Servers—- en —
Microsoft_Office_ Communications_Server— Microsoft_Office Communications _Server 2007
— FrontEndServer ~0OCS2007

Related Topics:

 Discovery

» AccessEdgeServer
« ArchivingCDRServer
o AVConfServer

« AVEdgeServer

« Configuration

« CWAServer
 FrontEndServer
« IMConfServer

» MediationServer
» TelConfServer
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OCS FrontEndServer L ocal504Responses R2

TheOCS_FrontEndServer_L ocal504Responses R2 policy monitorsthenumber of 504 responsesper
second. The504 codeindi catesconnectivity problemswith other servers.

Performance Object: LC:SIP- 04 - Responses
Counter: SIP-057 - Local 504 Responses/sec

Threshold: When asampleisgreater than:

o Warning: 2

« Critical: 5

Schedule: Thispolicy runsevery15 minutes.
Policy Type: Measurement Thresholdpolicy

Policy Group: SPI for Microsoft Enterprise Servers—- en —
Microsoft_Office_ Communications_Server— Microsoft_Office Communications _Server 2007
—» FrontEndServer ~OCS2007_R2

Related Topics:

 Discovery

» AccessEdgeServer
« ArchivingCDRServer
o AVConfServer

« AVEdgeServer

« Configuration

« CWAServer
 FrontEndServer
« IMConfServer

» MediationServer
» TelConfServer
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OCS FrontEndServer L ogging

TheOCS_FrontEndServer_L ogging policy logsthefollowing metricsinto thedatastore (CODA or HP
Performance Agent) for theinstancesmsecor _Total.

If ametric valueisunavailable, thepolicy logszero (for real or integer metrics) or an empty string (for
string-valued metrics).

@ Note:
Ensurethat the OCS_CreateDataSources policy isrunning beforeyou deploy the
OCS _FrontEndService Loggingpolicy.

Thispolicy hasthefollowing metrics:
Instance Performance Object

msec LC:USrv - 00—DBStore\Usrv - 002 - Queue Latency
LC:USrv - 00—DBStore\Usrv - 004- Sproc L atency

_Total LC:SIP-07-Load Management\SIP- 000 - Average Holding Time For
Incoming M essages

LC:SIP-04—Responses\SIP- 051 - L ocal 503 Responses/sec
L C:SIP- 04 —Responses\SIP - 053 - Local 504 Responses/sec
LC:SIP-01—Peers\SIP- 017 - Sends Outstanding

Data Class: OCS_FRONTEND

Schedule: Thispolicy runsevery 15 minutes.

Policy Type: Measurement Thresholdpolicy

Policy Group: SPI for Microsoft Enterprise Servers—» en —
Microsoft_Office_ Communications_Server—~ Microsoft Office_ Communications Server 2007—
FrontEndServer

Related Topics:

o Discovery

o AccessEdgeServer
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« ArchivingCDRServer
« AVConfServer

o AVEdgeServer
« Configuration

o CWAServer

o FrontEndServer
» IMConfServer
» MediationServer
o TelConfServer
o WebCompServer
o WebConfServer
o WebEdgeServer
o Others
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OCS FrontEndServer Logging R2

TheOCS_FrontEndServer_Logging_R2 policy logsthefollowing metricsinto the datastore (CODA or
HP Performance Agent) for theinstancesmsecor _Total.

If ametric valueisunavailable, thepolicy logszero (for real or integer metrics) or an empty string (for
string-valued metrics).

@ Note:
Ensurethat the OCS_CreateDataSources policy isrunning beforeyou deploy the
OCS _FrontEndService Loggingpolicy.

Thispolicy hasthefollowing metrics:
Instance Performance Object

msec LC:USrv - 00—DBStore\Usrv - 002 - Queue Latency
LC:USrv - 00—DBStore\Usrv - 004- Sproc L atency

_Total LC:SIP-07-Load Management\SIP- 000 - Average Holding Time For
Incoming M essages

LC:SIP- 04 —Responses\SIP- 055 - L ocal 503 Responses/sec
L C:SIP- 04 —Responses\SIP - 057 - Local 504 Responses/sec
LC:SIP-01—Peers\SIP- 017 - Sends Outstanding

Data Class: OCS_FRONTEND

Schedule: Thispolicy runsevery 15 minutes.

Policy Type: Measurement Thresholdpolicy

Policy Group: SPI for Microsoft Enterprise Servers—» en —
Microsoft_Office_ Communications_Server—~ Microsoft Office_ Communications Server 2007—
FrontEndServer

Related Topics:

o Discovery

o AccessEdgeServer
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« ArchivingCDRServer
« AVConfServer

o AVEdgeServer
« Configuration

o CWAServer

o FrontEndServer
» IMConfServer
» MediationServer
o TelConfServer
o WebCompServer
o WebConfServer
o WebEdgeServer
o Others
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| M ConfServer

Deploy thispolicy group on M Conferencing Server. ThelM Conferencing Server isaninstant messaging
server. Itistheconferencing server of OCS2007.

It provides server-managed group IM. It runsasaseparate process on the Standard Edition Server or
Enterprisepool Front End Server.

Thispolicy groupincludesthefollowing policies:

o OCS Check IMConfServiceStatus

« OCS IMConfService PageFaultsPerSec
o OCS IMConfService PrivateBytes

o OCS IMConfService ProcessorTime

o OCS _IMConfService ThreadCount

o OCS_IMConfService WorkingSet

o OCS _IMFConfService Logging

Related Topics

« Discovery

» AccessEdgeServer
 ArchivingCDRServer
o AVConfServer

o AVEdgeServer

« Configuration

o CWAServer
 FrontEndServer
o IMConfServer

« MediationServer
« TelConfServer
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OCS IMConfService ThreadCount

TheOCS _IMConfService ThreadCount policy monitorsthe Thread Count counter of thelM
Conferencing Service.

Performance Object: Process
Instance: IMMcuSvc
Counter: Thread Count

Threshold: Thispolicy hasthefollowing threshold:

« Warning: 100

o Critical: 150

Schedule: Thispolicy runsevery 5 minutes.
Policy Type: Measurement Thresholdpolicy

Policy Group: SPI for Microsoft Enterprise Servers— en —
Microsoft_Office_ Communications_Server— Microsoft _Office_Communications_Server 2007
—» IMConfServer

Related Topics:

» Discovery

» AccessEdgeServer
 ArchivingCDRServer
« AVConfServer

« AVEdgeServer

« Configuration

o« CWAServer
 FrontEndServer

o IMConfServer

» MediationServer
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OCS IMConfService Processor Time

TheOCS_IMConfService ProcessorTimepolicy monitorsthe % Processor Timecounter of thelM
Conferencing Service.

Performance Object: Process
Instance: IMMcuSvc
Counter: % Processor Time

Threshold: Thispolicy hasthefollowingthreshold:

« Warning: 80

o Critical: 90

Schedule: Thispolicy runsevery 5 minutes.
Policy Type: PerformanceMonitoringpolicy

Policy Group: Policy management —Policy groups —SPI for Microsoft Enterprise Servers—en
—=Microsoft_Office_ Communications_Server —»
Microsoft_Office_ Communications Server 2007

Related Topics:

» Discovery

» AccessEdgeServer
 ArchivingCDRServer
« AVConfServer

« AVEdgeServer

« Configuration

o« CWAServer
 FrontEndServer

o IMConfServer

» MediationServer
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OCS IMConfService WorkingSet

TheOCS_IMConfService WorkingSet policy monitorstheWorking Set counter of thel M Conferencing
Service.

Performance Object: Process
Instance: IMMcuSvc
Counter: Working Set

Threshold: Thispolicy hasthefollowing threshold:

» Warning: 1.5e+007
« Critical: 2et+007

Schedule: Thispolicy runsevery 5 minutes.
Policy Type: Measurement Thresholdpolicy

Policy Group: SPI for Microsoft Enterprise Servers— en —
Microsoft_Office_ Communications_Server— Microsoft _Office_Communications_Server 2007
—» IMConfServer

Related Topics:

» Discovery

» AccessEdgeServer
 ArchivingCDRServer
« AVConfServer

« AVEdgeServer

« Configuration

o« CWAServer
 FrontEndServer

o IMConfServer

» MediationServer
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OCS Check IMConfServiceStatus

TheOCS_Check M ConfServiceStatuspolicy checksthestatusof thel M Conferencing Serviceand sends
acritical messageif theserviceisnot running. When you receivethe critical message, click themessage,
and then click the Commandstab in Message Propertiesbox. Click Start inthe Operator I nitiated box to
restarttheservice.

Monitored service: RTCIMMCU
Schedule: Thispolicy runsevery 5 minutes.
Policy Type: Measurement Thresholdpolicy

Policy Group: SPI for Microsoft Enterprise Servers—- en —
Microsoft_Office_ Communications_Server— Microsoft Office_ Communications _Server 2007
—» IMConfServer

Related Topics:

o Discovery

o AccessEdgeServer
 ArchivingCDRServer
o AVConfServer

« AVEdgeServer

« Configuration

« CWAServer
 FrontEndServer
o IMConfServer

« MediationServer
o TelConfServer

o WebCompServer
» WebConfServer
« WebEdgeServer
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o Others
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OCS IMFConfService Logging

TheOCS_IMFConfService _Logging policy logsthefollowing metricsinto thedatastore (CODA or HP
PerformanceAgent) for theinstancesIMMCUSvcor_Total.

If ametric valueisunavailable, thepolicy logszero (for real or integer metrics) or an empty string (for
string-valued metrics).

@ Note:
Ensurethat the OCS_CreateDataSources policy isrunning beforeyou deploy the
OCS _IMFConfEdgeService Loggingpolicy.

Thispolicy hasthefollowing metrics:
Instance Perfor mance Object

IMMCUSvc Process\Working Set
Process\PageFaults/sec
Process\PrivateBytes
Process\Thread Count
Process\% Processor Time

_Totd Processor\% Processor Time
Data Class. OCS _PROCESS
Schedule: Thispolicy runsevery 15 minutes.

Policy Type: Measurement Thresholdpolicy

Policy Group: SPI for Microsoft Enterprise Servers—- en —
Microsoft_Office_ Communications_Server— Microsoft_Office Communications _Server 2007
—» IMConfServer

Related Topics:
 Discovery

» AccessEdgeServer
« ArchivingCDRServer
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« AVConfServer
« AVEdgeServer
« Configuration

o« CWAServer
 FrontEndServer
o IMConfServer
« MediationServer
» TelConfServer
o WebCompServer
» WebConfServer
« WebEdgeServer
o Others
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OCS IMConfService PageFaultsPer Sec

TheOCS_IMConfService PageFaultsPerSec policy themonitorsthe Page Faults/sec counter of thelM
Conferencing Service.

Performance Object: Process
Instance: IMMcuSvc
Counter: Page Faults/sec

Threshold: Thispolicy hasthefollowing threshold:

« Warning: 50
o Critical: 100
Schedule: Thispolicy runsevery 5 minutes.
Policy Type: Measurement Thresholdpolicy

Policy Group: SPI for Microsoft Enterprise Servers— en —
Microsoft_Office_ Communications_Server— Microsoft _Office_Communications_Server 2007
—» IMConfServer

Related Topics:

» Discovery

» AccessEdgeServer
 ArchivingCDRServer
« AVConfServer

« AVEdgeServer

« Configuration

o« CWAServer
 FrontEndServer

o IMConfServer

» MediationServer
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OCS IMConfService PrivateBytes

TheOCS_IMConfService PrivateBytespolicy monitorsthePrivate Bytescounter of thelM
Conferencing Service.

Performance Object: Process
Instance: IMMcuSvc
Counter: PrivateBytes

Threshold: Thepolicy hasthefollowingthreshold:

» Warning: 1.5e+007
« Critical: 2et+007

Schedule: Thispolicy runsevery 5 minutes.
Policy Type: Measurement Thresholdpolicy

Policy Group: SPI for Microsoft Enterprise Servers— en —
Microsoft_Office_ Communications_Server— Microsoft _Office_Communications_Server 2007
—» IMConfServer

Related Topics:

» Discovery

» AccessEdgeServer
 ArchivingCDRServer
« AVConfServer

« AVEdgeServer

« Configuration

o« CWAServer
 FrontEndServer

o IMConfServer

» MediationServer
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M ediationSer ver

Deploy thispolicy group onthe Mediation server. The Mediation Server islocated in theinternal network
that mediates signaling and mediabetween the Enterprise V oiceinfrastructure (such asaDirector or home
server) and another gateway (such asaBasic MediaGateway).

