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Welcome to the InstallShield Wizard
for HP OpenView Service Desk 4.5
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Extracting Files
The contents of this package are being extracted.
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HP OpenView Service Desk 4.5 Client 2008

HP OpenView Service Dezk 4.5 Client 2008 is the new client software for Service Desk 4.5.

Contents

Install HP DpenV|ew Ser\nce Desk4 5 Client 2008

vice D Clie 008 installatic

Release Notes
Provides information about this release

Installanonﬁmde
Provides infon on about installation

Supported Plaﬂorms L|st
Provides infon n abou official s rted platforms list.

Difference Guide
Provides information about the difference between previous client and dient2008

ved. This software is protected by international copyright law Explore Package
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Mext.

WARNING: This program is protected by copyright law and
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i HP OpenVYiew Service Desk 4.5 Client 2008 - InstallShield Wizard

License Agreement ‘
Please read the following license agreement carefully. ‘

1. DEFINITIONE

a) "Software" means one or more programs capable of operating on
a ller, or other hard Product ("Devics").
Boftware is either a separate Product, included with another

Product ("Bundled Software"), or fixed in a Device and not
removable in normal operation ("Firmwara").

b} "Use" means storing, loading, installing, executing, or
displaying Software on a Device.

|

()1 do not accept the terms in the license agreement:

[ < Badk ” Next > ] [ Cancel ]

10 lCustomer Information] %A 7 122 KR 7 ANFE /RS ET, User Name 5 L
Organization 4 % A7) L & 9", Anyone who uses this computer =72 = > /R ¥ > F£ 7213 Only
forme 4L a v R¥ L&A IZLE T, Anyone who uses this computer % 4 12 L 72354,
DAy a—ZEEHATHTRTCH2—H — Service Desk Client % i il T& %9, Only
forme ZIN L7-HE1E, A VA M—NEFTLIEZ—F—DHDRE—F A =a—I(C
Client 2008 ® > = — 1 v FRFREINET D, BlO=—HF—IZ¢ Client 2008 23 F]H T
FI.Next &7 U7 LTHATLET,

5 HP OpenYiew Service Desk 4.5 Client 2008 - InstallShield Wizard

Customer Information \ ‘ I

Flease enter your information.

User Mame:

|Invent Inc.

Qrganization:

|Invent Inc.

Install this application for:

O Only for me

< Back ” Mext = ] [ Cancel

Client 2008 D+ > X F—/L 17



11 ®&iZ. [Destination Folder] #1712 &Ry 7 ANForEN £, ZhiL, Service Desk
Client V7 b7 =27 DA VANV THNETT, VT b T =T 5T 75V NSO T
WA A M= 5851, Change 7 U > 7 LCHIOD 7 + VX% AJJLET, Next
U7 LT, A VA M= ERITET,

i% HP OpenView Service Desk 4.5 Client 2008 - InstallShield Wizard E'

G Install HP Openview Service Desk 4.5 Client 2008 to:
C:\Program Files\Hewlett-Packard\OpenViewservice desk

4,5\Client 2008\

Destination Folder
Click Next to install to this folder, or dick Change to install to a different folder.

[ <Back  |[  Mext> | [ Cancel ]

12 [Ready to Install the Program| ¥ A 7022 Ry 7 A2, £ VA= )VENDLHEDOU A K
WERIRSNES  Install 27 Y v 7 LTI 7 A V& A b—/F 257 Back 2 U w7 L
THIOZ AT 0T Ry 7 ATEREATOET,

i% HP OpenView Service Desk 4.5 Client 2008 - InstallShield Wizard E'

%

Ready to Install the Program
The wizard is ready to begin installation.

If you want to review or change any of your installation settings, dick Back. Click Cancel to
exit the wizard.

Current Settings:

Setup Type:

Destination Folder:
C:\Program Files\Hewlett-Packard\OpenView'\service desk 4. 5\Client 2008Y

User Information:
MName: Invent Inc.

