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database-config-examples. RIEHIEERR, #

database.properties.mssql. database.properties.oracle9i 5%
database.properties.oracle10g &£ %] <HP Release Control 2% H % >/
conf, R E M4 A database.properties.

c ERCARGIESRFITIF database.properties. ¥4 [] 5 [R5 B BN IETH K
B, RERFER.

2 SERBWEERER, SEEHERUT:
a BITUNT &4, AR 4 release-control &3 %| HP Release Control:

su - release-control

25



HF1E o RIAFNERE HP Release Control

b K&41THREICh /opt/HP/rc/bin, RIGEITLAT 4

/Populate.sh i

JB%h HP Release Control
AR W4 2 35 HP Release Control.

7€ Windows _E /&3 HP Release Control:
1 WREBELEM A Apache Web k%2, WEH/E3) Web IR
2 j33h HP Release Control k% .
a M Windows ¥H %% “FFE” > “&BIT” HEA services.msc.

b #& “R%E” &0, %¥E “HP ReleaseControl 9.20 < FREHF/EZFR>7, R
EHt “BIRE” .

ER: MEF/TRFEZILY BN EEE SR,

26



HF 1 EF o RIAFNERE HP Release Control

3 #IAJE %4 URL 351 HP Release Control (BRgtT IEZE{EH A - & 4y iiF
R . Biln:

http://server:8080/ccm

4 A4 admin %15 admin &% HP Release Control. Bx%)5, iE45% %
EHUED ., B ERFLAAE HP Release Control Fi AR, iF
%% (HP Release Control i F#E5) HHIECEH P 5.

FE. WREEELE T HP Release Control [k H AR TR LDAP &
BEAE, E2 % (HP Release Control fl FIEE) 22 BAH L34,
T fi#M HP Release Control H¥sfnE 2 i A 7~ B#4115 B o

f£ Linux E£J/33%1 HP Release Control:
1 DL release-control H3& % Linux &%.
2 FITLL Fird 2 —LLE3S) Release Control J5 5 1EF:

/etc/init.d/release-control

/opt/HP/rc/start.sh

3 FARBH KBS E T INPUT B35 0 8080 23T 7.

27



HF1E o RIAFNERE HP Release Control

B E HP Release Control JF %58
AT PR I{TECE HP Release Control iR4-538.

1 &3x%Z%| HP Release Control (EZ% “J835 HP Release Control”
(26 7)) .

. RINEMT, HP Release Control {32 #5 HP Universal CMDB
9.x $E. WRE(FH HP Universal CMDB [ R iA, WABARE HP
Release Control Z #'§ A vanilla_for ucmdb80.zip {4

2 G R > “EER” > “BE” > “BRER", HFERSHERDENU
THE:

Ul T& E173%3
RER/EH MARE B ELRERZ (FQDN).

=
> 57114 FBIMME localhost %, IP Hudik.
> MREBEN B PEREEHERETHERNES
HP Release Control fR5-%%, &R E MBS FESHEA.
AR 5525t hik %L T #/E45 52 HP Release Control JR&-38Huhl:

> R 23 T —A HP Release Control k4588, Gt
THEHLE URL.
AE: WREHFHKNE Web RS2, #HM4H Web RG22
FI% O .

> MREBEABPEREOHERETHENES
HP Release Control JR4-3%, i5¥85E B FH35H URL,

SMTP =41 BN SMTP MR & 25 TH BN N
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Ul t& ik

SMTP i 0 1658 ) TEE3) SMTP BRIk S 28155 0 .

SMTP FHR#& HREEED SMTP IMERSB/ITTFWAFALZ (WRTFE—
MRPRZ) .

SMTP %%5 WMABEEEE SMTP MRS R FEREG, R DN
BTG, 525 (HP Release Control A ¥R F i
FEEINEA RIS -

3 REMEENER. GEZH “REEREESR” GB7370.)
4 THREERE)R, HMEEM. GESH “WELRERE” CGE74 70 .)

5 {&,I HP Release Control [R%:
a M Windows SEEDEHFE “FE” > “EBIT” HEA services.msc.

b 7 “R&” 04, ¥%#EE “HP ReleaseControl 9.20 < fREEBEZFR >, R
et “{SIERRE” .

6 E#H )33 HP Release Control fi% .

Bid ® HP Universal CMDB

RE a4 AFEES HP Universal CMDB 22 H [¥] HP Release Control 3%
HIEERE.

XA HP Universal CMDB LB & BHIER, E204 (HP Release
Control FH/7358) FH HP Universal CMDB B AHR T4 .
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EE. WERKMH HP Universal CMDB (Jir#EsX) , #5200 (HP Release
Control A F#5E5) T ¥ HP Release Control Bl E NZEM R FiEiTH %
oo

B & HP Universal CMDB:
1 7 HP Universal CMDB H 83 rc_package.zip (4.

rc_package.zip LA T <HP Release Control 2% B 3%>\uCmdb\
ucmdb-<iE &> \extensions XK. HFRFEJBFRACHTFAG L, BESH
HP Universal CMDB X #%.

i¥&: X HP Universal CMDB 7.x 1 8.x, ¥4 % ccm_package.zip-
%F HP Universal CMDB 9.x, %XHR4LF A rc_package.zip.

2 & %% HP Release Control (GFZ[ “7E Linux FEEHIEE: ”
(FB25T)).,

3 #3% HP Universal CMDB A5,

a 7¢ HP Release Control &7, i%&# “4&Er” > “EMHWR” > “BE” &WE >
“€/” > HP Universal CMDB.,

b 7EAEHH I HP Universal CMDB BRASHE FF 38838 24 IR PR A .
4 %\ HP Universal CMDB JR&-%¥#41(5 8.

a %3 “HE/” > HP Universal CMDB > “ 7] FIRYERE” > “WAEF XA CMDB
BRZFJAR” .

b ZEAEHTH “HP Universal CMDB REZEZ#” fE, A F2edk
HP Universal CMDB HiR45428 ] DNS 47K

c £ “im0O” fE, $55% HP Universal CMDB AR4$-234# H 13w O o
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d WHIEZE{EH HP Universal CMDB JRA 8.0.x, WZEAHRME 38 5 iH 1)
HP Universal CMDB P75 i /= & M3,

5 REREENER. GEZH “REEFRRESL” B 7370 .)
6 TRIEEREG, HREEMR. (FSH “WERERE” B74 70 .)

EdE HP Release Control LL{EHAEHIZA HP Universal CMDB

ZiIABM T, HP Release Control 9.20 {3 #:5 HP Universal CMDB 9.x £
Ao A4tk an{{# A HP Universal CMDB ) B #if 2,

1 7& HP Release Control #, #3| “i&EH” > “BER” > “BE” EWF.

2 iy “BAERBE” #4, RESAALTF <HP Release Control 2B F >\
examples\ configuration X3 H K] vanilla_for_ucmdb80.zip 3C#F.

3 #3) “€/K” > HP Universal CMDB, #&J57#t HP Universal CMDB A& &
AT FER HP Universal CMDB A

4 7¢ “€/” > HP Universal CMDB > “AIFIEE” @+, EH “Modeling
Studio $#%” I URL, T Hims:

%} HP Universal CMDB 8.x

% HP Universal CMDB 9.x

${protocol}://${cmdb-server}:${port}/
ucmdb/cms/
directAppletLogin.do?ApplicationMo
de=UCMDB_EDITOR&cmd=0penMo
delingStudio&model_id=${model-id}
&objectld=${ci-id}&navigation=true&
interfaceVersion=8.0.0&customerld=
${customer-id}

${protocol}://${cmdb-server}:${port}/
ucmdb-ui/cms/
directAppletLogin.do?ApplicationM
ode=UCMDB_EDITOR&cmd=0OpenM
odelingStudio&model_id=${model-id
}&objectld=${ci-id}&navigation=true
&interfaceVersion=8.0.0&customerld
=${customer-id}
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5 W “{REEREESE” (8 7370) PR EEREENER.
6 W “WitFERTE” (5 74 W) FHRMIERLESE.
7 4, RJEEFE HP Release Control.

8 1F “4Eh” > “BHR” > “BEEB” EWE > “EM” > HP Universal CMDB >
“Cl HHEHRES” GF, EHEELUTHER CI REKRKE:

HP Universal CMDB 8.x &j CI 358! HP Universal CMDB 9.x i Cl 22!
business business_elements

host node

ip ip address

9 E “C SERES” FikF, EFEEEA CIT MXBEHENRE, WT
Bi7s.

a XtF HP Universal CMDB 8.x:

HP Universal CMDB 8.x A Cl #&! HEEM
business data_name
host host_smnpsysname; data_name;

host_dnsname

ip data_name; ip_dnsname

b XtF HP Universal CMDB 9.x:

HP Universal CMDB 8.x &J Cl #%! B
business_elements name
node smnp_sys_name; name;

primery_dns_name

ip address name; authoritative_dns_name
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10 7£ “Cl BR” F+F, EHEFUT Cl REKRKE:

HP Universal CMDB 8.x B Cl 288!

HP Universal CMDB 9.x Bj ClI 28

host

node

ip

ip_address

11 & “$/” > HP Universal CMDB > “B#ETE” > “TWEHRBMIE CI %
7 > “RMWEHE” G, EFHFEALITHKE Cl BRI R

HP Universal CMDB 8.x B Cl 2£8!

HP Universal CMDB 9.x B ClI 258!

memory memory
host node

% CIT 5 HP Universal CMDB 8.x logicaldisk
xR

ip ip_address

file system

file_system

12 £ “&m” > HP Universal CMDB > “B#HETE” > “TEHRAIPHE CI %
7 > “RMBRE” GiF, EHEFLLTHK ClREFRK:

HP Universal CMDB 8.x i CI 35!