A Mediation Server isalso used to link Office Communications Server and aPBX in both departmental
deployment and PBX integrationtopol ogies. TheM ediation Server isdeployed on aseparate, dedicated
server.

Thispolicy groupincludesthefollowing policies:

OCS_MediationService PageFaultsPerSec
OCS_Check MediationServiceStatus

OCS_ MediationService Logging
OCS_MediationService PrivateBytes
OCS_MediationService ProcessorTime
OCS_MediationService ThreadCount
OCS_MediationService WorkingSet

OCS _MediationServer L oadCallFailurelndex

OCS MediationServer RejectedSI PlnvitesFromGateway
OCS MediationServer RejectedS| PInvitesFromProxy

Related Topics

Discovery
AccessEdgeServer
ArchivingCDRServer
AV ConfServer
AVEdgeServer
Configuration

CWAServer
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FrontEndServer

o IMConfServer

« MediationServer
« TelConfServer

o WebCompServer
o WebConfServer

o WebEdgeServer

« Others
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OCS MediationService Logging
TheOCS_MediationService_Logging policy logsthefollowing metricsinto thedatastore (CODA or HP

PerformanceAgent) for theinstancesM ediationServerSvcor _Total.

If ametric valueisunavailable, thepolicy logszero (for real or integer metrics) or an empty string (for
string-valued metrics).

@ Note:
Ensurethat the OCS_CreateDataSources policy isrunning beforeyou deploy the
OCS MediationService Loggingpolicy.

Thispolicy hasthefollowing metrics:

Insatnce Performance Object

MediationServerSvc  Process\Working Set
Process\PageFaults/sec
Process\PrivateBytes
Process\Thread Count

Process\% Processor Time
_Totd Processor\% Processor Time
Data Class. OCS _PROCESS
Schedule: Thispolicy runsevery 15 minutes.
Policy Type: Measurement Thresholdpolicy

Policy Group: SPI for Microsoft Enterprise Servers—- en —
Microsoft_Office_ Communications_Server— Microsoft_Office Communications _Server 2007
— MediationServer

Related Topics:
 Discovery

» AccessEdgeServer
« ArchivingCDRServer
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« AVConfServer
« AVEdgeServer
« Configuration

o« CWAServer
 FrontEndServer
o IMConfServer
« MediationServer
» TelConfServer
o WebCompServer
» WebConfServer
« WebEdgeServer
o Others
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OCS_ MediationService PageFaultsPer Sec

TheOCS_MediationService_PageFaultsPerSec policy monitorsthe Page Faults/sec counter of the
Mediationservice.

Performance Object: Process
Instance: MediationServerSvc
Counter: Page Faults/sec

Threshold: Thispolicy hasthefollowing threshold:

« Warning: 50
o Critical: 100
Schedule: Thispolicy runsevery 5 minutes.
Policy Type: Measurement Thresholdpolicy

Policy Group: SPI for Microsoft Enterprise Servers— en —
Microsoft_Office_ Communications_Server— Microsoft _Office_Communications_Server 2007
— MediationServer

Related Topics:

» Discovery

» AccessEdgeServer
 ArchivingCDRServer
« AVConfServer

« AVEdgeServer

« Configuration

o« CWAServer
 FrontEndServer

o IMConfServer

» MediationServer
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OCS MediationServer L oadCallFailurel ndex

TheOCS_MediationServer L oadCallFailurel ndex policy monitorsscaledindex betweenzeroand 100
thatisrelatedto al call failuresdueto heavy load.

Performance Object: MediationServer - 03 - Health Indices
Counter: 000 - Load Call Failure Index

Threshold: Whenthedifference between two samplesisgreater than:

o Warning: 5

e Critical: 10

Schedule: Thispolicy runsevery 15 minutes.
Policy Type: Measurement Thresholdpolicy

Policy Group: SPI for Microsoft Enterprise Servers—- en —
Microsoft_Office_ Communications_Server— Microsoft_Office Communications _Server 2007
— MediationServer

Related Topics:

 Discovery

» AccessEdgeServer
« ArchivingCDRServer
o AVConfServer

« AVEdgeServer

« Configuration

« CWAServer
 FrontEndServer
« IMConfServer

» MediationServer
» TelConfServer
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OCS MediationServer RejectedSI PlnvitesFrom(

TheOCS_MediationServer_RejectedSI PlnvitesFromGateway policy monitorsthenumber of SIP
INVITEsfrom gateway whichwererejected immediately because of server load.

Performance Object: MediationServer - 01 - Inbound Calls
Counter: 003 - Total rejected

Threshold: Whenthedifference between two samplesisgreater than:

o Warning: 5
e Critical: 10
Schedule: Thispolicy runsevery 15 minutes.
Policy Type: Measurement Thresholdpolicy

Policy Group: SPI for Microsoft Enterprise Servers—- en —
Microsoft_Office_ Communications_Server— Microsoft_Office Communications _Server 2007
— MediationServer

Related Topics:

 Discovery

» AccessEdgeServer
« ArchivingCDRServer
o AVConfServer

« AVEdgeServer

« Configuration

« CWAServer
 FrontEndServer
« IMConfServer

» MediationServer
» TelConfServer
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OCS MediationService ThreadCount

TheOCS_MediationService_ThreadCount policy monitorsthe Thread Count counter of theMediation
service.

Performance Object: Process
Instance: MediationServerSvc
Counter: Thread Count

Threshold: Thispolicy hasthefollowing threshold:

« Warning: 100

o Critical: 150

Schedule: Thispolicy runsevery 5 minutes.
Policy Type: Measurement Thresholdpolicy

Policy Group: SPI for Microsoft Enterprise Servers— en —
Microsoft_Office_ Communications_Server— Microsoft _Office_Communications_Server 2007
— MediationServer

Related Topics:

» Discovery

» AccessEdgeServer
 ArchivingCDRServer
« AVConfServer

« AVEdgeServer

« Configuration

o« CWAServer
 FrontEndServer

o IMConfServer

» MediationServer
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OCS MediationService Processor Time

TheOCS_MediationService Processor Timepolicy monitorsthe% Processor Timecounter of the
Mediationservice.

Performance Object: Process

Counter: % Processor Time

Instance: MediationServerSvc

Threshold: Thispolicy hasthefollowing threshold:
« Warning: 80

o Critical: 90

Schedule: Thispolicy runsevery 5 minutes.

Policy Type: PerformanceMonitoringpolicy

Policy Group: Policy management —Policy groups —SPI for Microsoft Enterprise Servers—en
—=Microsoft_Office_ Communications_Server —»
Microsoft_Office_ Communications Server 2007

Related Topics:

» Descriptionsof Policy Groups& Types
« Policy Group Catalog

« DiscoveryPolicies
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OCS MediationService PrivateBytes

TheOCS_MediationService_PrivateBytespolicy monitorsthePrivate Bytescounter of theMediation
service.

Performance Object: Process
Instance: MediationServerSvc
Counter: Private Bytes

Threshold: Thispolicy hasthefollowing threshold:

» Warning: 1.5e+007
« Critical: 2et+007

Schedule: Thispolicy runsevery 5 minutes.
Policy Type: Measurement Thresholdpolicy

Policy Group: SPI for Microsoft Enterprise Servers— en —
Microsoft_Office_ Communications_Server— Microsoft _Office_Communications_Server 2007
— MediationServer

Related Topics:

» Discovery

» AccessEdgeServer
 ArchivingCDRServer
« AVConfServer

« AVEdgeServer

« Configuration

o« CWAServer
 FrontEndServer

o IMConfServer

» MediationServer
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OCS MediationService WorkingSet

TheOCS_MediationService_WorkingSet policy monitorstheWorking Set counter of theMediation
service.

Performance Object: Process
Instance: MediationServerSvc
Counter: Working Set

Threshold: Thispolicy hasthefollowing threshold:

» Warning: 1.5e+007
« Critical: 2et+007

Schedule: Thispolicy runsevery 5 minutes.
Policy Type: Measurement Thresholdpolicy

Policy Group: SPI for Microsoft Enterprise Servers— en —
Microsoft_Office_ Communications_Server— Microsoft _Office_Communications_Server 2007
— MediationServer

Related Topics:

» Discovery

» AccessEdgeServer
 ArchivingCDRServer
« AVConfServer

« AVEdgeServer

« Configuration

o« CWAServer
 FrontEndServer

o IMConfServer

» MediationServer

© Copyright 1999 - 2009 Hewlett-Packard Development Company, L.P. Page 447



Microsoft Enterprise Servers SPI Online Help

TelConfServer
WebCompServer
WebConfServer
WebEdgeServer
Others

© Copyright 1999 - 2009 Hewlett-Packard Development Company, L.P. Page 448



Microsoft Enterprise Servers SPI Online Help

OCS MediationServer ReectedSl PlnvitesFromF

TheOCS_MediationServer_RejectedS| PInvitesFromProxy policy monitorsthenumber of SIPINVITES
from proxy whichwererejectedimmediately because of server load.

Performance Object: MediationServer - 00 - Outbound Calls
Counter: 003 - Total rejected

Threshold: Whenthedifference between two samplesisgreater than:

o Warning: 5

e Critical: 10

Schedule: Thispolicy runsevery 15 minutes.
Policy Type: Measurement Thresholdpolicy

Policy Group: SPI for Microsoft Enterprise Servers—- en —
Microsoft_Office_ Communications_Server— Microsoft_Office Communications _Server 2007
— MediationServer

Related Topics:

 Discovery

» AccessEdgeServer
« ArchivingCDRServer
o AVConfServer

« AVEdgeServer

« Configuration

« CWAServer
 FrontEndServer
« IMConfServer

» MediationServer
» TelConfServer
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OCS Check MediationServiceStatus

TheOCS_Check MediationServiceStatuspolicy checksthe statusof theMediation Serviceand sendsa
critical messageif the serviceisnot running. When you receivethe critical message, click themessage, and
then click the Commandstab in Message Propertiesbox. Click Start inthe Operator Initiated box to
restarttheservice.

Monitored service: RTCMEDSRV
Schedule: Thispolicy runsevery 5 minutes.
Policy Type: Measurement Thresholdpolicy

Policy Group: SPI for Microsoft Enterprise Servers—- en —
Microsoft_Office_ Communications_Server— Microsoft Office_ Communications _Server 2007
—» MediationServer

Related Topics:

o Discovery

o AccessEdgeServer
 ArchivingCDRServer
o AVConfServer

« AVEdgeServer

« Configuration

« CWAServer
 FrontEndServer
o IMConfServer

« MediationServer
o TelConfServer

o WebCompServer
» WebConfServer
« WebEdgeServer
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o Others
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TelConfServer

Deploy thispolicy group on Telephony Conferencing server. The Telephony Conferencing Serverisa
conferencing server. It enablesaudio conferenceintegration with audio conferencing providers(ACPs).
Thisserver runsasaseparate process on the Standard Edition Server or Enterprisepool Front End Server.

Thispolicy groupincludesthefollowingpolicies:

o OCS Check TelConfServiceStatus

« OCS TedConfService Logging

« OCS TedConfService PageFaultsPerSec
o OCS TdConfService PrivateBytes

o OCS TeConfService ProcessorTime

o OCS TedConfService ThreadCount

o OCS TdConfService WorkingSet

Related Topics

« Discovery

o AccessEdgeServer
o ArchivingCDRServer
o AVConfServer

« AVEdgeServer

« Configuration

« CWAServer
 FrontEndServer
o IMConfServer

« MediationServer
o TelConfServer

o WebCompServer

© Copyright 1999 - 2009 Hewlett-Packard Development Company, L.P. Page 453



Microsoft Enterprise Servers SPI Online Help

o WebConfServer
» WebEdgeServer
o Others
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OCS TelConfService ThreadCount

TheOCS _TelConfService ThreadCount policy monitorsthe Thread Count counter of the Telephony
Conferencing Service.

Performance Object: Process
Instance: AcpMcuSvc
Counter: Thread Count

Threshold: Thispolicy hasthefollowing threshold:

« Warning: 100

o Critical: 150

Schedule: Thispolicy runsevery 5 minutes.
Policy Type: Measurement Thresholdpolicy

Policy Group: SPI for Microsoft Enterprise Servers— en —
Microsoft_Office_ Communications_Server— Microsoft _Office_Communications_Server 2007
— TelConfServer

Related Topics:

» Discovery

» AccessEdgeServer
 ArchivingCDRServer
« AVConfServer

« AVEdgeServer

« Configuration

o« CWAServer
 FrontEndServer

o IMConfServer

» MediationServer
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OCS TelConfService Logging

TheOCS_TelConfService L ogging policy logsthefollowing metricsinto thedatastore (CODA or HP
PerformanceAgent) for theinstancesAcpMcuSvcor_Total.

