ROOTCAUSE_MANAGEMENT -- Displayl / <Main Subject Area>

formatm1

subcategorym1 DESCRIPTOR: blob

NAME: varchar2(60)
CATEGORY: varchar2(50) FILE_NAME: varchar2(50)
SUBCATEGORY: varchar2(50) SYSLANGUAGE: varchar2(8)
DESCRIPTION: varchar2(30)
COMPANY: varchar2(50) |
ACTIVE: char(1) i I ] I ! ! !
SYSMODCOUNT: float | |
SYSMODUSER: varchar2(30) 060ddd0d0bdéod
SYSMODTIME: date categoryml

[
d¢vicem1 A DESCRIPTOR: blobl,,

S NAME: varchar2(50) |

LOGICAL_NAME: varchar2(60) ACTIVE: char(l) | I
VENDOR: varchar2(60) ¢ rootcauseml
PARENT: varchar2(60)

MODEL: varchar2(60)
NETWORK_NAME: varchar2(60)
SERIAL_NO_: varchar2(60)
LOCATION: varchar2(60)
GROUPPRGN: varchar2(60)
TYPE: varchar2(60)

ESTATUS: varchar2(60)
PSTATUS: varchar2(60)

ID: varchar2(60)

ID: varchar2(50)

CATEGORY: varchar2(50)
ASSIGNMENT: varchar2(50)
STATUS: varchar2(50)
LOGICAL_NAME: varchar2(60)
BRIEF_DESCRIPTION: varchar2(30)
DESCRIPTION: clob
ROOT_CAUSE: clob

UPDATEPRGN: clob

LAST_UPDATE: date OPEN: char(1) screlationm1
UPDATED_BY: varchar2(60) OPEN TIME: date
ggfﬁi:ZE&'J:@?Z:@?O) OPENED_BY: varchar2(50) SOURCE: varchar2(50)
PCOUNT: float UPDATE_TIME: date SOURCE_FILENAME: varchar2(50)
NONDEVICE: char(1) UPDATED_BY: varchar2(50) DEPEND: varchar2(50)

’ CLOSE_TIME: date DEPEND_FILENAME: varchar2(50)
PROBLEM_CATEGORY:varchar2(60) 4 b ¢ 1 === i CLOSED_BY: varchar2(50) o —____| TYPE: varchar2(50)

NETWORK_ADDRESS: varchar2(60)

DOMAIN. varehara(6o ol REOPEN_TIME: date SOURCE_ACTIVE: char(1)
PROTOégﬁrf’afgh;rz)(Go) REOPENED_BY: varchar2(30) DEPEND_ACTIVE: char(1)
PROTOCOL ADDR: varchar2(60) PRIORITY_CODE: varchar2(50) SYSMODCOUNT: float
CONTACT I\TAME' varchar2(60) TICKET_OWNER: varchar2(40) SYSMODUSER: varchar2(30)
- : SEVERITY: varchar2(50) SYSMODTIME: date
PART_NO: varchar2(60) SYSMODTIME: date DESCPRGN: clob

ISTATUS: varchar2(60)
VERSION: varchar2(60)
ICOUNT: float

SUBTYPE: varchar2(60)
USER_ID: varchar2(60)
LOCATION_CODE: varchar2(60)
VENDOR_ID: varchar2(60)
COMMENTS: clob