Company: Invent Inc.

<Back |[  Install | [ Cancel




13 fYAb=N Tl TAhTTrANEALLAM—/LT B, BEICITETRIE =2 0N ER

ShEd, cancel #7 U v 7 THIZVOTHA A M—LEFIETEET,

& HP OpenView Service Desk 4.5 Client 2008 - InstaliShield Wizard [ |51 |[X]

Installing HP OpenView Service Desk 4.5 Client 2008 \ ‘ . |
The program features you selected are being installed. Tem

Please wait while the InstallShield Wizard installs HP Openview Service Desk
4,5 Client 2008, This may take several minutes.

Status:
Copying new files

[ J

14 A A=W T35 &, lnstallShield Wizard Completed)] %A 7 12 R v 7 AW

RENFET, Finishz 27 U v LTALV AN Tl IL58KT LET, 2NTA VA

=T LE L,

Client 2008 D+ > X F—/L

i HP. OpenView Service Desk 4.5 Client 2008 - InstallShield Wizard 53

InstallShield Wizard Completed

The InstallShield Wizard has successfully installed HP Openview
Service Desk 4.5 Client 2008, Click Finish to exit the wizard.

19
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BEl/4 X —IL

Client 2008 ® HEIFIIZA > A b—/LZ{T 12X, L FOFIEICHENE T,

1 SDSK_00191.exe 247 N7 Vv 7 L ML £, 14 ~—? Client 2008 V7 7 =7
DR ZE SR LT IZ S0,

2 BEETRICN Yy 7T v 7FRREND Web <—T%ZH L. Client 2008 Y 7 ~ 7 = 7 % ff i
L7 4 NVZIlER, a~vr K 7ar7 D setup.exe/S/v/gn #ETLET,
— /S A LV hERLET,
— /viE, BLFOA Ty a v MSI(A VA R—T ) Ny r—JIcfpsg 1,
— /aqnit, 2=V — A U H =T 2 f ANV L AR LET,

) /S AA w FIIKRILF T, BIBZICAN—=ZANRAD £F, a~v 2 FMTAA v FOFERIZ OV TR,

Microsoft f VA =T D RF 2 A hE2SR LTSV (Windows 0 74 > ~V T 25
LTL7EE W),

BRI« —F

Client 2008 A > A h—/L#, R4 —k > $RTOFO% 5L — HP OpenView Service Desk 4.5
Client 2008 — Client 2008 (217 % 3", Service Desk #fit 7 « ' — R2VEE) L £ 3, #4567 « ¥ —
RC, ##teD Service Desk H—/3—%, 70U by, NAT— R, TR TW4ART 72
EL T N ERETHEOICKEREREASTEET,

Cancel ¥ 7V v/ 325L, WOTHEHRY 4 —FEKTCTEET, Back 7 Vv o7 35&,
WO THATOBEEIZRIVE T,

Pefe v« V— FEMEHT 2121%, LT OFIRICHEVET,

1 Service Desk #%t7 4 % — K [Get Connected] ¥4 7107 KRy 7 ANEE F9, &I
TRENDAL A, Next &7 U v 7 L CTHRICHERFE T,

& hp OpenView service desk Connection Wizard |:||E|P5__<|

hp OpenView service desk Connection Wizard
Get Connected!

Welcome to the hp OpenView service desk Connection Wizard, the easy way to get
connected to the hp OpenView service desk service.

‘fou can use this wizard to automatically set up a new connection to the hp Openview
service desk service, or to manually configure an existing account for this computer,

==
\‘3?> A After you set up your connection, you can use the hp OpenView service desk to manage

the information services, control the quality and delivery of business critical services and
manage your business processes against service levels that have been defined with
business users.

