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Configuring the Kintana Dashboard

Chapter

Introduction

Intended for large and complex environments, Kintana Dashboard™ provides
360° visibility and control over technology-based initiativesand I T operational
tasks. Configurable, role-based visual displays called “ portlets’ provide
relevant summary information and highlight exception conditions in Kintana-
managed initiatives. Users can then drill down to any desired level of detail.

Kintana Dashboard is beneficial to al participants throughout the Technology
Chain. For example, developers can use Kintana Dashboard to view all of their
own action items, and end-users can consult their own Dashboards to see the
status of al the Requests they have submitted.

This document provides instructions for configuring custom portlets and
setting a Default Dashboard for all Kintana users.

Knowledge of SQL isrequired for users who want to create or configure a
@ custom portlet.

This chapter discusses the following topics:
e About This Document

e Additional Resources

About This Document

This section provides an overview of this document, who should read this
document and what types of information are included. The following lists the
main topics found in this section:

e \Who Should Read This Guide

Introduction 1
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How to Use This Guide

Who Should Read This Guide

This document provides details concerning the definition and creation of
custom Kintana portlets, as well as configuring a Default Dashboard.

This business application guide is used primarily by:

Business users who configure and maintain portlets in Kintana
Technical users who configure and maintain portletsin Kintana

Users must have a Power license to access the screens and windows
described in this document. Users must also belong to a Security Group with
the correct access grants.

This document does not provide information relevant to Personalizing a
portlet. Personalizing a portlet refers to customizing a specific portlet to
display only specific information. Each portlet can be edited (or
personalized) to display only the information relevant to a specific Project,
Task, Package, or Request.

How to Use This Guide

This document provides background information and details for defining
custom portlets and a Default Dashboard in Kintana. Navigate to one of the
following chapter topics or use the Index to find information related to key
words.

Introduction:
Provides an overview of this document.

Key Concepts:

Describes the key concepts of the Kintana Dashboard and portlets,
including: the Dashboard page, portlets, the menu and navigation,
personalization and Dashboard templates.

Portlets:

Describes how to build portlets, edit portlets, delete portlets and add
portlets to the Kintana Dashboard. The Portlets chapter also provides
information concerning the PorTLET DETAIL REPORT and the portlet migrator.

Default Dashboard:
Provides step-by-step instructions on how to create a Default Dashboard

page.

2
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System Portlets:
Listsall of the available system portlets.

Example: Creating a Portlet
Provides step-by-step instructions on how to build an example portlet.

Additional Resources

Kintana provides the following additional resources to help you successfully
implement, configure, maintain and fully utilize your Kintana installation:

Kintana Documentation
Kintana Services
Kintana Education

Kintana Support

Kintana Documentation

Kintana product documentation is linked from the Kintana Library page. This
page is accessed by:

Selecting HeLp > KINTANA LiBRARY from the Kintana Workbench menu.

Selecting HeLp > ConTENTS AND INDEX from the menu bar on the HTML
interface. Y ou can then click the Kintana LiBraRry link to load the full list of
product documents.

Kintana organizes their documentsinto a number of user-based categories. The
following section defines the document categories and lists the documents
currently available in each category.

Kintana Business Application Guides
User Guides

Kintana Application Reference Guides
Kintana Instance Administration Guides
External System Integration Guides:
Kintana Solution Guides

Kintana Accelerator Guides

Introduction 3
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Kintana Business Application Guides

Provides instructions for modeling your business processes in Kintana. These
documents contain process overviews, implementation instructions, and
detailed examples.

e Configuring a Request Resolution System (Create)

e Configuring a Deployment and Distribution System (Deliver)
e Configuring a Release Management System

e Configuring the Kintana Dashboard

e Managing Your Resources with Kintana

e Kintana Reports

User Guides

Provides end-user instructions for using the Kintana products. These
documents contain comprehensive processing instructions.

e Processing Packages (Deliver) User Guide
e Processing Requests (Create) User Guide
e Processing Projects (Drive) User Guide

e Navigating the Kintana Workbench:
Provides an overview of using the Kintana Workbench

e Navigating Kintana:
Provides an overview of using the Kintana (HTML) interface

Kintana Application Reference Guides

Provides detailed reference information on other screen groups in the Kintana
Workbench. Also provides overviews of Kintana s command usage and
security model.

e Reference: Using Commandsin Kintana

4

Introduction



Configuring the Kintana Dashboard

e Reference: Kintana Security Model

e Workbench Reference: Deliver

e Workbench Reference: Configuration
e Workbench Reference: Create

e Workbench Reference: Dashboard

e Workbench Reference: Sys Admin

e Workbench Reference: Drive

e \Workbench Reference: Environments

Kintana Instance Administration Guides

Provides instructions for administrating the Kintanainstances at your site.
These documents include information on user licensing and archiving your
Kintana configuration data.

e KintanaMigration

¢ KintanaLicensing and Security Model

External System Integration Guides:

Provides information on how to use Kintana's open interface (API) to access
datain other systems. Also discusses Kintana' s Reporting meta-layer which
can be used by third party reporting tools to access and report on Kintana data.

¢ Kintana Open Interface

Kintana Solution Guides

Provides information on how to configure and use functionality associated
with the Kintana Solutions. Each Kintana Solution provides a User Guide for
instructions on end-use and a Configuration Guide for instructions on
installing and configuring the Solution.

Introduction 5
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Kintana Accelerator Guides

Provides information on how to configure and use the functionality associated
with each Kintana Accelerator. Kintana Accelerator documents are only
provided to customers who have purchased a site-license for that Accelerator.

Kintana provides documentation updates in the Download Center section of
the Kintana Web site
(http://www.kintana.com/support/download/download _center.htm).

A username and password is required to access the Download Center. These
were given to your Kintana administrator at the time of product purchase.
Contact your administrator for information on Kintana documentation or
software updates.

Kintana Services

Kintanais a strategic partner to its clients, assisting them in all aspects of
implementing a Kintana technology chain - from pilot project to full
implementation, education, project turnover, and ongoing support. Our Total
Services Modd tailors solution and service delivery to specific customer
needs, while drawing on our own knowledgebank and best practices
repository. Learn more about Kintana Services from our Web site:

http://mww.kintana.convservices/services.shtml

Kintana Education

Kintana has created a complete product training curriculum to help you
achieve optimal results from your Kintana applications. L earn more about our
Education offering from our Web site:

http://mww.ki ntana.convservi ces/education/index.shtml

Kintana Support

Kintana provides web-based interactive support for al products in the Kintana
product suite via Contori.

http://mww.contori.com

6 Introduction
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Configuring the Kintana Dashboard

Login to Contori to enter and track your support issue through our quick and
easy resolution system. To log in to Contori you will need avalid email
address at your company and a password that will be set by you when you
register at Contori.
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Chapter

Key Concepts

This chapter details key concepts and definitions to help the user understand
and configure the Kintana Dashboard and the Kintana portlets. The following
lists these key concepts found in this document:

Default Dashboard

System Portlets Versus Custom Portlets
Building a Portlet

Users Who Should Build Portlets
Portlet Security and Licensing

Retrieving Data from External Sources

Default Dashboard

The advanced user can define a Default Dashboard page for all Kintana users.
This Default Dashboard page is the first Dashboard page seen when logging
onto the Kintanainterface.

The use of a Default Dashboard page saves a user the time normally required
to add and configure a page. After initially logging in, the user can personalize
this page, adding and deleting portlets as necessary. For more information
concerning the Default Dashboard, see the chapter “ Default Dashboard” on
page 41.

Key Concepts 9
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Dashboard[Front Page]

)
KINTANA

Welcome !
Admin User

[Expand Al [Coliapss Al

F Dashboard

Front Page test Demand Manager

Dashboard - Front Page Personalize This Page

AN 0 . .

* Create
Filtered by: Tasks starting within 14 days; Tasks finishing within 14 days; Tasks ready for my ac...
* Search [Filtered by: Tasks starting within 14 days; Tasks finishing within 14 days; Tasks ready for my action]
* Reports ! Write Test plan _ Drive Project - 123 » Unit Tests » Write Test plan
Task State: Ready Sched Start: 5/10/03 Sched Finish: s/12/03
* Resource
*% Complete: 50 Confidence: - Est Rem Duration: days
R
ESGHICE Est Rem Effort: 0.0 hours Est Finish: | Actual Duration: days
* Cost Actual Effort: 0.0 hours Actual Start: | Actual Finish: o
* Cost
harristask  harristest > harristask
o
Demand Task State: Ready Sched Start: 5/16/03 Sched Finish: 5/16/03
» Team Manager *% Complete: 0 Actual Duration: days Actual Effort: 0.0 hours
& ERD Actual Start: Actual Finish: &
F Time Save Reset
* Time
Showing 1t0 2 of 2 : Manimize

Figure 2-1 Typical Kintana Dashboard and Dashboard Page

System Portlets Versus Custom Portlets

System portlets are shipped with each Kintana installation. These system
portlets are “seeded” in the Kintana system and cannot be edited or used asa
basis for a new custom portlet.

The RequEsT LisT portlet is a system portlet. It cannot be copied or edited to
create anew portlet. A custom portlet that might be created could be an
‘Internal I1SRequests' portlet. See “ Example: Creating a Portlet” on page 59
for an example procedure for building such a portlet.

Custom portlets are created from scratch by advanced users using the Kintana
Workbench. Both system and custom portlets can be accessed and
personalized on the Kintana Dashboard by the end user.

Building a Portlet

Portlets are created using the PorTLET WorkBencH found under the DasHBOARD
screen group. From the PorTLET WORKBENCH, an advanced user configures the
gueries and display parameters of the portlet, retrieving data from the Kintana

10 Key Concepts
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Filter Fields

Filter Fields
located on portlet
edit page.

system through SQL queries. Figure 2-2 illustrates the DasHBoARD SCreen
group.

g.?.; Kintana Workbench: John Smith (jsmith) on localhost {rmi://platinum.kintana.com:50001 /KintanaSeryery: - | [m] 5[
File Edit Tools Mavigate Window Help

Create fedPortlet Workbench =gl

Dirive =
Deliver 3 B INU”Q =

a
I Dashboard = Partit Narse: | Product Soope: [ALL =]
Emvironments § Defaut Tik: | Partlet Width |ALL =
& | Portist catesory: [ALL Ea| Ensblet [ALL =l

Configuration

Sys Admin

Partlets

Mevy Portlet | Save Euery. | Clegr | List I

F{Eady

Figure 2-2 Dashboard Screen Group

Filter fields appear on a portlet’ s edit page. These filter fields are used by the
end user to personalize what data is to be displayed on a specific portlet on a
specific Dashboard page. For example, on one Dashboard page, the REQuEsT
LisT portlet can be configured to display all Requests and on another
Dashboard page the RequEsT LisT portlet can be configured to display only
closed requests. Figure 2-3 illustrates typical filter fields.

Dashboard[Front Page] > Personalize: Dashboard

Edit Request List (Expanded)

[oone 2

uest List (Expanded)

Filter By
Request Criteria

eeeeeee Status: [ = Priority: =
Assigned To: [ = gls-:ilgpr!ed To |— E
Created By: [ = m:?“ Sub =
Department: [ il application: il
. workflow: [ k=] Request Group: =
Contact: [ = Company Name: =
Linked 2] Active at | —
Project/Task: I —'I workflow Step: —'I
Creation Date
From: [ 2l o =]
Keywords: [
Preventing Eligible for My &
Action On: I Reuasts Action Cves @ o
I Tasks Include Closed Coves & pa
™ Packages

Figure 2-3 Filter Field on Edit Page
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When constructing a custom Portlet, the advanced user must define the filter
fields that will appear on the custom portlet’s edit page. Filter fields are
defined from the PorTLET Window in the Kintana Workbench. The FiLTer
FIELDs tab isshown in Figure 2-4.