HXRE

software elements

installed software

daemon daemon

service window_service
process process

file file
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13 #£ “TLEFPE” > “HESHTAN” G, FHFHK CIRERE:

HP Universal CMDB 8.x &Y Cl 28! HXBEM

host node

ip ip_address
ip_range ip_range

business business _elements

14 £ “&M” > “FBR” WY, SRR ETS BT ECE KH 2 A0 N A
THIRFE

15 I “FEEREEEL” (F73710) PdEEREENER.
16 W “BWIFHEZE” (B 74 1) FHRBIEHESE.

EEERS&AER
&S HMEEESAHEE, BRRTEEEMFHNRSG:
E%& R
HP Service Manager “FcE HP Service Manager £5%” (5 35 W)
HP ServiceCenter “WicE HP ServiceCenter £/” (3 42 W)
HP Project and “ECE HP Project and Portfolio Management/IT 53
Portfolio R (3B 48 )
Management /
IT JEHE AL
BMC Remedy #1E1E “FoE BMC Remedy #AEERREER” (5 51 )
KRG
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RE& A

HP % & “TLE HP 5 EHEM” G854 7O
Bl “KBEREANRSE” (3B 57 5O
XML 3Cf4 “¥ XML SCHRERREE” (5 61 TD

HP [R&-2 Ba{bF HP | “¥ HP R&-2% BahiLek HP M B EAREE”
M 2% B Ehik. (& 63 T)

Aperture Vista DCIM | “¥% Aperture Vista DCIM BEEHREE” (5 65 T

E.E HP Service Manager SR

FALE N BT HP Service Manager FLE AR &, HAP LT E:
> T “KrB 1. Lokl

> “MrE 2. BITRESLABEF” GF 38 70

> “MrBt 3. MAREZRE” (5840 50O

. 21T HP Release Control 1 HP Service Manager JX454% iR 5548 5 4
TEAHFI X HizdT.
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36

BrEg 1: EREH
1 FRIEHEELSERFTHOUTHEE:

v | FRER

i3

HP Service Manager fRA

Tkt 7.10 EEE A9 HP Service Manager R4 :
R 7E HP Service Manager /3] ITIA (ITSM $4TINE48) WA?

ZEFH HP BRR SEF (LW-SSO)?

HP Service Manager iR &. ¥i5. BX. EHEFHAKOD
EE: A Java R @B A%,

/15 HP Service Manager WSDL B 2B THE HTTPS?

EE: WEKCE HP Service Manager f#H] SSL, JUFE¥ SSL iIEFHM
HP Service Manager § A\ HP Release Control fiR%525.

HP Service Manager WSDL 3C#(¥) URL J54 (BRINTEUL T A sc62server/
PWS)

EE: BT Web lREAZFFAE HP Service Manager F#4T HTTP EE [,
KT 7ELSE Web AR4-EF, HP Service Manager ¥ P43 #1285 P 728 & tH IR E:
AR, ZE4F HP Release Control 5EEEHR — MR F45: 1 HP Service

Manager —i& T{E, #&FHE N HP Service Manager HATELE—1

HP Service Manager ] N &7 8 74588 ASMK 1 B P45 85 B4, Cisco CSS.

WMRIEZEER HP Service Manager BIRRA{ET 7.10, B IIA ABEFRAH: %
HP Service Manager & P ¥iH, %3 “BRHEENX” > “R” > am3t. &M

actualEnd F actualStart Bt . BEIFEHXAEE AN Date/time.
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3 WMRIFZEFER HP Service Manager 7.11 S 2 HARRA: 1n# HP Release
Control EEICH, FFixR:

a 7t HP Service Manager & /i, %EHF “BIBEEHE” .

b WTRZEEFEE “SN /M7 EH.

c fn#EAHKHK) HP Service Manager 3, fiEA <HP Release Control %
# B3R >\examples\service-desk-examples\ ServiceManager\< 8%
HP Service Manager fiZ >\unload-files.

& WREIEAMFA HP Service Manager 7.11 (web £ ),
SMRC1.2_Demo_v6.22.unl FI1# -] gt & 5 55 ART I B & SR B A%
Ko WX ARG % R HP Release Control #0, wE#M HP Service
Manager 7.11 E5HER,

MR EBHFEFPATHE B APATHOS TR, mAemE s, ESHE ‘W
3: SMRC1.2_Demo_v6.22.unl BT3P E” (F 41 ).

d SFENXH, Bl “mE FG”.

4 MPIBREFE{ER HP Service Manager 7.11 (web /£ ): # <HP Release
Control &3 B3 >\example\service-desk-examples\ ServiceManager\
service-manager-711\webtier\images\obj16 [ P42 & il 21X} i #)

HP Service Manager web 2 H .

5 WRIBIELLE(ER HP Service Manager 7.11 iR HREA: 7£ HP Service
Manager HECE HP Release Control flR45% URL:

a 7t HP Service Manager ', 3| “REEE” > “BERAFRE” > “H
fit” > “RFEERIER" .

b 7F “SEFHEM” &£+, % HP Release Control.
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38

c ¢ “BR%38 URL” tET, %A HP Release Control iR55256 URL. #ifn:

http://server:8080/ccm

6 (Tik) WMRE{NEER HP Service Manager RiZ 9.20: 7 HP Service

Manager [ “ZE#I” > “SENEIRSF” FE M3 H HP Release Control
5 HP Service Manager 5. HRFHER, ESH HP Service
Manager (4.

M HP Release Control 5] HP Service Manager FIF P HFEGH “SOAP
APl $11T8EH” . 7 HP Service Manager §, NHREHSEEFHETC
=i

(ATIE) 1EAEA T —Hr BBl KHZ4TH) SdiConfigurer.bat LR F K —#%

%5 ] HP Service Manager #B 4 A3IHL 2 HP Release Control B,

T SR B ST A oA B, W ZE B #E HP Service Manager ChangeRC/
ChangeTaskRC SMEBU5 FIXS P ATFXLF B, & “BrEt 3: NMARELRE”
WP E 3 (ESHE (CGF40 70 ) 9, TR A b ghix 7 & .

TR HEATIBN TR, NAREIEEMEH HP Release Control £ K]
ChangeRC I ChangeTaskRC SMB U5 RIXt %, A2 ABRIAK Change I
ChangeTask M1/ E X4

B 2: ESITREXHER

£ Windows #&4; L :
M Windows 4471847 A T4

<HP Release Control %% H F>\bin\SdiConfigurer.bat
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S FEANEE, BRAGKEE R ENTER 8. GES GRS TS
INRAEFME R . ) WRFEPTRE, MBAEHES WA BREBNITEST.

EE: WA ENTER BARBAEMGR, WASGERAER.

lic B L FI R SRR Kk F A8 H W E X, BiFF—4 zip . HFEKE
B BN T HP Release Control, A UM{EH “WBEBRMBESEH” &4
k& .zip XfF, TR,

% Linux B4 L:
1 UL root 4B Linux &%,
2 BT T &4, FRH 4 release-control &% HP Release Control:

su - release-control

3 1247 cd bin #7%, # A HP Release Control Z3HF*.
4 BFETUT W4

./SdiConfigurer.sh

HTEMNE, FHRANENIEFEHIL ENTER 8. GESRBTERREMHSTT
SN BAERIE R . ) WRAFXREK, MBAEFLSHAENBEREBNTHESH.
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BiE: 3: MARERE

1 7£ HP Release Control &7, #%3| “4&R” > “EFER” > “HE” %W E >
“EBERR” > “BREBIERSR”, Rapt “SAREE” #4.

EE | HEs | dfcr | AR

T IRE &iEES
B Aa ?

» 3 T

NSk

e

»E RES

» B FETET

» 5 kR
M=k
w0 WP Univers a1 CMIE
[ =&
» 5 MR &iEE0R

2 £ “EFEEBENSM” MEES, #E] <HP Release Control R B3R >\
bin\result, /53T <adapter_name>.zip.

YRR > “BFAEERR” TRATHRMFT R (ERBEHREHR) . TR
BREFHIRS G EESM, RESRM B REL G . e — A IE I,
KA BnEn TR .

3 WRE ‘BB 1: ZREM” GESE CGB 38 3D ) KPR 8 PAFHALT
B, NMZEMREE#H A ( convertChange.js/convertTask.js) FBEHXEEF B,

> HEBFREMAA, HEE RKR > ‘RFEEEIR" > < BRHFEHR > W
R RJEFE BB BAE RS OSE TR .

> HENMAMATER, HSH “EREEIF 15 E
(FE7370) .

4 EWALE HP Release Control UMfFH s B ¥ #H HP Service Manager.
FREMER, E23M (HP Release Control I/ 18/E) FHIHKE L .

5 REMELNER. (FSH “REEZRIEESL” B 7370 .)
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6 THRELERE)E, HHMEEM. (FSH “BUFIERE” B7470.)

AR FEETEBVGREY FEUREGRE, 1§50 (HP Release
Control H P #88) FHIEERSE SECEHRT -

B3: SMRC1.2 Demo v6.22.unl BJFEZIHH

SMRC1.2_Demo_v6.22.unl X St i M HP Service Manager EE: Vi ]
HP Release Control F1f. X —EIE R RE<E 55000 B 2 XHSE A A,
Ao VER I T B PAT B EN B SO PAT IR, TR B .

FZ#ITH SMRC1.2_Demo_v6.22.unl XHHITHHE:
17 “BR” RPHFMUTHEAFE:

FEREB HiEAR
RC i
RC.server.url 25
RC.SD.name %
RC.task B

2 EAIHMATES, £ “BEigits” B info.company.g & 4!

7= X7 PN
HP Release Control HikHE RC

R%2% URL A RC.server.url
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=4 E i H|IN
weRsa A RC.SD.name
AL B RC 88 HIiEAE RC.task

3 XT ChM ERLZFR, TIEINCATEN:

HR MAERF &5
RC HE% us.launch.r | stem.info=1 and nullsub($G.ess, false)=false

c.calendar and sysinfo.get("environment")#"scguiwweb"
and lioption("Change Management") and
(index("SysAdmin", $lo.ucapex)>0 or
index("ChMAdmin", $lo.ucapex)>0 or
index("change request", $lo.ucapex)>0)

4 XF CM DETAIL RHAFK, UL T iETR:

ik BiFAERF 4

RC BEE% us.launch.r | RC in $G.system.info=1 and nullsub($G.ess,
c.calendar false)=false and
sysinfo.get("environment")#"scguiwweb"

5 HFERIEX—ZE, HM web B IFITIT—MFEZEM CI IR SZE,
FRE “HFEET” _ETICRRTR “RC HER” AT TH.

it HP ServiceCenter &R
KAEE B UTH HP ServiceCenter BLE NS S, HPERFBUTHE:

> THEK “BrB1: SEREMF”
> “BrB 2. BAWESHER” (3 46 1)
> “BrB 3. MAMEZE” (58 46 T
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BrEg 1: EREH
1 FRIEHEESERFTHOUTHEE:

v | FRER

i3

HP ServiceCenter R4

REEH HP RAH S ¥ % (LW-SS0)?

HP Service Manager A&, B, HEX. £Ha#kMN#HN0
EE: B Java NXG2405€E.

5B HP Service Manager WSDL C{4H 2 B E HTTPS?

