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Introduction

In This Chapter:

About This Document

= What This Document Contains

= How This Document Relates to Others in the Documentation Set
= What This Document Does Not Provide

Who Should Read This Document

Related Documents

Overview of IT Governance and Release 6.0

= Business Technology Optimization and the I'T Governance Process
= Mercury IT Governance Center

s Overview of Release 6.0 Features

For More Information
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Chapter 1: Introduction

About This Document

This document provides an introduction to the key concepts important in
installing, upgrading, configuring, maintaining, and using Mercury I T
Governance Center™, a set of products used by CIOs and IT executives to
govern and manage the people, projects, and processes required to runan IT
organization like a business.

What This Document Contains

This document contains;

e Anoverview of Mercury IT Governance Center and the Mercury IT
Governance Center products

e The key concepts important in understanding and using Mercury I T
Governance Center, which are presented as an alphabetic listing of topics

Each key topic may include the following information (depending on its
relevance to the concept being discussed):

= The definition of the topic and its relevance to the Mercury IT
Governance Center

= The application or applications (for example, Mercury Demand
Management™) for which the topic is most relevant

» The audience (for example, database administrators) who might be
most interested in reading about the topic

= |llustrations of the topic in the form of a diagrams, screenshots, or
examples

= Accessinformation (for example, information about how to access the
Mercury IT Governance Center product documentation, or how to
access the Mercury I'T Governance Workbench)

= Usageinformation, including best practices

=  Sampletasksrelated to the topic, along with navigational information
to help you find the pages, screens, or windows where the tasks are
performed

= Subtopicsclosely related to the major topic
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»  “SeeAlso” sectionsthat link you directly to related topics within this
document

= “For More Information” sections that direct you to Mercury IT
Governance Center product documentation and other sources of
additional information

How This Document Relates to Others in the Documentation Set

Other documentsin the Mercury IT Governance Center documentation set
presume that users have abasic understanding of the key conceptsin this book.
Y ou can gain thiskind of basic knowledge from reading this document,
completing Mercury I'T Governance Center online tutorials, taking Mercury IT
Governance Center formal training courses, practical experience using
Mercury IT Governance Center products, or from a combination of these
sources and methods.

The amount of knowledge and prior experience required to do specific tasks
using Mercury IT Governance Center products varies with the nature of the
task. For more information about audience levels, knowledge and experience
levels, documentation, and product descriptions, see the Guideto
Documentation.

What This Document Does Not Provide

This book is not atutorial or training manual; you can useit to gain some
understanding about Mercury IT Governance Center, but used by itself it can’'t
teach you how to use Mercury IT Governance Center.

To gain basic hands-on product experience, you might want to consider taking
aMercury-sponsored training course. Mercury provides a complete training
curriculum for Mercury IT Governance Center. For more information, see:

e Product Information > Training in the Mercury IT Governance Center
standard interface

e The Mercury Education Services Web site, located at:

www.merc-training.com/main/index.cfm

About This Document 17


http://www.merc-training.com/main/index.cfm

Chapter 1: Introduction

Who Should Read This Document

Thisbook isfor all users of Mercury IT Governance Center:
e Endusers

e Application administrators

e Application developers or configurators

e System or instance administrators

e Database administrators

For More Information

For information about audience types, see the Guide to Documentation.

Related Documents

Thetopicsin Chapter 2, Key Concepts, on page 25, contain frequent references
to documents that are part of the Mercury IT Governance Center
documentation set. These referenced documents provide more detailed
information about the topics introduced here.

For information about how to access the Mercury IT Governance Center
documentation set, see Documentation on page 72.

For More Information

For additional information about the Mercury IT Governance Center
documentation, see the Guide to Documentation.

18

Key Concepts



Chapter 1: Introduction

Overview of IT Governance and Release 6.0

This section provides a brief introduction to BTO (Business Technology
Optimization), the IT governance process, and the Mercury IT Governance

Center products.

Business Technology Optimization and the IT Governance Process

Business technology optimization refers to the strategies and processes

involved in aligning I'T with business goals to maximize IT’ s business value.
Mercury IT Governance Center is used to digitize and automate I T business
processes from demand through production to enable customers to optimize

and align I T strategy and execution.

Figure 1-1 shows the IT governance process.

BUSINESS VALUE
i 11 Business 4 44 applications
+ + + Process Needs V44 Services
i1 i Products
DEMAND ‘s
MANAGEMENT
‘ OPERATIONS ‘
Strategic .
Demand PORTFOLIO MANAGEMENT Problem Resolufion
Ideas » Proposals » Projects e Assets Business Availability
I ‘ Deployment
"Keep the
Lights On PROGRAM MANAGEMENT OFFICE |
Projects ¢ Resources s Budgets e Risk DEVELOPMENT
L I Change Management
OPERATIONAL
DEMAND SOFTWARE DEMAND Quality & Performance
Provisioning * Security Projects « Enhancements » Upgrades « Bugs Design & Develop
[

Figure 1-1. IT governance process

Overview of IT Governance and Release 6.0
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Mercury IT Governance Center

Asshown in Figure 1-2, Mercury IT Governance Center consists a set of
products that include:

e Mercury IT Governance Dashboard™

e A number of Mercury IT Governance Center applications (for example,
Demand Management and Mercury Portfolio Management™)

e Mercury IT Governance Foundation™

IT GOVERNANCE CENTER

IT GOVERNANCE DASHBOARD
e N N N A
Demand Portfolio Program Project
Management Management Management Management
L N AN AN v
‘" N ~N 7 4 ™
Resource Time Financial Change
Management Management Management Management
. /o AN AN j
IT GOVERNANCE FOUNDATION
Workflow 'S Execution V'S Security 'S Reporting

Repository Administration Scheduling Open APIs

SERVICES

Figure 1-2. Overview of Mercury IT Governance Center
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The Mercury IT Governance Center products are listed (by category) in

Table 1-1.

Table 1-1. Mercury IT Governance Center products

Category

Component, Product, or Service

Components

Mercury IT Governance Dashboard

Mercury IT Governance Foundation

Applications

Mercury Change Management™

Mercury Demand Management

Mercury Financial Management™

Mercury Portfolio Management

Mercury Program Management™

Mercury Project Management™

Mercury Resource Management™

Mercury Time Management™

Change
Management
Extensions

Mercury Change Management Extension for Databases™

Mercury Change Management Extension for E-Commerce
Technologies™

Mercury Change Management Extension for Oracle® E-Business
Suite™

Mercury Change Management Extension for Oracle®
Technology™

Mercury Change Management Extension for PeopleSoft®
Enterprise™

Mercury Change Management Extension for SAP® Solutions™

Mercury Change Management Extension for Siebel® eBusiness
Applications™

Migrators

Mercury GL Migrator

Mercury Object Migrator™

Overview of IT Governance and Release 6.0 21
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Table 1-1. Mercury IT Governance Center products [continued]

Category Component, Product, or Service

Mercury Change Management Service™

Mercury Portfolio Management Fast Start™

Services Mercury Hosted Services for IT Governance Center™

Mercury Assured Deployment for IT Governance Service™

Mercury Custom Consulting for IT Governance Service™

Overview of Release 6.0 Features

Features in release 6.0 of Mercury IT Governance Center include:

Major Product Features
e Six-dimensional “what-if” Portfolio Management scenarios
e New and improved resource search

e Document management capabilities

Enhanced Connectivity, Synchronization, and Integration
e Enhancements to the Dashboard

e Increased integration between Project Management and Resource
Management

e Conversion of Project Management functionsto HTML

Enhanced Features for International Business

e Support for unlimited international calendars

e Multicurrency support

Enhanced Product Usability
e |nterface improvements
e Expanded and enhanced product documentation

e Simplified license model
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e Reports conversions
e Self-service updates to resource calendars

e Changesto logging

Additional Product Enhancements

e SOP 98-1 monitoring and enforcement
e Enhanced portfolio security

e Time Management enhancements

e Request search enhancements

e Enhancements to the Change Management Extensions

See Also

Calendars, Currencies, Dashboard, Licenses, Documentation, Integration
(Between Programs and Project Plans), Interface (Sandard), Interface
(Workbench), Resour ces (Resour ce Management), SOP 98-1 (Statement of
Position), Third-Party Applications, What-1f Analysis

For More Information

For more information, see:
e What'sNew in Release 6.0

e Other documents referenced in the What's New in Release 6.0 document

Overview of IT Governance and Release 6.0 23
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For More Information

For more information about bus ness technology optimization, the IT
governance process, and the Mercury IT Governance Center products, see the
Mercury IT Governance Center section of the the Mercury Web site
(www.mercury.com), as shown in Figure 1-3.

Support Sales Downloads Contact Us [labesiubs A

Services Solutions  Alliances Customers Compa

Business Technalogy Optimization %

GOVERN

THE BUSINES!

N

Home > Froducts > IT Gowermance Center Print This Page [

Project Management
Mercury IT Governance Center™ provides the first integrated and most comprehensive transaction
system for IT. & enables T executives and ClOs to digtize and automate IT business processes
from demand through praduction. From strategic demand ta keep-the-lights-on demand to delivering ~ Resource Management
projects and applications into production - Mercury IT Governance Certer puts you inthe best Change Management
postion to align IT strategy and execution with business gosls, tun the dials, and make decisions to
maximize IT's business valug. k helps you comply with regulations such as Sarbanes-Cxley. And it
suppors guality programs and process control frameworks such as Si-Sigma, Chii (Capakility IT Governance Foundation
Maturity Madel Integration), ITIL (1T Infrastructure Library), IS0-8000, and CobiT (Contral objsctives
for information and related Technologies).

Financial Management

Mercury IT Governance Center DTl -
IT Governance Dashboard g

® Govern T strategy and execution in real time Demand Management <

® Digtize IT's business pracesses from demand to production Portfolio Management m

o Achieve rapid ROl via a scalable, extensible, snd modular architecture Program Management g

>

z

o

m

Time Management

IT Governance Center Services

Learn More

HEW Gartner Report
® Mercury IT Governance Dashboard Mercury a leader in Gartner's new PP
Gain real-tims visibilty inta IT prirties, spending, resaurces, projects, trends, status, and Magic Quadrant
key deliverables.

Mercury IT Governance Center Offerings

Figure 1-3. Mercury IT Governance Center section of mercury.com
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Chapter

Key Concepts

In This Chapter:

This chapter contains an alphabetic listing of the key concepts important in
understanding and using Mercury IT Governance Center.

Each topic is defined and described relative to the role it playsin the Mercury
IT Governance Center product set. Some topics also include examples,
diagrams, screenshots, or all three, to help illustrate usage and best practices.

Topics are cross-referenced with an active link within this document, and also
point to other sources of information.

If agiven topic appliesto one or alimited number of applications (for example,
Mercury Change Management or Mercury GL Migrator), that fact isis noted
under the Application(s) subheading. If a given topic would be of interest only
to a specific audience type (for example, end users or database administrators),
that fact is noted under the Audience subheading. Topics without either
subheading are of general interest to users of Mercury IT Governance Center.

25



Chapter 2: Key Concepts

Access Grants

Definition

Set auser’ s screen security.

Usage

A given access grant corresponds to a specific product-oriented screen group
in Mercury IT Governance Center products (for example, Demand
Management, Project Management, and Change Management, which are
highlighted in Figure 2-1). Grants give users permission to view, edit, or
manage (that is, view and edit) the entities that are part of the screen group.

For example, access to Change Management (the screen group selected in
Figure 2-1) gives users access to packages, reports, and object types, which
appear as screen icons below.

Interface (Workhench)

|7 ols  MNavigate Window Package Product Information
emand Mgmt’ =10

Project Mgmt
Ject higl Workflow | packagecroun | Package Status

Change Mgmt

InstallationManager GUI [Dev = Test= Prod |
CRM Bug Fix 11023

Package No Description
20053

[
@
=
<]
Time Mgmt ® =
S B
8
o

LT

Dashboard

Environments

Packages

| ]

4
Hew | Open ‘ Copy ‘ Delete ‘ Refrash | |

4 Package Records are loaded.

ject Types

Figure 2-1. Access grants: Screens accessed through the Change Mgmt
screen group

Users can get access grant information about themselvesin the Mercury IT
Governance Center About window (accessible from Product Information >
About Mercury IT Governance 0n the standard interface menu bar). The About

window is shown in Figure 2-2.
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Interface (Standard)

2 About Mercury IT Governance Center - Microsoft Internet Explorer

About Mercury IT Governance Center

Wersion 500

Mercury IT Governance Certer @ 1997-2005 Mercury Interactive Corporation.
Al Rights Reserved.

This program is protected by copyriaht law and international treatiss
Unautharized reproduction or distribution of this program,

or any portion of it, may result in severe civil and criminal penalties,

and will be prosecuted to the maximum extent possible under the law

User Access Information \

Configuration
User Administration

&] Dane

® Internet

Figure 2-2. Access grants: User access information in the About window

See Also

Security, Security Groups

For More Information

Table 2-1. Access grants: Getting more information

Information Source

Sample Related Topics or Tasks

Mercury Change Management:
Configuring a Deployment System

Access grants

Mercury Demand Management
User’s Guide

Access grants

Security Model Guide and
Reference

Creating access grants

What's New in Release 6.0

Upgrade impact: Access grants assigned to
security groups
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Action Items

Application(s)

Project Management

Definition

Capture information (including priority and status) about ato-do item that does
not require the formal definition, tracking, and hierarchical restrictions of a
task.

Usage

e Information in an action item can be used to track and verify that details
related to the current project are logged, tracked, and eventually resolved.

e An action item can be marked as required, which means that it must be
completely resolved before it can be designated as complete.

See Also

Project (Project Management), Tasks

For More Information

Table 2-2. Action items: Getting more information

Information Source Sample Related Topics or Tasks

Mercury Project Management

User’s Guide Configuring tasks
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Activities

Application(s)

Time Management

Definition

Categorize the type of work performed against a work item—for example,

design work or documentation. Activities, as well aswork items, are tracked
by Mercury Time Management.

Usage

Activities can be marked as capitalized.

See Also

SOP 98-1 (Satement of Position), Time (Time Management), Work Items

For More Information

Table 2-3. Activities: Getting more information

Information Source Sample Related Topics or Tasks

Mercury Financial Management

User’s Guide SOP 98-1

Mercury Time Management Maintaining activities

Configuration Guide
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Actuals

Definition

Time actually spent on given tasks.

Usage

SOP 98-1 mandates that IT organizations determine which actual hours were
spent on capital activities, which were spent on operating activities, and who
did the work.

In release 6.0, Mercury IT Governance Center provides new functionality in
support of SOP 98-1.

See Also

Plans Versus Actuals, SOP 98-1 (Statement of Position)

For More Information

Table 2-4. Actuals: Getting more information

Information Source Sample Related Topics or Tasks

Mercury Financial Management

User’s Guide SOP 98-1 compliance

Mercury Portfolio Management

User's Guide SOP 98-1 portlets

What’s New in Release 6.0 SOP 98-1 monitoring and enforcement
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Application Codes

Audience

Application developers or configurators

System or instance administrators

Definition

Specify information about the applications hosted by your organization’s
computers.

Usage

Information in application codes can include usernames, passwords, and
base paths to be used for deployment of an application.

Application codes are defined within environments, and an environment
can contain many application codes.

Y ou can use application codes:
= Tomodel computers that host more than one application

= To simplify the number of environments and workflows needed

Environment token formats are resolved according to the application codes
involved.

A package workflow makes available to users the application codes shared
by environmentsin the workflow.

Y ou can use application codes in conjunction with environment groups to
model server arrays that run multiple applications.

Application Codes 31
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Interface (Workhench)

File Edit Tools HMavigale Window Environment Productinformation
Dernand Mgt
Project Mgmt >
& Environment : KINTANA_SERVER
Change Mgrmt =
= (] Erwironment Marme: | 5H[ER¥ === Description: | and dat:
Time Mami ]
CeEuETEn S Lacation: | Enabled: © Yes
Dashboard :[3 Host Applications ] Extension Data ] Ownership] User Access] ]
Enwiranments App Code | A pplication Mame Drescription | Server User Name |
Sys Admin
L I/’
Environments
: _Et- .
Environment
Groups
ﬁ Erwit

Figure 2-3. Application codes in an environment definition

See Also
Commands, Environments, Tokens, Wor kflows

For More Information

Table 2-5. Application codes: Getting more information

Information Source Sample Related Topics or Tasks

Commands, Tokens, and Aoplication codes
Validations Guide and Reference PP
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APl (Application Programming Interface)

Audience
e Application developers or configurators
e System or instance administrators

e Database administrators

Definition
The Mercury IT Governance Center application programming interface allows

the Mercury IT Governance Center products to work with a number of third-
party products—for example, version control products.

See Also

Third-Party Applications

For More Information

Table 2-6. API: Getting more information

Information Source Sample Related Topics or Tasks

e Importing an organizational model

Open Interface Guide and ¢ Generating requests and packages

Reference e Performing workflow transactions for

package lines and requests

Architecture

Audience
e System or instance administrators

e Database administrators

API (Application Programming Interface) 33
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Definition

Asshown in Figure 2-4, Mercury IT Governance Center employs a three-tier
architecture consisting of:

e Anunlimited number of end-user browsers (client tier)
e Oneor more middle-tier J2EE application servers (application server tier)

e A single Oracle relationa database (database tier)

Client Tier
Web Browser Web Browser
Standard Workbench
Interface Client Interface Client
— O =
=
E 3
~ ~

Application Server Tier

Web Server

]
Mercury ITG Server

_0’7
(73]
[a]
— |

/

Database Tier

Oracle

Figure 2-4. Architecture (Mercury IT Governance Center)
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Subtopic(s)

Client Tier. The client tier consists of:

The Mercury IT Governance Center standard interface, which is rendered
using JSP (Java Server Pages) and is accessed using a Web browser.

The Mercury IT Governance Workbench interface, executed using a Java
applet installed on the client machine, and launched using the Sun Java
plug-in to a Web browser

Communi cation between the client and application server tiersis accomplished
asfollows:

For the standard interface, HTTP or HTTPS, with no code required on end
users machines

The client accesses information from the database through the J2EE
application server using a shared database session pool.

For the Workbench interface, RMI (Remote Method Invocation) or SRMI
(Secure Remote Method Invocation), which has been optimized by
Mercury for usein Mercury IT Governance Center

The architecture and communication protocols have been created to
minimize the number of round trips between the applet and server, and the
volume of data transferred.

Application Server Tier. The application server:

Runs on the Microsoft Windows, Sun Solaris, HP-UX, IBM AlX, and Red
Hat Linux platforms

Uses the JBoss Application Server, which has full 2EE 1.3 (Java 2
Platform, Enterprise Edition) support

Houses workflow, scheduling, notification, and execution engines that
drive automated tasks like code deployment to remote systems, dynamic
routing, and email notifications

Can run on one or more machines as a cluster to improve performance and
scale hardware as usage increases

Can optionally integrate with external Web servers like Sun Java System
Web Server (formerly Sun ONE Web Server and iPlanet), Microsoft 11S,
and Apache
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e Maintains a database connection pool that caches connections to the
database, which eliminates the need to restart the application server if the
database shuts down for scheduled maintenance or system failure

The protocol used for communication between Mercury I T Governance Server
and Mercury IT Governance Web server is AJP13—a protocol similar to
HTTP that has been optimized for performance.

Communication between the application server and database tiersis achieved
using JDBC (Java Database Connectivity).

Database Tier. The database tier consists of an Oracle database containing the
tables, procedures, PL/SQL packages, and other components used by the
Mercury IT Governance Center products.

All transaction, setup, and auditing data is stored in the database. Mercury IT
Governance Center can run on a single database instance, or can leverage
Oracle RAC (Real Application Cluster) configuration for load balancing,
redundancy, and failover.

Mercury IT Governance Center supports the following Oracle database
features:

e A relationa data model

e Useof Oracle stored procedures to implement business logic (for example,
workflow processing)

e Useof adatabase pool to eliminate creation of a separate database session
for each user or transaction

e Database caching of frequently used data, programs, and procedures to
improve performance

See Also

Interface (Standard), Interface (Workbench), Sngle Sgn-On Software, Web
Servers

36
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For More Information

Table 2-7. Architecture: Getting more information

Information Source Sample Related Topics or Tasks

System Administration Guide and

Reference System architecture

System Requirements and

Compatibility Matrix Supported products and environments

Archive Strategy

See Contingency Planning

Archive Strategy 37
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Assets

Application(s)

e Financial Management
e Portfolio Management
e Program Management

e Project Management
Definition
Completed projects or the information describing completed projects.

Usage

Assets are periodically reviewed and closed if they no longer have business
value. Closed assets are no longer part of a portfolio.

See Also

Asset Classes, Finance (Financial Management), Portfolio (Portfolio
Management)

For More Information

Table 2-8. Assets: Getting more information

Information Source Sample Related Topics or Tasks

Mercury Portfolio Management

Configuration Guide Configuring assets

Mercury Portfolio Management

User’s Guide Creating assets
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Asset Classes

Application(s)

Portfolio Management

Definition

Methods of classifying portfolio management entities according to the type of
initiative being considered.

Types

e Infrastructureinitiatives

These investments provide a shared and standardized base of capability for
an organization, and lead to greater business flexibility and integration.

Examples: Networks, PC upgrades, training, and disaster recovery.

e Transactional initiatives

These IT initiatives process and automate the basic transactions of a
company.

Example: Payroll management.

e Informational initiatives

These projects create systems to provide information for managing an
organization.

Examples: Employee portal and knowledge management system.

Proposals, projects, and assets can ssimultaneously be classified according to
asset class, project class, or both.

See Also

Assets, Portfolio (Portfolio Management), Project (Project Management),
Proposals
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For More Information

Table 2-9. Asset classes: Getting more information

Information Source Sample Related Topics or Tasks

Mercury Portfolio Management

1 i i Asset cl
Configuration Guide sset classes

Mercury Portfolio Management

User's Guide Budgeting by asset class

Assignments
Application(s)
Resource Management

Definition

In Mercury IT Governance Center, automatic links between resources and
requests or tasks. Assigning or booking aresource for atask also assignsthe
resource’ s primary skill, if oneis specified.

See Also

Requests (Request Process), Resour ces (Resource Management), Skill, Tasks

For More Information

Table 2-10. Assignments: Getting more information

Information Source Sample Related Topics or Tasks

Mercury Portfolio Management

User's Guide Assigning tasks

Mercury Resource Management Comparing a project’s assignments to its
User’s Guide staffing profile
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Authentication

Audience
e Application administrators
e System administrators

Definition

Information against which users are verified when they log on to the Mercury
IT Governance Center system.

For More Information

Table 2-11. Authentication: Getting more information

Information Source Sample Related Topics or Tasks

Security Model Guide and

Creating a user
Reference 9

Auto-complete Lists

Definition
Fields containing predefined lists of possible values. Provide users with lists of
options from which they can select entries for input.

Usage

A listisbuilt in one of three ways:
e A staticlist of values can be manually entered.

e A dynamic list can be generated based on the results returned by a database
query.

e A dynamic list can be generated based on the results returned by a system
execution.

The choices are displayed in one of two ways:

Authentication 41



Chapter 2: Key Concepts

e Thelist can show multiple columns of datafor each choice.

e Userscan filter thelist by entering a string within the value for which they
are looking.

Interface (Standard)

Business =
Ohjective: A
Project
Manager: M
Actual Start
Date: g
'Planned =
Start Date: A

Figure 2-5. Auto-complete lists: List of values icon

See Also

Data Masks, Drop-down Lists, Validations

For More Information

Table 2-12. Auto-complete lists: Getting more information

Information Source Sample Related Topics or Tasks

Commands, Tokens, and

Validations Guide and Reference Creating auto-complete validations
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Baseline

Application(s)

Project Management
Definition
The original approved plan for agiven project.

As aproject’s scope changes, the baseline is updated to reflect the new plan.
Project managers use baseline information to compare current status or
progress against the original baseline numbers.

See Also

Project (Project Management), Tasks

For More Information

Table 2-13. Baseline: Getting more information

Information Source Sample Related Topics or Tasks

e Creating baselines
Mercury Project Management

User’s Guide e Comparing baselines

e Deleting baselines
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Best Practices (Mercury IT Governance Center)

Bookings

Audience
e Application developers or configurators

e System or instance administrators

Definition

An optional module that provides customers with experience-derived
information and advice about configuring and using Mercury Portfolio
Management, Mercury Program Management, and Mercury Project
Management.

Usage

Mercury Best Practices installs various entities (for example, workflows and
request types) on your system.

For More Information

Table 2-14. Best Practices: Getting more information

Information Source Sample Related Topics or Tasks

System Administration Guide and

Installing Best Practi
Reference stalling Best Practices

See Assignments
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Budgets

Application(s)

e Financial Management
e Portfolio Management
e Program Management

e Project Management

Definition

Allocations of money (specified by time period) to be spent between program
or project start and finish dates. Budgets at the program or project level areaso
associated with portfolio management entities, and can be set for both labor

and non-labor categories.

Interface (Standard)

MERCURY
IT Governance Center

wizlcome, Admin User

_Epanan_|_coinpie |
#+ Dashboard
# Create
# Search
* Reports
1 Resource
=l cost
=l Budgets
Creste & Budget
Modify Budgets
=l Financial Benefits
Creste & Financial Benefit
Modify Financial Bensfits
=l Analyze
=l Projects
Current Cost Metrics
Cumulative Cost Metrics
= Programs
Current Cost Metrics
Cumulative Cost Metrics
=l Exchange Rates
“iew Financial Exchange Rat
Manage Financial Exchange F
# pemand
* Team Manager
# Portfolioc Management
+ PMO
# Time
# Administration
* Settings

Won Dot 25 14:30:45 POT 2004

Modify Budgets

SIGH oUT

Search for Budget

Please use the =earch criteria belovy to find the Budget you wish to modify

BudgetMame: | |
O —
Active:

Start Period From: |:| B Te: |:| B
End Period From: l:l Bl To: l:l [

Budget For: | zetect Type v [ | &l

Budget Rolls Up To: | Select Type “ | | &l

BudgetTotalgreaterthan | | andlessthan | |
Budget Actuals greaterthan | | ondlessthan | |

Budget Status:

Creation Date From: | | & To:r | =]

Budget Ouarter Total greater than l:| and less than |:|
Budget Actuals Quarter Total greaterthan | | andlessthan | |

Figure 2-6. Budgets: Modify Budgets page
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See Also

Assets, Finance (Financial Management), Portfolio (Portfolio Management),
Program (Program Management), Project (Project Management)

For More Information

Table 2-15. Budgets: Getting more information

Information Source Sample Related Topics or Tasks

Mercury Financial Management

User's Guide Working with budgets

Mercury Portfolio Management

User’s Guide Building your portfolio: Creating a budget

Mercury Project Management

User's Guide Creating and using project budgets

Business Objectives

Application(s)
e Portfolio Management
e Program Management

e Project Management

Definition

Sets of business goals that can be prioritized and tied to portfolio, program, or
project management entities.

For example, akey business objective for a manufacturing company might be
“reduce order to delivery time.” The business objective is assigned a priority
and associated with a project initiated to upgrade the company’ s customer
service system.
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Interface (Standard)

MERCURY

SIGN ouT

IT Governance Center [

Welcome, Admin User

Epana | Conapss

#l Dashboard

Create an Asset
Wiew Current Portfolio Map
Wiew Last Scenatio Comparison
=l Business Objectives
Create & Business Ohiective
Manage Business Objectives
=l Scenario Comparisons
Create a Scenario Compariso
List Scenario Comparisons
= Administration
Configure Partfolio Manageme
‘iew Scoring Criteria
Configure Scating Criteria

Mon Oct26 11:48:13 FOT 2004

Manage Business Objectives

4 Create llame State Owner Priority Description
* Search B mprove T response time 10% In Progress Fredrick 3 IT need to improved the response time
* Reports Schmict by 10%.
k]
- bz X Improve Sales 5% In Progress Luis Chan 1 The Sales Team need to improve gross
#l Cost sales by 5%,
# pemand
4l Team Manager 3 improve Seles Cold Call Success 5% In Progress Jane Smith 2 The In-House Sales Team need to
3 improve thelr cold call success rate by

=l Portfolio Management %

Submit 8 Proposal

nitiate & Praiect B Increase Sales Productivity In Progress Jeremiah Srith 1 The sales team need to incresse sales

productivity by at lsast 5%.