151
Portlet Marme: | Product Scope: |AII Products LI
Default Title: | Portlet Category: | LI
Default Max Rows Displayed: |5 Portlet Width: |Narr0w LI
Description: |
Enabled:  Yes &+ ho
Time-0ut: |Use Default LI |20 Seconds
Currently Used By 0 User{s)
Filter Layout | Custamize Filter Fields | User Access | Fortlet LRL | Ownership
Diata Source | Displayed Columns Filter Fields
Require First Time Personalization By User: & Yes € No
Prompt | Token | “alidation | Required | Default Walue | Enabled | Dizplay Cnly |
Filter Field 1 [1 [Text Field 40 [ [ [ [ |
Filter Field 2 B [Usermname-al u [ [ [ |
Chew i Edit | Rermaye
Werify | QK | Save | Cancel
|Ready

& PonletWorkbench”@ Fartlet

Figure 2-4 Filter Fields Tab

Users Who Should Build Portlets

Building custom portletsinvolves creating SQL queries accessing information
from the Kintana database. Therefore, Kintana recommends that only
advanced users with SQL and Oracle database experience build or configure
portlets.

Portlet Security and Licensing

A Kintana user can only access portlets that are associated with the Kintana
products licensed at that site and those Kintana products have been licensed for

12 Key Concepts
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the user’ suse. In addition, the advanced user can restrict portlet access through
the use of security groups and user access restrictions.

Security groups and user access restrictions are configured by using the User
Access tab on the PorTLET Window in the Kintana Workbench. A user who is
not amember of a Security Group specified in the User Access tab will not see
the portlet in their list of available portlets. See “ Portlet Security” on page 28
for moreinformation. See Figure 2-5 for an illustration of the User Access tab
of the PorTLET Window.

181
Portlet Marme: | Product Scope: |AII Products LI
Default Title: | Fortiet Category: | =l
Default Max Rows Displayed: |5 Fortlet Width: |Narr0w LI
Description: |
Eiehle: (@ Ves 9 Time-0ut: |Use Default LI |20 Seconds
Currently Used By 0 User{s)
Data Source | Displayed Columns | Filter Fields
Filter Layout Custamize Filter Fields User Access | Fortlet LRL | Ownership

vV Allow all users to add this partlet to their dashhoard

Security Type Security
Rermoye |
Security Group: | Bl AddSecurity Groupis) |
User: | Ldd User(s)
Werify | QK | Save | Cancel |

|Ready

& PonletWorkbench”@ Fartlet

Figure 2-5 Portlet Window - User Access

Retrieving Data from External Sources

Portlets can display datafrom any external database accessible from the
Kintana system. This can be done using the SeLecT/From tab of the Query
DerinimioN Window. Include database links to external sources' tables and/or
viewsin the FROM clause, following standard SQL formats.

Key Concepts 13
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Chapter

Portlets

The Kintana interface provides visibility into real-time data from the Kintana
system while work isin progress. This datais presented through portlets.
Portlets are visual displays that act as windows into different aspects of
Kintana data. While portlets are customizable by end-users, they can be create
by an advanced user to display any desired data. This chapter discusses how
custom portlets can be created to meet the business needs of an organization.

The following sections discuss portlet creation, configuration and maintenance
in more detail:

e “Building Portlets’ on page 15
e “Enabling Portlet Use” on page 32

e “Portlet Maintenance” on page 36

Building Portlets

The following sections discuss the process of creating and configuring portlets:
e “Before Building a Portlet” on page 16
e “Creating a Portlet” on page 16

Knowledge of SQL isrequired for users who want to create or configure
portlets.

For a detailed example procedure for building a portlet, see “ Example:
Creating a Portlet” on page 59.

Portlets 15
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Before Building a Portlet

Before building a portlet, the user needs to know what information to display
and how to display the information. The following list provides some
guidelines to help determine what information is required and how best to
display the information:

e What type of information needs to be captured in this portlet? For this
example, we would like to display the Request Number, Request Type,
Description, Created By User, Assigned User, Priority, Progress (whichis
acustom field on the Request type), and Current Condition (which isan
item of Request User Data).

e What additional requirements are there? Are any visual indicators needed
(hyperlinks, Tooltips)? For example, should the Request Numbers be
hyperlinked, so users can click on the links to go to Request Detail pages
directly. Since the Progress field in this example (acustom field) has a
percentage as data, we would like to display the column as progress bars
for better visual representation. For Created By Users and Assigned Users,
we would like to see more information as Tooltips when the user mouses
over the usernames. In this case, the Tooltips should include the user’ sfull
name and email address. The field Current Condition (the Request User
Data) has values of Red, Y ellow or Green, so we would like to display
them as colorful icons.

e What are the database columns for the information to display, and from
which tables? This information bears most directly on the SQL query that
will serve asthe portlet’s “back end,” retrieving and displaying data. What
isthe criteria necessary to link the database tables.

e What possible filter fields would end users find most helpful ?

e |saJSP page being built for the portlet? Only very advanced Kintana users
with extensive knowledge of JSP should create their own JSP pages for
portlets.

Creating a Portlet

This section provides an overview of creating a portlet. See the referenced
sections for detailed procedures. The user can also proceed directly to the
desired procedure using the following list. To create a new portlet:

e Usethe Kintana Workbench to open a new portlet window. See“ Creating
the New Portlet” on page 17 for more detailed information.

16 Portlets
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Build the portlet SQL query. Use the Query DeriniTion window to build the
SQL query that the portlet will use to retrieve and display data. See
“ Building the Query” on page 18 for more detailed information.

e Definethe columns that are displayed in the portlet. Use the CoLumn
DeriNTioN Window to modify the column’sinternal logic and appearance.
See “ Defining the Portlet’ s Displayed Columns’ on page 23 for more
detailed information. Repest this step to create multiple portlet columns.

e Definethefilter fields for the portlet’s edit page. Use the FiLTER FIELD
DerFiNiTioN Window to configure the filter field' s internal logic. See
“ Defining Filter Fields” on page 25 for more detailed information. Repeat
this step to create additional portlet filter fields.

e Configurethefilter field layout. See “ Laying Out Filter Fields” on
page 26 for more detailed information.

e Specify the Security Groups and users who can use the portlet. See
“ Portlet Security” on page 28 for more detailed information.

e (Optional) If desired, define the location of the portlet’ s JSP pages. See
“Portlet URL” on page 29 for more detailed information.

e (Optional) If desired, specify the Ownership Groups and users who can
copy, edit, or delete the portlet. See “ Setting Owner ship for Portlets” on
page 30 for more detailed information.

e (Optional) It might be advantageous to require al Kintana usersto
personalize a portlet the first time they seeit on their Dashboard. See
“ Requiring First-Time Personalization” on page 31 for more detailed
information.

e Verify the portlet. Make sure the query’ s tokens and column interactions
are correct. See “ Verifying the New Portlet” on page 32 for more detailed
information.

Creating the New Portlet

Portlets are created using the PorTLET Window of the Kintana Workbench. To
create anew portlet:

1. Open the Kintana Workbench.

2. Inthe DasHBOARD Screen group, click the PorTLETs icon. The PorTLET
WORKBENCH Window opens.
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4l Portlet Workbench

=]
E' Query: [Mone =
a Portlet Mame: Product Scope: |ALL =l
Drefault Title: Portlet width: [ALL =l
§ Portlet Categony: |ALL =l Enabled: |ALL =l
o

Mew Portlet | Saye e | [EEar, | List I
[Feady

3. Click the New PorTLET button. The PorTLET Window opens.

4. Enter datainto all required fields. For field definitions, see
<KAppRefGuide>.

5. Fill inany optional fields. For field definitions, see <KAppRefGuide>.

6. Click the save button. The edits to the PorTLET Window are saved.

Polllel _|Ofx |
Faortlet Mame: || Product Scope: |AII Products =l
Drefault Title: | Portlet Categony: | =l
[refault b ax Fows Displayed: |5 Portlet wfidth: |Nan0w =l
Deseriptior: |
Enabled:  es ' No Time-Out: IUse D efault 'I 20 Seconds
Currently Ugzed By 0 User(s)
Data Source | Displayed Eolumnsl Filer Fieldsl Filer Layoutl Uszer Accessl PortletUHLl Dwnershipl
Full Query for the Portlet
Werify | QK | Save | Cancel

Building the Query

Kintana portlets use SQL queries to retrieve information from a database or
table view. These queries are built from the Query DeriniTion window. The
QUERY DEerINITION Window’ s three tabs, SELEcT/FRoM, WHERE/FILTER, and GRoup
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BY/ORDER By, assist with the construction of the SQL query. Figure 3-1
illustrates an example of an SQL query for a portlet.

SELECT R.REQUEST ID REQUEST ID,
R.REQUEST NUMEER REQUEST NUMEEER,
R.DESCRIPTICN DESCRIFTICH,
R.CREATED BY USERNAME CREATED EY USERNANE,
B.ASSTGNED TO USERNAME ASSIGNED To USERNAME,
R.PRICRITY MEANING PRIORITY,
RD.WISIELE PARLMETER1 PROGRESS,
R.USER_DATAS CURRENT CONDITION,

UL.FIRST WAME || ' ' || UL.LAST NAME || ', Ewail: ' ||
U1.ENAIL ADDRESS ASSIGHNED TO USER TOCOLTIPS,
UZ.FIRST MAME || ' ' || U2.LAST NAME || ', Emsil: ' |

Uz .EMAIL_ADDRESS CREATED_EY USER_TOOLTIPS,
FROM KCRT_REQUEST DETAILS ED,
KNTL USERS UL,
KNTL_USERS Uz,
KCRT_REQUESTS V R
WHERE R.REQUEST TYPE NAME = 'Internal IS Reguest’
AND RD.REQUEST ID = R.REQUEST ID
AND R.BATCH_NUMBEER = 1
AND UL.USER_ID (+) = R.ASSIGNED TO USER_ID
AND Uz.USER_ID = R.CREATED_BY
AND (R.ASSIGNED_TO_USER_ID = [SY3.USER_ID]
OR E.CREATED BY = [SYS.USER ID]]

| Configured by
Select/From tab

Configured by
™ Where/Filter tab

Note: no Group By/Order By clauses

Figure 3-1 SQL Query Example

To build the query for aportlet:

1.

2.

In the PorTLET Window, click the DaTa Source tab.

Click the EpiT Query button. The Query DeriniTion Window opens.

In the SELECT/FROM tab, enter a database column or SQL expression into the

CorLumn fidld.

Enter acolumn alias into the CoLumn ALias field. This column aliaswill be

used in other parts of the portlet and must be unique.

Select the column data type from the CorLumn Tyee drop down list.

Portlets
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Query Definition
Select/From | Whele/Fillerl Group Bp/Order Byl
Select
‘fou cah use any Database columns or SAL expression to create columns for the SELECT portion of the query and enter the FROM
portion directly
Columi: [
Column Aliaz: | Calumn Type: |Texl =l
[T Add as Display Column Add | AEpli | Clear
Columt | Column Aliaz | Calumn Type: | Displayed |
Hemove
Fram Clause:

| FROM

‘Where/Group By/Having/Order By Clauses:

‘WHERE 1=1

i Ul

Ok I Appl | Cancel

|H eady

6. If the columnisto be displayed in the portlet, select the Abp As DispLAY

CoLumn check box.

7. Click the App button.

e |f the App As DispLaY CoLumn check box is unchecked, the columnis

added to the table and the fields are cleared.

e |f the ApDp As DispLaY CoLumn check box is checked, the CoLumn
DerINITIoN Window opens. See “ Defining the Portlet’ s Displayed
Columns’ on page 23 for more detailed information on defining
displayed columns.

8. Repeat steps 3 through 7 to add more columns.
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9. Inthe From Crausk field, enter the database table(s) or view(s) that the
portlet will be drawing from. The From CrLausk field is afree-form SQL

text entry area.

Portlets can display data from any external database accessible from the
Kintana system. This can be done using the SeLecT/From tab of the Query
Derinimion Window. Include database links to external sources' tables and/or
viewsin the FROM cLausk, following standard SQL formats.

10. Click ArpLY to save the edits in the SELEcT/FrRoM tab.

11. In the Query DeriniTion field, click the WHEre/FILTER tab.

Query Definition

Select/From
Please use this tab to define your WHERE clause and Filter Fields far portlet users ta filter query.

Select/From Clauses:

FROM

wihere Clause:

WHERE 1=1

Enlarge |

Filter Fields

enter a valug far the Filter Field in the Portlet Edit Page.

