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Legal Notices

Warranty

The only warranties for HP products and services are set forth in the express warranty statements accompanying such products and services. Nothing herein should be
construed as constituting an additional warranty. HP shall not be liable for technical or editorial errors or omissions contained herein.

The information contained herein is subject to change without notice.

Restricted Rights Legend

Confidential computer software. Valid license from HP required for possession, use or copying. Consistent with FAR 12.211 and 12.212, Commercial Computer Software,
Computer Software Documentation, and Technical Data for Commercial ltems are licensed to the U.S. Government under vendor's standard commercial license.

Copyright Notice

© Copyright 1993-2015 Hewlett-Packard Development Company, L.P.

Trademark Notices

Adobe® is a trademark of Adobe Systems Incorporated.
Microsoft® and Windows® are U.S. registered trademarks of Microsoft Corporation.
Oracle and Java are registered trademarks of Oracle and/or its affiliates.

UNIX® is aregistered trademark of The Open Group.

Documentation Updates

The title page of this document contains the following identifying information:

« Software Version number, which indicates the software version.
« Document Release Date, which changes each time the document is updated.
« Software Release Date, which indicates the release date of this version of the software.

To check for recent updates or to verify that you are using the most recent edition of a document, go to: https:/softwaresupport.hp.com/group/softwaresupport/search-result.

This site requires an HP Passport account. If you do not have one, click the Create an account button on the HP Passport Sign in page.

Support

Visit the HP Software Support Online web site at: https:/softwaresupport.hp.com
This web site provides contact information and details about the products, services, and support that HP Software offers.

HP Software online support provides customer self-solve capabilities. It provides a fast and efficient way to access interactive technical support tools needed to manage your
business. As a valued support customer, you can benefit by using the support web site to:

« Search for knowledge documents of interest

« Submit and track support cases and enhancement requests
« Download software patches

« Manage support contracts

« Look up HP support contacts

« Review information about available services

« Enter into discussions with other software customers

« Research and register for software training

Most of the support areas require that you register as an HP Passport user and sign in. Many also require a support contract. To register for an HP Passport ID, go to:
https://softwaresupport.hp.com and click Register.

To find more information about access levels, go to: https://softwaresupport.hp.com/web/softwaresupport/access-levels.

HP Software Solutions & Integrations and Best Practices

Visit HP Software Solutions Now at https:/h20230.www2.hp.com/sc/solutions/index.jsp to explore how the products in the HP Software catalog work together, exchange
information, and solve business needs.

Visit the Cross Portfolio Best Practices Library at https://hpln.hp.com/group/best-practices-hpsw to access a wide variety of best practice documents and materials.
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LoadRunner Virtual User Generator (VuGen) Protocol Support

Citrix XenApp 5.5, 5.6, 6.0,

12 6.5.7.0,7.5
13.x Citrix XenDesktop 7.0 _
Citrix ICA Receiver f 14.x Citrix XenDesktop 7.5 z y z z N WI'.r(‘)dOWSt_(SEE v Citrix Agent supports XenApp
itrix eceiver for — perating and XenDesktop servers
Windows Citrix XenDesktop 7.6 Systems" section) P
14.1.200 Citrix Access Gateway (with
Receiver 13.x and above)
7 Windows 2008 Standard/R2
Window (see
RDP (Remote Deskto . i i " . e
( P RDP 7.1 Wlndf)WS 7 32/64 bit Y Y Y Y N Operating Y With limitations
Protocol) 8.1 Windows 8/8.1 P
- Systems" section)
8.1 Windows 2012 Standard/R2
LoadRunner built-in 9.1 N/A
RTE (Remote Terminal version of PowerTerm 9.2 N/A VYmeW (.SQG
N Y Y N N Operating N
Emulator) Supported modes: . .
3270, 5250, VTxxx 10.2 N/A Systems" section)
Windows (see
TruClient - Firefox Firefox Built-In 31.0 N/A N/A Y Y Y Y "Operating N
Systems" section)
IE9 _
Yionl Windows (see
TruClient - IE Internet Explorer N/A N/A Y Y(only IES/IE10) Y y "Operating N
IE9/IE10) " :
IE10 Systems" section)
IE11
Windows (see
TruClient - Mobile Web Firefox Built-In 31.0 N/A N Y Y Y Y "Operating N Based on TruClient - Firefox
Systems" section)
| Vsupported Windows (e HP Mobil Center s necessary
TruClient — Native Mobile Firefox Built-In 31.0 HP Mobile Center N/A N/A through Mobile N/A N/A "Operating N 115 proto )
" . Physical devices must be able
server) Systems" section) .
to record/replay scripts.
Windows 7 64bit Win8.1/Win2012R2 only
support IE11
IE8
. . . Windows 7 32bit IET0/IE11 is not supported
Ajax - Click and Script Internet Explorer N Y Y Y Y Y
Windows Server
IE9 2008 R2 64bit With limitations - see Readme

