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Release Notes
Welcome to the Get-Resources 2.5 Tailoring Kit. The media shipped with 
this release comprise a complete installation of the product. 

What’s in these Release Notes

These release notes include:

Get-Resources 2.5 Tailoring Kit—what is included in the Tailoring Kit 
(page 5).

Related Documentation—notes on accessing related documentation 
(page 6).

Compatibility Matrix—details of platform compatibilities (page 6).

Studio—the list of known issues for the Get-Resources 2.5 Tailoring Kit 
release (page 7).

Need Further Assistance?—details for contacting Peregrine Customer 
Support (page 8).

Get-Resources 2.5 Tailoring Kit

The Get-Resources 2.5 Tailoring Kit includes the following:

Peregrine Studio—a graphical development tool that you can use to 
customize Web applications built using the Peregrine Open Application 
Architecture (OAA).
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Get-Resources 2.5 Tailoring Kit
Application source files—an editable Peregrine Studio project file for Get-
Resources 2.5.

Related Documentation

The complete set of manuals for Get-Resources 2.5 Tailoring Kit includes:

Peregrine Open Application Architecture Tailoring Guide—a PDF book 
describing how to use Peregrine Studio to customize Peregrine Open 
Application Architecture applications.

Get-Resources 2.5 Tailoring Kit Release Notes—a PDF copy of these release 
notes.

These documents are available on the installation CD in the 
...\documentation directory.

Compatibility Matrix

The following table identifies the hardware and software requirements for 
installing this release.

Peregrine recommends that you check the Web sites of the suppliers of the 
platforms in use at your site to verify that they are still supported. Peregrine 
does not support platforms that are no longer supported by the vendor.

Operating System Windows NT Server, version 4.0 SP6 or later

 Windows 2000 Server

Supported Back-End Systems AssetCenter 4.0

Application Servers IBM WebSphere 4.0.1

Web Servers Microsoft IIS 4.0 (with Windows NT 4.0)

Microsoft IIS 5.0 (with Windows 2000)

Apache Server 1.3.20

Java Run-Time Environment JDK 1.3.1 if using Tomcat as your app server

JRE 1.3.1

Hard Drive Space Minimum 150 MB

RAM 512 MB

Languages English
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Release Notes
Studio

The following table lists the known issues and temporary solutions for 
Peregrine Studio.

Issue Temporary Solution

On the Tools menu, select Options > 
Advanced. In the Advanced dialog box, 
all options can be selected.

Do not activate any Advanced options 
except “Use HTTP Listener.” The 
HTTP Listener must be selected if you 
have set “Display Form Info” to true to 
access Peregrine Studio from Peregrine 
OAA forms. If you use the other 
advanced options to edit source 
packages or the tools library, you may 
not be able to install future Peregrine 
OAA patches or upgrades. Any 
modifications made using Advanced 
Options will invalidate your Support 
agreement with Peregrine.

When adding a template to a form, the 
template is not added properly if you use 
a drag-and-drop method or copy and 
paste the template.

To add a template to a form, right-click 
on the form. Select New, and then the 
template you want from the menu.

When trying to edit a label for a 
fieldtableheading or fieldtablerow 
component, there is no label field 
displayed in the tab view.

Select the fieldtable component in the 
Project Explorer. This will display the 
fieldtable on the right side of the Studio 
window. Select the Columns tab. The 
label can be edited in the label area.
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Get-Resources 2.5 Tailoring Kit
Need Further Assistance?

For further information and assistance with the Get-Resources 2.5 Tailoring 
Kit, refer to the Peregrine Customer Support. web site at:

http://support.peregrine.com/

To find a customer support contact:

1 Browse to the support login page, and enter your company’s current login 
and password to access the support pages.

Note: If you do not have a login or password, you can register for one at the 
support Web site.

2 Click the CenterPoint link.

3 From the Contents menu, select Whom Do I Call?

The Peregrine Worldwide Contact Information page displays a list of the 
most recent customer support contact numbers and e-mail addresses.

When you first open your Web 
application project in Peregrine Studio, a 
conflict icon (red exclamation point) is 
displayed next to the Project node.

No conflict resolution is required. You 
can ignore this icon.

Web application project compiles with 
errors.

Before attempting to build the Web 
application project in Peregrine Studio 
for the first time, do the following:

1. Open the Web application project.
2. From the Build menu, select Project 

settings.
3. On the Build Options tab, locate the 

Builder activation section.
4. Clear the Entity Documentation files 

and Connect.It DSD files options.
5. Click OK.
6. Rebuild your Web application 

project.

Issue Temporary Solution
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