Define the Filter Fields for the Portlet Edit Page. The Where Term will be appended to the WHERE clause if the Partlet user chooses to

Field Prampt |

Wihere Term |

mew | [ Ede | [ Remme

Group By/Having/Order By Claueses:

View Full Buery |

OF. I Appl | Cancel

[Ready

12. Define the WHERE clause of the portlet query in the WHere CLausE field.
The where Crausk field isafree-form SQL entry area. To open alarger
WHERE CLAusE entry field, click ENLARGE.

21
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13. Define any desired filter fields by clicking New. The FiLTeEr: window opens.

Filter: New

| ]
Field Prompt: || Taker |
Praduct: [2 Froducts = Deseriptior: |
Component Type: |N0ne |
Walidation Ef Default alue: [
Mew | Open | Multi-Select Enabled: & es * o
Required  Yes & No
Display Only: © Yes & No Enabled: ' ‘Yes " No
Wwhen the Portlet uzer choozes a walue for this field, append to 'Where Clause:
=
View Full Query | ok | add | cancel
[Feady

The filter fields appear on the portlet’ s edit page. Each filter field appends
its WHERE clause to the portlet query, but only when the filter field is
being used by a Dashboard user. See “ Defining Filter Fields’ on page 25
for more detailed information on defining filter fields.

14. Click the Grour BY/ORDER BY tab.
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Query Definition [ %]

Select.-"Froml ‘where/Filter Group By/Order By |
Please define your GROUP BY, HAVING, ORDER BY clauses here.
Select/FromAwhere Clauses:

FROM
WHERE 1=1

Group By Clause:

Having Clause:

Drefault Order By Clause:

0K I Apply | Cancel |

15. Enter any desired Group By termsin the Group By Crausk field. The Group
By Crausk field isafree-form SQL entry area.

16. Enter any desired Having termsin the Having CLause field. The Having
Crause field isafree-form SQL entry area

17. Enter any desired Default Order By terms in the DEFAULT ORDER BY CLAUSE
field. The DerauLT ORrDER By CLAusE field isafree-form SQL entry area.

18. View the full portlet query by clicking ViEw FuLL QUERY.

19. Click ArpLY to save the portlet query. Click OK to save the portlet query
and close the Query DeriniTion Window.

Defining the Portlet’s Displayed Columns

Displayed portlet columns have many attributes to be configured. These
attributes are set in the CoLumn Derinmion window, which can be accessed in
the following ways:
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e When defining acolumn in the SELecT/FrRom tab of the QUERY DEFINITION
window, select the Apbb as DispLaY CoLumn check box and click App.

e |ntheDispLAaYED CoLumns tab of the PorTLET window, click New. At least
one column must be defined in the Query DeriniTION Window.

e Inthe DispLAYED CoLumns tab of the PorTLET window, select an existing
column and click Eorr.

To configure aportlet column:

1. Open the DispLavep CoLumn window using one of the methods described
previously in this section.

Dizplayed Column: New [ %]
Calurnir Titles ]
Colurnn Title [Max Page]: |
Calurnin Alias: | =l
Calurnr |
Colurnm *#fidth: I‘ID Column Type: |N0ne |
Total Available width: 28 Uzer Sortable: & Yes  No
Max Chars Displayed: I‘ID Diefault User Sort By: € Yes & No
Deseriptior: |
Tooltips: © ‘es & No
Tooltips Colurm: | |
Hypedink: © ‘Yes & No
Hyperlink, Type: | |
Entity 1D Calumn: | |
Custom Hyperlink: |
View Full Query | ok | add | concel |
[Feady

2. Enter datainto all required fields. For field definitions, see
<KAppRefGuide>.

If it is not already done, select the proper column alias defined in the
SELECT/FrRoM tab of the Query Derinition window from the CoLumn ALias
drop down list.

The TotaL AvaiLaeLE WiDTH Value indicates the number of characters
remaining in the width of the portlet. It is updated every time OK or AppLY
isclicked.

3. Fill inany optional fields. For field definitions, see <KAppRefGuide>.
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6.

While any column can be User SorTasLE, only one column can be set to
DEFAULT USER SORT BY.

Decide whether the column will have TooLTips enabled. If Yes, select the
column (defined in the SeLecT/From tab of the Query DeriNiTION Window)
that will supply the TooLTiPs in the TooLTips drop down list.

Decide whether the column datawill be hyperlinked. If Yes, select the type
of hyperlink and entity ID column from the HyrerLINK TyPE and ENTITY ID
Corumn drop down lists.

Click ok to save the column configuration and close the CoLumn DErINITION
window.

Defining Filter Fields

Each portlet can include filter fields on its edit page. Individual users select
criteriafrom these fields to display more meaningful information in the portlet.
Filter criteria are entered from afilter field and appended to the portlet query
through AND clauses. Filter fields are defined from the FiLTer field definition
window, which can be reached in the following ways:

In the WHere/FILTER tab of the Query Derinimion window, click New.

In the wHere/FILTER tab of the Query DerFiniTion window, select an existing
filter field in the table and click Epit.

In the FiLTER FIELDS tab of the PorTLET Window, click New.

In the FiLTER FiELDS tab of the PorTLET Window, select an existing filter field
in the table and click EbiT.

To define afilter field:

1. Open the FiTer field definition window using one of the methods

previously described in this section.
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Filter: Hew [ %]
Field Prompt: || Taker |
Praduct: [2 Froducts = Deseriptior: |
Component Type: |N0ne |
Walidation Default Yalue: [
Mew | Open | Multi-Select Enabled: & es * o
Required  Yes & No
Display Only: © Yes & No Enabled: ' ‘Yes " No
Wwhen the Portlet uzer choozes a walue for this field, append to 'Where Clause:
=
View Full Query | ok | add | concel |
[Feady

2. Fill inal required fields. For field definitions, see <K AppRefGuide>.

The WHEN THE PORTLET USER CHOOSES A VALUE FOR THIS FIELD, APPEND TO
WHERE CLAUSE FIELD IS afree-form SQL entry area. Each filter field will
append its term to the portlet query, but only when the filter field is being
used by a Dashboard user.

3. Fill inany optional fields. For field definitions, see <K AppRefGuide>.

4. Click oK to savethefilter field configuration and close the FiLTER FIELD
Derinimion window. Click App to save the filter field.

Laying Out Filter Fields

The graphical presentation of the filter fields on the portlet’s edit pageis
configured on the PorTLET window in the FiLTER LAyouT tab. Modifying the
layout of the filter fields can consist of the following activities:

e Modifying the Width of a Filter Field
e Moving a Filter Field
e Switching the Positions of Filter Fields

Modifying the Width of a Filter Field
To change the column width of afield:
1. Open the PorTLET Window.

2. Click the FIiLTER LAaYouT tab.
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Sdlect the fidd.

From the FieLo WipTH drop down list, select 1 (for narrow portlets) or 2 (for
wide portlets).

Click save to save the portlet and continue to modify the filter field layout.
Click oK to save the portlet and close the PorTLET Window.

Moving a Filter Field

To move afield or a set of fields:

1.

2.

Open the PorTLET Window.
Click the FILTER LaYourT tab.

Select the field(s). To select more than one field, press the sHiFt key while
selecting the last field in a set. Selection is either singular or a sequential
group. Only agroup of adjacent fields can be selected.

Move the fields to the desired location in the layout builder, either by
clicking the arrow buttons or using the corresponding keyboard arrow

keys.

Click save to save the portlet and continue to modify the filter field layout.
Click oK to save the portlet and close the PorTLET Window.

A field, or aset of fields, cannot be moved to an area where other fields
already exist. Those other fields must be moved out of the way first.

Switching the Positions of Filter Fields

To switch the positions of two filter fields:

1.

2.

Open the PorTLET Window.
Click the FILTER LayouT tab. The FiLTer LavouTt window isreturned.

Select the first field and select the Swap Mope check box. This causes an
“S’ to appear in the check box area of the selected field.
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Data Sourcel Dizplayed Columnsl Filter Fields ~ Filter Lapout | Llszer Accessl F'ortletUF!LI Dwnershipl

B wiorkflow Mame:

[ Created By

Field w/idth [1 =] Mave Field f|lv|4-|-b|

4. Oncethe“S’ appears, double-click on the field to be swapped. This causes
the two fields to change positions.

After the swap is completed, swap mode is automatically turned off. To
swap the next selection of fields, repeat the above procedure.

5. Click save to save the portlet and continue to modify the filter field layout.
Click oK to save the portlet and close the PorTLET Window. Click CANcEL to
close the PorTLET Window without saving changes.

Swap Mode can aso be used between afield and an empty space using the
@ procedure defined above.

Portlet Security

User access to portlets is defined in the PorTLET window under the User
Access tab. To define the security groups and users who can access a portlet:

1. Open the PorTLET Window.

2. Click the User Access tab. The User Access window is displayed.

Drata Sourcel Dizplayed Eolumnsl Filer Fieldsl Filter Layout  User Access | PortletUHLl Dwnershipl

[V &llow all users to add this partlet to their dashboard
Security Type | Security |
Hemove |
Security Group: | Add Securnty Group(s]
User | el ser(s]

3. Decide whether the portlet will be restricted to only certain Security
Groups or users.
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Portlet URL

e If norestriction is necessary, leave the * ALLow ALL USERS TO ADD THIS
PORTLET TO THEIR DASHBOARD' boX checked. No further configuration is
needed.

e If only certain Security Groups or users should use the portlet, de-select
the ‘ALLOW ALL USERS TO ADD THIS PORTLET TO THEIR DASHBOARD' bOX. The
SecurITY GRoup and User multi-select auto-complete lists are enabled.

i.  Specify which Security Groups can use this portlet. Select SecuriTy
Group field. Click the Abpb SecuriTy Group(s) button.

ii. Specify which users can use this portlet. Select the user from the
User field. Click the Abp User(s) button.

4. Click ok to save the security configuration and close the PorTLET Window.
Click save to save the security configuration and continue to modify the
portlet.

Some portlets use custom JSP pages. If a custom JSP page exists for the
portlet, the location of the JSP page must be specified. Specifying aJSP pageis
done from the PorTLET Window under the PorTLET URL tab. The following
details how to define a JSP page for a portlet:

1. Open the PorTLET Window.

2. Click the PorTLET URL tab. The PorTLET URL Window is displayed.

Data Source | Displayed Columns | Filter Fields | Fiter Layout| Customize Filter Fields | User Access Portiet URL | awnership |

Relative Poriet Page URL: | IglobaliponieyCustormPartietisp

Relative Portlet Max Page URL I JylobalipontietCustomPartietiaxisn

Relative Filter By Content URL: | JglobalinonietCustomPartietFiterByContent jsp

Relative Arrange Data Content URL: | [globalipontietCustamPortietarange DataCantent jsp

Restore Defaults

3. Enter the following information:

O RELATIVE PORTLET PAGE URL — The JSP page that displaysthe portlet in
the Dashboard.

Portlets 29



Configuring the Kintana Dashboard

0 RELATIVE PORTLET MAX PAGE URL — The JSP page that displays the
portlet in its own Maximized page.

O RELATIVE FILTER BY CoNTENT URL — The JSP page that displays the
Filter By section of the portlet’s Edit page.

O RELATIVE ARRANGE DATA CONTENT URL — The JSP page that displaysthe
Arrange section of the portlet’ s Edit page.

Only very advanced Kintana users with extensive knowledge of JSP should
create their own JSP pages for portlets. All other Kintana users will not need
to use the PorTLET URL tab.

Setting Ownership for Portlets

Different groups of Kintana users have ownership and control over Kintana
entities. These groups are referred to as Ownership Groups. Members of
Ownership Groups are the only users who have the right to edit, delete or copy
that entity.

Users can assign multiple Ownership Groups to the various entities. The
Ownership Groups will have sole control over the entity, providing greater
security. Ownership Groups are defined in the SEcuriTy GrRoups window.
Security Groups become Ownership Groups when used in the Ownership
configuration.

To link a portlet to an Ownership Group:
1. Open the PorTLET Window.

2. Click the ownersHip tah. The OwnersHiP window is returned.

Data Sourcel Dizplayed Columnsl Filter Fieldsl Filter Layoutl User Accessl Portlet URL ~ Dwnership |
Give ability to edit thiz Portlet to:
% All ugers with the Edit Portet D efinition Access Grant

= Only groups listed below that have the Edit Partlet D efinition Access Grant

Security Group | Description |

Sdd Bemayve |

3. Click the ONLY GROUPS LISTED BELOW THAT HAVE THE EDIT PORTLET DEFINITION
Access GRaNT radio button. This enables the Aop button.
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4. Click Apbp. The Abp SEcURrITY GRour Window opens.