Click Mext to continue,

Cancel




2 [Service Desk Server] %A 712 7Ry 7 AT, Service Desk — X—D 4% AT L%
Fo = R—DR— MERRAT 7 41 b (80999) T2WGE, — 3= DHEIZH LIR—
FNEFEZBMLET (72 & 21X myappserver:12345), {2\ T, HP OpenView
Service Desk: 1> X f—/b T FDFESE 75: 7 7Y br—2r5 2 Hh—N—DfFk%E ML T

KTEESWV, Next 227 U w7 LTHATLET,

ksl hp OpenView service desk Connection Wizard

hp OpenView service desk Connection Wizard

hp OpenView service desk Server Name

Type the name of the hp OpenView service desk server your network service provider or
system administrator has given you.

l@ This may indude a port number if the default has been changed. ( example:
LOCALHOST: 30999 )

e
=) hp OpenView service desk server:  ||gcalhost: 30999 |

Test Connection

“p

Back

Cancel

3 TAccount Name and Password] %1 7 12 ;R 27 AT, Service Desk —t & 711,314
AN T AT BHEXIMERATET AV N ENRAT—REANLET, 7DV FAR

IRAT — R 0WEATL, Service Desk ' — b2 ' u X X IZfiWEbE T2 &

W, Next #27 U w7 LTHRHTLET,

Client 2008 D+ > X F—/L

il hp OpenView service desk Connection Wizard

hp OpenView service desk Connection Wizard

Account Name and Password

Type the account name and password you use to log on to your hp OpenView service
desk service provider. If you do not know your account name and password, contact

l@ your hp OpenView service desk service provider,

- H Account Mame: |syshem |
?4;) Z password: | P — |

(four password will appear as asterisks to prevent others from reading
it.)

Cancel

Back

2]
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4

5

[Friendly Name] Z A/ LE¥, ZOAFINRERENDLDIE, RE—F 5> FTRTOTAT 5L
— HP Service Desk 4.5 Client 2008 — Client Settings Editor D7 1V XA 70l Ky 7 A
DHLIRYET,

ksl hp OpenView service desk Connection Wizard

hp OpenView service desk Connection Wizard

Friendly Mame

Information about your hp OpenView service desk account is grouped together and
labeled with a friendly name. This can be any name you want.

l@ Choose a friendly name for this hp Openview service desk account.

\ " Hp OpenView service desk account name
\Q> |syshem

Back

Cancel

Finish #27 U » 7 LCT v h&2#RELE T, Service Desk #ft 7 « V' — R L S,
HP Service Desk 2 EEh S £,

ksl hp OpenView service desk Connection Wizard

hp OpenView service desk Connection Wizard

Congratulations

‘fou have successfully entered all of the information required to set up your account.

To save these settings, dick Finish,

Finish ] [ Cancel




D247 T7hOU FDEE

TIANNDITTAT N TAV Y FREZIBM, ZR, HIBR, FZERETDITE, ROH

EZRATWET,

1 RB—F > FRTHTAY 5L - HP OpenView Service Desk 4.5 Client 2008 — Client Settings
Editor [ZH#EAE T, T AT N AT R T Ry 7 ARHEET,

— AT N THUY MEBMNTAIZIE, Add &7 Y v 27 LE9, Properties X1 7 1
TRy ANKRIINET,

— BEFEOT AT EEIBRT DI, T FEEIRL, Remove #7 U v 7 L7z 1T
Yes 7 Vw7 LET, THUr bEIBRESNET,

— BEfFOT7h U FNERET DI, TH T FEERL, Modify 27V v 27 LET,
Properties ¥ 1 70 7 iR v 7 ANERINET,

— BEOT I ET 74N RE LTRETAHICNE, THU Y R EEIR L, SetAs
Default 27V v 7 LET, THU LV FN 1DOET AN SN TWDEEIX. ZOT T
FAEBIICT 740 e LTOBINRENET,

