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1145 1. fi#):45 Client 2008 %t

1 Xl SDSK 00191.exe. 4 “Welcome to the InstallShield Wizard” B# %5 tH LR, Hiili
Next:

& Hp OpenVYiew Service Desk 4.5 Client 2008 - InstallShield Wizard E'

Welcome to the InstallShield Wizard
for HP OpenView Service Desk 4.5
Client 2008

The Installshield Wizard(TM) will help install HP Openview
Service Desk 4.5 Client 2008 on your computer, To
continue, dick Next.

2  “Location to Save Files” ¥JiG#HE . I Af#IE4E Service Desk Client #442¢3& SCAF#) H bx
SO . WA SR AR R 45 B R B S e, i il Change DA ) — AN 23k
e, BT Next DURIR a5

:ﬂ HP OpenView Service Desk 4.5 Client 2008 - InstallShield Wizard
Location to Save Files

Where would you like to save your files?

Please enter the folder where you want these files saved. If the folder does not
exist, it will be created for you. To continue, dick Next.

Save files in folder:
|C:\|HP OpenView Service Desk 4.5 Client 2008

Change...

< Back | Mext = | Cancel |

3 AELREPR IS A F RO, B L WoR b R AL &5 . ATREIN R il Cancel Sk L
firt 48 o

FH 3
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ZFE Client 2008

& Hp OpenView Service Desk 4.5 Client 2008 - InstallShield Wizard g|

Extracting Files
The contents of this package are being extracted.

&

Please wait while the InstallShield Wizard extracts the files needed to install HP
OpenView Service Desk 4.5 Client 2008 on your computer, This may take a few
moments.

Reading contents of package. ..

| | Cancel

‘%% Client 2008

4

5
6

ff T 45 56 IR i Y R 1 . AT LLBALT; Release Notes.  Installation Guide. Supported

Platforms List &}, Difference Guide DL3HUATI ¢ Client 2008 SC#Y. A LUE L .1 Explore

Package >k X Ui ‘2 R A A 1) N 45

2%k Client 2008, i 7 Install HP OpenView Service Desk 4.5 Client 2008.

) HP OpenView Service Desk 4.5 Client 2008

HP OpenView Service Dezk 4.5 Client 2008 is the new client software for Service Desk 4.5.

Contents

Install HP OpenView Service Desk 4.5 Client 2008

Service Desk 4.5 Client 2008 installaticn

Release Notes

Provides information about this release

Installation Guide

Provides information about installation

Supported Platforms List

Provides information about the official supported platforms list.

Difference Guide
Pro s infon abo

€ is protected by international copyright law Explore Package

O — BT MEREH I EAT.
“Internet Explorer — 24> %57 MGHEH L. HitiE84T.

15
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7 RN bR L. il Next.
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9

streamline service delivery and suppart

[ Mext > ] [ Cancel

Client InstallShield 1] § /) Welcome 55, Bt Next Zk4:,

5 HP OpenVYiew Service Desk 4.5 Client 2008 - InstallShield Wizard

Welcome to the InstallShield Wizard for HP
OpenView Service Desk 4.5 Client 2008

The Installshield(R) Wizard will install HF Openview Service
Desk 4.5 Client 2008 on your computer. To continue, dick
Mext.

WARNING: This program is protected by copyright law and
international treaties.

[ <Back  |[  Mexts | [ Cancel

“License Agreement” XfUGHEH L. Z4kLL, WERELZPMYL, 1T 1accept the terms in the

license agreement FLIE3%EH, SR )5 Hiii Nexto

i HP OpenVYiew Service Desk 4.5 Client 2008 - InstallShield Wizard

Please read the following license agreement carefully.

License Agreement ‘

1. DEFINITIONE

a) "Software" means one or more programs capable of operating on
a ller, or other hard Product ("Devics").
Boftware is either a separate Product, included with another

Product ("Bundled Software"), or fixed in a Device and not
removable in normal operation ("Firmwara").

b} "Use" means storing, loading, installing, executing, or
displaying Software on a Device.

agreen
()1 do not accept the terms in the license agreement:

[

|

< Back ” Mext = ] [ Cancel
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10 ¥ 8 “Customer Information” XfiFHE. #i A User Name il Organization % FK. L+
Anyone who uses this computer &, Only for me {44 . W %E+$E Anyone who uses this
computer, A ST AL A AT LU H] Service Desk Client. i1 Only for me #ff
R EAEA BEETFE R E 2 Client 2008 [P 750, R IALH F 57T LLZ4T Client
2008. Hili Next 4k4k.

5 HP OpenYiew Service Desk 4.5 Client 2008 - InstallShield Wizard

Customer Information \ ‘ I

Flease enter your information.

User Mame:

|Invent Inc.

Qrganization:

|Invent Inc.

Install this application for:

O Only for me

[ < Badk ” Next > ] [ Cancel ]

11 “Destination Folder” XfiFHEH . 1Z I H T % Service Desk Client #ff. WA
YL AT JCEAE B BRSO e, i Hd Change LU 53— AN e S0 . Bl Next 4%

Destination Folder

Click Next to install to this folder, or dick Change to install to a different folder.

G Install HP Openview Service Desk 4.5 Client 2008 to:

C:\Program Files\Hewlett-Packard\OpenView\service desk
4,5\Client 2008\ =

<Back  |[  Mext> | [ Cancel

Z % Client 2008 17



12 “Ready to Install the Program” XJ i HEZ tH RPR 22 (I H o Hili Install PL2e X 2650 £,
sl LT Back LAAE FI T R G AE o E AT B

i% HP OpenView Service Desk 4.5 Client 2008 - InstallShield Wizard E'

Ready to Install the Program
The wizard is ready to begin installation.

If you want to review or change any of your installation settings, dick Back. Click Cancel to
exit the wizard.

Current Settings:

Setup Type:

Destination Folder:
C:\Program Files\Hewlett-Packard\OpenView'\service desk 4. 5\Client 2008Y

User Information:
MName: Invent Inc.

Company: Invent Inc.

