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Welcome to This Guide

Welcome to HP SOA Systinet, the foundation of Service Oriented Architecture, providing an enterprise
with a single place to organize, understand, and manage information in its SOA. The standards-based
architecture of SOA Systinet maximizes interoperability with other SOA products.

How This Guide is Organized

SOA Systinet User Guide describes the features and functionality of the product for normal users. It is
organized according to the Ul —a part for the common Ul features and then a part for the features and
functionality of each tab.

> Important: Thisguide describes the default installation of SOA Systinet. The format and content
of each tab can be modified using HP SOA Systinet Customization Editor. All screenshotsin this
guide are from the Service Publisher perspective. The Administrator perspective displays
additional functionality described in HP SOA Systinet Administrator Guide and the General
perspective may not display all the functionality described in this guide.

This guide contains the following parts:

Part |, “ Getting Started”. An introduction to the features of the user interface and the common tasks that
can be accessed from all pages.

Part 11, “Dashboard”. The features of the Dashboar d and the tasks performed there.

Part |11, “ Services’. A guide to the Services tab and the creation and management of services, lifecycles,
and contracts.

Part 1V, “Policies’. Describes the Policies tab and the use and management of policies.

Part V, “Tools’. A guideto the T ools tab and the governance and repository content management features
accessed fromiit.



Document Conventions

The typographic conventions used in this document are;

run.bat make

Script name or other executable command plus mandatory arguments.

[--help]

A command-line option.

either | or

A choice of arguments.

repl ace_val ue

A command-line argument that should be replaced with an actual value.

{argl | arg2}

A choice between two command-line arguments where one or the other is
mandatory.

rmdir /S /Q SystenB2

Operating system commands and other user input that you can type on the
command line and press Enter to invoke. Itemsinitalics should be replaced
by actual values.

C:\ Systemi ni

Filenames, directory names, paths and package names.

a. append(b);

Program source code.

server. \Version

Aninline Java or C++ class name.

get Ver si on() Aninline Java method name.

Shift-N A combination of keystrokes.

Service View A label, word or phrase in a GUI window, often clickable.
OK A button in a GUI window.

New->Service

Menu choice.
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Documentation Updates

This manual's title page contains the following identifying information:

e Software version number

e Document release date, which changes each time the document is updated

» Software release date, which indicates the release date of this version of the software

To check for recent updates, or to verify that you are using the most recent edition of a document, go to:

http://ovweb.exter nal.hp.com/Ipe/doc_serv/
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http://ovweb.external.hp.com/lpe/doc_serv/

Support
Mercury Product Support

Y ou can obtain support information for products formerly produced by Mercury as follows:

e If you work with an HP Software Services Integrator (SV1) partner (http://h20230.www2.hp.-
com/svi_partner_list.jsp), contact your SV agent.

» If you have an active HP Software support contract, visit the HP Software Support Web site and use
the Self-Solve Knowledge Search to find answers to technical questions.

* For the latest information about support processes and tools available for products formerly produced
by Mercury, we encourage you to visit the Mercury Customer Support Web site at: http://hp.-
com/go/hpsoftwar esupport.

e For the latest information about support processes and tools available for products formerly produced
by Systinet, we encourage you to visit the Systinet Online Support Web site at: http://www.systinet.-
com/support/index.

» If you have additional questions, contact your HP Sales Representative.
HP Software Support

Y ou can visit the HP Software Support Web site at:
http://www.hp.com/go/hpsoftwar esuppor t

HP Software online support provides an efficient way to access interactive technical support tools. Asa
valued support customer, you can benefit by using the support site to:

e Search for knowledge documents of interest
e Submit and track support cases and enhancement requests
» Download software patches

+ Manage support contracts

12
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e Look up HP support contacts

» Review information about available services

Enter into discussions with other software customers
e Research and register for software training

Most of the support areas require that you register as an HP Passport user and sign in. Many also require a
support contract. To find more information about access levels, go to: http://h20230.www2.hp.-
com/new_access levels.jsp

To register for an HP Passport D, go to: http://h20229.www2.hp.com/passport-registration.html

13
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Part |. Getting Started

Thispart explains how to access SOA Systinet, the features of the user interface, and the common functions
accessible from every page.

This part contains the following chapters:

e Accessing the User Interface on page 17
» Features of the User Interface on page 19
e Creating an Account on page 23

» Managing Y our Account on page 27

» Service Discovery on page 29






1 Accessing the User Interface

Before attempting to use SOA Systinet, ensure that it is running on the server you wish to access.

To access theweb Ul use one of the web browserslisted in the Supported Platforms section in the HP SOA
Systinet Installation Guide.

Enter the URL into your browser in the form:

protocol ://server:port/context/systinet/platforn web
where:
e protocol iseither http, or httpsif you want to create a secure connection using SSL
* server andport and context are determined during installation

The default port is 8080 for HTTP and 8843 to use SSO. For example:
http://mypc: 8080/ soal systinet/pl atformweb

or:

https://ourserver: 8843/ soal systinet/platforn web

This should display the Dashboard in your browser:

17



Figure 1. The Dashboard at Start-up

Guest (Sign In) as Guest ( change =

] servees | o | Toos

Reuse Statistics = Service Level Objectives A
=2

w Refresh

w Visit feed home page » Visit feed home page
Advanced Search » Refresh » Refresh
By Taxonomy - 0 0%
- | —— 100% 3 Posial Address Verification & Platinum Postal Address Verificati...
View = - 0 0% & FTP Business Service Shown 1 of 4 entries in feed
. Shown 2 of 2 entries in feed.
All Services

Services | own » Consumption Requests
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My Services » My Contracts Documentation @
» Visit feed home page

Consumption Requests Contracts [l » Visit feed home page » Refresh
Change Requests » Refresh

w Visit feed home page
Compliance Reports » Refresh e ) ) g Transaction Services

@ FTP Service documentation
N BT
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@ Daniel Johnson's Contract Shown 1 of 1 entries in feed & Document Services
Service Shown 1 of 1 entries in feed & Headguarter
Consumption Request B Customer Management System
Business Policy

Shown 5 of § entries in feed

Validation

Validate Compliance

About | Documeniation
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?2 Features of the User Interface

The SOA Systinet user interface has the same look and feel throughout:

Figure 2. A Typical SOA Systinet Page

Tools » Implementations
Search for ... E
This page lists all artifacts of this type. Click the artifact name in the left column to view its details.

Tasks
Reqgistries Find Clear View: Verbose Per Page: 10 20 50 of 17
Generate WSIL Document [ |

D FTP Web Service ‘Web Service artifact representing FTP Service.

F CustomerNotificationService This service provides notification messages for various customer changes
Business Service
SOAP Service from WSDL D AddCustomerService This service allows a customer to be added to the enterprize customer system.
S0AP Senvice F Support Telephene support
HTTP Senice P EmployeeList wadltype representing service
Web Application
Task D Holiday request service WSDL service for submitting a holiday request
Other Resource D TransferFundsService This service allows funds to be transferred frem one account to ancther

- StopPaymentService This service allows stops to be set and maintained

Lifecycle o B C

D MotificationService This =ervice is used to provide notifications.

D DirectDepositAdvanceService This service supports the operations used to set up the advancement of money

1 2 Next b Last b

Delete Selected

Produdt Information
|A ion |

Every page contains the following common elements:
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e Tabsarethe access to the main components of SOA Systinet described in Tabs on page 20.
»  TheMenu contains a set of component specific links described in Menus on page 20.

» Account Statuscontrolssign-in, personal account management and your view of SOA Systinet described
in Account Status on page 21.

e Product Information gives access to product and documentation information.

Tabs

The Ul is split into functional components. At the top of every page the tabs access these components.

Figure 3. SOA Systinet Tabs

UESUNN  senices | Poiicies | ools |

Clicking atab opens the main page of that component;

The Dashboard is the first page you see when you start SOA Systinet. It contains portlets showing a
customizable real-time view of your SOA. The Dashboard is described in Features of the Dashboard Tab
on page 39.

The Servicestab isthe central location which shows all information about services and contractsin one
place to provide easy access and simple management. The Services tab is described in Features of the
Services Tab on page 51.

ThePaliciestab enablesyou to validate your business services against company policy and to manage those
polices. The Policestab is described in Features of the Policies Tab on page 93.

The T oolstab gives access to Information Management offering ageneric low level view of the content of
SOA Systinet and access to administration and governance tools. The Toolstab is described in Features of
the Tools Tab on page 157.

Menus

On the left of each pageis a section containing a menu of links and a search box.

20 Chapter 2



Figure4. Menu

Search

| searcn for \ m

Advanced Search

I

By Taxonomy

View =2

All Services

Services | own

Iy Services
Consumption Requests
Change Requests
Compliance Reports

New =

Service
Consumption Request
Business Policy

Validation =

Validate Compliance

The search feature is described in Full Text Search on page 29.

The menu is context specific for each component and each menu is described in:

Account Status

Dashboard Menu on page 40
Services Menu on page 52
Policies Menu on page 95

Tools Menu on page 158

At the top-right of each page is a section allowing you to sign-in, manage your account and change your

perspective in SOA Systinet.

Features of the User Interface
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Figure5. Account Status before Sign-In

Guest (Sign In) az Guest [ change <)

Click Sign In and enter the credentials provided by your administrator. If permitted by the administrator
you can aso create a new account from the sign-in page as described in Creating an Account on page 23.

Figure 6. Account Status after Sign-In

johnuser (My Account | Sign Out )

as Service Publigher ( change =)

My Account. Manage your account as described in Managing Y our Account on page 27.
Sign Out. Sign out of SOA Systinet and become a guest user again.

Change. Move the cursor over change and select the perspective to alter your view of SOA Systinet.
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3 Creating an Account

SOA Systinet provides account management features, however, if LDAP is used then the LDAP account
management functions should be used instead.

To create an account:
1 Do one of the following:
e Asthe administrator, in Tools > User Accountsclick New Account

e Alternatively, you may be permitted to register asanew user from Sign In. Click Sign In and then
register asanew user.

The Create New Account dialog appears:
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Create new Account

Tools » Create new Account

Please enter the new account information and click 'Save’ o create the account or 'Cancel’ to abort and return fo the list of accounts.

Basic Information =l

Login Name: *

Full Name; *

Password: *

|
|
Email: * [
|
|

Confirm Password: *

Personal information =]

Phone Number: | ‘
Add

Instant Messenger: | ‘
Add

Language coce:

Description: |

Preferences

‘

Default user language:
All known user languages: English

Recipient:

Street:

City:

|
|
|
State province: [
|
|
|

Postal code:

Country:

Other:

e
location:

[seve | comee |

Complete the account details with the following parameters:
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Table 1. Basic I nformation

Parameter Definition

Login Name The user id used to signiin

Full Name The name of the user

Email The email address for notifications
Password The password used to signin
Confirm Password The password used to signin

Table 2. Personal I nformation

Parameter Definition
Phone Number A contact telephone number — use Add to create multiple entries
Instant Messenger | A messenger id — use Add to create multiple entries

Language Code | The language spoken by the new user

Description A description for the new user

Table 3. Preferences

Parameter Definition

Default User Select alanguage from the drop-down list

Language

All known user Check the boxes to select spoken languages

languages

Platform The administrator can check thisbox if the new user has administrator privileges
Administrator (this box is not visible for new registrations)

The address section allows you to input a mailing address for the user with Geographical L ocation
selection.

3  Click Save to create the new user.

Creating an Account 25
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4 Managing Your Account

Y our accounts details are available to amend.

To change your account details:
1 Click My Account to display your account information.
2 You can change your general account details and your password.
To change your password:
1 Click Change Password.
2 Enter your old and new passwords.
3 Click Saveto confirm the change.
To edit your account details:
1 Click Edit.

2  Change the parameters described in Creating an Account on page 23 with the exception of
password.

3 Click Saveto confirm the changes.
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5 Service Discovery

SOA Systinet provides numerous ways to locate the service or artifact you need:

Full text search isavailablein the menu on every page and is described in Full Text Search on page 29.

Browsing by taxonomy is accessible from the search menu and is described in Taxonomy Browsing on
page 32.

The Services tab provides list views that enable you to browse and filter services by column heading,
as described in List Views on page 55.

The Tools tab provides browse artifact pages with more sophisticated filtering. Artifactsin abrowse
view can be filtered by column heading or by taxonomic categories assigned to them during artifact
creation. Browse views are described in Browse Artifact Pages on page 167.

Stored searches can be created and used to provide custom views of artifacts. This feature is described
in full in Stored Searches on page 205.

Custom RSS views can be added to the Dashboar d to provide periodically updated views of specific
artifact types. RSS portlets are described in RSS Content Feed Portlets on page 42 and the procedure
to create new portletsin Adding a Content Feed on page 45.

SOA Systinet integrates with UDDI registries giving access to the services indexed in the registry.
Setting up registry integration is described in the Registry Setup and Configuration section of the HP
SOA Systinet Administration Guide and importing and exporting data with the registry is described in
Registry Integration on page 209.

SOA Systinet integrates with | DEs enabling devel opers direct access to the SOA Systinet repository.
Thisfeature is described in the IDE Integration section of the HP SOA Systinet Devel oper Guide.

Full Text Search

Full text search isthe ssimplest way to find an item in the repository.

29



> Note: Full text search must be enabled on the database and in the configuration for this feature to
function. See the Configuring the Database for Full Text Search section of the HP SOA Systinet
Installation Guide and the SOA Systinet Configuration Options section of the HP SOA Systinet
Administration Guide.

The search input is located at the top of the menu on every page in SOA Systinet:

Search

Search for | <o

Advanced Search

By Taxonomy

Advanced Sear ch enables you to perform a search using filters as described in Filtering Full Text Search
Results on page 31.

By Taxonomy enables you to browse the repository by taxonomic categories as described in Taxonomy
Browsing on page 32.

To perform afull text search of datain SOA Systinet repository:
e Typeyour full text search query in the input field, and then click Go.

Multiple search terms can be separated with a space to search for repository artifacts containing all the
specified terms.

To search for aterm including a space, enclose the search term in quotation marks (*).
SOA Systinet allows the following wildcards:

e _ canbeused to represent any character.

e %or* can be used to represent any text string.

For example, the search string: C st % servi ce finds both Customer Service and Cost Pricing Serviceif they
exist in the repository.
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Theresults of your search appear asalisting that can be further reduced using filtersasdescribed in Filtering
Full Text Search Results on page 31.

) 2 Note: The default functionality of full text search adds a %to the end of any input search string
that does not contain wildcards. For example, searching for acc finds all services that begin with
acc. The addition of the % can be disabled as described in the Disabling the Addition of % to
Search Terms section of the HP SOA Systinet Installation Guide.

A Warning: An exception can occur in the event of awildcard resulting in excessive search terms.
If this occurs then resolve the problem with one of the following methods:

* Remove unnecessary wildcards (%,*,_).
e Prevent theimplicit appending of a % by enclosing your search terms with quotes.

*  Remove unnecessary words from the expression.
Filtering Full Text Search Results

Theresults of afull text search can be reduced by using filters. Thisfilter functionality can also be directly
accessed using the Advanced Sear ch link in the Sear ch section of the menu.

Service Discovery 31



Figure 7. Sear ch Results Page

Search results for 'provider’

Tools > Search results
Search Properties =

Search query: ‘ provider |

Scope: ‘ <all> v|

Search Results =

Results in scope: Assertion , Taxonomy , Tool
PerPage: 10 20 50 of10
Mame T e Gontentype __ Modited

Business Service Provider Has Phone Number Assertion textixml 2007-02-14 10:27:41
sdm/sdmConfig.html sdm text/ntml 2007-11-12 16:07:15
sdm/sdmConfig.xml sdm 2007-11-12 16:07:10
Service Contains Usage Plan Assertion textixml 2007-02-14 10:27:53
UDDI_BE_04 Assertion textixml 2007-02-14 10:26:44
ntis-gov:sic:1997 Taxonomy 1970-01-01 01:00:00
UNSPSC-0rg-UNsSpsc Taxonomy 1970-01-01 01:00:00
UNSpSc-0rg:unspsc v6.0501 Taxonomy 1970-01-01 01:00:00
Service Providers Tool 1970-01-01 01:00:00
ntis-gov:naics:2002 Taxonomy 1970-01-01 01:00:00

Scope enables you to filter your search by selecting one of the available artifact types. The search isthen
limited to this artifact type.

Alternatively, click one of the artifact types next to Resultsin scope in the Sear ch Results section.

Taxonomy Browsing

SOA Systinet enables you to search the repository based on taxonomic categories.
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To browse by taxonomies:

1 Inthe Sear ch section of the menu on any page, click By Taxonomy. The SDM page appears displaying
alist of taxonomies and categories from the SOA Definition Model, and the number of artifactsin

each taxonomy and category.

SDM

Views -~ Tools -

= Zone types taxonomy

E5 XSL output methods ta. ..

[E= XQuery Input/Output ty...

[E5 UDDI entity type taxono... (386)
@ Binding Template (259)

B Business Service (119)
B Business Entity (8)
[E= Transport taxonomy
B3 Report types taxonomy  (11)
B Sub Report (9)
B Index Report (2)
[E= Report status taxonomy  (11)
B Complete (11)
E5 Report result codes tax._. (11)
@ ok (11)

5 Report categories taxo... (11)
& Change management (2)

» The number of items displayed next to each category in the list is approximate and for

E5 Protocols taxonomy
E5 Policy types taxonomy
B Design time
B Runtime

[E5 Life-cycle stages taxon. ..

B Production
B Candidate
& Initial

E5 Language codes taxon. ..

& English

B3 Interface types

B3 Impact level taxonomy
B Medium
@ High

E5 Document Types

E5 Contract Agreement St

B Accepted

(5)
2
(8)
(e1)
(89)
(1
(1
2
2

4
(8)
(1

(1
(1

Home > By Taxonomy

[E= Contact types taxonomy
E5 Contact roles taxonomy
B Architect
[E= Computer types taxono...
E5 Associated application ..
@ Policy Manager
@ Platform
E5 Assertion Classificatio. .
B Service Catalog
B SOAP Message
@ Interface and Schema
@ uDDI
B W3-l Basic Profile
B3 Artifact types taxonomy.
B Artifact

2
2

(173)
(162)
(11)
(1486)
(9)
(4)
(21)
(12)
(100)
(1)
(1)

performance reasonsis evaluated ignoring the ACLs. The number represents the cumulative
number of itemsin all subcategories of the current category. The table displayed under the
list of subcategories contains only items categorized by the current category (and does not
contain items categorized by its subcategories).

2  Select ataxonomic category to view alist of artifacts classified by that category, or ataxonomy to
view alist of all artifacts classified by those taxonomic categories and the avail able categories in that

taxonomy.

Service Discovery
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Report types taxonomy

Home » By Taxonomy > Report types taxonomy

Views -  Tools ~
[E Sub Report (9) [E Report
[ Index Report (2)
Find Clear Per Page: 10 20 50 of 11

Report - WSDL collection change mana... The result of execution of task: Provides synchroniza... Report
[FTP Service WSDL] - Change Manage... Synchronization of /wsdls/fipService wsdl. Synchroniz.. Report
Report - Registry Import - [Systinet Reg... The result of execution of task: import of selected dat... Report
Registry Import Report [uddi:systinet.co... import of 'uddi:systinet com:uddinodebusinessKey' (B... Report
Registry Import Report [uddi:6a4a9930... import of 'uddi:6a4a8930-341d-11d9-8489-698e2e6... Report
Registry Import Report [uddi:d7de1dd1... import of 'uddi:d7de1dd1-3401-11d9-aa15-d7de1dd... Report
Registry Import Report [uddi:698e5570... import of 'uddi:698e5570-341a-11d9-8489-698e2e6... Report
Registry Import Report [uddi:systinet.co... import of 'uddi:systinet. com:demo:hq' (Business Entity) Report
Registry Import Report [uddi:56526050... import of 'uddi:56526050-3411-11d9-8489-698e2e60... Report
Registry Import Report [uddi:systinet.co... import of 'uddi:systinet. com:demo:it' (Business Entity) Report

1 2 Next » Last b

These pages also contain context menu options enabling you to change the page display:

The View menu contains options:
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All Taxonomies displays all taxonomies in the repository.

A set of options enabling you to select a subset of taxonomies. For example, UDDI displays the subset
of taxonomies for UDDI registry categorization.

M anage Views enables you to select or edit the taxonomy views displayed in the Views menu, and to
create a new taxonomy view.

To create a new taxonomy view:

1 Inthe Manage Views page, click New to open the Create View page.
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2 Input aname and description for the taxonomy view.

3 Useadd and Remove Selected to select the taxonomies to display in the view.
4 Setthe Display Propertiesto control the format of the view.

5  Click Saveto create the new taxonomy view and add it to the Views menu.

The Tools>Display Properties option enables you to change the order of the taxonomies and the number
listed in each column.
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Part Il. Dashboard

This part explains the features and use of the Dashboard, which isthe initial page that opens when you
start SOA Systinet.

This part contains the following chapters:
» Features of the Dashboard Tab on page 39. The elements of the user interface on the Dashboar d.
* Adding a Content Feed on page 45. How to add a new RSS feed to the Dashboard.

e Adding a Content Report on page 47. How to add new report content to the Dashboard.






6 Features of the Dashboard Tab

The Dashboard contains a customizabl e real-time view of your SOA data:

Figure 8. The Dashboard Tab

admin (My Account | Sign Out )

as Service Publisher ( change =)

] servicss || Policies || ool |

» Refresh w Visit feed home page » Refresh
=2 » Refresh
Advanced Search - 0 0% RSS feed provider unreachable
By Taxonomy - 1 100% @ Testing Business Services
——
- 0 0% & Production Business Services Pol E— o =
5 ervice Level Objectives
View = Shown 2 of 2 entries in feed.
R w Visit feed home page
All Services # Consumption Requests W Refresh
Services | own » My Contracts Implementations [ENE|
My Services
y TTEED A # Visit feed home page g Platinum Postal Address Verificati -
Consumption Requests w Refresh Shown 1 of 1 entries in feed
Change Requests w Visit feed home page
» Refresh
Compliance Reports =, FTP Web Service —
Registered Organizations A =
New g Daniel Johnson's Contract Shown 1671 entries in feed
= w Visit feed home page
Shown 1 of 1 entries in feed w Refresh
Service "
Documentation (e
Consumption Request - —
e ransaction Services
w Refresh BT
Add » Visit feed home page = Document Services
w Refresh
g FTP Service documentation g Headquarter
Content Feed
Shown 1 of 1 entries in feed & Customer Management System
Content Report © Postal Address Verification
Shown 5 of 8 entries in feed.
Reports Waiting for Review & FTP Business Service

Shown 2 of 2 entries in feed

Validation

Validate Compliance

About | Documentation

The Dashboard is split into the menu on the left and a number of Portlets in the main section of the page.
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) 2 Tip: Portletscan be dragged and dropped to customize thelook of your dashboard using the mouse.
Y ou can a'so use the keyboard to move portlets.