file
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LoadRunner Virtual User Generator (VuGen) Protocol Support

6.4 SAP R/3 4.60c )
Window (see Recommended to use the last
SAP GUI SAPGUI 7.1 ECC 5.0 (ERP 2004) N N Y Y Y "Operating SanGUI patch [
7.2 6.0 (ERP 2005) Systems" section) pulip
7.3 SAP HANA Edition
Internet Explorer 8 Windows 7 64bit
SAP - Click and Script Internet Explorer Internet Explorer 9 N/A N Y Y Y Y Windows 7 32bit Win8.1/Win2012R2 only
support IE11
Windows Server
2008 R2 64bit
] _ _ windows (see Visual Studio Addin' ‘
C++.NET ‘:’:t:‘c':;;‘ for.Net | Mg visual Studio Se\é'zﬂsgﬁfbﬁit N/A N/A N/A Y Y Y "Operating can't replay under limited user,
P P y Systems" section) Admin privileges are required
Windows (see Visual Studio Addin
C#.NET (VS Addin for .Net MS Visual Studio Visual Stu.dl_o' N/A N/A N/A v v v "Operating cannot reglafy under llml_ted
protocol) See Compatibility " . user, Administrator privileges
Systems" section) .
are required
Visual Studio Addin
. . . Windows (see can't replay under limited user
VB.NET (VS Addin for .Net . . Visual Studio " . AR N
protocol) MS Visual Studio See Compatibility N/A N/A N/A Y Y Y 0per:‘atlng. Admin privileges are required
Systems" section)
. . . Windows (see
Java (Eclipse Adding for Java Eclipse Eclipse IDE. N/A N/A N/A N/A N/A N/A "Operating Eclipse Addin
Protocol) See Compatibility . .
Systems" section)
8 GWT DFE: the latest supported
Internet Explorer 9 Y Any (see )/ae\:::qn;' are GWT 2.5.1 and
Web - HTTP/HTML N/A Y Y Y Y "Operating ’ .
10 Systems” section) proxy recording: support for
T y TLS 1.1/1.2
Google Chrome latest N SPDY/3,SPDY/3.1
Firefox latest N
Emulators Android N
. N Any (see
Mobile Application PCAP libpcap N/A N/A Y \ Y Y "Operating
HTTP/HTML " :
Systems" section) Tl Winp red [tested
Network Sniffer WinPcap 4.1.2 N/A ns a.' In-cap required Lteste
version 4.1.2 ]
Flex SDK 4.6 LCDS 3.1
Same Internet Windows (see
Flex Explorer support i BlazD5 4 N Y Y Y Y "Operatin
as in Web AMF3 FMS3 S ster‘;g., sec%ion)
HTTP/HTML RTMPT FMS4 y
RTMP GranitDS 2.2
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LoadRunner Virtual User Generator (VuGen) Protocol Support