Install Folder /%, Client 2008 @ [ & &% E D RAT S LD 85 7 4 L X CF,

Data Folder {3, Client 2008 D FZET — % (22— —RE, F¥ v aRE)NEEND 7+
VETT,

& Accounts - C:\Hewlett-Packard\OpenVYiew\5Service Desk\Client 2008\d... E|E|g|

Account Server Default
@system localhost: 30999 (default)
Install folder | C:\Program Files\Hewlett-Packard\OpenView'\service desk 4. 5\Client 2008Y |
Data folder |C:\Program Files\Hewlett-Packard\Openview'\Service Desk'Client 2008\datal, |D

2 HHT AT NOBIMEZIIEZEDT B FOIEIEZEIR L7235 1E. Properties % A 7
0y Ry APRRINET, SFEASI LD, OK 227V v 7 LET,

— FriendlyName 7 ¢ —/V RIZT WU NAEATILET, ZOLAHNL, TAHD N XA
07 Ry 7 ATERINDD LR CARNIRY £7,

— Account Name (Z Service Desk 7 1w > b4 % AJJ L. Password 7 ¢ —/L R|Z/XNA T —
KEANTTLET,

— Server Name 7 . —/L R{Z, Service Desk +— N—0D 4 FiZz AN LFET, —r3—D
A— MEKRRT 7 4Lk (30999) D EE SNHE, —"—ZDKIZH LA — b
BHEZBIMLUET (72 & 213 myappserver:12345), £SO\ Cix, HP OpenView
Service Desk: 1> X f—sL T FDFS &: 77 r—23 2 = N—DffkE B
LTL7ZEN,

Client 2008 D+ > X F—/L 23
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%4 system Properties

Friendly Mame

— TestConnection 7 UV w7 L, 7D bV — R— |8

% Type the name by which you would like to

| system

Mame and Password
n
Account name
Password

Service Desk Server

b B server name:
]

localhost: 30999

Test Connection |

oK ] [ Cancel

=
YL

TEHZLz2MERLET,



4 Client 2008 D #E Rk

>»

M, Client 2008 (37 7 4 /L FRETIEREEIT ) TN TS T, MKOLETH Y A,
ZOETIE, Efkira—F—%%LIZ, Client 2008 HERLDFEMIZ T L TV E T,

Client 2008 (%, Client 2008 ®7 ¢ > KU OLFHEHR, AT L L)L n /0TI — VAT
IAB—RT o TRERCIER EHRETIHDODOT — 7 ZAX—R LR T A VA 2B L
F7,
o U—J AN—X
Client 2008 EITTDOHEDE v a v DA LV AH A T —H O, Client 2008 23MEH L
T _RTONRNy A —V, FRLHEBIORVATA L boua s, W4y RYOEFRED
T —HREIC, ZOGELEE LET,
o ERK
Client 2008 FE/TH ORI TT. WiRIZ L ¥ . Client 2008 THEITTH v r— . BLOFE
DD Y AT KR EIZDOWTIRESINET,
Client 2008 |, EXALATRERL T — 7 AR—ZAB LR 7 A VX 2 V3L LET,

D= AR—RAEBEIVER T+ IL T DERK

LR D F1ET, Client 2008 DU — 7 A~_—ZPFRB L OMERL 7 4+ VA 2T 5 2 LN T&
i‘j‘o

AXY RN A—=—3F x> a—r Ay bk

U= ANR—=2F, avy IR A=FFFyra— by PR L THERT 52 LR TE
S

P AT, BED Windows = —F—ICOBEA SN ET,

DLTFD 8507 FVr— g ORE0Hh, U—0 AX—ZARNNLEL 20 £3, Client 2008 ®
TITANNDOT =7 ARX—=ZfFRIE, LTOT 4 L7 RVICRE SN THET,

® servicedesk.exe: <user_home>\Application
Data\Hewlett-Packard\OpenView\Service Desk\Client 2008\workspace

® clientsettings.exe: <user home>\Application
Data\Hewlett-Packard\OpenView\Service Desk\Client 2008\clientsettings

e updatetool.exe: <user_home>\Application
Data\Hewlett-Packard\OpenView\Service Desk\Client 2008\updatetool