[ <Back |[  Install | [ Cancel ]

13 AERARREI P LRSCAPIT, Bide b Mot FE LS . ATREIN 8 1L .7 Cancel KA1k 2%

& HP OpenView Service Desk 4.5 Client 2008 - InstaliShield Wizard [ |51 |[X]

Installing HP OpenView Service Desk 4.5 Client 2008 &
The program features you selected are being installed. ; ‘

Please wait while the InstallShield Wizard installs HP Openview Service Desk
4,5 Client 2008, This may take several minutes.

Status:
Copying new files

[ J

FH 3



14 223450 )5, Won “InstallShield Wizard Completed” %fi%HE. #iili Finish, LB 2258
J¥o ke FER LG .

& HP OpenView Service Desk 4.5 Client 2008 - InstallShield Wizard rz|

InstallShield Wizard Completed

The InstallShield Wizard has successfully installed HP Openview
Service Desk 4.5 Client 2008, Click Finish to exit the wizard.

PR
B R 2% Client 2008, AT R 4120 1.
1 ik SDSK_00191 . exe IS . 5 H 14 FUf# 47 Client 2008 #fF.

2 SRVAMR AR e N 3 M T, B BRI 45 Client 2008 # -4 H bR SCHFIE, SR JE Main 28R
TFiZ1T setup.exe /S /v/gn, I

— /SRR
— /v R eI LTSS MST C2ERE ) Bt
— /an R S

/8 IFRAKE, HA AT R . A RAT AT RINEAE R, 152 W Microsoft 223 Fe /3 3CHY
(/. Windows BRHLAE B ] R 220k .

LI T

‘%% Client 2008 J&, ¥ 3|JF4s — FrATEF — HP OpenView Service Desk 4.5 Client 2008 — Client
2008. “Service Desk i##: (15" JH5). ﬂiﬁii CEENT MARCEK S THENER, PlEE
$3f) Service Desk RS S HIZ TR Bk 4. SEAT “ KUFL4FR7 S

AIBEI il Cancel IR M “HEZ A7 o WATRE N L Back 3[BT B4

B ERIST, AT TR

1 “Service Desk & MS” H4EITIT “Get Connected” FHEHE. iFH PR,
Next Zk4,

Z % Client 2008 19
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& hp OpenView service desk Connection Wizard |:||E|P5__<|

hp OpenView service desk Connection Wizard
Get Connected!

Welcome to the hp OpenView service desk Connection Wizard, the easy way to get
connected to the hp OpenView service desk service.

‘fou can use this wizard to automatically set up a new connection to the hp Openview
service desk service, or to manually configure an existing account for this computer,

\‘?> A After you set up your connection, you can use the hp OpenView service desk to manage
the information services, control the quality and delivery of business critical services and
manage your business processes against service levels that have been defined with
business users.

Click Mext to continue,

Cancel

2 {f£ “Service Desk Server” XJ1iHET, IHE Service Desk R4S TR A5 AR 45 2% B 5 11
fid BEAEER GG O (30999) , 1 AEIRSS 28 2 FF G VS B s 05, 1 an

myappserver:12345. HXHEANE R,

HHr

ksl hp OpenView service desk Connection Wizard

hp OpenView service desk Connection Wizard

hp OpenView service desk Server Name

Type the name of the hp OpenView service desk server your network service provider or
system administrator has given you.

l@ This may indude a port number if the default has been changed. ( example:
LOCALHOST: 30999 )

= 2 hp OpenView service desk server: ||oalhost: 30999 |

Test Connection

Back

Cancel

8

#2% . (HP OpenView Service Desk: Z5751)
“H5 B EMHFERS A W Next 4k4E,

R



3 4£ “Account Name” F “Password” XJiHHEF, #HyAH T & %% Service Desk k4R 4LH
FRIPK 71 4% R0 . A R AR AN I P 4 A0S, 35 5 Service Desk IRSSHRABERIBER . i
Next 4k4: .

il hp OpenView service desk Connection Wizard

hp OpenView service desk Connection Wizard

Account Name and Password

Type the account name and password you use to log on to your hp OpenView service
desk service provider. If you do not know your account name and password, contact
l@ your hp OpenView service desk service provider,

- H Account Mame: |syshem |
?4;) Z password: | P — |

(four password will appear as asterisks to prevent others from reading
it.)

Back

Cancel

4  HWEER “Friendly Name” . AR R AUZRTE “Accounts” XHGHEF, v L T4
— 12 — HP Service Desk 4.5 Client 2008 — Client Settings Editor >k iJj ] 1% X 1 AE :

ksl hp OpenView service desk Connection Wizard

hp OpenView service desk Connection Wizard

Friendly Mame

Information about your hp OpenView service desk account is grouped together and
labeled with a friendly name. This can be any name you want.

l@ Choose a friendly name for this hp Openview service desk account.

\ " Hp OpenView service desk account name
\Q> |syshem

Back

Cancel

5 s Finish &M . “Service Desk &S ” %4, HP Service Desk 53

Z % Client 2008 27



& hp OpenView service desk Connection Wizard |:||E|P5__<|

hp OpenView service desk Connection Wizard

Congratulations

‘fou have successfully entered all of the information required to set up your account.

To save these settings, dick Finish,

Finish ] [ Cancel

F LI A

ZLNIN B B EREBLE R UK BN BCE, TEPAT AP ER:

1 2|34 — FrETRF — HP OpenView Service Desk 4.5 Client 2008 — Client Settings Editor.
“Accounts” XIHHEKHT T

— BRI AR S, i Add 124, K on Properties X TAE .
— ERRRIVAMK S, EERZIK S IS Remove, X5 i Yes. MK T SFEER.
— HMEILAMR S, EEEZK T IF R Modify. 4 R Properties X 15

RN R A, W EEZIK et Set As Default. WIRACHIA MK,
) 5 4 2 o BR A

Install Folder /& T-17-fi% Client 2008 1t [F i 14 B 1) 7 S 3032 .
Data Folder /2117 Client 2008 /748 &40 (P s . Wil geA7 55 msciFk,

& Accounts - C:\Hewlett-Packard\OpenVYiew\5Service Desk\Client 2008\d... |:||§|P5__<|

Account Server Default Modify...

