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Legal Notices 

Warranty 

The only warranties for HP products and services are set forth in the express warranty statements 
accompanying such products and services. Nothing herein should be construed as constituting an additional 
warranty. HP shall not be liable for technical or editorial errors or omissions contained herein. 

The information contained herein is subject to change without notice. 

Restricted Rights Legend 

Confidential computer software. Valid license from HP required for possession, use or copying. Consistent 
with FAR 12.211 and 12.212, Commercial Computer Software, Computer Software Documentation, and 
Technical Data for Commercial Items are licensed to the U.S. Government under vendor's standard 
commercial license. 

Copyright Notices 

© Copyright 2007-2008 Hewlett-Packard Development Company, L.P. 

Trademark Notices 

Linux is a registered trademark of Linus Torvalds. 

Microsoft®, Windows®, and Windows® XP are U.S. registered trademarks of Microsoft Corporation. 

OpenLDAP is a registered trademark of the OpenLDAP Foundation. 
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Support 

You can visit the HP Software support web site at: 

www.hp.com/go/hpsoftwaresupport 

This Web site provides contact information and details about the products, services, and support that HP 
Software offers.  

HP Software online software support provides customer self-solve capabilities. It provides a fast and efficient 
way to access interactive technical support tools needed to manage your business. As a valued support 
customer, you can benefit by using the support site to: 

— Search for knowledge documents of interest 
— Submit and track support cases and enhancement requests 
— Download software patches 
— Manage support contracts 
— Look up HP support contacts 
— Review information about available services 
— Enter into discussions with other software customers 
— Research and register for software training 

Most of the support areas require that you register as an HP Passport user and sign in. Many also require a 
support contract. 

To find more information about access levels, go to: 

http://h20230.www2.hp.com/new_access_levels.jsp 

To register for an HP Passport ID, go to:  

http://h20229.www2.hp.com/passport-registration.html

 



 

Documentation Updates 

The title page of this document contains the following identifying information: 

• Software Version number, which indicates the software version. 
— The number before the period identifies the major release number. 
— The first number after the period identifies the minor release number. 
— The second number after the period represents the minor-minor release number. 

• Document Release Date, which changes each time the document is updated. 

• Software Release Date, which indicates the release date of this version of the software. 

To check for recent updates or to verify that you are using the most recent edition, visit the following URL: 

http://h20230.www2.hp.com/selfsolve/manuals

This site requires that you register for an HP Passport and sign-in. To register for an HP Passport ID, go to:  

http://h20229.www2.hp.com/passport-registration.html

Or click the New users - please register link on the HP Passport login page.

You will also receive updated or new editions if you subscribe to the appropriate product support service. 
Contact your HP sales representative for details. 

Table 1 indicates changes made to this document since the last released edition. 

Table 1 Document Changes 

Chapter Version Changes

1 5.11 Page , Added information about specifying the 6 opeurl parameter in the 
console.properties file after an upgrade when SSL communication is 
used.
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1 Upgrading the CM Enterprise Manager 

CM Enterprise Manager Upgrade Instructions 

Pre-requisites 

The CM Enterprise Manager requires that you first install the latest CM Portal before 
upgrading. Refer to the CM Portal Guide and the CM Portal Migration Guide for details.  

Upgrade Instructions 

To upgrade the CM Enterprise Manager: 

• Install the new CM Enterprise Manager using the executable provided in the Enterprise 
Manager directory on the latest Configuration Management media. 

The existing CM Enterprise Manager is updated during the new installation. You do not 
need to remove any existing files beforehand. Also, you do not need to restart the CM 
Enterprise Manager service after the installation is complete.  

See the Installing the CM Enterprise Manager chapter in the CM Enterprise Manager 
User Guide for detailed information about how to use the installation. 

Special Instructions for SSL Communication 

If you have disabled the non-SSL HTTP port 8080 connector in the server.xml file 
according to the “Disabling Non-SSL Access” procedure in the HP CM SSL Implementation 
Guide, you must ensure that the following things are true: 

• The console.properties file specifies the opeurl setting. 

• The opeurl setting points to the port used for SSL communication with the CM 
Enterprise Manager. 

To specify the correct port and protocol for SSL communication after the upgrade: 

1 In the EMInstallDir\CM-EC\tomcat\webapps\em\WEB-INF\ 
console.properties file, find the following line (if present): 

opeurl=http\://localhost\:8080/ope/resources 

If this line is not present in the file, add it using the parameters specified in step Error! 
Reference source not found..

2 Change the protocol from http to https and the port from 8080 to the SSL port 
configured in the server.xml. For example if the default port is configured as 8443 then 
the configuration would look like: 

opeurl=https\://localhost\:8443/ope/resources 

3 Save the file. 
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4 Restart the HP CM Enterprise Manager service. 
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