5. Inthe Abb SecuriTY GrRoup window, select the icon in the SecuriTY GrRoup
field. The vaLpate autocomplete list is returned.

6. Inthe vaupate autocomplete list, select the security groups and click OK.

7. Click App to add the current Security Group and continue adding more
Security Groups. Click Ok to add the current Security Group and close the
ADD SECURITY GROUP Window.

The selected Security Group(s) are displayed in the OwnersHip tab under
the SEcurITY GrRoup column.

Data Sourcel Displaved Eolumnsl Filter Fieldsl Filter La_l,loull Uzer Accessl Partlet URL  Dwnership
Give ability to edit this Portlet to:
= Allusers with the Edit Portlet Definition Access Grant

" Only groups listed below that have the Edit Portlet Definition &ccess Grant

Securty Group [iescription
Kintana User General End User

8. Click ok to savethe selection(s) and close the PorTLET Window. Click Save
to save the selection(s) and leave the PorTLET window open. Click CANncEL
to close the window without saving changes.

Only members of the Security Groups specified in the OwnersHiP window
can edit, copy or disable a specific portlet. If a Security Group is disabled

or losesthe EpiT PORTLET DEFINITION ACCESS GRANT, that group will no longer
have access.

If no Ownership Groups are associated with the entity, the entity is
@ considered global and any user with the proper Edit Access Grant for the

entity can edit, copy or disable it. Refer to the "Kintana Security Model"
document for more information on Kintana Access Grants.

Users with the * Ownership Override’ access grant and can access
configuration entities even if the user is not a member of one of the
Ownership Groups and does not have the specific Edit Access Grant.

Requiring First-Time Personalization

It may be advantageous to require all Kintana users to personalize the portlet
the first time they see it on their Dashboard. By requiring first-time
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personalization of a portlet, the user will see the message: PLEASE EDIT THE
DEFAULT SEARCH CRITERIA FOR THIS PORTLET When adding the portlet to a
Dashboard. To require usersto personalize the portlet before using it:

1. Open the PORTLET WORKBENCH.

2. Locate and open the portlet to edit.

3. Click the FiLTER FIELDS tab.

4. Setthe ‘REQUIRE FIRST TIME PERSONALIZATION By User’ radio button to Yes.

5. Click save to save the personalization setting and continue to modify the
portlet. Click oK to save the personalization setting and close the PorTLET
window.

Only members of designated Ownership Groups with the Epit PorTLET
DEFINITION AcCESS GRANT can change the personalization setting. See “ Setting
Ownership for Portlets’ on page 30 for more information about Ownership.

Verifying the New Portlet

Once the new portlet is complete, verify the portlet to make sure the query’s
tokens and column interactionsin the DaTa Sourck tab are correct. Verification
of aportlet is performed from the PorTLET WorksencH Window. To verify a
portlet:

1. Locate and open the portlet to verify using the PORTLET WORKBENCH.

2. Click Veriry to verify the query’s tokens and column interaction in the
DATA Sourckt tab. Once the portlet’ s query tokens and column interactions
are verified, the portlet is ready to be added to the Kintana Dashboard. See
“ Enabling Portlet Use” on page 32 for more information.

Enabling Portlet Use

Once acustom portlet isbuilt and verified, the portlet must be enabled before it
can be accessed through the Kintana Dashboard. In addition, a custom portlet
might require a new portlet category definition and changes to the portlet’s
access permissions. The following lists the considerations and steps required to
add a portlet to the Dashboard:
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e “Enabling a Portlet” on page 33
e “Defining Portlet Categories’ on page 33
e “ Setting Portlet Access’ on page 36

Enabling a Portlet

Once aportlet’ sdefinition is complete, it must be enabled for use by
Dashboard users. Enabling a portlet is done in the PorTLET Window. To enable
aportlet for use:

1. IntheKintana Workbench, open the PorTLET Window.

2. Inthe portlet general information region, set the EnasLeD radio button to
YES.

3. Click save to save and continue to modify the portlet. Click oK to save and
close the PorTLET Window.

Defining Portlet Categories

A user can define the categories into which portlets are placed. These
categories appear on the Aob A PorTLET page (see Figure 3-2). Selecting a
portlet category limits the options displayed in the Abp A PorTLET drop down
list. Thisfunctionality helps end users select the types of portlets that are most
closely related to their business activities.
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/3 Kintana [Kintana] - Microsoft Internet Explorer -0l x|
|
Specify a portlet by name or category to see a list of portlet(s) to add to your page.
Search for Portlets to Add
Portlet Name: |
Portlet Category: |Cost Management ;I
Find Portlet
Select Portlets to Add
Portlet Category: Cost Management Showing & results
Portlet Name Description Width
I~ Budget To Budget Displays a stacked Bar Chart format of Budget Comparisans wide
Camparison
Il Cumulative Cost Analyze Cumulative Cost Metrics far a Project wide
Metrics
r Cumulative Cost Analyze Cumnulative Cost Metrics for a Program wide
Metrics
= Current Cost Analyze Current Cost Metrics for Programs wide
Metrics
m| Current Cost Analyze Current Cost Metrics for Projects Wide
Metrics
- Derek Test Analyze Cumulative Cost Metrics for a Program Wwide
r Program Cost Displays a list of cast information for a Program Marrow
Summary
- Project Cost Displays a list of cost information for a Project, Marrow
Sumrmary
Showing 8 results
add | cancel |
=
[& |4 Internet A

Figure 3-2 Example: Portlet Category Drop Down List

To define the portlet categories:
1. Logon to the Kintana Workbench.

2. Inthe ConFicURATION SCreen group, click the vaLibaTions icon. The
VALIDATION WORKBENCH Opens.

3. InthevaLpation Name field, enter DSH - PORTLET CATEGORY.

4. Click the List button. The DSH - PORTLET CATEGORY VALIDATION islisted in
the ResuLTs tab.

5. Sdect the vaLibaTion and click the oren button. The vaLibation window
opens, displaying all of the Portlet Categories currently configured.
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\I"alidalion : DSH - Portlet Category M= 3
Mame: |DSH - Portlet Category

Description: |This walidation containg a list of Portlet Categories for Portlet

Erabled: [ Uz inwiorkflow? [
Component Type: |Dr0p Crowan List |
Walidated By: |List |
W alidation ' alues:
Seq Code Meaning Diescription Enabled Drefault
1 PACKA. .. |Packages  |Portlet Category Package i M
1 FROJE... |Projects Portlet Category Project i M
1 REQU... |Requests Portlet Category Regeust A N
Mew | Edit | elete Copy From | \.l /Il
ClisedBy Ownership | ak. | Save | Cancel |

[Feady [Fead-Orly, Seed Data)

6. Click New to add a new portlet category. The Abp VaLiDATION VALUE Window
opens.

M. Add Validation Yalue |

Walue Information | Weenmat |
Code: ||

Meaning: |

Desc: |
Enahle? [v Default: [

Ok I A | Cancel

[Ready
[ [Signed by: Kintana, Inc.

7. Enter valuesinto the Cooe and MeaninG fields. The Cope isavalue that will
be used for internal Kintana processing. The Meanine is the name of the
PORTLET CATEGORY appearing in the drop down list.

8. Click the ok button to close the Abpb VaLiDATION VALUE Window or the App
button to enter another portlet category. The new vaLipation vaues will
appear in the VaupaTion window.
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\I"alidalion : DSH - Portlet Category M= 3
Mame: |DSH - Portlet Category

Description: |This walidation containg a list of Portlet Categories for Portlet

Erabled: [ Uz inwiorkflow? [
Component Type: |Dr0p Crowan List |
Walidated By: |List |

W alidation ' alues:
Seq Code Meaning Diescription Enabled Drefault
1 PACKA. .. |Packages  |Portlet Category Package
1 FROJE... |Projects Portlet Category Project
1 REQU... |Requests Portlet Category Regeust
4 Portlet... |Portlet Cat... |Portlet Category 1
5

B

Portlet... |Portlet Cat... |Portlet Category 2

-~ FAEIEAEAES
Z|IZ|I= ==

Portlet...  Portlet Cat...  Portlet Category 3

Delete Copy From |f| |

Uszed By Ownership | QK | Save | Cancel
[Feady

Setting Portlet Access

It may be advantageous to control which users can access certain portlets,
depending on their business role in the organization. Access to portlets can be
configured so that only certain users or Security Groups can use them. See

“ Portlet Security” on page 28 for more detailed information on setting up
portlet user access or the "Kintana Security Model" document.

There may be company, financial, and/or project data that acompany director
@ may have accessto that would be inappropriate for a developer to see.

If the global permission option was selected in the OwnersHip tab, all users
@ with the EpiT PoRTLET DEFINITION ACCESS GRANT Can configure portlet security.

If the global permission option was not selected, only members of designated
Ownership Groups with the EpiT PORTLET DEFINITION ACCESS GRANT Can
configure portlet security. See “ Setting Ownership for Portlets’ on page 30
for more information about Ownership.

Portlet Maintenance

This section details how to edit and delete portlets, generate administration
reports concerning portlets, and migrating portlets from one Kintana instance
to another.

e “Editing a Portlet” on page 37
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e “Deleting a Custom Portlet” on page 38
e “Portlet Detail Report” on page 39
e “Portlet Migrator” on page 40

Editing a Portlet

Custom portlets can be edited using the same processes by which they were

created. The following sections contain more detailed information about
editing existing portlets:

Editing Portlet Layout
The graphical presentation of portlet columns can be modified in the DispLAYED

CoLumNs window.

Data Source  Displaved Colurnns | Filter Fieldsl Filker La

“ Editing Portlet Layout” on page 37

“ Propagating Change to Existing Portlets” on page 38

outl Uszer Accessl F'ortletUF!LI anershipl

Column Title

“Workflow Mame

S ubsork flow

created_by

Column Aliag

w_ID ]

SUE_WORKFL...

CREATED_EY

Column Type

Tent

Tent

MNurnber

Column Wi...

35

2

Tooltips

N

[

Hyperlink

Cumrent Portlet Width [Masimurn 45 Characters): 45

Mew | Edit | Remaove I*I

To change the order of columns in the portlet:

1. IntheKintana Workbench, open the PorTLET window.

2. Click the DispLAYED CoLumns tab.

3. Select the column to move.

4. Click the direction arrow buttons ( €| or [2] ) to move the column to its
desired position.

5. Click the save button to save the portlet column layout and continue to

modify the portlet. Click the oK button to save the portlet column layout
and close the PorTLET Window.
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Only members of designated Ownership Groups with the Epit PoRrTLET
DEFINITION ACCESS GRANT can edit the portlet column layout. See “ Setting
Ownership for Portlets’ on page 30 for more information about Ownership.

Propagating Change to Existing Portlets

Changes to any aspect of a portlet take effect immediately upon save. Portlets
that are not enabled cannot be placed on the Dashboard, so users remain
unaffected. Portlets that are in use will exhibit the changes once the user
refreshes the page the portlet is contained in.

If aportlet’ sdefinition is atered such that a user no longer has access to that
portlet, it will be deleted from the user’ sDashboard. If the portlet’ sdefinition
is altered again to re-include the user, the portlet will have to be added and
personalized by the user from scratch.

Deleting a Custom Portlet

To delete aportlet:
1. Open the Kintana Workbench.

2. Inthe DasHBOARD Screen group, click the PorTLETs icon. The PorTLET
WORKBENCH Opens.

3. Enter search criteriato locate the portlet in the Query tab.

4. Click the List button. The ResuLTs tab displays the portlets matching the
search.

5. Select the portlet to be removed and click the DeLeTe button.

Portlets that are currently being used by Kintana users cannot be del eted.
Users must remove the portlet from their Dashboardsto allow it to be deleted
from the system.

If the global permission option was selected in the OwnersHip tab, all users
with the Ebimr PoRTLET DEFINITION AcCESs GRANT can delete the portlet. If the
global permission option was not selected, only members of designated
Ownership Groups with the Ebim PORTLET DEFINITION ACCESS GRANT can delete
the portlet. See * Setting Ownership for Portlets’ on page 30 for more
information about Ownership.
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Portlet Detail Report

The PorTLET DETAIL REPORT IS USed to return the details of a portlet or range of
portlets. It lists the portlet’s columns, as well as the SQL query used by the
portlet to retrieve data from the system. The portlet’ s filter fields and security
configuration can also be listed.

