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Legal Notices

Warranty

The only warranties for HP products and services are set forth in the express warranty 
statements accompanying such products and services. Nothing herein should be construed as 
constituting an additional warranty. HP shall not be liable for technical or editorial errors or 
omissions contained herein.

The information contained herein is subject to change without notice.

Restricted Rights Legend

Confidential computer software. Valid license from HP required for possession, use or copying. 
Consistent with FAR 12.211 and 12.212, Commercial Computer Software, Computer Software 
Documentation, and Technical Data for Commercial Items are licensed to the U.S. 
Government under vendor's standard commercial license.

Copyright Notice

© Copyright 1994-2013 Hewlett-Packard Development Company, L.P. 

Trademark Notices

Adobe™ is a trademark of Adobe Systems Incorporated.
Java and Oracle® are registered trademarks of Oracle and/or its affiliates.
Microsoft® and Windows® are U.S. registered trademarks of Microsoft Corporation.
UNIX® is a registered trademark of The Open Group.

For a complete list of open source and third party acknowledgements, visit the HP Software 
Support Online web site and search for the product manual called HP Service Manager Open 
Source and Third Party License Agreements.
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Documentation Updates

The title page of this document contains the following identifying information:

• Software Version number, which indicates the software version.

• Document Release Date, which changes each time the document is updated.

• Software Release Date, which indicates the release date of this version of the software.

To check for recent updates or to verify that you are using the most recent edition of a 
document, go to:

http://h20230.www2.hp.com/selfsolve/manuals 

This site requires that you register for an HP Passport and sign in. To register for an HP 
Passport ID, go to: 

http://h20229.www2.hp.com/passport-registration.html 

Or click the New users - please register link on the HP Passport log on page.

You will also receive updated or new editions if you subscribe to the appropriate product 
support service. Contact your HP sales representative for details.
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Support

Visit the HP Software Support web site at:

www.hp.com/go/hpsoftwaresupport 

This web site provides contact information and details about the products, services, and 
support that HP Software offers.

HP Software online support provides customer self-solve capabilities. It provides a fast and 
efficient way to access interactive technical support tools needed to manage your business. As 
a valued support customer, you can benefit by using the support web site to:

• Search for knowledge documents of interest

• Submit and track support cases and enhancement requests

• Download software patches

• Manage support contracts

• Look up HP support contacts

• Review information about available services

• Enter into discussions with other software customers

• Research and register for software training

Most of the support areas require that you register as an HP Passport user and sign in. Many 
also require a support contract. To register for an HP Passport ID, go to:

http://h20229.www2.hp.com/passport-registration.html 

To find more information about access levels, go to:

http://h20230.www2.hp.com/new_access_levels.jsp 
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1 Overview

The American Disabilities Act Section 508 standards describe requirements 
for United States government approved accessible software products for 
people with disabilities, including those with vision, hearing, and mobility 
impairments. 

While Section 508 standards were developed with United States Federal 
government employees in mind, all organizations can benefit by ensuring that 
all employees can access and use software products successfully. This means 
that employees with disabilities have the tools they need to perform their jobs 
efficiently.

HP Release Control 9.21 meets the accessibility requirements of the disabled 
user community. It is a functional client that can integrate successfully with 
assistive technology tools.

You can find more information about Hewlett-Packard compliance with 
Section 508 requirements and the Voluntary Product Accessibility Template 
(VPAT) on the Customer Support Web site.
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In this release, only the Release Control Change Calendar and the Analysis 
module which integrate with HP Service Manager Change Management 
support the accessible mode. Besides, compare to the normal HP Release 
Control version, both the Change Calendar and the Analysis module have 
simplified UIs with the following differences:

• New Discussion Thread button, New Action Item button, Send Change 
Data button, Add Selected Request to Favorites button and Subscribe to 
Selected Request button are removed from the main tool bar.

• In the Manual Change Process dialog, the Auto remove completed from 
list check box is unchecked and disabled.

• Both the Collaborate tab and the Review tab are removed from the 
Assessment module.

To access HP Release Control with simplified UI in SM-RC integration:

1 Log on to Service Manager with a System Administrator account.

2 Click Tailoring > Integration Manager. The Integration Instance Manager 
opens.

3 Check whether the SMtoRC instance exists in SMIS:

— If the instance exists, disable the instance, and then set the value of 
the rcSimplified parameter to true. If you cannot find the parameter, 
add it manually and set the value to true.

— If the instance does not exist, add a new SMtoRC instance with the 
new parameter provided by default, and then set the value to true.

4 Enable the SMtoRC instance.
Overview 7



2 Accessing Release Control UI 
Components by Keyboard

Table 1 lists the user actions of how to use Release Control by keyboard.