Create New Business Objective

Figure 2-7. Business Objectives: Manage Business Objectives page

See Also

Portfolio (Portfolio Management), Program (Program Management), Project
(Project Management)

For More Information

Table 2-16. Business objectives: Getting more information

Information Source

Sample Related Topics or Tasks

Mercury Portfolio Management

User’s Guide

Creating business objectives

Mercury Program Management

User’s Guide

Configuring business objectives

Business Objectives
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Business Units
Application(s)
Portfolio Management

Definition
Sections or sub-organizations of larger organizations. Portfolio Management

entities can be created, displayed, and tracked on an organizational basis, or by
business unit.

See Also

Portfolio (Portfolio Management)

For More Information

Table 2-17. Business units: Getting more information

Information Source Sample Related Topics or Tasks

Mercury Portfolio Management

Configuration Guide Configuring business units

Mercury Portfolio Management

User’s Guide Specifying a business unit
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Calendars

Definition
Specify working and non-working days for entire organizations, departments

or individuals within organizations, or locations or branches within
organizations.

Interface (Standard)

MERCURY SIGH OUT

IT Governance Center
Weloome, Admin User
Mon Oct 25 11:25:52 PDT 2004
Epind A1 | Collps 1 Modify Regional Calendar: US (System Default)
+I Dashboard
E— - 4 | cumentpionth| | w | Save Cancel
# Search
I Reports October, 2004
=l Resource
= staffing Profiles
Creste a Staffing Profile 1 2
Modity Statfing Profiles
= Resource Pools
Create a Resource Pool
Modity Resource Pools
=l Resources
Wocify Resources
Ayalabilty
+ Analyze
= skills
Create a Skil
Modity Skills 17
# Organization Model

4

Sunday Monday Tuesday | Wednesday | Thursday Friday Salurday

10 hil 12 13 14 15 16

18 19 20 Ea 22 23

=I Regions
Create Region
Manage Regions 24 25 26 27 28 29 30
=l Regional Calendars
Create Regional Calsndar
‘iew Regional Calendars
Madity Regional Calendars EX]
# Cost
# Demand
+ Team Manager v

Figure 2-8. Calendars: Modify Regional Calendar page

For More Information

Table 2-18. Calendars: Getting more information

Information Source Sample Related Topics or Tasks

Commands, Tokens, and

Validations Guide and Reference Tokens related to calendars

Mercury Project Management

User's Guide Associating project plans with calendars

Mercury Resource Management

) , Associating resources with calendars
User’s Guide 9
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Table 2-18. Calendars: Getting more information [continued]

Information Source Sample Related Topics or Tasks
Reports Guide and Reference Reports related to calendars
Security Model Guide and

Controlling access to calendars
Reference

e Support for unlimited international

. calendars
What's New in Release 6.0 )
e Upgrade impacts of the new calendar

support

Change Management (Mercury Change Management)

Application(s)

Change Management

Definition

Mercury Change Management automates the migrations and depl oyments of
software code, configurations, and content—for example, Java programs,
Oracle Application configurations, and XML content.

See Also

Extensions (Mercury Change Management), Mercury I T Gover nance Center,
Object Types, Packages (Package Process), Workflows
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For More Information

Table 2-19. Change Management: Getting more information

Information Source Sample Related Topics or Tasks

Mercury Change Management application

Guide to Documentation L
description

Mercury Change Management:

Configuring a Deployment System Configuring Change Management

Mercury Change Management

User’s Guide Using Change Management

Charge Codes

Application(s)

Time Management

Definition

Representations of internal or external customers being billed for the cost of
work items.

For example, in some organizations actual timeis used as information for
billings or charge backs. After agiven work item is entered, actual time is
entered againgt it. This generates a cost, which is billed to the customer.

Usage

If you specify a customer as a charge code, you can cresate links between work
items and charge accounts, which allows time information to be extracted for
billing systems.

See Also

Time (Time Management), Work Items
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For More Information

Table 2-20. Charge codes: Getting more information

Information Source Sample Related Topics or Tasks

Mercury Time Management

Configuration Guide Configuring charge codes

Clients (Machines)

See Architecture and Web Browsers.

Cloning

See Migration (Instance)

Clustering

See Server (Mercury IT Governance)

Commands

Also Called

Specia Commands

Audience

e Application administrators

e Application developers or configurators
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e System or instance administrators

e Database administrators

Definition

Reusable routines that can be used in object types, request types, report types,
validations, and workflow steps to perform automated functions like
establishing connections to remote environments and copying files between
machines.

Command instructions are interpreted by the execution engine and trand ated
into operating system commands to be dynamically executed. Command
sequences allow the automation of an entire sequence of commands that would
otherwise need to be run manually one at atime. For example, command
sequences could automate source code compilation, check filesinto version
control, or run areport.

Types

e Mercury-supplied commands, which begin with xsc.
Examples:
m  ksc_set, Which setsthe value of temporary variables

m  ksc_store, Which setsthe value of request type, object type, and report
type custom parameter fields

m ksc_simple respond, Which alows you to remotely execute UNIX
commands that require interactive input

e Custom commands, which Mercury IT Governance Center automatically
prefixeswith sc_.

Y ou can define custom commands for purposes like code reuse and
encapsulation and modularization of standard routines.
Usage

e Both Mercury-supplied and custom commands can be used in the steps of
other commands.

e Usethe designated default tokens when referencing parametersin
command lines.
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e When aparameter is assigned a new value during a command call, every
occurrence of its default token is replaced with the new value.

Subtopic(s)

Command Steps. Stepsin acommand sequence.

Interface (Workhench)

Dermand Mgmt

Project Mgmt

Change Mgmt

Tirme Mygmt

Configuration

Dashboard

Emvironments

File Edit Tools MNawigate Window Product Information

Special Command Workbench

tipt

Description

an e by invoking the Kintana mi
nt on-the-ly

Enabled

ksc:camur_e_uulput

Command to capture command output to be used ...

ksc_check_out file_rcs

Checks file autto an enviranment

ksc_check_out_obj_type

Checks file outto an environment

ksc_clear_exit value

Command to clear the exit value from a workflow st

ksc_comment

carmmand to add comments to the execution log

=< [<[=[=[= == == <=~

Sys Admin ksc_concsuh call concsub
ksc_connect_dest_client connect to destination client
ksc_connect_dest_semer connect to destination server
.f ksc_connect_source_client connect fo source client
Activities ksc_connect_source_server connectto source serer
ksc_copy_client_client copy fram clientto client -
10 & a D
a
Workflows. Mew | Qpen | Copy ‘ Delste | Refresh
, 51 Special Command Records are loaded.
Validations
User Data
S ial
Commands

Figure 2-9. Commands: Special Command Workbench

See Also

Command Builder, Tokens, Validations
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For More Information

Table 2-21. Commands: Getting more information

Information Source Sample Related Topics or Tasks

e Creating commands
Commands, Tokens, and

Validations Guide and Reference | ° Editing commands

e List and descriptions of ksc commands

Mercury Change Management:

Configuring a Deployment System Designing commands

Mercury Demand Management:
Configuring a Request Resolution | Request type commands
System

Command Builder

Also Called

Special Command Builder

Audience
Application developers or configurators
Definition

A tool used to find and build correct command syntax.
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Interface (Workhench)

File Edit Tools MNavigate Window Product Information

Dermand Mgrmt m =
Project Mgmt Special Command : sc_mig_import |9 [=] E3
Change Mgmt Cammand Name: |5c7migjmpm‘t Enabled: & Yes " Mo

Time Mgmt

Description. |\mpuns a content bundle by invoking the Kintana migrator.

SO Parameters Cammands} < New Command
Dashboard —|

-Commands
Environments ‘ s Command [
Sy Adrmin ¥ Report debugaing info Conditian: [

[# Check for missing SEA Description: [

% 5] Setactmnfnrgreviewwi Enabled
] 1=l Setaction for actual i)

= Yes  No

Activities [=] Seti18n for same charf| | Steps:
=l Seti18n for different cl

Figure 2-10. Command Builder: Accessing

See Also

Commands, Object Types, Tokens

For More Information

19+ I= Seti18n for difierent lo
a Bl Check for"replace ob
N I=| Default "replace object
4
M | =
Validations
"J |Raady
User Data
cgmj:ld! Token: | Special Cmd ‘ how Desc | Ok | Add ‘ Cancel
i] Ready
Notification
Templates.

Table 2-22. Command Builder: Getting more information

Information Source

Sample Related Topics or Tasks

Commands, Tokens, and

Validations Guide and Reference Using Command Builder
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Configuration (Application Configuration)

Audience
e Application administrators

e Application developers or configurators

Definition

Changesto aMercury IT Governance Center application or the Mercury IT
Governance Center standard interface using Mercury-supplied entities and
mechanisms.

V ersus customization, which refersto customer-initiated changes made outside
the Mercury-supplied configuration “framework.”

Usage

Application configurationsto Mercury IT Governance Center are generally
automatically re-implemented during the Mercury IT Governance Center
upgrade process. In contrast, you need to re-implement customizations
manually when you upgrade to a new version of Mercury IT Governance
Center.

See Also

Configuration (Server or System Configuration), Customization

For More Information

Table 2-23. Configuration (Application): Getting more information

Information Source Sample Related Topics or Tasks

e Configuring the standard interface
Any of the documents in the
Configuration category (as
described in the Guide to
Documentation) e Configuring IT demand tracking and
management

e Configuring a deployment system
e Configuring a request resolution system
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Configuration (Server or System Configuration)

Audience
e System or instance administrators

e Database administrators

Definition

Process required to set up an installation instance for use.

See Also

Configuration (Application Configuration), Server (Mercury IT Governance)

For More Information

Table 2-24. Configuration (Server): Getting more information

Information Source Sample Related Topics or Tasks

System Administration Guide and | Configuring the Mercury IT Governance
Reference Server

Configuration Security

See Security

Contacts

Application(s)

Mercury Demand M anagement
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Definition

Resources used as a point of reference or information.

Usage

Contacts can be users internal to Mercury IT Governance Center applications,
aswell as external users.

Y ou create contacts in the Contact Workbench.

Interface (Workhench)

File Edit Tools MNavigate Window Product Information
BEENGTNUE  Contact Workbench =10
T = Last Hame Username Phone Mumber E-mail Adcress Enabled
Change Mgmt 3 7
Time Mamt g [ Usert admin 111-222-3333 natest@kintana.com ¥ [ror
- 3 (oA |userz [admin [111-222-4444 [gatest@kintana.com [v [rar

Configuration 3
Dashboard =
Emvironments
8ys Admin

Contacts

‘ 4 ﬂ
Request Types Hew | Open I Copy ‘ Delete | Refresh |

J— [ contact Records are loaded

- —]

[——ra—]

Types

Figure 2-11. Contact Workbench

See Also

Demand (Demand Management)

For More Information

Table 2-25. Contacts: Getting more information

Information Source Sample Related Topics or Tasks

Mercury Demand Management:
Configuring a Request Resolution | Configuring contacts
System
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Contingency Planning

Audience

e System or instance administrators

e Database administrators

Definition

Emergency planning.

Usage
The following are often included in a contingency plan:

e Backup plansfor Mercury IT Governance Center and the Oracle database
schema

e Failover plansinvolving a second server, maintained by a disk-mirroring
application, on standby.

e Databaseredundancy mechanisms handled by leveraging standard
Oracle database replication services, backups, and re-do logs.

e Failover mechanismsfor deployments through Mercury IT Governance
Center handled by defining workflow steps with loopover transitions.

For More Information

Table 2-26. Contingency planning: Getting more information

Information Source Sample Related Topics or Tasks

System Administration Guide and | ® Backing up the file system
Reference e Backing up the Oracle database
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Critical Path

Application(s)

Project Management

Definition

The longest path through a project.

The critical path consists of a series of key tasks that collectively determine a
project’s duration.

See Also

Project (Project Management), Tasks

For More Information

Table 2-27. Critical path: Getting more information

Information Source Sample Related Topics or Tasks

Mercury Project Management

User’s Guide Calculating the critical path

Currencies

Application(s)

e Financial Management
e Portfolio Management
e Program Management

e Project Management

Definition

Money in circulation (for example, US dollars or euros).
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Base Currency

The currency chosen as the primary currency for aMercury IT Governance
Center instance.

Local Currencies

One or more currencies chosen in addition to the base currency for aMercury
IT Governance Center instance.

For More Information

Table 2-28. Currencies: Getting more information

Information Source Sample Related Topics or Tasks

Mercury Financial Management Managing currencies and financial exchange
User’s Guide rates

Mercury Resource Management

User’s Guide Specifying currency display

System Administration Guide and | ® Setting the base currency during installation
Reference e Setting the base currency during upgrade

e Multicurrency support

What's New in Release 6.0 e Upgrade impacts of the new multicurrency
support
Customization
Audience

e Application developers or configurators
e System or instance administrators

e Database administrators

Definition

Customer-initiated changes to the Mercury IT Governance Center standard
interface to conform to business processes and standards.
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Dashhoard

For example, you might want to replace the Mercury logo with your own, or
change the interface color scheme.

Versus configuration, which refers to changes to a Mercury IT Governance
Center application or the Mercury IT Governance Center standard interface
using Mercury-supplied entities and mechanisms.

Usage

Y ou can customize the standard interface using one of the following methods:
e Creating anew directory for the custom JSP files

e Directly changing the original filesin the knta directory

e Creating new JSP and related filesin the knta directory

In general, you need to re-implement customizations when you upgradeto a
new version of Mercury IT Governance Center. Application configurations to
Mercury IT Governance Center, by contrast, are generally automatically re-
implemented during the Mercury IT Governance Center upgrade process.

See Also

Configuration (Application Configuration), Interface (Standard), Java, JSP
(Java Server Pages)

For More Information

Table 2-29. Customization: Getting more information

Information Source Sample Related Topics or Tasks

Configuring and customizing the standard

Configuring the Standard Interface | .
interface

System Administration Guide and | Configuring and customizing the server and
Reference system environment

See Interface (Standard)
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Dashhoard Modules

See Modules

Dashhoard Pages

See Interface (Standard)

Data Masks

Audience
e Application developers or configurators

e Database administrators

Definition

Values used to screen out unwanted data typesin Mercury IT Governance
Center validations.

Usage

Text fields can be configured to use the following data masks: Alphanumeric
or aphanumeric uppercase, numeric, currency, percentage, telephone, and
custom.

See Also

Auto-complete Lists, Drop-down Lists, Validations
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For More Information

Table 2-30. Data masks: Getting more information

Information Source Sample Related Topics or Tasks

Commands, Tokens, and

Validations Guide and Reference Configuring text fields

Mercury Change Management:

Configuring a Deployment System Configuring project and task user data roll-ups

Mercury Demand Management:
Configuring a Request Resolution | Configuring project and task user data roll-ups
System

Database

See Architecture

Database Links

Application(s)
e Mercury GL Migrator
e Mercury Object Migrator

Audience
e System or instance administrators

e Database administrators

Definition

When integrated with Mercury Object Migrator or Mercury GL Migrator,
Mercury IT Governance Server uses a set of database links for each Oracle E-
Business Suite instance. These links allow the migration of AOL (Application
Object Library) objects.
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Database links are defined to provide a connection from the Mercury Object
Migrator schemato the APPS schema of a given instance.

For More Information

Table 2-31. Database links: Getting more information

Information Source Sample Related Topics or Tasks

Mercury GL Migrator Guide Setting up database links

Mercury Object Migrator Guide Setting up database links

System Administration Guide and

Reference System architecture
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Delegation

Application(s)
e Resource Management

e Time Management

Definition

A situation in which one resource is assigned a responsibility or work item
belonging to another resource. Delegations have specific start dates and end
dates.

For example, a manager who normally approves the time sheets for her team
goes on vacation and delegates time sheet approval to a subordinate on the
team.

Usage

To perform operations as a del egatee, resources must have the proper access
grants (which are not inherited when the delegation is made). Charge code
access is also not transferred from a delegator to a delegatee.

See Also

Calendars, Charge Codes, Resour ces (Resource Management), Time (Time
Management), Time Sheets

For More Information

Table 2-32. Delegation: Getting more information

Information Source Sample Related Topics or Tasks

Mercury Time Management

Configuration Guide Authority to delegate

Mercury Time Management

User’s Guide Setting delegating for resources
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Demand (Demand Management)

Application(s)

Demand Management

Definition

Mercury Demand Management provides a single application and repository to
capture demands made against I T organizations. Information is consolidated
from multiple sources so users can view aggregate demand in real time and
report against it.

See Also

Contacts, Mercury I'T Governance Center, Requests (Request Process),
Wor kflows

For More Information

Table 2-33. Demand Management: Getting more information

Information Source Sample Related Topics or Tasks

Mercury Demand Management application

Guide to Documentation L
description

e Configuring demand sets
Configuring IT Demand Tracking

and Management e Configuring workflows for IT demand

e Configuring SLAs for IT demand

Mercury Demand Management: e Configuring workflows and request types

Configuring a Request Resolution | ¢ Configuring user data

System e Worksheets

e Configuring requests
Mercury Demand Management

User's Guide e Integrating requests and projects

¢ Demand management portlets
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Deployment
Application(s)
Change Management
Definition
The distribution of arelease.

Usage

In deploying a software release, a release manager would typically decide
which workflow controls the release process and which packages are included.

See Also

Change Management (Mercury Change Management), Releases, Release
Managers

For More Information

Table 2-34. Deployment: Getting more information

Information Source Sample Related Topics or Tasks

e Gathering process requirements

Mercury Change Management: e Configuring workflows, object types,
Configuring a Deployment System environments, and user data

¢ Rolling out your deployment process
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Directories

Audience

e Application developers or configurators
e System or instance administrators

e Database administrators

Definition

An organizational unit, or container, used to organize folders and filesinto a
hierarchical structure.

See Also

Files, LDAP (Lightweight Directory Access Protocol)

For More Information

Table 2-35. Directories: Getting more information

Information Source Sample Related Topics or Tasks

System Administration Guide and

Server directory structure
Reference
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Document Management

Definition

The optional document management module in Mercury IT Governance
Center gives usersgreater control over storing and searching documentsthanis
possible in the standard Mercury IT Governance Center applications. The
Mercury document management technology, created by EM C/Documentum
(as Documentum Content Management) and available direct from Mercury,
allows customer organizations to track, index, and search multiple versions of
the supporting documents that are attached to many Mercury IT Governance
Center entities—for example, entitiesincluded in:

e Mercury Demand M anagement
e Mercury Portfolio Management
e Mercury Program Management
e Mercury Project Management

Documents managed in these environments are always directly related to a
Mercury IT Governance Center entity—for example, arequest (including
portfolios, proposals, projects, and assets), project plan, or program—through
the standard attachment field and document references functionality in
Mercury IT Governance Center.

See Also

References, Requests (Request Process)

For More Information

Table 2-36. Document management: Getting more information

Information Source Sample Related Topics or Tasks
Document Management Guide ) |nSta”ing document management
and Reference e Using document management

¢ New document management functionality

What's New in Release 6.0 ¢ Upgrade impacts of the new document
management functionality
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Documentation

Definition

The information describing how to install, upgrade, maintain, configure, and
use the applications and other products that are part of Mercury I T Governance
Center.

Subtopic(s)

Documentation Home Page. This page (shown in Figure 2-12) providesHTML
documentation, PDF documentation, or both for the Mercury IT Governance
Center products.

MERCU

@ Mercury IT Governance Center Documentation

Click a title or link to view a document (available in HTML, PDF, or both).

General Interest System Administration
What's Hew in Release 6.0 2} POF Version (for system, instance, and database administrators)
Guide to Documentation 2} POF version System Administration Guide and Reference [} POF version
Getting Started 2 POF version (includes installation, upgrade, and migration information)

- Dacument Management Guids and Reference [} POF version
Key Concepts m PDF Version
End Users Configuration

(for application administrators, application developers, and configurators)

Mercury Change Management User's Guide [} PDF version
Mercury Demand Management User’s Guide m PDF Version Guides
WMercury Financial Management User's Guide |2} PDF Version Mercury Change Management: Configuring & Deployment System [} PoF versi
Guide to Tracking and Managing IT Demand [Z} PDF version Mercury Demand Management: Configuring a Recuest Resolution System [} POF Ve
Mercury Portfolio Management User's Guide |2 PDF Version Configuring IT Demand Tracking and Management [ POF Ve
Mercury Program Management User's Guide [ PDF Version Configuring the Standard Interface [} PoF ve:

gement User's Guide [} POF Versi Mercury Portfolio Management Configuration Guide [} POF ve:
Mercury Resource Management User’s Guide [0} PDF Versi Mercury Program Management Configuration Guide [} POF ve:
Mercury Time Management User's Guide [} PDF version Mercury Time hanagsment Configuration Guids [} POF version

Mercury Project

Can't find the information you need? Combination Guides and Reference Manuals

See Guide to Documentation for details ahout your product documentation Commands, Tokens, and Validstions Guide and Reference [2} PO version
O, open any HTML document and use the Index and Search tabs. e
Reports Guide and Reference

Security Model Guide and Reference

Additional Information
(available at the Mercury [T Gowvernance Download Center)

System Requirements and Compatibility Matrix

Mercury Change Management Extensions

Mercury Object Migrator and Mercury GL Migrator
Release Hotes

|
Figure 2-12. Documentation home page
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Access

The documentation is accessible in multiple ways:

e Standard interface. Click Product Information > Documentation in the
menu bar, as shown in Figure 2-13.

MERCURY
IT Governance Center

Welcome, Admin User
Fri Dot 22 13:40:52 PDT 2004

Espand &l | Collapss &1
 Dashboard
H Create
H Search
* Reports
* Resource
H Cost
*+ Demand
* Team Manager
# Portfolio Management
H PMO
 Time
H Administration

A

=l Product Information

Documertation

About Mercury IT Governance Center

Figure 2-13. Documentation home page: Accessing in the standard
interface
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e Workbench interface. Click Product Information > Documentation in the
menu, as shown in Figure 2-14.

File Edit Tools HMavigate Window Packag
Demand Mgmt Documnentation
Project Mamt = oot ] ] About Mercury 1T Governancgif_enter
ACKEHE | Advanced
Change Magrnt g — >
s Package Mo Package Group: I E
Tirne Mgmt B
S Workflow: I Package
Configuration 2 = =
Azsigned User: I Created By: I
Dashhoard =
B Azsighed Group: E Chiect Type: I Packeay
Environments
Ohject Name: E
Sys Admin 4 I .
Property Dates
3 5
\ ?/‘f I Bligitle Action Only Eistelrealcd Rre |
Packages " Date Modified
i -
[ Subritted Only ¢ Date Submitted 1 ’_
Releases Mew Package Max Rowes | 200
f‘ Feeadly
R _
Refresh

Figure 2-14. Documentation home page: Accessing in the Workbench
interface

e Mercury IT Governance Download Center. This site contains PDF
documentation for the Mercury IT Governance Center applications, and
Mercury Change Management Extensions and Migrators:

http://itg.mercury.com/support/download/login.jsp

For more information about the download center, see Download Center
(Mercury IT Governance).

e <ITG_Home>/docsdirectory. Thisdirectory is created and popul ated
during Mercury IT Governance Center installation or upgrade.

See Also

Help (Portlet)
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For More Information

Table 2-37. Documentation: Getting more information

Information Source Sample Related Topics or Tasks

Audience descriptions

. . Product descriptions
Guide to Documentation o
e Document descriptions

Accessing the product documentation

Expanded and enhanced product

What's New in Release 6.0 )
documentation

Download Center (Mercury IT Governance)

Audience

System or instance administrators

Definition

Web address from which Mercury IT Governance Center products can be
downl oaded.

Access
Y ou can access the Mercury IT Governance Download Center at:
http://itg.mercury.com/support/download/login.jsp

The logon screen is shown in Figure 2-15.
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IMIERCURY " customer Support Contact Support

Support Home Support Intro Rewards Store Resources

Customer Support = biercury (TG Download Center = Lagin

Mercury ITG Download Center
User Mame
Pazsword

Login

Accessing the Download Center

Mercury Interactive provides this complete Download Center for customers who have purchased a license to
IT Governance (formerly Kintana) licensed programs and for customers with walid maintenance and support
agreements with Mercury Interactive (including previous agreements with Kintana, Inc.) to obtain online the
latest IT Gowvernance software, patches, and documentation applicable to customer's purchased license. To
access the Download Center, enter your username and password.

Figure 2-15. Download Center: Logon screen

Usage

When customers purchase aMercury I T Governance Center product, they are
given a unique username and password that allows them to access the software
they purchased, along with related product documentation.

All components needed for a given product are delivered as a single bundle
file.

See Also

Mercury IT Governance Center

For More Information

Table 2-38. Download Center: Getting more information

Information Source Sample Related Topics or Tasks

System Administration Guide and |nSta”ing MerCUry IT Governance Center

Reference

Upgrading Mercury IT Governance Center

Documentation for Mercury
Change Management Extensions,
Mercury GL Migrator, and Mercury
Object Migrator

Installing or upgrading the Extensions

Installing or upgrading the the Migrators
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Drop-down Lists

Definition

Predefined lists of items for entering datainto afield. Provides users with lists
of options from which they can select the entries for input fields.

Usage
The lists can be built in one of two ways:
e Manually, by entering a static list of values

e Dynamically, by generating a list based on the results returned by a
database query

Interface (Standard)

My Tasks

Preferences: ho fitters applied

1 NB' Project Milestones =1
Task State; Reacy

4 3 N Project biestones = 3

Task State: Pending Predecessor

U ew Task  subir tel
Task State: | Read

U bew Task  subir test » Mew Task

Task State: | Ready b

U hew Task  subirtest = Mew Task

Task State; |Ready b

Figure 2-16. Drop-down lists: Selecting a drop-down list of values

See Also

Auto-complete Lists, Data Masks, Validations
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For More Information

Table 2-39. Drop-down lists: Getting more information

Information Source Sample Related Topics or Tasks

. e Using the standard interface
Getting Started

e Using the Workbench

Email Server

Audience

e Application developers or configurators

e System or instance administrators

Definition

Mercury IT Governance Center uses an email server to send notifications.
Mercury IT Governance Center can integrate with any SMTP-compliant mail
server—for example, Microsoft Exchange and UNIX sendmail.

Usage

To send automated emails, Mercury IT Governance Center needs to have the
|P address of the email server and alogon name of avalid user on the email
server.

See Also

Architecture, Server (Mercury IT Governance), Notifications, System
Requirements
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For More Information

Table 2-40. Email server: Getting more information

Information Source Sample Related Topics or Tasks

System Administration Guide and

Reference System architecture

System Requirements and

Compatibility Matrix Email server requirements

Encryption

Audience

System or instance administrators

Definition

The trandlation of datainto a secret code for data security.

Usage

Mercury IT Governance Center uses a client/server encryption model utilizing
the EIGamal algorithm that generates a public/private key pair. All client/
server encryption is done using the Mercury IT Governance Server public key,
and only the server can decrypt the data using the private key. This means that
the client application does not have access to encrypted data.

See Also

Architecture, Server (Mercury IT Governance)
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For More Information

Table 2-41. Encryption: Getting more information

Information Source Sample Related Topics or Tasks

System Administration Guide and

System overview
Reference y

Entities

Audience

e Application developers or configurators
e System or instance administrators

e Database administrators

Definition

Objects that must be configured before business users can process requests,
packages, package lines, project plans, or tasks.

Many entities (for example, request types or workflows) are provided by
Mercury as part of application packages, and are installed during application
installation or upgrade.

See Also

Entity Relationships, Packages (Package Process), Project (Project
Management), Tasks
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For More Information

Table 2-42. Entities: Getting more information

Information Source Sample Related Topics or Tasks

) ¢ Generating requests and packages
Open Interface Guide and

Reference e Performing workflow transactions for

package lines and requests

System Administration Guide and

Reference Migrating entities

Commands, Tokens, and Information about commands, tokens, and
Validations Guide and Reference | validations

All documents in the End User
category (as described in the
Guide to Documentation)

Information about entities like requests and
packages

All documents in the Configuration
category (as described in the
Guide to Documentation)

Information about entities like workflows and
request types

Entity Relationships

Audience
e Application developers or configurators
e System or instance administrators

e Database administrators

Definition
An entity isa piece of data—an object or concept about which datais stored.

A relationship is how the data is shared between the entities.