3. WHEEE HP ServiceCenter /8 SSL, NIFEM SSL iFH M HP
ServiceCenter A HP Release Control {4545,

HP Service Manager WSDL 30/ URL /54%

EE: BT Web REARSZHAE HP Service Manager F 31T HTTP EE [,

BITiAE#E Web iR%5Ef, HP Service Manager BB FHaS HILE
AR & . & HP Release Control 5EEH — M E T-4725/ HP Service
Manager —&T{E, #FE N HP Service Manager BATE.E—4

HP Service Manager A 357 8 40 2% LASM ) 51 385 F 4 3% . B4, Cisco CSS.

2 jn# HP Release Control #1344, WTFHiR:
a 7E HP ServiceCenter X P9, %EHF “HIBEEIERE".
b MWTHRBEFEFE “BN/INE” EIH.

¢ M <HP Release Control 2% H & >\examples\service-desk-examples\
ServiceCenter\< #83% HP ServiceCenter B 3% >\unload-files Ji#fH3H
HP ServiceCenter 34,

d Hif “m#EFG”.
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3 7& HP ServiceCenter & )'¥# (Eclipse &) |, #3 “RHEENX” >
“F&” > cm3r. %1 implementationEnd I implementationStart FB. ¥
BARRAREN “BE/WE”, RFET “GR%E AP IE.

4 7£ HP ServiceCenter Z ¥, #3| “RHEEX” > “F” > cm3t. Hil
actualEnd 1 actualStart FB. WEHEARABE RN “BHHE / BHE”, REEP
“GEf APl 7 fE,

5 AFFHH3% HP ServiceCenter B S F .

a 7£ HP ServiceCenter ¥, %% “KBaSfi” > “THEB” > “WSDL
BE”.

b 7 “&#” #EP, A cm3r 3% ENTER &.
c TE “BURERS” B EH, HEEEELBENU TZBEESEATHFEE

FIFRH:

FEREB API FrRE HERR API ¥R RE

approval.structure,appr | ApprovalsRequired | false

ovals.required

approval.structure,appr | ApprovedGroups false

oved.groups

approval.structure,curre | CurrentPendingGro | false

nt.pending.groups ups

header,orig.date.entered | OrigDateEntered false

implementationEnd ImplementationEn | false DateTimeTyp
d e

implementationStart ImplementationSta | false DateTimeTyp
rt e

sysmodtime sysmodtime false

d $‘T—_E‘ “ﬁﬁ ” R
6 AFFHE3% HP ServiceCenter {14 FE .

a 7£ HP ServiceCenter H', %#F “3EBEMH” > “THE” > “WSDL
RE”.
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b 7£ “Zf” S, A cm3t }#% ENTER &,
c £ “BI/ENR” EIEP, HEEFELRBENUTZBRASEATNF

BFilgH:
FRAE API #R8E HERR API HiiE 3R
actualEnd ActualEnd false DateTimeType
actualStart ActualStart false DateTimeType
approval.structure,appr | ApprovalsRe | false
ovals.required quired
approval.structure,appr | ApprovedGr | false
oved.groups oups
approval.structure,curre | CurrentPend | false
nt.pending.groups ingGroups
header,approval.status ApprovalStat | false
us
header,orig.date.entered | OrigDateEnt | false
ered
header,priority.code 5k false
header,risk.assessment RiskAssessm false
ent
middle,asset Asset false
sysmodtime sysmodtime | false

d $$ 113 ﬁ# ” R
7 EF/235h HP ServiceCenter.

8 (Wit ) YEAEAE T —HrBEN#i24TH) SdiConfigurer.bat SEFFEFHI—E 4%, %5
SEFJ HP ServiceCenter F-Bt4 HaW5 £ HP Release Control 7B, MREE
RS T AL B, NBLZERZE HP ServiceCenter Change/ChangeTask #}iB
Vi SR ATFIXEFLE, 7 “E 3: NARELE” G52/ (8 47 7))
BIPER 3 1, ] AR B A rh G X e B
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B 2: ESITREXAER
MA@ ATIBATLL T 4

<HP Release Control %3z B 3% >\bin\SdiConfigurer.bat

TS, BRAEEEFH ENTER 8. GES GRS TS
INRIEFME R . ) WRFEFRE, MEBAEHESWIEHBREBNITEST.

AR QUREE ENTER BARBAMEMER, WASNEFRINER.

lic B L IR PSR IR R F A8 W E S, BiF— zip . HEKRE
B EMNAT HP Release Control, &EAILMEH “REERMBESED” #%
L% .zip X, WTFATR.

BiE: 3: MARERE

1 7£ HP Release Control &7, #3| “4&R” > “EFER” > “HE” %W E >
“EBERR” > “BREBIERSR”, Rapit “SAREE” #4.

EE | HEs | dfcr | AR

my_draft_1 W54 &iEAeR
BB 3 2
w3 PR
» 5 EEE
v T Eatd
v RES
» T mETES
» 5 kR
M=k
w0 WP Univers a1 CMIE
[ =&
R leg-teit

2 £ “EFEEBNSM” SEES, $¥E] <HP Release Control R B3R >\
bin\result, /53T <adapter_name>.zip.
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£ YRR > “BFAEBEERF” TRATHRMFTHR (ERBREHFEH . TR
BREFIRS GREXM, XU B REELE T T . B —REXH,
HWARBrEA TR .

3 WHRE “PMBR 1. k&7 GESH (58 45 T ) WPE 8 PATTHMT
Bt, NIZEMIKEBIHA ( convertChange.js/convertTask.js) FBREHX L7 B,

> FEBFRBMMA, FiEE “ER” > “RELBER” > < BEFEHR> T
M, REHEERSRIA TR PRI .

> HEMNHARTER, HSH “EREET-FH 1SS E S
(7370 .

4 REEERNER. (BZH “REEHREER” (E 7370 .)
5 ERAEREE, HREER. SN “BiRmERE” (B 7470 .)

6 M HP Release Control 5] HP ServiceCenter KB EEFH “SOAP API
HITEES” . 7E HP ServiceCenter F, NE{RMHIEHFRIETEHH .

R FEASHAGREZ FEERSERE, #HSH (HP Release
Control A F#EF) FHIRHMS EREMKE T
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EZ R HP Project and Portfolio Management/IT iR SE 5L

EEENHBMWMHE HP Project and Portfolio Management / IT G EH /L ECE
AR S, HPEEUTHE:

> TIHK “BrEe 1: Segssft”
> “HrBt 2. BITRESAER” (349 70
> “BrB 3. MAMERE” (38 50 T

BrER 1: EREMH
1 FRIEHEESERFRIUTER:

v

k

=]
nws

e

il

HP Project and Portfolio Management / IT JABIH.LpRA

BEERRA. BB, EHNERMED

(FT3% ) 2 44 75 82 )5 T ik k55 HP Release Control £, LLEHLHE HP Release

Control AT R FET RS G 0 TAERUPERIRE, WAL L E B

> BIERSE. REFEHME HP Project and Portfolio Management )
BB, %2 BB HP Release Control #YRRATT EH .

» Oracle DB SID (&% ID)

> Oracle $HEETHLLAHK

» Oracle ¥R w0

> Oracle FEFEM F &

> Oracle 35 EF

M HP Project and Portfolio Management 5 A L{E#i$ 8. A 7E HP Project

and Portfolio Management TfE& F#HEFE. AXRHMFER, FSH HP
Project and Portfolio Management 3(#%4.
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2 #fFLtt HP Project and Portfolio Management 7.5 B REHIRA: WK
HP Project and Portfolio Management/IT JAEH.0» Web R% k% & N
EF5 CMBD flk%543F2, W7 HP Release Control H¥-iN4 %
mam-ticket-id XARRBR MBI R EFRFB . W LB 437 0
mam-ticket, FHHITRNER R EHNEEAES .

ARUVEFLZEFRFBEMNAMTAMNAE LS, ESH (HP Release
Control FF48E) I BIR BB FIE K7 BAIRE D .

FiEz 2: ESITEERZERERF
M2 ATBIT A T 4
<HP Release Control %% H F>\bin\SdiConfigurer.bat

SFENAE, BRAGREEFR ENTER 8. GESRGTERRAHHS G
NRIERIE R . ) WRFPRE, MBAEFS WA TERENTHESH.

AR QR ENTer BARBAEMER, WASNEFRINER.

ll B S HBEFSREE RS TR WERE X, 83— zip X, HERKE
EBWEMNATF HP Release Control, A LMEFH “HBEREBFMBIEGEED” %
Ml EE zip X, WTFATR.
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BiE: 3: MARERE

1 7£ HP Release Control &7, #%3| “4&R” > “EFER” > “HE” %W E >
“EBERR” > “BREBIERSR”, Rapt “SAREE” #4.

EE | HEs | dfcr | AR

my_draft_1 W54 &iEAeR
BB 2
w3 PR
» 5 EEE
v T Eatd
v RES
» T mETES
» 5 kR
M=k
w0 WP Univers a1 CMIE
[ =&
» 5 MR &iEE0R

2 £ “EFEEBENSM” MEES, #E] <HP Release Control R B3R >\
bin\result, /53T <adapter_name>.zip.

YRR > “BFAEERR” TRATHRMFT R (ERBEHREHR) . TR
BREFHIRS G EESM, RESRM B REL G . e — A IE I,
KA BnEn TR .

3 BRIERPR CEMCRMEHIIELISEM) A HP Project and Portfolio
Management B4 2 HP Release Control #H5¢# A< i)
(convertRelease.js/convertChange.js) JR&ZH+

> FEBFRHRMA, FHiEE “EH7 > “‘REBBERZR” > < BEHFEHR> T
B, RIEHEERSUERIA BRI .

> HEMNHARTER, HSH “EREET-RH S NREE M
(FE7370) .

4 REEERNER. (BZH “REEHREER” (E 7370 .)
5 BRAEREE, HRIEER. GESH “BiRmERE” (7470 .)
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AR FEESRYIGREZ FBEMREERE, 2 (HP Release
Control AP FHEERS GHECEMLH S -

E.E BMC Remedy 2{EiFRF 5 %A

FAEFN BT BMC Remedy H#IFERRALENRE S, HPRFEUT
¥rBt:

> THKM “BrEl: Ziskl”

> “BB 2. BITEESHER” (5130

> “MrBt 3: ¥ BMC Remedy (/5 #]%] HP Release Control” (35 52 1)
> “BrEx 4. MHARERE” (5 53 T

BrER 1: TR%FH
FRIEHARESERFRIUTHER:

k

v | BiEf
BMC Remedy 4
BMC Remedy FI P&, BRMRZFAIR

2

i

B 2: ESITREXARERF
M AT BITLA T i

<HP Release Control %%z B 5%>\bin\SdiConfigurer.bat
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TS, BRAEKEE R ENTER 8. GESRETE LR TS
INRAEFME R . ) WRFEFRE, MEBAEHESWIEBREBNITEST.