If ametric valueisunavailable, thepolicy logszero (for real or integer metrics) or an empty string (for
string-valued metrics).

@ Note:
Ensurethat the OCS_CreateDataSources policy isrunning beforeyou deploy the
OCS TelConfEdgeService Loggingpolicy.

Thispolicy hasthefollowing metrics:

Instance Perfor mance Object

AcpMcuSvc Process\Working Set
Process\PageFaults/sec
Process\PrivateBytes
Process\Thread Count

Process\% Processor Time
_Totd Processor\% Processor Time
Data Class. OCS _PROCESS
Schedule: Thispolicy runsevery 15 minutes.
Policy Type: Measurement Thresholdpolicy

Policy Group: SPI for Microsoft Enterprise Servers—- en —
Microsoft_Office_ Communications_Server— Microsoft_Office Communications _Server 2007
— TelConfServer

Related Topics:
 Discovery

» AccessEdgeServer
« ArchivingCDRServer
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« AVConfServer
« AVEdgeServer
« Configuration

o« CWAServer
 FrontEndServer
o IMConfServer
« MediationServer
» TelConfServer
o WebCompServer
» WebConfServer
« WebEdgeServer
o Others
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OCS TelConfService PrivateBytes

TheOCS _TelConfService PrivateBytespolicy monitorsthePrivate Bytescounter of the Telephony
Conferencing Service.

Performance Object: Process
Instance: AcpMcuSvc
Counter: Private Bytes

Threshold: Thispolicy hasthefollowing threshold:

» Warning: 1.5e+007
« Critical: 2et+007

Schedule: Thispolicy runsevery 5 minutes.
Policy Type: Measurement Thresholdpolicy

Policy Group: SPI for Microsoft Enterprise Servers— en —
Microsoft_Office_ Communications_Server— Microsoft _Office_Communications_Server 2007
— TelConfServer

Related Topics:

» Discovery

» AccessEdgeServer
 ArchivingCDRServer
« AVConfServer

« AVEdgeServer

« Configuration

o« CWAServer
 FrontEndServer

o IMConfServer

» MediationServer
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OCS Check TelConfServiceStatus

TheOCS_Check_TelConfServiceStatuspolicy checksthestatusof the Telephony Conferencing Service
and sendsacritical messageif the serviceisnot running. When you receivethecritical message, click the
message, and then click the Commandstab in Message Propertiesbox. Click Start inthe Operator
Initiated box torestart the service.

Monitored service: RTCACPMCU
Schedule: Thispolicy runsevery 5 minutes.
Policy Type: Measurement Thresholdpolicy

Policy Group: SPI for Microsoft Enterprise Servers—- en —
Microsoft_Office_ Communications_Server— Microsoft Office_ Communications _Server 2007
—» TelConfServer

Related Topics:

o Discovery

o AccessEdgeServer
 ArchivingCDRServer
o AVConfServer

« AVEdgeServer

« Configuration

« CWAServer
 FrontEndServer
o IMConfServer

« MediationServer
o TelConfServer

o WebCompServer
» WebConfServer
« WebEdgeServer
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o Others
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OCS TelConfService PageFaultsPer Sec

TheOCS_TelConfService PageFaultsPerSecpolicy monitorsthe PageFaults/sec counter of the
Telephony Conferencing Service.

Performance Object: Process
Instance: AcpMcuSvc
Counter: Page Faults/sec

Threshold: Thispolicy hasthefollowingthreshold:

« Warning: 50
o Critical: 100
Schedule: Thispolicy runsevery 5 minutes.
Policy Type: Measurement Thresholdpolicy

Policy Group: SPI for Microsoft Enterprise Servers— en —
Microsoft_Office_ Communications_Server— Microsoft _Office_Communications_Server 2007
— TelConfServer

Related Topics:

» Discovery

» AccessEdgeServer
 ArchivingCDRServer
« AVConfServer

« AVEdgeServer

« Configuration

o« CWAServer
 FrontEndServer

o IMConfServer

» MediationServer
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OCS TelConfService WorkingSet

TheOCS_TelConfService_WorkingSet monitorstheWorking Set counter of the Telephony Conferencing
Service.

Performance Object: Process
Instance: AcpMcuSvc
Counter: Working Set

Threshold: Thispolicy hasthefollowing threshold:

» Warning: 1.5e+007
« Critical: 2et+007

Schedule: Thispolicy runsevery 5 minutes.
Policy Type: Measurement Thresholdpolicy

Policy Group: SPI for Microsoft Enterprise Servers— en —
Microsoft_Office_ Communications_Server— Microsoft _Office_Communications_Server 2007
— TelConfServer

Related Topics:

» Discovery

» AccessEdgeServer
 ArchivingCDRServer
« AVConfServer

« AVEdgeServer

« Configuration

o« CWAServer
 FrontEndServer

o IMConfServer

» MediationServer
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OCS TelConfService Processor Time

TheOCS_TelConfService_Processor Timepolicy monitorsthe Percentage Processor Timecounter of the
Telephony Conferencing Service.

Performance Object: Process
Instance: AcpMcuSvc
Counter: % Processor Time

Threshold: Thispolicy hasthefollowing threshold:

« Warning: 80

o Critical: 90

Schedule: Thispolicy runsevery 5 minutes.
Policy Type: Measurement Thresholdpolicy

Policy Group: SPI for Microsoft Enterprise Servers— en —
Microsoft_Office_ Communications_Server— Microsoft _Office_Communications_Server 2007
— TelConfServer

Related Topics:

» Discovery

» AccessEdgeServer
 ArchivingCDRServer
« AVConfServer

« AVEdgeServer

« Configuration

o« CWAServer
 FrontEndServer

o IMConfServer

» MediationServer

© Copyright 1999 - 2009 Hewlett-Packard Development Company, L.P. Page 467



Microsoft Enterprise Servers SPI Online Help

TelConfServer
WebCompServer
WebConfServer
WebEdgeServer
Others

© Copyright 1999 - 2009 Hewlett-Packard Development Company, L.P. Page 468



Microsoft Enterprise Servers SPI Online Help

WebCompServer

Deploy thispolicy group on Web Components Server. The Web Components Server islocated inthe
internal network. It providesl!| S-based Web componentsthat support Office Communi cations Server
2007.

TheseWeb componentsincludel1SVirtual Directory setup to support AddressBook Server, theWeb
Conferencing Server (downl oadi ng of meeting content), andthel M Conferencing group expansion Web
service. TheWeb Components Server runson each Standard Edition Server and, for Enterprisepools,
either onthe Front End Server (in aconsolidated configuration) or on adedicated |1 Sserver (inan
expanded configuration).

The policiesof thisgroup must be deployed either on OCS 2007 or OCS 2007_R2.

Deploy thefollowing policieson OCS2007:

o OCS WebCompServer_InvalidinputRequestsPerSec
o OCS WebCompServer TimedOutSecurityDescRequestsPer Sec

Deploy thefollowing policieson OCS_R2:
o OCS WebCompServer_InvalidinputRequestsPerSec R2

o OCS WebCompServer_TimedOutSecurityDescRequestsPerSecR2

Related Topics

» Discovery
AccessEdgeServer

 ArchivingCDRServer
« AVConfServer

« AVEdgeServer

« Configuration

o« CWAServer
 FrontEndServer

o IMConfServer
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MediationServer

TeConfServer

WebCompServer
WebConfServer
WebEdgeServer
« Others
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OCS WebCompServer Invalidl nputRequestsPer

TheOCS_WebCompServer_InvalidlnputRequestsPer Sec policy monitorsthenumber of invalidinput
reguestsper second.

Performance Object: LC:DLX - 00 - Distribution List Expansion
Counter: DLX - 016 - Invalid input requests/sec

Threshold: When asampleisgreater than:

o Warning: 1

« Critical: 5

Schedule: Thispolicy runsevery 15 minutes.
Policy Type: Measurement Thresholdpolicy

Policy Group: SPI for Microsoft Enterprise Servers—- en —
Microsoft_Office_ Communications_Server— Microsoft_Office Communications _Server 2007
— WebCompServer ~0OCS2007

Related Topics:

 Discovery

» AccessEdgeServer
« ArchivingCDRServer
o AVConfServer

« AVEdgeServer

« Configuration

« CWAServer
 FrontEndServer
« IMConfServer

» MediationServer
» TelConfServer
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OCS WebCompServer Invalidl nputReguestsPer

TheOCS_WebCompServer_InvalidinputRequestsPerSec_R2 policy monitorsthenumber of invalidinput
reguestsper second.

Performance Object: LC:DLX - 00 - AddressBook and Distribution List Expansion
Counter: DLX - 016 - Invalid input requests/sec

Threshold: Thispolicy hasthefollowing threshold:

o Warning: 1

« Critical: 5

Schedule: Thispolicy runsevery 15 minutes.
Policy Type: Measurement Thresholdpolicy

Policy Group: SPI for Microsoft Enterprise Servers—- en —
Microsoft_Office_ Communications_Server— Microsoft_Office Communications _Server 2007
— WebCompServer ~OCS2007_R2

Related Topics:

 Discovery

» AccessEdgeServer
« ArchivingCDRServer
o AVConfServer

« AVEdgeServer

« Configuration

« CWAServer
 FrontEndServer
« IMConfServer

» MediationServer
» TelConfServer
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OCS WebCompServer TimedOutSecurityDescR

TheOCS_WebCompServer_TimedOutSecurityDescRequestsPer Sec policy monitorsthenumber of timed
out Security Descriptor fetch requestsper second.

Performance Object: LC:DLX - 00 - Distribution List Expansion
Counter: DLX - 018 - Timed out Requeststhat fetch Security Descriptors/sec

Threshold: Whenthesampleisgreater than:

o Warning: 1

« Critical: 5

Schedule: Thispolicy runsevery 15 minutes.
Policy Type: Measurement Thresholdpolicy

Policy Group: SPI for Microsoft Enterprise Servers—- en —
Microsoft_Office_ Communications_Server— Microsoft_Office Communications _Server 2007
— WebCompServer

Related Topics:

 Discovery

» AccessEdgeServer
« ArchivingCDRServer
o AVConfServer

« AVEdgeServer

« Configuration

« CWAServer
 FrontEndServer
« IMConfServer

» MediationServer
» TelConfServer
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OCS WebCompServer TimedOutSecurityDescR

TheOCS_WebCompServer_TimedOutSecurityDescRequestsPerSec_R2 policy monitorsthenumber of
timed out Security Descriptor fetch requestsper second.

Performance Object: LC:DLX - 00 - AddressBook and Distribution List Expansion
Counter: DLX - 018 - Timed out Requeststhat fetch Security Descriptors/sec

Threshold: When the sampleisgreater than:

o Warning: 1

« Critical: 5

Schedule: Thispolicy runsevery 15 minutes.
Policy Type: Measurement Thresholdpolicy

Policy Group: SPI for Microsoft Enterprise Servers—- en —
Microsoft_Office_ Communications_Server— Microsoft_Office Communications _Server 2007
— WebCompServer ~OCS2007_R2

Related Topics:

 Discovery

» AccessEdgeServer
« ArchivingCDRServer
o AVConfServer

« AVEdgeServer

« Configuration

« CWAServer
 FrontEndServer
« IMConfServer

» MediationServer
» TelConfServer
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WebConfServer

Deploy thispolicy group on Web Conferencing server. TheWeb Conferencing Server islocated inthe
internal network that enablesmulti-party datacollaboration. Thisserver roleisavailable on aStandard
EditionServer.

Inan Enterprisepool, it can beeither configured with the Front End Server and A/V Conferencing Server,
or can bedeployed on aseparate server.