@system localhost: 30999 (default)
[ nenore.. ]

Install folder | C:\Program Files\Hewlett-Packard\OpenView'\service desk 4. 5\Client 2008Y |

Data folder |C:\Program Files\Hewlett-Packard\Openview'\Service Desk'Client 2008\datal, |D

@ Close
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2 WRBEFRAS IEK S BRSO T, W2 B Properties XEHE. HUE S BT HEANG RS
1 H.ii OK.

— 1F Friendly Name FZE ik Fr N — N2 . WA BREE “Accounts” SFifHEd .
— {F Account Name 7B, #iA Service Desk Ik 44, 1t Password 7% 1 A\ 2500,

— 1 Server Name 7', fii\ Service Desk JIR55#% 14 Fk . G AR S5 4% ¥ 3 G & CMER
A 1T 30999 B A HeH B, 1B AR S5 4 24 FR i TS Ioer i) 115, 61l
myappserver:12345. HXTEAIE LR, 620 (HP OpenView Service Desk: 575
Y W S 5 BN

— Hil Test Connection DA 1%k P v LAIERZ B IR 55 2%

%4 system Properties

Friendly Mame

Type the name by which you would like to

| system |

Mame and Password

:

Service Desk Server

%!% Server name: localhost: 30999

Test Connection |

@ OK. ] [ Cancel
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4 P E Client 2008

HH, HAEH] Client 2008 BN ERI AT TAE, 1JC#a JLAEAT RS
A QP R 58 Client 2008 FiC & VRN B .

Client 2008 75 % —A TAEX Fl—ANEL & SCAFJe kA7 6 Client 2008 & A7 &5 B RAEHHERM
i, PLRRG A s ERE

e THEX

Client 2008 iz 47 W] 24 B2 1% () S B A7 & . Client 2008 i 1 i 28 £, 35 75 2 o
DIAEfE e, B, ENTH R RGEH H &, &I S,

o MLE

Client 2008 [P 4 HIa 4T IBCEA B e E e ¥ 21217 Client 2008 Hr L5 da o, DL %%
FHE RGRE .

P> Client 2008 {7 £ 5 AHY AR RIACH AR

i B AR DRGSRk

AN A7 7ARCE Client 2008 [ TAF X A BRI & S

FSE AR iy 44T 2 R e B SORRLE T AR
P UEECECE T Windows i .

R =AY P T2 TAEX,  Client 2008 B IA TAE X FLE XN HUA T F 41 H sk

® servicedesk.exe: <user_home>\Application
Data\Hewlett-Packard\OpenView\Service Desk\Client 2008\workspace

¢ clientsettings.exe: <user home>\Application
Data\Hewlett-Packard\OpenView\Service Desk\Client 2008\clientsettings

e updatetool.exefV <user_home>\RApplication
Data\Hewlett-Packard\OpenView\Service Desk\Client 2008\updatetool
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BRI B SO SRALT R A H v

<user_home>\Application Data\Hewlett-Packard\OpenView\Service Desk\Client

2008\configuration

AR R A O S BRI B A B SO AR DA B IS AT R, W AT R4

"<Client HOME DIR>\servicedesk.exe" -data < L7EXXfE¥. >
i,

"C:\Program Files\Hewlett-Packard\OpenView\service desk 4.5\Client

2008\servicedesk.exe" -data "C:\Documents and Settings\< /%
>\Application Data\Hewlett-Packard\OpenView\Service Desk\Client
2008\workspace"

UR AR AL S A SR F SR AR, TR0 S R Ae s sk, Eg .

MK, TOFAHE SO IAT IO . SRR SR A A AT TR ARG, WA T R s

"<Client HOME DIR>\servicedesk.exe" -configuration <location>

IR P P SO G A AR X
AL R SR R e SR i SCPF e AL T AR

clientsettings.ini
servicedesk.ini
updatetool.ini

BRI SN clientsettings.exe. servicedesk.exe fl updatetool.exe fii T

[i—H3H . BRI E N <Client_ HOME_DIR>, 4 C:/Program Files/
Hewlett-Packard/OpenView/service desk 4.5/Client 2008,

servicedesk.ini BCE SCAFRERIA A BT :
-data

@user.home/Application Data/Hewlett-Packard/OpenView/Service Desk/Client
2008/workspace

TERTAERXALE, W& Quser.home/Application Data/Hewlett-Packard/Openview/
Service Desk/Client 2008/workspace PLULHL B & X HE -

B, HE AR servicedesk. ini Bl'E SCAFU T Fis:
-data

C:/myfolder/myworkspace

=i



e E N AT

Client 2008 HIERIAB K NTER/N R 256 MB. Xt T IEF MO AW ., B, WEEME A
W24 B DR AP Z 7B, e S RENA. KRk, S0 ANATE RN,

) iV servicedesk.exe NI PR BN L,

AT S E T 50
AT H Ay AT S ORI E Java HENAT .
) UERCEAGE T 4801 Windows H .

LAEM AT PACE Java HEN AR, TEEH T2 SH0s 4T N HR Y
# servicedesk.exe -vmargs -Xms64m -Xmx512m

MR ENK servicedesk. exe M HREFACE AL SE021T, WS4 -vmargs
-Xms64m -Xmx512m 312X LS E K2 .