T 74N NORERR T ANV ZIE, UTOT 4 L7 R TFIZhY 77,

25



<user_home>\Application Data\Hewlett-Packard\OpenView\Service Desk\Client
2008\configuration

A—PF=TLIZ, INLDT T AN IPRECEETDHENTEET, WRI~YA A LT =7
ANR=2AGFICT 7V r—2a e FATT 0120, UToa~xy FeETLET,

"<Client HOME DIR>\servicedesk.exe" -data <EeA[ENEXEyA[EX EtEHESE >

7o & 23,

"C:\Program Files\Hewlett-Packard\OpenView\service desk 4.5\Client
2008\servicedesk.exe" -data "C:\Documents and Settings\< -z—#—%

>\Application Data\Hewlett-Packard\OpenView\Service Desk\Client
2008\workspace"

WNANZANR=ZADAST2T 4 V7 P AREENDSHE, LRROBIO X 512, LI /324 “HEHhl
HAFFTHA TS TZE N,

WEE ., AR T A VA BT AMLEILH Y T A BRI a2 RIT T2 M2 D 0LEND D
BAE., ROFNZHENET,

"<Client HOME DIR>\servicedesk.exe" -configuration <efea>

FIVr—S 3 VBRI 7AILDT—0 AR—IERK
J— A= 2 PUTFOT SV r—ay FoF v —inl 77 AV THERT D2 ENTXET,

clientsettings.ini
servicedesk.ini
updatetool.ini

Iblt, 77U r—3v 3 clientsettings.exe, servicedesk.exe,
updatetool.exe E[RIUT 4 L7 RUVIZASTWET, T 7 4/ b DOLHTIE
<Client_HOME _DIR> (7= & 21X C:/Program Files/Hewlett-Packard/OpenView/
service desk 4.5/Client 2008) T,

T 7 4V kD servicedesk.ini W7 7 A VONEIL, RO X DT> THET,
-data

@user.home/Application Data/Hewlett-Packard/OpenView/Service Desk/Client
2008/workspace

U — 7 AX— XD 2 AT 3 5HI21%, Quser.home/Application Data/Hewlett-Packard/
OpenView/Service Desk/Client 2008/workspace &, HAX LAREICEI LHBELET,

7-& 21X, WAZ <A X%, servicedesk.ini k7 7 A Wi, RO L D127 0 F9,
-data

C:/myfolder/myworkspace



AE) DIERK

Client 2008 OF 7 4 /)L b DK AT Y YA X% 256 MB TF, B@HEDHEHICITZDAEY T+
STTF, mE L. T—T N Ba—llkBOZ NI RHoT-D . 74 —AIKEDT7 41—V K%
RITTEBEE, AT UNRKEICHEEINET, ZOHE. ATV ABLZHETILENDHY 9,

) AV THENRNEL DI, servicedesk.exe 7Y r— a3 > DHTY,

A RN A—=2F = [Eva—brhy bk

Java b —7 AE VX, a~vU MIRIA—ZETya— My ML THEETL2Z LR
TEET,

>» MR IT, BIfED Windows = —H —(CDO A S ET,

Java bt —7 AF ) o~ NITTHRT HI121E, LFONRTGA—=XTT 7 r—ya &2 ELT
L\‘i—é—o

# servicedesk.exe -vmargs -Xms64m -Xmx512m

) servicedesk.exe 7 7V r—2 g UNRERICHO T XA —F TEITEND X 5 Rk
SNTWDHE, ZONTA—=FDH%IT, /3T A—XF -vmargs -Xms64m
-Xmx512m % BN L £,

TIVr— a3 BB I 74ILDAE)EREDIELE

Javat—7 A VX, LT ) r—ya U7 7 A VTR THZ &b T 9,
servicedesk.ini

O T 7 A NDT 7 F v kDAL <Client_ HOME_DIR> (7= & %1% C:/Program
Files/Hewlett-Packard/OpenView/service desk 4.5/Client 2008) T9,