Usage

Figure 2-17 shows the relationships among the key entitiesin Mercury IT
Governance Center.
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[ Workflow Engine
e R ————
REQUEST Request Request
ype Workflow
—» (|Request (%S - Dashboard Reporting
Header Engine
— Type
| - FORTLET
PACKAGE i[ onj Pl || Pack -
SCIAG) : ?:ézm ' Environment V\?ocrk?lgfv o
> - Fars
PACKAGE LINE [ Object P ) 1
i T 1| Environment |
| || lype Lo ; s
T == ]
— I REPORT J
PROJECT PLAN Project .
Template S
TASK >
— {
-
Security Layer ]
Security Group I.l‘ I‘l‘

Figure 2-17. Entity relationships among key entities

See Also

Entities, Security

For More Information

Table 2-43. Entity relationships: Getting more information

Information Source Sample Related Topics or Tasks
e Licenses
Security Guide and Reference e Configuration security
e Access grants

Entity Security

See Security
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Environments

Audience
e Application developers or configurators
e System or instance administrators

e Database administrators

Definition

Definitions of the system entities (for example, server or client machine,
database instance) with which Mercury IT Governance Center products need
to communicate. These entities can be computersinvolved in code
deployment—for example, development, test, and production machines. They
can also be computers hosting third-party applications—for example, version
control or reporting applications.

Usage

Environments are defined in the Environments screen group in the Workbench
interface. The definitions can be accessed through workflows and object types.

Additional information:

e Environments store information identifying the computers and how to
connect to them.

e Each environment can have up to three parts to model the three-tier
architecture common to many applications. Server, client, and database.
An environment definition consists of one section for each tier: Server,
Client, Database.

e Environments are used in package workflows to specify an actual
migration path.

e Environments can be referenced in commands throughout Mercury IT
Governance Center products.

e Not all sections need to be defined for every environment, but sections that
are defined must be enabled.
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Examples

A production environment consists of three machines, which must each be
separately defined in a production environment definition:

e Prod 1 (the application server), which contains folders labeled java and

c++

e Prod 2 (the Web server), which containsfolders labeled ntm1, gif, and bin

e Prod 3 (the database server), which consists of an Oracle database
containing tables, views, and procedures

Interface (Workhench)

File Edit Tools MNavigate Window Environment Productinformation
Demand Mgrnt| [T nt Workb: AE_
Project Mgmt E- Name Environment : bowling ™ =1 E3
Change Mot & [KINTANA_SER.. Envirarmert Narme: ding Deseription: |
LC Test
TimaMamt 1 e Location: | Enabled: @ Yes " Ha
Configuration F
& g [uoitve  Host 1 Applications | Ouwwnership | User Access |

Dashboard || —&—|rmind

g ; reference Server Ereable
nuanmEns fest Wame; | 01 kintana.com Type: [UNDC (Genaricy = | e

Eys Admin svoraracOd kintana P -

Lsername; |Iuca\aumm Pagsword | ***** ﬂ
m ) NT Dorair: [sworaracO Bt Path: [ DTGEOOEBOWLING
Eruirnmen ts Connection Pratocal [Telnet | Transter Protocal: [FTF (active) =
- )

%‘l 1 Client Erable
Envimn:h.ent =] client
e Name: | Type: | =

f Ervronmert Reci Username; | Password, | J
NT Dareir: | Ease Path |
Connection Protocol; | J Transter Protocol | J
Database Enable
Database:
Server Type, |Oran\e Server j oosee
v
Host Name: | svorarac02 Connect String: |K92RACZ
Username: |owling Password: ‘ ***** ﬂ
Oracle SID: [K2RAC2 Port Mumger. [1521
DELink |BOMILING_LINK Version: |
JDBC URL \Jubc.urac\e.thm @eworarac02:1521:K9ZRACZ
Check Ok Cancel
Ready

Figure 2-18. Environment Workbench

See Also

Application Codes, Environment Group, Packages (Package Process),
Passwords, Security
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For More Information

Table 2-44. Environments: Getting more information

Information Source Sample Related Topics or Tasks

Mercury Change Management:

Configuring a Deployment System Configuring environments

Mercury Change Management Configuring environments

User’s Guide
Mercury GL Migrator Guide Configuring environments
Mercury Object Migrator Guide Configuring environments

System Administration Guide and

Reference System architecture

Documentation for the Mercury

Change Management Extensions Configuring environments

Environment Group

Audience
e Application developers or configurators
e System or instance administrators

e Database administrators

Definition

Environment groups consolidate environment definitions, so changes can be
deployed to all computersin agroup at the same time.

Usage

Y ou use environment groups to:

e Model applications that have distributed server architecture

e Deploy to multiple servers without creating parallel workflow steps

e More easily manage dynamic environments

Environment Group 85



Chapter 2: Key Concepts

Additional information:

Environment groups are more likely to be used with target environments
than with source environments.

Transitionsfor environment group stepsinclude Succeeded, Failed - Abort,
Failed - Reset, and Failed - Reset Failures.

When a package line is processed through a migrate step that uses an
environment group, the migration is performed through each environment
linked to the group.

An execution log is generated for the migration to each environment.

Y ou can use application codes in conjunction with environment groups to
model server arrays that run multiple applications:

= The application codes are defined in each environment, and an
environment group links all the environments together.

= Y ou can use mixed application codes in conjunction with environments
groups even if some applications run only on a subset of the machines
in the server array.

= When deploying a package line for an application, Mercury Change
Management migrates the package line only to environments that have
the corresponding application code defined.
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File Edit Tools MNawigate Window Product Information
Demand Mgrmt Environment Group Workbench 1 [a]]
Project Mgmt
= . -
Change Mgmt ] CIERS ‘NUHE J
S | Enviranment Group Name: |
Time Mgmt e
- s Environmert: |
Configuration 3 ‘
Application Cocls
Dashboard - oo ‘ J
Enabled [ALL B
Emvironments

Sys Admin

¥
Environmen ts
- "%'l -]
E”r,‘g;',;g'“' Mew Environment Group

Ready

Figure 2-19. Environment Group Workbench

Process Overview
To configure an environment group:
1. Create an environment group definition.
2. Add environments to the environment group.

3. Specify the source environments for when changes are deployed from the
group.

4. Define the order of deployment for when changes are deployed to the
group.

5. Use the environment group in aworkflow step.

See Also

Application Codes, Environments
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For More Information

Table 2-45. Environment groups: Getting more information

Information Source Sample Related Topics or Tasks

Mercury Change Management:

Configuring a Deployment System Configuring environment groups

System Administration Guide and

tem architectur
Reference System architecture

Excel Spreadsheets (Microsoft)

Audience
e Endusers

e Application administrators

Definition

A Microsoft software product.

Usage

Targets for portlet data exported from the Mercury 1T Governance Center
Dashboard. Portlet data can be exported to Microsoft Excel spreadsheets by
clicking the Export to Excel button in a portlet.

Access

Figure 2-20 shows the Export to Excel button.
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Staffing Profile List

Preferences: Active: Yes

Staffing Profile Staffing Profile is for | Workload Category

Chriz PP Q8.
Chris PFM @&,
Chris PFM Q&
Chriz PFM Q&
Chriz PP Q8.
s staffing
Chris PFM Q&
chzps

U

| Exportto Excel

Status | Active
A

e
ey
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Iy
e
ey
ey
Iy
e
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Ves
Ves
Yes
Yes
Ves
Ves
Yes
Yes

Shioving 1to 9 of 9

Start

10003
10003
10003
10003
10003
104
10003
05495
0555

Finish

03005
090E
0906
0906
03005
oS
0906
0788
0395

Total
Hours
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114456
1524584
62436
202082
o
103524
o

o

Shoving 1t0 9 of 9

Actual
Hours

48336
o
26592
29640
46500
o
7260
o
i}

Figure 2-20. Export to Excel button

For More Information

Table 2-46. Excel spreadsheets: Getting more information

Information Source

Sample Related Topics or Tasks

Getting Started

Exporting data to Excel spreadsheets

System Requirements and
Compatibility Matrix

Supported versions of Microsoft Excel

Exception Rules

Application(s)

Project Management

Definition

Criteriafor evaluating variables and risks associated with project lifecycles.

Usage

In Mercury IT Governance Center, exceptions are triggered at the task level.
The project management summary condition indicator summarizes the task
exceptionsfor every project and subproject. When atask triggers an exception,
an email notification can be sent to the appropriate user.
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Exception rules for master projects include unassigned tasks, |ate tasks, tasks
starting late, late estimated finish, not enough time left, predecessor has
exception, and critical path running late.

See Also

Project (Project Management), Tasks

For More Information

Table 2-47. Exception rules: Getting more information

Information Source Sample Related Topics or Tasks

Mercury Project Management

. reatin tion rul
User's Guide Creating exception rules

Execution Engine

See Architecture

Execution Logs

See Logs

Extensions (Mercury Change Management)

Application(s)

Change Management

Definition

Mercury Change Management Extensions help to automate change
management in various environments—for example:
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Failover

e Database environments like DB2, Sybase, and SQL Server

e E-Commerce environmentslike Java, C++, HTML, and XML

e Oracle E-Business Suite environment

e Oracle Technology environment

e PeopleSoft environments
e SAP® environments

e Siebel environments

See Also

Mercury I T Governance Center

For More Information

Table 2-48. Extensions: Getting more information

Information Source

Sample Related Topics or Tasks

Guide to Documentation

Descriptions of the Extensions

Documentation for the Mercury
Change Management Extensions

Information about installing, upgrading,
configuring, maintaining, and using the
Extensions

Audience

System or instance administrators

Definition

An operation that automatically switches server operations to a standby server
if the primary server fails or is temporarily shut down for service.
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Fields

Usage

The failover functionality in Mercury IT Governance Center helps to ensure
that:

e Logon functions can be serviced by any running active server.

e Mercury IT Governance Center services like notifications and scheduled
executions can run on any active server and will be picked up by another
server if the currently active server fails or is shut down.

For More Information

Table 2-49. Failover: Getting more information

Information Source Sample Related Topics or Tasks

e Configuring a server cluster
System Administration Guide and

Reference e Maintaining the system

e Backing up instances

Audience
e Application administrators

e Application developers or configurators

Definition

A space allotted for a particular item of information.

Subtopic(s)

Field Groups. Sets of fields delivered with Mercury IT Governance Center
products to allow certain functions to be enabled together.

For example, Mercury Demand Management has a Demand M anagement
Scheduling Fields field group to allow consistent tracking of information
across multiple request types.
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Field Logic. Business logic applied to arequest field asthe request proceeds
through aworkflow.

For example, if the Request Priority field is set to critical, then the Assigned To
field can be automatically set to the resource responsible for dealing with
critical issues.

Field behavior can be configured in the following ways:

e A field value can be updated.

e A field can be automatically populated with a specific value.
e A field can become invisible or non-editable.

e A field can be set to Required or Needs To Be Reconfirmed.
Field behavior can be triggered by the following kinds of events:
e Another field in the request changes

e Therequest status changes (based on its workflow)

e Reguest type commands are executed

Field Notification. Alertsindividuals when entries for specific input fields are
updated.

Additional information:
e A singlefield can be configured to send multiple notifications.
e Notifications can be scheduled.

e The message contained in a notification can include both static and
dynamic text.

e Tokens can be used to reference information specific to the request being
processed.

See Also

Notifications, Security, Tokens, Validations
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For More Information

Table 2-50. Fields: Getting more information

Information Source

Sample Related Topics or Tasks

Commands, Tokens, and
Validations Guide and Reference

e Creating validations
e Configuring validations

Mercury Change Management:
Configuring a Deployment System

Fields related to packages

Mercury Change Management
User’s Guide

Fields related to packages

Mercury Demand Management:
Configuring a Request Resolution
System

Creating request fields

Mercury Demand Management
User’s Guide

Fields related to requests

Mercury Project Management
User’s Guide

Creating custom project plan fields

Field Security

Files

See Security

Definition

Collections of data or information that have names.

See Also

Directories
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For More Information

Table 2-51. Files: Getting more information

Information Source Sample Related Topics or Tasks

Mercury Change Management

s \ File chooser
User’s Guide

System Administration Guide and

Reference Backing up files

File System

Audience

System or instance administrators
Definition
The system that an operating Ssystem or program uses to organize and keep

track of files.

Usage

Mercury IT Governance Center stores most of the application datain the
Oracle database. However, in the file system are stored:

e File attachments to tasks, requests, and packages
e Report output

e Execution logs for package or request executions
e Server configuration parameters

e License configuration file

In a simple configuration where al Mercury IT Governance Servers are
running on the same machine, the rc_rome directory is shared.

File System 95



Chapter 2: Key Concepts

In a more complex configuration where Mercury 1T Governance Servers are
running on multiple machines, the rrc_rome directory is mounted on the
servers using NFS (Network File System) or other standard Windows
file-sharing mechanisms so that all Mercury IT Governance Servers have
access to the file system.

See Also

Architecture

For More Information

Table 2-52. File system: Getting more information

Information Source Sample Related Topics or Tasks

e Installing Mercury IT Governance Center
System Administration Guide and

Reference e Upgrading Mercury IT Governance Center

e Backing up the file system

Filter Criteria

Audience

Application developers or configurators

Definition

A filter is a pattern through which data is passed. Only data that matches the
pattern is allowed to pass through the filter.

Thefilter criteria specify the data that is allowed to pass through.

See Also

Portlets, Reports
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For More Information

Table 2-53. Filter criteria: Getting more information

Information Source Sample Related Topics or Tasks

Commands, Tokens, and

Validations Guide and Reference Filter fields in the auto-complete window

Finance (Financial Management)

Application(s)
e Financial Management

e Portfolio Management

Definition

Mercury Financial Management supports the complete financial management
lifecycle. It covers both operating budgets (including internal staff, outside
services, and overhead) and capital budgets (including hardware, software, and
facilities). Project managers can use the functionality in Mercury Financial
Management to track the planned and actual financial costs associated with
given projects; for example, planned and actual cost, planned value, earned
value, cost performance index, and schedule performance index.

Usage

Mercury Financial Management helps you make decisions related to the
following analyses:

e What-if
e Cost/benefit

e ROI (return on investment)
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Subtopic(s)

Financial exchange rates. In Mercury Financial Management, the rates used to
calculate the exchange rates between alocal currency and the system’ s base
currency.

See Also

Assets, Budgets, Portfolio (Portfolio Management), Project (Project
Management), What-If Analysis

For More Information

Table 2-54. Financial Management: Getting more information

Information Source Sample Related Topics or Tasks

Mercury Financial Management application

Guide to Documentation L
description

e Working with budgets

e Managing financial exchange rates and

Mercury Financial Management currencies

User’s Guide , N :
e Tracking and analyzing financial data

e SOP 98-1 compliance

Mercury Portfolio Management

User’s Guide What-if analysis

o Release 6.0 features related to Financial

. Management
What’'s New in Release 6.0 )
¢ Release 6.0 upgrade impacts related to

Financial Management
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Gantt Charts

Definition

Graphs of the tasks associated with projects, plotted against time axes that can
be expanded or decreased to provide different levels of details.

See Also

Project (Project Management)

For More Information

Table 2-55. Gantt charts: Getting more information

Information Source Sample Related Topics or Tasks
Mercury Project Management e Using Gantt charts
User’s Guide e Printing Gantt charts

GL Migrator

See Migrator (Mercury GL)

Glohalization

See Localization

Help (Online)

See Documentation
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Help (Portlet)

See Portlet Help

HTML Interface

See Interface (Standard)

Installation

Audience

e System or instance administrators

e Database administrators

Definition
The process of installing and configuring one or more of the Mercury IT

Governance Center products for use. Sometimes refersto afirst-time
installation (as opposed to an application upgrade).

See Also

Architecture, Upgrade

For More Information

Table 2-56. Installation: Getting more information

Information Source Sample Related Topics or Tasks

Document Management Guide

and Reference Installing the document management module

Mercury GL Migrator Guide Installing Mercury GL Migrator

Mercury Object Migrator Guide Installing Mercury Object Migrator
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Table 2-56. Installation: Getting more information [continued]

Information Source Sample Related Topics or Tasks

Installation/upgrade overview

System Administration Guide and | ® |nSta”ing MerCUry IT Governance Center

Reference e Upgrading Mercury IT Governance Center
e Configuring Mercury IT Governance Center
What's New in Release 6.0 New location for installation information

Documentation for the Mercury

Change Management Extensions Installing the Extensions

Instances

Audience
e System or instance administrators

e Database administrators

Definition

Single installations of Mercury IT Governance Center.

See Also

Architecture, Server (Mercury IT Governance)

For More Information

Table 2-57. Instances: Getting more information

Information Source Sample Related Topics or Tasks

System Administration Guide and

Migrating instan
Reference grating instances
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Integration (Between Programs and Project Plans)

Application(s)

Program Management, Project Management
Definition

Ability to work together.

See Also

Integration (Between Projects and Project Plans), Program (Program
Management), Project (Project Management)

For More Information

Table 2-58. Integration between programs and project plans: Getting more
information

Information Source Sample Related Topics or Tasks

Mercury Portfolio Management

User's Guide Building your portfolio

Increased integration between program and

What’s New in Release 6.0 .
project management

Integration (Between Projects and Project Plans)

Application(s)
Project Management
Definition

In Mercury Project Management, project plans can be linked to projects.
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Example(s)

If abudget islinked to either a project plan or a project, it becomes linked to
both, and rollup can occur from the project plan to the budget.

See Also

Integration (Between Programs and Project Plans), Project (Project
Management)

For More Information

Table 2-59. Integration between projects and project plans: Getting more
information

Information Source Sample Related Topics or Tasks

Mercury Portfolio Management

User's Guide Building your portfolio

Integration (Between Requests and Packages)

Application(s)
e Change Management

e Demand Management

Definition

Mercury Change Management and Mercury Demand Management are tightly
integrated.

Usage

Combining the functionalities of request and package processes provides the
following benefits:

e Streamlines processes to create a closed-loop system for request
resolutions that require software changes
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Helps to ensure that information about software change requestsis
efficiently collected from end users and approvers, and then efficiently
relayed to the devel opers who are building and migrating the deployment
packages

Maintains an audit trail from the initial request submission to the final
software deployment into the production environment

Types

Controlling r eferences, in which the package is the predecessor of the
request, the successor of the request, or updates the request

I nformational refer ences, in which the packageisrelated to the request or
the child of the request

Examples

Request waiting for a package

Y ou can configure arequest process to generate a package whenever an
issue requires an application change solution. If the implementation of the
application change isthe main criteriafor resolving an issue, the request is
clocked from proceeding with its process until the generated package
finishes its deployment.

Request and package processesrunning in parallel

Y ou can configure arequest process to generate a package and allow
parallel work to proceed on the request while it waits for the completion of
a deployment.

Package waiting for a request

A deployment process can alow its participants to define request
references to address contingent issues that may be interfering with the
package deployment. Designated participants can submit a request and
block a package deployment until an issue is resolved.

I nfor mational refer ences

Y ou can define references to establish request/package associations that do
not necessarily hold up either process.
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See Also

Packages (Package Process), Requests (Request Process), Security,
Wor kflows

For More Information

Table 2-60. Integration between requests and packages: Getting more
information

Information Source Sample Related Topics or Tasks

Mercury Change Management:

Configuring a Deployment System Integrating request and package workflows

Mercury Demand Management:

Configuring a Request Resolution | Integrating request and package workflows
System

Integration (Between Requests and Tasks)

Application(s)
e Demand Management

e Project Management
Definition

The following kinds of relationships can be established between tasks and
requests:

e A controlling reference, in which arequest is the successor of atask, a
request is the predecessor of atask, or atask is updated by a request

e Aninformational reference, in which arequest isrelated to a task
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Examples

e Resolving requests during project implementation

= By defining dependencies between tasks and requests, project
managers can track company issues that may affect the initiative's
SUCCESS.

= Project team members have a clear view of all effortsinvolved in
completing a projects.

e Standardizing the stepsto completing a task

= Integrating tasks and requests allows you to enforce business rules that
are standard to many projects and to automate the same executions
available in request processes.

= Thisapproach can be implemented using the Task Updated By Request
relationship, which automatically updates the status of atask asits
corresponding request progresses through its workflow.

For More Information

Table 2-61. Integration between requests and tasks: Getting more

information
Information Source Sample Related Topics or Tasks
Mercury Time Management Integrating information from requests and
Configuration Guide tasks
Mercury Time Management Integrating information from requests and
User’s Guide tasks

Interface (Open)

See Open Interface
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Interface (Standard)

Definition

One of thetwo Mercury IT Governance Center interfaces. Consists of amenu
bar (shown on the left in Figure 2-21), and a Dashboard (also called
Dashboard page) and navigation path (the Dashboard and navigation path are
shown on theright in Figure 2-21).

MERCURY"
It~

SIGN OUT

felcome, Admin Lser
Fri Dct22 09:47:9@ PDT 2004
Expand All_|_ Collapw Al Front Page ‘ Total Time Management Mew Page Mew Page Mew Page Program Manager | Time Management \

Dashboard Dashboard: Total Time Management Personalize_|
Frort Page

Tatal Time Management Fage last refreched:Oot 22, 2004 09:47 30 Ab G T-07:00
flew Page
e TMG - My Time Sheets

lewv Page
Program Manager Time Sheet # - Period Description Status Copy

Time Managsment 1 - 08101104 - 094 504 admin - 08/01/04 - 0811 504 Active Copy

Personalize Dashboard Showing 1101 0f 1 Maximize
bt Create New Time sheet
Budget

Financial Benefi
Business Ohiective
Initiative Request
Ot FEzien U Mo results found
Packace
Program
Project lssue
Froject Flan TMG - My Work Items1 Edit
Project Resource Request
Project Risk

Project Scope Change Mo resuits found
Request
Resource Poal

TMG - My Work Items Eat

Skill
Statfing Profile TMG - Actuals for Direct Reports [Edit Time Sheets Delinquent [Eait

Time Shest
El ch

< »

Preferences:

Figure 2-21. Standard interface

The standard interface does not require installation on the client machine, and
requires system resources only when performing an activity. Thisinterface
accesses information from the database through Mercury IT Governance
Server using a shared database session pool.

Subtopic(s)

Menus. Menus organize menu items, which are links to predefined pages.
Dashboard, which is one of the Mercury-supplied default menus, is highlighted
in Figure 2-22. Other default menus are Create and Search.

Submenus. Submenus are a second-level menus used to organize menu items.
Time Sheets, which isasubmenu of Time, is highlighted in Figure 2-22.
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Menu ltems. Menu items areindividual items on the menu bar that are linked to
apredefined page. The menu item highlighted in Figure 2-22 is Close Time
Sheets.

MERCURY
IT Governance Center
Wil come, Admin User

Fri Oot22 00:47:42 PDLT 2004
Collap s Al

.

+ Dashboard

* Search

 Reports

+ Resource

 Cost

+ Demand

* Team Manager

* Portfolic Management.
* PMO

= Time

ressie & lime sheet

Close Time Sheets

Figure 2-22. Standard interface: Menus, submenus, and menu items

Overview Pages. Dashboard pages that have multiple sections and are
dependent on particular entities.

Navigation Path. The navigation path lists the pages opened during the current
Dashboard session. Y ou can access previously visited pages by selecting items

inthe path. Asthelist of visited pages grows, older accessed pages are scrolled
off the path.

Figure 2-23 highlights the navigation path.

MERCURY

IT Governance Center

wizlcome, Admin User P
Fri Oct 22 00:47:49 PDT 2004

Espand Al | _Coliapie Al Front Page Total Time Management Mew Page Mew Page
=l Dashboard

Front Page Dashboard: Total Time Management

Total Time Managemsrt Fage last refreshed:Oct 22, 2004 00:47:30 A GMT-07:00
Mew Page

Figure 2-23. Standard interface: Navigation path
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Portlets. Portlets are configurable, role-based visual displays that provide
relevant summary information about business data.

The Dashboard in Figure 2-21 contains five portlets, including My Time
Sheets and My Work Items.

Mercury IT Governance Center has two types of portlets:

e Mercury-supplied portlets

Mercury provides many portlets as part of the Mercury IT Governance
Center products.

e Custom portlets

Creating custom portlets involves writing SQL queries that access
information from the database.

Portlets provide Mercury IT Governance Center users with real-time views and
drill-down capability into data belonging to their IT processes. Portlets define
the information to be displayed in their views. Users’ Dashboard pages can be
personalized to contain the portlets that show the data more meaningful to
them.

Figure 2-24 shows the results of drilling down in the My Tasks portlet in
Figure 2-21.

& Prirt Time Sheet

Enter Time
Cancel Time Sheet
Resource: Acimin Lzer Period: 0301104 - 031504 Time Sheet # 1
Description: | admin - 0940104 - 0941504 Status: Active
OMetes | Transac tion History | Approval Details
Time Sheet Details (Al Times are in Hours)
Work ltem Work ltem Work ltem Set Work ltem Current  Actuals
Type Description Budget To Date
Reset to Saved Hew Lines: Totals:

Figure 2-24. Portlet drilldown: Enter Time page

Y ou configure portlets in the standard interface, as shown in Figure 2-25.
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MERCURY"

IT Governance Center
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Fri Dot 22 10:44:56 PDT 2004
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#l Search
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# Resource
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*l Demand
+l Team Manager & List
| Portfolio Management
+ PMO
# Time:
=1 Administration
Open Workbench O Bar Chart
Set System Defaut Regional Calt
Moty Resource Settings
“iew Running Reparts

Displays data in rows and columns

Displays data in sither vertical or horizortal bars

i Runming Executions ) ) _ )
N N I O Clustered Bar Chart Displays data in either vertical or harizartal bars; bars can be grouped into clusters.

F| =
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Figure 2-25. Portlet: Configuring

Portlet Builder. Wizard used to configure portlets step by step.

See Also

Dashboard, Filter Criteria, Interface (Sandard), JSR 168 (Java Specification
Request), WSRP (Web Services for Remote Portlets)

For More Information

Table 2-62. Interface (standard): Getting more information

Information Source Sample Related Topics or Tasks

e Creating portlet definitions

Configuring the Standard Interface | ¢ Configuring portlet definitions
e Importing portlet definitions

Logging on to Mercury IT Governance Center

Getting Started (standard interface)

Mercury Change Management Mercury-supplied portlets for Change
User’s Guide Management
Mercury Demand Management Mercury-supplied portlets for Demand
User’s Guide Management

Mercury Financial Management Mercury-supplied portlets for Financial
User’s Guide Management
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Table 2-62. Interface (standard): Getting more information [continued]

Information Source Sample Related Topics or Tasks
Mercury Portfolio Management Mercury-supplied portlets for Portfolio
User’s Guide Management
Mercury Program Management Mercury-supplied portlets for Program
User’s Guide Management
Mercury Project Management Mercury-supplied portlets for Project
User’s Guide Management
Mercury Resource Management Mercury-supplied portlets for Resource
User’s Guide Management
Mercury Time Management Mercury-supplied portlets for Time
User’s Guide Management

System Administration Guide and

System environment
Reference

¢ Interface improvements
What’'s New in Release 6.0 ¢ New Dashboard
e Upgrade impacts of the new Dashboard
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Interface (Workhench)

Definition

One of thetwo Mercury IT Governance Center interfaces. The Workbench
provides the functionalities that allow organizations to implement and manage
governance processes. Requires the Open Workbench access grant.

Usage

The Workbench interface runs as a Java applet that isinstalled automatically
when invoked on the client machine. This interface requires a dedicated (that
is, socket) connection to Mercury IT Governance Server.

Access

To log on to the Workbench, select Administration > Open Workbench from the
menu bar inthe Mercury IT Governance Center standard interface, as shownin
Figure 2-26.

MERCURY'
IT Governance Center

wielcome, Admin User
Fri Oct 22 1005747 FOT 2004

_ExpandAl_|_ Collzpie Al |
# Dashboard
H Create
# Search
3 Reports
# Resource
# Cost
# Demand

# Team Manager

# Portfolio Management
# PMO

+ .

Fl Administration

gy RUNNING Reports
“Wieww Running Executions
“igwy Interrupted Exscutions

Figure 2-26. Workbench: Opening

The Workbench launch window is shown in Figure 2-27.
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2} Workbench Launch Page - Microsoft Internet Ex... |Z||§|[Z|

MERCURY"
IT Governance Center

Workbench is currently:
Wetitying installation.

If the Java Plug-in and Yorkhench are not found, download and
installation will be launched automatically

The YWorkbench download may take several minutes.