5N FRE 7 e B SO P B N A7 i L
AT PR RL B SCH P L Java P77

servicedesk.ini

V& S ERIM Bl <Client_ HOME _DIR>, #ilil C:/Program Files/
Hewlett-Packard/OpenView/service desk 4.5/Client 2008,

servicedesk.ini BLE SCAFHIERIN N A QIR
-vmargs
-Xms64m
-Xmx256m

B K Java HENTE, ITLMEM -Xms64m -xmx256m S5, 0, FAIBCEHERIA N A E N 128
MB, K& KN ®E A 1024 MB:

-vmargs
-Xms128m

-Xmx1024m

P ZHAL TR
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R b5 B

SD_CLIENT2008HOME
R, WIER RSN INEI RS . BRI <Client_ HOME_DIR>. Client 2008 {1 %
Jat SCPFAIE AT A B

) G R

SD CLIENTHOME
MWIRIEASE W R LR INE RS . 2 HAE Service Desk & FIFEHI G W EH & X
1 6 N B AR A

HEIRERS B L — & P HLIE 223 Client 2008 2 J5, Service Desk H1 ik SN H R BT Re
WOAE, DAERRA I AR, K E Y 5 SD_CLIENT2008HOME # [i1 [f] —4v '



5 J1# Client 2008

AEANHH TH Client 2008 £ AT 2 A& K Client 2008 Service Pack [ALH

Client 2008 i#fiiit Service Pack #47714%. Client 2008 Service Pack #1351t Service Desk 4.5
111E R, Service Pack 1.

oA H LA R LTk 2 Client 2008, W E—& MWL, RIS A fezess
Client 2008,

TH4% Client 2008 [ 71547 # i
e (Client 2008 Remote Updater
e Client 2008 Service Pack ‘z %% ¥} £1

i Remote Updater F2 Client 2008

T[4 Windows £ 4 ['fic & Remote Updater, J{-#F Windows &{, UNIX R4 | 1] & Frasdi i o

) Client 2008 7] 7F )3 Bl H A0S A F A S8, AT AFBH 80 . AT FHIM N B3 s 2006 1EAE T+
2% Client 2008 #1541 %) <Client_ HOME_DIR>\plugins F
<Client_HOME_DIR>\features H3t LA G,

Remote Updater fitik

Remote Updater s Client 2008 [T+l B —AmliEdlff, Hrh45 Service Desk 4.5
Windows & AL AT LUK 28 44 OB i STl o . SERT T, DU H G145 5 1 1) Remote
Updater 3 .

ST
SR S A S W T4 Client 2008 FYDIREMAEANIEF. AR A ol sl ()7 9] H SR 4544«
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site.xml

features
com.hp.hotfix.feature_45.24.0.jar

com.hp.servicepack feature_45.24.0. jar
plugins
|:com.hp.sd.hotfix_45.24.0.jar
com.hp.sd.servicepack_45.24.0.jar

° site.xml — MFEEAAIECE xml SCMF, € SCHUBTE s B SCRE AT Dh g et
* features Hx — WEAHMIIREHAT

THRE AT AL SR sl s (K SR G BBt s SRS Dh RE RSP F AT 2k — NIRRT T LA
AT 20T, OBl R SR AN D RE AT
*2 SEHTIE KU SCRF BT BE AR A

Dige 44 PR Lige#4 ID
Service Pack com.hp.servicepack.feature
Hotfix com.hp.hotfix.feature

RN, BB RS IR E: ID MR A S B. A S BAF5 Service Desk A<
Service Desk Service Pack [t 4<F1 Service Pack ¥k 4<. Service Desk A4 ] & #k .
Service Pack WAfE BBt A K Service Pack A M 484,

* plugins Hxx — WEAHAIIREMIEH TR

B LA

Client 2008 K JsLtx} <Client_ HOME_DIR>\plugins Fl <Client_ HOME_DIR>\features H
SR ERRAH FAE T — A E R S T, DA A % 5% 3] Service Desk mli7E H:
R kA LTS Client 2008.

3 T HEALT <Client_HOME_DIR>\updatetool.exe HxH . ‘& HFH I iy 2471 2 0 Bt
Hotfix 1 Service Pack.

WREL R U <Ay SR B TR INRE, TR iR — B
AR IR PR BT TR TR PR S



Remote Updater 5

Remote Updater (¥ E UG “HMKE” &1 (S ME —> SRS S — hp OpenView
service desk — REHN — FHMBEE KV HIPH

CHI ETRTPE “BOTARRAR) URL” W& . ATEAL i SO B i i) URL.
“Remote Updater” iEIi-RH s . v LLIES: A3 F3)7+4 Client 2008,

4% Remote Updater

EJA BN,  Client 2008 £ i%H: 21 58 Fruh s AR AT 58. E Client 2008 1] LUEH
Remote Updater Z i, WAZifE Web fxg5#% FHRCE BHuh sl . i) Web 55 28 (045 :

Apache
Microsoft Internet 15 B4 (I1IS)

FUE Remote Updater, 751# ] Apache Server ok IIS Server K £ 55k i o

28 BT i

MG https/httpd.apache.org/ #5#1f) Apache HTTP Server. i1 Apache %%%
B k2% Apache #ff.

%% Microsoft IIS Server. W M\ http:/www.microsoft.com/WindowsServer2003/iis/
default.mspx 3K U5 F ) Windows Internet 158 Ik%: (IIS) 15 BRI SCAY,

Ko TIS A5 R AHOC SRS, Bl (TIS 6.0 #2750 M (118 6.0 #1F#775) -
P BATLUBE IS (B A

P B BTl

1145 1:

F2k Client 2008

B ERUR B3 (Web FL= 30 f132)
7 Apache _I

1

B httpd. cont CAFLUACE Apache Server.
B httpd. conf XAFLME N Apache Server |- (#) 5 5ib s s e 48 H 5% -

Alias /updatesite "C:/servicedesk/updatesite"

<Directory " C:/servicedesk/updatesite ">
Options Indexes FollowSymLinks MultiViews
AllowOverride None

Order allow,deny

Allow from all

</Directory>

UOAF I 4R 58 B iG »5 URL L4ET Apache Server I+, #1%1 http:/localhost/updatesite.

) Apache HTTP Server th ] 7F HP-UX Fl Solaris | T4, FiRfd & f5ikxtix i £ 45 [H
FEIEH .
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7 Window IIS Server -
1 4£ IIS Server IR H 3%,

a HEIFFE - EHIER > S TE — Internet 58 RS, EHILT “Internet 5 EMRS” &

Fe, JRITFASHUTE SR — P3h — BRIAMISE 1Y 5

b AT BRARY . RS HSE, RlEE > BRIER. R SRR wH

Blo R —5H.

c fEZMSH “EMHEZNA THP “A8” LB, i updatesite. i F—3.

E H R BIE RS

EHFAE
SR B R T RER B RS » LUETHES A,

SARTER Heb E10 B RIEIFRAAE. EREHEH
ez & B Fean 2 HNER].

