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SDSK_00191.exeE UE 8T} InstallShield Wizard 3} o] UEFH Nexts 223
& Hp OpenView Service Desk 4.5 Client 2008 - InstallShield Wizard E'
Welcome to the InstallShield Wizard
for HP OpenView Service Desk 4.5
Client 2008
The Installshield Wizard(TM) will help install HP Openview
Service Desk 4.5 Client 2008 on your computer, To
continue, dick Next.
| T Cancel |
Z12] ¥ Location to Save Files t 8} *J 27} e Y D]-. o] E o) A Service Desk Client 4
ZEdo) 44 g FFYUG )R OL EASE Frlo] £TEAolE FE3A Lo
™ Changes 283}1l t}& A4 20 & YHalof duth AT EH & FZ312H Nexts &
3.
:ﬂ HP OpenView Service Desk 4.5 Client 2008 - InstallShield Wizard
Location to Save Files
Where would you like to save your files?
Please enter the folder where you want these files saved. If the folder does not
exist, it will be created for you. To continue, dick Next.
Save files in folder:
|C:\|HP OpenView Service Desk 4.5 Client 2008
Change...
< Back | Mext = | Cancel |
MA ZR RS EI DS 9 Bok Swel 218 FEl BUE s EAE T A EX
CancelS 293l 55 T 5 JdHFYTh



Extracting Files
The contents of this package are being extracted.

Please wait while the InstallShield Wizard extracts the files needed to install HP
OpenView Service Desk 4.5 Client 2008 on your computer, This may take a few
moments.

Reading contents of package. ..

| | Cancel

241 2: Client 2008 A |

4 5§ oA 7 YElUYEA 5 S5 E & YUt Client 20089 #HE £A1E doHH
Release Notes, Installation Guide, Supported Platforms List %=i= Difference GuideS = & &1 t}.
Explore PackageS &3 3dlo] A x| 371 %] W&S &4 == Q&Y

Client 20085 “d %] 3} 21 ™ Install HP OpenView Service Desk 4.5 Client 20082 23 ¢

-
ks

HP OpenView Service Desk 4.5 Client 2008

HP OpenView Service Dezk 4.5 Client 2008 is the new client software for Service Desk 4.5.

Contents

Install HP OpenView Service Desk 4.5 Client 2008

Service Desk 4.5 Client 2008 installaticn

Release Notes
Provides information about this release

Installanon Guide
ovides information about i

Supported Platforms L|st

s information about the official supp

Difference Guide

yright law Explore Package

5 212" File Download - Security Warning ™ 3} 4 #}7} el U Tth RunS S5 A 2.

6 Internet Explorer - Security Warning ™ 3} 217} Y Elg U th Runs S84 A 2.

H

Client 2008 4 %] 15



7 zejw AR A% o] e th Next® 28 g

streamline service delivery and suppart

[ Mext > ] [ Cancel ]

8 1% Client InstallShield Wizard2] A] 2} s} o] F A YT} Al43H W NextE =2 3t}

i@ Hp OpenView Service Desk 4.5 Client 2008 - InstallShield Wizard rz|

Welcome to the InstallShield Wizard for HP
OpenView Service Desk 4.5 Client 2008

The Installshield(R) Wizard will install HF Openview Service
Desk 4.5 Client 2008 on your computer. To continue, dick
Mext.

WARNING: This program is protected by copyright law and
international treaties.

[ <Back  |[  Mexts | [ Cancel ]

9 12" License Agreement U] 3} A} 2} 7} 3 A g Ut} #4312 | accept the terms in the
license agreement 2101 &S A Bl &} 31 NextE =3 U T}

i HP OpenVYiew Service Desk 4.5 Client 2008 - InstallShield Wizard

License Agreement ‘
Please read the following license agreement carefully. ‘

1. DEFINITIONE

[

a) "Software" means one or more programs capable of operating on
a ller, or other hard Product ("Devics").
Boftware is either a separate Product, included with another

Product ("Bundled Software"), or fixed in a Device and not
removable in normal operation ("Firmwara").

b} "Use" means storing, loading, installing, executing, or
displaying Software on a Device.

|

agreen
()1 do not accept the terms in the license agreement:

< Back ” Mext = ] [ Cancel
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10 22]™ Customer Information 3} 42}7} 3% A Y t}. User NameZ} Organization ¢ 535 ¢

Client 2008 4 %]

2] g t}. Anyone who uses this computer I== Only for me 541 W &2 A 83t} Anyone
who uses this computerS 1 &3} 1 E= AF8-2}7} o] H37H & &3l Service Desk ClientE A}
48 = 315 YT} Only for meE A1 Bl l= 7 9-ol = t}& A8 217} Client 20082 2 3 & ==

2]t A2 v 379l Client 2008 v} 2 7F7]= & A Ab&xpo] Al vk A F Ut} A48 H Next

et Al L.

it ¥O, of

5 HP OpenYiew Service Desk 4.5 Client 2008 - InstallShield Wizard

Customer Information

Flease enter your information.

