SLA_MANAGEMENT -- Displayl / <Main Subject Area>

outagem1

deptm1l

DEPT: varchar2(100)
DEPT_ID: varchar2(60)
SLA_NO: float
LAST_UPDATE: date
UPDATED_BY: varchar2(60)
SYSMODTIME: date
EVENT_UPDATED: char(1)
SYSMODCOUNT: float

LOGICAL_NAME: varchar2(60)
OUTAGE_START: date
OUTAGE_END: date
OUTAGE_ID: float
LAST_POSTING: date
CLOSED: char(1)

SKIP_POST: char(1)

HAS_SLA: char(1)
REFERENCE_FILE: varchar2(40)
REFERENCE_KEY: varchar2(40)
SYSMODCOUNT: float
SYSMODUSER: varchar2(40)
SYSMODTIME: date

GROUPPRGN: varchar2(60)
TYPE: varchar2(60)
ESTATUS: varchar2(60)
PSTATUS: varchar2(60)

ID: varchar2(60)
LAST_UPDATE: date
UPDATED_BY: varchar2(60)
DESCRIPTION: varchar2(60)
CONTAINER: varchar2(60)
PCOUNT: float
NONDEVICE: char(1)

PROBLEM_CATEGORY: varchar2(60)

NETWORK_ADDRESS: varchar2(60)
DOMAIN: varchar2(60)
PROTOCOL: varchar2(60)
PROTOCOL_ADDR: varchar2(60)
CONTACT_NAME: varchar2(60)
PART_NO: varchar2(60)
ISTATUS: varchar2(60)
VERSION: varchar2(60)

ICOUNT: float

SUBTYPE: varchar2(60)
USER_ID: varchar2(60)
LOCATION_CODE: varchar2(60)
VENDOR_ID: varchar2(60)
COMMENTS: clob

BUILDING: varchar2(60)

FLOOR: varchar2(60)

ROOM: varchar2(60)
CONTRACT_NO: varchar2(60)
IS_DOWN: char(1)
EVENT_UPDATED: char(1)
SYSMODTIME: date
ASSET_TAG: varchar2(60)
SYSMODCOUNT: float
SYSMODUSER: varchar2(60)
CONTRACT_ID: float
PROBLEM_PRIORITY: varchar2(60)

OPERATING_SYSTEM: varchar2(60)

MTBF: float

TOTAL_DOWNTIME: float
INSTALL_DATE: date
SERVER_ID: varchar2(60)
BREAKS: float
DEVICE_SEVERITY: char(1)
MANUFACTURER: varchar2(60)
COST_CENTER: varchar2(60)
SITE_CATEGORY: varchar2(60)
COMPANY: varchar2(60)
PENDING_CHANGE: char(1)
DEPT: varchar2(60)
ORDER_NUMBER: varchar2(60)
ORDER_LINE_ITEM: varchar2(60)
AC_CATEGORY: varchar2(60)
NM_ID: float

WMI_LASTSCAN: date
WMI_SCANDATE: date
WMI_SCANRESULT: varchar2(60)
WMI_TARGETNAME: varchar2(60)
WMI_PROTOCOL_ADDR: clob
WMI_SCANNED: char(1)
ASSIGNMENT: varchar2(60)

SCANNER_DESCRIPTION: varchar2(60)

SCANNER_VERSION: varchar2(60)
LAST_SCAN: date
LOCATION_COMMENTS: clob
CONTACT_PHONE: varchar2(60)
FIRST_NAME: varchar2(60)
TITLE: varchar2(60)

EMAIL: varchar2(60)

SHIFT: varchar2(60)

EXTENSION: varchar2(60)
SYSTEM_NAME: varchar2(60)
CORP_STRUCTURE: varchar2(60)
VIEW_NAME: varchar2(60)
END_POINT_1: varchar2(60)
END_POINT_2: varchar2(60)
TABLE_NAME: varchar2(60)
OBJID: varchar2(60)

OUTAGE_ID: float

IP_ADDRESS: varchar2(60)
MAC_ADDRESS: varchar2(60)
SUBNET_MASK: varchar2(60)

slaml

slamonthlym1

AGREEMENT_ID: float

TITLE: varchar2(100)
DESCRIPTION: clob
AVAILABILITY: blob
EXPIRATION: date
RESPONSE: blob
SERVICE_HOURS: varchar2(80)
TARGET: float
TIME_TO_COMPLETE: date

SYSMODCOUNT: float
SYSMODUSER: varchar2(30)
SYSMODTIME: date
SUSPEND_STATES: clob

CORP_STRUCTURE: varchar2(50)