Troubleshoeoting the installation

Copyright @ 2004 heraury

Figure 2-27. Workbench launch window

Figure 2-28 shows the Workbench interface. The Package Workbench screen is
shown on the right. The Workbench menu bar is on the top.

File Edit Ton kage Product Information

Demand Mgt =

Project Momt =
wanced —

Change Mgt g
a Package No. Package Groug Guery: [Mong -
Time Mgmt @
£ Warkfiow: | Packags Status: |ALL -
Configuration 3 T T ‘ J
Assigned User: Crested By: Priority: |ALL -
Dashboard oz I
Assigned Group: Object Type: Package Type: |ALL b
Emvironments
Ohject Name:
Sys Admin =il I .

Praperty Dates
[ Eigile Action Only | © Dete Credied G | ™o
€ Diates Ml
B [z ]
I~ Subritted Only T — 1

Hew Packege MaxRows [2000 ‘ ‘ s

Fready

1 i i

Request Header
Types

Figure 2-28. Workbench interface: Package Workbench

Subtopic(s)

Screens. | nteractive, framed, and fixed areas displayed on bit-mapped
computer displays.

In Mercury IT Governance Center, the term screen is used only in connection
with the Workbench interface. The Workbench screen isthe fixed display area
on top of which windows float.
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Figure 2-29 shows the screen in the Workbench interface.

PEMEIRLIMY)  Package Workbench
Project Mamt

Package Mo ‘ Description ‘ Workflowe Package Group | Package Status
Change Mgrnf 30053 [InstallationManager GUI__ |Dev > Test= Prod__ |
Time Mgmt 30062 |CRM Bug Fic 11023 Test Frod

30051 = Test=FProd
Configuration 30001 E mo K

Dashboard
Environments|

Sys Admin

=2y
£
Packages
Releases. Mew | Open; Copy | Delete | Refresh ‘

P 1 Package Records are Daded

Figure 2-29. Workbench interface: Screen

Screen Groups. Buttons, which, when clicked, cause the names of screensin
the screen group to be displayed. Examples screen groups are Demand Mgmt,
Dashboard, and Environments.

See Also

Architecture, Access Grants, Interface (Standard), Sngle Sgn-On Software

For More Information

Table 2-63. Interface (Workbench): Getting more information

Information Source Sample Related Topics or Tasks

Getting Started Using the Workbench

Security Model Guide and

Controlling access to screen groups
Reference 9 group

What’s New in Release 6.0 Interface improvements

Internationalization

See Localization
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Issues

Application(s)

e Change Management Extension for Oracle E-Business Suite
e Portfolio Management

e Program Management

e Project Management

Definition

In Mercury IT Governance Center, frameworks implemented using request
types, that allow portfolio-, program-, and project-related concerns to be
identified and resolved.

Issues can span multiple request types, which allows broader visibility into the
issue resolution process.

Example(s)

In arequest resol ution system, software bugs and enhancement requests can be
tracked asissues. Each of these request types could be processed inits own
workflow, but they could share common fields for tracking purposes.

See Also

Requests (Request Process)

For More Information

Table 2-64. Issues: Getting more information

Information Source Sample Related Topics or Tasks

Mercury Program Management

Configuration Guide Configuring issues

Mercury Program Management

User's Guide Logging program issues
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ITIL (Information Technology and Infrastructure Library)

Definition

A representation of best practicesfor IT service management. ITIL, which was
developed by the Office of Government of Commerce in the UK, comprises a
series of books and reports that provide guidance on the quality provisions of
IT services.

Usage

With its workflow and execution engines, Mercury I T Governance Center
implements and enforces the kinds of processes that the ITIL literature
describes.

Java
Audience
e Application developers or configurators
e System or instance administrators
Definition
A high-level programming language developed by Sun Microsystems.
Usage
Mercury IT Governance Center is a Java-based application.
See Also
Architecture, JSR 168 (Java Specification Request), JVM (Java Virtual
Machine)
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For More Information

Table 2-65. Java: Getting more information

Information Source Sample Related Topics or Tasks

System Administration Guide and | ® Installing Mercury IT Governance Center
Reference Upgrading Mercury IT Governance Center

System Requirements and SDK requirements

Compatibility Matrix

Java plug-in requirements

JDK (Java Developer Kit)

See DK (Software Devel opment Kit)

JSP (Java Server Pages)

Audience

e Application developers or configurators

e System or instance administrators

Definition

An extension to the servlet technology developed by Sun Microsystems.

Usage

The Mercury IT Governance Center Web architecture is powered by a high-
performance JSP engine.

All JSP and related files are located in:
ITG Home/Server/Kintana/Deploy/itg.war/web

The directory structure maps directly to aURL page.
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See Also

Architecture, Server (Mercury IT Governance), Web Servers

For More Information

Table 2-66. JSP: Getting more information

Information Source Sample Related Topics or Tasks

System Administration Guide and | ® Installing Mercury IT Governance Center
Reference s Upgrading Mercury IT Governance Center

JSR 168 (Java Specification Request)

Audience

e Application administrators
e Application developers or configurators

e System or instance administrators

Definition

A specification that defines a set of APIsfor portlets, and addresses
standardization for preferences, user information, portlet requests and
responses, deployment packaging, and security.

JSR 168 was devel oped using JCP (Java Community Process) services, an

open, international, community-based organization facilitating the
development of Java standards.

Usage

Portletsin Mercury IT Governance Center are JSR 168 compliant.

See Also

Dashboard, Portlets, WSRP (Web Services for Remote Portlets)
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For More Information

Table 2-67. JSR 168: Getting more information

Information Source Sample Related Topics or Tasks

System Administration Guide and

tem architectur
Reference System architecture

JVM (Java Virtual Machine)

Audience

e Application developers or configurators

e System or instance administrators
Definition

An abstract computing machine to implement the Java programming language.

Usage

The server machine that hosts Mercury IT Governance Server must aso host
the VM.

For More Information

Table 2-68. JVM: Getting more information

Information Source Sample Related Topics or Tasks

e System architecture
System Administration Guide and

e Installing Mercury IT Governance Center
Reference

e Upgrading Mercury IT Governance Center

JVM (Java Virtual Machine) 119



Chapter 2: Key Concepts

Keys

See License Keys

Layouts

Audience
e Application administrators

e Application developers or configurators

Definition

Workspaces in which the steps and transitions of workflows are graphically
defined (see Figure 2-30).

Workflow : PMO - Risk Management Workflow I [=] E3
Package Workflows I Request Types 1 Ownership 1 I
Warkflow Layout I Step Sequence
I
3. Close (Reonediste success) - 100%
Scale: |100% ~ Exportimage
erify oK Cancel
\Ready

Figure 2-30. Layouts: Workflow

See Also

Transitions, Wor kflows
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For More Information

Table 2-69. Layouts: Getting more information

Information Source Sample Related Topics or Tasks

Documents in the Configuration
category (as described in the Configuring workflows
Guide to Documentation)

LDAP (Lightweight Directory Access Protocol)

Audience

System or instance administrators

Definition

The de facto Internet directory standard.

Usage

Mercury IT Governance Center can be integrated with an LDAP server using
either of the following approaches:

e Importing existing usernames from the LDAP server into the Mercury IT
Governance Center database

e Using the LDAP server to authenticate users asthey log on to Mercury IT
Governance Center

See Also

Directories, Server (Mercury IT Governance)
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For More Information

Table 2-70. LDAP: Getting more information

Information Source Sample Related Topics or Tasks
Open Interface Guide and Generating or updating users from a database
Reference or LDAP server

System Administration Guide and

Reference Integrating with an LDAP server

Library

See Documentation

Licenses

Definition

Authorization granted to users of Mercury IT Governance Center to use one or
more individual products.

Types

e (User) administration

Authorization granted to user administrators, application developers, or
configurators who do tasks like setting up users, assigning security, and
configuring business processes in Mercury I T Governance Center.

e Configuration

Authorization granted to system, instance, or database administrators or
application developers or configurators who do tasks like install, upgrade,
configure, and maintain Mercury I T Governance Center products.

A configuration licenseis required for Mercury Change Management
functions.
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e Application

Authorization granted to users who create or process work itemsin

Mercury IT Governance Center.

There are six application licenses for the Mercury IT Governance Center
core applications: Mercury Change Management, Mercury Demand
Management, Mercury Portfolio Management, Mercury Program
Management, Mercury Project Management, and Mercury Time
Management.

Users with a Mercury Program Management license must also have
licenses for Mercury Demand Management and Mercury Project
Management.

Users with a Mercury Portfolio Management license must also have a
license for Mercury Demand M anagement.

Mercury Financial Management and Mercury Resource Management are
available to customers with any application license.

Figure 2-31 shows information available to administratorsin the License

Administration Screen.

Figure 2-31. License Administration screen

See Also
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For More Information

Table 2-71. Licenses: Getting more information

Information Source Sample Related Topics or Tasks
Security Model Guide and Lo
Assigning licenses
Reference

System Administration Guide and

Application licenses
Reference pplication licens

) ¢ Simplified license model
What's New in Release 6.0 . )
¢ New license model upgrade impacts

License Keys

Audience
e Application developers or configurators

e System or instance administrators

Definition

Information in afile about the number and types of Mercury IT Governance
Center products purchased by an organization. A license key isrequired for
each site running Mercury I T Governance Center.

License keys are | P address-dependent.

Usage

A license key is provided by Mercury when you purchase Mercury IT
Governance Center products. When you purchase additional licensesfor a
given product or set of products, you need to contact Mercury Support to get a
new license key that corresponds with the new number of users.

A license key isdelivered astext strings stored inthe 1icense. conf fileinthe
ITG_Home/conf directory. The 1icense.conf fileincludes one genera
license text string and additional text strings for each licensed Mercury IT
Governance Center product.
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See Also

Installation, Mercury IT Governance Center, Server (Mercury I'T Gover nance)

For More Information

Table 2-72. License keys: Getting more information

Information Source Sample Related Topics or Tasks

Security Model Guide and

nerating license keys
Reference Generating licens y

System Administration Guide and

Reference License keys

Load Balancing (Resource Management)

Audience
Application administrators
Definition

Methodology used by a project or demand manager to assign work itemsin a
way that does not exceed the working capability of the individual resources
involved.

Usage

Mercury Resource Management provides work assignment visualizations that
help managers see when resources are overallocated or underallocated.

See Also

Resour ces (Resour ce Management)
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For More Information

Table 2-73. Load balancing (resource): Getting more information

Information Source Sample Related Topics or Tasks

Mercury Resource Management Visualizing assignments to help resource load
User’s Guide balancing

Load Balancing (System Administration)

Audience

System or instance administrators

Definition

A system configuration that uses an external Web server and the Mercury IT

Governance Center Web server module to balance Web traffic across multiple
Mercury IT Governance Servers.

See Also

Architecture, Server (Mercury IT Governance), Web Servers

For More Information

Table 2-74. Load balancing (system): Getting more information

Information Source Sample Related Topics or Tasks

System Administration Guide and

Reference Configuring a load balancer
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Localization

Logs

Definition

A version of a software application to support a specific geographic or
language area.

Usage

With the appropriate Oracle database version and settings, the following
appliesto the localization of Mercury IT Governance Center:

e Data can be entered and forms and request types can be configured in any
single- and double-byte language. Limitations to this include:

= Right-to-left display is not supported.

= Multi-byte characters may cause Oracle errors by exceeding Oracle
column limitations in character text areas.

e Only localizations performed by Mercury are supported.

Audience
e Application administrators
e Application developers or configurators

e System or instance administrators

Definition
Information generated as a result of the execution of code.

Most of the logs generated by Mercury IT Governance Center are located in
the 17G¢_Home/1ogs directory.
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Types

Execution logs

HTML filesthat are automatically generated during the execution of
commands in packages, requests, and validations.

Execution logs are not purged automatically.
Report logs

HTML filesthat are automatically generated during the submission of
reports.

Since the information these logs contain is used only to troubleshoot report
executions, you should consider deleting them regularly.

Server logs

Text files that record messages issued by the Mercury IT Governance
Server. They provide information useful for debugging server-level issues.

Y ou should delete these files regularly unless there are pending server
issues that still need to be resolved.

Execution debug logs

Data collected only if the server configuration parameter SERVER-
DEBUG_LEVEL issetto HIGH.

These files are used only for troubleshooting and can be deleted regularly.
Temporary logs

Temporary log files can be deleted regularly.

See Also

File System, Server (Mercury IT Governance)
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For More Information

Table 2-75. Logs: Getting more information

Information Source Sample Related Topics or Tasks
System Administration Guide and | Getting information about the system from log
Reference files
What's New in Release 6.0 Enhancements to logging

Menus

See Interface (Standard)

Menu Bar

See Interface (Standard)

Menu Items

See Interface (Standard)

Mercury-Supplied Entities

See Entities

Microsoft Project

See Project (Project Management)
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Migration (Entity)

Audience
e Application developers or configurators

e System or instance administrators

Definition

Entity migrators supplied as part of Mercury IT Governance Center manage
Mercury entities across multiple database instances. Entity migration is XML-
based and stores a given collection of entities to be migrated as a content
bundle (a zip file).

Usage

e Migratable entitiesinclude object types, portlets, project templates, report
types, request header types, request types, special commands, user data
contexts, validations, and workflows.

e Migration configurations using the entity migrators and workflows allow
you to automate and standardize a change control processfor your Mercury
IT Governance Center implementation.

e A content migration is processed by creating and submitting a package.

e Migrations accomplished using Mercury Change Management entity
migrators can be done only between Mercury IT Governance Center
instances at the same product version level.

See Also

Migration (Instance), Migrator (Mercury GL), Migrator (Mercury Object)

For More Information

Table 2-76. Migration (entity): Getting more information

Information Source Sample Related Topics or Tasks

System Administration Guide and | ® Migrating entities

Reference e Entity migrator object types
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Migration (Instance)
Audience
System or instance administrators
Definition

Instance migrators migrate Mercury IT Governance Center system installations
or instances.

See Also

Migration (Entity), Migrator (Mercury GL), Migrator (Mercury Object)

For More Information

Table 2-77. Migration (instance): Getting more information

Information Source Sample Related Topics or Tasks

System Administration Guide and

Migrating instan
Reference grating instances

Migrator (Mercury GL)

Application(s)

Change Management

Audience

e Application developers or configurators
e System or instance administrators
Definition

Mercury GL Migrator manages Oracle E-Business Suite General Ledger setup
entities across multiple database instances.
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See Also

Migration (Entity), Migration (Instance), Migrator (Mercury Object)

For More Information

Table 2-78. Migrator (Mercury GL): Getting more information

Information Source Sample Related Topics or Tasks

Installing, upgrading, configuring, maintaining,

Mercury GL Migrator Guide and using Mercury GL Migrator

Migrator (Mercury Object)

Audience
e Application developers or configurators

e System or instance administrators

Definition

Mercury Object Migrator manages Oracle E-Business Suite AOL (Application
Object Library) objects across multiple database instances.

See Also

Migration (Entity), Migration (Instance), Migrator (Mercury GL)

For More Information

Table 2-79. Migrator (Mercury Object): Getting more information

Information Source Sample Related Topics or Tasks

Installing, upgrading, configuring, maintaining,

Mercury Object Migrator Guide and using Mercury Object Migrator

132 Key Concepts



Chapter 2: Key Concepts

Milestones

Audience
e Endusers

e Application administrators

Definition

Significant events in projects that usually involve the completion of one or
more deliverables.

Usage
On Gantt charts, milestones appear as black diamonds.

Because milestones are usually markers, they usually do not have atime
duration associated with them.

See Also

Gantt Charts, Project (Project Management)

For More Information

Table 2-80. Milestone: Getting more information

Information Source Sample Related Topics or Tasks

Mercury Project Management

User’s Guide Setting milestones on project plans
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Modules

Formerly Known As

Templates

Audience

Application administrators

Definition

Dashboard pages or sets of pages that administrators define for their end users.

Usage

Modules alow administrators to:

e Set up end users Dashboards so they don’'t need to do it themselves
e Define different Dashboard pages for different end user roles

e Control updatesto end users' Dashboards

Modules are delivered using one of the following methods:

e Publishing

= When administrators publish modules to end users, the users cannot
add, rearrange, edit, or remove the portlets in the module.

= When administrators update a published module, end users who
received aprior publication are automatically updated.

= When published modules are no longer useful, administrators can
remove them.

e Distributing

= When administrators distribute modules to end users, the users can add,
remove, rearrange, or edit the portets in the module.

= When administrators update a distributed module, only end usersin the
updated distribution receive the module.
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s Administrators cannot remove distributed modules from end users
Dashboards. End users must remove the modul es themsel ves.

Setting the default Dashboard

The default Dashboard is the first page users see when they log on to
Mercury IT Governance Center for the first time. The default Dashboard
can be published or distributed.

Subsections

Self-service modules. Module created by an administrator and marked as self-
service, meaning that certain users are authorized to add them to their
Dashboards as sets of pre-configured pages.

Examples

Examples of when to use which delivery mechanism:

Publishing. Administrator C creates anew portlet definition and updates
the Help Desk page on many Dashboards.

Distributing. User B has submitted a new Help Desk request. The request
appears automatically on her Dashboard Help Desk page.

Distributing. Users C and D both have the Product Manager Dashboard
page (created using the distributed module setting). User D has all
applications, but User E has changed her page to show only Support
applications.

Setting the default Dashboard. User E just logged on to his new Mercury
IT Governance Center account. He sees a standard page on his Dashboard,
which was created using the default modul e setting.
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For More Information

Table 2-81. Modules: Getting more information

Information Source Sample Related Topics or Tasks

e Creating module definitions

e Distributing modules
Configuring the Standard Interface | ¢ Publishing modules

¢ Removing published modules
e Setting the default Dashboard

System Administration Guide and | Mercury IT Governance Center Web server
Reference module

Multicurrency

See Currencies

Navigation Path

See Interface (Standard)

Notifications

Audience
e Endusers
e Application administrators

e Application developers or configurators
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Definition

Automatic, email-based status updates that alert users when they need to
perform actions on workflow steps. Notification can also be used to inform
users of the start or finish date of a particular task.

Usage

In Mercury IT Governance Center, notifications are handled by the built-in
notification engine.

See Also

Architecture, Notification Templates, Transitions, Workflows

For More Information

Table 2-82. Notification: Getting more information

Information Source Sample Related Topics or Tasks

Mercury Change Management:

Configuring a Deployment System Configuring notifications for workflow steps

Mercury Demand Management:
Configuring a Request Resolution
System

Configuring notifications for a request
resolution system

Mercury Project Management

User Guide Configuring notifications for project plan fields

Notification Engine

See Architecture
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Notification Templates

Audience

e Application administrators

e Application developers or configurators

Definition

Preconfigured notifications that can be used to construct the body of a

message.

Usage

In Mercury IT Governance Center, notification templates can be used with
packages, projects, releases, reports, requests, tasks, and workflows.

Interface (Workhench)

Figure 2-32. Notification Template Workbench

Demand Mgmt 9 =}
e BELIiil z Name: | Soope | Subject | Defaul | Enabled
Change Mgmt & |HTMLMessage . [Task Dates |IT Governance - [TSK...[M Ir -
Time Mgmt @ h
£ y
Configuration E Mess I
Dashboard || —E— [Messat
Standar
Ernwironments Standar
Sys Admin Standal waification Geope: | 2|
Standar
Standar Motification Format: | J
" Standa
Activities Standar Enabled: O Default; “
Standar
oA 4 From: \ ‘ ‘ ‘
- RemyTo:\ ‘ ‘ ‘
Workflows.
Subject ‘T\me Sheet for Period [TMG. TIME_PERICD] is due
> h3 Hatific Bady
</Tr> - ]|
Validations <tre
= «td class="notificationtext"><i
= href="[TNG.CREATE TINE SHEET URL]">Open or Create Time Sheet</td>
User Data D
</tablex
~)l: </t
<td class="notificationspace ></td>
commands </
<tr>
E <td height="20" colspan="2"></td>
B </rrx
MNotification
Templates </tablex
< /hody>
= </hrnl> -
Report Types
‘ Used By | Cwnership ‘ 0K Cancel
|Ready (Read-Only, Seed Data)
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For More Information

Table 2-83. Notification templates: Getting more information

Information Source Sample Related Topics or Tasks

Mercury Change Management:

Configuring a Deployment System Configuring notification templates

Mercury Demand Management:
Configuring a Request Resolution | Configuring notification templates
System

NPV (Net Present Value)

Application(s)

Portfolio Management

Definition

A financial metric similar to ROI (return on investment), but that discounts
future cash flows based on a user-input cost of capital.

Usage

NPV appearsin al Mercury Portfolio Management entities, and can be used in
Portfolio Management visualizations and analyses.

If neither NPV nor ROI is asatisfactory financial metric to use in gauging
portfolio success, Mercury IT Governance Center customers can define and
configure a custom metric.

See Also

Finance (Financial Management), Portfolio (Portfolio Management), ROI
(Return on Investment)
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For More Information

Table 2-84. NPV: Getting more information

Information Source Sample Related Topics or Tasks

Mercury Portfolio Management

Configuration Guide Setting NPV

Objects

See Entities

Object Migrator

See Migrator (Mercury Object)

Object Types

Application(s)

e Change Management

e Change Management Extensions

Definition

Provide the ability to automate different types of software changes—for

example, moving files, interfacing with third-party applications, and compiling
and running programs.
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Types

Mercury IT Governance Center has three types of objects:

Standard objects (entities). These Mercury-supplied objects are shipped
with Mercury Change Management or one of the Mercury Change
Management Extensions (for example, File Migration or SQL Script).

Custom objects (entities). These objects are standard objects that have
been modified, or objects created by customers to handle special
configuration requirements or integration with third-party tools.

Migrator objects (entities). These objects contain functionality to export
and import configuration information.

Migrator objects can be used for severa purposes:

= Totransfer configuration information between Mercury IT Governance
Center instances

= To extract information from aMercury IT Governance Center database
schemainto an XML file

Usage

An object type consists of the following elements:

Parameter fields that define the set of inputs needed to perform the
deployment

Commands that determine the object’ s behavior as it moves from one
environment to another

For example, afile object type might require only copying, but a script
object might require both copying and executing.

Additional information:

Object types automate the collection of data and the execution of
operations for migrating software changes.

Because different migration rules apply to each type of component, you
can configure object types according to the requirements of your
applications.

When a package line reaches a specific workflow execution step, the
commands defined in the object type are executed.
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Examples

Exampl e processes you can automate with object types:

e Javaapplication: Check out, compile code, FTP from location 1 to location

2

Interface (Workhench)

HTML application: FTP from location 1 to location 2

Data object: FTP from location 1 to location 2, execute script, delete file

File Edit Tools MNawigate Window Product Information

v | _ca |

Demand Mgmt‘ =0l
Project Mgmt 2 | Object Name | Edenson | ObjectCategory | Enabled |
Change Mgt 3 [Fintana Special Command Migratar [ [STandard OREcts i e
Time Mamt QO [Kintana User Data Context Migrator Standard Objecis i
C I ivtana validation Migrator Stand; cts
Configuration || @ [Kint s . TR .
Object Type : Kintana Validation Migrator
Dashboard =
Ervironments
Sys Admin Description: |K\nlana Yalidation Migrator
Extension: | j Dhject Matne Column |PARAMETER2 j
L
-?/" TES  Ohbject Category: |Standard Ohjects j Ohiect Revision Calumn: | j
Packages
Meta Layer View, [MPKGL_ [KINTAMA_VALIDATION_M
)?rﬁ/‘ Enabled: (+ Yes  No
Rel
fenses Ficlds | Layout | Commands | ownerstis |
.ﬁ 8e) Pramgt Token Parameter Col Displaysd Compe
_ﬁf (Debua) DEBUG FARAMETER2Y |M Radio Button: «
Engogomen (Entity 10} ENTITY_ID PARAMETERZE [N Texd Field
(File Location) P_FILE_LOCATION PARAMETER2D M Drop Down L
OL (Filename prefis) FILENAME_PREFIX FARAMETER2D |r Texd Field
Add migsing environments? ADD_ENVIRONMENT PARAMETERS  [v Radio Buttons
Object Types Add missing security groups? ADD_SECURITY_GROUP  |PARAMETER10 [V Radio Button: «
| | »

ﬁ# Cancel

Fready

Figure 2-33. Object Type Workbench

See Also

Change Management (Mercury Change Management), Mercury IT

Governance Center, Object Types, Packages (Package Process)
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For More Information

Table 2-85. Object type: Getting more information

Information Source Sample Related Topics or Tasks
Mercury Change Management Lo :
Configuration Guide Configuring object types

Mercury Change Management :
User's Guide Packages and object types

Object Type Commands

Application(s)

e Change Management

e Change Management Extensions
Definition

Figure 2-34 shows object type commands.

] Object Type : Kintana Validation Migrator 1M [=] E3

Hl= R N CL A i ntan a Validation Migratar

Descrigtion: |Kmtana Validation Migrator

] Edensiorn: | | Obisct Name ol [PARAMETER 2
1

" Object Catenory: [Standard Objects | Objact Revision ol | B3
* Meta Layer View: [MPKGL_ | KINTAMNA_VALIDATION_M
Enal Ho
| Fle\dsl Lofut  Commands 1 nersmpl
i | -Command; -Command Step:
Command Command [}
= Repart debunging info #ksc_comment Source password is [F.S0URCE_PASEWD]
=l Default filename ksc_mig_default_filename
[=1 Export using given password ‘P ||| ksc_mig_extract PASSWD="[P.SOURCE_PASEWD]"
[=] Transfer content bundle '[P ||| ksc_copy_server_server FILE_TYPE="BIN'
[=]" Import using given passward ‘P ||| kse_mig_import PASSYWD="[F . DEST_PASSWD]"
=] Clean up ternp files [P ||| ksc_mig_cleanup_temp_files
I o | i
dean| =ai|  wewcma ‘ ‘ | | 4+ ¥
Ok Cancel
Feady

Figure 2-34. Object type commands
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Examples

e Connecting to aremote machine

Useksc_connect and ksc_exit.

Useksc_connect toinitiate aremote session (either telnet or ssh) with
the server or client of a specified environment.

Once the connection has been opened, you can send UNIX commands
directly to the target machine.

Opening a remote session with an object type command also gives you
access to the command-line interface of any application residing on the
remote machine.

Useksc exit to close the connection.

e Transferring files between machines

Useksc_copy, Which follows this procedure:

Establishes an FTP or SCP connection to the source machine.

Navigates to the designated directory on the source machine.
e Establishes an FTP or SCP connection to the target machine.
e Navigates to the designated directory on the target machine.

e Transfersthe specified file from the source environment to the
target environment.

See Also

Commands, Objects, Object Types, Tokens

For More Information

Table 2-86. Object type commands: Getting more information

Information Source Sample Related Topics or Tasks

Commands, Tokens, and e Configuring commands
Validations Guide and Reference | ¢ List and descriptions of all ksc commands
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Oracle Database

See Architecture

Open Interface

Audience

e Application developers or configurators

e System or instance administrators

Definition

The Mercury IT Governance Center interface that is publicly accessible to
other software products.

See Also

Third-Party Applications

For More Information

Table 2-87. Open Interface: Getting more information

Information Source Sample Related Topics or Tasks

¢ Generating or updating users from a
database or LDAP server

Open Interface Guide and e Importing an organizational model
Reference e Generating requests and packages

e Performing workflow transactions for
package lines and requests
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Organization Models
Application(s)
Resource Management

Definition

Representations in Mercury Resource Management of the relevant reporting
structures and associations within organizations.

See Also

Organization Units, Project (Project Management), Resour ces (Resour ce
Management)

For More Information

Table 2-88. Organization models: Getting more information

Information Source Sample Related Topics or Tasks

Mercury Resource Management |  Building organization models
User’s Guide ¢ Maintaining organization models

Open Interface Guide and

Importing organizational models
Reference porting org

Security Model Guide and

Controlling access to organization models
Reference

Organization Units
Application(s)
Resource M anagement

Definition

Building blocks of an organization model.
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Usage

A single organization unit can be made up of any relevant collection of
resources—for example, a single team and its manager.

Organization units can be linked to security groups (that is, the organization
unit can define the security group’s membership).