T 74/ hD servicedesk.ini HEK T 7 A VORFIL, RO L DI/ >TWET,
-vmargs
-Xms 64m
-Xmx256m

Java bt —7 AFE VY ZLEFET HIT1L. -Xms6dm -Xmx256m /XT A —H HEELET, 7-& 21T,
DTS TIZ. 74NV FDOAEY % 128 MB, fir K AE VU % 1024 MB IZ3/E L TWET,

-vmargs
-Xms128m

-Xmx1024m

) NIA=ZTENATERADLBERHY £,

Client 2008 D#&f% 27
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SD_CLIENT2008HOME

A A M=, BEEBEN AT HMEMENE T, Zhud <Client_ HOME _DIR> = A\
» £4, Client 2008 ® bat 7 7 A VD% 1L, ZOBREEHAZFEHL TWET,

P CORBIEBELETL2NTIIES,

SD_CLIENTHOME

ZOBREAHIL. UEIO Client I2L 0, Y AT AIZEBMENE L=, X, Service Desk
BHE oY= VRETERSNDGT IV r—yarO—IciA SN TWET,

LIRTo Client #HIF L. Client 2008 A > A2 h—/L L72% % . Service Desk D= 115D 7T
TV = a URBEUNSAEEIT A E O R MR T AR, TOREAEE D O — BT
HUNERHD F£9, 084 . SD_CLIENT2008HOME & [F USRI A D L 9 12 L C
<&,



5 Client2008 @7 v 7Y L—Fk

ZDFETIL, Client 2008 A Vv — U U —ZAn5643K 0D Client 2008 —E R X 72T v 77
L— N9 5 B HOWTHEBP L E1,

Client 2008 |, Y—E A X7 TT7 v 77 L — RFT&£7, Client 2008 —t % /v 7 L,
Service Desk 4.5 A7 4 %/ $—E X Ry 712G FNTWET,

ZDOFET, LIATO Client & Client 2008 (127 v 77 L— R4+ A5 Z LT TE A, FOHEA.
LR Client ZHIB& L. Client 2008 %1 > 2 h—/L L1,

Client 2008 ®7 v 7 7' L— RZiE, AFD 2 DOHFERDH Y 7,
e (Client 2008 Remote Updater
e Client 2008 —E R /X7 f LV A =)L /Ny r—

Remote Updater #{# A L 1= Client 2008 D7 v 745 L—F

>»

Windows > 27 A |- C Remote Updater % L. Windows > A7 A E 721X UNIX & A7 A
FICHEHY A FERERT 52 &N TEET,

Client 2008 A% — 7 v 7WfiZ, Y7 b =7 OFEFNBEMERSINET, 0% Ty 77
L— R&EFECTRMBT L2 EBARETY, 7 v 7/ L— R&FITT 5 2—%—|%, Client 2008
DOT v T b— RK&EITH~ D <Client_HOME_DIR>\plugins B8 XN
<Client_HOME_DIR>\features 7 4 L7 NV ~DEZALMERNBLEL 720 £,

Remote Updater ML

Remote Updater (2 X ¥, Client 2008 7 v 7' 7' L— RK&479 Z LW TEF4, Zhix, 47
vay aryiR—x kT, Service Desk 4.5 Windows 7 74 7> I3V 7 b U =T O FF & HE
WL, By —, BHHE Y —/LD Remote Updater ¥ € 4179 Z LN TE L EHY A &
GhATOET,

BHEYA b

FHY A Mi2iX, Client 2008 7 v 77 L — RHADKERS LT 7 74 U REgENTHET, LL
Tix, EHH A FOF 4 v N EEO—FITT,

29



site.xml

features
com.hp.hotfix.feature_45.24.0.jar

com.hp.servicepack feature_45.24.0. jar
plugins
|:com.hp.sd.hotfix_45.24.0.jar
com.hp.sd.servicepack_45.24.0.jar