WSDL 1.0/1.1 Supported SOAP features:
WS HTTP-binding, Net TCP
SOAP 1.1/1.2 Binding, Named Piped,
WCF basic HTTP Binding and various
uDDI 2/3 custom binding, Federation
Same browser WS-Security 1.0/1.1 Windows (see scenarios, WS-
Web Services support as in Web Attachments: "Operating SecureConversation,
HTTP/HTML Dime/Mime /MTé)M / Systems" section) xvdsd-rlieslsi‘?:glieMessaging, WS-
Base64Binar !
Y Username Token, X509
Certificate Token, Kerberos
IMS Token, Message signature,
Message encryption
. Supported Communication:
Windows (see .
Silverlight Silverlight 5,5.1 5,5.1 "Operating gOAP.(T?);tS:LBIBary) and REST
Systems" section) ecurity: SSL, Username over
transport
Same Internet Any 0OS (see
SAP - Web Internet Explorer |Explorer support as N/A "Operating
in Web HTTP/HTML Systems" section)
7.5.2
7.5.3
=3 Any 0OS (see
Siebel - Web Oracle(Siebel) CRM N/A . "Operating
/8 Systems" section)
8
8.1
8.2.2(0penUl)
Jlinitiator 1.3.1.18 Forms 4.5.10.8
Jlinitiator 1.1.8.16 Forms 6i Any 0S (see
Oracle NCA Oracle Applications "Operating
JRE 6/JDK 6 Forms 10.1
JRE7/JDK 7 Forms 11.1
8 N/A
Internet Explorer 9 N/A
10 N/A Any 0S (see
Oracle-Web 11 N/A "Operating
Jlinitiator 1.3.1.18 Forms 4.5.10.8 Systems" section)
Jlinitiator 1.1.8.16 Forms 6i
Oracle Applications JRE 5/JDK 5 Forms 9i
JRE 6/JDK 6 Forms 10.1
JRE 7/JDK 7 Forms 11.1
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Systems" section)

1.5.x WebLogic 11.x
Windows (see For JMS supported JDK v1.6u32
Java Record Replay Oracle JDK(32Bit) 1.6.x Generic N N "Operating or lower, JVM 64 bit recording is
1.7.X Systems" section) not supported
1.5.x Same browser support as in Windows (see .
Java over HTTP Oracle JDK(32Bit) Web HTTP/HTML Y Y "Operating Oracle 64-bit JRE only
" . supported for recording
1.6.x Systems" section)
1.7.x
Windows (see
Java Vuser Oracle Java(32Bit) N/A N/A N/A N/A "Operating
Systems" section)
2.0
3.5SP1 supported
3.0 Windows (see * - supported on backward
NET .Net Framework 3.5* y** N/A "Operating compatibility level
Systems" section) ** - AUTs compiled in "AnyCPU"
3.55P1*
mode only
4*
4.5*
Any (see
SMTP (Simple Mail Protocol) N/A 4.x N/A N Y "Operating SMTPS - SSL support
Systems" section)
Any 0S (see
POP3 (Post Office Protocol) N/A N/A N/A N Y "Operating POP3S - SSL support
Systems" section)
>007 N/A Windows (see
MAPI (Microsoft Exchange) Outlook N/A N/A "Operating
N/A Systems" section)
2010 N/A
Any 0S (see
IMAP (Internet Messaging) N/A N/A N/A N Y "Operating
Systems" section)
9.2 9.2
Any 0S (see
Oracle - 2 Tier Oracle 106G 106G Y N ; stg&irfsténcg’[don)
11G 11G y
11GR2 11GR2
0DBC 0DBC N N "Operating )

implementations may present
issues
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contact "OpenText" company support.

Systems" section)

Y(in Multi Any 05 (see
Windows Sockets Winsocket 2.X N/A Y(in Multi mode only) mode only) "Operating
d Systems" section)
Based on Microsoft .
LDAP (Listing Directory API Based on Mozilla API (Oracle)Sun One 5.2 "Any (sge
Service) Y N Operating
Oracle DS 11 Systems" section)
Any (see FTPS supported only in passive
FTP (File Transfer Protocol) N Y "Operating mode PP yinp
Systems" section)
DNS (Domain Name Any (see
Resolution) N/A N/A N/A N Y "Operating Replay only
Systems" section)
Windows (see
com/Dcom N/A N/A N/A N N "Operating
Systems" section)
9 9 Windows (see
MMS (Media Player) WM SDK N/A N "Operating Replay only
10 10 Systems" section)
12
- . Windows (see
MMS (MumsTrev‘:'cae;’l essaging MMS N/A N/A N/A N "Operating Replay only
Systems" section)
C Vuser N/A N/A N/A N/A N/A Any Replay only
Windows (see N
SMP (SAP Mobile Platform) N/A 23 N/A N/A N/A "Operating ;fgt‘sclgrgtua;:)"onri as NET
Systems" section)
Third party solution by the
To get updated info about the supported versions Windows (see "OpenText" company. See
MQTester (Client and Server) | WebSphere MQ getup PP ’ N N "Operating MQTester documentation for

more details and for contact
information.
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LoadRunner Support on Windows Operating Systems