See Also

Organization Models, Project (Project Management), Resources (Resource
Management), Security Groups

For More Information

Table 2-89. Organization units: Getting more information

Information Source Sample Related Topics or Tasks

Mercury Resource Management

User’s Guide Working with organization units

Security Model Guide and

Controlling access to organization units
Reference

Override Rules

Application(s)

Time Management

Definition

Mechanisms to override default cost rates and other default cost-related
attributes associated with time sheets.
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Ownership

Usage
Override rules consist of two parts:
e Dependencies, which are attributes required to initiate an override rule

e Results, which indicates what happens when an override rule's
dependencies are met

For example, all time worked on agiven project (the dependency) specifies a
particular cost rate (the result).

See Also

Calendars, Project (Project Management), Time (Time Management), Time
Sheets

For More Information

Table 2-90. Override rules: Getting more information

Information Source Sample Related Topics or Tasks

Mercury Time Management

i i ; Maintaining override rul
Configuration Guide aintaining override rules

Mercury Time Management . .
Using override rules

User’s Guide

Definition

Restricts who can edit an entity.

Usage

Y ou should set configuration ownership when Mercury IT Governance Center
products are used by multiple departments, each managing its own custom
configurations.
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Interface (Workhench)

File Edit Tools MNawigate Window Product Information
Demand Mamt| SR EET =18
ot B i > walidation Mame Descrigtion [ co |
Chanoe Mgmt g P oo e |y — Temer
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e—— g [ Description: | GRT - Gontact Phone - Enahled
CF
Erwironments = Enabled: [ Use inWorkflow? [
Sys Admin [ SR TS £ Ownership
CF
E Walidated By: ive abilty to edit this Walidation to:
/| CF [
Activities ICF| Selection mode: & P
[CF
10 & I+ | Configuration Fiter Fields 1 Fitter] Security Group Description
a — Seq Promgt | Toke
Workflows
S B
Validations
£ |
User Data
‘t Cancel
Commands
I

Figure 2-35. Ownership window in the Validation Workbench

See Also

Validations

For More Information

Table 2-91. Ownership: Getting more information

Information Source

Sample Related Topics or Tasks

Security Model Guide and
Reference

Setting configuration ownership
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Packages (Package Process)

Application(s)

Change Management

Definition

The files and information required for a successful software deployment.

Usage

The package process automates and implements best practices for deploying
application changes for packaged applications, custom applications, legacy
systems, and Web content. The process helps to monitor and deploy together
different types of objects for each application change.

Mercury Change Management can streamline and automate software change
deployments regardless of platform (for example, UNIX or Windows XP),
type of change (for example, code or content), environment (for example, Java
or C), or application (for example, Oracle or SAP).

A package contains information about the source and target environments, and
the objects to be migrated. A package is processed by means of a business
workflow deployed by the Mercury Change Management built-in Java
execution engine.

Subtopic(s)

Package Lines. Each object in a package is on a separate package line. Each
package line can be acted on separately, but the entire package movesasa
logical unit.

Example(s)

Organization A has a package process to handle all changesto its Web
application. The process consists of a package workflow that models the
application’slifecycle, and object types that encapsulate the logic for
migrating and post-processing each type of application component.
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Interface (Workhench)

File Edit Tools MNavigate Window FPackage FProductinformation
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Figure 2-36. Package Workbench

See Also

Software Deployment, Workflows

For More Information

Table 2-92. Packages: Getting more information

Information Source

Sample Related Topics or Tasks

Mercury Change Management:
Configuring a Deployment System

Adding packages to releases

Mercury Change Management
User’s Guide

e Creating packages
e Adding package lines
e Searching for packages

Open Interface Guide and
Reference

Package open interface
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Package Lines

See Packages (Package Process)

Package Workflows

See Packages (Package Process)

Pages

See Interface (Standard)

Parameters

Audience

e Application administrators

e Application developers or configurators
e System or instance administrators

e Database administrators

Definition
e Synonymsfor filter fieldsin areport

e Server configuration settings

For example, the parameters set using the server. conf file located in the
ITG Home/bin directory.

e Database columnsin which field datais stored
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See Also

Fields, Object Types, Requests (Request Process), Reports, Server (Mercury I T
Governance)

For More Information

Table 2-93. Parameters: Getting more information

Information Source Sample Related Topics or Tasks

System Administration Guide and

Server configuration parameters
Reference

Participants

Definition

Usersinvolved in a particular process.

Usage

For the process of moving a package through a workflow, participants might
be:

e The assigned-to user
e A member of the assigned group
e The creator of the package

e A member of asecurity group associated with any of the workflow steps
contained in the workflow

Depending on the settings configured by the administrator, a package might
not be visible to users who are not participants in its associated workflow.
Additionally, users running reports will seeinformation only for those
packages for which they are considered to be participants.

See Also

Packages (Package Process), Wor kflows
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For More Information

Table 2-94. Participants: Getting more information

Information Source Sample Related Topics or Tasks

Mercury Change Management:

Configuring a Deployment System Identifying participants and security

Mercury Demand Management

User's Guide Overriding request participant restrictions

Mercury Project Management

User's Guide Setting project plan participant restrictions

Security Model Guide and

Reference Overriding participant restrictions

Passwords

Definition

Encrypted keywordsthat allow usersto log on to Mercury IT Governance
Center.

See Also

Interface (Standard), Server (Mercury I'T Governance)

For More Information

Table 2-95. Passwords: Getting more information

Information Source Sample Related Topics or Tasks

System Administration Guide and | Passwords required during installation or
Reference upgrade
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Patches

Audience

System or instance administrators

Definition

Product distributions sent out to customers between product releases.

Usage

Mercury devel ops patches on an as-needed basis to fix bugsin Mercury IT
Governance Center. Upgrade scripts for new product releases include all
patches to relevant prior releases.

Y ou can download patches and upgrades from the Mercury IT Governance
Download Center.

Y ou apply a patch using the xpeploy.sh Script.

See Also

Download Center (Mercury IT Governance), Upgrade

For More Information

Table 2-96. Patches: Getting more information

Information Source Sample Related Topics or Tasks

System Administration Guide and

Reference Installing product patches
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Performance

Definition

Effectiveness of system operation.

Usage

The following are key factors that affect Mercury IT Governance Center
performance:

e Oracle database settings
e Software and hardware settings

e Mercury IT Governance Server configuration settings

See Also

Architecture, Server (Mercury IT Governance)

For More Information

Table 2-97. Performance: Getting more information

Information Source Sample Related Topics or Tasks

e Configuring the Oracle database

System Administration Guide and | e Tuning system performance

Reference e Adjusting the Server configuration

parameters
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Periods

Also Called

Time period
Application(s)
Time Management
Definition

The actual dates of a given period type—for example, May 1, 2004 through
May 15, 2004.

Usage

A given time sheet displays all daysin the relevant time period.

Interface (Standard)

SIGN oUT

Dashboard > Time St

&5 Frit Time Shest

Enter Time
Reactivate Time Sheet Cancel Time Sheet Save
Resource:  Admin User (‘—'erio(l: 09/01/04 - 0911 5/04) Time Sheet# 1
) - - 4 Time Sheet Policies
Description: adimin - D3071/04 - 0971 ¥ Status: Active
The maximum Time Shest total is 120.0 hours
ONates | | Transaction History | Approval Details | lote: The Time Sheet &ppraver will be warned if any of thes

Time Sheet Details (All Tirnes are in Hours)

‘Work Item Work ftem ‘Work ltem Set ‘Work ltem Current  Actuals  Detaild Period ed Thu Fri Sat Sun Mo

Type Description Budget  To Date Total 191 92 93 94 95 Ll
Remove Lines Reset to Saved Hew Lines: l:l Add Totals: o s s B B s

A

Save

Figure 2-37. Period information in a time sheet

See Also

Calendars, Period Types, Resour ces (Resource Management), Time (Time
Management)
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For More Information

Table 2-98. Periods: Getting more information

Information Source Sample Related Topics or Tasks

Mercury Time Management

Configuration Guide Configuring time sheet policies

Mercury Time Management

User’s Guide Creating time sheets

Period Types
Application(s)
Time Management
Definition
Specifications of intervals for which time sheets record information.

Example(s)

Examples of period types are weekly, semi-monthly, and monthly.

See Also

Calendars, Periods, Resources (Resource Management), Time (Time
Management)

For More Information

Table 2-99. Period types: Getting more information

Information Source Sample Related Topics or Tasks

Mercury Time Management

Configuration Guide Configuring time sheet policies

Mercury Time Management

User’s Guide Creating time sheets
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Permissions

Definition

Various security-oriented mechanismsin Mercury IT Governance Center that
are used to control access to applications and entities.

See Also

Access Grants, Resour ces (Resource Management), Security, Security Groups,
Saffing Profiles

For More Information

Table 2-100. Permissions: Getting more information

Information Source Sample Related Topics or Tasks

Security Model Guide and

Reference Configuring security
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Personalization

Definition

A method by which users can customize the portlets on their Dashboard page
in one of the following ways:

e Filtering for the specific information they need
e Organizing how the information should be displayed
e Adding or removing Dashboard pages from the Dashboard

Usage

Published portlets cannot be personalized.

Interface (Standard)

MERCURY

IT Governance Center Da

Weloome, Admin 4
Mon Oct 25 10:07:54 PDT 2004

L LA L (Personalize Dashhoard)

=l Dashboard
Frort Page Add Blank Page |  Add Pre-configured Pages | Save Done

Total Time Management

Newr Page

hlewy Pags A X
Newr Page Front Page
Program banager

Total Time Management MNew Page Mew Page MNew Page Frogram Manager | Time Management

‘Page Hame: |Frort Page | [ Awtomatically refresh this page every |:| minutes

- Add Portets .
Allocations

Budget Click and drag to select and move portlets
Financial Benefit
Business Ohiective
Initiative Request
Organization Unit
Packace
Program
Praject lssue
Projact Flan
Project Resource Request
Project Risk
Project Scope Change
Request
Resource Pool Save Done
Skill
Staffing Profile
Time Sheet

# search

< | =

Drag outside hox to cancel movement

My Tasks —me  Edit] %

Selected Portlet: | Copy Move to Page: | Totsl Time Managemert v | || Move

Figure 2-38. Personalization: Personalize Dashboard page

See Also

Portlets
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For More Information

Table 2-101. Personalization: Getting more information

Information Source Sample Related Topics or Tasks

Configuring the Standard Interface | Modules

Getting Started Personalizing Dashboards

Plans Versus Actuals

Application(s)
e Project Management

e Resource Management

Definition

Differences between planned activities and actual results.

See Also

Actuals

For More Information

Table 2-102. Plans versus actuals: Getting more information

Information Source Sample Related Topics or Tasks

e Plan versus actual cost in project plans
Mercury Project Management

. Plan ver tual dates in project plans
User’s Guide * Flanversus actua projectp

e Plan versus actual effort in project plans

Mercury Resource Management

) Plan ver tual staffing profile numbers
User's Guide an versus actual staffing profile
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PMBOK (Project Management Book of Knowledge)

Application(s)

Portfolio Management

Definition

A collection of processes and knowledge areas generally accepted as best
practice within the project management discipline.

Usage

Mercury IT Governance Center solutions follow PMI's PMBOK
methodol ogies (among others).

Polling

Audience
e Application administrators

e Application developers or configurators

Definition

A workflow decision step option that requires the decision to be made by
multiple users rather than asingle user.

Usage
e Participation required for apoll can be designated as All or At Least One.

e Polling must be configured in the step source before a workflow step is
created from the step source.

See Also

\Wor kfl ows
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For More Information

Table 2-103. Polling: Getting more information

Information Source Sample Related Topics or Tasks

e Specifying the poll participants in workflow

Mercury Change Management: steps
Configuring a Deployment System | « Defining No Consensus transitions

e Delegating polling decision steps

e Specifying the poll participants in workflow
Mercury Demand Management: steps

Configuring a Request Resolution

System e Defining No Consensus transitions

e Delegating polling decision steps

Portfolio (Portfolio Management)

Definition

The practice and process of analyzing the collection of proposals, projects, and
assets (collectively called a portfolio) to help achieve an organization's
business goals.

Usage

Mercury Portfolio Management provides a real-time governance process that
supports strategic, financial, functional, and technical requirements. This
product helpsalign IT portfolios with business strategies to maximize portfolio
value.

Mercury Portfolio Management handles the following areas of portfolio
management:

e Project initiation
e Project prioritization and categorization
e What-if (scenario) analysis

e Benefit reaization
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Interface (Standard)

MERCURY

IT Governance Center

rrent Portfolio

SIGN OUT

Welcome, Admin User

Expana Al | Colapss

#I Dashboard

+l Demand
#l Team Manager

Mon Oct26 10:14:23 FOT 2004

Analyze Current Portfolio

Fittered by: Include all active projects. Include all active sssets

* Create

+ Search Size of bubhle indicates: Budget

+l Reports Color of bubble indicates: Business Ohjective
*l Resource

# Cost

Risk

2

=l Portfolio Management
Submit & Proposal
Initiate & Project
Create an Asset
Wiew: Current Portfolio Map
Wiew Last Scenatio Comparison
# Business Objectives
#| Scenario Comparisons
# Administration

= Pmo
Creste & Program
Manage Programs
Manage Program Pricrity

=I Business Objectives |
Creste & Business Objective
Manage Business Objectives \
1l Issues |
o

+ Resource Requests .
+| Risks

Walna

Figure 2-39. Portfolio Management: Analyze Current Portfolio page

See Also

Assets, Budgets, Project (Project Management), Proposals, Staffing Profiles,
What-1f Analysis

For More Information

Table 2-104. Portfolio Management: Getting more information

Information Source Sample Related Topics or Tasks

Mercury Portfolio Management application

Guide to Documentation L
description

Mercury Portfolio Management

Configuration Guide Configuring Portfolio Management

Mercury Portfolio Management

User's Guide Working with your portfolio

) e What-if portfolio scenarios
What’s New in Release 6.0 , .
¢ Enhanced portfolio security
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Portlets

See Interface (Standard)

Portlet Builder

See Interface (Standard)

Portlet Help

Audience

e Application administrators

e Application developers or configurators
Definition

Information for end users that is configured into request types and contains
information at the request, section, or field level.

Access

TMG - My Time Sheets
Time Sheet #- Period Description Status g
1 - 090104 - 091504 acimin - 0901104 - 091504 Active Copy

Shivwing 1t 1 of 1 Maximize

Create New Time Sheet|

Figure 2-40. Portlet help: Accessing
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MERCURY

Help with TMG - My Time Sheets

TG - My Time Sheets Portlet

This portlet displays the Time Sheets for the user during the last 10 time periods.

Title

Arrange Data

Maximum Results Displayed  Determines the maximum number of rows displayed in the portlet

Table 2. TMG - My Time Sheefs Parilaf Displayad
Columns

Column Name Meaning

Time Sheet #- Period | A unique identifier for the Time Sheet.

Description A brief description of the Time Sheet

Status The status of the Time Sheet

Table 3. TMG - My Time Sheets Pordlei Butions

Button Name Action

Create Mew Time Sheet | Opens the Create Tirme Sheet window, where a new Time Shest can be created

Mercury IT
Governance
Help

Figure 2-41. Portlet help: Help with TMG - My Time Sheets
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Interface (Workhench)

File Edit Toolz MNavigate Window RequestType Product Information
Demand Momt [T =i}
AT 2 Request Type | Deserigtion | Enabled
Change Mgrmt é DEM - Datahase Refresh |Database refresh requests can be made forall T Q... [Y j
Time Mgt » DEM - Initiaf Initiative reguest shnu\dhe used to request key proj._ Y |
= Bl e
Configuration E Ge
== 19 [=]
Dashboard & _|HF
19| Request Type Name: [SIENSEL
Enviranments | e T Recuest Headler Type: [Defaull E
Sys Admin @ Creation &ction Name: |Enhancemem
or Mewy | Open
= Catagory. | |
ﬁ—'ﬁ t
—_ lor Extension. | =l
[ or
ontacts ar Description: |Eﬂhancemem Request type
% I« Meta Layer View: [MREQ_ | ENHANCEMENT
Request Types Was Fields: |50 | Enabled. & ves " No
=_— 4 Fields l Layout l Display Columns 1 Request Status 1 Status Dependencies ] Fules
[ —
] Commands l Sub-Types 1 Workflows 1 User Access I Netifications 1 1 Ownershin Help Content
Request Header
Types This tab configures the help cortert f an be plain text or HTWL
Sections/Fields. ‘ Help Content for Request Type : Enhancement .
E-Enhancemert
ummary
nhancement
Display Help loons at the:  ° Request, Section and Field Level Preview
" Request and Section Level Only - Figld Help accessed through Section Help
OK Cancel
F{eady

Figure 2-42. Portlet help: Entering

Usage

e |naDashboard page, a help icon (a question mark) appearsin the title bar
for anitem where portlet help isavailable.

e |cons can appear next to arequest type name, a section name, or afield
name, depending on the level of help available.

e When users select the help icon, a help page opens another Web browser
window.

See Also

Documentation, Requests (Request Process)
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For More Information

Table 2-105. Portlet help: Getting more information

Information Source Sample Related Topics or Tasks

Configuring the Standard Interface | Adding user help to a portlet definition

Guide to Documentation Help for portlets and request types

Primary Object Migrator Host

Application(s)
e Mercury GL Migrator
e Mercury Object Migrator

Definition

The instance of Oracle E-Business Suite on which Mercury Object Migrator
(and, optionally, Mercury GL Migrator) areinstalled and run by default.

If the database for Mercury IT Governance Center and Mercury Change
Management Extension for Oracle E-Business Suite are installed on the same
server, thisislocal (single database) integration.

If the database for Mercury IT Governance Center and Mercury Change
Management Extension for Oracle E-Business Suite are installed on different
servers, thisislinked integration.

See Also

Migrator (Mercury GL), Migrator (Mercury Object)
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For More Information

Table 2-106. Primary object migrator host: Getting more information

Information Source Sample Related Topics or Tasks

Mercury Object Migrator Guide Database links

System Administration Guide and

Database links
Reference

Product Enhancement Requests

See Requests (Request Process)

Product Information (Mercury IT Governance Center)

See Documentation

Product Screen Security

See Security
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Program (Program Management)

Definition

A collection of projects and associated scope changes, risks, issues, and
resource requests.

Usage

Mercury Program Management helps to make large-scale IT governance
activities more efficient. This application helps users to manage program
initiation, scope change, risk assessment, and issues resolution. The project
management office (PMO) processes built into the application allow users to
model and enforce corporate standards while keeping stakeholders and team
members aligned at every step.

In Mercury IT Governance Center, aprogram is usually an umbrella entity for
various projects. For example, a program is created to oversee the upgrade of
Company A’s customer service computer system to better meet the needs of
the sales force. The Customer Service, Sales, and IT organizations will create
their own projects related to this program.

Changes and proposed changes at both the program and project level are
tracked together.

Programsin Mercury Program Management feature drill-down into projects
and requests, as well asroll-ups of relevant data from projects and requests.

A program manager responsible for the parent program can therefore:

Oversee the milestones and deliverables of al the related projects

e Identify and mitigate risk

e Resolveinter-project issues

e Manage the allocation of program resources to the individual projects

e Act on program requests initiated by stakeholders
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Interface (Standard)

MERCURY

IT Governance Center

Per:

SIGN OUT

wizlcome, Admin User

_Epanaan | _coispue s |
# Dashboard
# Create
*+ Search
+ Reports
# Resource
# Cost
# pemand
* Team Manager
# Portfolioc Management
= PMO
Creste a Program
Marage Programs
Manage Program Priority
=l Business Objectives
Create a Business Objactive
Manage Business Chjectives
Hssues
+ Resource Requests
#l Risks
#l Scope Changes
# Administration

Won Oct 25 10:28:60 FOT 2004

Prioritize Programs

Program Hame
ERP Upgrads v1.4
InstallationManager 4
2004 RallOut

Mkt Demao

Salez Upgracs Program

Shire

Program  Program
Manager  State
Jeremiah Nevw:
Smith

Janet Active
Orter

Jang Active
Smith

John Active
Smith

Frodo Active
Baggins

Improve IT response time 10%

Improve Sales 5%

Improve Sales 5%

Installstionanager Release 3.7 wil be
shipped! in December, 2004

Save

Done Cancel

Figure 2-43. Programs: Prioritize Programs page

See Also

Finance (Financial Management), Portfolio (Portfolio Management), Project
(Project Management), Requests (Request Process)

For More Information

Table 2-107. Program Management: Getting more information

Information Source

Sample Related Topics or Tasks

Guide to Documentation

Mercury Program Management application

description

Mercury Program Management
Configuration Guide

Configuring Program Management

User’s Guide

Mercury Program Management

Using Program Management

What's New in Release 6.0

Increased integration between program and

project management

Program (Program Management)
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Project (Project Management)

Definition

Mercury Project Management collects and tracks information required to
describe a business or technical initiative.

Projects formalize the definition and processing of business initiatives—for
example, mergers and acquisitions, SO 9000 certification, new hire
processing, and software development.

Related projects often operate under the umbrella of a program.

Usage

Mercury Project Management enables collaborative project management for
repetitive projects (for example, developing new e-commerce functionality).
Mercury Project Management integrates project and process control, and uses
task-level workflows to augment work breakdown structure with best practices
processes.

Mercury Project Management al so:
e Provides automation to proactively push tasks to assigned resources

e Gathers status updates and other information required by a project from all
members of the project team

e Provides project managers control and visibility throughout the project
lifecycle

Subtopic(s)

Master Projects. Groups of subprojects and tasks that define a business

initiative.

Subprojects. Logical group of tasks that helps break up a master project into

manageabl e pieces.

Project States. Definition of a particular stage of a project lifecycle (for
example, Active, On Hold, or Completed).

Project Plans. An organized and ordered list of tasks that needsto be completed
to accomplish abusinessinitiative.
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Project plans are active entities that gather information as projects move
through their lifecycle. Project managers revise project plans asissues arise;
resources post task and deliverable status information, and completion dates.

Project Templates. Models from which you can create project plans.

Interface (Workhench)

Theinterface for Mercury Project Management has a Project Workbench and a
Task Workbench (see Figure 2-44).

File Edit Tools MNavigate Window Project Product Iinformation

<

Hew | Import from MSP | Open | Capy ‘

Delete ‘ Refresh |

Dernand Mgrrl| =]
Project Mgmt . Tl
Change Marit é Project Workbench 1 =]
Time Mgmt || —g—| 2 | ! Froject harme Stats Departrient Sched Start Sche
s @ ade 0 p
. ERF ade [s] 2004
Configuration 2 3 =
& 3 <} W |Marketing Promo Project Active [September 20, 2004 December
Dashboard || &= | 2 Wkig Derno Alpha Tast Phass___|Aclive [October 11, 2004 November 1,
Emvironments 3 [0 [Mkg Derno Beta Test Phase Active [Movember 1, 2004 Mowvember 22,
o O |Ring2 Active [Dctaber 5, 2004 October 21,2
Sys Admin O [Ring3 Active [October 8, 2004 October 21,2
W |Sales Demo Migration Praject Active [September 20, 2004 September 20
W [Sales Demo Update 0204 Active [Cctaber 7, 2004 Mowvember 30,
F g [ [erver Uparade Project Active |Cctaber 21, 2004 \Nnvemhar 17,
Baiouta shirel New [Octoner 15, 2004 [overber 10,
.
5]

fio Projsct Records are Inaded

Figure 2-44. Project Management: Project and Task Workbenches

Figure 2-45 shows a project template open in the Project Template
Workbench.

File Edit Too

Demand Mgmt

Is Mavigate ‘Window Product Information

Froject Mamt
Change Mgmt

Time Mgmt

Canfiguration
Dashboard

Environments

Enabled

Template Owner

Project

|3 Tas Template Name: |J
shire

v
Template : (REFERENCE) OraApps Release11i Upgrade Project Template

se11i Upgrade Praject Template| Enabled:

Template Owner:|

@0 Department |

Description ‘Oranle Apps Release11i Upgrade Project Template

8ys Admin

ﬁ‘i‘ Settings Etlit Master Project Settings

Projects Custom Fields Edit Custom Fields for Projects created from this Template

Ownership Edit Ownership settings for this Project Template
4
—L Used By Wiew Projects that use this Project Termplate

Project

Templates

Name Bctivity Sched Duration Sched Effort Predeces

(days)

Chours)

Sery

EProje

2 Oracle Apps | Release 11

4
(3|l ean ==
Task 2 J

[Ready (Read-Only, Seed Data)

MJ Cancel

Figure 2-45. Project Management: Project Template Workbench
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See Also

Assets, Asset Classes, Microsoft Project, Program (Program Management),

Proposals, Tasks

For More Information

Table 2-108. Project Management: Getting more information

Information Source

Sample Related Topics or Tasks

Guide to Documentation

Mercury Project Management application
description

Mercury Portfolio Management
User’s Guide

Linking to project plans

Mercury Project Management
User’s Guide

e Processing tasks
e Creating project plans

What's New in Release 6.0

New features:

¢ Increased integration between program and
project management

e Conversion of Project Management
functions to HTML

Upgrade impacts:

e Time tracking

e Ties between actuals
e Skill rates

e What-if analysis

e Time sheet policies
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Project Classes

Application(s)

Portfolio Management

Definition

Portfolio management classifications according to the expected area of benefit.
For example:

Core (Keep the Lights On). These projects maintain existing business
applications and services. Example: Fixing bugs for an existing
application.

Efficiency. These projects help automate the basic transactions of an
organization. They are intended to reduce costs and boost productivity by
improving business processes and operational overhead. Examples:
Automating password resets and implementing a self-service human
resources portal.

Growth. These projects contribute directly to improvementsin
performance, which is measured in speed, convenience, cost of business
operations, working capital required, and quality. Examples:
Implementation of CRM (customer resource management) and supply-
chain planning.

Innovation. These projects provide the promise of a major change to
business performance. Example: Re-engineering a product’ s devel opment
process to increase time to market.

Proposals, projects, and assets can be classified according to project class,
asset class, or both smultaneously.

See Also

Portfolio (Portfolio Management), Project (Project Management)

Project Classes 175



Chapter 2: Key Concepts

For More Information

Table 2-109. Project classes: Getting more information

Information Source Sample Related Topics or Tasks

Mercury Project Management application

Guide to Documentation L
description

Mercury Portfolio Management

) i roject cl
User’s Guide Setting project classes

Proposals

Application(s)

Portfolio Management

Definition

Entities created and used to justify projects.
Information in proposals can include:

e Business objectives

e Scoring information

e Requirements documentation

e Budget information

Usage

If aproposal is approved, aproject isautomatically generated, aswell asa
corresponding budget, staffing profile, and financial benefit.
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Interface (Standard)

MERCURY SIGH OUT

IT Governance Center

Welcame, Admin User 4
Mon Oct26 10:44:24 PDT 2004
Epina sl |_coaps ai Create New PFM - Proposal
#l Dashboard D 4

# Create T R Submit Cancel

# Search

BB G = Header
+l Resource

#l Cost B Summary
=+l Demand

Admin User

4 - Created
Fi portiolic Management By:
Sufanit & Proposal
Driving Process: PFM - Proposal

Create an Asset Mot Submittzd
Wiew Current Partfolio Map Business Unit: Status:

“iew Last Scenatio Comparison
+ Business Objectives Description: [

# Scenario Comparisons

* Administration = Details
+ PMO
 Time # Proposal Details
=1 Admiinistration
L] il i
p——— Business Case Details

Set System Defautt Regional Cal:
Modify Resource Settings

Wiew: Running Reparts

Wigw Running Exscutions

Wiew Interrupted Executions = MNotes
# portlet Definitions

* Modules Hotes to be added on save:

Figure 2-46. Proposals: Create New PFM - Proposal page

(£

Value Ratings

3

Risk Ratings

See Also

Budgets, Finance (Financial Management), Project (Project Management),
Saffing Profiles

For More Information

Table 2-110. Proposals: Getting more information

Information Source Sample Related Topics or Tasks

Mercury Portfolio Management

Configuration Guide Creating proposals
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Qualitative Scoring

Application(s)

Portfolio Management

Definition

A method of ranking proposals, projects, and assets that is not based on purely
numeric values of cost, resource requirements, and benefits.