To move portletson the Dashboard with the keyboar d:

1

2

Press F9 to display the movement keypad.

Use the arrow keysto navigate to the portlet you want to move.
Press Enter to select the portlet.

Use the arrow keys to move the portlet into position.

Press Enter to fix the portlet in place.

Press F9 to exit portlet navigation mode.

This chapter describes:

e Dashboard Menu on page 40. The items in the dashboard menu.

* RSS Content Feed Portlets on page 42. The RSS content feed portlets on the dashboard.

» Reuse Statistics Portlet on page 43. Displays statistics of service use.

Dashboard Menu

The Dashboard menu is split into collapsible sections:

40
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Figure 9. Dashboard Menu

[searcn for .. | co |
Advanced Search

By Taxonomy

View =
All Services

Services | own

My Services
Consumption Requests
Change Requests
Compliance Reports

New =

Service
Consumption Request
Business Policy

Add =

Content Feed
Content Report
Reports Waiting for Review

Validation =

Validate Compliance

Search. The full text search function described in Full Text Search on page 29.

View. A set of linksto List Views (see List Views on page 55) showing various aspects of service and
contract management.

New. Create new artifacts:

e Service. Create anew business service as described in Creating a New Business Service on page
61.

e Consumption Request. Request the provision of a service as described in Consuming Services on
page 87.

* Business Policy. Create anew policy as described in Creating Business Policies on page 121.
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* Add. Create anew content feed or report to the dashboard, as described in Adding a Content Feed on
page 45 and Adding a Content Report on page 47, or restore a portlet to the dashboard.

» Validation. Validate the policy compliance of an artifact as described in Validating Documents on page
137.

RSS Content Feed Portlets

The Dashboard contains a number of content feeds that use RSS subscription to display up-to-date
information from avariety of sources, including the repository:

Figure 10. Implementations RSS Feed Portlet

Implementations

¥ Visit feed home page
#» Refresh

CustomerMetificatienService
AddCustomerService
Support

Employeelist

Holiday request service

Shown 5 of 18 entries in feed.

Visit feed home page takes you to the source of the content in the portlet.
Refresh reloads the content list.
Clicking one of the linksin the list takes you to the page showing that item.

The tool icon accesses the feed portlet configuration where you can change the number of list items and
the update frequency.

The portlet can be removed from the dashboard by clicking [X], and new portlets can be added as described
in Adding a Content Feed on page 45.

Closing a portlet in the Dashboard makes it available in the Add section of the Dashboard menu.
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Reuse Statistics Portlet

Contract Management provides basic statistics of service use in the Reuse Statistics portlet on the
Dashboard.

Figure 11. Reuse Statistics Graph

Reuse Statistics

#» Refresh

ol
| BE 20%
2

10— 22%

# Requests to Approve
» My Contracts

The statistics show the percentage of services used by a given number of consumers. Basic intervals are
less than one, one or two, and more than two.

Refresh rel oads the service statistics.

Requeststo Approve and My Contracts open the relevant List View asdescribed in List Views on page
55.

Closing the portlet makesiit available in the Add section of the Dashboard menu.

Click one of the graph barsto view the services that fit the selected criteria. For each service thetable lists
all consumers.
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7/ Adding a Content Feed

The Dashboard can display up-to-date information from external sources and from SOA Systinet.
Toadd a new RSSfeed to the Dashboard:

1 Inthe Add section of the dashboard menu click Content Feed to open a new content feed in the
Dashboard:

Content Feed

Feed URL: |

Title: |

Entries:

g

Update [min]:

&0

2 Complete the form with parameters:

Par ameter Definition
Feed URL The address of the RSS feed

» Note: To add afeed for repository content use the url from the
RSS view accessed from the Common context menu in Browse
Artifact and detail view pages (see Browse Artifact Pages on page
167 and Artifact Detail Pages on page 170) or the RSS of Result
view accessed from the View context menu for a stored search.
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Parameter Definition

Title The heading for the new feed portlet
Entries The number of itemsto list

Update [min] Theinterval between feed updates

Click Save to access the feed and load the initial content.
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8 Adding a Content Report

The Dashboard can display content from specially designed reports.

> SOA Systinet contains a standard set of dashboard reports which can be added to using the SOA
Systinet Report Editor. See the SOA Systinet Report Editor documentation for more information.

To add a new content report to the Dashboar d:

1 Inthe Add section of the dashboard menu click Content Report to open anew content report in the
Dashboard:

Content Report

Title: | Top Publishers |

() Service Lifecycle

() service Lifecycle Graph
() Top Consumers

(@) Top Publishers

() Top Reused Services

2 Input atitle for the portlet and select areport from the list.

3 Click Saveto access the most recent report from the reporting server.
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4 Reload executes the associated reporting tool to generate anew version of the report.

5  Click thetool icon to change the title or content of the portlet.
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Part lll. Services

This part explains the features and use of the Services tab which is the place to organize and manage your
SOA services.

This part contains:
Features of the Services Tab on page 51 describes the user interface elements of the services tab.

Service Pages on page 55 describes the pages for browsing and viewing servicesand lifecyclesin the services
tab.

Service Publication on page 61 explains the process of creating services, their implementation, and making
them available for use.

Managing the Service Lifecycle on page 77 explains the process of establishing alifecycle processfor your
services.

Managing Contracts on page 87 explains the process of establishing and managing contracts.






Q Features of the Services Tab

The Servicestab isthe central location that shows all information about services and contractsin one place
to provide easy access and simple management:

Figure 12. The Services Tab

admin (My Account | Sign Out )

as Administrator ( change =)

Dustbors [T poios | toas

Search Recent Updates =

Gonsumable Services Alef Service alef 2007-11-15 15:28:19
All Services Verify service kojdjak 2007-11-151511:58
My business service admin 2007-11-1513:58:10
My Services U1 Test Service asdkfjalfjk 1.0 ut 2007-11-15 13:33:39
Services | Consume bs pepa pepa2 2007-11-15 11:.
My Contracts lada business service desc lada 2007-11-15 11:37:
My Consumption Requests TestBSSve test pro Bug #37840 konarik 2007-11-14 18:28:14
AASS admin 2007-11-14 18:26:42
Consumption Requests BS ales test mumajz 2007-11-14 16:51:46
Change Requests aafhAaa admin 2007-11-14 16:29:51

more.
All Contracts

All Consumption Requests

Services | Consume

‘

New
Service My business service administrator / My business s... administrator MNone
Consumption Request KK AAA | XXX Contract AAA MNone

juraj tm 02 1234 / juraj tm 02 Contract (1. 1234 None

Custom Views
more...
Recent Documents

My Services

‘

Existing Contract
- Marekova testovacia servisa as kidfjasl.dkfjasidk sadlkfj.asldkfjaslk = 1.0 0 1
My business service 0 1
Nejaky nazev 0 0
more.
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The Servicestab is split into the menu on the left and a number of collapsible sections:
e Services Menu on page 52. A description of the itemsin the Services Menu.

* My Services. Shows the servicesthat you provide that are ready for consumption.
»  Services| Consume displays the services that you use.

* Recent Updates shows servicesthat are newly available or modified

Click aservice namein these liststo view its detailsin the View Service page or more... to open the List
View for that type of item (see Service View on page 56 or List Views on page 55).

Services Menu

All pagesin the Services tab include amenu of links:
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Figure 13. ServicesMenu

| searcn for \ m

Advanced Search

By Taxonomy

Select Contact

Add Documentation

Add Service Level Objective

Consumable Services

All Services

My Services

Services | Consume

My Contracts

My Consumption Requests

Consumption Requests
Change Requests

All Contracts
All Consumption Requests

New =

Service
Consumption Request

Custom Views

No custom views

Recent Documents

FTP Business Service

Existing Contract

The Services menu is split into sections:

e Search. Thefull text search function described in Full Text Search on page 29.

Features of the Services Tab
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To Do. When viewing a service, this section shows the recommended steps to make the service ready
for consumers as described in Service Publication on page 61.

View. A set of linksto List Views (see List Views on page 55) showing various aspects of service,
contract and lifecycle management.

New. Create new artifacts:

e Service. Create anew business service as described in Creating a New Business Service on page
61.

e Consumption Request. Request the provision of a service as described in Consuming Services on

page 87.

Custom Views. Each view isthe result of a user specified search as described in Stored Searches on
page 205.

Recent Documents displays the last few artifacts you have viewed.

Import. Create anew contract using the details of an existing one as described in Importing an Existing
Contract on page 88.
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10 Service Pages

The Services tab contains two types of view pages, described in the following sections:
e List Views on page 55 describes the index views of service artifacts.
* Service View on page 56 describes the detailed view of service related artifacts in the Service Catal og.

» Change Requests Page on page 60 describes the lifecycle management page displaying an overview of
your approval requests.

List Views
Click one of the links under View in the services menu to open alist view of that type of artifact:

Figure 14. My ServicesList View

My Services
Services = View
Find Clear

Account Services Services from Accounting 0 0
Customer Services CMS 0 0
Tranzaction Services Financial Tranzactions 0 0
Qutlet Locator Locate Electrical Qutlsts 0 0
Document Services Services from Decumentation 0 0
HR Services Service from HR 0 0
IT Services Services provide by T 0 0

These pages have the same functionality as search result pageswith the addition of Find immediately bel ow
the page heading. Click Find to open a query window:
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Figure15. List View Filter

¢ find: | account

4 | Name
Qwner
Modified
Description

.| WErsion

Enter your search parameter, select a column, and then click Find to filter the list.

Click Clear to remove the filter and restore the list of artifacts.

Service View

Clicking a service name in Services opens a service view:
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Figure 16. View Service Page

FTP Business Service

Business Service Services > View Business Service

Logical service describing FTP Service in business terms.

Views - Tools -  Compliance -  Requests - Edit
Service Properties =

Owner: Daniel ‘Gonsumer’ Johnson (daniel johnson@acme.com, +310938209380)

Version:
Failure Impact: High

Enable Consumption  No
Requests:

Keywords:

Associated Approval << Undefined »>
Process:

Provi

select provider

Service Status

‘

Consumed by: 0 consumer(s)
Contracts 0 contract(s)
Established:

Current Lifeeycle Production
Stage:

Approved Lifecycle
tage:

Associated Approval
Process:

Lifecycle Stage
istory:

Change Requests:  There are no Change Requests.
Revision: 2 ( history )
Last Modified: 2007-11-13 10:37:59

Documents (=]

“if Find Clear

Mo items

Add Document ¥

Service Level Objectives =]

I Find Clear

noanes

No items

Add SLO ~

Implementations ]

i Find_ Clear

s pe——versin —— woaes

FTP Web Service SOAP Service 20071112 17:16:14 edit | remove

Add Web Application ~ | Add SOAP Service ~ | Add XML Service ~

Thisisthe central location for information about the service.

Service Pages
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The grey bar contains a set of context action menus containing sets of actionsthat can alter the view of the
service or perform governance actions on the service.

The actions vary depending on the artifact but they include:

58

Views:

Advanced View opens the detailed view of the artifact from the Tools tab as described in Artifact
Detail Pages on page 170.

Navigator View opens a graphical representation of the artifact and its relationships, as described
in Navigator View on page 173.

Revision History opensthe version history of the artifact as described in Revision History on page
175.

Access Rights opens a view of the access permissions for the artifact.

Tools:

Related Reports opensalist of the reports related to this artifact as described in Reports on page
203.

Dependency Analysisand | mpact Analysis execute the impact management tool on the artifact as
described in Impact Tools on page 189.

Change Owner enablesthe administrator or owner of the artifact to transfer ownership to adifferent
user, as described in Changing Artifact Ownership on page 180.

Compliance:

Validate Compliance. Validate the policy compliance of an artifact as described in Validating
Documents on page 137.

Compliance Status. View the results of the last compliance check as described in Report Views
on page 107.

Effective Palicies. View the business policies associated with the service.
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e Reset Compliance Statistics. Delete all compliance reports associated with the artifact.

* Related Requests:

e Submit Change Request starts the procedure described in Submitting a Change Request on page
83.

e Submit Consumption Request starts the procedure described in Consuming Services on page 87.

* View Pending Consumption Requestsopensalist view (seeList Viewson page 55) of consumption
requests that require action by the service provider.

e View Accepted Consumption Requests opensalist view (seeList Views on page 55) of
consumption requests accepted by the service provider.

* View Rgected Consumption Requestsopensalist view (seeList Viewson page 55) of consumption
requests rejected by the service provider.
» Edit enables you to change the attributes of the service.
» Delete removes the service from the repository after confirmation.

» Submit Change Reguest isdisplayed if the service is associated with alifecycle approval process and
at astage requiring approval. Click Submit Change Request to start the approval process described in
Submitting a Change Request on page 83.

e Approve/Deny isdisplayed if the serviceis associated with alifecycle approval process and thereis
an outstanding request for your approval. Click Approve/Deny to start the approval process described
in Handling Change Requests on page 84.

The To Do section of the menu shows the recommended set of steps to make the service complete with
appropriate accompanying documentation, animplementation and any servicelevel objectives. Completing
these stepsis described in Service Publication on page 61.

Service Propertiesdisplays key information about the service, the service owner, version, and contact, and
also the lifecycle stage with any associated approval process.
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Service Status displays contract information, lifecycle approval status and registry integration status (see
Registry Synchronization on page 212).

SOA Manager includes alink to view the SOA Manager view of this serviceif it is also stored there.

The Documents, Service L evel Objectives, and | mplementations sections enable you to manage the
artifacts associated with the service and add new relationships as described in Service Publication on page
61.

Change Requests Page

The Change Requests pageis part of lifecycle management displaying an overview of all approval requests
you are involved with (see Managing the Service Lifecycle on page 77).

Access the page from the Services or Tools menu with the Change Requests link.
The page is split into the following sections displaying different stages of service and lifecycle approvals.

» Change Requeststo Approvedisplaysalist of change requests that require your attention. These
reguests are associated with services at a lifecycle stage that you are the approver for. Click a request
to review it and approve or reject, as described in Handling Change Requests on page 84.

» Change Requests| Processed displaysthelist of change requests that you either approved or denied.

e My Pending Change Requests displays your outstanding change requests that require review by the
relevant approvers.

» Change Requests | Submitted displaysalist of all change requests that you submitted.

* My Serviceswith a Change Request Needed displays servicesyou own that require approval because
the revision is different to the last approved revision.

e Serviceswith a Change Request Needed displays services that require your approval because the
revision number is different to the last approved revision.

* Serviceswith Approvalsdisplaysalist of approved services with links to the last approved revision.
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11 Service Publication

Service publication is one of the most important aspects of SOA Systinet.

SOA Systinet makes service publication simple by breaking the process down into aset of basic procedures:
» Creating a New Business Service on page 61

»  Setting aProvider on page 63

* Adding Service Documentation on page 63

* Implementing a Service on page 65

e Adding an SLO on page 72

» Making the Service Available on page 75

Creating a New Business Service
Y ou can publish new business services from the Ser vices tab.
To publish a new service:

1 Inthe New section of the servicestab menu click Serviceto open the Publish Business Service page:
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Publish Business Service

Basic information

Services » Publish Business Service

This wizard steps through artifact creation. Complete the form and click 'Save' to create the artifact. Required fields are marked with an *.

Service Properties =

Name: *

Description:

Lifecycle Stage:

Version:
Failure Impact:

Enable Consumption

Requests:

Keywords:
(comma separated)

Associated Approval
Process:

Provider:

| Foreign Exchange Service ‘

Up-to-date exchange rates ‘

Candidate (uddi:systinet.com:soa:model:taxonomies:lifecycleStages:candidate)

0

High

<< Undefined ==

select provider

<

Complete the form with parameters:

Par ameter Definition
Name The name of the new business service
Description A description of the new service
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Parameter Definition
Lifecycle Stage Select a status from the drop-down list
P If adefault lifecycle stage is set, as described in Configuring the
Default Lifecycle on page 85, then the default status is displayed
and cannot be changed.
Version The version number of the service
Failure Impact Select an impact from the drop-down list

Enable Consumption

Check this box to make the service available to consumers (not visible in

Requests the General perspective)

Keywords Optionally, add search terms for the service

Associated Approval | Select thelifecycle approval processto associate with the new servicefrom
Process the drop-down list

Provider Optionally, click select provider to select a provider from the list of

available users as described in Setting a Provider on page 63.

3 Click Save to create the business service artifact.

Setting a Provider

A business serviceis usually associated with a particular individual.

Tomakea particular user responsible for a service:

1 Inthe service view expand the Provider section by clicking select provider.

2 UseFind to search for the required provider and click select to set the provider from the list.

Adding Service Documentation

To add documentation to a service:

Service Publication
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In the service view place the cursor over add document to view the following options:
e From Local File—to upload adocument from your local filesystem.

* From Remote File—to upload a document from a remote location.

* Link toaRemote File—to create alink to adocument on a remote location.

» From Catalog — to select a document from the collection in the repository.
Toupload a document from your local filesystem:

1 Click From Local Fileto open the Local File dialog.

2 Complete the dialog with parameters:

Parameter Definition

File Use Browse to locate the file on your local filesystem
Type Select a document type from the drop-down list
Name Input a name for the documentation artifact
Description Input a description of the documentation artifact

3 Click Savetoimport the document, create a new documentation artifact and the relationships between
the service and the documentation artifacts.

To upload a document from aremote location:
1 Click From Remote File to open the Remote File diaog.

2 Complete the dialog with parameters:

Parameter Definition

URL Input the url of the remote document

Type Select a document type from the drop-down list
Name Input a name for the documentation artifact
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Parameter Definition

Description Input a description of the documentation artifact

3 Click Savetoimport the document, create a new documentation artifact and the rel ationships between
the service and the documentation artifacts.

Tolink to a document on aremote location:
1 Click Link to a Remote File to open the Link to a Remote File dialog.

2 Complete the dialog with parameters:

Parameter Definition

URL Input the url of the remote document

Type Select adocument type from the drop-down list
Name Input a name for the documentation artifact
Description Input a description of the documentation artifact

3  Click Save to create a new documentation artifact with alink to the remote document and the
rel ationships between the service and the documentation artifacts.

To select from thelist of the documentation artifactsin therepository:
1 Click From Catalog to open the Browse Catalog dialog.

2 UseFind to search for the required documentation artifact and click add to select the document from
thelist.

Implementing a Service

Business services are implemented in the Services tab. The Service View (see Service View on page 56)
contains an |mplementation section with the following options:
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Figure 17. The Implementations Section

Implementations =

Find Clear

FTP Web Service SOAP Service 2007-11-12 12:53:50 edit | remove

Add Web Application = | Add SOAP Service = | Add XML Service ~

e Add Web Application as described in Adding a Web Application on page 69.
e Add SOAP service asdescribed in Adding a SOAP Service on page 66.
e Add XML serviceasdescribed in Adding an XML Service on page 68.

XML services and web applications also require the creation of an endpoint to make them functioning
implementations. See Adding an Endpoint on page 70.

XML services can also be defined with an XML schemadocument, as described in Adding an XML Service
Definition on page 71.

Adding a SOAP Service
A common implementation of a business serviceis a SOAP service.

Toadd a SOAP serviceto a business service:

1 Inthe Implementation section of the service view place the cursor over Add SOAP serviceto view
the following options:

e From Local File. Select a SOAP service from alocal filesystem.
*  From Remote File. Select a SOAP service from aremote |ocation.

e From Catalog. Select a SOAP service aready in the repository.

2 Do oneof thefollowing:
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* Tosdect a SOAP servicefrom your local filesystem:

1

2

Click From Local Fileto openthe Local Filedialog.
Use Browse to locate the WSDL file on your local filesystem.

Click Saveto start the publication process for the implementations contained in the WSDL
file

Optionally, edit the web service name and description, and then click Next.

Click Finish to validate the WSDL, and then create the new WSDL and SOAP service artifacts
and create the relationships with the business service.

* Tosdect a SOAP service from aremote location:

1

2

Click From Remote File to open the Remote File dialog.

Complete the dialog with parameters:

Parameter Definition

WSDL File Input the url of the remote WSDL file

Apply Check the box to apply asynchronization policy (see Synchronization
Synchronization Policy on page 196 for more details).

Policy

Synchronization Select Automatic or Manual

Policy Type

Click Upload to start the publication processfor the implementations contained in the WSDL
file.

Optionally, edit the web service name and description, and then click Next.

Click Finish to create the new WSDL and SOAP service artifacts and create the rel ationships
with the business service.
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* Tosdect a SOAP servicefrom therepository:
1 Click From Catalog to view alist of SOAP servicesin the repository.

2 Click add next to the SOAP service you reguire to associate it with the business service.

Adding an XML Service
Y ou can also associate a business service with an XML service artifact.
Toadd an XML serviceto a business service:

1 Inthe Implementations section of the service view, place the cursor over Add XML Serviceto view
the following options:

* New XML Service. Create anew XML service.

e From Catalog. Select an XML service already in the repository

2 Do oneof thefollowing:
* Tocreateanew XML service:
1 Click New XML Serviceto open the Create XML Servicediaog.

2 Complete the dialog with parameters:

Parameter Definition

Name The name of the new XML Service artifact
Description A description of the XML Service artifact
Version A version number for the XML Service artifact

3 Click Saveto create the new XML service artifact and the relationships with the business
service.
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) 2 Note: This processonly createsan XML service artifact. Y ou must add an endpoint
to the artifact in the service view of the XML service to make it afunctioning
implementation, as described in Adding an Endpoint on page 70. An XML schema
document can also be added to an XML service as described in Adding an XML
Service Definition on page 71.

* Toseect a XML servicefrom therepository:
1 Click From Catalog to view alist of XML servicesin the repository.

2 Click add next to the XML service you require to associate it with the business service.

Adding a Web Application
Y ou can associate the business service with aweb application artifact.
To add aweb application to a service:

1 Inthelmplementations section of the service view, place the cursor over the Add Web Application
to view the following options:

*  New Web Application. Create a new web application.

e From Catalog. Select aweb application aready in the repository

2 Do oneof thefollowing:
* Tocreate anew web application:
1 Click New Web Application to open the Create Web Application diaog.

2 Complete the dialog with parameters:
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Parameter Definition

Name The name of the new web application artifact
Description A description of the web application artifact
Version A version number for the web application artifact

3 Click Saveto create the new web application and the relationships with the business service.

) 2 Note: Thisprocessonly creates an web application artifact. Y ou must add an endpoint
to the artifact in the service view of the web application to make it a functioning
implementation, as described in Adding an Endpoint on page 70.

