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About EOTSP1 

The HP Deployment Management Extension for Oracle Technology version 7.1.0 Service Pack 1 (EOTSP1) 
provides support for Oracle E-Business Suite Release 12. The following entities have been added to the 
Extension to support deployment in an Oracle Applications E-Business Suite Release 12 environment. 

• Object types 

o Forms 10G EOTSP1 

o Reports 10G EOTSP1 

System Requirements 

• Installed version of HP PPM Project and Portfolio Management Center version 7.1 SP7. 

• Installed version of HP Deployment Management Extension for Oracle Technology version 7.1.0. 

• Patches to fix Oracle defects affecting use of Forms 10G and Reports 10G when used in an Oracle 
Applications E-Business Suite Release 12.0.0 and 12.0.1 environment, including defects 5456500 and 
5101276. Oracle has released one-off patches for these defects and they are fixed in Release 12.0.0.2 
(R12 with RUP2) and later.   
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Installation Steps 

1. Copy the service pack file mitg-710-EOTSP1.jar to the <PPM_Home> directory. This is the directory 
where the PPM server is installed. 

 2. Change to the <PPM_Home>/bin directory. 

 3. Make sure that the PPM Server is running. 

 4. Run the following command: sh ./kDeploy.sh ---i EOTSP1 

 5. Follow the on-screen instructions to complete the service pack installation. 

 6. Stop the PPM Server. 

 7. Restart the PPM Server. 

Support 

• You can visit the HP Software support web site at: 

www.hp.com/go/hpsoftwaresupport

This web site provides contact information and details about the products, services, and support that 
HP Software offers.  

• HP Software online software support provides customer self-solve capabilities. It provides a fast and 
efficient way to access interactive technical support tools needed to manage your business. As a 
valued support customer, you can benefit by using the support site to: 

o Search for knowledge documents of interest 

o Submit and track support cases and enhancement requests 

o Download software patches 

o Manage support contracts 

o Look up HP support contacts 

o Review information about available services 

o Enter into discussions with other software customers 

o Research and register for software training 

• Most of the support areas require that you register as an HP Passport user and sign in. Many also 
require an active support contract. To find more information about support access levels, go to the 
following URL: 

http://h20230.www2.hp.com/new_access_levels.jsp

• To register for an HP Passport ID, go to the following URL: 

http://h20229.www2.hp.com/passport-registration.html
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Legal Notices 

• ©Copyright 2008 Hewlett-Packard Development Company, L.P. 

• Confidential computer software. Valid license from HP required for possession, use or copying. 
Consistent with FAR 12.211 and 12.212, Commercial Computer Software, Computer Software 
Documentation, and Technical Data for Commercial Items are licensed to the U.S. Government 
under vendor's standard commercial license. 

• The only warranties for HP products and services are set forth in the express warranty statements 
accompanying such products and services. Nothing herein should be construed as constituting an 
additional warranty. HP shall not be liable for technical or editorial errors or omissions contained 
herein. 

• The information contained herein is subject to change without notice. 

 3 