SCHEDULE_TO_COMPLETE: varchar2(50)
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SYSMODUSER: varchar2(30) <
TITLE: clob
COMPANY: varchar2(60) O
PARENT: varchar2(60)
DEPT_STRUCTURE: varchar2(60)
DEPT_FULL_NAME: varchar2(70) locationm1
LEVELPRGN: float
DEPT_NAME: varchar2(60) LOCATION_NAME: varchar2(140)
DEPTOLD: varchar2(30) LOCATION: varchar2(140)
DELFLAG: float ADDRESS: clob
SLVL: float CITY: varchar2(80)
COST_CENTER: varchar2(50) STATE: varchar2(80)
) [ ZIP: varchar2(40)
PRIMARY_CONTACT: varchar2(140)
PHONE: varchar2(50)
OTHER_CONTACT: varchar2(140)
OTHER_CONTACT_PHONE: varchar2(50)
CRT_PHONE: varchar2(50)
LOC_OPEN_TIME: date
LOC_CLOSE_TIME: date
ACCOUNT_HW: float
ACCOUNT_MAINT: float
ACCOUNT_SW: float
ACCOUNT_OTHER: float
PRIMARY_CONTACT_DEPT: varchar2(60)
BILL_LOC: varchar2(140)
SHIP_LOC: varchar2(140)
LOCATION_CODE: varchar2(40)
TABLE_NAME: varchar2(60)
COMMENTS: clob
COUNTRY: varchar2(80)
———————————— @ FAX: varchar2(50)
EMAIL: varchar2(140)
—————— — CONTAINER_VIEW: varchar2(60)
AREACODE: varchar2(30)
EXCHANGE: varchar2(50)
LONGITUDE: varchar2(50)
LATITUDE: varchar2(50)
BUILDING_LOCATION: varchar2(140)
UPDATED_BY: varchar2(50)
EVENT_UPDATED: char(1)
SYSMODTIME: date
COMPANY: varchar2(50)
SYSMODCOUNT: float
SYSMODUSER: varchar2(30)
POWER_VENDOR: varchar2(30)
PHONE_VENDOR: varchar2(30)
MAINT_VENDOR: varchar2(30)
WDTRAVELTIME: float
WDACTTRAVELTIME: float
PARENT: varchar2(40)
LOCATION_STRUCTURE: varchar2(40)
LOCATION_FULL_NAME: varchar2(50)
LEVELPRGN: float
SITE_CATEGORY: varchar2(30)
LOCOLD: varchar2(30)
DELFLAG: float
SLVL: float
CORP_STRUCTURE: varchar2(50)
serviceentml T
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ID: float I
COMPANY: varchar2(60) ]
LOCATION: varchar2(60) P
SERVICE_TYPE: varchar2(60) @ I I I
DEVICE_TYPE: varchar2(60) I I I
LOGICAL_NAME: varchar2(60)
SLA_ID: float actsm.i ¢ S 4
CONTRACT_ID: float
[ )
CONTACT_NAME: varchar2(140)
USER_ID: varchar2(140)
GROUPPRGN: varchar2(80)
SHIFT: varchar2(80)
DEPT: varchar2(70)
LAST_NAME: varchar2(80)
FIRST_NAME: varchar2(80)
CONTACT_PHONE: varchar2(50)
EXTENSION: varchar2(50)
LOCATION: varchar2(140)
FLOOR: varchar2(60)
EMAIL: varchar2(140)
HOME_PHONE: varchar2(60)
BEEPER_PHONE: varchar2(60)
CAR_PHONE: varchar2(60)
ALTERNATE_PHONES: clob
COMMENTS: clob
LOGICAL_NAME: varchar2(80)
TITLE: varchar2(140)
BUILDING: varchar2(60)
PORTABLE_PHONE: varchar2(50)
VOICE_MAILBOX: varchar2(50)
PAGER_TYPE: varchar2(50)
PAGER_NAME: varchar2(50)
PAGER_GROUP: varchar2(50)
PAGER_PIN: varchar2(50)
FAX_PHONE: varchar2(50)
COMPANY: varchar2(60)
PAGER_VENDOR: varchar2(60)
EMAIL_EVENTS: clob
MANAGER: varchar2(140)
LOCATION_CODE: varchar2(70) |
PAGE_RESPONSE: char(1)
UPDATED_BY: varchar2(50)
EVENT_UPDATED: char(1)
SYSMODTIME: date
WDCUSTMINEXP: float
WDCONTACTTIMESTAMP: float
WDUDZ1.: float
WDUD2: float S ——
— WDCUSTPRIORITY: float l. _________
|_gl CONTRACT_ID: float I
SYSMODCOUNT: float -
SYSMODUSER: varchar2(30)
VALID_FROM: date
VALID_TO: date
PERSONNEL_AREA: varchar2(30)
PERSONNEL_SUBAREA: varchar2(30)
COMPANY_CODE: varchar2(30)
COST_CENTER: varchar2(30)
ARISTOCRATIC_TITLE: varchar2(50)
LANGUAGE: varchar2(30)
FORM_OF_ADDRESS: varchar2(30)
SAP_LANGUAGE: varchar2(30)
SAP_COMMUNICATIONS: blob
HOME_ADDRESS_1: varchar2(50)
HOME_CITY: varchar2(40)
HOME_STATE: varchar2(30)
HOME_ZIP: varchar2(30)
HOME_ADDRESS_2: varchar2(30)
HOME_ADDRESS_3: varchar2(30)
HOME_ADDRESS_4: varchar2(30)
ERP_SYSTEM: varchar2(30)
OPERATOR_ID: varchar2(50)
SOC_SEC_NO: varchar2(40)
OFFICE_CUBE: varchar2(40)
ACTIVE: char(1)
PAY_TYPE: varchar2(40)
CONTACT_SEVERITY: char(1)
COST_CENTRE: varchar2(30)
PAYROLL_NO: varchar2(30)
USER_TYPE: varchar2(30)
REQUIRES_ENTITLEMENT: char(1)
o < @ ADDRESS_1: varchar2(50)
devicem1 ADDRESS_2: varchar2(50)
ADDRESS_3: varchar2(50)
LOGICAL_NAME: varchar2(60) POSTCODE: varchar2(50)
VENDOR: varchar2(60) CITY: varchar2(50)
PARENT: varchar2(60) FORMATPRGN: varchar2(30)
MODEL: varchar2(60) ROOM: varchar2(30)
NETWORK_NAME: varchar2(60) CORP_STRUCTURE: varchar2(70)
SERIAL_NO_: varchar2(60) LOCATION_FULL_NAME: varchar2(50)
LOCATION: varchar2(60) DEPT_NAME: varchar2(50)

