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8.1.2 Nix 4 i o TR > WA, H A d RN 2K (SO 4.1)

o A EAE R > ) R A FI2 K (SO 4.3)

o AU EL > SN IR H AR WSR2 (SO 4.4)
o SR > CUNERR A (SO 4.5)

TEFTAT b b 2 o A8 A S R 47 ) i T

8.2 REHAMEH

8.2.1 W

o 5 W B AT A S 0 AR 25 1 9% R SRR REAT W N | R SAE R > R A H EE S (SO 2.1)

) B 2 B A AT DU P A TR A A 58 e A
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a) FERYEI, sk, PROERAr I, 703K

AT > AL T AR (SO 0.2)

'

b) — kil ok 7 S AR

W

¢) R84 in i

.
LHEW > L HALH (SO 0.2)
AH.

B > R H AR (SO 0.2)
LA e A DAAEVE AR LN SR X 3 —

W

d) SR AT ERERAN 2 iy A ) B

REFMEH > W SLA (SO 2.7)
o SERHMETE > OLA il UC ¥ (SO 2.8)

e) SR A UE RIS THEB > 28 H M (SO 0.3)
) —£ % P LA THEM > A H AP (SO 0.2)
g) F+4 RERFE R > RRFMTH (SO 2.6)

KR FAEAT DLE S s, S, BT 15
I e e R I T DN DEE D RNE
Lplﬁlrﬂﬁeﬁiﬁﬂiﬁ%aﬂmﬂ EEIEEE
WAE .
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o h
THEM > T HAR (SO 0.2)
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RFEPCEIEIIEE (BVFALAE)

REFME L > RKFTH (SO 2.6)

SAT A6 T A L B 58 e A i ok
ELHE(”\EM’EHT A B A KRB
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8.2.2 L H R Kkl

N 1% W 5 S B A S IR R s B 3K DL e
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I E O il ds, IR Tl A T RE A
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] AU P > ) R 2 AN DR A (SO 4.9)
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8.3.8 ) W Hi 1%
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8.3.10 [n] Wi
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9.1.3 fic B
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o ARTHAFH > AFTHHLUE (ST 2.4)
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9.2.3 B H
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AT16.4 75 FAR A R AR o ARTEALH > ARTH H il sk (ST 2.1)
JE MRS E R L AR AR H ARl
o RTHAEH > AR LRI (ST 2.3)
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DS1.4 #AEZ X
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"hRFaT MRAEFRTFR

MRS G NIRRT BRI ZHTBAL T incidents K. FAK LIRS REA S AL S K
M B AL . R 2K ARZEA incidents 22 AR 7 Be A4 AR HK

% B-1 incidents EPHEETFE

R KB4
ZH ID incident.id

IS IN callback.contact
SRS callback.type

i &2 N contact.name
R ) IR 55 affected.item

2 5% M) PR T . I logical.name
bRl title

Eiiipa description

2 category

X 3k subcategory

T IX 3 product.type
R initial.impact
Vil s severity

Lok priority.code
HARYE kpf.id

PN T resolution.code
il R TT 5 resolution

K& open

(1R IR approval.status
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TR T R E KK 4> T B T probsummary . ik LIRS AR S
IR SR T B A MIICHL . IR 2B hR2 1 prbsummary 2 i) 5 B 44 M CTE

# B-2 probsummary EHKEEFE

R T4
R G ID number

RE problem.status
oyt assignment
BN assignee.name
L vendor
VAR reference.no
52 () IR 55 affected.item
253 M) PR T . I logical.name

PCE IR AT ORSS A2 D

operational.device

JI 55 H WO I A)

downtime.start

Jke 45 v i &5 TR ] downtime.end
e location.full.name
Pk brief.description
it action

A category

X 3k subcategory

S IX B product.type

AL initial.impact
Vil s severity

Lok priority.code
k55 IF) contract.id

SLA H#xH# next.breach

i) U A 3 T prob.mgmt.candidat
AL HIR solution.candidate
KA resolution.code
R 5 resolution

e AN affected.services
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“CTESREEL” WA AT R SR (OCM) HINIRE P A IR BRIk, “TsRAERL” N e
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(FRIEE)

FE SRR TARRRR T, ERidse (BRON I RALs0) s Fidses, T M ERESE
RIARWRE . B A ARAT IR NS B E ocmq &

£ B-3 ocmq RPWEEFER

PR FRE

Hg L ID number

AT B current.phase
KA status

ERIRINT approval.status
A brief.description
R A requested.for
R H I requested.date
15K & requestor.name
SYBCHEST] assigned.dept
(W2 LTV assigned.to
i 51 coordinator
TAESH work.manager
BUBA total.cost

| company
WA A bill.to.code
WS bill.to.dept

UiH ID project.id

I 1% ship.to.code
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£ B-3 ocmq RTYWEEZER (4

R FBRA

Ji reason

sk 2 priority
ik description

AR Tl g, T MAT AR B ER R AN B2 AT T S B 1T 3 TR AR . e ATTRT A
PAT I A IR EATI EAMAAHAE ocmo F.