Supported Virtual User (IGET: ] Supported
Operating System " Controller Ml Listener  Analysis .
P L Edition or SP Generator Generator ¥ Tier
Windows 7 64bit SP1 Yes Yes Yes Yes Yes Supported
Windows 7 32bit SP1 Yes Yes Yes Yes Yes Supported
Windows 8.1 64bit Yes Yes Yes Yes Yes Recommended
Windows Serv.er 2008 R2 SP1 Yes Yes Yes Yes Yes Recommended
64bit
Wind S 2012 R2
fndows Sirl:i:r Yes Yes Yes Yes Yes Supported

LoadRunner Support on Non-Windows Operating Systems

Supported Virtual User Load Supported
Operating System " Controller Ml Listener  Analysis .
. S Edition or SP Generator Generator E Tier
Red Hat EnterPrlse Linux 6.4 No No Yes No No Supported
32bit
Red Hat Enterfmse Linux 6.4 No No Yes No No Supported
64bit
Red Hat EnterPrlse Linux 5.8 No No Yes No No Supported
32bit
Red Hat EnterPrlse Linux 5.8 No No Yes No No Supported
64bit
Ubuntu Server Linux 64bit 12.04 LTS No No Yes No No Supported
Ubuntu Server Linux 64bit 10.04 LTS No No Yes No No Supported
Oracle Enterprise Linux 64bit 5.8 UEK No No Yes No No Supported
Oracle Enterprise Linux 64bit 6.4 UEK No No Yes No No Supported
SLES (SUSE Linux Enterprise
Server) 11 64bit SP2 11 No No Yes No No Supported
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LoadRunner Analysis Database Support
Supported DB Supported Version
MS Access 2010
2013
MS SQL 2008 R2
2012
SQLite 3
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Operating System

Supported
Edition or SP

Virtual User
Generator

Controller

Load
Generator

Ml Listener

Web Controller Supported Windows Operating Systems

Analysis

Supported Tier

Windows 7 64bit SP1 No Yes Yes No No Recommended
Windows 8.1 64bit No Yes Yes No No Supported
Windows Server 2008 R2 64bit SP1 No Yes Yes No No Recommended
Windows Server 2012 R2 64bit No Yes Yes No No Supported

Web Controller Supported Protocols

Web - HTTP/HTML TruClient - IE SAP GUI
TruClient -

Web Services Firefox Citrix ICA
TruClient -
Mobile Web Oracle - Web

Web Controller Supported Browser (webapp)

Chrome 36+ (recommended)

FireFox
29+(supported)

IET1
(supported)

Web Controller 12.02 Integrations

HP SiteScope

11.23,11.24
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LoadRunner Compatibility with HP solutions

HP Service Virtualization N
HP SiteScope Y
HP Application Lifecycle Y
Mane?gemen't (ALM) Exact versions of compatible HP products are
AP Dlegmalies z available from this link
HP Unified Functional Testing (UFT) N/A
HPLN N/A
HP Network Virtualization N/A
LoadRunner Comiatibilit‘ with non-HP solutions
.NET protocol, VuGen MS Visual Studio |2010, 2012
DevOps and Continuous Delivery, MS Visual Studio 2010, 2012, Nunit 2.6.1 & 2.6.3
Controller
DevOps and Continuous Delivery, Eclipse Luna/Juno/Kepler, Junit 4.8.2 and above, Selenium
Controller 2.24.1 & 2.4.0 and above
Java 1.7 32-bit supported only by DevOps Add-in
DevOps and Continuous Delivery, Jenkins 1.547
Controller
Java protocols, VuGen Eclipse Luna/Juno/Kepler 32-bit version
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