Al ()

sdatesite

< E—# () |'F—“zf(N) >|

HRiH

d RS “WNFEHZR” I “Hx” FBH, i\ C:\servicedeskatesite.

%‘I—A—EA—F—‘ﬁ °
JE L H Bl E R = X

R AER R &/
ERABIFE_ LR R E . T
AP ERTER B R .
BF D)

> hservicedeskhupdatesite B (B
< E—#E) |—F—“3f (1 >| HiE




e AEFH “VimBR” s, PR e, N5 il F—5.

L H X AIE S
BHRR &/
RE A R o4
SRR
v SR ®

[~ IE{THE 30 ASF) (5D

[ 3437 (00 ISaPT FEFRFRFFEE CGI)(E)
[~ BA M)

(A )]

Bk “F—%" RHxEES.

< E—# () |'F—“ff ju:9] >| HiE

f o pdisERk.
2 IUFTE T A URL &5 TAET IIS Server L. %141, http:/localhost/updatesite°£
>» AR IIS Server HIAESF A, WAEHN B — EHETH NS, Remote Updater
A2 H NullPointerException. X1 fE 2 H T IIS Server H %8z FR il T 2.

AAEH] TIS Server H i “Ji ] HTTP &4 7 WE: #2Fh —» BHER > SR TA
— Internet 5 8RS, EHILE “Internet {5 8RS & O, EBIFAHTIENL > M
= BRI, AR TEZ IR R E Y, RSN IE T R HTTP ik .

P WSUBEUTATRE, WS UM TIS SO (e (TIS 6.0 #F#EAT) A1 (T1S 6.0 2
TEHEE) ) 5 LIARHGHHE R (5 S

1155 2: BT 2 6 2 PR H &
T8 84 JAR £ 7 Service Desk 4.5 Service Pack (SP24 8t 8 & ffiA) difift. ¥ Client
2008 Service Pack H (1) 5 il s H 3% 51 21 4 Sk 2 (0 M40 H s L2 H 3%

{14 3: Tt % Remote Updater it & SC {1
SEHTh R AL E SO site . xml AT RERUE . B SCRE BT ST SRR AT H D RE AT
TR, R E S S xml SCE. BJE, ARSI A 2 ) Hotfix A& 2 xml 3¢
1, 1B R TR R
site.xml A THCE HEBruh s JAR Bl . Rl

<?xml version="1.0" encoding="UTF-8"7?>
<site>
<feature url="features/com.hp.hotfix.feature 45.24.0.jar"
id="com.hp.hotfix.feature" version="45.24.0">
<category name="Service Desk Product"/>
</feature>
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<feature url="features/com.hp.servicepack.feature 45.24.0.jar"
id="com.hp.servicepack.feature" version="45.24.0">
<category name="Service Desk Product"/>
</feature>

<category-def name="Service Desk Product" label="Service Desk Product
Updates" />
</site>

A WEAEL com.hp.hotfix. feature {4 LI Hotfix, 152 W Hotfix 7 1) H ik
A

A PIoEE xml A com.hp . servicepack. feature #47.

1£4% 4:  3F URL

Al EE L TE S A K200 ) site . xml SCfF. 140, 71 TE 30 E T A SRABUT R 1 i ik«
http://localhost/site.xml.

i 1} Remote Updater 712 Client 2008

{1} Remote Updater &R F- £ (i 7k —Fh:
e £ Client 2008 J& 3hi1 A 5714

e {§ifil Remote Updater T-3)7}%

o TR LHT

7t Client 2008 J5 2l H 82
MARGENT <Client_HOME_DIR>\plugins fl <Client_HOME_DIR>\features HXHEH G
fi2, W) Client 2008 A H3)J12 Service Pack 1 Hotfix:
1 7F Client 2008 ¥ % "' /8 | Remote Updater.
a JAi3) Client 2008.
b JAH Service Pack f1 Hotfix.

HRME — EB RH4 — hp OpenView service desk — RAHR — HMEE. “HHik
=R s



F2k Client 2008

C

¥.:1; Remote updater £, %+ “Service pack” fl “Hot fix” ) Enabled & LA,
YRR VAR

L BX

L [ FAFEFF | Remote updater

Service pack

[“]Enabled

Hot fix
[“]Enabled

@ [ mx [ mw [ mA® |

7t Remote updater LI, %5 ] Service pack 1/ 5% Hot fix [) Remote
updater Jjfit .

W AEF “Service pack” 5 “Hot fix” f] “Enabled” & i%HE, ] Client 2008
ANEIE B B3 T 9. 5l Client 2008 {8y — E#H 2L Remote
Updater K T-571% Client.

SEALEUR s £ URL
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6 “CHPIBCE” W, RERIEIR . EEHRERAR URL B, A Service
pack Y% Hot fix 4 A\ S g & URL. URL @212V “ S8 5 URL” , AfRgrif 1T

AAME B o

L |Efﬁﬁf$ Remote updater

EHWMHRFF URL

http://updatesite/ jarupdates/Client 2008

MeREEEs

[ rEzhet ERERESR

)= heat s

[ F5 Rkt

Ouse Delayed Role Caching

[MIFE Windows 93 EZEREHERISHE

M EE R (HEAPREHhERNEE)
[Jipply Filters In idwanced Find, Quick Find ind Owve
[“Enable futomatic Refresh Interwval

[Jactual Start Used As Unavailable Start In Availabi
DOnly Print Selected Item In Explorer View
HEHE

Welcome to HP Open¥Wiew Service Desk 4. 5.

(Thiz message iz customizable in System Panel -
-» General Settings)

I L3>

@ [ ®mx [ mw | [ ®mA®

]

2 {51k Client 2008, X5 EH 5.
2 Client 2008 Az, 4 H2) FEF1%%% Service Pack /& Hotfix.

) WRAEEILE — Remote updater 11T T “Service pack” 1 “Hot fix” # “Enable” ik
HE, W Client 2008 W] 7E 3 2 A 25 BTl i o (HIXHE 500 Client 1Sk H] . AP —ANSHOR
InE] Client PREETT A, DUATAE 6 55 ) 2088 St T2

Servicedesk /DISABLEUPGRADE

{4} Remote Updater T2/ T2k

WIRAT B A 5235 Hot fix 5¢ Service pack, I T] LAl #8357 % () Remote Updater SKF-3
J14% Client. T2 T14¢%] Client 2008 Service Pack 24 {744l

1 33} Client 2008.