* Toselect aweb application from therepository:
1 Click From Catalog to view alist of web applications in the repository.

2 Click add next to the web application you require to associate it with the business service.

Adding an Endpoint

XML service and web application implementations require an endpoint artifact to locate the actual
implementation of the service.

Toadd an endpoint toan XML service or a web application:

1 Inthe Endpointssection of the service view of an XML service or web application, click Add Endpoint
to open the Publish Endpoint page.

2 Complete the dialog with parameters:

Par ameter Definition

Name The name of the new endpoaint

70 Chapter 11



Parameter Definition
Description A description of the endpoint
Endpoint Address The url for the actual implementation of the service

3 Click Saveto create the new endpoint and the relationships with the XML service or web application.
Adding an XML Service Definition
XML service implementations can be defined by an XML schema document.

To add a definition toan XML service:

1 IntheDefinitions section of the serviceview of an XML service, placethe cursor over Add Definition
to view the following options:

e From Local File—to upload an XSD file from your local filesystem.
e From Remote File—to upload an X SD file from aremote location.

e From Catalog — to select an XML schema artifact from the collection in the repository.

2 Do oneof thefollowing:
* Toupload an XSD file from your local filesystem:
1 Click From Local Fileto openthe L ocal Filediaog.
2 UseBrowseto locate the XSD file.
3 Click Savetoimport the XSD, create anew XML schemaartifact and the relationships between
the service and the artifact.
* Toupload an XSD file from aremote location:

1 Click From Remote File to open the Remote File dialog.

Service Publication 71



2 Input the URL for the remote X SD file.
3 Click Savetoimport the XSD, create anew XML schemaartifact and the relationships between
the service and the artifact.
* Tosdect an XML schema from therepository:
1 Click From Catalog to view alist of XML schema artifacts in the repository.

2 Click add next to the XML schema you require to associate it with the XML service.

Adding an SLO

Most services are offered with a set of terms describing the levels of performance the service provider
expects to mest.

To add a service level objectiveto a service:

1 Inthe Service Level Objectives section of the service view place the cursor over Add SLO to view
the following options:

*  New SLO. Create anew service level objective.

e From Catalog. Select aservice level objective aready in the repository.

2 Do one of thefollowing:
* Tocreateanew service level objective:

1 Click New SL O to open the Publish SL O dialog:
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Publish SLO

Basic information Services > Publish SLO

This wizard steps through artifact creation. Complete the form and click ‘Finish' to create the artifact. Required fields are marked with an =

SLO Properties a
Hame: * | Gola service pian |
Description:

The highest service level |

Business Impact: [ High com:soa:model impactLevel-high) -

secs iy
Service Termination: | 5007.10-31 16:53.00 =
P

‘Operation:
Hours of Provider Everyday v
‘Operation:

From: | 09:00:00 To: | 18:00:00

Objectives

‘

Expected Messages |0 ]
Per Day:

[s00 ]

Per Day:

Daily Peak Period: ‘Workdays v

Peak [Msg/Min]: [200 ]

Key Performance Indicators

‘

Throughput 250 |
[Msg/Min]:

Response Time 5 |
[sec):

Availability [%]: 95 |
Performance [%]: 95 |

(s ) (=)
Input the following parameters which are split into sections:

SLO Properties:

Parameter Definition

Name The name of the new SLO artifact
Description A description of the SLO artifact
Business Impact Select an impact from the list
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Parameter

Definition

Service Availability

Expected time of service delivery

Service Termination

Expected time of service termination

Hours of Service Operation

Hours of Provider Operation

Select an option from the list, and then input start and
end timesif required

Objectives:
Parameter Definition
Expected M essages Per Day Number of messages

Maximum M essages Per Day

Daily Peak Period Select an option from the list, and then input start and
end timesif required
Peak [Msg/Min] Expected messaging capacity
Key Performance Indicators:
Parameter Definition

Throughput [Msg/Min]

The number of calls to the service per minute

Response Time [sec]

The time for the service to respond

Availability [%]

The availability of the service in its operating hours

Performance [%0]

A measure of the performance of the service

3 Click Saveto create the service level objective and the relationships to the business service.

* Toseect aservicelevel objective from therepository:
1 Click From Catalog to view alist of service level objectivesin the repository.

2 Click add next to the service level objective you require to associate it with the business
service.
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Making the Service Available

When the service is ready you must make it available for consumption.

To makethe service available to consumers;

1

2

Switch to the Service Publisher perspective.
In the service view, click Edit to open the Edit Service page.
Select Enable Consumption Requests.

Click Save to make the service available for consumption.
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12 Managing the Service Llitecycle

SOA Systinet provides functionality that enables you to manage your service development lifecycle by
creating approval definition processes. Each service can then be associated with adifferent approval process.

In the Tools menu, the Lifecycle section gives access to these features:

Lifecycle

Change Requests
Manage Approval Processes
Lifecycle Configuration

» Change Requests Summary opensthe Change Requests page, giving an overview of your approvals,
as described in Change Requests Page on page 60. Thisoption is also available in the View sections of
the Dashboard and Services menus.

» Manage Approval Process Definitions opens the browse Approval Process Definitions page. From
this page you can review, edit, or delete existing processes or create new ones.

» Lifecycle Configuration enablesyou to set the default approval processand lifecycle stage used during
business service creation (administrator perspective only).

) 2 Note: The lifecycle process described in this chapter is based on the standard lifecycle taxonomy
provided with SOA Systinet. Thelifecycle taxonomy can be modified using the HP SOA Systinet
Taxonomy Editor.

Lifecycle management is enabled by a set of procedures accessed from Services and T ool s pages:

» Creating an Approval Process Definition on page 78
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e Submitting a Change Request on page 83
» Handling Change Reguests on page 84

» Configuring the Default Lifecycle on page 85

Creating an Approval Process Definition

To manage your service lifecycle, you must first create an approval process definition. The definition sets
the users and groups who can approve alifecycle stage change at one or more lifecycle stagees.

To create an approval process definition:
1 Inthe browse approval process definitions page, click New to open the Publish Approval Process
Definition page:

Publish Approval Process Definition

Basic information Tools = Approval Process Definitions = Publish Approval Process Definition

Thiz wizard steps through artifact creation. Cemplete the form and click 'Finizh’ to create the artifact. Reguired fields are marked with an *

Name: * | Service Development in Progress |
Description: ‘ Approval Process for the Service Development Team ‘
Default Lifecycle:
Stage Approvers: Lifecycle Stage Votes Participants
Required
Development v 0 Edit | Remove
Prototype | % 0 Edit | Remove
Add

2 Input aname and description for the new process definition.

3 Sdect Default Lifecycleif thislifecycleisthe default lifecycle used during service creation, as described
in Creating a New Business Service on page 61.
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4 Inthe Stage Approverstable, select the lifecycle stage that requires approval. To select additional
lifecycle stages, click Add.

5  Click Edit for alifecycle stage to open the Edit Stage Approvers page:
Edit Stage Approvers

Tools > Approval Process Definitions = Publish Approval Process Definition = Edit Stage Approvers

Stage properties =

Lifecycle Stage: Initial (uddizsystinet.com:soa:model:taxonomies:lifecycleStages:initial)
Required Votes:
Users:
searcn for:| @ CIGTIERSE so |
Login Name Email
demoapprover demoapprover demoapprover@acme.com Add
demouser demouser demouser@acme.com Add
Groups:
Information: Input a user filter bellow and press Go to display a table of matching items. You can
use '*' a5 a wildcard character in the search input field.
Search for: |in:| Name ‘m
No items
Notify:
(comma separated
emails)

6 Select acombination of user, group and individual group member votes. The total votes required are
calculated automatically from the mandatory user votes and per-group required votes. The stage is
approved when the following conditions are met:

* Votecount total votesrequired.

e All mandatory users have approved and all groups have cast at least their specified amount of
positive votes.

An example of group vote selection is given in Selecting Group V otes on page 80.
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7 Input auser or group search term and click Go to view alist of matching users or groups.
8  Click Add to select the user or group to approve thislifecycle stage.

9  If youwant additional approval notificationsto be sent, type aset of comma-separated e-mail addresses
into the Notify field.

» To send noticesto adistribution list email address, add that address here.

10 Click Save to set the approvers and return to the approval process page.
11T Repeat Step 4 to Step 10 for as many lifecycle stages as required to define your process.

12 Click Save to save the new approval process definition.

Selecting Group Votes

Y ou can specify which user votes are required and how many votes of agroup's membersare required. The
total number of required votes adds up automatically in the Required Votes field.

For example, consider a scenario where there is an architect, "architect1,” who analyzed a feature. Then
someone designed a solution. To approve the design stage of that solution, you require areview from the
original architect (architect1), another architect from the "architects" group, the team leader (managerl)
and someone from the "accessibility" group. Y ou want notices sent to the di stribution group email addresses,
ar chi t ect s@onpany. comand accessi bi | i t y@onpany. com |n summary, you have the following users and groups
in this scenario:

e Users'architectl’, 'architect2’, other members of the "architects" group

e User "managerl,”" the team leader

* Group "accessihility,” consisting of users who review design ergonomy and accessibility

Y ou need atotal of 4 votesto approve the design stage, divided up between the users and groups asfollows:

e Users

80 Chapter 12



e architectl, required vote

* managerl, required vote

e Groups
» architects, 2 required votes (including architectl)

e accessiility, 1 required vote

To specify these votes, you fill in the Edit Stage Approver s page as shown in Figure 18.

Managing the Service Lifecycle

81



Figure 18. Setting Group and User Approvers

Edit Stage Approvers

Tools = Approval Process Definitions = Publish Approval Process Definition = Edit Stage Approvers

Lifecycle Stage: FProduction {uddi:systinet.com:soa:modeltaxonomies:lifecycleStages:production)
Required Votes: EI
users e meresves
architect1 Remove
manager1 Remove
Per Page: 10 20 50 of 11
Search for: | * | in: | Full Name
[Logntlame ——Fullame> ——————
admin inistrator Add
alice Alice Add
architect1 Architect One Add
architect2 Architect Two Add
betty Betty B. Add
group1 Group 1 Add
manager1 Manager One Add
testuzer testlUzer Bond Add
testuser2 testlzer2 Bond Add
user] User 1 Add

1 2 Hext b Lastkr

architects Remove

accessibility Remove

Search for: | * |in: Description m
[lame ———————— oesorpion

act bl People who understand ace ibility iszues a Add
architects Architects performing analysis and design rey Add
group1 Group 1 Add
group2 Group 2 Add
testGroup Add
testGroup2 Add

To send email notifications to the architect and accessibility group distribution lists, you type
ar chi t ect s@onpany. comand accessi bi | i t y@onpany. comin the Notify field.
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Submitting a Change Request

When a service with an associated approval process definition reguires amendment you must request
approval.

Torequest approval:
1 Edit the service, as described in Editing an Artifact on page 178, and amend the service as required.

2 Intheserviceview of aservice at alifecycle stage requiring approval, click Submit Change Request
to open the Publish Approval Request page:

Publish Change Request

Basic information Services » Publish Change Request

This wizard steps through artifact creation. Complete the form and click 'Finizh’ to create the arifact. Reguired fields are marked with an *.

Name: * | Document Services - Approve Development Stage |

Description: * Move to Development stage ‘

Approvers: Lifecycle Stage Votes Participants
Required
Development 1 Users: johndev
Requestor: admin
Artifact Revision: 2
Request Status: pending

Artifact Approved by Document Services
Request:

3 Amend the name of the request and input a description.

4 Click Save to send the approval request to the users and groups listed in the Approver s section for
the current lifecycle stage. Notifications are also sent to the specified e-mail addresses added in the
approval definition creation.
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Note: A service with a pending approval request cannot be edited.

Handling Change Requests

A request requiring your approval appears in the Change Requeststo Appr ove section of the Approval
Requests page.

To approveor deny a change request:

1

84

Click the name of the request in the Requeststo Approve section to open the Change Request page:
Document Services - Approve Development Stage

Change Request

Move to Development stage

Change of:

Business service
stage:

Approval process:

Requestor:

Pending approval
from:

Request status:

Votes

Approvers' responses

Services » Change Reguest

Change Request Details =]

Document Services (Business Service, rev. 2)

Development

52 Team / Approval process definition
administrator ([ admin e-mail J)
John Dev (blah@hblah)

pending

0 of 1 required positive votes

| |

Review the request and any responses made by other approvers.

Click Approve or Deny based on your decision and input your comments.

Click Save to complete the approval process.
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E-mails are sent to the requester, and the other specified e-mailsfor that approval stage when the required
number of votes for that stage are made.

Configuring the Default Lifecycle

The default lifecycle and lifecycle stage used during business service creation can be configured.

To configure the default lifecycle and stage:

1

3

In the Tools menu L ifecycle section, click Lifecycle Configuration to open the Lifecycle
Configuration page.

Use the drop-down lists to select the Default Approval Process and Default Lifecycle Stage used
during business service creation, as described in Creating a New Business Service on page 61.

Click Saveto confirm your changes.

Lifecycle Reports

A number of lifecycle reports are provided with SOA Systinet:

Inthe Toolstab Report Launcher, Services by L ifecycle Stagewith Pending Requests gives details
of serviceswith an associated approval process at a lifecycle stage requiring approval and with an
outstanding change request.

Inthe Toolstab Report Launcher, Servicesin Unapproved Stages gives details of serviceswith an
associated approval process at alifecycle stage requiring approval but with no change requests.

Inthe Toolstab Report Launcher, Service Lifecycle Statistics gives asummary of al services
regardless of whether there is an approval process associated with them.
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13 Managing Contracts

SOA Systinet provides contract management to enable providers and consumers to establish contracts.
Contract management is enabled by a set of procedures accessed from the Ser vices tab:

Consuming Services on page 87 describes how consumers request the provision of a service.

Processing Consumption Requests on page 88 describes how providers manage these consumption requests.

Importing an Existing Contract on page 88 describes how a consumer can use an existing contract instead
of the request process.

Revoking an Active Contract on page 89 describes how a provider can cancel an active contract.

Consuming Services
To consume a service you must make arequest to the provider.
Torequest the provision of a service:
1 Do one of thefollowing:
* Inthe New section of the services menu click Submit Consumption Request.

e Alternatively, in the service view of a service that is available for consumption click Request
Consumption.

The New Consumption Request page appears.

2 If thedefault serviceis not the service required, use Find to search for the service to consume. Check
the radio button to select the service from the list and click Next.
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3 If the default consumer is not the consumer required, use Find to search for the consumer that is
reguesting the service. Check the radio button to select the consumer from the list and click Next.

4 If required, check select specific SLO and select one from the list. Click Next.
5  Optionaly, modify the name and description of your consumption request and click Next.

6 Confirm the request details and click Finish to place your request.

Processing Consumption Requests
When consumers request provision of a service you must either approve or reject their request.

To process consumption requests:

1 Inthe View section of the services menu click Consumption Requests to display the list view of
requests that require your attention.

2 Click the request name to open a view of that request.
3 Toaccept or rgject arequest, click Accept or Reject and confirm your decision.

4 SOA Systinet informs the consumer and any stakeholdersin the service of the decision. In the case of
acceptance the request becomes a contract between the consumer and provider.

Importing an Existing Contract

Asthere are usually existing contracts between a provider and their consumers which were previously
created (and still valid), SOA Systinet allows consumers to import such contracts and avoid the request
approval process.

Toimport an existing contract:

1 Inthelmport section of the servicesmenu click Existing Contr act to start the Enter Existing Contract
process.

2 UseFind function to search for the service to consume. Check the radio button to select the service
from the list and click Next.
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5

6

If the default consumer is not the required consumer, use Find function to search for the consumer
that is requesting the service. Select the consumer from the list, and then click Next.

If required, select select specific SLO, and then select one from the list. Click Next.
Optionally, modify the name and description of your contract, and then click Next.

Confirm the details and click Finish.

Revoking an Active Contract

A provider may need to cancel an active contract.

Torevoke a contract:

1

Inthe View section of the services menu, click My Contractsto display thelist view of active contracts
for servicesthat you provide.

Click the contract name to open aview of that contract.
Click Revoke to cancel the contract, and then confirm.

SOA Systinet informs the consumer and any stakeholders in the service of the decision.
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Part V. Policies

This part explains the most common uses of Policy Manager, accessible from the Policies tab of SOA
Systinet. It includes the following sections:

» Features of the Policies Tab on page 93. Navigating the Policies tab.

» Creating Business Policies on page 121. Creating and modifying business policies.

» Managing Technical Policies on page 129. Creating, browsing and modifying technical policies.
» Validating Documents on page 137. Validating documents.

» Assertion View on page 118. Browsing assertions and creating new ones.

The User's Guide describes how to operate HP SOA Systinet Policy Manager through the GUI or command
line. Both interfaces replicate HTTP POST and GET calls made to REST API endpoints. These endpoints
and calls arelisted in the REST Interface chapter of the Developer Guide.






14 Features of the Policies Tab

The Policiestab isthe central location which shows all information about policies and compliance reports
in one place to provide easy access and simple management. The policiestab is shown in Figure 19.

93



Figure 19. Policies Tab

Dasnbon | serces ]

m Latest Pending Reviews (refresh)

: -

Documents for Roview Vaidotcs

Compliance Reports Documentation Check 1 Apr 26, 2007 3:23 PW
Business Paolicies Documentation Check 1 Apr 25, 2007 6:38 PM
Technical Policies Documentation Check 1 Apr 25, 2007 6:38 PM
Assertions Documentation Check 1 Apr 25, 2007 6:38 PM
Business Palicy
Technical Palicy My Most Freguently Failing Documents(refre:

Validate

ame " Trevson [ oamea | viatea rorces
2

Goegle Search Apr 24, 2007 12:45 PN 3

Areas of Interest =] Systinet Deme Services 3 Apr 24, 2007 1251 PM 1

Latest Pending Reviews
My Mast Frequently Failing Arifac...

Walidate Compliance

Wy Senices Compliance Status My Services Compliance Status (refre

Mast Frequently Violated Busine...

Most Frequently Violated Business Policies
Recent Documents B & Y

Report of Google Search
Report of Google Search
Report of Production Business S... Best practizes for Buziness Services 3 3 (100 %)
Report of Production Business S... Producticn Buginess Services Poli 2 2100 %)

Report of FTP Business Service WS-| Compliance of Busingss Service's 3 2 (66.667 %)
WSDL=

Report of FTP Business Service
Report of FTP Business Service
Report of FTP Business Service
Business Service Documentatio...
Report of FTP Business Service

About | Leqgal notices | Documentation

The Paliciestab is split into the menu on the | eft and the main view pane, as described in these sections:
» Policies Menu on page 95

e Areasof Interest on page 96
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Policies Menu

All pagesin the Policies tab include a menu of links on the left side, such asthat in Figure 20. These links
let you view compliance reports, policies and assertions, create new policies or validate documents. There
are aso linksto your most recently edited documents and your chosen Areas of I nterest. Several of these
links are also available on other tabs.

Figure 20. PoliciesMenu

Search

Search for ... m

View

I

I

Compliance Reports
Business Fuolicies
Technical Policies
Assertions

New =]

Business Policy
Technical Policy

Validate =]

alidate Compliance

Areas of Interest

I

My Services Compliance Status
Most Frequently Failing Artifacts
Most Frequently Violated Busine...

Recent Documents

I

Report of Google Search

Report of Best practises for Busi...
Report of ws-i-compliance-of-bu...
W3-l Compliance of Business 5.
Report of production-business-s..
Production Business Semvices P...
Best practises for Business Serv...

The Policies menu is split into sections:

e Search. Thefull text search function described in Full Text Search on page 29.
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e View. List businesspalicies, technical policies, compliance reports or assertions (see Policy and Report
List Views on page 101).

* New. Create a new technical policy or business policy.

» Validate Compliance. Validate the compliance of a single resource against one or more technical
policies (see Resource Compliance on page 138).

e Recent Documents. Reopen one of the last few pages you have viewed.

Areas of Interest

When you open the Paliciestab, you see your areas of interest in the main view. Figure 21 showsMy M ost
Frequently Failing Documents, My Services Compliance Statusand M ost Frequently Violated Business
Palicies. Y ou can view an area of interest at any time by clicking it under Areas of I nterest in the Policies
menu (see Policies Menu on page 95). However, the Area of Interest does not update when you open it. To
see an up-to-date Area of Interest, click Refresh after you open it. Y ou might have to refresh the Area of
Interest more than once to show the results of arecent action.

Resetting statistics. After policy violating problems have been fixed, you can reset the statistics for the
Areas of Interest. Each Business Policy detail page (Business Policy View on page 103) and Assertion detail
page (Assertion View on page 118) has a Reset Compliance Statisticstool in the Tools dropdown menu.
Thistool deletes all reports for that policy or assertion. Y ou can also delete all compliance reportsin the
SOA Systinet repository with the command-lineresetval i dat i ondat a tool, located in POLI CYMGR_HOVE/ bi n.

) 2 Tip: HP Systinet recommend scheduling atask using the AOI Preparation Tool to perform a
daily update of all areas of interest. Asthistask is memory intensive, it should be scheduled for a
non-peak period. See Creating a Task on page 200.
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Figure 21. Policies Tab Showing Areas of I nterest
Policies Tools

Configure Page

My Services Compliance Status (Refresh)

The content of the repository has net yet been validated. Thiz report will be populated when a validation has been run.

Most Frequently Violated Business Policies (Refresh)

Business Policy Associated Documents Non-compliant Documents
Preducticn Buziness Services Policy 1 1 (100 %)

Most Frequently Failing Documents  (Refresh)

Vioited pofcies
FTP Business Service 1 Jul 16, 2007 12:35 PM 1

Y ou can select the areas of interest to display. Click Configure Page to view alist of possible areas of

interest as shown in Figure 22. Select those you want displayed and click Save.

Features of the Policies Tab
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Figure 22. Select Areas of Interest to Display
polcies

Select Areas of Interest to Display

My Repo
Il | Area of Interest Description

|:| My Mozt Freguently Failing Documents Documents | own which most frequenthy fail complia...
My Servicez Compliance Status Compliance status of all zervices | own.
Pending Review Reports =
Il | Area of Interest Description
Latest Pending Reviews The latezt pending reviews.
|:| Pending Reviews Older Than Week All reviews that have been pending for mers than 1 ...
Policy Statistics Reports =
Il | Area of Interest Description
[[] LeastUsed Assertions The 10 least used assertions.
[] LeastUsed Technical Policies The 10 least used technical policies.
|:| Most Frequently Violated Assertions Azsertions which artifacts viclate most often.
|:| Most Freguently Violated Business Policies Businezs pelicies which artifacts viclate most often.
|:| Most Freguenthy Violated Technical Peliciez Technical policies which artifacts vielate most often.