The portlets displayed by the report will be restricted. The user running the
report will only see information on the portlets for which that user has
access, based on settingsin the portlet User Access tab. If the user can access
the portlet, that portlet will be included in the report. Otherwise, information
about the portlet will not be included in the report.

To submit a PORTLET DETAIL REPORT:

1. Logon to the Kintana Workbench.
2. Inthe DELIVER, CREATE OF DRIVE SCreen group, click the Rerorts icon. The
REPORT SUBMISSION WORKBENCH Window opens.
3. Click the New ReporT button. The New REPoRT Susmission Window opens.
4. Inthe ReporT Tyre field, select the PorTLET DETAIL REPORT entry. The New
REPORT SusmissioN window is populated with the PORTLET DETAILED REPORT
data.
New Report Submission O] x|
Parameters I Scheduling] Matifications |
Shatus: | Repart Number:l Requested B_l,J:l johnzmith
Report T_l,Jpe:I Portlet Detail Aeport
Partlet From: |
Fortlet To: |
Show Colurnns? % Yes " Mo
Show Fllter Figlds? & Yes Mo
Show Full Query? € Yes & Mo
Show Uzer ccess? O Yes & Mo
Show Potlet URL? © Yes & Mo
Show Used By? € Yes & Mo
view Fepart | iewllog | 0K | Subrmit | Cancel |
[Feport type loaded.

5. Enter datainto all required fields. For field definitions, see Table 3-1.
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6. Fill inany optional fields. For field definitions, see Table 3-1.

7. Click the susmiT button. The PorTLET DETAIL REPORT IS Started. In the
status: field, the status will be RunniNG.

8. When the Status: field is CompLETED, the PORTLET DETAIL REPORT iS

complete.

9. Click the view ReporT button. The PorTLET DETAIL REPORT iS displayed.

Table 3-1. Parameters - Portlet Detail Report

Field / Button

Description

Portlet From

Only select portlets that are alphabetically equal to or greater
than the value in this field.

Portlet To

Only select portlets that are alphabetically equal to or less
than the value in this field.

Show Columns

Determines whether to show portlet column information.

Show Filter Fields

Determines whether to show portlet filter field information.

Show Full Query

Determines whether to show the full portlet query.

Show User Access

Determines whether to show portlet Security.

Show Portlet URL

Determines whether to show portlet URLs.

Show Used By

Determines whether to show which users are using this
portlet.

Portlet Migrator

Kintana Migrators are used to move Kintana configuration data such as
Validations, Workflows, and Request Types between instances (install ations)
of Kintana. These Migrators are provided as Kintana Deliver Object Types.
For more information on Migrators, see the "Kintana Migrators' document.
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Chapter

Default Dashboard

Users with the Epir DEFAULT USER HOMEPAGE &CCeSS grant can configure a
Default Dashboard page that all Kintana users will see when they log in for the
first time. This savestime and allows first-time users to more quickly and
easily integrate the Kintana Dashboard into their business processes. The
Default Dashboard page is configured using the Kintana Dashboard interface.
The following sections contain more detailed information on working with the
Default Dashboard page:

e Portlet Organization

e Configuring the Default Dashboard Page

Portlet Organization

The EpiT DEFAULT USER HOMEPAGE page is used to add, move or remove portlets
from the Default Dashboard page. This page is also used to arrange the
portlets’ locations on their pages. Figure 4-1 provides a graphical overview of
the EpbiT DEFAULT USER HOMEPAGE page. For detailed instructions on using the
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EDIT DEFAULT USER HOMEPAGE page to configure the Default Dashboard page for
all Kintana users, see “ Configuring the Default Dashboard Page” on page 42.

Edit Default User Homepage

I Done 2|
Add a Dashboard Page |
HE
Front Page
Page Mame: |Frnnt Page
Move Portlet:
‘Package List {(Expanded) _Edit] ﬂ‘ AI
‘Request List (Expanded) mﬂ‘ ﬂ :I
|
‘My Tasks Edit| %
Copy Portlat
Add a Portlet
Move Portlet To Page:
Front Page »
Move
Done I

Figure 4-1 Edit Default User Homepage Overview

Configuring the Default Dashboard Page

The EpiT DEFAULT USER HOMEPAGE &ccess grant is required to configure the
Default Dashboard page.

Since each user might have a different Security configuration, different
@ portlets will appear on the Default Dashboard page of each user.

For example, the Default Dashboard page contains portlets A, B, C, D, and
E. User “jsmith” has access only to portlets A,C, and E. “jsmith” will only
see portlets A, C, and E.

To configure the Default Dashboard page:
1. Logon to Kintana

2. Select ADMINISTRATION > DEFAULT DASHBOARD > CONFIGURE DEFAULT
DasHBOARD from the menu.
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Edit Default User Homepage

| Done
Add a Dashbaard Page
ax

Front Page

Page Name: [Front Page

Move Portlet:

‘Package List (Expanded) M&‘ AI
‘Request List {Expanded) @ﬂ‘ - >
¥
‘My Tasks ﬂﬂ‘
Copy Portlet
Add aPortlet
Move Portlet To Page:
Front Page =
Move

Done I

3. Onthe EpiT DErFAULT page, click the App a PorTLET button. The Aop A

PorTLET Window is displayed.

3 Kintana [Kintana] - Microsoft Internet Explorer

Specify a portlet by name or category to see a list of portlet{s) to add to your page.

Search for Portlets to Add

Portlet Name: I

Portlet Category: ICust Management -
Find Portlet

Select Portlets to Add

Portlet Category:

Cost Management

Portlet Name

I Budget To Budget
Comparisan

Description
Displays a stacked Bar Chart format of Budget Cormparisons

Cumulative Cost Analyze Cumulative Cost Metrics for a Project

Metrics

r Cumulative Cost Analyze Curmulative Cost Metrics for a Program
Metrics

I current Cost Analyze Current Cost Metrics for Programs
Metrics

| Current Cost Analyze Current Cost Metrics for Projects
Metrics

- Derek Test Analyze Cumulative Cost Metrics for a Program

r Prograrn Caost Displays a list of cost infarmation for a Program
Summary

- Project Cost Displays a list of cost infarmation for a Project.

Summary

add |

Showing & results

width
wide

Wide
wide
wide
wide
Wide
Marrow

Marrow

Showing & results

Cancel I

]

1T @

4. Add the portlet. The following lists the two ways to add a portlet:

a

In the PorTLET NAME field, enter some or all of the portlet’s name.

b. Click the Fino PorTLET button. A list of portletsisreturned matching the

search criteria
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c. Select the portlet to be added to the Dashboard.
d. Click the App button. The portlet is added to the Dashboard page.
or

a. From the PorTLET CaTEGORY drop-down list, select a category. The
drop-down list identifies the available groupings for portlets. (For
example, CosT MANAGEMENT.)

b. Click the Fino PorTLET button. A list isreturned of portlets associated
with the chosen portlet category.

c. Select the portlet or portlets to be added to the Dashboard page.
d. Click the App button. The portlet is added to the Dashboard page.

5. Move the portlet to the area where it should appear on the Kintana
Dashboard. Select (highlight) the portlet to be moved and click the
directional arrowsto move the portlet in that direction.

Personalize: Dashboard

I Done 2|
Add a Dashboard Page
EI]
Front Page
Page Name: IFront Page
Move Portlet:
‘Request List (Expanded) Edit ﬂ| iI
‘My Tasks Edit ﬂ| il LI
‘Packaga List (Expanded) Edit ﬂ|
Copy Portletl
‘Package Activity Edit ﬂ|
Move Portlet To Page:
‘Staf‘ﬁng Profile List Edit| X IFrDm Page 'I
ad e portiet] —Move |
Done I

Additionally, portlets can be moved to other Dashboard pages using the
MoVE PORTLET To PAGE: drop down list and Move button.

6. Personalize the portlet. Highlight the portlet and click the Epit button. The
portlet edit page is returned.
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7. Once the portlet is positioned and personalized, click the Done button.The
new portlet now appears on the Dashboard page in a position
corresponding to the selected layout area.

business’ data, the same portlet can be added to the Kintana Dashboard

C Because each portlet can be configured to provide avery specific view into a
Note
multiple times with different configurations.

Viewing the Default Dashboard Page
To view the Default Dashboard page at any time:

1. Logon to Kintana Dashboard page.

2. Onthe menu, select the ApminisTRATION Menu title. The ADMINISTRATION
menu items appear.

3. Under the DerauLT DAsHBOARD Menu title, select View DEFAULT DASHBOARD.
The DEFAULT DASHBOARD page is returned.

Adding Multiple Pages to the Default Dashboard

The EpiT DEFAaULT USeER HOMEPAGE access grant is required to add multiple pages
to the DerauLT DAsHBOARD page. To add a page to the DerauLT DASHBOARD page:

1. Logon to KINTANA DASHBOARD page.

2. Select ADMINISTRATION > DEFAULT DASHBOARD > CONFIGURE DEFAULT
DasHBOARD from the menu.

Edit Default User Homepage

Move Portlet:
‘Package List (Expanded) M&‘ AI

[Reauest st (Expanded) =L = >

‘My Tasks ﬂﬂ‘
Copy Portlet

Mave Portlet To Page:

FrontFage =
Move

Default Dashboard 45



Configuring the Kintana Dashboard

3. Onthe EpiT DErFAULT page, click the Abb DasHBoARD button. The App A
DASHBOARD PAGE is displayed.

3 Kintana [Kintana] - Microsoft Internet Explorer

Add Dashboard Page

Add a single blank Dashboard Page, or a pre-defined Dashboard Template which may contain multiple pages.

Dashboard Pages

¢ Blank Dashboard Page with a blank dashboard page, you can create a page that has a unigque
collection of portlets suited to your needs.,

*Page Name: I

¢ Demand Manager Description

 Team Manager Description

Add I Cancel I

4. Onthe Apb DasHBOARD PAGe Window, select aradio button for the type of
Dashboard page to add. The number and definition of available Dashboard
pages depends on the specific Kintana site.

5. Inthe Pace Nawme field, enter the name for the new Dashboard page.

6. Click the App button. The new Dashboard page is now added to the
Kintana Dashboard.

Add a Dashboard Page
x]

Page Name: ITEMP

Add a Portlet M"‘DP“"“EE
A

A
L
Copy Portlet |

Move Portlet To Page:

Front Page 'l
Move

Done I
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Appendix

System Portlets

System portlets are configurable, role-based visual displays providing relevant
summary information of the user’s business data. Each user can select which
portlets they want to display on their Dashboard page. Users can then
personalize those portlets to display only information relevant to their specific
Cost, Demand, Package, Program, Project, Request, Resource or Time. The
following lists the categories of system portlets:

e Cost Management portlets are listed and described in Table

e Demand Manager portlets are listed and described in Table A-1

e Package portlets are listed and described in Table A-2

e Program portlets are listed and described in Table A-3.

e Project portlets are listed and described in Table A-4

e Project Overview portlets are listed and described in Table A-5

e Request portlets are listed and described in Table A-6

e Resource Management portlets are listed and described in Table A-7
e Time Management portlets are listed and described in Table A-8

( Not all users can view and access al portlets. Portlet access depends on:
Note
e The appropriate Kintana licenses.

e The appropriate portlet access (Security Group setting).
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Kintana Cost Management
Portlets

Description

Budget To Budget Comparison

Displays a Budget to Budget Comparison bar
chart. Allows a comparison of one or more
Allocation Budgets to one or more Allocated
Budgets. This allows users to compare one
budgeted allocation to another.

Cumulative Cost Metrics
(Program)

Displays a trend chart analyzing the cumulative
cost metrics for a Program. The trend chart
contains line graphs indicating historical values of
important cost parameters. Drill down from the
trend charts to analyze the trend chart as
required. Budget actuals include the Total
Baseline Planned Cost and the Estimated Actual
Cost at completion.