Table 1 How to access UI components by keyboard

Component Action

Field To move the focus into a field, press the Tab key until it 
reaches that field. To return the focus to the previous 
location, press Shift+Tab.

Tab headers To switch Preview/Assess tab in the Calendar view, 
press Left/Right Arrows and then press Space to activate 
the tab.

Release Control 
buttons

To access the button actions, press Space when the focus 
is on the button.

Text area Press insert + Z to turn off the virtual cursor and then 
you can type texts.
To browse to the next text area, press Tab. To tab to the 
previous text area, press Shift+Tab.

Calendar In the Calendar view:

• Press Left/Right/Up/Down Arrows to navigate to any 
day on the Calendar pane.

• Press page up/page down to navigate to any month on 
the  Calendar pane.

• Press +/- to navigate to any year on the  Calendar 
pane.

Chart Press the Tab key to navigate to the chart in Month 
mode of Calendar. The screen reader will read the 
tooltip of the chart.
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Table 2 lists several exceptions which differ from the aforementioned common 
actions when using Release Control in accessible mode. Take the actions in 
the table when you use the corresponding buttons for the first time. However, 
if you refresh the page, exceptions will reoccur and you need to take these 
actions again.

Collapsible group Press Space to expand or collapse the selected group, 
and then press Up/Down Arrows to select an item in the 
collapsed group.

Check box Press Up/Down Arrows to move the focus to that check 
box and then press Space to mark or clear the check box.

Radio button Press the Tab key until the focus is on one of the radio 
buttons, and then press Left/Right/Up/Down Arrows until 
the focus is on the one you want to select.

Drop-down 
menus

Press the Tab key until the focus is on one of the buttons, 
and then press Space or Ctrl + Shift + Down Arrow to 
display the drop-down menu. Press Up/Down Arrows to 
select an item in the menu.

Panel Press Ctrl + Shift + Left/Right Arrows to navigate between 
the panels.

Page control Press Space on the First/Previous/Next/Last buttons to 
browse the pages.
Press the Tab key until the focus is on the page edit box, 
and then type page number to switch to a specific page.

Keyboard 
Shortcuts

The accessible mode has a number of keyboard short 
cuts that you can customize for your use. See Release 
Control Default Keyboard Shortcuts on page 12 for more 
information.

Table 1 How to access UI components by keyboard

Component Action
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Table 2 Actions exceptions when accessing UI components by 
keyboard

Component Action

Combo search box:
1 Press Tab until the focus is on the Combo search box.
2 Press Tab in this Combo box to move the focus to the 

text srea.
3 Press insert + Z to active input.
4 Press Tab to move the focus to the Search button.
5 Press Space to start searching.

Select Time Period button in the toolbar:
1 Press Tab until the focus is on the Select Time Period 

button.
2 Press Space to display the drop-down menu.
3 Press Esc to close the menu.
4 Press Space to activate the menu again, and then 

select an item in this menu.

Select Filter button in the filter widget:
Press Tab to activate the drop-down menu and then 
select an item in this menu.
Accessing Release Control UI components by keyboard 10



Current Filter button in the Manual Change Process  
dialog:

Press Tab to activate the drop-down menu and then 
select an item in this menu.

Select Time Period button in Assess > Time Period 
Conflicts tab:
This button does not support the accessible mode.

Gantt chart listbox in Timeline panel of the Time Period 
Conflicts tab: 
You cannot select any item by pressing Up/Down Arrows. 
If JAWS is launched, you can press Tab and JAWS will 
read the detailed tooltip.

Table 2 Actions exceptions when accessing UI components by 
keyboard

Component Action
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Release Control Default Keyboard Shortcuts

HP Release Control uses the following keyboard shortcuts in the accessible 
mode.

• If a tab contains a lot of information and some of the details are out of the 
current view, press Ctrl + Up/Down arrows to scroll the view so that the the 
hidden information can be accessed and read by the screen reader.

• If the focus order gets mess up, clean the web browser cache and then 
restart the browser. 

• If you use the IE browser for SM-RC integration, the focus cannot move 
out of RC from the last item. Instead, the focus will be reset to the first 
item of the RC widget. To move the focus out of RC, press Shift + Tab.

Table 3 List of accessible mode default keyboard shortcuts

Task
Keyboard 
shortcut

Move the focus to the Preview tab Ctrl + Alt + P

Move the focus to the Assess tab Ctrl + Alt + A

Move the focus to the Calendar List button Ctrl + Alt + L

Move the focus to the Quick filter widget Ctrl + Alt + F

Move the focus to the Similar changes button in the 
Similar Change subtab

Ctrl + Shift + G

Move the focus to the Date navigator console Ctrl + Alt + N

Move the focus to the Date Indicator in the Date mode 
tab

Ctrl + Alt + I

Move the focus to the Change request list Ctrl + Alt + B

Move the focus to the Run Simulation button in 
Change planner dialog

Ctrl + Alt + S
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When integrating with HP Service Manager, these shortcuts are not 
applicable within the embedded widget on a Change form.
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3 Client Configuration Recommendations

There are a number of accessibility tools available from third-party vendors. 
These tools vary in the disabilities they address and the technology they 
support. HP strives to ensure that our software products do not interfere with 
the proper functioning of any accessibility product. HP tests the HP Release 
Control accessible mode with several screen reader products; however, it is 
important that users perform due diligence to ensure that any accessibility 
tools integrate successfully with HP Release Control.