User Mame:

|Invent Inc.

Qrganization:

|Invent Inc.

Install this application for:

O Only for me

[ < Badk ” Next > ] [ Cancel ]

[
b
(K
[
_—,(_2,(
2

11 Destination Folder t] &} 427} Al Yt} o] & U] Service Desk = 2}0] <1
S AAT ZUYYL 7202 FAHE ZHd AZEY O E AA5HA] o
SY5ta o& AX EYE Jgsliof Yt AXE AlESstE H NextE =234t

5 HP OpenVYiew Service Desk 4.5 Client 2008 - InstallShield Wizard

Destination Folder
Click Next to install to this folder, or dick Change to install to a different folder.

G Install HP Openview Service Desk 4.5 Client 2008 to:

C:\Program Files\Hewlett-Packard\OpenView\service desk

4,5\Client 2008\

<Back  |[  Mext> | [ Cancel
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12 Ready to Install the Program t) 3} A<}l = A x| € &5

Ready to Install the Program
The wizard is ready to begin installation.

If you want to review or change any of your installation settings, dick Back. Click Cancel to
exit the wizard.

Current Settings:

Setup Type:

Destination Folder:
C:\Program Files\Hewlett-Packard\OpenView'\service desk 4. 5\Client 2008Y

User Information:
MName: Invent Inc.

Company: Invent Inc.

[ <Back |[  Install | [ Cancel ]

13 AA 22 ado] 3t & AX|8tar = &< st 8 e RYE 7 TAIEH U A=
Cancel 2 &Y 3lo] A& T 4 AHFYT)

Installing HP OpenView Service Desk 4.5 Client 2008
The program features you selected are being installed.

Please wait while the InstallShield Wizard installs HP Openview Service Desk
4,5 Client 2008, This may take several minutes.

Status:
Copying new files

[ J
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o

& HP OpenView Service Desk 4.5 Client 2008 - InstallShield Wizard rz|

InstallShield Wizard Completed

The InstallShield Wizard has successfully installed HP Openview
Service Desk 4.5 Client 2008, Click Finish to exit the wizard.
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Client 2008 = ©] 53} 4] A] 2.. 1¥] ™ Service Desk Connection Wizard”7} A] 28 U t}. Connection

WizardES AFS-3HH Al AA Al o3 AW = AAS Service Desk A B o] &, AlA o] &3 <+

% 4 "friendly name"S 93 = 5

A A=A cancelS £ 5l Connection WizardE £5 & 4 &Yt} AA =X Backs &8 3}

of o] slH o 7 Folzd 4= JJHF Yt

Connection WizardE A}8-31 9 o2 dAS =24 A1 2.

1 Service Desk Connection Wizard”7} 12 38}7] tf s} A=<} A U}, 3 =75 9131
A48 Next=S 28 st}
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& hp OpenView service desk Connection Wizard :||E|P5__<|

hp OpenView service desk Connection Wizard
Get Connected!

Welcome to the hp OpenView service desk Connection Wizard, the easy way to get
connected to the hp OpenView service desk service.

‘fou can use this wizard to automatically set up a new connection to the hp Openview
service desk service, or to manually configure an existing account for this computer,

\‘?> A After you set up your connection, you can use the hp OpenView service desk to manage
the information services, control the quality and delivery of business critical services and
manage your business processes against service levels that have been defined with
business users.