Cumulative Cost Metrics
(Project)

Displays a trend chart analyzing the cumulative
cost metrics for a Project. The trend chart
contains line graphs indicating historical values of
important cost parameters. Drill down from the
trend charts to analyze the trend chart as
required. Budget actuals include the Total
Baseline Planned Cost and the Estimated Actual
Cost at completion.

Current Cost Metrics (Program)

Displays an analysis of the Current Cost Metrics
for a Program. Displays a bubble chart analyzing
the current cost metrics for a Program. The
bubble chart can be used to show current cost
status of a project or current cost status of a
program.

Current Cost Metrics (Project)

Displays an analysis of the Current Cost Metrics
for a Project. Displays a bubble chart analyzing
the current cost metrics for a Project. The bubble
chart can be used to show current cost status of a
project or current cost status of a program.

Project Cost Summary

Displays a list of cost information for a Project.
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Table A-1. Kintana Demand Management Portlets

Kintana Demand
Management Portlets

Description

Assignment Queue

Provides a personalized view into the Demand
that has not been assigned to a resource. This
portlet assigns a Kintana user as a resource to a
Request.

Consolidated Demand

Provides a graphical overview of the Demand
placed on an organization.

Demand by Category

Provides a quick view into different areas of
Demand. This portlet provides a quick, graphical
Demand summary and can be grouped by
DEPARTMENT, DEMAND TYPE, PRIORITY, etc.

Demand List

Provides a personalized list of the demand placed
on an organization or individual. This portlet can
be personalized to display demand filtered based
on specified criteria (DEMAND TYPE, PRIORITY,
DEMAND DISPOSITION, etc.)

SLA Exception Roll Up

Lists the open Requests that have triggered SLA
exceptions. The Service Level Agreements are
configured using Request Type rules. The portlet
displays the active SLAs related to a Demand,
highlighting the violations in red.

Table A-2. Kintana Packages Portlets

Kintana Packages Portlets

Description

My Packages

Displays all Packages created by or assigned to
the current user. Users can drill down on any
Package to view its details, such as the Workflow
status and Package Lines. This portlet provides a
critical view into the most pressing Packages.

Package Activity

Displays activity information about the number of
deployments (Package Line execution step
transactions) completed during the last three
weeks. Users can drill down on any Object Type
or Environment to view the included Packages.
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Kintana Packages Portlets

Description

Package List

Displays general information about Kintana
Packages, such as their description and status.
This portlet can be personalized to display
information based on various Package related
criteria. This enables users to display only the
Packages that are relevant to their personal
activities.

Package List (Expanded)

Displays general information about Kintana
Packages, such as their description and status.
This portlet can be filtered for the same Package
criteria as the Package List portlet, but displays
more detailed Package information on the
Dashboard.

Package Reference

Displays the References that are attached to the
Package based on filters such as Reference
Types, Relationship, and the time period when
they were added.

Package Summary Bar Chart

Displays information in the form of a bar chart
about groups of Kintana Packages, including
priority, ‘ASSIGNED TO’ user, Workflow, and the
total number of Packages for each category.
Users can drill down on any group of Packages
and see the individual Packages that comprise
the group’s total number.

Package Summary Pie Chart

Displays information in the form of a pie chart
about groups of Kintana Packages, including
priority, ‘ASSIGNED TO’ user, Workflow, and the
total number of Packages for each category.
Users can drill down on any group of Packages
and see the individual Packages that comprise
the group’s total number.

Pending Deployment

Displays general information about Kintana
Packages which have not been deployed. This
portlet provides visibility into scheduled or
required Package migration.
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Table A-3. Kintana Program Portlets

Kintana Program Portlets

Description

Program Cost Summary

Displays an overview of the Project Cost Health.
Cost overview summarizes labor, non-labor and
total expenses set against baseline, planned and
actual costs. The EARNED VALUE SUMMARY
includes the PLANNED VALUE, SCHED VARIANCE,
EARNED VALUE, COST VARIANCE, ACTUAL COST,
SPI AND CPL.

Program Issue List

Displays a list of program issues. This portlet can
be personalized to display program issues based
on project, escalation level, priority, status or
other Program related criteria. This enables users
to display only the Programs that are relevant to
their personal activities.

Program List

Displays general information about Programs,
such as program priority, program state and
issues. This portlet can be personalized to display
information based on PROGRAM NAME or other
Project related criteria. This enables users to
focus on and display only the most relevant
Program data.

Program Project List

Displays the Project List of a Program. The portlet
is configured with default parameters to show all
project items for the program so that the portlet
can be used without personalizing the portlet. The
project items are sorted by the project hierarchy
and optionally, by name, resource, state,
scheduled finish, and project hierarchy.

Program Resource Request List

Displays a list of program resource requests. This
portlet can be personalized to display program
resource requests based on, PRIORITY, STATUS,
ASSIGNED TO AND ASSIGNED TO GROUP. This
enables users to display only the Resource
requests that are relevant to their personal
activities.

Program Risk List

Displays a list of program risks. This portlet can
be personalized to display program risks based
on project, escalation level, priority, probability,
impact level or other Program related criteria.
This enables users to display only the Program
Risks that are relevant to their personal activities.
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Kintana Program Portlets

Description

Program Scope Change List

Displays the List of a Program’s Scope Changes.
The sequence, Tasks and project name are
displayed, as well as the values for the project
and baseline pair selected of the four schedule
fields. The four fields are: SCHEDULED START,
SCHEDULED FINISH, SCHEDULED DURATION and
SCHEDULED EFFORT.

Table A-4. Kintana Projects Portlets

Kintana Projects Portlets

Description

My Tasks

Displays all Project Tasks currently assigned to
the user that have a scheduled finish date two
weeks from the current date.This portlet provides
a critical view into the most pressing Tasks and
nearing deadlines.

Project Budget and Staffing
Profile vs. Actuals

Displays a summary of project performance
relative to budgetary constraints. Values are for
the entire project to date. This portlet is intended
to provide dashboard-level oversight into the
status of a group of projects. The intended
audience is PMO staff or external stakeholders.
Budgeted values for cost and hours are drawn
from a budget, not from a project baseline.
Actuals for cost are gathered from the budget.
Actuals for hours are aggregated from Tasks
assignments and Tasks actuals on the project
linked to the budget. Percent complete is similarly
drawn from the project actuals.

Project Gantt

Displays a Gantt chart for all Projects assigned to
resources. The default values show Projects
scheduled for the next two weeks.

Project List

Displays general information about Kintana
Projects, such as how close they are to
completion and their scheduled finish date. This
portlet can be personalized to display information
based on Project Name or other Project related
criteria. This enables users to focus on and
display only the most relevant Project data.
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Kintana Projects Portlets

Description

Project List (Expanded)

Displays general information about Kintana
Projects, such as how close they are to
completion and their scheduled start and finish
date. This portlet can be filtered for the same
Project criteria as the PROJECT LIST portlet, but
displays more detailed information on the
Dashboard.

Project Summary Pie Chart

Displays a pie chart that rolls up a group of
projects and displays them grouped by their
summary condition. Users have the option to
either select a set of specific projects and
subprojects, or filter by DEPARTMENT and/or
PROJECT MANAGER fields.

Resource Gantt

Displays a Gantt chart for all work items assigned
to resources. Work items are differentiated by
color, with Tasks remaining the same color as in
the project Gantt chart and requests being a
different color. The default values show Tasks
and requests scheduled for the next two weeks.
The work items are labeled by having the
resource displayed to the right of the work item.
This is necessary if there are multiple resources
or a resource group specified.

Table A-5. Kintana Project Overview Portlets

Kintana Project Overview
Portlets

Description

Project Cost Summary

Displays a list of cost information for a Project if
the Project has Cost Management setting
enabled. This portlet information is restricted if the
user do not have the appropriate cost security.

Project Exception Detail

Displays information about the current Project's
exceptions, stating the Violation, Tasks State,
Start and Finish Dates, and the assigned
Resource.

Project Exception Summary

Displays relevant exception information about the
Project. Exception rules are configured by the
Project Manager using the Kintana Drive
Workbench. The portlet is configured with default
parameters to show all exceptions for the project
so that the portlet can be used without
personalizing the portlet.
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Kintana Project Overview
Portlets

Description

Project Milestones

Displays a list of milestones within a project. The
portlet is configured with default parameters to
show all milestones for the project so that the
portlet can be used without personalizing the
portlet.

Project Overview Gantt

Displays a Gantt chart in the PROJECT OVERVIEW
page.

Project References

Displays the References that are attached to the
Project based on Reference Types, Relationship,
time period when they were added, and whether
or not they are preventing actions on Tasks. The
portlet is configured with default parameters to
show all References for the project so that the
portlet can be used without personalizing the
portlet.

Project Related Actions

Displays links to related Assignments and Staffing
Profiles.

Project Summary

Provides a quick status for the selected Project or
Subproject, including information on the Project
State, Percent Complete, Project Manager and
Start and Finish Dates.

Subprojects and Tasks
Summary

Displays information about the current Project's
Subprojects and Tasks: when there are
exceptions, how close it is to completion, and the
scheduled start/finish dates.

Table A-6. Kintana Requests Portlet

Kintana Requests Portlets

Description

My Requests

Displays all Requests created by or assigned to
the current user. This portlet provides a critical
view into the most pressing Requests and nearing
deadlines.

Open Requests by Priority

Displays a bar chart of the number of Requests
currently open, grouped by priority. This portlet
provides a graphical representation to help the
user visualize and group a business’ open issues.
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Kintana Requests Portlets

Description

Request Activity

Displays general activity information such as the
number of Requests opened and closed during
the last two weeks, and the number of open
Requests. This portlet provides visibility into high
traffic Request Types as well as the groups or
users assigned to address them.

Request List

Displays general information about Requests,
such as their description and status. This portlet
can be personalized to display information based
on specific Request numbers or other Request
related criteria. This enables users to display only
the Requests that are relevant to their personal
activities.

Request List (Expanded)

Displays general information about Kintana
Requests, such as their description and status.
This portlet can be filtered for the same Request
criteria as the REQUEST LIST portlet, but displays
more detailed REQUEST INFORMATION.

Request References

Displays the References that are attached to the
Request based on filters such as Reference
Types, Relationship, and the time period when
they were added.

Request Summary

Displays information about groups of Kintana
Requests, including priority, type, status and the
total number of Requests for each category.
Users can drill down on any group of Requests
and individual Requests of the group’s total
number.

Request Summary Bar Chart

Displays a bar chart that allows users to easily
see rolled up information about requests they
choose. The chart supports click-through, so the
user are able to click on any of the bars bringing
the user to a list of Requests that bar represents.

Request Summary Pie Chart

Displays as a pie chart information that allows
users to easily see rolled up information about
requests they choose. The chart supports click-
through, so the user are able to click on any of the
bars bringing the user to a list of Requests that
bar represents.
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Table A-7. Kintana Resource Management Portlets

Kintana Resource
Management Portlets

Description

Analyze Assignment Load

Compares capacity (resource calendars X
resource workload capacity) to assignments
(requests, Tasks, and staffing profiles marked
“treat as assignments.” It is used to assess
upcoming load on resources, in support of
manual load leveling.

Analyze Resource Pools

Analyzes the resource pools. This portlet
compares capacity (active resource pools) to
load (lines on active staffing profiles that
draw from these resource pools). The portlet
is used to assess planned load on resource
pools, in support of strategic resource
planning.

Compare Project and Staffing
Profile

Compares a Project to the staffing profile. This
portlet compares capacity (as the set of
active staffing profiles for a project) to
assignments within the Project. The portletis
used either by the project manager or by
resource managers in charge of planning
staffing profiles to monitor compliance of
the project plan and actuals to
organizationally agreed staffing levels for
the Project.

Current Resource Load by
Organization

Displays the current resource load by
Organization. Organization unit or skill name is a
link to the related detail page. Note that to support
breakdowns it is desirable to sort the list by
organization hierarchy structure.

Current Resource Load By Skill

Displays the current resource load by skills. This
portlet displays a snapshot of current load
on a set of resources, broken down by the
skill booked on the work item. Note that when
skill is not specified during the booking
process, it will default to the resource’s
primary skill.

Resource Assignment

Displays a list of assigned resources and their
related assignments and statues including: Open
Tasks, Task Effort, Open Reqs and Open Pkgs.