EE: WRI% ENTER BARBAEMER, WEZNEHFRNER.

B ELHAREFSIRBEMEFREFNEE S, BF—A zip . HERKE
B EMNAT HP Release Control, W UER “BEERMBIGEEED” &%
M % .zip X, WTFATR.

BirE& 3: ¥ BMC Remedy X {8 #|% HP Release Control

B EZEEF) BMC Remedy BAEEKRRERS ENARSF, BHE LR
HP Release Control fR452%7 LA %5 £ ) BMC Remedy #1EE KRG 3CM.

1 =1 HP Release Control JR%:
a M Windows SEEA%EFE “FE” > “BIT” HEA services.msc.

b 7t “HR%” HO%, &% “HP ReleaseControl 9.20 < BRE{EZFK >,
RIGHT “BIERS”.

2 ¥ BMC Remedy X4 E#]2] HP Release Control
> WRIRIEF(ER BMC Remedy ARS 5.0:

a ¥ arapi50.jar f arutil50.jar \ BMC Remedy B1EHFRRALREARE
#1%3) <HP Release Control L3 H3# >\tomcat\lib H3%.

b # arapi50.dll. arjni50.dll. arrpc50.dll 1 arutl50.dIl )\ BMC Remedy
BAEER RS 2% H A HE) HP Release Control AR4-28THEHL LK
<HP Release Control &% H 3% >\apps\ccm\WEB-INF\os_lib\win32
B3



HF 1 EF o RIAFNERE HP Release Control

> WRIBETEER BMC Remedy ARS 7.0:

c ¥ arapi70.jar 1 arutil70.jar \ BMC Remedy #/E1ERRALREHFRE
#2] <HP Release Control &% BHE >\tomcat\lib H3*%.

d ¥FrH Windows FE X/ (*.dll) A BMC Remedy #{EER R 2 HF
S #Z] HP Release Control %2575 L/f) <HP Release Control &%
B % >\apps\ccm\WEB-INF\os_lib\win32 H3%.

3 JE3h HP Release Control iR% .

BrER 4: HMAREYE

1 7£ HP Release Control ¥, #%| “4&H” > “EWR” > “FBHE” %Wk >
“ER” > “IREBEBEERSE”, RERT “SARESE” &4.

EE | BEE Ao | AR

my_draft_1 B4 & EAeR
EIREEIT CE 2
w5 R s & iBACS3
» 3 mETE
»E5 Tetd
» BES
» BT mEAES
»F B
v R
>[5 1P Univers a1 CMIE
[ F&
» 3 MR &iEAE

2 7 “EEELHEKSCHE” SHEHES, #3] <HP Release Control REZHFE >\
bin\result, #54TJF <adapter_name>.zip.

£ KR > “BFAEBEEF” TATHRMFHR (ERBRHFEH . TR
BREHFIRS GRENM, XU B RTEE T T . e —REXH,
HEARKREREREKL.

3 RAFMERENER. (FZH “REEREESR” (F7330.)
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4 TREERE)E, HMEEMR. GESH “BUFIERE” B 7470 .)

AR FEEERVGREEY FEUSREGRE, 55 (HP Release
Control H F#88) FHIHERSE SECEHRT .

EE HP RS &%A

FEFNAWME HP RS SEBAENRS &, HTHEFHUTHR:

> THKM “BrEl: kiskl”

> FHEM “ME 2. BfTRELHER

> “MrB 3: ¥ HP R & XK #12] HP Release Control” (3 55 1)
> “DB 4. MABRERE” (55 56 50

BrEe 1: ERFH
FRIEH R ESERFRIUTHER:

v | S

ik

2

HP k&% & RE AR

HP 455 6 A P & MET
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Bt 2: ESITREXRAERF
M ATIBITLA T i
<HP Release Control %%z B 5%>\bin\SdiConfigurer.bat

X FEANAE, FRAGKEEFH ENTER 8. GES GRS TS
INRIEFME R . ) WRFEPTRE, MBNEHES WA BREBNITEST.

AR QR ENTer BARBAMEMER, WASNEFRINER.

lic B L IR SRR KR F A8 W E X, BiF—4 zip . HFEKE
B EMNAT HP Release Control, &AILMEH “HEERMBESED” 3%
M L% .zip X, WTFATR.

BiEE 3: ¥ HP FEE &34 E#HE HP Release Control

HEERT) BMC Remedy BAEERRGRS ENHERFF, WBIE LHR
HP Release Control 452571 LAV 47 %€ ) BMC Remedy #/E#E K R4

1 {1 HP Release Control JR%:
a M Windows EEh%EFE “FIE” > “iBET” A services.msc.

b 7 “R&” HF0Od, ¥%#EE “HP ReleaseControl 9.20 < FREEBEZFR >, R
JEHd “{ZIERRE” .

2 ¥ web-api.jar 3L HP R%E & servicepages\webapps\sd-sp45\WEB-INF\
lib B FXE4|3451EE <HP Release Control 3£ HF >\tomcat\lib HxF.
J33h HP Release Control iR%%.

3 J23h HP Release Control iR .
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BiER 4: EAKEYE

1 7£ HP Release Control &7, #%3| “4&R” > “EFER” > “HE” %W E >
“EBERR” > “BREBIERSR”, Rapt “SAREE” #4.

EE | HEg | Lbzc | B
my_draft_1 W54 &iEAeR
BB 2
w3 PR
» 5 EEE
v T Eatd
v RES
» T mETES
» 5 kR
M=k
w0 WP Univers a1 CMIE
[ =&
» 5 MR &iEE0R

2 £ “EFEEBENSM” MEES, #E] <HP Release Control R B3R >\
bin\result, /53T <adapter_name>.zip.

YRR > “BFAEERR” TRATHRMFT R (ERBEHREHR) . TR
BREFHIRS G EESM, RESRM B REL G . e — A IE I,
KA BnEn TR .

3 RFRERNTER. (F2R “REEREER” (E7370.)

4 THREEXE)E, BHHETR. GE2H “BUELEXRE” B 7470 .)

AR FEEERYIGREZ FBEEREERE, S (HP Release
Control A8 FHIEFERSE GECEHTH 7.
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IS BIFTR SRR E DS 6, K aaE L TR

> T “BrE1: SegEst”
> “HrBt 2. BITRESAER” (859 10
> “HrBt 3. MARERE” (5 60 5

BrER 1: EREH
I EAME R REBARRE, Kl sACE ISR - TR A0 LU S35 B AEEE R

3FF Oracle 1 MS-SQL iR

HF 1 EF o RIAFNERE HP Release Control

v

FmiER

iR

> T Oracle #EEE.
Oracle SID. ¥z EXH4
R MO, AP,

> 3F MS-SQL EEE . HiE
AR BAEEFHBRK.
MO, HP2RED,

B PR B

AT ID 54K
HE: £ RE” P,
FEF K IdFieldName.

ZRETEE ID FRAERFIK AR,
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v

FmiER

iR

ID %EHEH

RIEE R o BB EIR A — AT
iE3K ID i SQL & i,

BEFER: BEHPARSERRINESLTEF
SKREFTE], DAES R AR R R EIMH R EIER
I FRIEFF

EHRNEGREMT:

IEHEAAEERRINEEREERAH. B
DB RTRRB M EEREEFERHH.

B, WRAE 201042 A 1 HREIIEBE—
ANREER, AR 255 R EIE KK 0%
BWF:

select change_id from changes where
last_updated > ?

HiRB AR
HRAEWAEENERREREFRAH, I
g2 — MR R B A R R EE K TR
TEFR
select change_id from changes where
last_updated >= ?

Wi ID EHAR L

iR B4 B 22 5 B 7 IR TR 4R B 9 SQL
=H.
EHBMERRHIT:

select * from changes where change_id=?
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v | FRER iR
BIEEHTBRERY |4/ ZREFAY last-update FEEMF K BIR.
ER: #E WE” O,
FBRA
lastUpdatedFieldName.
BIEEHFIRR Jafiz —: time. timestamp. date.
milliseconds B¥ seconds

FiER 2: SITEERZERERF
M A2 ATIBAT AT i 4
<HP Release Control %% H F>\bin\SdiConfigurer.bat

TR EE, BRAGREREFR ENTER 8. GESREGTERRAHH S G
INRIEFME R . ) WRFPTRE, MEBNE#ES WA BREBNITEST.

EE: QR ENTer BARBAEMELR, WASNEFRINER.

lic B L FI R PSR IEE Kk F A8 W E X, BiF—4 zip . HEKE
Bi%XEMNAT HP Release Control, A LUEH “ISEHEFMIGEESED” %
Ml EE zip X, WTFATR.
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BiE: 3: MARERE

1 7£ HP Release Control &7, #%3| “4&R” > “EFER” > “HE” %W E >
“EBERR” > “BREBIERSR”, Rapt “SAREE” #4.

EE | HEg | Lbzc | B
my_draft_1 W54 &iEAeR
BB 2
w3 PR
» 5 EEE
v T Eatd
v RES
» T mETES
» 5 kR
M=k
w0 WP Univers a1 CMIE
[ =&
» 5 MR &iEE0R

2 £ “EFEEBENSM” MEES, #E] <HP Release Control R B3R >\
bin\result, /53T <adapter_name>.zip.

YRR > “BFAEERR” TRATHRMFT R (ERBEHREHR) . TR
BREFHIRS G EESM, RESRM B REL G . e — A IE I,
KA BnEn TR .

3 RFRERNTER. (F2R “REEREER” (E7370.)

4 THREEXE)E, BHHETR. GE2H “BUELEXRE” B 7470 .)

AR FEEERYIGREZ FBEEREERE, S (HP Release
Control A8 FHIEFERSE GECEHTH 7.
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#¥ XML XHEXAERS &

FAEL AT XML CHRE R RS G, P B THE:
> THK “BrB 1 Seveskt”

> FHK “HE 2. BITLELARF”

> “BhB 3 MAIRERE” (8 62 F)

BrE 1: ER&EH

1 KAF#ET HP Release Control I ERKER XML K CHFR. BET—r
BETHEE AR HEXEER.

2 #{#* HP Release Control F /7 #AEE HZMAR, FtHRXTREENA
BERFENRLL XML X8 RAFLE.
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B 2: ESITREXAER
MA@ ATIBATLL T 4

<HP Release Control %3z B 5%>\bin\SdiConfigurer.bat

TS, BRAEEEFH ENTER 8. GES GRS TS
INRIEFME R . ) WRFEFRE, MEBAEHESWIEHBREBNITEST.