* site.xml - EHYVA SNHOWK xml 7 7 A b, FHY A P THHR—FLTWDHHEREEE
%L\ij—o

e features T 4 V7 MU - fEHARERERENE ENET,

FEREIZ. HOBTY A PORHHALL 220 £, B A M BEZ L DA R F—/LDHR
PAR—FENET, BRBIZIZ, BBOT T 7 A U BEENLIHERH Y £3, BIE, FHY
A FTIE, 2 o0HREZ Y HR—F L TVET,

=2 BEHFY A FTHR— I DR
BERE4 BéRE ID
P—E R Xy com.hp.servicepack.feature
Ry N7 497X com.hp.hotfix.feature

EFROKIIRLIZLE ST, Ny —TAI03, HEID BLOAR—Va UERBEENE T,
N— g EHRIZIE, Service Desk M /3— 3 1 Service Desk —E R /v 7 D/N—
Vay, =R Ry I DA F— "=V arBNEENET, Service Desk /X— 3 T
BRTEEEA, —ER o 7 OR—=T 3 UERIE, FEROP—E R Ry 7DV Y —R|Z
QU Val/ =3

e plugins 74 V27 bU - HHAEREEICEEND T T 74 NBAD £,

B#HY—IL

Client 2008 Tid. <Client_HOME_DIR>\plugins ¥ X O <Client_HOME_DIR>\ features
T4 L7 MVICEZAERE RO —Y =D, ERIREHY — VARt L TnES, =
D=k, m—Hh) 22— —|% Service Desk ~D 11 71 % Service Desk (27 4 7 v
FERFOM B 72 <, Client 2008 O 7 v 7' 7 L— RK&4TH Z LN TEET,

EHY —it, <Client_HOME_DIR>\updatetool.exe 74 L7 FUNIZH YV 7, a~<w K
ITE—RIZED, Ay b7 4 v 7 ABIO—E R Ny 7 OBEHRYHR— S ET,

Y — L ORSREIZ 1L, Client ~V 7 A=a—5 AT e BHE 7Y v 7 LTCT VAT
5 L HAHETT,

EHY — 2 OWTOFEMIZ, TR 7 v a rTHHALTWET,



Remote Updater M % E
Remote Updater D% EIZIL, [REEE] V4 RV (&K —> EEEHI>Y—IL — HP OpenView
Service Desk > VAT L ISRV > EB/BENDLT 7B A)IZHD 2 oD NEENET,

o [ ZTORHDOY T vy 2T N—T g vEFE URL, B4 o URL 2 2 2 CTiER
THZENTEET,

e HEIX. Remote Updater] ¥ 7iZ& Y £7, Client 2008 D7 v 7/ L — K%, HENE
EFETITO K H@IRTEETS,

Remote Updater @ # &

Client 2008 DAY — R 7 v 7Wg, HHY A MR L, BFOY 7 b =T HHEATLET,
Client 2008 T Remote Updater Z#ffi i C& % L 9129 512X, BHH Y1 % Web —/— LT
MR 20BN H D £, AT, HE25E Web #h——T,

e Apache
e Microsoft f v % —%>y b A7+ A= 3 B—E R {IS)

Remote Updater O #f %3~ 5 (213, Apache F 7213 IIS ¥r— _"—ZfEH L CTHEH YA b Z1ERK
THVLENRDY E7,

BEYA bDA VR =L
e D Apache http —/3—%_ Web ¥4 | http:/httpd.apache.org/ /"o % 71— K
L %7, Apache 1 A h—)L T A RIZHEW, Apache V7 b =7 %A VA =)L LET,

e  Microsoft IIS ¥—/"—D A 2 b —/b, F&H® Windows f V' ZX—F% v b A T A — 3
V=B X JIS) IFHRIB L O FF = A M, http//www.microsoft.com/
WindowsServer2003/iis/default.mspx 75 A T35 Z LN T&E £7°,

IIS TEHORHE R = A Vv R MR L T 7230V (72 & 21X, IIS 6.0 Deployment Guide +5
L VIS 6.0 Operations Guide),