Thispolicy groupincludesthefollowingpolicies:

o OCS Check WebConfServiceStatus

o OCS WebConfServer_ComplianceErrors

o OCS WebConfServer MCUHedthState

o OCS WebConfServer NumberOfUnhandledA ppl Exceptions
o OCS WebConfServer ResourcesOverConf Spacel imit
o OCS WebConfServer SessionQueuesState

« OCS WebConfService Logging

o OCS WebConfService PageFaultsPerSec

o OCS WebConfService PrivateBytes

o OCS WebConfService ProcessorTime

o OCS WebConfService ThreadCount

o OCS WebConfService WorkingSet

Related Topics
Discovery
AccessEdgeServer
ArchivingCDRServer

AV ConfServer
AVEdgeServer
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« Configuration

« CWAServer
 FrontEndServer
o IMConfServer

o MediationServer
o TelConfServer

o WebCompServer
» WebConfServer
« WebEdgeServer
o Others
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OCS WebConfService Processor Time

TheOCS_WebConfService ProcessorTimepolicy monitorsthe% Processor Timecounter of theWeb
Conferencing Service.

Performance Object: Process
Instance: DataMCUSvc
Counter: % Processor Time

Threshold: Thispolicy hasthefollowing threshold:

« Warning: 80

o Critical: 90

Schedule: Thispolicy runsevery 5 minutes.
Policy Type: Measurement Threshold

Policy Group: SPI for Microsoft Enterprise Servers— en —
Microsoft_Office_ Communications_Server— Microsoft _Office_Communications_Server 2007
— WebConfServer

Related Topics:

» Discovery

» AccessEdgeServer
 ArchivingCDRServer
« AVConfServer

« AVEdgeServer

« Configuration

o« CWAServer
 FrontEndServer

o IMConfServer

» MediationServer
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OCS WebConfService ThreadCount

TheOCS_WebConfService ThreadCount policy monitorsthe Thread Count counter of theWeb
Conferencing Service.

Performance Object: Process
Instance: DataM CUSvc
Counter: Thread Count

Threshold: Thispolicy hasthefollowingthreshold:

« Warning: 100

o Critical: 150

Schedule: Thispolicy runsevery 5 minutes.
Policy Type: Measurement Thresholdpolicy

Policy Group: SPI for Microsoft Enterprise Servers— en —
Microsoft_Office_ Communications_Server— Microsoft _Office_Communications_Server 2007
— WebConfServer

Related Topics:

» Discovery

» AccessEdgeServer
 ArchivingCDRServer
« AVConfServer

« AVEdgeServer

« Configuration

o« CWAServer
 FrontEndServer

o IMConfServer

» MediationServer
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OCS WebConfServer ResourcesOver ConfSpace

TheOCS_WebConfServer _ResourcesOverConf Spacel imit policy monitorsthenumber of resourcefailed
to be created because the DataM CU hasreached the spacelimit for one or more conferences.

Performance Object: LC:DATAMCU - 00 - DataM CU Conferences
Counter: DATAMCU - 031 - Resourcesover conferencespacelimit

Threshold: Whenthedifferencebetweentwo samplesisgreater than:

o Warning: 5

e Critical: 10

Schedule: Thispolicy runsevery 15 minutes.
Policy type: Measurement Thresholdpolicy

Policy group: SPI for Microsoft Enterprise Servers—- en —
Microsoft_Office_ Communications_Server— Microsoft_Office Communications _Server 2007
— WebConfServer

Related Topics:

 Discovery

» AccessEdgeServer
« ArchivingCDRServer
o AVConfServer

« AVEdgeServer

« Configuration

« CWAServer
 FrontEndServer
« IMConfServer

» MediationServer
» TelConfServer
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OCS WebConfService WorkingSet

TheOCS_WebConfService WorkingSet policy monitorsthe\Working Set counter of theWeb
Conferencing Service.

Performance Object: Process
Instance: DataM CUSvc
Counter: Working Set

Threshold: Thispolicy hasthefollowing threshold:

» Warning: 1.5e+007
« Critical: 2et+007

Schedule: Thispolicy runsevery 5 minutes.
Policy Type: Measurement Thresholdpolicy

Policy Group: SPI for Microsoft Enterprise Servers— en —
Microsoft_Office_ Communications_Server— Microsoft _Office_Communications_Server 2007
— WebConfServer

Related Topics:

» Discovery

» AccessEdgeServer
 ArchivingCDRServer
« AVConfServer

« AVEdgeServer

« Configuration

o« CWAServer
 FrontEndServer

o IMConfServer

» MediationServer
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OCS WebConfService PageFaultsPer Sec

TheOCS_WebConfService PageFaultsPerSecpolicy monitorsthe PageFaults/sec counter of theWeb
Conferencing Service.

Performance Object: Process
Instance: DataM CUSvc
Counter: Page Faults/sec

Threshold: Thispolicy hasthefollowing threshold:

« Warning: 50
o Critical: 100
Schedule: Thispolicy runsevery 5 minutes.
Policy Type: Measurement Thresholdpolicy

Policy Group: SPI for Microsoft Enterprise Servers— en —
Microsoft_Office_ Communications_Server— Microsoft _Office_Communications_Server 2007
— WebConfServer

Related Topics:

» Discovery

» AccessEdgeServer
 ArchivingCDRServer
« AVConfServer

« AVEdgeServer

« Configuration

o« CWAServer
 FrontEndServer

o IMConfServer

» MediationServer
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OCS Check WebConfServiceStatus

TheOCS_Check_WebConf ServiceStatuspolicy checksthestatusof theWeb Conferencing Serviceand
sendsacritical messageif the serviceisnot running. When you receivethecritical message, click the
message, and then click the Commandstab in Message Propertiesbox. Click Start inthe Operator
Initiated box torestart the service.

Monitored service: RTCDATAMCU
Schedule: Thispolicy runsevery 5 minutes.
Policy Type: Measurement Thresholdpolicy

Policy Group: SPI for Microsoft Enterprise Servers—- en —
Microsoft_Office_ Communications_Server— Microsoft Office_ Communications _Server 2007
—» WebConfServer

Related Topics:

o Discovery

o AccessEdgeServer
 ArchivingCDRServer
o AVConfServer

« AVEdgeServer

« Configuration

« CWAServer
 FrontEndServer
o IMConfServer

« MediationServer
o TelConfServer

o WebCompServer
» WebConfServer
« WebEdgeServer
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o Others
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OCS WebConfServer MCUHealthState

TheOCS_WebConfServer M CUHeal thState policy monitorsthethecurrent health of theM CU. It
indicates0asNormal, 1 asLoaded, 2 asFull, and 3 asUnavailable.

Performance Object: LC:DATAMCU - 02 - MCU Health And Performance
Counter: DATAMCU - 005 - MCU Headlth State

Threshold: Whenthedifferencebetweentwo samplesisgreater than:

o Warning: 1

« Critical: 2

Schedule: Thispolicy runsevery 15 minutes.
Policy type: Measurement Thresholdpolicy

Policy group: SPI for Microsoft Enterprise Servers—- en —
Microsoft_Office_ Communications_Server— Microsoft_Office Communications _Server 2007
— WebConfServer

Related Topics:

 Discovery

» AccessEdgeServer
« ArchivingCDRServer
o AVConfServer

« AVEdgeServer

« Configuration

« CWAServer
 FrontEndServer
« IMConfServer

» MediationServer
» TelConfServer

© Copyright 1999 - 2009 Hewlett-Packard Development Company, L.P. Page 493



Microsoft Enterprise Servers SPI Online Help

WebCompServer
WebConf Server

WebEdgeServer
Others

© Copyright 1999 - 2009 Hewlett-Packard Development Company, L.P. Page 494



Microsoft Enterprise Servers SPI Online Help

OCS WebConfService Logging

TheOCS_WebConfService L ogging policy logsthefollowing metricsintothedatastore(CODA or HP
Performance Agent) for thecountersDataM CUSvcor _Total.

If ametric valueisunavailable, thepolicy logszero (for real or integer metrics) or an empty string (for
string-valued metrics).

@ Note:
Ensurethat the OCS_CreateDataSources policy isrunning beforeyou deploy the
OCS WebConfEdgeService Loggingpolicy.

Instance Performance Obj ect

DataM CUSvc Process\Working Set
Process\PageFaults/sec
Process\PrivateBytes
Process\Thread Count

Process\% Processor Time

_Totd Processor\% Processor Time

Schedule: Thispolicy runsevery 15 minutes.
Data Class. OCS _PROCESS
Policy Type: Measurement Thresholdpolicy

Policy Group: Policy management —Policy groups—=SPI for Microsoft Enterprise Servers—sen
—=Microsoft_Office_Communications_Server — WebConfServer

Related Topics:

» Descriptionsof Policy Groups& Types
« Policy Group Catalog

« DiscoveryPolicies
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OCS WebConfServer SessionQueuesState

TheOCS_WebConfServer_SessionQueuesState policy monitorsthestateof thesessionqueues.

Performance
Object

I nstance
Counter
Interval

Threshold

Warning/Error
Instruction Text

Related Topics:

LC:.DATAMCU -00- DataM CU Conferences

N/A
DATAMCU - 041 - Session queuesstate
15min

Whenthedifference between two samplesisgreater than

Warning: 1
Critical: 2

Probable Cause(s): When the DataM CU cannot handle
theload capacity.

Suggested Action(s): Thisshould be atemporary
condition. If thiscondition persists, increasethel oad
capapcity of theDataM CU by provisioning more Data
M CU machines.

« Descriptionsof Policy Groups& Types

« Policy Group Catalog

« DiscoveryPolicies
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OCS WebConfServer _ComplianceErrors

TheOCS_WebConfServer_ComplianceErrorspolicy monitorsthenumber of errorsreported by the
compliancemodule.

Performance Object: LC:DATAMCU - 00 - DataM CU Conferences
Counter: DATAMCU - 026 - Complianceerrors

Threshold: Whenthedifference between two samplesisgreater than:

o Warning: 5

e Critical: 10

Schedule: Thispolicy runsevery 15 minutes.
Policy type: Measurement Thresholdpolicy

Policy group: SPI for Microsoft Enterprise Servers—- en —
Microsoft_Office_ Communications_Server— Microsoft_Office Communications _Server 2007
— WebConfServer

Related Topics:

 Discovery

» AccessEdgeServer
« ArchivingCDRServer
o AVConfServer

« AVEdgeServer

« Configuration

« CWAServer
 FrontEndServer
« IMConfServer

» MediationServer
» TelConfServer
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OCS WebConfServer Number OfUnhandledApp

TheOCS_WebConfServer _NumberOf UnhandledA ppl Exceptionspolicy monitorsthenumber of
unhandled application exceptions.

Performance LC:DATAMCU - 00- DataM CU Conferences

Object

Instance N/A

Counter DATAMCU - 038 - Number of Unhandled Application
Exception

Interval 15min

Threshold Whenthedifferencebetween two samplesisgreater than
Warning: 5
Critical: 10

Related Topics:

 Descriptionsof Policy Groups& Types
« Policy Group Catalog

« DiscoveryPolicies
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OCS WebConfService PrivateBytes

TheOCS_WebConfService PrivateBytespolicy monitorsthePrivate Bytescounter of theWeb
Conferencing Service.

Performance Object: Process
Instance: DataM CUSvc
Counter: PrivateBytes

Threshold: Thispolicy hasthefollowing threshold:

» Warning: 1.5e+007
« Critical: 2et+007

Schedule: Thispolicy runsevery 5 minutes.
Policy Type: Measurement Thresholdpolicy

Policy Group: SPI for Microsoft Enterprise Servers— en —
Microsoft_Office_ Communications_Server— Microsoft _Office_Communications_Server 2007
— WebConfServer

Related Topics:

» Discovery

» AccessEdgeServer
 ArchivingCDRServer
« AVConfServer

« AVEdgeServer

« Configuration

o« CWAServer
 FrontEndServer

o IMConfServer

» MediationServer
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TelConfServer
WebCompServer
WebConfServer
WebEdgeServer
Others
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WebEdgeServer

Deploy thispolicy group on WebEdge server. The WebEdge Server islocated in the perimeter network. It
enablesdatacollaborationwith external users.

Thisserver roleiscollocated withthe AccessEdge Server, except inremote offices, wherethe Web
Conferencing Edge Server isdeployed separatel y becauseno AccessEdge Serversaredeployedinthe
remoteoffice.