Click Mext to continue,

Cancel

Service Desk Server ™ 3} A 2}o]l A Service Desk A H 2] o] & ¢

ZJ o] 71 ¥-3k(30999)0] ohd A5, Hu] o] & FHo| R LE
myappserver:12345). A4 EP IHB-O 5% &8 ZZ 29 A1 *(HP OpenView Service

Desk: &= ¢hjjA)& FHzst A 2. Al A

HE

S F7eloF g vi(el:

NextES 28 gt}

ksl hp OpenView service desk Connection Wizard

hp OpenView service desk Connection Wizard

hp OpenView service desk Server Name

Type the name of the hp OpenView service desk server your network service provider or
system administrator has given you.

l@ This may indude a port number if the default has been changed. ( example:
LOCALHOST: 30999 )
==
= -
2 hp OpenView service desk server: | |ocalhost: 30299 |

Test Connection

Cancel

Back

gk Ao LE 3



3 Account Name¥} Password t 3} A2}l A Service Desk A B~ &3 J Ao 2128 ujj A&
SEAA o] 59 A5 E JEdU} o] F3 45 E =W Service Desk AR 2 FF A Aol &
S Al L. A& NextE 28 5H Al 2.

il hp OpenView service desk Connection Wizard

hp OpenView service desk Connection Wizard

Account Name and Password

Type the account name and password you use to log on to your hp OpenView service
desk service provider. If you do not know your account name and password, contact

l@ your hp OpenView service desk service provider,
S Account Mame: |syshem |
S Fre=rrik | P |
= - '

(four password will appear as asterisks to prevent others from reading
it.)

4  Friendly NameS 33Ut} o] o] 52 A& » RE 233 5 HP Service Desk 4.5 Client

2008 — Client Settings EditorS Z ¢ 0}‘5 e E Account T3} &}l A vk A YT}

ksl hp OpenView service desk Connection Wizard

hp OpenView service desk Connection Wizard

Friendly Mame

Information about your hp OpenView service desk account is grouped together and
labeled with a friendly name. This can be any name you want.

l@ Choose a friendly name for this hp Openview service desk account.
\ " Hp OpenView service desk account name
\Q> |syshem

Back

Cancel

5 AARE AA5E Y Finish= 23 g4t} 12]H Service Desk Connection Wizard”7} 23] 12
HP Service Desk”} A 2-g Ut}

Client 2008 4 %] 27
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& hp OpenView service desk Connection Wizard |:||E|P5__<|

Congratulations

hp OpenView service desk Connection Wizard

‘fou have successfully entered all of the information required to set up your account.

To save these settings, dick Finish,

Finish ] [ Cancel

O_u

A A

74, AA e A4S O BAE B2y A

A& > RE =2 339 5 HP OpenView Service Desk 4.5 Client 2008 — Client Settings Editor= 7}
Ut} 212 Accounts W3} A4 A 7F A H Ut

— FeollE AR S F7hehe vl Add Bl E-S 2§tk 712 ¥ Properties Ul 5 447} 3

Al Y Ek

— AEARE AA G S AP S HE 3 Remove S 2¥ 3 Y, YesE 2 Fuivh
elw g Aol AAH .

— JEe AR B oD A A HE) L Modify S 2§ T 2] Properties
8t A7h T4 U,

— JIEARE IRTEOR AR AYE 1S Set As Default T F T A B8
shuber Qe A5 Y ARl ABom /| Rgow degy,

Install Folderi= Client 20082] 47 U]-&o] A5 = A& ZE 4y}
Data Folder= Client 20082] W4~ t|o| (A} &2 A, WA 5)7} 7‘1 A= E2Y gy

4 Accounts -

C:\Hewlett-Packard\OpenView\Service Desk\Client 2008\d..

Account

@system

Server Default
localhost: 30999 (default)

Install folder
Data folder

®

| C:\Program Files\Hewlett-Packard\OpenView'\service desk 4. 5\Client 2008Y |

|C:\Program Files\Hewlett-Packard\Openview'\Service Desk'Client 2008\datal, |D

Close




Client 2008 4 %]

A AR S F718EAY 71E AR S A 87 = A 83 7 -0l i= Properties t 3} 4217} 4]
Utk AR AR 2 e vy okE T

ERERE

N
o,
il
o
o
8
e
v
>
flo
>
o
o
(=}
c
=
ct+
wn
=
e

2,
D
=2

— Friendly Name Z =of A A
Ak

— Account Name©l| Service Desk Al ¢]5& &35l P |Bh=

— Server Name Z = 9| Serv1ce Desk AH 2] o] &5 43T AW X E G o] 7] 23k
(30999)° A4 A A9, AW o] & ﬁoﬂ M2 XE HETE F7hs)oF g oh(o:
myappserver: 12345). Z}/‘ﬂﬂ' &2 5% ao‘ Z 2 78 8] 77 5(HP OpenView
Service Desk: %3] ¢FjAD)S& ZHZ3H Al 2