"- IIS O TFALAN—=2 3 b EMTEETT,

Client 2008 D7 v F0'L— F 37
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BHY A ~DOERK

AR 1 REIL— FDYERL Web £HE T+ ILA )

Apache

1

httpd.conf 7 7 A L ZEIEL, Apache r— S—%ZHER L £,

httpd.conf 77 A /L Z{EIE L, Apache $—/3— EDOFEH YA ML RDEAT 4 L7 b
UziBEmLET,

Alias /updatesite "C:/servicedesk/updatesite"

<Directory " C:/servicedesk/updatesite ">
Options Indexes FollowSymLinks MultiViews
AllowOverride None

Order allow,deny

Allow from all

</Directory>

B4 h @ URL 28 Apache t—/N— ECEEI T 2258 L £3, 72 & 213, http//
localhost/updatesite,

) Apache HTTP #—/3—|%, HP-UX 3L Solaris L CHIEBILET, T oD R
TAZY, RELOMEFENEHTE £,

Windows IIS #— ~—

1

AT 4 L7 MU Z IS h—"—TBMLET,

a RA—Fro>a2bA—ILRRNL S EBY—IL >SS VE—RY MLV ITFA—Pa Yy H—F
REHRET, [ F—Fy P A TxA—var P—ER] Ugr RURKRIN
26, B—h) a ba—4HD /) — REIFELTHE - Web ¥4 + - BEED Web Y
1k,

b BEOWebHA 2 A7) 7 LET, Ry 7T o7 A=a—T, HAER - RET/L
HMYEZ Y w7 LET, AT 4 L7 b UOERY 4 P — ] BERENET, KA
7 Vv 7 LET,



¢ UAY—FO T 4L b A VT R OX=VT, [Z VT R] 74 —LR
|\Z updatesite E AN LET, Rz 7 U w7 LET,

3T L OO FERR o —

REFLIM TIYFPR
SFRURFOLIC, REBT 1 L2 MR BRI T PAREELTHE

D b {REBT LA P A RN ERT BT U PARA N LTRE . Tr L2
FaOrRELEa TR ERLES.

IAUPAAY

< RaiE | AN > | .

d TAF—KD (WebH A kDAL TUYDF (L7 R SA] R=UT, [FaLsk
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clientsettings
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servicedesk.exe /DISABLEUPGRADE
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Client 2008 (%, Eclipse £/ Z#fH L CWET, =7 —MRICHEHTE 2 2 SOfHDOr 7
T 7 ANVDPEREIET,

o < z—W— F—K& Zg /5 >\1log\logclient.txt

Z A IER e Service Desk Client =7 7 7 A LT, ZDua 7 7 7 A /LD ARBLIE. LA
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java.version=1.5.0 14

java.vendor=Sun Microsystems Inc.

BootLoader constants: 0S=win32, ARCH=x86, WS=win32, NL=zh CN

Framework arguments: -application com.hp.sd.eclipse.application -product
com.hp.sd.eclipse.servicedesk

Command-line arguments: -os win32 -ws win32 -arch x86 -application
com.hp.sd.eclipse.application -clean -product com.hp.sd.eclipse.servicede
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No Available Features
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Available Feature: "Hotfix Feature" Version:
"com.hp.hotfix.feature 45.24.0"

Available Feature: "Service Pack Feature" Version:
"com.hp.servicepack.feature 45.24.0"
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Network connection problems encountered during search.
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Unable to connect to host:..

ZouZ = kUi, KA b EO Service Desk ¥ —/3— (-SDSERVER /37 * — & THIE )
WZT7 7 BATERNIEZRLTVET,

java.net.UnknownHostException:...
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Installed Feature: "Hotfix Feature" Version:
"com.hp.hotfix.feature 45.24.0"

Installed Feature: "Service Pack Feature" Version:
"com.hp.servicepack.feature 45.24.0"
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