Resource Pool List

Displays a list of resource pools. Listings include
following columns: Resource Pool, Resource
Pool is for, Status, Active, Start and Finish.
Columns are configurable.
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Kintana Resource
Management Portlets

Description

Staffing Profile List

Displays staffing profiles. This portlet allows
flexible filtering so that the desired set of staffing
profiles can be drawn out and presented. Filters
include: Specific staffing profile name(s),
department, workload type, status (multi-select),
start date after, finish date before, and total hours
above.

Table A-8. Kintana Time Management Portlets

Kintana Time Management
Portlets

Description

TMG - Actuals for Direct
Reports

Displays the total time entered by all the direct
reports for a specific manager or set of managers.

TMG - My Time Sheets

Displays the Time Sheets for the user during the
last 10 time periods.

TMG - My Work Items

Displays all Work Items created by or assigned to
the current user. This portlet provides a critical
view into the most pressing Work Items and
nearing deadlines.

TMG - Resource Group Total by
Work Item

Displays a snapshot of current load on a set
of teams. Teams are organization units. By
selecting both a particular organization
unit and also the organization units beneath
this unit, it is possible to display a
departmental summary and team breakdown.
This portlet is intended to provide
dashboard-level summary of upcoming load
The intended audience is PMO staff or middle
managers (responsible for coordinating
several teams).

TMG - Resource Group Totals

Displays the time charged by Resource Groups,
summarizing the totals of all the Resources in
those groups, letting the user see the level of
activity (by time) in the current and previous
period for these groups.

TMG - Resource Totals

Displays the time charged by a set of resources,
letting the user see the level of activity (by time) in
the current and previous period for these users.

57




Configuring the Kintana Dashboard

Kintana Time Management
Portlets

Description

TMG - Total Hrs by Work Item

Displays detail information on the time allocated
to and the time charged for specific Work Items. It
shouldn't be used to display information for all
Work Items but for a specific set based on filter
criteria.

TMG - Work Allocation Details

Displays summary information on the defined
work allocations. It is especially helpful to see
which allocations are close to being used up or
actually are over budget.

TMG - Work Item Set Budgets
and Actuals

Displays summary information at the Work Item
Set level. This portlet is useful to get a snapshot
of which projects or types of activities the users
are spending the most time on as well as where
the most time is budgeted. Values are for the
entire project to date (as opposed to period-by-
period). This portlet is intended to provide
dashboard-level oversight into the status of a
group of projects. The intended audience is PMO
staff or external stakeholders. For this portlet, the
budgeted values for cost and hours are drawn
from a budget, not from a project baseline.
Actuals for costs are gathered from the budget.
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Appendix

Example: Creating a Portlet

The following example demonstrates how to create aReQuesT LisT portlet. This
example portlet showsall of the ‘ Internal 1S Request’ type requests assigned to
or created by the current portlet user. The main topicsin this appendix are:

“ Before Building a Portlet” on page 59
“Visualizing the Portlet Query” on page 60
“ Building the Portlet Query” on page 61

Before Building a Portlet

Before building a portlet, the user needs to know what information to display
and how to display the information. The following list provides some
guidelines to help determine what information is required and how best to
display the information:

What type of information needs to be captured in this portlet? For this
example, we would like to display the Request Number, Request Type,
Description, Created By User, Assigned User, Priority, Progress (whichis
acustom field on the Request type), and Current Condition (whichisan
item of Request User Data).

What additional requirements are there? Are any visual indicators needed
(hyperlinks, Tooltips)? For example, should the Request Numbers be
hyperlinked, so users can click on the links to go to Request Detail pages
directly. Since the Progress field in this example (acustom field) has a
percentage as data, we would like to display the column as progress bars
for better visual representation. For Created By Users and Assigned Users,
we would like to see more information as Tooltips when the user mouses
over the usernames. In this case, the Tooltips should include the user’ sfull
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name and email address. The field Current Condition (the Request User
Data) has values of Red, Y ellow or Green, so we would like to display
them as colorful icons.

e What are the database columns for the information to display, and from
which tables? This information bears most directly on the SQL query that
will serve asthe portlet’s “back end,” retrieving and displaying data. What
isthe criteria necessary to link the database tables.

e What possible filter fields would end users find most helpful ?

e |saJSP page being built for the portlet? Only very advanced Kintana users
with extensive knowledge of JSP should create their own JSP pages for
portlets.

Visualizing the Portlet Query

This example portlet takes information using the following SQL query:

SELECT R.REQUEST ID REQUEST ID,
R.REQUEST NUMBER REQUEST NUMBER,
R.DESCRIPTION DESCRIPTION,
R.CREATED BY USERNAME CREATED BY USERNAME,
R.ASSIGNED TO USERNAME ASSIGNED TO USERNAME,
R.PRIORITY MEANING PRIORITY,
RD.VISIBLE PARAMETER1 PROGRESS,
R.USER_DATA5 CURRENT CONDITION,

Ul.FIRST NAME || ' ' || Ul.LAST NAME || ', Email: ' |
Ul.EMAIL ADDRESS ASSIGNED TO USER TOOLTIPS,
U2.FIRST NAME || ' ' || U2.LAST NAME || ', Email: ' |

U2.EMAIL ADDRESS CREATED BY USER TOOLTIPS,
FROM KCRT REQUEST DETAILS RD,
KNTA USERS U1,
KNTA USERS U2,
KCRT REQUESTS V R
WHERE R.REQUEST TYPE NAME = 'Internal IS Request'
AND RD.REQUEST ID = R.REQUEST ID
AND R.BATCH NUMBER = 1
AND U1l.USER ID (+) = R.ASSIGNED TO USER ID
AND U2.USER_ID = R.CREATED BY
AND (R.ASSIGNED TO USER ID = [SYS.USER_ID]
OR R.CREATED BY = [SYS.USER_ID])
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VISIBLE_PARAMETERL field is acustom field defined in the ‘ INTERNAL IS
REQUEST' REQUEST TYPE as the Request' s progress. The
VISIBLE_USER_DATAS field isa User Data field defined in REQuesT Type
User DATA to indicate the current status of the request. A drop down list with
values Rep, YeLLow and GRreen is used for this particular field.

( In this example, the REQUEST TYPE ‘INTERNAL IS REQUEST' IS being used. The
Note

This query will be built line by line in the PORTLET WORKBENCH.

Building the Portlet Query

The following example details the basic steps used to build a portlet using the
Kintana Workbench:

1. Open the Kintana Workbench.

2. Inthe DasHBOARD Screen group, click the PorTLETs icon. The PorTLET
WoRKBENCH Window is returned.

3. Click New PorTLET in the PorTLET WoRkBENCH Window. The PORTLET
window opens.

Polllel _|Ofx |
Faortlet Mame: || Product Scope: |AII Products =l
Drefault Title: | Portlet Categony: | =l
[refault b ax Fows Displayed: |5 Portlet wfidth: |Nan0w =l
Deseriptior: |
Enabled: ¢ Yes & No

Time-Out: IUse D efault 'I 20 Seconds

Data Source | Displayed Eolumnsl Filer Fieldsl Filer Layoutl Uszer Accessl PortletUHLl Dwnershipl
Full Query for the Portlet

Currently Ugzed By 0 User(s)

Edit Query |
Werify | QK | Save | Cancel |

4. Enter the following information into the general information fields:
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Table B-1. Portlet General Information Fields

Field Information
Portlet Name Internal IS Requests Portlet
Product Scope Kintana Create
Default Title Internal IS Requests Portlet
Portlet Category Requests

Default Max Rows Displayed |5

Portlet Width Wide

Description (any useful description)
Enabled No

Timeout Use Default

The genera information fields should look like this:

Fartlet Mame: [Intemal 15 Fequests Portlst Froduct Scope: [Kintana Create =l
Default Title: |Intema| 1S Requests Portlet Partlet Category: |F|equests =l
Drefault Max Fows Displaped: [5 Partlet width: [Narrow =l
Descriptior: [3ll the "Internal |5 Request” type requests that are either assigned or created by the cument portlet user
Enabled: = ‘es & Mg

""" - Time-Out: [Use Defaut =] [20 Seconds

Currently Uzed By O User(z)

5. Click the save button. The edits to the PorTLET WoRKBENCH Window are
saved.

6. Click the Ebit Query button in the DaTa Source tab. The QUERY DEFINITION
window opens.
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Query Definition [ %]
Select/From | W'here.-"FiIterl Group By/Order Byl
Select
*You can uge any Database columns or SOL expression to create columns for the SELECT portion of the query and enter the FROM
portion directly.
Calurnr |
Colurnmn Alias: | Column Type: |Text =l
[ &dd as Display Column Add | Appli | Clear |
Colurnr | Colurnn Alias | Column Type | Displayed |
Hemove |
From Clause:

FROM

‘Where/Group By/Having/Order By Clauzes:

WHERE 1=1

0K I Apply | Cancel |

[Feady

7. Create the portlet columns. The type of column defines the procedure to

follow to create the portlet column.

Table B-2 lists all of the columns for

this example, the type of column, and the table listing the parameters for

each column.

Crause field.

Table B-2. Example Portlet Columns

The user can ArpLy the newly created columns until datais added to the From

Column Name and Type Table Number
Request ID Table B-3
Request Number (Displayed Column) Table B-4
Description (Displayed Column) Table B-5
Assigned to User Tooltips Table B-6
Created By User Tooltips Table B-7
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Column Name and Type Table Number
Assigned User (Displayed Column) Table B-8
Created By (Displayed Column) Table B-9
Priority (Displayed Column) Table B-10
Progress (Displayed Column) Table B-11
Current Condition (Displayed Column) Table B-12

The following procedure details how to add a non-displayed column:

a Fill inthefieldsat the top of the SeLecT/From tab. If the columnisto be
displayed in the portlet. Table B-3 through Table B-12 provide the data

to be entered in these windows.

b. Click Aop. The non-displayed column is added to the column list.

The following procedure details how to add a displayed column:

a Fill inthefields at the top of the SELecT/From tab. Table B-3 through
Table B-12 provide the data to be entered in these windows

b. Check the Apbp As DispLAY CoLumMN DOX.

c. Click App. The CorLumn DeriniTion Window opens.

Calurnir Titles ]
Colurnn Title [Max Page]: |
Calurnin Alias: | =l
Calurnr |
Colurnm *#fidth: I‘ID— Column Type: |N0ne |
Total Available width: 28 Uzer Sortable: & Yes  No
Max Chars Displayed: I‘ID— Diefault User Sort By: € Yes & No
Deseriptior: |
Tooltips: © Yes & No
Tooltips Colurm: | |
Hypedink: © ‘Yes & No
Hyperlink, Type: | |
Entity 1D Calumn: | |
Custorn Hyperirk: [

Wiew Full Query |

ok | add | cancel

[Feady
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d. Fill intheappropriate fields. Table B-3 through Table B-12 provide the
data to be entered in these windows.

e. Click ok. Thedisplayed column is added to the column list.

Make sure to create the columns in the order that they appear in this
@ document. Some column definitions are dependent on others preceding them.

