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Legal Notices

Warranty

The only warranties for HP products and services are set forth in the express warranty statements accompanying such 
products and services. Nothing herein should be construed as constituting an additional warranty. HP shall not be 
liable for technical or editorial errors or omissions contained herein.

The information contained herein is subject to change without notice.

Restricted Rights Legend

Confidential computer software. Valid license from HP required for possession, use or copying. Consistent with FAR 
12.211 and 12.212, Commercial Computer Software, Computer Software Documentation, and Technical Data for 
Commercial Items are licensed to the U.S. Government under vendor's standard commercial license.

Copyright Notices

© Copyright 1997-2008 Hewlett-Packard Development Company, L.P.

Trademark Notices

Adobe® is a trademark of Adobe Systems Incorporated.

Intel®, Intel® Itanium®, Intel® Xeon™, and Pentium® are trademarks or registered trademarks of Intel Corporation 
or its subsidiaries in the United States and other countries.

Java™ is a U.S. trademark of Sun Microsystems, Inc.

Microsoft®, Windows®, and Windows® XP are U.S. registered trademarks of Microsoft Corporation.

Microsoft Vista® is either a registered trademark or trademark of Microsoft Corporation in the United States and/or 
other countries.

Oracle® is a registered U.S. trademark of Oracle Corporation, Redwood City, California.

UNIX® is a registered trademark of The Open Group.
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Documentation Updates

This manual’s title page contains the following identifying information:

Software version number, which indicates the software version

Document release date, which changes each time the document is updated

Software release date, which indicates the release date of this version of the software

To check for recent updates, or to verify that you are using the most recent edition of a document, go to: 
h20230.www2.hp.com/selfsolve/manuals.

You will also receive updated or new editions if you subscribe to the appropriate product support service. Contact 
your HP sales representative for details.
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Support

You can visit the HP Software Support Web site at hp.com/go/hpsoftwaresupport.

HP Software Support Online provides an efficient way to access interactive technical support tools. As a valued 
support customer, you can benefit by using the support site to:

Search for knowledge documents of interest

Submit and track support cases and enhancement requests

Download software patches

Manage support contracts

Look up HP support contacts

Review information about available services

Enter into discussions with other software customers

Research and register for software training

Most of the support areas require that you register as an HP Passport user and sign in. Many also require a support 
contract.

To find more information about access levels, go to: h20230.www2.hp.com/new_access_levels.jsp.

To register for an HP Passport ID, go to: h20229.www2.hp.com/passport-registration.html.
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1 Suggested General Interest Guides
The following documents provide information that is of interest to all users of PPM Center. These 
documents can be made accessible from the Documentation Library page by your PPM Center 
administrator. These documents are also available from the HP Software Product Manuals Web 
site (h20230.www2.hp.com/selfsolve/manuals).

Getting Started 

Master Index 

What’s New and What’s Changed 
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2 Suggested User Guides
The following documents provide end-user information for the various application modules or 
solutions available with PPM Center. These documents can be made accessible from the 
Documentation Library page by your PPM Center administrator. These documents are also 
available from the HP Software Product Manuals Web site (h20230.www2.hp.com/selfsolve/
manuals).

Application modules:

o HP Demand Management User’s Guide 

o HP Deployment Management User’s Guide 

o HP Financial Management User’s Guide 

o HP Portfolio Management User’s Guide 

o HP Program Management User’s Guide 

o HP Project Management User’s Guide 

o HP Resource Management User’s Guide (includes configuration information)

o HP Time Management User’s Guide 

Solutions:

o Tracking and Managing IT Demand User’s Guide 
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3 Suggested System Administration Guides
The following documents provide information that is useful for deploying PPM Center. These 
documents can be made accessible from the Documentation Library page by your PPM Center 
administrator. These documents are also available from the HP Software Product Manuals Web 
site (h20230.www2.hp.com/selfsolve/manuals).

Document Management Guide and Reference
(also includes end-user information in the last chapter)

Platform Support Overview 

Release Notes 

System Administration Guide and Reference 

System Requirements and Compatibility Matrix 

Upgrade Guide 

Latest Service Pack Release Notes, as applicable

Latest User Interface (Language) Pack Readme, as applicable
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4 Suggested Configuration Guides
The following documents provide configuration information for the application modules or 
solutions available with PPM Center. These documents can be made accessible from the 
Documentation Library page by your PPM Center administrator. These documents are also 
available from the HP Software Product Manuals Web site (h20230.www2.hp.com/selfsolve/
manuals).

Application modules:

o Creating Portlets and Modules (for configurators and end users)

o Customizing the Standard Interface (for PPM Center administrators)

o HP Demand Management Configuration Guide 

o HP Deployment Management Configuration Guide 

o HP Financial Management User’s Guide (includes configuration information)

o HP Portfolio Management Configuration Guide 

o HP Program Management Configuration Guide 

o HP Project Management Configuration Guide 

o HP Resource Management User’s Guide (includes configuration information)

o HP Time Management Configuration Guide 

Solutions:

o Tracking and Managing IT Demand Configuration Guide 
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5 Suggested Reference Guides
The following documents provide reference information that is relevant to the application 
modules available with PPM Center. These documents can be made accessible from the 
Documentation Library page by your PPM Center administrator. These documents are also 
available from the HP Software Product Manuals Web site (h20230.www2.hp.com/selfsolve/
manuals).

Commands, Tokens, and Validations Guide and Reference 

Data Model Guide (formerly called the Technical Reference Manual) 

HP-Supplied Entities Guide (summarizes the HP-provided reports, portlets, request types, and 
workflows)

Open Interface Guide and Reference 

Reports Guide and Reference 

Reporting Meta Layer Guide and Reference 

Security Model Guide and Reference 

Web Services Guide 
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6 Suggested Supplemental Product Guides
The following documents provide information for products that work with PPM Center. These 
documents can be made accessible from the Documentation Library page by your PPM Center 
administrator. These documents are also available from the HP Software Product Manuals Web 
site (h20230.www2.hp.com/selfsolve/manuals).

HP Center Management for Quality Center Guide 

HP Deployment Management Extension for Oracle E-Business Suite Guide 

HP Deployment Management Extension for Oracle Technology Guide 

HP Deployment Management Extension for SAP Solutions Guide 

HP GL Migrator Guide 

HP Managing Application Change Guide 

HP Object Migrator Guide 
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7 Suggested Custom Guides
Documents that are specific to your organization’s implementation of PPM Center can be made 
accessible from the Documentation Library page by your PPM Center administrator. Choices of 
document topics could include, but are not limited to, the following:

Lists of PPM Center contacts

Processes and procedures for using PPM Center

PPM Center training presentations

Guidelines for PPM Center application configuration and administration
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