2  HF|FEB) > FH. Remote Updater K 7E BHTul bR 2 B 0 1Ak 4 5 o

L)

IEFEE

T | | BRih IEEEEY
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3 W ECH S E A, CHUH — MRS W IBF . IR IG 4% T B B A T
BEMBME R IEMNE, iR “Service Desk updates site” T AEIEHE. i TF—%.

o EG _ [B)X]

BEER ﬂ
MIRRE R FPIEIFERENIIREER . A
\_p)l

IEAFE R ERTIERER (1)

Tpdat
000 Service Desk Product

[7]4* Hotfix Feature 45.24.0
@ Servicepack Feature 45, 24.0

ite: http://16. 167.134.0

EARLRHINE (5)

< |

| »

EET 2 FE 2 .
BRI A R THRESR 1 (V)
O iEiEpIF P R T P REMIT (T

e

4 A R — DIREEMFVEITE” W, IEREREER VPR P KO R R — .

3
ThlFErkeralir 'l_"
R ThEEEE Y R E AR AT NN ARtk et ReL |
'\_p) .
{tHotfix Feature 45.24.0 |[(C) Copyright 1897-2007 Hewlett-Packard ~

. Development Company, L.F
@Servmepack Heaturepity Pleaze read the following meszszage carefully before

installing

and uzing thiz product. This product i=
copyrighted proprietary

material of Hewlett-FPackard Dewelopment Compangy,
L.P. You acknowledge

and agree that your usze of thiz product iz subject —
to the software

licenze agreement between you and Hewlett—Packard.
By installing or

uszing this product, wou indicate acceptance of and
< | 5 | |2gree to be

b

TR RE 2 (4
O #AEZFAI P O£ D)

[ «<t—#m |[ F-guw> | B
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5 AE S — 7 W, Pl

B THEEER (I):
Feature Name Feature Verszion Featur... Installation Directory
iHotfix Feature  45.24.0 F30 fC:/Program Files/Hewle...
Gt Servicepack F... 45.24.0 F30 fC:/Program Files/Hewle...

RENE

HFEMTR: A0
AHE@:  26.07 GB

C:4Program Files\Hewlett-PackardiOpenView\servi |BoRfuE. ..

[ =mm ] BRih

6 A “THRERSFIGAE” @R, fualiedpack.

Thi Rk Riar

. BRSNS, @
AL ORI TIREER R 1 7l LUBR AT

oy

WL THERER I R BT S 2
ARERTE L THRESE AR TR -

THRESE{ 4 Hotfizx Feature
IhREEF4#FiH: com. hp.hotfiz. feature_45.24.0
TRHFERF: HP

SR com. hp. hotfix. feature_45.24.0

[ =%m [ esaw | mwo |

7 AR, RERI R HURT B, AR

[ 2 ][ ®m |




i 0BT TR T2

B3 T HALT <Client_HOME _DIR>\updatetool .exe H3xH . ‘&> HFE I iy 2471 20 Bt
Hotfix fl Service Pack. AJ{#H] 414 KiziTHH LH:

UpdateTool [ ZH]
il -

UpdateTool -SDSERVER=localhost -LOGFILE=UpdateTool.log -INSTALL

UpdateTool -URL=http://localhost -LOGFILE=UpdateTool.log -INSTALL
& 3 A T T R AT

*3 BB LR

ERSH

~BIE

L]

[-HELP]

-HELP

B UER .

[-SDSERVER=< JK4##£ # >

-SDSERVER=localhost

Service Desk 45254 FR .

T T HIE L b 5405 2 ) Service
Desk |3 FH 27 ik 25w K SR I 7 3
& URL (BHHHRAR URL) .

[-FEATUREID=< 245 1}F
id>{,< ZJpgibttid>,.. )]

WARRTRE IS HL, WEDR T 2R
I LA I h BT o

[-URL=<url>]

-URL=http://localhost

HBr i ki) URL

R EINE € SDSERVER Al URL, I
23 2% SDSERVER S,

[-LOGFILE=< X7//#% >

-LOGFILE=UpdateToo
Llog

H ARSI R
WERARIRC IS AL, it A5 B o
FE 2T AT AT L

[[INSTALL]

-INSTALL

LHE] I — AN Z A

W ARSI S E, WAEERIAT O
T, BOH L EK AT R ]
FshREM P E s B . SR B
T (s B s sk 2 1 -LOGFILE
SHPTE 0 H &S

ARIEP CHHSHFENFEE, S 50 Ui pr T HEE .

F2k Client 2008
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i Service Pack “Z 35 A TH 2%

#E# T+ Client 2008

N HAT 21T Client 2008 Service Pack ¥ 4% b R AP
) & HP Patch Portal L%:Aiff) SDSK X147 Client 2008 Service Pack.

] N R HKIE T2 Service Desk %/ Hl:
o LEMJezdk
R ML= e T Client 2008 Service Pack, WA W44 Service Desk & ' HLiHE LS

NP HVZERRY, i Vi) Service Desk N HIFE /T Ml 55 4 V1 SEHLEL I 2% AR 4] e 15
BRI SCf

o HIBERLR
1R Web JIeds- a3 v L, WRDRE % P L2 e B T Web ledsds Lo AT LR % S HLTH e

BT, R e AE Service Desk 1515 URL, P o] LM# ] Intranet 72 %
F L.

eI ST
AR 2 BRI ST RN R L

B I AL EH T Service Desk % 7L, ¥ Client 2008 Service Pack F)5¢ %% A 25 5 il 2122 1)
TR P LR =S derp s 2 P L S0 A S SO 1R U ) AR

HEREE BERL T

WA Client 2008 1EH: B HEA O RMEIREE,  WITE R IUIRSS %5 % WL R RRCAS 5 AN IS
I, Client 2008 # b 7r— 4% A B FEH AT IR IE E o P iz B 5 R T 74 Service Desk %
Pl BTGB RARL, WISE R L N HER LA