CUSTOMER_ID: varchar2(60)
CUSTOMER_SINCE: date
COMPANY: varchar2(60)
ADDRESS1: varchar2(60)
ADDRESS2: varchar2(60)
ADDRESSS3: varchar2(60)

CITY: varchar2(40)

STATE: varchar2(40)
COUNTRY: varchar2(60)

CODE: varchar2(30)

SLA_NO: varchar2(30)

PHONE: varchar2(60)

FAX: varchar2(60)
LAST_UPDATE: date
UPDATED_BY: varchar2(50)
SYSMODCOUNT: float
SYSMODUSER: varchar2(30)
SYSMODTIME: date
SHOW_COMPANY: varchar2(30)
MANDATORY_ASSET: char(1)
ALWAYS_SHOW: varchar2(30)
SRVC_MANAGER: varchar2(60)
SRVC_DEL_MANAGER: varchar2(60)
COMPANY_FULL_NAME: varchar2(60)
COMPANYOLD: varchar2(30)
DELFLAG: float

DEFAULT_SLA: float

AGREEMENT_ID: float

MONTH: float

YEAR: float

EXPECTED: date

ACTUAL: date

LOGICAL_NAME: varchar2(50)
PERCENTAGE: float

COST: float

WEIGHTED: float

TARGET: float

ROOT_COST: float
ROOT_CURRENCY_CODE: varchar2(30)
COST_CURRENCY_CODE: varchar2(30)
SYSMODCOUNT: float

SYSMODUSER: varchar2(30)
SYSMODTIME: date

slaresponsem1

RECORD_ID: float
AGREEMENT_ID: float
RESPONSE_NAME: varchar2(60)
MEAN: date

MEDIAN: date

DEVIATION: date

MONTH: float

YEAR: float

WEIGHTED: float

PERHIT: float
SYSMODCOUNT: float
SYSMODUSER: varchar2(30)
SYSMODTIME: date

slamonthlyagm1

slacontrolml

slaactiveml

DESCRIPTOR: blob
ENABLE: char(1)
UNIQUE_KEY: float

AGREEMENT_ID: float
MONTH: float

YEAR: float
WAVERAGE: float
COST: float
RAVERAGE: float
OAVERAGE: float

ROOT_COST: float
SYSMODCOUNT: float
SYSMODUSER: varchar2(30)
SYSMODTIME: date

ROOT_CURRENCY_CODE: varchar2(30)

slaassignm1

FOREIGN_FILENAME: varchar2(60)
FOREIGN_KEY: varchar2(60)
RESPONSES: clob
SYSMODCOUNT: float
SYSMODUSER: varchar2(30)

SYSMODTIME: date

CATEGORY: varchar2(60)
PRIORITY: float

DEPT: varchar2(60)
AGREEMENT_ID: float
SYSMODCOUNT: float
SYSMODUSER: varchar2(30)
SYSMODTIME: date

outagedetailml

OUTAGE_ID: float
DOWNTIME: date
MONTH: float
YEAR: float
COST: float

SYSMODTIME: date

RECORD_KEY: INTEGER
LOGICAL_NAME: varchar2(60)
AGREEMENT_ID: float

COST_CURRENCY_CODE: varchar2(30)
SYSMODCOUNT: float
SYSMODUSER: varchar2(30)
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