Usage

Theinformation is typically considered by review boards and can include
criterialike:

e Technical risk
e Alignment with strategic goals
e Competitive advantage to be gained

See Also

Assets, Portfolio (Portfolio Management), Project (Project Management),
Proposals

For More Information

Table 2-111. Qualitative scoring: Getting more information

Information Source Sample Related Topics or Tasks

Mercury Portfolio Management

Configuration Guide Configuring the qualitative scoring key

Mercury Portfolio Management

User's Guide Using qualitative scoring
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Rates (Financial Exchange)

See Finance (Financial Management)

Reference Copies of Mercury-Supplied Entities

Definition

Many entities (for example, requests and object types) have read-only
reference (REFERENCE) copies supplied by Mercury to use as the basis for
customized copies.

See Also

Entities

References

Definition

Additional entities or information sources for agiven Mercury IT Governance
Center entity. For example, for a package entity the available references might
be a document attachment, a document URL, arequest, atask, and a project.

Usage

References can have dependencies associated with them—for example, atask
can be configured to wait for a referenced request to finish before being
marked as complete. A new request can be created from atask as a reference.

Document attachments can be placed under the control of the document
management functionality in Mercury 1T Governance Center.
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Interface (Standard)

=l References

Reference Additions

Hew Reference:

References to be
Package (Mew)

Program

Project

Release

Request (Existing)
Request (New)
Task

LIRL

Figure 2-47. References: Adding a reference

See Also

Document Management, Packages (Package Process), Project (Project
Management), Requests (Request Process), Tasks

For More Information

Table 2-112. References: Getting more information

Information Source

Sample Related Topics or Tasks

Document Management Guide
and Reference

Using document management with
attachments

Mercury Change Management
User’s Guide

Attaching references

Mercury Demand Management
User’s Guide

Attaching references

Mercury Program Management
User’s Guide

Attaching references

Mercury Project Management
User’s Guide

Attaching references
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Releases

Application(s)

Change Management

Definition

Groups of packages and their related requests that must be deployed together.

See Also

Change Management (Mercury Change Management), Deployment, Release
Managers

For More Information

Table 2-113. Releases: Getting more information

Information Source Sample Related Topics or Tasks

Mercury Change Management: Configuring releases and distributions

Configuring a Deployment System

Release Managers

Application(s)

Change Management

Definition

Persons responsible for overseeing and executing the delivery of applications
or software rel eases. Release managers typically add packages and requests to
releases, set dependencies, and create and process release distributions.

See Also

Change Management (Mercury Change Management), Deployment, Releases
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For More Information

Table 2-114. Release managers: Getting more information

Information Source Sample Related Topics or Tasks

Mercury Change Management:
Configuring a Deployment System

Configuring releases and distributions

Reports

Definition

Information about one or more specific entities or configurations in Mercury
IT Governance Center.

Types

Mercury 1T Governance Center produces two types of reports:

Application-level reports

Mercury IT Governance Center provides three approaches for application-
level reporting:

s Mercury-supplied report types
»  User-created custom reports
= Reporting using third-party applications

Application-level reports are run in the standard interface.

Server-level reports

Server-level reports are run in the Workbench interface.

Subtopic(s)

Report Conversion. Reference to the conversion in release 6.0 of Mercury IT
Governance Center of the application-level reportsto run in the standard
interface.
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Report Types. A general category defining the structure of areport. Determines

the logic behind the storage and manipulation of data within areport.

Interface (Standard)

MERCURY SIGH OUT

IT Governance Center

Weloome, Admin User
Kon Oct 25 10:55:42 PDT 2004

Erpand Al | _Collapss &1 Search Reports
| Dashboard

#l Create ViewReportzz | | |6

4

4l Search
=l Reports
Submit New Report Search Results: Reports Showing 110 20f 2
iy Reparts Report# | Report Type Status CreatedBy | Run Date
s RS 0 3o Synchronize Meta Layer (Submission Detais) Failed (Log) Aedmin User 10/16/04 04:27:07 PW PDT
# Resource
+1 Cost [ a0z Security Group Detail Report (Submission Detalls) Falle (Log)  Achin Ussr 8121104 11:34:12 AM FDT
# Demand
+ Team Manager Check all Clear All Delete Showing1te2of2
4l Portfolio Management
ﬂ P!m Search for Reports
# Time

+ Settings port type: - I
. :

Status: Completed
Failet!
Running
Scheduled
(&) All Reports

O Scheduled Reports

Figure 2-48. Reports: Search Reports page

Reports
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Interface (Workhench)
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Figure 2-49. Report Types Workbench

See Also

Filter Criteria, Notifications, Server (Mercury IT Governance)

For More Information

Table 2-115. Reports: Getting more information

Information Source

Sample Related Topics or Tasks

Mercury Change Management
Extension for Oracle E-Business
Suite Guide

Reports related to Mercury Change
Management Extension for Oracle E-Business
Suite

Mercury Change Management
Extension for PeopleSoft
Enterprise Guide

Reports related to Mercury Change
Management Extension for PeopleSoft
Enterprise

Mercury Change Management
Extension for SAP® Solutions
Guide

Reports related to Mercury Change
Management Extension for SAP® Solutions
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Table 2-115. Reports: Getting more information [continued]

Information Source Sample Related Topics or Tasks
Mercury Change Management Reports related to Mercury Change
Extension for Siebel eBusiness Management Extension for Siebel eBusiness
Applications Guide Applications

Open Interface Guide and Configuring third-party reporting tools

Reference

e Running reports

e Searching for reports
Reports Guide and Reference e Configuring reports

e Configuring third-party reporting tools
e List and descriptions of all user-level reports

System Administration Guide and

ttin tem information from server reports
Reference Getting syste P

Reports conversions

Upgrade impacts:

) e Report categorization and required license
What’s New in Release 6.0 ,
e New Submit Report access grant

¢ New Report Category validation

¢ Changes to report type

Requests (Request Process)

Application(s)

Demand Management

Definition

An operational transaction accomplished by following a predefined business
process. Requests are processed by multiple individuas working
collaboratively to meet their requirements.

Requests are the fundamental work units of Mercury Demand Management.
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Usage

Each Mercury IT Governance Center request has an associated request
type that determines which fields are included in the request page.

Once the basic information for anew request has been entered, the
appropriate workflow isautomatically selected based on informationin the
request type.

As areguest goes though its steps, users are prompted for the information
required to bring the request to closure.

The request header type, request type, and request workflow are the main
configuration entities that make up arequest process implementation.

A request header type and request type collectively define the form used
for gathering and storing data throughout the process.

A request workflow models the flow of the resolution process.

The security layer within and around a request process defines which
individuals can participate in the process and what actions are expected of
them.

System executions and application routines can be automated in request
processes using request type commands, for example:

= Generating application or system user accounts
= Executing a database script

= Running athird-party application report

Example(s)

Requests can be useful in application enhancement, new employee
provisioning, project proposal or scope change, resource allocation, and
portfolio asset assessment.
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Subtopic(s)

Request Header Types. Definition of a collection of fields appearing in the
header section of requests using a given request type.

The presentation and validation of the fields depends on the request type.
Additional information:

e The main components of arequest header type configuration are data
fields, field organization and layout, and configuration ownership.

e Standard request header fields include Request Number, Description,
Created By, Priority, and Contact Name.

e |n addition to the standard field set, arequest header can also include
custom fields you want to use across severa request processes.

e For indexing and querying purposes, each request type must include a
request header type.

e A request header type is configured separately from the request types with
which it will be used.

e The main components of arequest header type configuration are data
fields, field organization and layout, and configuration ownership.

e A request type contains business rules that are specific to the processit
supports.

Request Types. A general category defining the structure of a request.
Determines the logic behind the storage and manipulation of datawithin a
request.

Mercury Demand Management includes predefined request types—for
example, bug request type and enhancement request type. Request types also
specify particular workflows through which requests of a given type are
routed.

Request Type Commands. A single module created to perform a specific
function within arequest type.

Additional information:

e Each request type can contain multiple blocks of commands, each created
as an individual module.

e Command steps can include UNIX commands, callsto athird-party
application with acommand-line interface, or Mercury IT Governance
Center special commands.
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e For example, to automate the creation of an application user account, a
reguest type can have one command module for auto-generating a unique
user name and another module for running a shell script that generates the
account.

Request Type Rules. A dynamic data defaulting rule that you can configure to
automate entries in request fields. There are two types of request type rules:

e Simpledefaultsrules:

= Allowsyou to define data entry automation on specific request header
fields.

= Assigns aspecific workflow to each request that is created using the
specific request type

= Canasoassign aworkflow to each request based on the valuesfrom its
department and/or application fields

e Advanced defaultsrules:

Automates data entry on multiple fields using another set of fields as the
qualifying triggers.

Request type rules allow you to define dependencies between fields, and use
these dependencies to assign them dynamic default values. Each request type
can contain as many rules as necessary.

Request Status. A summary indicator (visiblein the Header section of a
request’ s detail page) of the current state of arequest (for example, New,
Assigned, or In Progress). Request status information is automatically set as a
request moves through its workflow.

A request status also serves as atrigger for automatically changing the
behavior of datafields as arequest progresses.

Additional information:

e TheRequest Status field is standard in the request header section of all
requests.

e The status message displayed on the Request Status field can be configured
to change as the request progresses from one workflow step to the next.

e A status message can conditionally activate attributes of other data fields
within a request.
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Interface (Standard)

MERCURY SIGH OUT

IT Governance Center

Weloome, Admin User
Kon Oct 28 11:05:41 PDT 2004

Epund A1 | Collapue Al Create New Enhancement
| pashboard
= CAr:at; AT G511 o Submit. Cancel

locations
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Financial Benefit

4

=l Header

Business Cbjective H Summary
Initistive Reguest
Organization Linit
Package
Program
Rl ‘Department: Sub-Type: ]
Project Plan
Project Resaurce Request “Workflow: |Buus Renusst Type viorkfiow: =
Project Risk
Project Scope Change
Request Priority:
Resource Pool
Skill Assigned To:
Statfing Profile
Time Shest

# Search Request Group:

=l Reports
Submit Mew Report
My Reports
wigw Reparts

+l Resource =l Details

# Cost

# Demand

Created By: Admin User
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Status:
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‘ A Email:

‘Deseription:

I
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Figure 2-50. Requests: Create New Enhancement page
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Interface (Workhench)

Figure 2-51 shows arequest type bug in the Request Type Workbench.

File Edit Tools Mavigate ‘Window ReguestType Product information
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Sys Admin HR f e | E tenw | open|
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— Description: |Eug Request type

Contacts Orat
Oraé|  Meta Layer view [MREQ_ [BuG
4
%’ Maxx Fields, |50 j Ensbled. ' Yes © No
uest T) 5
e Y Commands ] Sub-Types } Workflows } User Access I Notifications I } Ovwnershin } Help Canttent
= 54Re Fields \ Layout I Display Columns: } Request Status } Status Dependencies l Rules
[—
Request Header Prompt [ Token [ Encbled | Component Type | Velidation
ypes Summary | | \ \
Bug [ [ I I
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Figure 2-51. Request types: Bug
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Figure 2-52 shows Request header type: REFERENCE Help Desk in the
Request Header Type Workbench.

File Edit Tools MNavigate \Window Product Information
Dermand Mgmt I [u]}
Froject Mamt
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Car @ |(REFEREMCE) Application An example header type for simple crogs-applicatio... N
Dashboard & _[[REFEREMNCE) Comprehensive A comprehensive request header fype, displaying al__ N
T —— (REFERENCE) Default Default Reguest Header Type N
(REFEREMCE) Dep: tal N

Sys Admin il
e
5‘—7T| 19 =13
|(RE Reqguest Header Type Marme: | (S S5I=0e S E gl
Contacts (RI
ﬁ Description: |examme header type for help desk requests, incl. contact and assignment information
m Kl Extension: | | Enabled; ¢ o
o Fields I Layout| Filter| Ownership | | References |
= @ Prompt Display | Display Oniy Transaction Hist. Notes Hist. On SearchiFitter Page
h‘T‘us = Summary -
Requf;;-.“ g — Reguest Mo.. Nkl N ]
— Priarity. N M M
— Request Status: hikd M &l
— Description: bl I I
— Contact Mame (sl 5l &l
— Contact Phone: N M ]
— Contact Email il & M
— Department: N | &l =
4 | »
%= \ \ \ |

[Ready (Read-Only, Seed Data)

Figure 2-52. Request header types: REFERENCE Help Desk

See Also

Access Grants, Commands, Demand (Demand Management), Security,
Security Groups, Workflows, Wor kflow Step Security

For More Information

Table 2-116. Requests: Getting more information

Information Source Sample Related Topics or Tasks

Getting Started Product description

Mercury Demand Management: e Creating and configuring requests

Configuring a Request Resolution | e Creating and configuring workflows
System

e Integrating requests and workflows
Mercury Demand Management e Creating and submitting requests
User’s Guide e Configuring third-party reporting tools

Mercury Program Management

Configuration Guide Creating and submitting requests

Requests (Request Process) 191




Chapter 2: Key Concepts

Table 2-116. Requests: Getting more information [continued]

Information Source

Sample Related Topics or Tasks

Mercury Project Management
Configuration Guide

Integrating requests and project plans

Open Interface Guide and
Reference

Request open interface

Security Model Guide and
Reference

Request security

What's New in Release 6.0

Request search enhancements
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Resources (Resource Management)

Definition

A person or organization (for example, an employee, contractor, consultant, or
outsourcing firm) who performs work. Resources are assigned tasks by
managers or project planners, and they update their task statusin Mercury
Project Management.

Key attributes of resources include skill, cost rate, and workload capacity.

Subtopic(s)

Resource Pools. Define groups of resources, organized by skill or resource
name, from which staffing profiles can draw for their staffing needs. Resource
pools provide information to help project managers to forecast the workload
capacity of a group of resources.

Resource Requests. A mechanism by which program managers can request and
approve resources, as well as maintain visibility over resource needs and
allocations.

Interface (Standard)

Figure 2-53 shows the M odify Resources page.

MERCURY SIGH OUT
C S C 2 Cement > M CES

IT Governance Center
Welcame, Admin User 4
Mon Oct 26 11:22:08 FDT 2004 .

Epman_|_compi an Modify Resources
#l Dashboard
#l Create
# Search
+ Reports

=l Staffing Profiles

Grests o Safing Proe e Gostiome: [ |

Modify Statfing Prafies

= Resource Poals veparmene. [ | tocwtion: ||

Create a Resource Pool

=l Resources

Moty Resources Organization Unit: |:| = Title: |:| iz
£ AT:J::MY Minimum Capacit: | s Enabled:
= skills

;,;?:3 ;;:;I" ‘Sort By: (Hascending  "Maximum Results Per Page:
+ Organization Model O Descendig
# Regions

. :nl;eginnal Calendars E—
Figure 2-53. Resources: Modify Resources page

Search for Resources

Please use the search criteria below to find the Resources you wish to modify.
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Figure 2-54 shows the Create new Resource Pool page.

MERCURY SIGH OUT
IT Governance Center Cre £t > Regu 13 ¢ g h G ool

Welcome, Admin User 4

Mon Oct 26 11:17:58 FDT 2004

Epanaan_|_couspis Create New Resource Pool
# Dashboard
=l Create ‘Resource Pooltlame: | |

Allocations
Budaet .
Financial Benefit U G
Business Ohjective -
Intstive Request ‘Start Period: | Movember 2004 =l
Organization Uit -
Package *Finish Period: | January 2005 [ ]
Frogram
Project lssue
Project Plan Continue Cancel
Project Resourcs Request
Project Risk
Froject Scope Change
Renuest
Resource Poal
Skill
Staffing Profile
Time Sheet

Figure 2-54. Resources: Create New Resource Pool page

See Also

Program (Program Management), Project (Project Management), Staffing
Profiles

For More Information

Table 2-117. Resources: Getting more information

Information Source Sample Related Topics or Tasks

Mercury Resource Management application

Guide to Documentation L
description

Mercury Change Management:

s , Assigning resources
User’s Guide gning

Mercury Demand Management

s , Assigning resources
User’s Guide gning

Mercury Portfolio Management

s , Assigning resources
User’s Guide gning

Mercury Program Management

s , Assigning resources
User’s Guide gning

Mercury Project Management

Configuration Guide Assigning resources
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Table 2-117. Resources: Getting more information [continued]

Information Source Sample Related Topics or Tasks

e Creating resources

e Working with resource pools and staffing

Mercury Resource Management profiles

User’s Guide o )
e Viewing resource assignments

e Searching for resources

Enhanced resource search for assigning
resources

What's New in Release 6.0

Results

Audience

Application developers or configurators

Definition

The outputs of workflow steps.

Usage

A single step can have multiple valid results that manage the workflow. For
example, astep labeled Approve Migration could have aresult of Approved or
Not Approved.

Interface (Workhench)

Figure 2-55. Results: Approved/Not Approved
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Risk

See Also

\Wor kfl ows

For More Information

Table 2-118. Results: Getting more information

Information Source Sample Related Topics or Tasks

Mercury Demand Management:
Configuring a Request Resolution | Configuring workflows
System

Configuring IT Demand Tracking

and Management Configuring workflows for IT demand

Application(s)
e Portfolio Management

e Program Management

Definition

Functionality to record and resolve potential threats to the success of a
program or project. Summary condition indicators can be configured to alert
users to conditions that indicate increased risk.

Also part of the qualitative scoring key used to evaluate projects, proposals,
and assets.
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Interface (Standard)

Figure 2-56 shows the Risk Resolution: Average Resolution Time page.

MERCURY

IT Governance Center
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Mon Oct 25 11:30:47 PDT 2004
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#+ Dashboard
# Create
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Analyze Risk Activity
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‘Show:
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Figure 2-56. Risk Resolution: Average Resolution Time page

Figure 2-57 shows the View Scoring Criteria page.
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Figure 2-57. Risk: View Scoring Criteria page

Risk
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See Also

Program (Program Management), Qualitative Scoring

For More Information

Table 2-119. Risk: Getting more information

Information Source Sample Related Topics or Tasks
Mercury Portfolio Management Configuring risk ratings on the qualitative
Configuration Guide scoring key

Mercury Portfolio Management

User's Guide Using the qualitative scoring key

Mercury Program Management

Configuration Guide Configuring risk

Mercury Program Management

User’s Guide Submitting risks

RMI (Remote Method Invocation)

See Architecture

RML (Reporting Meta Layer)

Audience

Database administrators

Definition
One of the two schemas used by the Mercury IT Governance Center database.

The base schema stores al data and is optimized for speed and performance.
The RML schema provides views that consolidate the data, and is optimized
for data accessibility.
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Usage

Any third-party reporting tool that can run SQL queries against an Oracle
database can be used to report on datain Mercury IT Governance Center
through the RML. This includes specialized reporting applications, as well as
desktop applications like Microsoft Excel.

Additional information:

e The RML schema contains views that simplify access to data and provide
the following capabilities:

s Summarization and trend analysis

= Composite views of IT Governance entities by combining data from
Separate tables

= Access to custom configuration data

s Read access but write restrictions to the data in the base schema

e TheRML schemais created when you install Mercury IT Governance
Center.

e Transactiona entities like request types and object types are each provided
their own view in the RML schema.

e RML viewsdisplay the latest transactional datain Mercury IT Governance
Center. However, the definition of the views themselves may need to be
updated whenever configurations are modified or when new configurations
are created.

For More Information

Table 2-120. RML: Getting more information

Information Source Sample Related Topics or Tasks

Reports Guide and Reference Reporting meta layer
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ROI (Return on Investment)

Application(s)

Portfolio Management

Definition

A financia metric that compares expected benefit against actual cost for a
portfolio management entity.

Usage

ROI appearsin all Mercury Portfolio Management entities, and can be used in
Portfolio Management visualizations and analyses.

If neither ROI nor NPV is asatisfactory financial metric to use in gauging
portfolio success, Mercury IT Governance Center customers can define and
configure a custom metric.

See Also

Finance (Financial Management), NPV (Net Present Value), Portfolio
(Portfolio Management)

For More Information

Table 2-121. ROI: Getting more information

Information Source Sample Related Topics or Tasks
Mercury Portfolio Management .
Configuration Guide Setting RO
Mercury Portfolio Management Using ROI

User’s Guide

Role-Based Security Groups

See Security Groups
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Run Groups

Application(s)

Change Management
Definition
Groups of packages that are scheduled to process together.

Usage

e Run groups are automatically determined when release distributions are
created, based on package dependencies specified in the release.

e Run groups provide an efficient way to process packages that can berunin
parallel without having to wait for non-related dependencies.

See Also

Packages (Package Process)

For More Information

Table 2-122. Run groups: Getting more information

Information Source Sample Related Topics or Tasks

Mercury Change Management:

Configuring a Deployment System Releases, dependencies, and run groups
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Sarhanes-0Oxley Act of 2002

Definition

Legislation covering the following areas of business responsibility:
e Reporting (upgrading disclosures)

e Roles (strengthening corporate governance)

e Conduct (expanding user accountability)

e Enforcement (increasing oversight)

e Penalties (broadening sanctions)

e Relationships (Heightening auditor independence)

Implementation is governed by a public company accounting oversight board
charged with improving the accuracy and reliability of corporate disclosures.

Usage

The functionality in Mercury IT Governance Center hel ps organizations meet
the responsibilities mandated by Sarbanes-Oxley.

Scheduling Engine

See Architecture

Scope Change Requests

Application(s)

Program Management

Definition

Mechanisms to control the expansion of programs and projects. Scope change
requests are assessed and either added to a program or project, or rejected.
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Screens

Interface (Standard)

MERCURY SIGN OUT
0t Criteia > List Sc vs > Busi

IT Governance Center

Weloome, Admin User
Mon Oct 25 11:54.08 PDT 2004
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Figure 2-58. Scope Change Activity page

See Also

Change Management (Mercury Change Management), Program (Program
Management), Project (Project Management), Requests (Request Process)

For More Information

Table 2-123. Scope change requests: Getting more information

Information Source Sample Related Topics or Tasks

Mercury Program Management

Configuration Guide Configuring scope deltas

Mercury Program Management

User's Guide Filing scope deltas

See I nterface (Workbench)
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Screen Groups

See Interface (Workbench)

SDK (Software Development Kit)

Audience

e Application developers or configurators

e System or instance administrators

Definition

A programming package that enables a programmer to develop applications
for aparticular platform.

Usage

The SDK must be installed on the machine where Mercury IT Governance
Center is hosted. The VM (Java Virtual Machine) compiler included in the
SDK must be available from the same path in the environment where Mercury
IT Governance Center is hosted.

Mercury IT Governance Center requires the full SDK—it cannot be run with a
JRE (Java Runtime Environment) only.

See Also

JVM (Java Virtual Machine), System Requirements

For More Information

Table 2-124. SDK: Getting more information

Information Source Sample Related Topics or Tasks

System Administration Guide and | ® Installing Mercury IT Governance Center
Reference s Upgrading Mercury IT Governance Center

System Requirements and Required SDK for all supported platforms

Compatibility Matrix
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Security

Audience

Application administrators
Application developers or configurators
System or instance administrators

Database administrators

Definition

Access control to information or business processes.

Usage

Security featuresin Mercury IT Governance Center:

Limit who can access certain screens
Limit who can view or edit certain fields
Limit the data displayed in sensitive fields or screens

Limit which users can view, create, edit, or process Mercury |IT
Governance Center entities like requests, packages, or projects

Limit which users can view, create, or edit configuration entities like
workflows request types, and object types

Limit which users can alter the security settings

Types

There are four types of security in Mercury IT Governance Center:

Product screen security (product licensing)

= Provides access to screens or windows in Mercury IT Governance
Center products and to functionality on those screens or windows.

»  Thiskind of security isset inthe Access Grant tab of the Security Group
window.

s Example: Security that allows User A to create a new workflow.
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Configuration security

Determines who has access to custom configurationsin Mercury IT
Governance products.

Access includes ownership and user access.
Thiskind of security is set in the custom configurations.

Example One: Users A and B can create new request types. User A can
change the definition of Finance's request types, but user B cannot.
Security settings required: Product screen and ownership.

Example Two: Users A and B can create new software reguests, but
cannot see the software regquests the other created. Security settings
required: Product screen and user access.

Workflow step security

Determines who has permission to execute or choose aresult for a
workflow step.

Set in each step of the workflow by specifying the security groups
authorized for each step and notification.

Can be configured to be determined at runtime based on information
entered in the request or package

Example One: User A can approve enhancement requests. Once
requests are approved, user B can work on developing them. Security
settings required: Product screen and user access.

Example Two: User A reviews software requests for technical
standards created by users B and C. User A cannot see the costs of the
software. Security settings required: Product screen, workflow step,
and field.
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e Field security

= Determineswho can view and enter information in custom fields added
to Mercury IT Governance Center products

= Provides an additional level of protection for sensitive information

= By default, custom fields can be seen by all users who can see the
request or project

= Supported by request types and project templates
= Setin the request type and project template

s Example: User A reviews software requests for technical standards
created by users B and C. User A cannot see the costs of the software.
Security settings required: Product screen, workflow step, and field.

Interface (Workhench)

Workflow : Bug Request Type Workflow 1 [=] E3
‘Workflow l Layout l Step Sequence I
Crnership l l

& ahility to et this Workflow to:
+ Al uzers with the Edit Workflows Access Grant
" Onily groups listed below that have the Edit Workflows Access Grant

Security Group | l Description
J
[ e |
Werify Ok | | Cancel
[Reacy

Figure 2-59. Security: Configuring security

See Also

Access Grants, Authentication, Licenses, Security Groups
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For More Information

Table 2-125. Security: Getting more information

Information Source

Sample Related Topics or Tasks

Mercury Change Management:
Configuring a Deployment System

Gathering process requirements

Mercury Demand Management:
Configuring a Request Resolution
System

Setting field and request type security

Mercury Program Management
User’s Guide

Creating programs

Security Model Guide and
Reference

Configuring security

What's New in Release 6.0

e Enhanced portfolio security

e Upgrade impacts: Access grants assigned
to security groups; resource and
organization model changes

Security Groups

Audience

e Application administrators

e Application developers or configurators

e System or instance administrators

e Database administrators

Definition

User classifications based on the common permissions they need and the

process roles they perform.
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Types
There are two types of security groups:

e Access grant-based security groups:
» Categorize users according to their common access to product screens
= Link access grants
= Areused for product screen security only

= Areusuadly identified and configured when Mercury IT Governance
Center isfirst implemented

Each user should belong to at |east one access grant-based security group.
e Role-based security groups:

» Categorize users according to common roles in business processes
= Do not link access grants

= Areused for configuration security, workflow step security, and field
security

= Areidentified and configured whenever new business processes are
implemented

Every user should belong to at least one role-based security group.
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Interface (Workhench)

File Edit Tools Mavigate ‘Window Productinformation
Demand Mamt 8 =]
(A L ol Name ‘ Descrigtion | Enabied
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] Users Moy the associated org Unit to acld of remmave users
Admin User -
ﬁl-‘b Bilbo Baggins
e Bol Fell
Server Tools Chris Brawn o
Frodo Bagging
Jane Bmith -
Jane Smith
Janet Ortez
Jeremiah Smith
John Smith Ad|
_ten | oo |
Ok, Cancel
[Showing 22 of 22 user(s)

Figure 2-60. Security Group entity in the Security Group Workbench

Usage

Security groups are constructed to provide a set of userswith specific accessto
product screens and functions. Each security group is configured with a set of
access grants that enabl e specific access. Users are then associated with one or

more Ssecurity groups.

Users' security group membership determines which screens they can view or
edit, which workflow they can use, and which workflow steps they can act on.
Users can be members of multiple security groups at the same time. The
collection of security groups they belong to determines their role and access
within Mercury IT Governance Center products.

Additional information:

Users need to be associated to security groups to grant them the product
screen, configuration, workflow step, and field permissions they need.

e A given user can be a member of one or more security groups.

e A user receivesthe cumulative permissions granted by membership in each
security group.
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e Security groups can be linked to organization units—membership can be
updated through the organization units.

See Also

Access Grants, Security, Wor kflows

For More Information

Table 2-126. Security groups: Getting more information

Information Source Sample Related Topics or Tasks

Mercury Resource Management

User's Guide Linking security groups to organization units

Security Model Guide and

Reference Users and security groups

Seeded Entities

See Entities

Server (Mercury IT Governance)

Audience

e System or instance administrators

e Database administrators

Definition

A Java-based application server or cluster of servers that drives automated
tasks within Mercury IT Governance Center.
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Usage

Mercury IT Governance Server:

e Has been optimized to run on multiprocessor systems
e Caches configuration data to minimize database calls
e Communicates with the database using JDBC

e Maintains a database connection pool that caches connections to the
database

Subtopic(s)

Server Clustering. In a Server cluster configuration only one server runs
Mercury IT Governance Center services (for example, email notifications) at
any given time. This server is called the primary server. Other servers running
at the same time are called secondary servers.