Thispolicy group hasthefollowing policies:

OCS_Check WebEdgeServiceStatus

OCS_WebEdgeService PageFaultsPerSec

OCS_WebEdgeService PrivateBytes

OCS WebEdgeService ProcessorTime

OCS_WebEdgeService ThreadCount

OCS_WebEdgeService WorkingSet

OCS_WebEdgeService Logging
OCS_WebEdgeServer_ClientsDisconPerSeclnvalidCookieData
OCS_WebEdgeServer_ClientsDisconPerSeclnvalidCookieTimestamp
OCS _WebEdgeServer_SystemThrottling

OCS WebEdgeServer_ThrottledServerConnections

Related Topics

Discovery
AccessEdgeServer
ArchivingCDRServer
AV ConfServer
AVEdgeServer

Configuration
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« CWAServer
 FrontEndServer
o IMConfServer

o MediationServer
o TelConfServer

o WebCompServer
» WebConfServer
» WebEdgeServer
o Others
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OCS WebEdgeService PageFaultsPer Sec

TheOCS_WebEdgeService PageFaultsPerSec policy monitorsthe Page Faults/sec counter of theWeb
Conferencing Edge Service.

Performance Object: Process
Instance: DataProxy
Counter: Page Faults/sec

Threshold: Thispolicy hasthefollowing threshold:

« Warning: 50
o Critical: 100
Schedule: Thispolicy runsevery 5 minutes.
Policy Type: Measurement Thresholdpolicy

Policy Group: SPI for Microsoft Enterprise Servers— en —
Microsoft_Office_ Communications_Server— Microsoft _Office_Communications_Server 2007
— WebEdgeServer

Related Topics:

» Discovery

» AccessEdgeServer
 ArchivingCDRServer
« AVConfServer

« AVEdgeServer

« Configuration

o« CWAServer
 FrontEndServer

o IMConfServer

» MediationServer
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TelConfServer
WebCompServer
WebConfServer
WebEdgeServer
Others
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OCS WebEdgeServer ClientsDisconPer Secl nvali

TheOCS_WebEdgeServer_ClientsDisconPer SeclnvalidCookieDatapolicy monitorsthenumber of clients
disconnected per second duetoinvalid cookiedata.

Performance Object: LC:DATAPROXY - 01 - Client Connections
Counter: DATAPROXY - 012 - Clientsdisconnected per second duetoinvalid cookie data

Threshold: Thispolicy hasthefollowing threshold:

« Warning: 50

« Critical: 100

Schedule: Thispolicy runsevery 15 minutes.
Policy Type: Measurement Thresholdpolicy

Policy Group: SPI for Microsoft Enterprise Servers—- en —
Microsoft_Office_ Communications_Server— Microsoft_Office Communications _Server 2007
— WebEdgeServer

Related Topics:

 Discovery

» AccessEdgeServer
« ArchivingCDRServer
o AVConfServer

« AVEdgeServer

« Configuration

« CWAServer
 FrontEndServer
« IMConfServer

» MediationServer
» TelConfServer
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WebCompServer
WebConf Server

WebEdgeServer
Others
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OCS WebEdgeServer ClientsDisconPer Secl nvali

TheOCS_WebEdgeServer_ClientsDisconPer SeclnvalidCookieTimestamp policy monitorsthenumber of
clientsrejected per second duetoinvalidtimestamps.

Performance Object: LC:DATAPROXY - 01 - Client Connections
Counter: DATAPROXY - 008 - Clientsdisconnected per second dueto invalid cookietimestamp

Threshold: Thispolicy hasthefollowing threshold:

« Warning: 50
« Critical: 100
Schedule: Thispolicy runsevery 15 minutes.
Policy Type: Measurement Thresholdpolicy

Policy Group: SPI for Microsoft Enterprise Servers—- en —
Microsoft_Office_ Communications_Server— Microsoft_Office Communications _Server 2007
— WebEdgeServer

Related Topics:

 Discovery

» AccessEdgeServer
« ArchivingCDRServer
o AVConfServer

« AVEdgeServer

« Configuration

« CWAServer
 FrontEndServer
« IMConfServer

» MediationServer
» TelConfServer
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WebCompServer
WebConf Server

WebEdgeServer
Others
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OCS WebEdgeService WorkingSet

TheOCS_WebEdgeService WorkingSet policy monitorsthe Working Set counter of theWeb
Conferencing Edge Service.

Performance Object: Process
Instance: DataProxy
Counter: Working Set

Threshold: Thispolicy hasthefollowingthreshold:

» Warning: 1.5e+007
« Critical: 2e+007

Schedule: Thispolicy runsevery 5 minutes.
Policy Type: Measurement Thresholdpolicy

Policy Group: SPI for Microsoft Enterprise Servers— en —
Microsoft_Office_ Communications_Server— Microsoft _Office_Communications_Server 2007
— WebEdgeServer

Related Topics:

» Discovery

» AccessEdgeServer
 ArchivingCDRServer
« AVConfServer

« AVEdgeServer

« Configuration

o« CWAServer
 FrontEndServer

o IMConfServer

» MediationServer
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TelConfServer
WebCompServer
WebConfServer
WebEdgeServer
Others
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OCS WebEdgeService PrivateBytes

TheOCS_WebEdgeService PrivateBytespolicy monitorsthePrivate Bytescounter of theWeb
Conferencing Edge Service.

Performance Object: Process
Instance: DataProxy
Counter: Private Bytes

Threshold: Thispolicy hasthefollowing threshold:

» Warning: 1.5e+007
« Critica: 2e+007

Schedule: Thispolicy runsevery 5 minutes.
Policy Type: Measurement Thresholdpolicy

Policy Group: SPI for Microsoft Enterprise Servers— en —
Microsoft_Office_ Communications_Server— Microsoft _Office_Communications_Server 2007
— WebEdgeServer

Related Topics:

» Discovery

» AccessEdgeServer
 ArchivingCDRServer
« AVConfServer

« AVEdgeServer

« Configuration

o« CWAServer
 FrontEndServer

o IMConfServer

» MediationServer
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TelConfServer
WebCompServer
WebConfServer
WebEdgeServer
Others
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OCS Check_WebEdgeServiceStatus

TheOCS_Check_WebEdgeServiceStatuspolicy checksthestatusof theWeb Conferencing Edge Service
and sendsacritical messageif the serviceisnot running. When you receivethecritical message, click the
message, and then click the Commandstab in Message Propertiesbox. Click Start inthe Operator
Initiated box torestart the service.

Monitored service: RTCDATAPROXY
Schedule: Thispolicy runsevery 5 minutes.
Policy Type: Measurement Thresholdpolicy

Policy Group: SPI for Microsoft Enterprise Servers—- en —
Microsoft_Office_ Communications_Server— Microsoft Office_ Communications _Server 2007
—» WebEdgeSer ver

Related Topics:

o Discovery

o AccessEdgeServer
 ArchivingCDRServer
o AVConfServer

« AVEdgeServer

« Configuration

« CWAServer
 FrontEndServer
o IMConfServer

« MediationServer
o TelConfServer

o WebCompServer
» WebConfServer
« WebEdgeServer
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o Others
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OCS WebEdgeService Processor Time

TheOCS_WebEdgeService ProcessorTimepolicy monitorsthe% Processor Timecounter of theWeb
Conferencing Edge Service.

Performance Object: Process
Instance: DataProxy
Counter: % Processor Time

Threshold: Thispolicy hasthefollowing threshold:

« Warning: 80

o Critical: 90

Schedule: Thispolicy runsevery 5 minutes.
Policy Type: Measurement Thresholdpolicy

Policy Group: SPI for Microsoft Enterprise Servers— en —
Microsoft_Office_ Communications_Server— Microsoft _Office_Communications_Server 2007
— WebEdgeServer

Related Topics:

» Discovery

» AccessEdgeServer
 ArchivingCDRServer
« AVConfServer

« AVEdgeServer

« Configuration

o« CWAServer
 FrontEndServer

o IMConfServer

» MediationServer
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TelConfServer
WebCompServer
WebConfServer
WebEdgeServer
Others
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OCS WebEdgeServer SystemT hrottling

TheOCS_WebEdgeServer SystemT hrottling policy indicatesthat systemwidethrottlingison.
Performance Object: LC:DATAPROXY -00- Server Connections

Instance: _Total

Counter: DATAPROXY - 041 - Systemisthrottling

Threshold: Whenthedifference between two samplesisgreater than:

« Warning: 1
o Critical: 2
Policy Type: Measurement Thresholdpolicy

Policy Group: SPI for Microsoft Enterprise Servers—- en —
Microsoft_Office_ Communications_Server— Microsoft Office_ Communications Server 2007
—» WebEdgeSer ver

Related Topics:

o Discovery

o AccessEdgeServer
o ArchivingCDRServer
o AVConfServer

« AVEdgeServer

« Configuration

« CWAServer
 FrontEndServer
o IMConfServer

o MediationServer
o TelConfServer
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WebCompServer

WebConfServer

WebEdgeServer
Others
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OCS WebEdgeService Logging
TheOCS_WebEdgeService L ogging policy logsthefollowing metricsinto thedatastore (CODA or HP

Performance Agent) for theinstancesDataProxy or _Total.

If ametric valueisunavailable, thepolicy logszero (for real or integer metrics) or an empty string (for
string-valued metrics).

@ Note:
Ensurethat the OCS_CreateDataSources policy isrunning beforeyou deploy the
OCS WebEdgeService Loggingpolicy.

Instance Performance Obj ect

DataProxy Process\Working Set
Process\PageFaults/sec
Process\PrivateBytes
Process\Thread Count

Process\% Processor Time
_Totd Processor\% Processor Time
Schedule: Thispolicy runsevery 15 minutes.
Data Class. OCS _PROCESS
Policy Type: Measurement Thresholdpolicy

Policy Group: SPI for Microsoft Enterprise Servers—= en —
Microsoft_Office_ Communications _Server— Microsoft Office_ Communications Server 2007

—» WebEdgeServer
Related Topics:
« Discovery

o AccessEdgeServer
o ArchivingCDRServer
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« AVConfServer
« AVEdgeServer
« Configuration

o« CWAServer

o FrontEndServer
o IMConfServer
» MediationServer
» TelConfServer
o WebCompServer
» WebConfServer
o WebEdgeServer
o Others
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OCS WebEdgeService ThreadCount

TheOCS_WebEdgeService ThreadCount policy monitorsthe Thread Count counter of theWeb
Conferencing Edge Service.

Performance Object: Process
Instance: DataProxy
Counter: Thread Count

Threshold: Thispolicy hasthefollowing threshold:

« Warning: 100

o Critical: 150

Schedule: Thispolicy runsevery 5 minutes.
Policy Type: Measurement Thresholdpolicy

Policy Group: SPI for Microsoft Enterprise Servers— en —
Microsoft_Office_ Communications_Server— Microsoft _Office_Communications_Server 2007
— WebEdgeServer

Related Topics:

» Discovery

» AccessEdgeServer
 ArchivingCDRServer
« AVConfServer

« AVEdgeServer

« Configuration

o« CWAServer
 FrontEndServer

o IMConfServer

» MediationServer
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TelConfServer
WebCompServer
WebConfServer
WebEdgeServer
Others
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OCS WebEdgeServer ThrottledServer Connectic

TheOCS_WebEdgeServer_ThrottledServerConnectionspolicy monitorsthenumber of server connections
currently that arethrottled.

Performance Object: LC:DATAPROXY - 00- Server Connections
Instance: _Total
Counter: DATAPROXY - 034 - Current count of server connectionsthat arethrottled

Threshold: Whenthedifferencebetweentwo samplesisgreater than:

o Warning: 1

o Critical: 2

Schedule: Thispolicy runsevery 15 minutes.
Policy Type: Measurement Thresholdpolicy

Policy Group: SPI for Microsoft Enterprise Servers— en —
Microsoft_Office_ Communications_Server— Microsoft _Office_Communications_Server 2007
— WebEdgeServer

Related Topics:

» Discovery

» AccessEdgeServer
 ArchivingCDRServer
« AVConfServer

« AVEdgeServer

« Configuration

o« CWAServer
 FrontEndServer

o IMConfServer

» MediationServer
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TelConfServer
WebCompServer
WebConfServer
WebEdgeServer
Others
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Others

Thispolicy group can be deployed on all Microsoft Office Communi cations Server 2007 server roles.