AR QUREE ENTER BARBAMEMER, WASNEFRINER.

lic B L IR PSR IR R F A8 W E S, BiF— zip . HEKRE
B EMNAT HP Release Control, &EAILMEH “REERMBESED” #%
L% .zip X, WTFATR.

BiE: 3: MARERE

1 7£ HP Release Control &7, #3| “4&R” > “EFER” > “HE” %W E >
“EBERR” > “BREBIERSR”, Rapit “SAREE” #4.

EE | HEs | dfcr | AR

my_draft_1 W54 &iEAeR
BB 3 2
w3 PR
» 5 EEE
v T Eatd
v RES
» T mETES
» 5 kR
M=k
w0 WP Univers a1 CMIE
[ =&
R leg-teit

2 £ “EFEEBNSM” SEES, $¥E] <HP Release Control R B3R >\
bin\result, /53T <adapter_name>.zip.




HF 1 EF o RIAFNERE HP Release Control

£ YRR > “BFAEBEERF” TRATHRMFTHR (ERBREHFEH . TR
BREFIRS GREXM, XU B REELE T T . B —REXH,
HWARBrEA TR .

3 RFRERNTER. (FZR “REEREESR” (E7370.)

4 TREERE)E, HMEER. S0 “BUFIERE” (B 7470 .)

AR FEETEBYGREY FEMRE GRE, ESH (HP Release
Control AP FHEERS GHECEMLH S -

¥ HP FRS58E ZhLsl HP MEE L EE LRSS &
FEENBWITH < RS 6 > BENREE, HHamUATHR:
> FHEM “BrB 1 Segsktt”

> FHEE “BrE 2. BITEESRARR”

> ‘B 3. NAREXE” (% 64 T

BrER 1: ERFH
1 FRIEHEESERFTHOUTHEE:

v | i%ER

F HP REF[EZL: REB[EH. BARPEAEH
*F HP W& BEzL: BREEE URL. AR AT
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B 2: ESITREXAER
MA@ ATIBATLL T 4

<HP Release Control %3z B 5%>\bin\SdiConfigurer.bat

TS, BRAEEEFH ENTER 8. GES GRS TS
INRIEFME R . ) WRFEFRE, MEBAEHESWIEHBREBNITEST.

AR QUREE ENTER BARBAMEMER, WASNEFRINER.

lic B L IR PSR IR R F A8 W E S, BiF— zip . HEKRE
B EMNAT HP Release Control, &EAILMEH “REERMBESED” #%
L% .zip X, WTFATR.

BiE: 3: MARERE

1 7£ HP Release Control &7, #3| “4&R” > “EFER” > “HE” %W E >
“EBERR” > “BREBIERSR”, Rapit “SAREE” #4.

EE | HEs | dfcr | AR

my_draft_1 W54 &iEAeR
BB 3 2
w3 PR
» 5 EEE
v T Eatd
v RES
» T mETES
» 5 kR
M=k
w0 WP Univers a1 CMIE
[ =&
R leg-teit

2 £ “EFEEBNSM” SEES, $¥E] <HP Release Control R B3R >\
bin\result, /53T <adapter_name>.zip.
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£ YRR > “BFAEBEERF” TRATHRMFTHR (ERBREHFEH . TR
BREFIRS GREXM, XU B REELE T T . B —REXH,
HWARBrEA TR .

3 RFRERNTER. (FZR “REEREESR” (E7370.)

4 TREERE)E, HMEER. S0 “BUFIERE” (B 7470 .)

AR FEETEBYGREY FEMRE GRE, ESH (HP Release
Control AP FHEERS GHECEMLH S -

1% Aperture Vista DCIM BB A% &
EEENABUAHE Aperture Vista DCIM BB NRSES &, EPEEECUTHE:
> THEK “HrBL 1. SGREMHE”

> THEM “BrEt 2: iB1T SQL LAZE Aperture Vista DCIM ¥4z sp gl g2 — A4
HP Release Control FLE&”

> “WrE 3. BTRESAER” (3 66 1)
> “HrBr 4. MALEEE” (5 67 T
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BrEg 1: EREH
1 FRIEHEELSERFTHOUTHEE:

v | FRER

S #F Aperture Vista DCIM A 6.

Aperture Vista DCIM $iEFEZ#R. AR, BB, EHEMRAMHO GRARD
2 1433)

BYER 2: iZ1T SQL KL Aperture Vista DCIM BRI —4
HP Release Control 1

1 ##F| Aperture Vista DCIM . GESH AL IREMATT I KAL)
Aperture Vista DCIM $#EEL#ER . )

2 J=1T <HP Release Control &% B 3% >\ \examples\service-desk-examples\
ApertureVista\CreateRcView.sql 374

BrEx 3: BITKEXAER
MATSATBATLL T fird
<HP Release Control %23£ B 3% >\bin\SdiConfigurer.bat
EFEIETN 10 FF A ) BN ERIEFE, R4 ENTER 8. (GESHEALRS
PEER M T A I AR AIAE R o ) WERAFTRER, WIBRAERE & IUAE IH BUR B 77 16

5.

EE: IR ENTER BARBAEMG R, WASEHERAER.
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Al B L HEFSREE KR FOIEFTWERE X, 83— zip X, HER/RE
B EMNAT HP Release Control, A LIMEH “SHREBFMBIEESER” %
Hl L% .zip X, TR

BrER 4: HMAREYE

1 7£ HP Release Control ¥, #%| “4&H” > “EWR” > “FBHE” %Wk >
“ER” > “IREBEBEERSE”, RERT “SARESE” &4.

EE | BEE Ao | AR

my_draft_1 B4 & EAeR
B8 &~ ?
w5 R s & iBACS3
» 3 mETE
»E5 Tetd
» BES
» BT mEAES
»F B
v R
>[5 1P Univers a1 CMIE
[ F&
» 3 MR &iEAE

2 &£ “HEFE EBRSCH” MIEHES, 3] <HP Release Control 3 B % >\
bin\result, #&/54TJF <adapter_name>.zip.

£ ERT > “BFAERR” TATHENHFHR (EREBERHREH . TR
BREHFIRS GREM, XU B REELE T T . B —MRREXH,
HEARKREREREKL.

3 & convert.js XM ) EMAC_URL_part1 49, %\ Aperture Vista R 552%
K URL , T3k aperture_vista_host 7B GEZR “ZERREEREPBEE

BXM” FE73T0).
4 RERELNER. (F2H “REEZREESL” FE 7370 .)
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5 ERAEREE, HHEER. GESH “BiRmERE” (7470 .)

AR FEEERVGREEY FEUSREGRE, 55 (HP Release
Control H F#88) FHIHERSE SECEHRT .

EE Web %88

68

AT DL &322 HP Release Control LAM# ] Web R&-58. 4] LAZE HP Release
Control FrfERITFENL_E 2T Web RE 282 —:

> Microsoft Internet 15 5 fk% (1IS) 5.x B 6.x
> Apache HTTP k435 2.2x

Apache %3E7E <HP Release Control &35 B >\utilities\
webServerConfigurer\apache H %,

FE: WR Microsoft 1IS Web REBRIEEMRSE 2% L O EMBOE, WM
Apache fi%5-#3EE HP Release Control, K XA Web 4582 HIER A4 O
#HE 80. WBAHLIEIE Microsoft IIS Web fRS-88. #Z3 5, W%
Apache Web JRE#2BEENFAARRDO (i 90>, RBEEHE LS.

BT R EAELL TR OU T ECE Web R348

> BEMAB = RERMER TR, W CA SiteMinder.
> WERBLEMEA AJP HERHETE S S Tomcat &1E MR R R PEE.
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W ERE Web %5, #{#H WebServerConfigurer SLHERF

EE: ERHE Web IRE#B2ZE, HRAE ‘B > “BHER” > “BE” EW
£ > ‘PR FRPR RSN HEATE T Web IREMNO. WER
IEFEC B MRS Al e FERA-FIR & T REEIE B TIE. BRHMARER, 1§
S “MREBERE” (815 T,

£ Web RS BREELRAREF:

HEITU T

<HP Release Control &%z B 5%>\bin\WebServerConfigurer.bat <iZIji>

THRAMAT < EW >:

i

ik

config Apache < i1 >
<Apache TH% >

BLE Apache Web k%88, #§5E Apache FLEEIR:

> <id>. Apache Web H§45- 384 F 3 1 .
> <Apache £B%>. Apache Web fR&#RL3EH*%R.

config IS, <ixO >
< B4 > <RC M} >

B IS IREB[HCEIEIN:

> <imHA>. WREFRMAAKD. Bl OA 80,
> <MiA>. Web REBIRA, 55 6.

> <RC ®iL>. 4 HP Release Control & SR .

EH R IS %&3d, HP Release Control BRiAxh &
44 Default Web Site.
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b

iR

--encrypted-password-file

<3Cf>

ERAE <3CHE> R NS E .

remove-config

¥ HP Release Control Bt E A5 Web REB4ES
. thairdALEE Web RE5

#E: 7£ <HP Release Control 2% HF>\conf\
server.settings SC#FH, server-address B K

HP Release Control ¥ 154 E % Tomcat R\
H (8080). #iff HP Release Control #1 Tomcat %
H5 AR,

filan

> HEES Apache REE, HFBITU T A<

<HP Release Control %%t H 5>\bin\WebServerConfigurer.bat install apache
"C:\Apache Software Foundation\Apache 2.2"

> HEABAMIIE IS REF|IRA 6, EBTU T4

<HP Release Control %23£ B 3%>\bin\WebServerConfigurer.bat config IIS 6 "Default

Web Site"
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L2

> f#F webServerConfigurer sLFf2/FACE 1IS Web &% 25, HTTM IS
H % [13) HP Release Control Tomcat k%25 (K) ISAPI #5255 KPR TT
B “KRE” . TEE—/H ) %FE HP Release Control 22 J5, ISAPI §#
ERFPRENZERAN “FRE” -

> TEMEREF EEITUA ISAPI fHiiEasH 1IS Web fR4-25. F TR
1€, DZNE IR CART %3668 mod_jk ISAPI fiiiks%, REMHEH
webServerConfigurer SLFHE/F4 1IS i2E HP Release Control.,

> HEMER Web R5BIE, HBTUT 4

<HP Release Control 23£ B 5%>\bin\WebServerConfigurer.bat remove-config

B RS SERE{EEGE HP Release Control
] LB AR S 8% I M 44 # (SRP) 1Jj ] HP Release Control.
i#id SRP jja HP Release Control:

1 % /ccm F /rcdocs HIBRZRLET 2235 T HP Release Control HZLFEIRSS52
i) URL.,

flan, Rk AARERE Apache k448, WK LA TFATERINE] https.conf X4

ProxyPass /ccm http://<RC_HOST_NAME>:<RC_HTTP_PORT>/ccm
ProxyPassReverse /ccm http://<RC_HOST_NAME>:<RC_HTTP_PORT>/ccm
ProxyPass /rcdocs http://<RC_HOST_NAME>:<RC_HTTP_PORT>/rcdocs
ProxyPassReverse /rcdocs hitp://<RC_HOST_NAME>:<RC_HTTP_PORT>/rcdocs
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o 78 e AR R 45 4% L6 /rcdocs BLE AER com DUAMOHABN T -

2 X EF ) Apache RG4S LIAERE B AR .
HP Release Control 1] URL N 245| FH & /LB 4. H)h0:

574 http://<proxy_host>/ccm 1 http://< REE# >/rcdocs.