B A Rk 223 Service Desk %L, 1K html T SCEIE 1) P 2585 i 31 Web AR 45 2 11 3
AT, B R BN e, BEAh, 1% Client 2008 Service Pack 538 4 %
I E) Web JIi 454 BRELAE I 3L =30 ke,

WA LS KT e 25 D — A% P L. Service Desk 45 HIL 03 7 ZEAH AL /- B ok B B A 2 o

P ACREMDEE SR AT ke, AR Service Desk I T LIV I



LY Service Desk % " HLIT 4 2 e ey AL B AEWS WonAERE DA R b, AT LR IR
1 AEHPEELGIR S, RSl IS SR T R S L

2 EI R T > FTERRR — HP OpenView Service Desk 4.5 Client 2008 — Client 2008, /i)
Client.

3 7t Client 2008 Fifi, HE — HHERAEHEG — Hp OpenView service desk — RATE R —
WHRE. “HHE” w0,

4 fE CIRFIRAERAR R URL” SCARKES, BEA exe SCIFERARACAT A
—  WUREE N Web RS EAEIZSCIFAT I, WEBEA http PR URL, filn:
http:\\mywebserver\client\Client2008.msp

TEAREIT, mywebserver\client fEE Web JR55%5 (12 FR UL SR % FALTH S5 1
I
— RN IR AZ S AT, E RN SR U URL, il
file:\\myfileserver\myshare\Client2008.msp

EARTRBIT, myfileserver\myshare ¥& 5% ARS8 LAACKE 25 P LT S 5231 21 1)
e,
P AEFH 2% Service Desk W FARS #52 )5 ) 5 Client 2008 i, RGUK Sa—NNEE, 1%
2 LT 2 B R 7 ) R B 2 o

Tt Service Desk % 7' #l

AU AR NS0T 2% Client 2008, i A] LU I §i 0] Web [ 55 (8 B R T 42

) JAILAE client SO FI’J fir 2 LPURTF NIZAT setup.exe/s/v/qn, T LIKT Service Desk % /'l
PAT TR 2 3s ., ey 2E T Windows 2000, Window XP 1 Window Vista.

TENILZ I T2 Client 2008, iEFAT UL FAE 8.
1 A > BHER - SRR, MER T2 IHM Client.
2 ¥ Client 1EN 1EH N HFE P 4224% .,
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6 5% Client 2008

AU NARGH 5E e ER Client 2008 BAFIN T AT IIAESS, WIS ERIE M A R S8 b (S F
AL AFEINH TR AR ST

¥4 Client 2008

EH R Client 2008, i 2|FF4s — Fr& 2R — HP OpenView Service Desk 4.5 Client 2008 —
Uninstall Client 2008, %X/ il Yes.

] U B FF86 — SR — WINSMBRRER, M CUET e iR 513& 1 F HP OpenView Service
Desk 4.5 Client 2008, #XJii il

AR RE AR BRI ST

VR e RN L JR T IR UG 2 — 3 SO . A R U T Bh B B s i SO B, 153
RNTIE

#1% Client 2008 1) A2 B B i 3 A

VAR P IF AL BRI S5 S A R B B, Bl e sy . BOE A, HASSCPHAT Service Pack.
KL AT TR BR

Client 2008 %% H 5t (<user_home>\Application
Data\Hewlett-Packard\OpenView\Service Desk\Client 2008\) ) F LIFFAL
B

clientsettings

configuration

data

updatetool
workspace

EATA{ERER Client 2008 2 5 F a0 # k.
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A HBEHERR

AFHEA ] e K A AT ICIEIZAT Client 2008 B4 JG1kE BRI RS 221 M . 2 5h Service
Desk Client GUI/ ¥l 6 2 5, WIS B KRHERE# H Service Desk Client i F2 /B B IR
) A

HER 22 2t fe

PEARSE LR, FRATHUE BRI A 52 % Client 2008 #1223, {HiE, Client 2008 & —Fh R KB
FE i A A Bl AR A T T A A B 2 R T e S R AR R i B AT A S nT e B i)
FILLL % AR 196 26 ) 50 P A o

KIEIFRA A HE T [ R R B ATT A e B 0, B S0 A1 P4 i
YT R R ) 8L, 1553 HP Software £ 37 £5 /il http:s//www.hp.com/go/
hpsoftwaresupport, Jfill i i HEZ T #F WATSRAF A A ROR S HF

AEHR I 2 T AT AT

WA LE Windows FHUGH T 2231l fE, 2225 f 0 8% B AE i Cancel 2 | L& 3& IR AL 41 £
B Bon— AN RHEHE, ok BoREIZR R . Windows F{f B X e ¥ ds, i HF 04 6 & 2aiid 2
%% Client 2008,

LU, EHH 2%E Client 2008 N, REUKE s —NEds, W IEARSEEAT 23R T LAIE .. 37
AN

*  Modify 4 W~ H o L6 hihs, HTAEBH e A 1.
*  Repair F kST A 2205, FAE ] 22 B 50 B P 10 T SO T 5 AR R 1 S
e Remove <% Client 584 WML
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i@ Hp OpenView Service Desk 4.5 Client 2008 - InstallShield Wizard rz|

Program Maintenance

Modify, repair, or remove the program.

Change which program features are installed. This option displays the
Custom Selection dialog in which you can change the way features are
installed.

Repair installation errors in the program. This option fixes missing or
corrupt files, shortcuts, and registry entries.

Remove HP Openview Service Desk 4.5 Client 2008 from your
computer,

< Back ” Mext = ] [ Cancel

ToikiEH: 3] Windows T & EIIRS %%

WIHAE A 3l Service Desk I Joik&EH B RS 25, R B 2235 258 B, 228N R ARG
2RE, NAZISATEIE R E ) SR BN . W RER LA E Oracle 5% SQL Server %4
&, Service Desk 4Tk T AE.

