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Documentation Updates

The title page of this document contains the following identifying information:

e Software Version number, which indicates the software version.

e Document Release Date, which changes each time the document is updated.

e Software Release Date, which indicates the release date of this version of the software.

To check for recent updates or to verify that you are using the most recent edition of a document, go to:
http:/h20230.www2.hp.com/selfsolve/manuals

This site requires that you register for an HP Passport and sign in. To register for an HP Passport ID, go to:
http:/h20229.www2.hp.com/passport-registration.html

Or click the New users - please register link on the HP Passport login page.

You will also receive updated or new editions if you subscribe to the appropriate product support service.
Contact your HP sales representative for details.
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Support

Visit the HP Software Support web site at:
www.hp.com/go/hpsoftwaresupport

This web site provides contact information and details about the products, services, and support that HP
Software offers.

HP Software online support provides customer self-solve capabilities. It provides a fast and efficient way to
access interactive technical support tools needed to manage your business. As a valued support customer,
you can benefit by using the support web site to:

— Search for knowledge documents of interest

— Submit and track support cases and enhancement requests
— Download software patches

— Manage support contracts

— Look up HP support contacts

— Review information about available services

— Enter into discussions with other software customers

— Research and register for software training

Most of the support areas require that you register as an HP Passport user and sign in. Many also require
an active support contract. To register for an HP Passport ID, go to:

http:/h20229.www2.hp.com/passport-registration.html
To find more information about support access levels, go to:

http:/h20230.www2.hp.com/new_access_levels.jsp
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1 Troubleshooting

Problem:

When adding a context object, none of the ALM object types (defect, requirement, test) appear in the
Object Type list.

Reason:

The ALM adapter is not deployed.

Solution:

Verify that the alm.war file exists under <EC installation folder>\servers\server-0\webapps.

Verify that the ALM adapter is deployed in the JMX console:

1. Go to http://<EC Server URL>/diamond/jmx-
console/HtmlAdaptor?action=inspectMBean&name=Diamond%3Aname%3DAdapterConfig)MX
2. In getAdapterUrl, enter alm and select Invoke.
3. Ifno URL is returned, use the addAdapterUrl service and enter the following values:
e adapterName: alm
e adapterUrl: {local}/alm

Problem:

When adding a context object, the ALM object types (defect, requirement, test) appear in the Object Type
list, but the Server list is empty.

Reason:

The Server Namespaces list in the ALM Adapter Configuration is empty.

Solution:

Add server namespace to the ALM Adapter configuration. This can be done in two ways:

e Edit the alm_adapter_config.xml file according the ALM EC adapter instructions and re-
deploy the adapter.

e Use the JMX console to edit the adapter configuration:

1. Go to http://<EC Server URL>/diamond/jmx-
console/HtmlAdaptor?action=inspectMBean&name=Diamond%3Aname%3DAdapterC
onfiglMX

2. In getAdapterConfigXML, enter alm and select Invoke.



Copy the result XML to a text editor.

Edit the XML according to the ALM EC adapter instructions.

Copy the altered XML, return to the adapter configuration JMX service page, and
paste it into the adapterConfigXml field in the updateAdapterConfig service.

6. In the adapterName field, enter alm and select Invoke.

7. Refresh EC to apply the changes.
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Problem:

When adding a context object, after selecting an ALM server, the Domain list is empty.

Reason:

The adapter cannot connect to the ALM server.

Solution:

Verify the ALM configuration:

e Check that ALM authentication is set to LDAP.

e Check that LDAP import settings are set correctly and work.

e Verify the existence and values of all the relevant site parameters.

e Verify that EC users exist in ALM and have the correct Domain Authentication value.
Verify that the InitString is identical in EC and ALM:

e In EC, open the <EC installation folder> \servers\server-0\webapps\diamond\WEB-
INF\classes\diamondlwssofmconf.xml file and check the value of the initString inside the
crypto tag.

e In ALM, check the COMMUNICATION_SECURITY_PASSPHRASE site parameter.
Check that the time difference between the ALM and EC servers does not exceed 15 minutes.

Problem:

When adding or refreshing an ALM Facet, you get an error.

Reason:

The adapter cannot connect to the ALM server.

Solution:

Verify that the EC user exists in ALM and has the correct Domain Authentication value.

Enter ALM using the ALM client with the relevant user to verify permissions and project health.
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