£ B-4 ocmo RTHNEEFE

g FB A

1T ID number

AT B current.phase
R status

EIRIRINT approval.status
PN vendor

ZSEYN shipping.carrier
Wi 5 coordinator
FOB freight.on.board
b TR S alert
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AP IGC SR BEOFT HRE SO T ke R, RS ARSI e AT R ocml K

£ B-5 ocml RFHEEFZR

& TR

%i's number

K& status

WiH ID project.id

2 category

SCHIE L /1T parent.quote
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PR FB4,

RPH group.parent
AL R vendor

ey agit] trans.type
PN e A G vendor.contract.no
AT company

i 51 coordinator
SYBCHESI] assigned.dept
[ assigned.to
RN contact.name
W] bill.to.dept
Ao part.no

A A part.desc

pilbedi manufacturer
tRs model

FSYDFN total

JR kS quantity

Bl quantity.received
Wbz from.stock

R quantity.balance

HIHEE > H bR 78R
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HYE A > H AR B

target.order

H #AHG s > 254 normal.lead.time/target.lead.time
H sk > TR duty.table

H bt A > i< vendor.time.zone

H R > ik description
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o ufiEl (5 328 T
o RN (Z 330 1)

(] J 4= ]

“ln) U HL N R IO VE 2 LT BUYAL T rootcause K. B L AR W BEAN 2L

H B AL . R IER A rootcause & 1“7 BeA4 #HCHK .

RB-1 “RARKE” RYWEEFR

& FB A4

im]# ID id

BBt current.phase
K& rcStatus

I3 e > 7Bl H assignment

SrHE > fr) P A B

asignee.name

SR > ik 55

affected.item

logical.name

%
SR I > 3 B I
o4

SRR > 525200 (1 C B 0

affected.ci.count

N brief.description
Eiiipa description
HRAC Ji Pl i ik root.cause

PR > SR

incident.category

vk B SAE R EE R k. R
TR E R LIS Sk .

] AR R, > Xk subcategory
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g FBA
o) R PR A L > 1 Xk product.type

) EPEARAS S > S

initial.impact

R B > RO severity
SRS B > R priority.code

e B TEAN A KL > SLA H b [H 1Y)

next.breach

RN B > ARAS R R H bk H T rootcauseDate
RN B > il H bR H I solutionDate

(Ao T3 e 239D

G PEAR AR R > s 28 Hobx H
C I g g H D

expected.resolution.time

) EPEANAS S > MR R FAT

incident.count

FERCFAFVEANE S > SRS

closure.code

e R TR L > PR R0 it workaround
PR > Tk N H 2 estimatedMandays
PGS > A5t pAs estimatedCost

PR > “RZBEMIRECE I &

affected.ci
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“lEAE L MR R S) ANEE RS COMEHR T K. COMENHR T ARSI R
W7 RPH T B W ERARE P REA SRR SR T T BAAHILAC . IER SRR« SR

T B A R

RB-2 “DAERT RTNEETR
PR3 FBA
LN % ID id
BBt current.phase
RE& rcStatus
L > 3l assignment

SHC > AP A B

assignee.name

ST > IRk

affected.item

2RI > T I logical.name
B2 (P > TG PC R P i T matching.ci.count
i brief.description
ik description
AR Ji DR 4 ik root.cause

CUANES DETEAIME R > 28 incident.category
CUAES DETEAIME B > X subcategory
CANEDRTEARAE B > 1 X3 product.type

CANEERVEA (5 R > 52

initial.impact

SR TR R > BERRE severity
SRR TR E R > B priority.code
SRR VRIS B > s S e H solutionDate

CUEIR IR RIS B > CANER DR Ak vk H 30

expected.resolution.time
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PR3 FBA

CRHHR VEAIE B > MR AL interaction.count
CEIR IR TEAAE E > RHIAS closure.code
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CAIRTIRTEAIE B > ik TT % resolution

AL > Flvk A H 2 estimatedMandays
PEAl > flivh A estimatedCost
PR > DU HC B 10 51 % matching.ci
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Xf “AREAERR N R R E R BT em3r Kb EAK ERIARAE A BEA IR 5 R
FEAAHILHL . R FRZH em3r 15 BLA4 AH ORI .

£ B-3 cm3r RPAPNEETEK

2 PR
A ID number

(1= current.phase
R status

RS approval.status
ISEIDN requested.by
gx4 full.name

L1 contact.phone
HL email

vanLwi| assign.dept

A S B R B coordinator
k5% affected.item

2 5 M () P 0 assets
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T FB4

e location.full.name
b brief.description
ik description

A category

BaAH emergency

FRAS B releaseCandidate
AL initial.impact

"MEEE" MNAEFRMFR

X CHCE Y N R B R T AL T device K. A ERIARZE T BEASIRA RPN
TRAMILE . HRSEARZEA device & K7 BLA AHRHK .

#£ B4 device FHHEEFZE

& FB A4

T & TR PR AT id

T EE IO 44 R logical.name
BERRAE asset.tag

R istatus

I3ie > A owner

AYHE > fic B PR assignment
SR > KRR support.groups
AL > TR R support.remarks
S > S part.no

5 > filE R manufacturer
LRSI RS model

BT > A version

5 > Jpals serial.no
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& FB 4
S > BB IR subtype
DL > RIE environment

DR > AN securityClassification
39 > SOX 74k soxClassification
> FHES % expcClassification
Gy > B I device.severity
IR > Ak problem.priority
I3 > BRI FE default.impact
o > useBase

IR > R is.down

R > R pending.change
D > RVFITIN allow.subscription
2k > Kk baseline

L > BEEIRA baseline.version
A% > A% SRS auditPolicy

HitZ > HAZIRE auditStatus

Hit% > % ZE S auditDescrepency
W% > B % H auditDate

HA% > NI X scheduledAudit
W% > EIHZE auditBy
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