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‘Main table .Uniqueto Incident Management .Used in other applications
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’ Main table ‘Unique to Problem Management ‘Used in other applications
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. Main table .Unique to Service Desk ’Used in other applications
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Working with Entity Relationship Diagrams

Use Adobe Reader 9 or later

The entity relationship diagrams (ERDSs) in this file are interactive and contain details about each table in the diagram. To enable the interactivity and view additional
details, open the PDF using Adobe® Reader® 9 or later. Free upgrades are available at www.adobe.com.

If you are viewing the ERDs with Windows Internet Explorer or Mozilla Firefox, go to File > Save As (or Save Page As), and save the PDF to your computer.
Then open it with Adobe Reader.

To get started, click one of the ERDs listed in the left pane of the PDF.

View table details in the Model Tree
1. Right-click the diagram in the main window and select Object Data Tool.
2. Click any table in the diagram to open the Model Tree and populate it with table names from the ERD.

The Model Tree has three panes: The Structure pane at the top lists the tables in the ERD. The Object data pane at the bottom displays column names and data
types for the selected table. (The View pane in the middle remains empty.)

3. Click a table in the ERD or an item in the Structure pane to view its details in the Object data pane.
Print table details from the Model Tree
1. Highlight a table in the Structure pane of the Model Tree, then right-click and select Export as XML.

2. Select Whole Tree to export the column names and data types for all of the tables in the Model Tree, or select Current Node to export details for only the selected
table.

3. Choose a location on your computer to save the file, and click Save. Adobe Reader exports the data to an XML file that you can open and print.
Notes

— Since the Service Manager database is not normalized, the relationships between tables in the ERDs are logical. They are defined in the applications in link records
and the erddef table.

— These ERDs use two types of arrows:

— Single-sided arrows: Data gets passed from either a column in the parent table to a column in the child table or a column in the child table to a column in the
parent table.

<«—» Double-sided arrows: Some data gets passed from a column in the parent table to a column in the child table and different data gets passed from a column in
the child table to a column in the parent table.

— As noted in the legend for each ERD, red indicates that the table is a main table for the application, orange indicates that the table is unique to the application, and
blue indicates that the table is shared by other applications.
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