Repository Reports =

Most Freguenthy Failing Documents Documents which most frequently fail compliance ch...

|:| Repository Compliance Status Compliance status of all rezources in the SOA Systin...
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Some notes about the Areas of Interest:
« "My" Documents. A report, policy, service etc. is'yours if you own it.

* Pending Reviews. Some assertions cannot be enforced by XML toolsbut require manual review. These
areas of interest list all reports whose final statusis pending until such manual validation is performed.
Please see Reviewing Documents Manually on page 142 for full details.
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15 Policy Pages

The Palicies tab includes several view pages, described in the following sections:
e Policy and Report List Views on page 101 describes the index views of policies, reports and assertions.

* Business Policy View on page 103 describes the business policy detail page.

Technical Policy View on page 106 describes the technical policy detail page.

* Report Views on page 107 describes the various reports Policy Manager generates.
» Assertion View on page 118 describes the assertion detail page.

Policy and Report List Views

Click one of the View links in the Policies menu (see Policies Menu on page 95) to open alist view of that
type of document. Figure 23 isalist view for business policies.
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Figure 23. List of Business Policies
polcies

Policies = Buziness Policies

Business Policies

ltems are listed alphabetically. To narrow down the list, please use the Search tool.
View - New Business Policy
Find Clear Results: refresh
L]
usiness Service Quality All business services must comply w Systinet best practic... 42372 23:33
Busi Service Quality All buzi i t by with HP Systinet best practi f23/2007 17:23:33
iz policy ensures that Ws ccuments associated with prod... 272 132:34
Thi: li that WSDL d t iated with d... 2772007 17:32:3
|:| thiz iz a new policy 4/20/2007 17:36:49
Delete Selected

List views are broadly similar, differing only in providing the following functionality:

e Compliance Reports. Has a Validate Compliance button for running compliance checks. Y ou can
select reports and del ete them on this page. See Validating Documents on page 137.

» Business/Technical Policies. Have New Business Policy/New Technical Policy buttons for creating
new policies. See Creating Business Policies on page 121 and Creating Technical Policies on page 129.
Y ou can also delete selected policies from the lists. See Deleting Business Policies on page 128 and
Deleting Technical Policies on page 136.

» Assertions. Delete selected assertions from the list.
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List views have the same functionality as search result pages with the addition of Find immediately below
the page heading. Click Find to open a search/filter dialog box. The business policy search/filter is shown
in Figure 24.

Figure 24. PoliciesList View Filter

dea cription

Business Policy View

Click the name of abusiness policy inthelist view (see Policy and Report List Views on page 101) to open
thebusiness policy detail view, showninFigure 25. Thedetail view liststhetechnical policiesand association
rules of the business policy. In addition, you may edit the policy (opening the creation wizard) or Validate
Compliance, which validates all the business policy's documents against all its technical policies.
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Figure 25. Business Policy Details
Policies

Production Business Services Policy

Businezz Policy Policies » Buginess Pelicies » Production Business Services Policy

Thiz pelicy enzures that WSDL decuments azsociated with preduction business services are compliant with WS- basic profile and uss coherent
referencing of imperted WSDL documents and XML schemas.

Views - Compliance Status Validate Compliance m

All Governed Documents

Artifact Type: Business Service
Froduction

Technical Policies (=]

Businezs Service In Preduction Stage All zervices in the Production stage must comply with the azzertions centained in this technical...

Business policy detail views include atoolbar with the following buttons and context action menus:

» Compliance Status. Opens aview of the results of the most recent validation of the business policy.
See Business Policy Summary Reports on page 108 for details.

» Validate Compliance. Runsacompliance check of the business policy against its associated documents.
See Business Policy Validation on page 138 for details.

» Important: If any of the documents associated with the business policy are missing from the
repository, you will bewarned of thisin the detail view. Validations performed on such apolicy
will automatically fail.
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e Edit. Opensapaneinwhich you edit the business policy. See Editing Business Policies on page 126 for

details.

» Delete. Deletes the business policy. Deleted policies are unrecoverable.

» Views. Theoptionsin thismenu areto seethe Revision History or the Advanced View. The Advanced
View isthe policy's detail page in the Tools tab, as described in Artifact Detail Pages on page 170. The
business policy detail reopensin the last view you selected for it.

e Tooals. Select one of the following toals:

e All Governed Documents. Lists all documents associated with the business policy. You canrun a
business policy validation (see Business Policy Validation on page 138) from that list.

* Reset Compliance Statistics. Deletes compliance reports for this policy, which resets the relevant
Areaof Interest statistics.

The Association Rules section includes the information in Table 4 on page 105.

Table 4. Association Rules

Document Type

The type of document to which the policy applies.

In Categories

The business policy applies to only those documents with the selected valuesin the
selected categories. In Figure 25, the policy applies only to documentswith afailure
impact of "Low" and lifecycle stage "Prototype” or "Development.”

Not In Category

Asln Categories, except the business policy doesnot apply to those documentswith
the selected values in the selected category.

Exclude The business policy does not apply to these specific documents.
Additional The business policy applies to these specific documents even if the category rules
documents would exclude them.

The Technical Policies section lists al technical policies associated with a document. Click the name of a
technical policy to open its detail view.
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Technical Policy View

Click the name of atechnical policy inthelist view (see Policy and Report List Views on page 101) to open
the technical policy detail view, shown in Figure 26. The detail view lists the policy's assertions and policy
references.

Figure 26. Technical Policy Details
Policies Tools

Business Service In Production Stage

Technical Policy Policies = Technical Policies » Business Service In Production Stage

All =ervices in the Production stage must comply with the azsertions centained in thiz technical pelicy.

Validate Compliance m

Document Hiztory

Advanced View

Applicable to: Business Senvice

Policy References (2)

‘

Name Description
Systinet Best Practices Systinet Best Practices
WS- Bagic Prefile Policy Complete W3-| Basic Profile 1.1 policy

Assertions (7)

i‘

Severity Description

Businezs Service Containg Failure Impact Minor A business service =hould be categorized with the level of failure imp...
Businezs Service Centains SLO Minor In erder for Business Services to be considered complete, they must ...
Businezs Service Has Contact Minor Businezs Services must reference their suppoert contacts. They must ...
Businezs Service Has Implementation Normal A business service must have at least one implementation (sither we...
Businezs Service Must Be Doecumented Minor Businezs Services must be sufficiently documented. They must conta..
Businezs Service Must Have Keywords Minor Keywords let ugers dizcover services quickly and with better precizi..
Businezs Service Ready For C i Minor Businezs Services in the 'Production’ lifecycle stage must be marked ...
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Technical policy detail views include atoolbar with the following buttons and context action menus:

Validate Compliance. Runs a compliance check of the technical policy against adocument. The
document typesto which the policy may apply arelisted under Applicableto. See Resource Compliance
on page 138 for details.

Edit. Opens a pane in which you can edit the technical policy. See Editing Technical Policies on page
134 for details.

Delete. Deletes the business policy. Deleted poalicies are unrecoverable.

Views. Theoptionsin thismenu are to seethe Document History or the Advanced View. The Advanced
View isthe policy's detail page in the Tools tab, as described in Artifact Detail Pages on page 170.

The Applicable to field shows the source types of documents to which the technical policy applies.

Technical policy detail views include atable of all assertions included in the technical policy, the severity
of their violation, and their descriptions. Click the name of an assertion to open its detail view.

Report Views

Compliance checks generate the following reports:

Businesspolicy summary report. Running abusiness policy validation (see Business Policy Validation
on page 138) generates abusiness policy summary report. Thisreport listsabusiness policy's associated
documents, says whether they complied with all of the associated technical policies, and givesa
breakdown of how many assertions the document complied with, how many it violated and how many
require manual review. It includes links to reports for each document. See Business Policy Summary
Reports on page 108.

Document summary report. Validating a document against its associated business policies generates
adocument summary report. This lists adocument's governing business policies, says whether the
document complied with them, and gives a breakdown of how many assertions the document complied
with, how many it violated and how many require manual review. It includes links to reports for each
business policy. See Document Summary Reports on page 110

Document report. A document report describes the compliance of an document and its documentswith
the assertions contained in the policies used to validate the document. See Document Reports on page
112.
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e Businesspolicy report. A business policy report describes the compliance of al documents associated
with abusiness policy with the policy's constituent assertions. See Business Policy Reportson page 118.

Business Policy Summary Reports

A business policy validation, where all associated documents are validated against the business policy (see
Business Policy Validation on page 138), produces a business policy summary report. Business policy
summary reports show how many of the business policy's associated documents complied with all of its
technical policies at the time of validation. Figure 27 shows the summary report for a business policy with
three associated documents.
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Figure 27. Best Practicesfor Business Services Summary Report

potces
Best practises for Business Services
Businezz Policy Compliance Report Policies » Compliance Reports = Best practizes for Business Services

Views - Toolz ~ Export -

Verify Status  All reports are current

Business Policy: Best practizses for Business Services
Status: a Mot compliant
Validation Time: Apr 25, 2007 6:38 PM

W ot compliant
. Compliant
. In progress
. Pending review

1005 0%

__m--m

Gooagle Search a Not compliant report
Systinet Demo Services a Not compliant 8 1 14 report
FTP Business Service a Not compliant 2z 1 11 report

Rendered on Apr 25, 2007 6:41 PM using view Unknown'.

Business policy summary reports feature the name of the business policy, the compliance status of its
documents, the time of validation and a pie chart with the percentage of tested documents that complied
with all the technical policies. The name of the policy isalink to its detail view. If the business policy was
altered after the compliance validation was run, the version used for the validation is next to the name.

Business policy summary reports include a toolbar with the following buttons and context menus:

* Views. TheStandard View only listsbusiness policies. The Detailed View listsal violated and pending
assertions for each business policy. The Responsibilities View shows the owner and the last modifier
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of each validated document. When you select a view and then close and reopen areport, it reopens
displaying the last view you selected.

» Tooals. Only the Revalidate tool is available. Thistool validates the document against all associated
business policies.

» Export. You can export the report as a PDF or CSV file.
e Delete. Deletes the report.

A table of tested documents occupies the bottom of business policy reports. The name of each document
isalink to its detail page (see Artifact Detail Pages on page 170). Y ou can see whether a document passed
the latest validation, how many assertionsit violated (Failed), how many it complied with (Passed) and
how many still require manual validation (T o review). Clicking report for adocument opensits document
report.

If the documents or policies changed since the validation generating the report was run, the report is no

longer up to date. Click Verify Status, between the toolbar and the pie chart, to make sure the report is
current.

Document Summary Reports
Vadidating a document against its associated business policies produces a document summary report.

Document summary reports show how many business policies the document complied with at the time of
validation. Figure 28 shows the summary report for a document validated against three business policies.
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Figure 28. FTP Business Service Summary Report
Policies Tools

FTP Business Service

Businezs Service Compliance Report Policiez » Compliance Reports = FTP Business Service
Views - Toolz ~ Export -

Verify Status  All reports are current

Business Service: FTP Business Servic:
Status: a Mon-compliant
Validated: Apr 26, 2007 12:28 PM
. Mon-compliant
Compliant
1005 0% u P
. In progress
. Pending review
Business Policy Status Errors To review Passes Details
WS-| Compliance of Business Service's a Non-compliant 1 0 35 report
WSDLs
Best practizes for Busingss Services a Non-compliant 2z 1 11 report
Production Business Services Policy a Non-compliant 1 0 33 report

Gensrated on Apr 26, 2007 3:56 PM using view ‘Unknown".
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Document summary reports feature the name of the document, its compliance status, the time of validation
and a pie chart with the percentage of business policies with which it complies. The name of the document
isalink to its detail view (see Artifact Detail Pages on page 170). If the document was altered after the
compliance validation was run, the version used for the validation is next to the name.

Document summary reports include a toolbar with the following buttons and context menus:

* Views. TheStandard View only listsbusiness policies. The Detailed View listsal violated and pending
assertions for each business policy. Business policy validation reports also have a Responsibilities
View, which shows the owner and the last modifier of each validated document. When you select a
view and then close and reopen areport, it reopens displaying the last view you selected.

e Tooals. Only the Revalidate tool is available. Thistool validates the document against all associated
business policies.

» Export. You can export the report as a PDF or .csv file.
* Delete. Deletes the report.

Document summary reports include a table of business palicies. (In the Detailed View, the violated and
pending assertions are also listed under each policy.) The name of each policy isalink to its detail page
(seeBusiness Policy View on page 103). Y ou can see whether the document complied with each policy, and
for each policy how many assertionsit violated (Failed), how many it complied with (Passed) and how
many still require manual validation (To review). Clicking report for a business policy opens its detall
report.

If the documents or policies changed since the validation generating the report was run, the report is no
longer up to date. Click Verify Status to make sure the report is current.

Document Reports

A document report describes the compliance of adocument with business and/or technical policies. Document
reports are generated in the following cases:

e During business policy validation. They arelisted in the business policy summary report (see Business
Policy Summary Reports on page 108).

* When asingleresourceis validated.
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Thereport in Figure 29 was generated by abusiness policy validation using the Production Business Services
Policy. It islisted in the business policy summary report for that validation.
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Figure 29. FTP Business Service Report

Policies Tools
FTP Business Service
Report Policiez = Compliance Reports > Production Business Services Policy = FTP Business Service
Verify Status
Business Service: FTP Business Service
Status: a Mon-compliant
Validated: Apr 25, 2007 6:38 PM

Azzetions
B Failed
W rassed
. To Review
Failed Assertions
Assertion Severity Document Type Error Line
BP2114 Normal FTP Service WSDL WsDL

A wadlbinding does net bind every wadlpart of a wsdlimsssage in the wadlperiType to which it refers to one of soapbind:body,
:header, pbind:fault or pbind:headerfault.
Cauzed by: {hitp://zystinet. com/wadlicom/zystinet/deme/fip/FTPService

Validated Documents and Policies

Document Type

Production Business Services Policy Businezz Policy
WSDL Validity Policy Technical Policy
FTP Business Service Business Service
FTP Service WSDL WsDL

FTP Web Service SOAP Service

Gensrated on Apr 26, 2007 4:4% PM using view Unknown'.
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Document reports feature the name of the document, its compliance status, the time of validation and apie
chart with the percentage of assertionswith which it complies. (Compare to the document summary report,
Figure 28, which givesthe percentage of business policieswith which it complies.) The name of the document
isalink to its detail page (see Artifact Detail Pages on page 170). If the document was altered after the
compliance validation was run, the version used for the validation is next to the name.

Above the pie chart is atoolbar with the following buttons and context menus:

» Views. The Standard View only lists failed and pending assertions. The Full View lists all assertions
for each business policy. When you select aview and then close and reopen areport, it reopensdisplaying
the last view you selected.

e Tooals. Only the Revalidate tool is available. Thistool validates the document against all associated
business policies.

» Export. You can export the report as a PDF or .csv file.
» Delete. Deletes the report.

All violated and pending assertions are listed in atable beneath the pie chart. (In the Full View, passed
assertions are listed as well.) For each assertion, the table shows:

» The name of the assertion. Clicking this opens the compliance status view of the assertion. Figure 30
shows the compliance status of the BP 2122 assertion when validating the GoogleSearch WSDL. It
includes a copy of the WSDL document with the violation highlighted in red.

* The severity of the assertion.
e The specific document that violated the assertion.
* Thetype of document that violated the assertion.

» Thelinein the document where the violation occurred. Due to length, this appears beneath the other
entriesin the row.

Policy Pages 115



The policies used to validate the document are listed in the Validated Documentsand Policiestable. Each
nameisalink to the policy, document or document detail page. The order in which these itemsislisted is,
from top to bottom:

» Business policy used for validation, if applicable.

» Technical policies. If validation used a business policy, these technical policies are associated with that
business policy.

e The document's name and type.

* Any other documents associated with the document and their types.
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Figure 30. BP 2122 Compliance Status View
Policies Tools

BP2122

Failed Azzertion Policiez = Compliance Reports > Production Business Services Policy = Google Search » BP2122

The data type definiion if any within the wsdkiypes element is an XML schema definiion defined in the XML Schema 1.0 Recommendation with the
namespace UR| “hitp:/iwww.w3.0rg/2001/XMLSchema”. (BP 1.1 requiremant R2801)

Status: B Failed

Severity: Mormal

Validated: 4/25/2007 18:38:57

Error Details =]
Source: GoogleSearch
Hint: Awsdltypes element contained a data type definition that is not an XML schema

definition. Caused by: The inline schema uses an element or type from the SOAP
encoding namespace butthe namespace has not been imported. The S0AP encoding
namespace should be imported with an import statement before itis used.

<7xml version="1.0" encoding="UIF-2"7> -
<definitions name="GoogleSearch"™ targetlamespace="urn:GoogleSearch™ il
xmlns="http://schemas.xmlscap.org/wadl/ "
xmlns:scap="http://schenas.xmlsocap.crg/wsdl/scap/™
xmlns:scapenc="http://schemas.xmlscap.org/socap/encoding/™
xmlns: typens="urn:GoogleSearch™
xmlns:wadl="http://schemas.mmlscap.crg/wsdl/" mmlns:xsd="http:/ /www.w3.org/2001/EMLSchema">
<!-— Types for search - result elements, directory categories -->
<types>
<xsd: schema targetWamespace="urn:GoogleSearch" xmlns="http:// www.w3.org/2001/MLSchema">
<xsd: complexType name="GoogleSearchResult'>
<xsd:all>
<xsd:element name="documentFiltering" type="xsd:boolean"/>
<xsd:element name="searchComments" type="xsd:string"/>
<xsd:element name="estimatedTotalResultsCount" type="xsd:int"/>
<xsd:element name="estimateIsExact" type="xsd:boolean"/>
<xsdielement name="resultElements" type="typens:ResultElementirray"/>
<xsd:element name="searchluery" type="xsd:string"/>
<xsd:element name="startIndex" type="xsd:int"/>
<xsd:element name="endIndex" type="xsd:int"/>
<xsd:element name="searchTips" type="xsd:string"/>
<xsdielement name="directoryCategories" type="typens:Directorylategoryirray />
<xsd:element name="searchTime" type="xsd:doubkle"/>
</xad:all>
</xsd:complexType>
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Business Policy Reports
A business policy report describes the degree to which a business policy's associated documents violate its
constituent assertions. Business policy reports are generated when an document is validated against the

business policies which govern it. In all other respects business policy reports are identical to document
reports. See Document Reports on page 112 for details.

Assertion View
Click the name of an assertion inthe Assertionslist to open that assertion'sdetail view, shownin Figure 31.

Figure 31. UDDI BE 01 Assertion

potces
UDDI_BE_01
Azsertion Policies = Assertions = UDD_BE_01

A businessEntity haz a name, in a given languags.

Reszet Compliance Statistics

Applicable To: Business Entity (V2), Business Entity (V3)
Modified: 2/14/2007 11:28:32

uooi

Parameters

‘

lang

Technical Details

An assertion detail view shows what types of document the assertion appliesto, when it was last modified,
and the categories to which it belongs. Assertion detail views include a toolbar with the following buttons
and context action menus:
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e Edit. Click thisto change the assertion's name or description. Y ou cannot change any of the assertion's
technical detailsin SOA Systinet. HP provides the HP SOA Systinet Assertion Editor tool for this
purpose.

» Delete. Click thisto delete the assertion. Deleted assertions are unrecoverable.

» Views. Theoptionsin thismenu areto seethe Revision History or the Advanced View. The Advanced
View isthe assertion's detail page in the Tools tab, as described in Artifact Detail Pages on page 170.
The assertion detail reopensin the last view you selected.

e Tools. Theonly available tool is Reset Compliance Statistics. This deletes compliance reportsfor this
assertion, which resets the relevant Area of Interest statistics.

The Technical Details of an assertion include the reference template, validation handlers, and parameter
definitions. Figure 32 are the technical details of the UDDI BE 01 assertion. These details are explained in
the Assertion Schema chapter of the Reference Guide.
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Figure 32. UDDI BE 01 Technical Details

Template for WS-l Technical Policy Document

<up:UDDI_BE_0l1 Requiredlang="en" mmlns:up="http://systinet.com/2005/10/sca/policy/uddi"/>

Validation For: Business Entity (V2)
Type: KQuery
declare r uddi="urn:uddi-org:api_wva";

>

declare

val="http://systinet.com/2005/10/5s lidaticn™;

declare external;

if (empty (/uddi:businessEntity/ :name [@xml:lang=51la
val:assertionFailed {concat ('The business entity
else
val:gasertionOK ()

required languag

v
< >
Validation For: Business Entity (V;
Type: KQuery

>

uddi="urn:uddi-org:api_v3":
val="http://syatinet.com/2005/10/3

oclicy/validation™;

ng &3 x3:3tring external;

if (empty(/uddi:businessEntity/uddi:name [@xml:lang=5lang])) then
val:assertionFailed (concat ('The business entity does not hav

name in regquired languag

assertionlK ()

=
|
|

Parameter Definition
Name: lang

XPath: @RequiredLang
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16 Managing Business Policies

Business policies are sets of documents with the technical policies with which they must comply. The
procedures for managing business policies are covered in the following sections:

» Creating Business Policies on page 121
» Editing Business Policies on page 126

» Deleting Business Policies on page 128

Creating Business Policies

Business policies can be created from the menu on the left side of the Dashboard and Policies tabs and
from the business policy list view (see Policy and Report List Views on page 101).

To create a business policy:

1 Click Business Palicy in the New section of the Policies menu (see Policies Menu on page 95). The
New Business Policy wizard opens.
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poicies
Policies » Buziness Pelicies » New Business Policy

New Business Policy

licy here. A businsss policy d

set of artifacts (according to chosen criteria) and & list of technical policies that

Name * Business Service Quality

Description Al pusiness =ervices must comply with HP Systinet best practices.

Association Rules (=]

Artifact Type: m

Technical Policies =]
Add Technical Policy

2  Typeanamefor the business policy. This name should give an idea of the function of the policy. For
example, apolicy requiring that all business services comply with SOA Systinet Best Policies (a
technical policy) could be called Business Service Quality. Y ou can give further detailsin the optional
Description field.

At thispoint in creating abusiness policy, click Save to create adraft policy. Y ou can add association
rules and technical policies at any future time by editing the policy.

3 Click Artifact Type: Select in the Association Rules section. A list of document types appears.
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Policies » Buziness Pelicies » New Business Policy

Name * Business Service Quality

Description Al pusiness =ervices must comply with HP Systinet best practices.

Association Rules

‘

Artifact Type:

Select Artifact Type

Aoi Preparation Tool

i[53

Azzertion
BAC Server
Businezs Policy

Business Service
-

P
S

Quick Find]| | clear

Technical Policies

5]

Add Technical Policy

4 Select the type of document to which the business policy applies. By default the policy appliesto all
documents of thistype.