Serversin aserver cluster configuration communicate using |P Multicast.

Every Mercury IT Governance Server instance is defined in acommon
server.conf file. Common settings created for the primary server are
inherited by the secondary servers. Special settings specified for secondary
servers overwrite the common settings.

Mercury IT Governance Servers operating in a clustered configuration
supports static load balancing, which associates a given client during agiven
session with one and only one server. For example, if Client A is associated
with Server A at logon, then all requests from Client A during the current
session are sent to Server A.

Server Configuration Utility (or Wizard). A utility that walks you through the
configuration of the Mercury IT Governance Server parameters, using both
Mercury-supplied parameters and custom parameters you can define for
nonstandard configurations. Y ou can access these custom parameters as
tokens.

Mercury provides two versions of this utility, both of which are located in the
ITG Home/bin directory.

® kconfig.sh isthe GUI-based utility

® kConfig.sh console iSthe console-based utility
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Server Tools. Tools available in the Server Tools window:

e Admin Tools

Allows you to run various reports against the Mercury 1T Governance
Server. Commonly used reports include:

Server logon report

Server status report

Client alive report

Server configuration report

Server thread report

e SOL Runner

Allows you to:

Run database queries (select statements only) from the Mercury IT
Governance Workbench interface instead of using an external program
like SQL*Plus. Y ou can perform queries on tables or views without
having to directly log on to the database schema, and you can run
performance tests without being exposed to sensitive datain the
database.

Query results are returned in read-only format; however, you can use
the Open As Text button to display datain atext window where you can
copy and paste the text to other applications or files.

Get information about each query execution:
e Server round-trip

e SQL execution time

e ResultSet extraction

e Tota time

Test the performance of the system by pinging the Mercury IT
Governance Server and Oracle database
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See Also

Architecture, Clients (Machines), Configuration (Application Configuration),
Encryption, Environments, Environment Group, Failover, File System,
Installation, LDAP (Lightweight Directory Access Protocol), Load Balancing
(Resource Management), Parameters, Patches, Security, Sngle Sgn-On
Software, Web Servers

For More Information

Table 2-127. Server: Getting more information

Information Source Sample Related Topics or Tasks

e Installing the server
System Administration Guide and

Reference e Upgrading the server

e Maintaining the server

Servers (Weh)

See Web Servers

Single Sign-On Software

Audience

System or instance administrators

Definition

Authentication software plugged into aWeb server that allows users to
authenticate on a server once and then connect to other Web servers without
having to authenticate again.
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Skill

For More Information

Table 2-128. Single sign-on software: Getting more information

Information Source Sample Related Topics or Tasks

System Requirements and

Compatibility Matrix External authentication

Application(s)

Resource M anagement

Definition

An ability or area of knowledge tracked by Mercury Resource Management.

Subtopic(s)

Skill Rate. Amount charged for a particular skill.

Usage

Skills are associated with resources. A single resource can have multiple skills
of various proficiency levels. Once multiple skills have been assigned to a
given resource, aprimary skill must be designated. When aresourceis
assigned (or booked) for atask or request, hisor her primary skill is associated
with the booking by defauilt.
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Interface (Standard)

MERCURY SIGH OUT

IT Governance Center Li

Welcome, Admin User P
Mon Oct 25 13:00:01 FDT 2004

epmast_|_coupis an Modify Skills
# Dashboard
i Create [ Export Datato Excel
# Search N 5
+I Reports Select Skill to Mo dify Showing 1 to 5 of &
=l Resource Skill Hame Description Skill Category Enabled
=l staffing Profiles []  Prosust architect Pracuct &rchitect Development ¥
Create a Staffing Profile
Madify Staffing Profies []  Prosuict Integration Tester  Prosuct integration tester Development v
=l Resource Pools [0  Prosusct Unit Testing Praduct unit testing Development v
Create & Resource Pool
ey Fesees Fedls [] RandD Coding Product Coting Development v
= Resources O Technical Waiter Wirite: product documents: Development Ad
Modify Resources
Availabiltty
+ Analyze Check All Clear Al Delete Create New Skill | Showing 1105015
=l Skills
Create a Skil Search for Skill
Wity Skils

+ Organization Model Please use the search criteria below to find the Skills you wish to modify

=l Regions skilame: || Enabled:

Create Region
Wenege Regicns Skill Categorys
=I Regional Calendars
Create Regional Calsndar
‘iew Regional Calendars Mo .
Wity Regionsl Calendars Maximum Results Per Page:
# Cost

# pemand Search

#l Team Manager

Figure 2-61. Skill: Modify Skills page

See Also

Finance (Financial Management), Project (Project Management), Resources
(Resource Management)

For More Information

Table 2-129. Skill: Getting more information

Information Source Sample Related Topics or Tasks

Mercury Financial Management

User's Guide Rolling up budgets from project plans

Mercury Project Management

User's Guide Assigning skills or users to project plans

Mercury Resource Management

User’s Guide Setting skill rates
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SLAs (Service Level Agreements)

Application(s)

Demand Management

Definition

Agreements defining an acceptable level of system performance or reaction
time.

Usage

Mercury Demand Management tracks and reports on a predefined set of
service level agreements. These SLAS correspond to an acceptable level of
performance or reaction time for items being managed using Mercury Demand
Management. SLASs are defined on request types.

See Also

Demand (Demand Management), Requests (Request Process)

For More Information

Table 2-130. SLAs: Getting more information

Information Source Sample Related Topics or Tasks

Configuring IT Demand Tracking

and Management Configuring SLAs for IT demand
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Software Deployment

Application(s)

Change Management

Definition

The transfer of files associated with a software project to the location where
they will be executed.

Usage

Objects in a package are automatically deployed by the Mercury Change
Management Java execution engine.

For example, the execution engine logs on to a development environment with
auser name and encrypted password, checks out a C program from the version
control repository, and transfers the file to a QA environment. The execution
engine then executes the C compiler to compile and link the program.

The built-in execution engine scheduler allows customers to schedule
deployments at a time that meets their business needs.

See Also

Packages (Package Process), Package Lines

For More Information

Table 2-131. Software deployment: Getting more information

Information Source Sample Related Topics or Tasks

Mercury Change Management: e Gathering process requirements

Configuring a Deployment System | o Rolling out your deployment process
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SOP 98-1 (Statement of Position)

Application(s)

Financial Management

Definition

SOP 98-1 Accounting for the Costs of Computer Software Developed or
Obtained for Internal Use was issued in 1998. SOP 98-1 establishes guidance
on accounting for the costs incurred related to internal software development
and use. The objective isto address the accounting of costs related to
designing, devel oping, obtaining, modifying, or implementing software for
internal use.

SOP 98-1 requires that companies capitalize qualifying costs incurred during
the application development stage. All other costsin connection with an
internal use software project are to be expensed as incurred.

Usage

Mercury IT Governance Center is SOP 98-1 compliant. This means that
customers using Mercury I T Governance Center are using an accurate,
dependable, and auditable project management and cost tracking system that
allowsthe coststo be tracked, allocated, and reported properly under SOP 98-1
regulations.

See Also

Sarbanes-Oxley Act of 2002

For More Information

Table 2-132. SOP 98-1: Getting more information

Information Source Sample Related Topics or Tasks

Mercury Financial Management | ® Tracking capitalized costs
User’s Guide e Viewing capital exposure

What’'s New in Release 6.0 SOP 98-1 monitoring and enforcement
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Special Commands

See Commands and Command Builder

SAL*Net

Audience
System or instance administrators
Definition

Oracle's client/server middleware product that offers transparent connection
functionality from client tools to the database.

Usage

The computer hosting the Mercury IT Governance Server must have SQL* Net
installed to communicate with the Mercury IT Governance Center database
schema.

See Also

Architecture, Server (Mercury IT Governance), System Requirements

For More Information

Table 2-133. SQL*Net: Getting more information

Information Source Sample Related Topics or Tasks

System Administration Guide and | ® Installing Mercury IT Governance Center
Reference s Upgrading Mercury IT Governance Center

System Requirements and

Compatibility Matrix SQL"Net requirements
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SSL Accelerators

Audience

System administrators

Definition

Hardware cards that encrypt and decrypt SSL packets. SSL accelerators can
improve the overall performance of HTTPS traffic.

See Also

Web Servers

For More Information

Table 2-134. SSL Accelerators: Getting more information

Information Source Sample Related Topics or Tasks

System Administration Guide and

Reference Configuring the system

Staffing Profiles

Application(s)
e Portfolio Management

e Resource Management

Definition

Specify the the allocation of skills and resources between the start and finish
dates of projects. The level of resourcing within a given fiscal month is
expressed as the number of FTES (full-time equivalents) or the equivalent
number of full-time resources.
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Interface (Workhench)

MERCURY SIGH OUT

IT Governance Center
‘Welcome, Admin User
Mon Dct25 13:05:26 PDT 2004
Espand Al Collap e 41

+ Dashboard
4 Create s Export Data to Excel
# Search
# Reports
=l Resource

4

Modify Staffing Profiles

Select Staffing Profile to Modify Showing1to3at 3

Moty Resources

Staffing Profile Hame & Status Staffing Profile For
=l Staffing Profiles N
Creste 2 Staffing Profie O Finance SW Uparace Iy Proposal - Finance SW Upgr ade
Modity Statfing Profiles O Sales and Marketing G4 ey Propozal - Sales and Marketing Demo #1
=l Resource Pools @] shire M Propossl - shirel
Create a Resource Pool
Modify Resource Pools
I Resources Check Al Clear All Delete Create New Staffing Profile Sheveing 1 to 3073

Bavailability Search for Staffing Profile
+ Analyze Please Lse the search criteria below to find the Staffing Profile you wish to modify
=l skills
Wacify Shills
# Organization Model This Staffing Profile is for: | Prapossl v [ =]
=l Regions

Create Region
Manage Regions

Active:
=l Regional Calendars
Create Regional Calsndar ‘Sort By: Staffing Profile Name % | (3) &scending

‘iew Regional Calendars
Modity Regional Calendars () Descending
# Cost

# pemand

+ Team Manager

Figure 2-62. Staffing Profile: Modify Staffing Profiles page

‘Maximum Results Per Page:

Search

See Also

Budgets, Portfolio (Portfolio Management), Project (Project Management),
Resources (Resour ce Management)

For More Information

Table 2-135. Staffing profiles: Getting more information

Information Source Sample Related Topics or Tasks

Mercury Portfolio Management

User’s Guide Linking staffing profiles to projects

Mercury Resource Management

User's Guide Working with staffing profiles
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Status Dependencies

Application(s)

Demand Management

Definition

Rules that define how data fields behave as requests change status during

implementation of a process.

Usage
[ ]

[ J
the request, define a status dependency rule on

Interface (Workhench)

Request statuses are used to define dependencies.
If adatafield must be made required or updateable at the time of filling out

theinitial status.

Figure 2-63. Status Dependencies: Request Type

File Edit Tools Mavigate ‘Window ReguestType Productinformation
Demand Mamt 9 [=]|
AL z Request Type Description Enabled
Change Mgmt é DEM- Databhase Refresh |Database refresh requests can be made for all T O...
Time Mgmt 2 DEM - Initiative |\nmatlve request should be used to request key proj
= Enhancement Enhancement Reguest tvpe
Canfiguration 2 [Generic Reguest
Dashboard || —=— (alaaiEl] U
Orafpps Application Issue
Environments Ore —ol=]
ke Request Type : HR Requests X
Sys Adrmin (or: M T b 4
Ore =
P Reguest Type Mare
Aﬁ:l Or: Request Header Type: | Default E
=4 [Orz| Creation Action Mame: [HR Requests
- = MNew | Open
Contacts % Category | j
% 3 Extension: | =1
Request Types Deseription |Human Resources reguesttracking
Bap| et Laver view |MREQ_ |HR_REQUESTS
= =
= M Fields: |50 | Enablest & vas e
Request Header
Types Corpnands I Sub-Types 1 Wtk flowes: 1 User Access I Mitification: Cwvnershin ‘ Helgortent
Fields I Layout I Display Columres: 1 Request Status Status Dependencies 1 ules
Reguest Status: Field
ign Prompt isible Ecitable Required Recontirmn
Cancelled - Surnmary [v [.] L{
Closed — Application: il i
Complete — Assigned Group: [Y A
Iin Progress - Assigned To:__[v =
ew al — I | -
Mot Submitted
Pending Reguestor Action El H| =] Visbls O Yes & No Editable: ( Ves % Mo Requirect ( Yes & No
B Do oot L Reconfirm: ( Yes (¥ o Clear: (" Ves @ o
OK Cancel
Ready

Status Dependencies
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See Also

Requests (Request Process)

For More Information

Table 2-136. Status dependencies: Getting more information

Information Source Sample Related Topics or Tasks

Mercury Demand Management:
Configuring a Request Resolution | Setting status dependencies for request fields
System

Steps

See Wor kflows

Step Sources

See Wor kflows

Submenus

See Interface (Standard)

Subprojects

See Project (Project Management)
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Subworkflows

Audience
e Application administrators

e Application developers or configurators

Definition
Workflows that are referenced from within other workflows.

Subworkflows are process units containing a series of stepsthat perform a
functional subcomponent of aworkflow. Subworkflows alow you to model
complex business processes into logical, manageable, and reusable
subprocesses.

Usage

From within its parent workflow, each subworkflow is represented as a single
workflow step.

Subworkflows are listed in both the Workflow Step Sources window and the
Workflow Workbench window.

Additional information:

e Subworkflows cannot be used to process a request or package as a
standal one business process.

e A subworkflow can reference other subworkflows, but not itself.

e A subworkflow can be referenced only by workflows or subworkflows of
the same workflow scope.

e Permissions specified in the Security tab of the calling subworkflow step
define who can bypass the steps with the subworkflow.
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Interface (Workhench)
Figure 2-64 shows the OraApps Data Capture subworkflow.

File Edit Tools Mawigate Window Product Information

Demand Mgmt

=0l

Project Mgmt

o T E' Wirktlow Narne Description
ange Mam :‘_:3 Orafpps Design & Development Standard Gap Design and Development Process... Reqlﬂ
Tirme Momt » QJrafApps Enhancement Process Oracle Apps Enhancement Process Workflow Reg!
Configuration 5 Qrahpps GAP Analysis Process Oratpps GAP Analysis Process Requ
:’, Orafpps Interfaces Process Oracle Apps Interfaces Process Workflow Reg
(-4

Dashboard

Standard Deployment Process for Oracle Applica

Qrafpps Patch Deployment

Emvironments
Sys Admin 322: Workflow : OraApps Patch Data Capture Subworkflow
Oraf| I Ownership I Used By 1
] % Wioridlow Layout \ Step Sequence
Activities PEM.
10 & [EMO)
I
-
Workflows
i =
Validations
=
User Data
commands
"f‘,'?“";.i"é’;' Scale: [100% ~ Expart image
erify oK Cancel
B
\Ready

Report Types

Figure 2-64. Subworkflows: OraApps Data Capture
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Figure 2-65 shows how to specify aworkflow as a subworkflow.

File Edit Tools Mavigate ‘Window Productinformation

Demandvomt Workflow Workbenc
Froject Mamt
0 e s- Warldlow Name Descrigtion
ange Mom R cuo RequsstTy " Bug fix request i
Time Momt 2 DBT Workflow for 083490 wyarkflow to Test DB2 05330 Object Types
Configuration g % Workflow : Bug Request Type Workflow
Dashboard L@ Package Workllows I Request Types I Owenership I
Erwironments % Workflow Layout I Step Sequence
VBRI E Mame |Bug Reguest Type Workflow Workflow Scope ‘ J
Oray
o [Ora, Description |Bugﬂxrequestmpe kil
’ |Ora
Activities % Enabled: & Yes © Mo First Step: ‘RewewRequest j
v
P |Oray Reopen Step ‘ j
. ] gy
Workflows
Subworkflow: © Yes & No Use in Release Distributions: o
134
!I —
Validations lcon Name:
/J Parameters
User Data
) | Prompt Taken [ Description Defaut Walue
* | |
cohmands
Werify Ok Cancel
E \Ready
Notification
Templates
Report Types

Figure 2-65. Subworkflows: Specifying a Subworkflow

See Also

Environments, Notifications, Transitions, Validations, Wor kflows

For More Information

Table 2-137. Subworkflows: Getting more information

Information Source

Sample Related Topics or Tasks

Mercury Change Management:
Configuring a Deployment System

Configuring workflows

Mercury Demand Management:
Configuring a Request Resolution
System

Configuring workflows

Mercury Program Management
Configuration Guide

Configuring workflows

Subworkflows 227



Chapter 2: Key Concepts

Summary Conditions
Application(s)
Project Management

Definition
Graphical, color coded (green, yellow, red) indicators of the health of a project.

See Also

Project (Project Management)

For More Information

Table 2-138. Summary conditions: Getting more information

Information Source Sample Related Topics or Tasks
Mercury Project Management Configuring project plan summary condition
User’s Guide indicators
System
See Architecture.

System Requirements

Audience

e System or instance administrators

e Database administrators
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Definition

Prerequisites that you must meet before installing or upgrading Mercury IT
Governance Center. Types of requirements include:

e Platform requirements
e Database requirements

e Storage requirements

See Also

Server (Mercury IT Gover nance)

For More Information

Table 2-139. System requirements: Getting more information

Information Source Sample Related Topics or Tasks

System Administration Guide and | ® System architecture
Reference e System requirements

e Supported environments for release 6.0 of
Mercury IT Governance Center for
organizations installing or upgrading to

System Requirements and release 6.0

Compatibility Matrix e Information about products that were

supported in prior releases of Mercury IT

Governance Center but that have been

desupported in release 6.0
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Table Components

Application(s)
e Demand Management

e Time Management

Definition

Used to enter multiple records into asingle field.

Usage

e Each table component field can be configured to include multiple columns
of varied data types.

e Table components also provide the functionalities for auto-popul ating
elements within columns and for calculating column totals.

See Also

Table Rules, Validations

For More Information

Table 2-140. Table components: Getting more information

Information Source Sample Related Topics or Tasks

Commands, Tokens, and

Validations Guide and Reference Configuring table components

Mercury Demand Management:
Configuring a Request Resolution
System

Incorporating table components into request
types

Mercury Demand Management

User's Guide Using table components
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Table Rules

Audience
e Demand Management

e Time Management
Definition

Dynamic data defaulting rules that can be configured to automate entriesin
table columns.

Usage

e Tablerulesalow you to define dependencies between columns and use
these dependencies to assign them dynamic default values. Each table
component can contain as many defaulting rules as necessary.

e Tablerulesare applied according to the sequence in which they were
declared.

e Eachtableruleisdefined with dependencies, results, and SQL.

e Eachruleisactivated by arule event (for example, Apply on Field
Change).

See Also

Table Components

For More Information

Table 2-141. Table rules: Getting more information

Information Source Sample Related Topics or Tasks

Commands, Tokens, and

Validations Guide and Reference Configuring table rules

Mercury Demand Management

User's Guide Using table rules
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Tasks

Application(s)
e Project Management

e Time Management

Definition

Work to be done.

Usage

Tasks are typically assigned by project managers. Team members (that is,
individual resources) typically update status information for their individual
tasks.

Interface (Workhench)

Task Workbench 19 [=]
> 1] e] Task Mame Sched Start
2 ] Brmo 004
ST loctaber 7, 2004
| % \Assessment In Progress [Octaber 24, 2004
2 4 |Checkpoint Gamma Pending Pr or Movermber 17, 2004 Movermber 17,2
o |1 Code Demo Ready [Octaber 14, 2004 [Octoker 29, 20
4 |Complete Budget Pending Pr or Movernber 10, 2004 [Movember 10,2
Deta Test Ready Movember 15, 2004 November 29, %
1 Develop Demo Scenarios Ready IOctober & 2004 [Octoker 15, 20
Incorporate Scenario Data Into Demp Ready [Octaber 29, 2004 Movember 8, 20
Issue Log Fending Predecessar [October 22, 2004 [Octoker 25, 20
Moderator Contral Pending Pr or [October 26, 2004 [October 28, 20 +
4 »
Open Refresh
ﬁi? Task Recards are loaded.

Figure 2-66. Task Workbench

See Also

Project (Project Management), Requests (Request Process), Work Items
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For More Information

Table 2-142. Tasks: Getting more information

Information Source Sample Related Topics or Tasks

Mercury Project Management

User's Guide Assigning tasks

Mercury Resource Management | ® Viewing task assignments
User’s Guide e Visualizing resource load

Mercury Time Management

Configuration Guide Maintaining activities

Mercury Time Management

User's Guide Using time sheets

Technology

See Architecture

Templates

See Project (Project Management) or Notification Templates

Third-Party Applications

Definition

Products produced by companies other than Mercury that work with Mercury
IT Governance Center.

Usage

Mercury IT Governance Center works with anumber of third-party
applications. Some of these products (for example, the optional document
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management functionality in Mercury IT Governance Center) are configured
to work directly with the IT Governance Center products. Others (for example,
Visual SourceSafe) make use of the Mercury application programming
interface (AP).

Subtopic(s)

EMC/Documentum. Document management functionality created by

EM C/Documentum and available as a special option from Mercury can be
configured to work with Mercury IT Governance Center. This functionality
allows you to track, index, and search multiple versions of the documents that
are critical components to many IT projects and operational activities.

Microsoft Project. A project management application from Microsoft.

Version Control Products. Mercury IT Governance Center can be configured to
work with version control productslike CCC/Harvest, ClearCase, PV CS, RCS,
SCCS, and Visual SourceSafe.

The Mercury Change Management outbound API provides check-in, check-
out, and promotion functions during deployment.

File system objects can be deployed to new installations and updated in version
control ssimultaneously. This synchronizes your version control repository,
physical installations, and Mercury Change Management workflows.

For More Information

Table 2-143. Third-party applications: Getting more information

Information Source Sample Related Topics or Tasks
Document Management Guide Installing and using the Mercury document
and Reference management module

Mercury Project Management

User's Guide Setting up Microsoft Project integration

System Administration Guide and Installing third-party applications

Reference
System Requirements and Third-party products supported by release 6.0
Compatibility Matrix of Mercury IT Governance Center
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Time (Time Management)

Definition

Mercury Time Management integrates time and work management. With
Mercury Time Management, time reported by staff membersis aways linked
to work items, which can improve data integrity, accuracy, and timeliness.

Interface (Standard)

MERCURY SIGH ouUT

IT Governance Center

Weloome, Admin User

Mon Dct 25 13:37:50 PDT 2004

Espand Al Collap e 41 Approve Tlme

£l A

= zas:lbuam Search Information Clear Fields
reate

# Search *Period Type: Semi-Nonthly Ji8

*l Reports

* Resource *Time Period: 100104 - 101504

# Cost

*l Demand Resource: l:l |

+l Team Manager

I Portfolio Management Manager: l:l &
1 PMO =
Resowcocrowp: ||

=l Time

=l Time Sheets Time Sheet Status:
Create & Time Sheet

Approve Time Shests
Cloze Time Sheets
=l Allocations

Creste Alocations Sort By: ©) sscending

#1 Administration
#l Settings

#I Product Information ‘Maximum Lines Displayed:

Include Frozen and Closed?  (Jves (no

(3 Descending

Search Cancel

Figure 2-67. Time Management: Approve Time page
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Interface (Workhench)

Dernand Mgmt

Praject Mamt Il

File Edit Tools MNawigate Window Product Information

Change Mgmt

Tirme Mygmt

Configuration

Dashboard

Ervironments

Sys Admin

(;'*oo

Override Rules

Charge Codes

=10l
D
E' e sCription
- = E
(<]
z Time Sheet Policy : Semi-Monthly - Day - Hours
— E RETGER|S & i-Monthly - Day - Hours] (Global Tirme Sheet Policy )
14
Feriod Type: ‘SEmI—MDﬂIh\y’ j
Time Sheet Policy 1 Motifications | Minttax Hours | Gharge Codes
Enter Time by. |Day in Hours -
Hours in a period
&
& [
,2_ [” Resources are allowed to create multiple Time Sheets for the same period
Time
[+ Resources are expected to fill out a Time Sheet for each period and appear in the Delinquent Time Sheet

portletif they have notreleased a Time Sheet. Resources with delingquent Time Sheets are sent
notifications,

Figure 2-68. Time Sheet Policy Workbench: Time Sheet Policy

See Also

Resour ces (Resour ce Management), Timeouts, Time Sheets

For More Information

Table 2-144. Time Management: Getting more information

Information Source Sample Related Topics or Tasks

Guide to Documentation

Mercury Time Management application
description

Mercury Time Management
Configuration Guide

Configuring Time Management
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Timeouts

Table 2-144. Time Management: Getting more information [continued]

Information Source

Sample Related Topics or Tasks

Mercury Time Management
User’s Guide

Using Time Management

What's New in Release 6.0

Time Management enhancements
Upgrade impacts:

Time tracking

Ties between actuals
Skill rates

What-if analysis
Time sheet policies

Audience

e Application administrators

e Application developers or configurators

Definition

Mechanisms that limit how long workflow steps can remain idle before the
process is automatically forced to move forward.
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Interface (Workhench)

£ Workflow Step

Propenies] Securmfl Motificatiofgs T\meout] ] Results]
¥ Use'workflow Step Source u
Timeout |7 [ 4|
™ Specific Yalue
Timeout Type | |
Tirmeout | |
[Cres |
,Tl | Cancel |
\Ready

Figure 2-69. Timeouts: Setting on a workflow step

See Also

Transitions, Wor kflows

For More Information

Table 2-145. Timeouts: Getting more information

Information Source Sample Related Topics or Tasks

Mercury Change Management:

Configuring a Deployment System Configuring timeouts

Mercury Demand Management:
Configuring a Request Resolution | Configuring timeouts
System
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Time Sheets

Application(s)

Time Management

Definition

Aggregations of the time worked by given resources for specific periods of

time on one or more work items.

Resources enter information for their individual time sheets. Managers review

and approve time sheets.

Interface (Standard)

Dashboard > Time St

SIGN oUT

&5 Frit Time Shest

Description: |adimin - 0307104 - 09/ 504 | Status: Active

ONetes |  Transaction History | Approval Details |

Enter Time
Reactivate Time Sheet Cancel Time Sheet Save
Resource: Admin Uzser Period: 09/01/04 - 0911 5/04 Time Sheet % 1

Time Sheet Policies

The maximum Time Sheet total is 120.0 hours
lote: The Time Sheet Approver will be warned if any of thes

Time Sheet Details (All Tirnes are in Hours)

‘Work ltem
Description

Hew Lines: l:l Add

Current  Actuals
Budget  To Date

‘Work ltem Work ftemy ‘Work item Set

Type

Totals:

Reset to Saved

Remove Lines

Wed  Thu Fri Sat Sun Mo
2 93 94 &5 o

Details Period
Total 9

o a a o o a

<

Save

Figure 2-70. Time sheets: Enter Time
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Interface (Workhench)

File Edit Tools Mavigate ‘Window Product Information

Dermand Mgmt .E
Project Mgmt I Time Sheet Policy Workbench 1 [=]

o/ I

Change Mgmt E- ‘ Time Sheet Policy

Description Globsl Policy [

Semi-Monthly - Daw - Hours

Tirme Mgmt Tl
SR Exempt Employes

Dashboard =

|Resu lts Qu

Environments
Sys Admin

£ 8

%) ¥ 00

Time Mgmt
Settings

(!

Override Rules

< Change Global Time Sheet Policy

Al Resource must have an associated Time Shest Policy
Resource who does not specify & Time Sheet Policy will use the value chosen here

ey Open

LUEREE TN S 2 i-Monthly - Diay - Hours|

2 Time Sheet Policy Records are loaded

Charge Cades

Figure 2-71. Time Sheet Policy Workbench: Change Global Policy

See Also

Resources (Resour ce Management), Time (Time Management), Work Items

For More Information

Table 2-146. Time sheets: Getting more information

Information Source

Sample Related Topics or Tasks

Mercury Time Management
Configuration Guide

Configuring time sheets

Mercury Time Management
User’s Guide

Using time sheets
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Tokens

Audience

Application developers or configurators

Definition
Variables used to facilitate the creation of genera entities that can be applied
to avariety of contexts.