JAWS

There are several popular screen readers, and JAWS™ by Freedom Scientific 
is one of them. 

HP Release Control 9.21 supports different browsers; however, Microsoft 
Internet Explorer provides the best integration with JAWS and the Release 
Control client. Visually or hearing impaired users can use the Release Control  
client with the out-of-box configuration. If you customize the JAWS advanced 
configuration settings, you can improve the usability and understanding of 
the application for some users. For more information, see the JAWS 
documentation, an accessibility administrator, or Freedom Scientific. HP does 
not provide third-party technical support.

HP recommends you to turn off the virtual cursor mode after launching 
JAWS. Otherwise, some unexpected behaviors may occur during your 
navigation. However, if sometimes you hear the word “graphic” instead of the 
complete tooltip, you needs to turn on the virtual cursor mode. Remember to 
turn it off again after reading the graphic tooltip.
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Product Usage Recommendations

The standard Release Control client meets the needs of non-administrative 
users performing basic Service Desk tasks. Administrators should use the 
standard client for administrative tasks with complex forms.

• When using JAWS with Internet Explorer to access Release Control, 
Internet Explorer 8 or higher is recommended. This is because earlier 
versions of Internet Explorer do not have ARIA support.

• A point may appear when you press Tab to move the focus. This point is an  
symbol of some useful information, which can be read by JAWS. Normal 
users can ignore this point. 
Client Configuration Recommendations 15


	Content
	1 Overview
	2 Accessing Release Control UI Components by Keyboard
	Release Control Default Keyboard Shortcuts

	3 Client Configuration Recommendations
	JAWS
	Product Usage Recommendations



<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /All
  /Binding /Left
  /CalGrayProfile (None)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Warning
  /CompatibilityLevel 1.5
  /CompressObjects /Off
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.1000
  /ColorConversionStrategy /LeaveColorUnchanged
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 524288
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments true
  /PreserveOverprintSettings false
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Preserve
  /UCRandBGInfo /Preserve
  /UsePrologue true
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
    /Courier
    /Courier-Bold
    /Courier-BoldOblique
    /CourierNewPS-BoldItalicMT
    /CourierNewPS-BoldMT
    /CourierNewPS-ItalicMT
    /CourierNewPSMT
    /Courier-Oblique
    /Futura-Bold
    /Futura-Book
    /Futura-BookItalic
    /Futura-Heavy
    /Futura-Light
    /Futura-Medium
    /Futura-MediumItalic
    /Garamond
    /Garamond-Bold
    /Garamond-Italic
    /Helvetica
    /Helvetica-Bold
    /Helvetica-BoldOblique
    /Helvetica-Narrow
    /Helvetica-Narrow-Bold
    /Helvetica-Narrow-BoldOblique
    /Helvetica-Narrow-Oblique
    /Helvetica-Oblique
    /NewCenturySchlbk-Bold
    /NewCenturySchlbk-BoldItalic
    /NewCenturySchlbk-Italic
    /NewCenturySchlbk-Roman
    /Symbol
    /SymbolMT
    /Times-Bold
    /Times-BoldItalic
    /Times-Italic
    /Times-Roman
    /Webdings
    /Wingdings2
    /Wingdings3
    /Wingdings-Regular
    /ZapfDingbats
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 150
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages false
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 150
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.76
    /HSamples [2 1 1 2] /VSamples [2 1 1 2]
  >>
  /ColorImageDict <<
    /QFactor 0.76
    /HSamples [2 1 1 2] /VSamples [2 1 1 2]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 15
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 15
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 150
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages false
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 150
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.76
    /HSamples [2 1 1 2] /VSamples [2 1 1 2]
  >>
  /GrayImageDict <<
    /QFactor 0.76
    /HSamples [2 1 1 2] /VSamples [2 1 1 2]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 15
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 15
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages false
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 600
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects true
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile (None)
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName (http://www.color.org)
  /PDFXTrapped /False

  /CreateJDFFile false
  /SyntheticBoldness 1.000000
  /Description <<
    /ENU ()
  >>
>> setdistillerparams
<<
  /HWResolution [600 600]
  /PageSize [612.000 792.000]
>> setpagedevice