— Test ConnectionS 22l 3lo] Al A o] Aulo] A AT = 9= = sholsh ),

=

assword Z =0 &5 E Q)

I'H m

%4 system Properties

Friendly Mame

Type the name by which you would like to

| system |

Mame and Password

:
- —
mord [

Service Desk Server

%!% Server name: localhost: 30999

= | Test Connection |

@ OK. ] [ Cancel
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1% Client 2008 7]+ A o2 Fx Ut oA +A4E 7 glsyrth
o] Aol A= a7 A&}l Al Client 2008 -7d o] &3k A3 A WS A &3

Client 2008- Client 2008 & $1%] K Al 28l ¢l £ 19} O F A28 A2 AA W AR E A
A3 A Er et 24 3ol Lo

. A B2

Client 2008:% 4 5= 59k FA] Al412] Q12812 vlo]8) 1491}, Client 2008¢] 41§
£ RE s A A Y A 2, 3 97 B 2 ol EE A3 o] 91%17
23

.

& A 2 8% = Client 20089 4 9124 Hith. o] e o] the A5l A A} o ol
o

4494
Client 20082 24 7bs & 2¢] B3 2 T4 Zri7} 2 a3

U2 W& AFE-3ko] Client 2008 211 &3 914 & 74 201E 74 € + d5Uth

H S vl W i w7}

HHE v/ |4 s kR 7] E ARS ek 2 ks A E ¢ sy T

» ol 742 @A Windows ARGl AlRE 4 &g o
oS 3719 &8 T2 Mo 2] F7to] I3, Client 20082 7] 2 2] &-7F A
A 2o JdHFUTh

® servicedesk.exe: <user_home>\Application
Data\Hewlett-Packard\OpenView\Service Desk\Client 2008\workspace

flo
=
dlo
o

® clientsettings.exe: <user home>\Application
Data\Hewlett-Packard\OpenView\Service Desk\Client 2008\clientsettings

e updatetool.exe: <user_home>\Application
Data\Hewlett-Packard\OpenView\Service Desk\Client 2008\updatetool

713 74 EU = v "9 ol syt

<user_home>\Application Data\Hewlett-Packard\OpenView\Service Desk\Client
2008\configuration
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AL 712 2R S MAT 5 ATk ALEA O E A BN AN 4 22
Bsteld b BHS AP

“<Client HOME DIR>\servicedesk.exe” -data <workspace folder>

AE =5
"C:\Program Files\Hewlett-Packard\OpenView\service desk 4.5\Client
2008\servicedesk.exe" -data "C:\Documents and

Settings\<username>\Application Data\Hewlett-Packard\OpenView\Service
Desk\Client 2008\workspace"

AR Tl = v EE g o] Fo] L3E o] JYti, §19] oAl A9} Fo]  whi 3 Qbell =
= A oF e,

HE 74 Ede A 2art lsUd BRSNS 2R v UE dAlE mE

A<

"<Client HOME DIR>\servicedesk.exe" -configuration <location>

9, A B he $§ T2 A ini %o FHE FE AU

clientsettings.ini
servicedesk.ini
updatetool.ini

(]

|52 58 221389 clientsettings.exe, servicedesk.exe % updatetool.exe2} &
2 gEgyd dEFyt 715 9 X = <Client_HOME_DIR>% Ut} o & 59 Cc: /Program
iles/Hewlett-Packard/OpenView/service desk 4.5/Client 200844 t}.
servicedesk.ini 74 3L 9] 7| & W& v ZH5U )

—-data

=

@user.home/Application Data/Hewlett-Packard/OpenView/Service Desk/Client
2008/workspace