Table B-3. Request ID

Field Information

Select/From Tab

Column R.REQUEST_ID

Column Alias REQUEST _ID (this should be filled in automatically once
the ‘Column’ field is filled and exited)

Column Type Text

Add as Display Column | Unchecked

Table B-4. Request Number (Displayed Column)

Field Information

Select/From Tab
Column R.REQUEST_NUMBER

Column Alias REQUEST_NUMBER (this should be filled in
automatically once the ‘Column’ field is filled and exited)

Column Type Text

Add as Display Column Checked

Column Definition Window

Column Title Req #

Column Title (Max Page) | Request No

Max Chars Displayed 10

Column Width 10

User Sortable Yes

Default User Sort By No

Description (any useful description)
Tooltips No

Hyperlink Yes

65



Configuring the Kintana Dashboard

Table B-4. Request Number (Displayed Column)

Field Information
Hyperlink Type Request Detail Page
Entity ID Column REQUEST _ID
Table B-5. Description (Displayed Column)

Field Information

Select/From Tab

Column

R.DESCRIPTION

Select/From Tab

Column Alias

DESCRIPTION (this should be filled in automatically
once the ‘Column’ field is filled and exited)

Column Type

Text

Add as Display Column

Checked

Column Definition Window

Column Title Description
Column Title (Max Page) | Description
Max Chars Displayed 12

Column Width 12

User Sortable Yes
Default User Sort By No

Description (any useful description)
Tooltips No
Hyperlink No

Table B-6. Assigned to User Tooltips

Field Information
Select/From Tab
Column Ul.FIRST NAME || ' ' || Ul.LAST NAME ||
', Email: ' || UL.EMAIL_ADDRESS
Column Alias ASSIGNED_TO_USER_TOOLTIPS
Column Type Text
Add as Display Column Unchecked

66




Configuring the Kintana Dashboard

Codurnr: [UT.FIRST_MAME [I'* | U1.LAST_MAME I, Email: ' U1.EMAIL_ADDRESS

Calurnn Alias: [45SIGMED_TO_LISER_TOOLTIPS

Add Apply |

[T Add as Display Column

Colurnn Type: [Tesxt K|

Clear |

Table B-7. Created By User Tooltips

Field

Information

Select/From Tab

Column

U2.FIRST NAME || ' ' || U2.LAST NAME ||

', Email: ' || U2.EMAIL_ADDRESS
Column Alias CREATED_BY_USER_TOOLTIPS
Column Type Text
Add as Display Column Unchecked

Colurnr: [UZFIRST_NAME [|'' | UZLAST_MAME [, Emai: ' | U2 EMAIL_ADDRESS

Colurnn Alizs: [CREATED_BY_USER_TOOLTIPS

Add |

[~ Add as Digplay Columin

Colurnn Type: [Text =l

Apply | Clear |

Table B-8. Assigned User (Displayed Column)

Field

Information

Select/From Tab

Column

R.ASSIGNED_TO_USERNAME

Column Alias

ASSIGNED_TO_USERNAME (this should be filled in
automatically once the ‘Column’ field is filled and exited)

Column Type

Text

Add as Display Column

Checked

Column Definition Window

Column Title

Assigned User

Column Title (Max Page)

Assigned User

Max Chars Displayed 13
Column Width 13
User Sortable Yes
Default User Sort By No

Description

(any useful description)
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Table B-8. Assigned User (Displayed Column)

Field Information
Tooltips Yes
Tooltips Column ASSIGNED_TO_USER_TOOLTIPS
Hyperlink No
Table B-9. Created By (Displayed Column)

Field Information

Select/From Tab

Column

R.CREATED_BY_USERNAME

Column Alias

CREATED_BY_USERNAME (this should be filled in
automatically once the ‘Column’ field is filled and exited)

Column Type

Text

Add as Display Column

Checked

Column Definition Window

Column Title Created By
Column Title (Max Page) | Created By
Max Chars Displayed 10

Column Width 10

User Sortable Yes
Default User Sort By No

Description (any useful description)

Tooltips Yes

Tooltips Column CREATED_BY_USER_TOOLTIPS
Hyperlink No

Table B-10. Priority (Displayed Column)

Field

Information

Select/From Tab

Column

R.PRIORITY_MEANING

Column Alias

PRIORITY (this should be filled in automatically once
the ‘Column’ field is filled and exited)

Column Type

Text
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Table B-10. Priority (Displayed Column)

Field

Information

Add as Display Column

Checked

Column Definition Window

Column Title Priority
Column Title (Max Page) | Priority
Max Chars Displayed 8
Column Width 8

User Sortable Yes
Default User Sort By No

Description (any useful description)
Tooltips No
Hyperlink No

Table B-11. Progress (Displayed Column)

Field

Information

Select/From Tab

Column

RD.VISIBLE_PARAMETER1

Column Alias

PROGRESS (this should be filled in automatically once
the ‘Column’ field is filled and exited)

Column Type

Percentage Bar

Add as Display Column

Checked

Column Definition Window

Column Title Progress
Column Title (Max Page) | Progress
User Sortable Yes
Default User Sort By No

Description (any useful description)
Tooltips No
Hyperlink No
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Table B-12. Current Condition (Displayed Column)

Field

Information

Select/From Tab

Column

R.USER_DATA5

Column Alias

CURRENT_CONDITION

Column Type

Summary Condition/Exception

Add as Display Column

Checked

Column Definition Window

Column Title

Summary Condition/Exception

Column Title (Max Page)

Summary Condition/Exception

User Sortable

Yes

Default User Sort By

No

Description (any useful description)
Tooltips No
Hyperlink No

8. Enter the FROM clause in the From Crause field:

FROM KCRT REQUEST DETAILS RD, KNTA USERS Ul,

KCRT REQUESTS V R

From Clauze:

KNTA USERS U2,

FROM KCRT_REQUEST_DETAILS RD. KNTA_USERS U1, KNTA_USERS U2, KCRT_REQUEST_Y R

9. Click AprpLY to save the data entered.

10. It isnow time to enter the WHERE clause. Click the WHEre/FILTER tab in the
QuERY DerINITION Window. Enter the WHERE clause in the WHERE CLAUSE

field:

WHERE R.REQUEST TYPE NAME

AND RD.REQUEST ID
AND R.BATCH NUMBER
AND U1l.USER _ID (+)
AND U2.USER_ID = R
AND

OR R.CREATED BY

(R.ASSIGNED TO USER ID

'Internal IS Request'
R.REQUEST ID

1

R.ASSIGNED TO USER ID
.CREATED_BY

[SYS.USER_ID]
[SYS.USER_1ID])

If desired, click EnLARGE t0 open alarger SQL entry areato work in.
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11. Click ArpLY When finished to save changes without closing the enlarged

window or OK to save changes and close the enlarged window.

Where Clause:

AND UT.USER_ID [+) = R.ASSIGNED_TO_USER_ID
AND U2JSERID = R.CREATED_BY

AND [RLASSIGHED_TO_USER_ID = [SYS.USER_ID]
0OR F.CREATED_EY = [5vS.USER_ID])

Enlarge |

12. Click OK to save the data entered. The PorTLET Window is displayed.

13. Click save to save the portlet.

14. From the PorTLET Window, click the Epit Query button. The Query
DeriNiTIoN Window is returned.

15. Click the WHere/FILTER tab. The WHere/FILTER window is returned.

16. Click New. The FiLTER FIELD DEFINITION Window opens.

17. Create thefilter fields. See Table B-13 for alist of thefilter fields and their

associated input tables.

Filter: Hew [ %]
Field Prompt: || Taker |
Praduct: [2 Froducts = Deseriptior: |
Component Type: |N0ne |
Walidation Ef Default alue: [
Mew | Open | Multi-Select Enabled: & es * o
Required  Yes & No
Display Only: © Yes & No Enabled: ' ‘Yes " No
Wwhen the Portlet uzer choozes a walue for this field, append to 'Where Clause:
=
View Full Query | ok | add | cancel
[Feady
Table B-13. Filter Fields
Filter Field Table
Request Satus Filter Field Table B-14
‘Created From' Date Filter Field Table B-15
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Filter Field Table
‘Created To' Date Filter Field Table B-16
Current Condition Filter Field Table B-17
Priority Filter Field Table B-18

To create afilter field:

a. Fill inthe appropriate fields using the data in the following tables and
click Aop. Thefilter field is saved and all fieldsin the FiLTEr FiELD

DerINITION Window are cleared.

b. Repeat until the last filter field. When the information for the last filter
field has been entered, click oK. Thefilter field is saved and the FiLTER
FIELD DEFINITION Window closes, returning to the wrere/FiLTER tab of the

QUERY DEFINITION Window.

Table B-14. Request Status Filter Field

Field Information
Field Prompt Request Status
Token P_REQ_STATUS
Description (any useful description)
Validation CRT - Request Type Status - All
Multi-Select Enabled Yes
Required No
Display Only No
Enabled Yes
When the Portlet user AND R.STATUS ID IN([P.P_REQ STATUS])
chooses a value for this
field, append to Where
Clause

Table B-15. ‘Created From’ Date Filter Field

Field Information
Field Prompt Created From
Token P_CREATED_FROM
Description (any useful description)
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Table B-15. ‘Created From’ Date Filter Field

Field Information
Validation Date
Required No
Display Only No
Enabled Yes

When the Portlet user
chooses a value for this
field, append to Where
Clause

AND R.CREATION DATE >=
TO DATE (' [P.P_CREATED FROM]’,
‘YYYY-MM-DDHH24 :MI:SS’)

Table B-16. ‘Created To’ Date Filter Field

Field Information
Field Prompt To
Token P_CREATED_TO
Description (any useful description)
Validation Date
Required No
Display Only No
Enabled Yes

When the Portlet user
chooses a value for this
field, append to Where
Clause

AND TO DATE (R.CREATION DATE ||
'00:00:00', 'YYYY-MM-DD HH24:MI:SS') <=
TO_DATE( [P.P_CREATED TO],
'YYYY-MM-DDHH24 :MI:SS')

Table B-17. Current Condition Filter Field

Field Information
Field Prompt Current Condition
Token P_CONDITION
Description (any useful description)
Validation DRV - Summary Condition
Multi-Select Enabled Yes
Required No
Display Only No
Enabled Yes
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Table B-17. Current Condition Filter Field

Field

Information

When the Portlet user
chooses a value for this
field, append to Where
Clause

AND R.USER DATAS5 IN
([P.P_CONDITION.TO STRING])

Table B-18. Priority Filter Field

Field Information
Field Prompt Priority
Token P_PRIORITY
Description (any useful description)
Validation CRT - Priority - Enabled
Required No
Display Only No
Enabled Yes
When the Portlet user AND R.PRIORITY CODE = ‘[P.P PRIORITY]’
chooses a value for this
field, append to Where
Clause

18. Click ArpLY to save the data entered.

19. Click oK to save the portlet. The PorTLET Window is returned.

20. In the PorTLET Window, click the DispLAYED CoLumns tab. The DispLAYED
CoLumns window is displayed.

21. Using the arrow buttons ( [«| and [#] ), arrange the columns to appear in

the following order, |eft to right:

REQ # - SUMMARY CONDITION - PRIORITY - DESCRIPTION - ASSIGNED USER -
PROGRESS - CREATED BY
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Data Source  Displaped Columns | Filker Fieldsl Filer Layoutl Uszer Accessl PortletUHLl Dwnershipl
Column Title |Req#f Summary Condit... IR Description Agzighed Usger Progress Created By
Column Alias  |REQUEST_MWU... [CURRENT_CO... Iid DESCRIPTION  |ASSIGNED_TO... [PROGRESS CREATED_BY_..

Column Type |[Text Summary Condit... JIESS Text Text Percentage Bar | Test
Column Wi... |10 1 0 20 15 20 10
Tooltips M M i M i
Hyperlink i M M M M

Current Portlet ‘width (b aximurm 90 Characters): 86
Mew | Edit | Femove | ﬁl*l

22. Click save to save the data entered.

23. In the PorTLET Window, click the FiLTEr LayouT tab. The FILTER LAYouT
window is displayed.

24. Arrange the layout according to the following illustration:

Diata Source | Displaved Columns | Filter Figlds ~ Filter Layoutl User Access | Porlet URL | Ownership|
[ Request Status: [ Pricrity:

[ Created From: O To

[ Current Condition:

Field "width |1 =] Move Field I | | | 2| Stamfne

25. Click save to save the portlet.

26. In the PorTLET Window, click Veriry. The following question dialog box
should appear:

; “erify' found no problem with the portlet.

If the VeriFy PorTLET Window illustrated in <K AppRefGuide> appears
instead, fix the problems it indicates and click vVeriry again until portlet is
without problems and the question dialog pictured above appears.

27. In the PorTLET Window, set the EnasLED radio button to Yes
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28. Click save to enable the portlet without closing the PorTLET window. Click
OK to save changes and close the PorTLET window.

29. Open the Kintana Dashboard.

30. Add the INTERNAL IS REQUESTs portlet to the Dashboard using the
PERSONALIZE page. The portlet should appear where it was placed. The
following represents what the portlet should look like:

Internal IS Requests Portlet -

Req # Priority Description Assigned User Progress Created By
30124 O critical Metwark Down andrew 0% ':‘:‘:‘:l johnsmith
30125 O High Microsoft Word Crashed eyip 50% _:‘:l johnsmith
30126 B normal Request for a new laptop helen 30% _:":‘:l johnsmith
30123 High Printer needs new toner szeller 15% -—‘_::‘:l johnsmith
Showing 1 to 4 of 4 Maximize

The custom portlet has been successfully created.
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