5 You can narrow the scope of documents to which the policy applies. Under Association Rulesyou
see a number of options:
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124

Association Rules

‘

Artifact
Type:

In

Categories:

Notin

Categories:

Exclude:

Additional
Artifacts:

Use these options as follows:

Business Service { Remove |

Change

Failure Impact

Low

Failure Impact

High

add

Medium

add

Low

added

Qick

Find]

Add Taxonomy

Add Taxonomy

Add Artifact

!I!II

Select Artifact

| Description

| Description

clear

BETVICE XyZ

Find Clear Results: refresh

N

add

Option

Use

Document Type

Click Change and alist of document types appears. Select one and change the

type of document to which the policy applies.
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Option

Use

In Categories

Click Add Taxonomy and alist of categories appears. Click a category and a
list of category values appears. Click add next to the desired values. The business
policy appliesto only those documents with the selected values in the selected
category.

» Note: Custom taxonomies added to the repository are propagated to
Policy Manager after approximately 10 minutes. See SOA Definition
Model inthe Reference Guide for adescription of taxonomies, document
types and categories.

Not In Category

Click Add Taxonomy and alist of categories appears. Click a category and a
list of category values appears. Click Add next to the undesired values. The
business policy does not apply to those documents with the selected valuesin
the selected category.

» Note: Custom taxonomies added to the repository are propagated to
Policy Manager after approximately 10 minutes. Please see SOA
Definition Model in the Reference Guide for adescription of taxonomies,
document types and categories.

Exclude

Click Add Document. A list appears of all documents of the type to which the
business policy applies. Click add next to the documents you wish to exclude.
The business policy does not apply to these documents.

» Note: Custom taxonomies added to the repository are propagated to
Policy Manager after approximately 10 minutes. Please see SOA
Definition Model in the Reference Guidefor adescription of taxonomies,
document types and categories.
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Option Use

Additional After using the In Category and Not In Category rulesto narrow the scope of
documents the business policy, you can reinclude individual documents of the excluded
categories. Click Add Document. A list appears of all documents of the typeto
which the business policy applies. Click add next to the documents you wish to
include even though other association rules would exclude them.

6 Click Add Technical Policy under Technical Palicies. A list of technical policies appears.

Technical Policies (=]

Systinet Best Practices Systinet Best Practices 2712007 17:35:32 Delete

Select Technical Policy
Find Clear Results: refresh

Aute synchrenization policy Thizs iz an internal pelicy of 52 platform. Resources with t...  1/1/1970 1:00:00 add

SOAP Validity Policy Checks that SOAP messages ars compliant with SOAP 1.... 272007 17:35:27 add

Systinet Best Practices Systinet Best Practices 2712007 17:35:32 added

User-approve synchronization pelicy Thiz iz an internal pelicy of 52 platform. Resource with thi.. 1/1/1%70 1:00:00 add

WS- Bazic Prefile Policy Complete W3-| Basic Profile 1.1 policy 2712007 17:35:21 add

WSDL Validity Policy Checks that WS3DL documents are compliant with WSDL 1... 2/7/2007 17:35:37 add

XSD Validity Policy Checks that the document iz a valid XML Schema (accerdi.. 2/7/2007 17:35:43 add

7 Click add next to al technical polices you wish to associate with the business policy.

8 Click Save.

Editing Business Policies

Business policies can be edited from their detail views, described in Business Policy View on page 103.
To edit an existing business policy:

1 Inthebusiness policieslist view (see Business Palicy View on page 103), find the business policy.

2 Click the name of the policy to open its detail view.
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3 Click Edit in the detail view. The Edit page for that business policy opens.

Policies Tools

Production Business Services Policy

Business Policy Policies = Business Policies » Production Business Services Policy = Edit Business Policy

set of artifacts (sccording to chosen criteria) and & list of technical

ss policy defines

Name * Production Buzinezs Services Policy

Description Thiz pelicy enzures that WSDL decuments azsociated with preduction buginess services are compliant
with W5-I basic profile and use coherent referencing of imported WSDL documentz and XML =chemas.

Association Rules =]
Artifact Type: Business Service { Remove |

In Categories: Lifecycle Status

Froduction »

Exclude: Hame | Description |

Additional Artifacts: [ | Description |

Technical Policies =]
Name Desc Modified

Checks that WSDL documents are compliant with V E Delete

Add Technical Policy
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4 You can now change the name, association rules and technical policies of the business policy. The
procedureisidentical to creating abusiness policy. See Creating Business Palicies on page 121, starting
at Step 2.

The Revision History records all changes made to a business policy. The Revision History can be viewed
from a context action in the business policy's detail view. See Business Policy View on page 103.

Deleting Business Policies

Y ou can delete a business policy either from the business policy list view or the policy's detail view (see
Policy and Report List Views on page 101 and Business Policy View on page 103).

* Inthebusinesspoalicy list view, select the business policiesyou wish to delete and click Delete Selected.

* Inthebusiness policy's detail view, click Delete in the toolbar.

A Warning: Deleted policies are unrecoverable! (Equivalent to - - purge on the command line)
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17 Managing Technical Policies

The procedures for managing technical policies are covered in the following sections:
» Creating Technical Policies on page 129
e Editing Technical Policies on page 134

» Deleting Technical Policies on page 136

Creating Technical Policies

Y ou can create technical policies from the menu on the left side of the Policies tab and from the technical
policy list view (see Policy and Report List Views on page 101).

To create atechnical policy:

1 Click Technical Palicy inthe New section of the Policies menu (see Policies Menu on page 95). The
New Technical Policy wizard opens.
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Policies = Technical Policies » New Technical Pelicy

Name: * SOAP Quality

Description: Al SOAP best practices

Policy References (0) =]

Mo items

Add Policy Reference
Assertions (0) =]

Mo items

2 Typeaname for the technica policy. This name should give some idea of the function of the policy.
Further details can be given in the optional Description field. Y ou can save atechnical policy that
includes only aname and description and edit it in alater production stage to include policy references
and assertions.

3 Toinclude references to another technical policy, click Add Policy Reference. A list appears of all
technical policies. (If you are not including policy references, go to Step 6.)
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Policy References (0) =]

Mo items
Add Technical Policy
Find Clear Results: refresh
Description

Aute synchrenization policy Thiz iz an internal pelicy of 52 platform. Resources with thiz policy w... 1/1/1570 1:00:00 add
MyTechnicalPolicy Technical policy testbed 4/24/2007 13:00:21 add
SOAP Validity Policy Checks that SOAP messages ars compliant with SOAP 1.1 XML Sch... 2/7/2007 17:35:27 add
Systinet Best Practices Systinet Best Practices 2712007 17:35:32 add
;':I'?é;ﬂ””m"'e Synehronization . i an internal policy of 52 platform. Resource with this policy req... 1/1/1970 1:00:00 add
WS- Bazic Prefile Policy Complete W3-| Basic Profile 1.1 policy 2712007 17:35:21 add
WSDL Validity Policy Checks that WSDL documents are compliant with WSDOL 1.1 XML Sc...  2/7/2007 17:35:37 add
XSD Validity Policy Checks that the document iz a valid XML Schema (according te sche... 2/7/2007 17:35:43 add

4 Tofilter thelist or search for a specific policy, click Find.

5 Click Add by each policy you wish to reference. Thetechnical policy you are creating enforces all the
referenced policies' assertions.

) 2 Note: A technical policy cannot refer to itself. The Ul will not allow you to include such a
circular reference.

6 Toinclude assertionsin the technical policy, click Add Assertions. A list of all assertions appears.
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Assertions (0) =]

Mo items
Add Assertion
Find Clzar Results: refresh Per Page: 10 20
amel L appicabie to | Descrtion e T e
Al XSD attributes ungualified XML Schema It iz accepted practice to have all non-shared att... 2/14/2007 11:30:28 add
Al XSD elements qualified XML Schema It iz accepted practice to have all elementz in the... 2/14/2007 11:30:34 add
BP1001 HTTP Meszage If it iz a request, the arg #2 of POST i= &GHTTPL.. &/20/2007 19:55:16 add
BP1002 HTTP Meszage If it iz a request, the arg #2 of POST i= &GHTTPL.. 2142007 11:17:46 add
BP1004 HTTP Meszage The request mezzage iz a POST message, with... 2M4/2007 11:17:52 add
BP1005 All The envelope has a wrapper element with a na... 2M4/2007 11:17:58 add
BP100& HTTP Meszage The SO0APAction header containg a queted =strin... 2/114/2007 11:18:05 add
BP1007 SOAP Mezzages DTD= relating to =oap:header or =oap:body doc... 2M4/2007 11:18:12 add
BP1002 HTTP Meszage The envelope has part accessor elements for p... 2142007 11:18:18 add
BP100% HTTP Meszage The Envelope includes all seapbind:headers spe... 2/114/2007 11:18:26 add
BP1010 All It doez not contain a =oap:Envelope: the HTTP ... 2M4/2007 11:18:32 add
BP1011 All The content of the envelope matches the definiti.. 2/14/2007 11:18:38 add
BP1012 All A zoap:Fault iz generated as rezpeonse. (BP 1.1 ... 2142007 11:18:45 add
BP1013 All The content of the envelope matches the definiti.. 2/14/2007 11:18:52 add
BP1031 SOAP Mezzages The content of the soap:Fault element doss not ... 2/114/2007 11:18:58 add
BP1032 SOAP Mezzages The =oap:Envelope, soap:Header, and scap:Bed... 2/114/2007 11:1%:05 add
BP1033 SOAP Mezzages The SOAP envelope doss not contain the names... 2142007 11:1%:12 add
BP1100 HTTP Meszage The message uzes a "200 OK" HTTP status cod... 2M4/2007 11:1%:15 add
BP1101 All The rezponse message, if successfully proces... 2142007 11:1%:27 add
BP1103 All The rezponse containg a "405 Methed not Allow... 2M114/2007 11:1%:34 add

First Previouzs 1 2 3 4 5 MNext b Last b

7 Tofilter thelist or search for a specific assertion, click Find.

8  Click add by each assertion you wish this technical policy to enforce.

9  After adding an assertion, you can click the assertion's name and see its detail view.
10 Select avaluein the added assertion's Severity field to set the severity of its violation.

11 If the assertion includes parameters, you can set or change their values. Parameters inherit default
valuesfrom the assertion templateif their values are set in the template. Non-optional parameters must
haveavalue. (See SOA Definition Model in the Reference Guide for moreinformation about assertion
schema and parameters.)
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Assertions (3) =

Add Assertion

Minor
Major

uDDILBS 03 a businezzService has a description, in a given language Delete
Parameters:
UDDI_BS_02 Mormal W a businessService has a name, in a given language Delete
Parameters:
UDDI_BS_1 |Nurma| v| Checks whether the business services iz bound to an exizting business .. Delete
Normal

Find Clear Results: refre|Opticna
ame " hppicabieto

Per Pags: 10

Descrip

20 =0

UDDI_BE_05 Businezs Entity (... Businsss Entity Contact information includes a c... 2M4/2007 11:28:48 add
uDDI_BE_07 Businezs Entity (... Businsss Entity contact infermation includez a d... 2M&/2007 11:28:55 add
UDDI_BE_08 Businezs Entity (... Businsss Entity Contact information includes a p... 2M4/2007 11:25:03 add
UDDI_BE_10 Businezs Entity (... Businsss Entity Contact phone numbers have a ... 2M4/2007 11:25:08 add
UDDI_BE_11 Businezs Entity (... Businsss Entity Contact information includes an ... 2M&/2007 11:25:14 add
upDLBS_ 01 Businezs Service... Checks whether the business services is boun...  2M&/2007 11:29:25 add
uDDIBS 02 Businezs Service... a businessService has a name, in a given langu... 2M&/2007 11:25:30 add
UDDILBS 03 Businezs Service... a businessService has a description, in a given |... 2M&/2007 11:25:35 add
UDDLBT_01 Binding Template ... bkindingTemplate has a dezcription, in a given lan... 2M&/2007 11:259:47 add
WSDL References Validity WSDL Document  Validates references in WSDL decument. 2142007 13:54:22 add
WSDL Syntax Validity WSDL Document  Validates WSDL document against WSDL sche...  2M4/2007 13:54:05 add
WSDLDeclareS0APNamezpace WSDL Document  WSDL containg SOAP binding MUST declare the... 2M4/2007 11:29:58 add
::::zl;fz;vritce FHEEEE SOAP Service Every web service must contain a relationship t... 2/14/2007 11:30:23 add
ﬁ';‘l'.‘.dif“emﬂ References XML Schema Validates references in XL schema document.  2/14/2007 13:54:18 add
XML Schema Syntax Validity XML Schema Validatez XML schema document against XML =... 2M1&/2007 13:54:00 add
XSDArraysUselnbounded XML Schema Schema array defintions MUST use maxOccurs... 2M14/2007 11:30:3% add
XSDDontimpertXMLSchema XML Schema Schema documentz MUST NOT import the XMLS... 2/114/2007 11:30:45 add
XSDElementzAreAnnotated XML Schema Schema element definitions MUST have an anno... 2/14/2007 11:30:57 add
XSDFilet XML Schema Schema file names MUST have a ".x=d” extensi.. 2142007 11:31:04 add
XSDFilename&llowsdChars XML Schema Schema file names MUST contain enly alphanum... 2/14&/2007 11:31:10 add

44 First Previous 4 56 7 & MNext» Lasthr

A Warning: Do not create technical policiesthat directly enforce more than 100 assertions.
Instead, create multiple smaller technical policies and include them into a master technical
policy through policy references. See Step 3.

Managing Technical Policies
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12 Click Save.

Editing Technical Policies

Edit atechnical policy to add or delete assertions and policy references or set the value of assertion
parameters.

To edit atechnical policy:

1 Findthe technical policy inthelist view of technical policies (see Policy and Report List Viewson
page 101).

2 Click the name of the policy to open its detail view.

3 Click Edit inthedetail view (see Technical Policy View on page 106). The Edit pagefor that technical
policy opens.
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Policies Tools

UDDI Best Practices

Technical Policy Policies = Technical Policies = UDDI Best Practices = Edit Technical Policy

cal policy here. A technical po
nd refere

chnical policies.

Reguired Figlds: *

Name: * UDDI Best Practices

Description: Enforces best practices for UDDI entities

Policy References (0) =
Mo items

Add Policy Reference
Assertions (3) =

Name Severity Description
UDDI_BS_1 Normal | Checks whether the business services iz bound to an exizting business .. Delete
UDDI_BS_02 Mormal W a businessService has a name, in a given language Delete
Parameters:
El-
UDDI_BS_03 Opticnal + a busineszService has a description, in a given language Delete
Parameters:
El-

Add or delete policy references and assertions (see Creating Technical Policies on page 129).
To view an assertion's detail view, click its name (see Assertion View on page 118).

Change the severity level of an assertion and/or the value of any parametersit has as when creating a
technical policy, described in Creating Technical Policies on page 129.

Click Save.
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Deleting Technical Policies

Y ou can delete atechnical policy either from the technical policy list view or the policy's detail view (see
Policy and Report List Views on page 101 and Technical Policy View on page 106).

* Inthetechnical policy list view, select the technical policiesyou wish to delete and click Delete Selected.

e Inthetechnical policy's detail view, click Delete in the toolbar.

A Warning: Deleted policies are unrecoverable! (Equivalent to - - purge on the command line)
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18 Validating Documents

Validation is the process of checking one or more documents to seeif they comply with the requirements
of one or more policies. Reports are generated when you run a compliance validation. These reports can be
viewed by clicking Compliance Reports under View in the left-margin menu.

Policy Manager provides three types of document validation, which along with other validation features
are described in the following sections:

e Document Validation on page 137. Validation of adocument against all business policies associated with
it.

* Business Policy Validation on page 138. Validation of all documents associated with a business policy.

»  Resource Compliance on page 138. Validation of asingle document against one or moretechnical palicies,
for test purposes.

* Reviewing Documents Manually on page 142. Some assertions require amanual review of the document
to determine its compliance.

» Deleting Compliance Reports on page 146. Deleting reports.

e Validation Client on page 146. Running validation with a command-line client.
Document Validation

Tovalidate a document against all associated business palicies:
1 Do one of the following:
e From the Services tab, open the document's view page (see Service View on page 56)

* From the Tools tab, open the document's detail page (see Artifact Detail Pages on page 170).
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2 Open the Compliance context action menu and select Validate Compliance.

3 Validation runs automatically, generating a document summary report as described in Document
Summary Reports on page 110.

Y ou can schedule document validation to run automatically as a SOA Systinet task. Create a new task,
select the Validate Compliancetool and select the document or documentsto be the subject of the validation.
See Creating a Task on page 200 for details. Scheduled validations always have alower priority than ones
you run at the moment.

Business Policy Validation

Y ou can validate the compliance of all a business policy's associated documents against al its technical
policies. The result is a business policy summary report as described in Business Policy Summary Reports
on page 108. To run abusiness policy validation, click Validate Compliance in the policy's detail page, as
described in Business Policy View on page 103. No further user input is needed.

Y ou may also schedule regular business policy validations asa SOA Systinet task. Create anew task, select
the Validate Compliance tool and select the business policy to be used for the validation. See Creating a
Task on page 200 for details. Scheduled validations always have alower priority than onesyou run at the
moment.

Y ou can run abusiness policy validation from aremote client with the client server-val i dat e tool. See
Validating Against Policy On Server (server-validate) on page 151 for details.

Resource Compliance

Select a single resource to check for compliance against one or more technical policies. This can be useful
for testing purposes during resource or policy development.

To check the compliance of a single resour ce:

1 From the Palicies or Dashboard tab menu, or from atechnical policy's detail view (see Technical
Policy View on page 106), click Validate Compliance. The Validate Compliance page opens.
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Policies Tools

Validate Compliance

Policy Cempliance Policies = Validate Compliance

d to check the compliance of & resource. Specify resource (il ct it in repository, spe RL or enter its
ext area) first, then select one or more technical polii hat will check v of the resource and finally press Run button.

Thiz page
XML conte:

Select Subject of Validation

Repository Artifact Ex'lemal Document

Hame
No item selected

Select Technical Policies =]

-

2 Select the subject of validation. This can be either arepository document or an external document. To
select arepository document:

a  Click Select Artifact in the Repository Artifact tab. A list of document types appears.
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Select Subject of Validation =

Repository Artifact Ex'lemal Document

No item selected

Select Artifact Type =

Aoi Preparation Tool L]
Azzertion =
BAC Server
Businezs Policy
Business Service

-

Contract

ik Fing [ctear

Y ou can narrow the list by typing part of the artifact type's name in the Quick Find field.

Select Artifact Type

WS-Policy

WsDL

Quick Find{ ws clear

Select an artifact type by clicking oniit. A list appears of artifacts of thistype. Y ou can narrow
down thislist by clicking Find, which opens afilter dialog box, and typing a partial name.

Select Subject of Validation =

Repository Artifact Ex'lemal Document

No item selected

| Find Clear Results: refresh

Description Modified d
FTP Service WSDL WSDL describing FTP Service. 4/24/2007 12:43:33 select
GoogleSearch 4/24/2007 12:49:57 select
wadl 4/24/2007 12:50:53 select
wadl 4/24/2007 12:51:18 select

Chapter 18



d

Click select by the artifact you want to validate. Only one artifact can be selected.

To select an external document:

a

Click the External Document tab to open it.

Select Subject of Validation =]
External Document

|ht‘tp:;';'Ioc:aIhoat:SDSD;‘aoa;ayatinet"pIatform‘reat-'repoa'rtory;".'.' diz/Googh ch2.wadl?metaddescidata |

[ This resource requires authentication
Username:

Fassword:

Type or paste the document URL.

If the document is secure, select Thisresour ce requires authentication and type the username
and password.

Select the technical policiesto be used for the validation. To select atechnical policy, click Add

Technical Policy. A list of technical policiesappears. Y ou can narrow down thislist by clicking Find,
which opens afilter dialog box, and typing a partial name or selecting a category. If you launched the
validation from atechnical policy's detail pagein Step 1, that technical policy is aready selected.
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Select Technical Policies =]

Technical Policies
7 Find Clear Results: refresh Per Pags: 10 20 50 of 11
I ™ — S —
Aute synchrenization policy Thiz iz an internal pelicy of 52 platform. Resources with t... 5//2005 2:00:00 add
Businezs Service Documentation Check All buginess services must contain a meaningful decume... 4M6/2007 5:20:41 add
FTP Service WSDL design-time policy Des=ign time policy. 4/24/2007 12:43:32 add
FTP Service design-time policy Des=ign time policy. 4/24/2007 12:43:32 add
FTP Service runtime policy Runtime policy. 4/24/2007 12:43:32 add
SOAP Validity Policy Checks that SOAP messages are compliant with SOAP 1... 2702007 17:35:27 add
Systinet Best Practices Systinet Best Practices 2712007 17:35:32 add
User-approve synchronization pelicy Thiz iz an internal pelicy of 52 platform. Resource with th... 5//2005 2:00:00 add
WS- Bagic Prefile Policy Complete W3-| Basic Profile 1.1 policy 2712007 17:35:21 add
WSDL Validity Policy Checks that WSDL documents are compliant with WSDL ... 2/7/2007 17:35:37 add
XSD Validity Policy Checks that the document iz a valid XML Schema (accor... 2/7/2007 17:35:43 add

4 Click add by the technical policies you want to use.

5  Click Run. Validation generates a document report as described in Document Reports on page 112.

Reviewing Documents Manually

Some assertions cannot be enforced programatically but require a human to review the document being
validated. When avalidation is run that involves such an assertion, Policy Manager informs you in these
ways:

e ThelL atest Pending Reviewsand Pending ReviewsOlder than Week areas of interest list the assertions
requiring manual document review. See Areas of Interest on page 96.

»  The document reports (see Document Reports on page 112) or business policy reports (see Business
Policy Reports on page 118) that include the assertion list it under Assertionsto Review. Figure 33 is
from a document report with an assertion pending review.

142 Chapter 18



Figure 33. Google Search Document Report Awaiting Review

potcies
Google Search

Report Policies » Compliance Reports = Best practizes for Business Services » Google Search

Verify Status

Business Service: Google Search

Status: a Non-compliant

Validated: Apr 25, 2007 6:38 PM

Azzetions
B Failed
W rassed

B3 . To Review

Assertions to Review
Assertion Severity

Documentation Check Normal

To manually review a document:

1 In either the report (see Figure 33) or the Pending Reviews area of interest, click the assertion name.
The assertion's compliance status page opens.
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potces

Documentation Check

Review Aszertion Policiez » Compliance Reports = Best practizes for Business Services » Google Search » Documentation Check

Status: HE Pending review
Severity: Mormal
Validated: 4/25/2007 18:38:11

Documents

‘

Responsible person shall review following document(s) and decide, whether they pass or fail to fullfill the contract of this
asserion. To resolve this assertion click Review button.