BUILDING: varchar2(60)
FLOOR: varchar2(60) RESOLUTION: clob

ROOM: varchar2(60) WORKAROUND: clob
CONTRACT_NO: varchar2(60) & &

IS_DOWN: char(1)
EVENT_UPDATED: char(1)
SYSMODTIME: date
ASSET_TAG: varchar2(60)
SYSMODCOUNT: float
SYSMODUSER: varchar2(60)
CONTRACT_ID: float
——] PROBLEM_PRIORITY: varchar2(60)
OPERATING_SYSTEM: varchar2(60)
MTBF: float
TOTAL_DOWNTIME: float I~
INSTALL_DATE: date
SERVER_ID: varchar2(60)
BREAKS: float
DEVICE_SEVERITY: char(1)
MANUFACTURER: varchar2(60)
COST_CENTER: varchar2(60)
SITE_CATEGORY: varchar2(60)
COMPANY: varchar2(60)
PENDING_CHANGE: char(1)
DEPT: varchar2(60)
ORDER_NUMBER: varchar2(60)
ORDER_LINE_ITEM: varchar2(60)
AC_CATEGORY: varchar2(60)
NM_ID: float
WMI_LASTSCAN: date
WMI_SCANDATE: date
WMI_SCANRESULT: varchar2(60)
WMI_TARGETNAME: varchar2(60)
WMI_PROTOCOL_ADDR: clob
WMI_SCANNED: char(1)
ASSIGNMENT: varchar2(60)
SCANNER_DESCRIPTION: varchar2(60)
SCANNER_VERSION: varchar2(60)
LAST_SCAN: date
LOCATION_COMMENTS: clob
CONTACT_PHONE: varchar2(60)
FIRST_NAME: varchar2(60)
TITLE: varchar2(60)
EMAIL: varchar2(60)
SHIFT: varchar2(60)
EXTENSION: varchar2(60)
SYSTEM_NAME: varchar2(60)
CORP_STRUCTURE: varchar2(60)
VIEW_NAME: varchar2(60)
END_POINT_1: varchar2(60)
END_POINT_2: varchar2(60)
TABLE_NAME: varchar2(60)
OBJID: varchar2(60)
OUTAGE_ID: float
IP_ADDRESS: varchar2(60)
MAC_ADDRESS: varchar2(60)
SUBNET_MASK: varchar2(60)
DEFAULT_GATEWAY: varchar2(60)
DOMAIN_SUFFIX: varchar2(60)
companyml | TCPIP_NAME: varchar2(60)
SCANS: blob
SUPPORT_CONTACTS: blob

»

SYSMODCOUNT: float
SYSMODUSER: varchar2(30)
STATE: varchar2(30)
ASSIGNEE_NAME: varchar2(30)
SUBCATEGORY: varchar2(40)
PRODUCT_TYPE: varchar2(60)
PROBLEM_TYPE: varchar2(50)
COMPANY: varchar2(30)
DUMP: varchar2(30)

CUSTOMER_
CUSTOMER_SINCE: date
COMPANY: varchar2(60)
ADDRESS1: varchar2(60)
ADDRESS2: varchar2(60)
ADDRESSS: varchar2(60)

CITY: varchar2(40)

STATE: varchar2(40)

COUNTRY: varchar2(60)

CODE: varchar2(30)

SLA_NO: varchar2(30)

PHONE: varchar2(60)

FAX: varchar2(60)

LAST_UPDATE: date

UPDATED_BY: varchar2(50)
SYSMODCOUNT: float
SYSMODUSER: varchar2(30)
SYSMODTIME: date
SHOW_COMPANY: varchar2(30)
MANDATORY_ASSET: char(1)
ALWAYS_SHOW: varchar2(30)
SRVC_MANAGER: varchar2(60)
SRVC_DEL_MANAGER: varchar2(60)
COMPANY_FULL_NAME: varchar2(60)
COMPANYOLD: varchar2(30)
DELFLAG: float