Thispolicy groupincludesthefollowingpolicies:

o OCS_FwdApplicationError
o OCS_FwdA pplicationlnformation
« OCS_FwdApplicationWarning

Related Topics

« Discovery

» AccessEdgeServer
« ArchivingCDRServer
« AVConfServer

« AVEdgeServer

« Configuration

« CWAServer

« FrontEndServer
« IMConfServer

» MediationServer
» TelConfServer

o WebCompServer
o WebConfServer
o WebEdgeServer
o Others
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OCS FwdApplicationError

TheOCS_FwdApplicationError policy forwardsall error messages|oggedin WindowsEvent Log by the
following sourcestothemanagement consol e:
o OCSServer

o OCSAudio-VideoConferencing Server

« OCSCommunicator Web AccessSession Service
« OCSDataMCU

« OCSIMMCU

o OCSiIntelligentIM Filter

o OCSMCU Infrastructure

o OCSMediation Server

« OCSProtocol Stack

o OCSQoE Monitoring Server

o OCSUserReplication

o OCSUser Services

« OCSWMI Event Provider

« OCSACPMCU

o OCSAddressBook Server

o OCSApplicationsModule

o OCSAppDomainHost Process

o OCSArchivingAgent

o OCSCertificateManager

« OCSExchangeUnified MessageRouting<
« OCSInbound Routing

« OCSMCU Factory

© Copyright 1999 - 2009 Hewlett-Packard Development Company, L.P. Page 527



Microsoft Enterprise Servers SPI Online Help

o OCSMCU Infrastructure

« OCSOutbound Routing

o OCSTrandationService

e OCSUser Replicator

e OCSUser Services

« OCSWMI Consumer

o OCSWMI Provider

o OCSMediation Server

« OCSDistribution List Expansion Web Service
« OCSWebConferencing Edge Server
« OCSLDM

Policy Type: WindowsEvent Log policy

Policy Group: SPI for Microsoft Enterprise Servers—- en —
Microsoft_Office_ Communications_Server— Microsoft Office_ Communications Server 2007
—» Others

Related Topics:

o Discovery

o AccessEdgeServer
o ArchivingCDRServer
o AVConfServer

« AVEdgeServer

« Configuration

« CWAServer
 FrontEndServer
o IMConfServer

o MediationServer
o TelConfServer
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WebCompServer

WebConfServer

WebEdgeServer
Others
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OCS FwdApplicationInformation

TheOCS_FwdA pplicationl nformation policy forwardsall informational messagesloggedinWindows
Event L og by thefollowing sourcesto the management consol e:
o OCSServer

o OCSAudio-VideoConferencing Server

« OCSCommunicator Web AccessSession Service
« OCSDataMCU

« OCSIMMCU

o OCSiIntelligentIM Filter

o OCSMCU Infrastructure

o OCSMediation Server

« OCSProtocol Stack

o OCSQoE Monitoring Server

o OCSUserReplication

o OCSUser Services

« OCSWMI Event Provider

« OCSACPMCU

o OCSAddressBook Server

o OCSApplicationsModule

o OCSAppDomainHost Process

o OCSArchivingAgent

o OCSCertificateManager

« OCSExchangeUnified MessageRouting<

« OCSInbound Routing

« OCSMCU Factory
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o OCSMCU Infrastructure

« OCSOutbound Routing

o OCSTrandationService

e OCSUser Replicator

e OCSUser Services

« OCSWMI Consumer

o OCSWMI Provider

o OCSMediation Server

« OCSDistribution List Expansion Web Service
« OCSWebConferencing Edge Server
« OCSLDM

Policy Type: WindowsEvent Log policy

Policy Group: SPI for Microsoft Enterprise Servers—- en —
Microsoft_Office_ Communications_Server— Microsoft Office_ Communications Server 2007
—» Others

Related Topics:

o Discovery

o AccessEdgeServer
o ArchivingCDRServer
o AVConfServer

« AVEdgeServer

« Configuration

« CWAServer
 FrontEndServer
o IMConfServer

o MediationServer
o TelConfServer
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WebCompServer

WebConfServer

WebEdgeServer
Others
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OCS FwdApplicationWarning

TheOCS_FwdA pplicationWarning policy forwardsall warning messages|oggedin WindowsEvent Log
by thefollowing sourcestothemanagement consol e:
o OCSServer

o OCSAudio-VideoConferencing Server

« OCSCommunicator Web AccessSession Service
« OCSDataMCU

« OCSIMMCU

o OCSiIntelligentIM Filter

o OCSMCU Infrastructure

o OCSMediation Server

« OCSProtocol Stack

o OCSQoE Monitoring Server

o OCSUserReplication

o OCSUser Services

« OCSWMI Event Provider

« OCSACPMCU

o OCSAddressBook Server

o OCSApplicationsModule

o OCSAppDomainHost Process

o OCSArchivingAgent

o OCSCertificateManager

« OCSExchangeUnified MessageRouting<

« OCSInbound Routing

« OCSMCU Factory
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o OCSMCU Infrastructure

« OCSOutbound Routing

o OCSTrandationService

e OCSUser Replicator

e OCSUser Services

« OCSWMI Consumer

o OCSWMI Provider

o OCSMediation Server

« OCSDistribution List Expansion Web Service
« OCSWebConferencing Edge Server
« OCSLDM

Policy Type: WindowsEvent Log policy

Policy Group: SPI for Microsoft Enterprise Servers—- en —
Microsoft_Office_ Communications_Server— Microsoft Office_ Communications Server 2007
—» Others

Related Topics:

o Discovery

o AccessEdgeServer
o ArchivingCDRServer
o AVConfServer

« AVEdgeServer

« Configuration

« CWAServer
 FrontEndServer
o IMConfServer

o MediationServer
o TelConfServer
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WebCompServer

WebConfServer

WebEdgeServer
Others
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Microsoft Enterprise Servers SPlI Microsoft
Office Communications Server 2007 Reports

TheMicrosoft Enterprise Servers SPI Microsoft Office Communications Server 2007 havethefollowing
reports:.

Front End Service CPU Statistics

TheFront End Service CPU Statisticsreport shows CPU statisticsof thefront end service compared with
overall CPU statisticsof thesystem, ingraphical and tabular format. The summarized processstatistics
includethe percentage of CPU time used by thefront end service compared with the percentage of timethe
system'sCPU wasbusy.

IM Conferencing Service CPU Statistics

ThelM Conferencing Service CPU Statisticsreport showsCPU statisticsof thel M conferencing service
comparedwith overall CPU statisticsof the system, ingraphical and tabular format. The summarized
processstatisticsincludethe percentage of CPU timeused by thel M conferencing compared withthe
percentage of timethe system's CPU wasbusy.

Access Edge Service CPU Statistics

TheA ccessEdge Service CPU Statisticsreport showsCPU stati sticsof theaccessedge servicecompared
with overall CPU statisticsof the system, in graphical and tabular format. The summarized process
statisticsincludethe percentage of CPU timeused by the access edge compared with the percentage of time
thesystem'sCPU washbusy.

Front End Service Memory Statistics

TheFront End Service Memory Stati sticsreport showssummary memory stati sticsof thefront end service
ingraphical and tabular format. The summarized process stati sticsincludethe pagefaults per second,
private bytes, and working set used by thefront end service.

IM Conferencing Service Memory Statistics

ThelM Conferencing ServiceMemory Statisticsreport showssummary memory statisticsof thelM

conferencing serviceingraphical andtabular format. The summarized processstatisticsincludethe page
faults per second, private bytes, and working set used by the M conferencing service.
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Access Edge Service Memory Statistics

TheAccessEdge Service Memory Stati sticsreport showssummary memory statisticsof theaccessedge
serviceingraphical and tabular format. The summarized processstati sticsincludethe pagefaultsper
second, private bytes, and working set used by the accessedge service.

SQL Back End Latency Experienced By Front End Server

The SQL Back End Latency Experienced By Front End Server report showsthe amount of timethat a
request spent in the queueto the SQL back end and the amount of time taken by the back end to processin
graphical (linegraph) and tabular format. If either the queuelatency or processing latency ishigh, the
front end will start throttling requeststo the back end.

Average Holding Time for Incoming M essages on Front End Server

TheAverageHolding Timefor Incoming Messageson Front End Server report showstheaverageholding
timefor incoming messageson thefront end server ingraphical (linegraph) and tabular format.A high
valueindicatesthat thefront end server isoverloaded and unableto processtherequestsontime.

Front End Server Availability and Connectivity

TheFront End Server Availability and Connectivity report showstheL ocal 503 Responses/sec andthe
L ocal 504 Responses/sec on thefront end server in graphical (linegraph) and tabular format. The 503
codeindicatesthat the server isunavailable whilethe 504 codeindicatesthat thereare connectivity
problemswithother servers.

Sends Outstanding on Front End Server

The Sends Outstanding on Front End Server report showsthe Sends Outstanding onthefront end serverin
graphical (linegraph) and tabular format. A high value meansthat alarge number of requestsand
responses are queued outbound and this could be dueto network latency issuesor aproblemwith aremote
server.

Average |ncoming Message Processing Time on Access Edge Server

TheAveragelncoming Message Processing Timeon AccessEdge Server report needsto depict the
averageincoming message processing time ontheaccessedge server ingraphical (linegraph) and tabular
format. High valuesindicatethat the accessedge server isoverloaded and unabl e to processtherequestson
time.
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Client Request Errorsand Timed Out Sessions over UDP on Audio/Video Edge
Server

TheClient Request Errorsand Timed Out Sessionsover UDPon Audio/Video Edge Server report shows
theclient request errors/sec, client send request errors/sec and theidl e sessionstimed-out/secover UDPon
the Audio/Video Edge Server ingraphical and tabular format. High valuesof client request errors/sec and
client send request errors/sec canindicate network latency issues. If alargenumber of sessionstime out per
second, then you may need to increasethe sessionidletimeout parameter.

Client Request Errorsand Timed Out Sessions over TCP on Audio/Video Edge
Server

TheClient Request Errorsand Timed Out Sessionsover TCPon Audio/Video Edge Server report shows
theclient requestserrors/sec, client send request errors/sec and theidl e sessionstimed-out/secover TCPon
the Audio/Video Edge Server ingraphical and tabular format. High valuesof client request errors/sec and
client send request errors/sec canindicate network latency issues. If alargenumber of sessionstime out per
second, then you may need to increasethe sessionidletimeout parameter.

Related Topics
« Microsoft Enterprise ServersSPI Microsoft Office Communi cations Server 2007 Graphs

» Microsoft Enterprise Servers SPI Microsoft Office COmmuni cations Server Server 2007 Policies

« DataStoreTablefor Microsoft Enterprise Server
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Data Store Table for Microsoft Enterprise Server

TheMuicrosoft Enterprise SPI createsthefollowing datatablesfor Microsoft Exchange Server 2007 metricsin

storeonthenodetofacilitatethedata-collection procedure.

Data StoreDetails

Report Name Report Table Report TableAttributes g?;:\saor
g_Front End Service CPU OCS _PROCESS PCTPROCESSORTIME OCS PRC
Statistics.rpt

THREADCOUNT
Policy logging data:
OCS _FrontEndService Logging SYSPCTPROCESSORTIME
g_IM Conferencing ServiceCPU OCS_PROCESS PCTPROCESSORTIME OCS_PRC
Statistics.rpt

THREADCOUNT
Policy loggingdata: SSC
OCS _IMConfService Logging SYSPCTPROCESSORTIME
g_AccessEdgeServiceCPU OCS _PROCESS PCTPROCESSORTIME OCS _PRC
Statistics.rpt

THREADCOUNT
Policy logging data: SSC
OCS_AccessEdgeService Logging SYSPCTPROCESSORTIME
g_Front End ServiceMemory OCS_PROCESS PAGEFAULTS OCS_PRC
Statistics.rpt

WORKINGSET
Policy logging data:
OCS _FrontEndService L ogging PRIVATEBYTES
g_IM Conferencing Service OCS_PROCESS PAGEFAULTS OCS_PRC
Memory Statistics.rot
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-

Policy logging data:
OCS _IMConfService_Logging

g_AccessEdgeServiceMemory OCS PROCESS
Statistics.rpt

Policy logging data:
OCS_AccessEdgeService Logging

g_SQL Back End Latency.rpt OCS FRONTEND

Policy logging data:
OCS _FrontEndServer_Logging

g_AverageHolding Timefor OCS_FRONTEND
Incoming M essageson Front End
Server.rpt

Policy logging data:
OCS _FrontEndServer_Logging

g_Front End Server Availability OCS_FRONTEND
and Connectivity.rpt

Policy logging data:
OCS FrontEndServer_Logging

g_SendsOutstandingonFrontEnd OCS_FRONTEND
Server.rpt

Policy loggingdata:
OCS FrontEndServer_Logging

g_Averagelncoming Message OCS_ACCESSEDGE
Processing TimeonAccessEdge
Sarver.rpt

WORKINGSET

PRIVATEBYTES

PAGEFAULTS

WORKINGSET

PRIVATEBYTES

QUEUELATENCY

SPROCLATENCY

OCS_PRC

OCS FRC

HOLDINGTIMEFORINCMSG OCS_FRC

LOCALS03RESPONSES

LOCALS04RESPONSES

SENDSOUTSTANDING

AVINCMSGPROCTIME

OCS_FRC

OCS_FRC

OCS AC(
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Policy logging data:
OCS_AccessEdgeServer Logging

g _UDPClient Request Errorsand  OCS _AVEDGE
Timed Out Sessions on
Audio/VideoEdgeServer.rpt

g TCPClient Request Errorsand  OCS AVEDGE
Timed Out Sessionson
Audio/VideoEdgeServer.rpt

Policy logging data:
OCS _AVEdgeServer_Logging
Related Topics

» DataStorefor Graphs

UDPCLIENTREQERR OCS AVE
UDPCLIENTSENDERR
UDPSESSIONTIMEOUTS

TCPCLIENTREQERR OCS_AVE

TCPCLIENTSENDERR

TCPSESSIONTIMEOUTS

« Microsoft Enterprise ServersSPI Microsoft Office Communi cations Server 2007 Reports
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Microsoft Office Communications Server 2007
SPI Graphs

Thegraphsarepictorial representation of thevarious metrics. Graphs contain datathat are collected by
policies.