Google Search Business Senvice

Assertion Details =]
Assertion: Documentation Check
Technical Policy: Business Sernvice Documentation Check

2 Toopenthedetail page of adocument under review (see Artifact Detail Pages on page 170 and Service
View on page 56), click itsname under Documents. Y ou can al so read the assertion or technical policy
detail pages by clicking their names under Assertion Details.

3 Toperformthereview, click Review. The assertion's review page opens.
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pocies

Documentation Check

Review Aszertion Policiez » Compliance Reports = Best practizes for Business Services » Google Search » Documentation Check

ssertion, go to the bus

Status: HE Pending review
Severity: Mormal
Validated: 4/25/2007 18:38:11

Review instructions

‘

Open each document listed below and verify that assumptions made in the assertion description are fullfilled. Then mark the
selected document either as passed orfailed. In the case that the document shall not pass your review, you shall provide an
explanation of your decision. Leaving it empty will cause the asserion description will be copied.

Google Search

Result:

O pass (O fail

Explanation:

4 Toopenthedetail page of adocument under review (see Artifact Detail Pageson page 170 and Service
View on page 56), click its name under Review | nstructions

» Tip: Depending on the conditions of the assertion, you may want to see the Advanced View
of the detail page. From the Advanced View you can openthe XML View. All views are
accessible from the Views context action menu.

5  After reviewing the document, select Pass or Fail in the assertion's review page. If you select Fail,
typein an explanation of why the document fails validation in the Explanation field.

6  Click Save. The document or business palicy report page opens.
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Deleting Compliance Reports

Onthe Compliance Reportsview page, you can select and deleteindividual reports. Every summary report
and document report also has a Delete button for deleting that report.

Each Business Policy detail page (Business Policy View on page 103) and Assertion detail page (Assertion
View on page 118) has a Reset Compliance Statistics link in the T ools dropdown menu. Thistool deletes
all reports for that policy or assertion. Similarly, every artifact in the Tools tab except technical policies
has a Reset Compliance Statisticslink in its Tools dropdown menu. Click thislink to delete al reports
for that artifact.

Y ou can aso delete all compliance reports in the SOA Systinet repository with the command-line
resetval i dati ondat a tool, located in POLI CYMGR_HOVE/ bi n.

Validation Client

Policy Manager includes a command-line validation client that you can copy to another computer on the
network. The validation client is designed for the following uses:

e Validating local and/or remote documents against local policies. These validations run on the client.

» Validating local and/or remote documents against policies located on a server. These validations run
on the server.

Thevalidation client islocated at PoLI CYM&R_HOME/ cl i ent . To install the client, copy thisfolder to thelocation
of your choice.

The validation client command-line tools are located in POLI CYMER_HOME/ ¢l i ent / bi n. The tools and their
functions are described in the following sections:

» Downloading Policies and Assertions (sync) on page 147
» Local Validations (validate) on page 147
» Validating Against Policy On Server (server-validate) on page 151

* Rendering Output from XML Reports (render) on page 152
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Downloading Policies and Assertions (sync)

To perform validations locally, you need local copies of the policies and assertionsin the SOA Systinet
repository. To download these policies and assertions, run the sync tool. Y our computer hasto be connected
to the SOA Systinet server/cluster when you run sync.

To run sync, Simply enter sync.bat|.sh -u SOA Systinet usernane -p SOA Systinet password. If SOA Systinet
does not require any credentials, enter sync.bat|.sh -noauth. The sync tool gets the hostname and port of
the SOA Systinet host from the. ../ client/bin/sync. properties file, created automatically when Policy
Manager isinstalled.

Local Validations (validate)

Validate documents against local copies of technical policies by running theval i dat e tool. The syntax is
val i date. bat | . sh [OPTIONS] {--policy local_technical_policy name, file or uri...} {--source
source file_or_uri...}

. For afull list of options and examples of commands, enter validate.bat|.sh --help.

) 2 Local documents must exist before you can validate them. Download a set of documents with the
sync tool before running val i dat e.

Policy Formats
Y ou can write technical policies in the following formats:
e Asthe plain text name of the policy, in quotation marks. For example, " Systinet Best Practices".

» Asthefile name (full or relative) of the policy file. For example,
C:/opt/systinet/policynmgr/client/datalpolicies/systinet-best-practices.xn .

» Asthefull URI of thepolicy. For example, file:///opt/systinet/policyngr/client/datal policies/systinet-
best-practices.xm .

Source Formats
Y ou can write source document locationsin the following formats:

» Asthefile name (full or relative) of the document. For example, C:/t np/ servi ces/ servi cel. wsdl .
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e Asthefull URI of the document. For example, http://1ocal host : 8080/ servi ces/ ser vi cel. wsdl .

To validate one source against one policy it is not necessary to include any options in the command line.
For example, to validate alocal copy of servicel. wsdl against alocal copy of the Systinet Best Practices
technical policy, you can run validate.sh " Systinet Best Practices' C:/tmp/services/servicel.wsdl.

Validating Multiple Sources With Multiple Policies

Y ou can validate multiple source documents and/or use multiple technical policies. Inthiscase, itis
mandatory to use the - p| --pol i cy and - d| - - sour ce options. For example, validate.bat -p " Systinet Best
Practices' -p file:///opt/systinet/policymgr/client/data/policies’'wsdl-validity.xml -d
C:/tmp/services/servicel.wsdl -d C:/tmp/services/'service2.wsdl validatesservi cel. wsdl and servi ce2. wsdl
against the Systinet Best Practices and WSDL Validity technical policies.

Y ou can make the validation stop the first time apolicy isviolated. Usethe-c/ - - st op option. For example,
the validation launched by validate.sh --stop -p " WSDL Validity" -p " Systinet Best Practices' -d
C:/tmp/services/servicel.wsdl -d C:/tmp/ser vices/ser vice2.wsdl would stop when either servi cel. wsdl Or
service2. wsdl violated either Systinet Best Practices or WSDL Validity.

Selecting Sources By Wildcard

Instead of specifying every source document to be validated, you can specify adirectory of documents and
pass awildcard so all matching documents in that directory will be validated. Specify the directory with
the-d| - - sour ce option and use the-e| - - pat t er n to passthe wildcard. For example, validate.bat -p " Systinet
Best Practices' -d C:/tmp/services -e service* .wsdl would validate servi cel. wsdl , servi ce2. wsdl , €tC,
against the Systinet Best Practices technical policy.

Setting Up Output

By default, validation reports are created in text format and printed in the console window. Y ou can save
the report as afile by using the - o - out put Di r option and the file location. For example, validate.sh -0
C:/tmpl/reports™ Systinet Best Practices’ C:/tmp/services/servicel.wsdl would create thefile
C./tnp/reports/servicel.txt.

Report names are based on source names by default. To give areport a different name, use the - n| - - name
option.
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Y ou can produce output in HTML or XML format instead of text. Usethe--format htm Or --format xni
option, respectively. When producing HTML or XML output, specify an output location with the - o -
out put Di r option. Otherwise theraw HTML or XML isonly printed out to the console.

If you produce areport in XML format, you can use it to produce any number of HTML reports with the
render tool. See Rendering Output from XML Reports (render) on page 152.

When theval i dat e tool produces HTML output, it uses atemplate combining XSL and graphics. The
validation client comes with a default template that reproduces the Policy Manager report style. Y ou can
add additional templates by saving theminthe../client/tenpl ates folder. Specify the template to be used
by using the - - - tenpl at e Option. For example, if you saved a custom templatein

...lclient/tenplates/ MCust onTenpl at e, USe it to produce HTML output by running validate.sh --for mat
html --template MyCustomTemplate[-p policy] [-d sour ce]. If you do not specify atemplate, the default
template is used.

ANT Task Automation of validate

Y ou can automate the execution of theval i dat e tool asan ANT task. Writean ANT script to launchval i dat e
and savethe scriptin.../client/bin. Launch it with the ant command. For example, if you create an ANT
script called / cl i ent/bin/ val i dat et ask. xn , launch it with ant -f validatetask.xml.

The elementsof the ANT task aregivenin Table 5 on page 150. Example 1 on page 151 isan example of an
ANT task script for launching val i dat e.
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Tableb. validate ANT Task Elements

Element name Attributes
taskdef nane Must beval i date.

cl assnane Must be com systinet. policy.tools.ant. Val i dat eTask
validate (Childof | formmt Output format. Takes one of xni , htm , OF txt

target)

pol i cyPropsFile

Specifies Policy Manager propertiesfile. Usually

../ conf/policy-manager. properties

out put Output file path, suchasc. / opt/reports/ Of C:/tnp/ nyreport. htni.
If filenameisnot specified, it will match the validated source's
name or summary. txt | xn | htnt if it isasummary report.

cancel Boolean. true stops the validation at the first failure.

policies (Child of
val i dat e)

No attributes. Contains alist of all policiesto be used for the validation, in nested

ANT elements (fil eset/incl ude).

sources (Child of

val i dat e)

No attributes. Containsalist of sourcesto bevalidated, innested ANT elements (uri ,
fileset/include).

150
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Example 1: vaiidate ANT Task

<?xnl version="1.0"?>
<proj ect nane="validatetool" defaul t="main">
<taskdef nane="validate" classname="com systinet.policy.tools.ant.ValidateTask"/>
<target name="nmmin">
<validate format="htm" policyPropsFile="../conf/policy-manager.properties" output="C./tnp/out">
<policies>
<fileset dir="../data/policies/">
<include nane="wsdl -validity. xm"/>
<include nanme="systinet-best-practices.xm"/>
</fileset>
</ policies>
<sour ces>
<uri value="http://api.google.com Googl eSear ch. wsdl "/ >
<fileset dir="../data/policies/">
<include name="wsdl -validity. xm"/>
</fileset>
</ sources>
</validate>
</target>
</ proj ect>

Validating Against Policy On Server (server-validate)

Validate a document against atechnical policy in an SOA Systinet repository, or remotely run a business
policy validation, by running theser ver - val i dat e tool. Thetool publishesareport in the same SOA Systinet
repository that contains the policy. The URL of the report is printed on the command-line console.

The syntax for validating a document against atechnical policy is

server-val i date. bat|.sh [OPTION] {-u SOA Systinet usernane} {-p SOA Systinet password} [-SSOA Systi net
server WRL] { PaLICY_UR } {SOURCE_FILE_OR_URI}

. The syntax for running a business policy validation is

server-val i date. bat|.sh [OPTION] {-u SOA Systinet usernane} {-p SOA Systinet password} [-SSOA Systi net
server URL] {-b BUSI NESS_POLI CY_UR }

For afull list of options and examples of commands, enter server-validate.bat|.sh --help.

Policy URIs

Policy URIs arein the following formats:
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e Technical policy URI: http| https: host nane: port/ soal systinet/pl atfornirest/repository/wsPol i ci es/pol i cy-
nane

e Businesspolicy URI:
http| https: host name: port/soal systinet/platformrest/repository/businessPolicies/policy-name

Policy namesin URIsarein lower case, have hyphens instead of whitespaces, and do not include the word
"policy." For example, the WSDL Validity technical policy URI endsin. . /wsdl -val i dity, and the Testing
Business Services business policy URI endsin .. /testing- busi ness-servi ces.

Source Formats

Only specify a source document if you are validating one against a technical policy. Y ou can write source
document locations in the following formats:

* Asthefull file name of the document. For example, C./ t np/ ser vi ces/ servi cel. wsdl .
e Asthefull URI of the document. For example, http://api . googl e. conf Googl eSear ch. wsdl .
Selecting the SOA Systinet Server

By default, the server-val i date tool communicates with the installation of SOA Systinet from which the
validation client was copied. It can use apolicy in adifferent SOA Systinet repository. Specify the SOA
Systinet repository with the - s| - - server option and the URL of the SOA Systinet host. Be careful to usethe
authorization credentials for that server.

Rendering Output from XML Reports (render)

If you haveareportin XML, you can useit to generate HTML reports by running ther ender tool. The syntax
is

render. bat|.sh {--input ful | _path_to_XM._report} {--outDir out put _directory} [OPTIONS]

. For afull list of options and examples of commands, enter render .bat|.sh --help.

Overwriting Reports

Therender tool cannot overwrite existing reports of the same name in the same directory. By default, r ender
gives the output file the same name as the input file. If afile of the default name already exists and you
want to generate areport in the same location, give it adifferent name by using the - n| - - nane option.
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Selecting Output Template

Therender tool uses atemplate combining XSL and graphics. The validation client comes with a default
template that reproduces the Policy Manager report style. Y ou can add additional templates by saving them
inthe../client/tenpl ates folder. Specify the template to be used by using the - nf - -t enpl at e option. For
example, if you saved a custom templatein../client/tenpl at es/ MyCust onfTenpl at e, Use it to produce HTML
output by running render.sh [-i XML _input_file] [-o output_directory] -m MyCustomTemplate. If you
do not specify atemplate, the default templateis used.
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Part V. Tools

This part explains the features and use of the T ools tab, which isthe place to organi se and manage your
SOA content. It includes the following sections:

Features of the Tools Tab on page 157 describes the user interface elements of the Tools tab.
Tools Pages on page 167 describes the pages for browsing and viewing artifactsin the T ools tab.
Managing Content on page 177 explains the procedures for managing the content of SOA Systinet.
SOA Utilities on page 189 describes the use of SOA Systinet governance tools, tasks and reports.
Stored Searches on page 205 describes the advanced search facilities of SOA Systinet.

Registry Integration on page 209 explains how to integrate SOA Systinet with a UDDI registry.

Business Availability Center Integration on page 217 describes how to integrate SOA Systinet with HP
Business Availability Center.

SOA Manager Integration on page 221 describeshow to integrate SOA Systinet with HP SOA Manager.
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19 Features of the Tools Tab

The Tools tab gives access to Information Management offering a generic view of the content of SOA
Systinet and access to administration and governance tools:

Figure 34. TheTools Tab
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The Toolstab is split into the menu on the left, the Catalog Browser and a number of portletsin the main
section of the page.

Each feature is explained in detail in the following sections:

Tools Menu on page 158. A description of the itemsin the Tools Menu.
Catalog Browser on page 160. The index portlet of artifact typesin the repository.

Tasks and Reports Portlet on page 162. A portlet to access tasks and the reports on the results of those
tasks.

Report Launcher Portlet on page 163. An access portlet for customized reporting tools.

> The portletsin the Tools tab can be moved in the same way as described in Features of the

Dashboard Tab on page 39.

Tools Menu

The Tools menu is split into sections:

158 Chapter 19



Figure 35. ToolsMenu
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Sear ch. The full text search function described in Full Text Search on page 29.
View. A set of linksto Browse Views showing an index of the artifacts in the repository.

New. A set of links to create new artifacts:

* Business Service. Create a new business service as described in Creating a New Business Service

on page 61.

e SOAP Servicefrom WSDL. Create a new SOAP implementation using aWSDL document as

described in Publishing a SOAP Service from WSDL on page 186.

Features of the Tools Tab
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e SOAP Service. Create anew SOAP service artifact.

e XML Service. Create anew XML service artifact as described in Adding an XML Service on page
68.

*  Web Application. Create anew web application artifact as described in Adding aWeb Application
on page 69.

e Task. Create a new governance task as described in Creating a Task on page 200
* Other Resource. Create a new resource artifact as described in Publishing Definition Resources
on page 184.
e Lifecycle. Accessesthe lifecycle features described in Managing the Service Lifecycle on page 77.

* Registry Content. Import entitiesfrom aUDDI registry asdescribed in Importing Data From aRegistry
on page 210.

» Recent Documents. Linksto the last few viewed artifacts.

Catalog Browser

The Catalog Browser isthe entry point to the repository. From here all artifacts in the repository can be
viewed:
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Figure 36. Catalog Browser Portlet
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Thebrowser is split into the foll owing sections matching the structure of the SDM described in the Artifacts
Taxonomy section in the HP SOA Systinet Reference Guide:

» SOA contains the artifact types for business services, their implementation and policies.

» Content contains the artifact types normally associated with services such as documentation and
metadata.

e System contains the artifact types related to integration and governance tools and tasks.
To expand branchesin the browser, click [+].

Double-click an artifact type to open its browse page.
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Tasks and Reports Portlet

The Tasksand Reports portlet on the Tools and Dashboar d (administrator perspective only) tabsisthe
quickest access point to your SOA governance tasks and the results of their execution.

Figure 37. Tasksand Reports Portlet
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The portlet includes the following sections:

e View Reports enables you to view reports according to the following categories:
e All displays all the reports in the repository, as described in Reports on page 203.
e Successful opens abrowse view of all successful reports.
e Failed opens abrowse view of all failed reports.

e Today'sopens abrowse view of all reports created today, today's successful reports, or today's
failed reports.
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e View Tasks enables you to view tasks according to the following categories:
e All opensabrowse view of al tasksin the repository.
e Currently Running opens a browse view of tasks currently being executed.
e Completed Today opens abrowse view of all tasks completed today.

e Scheduled Today opens abrowse view of al tasks scheduled today.

e New Task. Click to create a new governance task, as described in Creating a Task on page 200.

Closing the portlet in the Dashboard adds alink to the Add section of the dashboard menu enabling you
to restore the portlet to the Dashboard at any time.

Report Launcher Portlet

The Tools tab contains a portlet specifically for reports generated by reporting tools. It contains default
tools created by HP Systinet and user created tools with valid URIs.

Features of the Tools Tab 163



Figure 38. Report Launcher Portlet
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» New Reporting Tool

Click the report name to open the last report of its execution in html format.

Click pdf, doc or xIsto view the report in that format.

gener ate executes the tool and switches to aview of the newly generated report.

configur e opens the detail view of the associated reporting tool. Click Edit to make changes.

The default reporting tools are:
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e Service Consumption generates an overview of the service consumption in the repository.

» Servicelifecycle Statistics generates asummary of how many servicesare at which stagein the service
lifecycle.

» Service Portfolio generates an overview of the servicesin the repository.
e Service Providers generates an overview of the service providersin the repository.

» ServicesWaiting for Approval generates a summary of the services for which approval reguests are
required for current lifecycle stages, but no request has been sent.

» Serviceswith Pending Requests generates a summary of the services by lifecycle stage with pending
approval requests.

e Top 10 generates asummary of the top consumers and publishers of services and the services with the
most users.

Click New Reporting T ool to create a new reporting tool as described in Creating a Reporting Tool on
page 194.
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20 Tools Pages

Inthe T oolstab there are anumber of different pages describing the artifacts in the repository. This chapter
describes:

e Browse Artifact Pages on page 167 are the index views of artifacts.

» Artifact Detail Pages on page 170 are the detailed view of artifactsin the repository.

» Navigator View on page 173 displays a graphical representation of an artifact and its relationships.
e Revision History on page 175 displays previous revisions of artifacts.

Browse Artifact Pages

Clicking an artifact type in the Catalog Browser in the T ools tab opens a browse artifact page:
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Figure 39. Browse WSDL s Page
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These pages list all the artifacts of the selected artifact type.

Click New to open a page allowing the creation of a new artifact or Sear ch to start the advanced search
page described in Stored Searches on page 205.

The grey bar contains a set of context action menus containing sets of actions that can alter the view of the
collection or perform actions on the collection.
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The actions may vary depending on the artifact but they include:
* Views
XML View opensa XML view of the pagein the REST interface.

e RSSView opens an RSS view of the page that can be used to create an RSS content feed for the
dashboard.

* Access Rights opens aview of the access permissions for the artifact.

e Tools
e Look for Deleted Artifacts opens abrowse view of deleted artifacts of this type with options to
Purge or Undelete selected items.
e Search enables you to perform an advanced search within the artifact type, as described in Creating a
Stored Search on page 205.
* New enablesyou to create a new artifact of this type as described in Creating an Artifact on page 178.
Each artifact has a checkbox which is used to select services for deletion using Delete Selected.

Click an artifact to open its detail view (see Artifact Detail Pages on page 170).

Click Find to filter the list by column headings or artifact categories:
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Figure 40. Implementations Filter
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There are also clickable options to change the display settings of the page. Y ou can switch between Brief
or Verbose descriptions and change the number of artifacts to be displayed on each page.

Pages for artifacts linked to external documents have a Change M anagement section allowing you to

synchronize your repository artifacts with the external documents. See Running the Change Management
Tool on page 196 for more details.

Artifact Detail Pages

Clicking an artifact name opens a detailed artifact view containing all the information about that artifact
with options to edit, delete and add relationships:
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Figure41. FTP Business Service Details
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The grey bar contains a set of context action menus containing sets of actionsthat can alter the view of the
artifact or perform governance actions.
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The actions may vary depending on the artifact but they include:

* Views

Services View opens aview of the artifact from the Services tab as described in Service View on
page 56.

Navigator View opens a graphical representation of the artifact and its relationships, as described
in Navigator View on page 173.

Revisionsdisplaysalist of the previous versions of the artifact as described in Revision History on
page 175.

Access Rights opens aview of the access permissions for the artifact.
XML View opens a XML view of the page in the REST interface.

RSS View opens an RSS view of the page that can be used to create an RSS content feed for the
dashboard.

e Tools:

Associated Reports views the reports related to this artifact as described in Reports on page 203.

Dependency Analysisand | mpact Analysis execute the impact management tool on the artifact as
described in Impact Tools on page 189.

Add Documentation creates a document relationship as described in Attaching Documentation to
Artifacts on page 183.

Change Owner enablesthe administrator or owner of the artifact to transfer ownership to adifferent
user, as described in Changing Artifact Ownership on page 180.

e Compliance:

172

Validate Compliance validates the artifact against all its associated business policies, generating
an artifact index report as described in Document Summary Reports on page 110.
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e Compliance Status opens the results of the last compliance check as described in Report Views on
page 107.

» Effective Policies. View the business policies associated with the artifact.

¢ Reset Compliance Statistics deletes the compliance reports associated with the artifact.

Edit opens an edit view of the artifact enabling you to change it

Delete gives the option to mark the artifact as deleted or to purge it completely from the repository..

Other information on the page varies, depending on the artifact type. Information categories include:

General displaysthe taxonomic categories of the artifact, the version with alink to the revision history,
the owner of the artifact and its last modified date.

Details and Service Status contain lifecycle and failure impact information for service artifacts.

Data is an extra section for artifacts associated with external documents. It contains a cached version
of the external document and can be viewed by clicking the name of the external document.

Change M anagement isan extra section for artifacts associated with external documents allowing you
to synchronize the artifact with the external document. See Running the Change Management Tool on
page 196 for more details.

Performance and Availability isan extra section for serviceimplementations showing service statistics
from HP Business Availability Center and is described in BAC Integration Features on page 219.