DEFAULT_SLA: float

S ¢ e _.I ’T\ L__%
problemtypemp |
LIMITED_GIVEN_LEVEL2: varchar2(50)
PRODUCT_TYPE: varchar2(60)
PROBLEM_TYPE: varchar2(50)
DESCRIPTION: varchar2(30) =
COMPANY: varchar2(50)
ACTIVE: char(1)
SYSMODCOUNT: float
SYSMODTIME: date
SYSMODUSER: varchar2(30)
L)
| | @& @& @& 9
roducttypeml
RECORD_KEY: INTEGER
CATEGORY: varchar2(60)
SUBCATEGORY: varchar2(60)
PRODUCT_TYPE: varchar2(60)
DESCRIPTION: varchar2(60)
SEVERITY: varchar2(60)
ASSIGNMENT: varchar2(60)
SECONDARY_ASSIGNMENT: varchar2(40) »
COMPANY: varchar2(60)
VARIABLEL: varchar2(60)
VARIABLE2: varchar2(60)
VARIABLES: varchar2(60)
VARIABLE3_ALL: char(1) assignmenm:’l
ACTIVE: char(1)
SYSMODCOUNT: float NAME. varchar2(60)
zizmggzlg:ézd\?::char2(30) ASSIGNMENT2: varchar2(60)
ASSIGNMENTS3: varchar2(60)
REASSIGNMENT: varchar2(60)
CALENDAR_NAME: varchar2(60)
DUTY_HOURS: varchar2(30)
PRINTER_NAME: varchar2(60)
TYPE: varchar2(30)
9 FORMATPRGN: varchar2(30) 1
~ REASSIGN: char(1) le;
ROUTE_TO: float
ROUTE_IF: varchar2(60)
WDMANAGERNAME: varchar2(60)
SYSMODCOUNT: float
SYSMODUSER: varchar2(30)
o O SYSMODTIME: date
operatorm1 COMPANY: varchar2(60)
OTI_NAME: varchar2(40)
NAME: varchar2(60) OTI_ASSIGNMENT: char(1)
PASSWORD: varchar2(60)
PRINTER: varchar2(60)
APPLICATION_NAME: varchar2(80)
NAMES: clob rcenvml
VALUESPRGN: clob
FULL_NAME: varchar2(60) NAME: varchar2(50)
MSGLOG_LVL: float BROWSE: char(1)
LOGOFF_PARM: char(1) OPEN: char(1)
CAP_EXEC: clob UPDATEPRGN: char(1)
PASSWORD_DATE: date CLOSE: char(1)
PRIORITY: float ADVANCED_SEARCH: char(1)
ROOM: varchar2(60) FIND: char(1)
BANNER: clob FILL: char(1)
DEPARTMENT: varchar2(60) PRINT: char(1)
MULTI_LOGIN: char(1) FULL_NAME: char(1)
GRAPHICS_PRINTER: varchar2(60) COUNTPRGN: char(1)
GROUPS: clob VIEWS: char(1)
PM_TIME_LIMIT: date PERSONAL_INBOX: char(1)
CM_TIME_LIMIT: date GLOBAL_INBOX: char(1)
PHONE: varchar2(60) INBOX_EDIT: char(1)
BEEPER: varchar2(60) INBOX_SEARCH: char(1)
TIME_ZONE: varchar2(60) SEARCH_LIST: char(1)
DATE_ORDER: float LIST_EDIT: char(1)
CHANGE_GROUPS: clob LOCK_ON_DISPLAY: char(1)
CHANGE_APPROVALS: clob INITIAL_INBOX: varchar2(50)
CHANGE_MGR_GROUP: varchar2(60) INITIAL_FORMAT: varchar2(50)
AUTHCODE: float EDIT_FORMAT: varchar2(50)
MESSAGE_FLAG: char(1) SEARCH_FORMAT: varchar2(50)
MESSAGE_COUNT: float MANAGE_FORMAT: varchar2(50)
EXTERNAL_FLAG: char(1) PRINT_FORMAT: varchar2(50)
NODEID: varchar2(60) EXPRESSIONS: blob
AUTHORID: varchar2(60) QBE_FORMAT: varchar2(50)
PROFSFLAG: char(1) APPEND_QUERY: varchar2(30)
DB_TIME_LIMIT: date SYSMODCOUNT: float
EMAIL: varchar2(70) SYSMODUSER: varchar2(30)
MAX_LOGINS: float SYSMODTIME: date
PM_GROUPS: clob REOPEN: char(1)
LAST_UPDATE: date RESOLUTION_SCRIPT_NAME: varchar2(30)
MONTH_EXT: clob OPEN_SCRIPT_NAME: varchar2(30)
MONTH_ABV: clob PARTIAL_KEY: char(1)
LAST_LOGIN: date SKIP_WARNING: char(1)
FAX: varchar2(60)
EMAIL_EVENTS: clob
PASSWORD_ERRORS: float
LOGIN_REVOKED: char(1)
BEEPER_TYPE: varchar2(60)
BEEPER_NAME: varchar2(60)
BEEPER_GROUP: varchar2(60)
MANAGER: varchar2(60) r
PAGER_PIN: varchar2(60) ™

PAGER_VENDOR: varchar2(60)
VOICE_MAILBOX: varchar2(60)
PAGE_RESPONSE: char(1)
CASUAL_USER: char(1)

WDUD1: float

WDUD2: float

WDRESTYPE: float
WDRESTIMESTAMP: float
SECURITY_GROUP: clob
SC_MANAGER: varchar2(30)
LINES_PER_PAGE: float
MAX_LINE_WIDTH: float
PRINT_HEADER: varchar2(60)
SYSLANGUAGE: varchar2(60)
RATE_HOUR: float
RATE_CURRENCY_CODE: varchar2(80)
DISPLAY_CURRENCY_CODE: varchar2(80)
WDISREADONLYVIEW: char(1)
WDMAILBOXNAME: varchar2(60)
SYSMODCOUNT: float
SYSMODUSER: varchar2(60)
SYSMODTIME: date
LDAPAUTHBASE: varchar2(40)
SYSTEMPLATE: varchar2(40)
MAX_ATTACH_SIZE: float
NAMED_USER: char(1)

COMPANY: varchar2(60)
NO_FORCE_TERMINATION: char(1)
SET_USER_FROM: raw(255)
PROFILE_SERVICE: varchar2(50)
PROFILE_INCIDENT: varchar2(50)
PROFILE_ROOTCAUSE: varchar2(50)
PROFILE CHANGE: clob
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