Usage

Tokens are used to pass parameters to commands and command-line directives
in object type and request type commands.

Standard tokens come with Mercury IT Governance Center products. Custom
tokens are generated to represent specific entity configurations like object type
fields, request type fields, and workflow parameters.

Fieldsin the following entities can be referenced as tokens:
e Object types

o Report types

o Request types

e User data

e Workflow parameters

Tokens are similar in concept to workflow parameters, which also capture and
store data. In contrast, a workflow parameter captures data returned by
workflow steps.

Subtopic(s)

Token Builder. Used to find and generate correct token syntax. Accessible
anywhere tokens can be used.
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Interface (Workhench)
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Figure 2-72. Tokens in a Report Type

See Also

Commands, Validations

For More Information

Table 2-147. Tokens: Getting more information

Information Source

Sample Related Topics or Tasks

Commands, Tokens, and

Validations Guide and Reference

e Using tokens

e List and descriptions of all tokens

Mercury Change Management:

Configuring a Deployment System

Transitioning based on tokens

System

Mercury Demand Management:
Configuring a Request Resolution

Setting tokens for fields
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Transitions

Audience

Application developers or configurators

Definition

Definitions of the next action after completion of workflow steps.

Usage

Transition results can be any of the following:

e Single specific result

e Multiple specific results

e Other results

o All results

Because there may be several possible completion results for a single step,
multiple outgoing transitions can be defined for each workflow step.
Examples

e Thetransitionsfor a step labeled Product Manager Approval could be
Approved or Not Approved.

e Thetransition for astep labeled Analysis and Design (of a software
application) could be Completed or Needs More Work.
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Interface (Workhench)

File Edit Tools MNawigate Window Product Information
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Figure 2-73. Transitions: SAP-related workflow

See Also

\Wor kfl ows

For More Information

Table 2-148. Transitions: Getting more information

Information Source Sample Related Topics or Tasks
Mercury Change Management: Lo
Configuring a Deployment System Configuring workflow components
Mercury Demand Management: e Configuring transitions
Configuring a Request Resolution | Using transitions
System
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Translation

See Localization

Triggers
Application(s)
Demand Management

Definition

An event-driven specialized procedure.

See Also

Requests (Request Process)

For More Information

Table 2-149. Triggers: Getting more information

Information Source Sample Related Topics or Tasks

Mercury Demand Management:
Configuring a Request Resolution | Triggers
System

Ul (User Interface)

See Interface (Standard) and Interface (Wor kbench)
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Upgrade

Audience

e System or instance administrators

e Database administrators

Definition

The process of installing and configuring a new version of one or more of the
Mercury IT Governance Center products.

See Also

Architecture, Installation

For More Information

Table 2-150. Upgrade: Getting more information

Information Source

Sample Related Topics or Tasks

Mercury GL Migrator Guide

Upgrading GL Migrator

Mercury Object Migrator Guide

Upgrading Object Migrator

System Administration Guide and
Reference

Upgrading Mercury IT Governance Center

What's New in Release 6.0

New location for upgrade information

Documentation for the Mercury
Change Management Extensions
(as described in the Guide to
Documentation)

Upgrading the Extensions
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Used By

Definition

Information about where a particular validation is used.

Interface (Workhench)

Type Referring Entity Details =
Screen Dematd Mot - Cortacts Figld:"Compatry:"
Screen Sys Admin - Users & Privileges Field:"Compaty:"
Repott Type (**Deprecated 5.5**) Request Summary (Fiter by Custom Fields) Repart  Field:"Compaty:"
Report Type (**Deprecated 5.5***) Request Summary Report Field: "Company:"
Request Header Type  (REFERENCE) Application Figli:"Compary:"
Request Header Type  (REFEREMCE) Comprehensive Figld:"Compatry:"
Reguest Header Type  (REFEREMCE) Defaut Field:"Compaty:"
Request Header Type  (REFERENCE) Departmertal Field: "Compatry:"
Request Header Type (REFERENCE) Help Desk Field: "Company:"
Request Header Type  (REFEREMCE) IT Change with QT integration Figli:"Compary:"
Reguest Header Type  (REFERENCE) Simple Figld:"Compatry:"
Request Header Type  DEM - Application Bug Field:"Compaty:"
Reqguest Header Type  DEM - Application Enhancetnent Field: "Compatry:"
Request Header Type DEM - Database Refresh Field: "Company:" j
S b Ummde Tron WA itk LS
Cancel

[Ready

Figure 2-74. Used by information for a validation

See Also

Validations

For More Information

Table 2-151. Used by: Getting more information

Information Source Sample Related Topics or Tasks

Commands, Tokens, and

Validations Guide and Reference Viewing validation “used by” information
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Users (User Accounts)

Definition

The logon names and passwords for users on the system.

Interface (Workhench)

Demand Mgmt

Project Momt

Change Mgmt

Time Mgmt

Configuration

Dashboard
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Sys Admin
> 2
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A
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0 )
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i =]
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Last Mame ‘
T

I
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Cormpany: |

E

First Name: [John Last Name: | Smith

Email Address: ‘Jnhnamilh@nnmpany com Phone Nutmber ‘BSD 555 TE45
[ Authertication
Authentication Moce: ‘ITG j Password: |*MM ﬂ
Start Date: [October 21, 2004 Mew password on logine (* Yes & Mo
End Date: | Password Exp_Days: |
Last Login: [October 21, 2004 02:57:22 PM PDT Password Exp. Date: |
Domaire |

[ System Level Licenses
¥ Configuration - Sccess to all Applications and configuration, except User Administration

[~ User Administration - Create Users, Security Groups, and assign licenses

r Application Licenses

-

& ol O o &

Figure 2-75. User account information for John Smith

See Also

Licenses, Security, Security Groups, User Access
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For More Information

Table 2-152. User accounts: Getting more information

Information Source Sample Related Topics or Tasks
Getting Started Logging on and off Mercury IT Governance
Center
Open Interface Guide and Generating or updating users from a database
Reference or LDAP server
Security Model Guide and ¢ Creating individual user accounts
Reference e Assigning product licenses to multiple users

User Access

Audience
e Application administrators
e Application developers or configurators

e System or instance administrators

Definition

Methods for restricting user access to information and processes.

Usage

e Configurations that are directly accessed by end users support user access
restrictions (for example, request types and package workflows).

e By default, request types and package workflows are available to be used
by any user with the appropriate view and edit access grants.

e Set user access to increase security for critical configurations and to
smplify the choices available to end users.
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See Also

Access Grants, Packages (Package Process), Requests (Request Process),
Users (User Accounts), Workflows

For More Information

Table 2-153. User access: Getting more information

Information Source Sample Related Topics or Tasks

_ _ e Access grants
Security Model Guide and e Restricting the usage of package workflows
Reference

e Restricting package viewing to participants
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User Data

Audience

Application administrators

Application developers or configurators

Definition

Functionality in Mercury IT Governance Center that allows you to add custom
fields on screens for which you need to capture more information than is
provided using their standard format.

Usage

Y ou can activate a User Data tab on the screen of an entity for which you
want to add custom fields. Fields defined as user data are applied across all
instances of that entity.

Entitiesvisiblein the User Data Workbench contain Mercury-supplied user
data definitions or user datatypes for all Mercury IT Governance Center
entities that support this functionality.

Supported entities are request type, object type, and report type fields.

Y ou can view and edit permissions on the following user data types:
package, program, project, request, task, and user.

Y ou can reference user data fields in notifications and command
executions by using their tokens.

The scope of user data typesis global or context (package, environment,
and validation value user data types only).
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Interface (Workhench)
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Figure 2-76. User Data Workbench

See Also

Access

Grants, Security, Users (User Accounts), User Access

For More Information

Table 2-154. User data: Getting more information

Information Source Sample Related Topics or Tasks

Security Model Guide and
Reference e Setting user data field dependencies

e Setting user data field security
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Validations

Audience
e Application administrators

e Application developers or configurators

Definition

Validations determine the acceptable input values for user-defined custom
fields.

(Workflow steps) Define the possible results the step can return.
(Datafields) Define the acceptable values that can be entered in the field.

Usage

Validations maintain data integrity by ensuring that the correct information is
entered into afield before it is saved to the database.

For example, validations can be used to ensure that no text information is
entered into anumeric field, or that dates are entered into afield in the proper
format. More complex validations can be used to verify that only appropriate
users are assigned to a task.

The valuesin selection validations (accessed through drop-down or auto-
complete lists) can be configured either by listing the values or by performing

an SQL query.
Validations are always used in the following situations:

e Custom fields generated for an object type, report type, request type, or
user data

e Decisions and execution workflow steps
e Drop-down lists and auto-complete lists in Mercury Demand Management
Additional information:

e Thevalidation list isthe main criterion to consider when choosing which
workflow decision step source to use.

e Validations maintain data integrity when processes need to capture datain
user input fields.
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o Object type, request type, report type, and portlet parameter fields use
validations to control the type of data users can enter.

e The Validation Workbench provides a central point from which you can
manage all the validations used across Mercury IT Governance Center.
Y ou can also create a validation directly from the entity where you need
the validation.

e A validation's component type defines the mode that an input field uses
when accepting data entry (for example, the Attachment component type
allows users to attach afile from their local drive).

Interface (Workhench)
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Figure 2-77. Validation Workbench: Validation

See Also

Auto-complete Lists, Commands, Data Masks, Drop-down Lists, Table
Components, Tokens, Used By Wor kflows
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For More Information

Table 2-155. Validations: Getting more information

Information Source Sample Related Topics or Tasks

e Creating custom data masks
Commands, Tokens, and

Validations Guide and Reference | * Generating lists using queries

e Viewing validation references

Mercury Change Management:

Configuring a Deployment System Configuring workflow components

Mercury Demand Management: e Setting field validations
Configuring a Request Resolution

e Setting workflow step validations
System

Mercury Time Management

Configuration Guide Maintaining Time Management validations

Web Browsers

Definition

The Mercury IT Governance Center client (standard or Workbench interface)
runs on Microsoft Internet Explorer.

See Also

Architecture, Interface (Sandard), Server (Mercury IT Governance), Web
Servers

For More Information

Table 2-156. Web browsers: Getting more information

Information Source Sample Related Topics or Tasks

System Administration Guide and | ® Installing Mercury IT Governance Center
Reference e Upgrading Mercury IT Governance Center

System Requirements and

Compatibility Matrix Supported external Web browsers
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Web Listeners

Audience

System or instance administration

Definition

Web serversthat listen for HTTP or HTTPS connections.

See Also

Sngle Sgn-On Software

For More Information

Table 2-157. Web listeners: Getting more information

Information Source Sample Related Topics or Tasks

e System architecture
System Administration Guide and

e Installing Mercury IT Governance Center
Reference

e Upgrading Mercury IT Governance Center

System Requirements and

Compatibility Matrix External authentication
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Web Servers

Audience

System or instance administrators

Definition

Software that delivers Web pages.

Usage

The Mercury IT Governance Server comes with an embedded Web server.
Integration with an external Web server is required:

e To useyour organization’s standard Web server for Mercury I T

Governance Center

e Toimplement Server clustering

e To integrate with single sign-on software

e TouseSSL accelerators

See Also

Architecture, Server (Mercury IT Governance), Sngle Sgn-On Software,

System Requirements

For More Information

Table 2-158. Web servers: Getting more information

Information Source

Sample Related Topics or Tasks

System Administration Guide and
Reference

e Installing Mercury IT Governance Center
e Upgrading Mercury IT Governance Center

System Requirements and
Compatibility Matrix

External Web servers supported by Mercury IT
Governance Center
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What-If Analysis

Application(s)
e Financial Management

e Portfolio Management

Definition

A methodology that models various business scenarios to alow comparison
among project alternatives. For example, what are the possible results of
proceeding with a project during the current year versus waiting until next
year?

Usage

Mercury Portfolio Management supports scenario comparisons to analyze the
alternatives. Scenario comparisons can be created assembling a set of
proposals, projects, and assets.

See Also

Assets, Finance (Financial Management), Portfolio (Portfolio Management),
Project (Project Management), Proposals

For More Information

Table 2-159. What-if analysis: Getting more information

Information Source Sample Related Topics or Tasks

Mercury Portfolio Management

User’s Guide Performing what-if analysis

What’s New in Release 6.0 What-if Portfolio Management scenarios
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Windows

Definition

Interactive, framed, and floating areas displayed on a bit-mapped computer
display.

See Also

Interface (Standard), Interface (Workbench), Pages, Screens, Screen Groups

For More Information

Table 2-160. Windows: Getting more information

Information Source Sample Related Topics or Tasks

Getting Started Using the standard interface
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Work Allocations

Application(s)

Time Management

Definition

Time periods budgeted to awork item.

Usage

e Work alocations alow managers and plannersto assign a specific amount
of timeto agiven task and to alow the affected resources to see the
information.

e Work alocations can also be assigned to charge codes, which alows the
time worked on a given work item to be charged back.

See Also

Charge Codes, Tasks, Work Items

For More Information

Table 2-161. Work allocations: Getting more information

Information Source Sample Related Topics or Tasks

Mercury Time Management

Configuration Guide Entering work allocations

Mercury Time Management

i Entering work allocation
User’s Guide ering work allocations
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Work Items

Application(s)

Time Management

Definition

Units of work that can be planned, estimated, and tracked to collect actuals as
resources complete them. A work item can be:

Packages
Projects
Requests
Tasks

Miscellaneous items from the Mercury Time Management validation list
(for example, a meeting or vacation)

Usage

Work items have the following kinds of attributes: scheduled and actual start
and finish dates, scheduled duration, scheduled effort, and percent complete.

See Also

Project (Project Management), Requests (Request Process), Resources
(Resource Management), Tasks

For More Information

Table 2-162. Work items: Getting more information

Information Source Sample Related Topics or Tasks

Mercury Resource Management
User’s Guide

Viewing work item load

Mercury Time Management
Configuration Guide

Maintaining resources

Mercury Time Management
User’s Guide

Work item filters
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Workbench

Workflows

See Interface (Workbench)

Audience

e Application administrators

e Application developers or configurators

Definition

Business processes represented by logical series of steps that define the path
followed by entitiesin packages, requests, or release distributions.

The basic components of workflows are:

e Steps

e Transitions

e Workflow step security

e Notifications

Workflow steps include transactions (for example, a plan approval) and
executions (for example, a script to move an object from a source environment
to a destination environment).

Subtopic(s)

Workflow Events. Examples:

® wf jump

® wf receive

Workflow Parameters. Capture and store data returned by workflow steps. The
result is used later in a processto direct other stages.

Similar in concept to atoken, which also captures and stores data. In contrast, a
token captures data that users enter in afield.
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Y ou could configure a request workflow to include an SQL statement step that
counts how many times a proposal is disapproved.

Workflow Scope. Determines which entities can be processed through a given
workflow.

Workflow scope can be one of the following:
e Packages

e Requests

e Release distributions

Workflow Steps. Events that represents one of the tasks that needs to be
accomplished to process requests or packages.

There are four types of workflow steps:

e Decision steps

» Decision steps are manual activities performed outside Mercury IT
Governance Center. Examplesinclude reviewing arequest for approval
or evaluating the readiness of a package for migration.

= Decision step sourcestell you the workflow scope in which the step can
be used and the validations users can choose from to return aresult for
that step.

= Decision steps display always by default. They can also be set to
display only when active.

e Condition steps

= Condition steps are used to manage the flow of two or more parallel
workflow branches within a single request or package.

»  These are logic steps used for complex workflow processing—for
example, allowing aworkflow to proceed only after all prerequisite
steps are compl eted.

= The condition step sources available to request or package workflows
and AND and OR.

= The available condition step sources available to package workflows
only are SYNC, FIRST LINE, and LAST LINE.
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e Execution steps

Actionsthat are automated through Mercury IT Governance Center. An
example is the Close step that indicates the end of a process.

Every execution step source, including the Close step source has one of
two processing types. Manual or Immediate.

Mercury IT Governance Center comes with Mercury-supplied
execution steps that automate application executions—for example, to
create package or reguest step sources

e Subworkflow steps

Subworkflows are process units containing a series of steps that
perform afunctional subcomponent of a workflow. Subworkflows
allow you to model complex business processes into logical, more
manageable, and reusable subprocesses.

From within the parent workflow, each subworkflow is represented asa
single workflow step.

Additional information:

e By default, workflow steps are not displayed in requests or packages.

e A workflow step’s Display field can be set to Always, Never, or Only When
Active.

e A workflow step’s validation defines the possible results that the step can
return.

Execution step example (token evaluation):

e A package line needs to be routed to different steps based on the object
typeitisusing.

e If the object typeis SQL Script, the DBA’s approval is given before the
package line migrates to production.

e If the object typeis File Migration, the package line gets directly routed to
the Migrate to Prod step.

Workflow Step Sources. Mercury-supplied workflow steps.

Interface (Workhench)

Figure 2-78 shows a workflow open in the Workflow Workbench.
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Figure 2-79 shows the workflow step for the Dev > Test > Prod workflow.

Interface (Workhench)
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Figure 2-79. Workflow step for Dev > Test > Prod
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Figure 2-80 shows the Workflow Step Sources window.

Workflow Step Sources 1 [=]

Fitter by

|Packages j

|On|3r items | can edit ﬂ
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— @ AMD
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=24 Executions

— @& Check Object Type

— @ Close (Immediate failure)
— @ Close (Immediate success)

[ Akways ontop

=3 Workflow Step Sources j

—® Close (Manual success) -
1] | »

Figure 2-80. Workflow Step Sources window

See Also

Layouts, Notifications, Packages (Package Process), Requests (Request

Process), Transitions

For More Information

Table 2-163. Workflows: Getting more information

Information Source

Sample Related Topics or Tasks

Mercury Change Management:
Configuring a Deployment System

Configuring workflows

Mercury Demand Management:
Configuring a Request Resolution
System

e Creating workflows
¢ Integrating workflows with request types

Mercury Demand Management
User’s Guide

Selecting workflows

Open Interface Guide and
Reference

Workflow open interface
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Workflow Engine

See Architecture

Workflow Step Security

See Security

Work Items
Application(s)
Resource M anagement

Definition

Tasks that are associated with given projects and are assigned to specific
resources.

See Also

Project (Project Management), Resour ces (Resource Management), Tasks

For More Information

Table 2-164. Workload items: Getting more information

Information Source Sample Related Topics or Tasks

Mercury Resource Management

User’s Guide Setting up request work item fields
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WSRP (Web Services for Remote Portlets)

Audience

System or instance administrators

Definition

Industry standard defining how to plug remote Web services into the pages of
online portals and other user-facing applications.

This standard allows portal or application owners to embed aWeb service
from athird party into a section of a portal page (that is, a portlet). The portlet
then displays interactive content and services that are dynamically updated
from the provider’s own servers.

WSRPisclosely allied with WSIA (Web Services Interactive Applications)
and the JSR 168 Java standard for portlets.

Portletsin Mercury IT Governance Center are WSRP compliant.

See Also

Dashboard, JSR 168 (Java Specification Request), Portlets

For More Information

Table 2-165. WSRP: Getting more information

Information Source Sample Related Topics or Tasks

Configuring the Standard Interface | WSRP portlets
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A

access grants

Accounting for the Costs of Computer
Software Developed or Obtained (SOP 98-1)

action items

activities

actuas

administration license
advanced defaults rules

AlIX platform, running Mercury IT Governance
Center on

AJP13 communication protocol

Apache Web server

API (Application Programming Interface)
application codes

application license

Application Programming Interface (API)
application server tier (Mercury I T Governance
Center architecture)

application-level reports

applications
Mercury IT Governance Center
third-party

architecture

Index

archive strategy See contingency planning
asset classes

assets

assignments

authentication

auto-completelists

backup plans
base currency
baseline

Best Practices (Mercury IT Governance
Center)

bookings See assignments

BTO (Business Technology Optimization)
budgets

business objectives

Business Technology Optimization (BTO)
business units

C

calendars

CCC/Harvest

Change Management (Mercury)
charge codes
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Index

ClearCase

client tier (Mercury IT Governance Center
architecture)

clients (machines) See architecture
cloning See migration (instance)
clustering See server (Mercury I'T Governance)
command builder

command steps

commands (special commands)
condition steps

configuration

configuration license
configuration security See security
contact

Contact Workbench

contingency planning

controlling references

core project class

critical path

currencies

custom commands

custom objects

customization

D
Dashboard

setting the default
Dashboard modules See modules
Dashboard pages See interface (standard)
Dashboard See interface (standard)
data masks
database connection pool
database links
database redundancy mechanism
database See architecture

database tier (Mercury IT Governance Center
architecture)

databases, Extension for

decision steps
delegation
demand

Demand Management (Mercury)

deployment 69,
directories

distributing modules 134,
document management 71,
documentation
documentation home page
Documentum

Download Center
drop-down lists

dynamic lists of values

E

E-Commerce, Extension for
Education Services Web site
efficiency project class
ElGamal encryption algorithm
email server
EM C/Documentum
encryption
entities

custom

Migrator

reference copies of

standard

entity relationships
entity security See security
environment groups

Environment Groups Workbench

Environment Workbench
environments

events
workflow

Excel spreadsheet
exception rules
execution engine
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Index

execution engine See architecture
execution steps

Export to Excel button

Extensions (Mercury Change Management)

F

failover

failover plans

field groups

field security See security

fields

file system

files

filter criteria

finance

financial exchange rates
Financial Management (Mercury)
Foundation (Mercury IT Governance)

G

Gantt charts

GL Migrator See Migrator (Mercury GL)
globalization See localization

growth project class

H

help (online) See documentation
help (portlet) See portlet help
help content

HP-UX platform, running Mercury IT
Governance Center on

HTML interface See interface (standard)
HTTP communication protocol
HTTPS communication protocol

IBM AIX platform, running Mercury IT
Governance Center on

IS Web server

Information Technology and Infrastructure

Library (ITIL)

informational initiatives

informational references

infrastructure initiatives

initiatives
informational
infrastructure
transactional

innovation project class

installation

instance

integration
between programs and project plans
between projects and project plans
between requests and packages
between requests and tasks

interface (open) See open interface
interface (standard)

interfaces
HTML
standard
Workbench

internationalization See localization
Internet Explorer (Microsoft)
iPlanet Web server

issues

IT Governance Center (Mercury)

IT Governance process

ITIL (Information Technology and
Infrastructure Library)

J

J2EE application server 34,

Java

Java Developer Kit (JDK) See Software
Developer Kit (SDK)

Java plug-in

Java Server Pages (JSPs)
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Java Specification Request (JSR)
Java Virtual Machine (JVM)

JBoss Application Server

JDBC communication protocol

JDK (Java Developer Kit) See SDK
JSPs (Java Server Pages)

JSR 168 (Java Specification Request)
VM (Java Virtual Machine)

K

keep the lights on project class
keys See license keys

L

layouts

LDAP (Lightweight Directory Access
Protocol)
library See documentation
License Administration screen
license keys
licenses
application
configuration
user administration

Lightweight Directory Access Protocol
(LDAP)

Linux platform, running Mercury IT
Governance Center on

lists of values

dynamic

static
load balancing (Resource M anagement)
load balancing (system administration)
local currencies
localization
logs

M
master projects

menu bar See interface (standard)
menu items

menu items See interface (standard)
menus

menus See interface (standard)
Mercury IT Governance Center
Mercury IT Governance Web site
Mercury-supplied commands
Mercury-supplied entities See entities
Microsoft |1S Web server

Microsoft Internet Explorer
Microsoft Project See project (Project
Management)

Microsoft Windowsplatform, running Mercury
IT Governance Center on

migration (entity)

migration (instance)

Migrator (Mercury GL)

Migrator (Mercury Object)

Migrator objects

milestones

modules
distributing 134,
publishing 134,
self-service
multicurrency See currencies

N

navigation path See interface (standard)
Net Present Value (NPV)

non-workload items See work items
notification engine See architecture
notification templates

notifications

NPV (Net Present Vaue)

(0

Object Migrator See Migrator (Mercury
Object)
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Index

object type commands
Object Type Workbench 142,
object types

objects See entities

open interface

Oracle
RAC (Rea Application Cluster)
configuration
stored procedures

Oracle database See architecture
Oracle E-Business Suite, Extension for
Oracle Technology, Extension for
organization models

organization units

override rules

Overview Page Section Builder
overview pages

ownership

P
package lines

package lines See packages (package process)
Package Workbench

package workflows See packages (package
process)

packages (package process)
pages See interface (standard)

parameters
workflow

participants

passwords

patches

PeopleSoft, Extension for
performance

period types

periods

permissions
personalization

PL/SQL packages

plans versus actual's

PMBOK (Product Management Book of
Knowledge)

polling
Portfolio Management (Mercury)
portfolios
portlet builder
portlet help
portlets 109,
custom
Mercury-supplied
primary object migrator host
product enhancement requests See requests
(request process)
product information (Mercury IT Governance
Center) See documentation

Product Management Book of Knowledge
(PMBOK)
product screen security
product screen security See security
products (Mercury IT Governance Center)
Program Management (Mercury)
programs
project classes

core

efficiency

growth

innovation

keep the lights on

Project Management (Mercury)
project plans

project states

Project Template Workbench
project templates

Project Workbench

projects

proposals

publishing modules 134,

PVCS
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Q

qualitative scoring

R
RAC (Real Application Cluster) configuration

rates (financial exchange)
RCS

Red Hat Linux platform, running Mercury IT
Governance Center on

reference copies of Mercury-supplied entities

references

release 6.0 (Mercury IT Governance Center),
key featuresin
release managers
releases
report types
Reporting Meta Layer (RML)
reports
application-level
converting
server-level

request header types

request process

request status

request type commands
request type rules

request types

requests

Resource Management (Mercury)
resource pools

resource requests

resources

results

Return on Investment (ROI)
risk

RMI See architecture

RML (Reporting Meta Layer)

ROI (Return on Investment)

rules
advanced defaults
smple defaults

run groups

S

SAP, Extension for
Sarbanes-Oxley Act of 2002
SCCS
scheduling engine
scheduling engine See architecture
scope change requests
screen groups
screen groups See interface (Workbench)
screens 113,
SDK (Software Development Kit)
security

product screen
Security Group Workbench 45, 247, 248,
security groups
seeded entities See entities
self-service modules
server (Mercury IT Governance)
server clustering
server configuration utility
Server Tools window
server-level reports
Service Level Agreements (SLAS)
setting the default Dashboard
Siebel, Extension for
smple defaults rules
single sign-on software
skill
skill rate
SLASs (Service Level Agreements)
software deployment
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Index

Software Development Kit (SDK)

Solaris platform, running Mercury 1T
Governance Center on

SOP 98-1 (Statement of Position)
Specia Command Workbench
gpecial commands See commands
SQL Runner window

SQL*Net

SRMI communication protocol
SSL accelerators

staffing profiles

standard interface

standard objects

Statement of Position (SOP 98-1)
static lists of values

status dependencies

step sources

steps

steps See wor kflows

steps sources See wor kflows
submenus

submenus See interface (standard)
subprojects

subprojects See project (Project Management)
subworkflow steps

subworkflows

summary conditions

Sun Javaplug-in

Sun Java System Web Server

Sun ONE Web Server

Sun Solaris platform, running Mercury IT
Governance Center on

system requirements
system See architecture

o

table components
table rules

Task Workbench
tasks
technology See architecture
templates
notification
project
templates See project (Project Management)
third-party applications
time
Time Management (Mercury)
time sheets
timeouts
token builder
tokens

training available for Mercury IT Governance
Center products

transactional initiatives
transitions

trandation See localization
triggers

U

Ul (user interface) See interface (standard)
Ul (user interface) See interface (Workbench)
upgrade

used by

user access

user accounts

user administration license

user data

users

\'/

validations
version control products
Visual SourceSafe

277



Index

w

Web browsers
Waeb listeners

Web servers
Apache
iPlanet
Microsoft 11S
Sun Java System
Sun ONE

Web Servicesfor Remote Portlets (WSRP)

Web sites
Mercury IT Governance

what-if analysis
window

Windows platform, running Mercury 1T
Governance Center on

work alocations

work items 261,

Workbench See interface (Workbench)
workflow engine See architecture
workflow events

workflow parameters

workflow scope

workflow step security See security
workflow step sources

workflow steps
condition
decision
execution
subworkflow

workflows

WSRP (Web Servicesfor Remote Portlets)
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