TheMicrosoft Office Communications Server 2007 SPI graphsareasfollows:

Front End Service CPU statistics

TheFront End Service CPU statisticsgraph showsthe CPU statistics of the Front End service compared
withoverall CPU statisticsof thesystem. Thesummarized processstati sticsincludethe percentage of CPU
timeused by the service compared with the percentage of timethe system's CPU wasbusy. Thegraph
helpsyouto determineto what extent the Front End serviceisutilizing the processor time.

Thisgraph usesthedatacollected by the OCS_FrontEndService Logging policy. Inthedatastore of the
node, the OCS_PROCESStableisused to construct thisgraph.

Web Conferencing Service CPU statistics

TheWeb Conferencing Service CPU statisticsgraph showsthe CPU statisticsof theweb conferencing
servicecompared with overall CPU statisticsof thesystem. Thesummarized processstatisticsincludethe
percentage of CPU time used by the service compared with the percentage of timethe system'sCPU was
busy. Thegraph hel psyouto determineto what extent theweb conferencing serviceisutilizing the
processor time.

Thisgraph usesthedatacollected by theOCS_WebConfService L ogging policy. Inthedatastoreof the
node, the OCS_PROCESStableisused to construct thisgraph.

IM Conferencing Service CPU statistics

ThelM Conferencing Service CPU statisticsgraph showsthe CPU statisticsof thelM conferencing service
comparedwith overall CPU statisticsof the system. The summarized processstatisticsincludethe
percentage of CPU time used by the service compared with the percentage of timethe system'sCPU was
busy. Thegraph helpsyou to determineto what extent the M conferencing serviceisutilizingthe
processor time.

Thisgraph usesthedatacollected by the OCS_IMConfService_L ogging policy. Inthedatastoreof the
node, the OCS_PROCESStableisused to construct thisgraph.
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Telephony Conferencing Service CPU statistics

TheTelephony Conferencing Service CPU stati sticsgraph showsthe CPU statisticsof thetel ephony
conferencing servicecomparedwithoverall CPU statisticsof thesystem. Thesummarized processstatistics
includethe percentage of CPU timeused by the service compared with the percentage of timethe system's
CPU wasbusy. Thegraph helpsyou to determineto what extent the tel ephony conferencing serviceis
utilizingtheprocessor time.

Thisgraph usesthedatacollected by the OCS_TelConfService _Logging policy. Inthedatastore of the
node, the OCS_PROCESStableisused to construct thisgraph.

Audio/Video Conferencing Service CPU statistics

TheAudio/Video Conferencing Service CPU statisticsgraph showsthe CPU statisticsof theaudio/video
conferencing servicecomparedwithoverall CPU statisticsof thesystem, ingraphical format. The
summarized process statisticsincludethe percentage of CPU timeused by the service compared withthe
percentage of timethe system's CPU wasbusy. Thegraph hel psyou to determineto what extent the
audio/video conferencing serviceisutilizing the processor time.

Thisgraph usesthedatacollected by theOCS_AV ConfService Logging policy. Inthedatastoreof the
node, the OCS_PROCESStableisused to construct thisgraph.

Access Edge Service CPU statistics

TheAccessEdge Service CPU stati sticsgraph showsthe CPU statisticsof theaccessedge service
comparedwith overall CPU statisticsof thesystem, ingraphical format. Thesummarized processstatistics
includethe percentage of CPU timeused by the service compared with the percentage of timethesystem's
CPU wasbusy. Thegraph hel psyou to determineto what extent the accessedge serviceisutilizing the
processor time.

Thisgraph usesthedatacollected by the OCS_AccessEdgeService Logging policy. Inthedatastoreof the
node, the OCS_PROCESStableisused to construct thisgraph.

Audio/Video Edge Service CPU statistics

TheAudio/Video Edge Service CPU statisticsgraph showsthe CPU statisticsof theaudio/video edge
servicecompared with overall CPU statisticsof thesystem, ingraphical format. Thesummarized process
statisticsincludethe percentage of CPU timeused by the service compared with the percentage of timethe
system's CPU wasbusy. Thegraph hel psyou to determineto what extent the audio/video edge serviceis
utilizingtheprocessor time.

Thisgraph usesthedatacollected by the OCS AV EdgeService Logging policy. Inthedatastoreof the

© Copyright 1999 - 2009 Hewlett-Packard Development Company, L.P. Page 543



Microsoft Enterprise Servers SPI Online Help

node, the OCS_PROCESS tableisused to construct thisgraph.
Audio/Video Authentication Service CPU statistics

TheAudio/Video Authentication Service CPU statisticsgraph showsthe CPU statisticsof theaudio/video
authentication servicecompared with overall CPU statisticsof thesystem, ingraphical format. The
summarized process stati sticsincludethe percentage of CPU timeused by the service compared withthe
percentage of timethe system's CPU wasbusy. Thegraph hel psyou to determineto what extent the
audio/video authentication serviceisutilizing theprocessor time.

Thisgraph usesthedatacollected by theOCS_AV AuthService Logging policy. Inthedatastoreof the
node, the OCS_PROCESS tableisused to construct thisgraph.

Web Conferencing Edge Service CPU statistics

TheWeb Conferencing Edge Service CPU statisticsgraph showsthe CPU statisticsof theweb
conferencing edgeservicecompared with overall CPU statisticsof thesystem, ingraphical format. The
summarized process stati sticsincludethe percentage of CPU timeused by the service compared withthe
percentage of timethe system's CPU wasbusy. Thegraph hel psyou to determineto what extent theweb
conferencing edgeserviceisutilizingtheprocessor time.

Thisgraph usesthedatacollected by the OCS WebEdgeService Logging policy. Inthedatastoreof the
node, the OCS_PROCESS tableisused to construct thisgraph.

Archiving and CDR Service CPU statistics

TheArchivingand CDR Service CPU statisticsgraph showsthe CPU statisticsof the Archivingand CDR
servicecompared with overall CPU statisticsof thesystem, ingraphical format. Thesummarized process
statisticsincludethe percentage of CPU timeused by the service compared with the percentage of timethe
system’'s CPU wasbusy. Thegraph hel psyou to determineto what extent the Archiving and CDR service
isutilizingthe processor time.

Thisgraph usesthedatacollected by the OCS_ArchivingCDRService L ogging policy. Inthedatastoreof
thenode, the OCS_PROCESS tableisused to construct thisgraph.

Mediation Service CPU statistics

TheMediation Service CPU statisticsgraph showsthe CPU stati sticsof the medi ation service compared
withoverall CPU statisticsof thesystem, in graphical format. The summarized processstatisticsinclude
the percentage of CPU time used by the service compared with the percentage of timethesystem'sCPU
wasbusy. Thegraph hel psyou to determineto what extent the mediation serviceis utilizing the processor
time.
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Thisgraph usesthedatacollected by the OCS _MediationService Logging policy. Inthedatastore of the
node, the OCS_PROCESS tableisused to construct thisgraph.

Front End Service Memory Statistics

TheFront End Service Memory Stati sticsgraph showsthe memory statisticsof thefront end servicein
graphical format. Thesummarized process stati sticsincludethe pagefaultsper second, privatebytes, and
working set used by thefront end service.

Thisgraph usesthedatacollected by the OCS_FrontEndService Logging policy. Inthedatastore of the
node, the OCS_PROCESS tableisused to construct thisgraph.

Web Conferencing Service Memory Statistics

TheWeb Conferencing ServiceMemory Statisticsgraph showsthememory statisticsof theweb
conferencing serviceingraphical format. Thesummarized processstatisticsincludethe pagefaultsper
second, privatebytes, and working set used by theweb conferencing service.

Thisgraph usesthedatacollected by the OCS WebConfService L ogging policy. Inthedatastoreof the
node, the OCS_PROCESS tableisused to construct thisgraph.

IM Conferencing Service Memory Statistics

ThelM Conferencing ServiceMemory Stati sticsgraph showsthememory statisticsof thelM conferencing
serviceingraphical format. Thesummarized processstati sticsincludethe pagefaults per second, private
bytes, and working set used by theweb conferencing service.

Thisgraph usesthedatacollected by the OCS_IMConfService_Logging policy. Inthedatastoreof the
node, the OCS_PROCESStableisused to construct thisgraph.

Telephony Conferencing Service Memory Statistics
TheTelephony Conferencing ServiceMemory Stati sticsgraph showsthememory statisticsof the

telephony conferencing serviceingraphical format. Thesummarized processstati sticsincludethepage
faultsper second, private bytes, and working set used by thetel ephony conferencing service.

Thisgraph usesthedatacollected by the OCS_TelConfService _Logging policy. Inthedatastore of the
node, the OCS_PROCESStableisused to construct thisgraph.

Audio/Video Conferencing Service Memory Statistics

TheAudio/Video Conferencing ServiceMemory Statisticsgraph showsthememory statisticsof the
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audio/video conferencing serviceingraphical format. Thesummarized processstati sticsincludethepage
faultsper second, privatebytes, and working set used by theaudio/video conferencing service.

Thisgraph usesthedatacollected by theOCS_AV ConfService L ogging policy. Inthedatastoreof the
node, the OCS_PROCESStableisused to construct thisgraph.

Access Edge Service Memory Statistics

TheA ccessEdge ServiceMemory Stati sticsgraph showsthememory statisticsof theaccessedgeservice
ingraphical format. The summarized process statisticsincludethe pagefaults per second, private bytes,
and working set used by theaccessedgeservice.

Thisgraph usesthedatacollected by the OCS_AccessEdgeService Logging policy. Inthedatastoreof the
node, the OCS_PROCESStableisused to construct thisgraph.

Audio/Video Edge Service Memory Statistics

TheAudio/Video Edge Service Memory Stati sticsgraph showsthememory statisticsof theaudio/video
edgeserviceingraphical format. Thesummarized processstati sticsincludethe pagefaul tsper second,
private bytes, and working set used by theaudio/video edgeservice.

Thisgraph usesthedatacollected by the OCS AV EdgeService Logging policy. Inthedatastoreof the
node, the OCS_PROCESS tableisused to construct thisgraph.

Audio/Video Authentication Service Memory Statistics

TheAudio/Video Authentication ServiceMemory Stati sticsgraph showsthememory statisticsof the
audio/video authentication serviceingraphical format. The summarized processstati sticsincludethepage
faults per second, private bytes, and working set used by the audio/video authenti cation service.

Thisgraph usesthedatacollected by the OCS_AV AuthService Logging policy. Inthedatastoreof the
node, the OCS_PROCESS tableisused to construct thisgraph.

Web Conferencing Edge Service Memory Statistics

TheWeb Conferencing Edge Service M emory Statisticsgraph showsthememory statisticsof theweb
conferencing edgeserviceingraphical format. Thesummarized processstatisticsincludethe pagefaults
per second, privatebytes, and working set used by theweb conferencing edgeservice.

Thisgraph usesthedatacollected by the OCS WebEdgeService Logging policy. Inthedatastoreof the
node, the OCS_PROCESS tableisused to construct thisgraph.