HE: ARARENRARETRFEAANKRESR. AXRAFE, HSER
il g

BL&{EM HTTPS 5 SRP:
1 BZE HP Release Control DAMERE A HTTPS il (FF BZ4E CA
EB .

2 ]\ HP Release Control §HZ£iFH, HKHLFARRERS2EH

truststore.

jE&: 7£ Apache IR%58 E, truststore (cacerts XfF) XHEARRZHEK—
War. TRETREAIEFK PEM 4G cacerts UfF. HREMAER, ES%
Apache 3B,

3 WREH Apache [R%5%, FRELE 1 F 71 3D PEROUH, KITHRMNE
https.conf 3 f4.
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{ii | HP Release Control EERiZE

R “EER” BBRTE “RE” BT, WlE RERRAEENLERE.
KEANE “WE” EHRHRUTE DAL REESTERELEHRME
2%,

> “FEREEHFTERmEN” (573 T
> “REEWMECESLR” (573 7D
> “WIEBCERE” (3 74 TO

B R iET RS eE B30

FUMEREBEEREXM (B, WA XML X FEX, XEITATE “B
B” B RPRE WA IR T B SoZ &30t

e BB 314

1 7 HP Release Control 1, #3%| “{EH” > “FER”7 > “BHEB” &M, i
EREERNEE M. KA KERELAERP.

2 MXHPATTHIRNGEUE, Bif “RELHEATHREBHEES” &H, 1177
“HEAER” FEE, HFREEERNRERSFHER.

REERERS

i BEEBRVIGRFNER. TREMNAKBENEES. REEERBIEZE,
B E B A <M 2 HP Release Control. (ESH “BiGAERE”
(E7470).)

FERFERLES:
1 %F “BRY > “EER” > “RE” EWF, FETHRHIRERE.

2 FEEWHET, Bl “RESNFREBHEES” #4 , DITT “BHEAER”
THE, HRBERENRERES TN ER.
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3 7 “ERERET, MAERKNAK, R “RE7

HERETE
AFA N B IAETE — N ERALE S IPRECE BN 2 HP Release Control.
MARSTE

1 EF “EIR7 > “EEAY > “BER” ®BUF. £EERD, B THARE
7 %M, 79T “TITEESR” MBI,

2 E# B 4, UENERIAER.

3 EEMTER, RENRE TR . LATEREENETRK BRTELZFER
TR -

4 EEEET, Bl “BRLHAERESE” &4, UBUEMEER, FRFERER
N F 2] HP Release Control.

1% HP Release Control

74

w] PA# 4 mE A\ Windows JH% HP Release Control. 50&ia4T7—%7% shell
54 M Linux #l¥: HP Release Control.

M Windows fif& HP Release Control:
1 i “FFIR”7 > “EHmEiR” > “HRmsMERERF" .

2 IR % HP Release Control, R)5HE “HMER” .
M Linux MIf& HP Release Control:
1 DL root 543% % Linux R%.

2 21T /opt/HP/rc/stop.sh fir% LU ik Release Control J5 &7,



HF 1 EF o RIAFNERE HP Release Control

3 #ATLL a4 LU ER HP Release Control:

rpm -e release-control
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2

H4%& HP Release Control

AENBUTZE Windows M HP Release Control 4.12 B ESAAEZE 9.20
F“’ij: °

M 412 ZHRRAARZE 9.20 FRZ:
> M (HP Release Control 4.12 #EHHE) FHREFAFARERA 4.12,
> REATRRHAMNRE 4.12 ALZE 9.20.

FHESEEELLTHr B

> T “BrBt1: ERFH”

> “KrBt 2: ZEEFFA% HP Release Control” (ZF 80 )
> “BrB 3: BRS EEWLBTHEE 9.20” (58 81 T

> ‘BBt 4: RAFAZREW” (5 83 5O
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BrEg 1: EREH

1 MBRIBELEEF HP Release Control $1 HP Universal CMDB 7.0: #4TLLTF
BIEZ—:
> ¥ HP Universal CMDB % & & 755K .

> WIRMEIELE{#EH HP Release Control 4.1x 1 uCmdbConfigurer 5
. AXEEAER, ESM 4.1x HP Release Control XX #.

> WRMIELE{E ) HP Release Control 5.0: #3] “jEh” > “EER” >
“BLE” kTR £ > “&/H” > HP Universal CMDB, 3f7E “HP Universal
CMDB MiA&” HEF%EFE “Ic HP Universal CMDB (Jhi3f) 7.
A
> J1% HP Universal CMDB & & &hi 4.
2 HREFEIFEKRASIAZ, WFFn:
a WHREIEEFH:
> Wi 4.1x BB HARRA: 7F < IH HP Release Control Z# H3%® >\conf H
R ITFAERII RS & ERAACE U (< BRS & >-adapter.settings) .
filtn, wWREELEMA HP Service Manager, WAHIIHA

servicemanager-ws-adapter.settings.

> WA 5.00 RESHA: %3 “ER” > “BER” > ‘BE” EWF >
“ER” > “REBERSE”, RFEFEMHXHRSEERLET R &4
i BB E . FRUMEERESCHRER, ESH “HFH
HP Release Control & & E” (58 73 1) .
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b 7EERREEHF, KBEEHRTIHE init-mode, W Frn:
> RBILLTAT:

<l--initial-load-state><last polling time></initial-load-state-->

> BUBERATHEHRE Y / W, WFFR:

<initial-load-state>[last polling time]</initial-load-state>

[last polling time] /2 HP Release Control &5 —X#BHRSE & Z ATH
R . RANE=1TP8E—K.

ORI J5 R Y R B O BG4 mT A RIS AT L/ . %0, 2R =R H
W% 2010 £ 1 A 20 H, MmN ERENT:

<initial-load-state>1/20/2010 00:00:00 PST</initial-load-state>

¢ E¥/33) HP Release Control, }AKFHAETEEEFTINFHITEEE
wk.

d HEFEHMT < |B HP Release Control R HF >\bin T EAF &Sz
FRFRIASIAZ.

BRI EHEBLHEFHELZER, B2  (HP Release Control
PR .

3 R IEZE/ ] HP Release Control 5.00 BRE EiRA: FHIMEEEL RN
wEMEA (*js) X4,

4 {%11- HP Release Control k% .

5 MPLEAFRNMER Web #5528 (Apache 5% IISA) #1 HP Release
Control, Wf#H Web k4B ERFLHEFMER Web RS#BEE. HE
MikR, EEBITLA T4

<old HP Release Control installation directory>\bin\WebServerConfigurer.bat
remove-config
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80

EE: 7EZSE HP Release Control MFTHRAZ G, WRETRENEELS Web ik
ERESHER, NEFHZETHH Web IREBEEEFLAEFHTEHE. §
XFEMER, ESH (HP Release Control fl F#885) L HRRFEH S .

6 FHPARE, LRI ILEEREF SR e

BER 2: REMHAL HP Release Control

1 %235 HP Release Control fiA 9.20 (S ““Zc3k HP Release Control”
(19T,

FEIBITEERZHD, NEEWMEZERGR GFSH “RRZH” B 1370D).

2 WREELE HP Release Control FeE i F2 5 A NS 00 (B an 53 B 2
), M¥ <IA HP Release Control %% B &> \security fIRAE HF] <HP
Release Control 9.20 &% HF>\security FB=FERE.

3 /] HP Release Control KA FRAREBEFHNBIEE. W “WELHHE
PESRA P BRK” (B8 21 TO) HpriR, fEREERELE RS,

4 M\ <HP Release Control 9.20 &% B >\bin H3*9i21T Upgrade.bat I3k
THY. BRI, B R HP Release Control IR 5EHEE (Hilln,
C:\HP\RC500) .

5 WRAERAZER ccmlog4j.properties U T H S B FE ik, NN ER
TEFi ccmlogdj.properties S 41 cmdblog4j.properties 3C44H F 3347 4
[F) F) 5E 52

6 J23) HP Release Control AR4-2%.
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BiEt 3: HRFSEERBAERE 9.20

FE EX—WE, BEENELMAIBRAR HP Release Control [Fj&4
k% 6 @S PAT XL T,

—

1 M <HP Release Control 9.20 ®3 H &> \bin H%X+i217T SdiConfigurer.bat.
(B2 i@, A% S IHR HP Release Control RYEE S5 EXHF R
EfRRYE.

> ¥tF HP Release Control 4.12: %347 F<IB HP Release Control &3
BH>\conf\ HEH.

> *F HP Release Control 5.00 S{ESRA: FHE “MrE 1: LRE&H”
W 3 PRI ES

gE: WIERSARZATHFERERSSZH. FI7E <service-desk-application>
PRt RSN AR AR . BEIIT

<service-desk-application>PPM</service-desk-application>

EELARAFRA PPM.

2 BERBNNERESE. FREARFR, HSH “B 3: NAREZE”
(40 T .

3 REMESL, EAEHME. FRXFHARFER, oW “REEREESL”
(FE 73 .

4 WMRLIRTEEX T js 304, N _E# HP Release Control [H AR 7 # F (K& BC
SR BBEMBA (*.js) X
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> XF HP Release Control 4.1x: 47T <IH HP Release Control &3 H
F>\conf\<iEEL 2§ A FR>.ext HFEH.