WA B R T DR O, TE SRR A R TR A . B TR UG A, E A
F Service Desk F- ¥ 1ogserver. txt XA, ALK 'Y Windows profile H 9111
logclient.txt Cff. IXEECAFATRES AL S¢S R 5 8. Bl mrEEs won—NmE,
2 I EHE 12 R0 R 25 2 R RRCAS AN TR

WA bRz B i E € XA E
1t Client 2008 ™, W] LAYK S MIEH 3 I A7k AE b —hige ) HLA 10 B e SCRL BT
TR IXIE R, AT DR
1 i Client 2008 IEAEIEAT, A4 1k,
2 #k views.DAT M, IR IHAIHIF] <Client 2008 H A7 f1H > .
Views.DAT SCAFRTLE LN A7 B 4k 2
< _L—IRESHIEASFH >\Views . DAT

%%, C:\Documents and Settings\< ///"# >\Application
Data\Hewlett-Packard\OpenView\Service Desk\Views.DAT

3 HE¥Hr/H3) Client 2008.
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IR At e

SCRFTHA

¢ sd clientsupporttool.bat
WL EALT <Client_ HOME_DIR>\bin H3H.
W THMDGEES F—& P HUHE .. a1 <Client_HOME _DIR>\ support XA},
H—MUE HEF GG AE AT 1) zip SO

) sd_clientsupporttool.bat 3 Hf L HAUE$E/E user settings.xml HHREN
<Client 2008 H#7 Xf1H >, "EAEE FHIHK:

clientsettings
configuration
updatetool
workspace

e ik Client 25154k
servicedesk.exe /Debug

WCBHUE < /P BAFX S > 109\ Logel ient . txt SCHFRAAHEZ TIAE B,
Pttt ae

FTIT R IR A PR

Client 2008 1# /] Eclipse HiRK. 5 _E—W& AL, Client 2008 FEHIZ YR (i P X 5
GDI %) W£., i, HKn7E Service Desk v/~ 14 [F T IF 15 AN 5 LU E H A% o
BAE E—fRE B, S )a H TR EE e A, AT LRI T TF 20 SR,

DRI, IR BR A L rp BE AN A L 7 BE LT 48 BEUA

e 5 v ]

S St e

e R 5 G — hp OpenView service desk > B4R — H#MikE — Remote updater )5 H
T “Hot fix” EIEME, W Client 2008 £7E % ) LA s HH HIAS 7 58 Bk £

BT R Aty AT 0] 2 G 7 T R A
servicedesk.exe /DISABLEUPGRADE
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AR AL T fiE

Client 2008 )R E LL L —R& P HIFE IS .

Client 2008 /& 1#i f] Eclipse TEARSZHU . W1 L4

K frfevr 2 4 H, W Eclipse R4S B P LA bR il R L2
1 ActiveX BORSZILR, PRI ALR H .

A N SE AR AL I T fE -

48

i R

R PERER) — M AR 2T RBP4 H ARG 2000 4>, Client 2008 #5& I
5 R LR B R AL PR RE -

Il HE )

HEP A I 0] o W SRR AL A7 A AN BT 2 P81, USRI I 10 g TR KR
e B ADHE P B .

R 4 4 BEE N LA B A BRARE X
WA T A A, WRDBr R AL T s (K TRDRE S 22 o S BORs 4 gl v 0 L4 4t B A F D BRIA

FERe SRJA, AT TR E SRR ARIE R 4 H -
Al

MRALE PR B AN L B o 0H 15 48 7E AN B PP R SR T % (R e T
N T BUBCE A E B8 S

B AT B X

P T
In .
BER WEAT > b
EE
- BE: O ssimih
b O
4000 |
HIFFH: O Em
Oty
o%
@ we [ _wa |

NTFBRERERNEE (TANEERE > FB > R - #REBRP U)o XDk
BRI S ER 21 58 R T
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b B Rk A A

= B X

EEN
mFE =
HER

HM Rk
¥ [z |
Fif: Cl#ad B Ogis

Ok Clessk

B [N T | AaBbiyiz |
(& | |
@ [ = | mE |

B> BB AR A T NEBWHE > B3iiERR - Bagkh i
) DA L RE

ZPHLH &S
Client 2008 ffi ] Eclipse iR, T4 T FREIFHE M, TH TR A R:

HFEAER

< P HHEXFF >\1og\logeclient . txt
X2 1E UK Service Desk Client H&SCfF. b HESCAFIH S E— & FALAHIE .
< P TAEX I >\ .metadata\ . log

Eclipse B FH MR H &G SCPF. © A2 Eclipse Framework 15 5L, #il4n, N E3)
ZH A Eclipse Framework H {41 4b .

java.version=1.5.0 14
java.vendor=Sun Microsystems Inc.
BootLoader constants: 0S=win32, ARCH=x86, WS=win32, NL=zh CN

Framework arguments: -application com.hp.sd.eclipse.application -product
com.hp.sd.eclipse.servicedesk

Command-line arguments: -os win32 -ws win32 -arch x86 -application
com.hp.sd.eclipse.application -clean -product com.hp.sd.eclipse.servicede

AT A A R RS 1 B A Bl logelient. txt e

servicedesk.exe /Debug
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SHr LA

E[ AN l:l /Ln

No Available Features

U H 2% B AR WIS 2 e 2 U AT, AT fos 2l FH Dh BRI

Available Feature: "Hotfix Feature" Version:
"com.hp.hotfix.feature 45.24.0"

Available Feature: "Service Pack Feature" Version:
"com.hp.servicepack.feature 45.24.0"

XL G B s TR 2 7 LB ek X il R D RERR AT o

Network connection problems encountered during search.

1 H 5 4% H AR BT EEFT it i URL AT ] sliAS IR

Unable to connect to host:..

I H &4 HARWIGVE VG Al i -SDSERVER ZHTH & I 1AL Service Desk JIk 555

java.net.UnknownHostException:...

M H &S HFWI 70 -SDSERVER S¥UTTE &€ I THL4 o

Installed Feature: "Hotfix Feature" Version:
"com.hp.hotfix.feature 45.24.0"

Installed Feature: "Service Pack Feature" Version:
"com.hp.servicepack.feature 45.24.0"

XU HHEN B RS T RO Client 2008 b Ih22 5 (K Dh ek
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