Related Repository Artifacts showstherelationshipsthat the artifact has with other repository content.
Add Relationship allows you to associate the artifact with another in the repository as described in
Adding a Relationship on page 179.

Navigator View

The navigator view displays agraphical representation of an artifact and its relationships to other artifacts.

Access the navigator view from the service or tools view of an artifact. Select Navigator View from the
Views menu.
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Figure 42. Navigator View
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The main section in the middle of the view displays details of the artifact. On the |eft are parent artifacts
that the artifact depends on, and on the right are child artifacts that the artifact impacts on.

Click an artifact name to switch the navigator view to that artifact.
Click the magnifying glassicon of an artifact to switch to the detailed view of the artifact.
Click Close Navigator to go back to the detail view of the original artifact.

History displays the navigation history within the navigator view. Click an artifact name to switch to that
artifact.
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Revision History

During thelifecycle of resources and artifacts stored in the database, their properties or content may change.
SOA Systinet supports revisions. Any update of a resource automatically increments its revision number.
A resource may be updated by the Change Management Tool or by auser changing any property such as
the name, description, etc.

To view therevision history of an artifact:

e Inthedetail view of an artifact click history, next to the revision number, in the General section or
Revision History in the View context menu.

o Alternatively, in the service view of an artifact click Revision History in the View context menu.
Figure 43. FTP Business Service Revision History

FTP Business Service

Revisions Tools = Business Services > View Business Service

View the evolution of this document. See who changed the document and when. Click a particular revision to view that version of the
document.

1 2007-11-12 12:53:53 demouser
2 2007-11-12 14:19:28 admin
3 2007-11-12 14:19:42 admin

To view the content of apast revision, click the revision number.
Click Latest Revision to view the latest revision of the artifact.

If you need to restore the artifact to this past revision, the context action Copy as New Revision isavailable
in the Views menu. A new revision of the resource will be created with the content of the old revision you
are viewing.
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21 Managing Content

There are four main types of content in SOA Systinet

e Artifacts. All entitiesin the repository are artifacts and there are generic procedures for most artifacts
described in Managing Artifacts on page 177.

» Documentation. Many artifacts require additional documents describing their purpose or use. Managing
Documentation on page 181 describes the procedures for adding and using documentation.

* Metadata. Information about the structure and format of the datain your repository can also be published
as described in Managing Definition Data on page 184.

e Taxonomies. Using categorization groups allowsyou to further organize the content of your repository.
The SOA Systinet Ul can be used to manage taxonomies in the same way as other artifacts but we
recommend using HP SOA Systinet Taxonomy Editor.

Publishing a SOAP Service from WSDL on page 186 is a procedure describing the creation of a service
implementation using a WSDL specification document.

Managing Artifacts

The main artifact management procedures are:

* Create anew artifact as described in Creating an Artifact on page 178.

» Edit an artifact as described in Editing an Artifact on page 178.

e Delete an artifact as described in Deleting an Artifact on page 179.

» Add arelationship to another artifact as described in Adding a Relationship on page 179.

» Change the ownership of an artifact as described in Changing Artifact Ownership on page 180.
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Creating an Artifact

The process of creating an artifact is very similar for most artifact types.

Tocreate an artifact:

1

2

5

From the browse page of any artifact type, click New to start the artifact creation process.
The exact details for each artifact type will differ, but in general, there are two types of artifact:

* Representational artifacts are those that are created for the purpose of managing your SOA such
as the business service artifact.

* Imported artifacts are those created with an association with an external document such as WSDL
artifacts.

Input the artifact details, and then click Finish to create arepresentational artifact or Next to create an
imported artifact with an associated external document.

Choose the data attachment method, and then click Next.
For Upload file from your local filesystem use Browse to select the file from your system.
For Download thefile from a URL input the URL location of thefile.

Click Saveto create the new artifact and upload the external document.

Editing an Artifact

To edit an artifact:

1

2

178

In the detail view of an artifact, click Edit to open the edit view of the artifact.

Change any parameters and use the functionality in the Related Repository Artifacts section to
manage relationships.

Click Saveto commit your changes and create a new revision of the artifact. See Revision History on
page 175 for details.
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Deleting an Artifact

Artifacts can be deleted either from the Browse Page or from the detail view (see Browse Artifact Pages
on page 167 or Artifact Detail Pages on page 170):

* Inbrowse pages select the artifacts to delete and click Delete Selected.
* Indetal views, click Delete.
Both options open a confirmation page with optionsto Delete or Pur ge the artifact. Purge removes the

artifact from the repository, whereas delete marks the artifact as deleted, allowing you to restore it at alater
date.

Adding a Relationship
At the heart of SOA Systinet isthe ability to link artifacts together with relationships.
To add arelationship to an artifact:

1 Click Add Relationship in any detail view to open the Add Relationship page:
Add Relationship

Tools » Business Services = View Business Service = Add Relationship

You are going to establish relationship(s) from Business Service "HR Services”.

e list on the left.

lick Next bu

Select Relationship Type =]

(+) Documentation

(O Provided by

) Implementations

() Design-time Policies
O sLos

There are numerous types of relationships, the choices available depend on the particular artifact type.

2 Select the relationship type and click Next.
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4

The format of this choice will depend on the artifact and relationship type.
Do one of the following:
» Select an option from the drop-down list.

e UseFind function to search for the required artifact. Check the box next to the artifact name to
select it.

e Click New to create anew artifact to be the object of the relationship as described in Creating an
Artifact on page 178.

Click Next to continue.

Review the details and click Finish to create both the relationship and the inverse relationship.

Changing Artifact Ownership

An administrator or the owner of an artifact can change the ownership to another user.

To changethe owner of an artifact:

1

180

In the Tools detail view or the Services view of an artifact, select Change Owner from the Tools
context menu.

The Change Owner page appears.

For business services there is an extra option to change the ownership of related artifacts. For other
artifact types skip to Step 3. Expand the tree of artifacts and de-select any related artifacts that do not
reguire the ownership change.

» Note: Artifact owners are only shown related artifacts that they own.

Click Next to continue.
Use the search feature to generate alist of users.

Select auser from the list, and then click Next.
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5 Review thedetailsand click Finish to confirm the artifact ownership change. If Send Notification E-
Mailsis selected then you, the original owner, and the new owner are notified of the change.

Managing Documentation

The main document management procedures are;

e Add anew document to the repository as described in Adding Documentation on page 181.

» Attach documentation to an artifact as described in Attaching Documentation to Artifacts on page 183.
 Edit the source document as described in Editing Documentation on page 183.

Adding Documentation

Y ou may want to store documents in the SOA Systinet repository or create documentation artifacts linked
to external documents.

To create a new documentation artifact:
1 Inthe Catalog Browser click Documentation to open the Browse Documentation page.
2 Click New to start the publish documentation dialog.
3 Thereare the following options:
e From Local File—to upload a document from your local filesystem.
e From Remote File —to upload a document from a remote location.
e Link toaremotefile—to create alink to a document on aremote location.

* Empty Documentation —to create a documentation artifact without cached content or alink to
an external document.

Select an option and click Next.

4 For theloca file option complete the form with parameters:
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Parameter Definition

File Use Browse to specify the document on your local system
Type Select a document type from the drop-down list

Name Input a name for the documentation artifact

Description Input a description for the documentation artifact

For the remote file option complete the form with parameters:

Par ameter

Definition

URLs

A list of locations of documents to add to the repository

Apply Synchronization Policy | Check the box to apply a synchronization policy (see

Synchronization Policy on page 196 for more details).

Synchronization Policy Type | Select Automatic or Manual

For the link to remote file option compl ete the form with parameters:

Parameter Definition

URL The locations of document to link the new artifact to
Type Select adocument type from the drop-down list
Name The name of the new artifact

Description A description for the new artifact

The empty documentation option creates a documentation artifact without any associated external
document. Compl ete the page with parameters:

Parameter Definition

Name The name for the new documentation artifact

Description A description of the new documentation artifact

Type Select a document type from the drop-down list

Categories Click add category to select a category from the available taxonomies

(administrator perspective only)
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5  Click Saveto create the new documentation artifact.

Attaching Documentation to Artifacts

Once adocumentation item is stored in the repository it can be attached to other repository resources with
a documentation relationship.

To attach a document to an artifact:
1 Inthe detail view of the artifact click Add Relationship.

2 Select Documentation and click Next.

» Note: Not al artifacts have Documentation as an available relationship type.

3 UseFind to search for the required document or click New to import anew document as described in
Adding Documentation on page 181. Select the document and click Next.

4 Review therelationship and click Finish to createit.

If you later want to detach documentation from the artifact, edit the artifact and remove the relationship as
described in Editing an Artifact on page 178.

> Note: This procedure can be used to add documentation to a business service but an aternativeis
provided in the Services tab as described in Adding Service Documentation on page 63.

Editing Documentation
Both the properties and the source of adocumentation artifact can be edited.
To edit adocumentation artifact:

1 In the detail view of the documentation artifact click Edit.

2 Change any artifact attributes as required.
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To changethe external source document:
1 Inthe Data section click change.
2 UseBrowseto select a new source document.

3 Click Save to upload the new document.

3 Click Saveto confirm your changes.

Managing Definition Data

SOA Systinet includes extended support for SOA specific resources, such as WSDL documents and XML
schemas. This support includes features such as automatic import resol ution during publishing and updates,
and change management support based on synchronization policies.

Supported metadata formats are:

* WSDL documents

* XML schemadocuments

* DTD documents

o XSLT stylesheets

This section describes:

* Adding definition documents to the repository in Publishing Definition Resources on page 184.

e Updating definition attributes or their source in Updating Published Metadata on page 186.

Publishing Definition Resources

SOA Systinet includes functionality to make use of the definition data contained in resources such asWSDL
documents.
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To publish aresourceartifact:

1 Inthe New section of the tools menu click Other Resour ce to open the Publish WSDL, XSLT, XSD
or DTD documents dialog.

2 Complete the dialog with parameters:

Parameter Definition

URLs A list of locations of documents to add to the repository

Apply Synchronization Policy | Check the box if you want to set a synchronization policy

Synchronization Policy Type | Set Automatic or Manual (see Synchronization Policy on page
196 for more details)

3 Click Finish to start the publishing process for each resource in thelist.
The resource document publishing process then performs the following steps:
1 Each document downloads from its original location URL.

2  Thetype of document is assessed based on the content of the document and the appropriate type of
artifact is created.

3 Therepository is searched for a document of the same type with the same value origin URL, if such
adocument isfound it is checked for changes and if changed it is updated.

4 The content of the document is searched for possible references (WSDL, schema includes/imports or
other referenced data) to other documents, each referenced document downloads and processes with
the same sequence of steps.

(@)

Finally, the document is stored in the repository, and arelationship is created for each referenced
resource.

The name of the stored document is set to the last part of its URL and the origin URL attribute is popul ated.
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) 2 Note: An alternative processisto upload a metadata document in the same way as described in
Adding Documentation on page 181. In the procedure replace documentation with the relevant
metadata artifact type.

Updating Published Metadata

M etadata documents are updated and edited in the same way as documents as described in Editing
Documentation on page 183. In the procedure replace documentation with the relevant metadata artifact type.

Publishing a SOAP Service from WSDL
SOA Systinet enables you to uses aWSDL document to publish a SOAP service.
To publish a SOAP servicefrom aWSDL:
1 Inthe New section of the tools menu click SOAP Service from WSDL.
2 Select one of the Upload from options:
* Locadl File

 RemoteFile

3 Do oneof thefollowing:

) 2 Note: Y ou can specify a. zi p folder containing multiplefiles. Publication resolves and uploads
all WSDLs and related files.

» For the local filesystem option use Browse to specify the WSDL on your local system.

e For the URL option complete the form with parameters:

Parameter Definition
URL The location of the WSDL document to add to the repository
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Parameter Definition

Apply Synchronization Policy | Check the box to apply a synchronization policy (see
Synchronization Policy on page 196 for more details).

Synchronization Policy Type | Select Automatic or Manual

4 Click Next to continue.
5  Optionally, amend the new service name and description and click Next.
6 Confirm the items to be created, and then click Finish.

After confirmation SOA Systinet displaysalist of the newly created artifacts. Click an artifact name to
view its details.
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22 SOA Utilities

SOA utilitiesin the Tools tab consist of three elements:
e Toolson page 189 are the basic utilities for performing governance actions.

e Tasksand Scheduling on page 200 enabl e the use of atool on an artifact or set of artifactswith the option
of periodic or scheduled execution.

* Reports on page 203 are the result of atask or tool execution.

Tools
SOA Systinet provides the following types of utility in the Tools tab:

* Impact Tools on page 189 report the potential impact of a change to an artifact on the other artifacts it
depends on or impacts.

e Job Tools on page 192 are customized tools created to perform miscellaneous tasks.

» Reporting Tools on page 193 use customized reports to query the repository.

»  Sync Tools on page 195 update the repository with the latest versions of externally sourced documents.
e Policy Compliance Tools on page 200 verify whether artifacts conform to business policy.

Impact Tools

Impact tools enable you to report on al the related artifacts that may be impacted by a change to a specific
artifact. Using impact tools, you can check the dependency trees or impact trees of an artifact.

In SOA Systinet, adependency between artifactsisrepresented by arelationship. Each relationship represents
a dependency between two related artifacts: a source artifact and atarget artifact. A relationshipisa
unidirectional concept. Each relationship contains references to the source artifact, target artifact, type of
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relationship and several other attributes. For example, consider relationship R which hasreferencesto source
artifact A and target artifact B. Thiswould mean that artifact A depends on artifact B and that artifact B
has impact on artifact A. Accordingly, there are two types of relationship tree; the impact tree and the
dependency tree. The impact tree of an artifact shows the artifacts that it has impact on. The dependency
tree shows the artifacts on which this artifact depends.

Y ou can create new impact tools or use the I mpact M anagement tool provided with SOA Systinet.
This section describes:

* Running the Impact Management Tool on page 190

e Impact Reports on page 190

» Creating an Impact Tool on page 191

Running the Impact Management Tool

The context action for the Impact Management Tool is available in the detail view and service view of
artifacts (see Artifact Detail Pages on page 170 or Service View on page 56).

To assessthe impact of a changeto an artifact:

* Inthedetail view or serviceview of theartifact, move the cursor over the T ool s context menu and select
Impact Analysis or Dependency Analysis depending on which tool you want to execute.

Impact Reports

Impact reports are generated by running the impact tool as described in Running the Impact Management
Tool on page 190 or the result of automated tasks as described in Tasks and Scheduling on page 200.

To accessimpact reports, browse the reports as described in Reports on page 203 and filter for report category
Impact Management.

The most important part of the impact report isthe Report Data section:
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Figure 44. Impact Report Data

Report Data =]

Transaction Services IbusinessServiceArtifacts/2 Affected Artifacts SUCCESS

- Tran=zaction Services administrator Businezs Service Inspect

- administrater / Tranzaction Services Co... administrator Contract Inspect
administrator administrator Perzon Inspect

Thefirst part of the report data section displays the source resource of the impact report, the location of the
raw report data, the type of report and the report status.

The second part of the report displaysahierarchy of affected artifacts, either impacted or dependent artifacts
according to the report type.

Creating an Impact Tool

Impact tools enable you to assess the potential impact of a change to an artifact.

To create a new impact tool artifact:

1 Inthe Catalog Browser, click [+] next to Tools to expand it and show the list of tool types.
2 Click Impact Toolsto open the Browse I mpact Tools page.

3 Click New to open the Publish Impact Tool dialog.

4 Input the following parameters:
Parameter Definition
Name The name for the new impact tool
Description A description of the impact tool
Choose impact type Select one of the available impact types

5  Click Save to create the new impact tool.
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This new impact tool is now available for selection when creating atask, as described in Creating a Task
on page 200.

Job Tools

Job tools enable you to use customized Java class implementations to perform avariety of actions.
Y ou can create new job tools or use the Report Cleaner Job T ool provided with SOA Systinet.
This section describes:

» Creating aJob Tool on page 192

* Report Cleaner Job Tool on page 193

Creating a Job Tool

SOA Systinet enables you to create miscellaneous tools in association with your own Java classes.
To create a new job tool artifact:

1 Inthe Catalog Browser, click [+] next to Toolsto expand it and show thelist of tool types.
2 Click Job Toolsto open the Browse Job Tools page.

3 Click New to open the Publish Job Tool dialog.

4 Input the following parameters:
Parameter Definition
Name The name for the new job tool
Description A description of the job tool
Categories Click add category to select a category from the available taxonomies

(administrator perspective only)

Job Implementation Theclass ID in the server configuration
ClassID
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5  Click Saveto create the job tool.

Thisnew job tool is how available for selection when creating atask, as described in Creating a Task on
page 200.

Report Cleaner Job Tool

SOA Systinet isinstalled with the report cleaner tool. Thistool isautility for purging the repository of
deleted and orphaned reports. HP Systinet recommend that atask be created to run thistool on a periodic
basisto ensure that the repository does not fill up with obsolete reports. See Tasks and Scheduling on page
200 for details.

Reporting Tools

Reporting tools enable you to access customized reports stored on the reporting server for the purpose of
periodic or timed execution using tasks.

SOA Systinet comes provided with preinstalled reporting toolswhich are availablein the Report L auncher
portlet (see Report Launcher Portlet on page 163).

This section describes:

* Running a Reporting Tool on page 193
* Reporting Tool Reports on page 194

» Creating a Reporting Tool on page 194
Running a Reporting Tool

The context action for reporting tools is available in the Report Launcher portlet for the default reporting
tools provided with SOA Systinet and any user created tools with valid URIs.

To executeareporting tool:
1 Inthe Report Launcher portlet click Generate for the required reporting tool.

2 Theview switchesto the resulting report as described in Reporting Tool Reports on page 194.
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Reporting Tool Reports

Reporting tool reports are generated by running one of the default reporting tools as described in Running
aReporting Tool on page 193 or the result of automated tasks as described in Tasks and Scheduling on page
200.

To accessreporting tool reports, browse the reports as described in Reports on page 203 and filter for report
category Reporting.

The most important part of the impact report isthe Report Data section:;

Figure 45. Reporting Tool Report Data

Title: Top 10
Author: admin
Content Description:

Report Status: finished
Report: Top 10
Other Formats: pdf, doc, xls

This section provides progress and success details of the report and links to rendered versions of the report
on the reporting server.

Creating a Reporting Tool

Reporting tools enable you to utilize custom reports deployed to the reporting server.

) 2 The SOA Systinet Report Editor can be used to create and modify report definitions. After these
definitions are deployed to the reporting service, they are then available to be associated with a
reporting tool. Seethe SOA Systinet Report Editor documentation for more information.

Tocreateareporting tool artifact:
1 Inthe Catalog Browser, click [+] next to Toolsto expand it and show thelist of tool types.

2  Click Reporting Tools to open the Browse Reporting Tools page.
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3 Click New to open the Publish Reporting Tool dialog

4 Input the following parameters:

Parameter Definition

Name The name for the new reporting tool

Description A description of the reporting tool

Categories Click add category to select a category from the available taxonomies

(administrator perspective only)

Report Definition Select fromthelist of availablereport definitionsfrom the reporting service

Additional Parameters | Depending on the report definition additional parameters may be input

5 Click Saveto create the new reporting tool.

This new reporting tool is now available for selection when creating atask, as described in Creating a Task
on page 200, or for immediate execution as described in Running a Reporting Tool on page 193.

Sync Tools

SOA Systinet stores all resourcesin its repository. They can be divided into two types: representational
artifactsand local copiesof imported resources. Sync toolsfocus on theseimported resources. Such resources
have a cached flag set and the origin URL associated with them. Sync tools are a powerful feature that make
it possible to keep track of original resources, notifying the user about changes to them and maintaining
up-to-date copies.

Y ou can create new sync tools or use the Change M anagement tool provided with SOA Systinet.
This section describes:

»  Synchronization Policy on page 196

e Running the Change Management Tool on page 196

e Change Management Reports on page 198

» Creating a Sync Tool on page 199
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Synchronization Policy

Externally sourced resources may have an associated synchronization policy. Automatic change management
uses this policy to determine the action that should be performed during synchronization.

The following options are available:

» None. The cached resources will not be updated, except by a manual update of a single resource from
acontext action.

e Automatic. The cached resource is updated automatically if the origina resource is changed.

» Note: In order for automatic synchronization to function you must create a scheduled change
management task. See Tasks and Scheduling on page 200 for details.

» Approval Required. Theresource is marked with an out-of-sync flag and only updated after user
approval. If you want to approve the change and update the document, run the change management tool
as described in Running the Change Management Tool on page 196.

) 2 Note: Resources stored in a database may (and usually do) consist of imports of other resources.
For example aWSDL file may contain imports of other WSDLs and XSDs. X SDs may contain
imports of other XSDsor DTDs, etc. The result is a dependency tree with the WSDL that the user
wants to publish or update at its root. The synchronization policy is usually associated with the
root resource, but it is also applied to the other dependent resourcesin the tree.

Running the Change Management Tool

All artifacts that can be checked or updated have an associated change management section in their br owse
artifact and detail view pages. Theseinclude WSDL s, X SDs, DTDsand documentation. Change management
context actions are available for single artifacts or for whole collections.
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Figure 46. Change M anagement Section

Change Management =]

Last check: 2007-04-26 11:41:35

Last update: never
[ creck stars
Two actions can be performed on artifacts associated with external documents. Their behavior isasfollows:
For asingle artifact:
» Update. Updates a cached resource if the original has changed.

e Check Status. Only checks the resource status and sets the out-of-sync flag if the resource has been
changed or is currently unreachable.

For acollection:

e Update. Showsall out - of - sync resources in a collection. Y ou may approve synchronization for some
resources and click Finish to complete the update.

» Check Status. Checksall resources with an associated synchronization policy. All resourcesthat are
found to be changed or unreachable are marked with the out - of - sync flag.

) 2 Important: When performing change management on acollection, only resourceswith an associated
synchronization policy are checked or updated. If change management is performed on asingle
resource, the synchronization policy is not taken into account. Only resources for which you have
write permission are checked or updated.

Thedates of thelast status check and last update accessthelatest reports as described in Change M anagement
Reports on page 198.
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Change Management Reports

Change management reports are generated by running the change management tool as described in Running
the Change Management Tool on page 196 or the result of automated tasks as described in Tasks and
Scheduling on page 200.

To access change management reports, browse the reports as described in Reports on page 203 and filter for
report category Change M anagement or from the Change M anagement section of br owse view or detail
view pages as described in Running the Change Management Tool on page 196.

Select one of these by clicking the name to view the index report for that change management execution.

To view theresult for a particular artifact, in the Sub reports section click the Change M anagement
Report link for the artifact you are interested in.