> ¥FF HP Release Control 5.00 i ESEEA: FHE “BrEt 1: stve&i”

BB 3 FRFMEE S
5 7EGERBRRE Y, KSR SEE NI RS, Mo ST 402
NERYETP
> XF HP Service Manager FI¥IRFE &R 85: TR TEM:
startFrom=

> MTFHRAEMERRE: BUNERUTTHESHY / 1E, WFHR:

<initial-load-state>[last polling time]</initial-load-state>

[last polling time] &+ F-ZudBMBEFI . BRAG=THRE—K.

B, WRHBRFERKR 201041 A 20 H, HEER 2:00 B31F%&iE
&, NERERHERTAFR:

<initial-load-state>1/20/2010 00:00:00 PST</initial-load-state>

6 WA Remedy AIEMRS &, J4 jar XHF3HHINZE<IB HP Release
Control %% H3%>\tomcat\webapps\ccm\WEB-INF\lib B3, NPKZ NI
R #H1Z <HP Release Control 9.20 &3 B 5>\apps\ccm\WEB-INF\os_lib.
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7 WREEM HP Release Control 4.1x #EATFFZR, W NHR 50 o i B4 3 /E 15
[ipvit g an

ii% [3 *ﬁik » > “« %Eﬁ » > [3 EEE » ﬁiﬁ_’i“ > [3 *ﬁik » > « ﬁ*ﬁ ” > “« *E
&7 > “TEIRE - HTML #1 PDF #31R”

i “T#i: grid.changes-report.jrxml” , 5 FF] FF 130 Y0 HEAHERE 1% 5C
R HEAME F. £AMEH K BT

BT 745 5 KL HC T -

<textFieldExpression class="java.lang.String"><![CDATA["Change Requests:
<style isBold=\"true\">" + $P{CHANGE_FILTER} + "</style> Action items:<style
isBold=\"true\">" + $P{COLLABORATION_FILTER} + "</style>"]]></
textFieldExpression>

FERXWALES, EHUT AR RS LR 7R &

<textFieldExpression class="java.lang.String"><![CDATA["Filter:<style
isBold=\"true\">" + $P{CHANGE_FILTER} + "</style>"]]></textFieldExpression>

RAEFAE

iﬁﬁ (11 *ﬁiﬁ ” > é@§ %Eﬁ ” > (13 EEE » ﬁlﬁ_ﬁ > (13 *ﬁiﬁ » > é@§ ﬁ*ﬁ ”»” > ({3 *E
&7 > “TEIRE - HTML 0 PDF &R 7 . A E&H, Bd “ EHXH”,
LB BUE B30 A HE B 3 3 A ZE HP Release Control &%.

8 ELHEWKYT, M “HTHAREE” 4 RAVBEMIEEN, HFEHRE
J& N 2] HP Release Control.

BE 4: EWMAHEIY

1 HEIARAF= &

2 MR REREE %R change-flow.js A, MEBEHH change-flow.js il
R, WFHIR:
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84

a 7f HP Release Control 1, %3 “{Eih” > “EHRA” > “BHEB” &5+ >
“TEIER” > “TERMAE” Ti. BXHFHABREERELATKRT. F
ShMIBRTE WA .

b H% %] <HP Release Control 9.20 &% HR >\examples\scripts H3x%, f#
FCF 9% T A$T I change-flow.js (14

¢ 5l change-flow.js B AR IR IHAENGE] “ BERBA” T SKA KT

d REFBEREELRE (F2H “f#H HP Release Control Bt E &% E”
(BB737)) .

3 MR M HP Release Control 4.1x A% : MBEHFERTEB S HENRE

I, TiEsBRSAE T, BEKLRERRNFESREMEEIHE
RO o 5 B G0 B IX LU L 2%«

a 7£ HP Release Control #1, %% “#Eth” > “BER” > “BE” &HF >
“%m” > “$ i”a

7 “TTRNFER” TP, EF “OWEIE” > calculated-risk FBt.

£ FREM” WK ‘TESRTR” EW R, EF ERERPER”
IR

REHPELELSE (SR “fH HP Release Control Ft B & & ”
(BEB737)) .,

% 33| HP Release Control, 3f4siKIfkas.

-2

(4]

o

(]

ER:

> BUEREMESEN, IR REEEERFINEE TR R

> EGEMksZ)E, BUGREIR “FB” B IFHER calculated-risk 7B
F B N T A8 T




& 2 = o H4K HP Release Control

4 7E%3E HP Release Control HIFTRAZ J5, MEETEMH Web IR% 2%, T
FEEAF ZEPMFH Web REBEELEFLHAEFRHITRE. HXUARE
Web JREBHELER, 52/ (HP Release Control A 5/ S iszH
FERFERST o

5 MRETEETEEFE AR REEER, FSEETIRZ Ba%EmH, NNHRE
FECE HP Release Control LAEEF AR INEHMER . AXRFUARER, 15
2% (HP Release Control FF#EE) 8 “fFHARIREEBER” .

6 WMEAFFZuTe X T RIEEB, WD “H#ER” > “E/R” > “FEKR” %
AT “IREIRE” 4l
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FAQ

K ERHLH X HP Release Control ZZEFELE 7] K FAQ 15 B LA AH MR v
UE D

FEABRUTHE:

> WA E A TR cmdb-mock.js A (55 87 T

> BT 5 79 22 B 3 G 48 S 1 R 2R B R B DA B s e 8 P AN R ) 77 =Kok B XU R
B (#9270

> i SSL i, W% E HP Release Control 1 Service Manager %%
(94 m)

> A7 HP Release Control F1i%E A P AT LDAP Al (5 96 T)

Wn{afd B A F 3 #50A9 emdb-mock.js %

fa)

ARSI FEC & 48 H HP Release Control 9.13 5 Service Manager 7.11 K,
A Connect-It 5 FREHRKMEZHLL XML X K% S| HP Release
Control. 7EAEHKK XML BitF, BEHINARFAHREIEAES—IF
B, wfarfEE cmdb-mock.js A< DME A A5 B Bon AR 2
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BRAE
%% cmdb-mock.js BiA, 0T HR:

1 XWE R/ > “FR” > “OWNER7, FHEmETR
changed-application:

a 7 “KB” IAEFEA changed-application, 42 EIREFZEA.

TEB

B]FeYFER FERRtE

Ly By 4 FEEE | FIETR | FEERSR | WEBRSS | CI s4TE

b= Tirme B changed-application

> = it Wi application

I’[__Tll HEE
Ef calculsted-risk B ;h:pa;:::::tlil:;:ﬁe thatis part of
Ef calculated-risk-severity
1 changed-application * WA, X3 | - J
5 changed-ci-id-list * | mm prv ILJ
" changed-ci-list H
C@ collizion-zeverity R
q impack-severity
CH iz-abnarmal

[t )

[

> RiEm

=i
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b £ “CI 2 H7#N” &IH-FEd, %+ business_element EitHE. BiE,
AT DL BRI Ah RN LA TT RE S CT 282,

FREM
FEEL  FEAR | FRESTE | WESGS | CL A4

2 it (1% []&x
E@  cmdb-object-id Identifies object IDs D D
C@  mam-ticket Identifies request ID= D D
1 node Identifies hosts D D
1 ip_address Identifies IP addresses D D
1 ip-range Defines a range of IP addresses D D
%1 business_element  Identifies Business CIs using comma delimiter pattern E E

2 (Wik) WHME, WA “BEIRE” > “WESTRNT PRnEE ‘E
BCAR=” BT CI AU AL B 580 CT KA., FEERPE 1 LOVNHRE
PP Bmic B A B o
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By A I

CI 54Tl CI sdrmmime s
= =
B rmy_own_type
B i ks Identifies my own application types
C@ cmdb-object-id Identifies abject ID=
. i FEER | HMWEHFAE O By
C@  mam-ticker Identifies request IDs
] node Identifies hosts T
] ip_address Identifies IP addresses BEER cl ERAM
1 ip-range Defines a range of IP addresses ([ A\ 0
] business_element Identifies Business CIs using comma delimiter patter
21 Fmyowntype Identifiez my own application types

FE
STHEFH FEREREM
Cg G ¥ FEEY  AlERsH | FEHELSSS | WERBSS | CL s
w3 Tirme 4 ik L] ®x= [ &
> Hit
ITE‘ CH crmdb-object-id Identifies abject ID= I:l I:I
¥ 1) SAEE
CE calculated-risk CaH ram-ticket Identifies request ID's I:l |:|
CF caloulated-rizk-severity = e Identifies hosts I:l I:I
[ changed-application *
21 ip_address Identifies IP addresses I:l I:I
5 changed-ci-id-list *
1 changed-ci-list 521 ip-range Cefines a range of IP addresses ] [
CE collision-severity | business_element Identifies Business CIs using comma delimiter pattern IE IE
CH irmpac-zauvarity
=l b | 51 iy own_type Identifies my own application types E E
is-abneorma
e HE
e HEH
» D [REDR
[ i ]




E3EFAQ

3 H%F) <xml IEHEEE> - >convertChange.js. ApplicationName & XML 344
PRFBEEHR. ¥ changed-application FBBU R XML FB, W T Fins:

function convert(demoRFC, genericRFC) {

}

X <xml &AL &> - >convertTask.js N AH R 15T .

BAE, XML 1) ApplicationName Bt 2.i%#: 2] HP Release Control H1f]

changed-application B, 3 H HP Release Control 7] BA#% & i X ¥ CI

ST ApplicationName B CI 28R, F—2RARHE CI KRE X
4 B cmdb-mock.js JIA< AR N TR A«

a 7t Impact BCE 70Tk N R FFRAUEBUR B 5 HREL
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b &K getSeverity() BRI AR M E 1

var APP_TYPE1 = "business_element";
var APP_TYPE2 =" my_own_type ";
var APP_TYPES3 = "your_own_type3";

var APPLICATION_TYPES = new Array(APP_TYPE1, APP_TYPE2, APP_TYPES,
............ );

function getSeverity(cild, type){
if (type.toLowerCase() == APP_TYPE1.toLowerCase()){
/I You can add more conditions here for impact severity setting
return SEVERITY_CRITICAL;

}

else if(type.toLowerCase() == APP_TYPE2.toLowerCase()){
/I You can add more conditions here for impact severity setting
return SEVERITY_HIGH,;

}

else if(type.toLowerCase() == APP_TYPE3.toLowerCase()){
/I You can add more conditions here for impact severity setting
return SEVERITY_MEDIUM;

}

return SeverityEnum.getUnknown();

5 IAEMRLITERRN XML s, 3% ApplicationName B, ZEHAFR
PRI e RN 548 CI KBUARILALHIME. A5 HP Release Control Kk
W CI KR, HET LRFKATEEMTELE.