Archiving and CDR Service Memory Statistics
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TheArchivingand CDR Service Memory Stati sticsgraph showsthe memory statisticsof the Archiving
and CDR servicein graphical format. The summarized process statisticsinclude the pagefaultsper
second, private bytes, and working set used by the Archiving and CDR service.

Thisgraph usesthedatacollected by the OCS_ArchivingCDRService L ogging policy. Inthedatastoreof
thenode, the OCS_PROCESStableisused to construct thisgraph.

Mediation Service Memory Statistics

TheMediation Service Memory Stati sticsgraph showsthe memory statisticsof themediationservicein
graphical format. Thesummarized processstati sticsincludethe pagefaultsper second, private bytes, and
working set used by themediation service.

Thisgraph usesthedatacollected by the OCS MediationService Logging policy. Inthedatastore of the
node, the OCS_PROCESS tableisused to construct thisgraph.

Authentication failures/sec on Audio/Video Edge Server

TheAuthenticationfailures/secon Audio/Video Edge Server graph showstheauthenticationfailuresper
secover UDPand TCPonthe A/V Edge Server

Thisgraph usesthedatacollected by theOCS_AV EdgeServer_Logging policy. Inthedatastoreof the
node, the OCS_AV EDGE tableisused to construct thisgraph.

SQL Back End Latency Experienced By Front End Server

The SQL Back End Latency Experienced By Front End Server graph showsthe amount of timethat a
request spent in the queueto the SQL back end and thetime taken by the SQL backend to processa
request. . If either thequeuelatency or processing latency ishigh, thefront end will start throttling requests
to the back end.

Thisgraph usesthedatacollected by the OCS_FrontEndServer_L ogging policy. Inthedatastoreof the
node, the OCS_FRONTEND tableisused to construct thisgraph.

Average Holding Time for Incoming Messages on Front End Server

The AverageHolding Timefor Incoming M essages on Front End Server graph showstheaverageholding
timefor incoming messageson thefront end server. A highvalueindicatesthat thefront end serveris
overloaded and unableto processtherequestsontime.

Thisgraph usesthedatacollected by the OCS_FrontEndServer_L ogging policy. Inthedatastoreof the
node, the OCS_FRONTEND tableisused to construct thisgraph.
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Front End Server Availability and Connectivity

TheFront End Server Availability and Connectivity graph showsthe L ocal 503 Responses/sec onthefront
end server. The503 codeindicatesthat the server isunavailablewhilethe 504 codeindicates connectivity
problemswithother servers.

Thisgraph usesthedatacollected by the OCS_FrontEndServer_L ogging policy. Inthedatastoreof the
node, the OCS_FRONTEND tableisused to construct thisgraph.

Sends Outstanding on Front End Server

The Sends Outstanding on Front End Server graph showsthe Sends Outstanding onthefront end server. A
high value meansthat alarge number of requests and responses are queued outbound and could be dueto
network latency issuesor aproblemwitharemoteserver.

Thisgraph usesthedatacollected by the OCS_FrontEndServer_L ogging policy. Inthedatastoreof the
node, the OCS_FRONTEND tableisused to construct thisgraph.

Average |ncoming Message Processing Time on Access Edge Server

TheAveragelncoming M essage Processing Timeon AccessEdge Server graph showsthe Average
Incoming M essage Processing TimeontheAccessEdge Server . High valuesindi catethat the AccessEdge
Server isoverloaded and unableto processtherequestsontime.

Thisgraph usesthedatacollected by the OCS_AccessEdgeServer_Logging policy. Inthedatastoreof the
node, the OCS_ACCESSEDGE tableisusedto construct thisgraph.

Client Request Errorsand Timed Out Sessions over UDP on Audio/Video Edge
Server

TheClient Request Errorsand Timed Out Sessionsover UDP on Audio/Video Edge Server graph shows
theclient requestserrors/sec, client send request errors/sec and theidl e sessionstimed-out/secover UDPon
theAudio/Video Edge Server. Highval uesof client request errors/sec and client send request errors/sec
canindicate network latency issues. If alarge number of sessionstime out per second, then you can
increasethesessionidletimeout parameter.

Thisgraph usesthedatacollected by the OCS_AV EdgeServer_Logging policy. Inthedatastoreof the
node, the OCS_AV EDGE tableisused to construct thisgraph.

Client Request Errorsand Timed Out Sessions over TCP on Audio/Video Edge
Server
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The Client Request Errorsand Timed Out Sessionsover TCP on Audio/Video Edge Server graph shows
theclient requestserrors/sec, client send request errors/sec and theidl e sessionstimed-out/secover TCPon
theAudio/Video Edge Server. Highvaluesof client request errors/sec and client send request errors/sec
canindicate network latency issues. If alarge number of sessionstime out per second, then you can
increasethesessionidletimeout parameter.

Thisgraph usesthedatacollected by theOCS AV EdgeServer_Logging policy. Inthedatastoreof the
node, the OCS_ AV EDGE tableisused to construct thisgraph.

Related Topics

« Microsoft Enterprise ServersSPI Microsoft Office Communications Server 2007 Reports
« Microsoft Enterprise ServersSPI Microsoft Office COmmuni cationsServer Server 2007 Policies

o DataStoreTablefor Microsoft Enterprise Server
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Data Store Table for Microsoft Enterprise Server

TheMicrosoft Enterprise SPI createsthefollowing datatablesfor Microsoft Exchange Server 2007 metricsin
datastoreonthenodetofacilitatethe data-collection procedure.

Data StoreDetails

Data Store Data

GraphName Policy Logging Data SpecFile Class

FrontEnd OCS_FrontEndService L ogging OCS_PROCESS.spec OCS _PROCESS
ServiceCPU
Statistics

Web OCS WebConfService Logging OCS_PROCESS.spec OCS _PROCESS
Conferencing

ServiceCPU

Statistics

IM OCS IMConfService Logging OCS_PROCESS.spec OCS PROCESS
Conferencing

ServiceCPU

Statistics

Telephony OCS TeConfService Logging OCS_PROCESS.spec OCS PROCESS
Conferencing

ServiceCPU

statistics

Audio/Video  OCS AVConfService Logging OCS_PROCESS.spec OCS _PROCESS
Conferencing

ServiceCPU

satistics

AccessEdge = OCS_AccessEdgeService Logging OCS_PROCESS.spec OCS_PROCESS
ServiceCPU
statistics

Audio/Video  OCS AVEdgeService Logging OCS_PROCESS.spec OCS _PROCESS
EdgeService
CPU dtatistics
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Audio/Video  OCS AVAuthService Logging OCS_PROCESS.spec OCS _PROCESS
Authentication

ServiceCPU

datistics

Web OCS_WebEdgeService Logging OCS_PROCESS.spec OCS _PROCESS
Conferencing
EdgeService
CPU dtatistics

Archivingand OCS_ArchivingCDRService Logging OCS PROCESS.spec OCS_PROCESS
CDR Service
CPU dtatistics

Mediation OCS MediationService _Logging OCS_PROCESS.spec OCS _PROCESS
ServiceCPU
satistics

Front End OCS_FrontEndService Logging OCS_PROCESS.spec OCS _PROCESS
Service

Memory

Statistics

Web OCS_WebConfService Logging OCS_PROCESS.gpec OCS_PROCESS
Conferencing

Service

Memory

Statistics

IM OCS _IMConfService_Logging OCS_PROCESS.spec OCS _PROCESS
Conferencing

Service

Memory

Statistics

Telephony OCS TeConfService Logging OCS_PROCESS.spec OCS _PROCESS
Conferencing

Service

Memory

Statistics

Audio/Video  OCS _AVConfService Logging OCS_PROCESS.spec OCS _PROCESS
Conferencing
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Service
Memory
Statistics

AccessEdge  OCS_AccessEdgeService Logging OCS PROCESS.spec OCS PROCESS
Service

Memory

Statistics

Audio/Video  OCS AVEdgeService Logging OCS PROCESS.spec OCS PROCESS
EdgeService

Memory

Statistics

Audio/Video  OCS AVAuthService Logging OCS_PROCESS.spec OCS _PROCESS
Authentication

Service

Memory

Statistics

Web OCS_WebEdgeService Logging OCS_PROCESS.spec OCS_PROCESS
Conferencing

EdgeService

Memory

Statistics

Archivingand OCS_ArchivingCDRService Logging OCS PROCESS.spec OCS_PROCESS
CDR Service

Memory

Statistics

Mediation OCS_MediationService_Logging OCS_PROCESS.spec OCS_PROCESS
Service

Memory

Statistics

Authentication OCS _AVEdgeServer Logging OCS_AVEDGE.spec OCS _AVEDGE
Failures/sec

on

Audio/Video

EdgeServer

SQL Back OCS _FrontEndServer_Logging OCS_FRONTEND.spec OCS_FRONTEND
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End Latency
Experienced
By Front End
Server

Average OCS_FrontEndServer_L ogging OCS_FRONTEND.spec
Holding Time

for Incoming

Messageson

FrontEnd

Sarver

FrontEnd OCS _FrontEndServer_Logging OCS _FRONTEND.spec
Server

Availability

and

Connectivity

Sends OCS _FrontEndServer_Logging OCS FRONTEND.spec
Outstanding

on Front End

Server

Average OCS_AccessEdgeServer_Logging OCS_ACCESSEDGE.spec
Incoming

Message

Processing

Timeon

AccessEdge

Server

ClientRequest OCS AVEdgeServer Logging OCS AVEDGE.spec
Errorsand

Timed Out

Sessionsover

UDPon

Audio/Video

Edge Server

ClientRequest OCS_AVEdgeServer _Logging OCS_AVEDGE.spec
Errorsand

Timed Out

Sessionsover

OCS FRONTEND

OCS_FRONTEND

OCS_FRONTEND

OCS_ACCESSEDC

OCS_AVEDGE

OCS_AVEDGE
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TCPon
Audio/Video
Edge Server

Related Topics

« DataStorefor Reports
« Microsoft Enterprise Servers SPI Microsoft Office Communi cations Server 2007 Graphs
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Microsoft Enterprise Servers SPI Tools

TheMicrosoft Enterprise Servers SPI hasthefollowingtools:

« MSES BTS DB_Configuration
« BrowseSharePOint Site

o Sdf-HedlingInfo

o Sdf-HedlingVerification
Related Topics:

« Microsoft EnterpriseServersSPI Overview

© Copyright 1999 - 2009 Hewlett-Packard Development Company, L.P. Page 555



Microsoft Enterprise Servers SPI Online Help

MSES BTS DB _Configuration

TheMSES BTS DB_Configurationtool isusedto configuretheMicrosoft BizTalk Server.

TheBizTalk Server 2006 storesdatain SQL server instead of the WMI CIMV 2 database. Thethe
Microsoft Enterprise Servers SPl must connect totheBizTalk Server’ sSQL databaseto collect therelated
datait needs.

Beforerunning Discovery, the HPOM administrator must configure the SQL databasefor all nodeswith
BizTak Server installed. Windowsintegrated security (SSPI mode) doesnot workif the SQL
authentication modeisset for SQL server. If SQL authenticationis"users/", the HPOM console needsto
know the SQL user name and password. To connect to SQL server If you If you chooseto customize one
or morepoliciesafter depl oying them, ensureto redepl oy the policiesafter customizing them. evenwhenit
isin SQL authentication mode, the HPOM administrator canusetheMSES BTS DB_Configuration tool
to storethe corresponding SQL server name, and the SQL user nameand password. If thisconfigurationis
not donefor BizTalk Server 2006 nodes, the default SQL user name and password'svalueisconsidered.

For moredetailsontheMSES BTS DB_Configurationtool, see Addtional Configuration Procedure
sectionof HP Operations Smart Plug-in for Microsoft Enterprise Servers Installation and
Configuration Guide .

Related Topics:

« Microsoft Enterprise ServersSPI ToolsOverview
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Browse SharePoint Site

TheBrowse SharePoint Sitetool runsthelnternet Explorer to browsetheweb sitedefined by theservice
node.

Related Topics:

o Microsoft EnterpriseServersSPI ToolsOverview
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Self-Healing Info

The Self-Healing Info tool runsthe Microsoft Enterprise Servers SPI datacollector on the sel ected nodes.

Related Topics:

« Microsoft Enterprise ServersSPI ToolsOverview
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Self-Healing Verification
TheSelf-Healing Verificationtool verifiestheversion of theMicrosoft Enterprise Servers SPl components.

Related Topics:

« Microsoft Enterprise ServersSPI ToolsOverview
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