The most important part of the change management report for an artifact isthe Report Data section:

Figure 47. Change M anagement Report Data

Report Data =]

user- Idocumentation/user- hitp:ifbuildsrvibuildlab/builds/documentation/continuousilast- UPDATED
guide.pdf guideZ. pdf successfullhpsoa-03-user-guidefuser-guide. pdf

This section displays the name of the artifact, its location in the repository and the location of the external
document it represents and the status of the update or status check.

The possible statuses are:

Status Definition

NEW The resource is new

IDENTICAL The cached resource was identical to the original

IDENTICAL (NO- The cached resource was identical to the original and the current user does

PERMISSION) not have permission to change it

UNREACHABLE The original resource is unreachable, possibly due to a network error, or
because the server is not running
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Status Definition

OUT-OF-SYNC The cached resource differed from the original and was not updated. Root
resources with imports (complex resources) are also set to out-of-sync if
any of the imported resources is new, out-of-sync or unreachable

UPDATED The cached resource differed from the original and was updated

CHANGED-IGNORED

The cached resource differed from the original but was not updated

CHANGED-IGNORED
(NO-PERMISSION)

The cached resource differed from the original but was not updated because
the current user does not have permission

CHANGED-IGNORED

The resource was not updated, because unexpected content was retrieved

(UNEXPECTED- from the original location (for example badly formed xml)
CONTENT)

NO-PERMISSION The current user does not have permission to change this resource
UNKNOWN The state was unknown

Creating a Sync Tool

Sync tools enable you to track changes to external documents associated with artifactsin the repository.

To create a synctool artifact:

1 Inthe Catalog Browser, click [+] next to Toolsto expand it and show thelist of tool types.

2 Click Sync Toolsto open the Browse Sync Tools page.

3 Click New to open the Publish Sync Tool dialog.

4 Input the following parameters:

Parameter Definition

Name The name for the new sync tool

Description A description of the sync tool

Categories Click add category to select a category from the available taxonomies
(administrator perspective only)
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5  Click Saveto create the new sync tool.

This new impact tool is now available for selection when creating atask, as described in Creating a Task
on page 200.

Policy Compliance Tools

Policy compliance tools validate whether artifacts conform with the requirements of one or more business
policies.

Perform a compliance check using the provided Validate Compliance tool and the reports generated are
described in detail in Validating Documents on page 137.

Tasks and Scheduling

A task is an artifact which associates other artifacts or resources with atool. Y ou can imagine it as a tool
prepared for execution. A task is powerful way of performing an action on the same set of resources
repeatedly. The specified resources are used as input when the tool isrun. A task can be run manually but
it ismore usual to schedule automatic execution.

This section describes:
» Creating a Task on page 200
e Setting a Schedule on page 201
Creating a Task
Tasks are the way SOA Systinet associates a particular tool with a set of artifacts to produce reports.
To create a new task:
1 Do one of the following:
* Inthetools menu, in the New section, click Task.

e Alternatively, in the Toolstab, in the Tasks and Reports portlet (see Tasks and Reports Portlet
on page 162), click New Task.
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e Alternatively, in the browse view of tasks click New.
The Publish Task page appears.

Use Find to search for the tool to associate with the task. Select the tool, and then click Next to select
the artifacts to examine.

The selector page includes the following options:
e For collections select an artifact type collection from the drop-down list.

* For documents use Find to locate the documentation artifacts to associate with the task and check
theradio button to select them, or click Add Documents and follow thewizard to select documents
from a selected collection.

e For stored searches use Find to |ocate the stored search containing the artifacts to associate with
the task and check the radio button to select it.

» Note: Some tools do hot require the selection of artifacts. For example, the report cleaner
tool.

Click Next to set scheduling.

If you want this task to be executed at a set time or repeated on a periodic basis select Scheduled,
completethe details as described in Setting a Schedule on page 201, and then click Next to set the task
artifact name.

Optionally, edit the suggested name and description, and then click Finish to create the new task.

Setting a Schedule

SOA Systinet enables you to execute tasks on atimed or periodic basis.

To schedule atask:

1

Do one of the following:

* Inthedetail view of the task click Edit, and then select Scheduled.
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202

o Alternatively, select Scheduled during task creation as described in Creating a Task on page 200.

The schedule parameters appear:

Scheduling

The scheduler allows you to run tasks automatically at a specified time. Setthe recurrence to repeat the task multiple times.

Scheduled

Running now:
Last run time:
Recurrence:

First run time:
Repeat until:
Repeat max:

Custom
interval (min.):

Ensure scheduled
run:

Disabled:

Automatically
repeated:

Mo
2007-08-07 10:58:02
| 2007-058-07 10:40:00
[ [ 2007-08-03 13:28:00 T 0 K207 O [5]
WE-
i |
SE 10| KA RE
13)[ 14] 18] 18] 17|Fa8l e
20| 21| 22| 23| 24|28 ek
O
27| 28] 23| 20| =
10

Input the following parameters:

Parameter Definition

Running now A non-input field indicating whether the task is currently being executed

Last runtime The last execution time of the task

Recurrence Select the frequency of execution if the task is to run periodically or none
if the task is to be executed once

First run time Usethe calendar to set the date and time for the initial execution of the task

Repeat Until If the task has a recurrence, optionally select Repeat Until, and use the

calendar to select the date and time to stop executing the task.
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Parameter

Definition

Repeat max

If the task has a recurrence, optionally select Repeat M ax, and input the
number of times to execute the task. This figure is compared to the
Automatically Repeated figure to determine whether to execute the task

again.

Custom Interval (min.)

If the task has the I nterval recurrence, input the interval.

Ensure scheduled run

Select to prioritize scheduled execution. If for any reason the task cannot
execute at the scheduled time (for example, if the server is not running),
then the task executes at the at the earliest opportunity. HP Systinet
recommend selecting this option for tasks with long recurrence intervals.

Disabled

Select to prevent the automatic execution of the task

Automatically repeated

Displays the number of scheduled executions (not including manual
executions).

» To reset this figure, remove the schedule and then create a new
schedule.

3 Do oneof thefollowing:

» If you are editing atask, click Save.

« If you are creating atask, click Next and continue as described in Creating a Task on page 200.

Reports

Theresult of atool execution is areport. Reports are accessible from:

e TheReportslink in the Catalog Browser.

* TheTasksand Reports portlet in the Dashboard and Tools tabs

* The Tools context menu in the detail view and service view of an artifact.
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Clicking any of these links opens areport list view:

Figure 48. ReportsList View

Reports

Thiz page lists all artifacts of this type. Click the artifact name in the left column to view its details.

Views ~ Tools ~

Tools > Reports

T Find Clear  Views: erbose

Change Management Report - [docume...

Description

Update of selected documents from collection: /decumentation

Per Page: 10 20 50 of12%

Change Management Report - [user-gui...

Synchronization of: /documentation/uzer-guide2. pdf

Change Management Report - [docume...

Check status of collection: /documentation

Change Management Report - [user-gui...

Synchronization of: /documentation/uzer-guide2. pdf

Change Management Report - [docume...

Check status of collection: /documentation

Change Management Report - [user-gui...

Synchronization of: /documentation/uzer-guide2. pdf

Impact report - [HR Services]

Processing resource J/businessServiceArtifacts/7

Impact report - [Holiday request service]

Processing resource /zerviceArifacts/92 xml

Impact report - [Holiday request service]

Processing resource /zerviceArifacts/92 xml

Oooo|o|jo|o|o|o|c

Impact report - [Holiday request service]

Processing resource /zerviceArifacts/92 xml

12345 HNexth Lasthr

Delete Selected

Find allowsreportsto befiltered according to various categories. Simply select the category and the browser
only shows the reports which fulfill the given criteria.

The Report Data section contains output specific to each type of tool and is described in the report section
of each tool in Tools on page 189.
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23 Stored Searches

Y ou can use SOA Systinet to create customized queries that search the repository. These searches can be
stored and then reused. Stored searches can aso be used to define a set of artifacts associated with a task
or used to create an RSS feed for the dashboard.

This chapter describes:

e Creating a Stored Search on page 205

» Editing a Stored Search on page 207

* Running a Stored Search on page 208

Creating a Stored Search
Each stored search is associated with one type of artifact.
To createa stored search:

1 Inthe browse view of an artifact type click Sear ch to open the search page for that artifact type:
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Search WSDL

Tools » WSDLs = Search WSDL

Use thiz screen to build a complex query using the search condition listed in the "Search by” drop-dewn. Use the Add to query expression
butten to add a query condition. 'ou can combing conditions and use an "AND" or "0OR" eperator to produce the intended result.

Query operator:

Query conditions: Name = wedl (Partial match)

Remove selected
New query expression

Search by: MName w

Value: | |

Matching type: Partial match w

2 Input the search parametersin the New query expression section:

Parameter Definition
Search by Select the artifact property to search from the drop-down list

» Note: The options available depend on the artifact type.

Vaue Input the value to search for

Matching type Select the search type from the drop-down list with options:
e Partial Match. Search for items containing the search string

e Equals. Search for itemsidentical to the search string
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Parameter Definition

Case sensitivity Select whether the search is case sensitive or insensitive

3 Click Add to add the expression to Query conditions.

4 Optionally, select aQuery operator and add more query expressions.
5  Click Sear ch to run your query and view the results.

6 Optionally, use Find to filter the resullts.

7 Optionally, to store the search for later use, click Stor e sear ch to open the Publish Stored Search
page.

8  If you are storing the search for later use, amend the search name, description, and details, and then
click Save to create the new stored search artifact.

Stored search artifacts are displayed in the Custom Views section of the Services menu.

Editing a Stored Search

Although the stored search is persisted it can be modified again. There are two kinds of modification:
e Changing the name and description properties of the stored search.

e Changing the parameters of the search.

To edit the basic search properties:

1 Inthedetal view of the stored search, click Edit.

2 Change the properties as required, and then click Save.

To modify the search parameters:

1 In the detail view of the stored search, click Redefine.
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2 Select acondition, and then click Remove selected to remove conditions from the query and add new
conditions as described in Creating a Stored Search on page 205.

3 Click Saveto confirm your changes.

Running a Stored Search

To execute a stored search do one of the following:

* Inthedetail view (see Artifact Detail Pages on page 170) of the stored search, click Run.

* |nthe Services menu, Custom Views section, click the name of the stored search.
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24 Registry Integration

SOA Systinet provides customizable mapping between UDDI entities and SDM artifacts. Mapping of the
basic structures (types) is predefined, but several aspects can be significantly changed by mapping additional
artifact properties to UDDI keyed references and vice versa

) 2 Important: Before any data transfer takes place between SOA Systinet and a UDDI registry, a
registry artifact must be created, registry certificates must be imported to SOA Systinet, and the

taxonomies must be synchronized. These procedures are described in the Registry Setup and
Configuration section of the HP SOA Systinet Administration Guide.

SOA Systinet artifacts correspond to registry entities as follows:

SOA Systinet Artifact

Registry Entity

Organization unit

Business entity

Business service

tModel

Implementation

Business service

Endpoint

Binding template

Custom (WS-Policy)

tModel

This chapter describes:

e Importing Data From a Registry on page 210
* Registry Synchronization on page 212

e Exporting Data To Registry on page 213

e Deleting Data From a Registry on page 215
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Importing Data From a Registry
Y ou can import services and associated entities from aregistry.
Toimport data from a UDDI registry:

1 IntheRegistry Content section of thetools menu, click Import Registry Content to open thel mport
Artifacts from Registry page.

2 Select aregistry from the drop-down list, or click New to create anew registry artifact as described in
the Creating a Registry Artifact in the HP SOA Systinet Administration Guide.

Click Next to set the import details:
Import Artifacts from Registry

Select Data Tools = Import Artifacts from Registry

The following dats has been found in the UDDI Registry. Select which one you wish to import to the Repository.

Reqgistry Name: Systinet Reqgistry at plattin.systinet.com
Default synchronization policy: | None - no synchronization performed v
Select the type of data:
Find Clear
Ll
|:| Tranzaction Services Middleware applications for posting transactions with high perfor...
| Qutlet Locator Service for locating electrical outlets
|:| Document Services Provides access to company forms
|:| A UDDI Node The Operational Business Entity represents this UDDI registry.
| Account Services Account Services provides services related to account informatio...
|:| Headguartsr Headguarter department
| HR HR department
| m IT department
|:| Customer Management System Customer relationship and management system

3 Input the following parameters:
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Parameter Definition

Registry Name The target registry to import data from

Default synchronization| Select apalicy from thedrop-down list. For more details see Synchronization

policy

Policy on page 196

Select the type of data | Select entity type to populate the table

Use Find to filter that data set.

Select data from the registry to import and click Next.

Verify the datato be imported on the summary page, and then click Finish.

»

Note: If you are importing a business entity, all its business services are imported as well,
and if you are importing a business service, al its binding templates are also be imported. If
asingle business entity isimported then input a service name and description for the new
business service artifact to associate with the imported items.

When theimport process begins, an import report is created. This process takes sometime so click Refresh
every so often - you may have do this several times until the report is complete (and Refresh disappears).

When the import is complete, click one of the Registry Import Reportsinthe Sub report section to view
the import report details for that entity.

The most important part of the report is the Report Data section:

Report Data =]

Reqgistry:

IMPORTED
IMPORTED
IMPORTED

Systinet Reqgistry at plattin.systinet.com

Businezs Entity Tran=zaction Services uddi:87899980-3420-1... NEW
Businezs Service MonetaryTranzactionService uddi:cT8cc620-3421-1... NEW
Binding Template http:/fcompany.comitransactionsvc/mone... uddic774b550-3421-1... NEW

This report shows exactly what was imported, and the import status of all the imported items.
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Parameter Definition
state State Description

IMPORTED The item was successfully imported.

EXPORTED Theitem was successfully exported.

DELETED Theitem (Business Service or Binding Template) was del eted
from the UDDI registry during export because the
corresponding artifact had been deleted in HP SOA Systinet.

FAILED An error occurred during the export/import of the item.

type The UDDI entity type: Business Entity, Business Service or Binding Template
artifact name The SOA Systinet artifact name

uddi registry key

The unique id of the corresponding UDDI entity

status

The synchronization status before the import/export was performed

Registry Synchronization

Each artifact that corresponds to a UDDI entity contains a Registry Synchronization section in its detail
view (see Artifact Detail Pages on page 170):

Figure 49. Registry Synchronization Details

Registry Synchronization =]

[&] Systinet Reqgistry at platt.in.systinet.com

Not Synchronized export

Its synchronization status is shown and synchronization actions (export/import/del ete) are offered for each
known UDDI Registry.
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Table 6. Synchronization Status

Synchronization Status

Description

Not Synchronized

HP SOA Systinet artifact does not correspond to any UDDI entity. It is not
exported to UDDI or imported from UDDI. This synchronization status
corresponds to the NEW resource status.

Synchronized

HP SOA Systinet artifact and corresponding UDDI entity are semantically the
same, both are the same since the last synchronization. This synchronization
status corresponds to the IDENTICAL resource status.

Local change

HP SOA Systinet artifact has changed (while the corresponding UDDI entity
has not) since thelast synchronization. This synchronization status corresponds
to the LOCAL CHANGE resource status.

Remote change

The corresponding UDDI entity has changed since the last synchronization.
This synchronization status corresponds to the REMOTE CHANGE resource
status.

L ocal+Remote change

Both the HP SOA Systinet artifact and the corresponding UDDI entity have
changed sincethelast synchronization. This synchronization status corresponds
to the NEEDS MERGE resource status.

Unreachable

The UDDI registry is unreachable to check the synchronization status. This
synchronization status corresponds to the UNREACHABLE resource status.

Exporting Data To Registry

Y ou can export individual artifacts to an integrated registry.

Toexport an artifact to a UDDI registry:

1 IntheRegistry Synchronization section of the detail view of the artifact, click export for theregistry
that you want to export the artifact to.

» Note: Only organizational unit, business service, implementation and WS-policy artifacts
can be exported directly.
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2 Providethe login name and password of the UDDI registry account where the data will be exported,
and then click Next.

» Note: For a successful export, the credentials used for registry sign-on must have the
appropriate write permissions for the registry entities being created or amended.

» Tip: If the UDDI registry shares user identities via SSO (Single Sign On), this step is not
necessary. Datawill be exported to the UDDI registry under the account of the current user.

3 Select the associated artifacts to export on the summary page. If you are exporting a business service,
all itsimplementations can be exported as well and if you are exporting an organizational unit, al its
business services can also be exported.

4 Click Finish to export the selected artifacts.

When the export process begins, an export report is created. This process may take sometime, so click
Refresh. Y ou may have do this several times until the report is complete (and Refr esh disappears).

The most important part of the report is the Report Data section:

Report Data =]

Reqgistry: Systinet Reqgistry at plattin.systinet.com

EXPORTED Business Service IT Services uddi:a2f1c280-f338-1... NEW
EXPORTED HTTP Service Support uddi:zystinet.com:dem... IDENTICAL
EXPORTED Endpoint tel+1-123-455-7850 uddib77eb8f0-86ce-1... IDENTICAL

It shows exactly what was exported, and the export status of all the exported items.
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Par ameter Definition
state State Description

IMPORTED The item was successfully imported.

EXPORTED Theitem was successfully exported.

DELETED Theitem (Business Service or Binding Template) was del eted
from the UDDI registry during export because the
corresponding artifact had been deleted in HP SOA Systinet.

FAILED An error occurred during the export/import of the item.

artifact type the UDDI entity type: Business Entity, Business Service, SOAP Service, €etc.
artifact name the SOA Systinet artifact name

uddi registry key

the unique id of the corresponding UDDI entity

status

the synchronization status before the import/export was performed

Deleting Data From a Registry

Entities in a synchronized registry can be deleted from the registry directly from SOA Systinet.

To delete an entity from a UDDI registry:

1 Inthe Registry Synchronization section of the detail view of an artifact, click delete for the registry
that you want to delete the artifact from.

» The deletefunctionality isalso available from the detail view of artifactsalready deleted from
the repository, and in the dialog for deleting an artifact from the repository.

2 Providethelogin name and password of the UDDI registry to delete the data from, and then click

Next.

» Note: For asuccessful delete, the credentials used for registry sign-on must have the
appropriate write permissions for the registry entities being deleted.
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215



» Tip: If the UDDI registry shares user identities via SSO (Single Sign On), this step is not
necessary. The datais deleted from the UDDI registry under the account of the current user.

3 Review the entities to be deleted. If you are deleting a business service, all its implementations are
also deleted, and if you are deleting an organizational unit, all its business services are also del eted.
Click Finish to delete displayed list of artifacts.
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25 Business Availability Center
Integration

HP Business Availability Center can access and generate statistics about the servicesin SOA Systinet. In
turn SOA Systinet can access this information.

) 2 Important: Only one BAC server artifact can be stored in the SOA Systinet repository.

This chapter describes:
e Creating aBAC Server Artifact on page 217

* BAC Integration Features on page 219
Creating a BAC Server Artifact
To receive service availability information from BAC, you must first identify the BAC server to use.

Tocreatea BAC server artifact:

1 Inthe Catalog Browser, expand the I ntegration section, and then click BAC Serversto open the
browse view of BAC server artifacts.

2 Click New to open the Publish BAC Server page:
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Publish BAC Server

Basic information Tools » BAC =ervers » Publish BAC Server

Thizs wizard steps through artifact creation. Complete the form and click 'Finish' to create the artifact. Required fields are marked with an *

General

‘

Name: * |Tupaz |

Description:

Mercury Topaz Server ‘

Details

‘

Base URL: | http:/ibac1-center1.mercury.comitopaz |
Username: |dpurat |
Password (plain): | ....... |

—_ll==
3 Input the following parameters:
Parameter Definition
Name The name for the BAC server
Description A description of the new BAC server
Categories Click add category to select a category from the available taxonomies
(administrator perspective only)
Base URL The address of the BAC server
Username A login for the BAC server
Password A password for the BAC server

4 Click Saveto create the new BAC server artifact.
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BAC Integration Features

After aBAC server has been integrated with SOA Systinet the service implementations shared by SOA
Systinet and BAC are monitored and the analysis and statistics are returned to SOA Systinet.

Use the procedure described in Implementing a Service on page 65 or Publishing a SOAP Service from
WSDL on page 186 to import a service monitored by BAC.

Any implementation that is monitored by BAC has an extra section in its detail view:

Figure 50. Performance and Availability Section

Availability [%]: 100.00
Throughput [Calls/Min.]: 0.00
Response Time [Sec.]: 077
Number of Calls: 11
Number of Soap Faults: 0
Number of Slow Calls: 0

T view Senvice Health Report

This sections contains statistics generated by BAC and clicking View Service Health Report displaysthe
full report from BAC.
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Figure51. BAC Health Report

Data Type: Synthatic

Active Filters: Web Service: BankAccountService

Health Summary
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26 SOA Manager Integration

SOA Systinet provideslinksto HP SOA Manager for business services and SOAP serviceimplementations
stored by both sets of software.

) 2 Important: Only one SOAM server artifact can be stored in the SOA Systinet repository.

This chapter describes:
e Creating an SOA Manager Server Artifact on page 221

»  SOA Manager Integration Features on page 222
Creating an SOA Manager Server Artifact
To access service information in SOA Manager, you must first identify the SOA Manager server to use.

To create an SOA Manager server artifact:

1 Inthe Catalog Browser, expand the I ntegration section, and then click SOAM Server s to open the
browse view of SOAM server artifacts.

2 Click New to open the Publish SOAM Server page:

3 Input the following parameters:

Parameter Definition

Name The name for the SOA Manager server
Description A description of the new SOA Manager server
Base URL The address of the SOA Manager server
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Parameter

Definition

Usernameand Password| The credentialsto login in to SOA Manager
HTTP Basic Select to use the credentials to log in instead of anonymous access
Authentication

4 Click Saveto create the SOA Manager server artifact.

SOA Manager Integration Features

After an SOA Manager server has been integrated with SOA Systinet, the service information in SOA
Manager is accessible from the SOA Systinet service view.

Services and SOAP Services have an extra section in their service view:

Figure 52. SOA Manager Section

T S0AM sernvice view

Click SOAM Service View and login to SOA Manager to view the SOA Manager view of the service:
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Figure 53. SOA Manager Service View

=
i
(&)
(i
-

Business Service Explorer : Business Services Detail View

Monitor Configuration

Business Service: Document Services

Model Al
ZIMode! Status
AlertHame Description

&) o JFDocument Services Business Service

Active Alerts

Show Acknowledged | Acknowledge Selected

Per Page: 5|20 | 50| Al(0)
B Severity Alert ID Message Time
— empty —

]

) 2 Note: Only aservice or SOAP service with exactly the same name can be accessed in SOA Manager.

SOA Manager Integration
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