AERAAN EEERARFTREFICFEURNAERAFRNAR
iR E

i) &

T fE AN TR GRS (i — T Service Manager IR, H—1MHTF
Wi DB ERARE KM ARE) Kig kT FE iR H?
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XFEXHHRERARRE, WTEAARKZG X (uCMDB X / 385 KR T
Kt E XA ?

MRAE

H AR B Al HP Release Control ¥ A W ILEE_LARR B /1 UL 414, {B4&0] PASE Hi3R
TE A DL 58 X BT 45 .

HRRBITESH U T S E:

1 BAFRIMRE BERSE: sd1 il sd2.

2 7£ HP Release Control 1, ¥¥E “EEBR” > “BE” > “ER” > “=F
E&”, FHWIn®Ah service-desk [ H & L FE .

3 M%E “EER” > “EE” > “$m” > sd1 > convertChange.js, KRG
TN 3| function convert:

function convert(sm_rfc, generic_rfc) {

}

4 W E—FPiR, Xt sd2 > convertChange.js N FMHRKACE .

5 %R “EEBRY > ‘IBB” > “TEIR” > “TERBE”, BT RE
7808 function overrideRisk:

function overrideRisk(prevChange, newChange, analysis, result) {
/I-----Example: maximize risk when change tickets from isd17 adapter
if (newChange.getField("service-desk")== "sd1"){
result.risk= 100;
}

6 EFA3) HP Release Control IRE . BLAEX sd1 BRI TR .

HRADHBEREAEHOELZ RS, E2% (HP Release Control API &
#) %K RiskAnalysis. RawRiskFactorCalculationResult 1 OverrideRulesResult
classes.
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5/ ssL B, i{wiz ® HP Release Control #1 Service Manager
£/

ji)
f§/ SSL i, fWfi#E HP Release Control 1 Service Manager £ 5%.?

MRRAE
A xi@id Tomcat #47 SSL BLEKIMHKXRH, ESEUTSE:
1 4k keystore 30, (WRBIEHCH, WATCABET P E. )

a #JF Windows fr&#27-%F. WA LT ar&¥ A RELH Java “FH 1
bin JCHFR:

cd %JAVA_HOME%/bin

b #ALIT#%, A HP Release Control 8)&FASHMBLHE.

keytool -genkey -alias <rctracer> -keypass <rcadmin> -keystore <rctracer.bin>
-storepass <rcadmin>

WBLEFEBHRRESHHSE. HHER, keypass M storepass HGR %2
R, bin SCHFSERs LR

¢ HFPTARTEMALNLLN, HERERBAMAGEL.

d SFEPATARFMAALERN . AR WITRMX . NEE A FRHKE
x [ WA, FRAAFNRER.

e RIERMKGEER, MRFEBLR, WHENA yes.
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f HBHEXEZCH Java FE M bin X%, FRIEEESEIE rctracer.bin 3L
3%,

2 ¥ Tomcat B & X F 8540 B SCHF .
a ¥ rctracer.bin E%]%2] Tomcat [¥] webapps (3%,
b 3% 3| servers/server-0/conf H3XIF4TIF server.xml.

¢ #3R Connector port="8443" Ju &, FFKHEEER. 7 clientAuth THN
BATARID:

<Connector port="8443"

maxThreads="150" minSpareThreads="25" maxSpareThreads="75"
enableLookups="true" disableUploadTimeout="true"
acceptCount="100" debug="0" scheme="https" secure="true"
clientAuth="false" ssIProtocol="TLS"
keystoreFile="../webapps/rctracer.bin"

keystorePass="rcadmin" />

d GRAFFREME.

HE: WAV, WHEEKEMTRE server.xml XX,

3 Kt Web 554N HARFECE N EM SSL.

a JME| Web iRk% 55N HFEFH) apps/ccm/WEB-INF B3, RFITH
web.xml. 7E </web-app> Z BI%MELF XML F Bt:

<security-constraint>

<web-resource-collection>
<web-resource-name>securedapp</web-resource-name>
<url-pattern>/*</url-pattern>

</web-resource-collection>

<user-data-constraint>
<transport-guarantee>CONFIDENTIAL</transport-guarantee>
</user-data-constraint>

</security-constraint>
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b RAFI KA.

WA HP Release Control i AP MA#HTT LDAP ZHAR 5}

96

o]
n{aZE HP Release Control % & AT LDAP 2 Bt ?

BR7E

WRALRK LDAP A TR, &N EZILEED LDAP #HATHAE, W
HP Release Control B ¥ EH .

HWRAHIESEUTIR:

1% “EHRA” A FAZ HP Release Control HiEFEH.

a BWE—NMEGUTHIXMSCAEIIH, 7E <HP Release Control 3% H &>\
bin\ H X ¥ IHRFH Idap_users.csv.

USERNAME,PASSWORD,FIRST_NAME,LAST_NAME,EMAIL,BUSINESS_ID,ROL
E

jdoe,,John,Doe,jon.doe@hp.com,jdoe,System Administrator

jimmy,,,,,,Change Manager

> S BRI TSP IERRAAGKA T . BURFEEANART “&R
SEHER” Af. HER, SAEGRLRTHER RN 2 HP Release

Control HHF .

> RS RS FEA ViR LDAP RBZBEIAR. EW, 5H LDAP
i ot ERERAR R R



E3EFAQ

> HATLAKER “USERNAME” ZAMREFBRES, HFBRERADE
2-c ¥ ldap.properties ff] usersUniquelDAttribute J& 8 2 ) LDAP
B
b ITH Windows 4R %. ¥ HEEM N <HP Release Control &£3£H
F >\bin\, R/FETEFERIAFF admin 84T ImportUsers.bat #14>:

(& Administrator: Command Prompt

Microzoft Windows [Uerzion 6.GA.6682]
Copyright <c?> 2086 Microsoft Corporation. All rights reserved.

C:=~Uzers~admin>cd C-“HP~RC?18~hin

C:“HP“RC?18~hin*ImportlUsers.bhat —f ldap_users.csv —r 3 —u admin —p admin
jdoe (jdoed: success
Cjimmyd: warning
updated
raw data: jimmy, . ....Change Manager
import result: warning

C:SHPSRC?18~bin»_

etk S, BT HP Release Control 35 FEd B2 4E7E/H /2 jimmy, BT
BoR “BE7 . BEFAFFEEH.
2 7£ HP Release Control ¥, BEEANIEITHBE RS K LDAP,

a LU RS54 %53 HP Release Control, 3% “BHKAE” MR WH
LDAP:

i HiEm HE) ME (GMT-08 000k Fitigri

docz SR
B A
) mam
w5 et
v[(= w24
[] HP Lightweight 550 (LWS50)
7 st +
Nelis
> g
T i
w5 =

BHBER Loap O
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b EE LDAP #:UH4GER, IFERETHI:

> EEEAAE AP ERRINAT. BRMMEHHPAEULE
LDAP A TH T “BH” HRUANRKER, HSETIIDE.

> D47t HP Release Control B RAEPHE LiXe M. B ELhRT
K, 11217 ManageRoles.bat 74 LI GIEE H M MmA. Hlh.

<HP Release Control 222 B F>\bin\ManageRoles.bat -c -r NewRole -a <t R &R
1> <tPRBFR 2> ...

HEEMER, 5% (HP Release Control Al /~#8) > “MFE” >
“STHERF” > “ABEHER” E,
> [BEFIRHERK] [BFHRK] M [EERIRK] —IEXNME LDAP BHEAHK.

> FET ‘BERSHMAR” BIEE. EHPERERXLS, HP Release
Control ¥ \NBHEFERIH P M, TTAZRE “BRiN” Af.

[#7] Release Control - 3253
i ERd e HE: (GMT-02:00)4F i

Ea | ®m¥E | esxc | AP |
wanilla. zip LDAP #
= 2
B 28 ' A v
[ mmxt
» 3 wwite | EmRR gl
vE =an
] HP Lightweight $50 (Lw§§0] BFH R firstMam
v staa
R
’E LDAR B2 salastMame
HEES .
& LR O | FEA®SHIE 2
L atreEsa
Nelir | | LoaP 43 Release Control pintsr
5 FRoRR (=)
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i MY Z <HP Release Control &3 H3% >/examples/Idap-examples

B, REMREERN LDAP R4 SKEIEHE— MRS Filn,
Xt T openDS LDAP flkg54%, #%# Idap.properties.SO.

il FIIFIER BB, RJEEFRE AR B Z S R
i SEHTEE, RIFICH, PR ERH )N Idap.properties, R _E#K

% RC:

#Hit  HHEE WE

HE: (GMT-08: 00) A F¢

ma | wrE | exc | A |
Idap LDAP EEBEN
By 2 & ? |dap.properties
[ wHx -
» [ mite . . 2]
=k L
) HP Liahesiaht 880 (Lws50] #  SunOne configuration example  #
v stsz “ u
vES Losp B
] LDAP B BmIE
[ mERsE
L] streEsad
w5 AR “| # Host name of the machine running the LDAP server
> wrank IdapHost = localhost
w3 He
5 me
# Part number of the machine running the LDAP server in case if enableSSL option is used, this is $5L port number
ldapPart = 389
-
TR dappwperies  REE B e €829 bytes
i TRE AT EEH
iv FRFARREFEES. TREHADTELRHER:
BT
1453 A | ik
RC-00802 ,i, Mo group mapped to a rele containing the editConfiguration permizsion, Thiz will make the LDAP configuration irreversible

M T8E R LDAP AWM B R A EHE AR AE, Bk ErRHE

&. ZBESILEE,
v BUEERESE.
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a UL LDAP i 54%&3%%) HP Release Control. HP Release Control ¥
E#3] LDAP REH UHHTHLEN, REEBRERIEEYRGHEN
AP . mRFFLE, T HP Release Control ¥ [ Ik H 7% FHI#EETH KA
. BN, HP Release Control ¥ZTFERINAE (FFR) 7 RC HIEE
halgE—ANFES.

b ZEFM LDAP AP EARINARERE, BIMAT UEEET
ImportUsers.bat fr&FEFHL AT (IAEAE LDAP B FEHBH
HP Release Control & ¥ 5 jdoe) .
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