2 3 A& A5 @user.home/Application Data/Hewlett-Packard/OpenView/
Service Desk/Client 2008/workspaceE 4 3lo] AF&2F Ao A3 AX AU}

dZE Eo] AL A A T servicedesk.ini 74 #9233 2 A5
-data

C:/myfolder/myworkspace
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Client 20082] 7] H o] W2 2] 7)== 256MBY YT} o] A2
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g A712 248 oF g

servicedesk.exe & 23T v A o] HF}

R P =S = e g

R E vl W = vkE 7P S ARSSke] Java § WP E AT ¢ ST

P ol 742 A Windows AH&boll A 4 85T,

B =olA Java Y HlEelE Y tE vl R S& 2R a9 S Agduth
# servicedesk.exe -vmargs -Xms64m -Xmx512m
) servicedesk.exe && X2 13o| oju] T} & nfjJl| M9} A A Y eE A H

o] T, w7l W= ~vmargs -Xms64m -Xmx512m< ©] 5 v/l W] o7 7}

U,

o8 TR G vl wme A A

Client 2008 &

S8 L2 74 Sl Java W MR E TAY FE G
servicedesk.ini

o] A 1t o] 71 9 X = <Client_ HOME_DIR>, | & 59| Cc:/Program Files/
Hewlett-Packard/OpenView/service desk 4.5/Client 20084t}

servicedesk.ini 74 39| 7| & W& v Z5U

-vmargs

t}

dlo

-Xms64m
-Xmx256m

Java ] W22l & W57 Y8l -xms64m -xmx256m W7/ WIS AT A FUT d & £,
o 732 7] W B E 128MBE A A kAl H ol W R E 1024MB= A A 3t}

-vmargs
-Xms128m

-Xmx1024m

P il w Hme) Golojok g,
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SD_CLIENT2008HOME

A2 F o] 87 WL A 2" 7Y o) A8 <Client_HOME _DIR>E 7} 7Yt}

Client 20082] %<& bat U & o] 37 W4E A&}

P ol B4 e WA vhIA 9.

SD_CLIENTHOME
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e Client 2008 Remote Updater
e Client 2008 A H] 2~ &} A ] o)} 7] ]

Remote Updater= A}-8& %+ Client 2008 < L o] =

Windows A] 2~ &l o] Remote UpdaterZ -4} 5} 32 Windows F+= UNIX A] 22 Hlo]  H]o] E Alo] E
= AT F AFHTL
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Remote Updater 71 .
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features
com.hp.hotfix.feature_45.24.0.jar

com.hp.servicepack feature_45.24.0. jar
plugins
|:com.hp.sd.hotfix_45.24.0.jar
com.hp.sd.servicepack_45.24.0.jar
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¢ Remote Updater ¥ 2] 4 74. Client 20082 A} =& 5 0% g0 =35 Aes 4=
AFH
PSS=] .

Remote Updater <=H]

Al Al Client 20082 QU] o] E Alo]Eof] AZAE o] HA AXE o] JUHOEE 7FAI U ¢
Aujo] o] E Alo] EE A 8] oF Client 2008¢©] Remote Updater= AF-8-3F 4= 15Ut} th2
o 9 AWE DRI
e Apache
e Microsoft Internet Information Services(IIS)

Remote Updater= 4|3} W Apache 5=+ IIS A H S AF£310] U 0] E AFO] E S ghEofof g
g},

Y H o] E Alo] E A

e %] x}o] E http://httpd.apache.org/ol| ] 22l Apache http A ¥ & t}-& 2 =3 th Apache
AA] P A E w2} Apache 2~ E 9ol & A X 3t}

e Microsoft IIS ServerE A %] 311 t}. http:/www.microsoft.com/WindowsServer2003/

iis/default.mspx©°ll 4] %4 Windows Internet Information Services(IIS)E ¥ F &
Sh=
IIS 6.0 Deployment Guide 2 IIS 6.0 Operations Guide} 32 11S X & T4 & <213}
Al /\]

P oIk WA IS AT - At

A1 AT

Apache 4]
1 httpd.conf 3¢YS 42743} Apache ServerE 773 34 t}.
httpd.conf 79 S 5to] Apache Alol 1|0 E Abo| 9] /b iele}e) & /b
Yt
Alias /updatesite "C:/servicedesk/updatesite"
<Directory " C:/servicedesk/updatesite ">
Options Indexes FollowSymLinks MultiViews
AllowOverride None

Order allow,deny
Allow from all

</Directory>
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<?xml version="1.0" encoding="UTF-8"?>
<site>
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<feature url="features/com.hp.hotfix.feature 45.24.0.jar"
id="com.hp.hotfix.feature" version="45.24.0">

<category name="Service Desk Product"/>
</feature>

<feature url="features/com.hp.servicepack.feature 45.24.0.jar"
id="com.hp.servicepack. feature" version="45.24.0">

<category name="Service Desk Product"/>
</feature>

<category-def name="Service Desk Product" label="Service Desk Product
Updates" />
</site>
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